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Letter to Stockholders

Mark Wang with Team Members from Maui Bay Villas, a Hilton Grand Vacations Club

To Our Fellow Shareholders,

At Hilton Grand Vacations, we have the distinct honor of putting thousands of members and 

guests on vacation every year. We are grateful for their trust in us and for those relationships 

that now span generations, demonstrating that what we do is much more than a business — 

it has a true impact on the lives of both our members and our teams. 

We witnessed this in action when faced with the unfathomable wildfires that hit Maui in 

August. Our HGV members immediately reached out to ask how they could help our team in 

Maui and the greater community. Our team continues to be grateful to our members for their 

incredible support and we are pleased that our Maui resorts are online and welcoming our 

members back. 
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In 2023, we continued to focus on members’ vacation experiences and value, and both our 

short- and long-term strategic priorities. We capped off the year with the announcement to 

acquire Bluegreen Vacations, which closed in January of 2024.   

Business Strategy and Customer Focus

2023 focused on welcoming new members and building even deeper engagement with 

our existing members. We also continued adding new products and experiences for our 

members and guests:  

• Delivered record revenues. 

• Announced the acquisition of Bluegreen Vacations adding approximately 

200,000 members in 14 new geographies and eight new states. The acquisition 

also brings world-class partnerships like Bass Pro Shops and NASCAR.

• Opened Elara, a Hilton Club in Las Vegas and an additional building at Maui Bay 

Villas, a Hilton Grand Vacations Club.

• Rebranded an additional 12 properties to the Hilton Vacation Club brand, bringing 

the total number of resorts in that brand to 32.

• Rolled out new features and benefits for HGV Max Membership and finished 

the year with more than 144,000 HGV Max members and nearly 530,000 

total members.

• Hosted over 3,600 HGV Ultimate Access events for members, including our 

signature Hilton Grand Vacations Tournament of Champions and the FORMULA 1 

HEINEKEN SILVER LAS VEGAS GRAND PRIX. 
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Spirit of Service and Experiences

Critical to our mission is “Putting People First,” including our team members, members, 

guests and the communities we serve. We are guided by our HGV values and our exceptional 

team members are focused on creating unforgettable moments every day. We’ve created a 

special culture and we’re proud of our accomplishments in 2023:

Team Members

• Continued our culture of belonging by fostering a diverse and inclusive workplace, 

workforce and marketplace. 

• Twelve employee-led Team Member Resource Groups foster openness, integrity 

and respect. 

• Great Place to Work® certified, with survey results 24 points higher than the average 

U.S. company. 

Giving Back

• Our Corporate Social Responsibility program, HGV Serves, focused on giving 

back to our national partnerships with Boys & Girls Clubs of America, Habitat 

for Humanity International, the American Red Cross and the United Service 

Organization (USO).

• Provided over $500,000 to support community relief efforts, as well as team 

members, first responders and residents displaced by the Maui wildfires.  

• Sustained our partnership with Clean the World. To date, we have donated over 

30,000 pounds of soap which has translated to more than 220,000 bars of clean 

soap when processed and distributed.

Company Awards

• Ranked No. 4 on Newsweek’s “Most Loved Workplaces” and No. 14 on Newsweek’s 

“Top 100 Global Most Loved Workplaces” lists. 

• Awarded 12 AAA Four Diamond Resorts.
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Mark Wang Len Potter

Our achievements and business performance start with our team — a truly exceptional group 

of people focused on creating unforgettable memories. We thank them for their ongoing 

commitment to our members and guests, as well as the communities we serve. 

With the acquisition of Bluegreen Vacations, we welcome approximately 200,000 new 

members to the HGV family and look forward to providing outstanding vacations and 

experiences to all our members and guests while continuing to enhance our products and 

options. Thank you for your loyalty over the years.

In closing, to our shareholders, we remain optimistic about the future of HGV and are 

confident in our growth plans, especially with the acquisition of Bluegreen Vacations. Thank 

you again for your confidence in our management team and the board of directors. 
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