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Profile
First Financial Corporation (NASDAQ: THFF) is a financial services holding company 

headquartered in Terre Haute, Indiana. 

Our subsidiary, First Financial Bank N.A., founded in 1834, is the fifth oldest national bank 

in the United States and operates 70 banking centers in Indiana, Illinois, Kentucky and 

Tennessee. First Financial Corporation provides a full menu of banking services, including 

depository accounts, loans, and trust and asset management to retail and business 

customers.

Vision
Enhance our clients’ ability to spend, save, borrow and invest.

Mission
Deliver financial solutions that are simple, fast and easy.

Values
We build strong relationships and treat everyone with dignity and respect.

We embrace the diversity of our customers and co-workers.

We apply the highest standards of excellence to everything we do.

We work as a team to deliver world-class customer service.

We are involved in our communities.

We recognize profitability is essential to our future success.
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THFF
First is the only publicly traded company 

headquartered in Vigo County, Indiana

5th Oldest 
National Bank in the

United States

83*

Banking Centers

189
Years in Business

900+*

Associates

7*

Loan Production Offices

2 • 2023 Annual Report | First Financial Corporation

O
ur C

om
pany



First Financial and SimplyBank* Locations

 

Bloomington

Pontiac

Danville
Mahomet

Champaign
Urbana

Westville

Charleston

Marshall

Robinson

Newton

OlneySalem

Mount Vernon

Lawrenceville

Fairfield

Benton Evansville

Vincennes

Washington

Worthington

Clay City

Sullivan

Farmersburg

Brazil

Cayuga

Rockville

Clinton
 

Greencastle

Marshall

Indianapolis

Bloomington

Fort Wayne

Seelyville

Terre Haute

West Terre Haute

Calvert City

Benton

Murray

Cadiz

Fulton

Hopkinsville

Elkton

Clarksville

Pleasant View

Kingston Springs

Ashland City

Brentwood

Murfreesboro

Dayton
Decatur

Soddy-Daisy

Chattanooga Cleveland Benton

Rossville
Ringgold

Flintstone

Spring City

Rockwood

Harriman

Bowling Green 

Madisonville 

Lewisport

Hawesville

Cloverport

 

(2)

(2)

(3)

(2)

 (2)

(2)

(2)

(2)

(2)
 

(5)

(2)

(3)

(2)

(2)

(2)

(2)

IL

IN

KY

TN

GA

Banking Center

Trust & Asset Management

Loan Production

Simply Banking Center

Simply Loan Production

Mortgage

*Number includes SimplyBank locations. This transaction is expected to close in Q2 2024 

subject to customary closing conditions, including regulatory and shareholder approvals.
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recently as Chief Operating Officer. There is a 

brief description of his experience, education, 

and training on page 7.

In 2024, we celebrate our 190th birthday. We 

could not have enjoyed nearly two centuries of 

success without a dedicated team associates 

including our experienced and knowledgeable 

management. I cannot thank them enough for 

their unwavering commitment to our customers 

and to maintaining First Financial as one of the 

best banks in the country.

What we accomplish is not possible without the 

vision and support of our Board of Directors 

and their constant focus on providing value to 

our shareholders. I want to thank them for their 

confidence. 

We have no purpose without our customers and 

their trust. Many thanks to each and every one 

of them for their continued business and belief 

in our brand of banking.

Finally, thank you, my fellow shareholders. We 

appreciate your confidence and investment. 

I hope each of you can join us virtually for 

our 2024 Annual Meeting of Shareholders 

on Wednesday, April 17th, 2024 at 11:00 

a.m. EDT. You can attend the meeting at 

virtualshareholdermeeting.com/THFF2024.

Norman L. Lowery, Chairman

Dear Fellow Shareholders,

For over three decades, I have had the pleasure 

of celebrating the successes of First Financial 

Corporation, First Financial Bank, their affiliates, 

and predecessors. What I was initially amazed 

by, no longer comes as a surprise as our 

associates have delivered superior performance 

year after year, fulfilling our continuing promise 

to provide great products and services to 

our customers and to create value for our 

shareholders.

2023 was by no means an easy year as we 

faced significant headwinds in the form of high 

inflation, prices, and interest rates. However, not 

all was bad, as despite slowing loan demand, 

we grew our loans to record highs. We also 

increased our dividends and announced our 

transition to quarterly dividends in 2024.

We did not sit still looking for ways to grow and 

to expand our footprint in vibrant markets. 

In November, we announced our agreement 

to acquire SimplyBank, a $700 million asset 

company with loan production offices and 

branches in the growing East Tennessee and 

Georgia markets. This transaction is set to close 

in the second quarter of 2024. 

In October, we also announced my retirement 

as President and Chief Executive Officer of 

First Financial Corporation and First Financial 

Bank and the passing of the reins to our next 

generation of experienced and talented leaders. 

I am extremely happy our Board chose, my son, 

Norman D. Lowery to be our next President and 

CEO. Norm started as a summer employee and 

officially joined the bank as a management 

trainee following graduation from college in 

1990. He has held several key positions, most 

Chairman’s Letter

Sincerely,
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October 20th, 2023 First announced Norman D. Lowery (right) as President and CEO 

of First Financial Corporation, succeeding his father, Norman L. Lowery (left).
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Norman L. Lowery’s tenure at First Financial 

Corporation and First Financial Bank, where 

he held the roles of Chairman, President, and 

Chief Executive Officer, is a story of strategic 

growth and an unwavering commitment to our 

customers, associates, the communities we 

serve, and to our shareholders. His leadership, 

spanning nearly three decades, significantly 

shaped the bank’s trajectory and future.

Lowery’s professional journey started in 

the practice of law, where he specialized in 

civil litigation, business, and banking law. 

That background provided him with a strong 

foundation for the challenges that would lie 

ahead in his banking career. After joining First 

Financial in 1996, he, together with our talented 

associates navigated First Financial through 

good times and bad, changing regulatory 

environments, and numerous strategic 

mergers and acquisitions. During his tenure, 

First Financial grew from a company with 

approximately $800 million in assets in 1996, to 

$4.8 billion in assets at year end 2023, and will 

soon measure its asset size $5.5 billion with the 

closing of the SimplyBank transaction.

Under Lowery’s stewardship, First Financial 

experienced a remarkable transformation, which 

includes more than doubling the number of 

branches and extending the bank’s presence 

from 21 to 50 cities across Illinois, Indiana, 

Kentucky, Tennessee, and Georgia. First 

Financial’s growth is a testament to Lowery’s 

Norman L. Lowery | Banking leadership with a lasting influence

A Legacy of Leadership
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vision and his commitment to serving a broader 

community of customers.

Realizing customer preferences are forever 

changing, Lowery embraced the implementation 

of technological solutions, providing an improved 

experience for our customers and creating value 

for our shareholders. His leadership during the 

disruption of the global pandemic was pivotal 

in guiding the bank through new and varied 

challenges to ensuring a continuity of service to 

our customers.

Lowery’s contributions extended beyond our 

financial success. His extensive volunteer work, 

including coaching youth sports teams and years 

of service to civic and charitable organizations, 

has greatly benefited our community and is 

evidence of his commitment to making the 

communities we do business in better places to 

live.

As Lowery transitions to the role of Non-

Executive Chairman at the end of 2024, his 

legacy at First Financial Corporation is one 

focused on strategic growth, innovation, and a 

deep-rooted commitment to the communities 

we serve. His tenure as Chairman, President, 

and CEO has positioned First Financial as a 

strong, engaged community partner, which is 

the cornerstone of our belief that First Financial 

should always give back and support a better 

future for everyone.

Our Board of Directors’ 

choice of Norman D. 

Lowery to be CEO and 

President of First Financial 

Corporation and First 

Financial Bank is a 

testament to his years of 

preparation, hard work, and commitment to First 

Financial, it’s customers, and shareholders.

Mr. Lowery started his career in 1984, as a 

summer employee mowing grass, running 

errands, and performing other odds and ends 

jobs. Following graduation from college, he 

officially joined the bank as a management 

trainee. During his tenure, he has held several 

positions and completed additional education 

and training, positioning him well for his  

new role:

• Maintenance Technician

• Management Training Program Graduate

• Investment Trust Officer

• Private Banker

• Multiple Board of Director roles

• Chief Operating Officer for past 13 years

• Master of Business Administration Graduate

• Dale Carnegie Leadership Graduate

• Cannon Financial Institute Graduate

• American Banker’s Association Stonier 

School of Banking Graduate

• Accredited Fiduciary Investment Advisor

His diverse experience, coupled with a strong 

work ethic and commitment to the values of our 

company, has enabled him to lead First Financial 

to years of continued success.

Norman D. Lowery | 30+ years of service
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Over 30 Years of Consecutive 
Dividend Increases

$4.1 Billion 
Deposits

$528 Million
 Shareholders Equity

3.27%
Loan Growth

$5.08
Fully Diluted

Earnings Per Share
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During the past year, First Financial Bank added 

nine experienced and skilled commercial lenders 

increasing the size of our robust commercial 

lending team to 42 lenders.

With the addition of SimplyBank, our total 

number of Loan Production Offices will be seven, 

with plans for additional offices in strategic 

growth markets in 2024, further strengthening 

our lending network, and enhancing our ability to 

serve existing and new customers. 

Our record year-end portfolio of $2.1 billion, is a 

testament to the success of our lending team’s 

unwavering commitment to economic growth 

and the success of the communities we serve.

Expanding our Lending Reach

Above: Our Carmel, Indiana Loan Production Office location is 

outfitted with the iconic First shield.
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Our mission is to provide a banking experience 

for our customers which is simple, fast, and 

easy. Consistent with this promise, First 

Financial Bank implemented several digital 

enhancements during the past year. 

In January, we improved our seamless online 

account opening option, allowing our customers 

to open Checking and Savings accounts and to 

invest in Certificates of Deposits, in a matter of 

a few minutes at any time of day or night from 

wherever they may be located.

In May, we introduced Gabby, our digital 

assistant, providing our customers with round-

the-clock assistance on various banking topics 

directly via our website and apps. Gabby 

brings banking support to the fingertips of our 

customers providing everything from transaction 

help to financial advice at any time, day or night.

In July, we rolled out an improved CardGuard 

which affords customers real-time transaction 

monitoring and spend control. New features, 

such as travel notes and digital wallet 

integration, are part of the CardGuard 

enhancements. CardGuard’s Digital Issuance, 

launched in December, providing instant 

access to debit card services, improving both 

convenience and security.

We have plans for 2024 as well, when we launch 

an enhanced First Mortgage app, designed to 

demystify loan processes and provide real-time 

information to our Mortgage customers.

Enhancing the Customer Digital Experience

I’m Gabby, your new personal

digital assistant.

I’m here anytime you need me in First Online Banking

and the Mobile app.

Visit first-online.bank/gabby to learn how I can help!

Hi!
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Jason Freeman
Director of Treasury Management 

In November, Jason Freeman 

joined First as Director of 

Treasury Management. 

Jason has years of experience he will put to work 

for our customers. Among other things, Jason 

has developed an Analysis Billing System, which 

provides flexible billing and enhanced reporting. 

This system showcases Jason’s emphasis on 

innovation and customer-centric service.

Rocky Jackson
Director of Facilities 

In the second quarter, 

Rocky Jackson joined the 

Management Team as 

Director of Facilities, bringing 15+ years of 

construction, engineering, and management 

experience. Rocky hit the ground running with 

a strategic refresh of our main office, improving 

both the customer and associate experience. 

Bob Renock
Chief Marketing Officer 

Bob Renock joined our 

team in November as Chief 

Marketing Officer. Bob 

brings a data-centric approach to our marketing 

strategy which has been honed over his 25-year 

career. Bob’s methodology, experience, and 

vision improves our digital marketing capabilities 

and will better position First and our great 

products and services in our very competitive 

marketplace.

New Members of the First Management Team

First Financial Corporation | 2023 Annual Report • 11 

C
elebrating O

ur N
ew

 Leaders



Best Bank
Cheatham County Exchange Main Street Awards

Tribune-Star Readers’ Choice Awards

Best Ag Lender
Pennyrile’s Best

Best Bank Silver Winner
Pennyrile’s Best

Best Financial Advisor

John Ayre
Tribune-Star Readers’ Choice Awards

Best Mortgage Company
Tribune-Star Readers’ Choice Awards

Our associates make us proud every day.

They are the reason we are one of America’s best banks!

Once again, the nation’s largest independent 

bank rating and research firm, BauerFinancial, 

Inc., awarded First a Five-Star rating based on 

our strength and soundness. 

Accolades to Our Associates
In 2023, our talented associates were recognized across our footprint for their hard work 

and dedicated service to our customers.

First was recognized in 2023 as a Bank 

Director magazine Top U.S. Bank. The Bank 

Director’s RankingBanking study examines the 

performance of the 300 largest publicly traded 

banks and ranks each according to profitability, 

asset quality, and capital adequacy.
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The Diversity Walk opens with remarks downtown at First’s Main Office.

First Financial Bank 

named Jimmy Flores as 

Diversity, Equity, and 

Inclusion Manager in 

2023. A trusted member 

of our team since 2013, 

Jimmy’s comprehensive 

experience is now channeled into fostering 

a workplace that celebrates diversity and 

propels equal opportunity and inclusion. His 

2023 achievements included earning Cornell 

University’s Diversity, Equity, and Inclusion 

Certificate.

Jimmy’s 2023 projects include our Financial 

Literacy Program, designed to educate and 

empower diverse individuals and employee 

engagement platforms, fostering a culture of 

growth, providing our associates clear, inclusive 

pathways to advancement. 

Jimmy’s efforts extend beyond the bank’s walls 

as we annually participate in the Terre Haute 

Diversity Walk, a testament to our commitment 

to celebrating and embracing diversity within the 

communities we serve, and our pledge to being 

a company where every individual’s contribution 

is valued and every client’s needs are met with 

understanding and respect.

Championing Diversity and Inclusion

C
ham

pioning D
iversity and Inclusion
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History Center Tribute

Terre Haute, IN

A piece of First Financial Bank history is now 

part of the Vigo County History Center Museum. 

Since 1988, Vigo County residents visiting our 

Main Branch in downtown Terre Haute have 

enjoyed the one-of-a-kind 48-foot, “Wabash 

Valley Heritage Tapestry,” which depicts the early 

story of the bank, Vigo County, and life along the 

Wabash River. This historic and valuable piece of 

art was donated by the bank in December to the 

History Center, so it’s many visitors can enjoy 

the beauty and story of the tapestry.

Our Board of Directors along with Executive 

Director Marla Flowers, had the privilege of 

seeing the tapestry on display in the newly 

dedicated First Financial Bank Auditorium.

Front (left to right): William R. Krieble, Tina J. Maher, W. Curtis Brighton,  

Paul J. Pierson 

Back (left to right): Richard J. Shagley, Michael A. Carty, Norman L. Lowery,  

William J. Voges, Ronald K. Rich, Norman D. Lowery, Marla Flowers

Community Engagement
Every year, our associates, management team, and Board of Directors contribute thousands 

of hours and monetary contributions to civic and charitable organizations. Following are a 

few examples from 2023.
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Halloween Trunk-or-Treat

Elkton, KY

The Elkton Trunk-or-Treat is a festive occasion 

for families. This year, First Financial Bank 

associates, came together with the aim of 

providing a fun, safe, and free trick-or-treating 

experience.

The 2023 event welcomed over 1,500 children 

from Todd County and surrounding areas.

Booby Bolt 5K & Fun Run

Pleasant View, TN

In the heart of autumn, the Pleasant View team 

of First Financial Bank donned their sneakers for 

a cause that touches hearts: the 11th Annual 

Booby Bolt 5K & Fun Run, hosted by Pink Out for 

Hope.

The participation of our Pleasant View team 

was more than a race; it was a powerful act 

of solidarity with survivors, warriors, and the 

medical community in the fight against breast 

cancer.

Our team’s presence amplified awareness and 

support, contributing to Pink Out for Hope’s 

mission to fund research and provide financial 

aid to those battling breast cancer in the local 

community.
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Community Support During 4-day Power Outage

Clay City, IN

On June 29, a powerful storm passed through 

Indiana causing considerable damage and a 

power outage affecting many families. During 

the power outage, our Clay City associates 

partnered with the local fire department driving 

through the affected neighborhoods to check on 

the well-being of residents and to deliver water. 

They also visited the homes and apartments 

of senior citizens offering hydration and any 

needed assistance.

This collaborative initiative not only ensured 

essential resources reached those in need, but 

also fostered our emphasis on community and 

caring.

Benton’s Compassionate Contribution

Benton, IL

Our Benton, Illinois team demonstrated their 

spirit of generosity by making a significant 

donation to the Night’s Shield in West Frankfort. 

The Night’s Shield, a nonprofit organization, 

serves as a much needed safe haven for 

children and families, offering crucial resources 

such as food and shelter in a nurturing 

environment

The Benton team’s contribution to making 

a positive impact is an acknowledgment of 

the bank’s commitment to fostering caring 

communities.
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United Way Day of Caring

Washington, IN

Our Washington, Indiana team embraced the 

spirit of community service participating in the 

United Way Day of Caring.

The focus of the 2023 event centered on the 

facilities at Camp Illiana, a non-profit camp 

catering to young children and teens.

Engaging in a collective effort, the team took on 

the task of repainting the nurse’s station, adding 

a vibrant touch to the camp environment.

Amid the strokes of paint and shared laughter, 

our team reflected on our commitment to 

fostering a positive environment for the youth.

Summer Salute Kids’ Zone

Hopkinsville, KY

We brought giggles and joy to the youngest 

attendees of Hopkinsville’s 7th Annual Summer 

Salute Kids’ Zone.

Free rides like the Merry Go Round and Race 

Cars turned the two-day festival into a fun-filled 

experience for children. As families gathered, the 

air buzzed with free live music and the energy of 

over 100 vendors.

The bank’s support for the Kids’ Zone reflects 

our deep-rooted belief in nurturing family-friendly 

environments where community and celebration 

go hand-in-hand.
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The First Financial Classic

Indiana & Illinois

The roar of the crowd, the squeak of sneakers 

and the thrill of competition mark the annual 

First Financial Classic. Sponsored by First 

Financial Bank, this basketball tournament is 

a celebration of athletic talent and community 

spirit.

An open class competition, the Classic features 

16 schools, big and small, from Illinois and 

Indiana. In 2023, the event was a slam dunk 

for local schools raising over $69,000 for 

the participating team’s athletic programs. 

The largest holiday athletic tournament in 

Indiana, the Classic stands as a testament to 

the First Financial’s commitment to youth and 

sportsmanship in our communities.

 Photo courtesy of Jordon Miller/ISO Images
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Sullivan Tornado Relief Easter Baskets

Sullivan, IN

In the aftermath of a devastating tornado that 

struck the community, our Sullivan branch 

did not sit still. Collaborating with Woodrow 

Wilson Jr. High School, the branch orchestrated 

a heartwarming initiative to provide Easter 

baskets to children who were the victims of the 

storm.

Despite the limited time and obvious challenges, 

the team’s dedication shone through as they 

worked alongside the students to assemble over 

50 Easter baskets. This thoughtful gesture not 

only brought joy during an extremely stressful 

time, but also underscored the resilience and 

compassion of our associates and the Sullivan 

community.

Gratitude for Our Farmers

Dana, IN

Many of our communities are rich in agriculture 

and we are proud to serve farmers and 

agribusinesses alike.

Our Central Indiana and Northern Indiana 

commercial lending teams celebrated National 

Farmers Day by visiting, a local grain elevator, 

providing more than 80 lunches to elevator 

workers, farmers, and other employees as an 

expression of our thanks.
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On behalf of the Board of Directors,

Thank You
to our associates, shareholders and customers.

C
orporate G

overnance
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Board of Directors  |  First Financial Corporation and First Financial Bank 

Front (left to right)

James O. McDonald

Norman L. Lowery

Tina J. Maher

Ronald K. Rich

Mark J. Blade

Thomas Martin

Back (left to right)

W. Curtis Brighton

William J. Voges

Richard J. Shagley

Paul J. Pierson

Susan M. Jensen

Michael A. Carty

William R. Krieble

Norman D. Lowery

Gregory L. Gibson

Thomas D. Dinkel
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