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Well positioned
for the future

Chris Gorman, KeyCorp Chairman and CEO

Looking ahead, I am confident that our strong foundation, talented 

team, and targeted relationship strategy will propel sound, 

profitable growth for the benefit of every stakeholder we serve.



Letter to our Shareholders
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To our fellow shareholders

Without question, 2023 was a turbulent year for 

our industry and our economy. The unprecedented 

rapid rise in interest rates, uncertain economic and 

geopolitical environment, and fallout from three of the 

four largest bank failures in U.S. history last spring 

had an impact on banks, including Key.

While confidence in the industry improved as we 

moved through the year, banking will be forever 

changed by the events of last spring. I am incredibly 

proud of how quickly our team mobilized to support 

our clients and prospects through the uncertainty. 

Our teammates remained focused as trusted 

advisors, counseling clients through unprecedented 

times, easing their concerns, and helping them 

navigate through turbulent markets. For our 

communities, we stood steadfast as a reliable partner 

and responsible citizen, continuing to support the 

neighbors and neighborhoods that depend on us for 

loans, deposits, and a broad array of other banking 

services. 

As a result, we grew and strengthened relationships 

across our franchise this past year. In our 

Commercial Bank, we grew clients by 4%, and in our 

Consumer Bank, we grew relationship households 

by 3%. As a firm, we grew deposits by $3 billion, 

when many of our banking peers and the industry 

saw outflows. We did so in a measured way, as our 

percentage of insured deposits grew by about five 

percentage points while we remained disciplined with 

respect to pricing.  

Additionally, we made important progress as a 

company in a number of other areas last year. 

We significantly enhanced our capital and liquidity 

positions, including our Common Equity Tier 1 ratio, 

which improved by 90 basis points to 10.0% at year 

end, representing our fastest rate of organic capital 

build over a 12-month period since the industry 

began tracking this metric. We improved our balance 

sheet resiliency to fluctuations in interest rates, up or 

down. We raised more than $80 billion in capital for 

our clients. We re-organized large parts of Key, exited 

vendor finance, and took other actions to simplify 

and streamline our businesses. This freed up more 

than $400 million in annualized expenses, enabling 

continued and significant investment in our franchise. 

Additionally, we continued to uphold and build upon 

our strong risk management culture.

These significant actions position Key as a simpler, 

more profitable, and more relationship-focused bank 

moving forward. However, we need to acknowledge 

that, while necessary, many of the actions we took 

last year had near-term financial impact. We also 

recognize that our performance fell short of our own 

expectations, and yours. That said, we assure you 

that we have applied the learnings from this past year 

to our practices, have fortified our balance sheet, and 

we are well positioned as we move forward.  

As we turn the page to 2024, the difficult decisions 

made and actions taken are largely behind us. As a 

stronger, more resilient company, we are now in a 

position to play more offense. I am excited about our 

opportunity set and I like our strategic position as we 

progress toward a new regulatory framework. 

I want to share my thoughts on some of the more 

common questions we get from our shareholders 

regarding our strategy and our future. I hope this 

gives you a good sense for the driving force of my 

optimism.



How will Key “play offense” in 2024? 

We took significant actions in 2023 to reposition 

our balance sheet ahead of anticipated changes 

in capital rules. Periodically taking a refreshed look 

and optimizing our balance sheet is the right thing 

to do, as we continue to instill across the company 

a lending discipline focused on relationships. For 

the year, we reduced risk-weighted assets by $14 

billion, exceeding our full-year optimization goal of 

$10 billion, by prioritizing full relationship business 

and de-emphasizing credit-only business. As a result 

of this exercise, more than 85% of our commercial 

loans now are made to clients who also do business 

with us in other areas of the company.

At this stage, we believe our balance sheet is 

appropriately sized for our anticipated future 

environment. We have a strong credit profile, a 

proven underwrite-to-distribute platform, and high-

quality client relationships, all of which put us in 

a position to garner market share in our areas of 

targeted focus. 

At the same time, we have continued to invest in 

businesses where we see differentiated, competitive 

advantages. We will lean more aggressively into 

many of these opportunities throughout 2024. 

Are you investing “through the cycle,” 

and where do you see the best 

growth opportunities?

We continue to invest in businesses where we see 

growth opportunities and have a differentiated value 

proposition to the market. Additionally, we continue 

to make meaningful investments in our resiliency 

across cyber and risk, and to meet or exceed current 

and evolving regulatory requirements. We fund these 

initiatives by continuously attacking and questioning 

our structural expenses, finding ways to eliminate 

bureaucracy, waste, and redundancy.

Last year, for example, we reorganized and 

consolidated our commercial banking and 

payments businesses and realigned our real estate 

business with our institutional bank. By flattening 

organizational structures, we reduced costs and 

brought senior executives closer to our clients, which 

has the added benefits of improved client, prospect, 

and banker experiences. As I mentioned, we took 

actions in 2023 that freed up more than $400 million, 

or about 9%, of our annual operating expenses, 

which we will redeploy to deliver value for our clients 

and drive future growth.

This year, our investments will primarily center around 

people and technology, and we will lean into our 

growth opportunities across Wealth Management, 

Payments, and Investment Banking. Additionally, 

we will invest in newer technologies like artificial 

intelligence, prudently applying them at scale through 

practical approaches where we can use them to 

decrease both variability and expense. 

Wealth: Leveraging our scaled platform with 

$55 billion of assets under management, we 

recently launched Key Private Client. We have an 

opportunity to better penetrate a large, growing 

mass affluent segment within our consumer 

and commercial base. Early momentum has 

been promising as we added more than 20,000 

households, generating approximately $1 billion of 

assets under management.   

 

Payments: Our targeted industry focus facilitates 

a deeper understanding of unique client needs. 

By partnering with tailored, leading fintechs, we 

have developed best-in-class solutions for these 

industries. For example, we have embedded 

financial products into clients’ existing software 

programs to help them optimize their businesses. 

This enables them to not only manage their 

operations more effectively, but to engage with 

their customers to offer additional products and 

services. It also allows them to receive payments 

faster and more efficiently. We see significant 

opportunity to increase payment’s wallet share 

with commercial clients of all sizes across our 

footprint and vertical businesses, while also 

continuing to realize the benefits of a large, high-

growth, and still fragmented industry.

Capital Markets: We largely paused hiring in 

our capital markets businesses in mid-2022 as 

volumes began to slow and as we felt the market 

for quality bankers had become overheated.  With 

conditions now improving, we are once again 

wading back into the market, with a focus on 

bankers who can bring new, quality clients to 

Key in our targeted industry verticals. While the 

capital markets remained challenged in 2023, 

given the significance of our investment bank, any 

normalization in the capital markets represents an 

upside opportunity for Key.

Q.

Q.
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How important is scale to Key’s 

strategy and its ability to compete 

with the largest banks? 

I do not believe that traditional scale is the answer 

for a bank like Key. Targeted scale with particular 

emphasis on serving middle-market clients remains 

our path to differentiated performance in Commercial 

and Institutional Banking. We have strategically 

selected seven industry verticals in which we have 

dedicated expertise and all the capabilities of a 

global investment bank. Our differentiated distribution 

platform enables us to deliver best-in-class execution 

for our clients. At the same time, our smaller size 

plays to our advantage as we can collaborate closely 

across our businesses and holistically serve our 

clients.

Similarly, in Consumer, we have a focused strategy 

centered around driving primacy throughout our 

15-state footprint, and similarly with doctors and 

dentists nationwide through Laurel Road. We operate 

in good markets, particularly in the West where we 

are seeing in-migration trends. There, we grew gross 

new households by 9% in 2023; and we have the 

opportunity to take additional market share. I believe 

our thinner branch footprint combined with a high-

quality digital offering plays to our advantage.

2023 was a challenging year for Key 

and for the industry, what were some 

of the lessons learned and how are 

you running the bank differently now 

as a result? 

The events of 2023 reinforced that relationships 

matter now more than ever. Going forward, a 

principal focus for all financial institutions will be 

to better understand and optimize the quality, 

duration, and granularity of their deposit bases. At 

Key, the depth of our client relationships, including 

their loyalty to us and vice-versa, and our diverse, 

granular base of 3.5 million clients, enabled us to 

serve them and effectively manage our deposit base 

in an exceptionally turbulent year. Our long-term 

commitment to primacy was proven to be a source 

of strength and stability; at year end, 96% of our 

commercial deposits were from clients who had an 

operating account with Key.

Last year also underscored the importance of risk 

management excellence in everything we do. Over 

the last decade, we have made significant 

investments in our risk management culture and 

practices. As I often say, banks are in the risk 

management business, and we are all risk managers. 

More broadly, both the industry and regulators 

learned a great deal in 2023, including the speed 

at which deposit outflows can occur in digital 

banking; the importance of stable, granular, low-cost 

core funding, and the necessity for best-in-class 

asset-liability; and liquidity management tools and 

processes. At Key, clarity of purpose and strategy 

allowed us to re-position, fortify, and strengthen our 

balance sheet with focus, precision, and speed.  

We moved quickly to meaningfully reduce our 

loan-to-deposit ratio into the high 70 percentage 

range and have further enhanced our asset-liability 

management governance over the past 12 months.    

As a result of the lessons learned and actions taken 

in 2023, we enter 2024 with a solid foundation that 

puts us in a good position to drive sound, profitable 

growth moving forward.
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What gives you confidence that Key 

will outperform during the next credit 

downturn?

Our credit quality metrics continued to outperform 

the market in 2023 and have become a clear 

strength. We have spent the last decade-plus de-

risking our balance sheet. We have meaningfully 

less relative exposure to commercial real estate, 

most notably office; leveraged lending; and credit 

cards today. We have improved the quality of clients 

we serve and have strengthened our underwriting 

standards. Our distinctive underwrite-to-distribute 

model, in which we typically hold about 20% of the 

loans that we originate on our balance sheet, helps 

us maintain our low-to-moderate risk profile. 

Within commercial real estate, we have relatively 

less exposure than our peer group. Just as we did 

with KeyBanc Capital Markets over a decade ago, 

we have repositioned our business to be more 

targeted across asset classes and geographies and 

more selective with the clients we bank with in these 

markets. We have remained focused and disciplined 

on affordability trends and metrics. This led us to 

essentially exit certain overheated geographies about 

three years ago. 

Office loans, a segment under secular pressure, 

represent less than 1% of our loan portfolio. While 

approximately 60% of our nonowner-occupied 

real estate is in multifamily, about one-third of this 

is to affordable housing, an area of significant, 

unmet need in this country. Cumulative industry-

wide foreclosures in affordable housing have been 

just 0.5% since 2000. Our traditional, market rate 

multifamily portfolio represents about 5% of our 

total loans and is conservatively underwritten and 

well diversified by geography. Finally, Key has no 

exposure to rent-regulated properties in New York 

City. Our net credit losses remained near historically 

low levels in 2023, and while we anticipate some 

normalization in 2024, we expect charge-offs to 

remain low – between 30 and 40 basis points – 

assuming the economy avoids a hard landing. 

How is Key positioned for the Basel III 

Endgame as currently proposed?

As a responsible bank and citizen, we believe that 

thoughtful regulation protects consumers from harm 

and ensures that businesses operate in an ethical 

and socially responsible manner. Following the events 

of last spring, certain changes in how banks manage 

themselves and are supervised and governed are 

also appropriate. 

For our part, although we expect changes to be 

made to the new regulatory rules as currently 

proposed, in terms of both timing and requirements, 

we are leading Key as though the rules will be 

enacted as currently written. In 2023, we took a 

number of steps to fortify our balance sheet, liquidity, 

and capital positions. We reduced higher-cost 

wholesale funding by about $6 billion and reduced 

risk-weighted assets by $14 billion. These actions 

drove a meaningful improvement in our Common 

Equity Tier 1 ratio of 90 basis points, to 10.0% at 

year end.

More broadly, we believe we are well positioned for 

the future environment. Our larger fee-base, which 

comprises about 40% of revenue; our underwrite-

to-distribute model; and the asset and capital-

light businesses that we have, including a scaled 

wealth business with $55 billion of assets under 

management, are all relative advantages, as is our 

differentiated commercial and investment bank. 

Q.

Q.
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Thriving clients

KeyBank Opens Doors 

For nearly 200 years, we have proudly championed 

our clients’ needs, hopes, and dreams. We strive 

every day for their personal and business success. 

In recent years, we have introduced several products 

and services to empower our clients on their 

financial wellness journeys, including their path to 

homeownership and home improvement. In 2023 

alone, the programs served more than 540 clients, 

and funded $1.8 million in homebuyer grants and 

$8.8 million in Key Opportunities Home Equity 

Loans®1.   

 

In 2023, we launched a partnership with Operation 

HOPE, a national nonprofit dedicated to financial 

empowerment for underserved communities. 

The HOPE Inside program delivers financial and 

homebuyer education content and coaching to 

empower community members with knowledge and 

tools to create a more secure financial future. 

 

In 2023, as a founding member of the Economic 

Opportunity Coalition, Key placed $50 million in 

deposits with six Community Development Financial 

Institutions and Minority Deposit Institutions, 

including Native American institutions and Black-

owned banks. 

Thriving colleagues
KeyBank is a great place to work

Our 17,000 teammates are our greatest strength. 

We have created a winning culture centered on our 

values of teamwork, respect, accountability, integrity, 

and leadership and propelled by our collective 

commitment to creating value for every stakeholder 

we serve. Together, we do work that matters… in our 

company and in the communities we serve.  

We offer robust benefits that meet the diverse needs 

of our teammates to empower them to take control 

of their physical, emotional, and financial health:

• Comprehensive and inclusive healthcare plans 

• Mental health and wellness support

• Flexible spending and lifestyle accounts

• 401(k) savings plan, including a dollar-for-dollar 

match up to 7%

• Tuition reimbursement

• Paid parental leave

• Adoption assistance

• Identity protection and legal planning 

• Student loan refinancing

Our purpose is to help our clients, colleagues, and communities thrive. Responsible 
corporate citizenship is central to who we are and how we do business and the foundation 
on which we deliver value for every stakeholder we serve: our clients, our colleagues, our 
communities, and you, our shareholders.
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Our award-winning talent development programs 

enhance teammate engagement and retention at 

all levels of our company. In 2023, we retained 97% 

of our top talent. Additionally, enrollment in our 

corporate mentoring program, MentorMe at Key, 

increased 16% year over year, reaching more than 

2,300 teammates.

Our longstanding and well-recognized commitment 

to diversity, equity, and inclusion serves as a strong 

foundation as we continue to evolve to reflect the 

diverse communities we proudly serve. Since 2021, 

our focus on attracting, developing, and retaining 

diverse talent has resulted in a 32% rate of increase 

in senior leadership representation for people of color 

and a 13% rate of increase for women. In 2023, 66% 

of new hires were diverse in gender or race/ethnicity, 

and 24% of promotions were people of color, while 

57% were women. 

Thriving communities
KeyBank champions access, opportunity, 

and growth

Since 2017, we have proudly delivered more than 

$37 billion in affordable housing, home, and small 

business lending in low- and moderate-income 

communities, and transformative philanthropy. In 

2023, this included nearly $29 million in philanthropic 

support to advance economic, racial, and 

environmental equity.

Key is proud to be one of the largest 

affordable housing finance providers 

in the country. In 2023, approximately: 

We remain committed to supporting businesses 

owned, operated, and controlled by people who are 

minority, women, veterans, LGBTQ+, or individuals 

with a disability. In 2023, Key partnered with more 

than 350 diverse suppliers representing 13% of our 

total supplier spend.

Each year, teammates from Maine to Alaska give 

their time, talent, and personal philanthropy to 

support organizations, communities, and causes 

across our footprint and around the globe. In 2023, 

our teammates:

• Invested more than 77,000 volunteer hours into 

their communities

• Served on more than 750 nonprofit boards  

• Donated more than $3 million to worthy causes, 

including United Way. Augmented by our 

matching gift programs, the full impact of these 

donations exceeded $5.5 million
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23%
of properties had green elements, such 

as energy efficiency, solar credits, and 

LEED/Green building certification

48%
of properties provided supportive 

services, such as counseling, financial 

literacy programs, social services, or 

transportation

56% of properties were located in low-and 

moderate-income areas

21,350 Affordable units were created or 

preserved

50% Executive Leadership Team 

Diversity

46% Board of Directors Diversity

53% Enterprise Top Talent Diversity



Thriving planet
KeyBank is committed to a more 

sustainable economy

 
We continue to take measurable actions that support 

green buildings, energy efficiency, and renewable 

energy – while supporting our clients on their journey 

to create, support, and sustain a thriving planet.

• We have made significant progress toward our 

commitment to finance or facilitate $38 billion 

to address climate change and support green 

initiatives, deploying nearly $5 billion in capital in 

2023.

• Since 2022, we have added 19.8GW of clean 

renewable energy by committing nearly $8 

billion toward renewable projects and initiatives, 

ranking fifth across North America in terms of the 

number of deals executed in 2023.

• We have pledged carbon-neutral operations 

across our Scope 1 direct emissions and Scope 

2 indirect emissions by year-end 2030.

Trusted community partner powering revitalization and growth 

For more than a century, we have partnered with the Cleveland 

Foundation, the world’s first community foundation and one of the 

largest today. In 2023, we supported the Cleveland Foundation 

with $30 million in financing for the construction of the new and 

vibrant 95,000-square-foot Midtown Collaboration Center, which will 

serve as a critical connector and hub in the Cleveland community. 

The team proudly brought “all of Key” to the Cleveland Foundation 

by leveraging their investment portfolio, managed by KeyBank 

Institutional Advisors, to provide a $23.7 million loan to fund the 

construction. The KeyBank Community Development Lending and 

Investment Team also provided an additional $6.3 million equity 

investment in New Market Tax Credits.

Lastly, the KeyBank Foundation supported the foundation’s new headquarters, providing a grant for 

programming in its arts studio, which welcomes community groups for movement, performance, exploration, 

and innovation. Our investments further enable the Cleveland Foundation, with assets of about $3 billion in 

2023, to address critical needs in the community with the goal of creating a vibrant Northeast Ohio where no 

Clevelander is left behind.

Learn more about 

Key’s Corporate 

Responsibility 

initiatives at

key.com/crreport 

Military Friendly 

Spouse Employer

8X 

Viqtory, Inc.

Leading Disability 

Employer

7X 

National Organization  
on Disability

Financial Sector 

Leader

6X 

Points of Light

Best Places to Work  

for LGBTQ Equality

15X 

Human Rights Campaign

Top 50 Companies 

for Diversity

14X 

DiversityInc

Community-Minded 

Companies

10X 

Points of Light

Military Friendly 

Employer

10X 

Viqtory, Inc.
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While 2023 was a challenging year for the industry 

and for our company, decisive actions were taken 

to strengthen our balance sheet and position 

Key as a simpler, even more relationship-focused 

company moving forward. Through it all, our talented 

teammates continued to steadfastly deliver for our 

clients and our communities, while maintaining 

strong risk management practices. I also want to 

take the opportunity to thank our highly engaged and 

diverse Board of Directors. Throughout the events 

of last spring, our Board was there for us every step 

of the way and was an invaluable source of steady 

counsel.

I am of the opinion that the United States is on 

the precipice of a period of incredible innovation, 

including advances in such areas as life sciences 

and AI. Our mission at Key is to support clients and 

position our company to win in any environment. 

We will be ready to seize opportunities for sound, 

profitable growth as they arise.  

This strong foundation gives me great optimism in 

our future, and in our ability to realize our earnings 

potential and drive substantive value for you, our 

shareholders, and all of our stakeholders in the years 

ahead.

– Chris Gorman, Chairman and CEO, KeyCorp

In closing
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KeyCorp is an Equal Opportunity and Affirmative Action Employer committed to providing equal opportunity for employment for all teammates.

KeyBanc Capital Markets is a trade name under which corporate and investment banking products and services of KeyCorp and its subsidiaries, KeyBanc Capital Markets Inc., Member FINRA/SIPC (“KBCMI”), and KeyBank National Association are marketed.

Mortgage and Home Equity Lending products offered by KeyBank are not FDIC insured or guaranteed. NOTICE: This is not a commitment to lend or extend credit. Conditions and restrictions may apply. All home lending products, including mortgage, home equity 

loans and home equity lines of credit, are subject to credit and collateral approval. Not all home lending products are available in all states. Hazard insurance and, if applicable, flood insurance are required on collateral property. Actual rates, fees, and terms are based 

on those offered as of the date of application and are subject to change without notice. Equal Housing Lender NMLS# 3997977

1 Loan features reduced interest rate and no origination fees. Available on existing primary residence and loans up to $100,000. First or second lien only. Loan must close in a branch. Property must be located in an eligible community in KeyBank’s retail footprint. 

Additional terms or restrictions may apply. Ask us for details.
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Year End December 31
  
(dollars in millions, except per share amounts) 

2023 2022 2021 2020 2019

Total revenue (TE)1

Net interest income (TE)

Noninterest income

Noninterest expense1

Provision for credit losses1

Net income1

Net income attributable to common shareholders1

Earnings per common share — assuming dilution1

$6,413 

3,943

2,470

4,734

489 

964

821

0.88

7,272 

4,554

2,718

4,410

502 

1,911

1,793

1.92

7,292 

4,098 

3,194 

4,429 

 (418)

2,612 

2,506 

2.62

6,715 

4,063 

2,652 

4,109 

1,021 

1,329 

1,223 

1.26

6,400 

3,941 

2,459 

3,901 

445 

1,708 

1,611 

1.61

Notable Items2

Notable items, after tax

Earnings per common share impact of notable items

 -   

 -   

 -  

 -   

 -   

 -  

 -   

 -   

 -  

 -   

 -   

 -  

239 

183 

 (0.19)

Net income attributable to common shareholders, excluding notable items1,2

Earnings per common share — assuming dilution, excluding notable items1,2

Return on average tangible common equity1,3

Cash efficiency ratio1,3

- 

- 

9.60 

73.2

- 

- 

18.34 

60.0

- 

- 

19.37 

59.9

- 

- 

9.51 

60.2

1,794 

1.80 

13.46 

59.6

Cash dividends paid (per common share)

Book value at year end

Tangible book value at year end

Market price at year end

$0.82 

13.02 

10.02 

14.40

0.79 

11.79 

8.75 

17.42

0.75

16.76

13.72

23.13

0.74

16.53

13.61

16.41

0.71

15.54

12.56

20.24

At December 31

Loans

Total assets

Deposits

Key shareholders’ equity

Common shares outstanding (000)

$112,606 

188,281 

145,587 

14,637 

936,564

119,394 

189,813 

142,595 

13,454 

933,325

101,854 

186,346 

152,572 

17,423 

928,850

101,185 

170,336 

135,282 

17,981 

975,773

94,646 

144,988 

111,870 

17,038 

977,189

Branches

Automated teller machines (ATMs)

Average full-time equivalent employees

959 

1,217 

17,692

972 

1,265 

17,660

999 

1,317 

16,974

1,073 

1,386 

16,826

1,098 

1,420 

17,045

TE = taxable equivalent              

   

1. From continuing operations             

    

2. Net income attributable to common shareholders, excluding notable items, is calculated by excluding the after-tax impact of certain notable items, $183 million, from the calculation of reported net in-

come attributable to common shareholders.  Earnings per share – assuming dilution, excluding notable items, is calculated by excluding from the calculation of reported earnings per share – assuming 

dilution the effect of certain notable items, which is $.19. Please see page 14 of the Fourth Quarter 2019 Earnings Release filed as Exhibit 99.1 to Form 8-K on January 23, 2020, for more information 

on the notable items

3. For the years ended December 31, 2023, December 31, 2022, and December 31, 2021, see pages 89 – 90 of the attached 2023 Form 10-K, for reconciliation to the comparable GAAP measure. For 

the years ended December 31, 2020 and December 31, 2019, see pages 90 – 91 of the 2021 Form 10-K, filed on February 22, 2022, for reconciliation to the comparable GAAP measure  
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key.com/IR Corporate 
Headquarters
216-689-3000

Investor Relations
216-689-4221

Media Relations
216-471-3133

Transfer Agent/
Registrar and 
Shareholder
Services
1-800-539-7216

Corporate 
Headquarters
KeyCorp

127 Public Square

Cleveland, OH 44114

KeyCorp Investor 
Relations
127 Public Square

OH-01-27-0559

Cleveland, OH 44114

Transfer Agent/
Registrar and 
Shareholder
Services
Computershare

P.O. Box 43078

Providence, RI 02940

For Overnight Delivery
Computershare

150 Royall Street

Canton, MA 02021

Investor Connection

Key is committed to communicating with investors accurately and 

cost-effectively. By choosing to receive Key’s Proxy Statement 

and Annual Report on Form 10-K over the Internet instead of 

receiving a paper copy, you get information faster and help us 

reduce costs and environmental impact. A copy of our 2023 

Annual Report on Form 10-K is also available at no charge 

upon written request. If you wish to receive copies of any of the 

exhibits, we will send them to you upon payment of our expenses 

for doing so.

Please write to: 
KeyCorp Investor Relations 

127 Public Square • OH-01-27-0559 

Cleveland, OH 44114-1306 

If you hold your shares directly, you may sign up for electronic 

access at computershare.com through the Investor Center. If a 

broker holds your shares, contact the brokerage firm to sign up. 

Key also encourages shareholders to vote their shares over the 

Internet or by phone instead of using the paper proxy card.

Key’s Investor Relations website, key.com/IR, provides quick 

access to useful information and shareholder services, including 

live webcasts of management’s quarterly earnings discussions.  

Annual meeting of shareholders
Thursday, May 9, 2024 • 8:30 a.m. ET

To be held virtually.

Common shares
KeyCorp common shares are listed on the New York Stock 

Exchange under the symbol KEY. Anticipated dividend payable 

dates are on or about the 15th of March, June, September, and 

December, subject to approval by our Board of Directors.

Quarterly financial releases
Key expects to announce quarterly earnings in April, July, and 

October 2024 and January 2025. Earnings announcements 

can be accessed on key.com/IR. Printed copies of our earnings 

announcements also can be obtained by selecting the Request 

Information link on key.com/IR or by calling Key’s Investor 

Relations department at 216-689-4221. 

 

Dividend reinvestment/Direct stock purchase plan 

Computershare Trust Company, Inc. administers a direct 

stock purchase plan that includes dividend reinvestment and 

Computershare BYDSSM for investors in common shares of 

KeyCorp. The plan brochure and enrollment forms can be 

downloaded at computershare.com.

Forward-looking statements
The preceding letter from our Chairman and Chief Executive 

Officer, accompanying articles, and this page contain forward-

looking statements. For a discussion of factors that could cause 

future results to differ from historical performance or those 

forward-looking statements, see “Forward-looking Statements,” 

“Supervision and Regulation,” and “Item 1A. Risk Factors” of the 

attached Annual Report on Form 10-K.
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