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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

ABOUT THE GROUP

GET Holdings Limited (“Company” or “We”) has been listed on GEM of The
Stock Exchange of Hong Kong Limited (“Stock Exchange”) with stock code
8100.HK since 2001. Investment holding is the Company’s main operation.
The Group is principally engaged in:

o research, development, and distribution of personal computer
performance software, anti-virus software, mobile phone applications
and toolbar advertisement;

o operation of the business-to-customer online sales platform and the
business-to-business product trading;

o securities investment; and

o provision of corporate management solutions and information
technology (“.T.”) contract services,

which are collectively known as the “Core Business”.
ABOUT THIS ESG REPORT

We are pleased to release our eighth — Environmental, Social, and Governance
(*ESG”) Report (‘ESG Report” or “Report”) for the financial year ended
31 December 2023 (“Reporting Period”). The sustainable development of the
Company and its subsidiaries (collectively referred to as the “Group”), as well
as its environmental and social policies and activities for the Reporting Period,
are detailed in the ESG Report.

For understanding of the Group’s corporate governance practices, please refer
to the “Corporate Governance Report” in our annual report 2023.

Reporting Scope
The ESG Report covers both the environmental and social performance of the

Core Business located in Hong Kong and Shenzhen in the People’s Republic
of China (“PRC”) for the Reporting Period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Reporting Standard

RIE-HERERERS

mERE

The ESG Report has been prepared in accordance with the provisions of the — AIRIZ T2 REARE BIRBEH ZFIGEMES L HiR
“Environmental, Social and Governance Reporting Guide” (‘ESG Reporting Bl (TGEM_E/3#R81)) MIEECoFR#; NRIE - L& KR E AR
Guide”) in Appendix C2 to the Rules Governing the Listing of Securities on 35311 (BB - HEREAREIES) X KRGEM E
GEM of the Stock Exchange (‘GEM Listing Rules”) and Rule 17.103 under ~ M#RAIE17EE17.103F4HEL o

Chapter 17 of the GEM Listing Rules.

Reporting Principles

The Group adheres to the four principles underpinned in the ESG Reporting ~ ANEERE AR EFRFEFEIRE
Guide during the preparation of the report:

Principles

=AY

Materiality
BEMH

Quantitative
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Balance
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Consistency

—5tt

wmERA

Py

grEARSGIESIT
BImIARA :

The Group’s response

7 £ @ 19 B 8

The topics covered in the Report have reflected the considerable effects of the Group on
the economy, environment and society, or the scopes of assessments and decisions of
stakeholders being affected. To determine material issues, the Group conducted an internal
materiality assessment.

AREMAENZFEERBAEASESE BRERMENEARE A ERNETE R
RENESRE RETEEAZE AEBBETAMEE ST

The Report disclosed the quantifiable key performance indicators (‘KPIs”) for performance
comparison. The KPIs were calculated in accordance with “Appendix 2: Reporting Guidance on
Environmental KPIs” and “Appendix 3: Reporting Guidance on Social KPIs” to “How to prepare
an ESG Report”, which was released by the Stock Exchange in March 2020.
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The Report accurately reflected and disclosed the overall sustainability performance in terms of
environmental, social, and governance areas of the Group.

AR EEERRMENBAERIRE T ERERERBEENAIREERTSR -

The Group adopts consistent methodologies to allow for meaningful comparisons of ESG data
over years. Any changes in the methodologies and reporting scopes are explained in notes for
stakeholders’ reference.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

Information and Feedback

The Report is available in both Chinese and English electronically. The
electronic version of the Report can be downloaded from the Stock
Exchange’s website or the Company’s website. In case of any conflicts and
discrepancies, the English version shall prevail.

The Group values and pays active attention to the expectations and demands
of the stakeholders for our ESG approach and performance. We welcome your
comments and other enquires on our ESG approach and performance by the
following channels:

BERMmRRER

Zliiﬁi%*ﬁ_qﬂ BXHRA U EBFHNEM AR E
BYEE F HR A< B] I Bk 32 P 4 U A 2 B) ARk T 3 o 2 5B IR
RZBMBBRKRIEE BRI 2

FEBERIBBEAIHOERRMARE - HBERER
FERRBBIFZE TR - HFINELE B TEBLUTER
BRBRE - HEREAFHARREHEERKETE
g@@

Email: info@geth.com.hk

EE info@geth.com.hk

Address: Room 1204-5, 12/F., Centre Point, 181-185 Gloucester Road, Wan Chai, Hong Kong
ik BEARBFELITE181-185 PG 2E KRE12181204-56=

SUSTAINABILITY GOVERNANCE

The board of directors of the Company (the “Board”) is principally responsible
for directing, overseeing, and reviewing the implementation of the Group’s
overall ESG strategy and reporting. When making decisions and upholding
adequate and efficient risk management and internal control systems, ESG-
related risks are taken into account. An ESG Committee (“Committee”)
was established in August 2018 with management from different business
units, aiming to ensure that the Group’s operations adhere to the principle
of sustainability, the Group’s ESG-related goals and targets and to look after
the Group’s daily operations and risk management matters in relation to our
ESG-related risks. The Committee addresses sustainability-related issues
by maintaining regular contact with top management from crucial business
divisions, examining the Group’s daily operations and stakeholder comments,
and revising internal policies if necessary. The material issues concerning the
ESG-related risks of the Group are reviewed by the Committee and the Board.
We have engaged an independent ESG consultant to assist the Group in
providing sustainability and ESG-related consultancy services.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OUR SUSTAINABILITY VALUE

As a responsible enterprise, the Group established ESG Policy that applies
to all levels, to further achieve business sustainability and enhancement as
well as to uphold our corporate responsibility. We believe maintaining the
function of our core business and our relationships with our shareholders,
employees, customers, suppliers, government, and the neighbourhood in
which we operate are all essential to our sustainable development. We will
consistently create sustained value for stakeholders by incorporating up-to-
date environmental, social and governance considerations into operations
and striving for constructive influence in our environment and the community.
Details of our management approach in environmental and social aspects
towards the Core Business can be found in different sections of the ESG
Report.

STAKEHOLDER ENGAGEMENT

The Group values the opinion of our stakeholders and believes that it lays
a strong foundation for the long-term growth and success of the Group.
Our major stakeholders include employees, customers, investors and
shareholders, suppliers and business partners, government and regulators,
and the community. In daily business activities, we maintain close and effective
communication with our stakeholders through the channels listed below:

RIE-HERERERS

AFEEREE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

Stakeholders

RrE

Communication Channels
BEERE

Objectives and Initiatives
BREREE

6

Employees

==

Customers -

E9S

Investors and Shareholders

REEKRRKRR

BRERARAT 2023FRIF - HERERRS

E-mails

B

Staff performance evaluation
BT RIFTH

Staff training

BT

Employee handbook

& & =

Staff recreational activities
BITREEH

E-mails

B

Customer service hotline
= P ARFS RS
Company website

N E 4B

Social media platforms
HRIERETE

E-mails

B

Annual general meetings
RRBERS

Company website

YAGIF

Reports, announcements and other
publications

BE N AEREMTIY)

Providing a safe and healthy working
environment for our staff
RETRBZ2REEMNITIFRIE
Career development

SEER

Democratic communication
REEE

Rights, remuneration and welfare of
employees

& B RIRER ~ FrEM Kz 1@ Al

Product and service quality
EmkRBER

Technological innovation
BRI

Respecting customer privacy and
information security
SEXFhERFREERZS

Corporate governance

BEER

Financial performance

R

Information disclosure

B R

Protection of investors’ and
shareholders’ interest
RIEIREE LR ED
Improving operational efficiency to
generate stable returns in the long run

RAKENE RiERISREREDR



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERERS

Stakeholders
Find&

Communication Channels
BEERE

Objectives and Initiatives

BiRRkEHE

Suppliers and Business Partners

HEBREBBHE

Government and Regulators
B KBS

Community

e

E-mails

B

Business negotiations
EFEHER

Contracts and agreements
SR R theE
Company website
YAETF i

Social media platforms
HRER TS
Site-visits

BRHER

Official and verbal correspondence
AR EEE

Publications on websites of the Stock
Exchange and the company

TR B P R 2SR B 4B G T 8
Company website

YASTF i

E-mails

B

Social media platforms

HRIERETE

Company website

N E 4B

Community activities and/or charitable
donations

HEES KA SR

Complying with relevant laws and
regulations

BT AERERRRA

Maintaining sound cooperation
relationships for mutual growth
RIS 1ERGF > HERE
Formulating a stringent procurement
system and controlling risks

I B FE B ERRE U - 15501 L B

Complying with relevant laws and
regulations

BT AERERRRA
Eradicating corruption behavior

HABERITH

Community development

HTEEE

Encouraging employees to commit to
society relating to ESG matters
FEMEEMRE - HERERETHEK
BHEEE

Enhancing the environmental
protection consciousness of staff
= B THNIRREH

Developing innovative products to
bring convenience to the society

R B RIRNE f > At SR EF]
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

MATERIALITY ASSESSMENT

As the concerns and expectations of stakeholders may change over time,
the Group has gone through a materiality assessment process to prioritise
the material theme to stay current with the sustainability trends that impact
our business. Based on the material ESG-related issues from other peer
companies and international ESG Reporting standards, and our ESG Report
in the previous year, we have defined 21 important ESG issues to illustrate
properly our ESG-related risks and opportunities. Among the material
ESG-related issues, intellectual property rights protections and employee
engagement diversity and inclusion are newly added in this Reporting Period.
The priority and materiality levels of ESG issues are categorised as follows:

EEME

HRFEHENMEIEERAEF G RESREMmSE > &
ERRBEENTEEFUREEZZENELRT
NETREZERMEBNIRETBE - BN HMBE
NAKRBEFERE - HEREARSENEMNEER
B HERERAEE UARMEENRE - HERE
BRE RMEREANHEBRR - LG RERESR>
NzERPRMVIRGE - HEREGERMRARRES -
RZEEZRE - HERELAEMEER NBRERR
EREESHSTERBEEATREMIMIERNS
B - HEREARENBERFREEEDENT

Category Name of issue Materiality level
5 skt BEEM
Waste management Medium
BEY &I H
Efficient use of resources Medium
Environmental Protection and BHERER i
Green Operation . Climate change Medium
BERERGEEE RIEETE +
. Enhancing the environmental protection consciousness Medium
of staff
BRE THIRREH H
Corporate governance Highest
HEER =
Complying with relevant laws and regulations Highest
BT EREERRA =
Eradicating corruption behaviour Highest
MHABEBITH =
Operating Practices . Formulating a stringent procurement system and Relevant
EEEHR controlling risks
il T R FE RO ER B ) B2 > #2l fEL Be 1HRA
Maintaining sound cooperation relationships for Relevant
mutual growth
RERFESERAG HEAE 1HEA
Intellectual property rights protection Medium
RN E R IR & 0

8 EIERAMRAF 2023FERE -HEREARS



Category
855

Product and Service Responsibility
EmRRBHBEE

Employment and Labour Practices

ERRE TER

Community Investment

HEKRE

RIE-HERERERS

Name of issue
RRARTE
Product and service quality
Em&RRBER
Respecting customer privacy and information security
SEXFIEREEERZS
Technological innovation

AT AU

Providing a safe and healthy working environment
for our staff

RHETRMBLEE RERNITFRER

Rights, remuneration, and welfare of employees
B E MR~ FrEl R F!

Democratic communication

REI&Em

Career development

FEYE

Employee engagement diversity and inclusion
EE2HEZTEREAAME

Community development

HEERE

Encouraging employees to commit to society relating to
ESG matters
ERESMNRE - HEREAEERELEEE
Developing innovative products to bring convenience to
the society

FH BRI R dR > 24t B AR 2R

Materiality level

Highest
=
Highest
=
Highest

=

=

Highest

=

=
Medium
i
Medium
i
Medium
i
Medium

h

Medium
=]

Relevant

1ERE
Medium

h

BEM%
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

ENVIRONMENT

To fulfil the Group’s commitment to sustainable development, the Group
endeavors to minimise the environmental impacts of our business activities
and uphold green office practices. As a service-oriented enterprise mainly
with office operations, we do not generate material direct emissions, industrial
pollutants, sewage, and hazardous waste. We comply with the laws and
regulations relating to environmental protection and pollution control, including
but not limited to:

o Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kongy);

° Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong Kong);
o Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong); and
° Environmental Protection Law of the PRC.

During the Reporting Period, we were not aware of any material non-
compliance with applicable environmental laws and regulations in Hong Kong
and the PRC in relation to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

Greenhouse Gas (“GHG”) Emissions

Due to the Group’s business nature, our GHG emission was primarily
attributed to electricity consumption (Scope 2) and no significant amount of air
pollutants was emitted as our operations did not involve the use of vehicles.
Yet, we are committed to reducing GHG and actively consider measures to
lower emissions in the future. The energy-saving measures have been put in
place to reduce GHG emissions and will be discussed in the section on Energy
Consumption.

5
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FIRBS
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Unit 2023 2022
B —E-= S
Scope 2 GHG Emission #E2RZ=RAEZEM  Tonnes COze WB—abiRES 11.96 15.47
Intensity BE Tonnes COse/square  MA—SELHES
feet of gross floor area  FHRELREE 0.006 0.003
ERERERAT 2023FRE - HEREARRE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Energy Consumption

The Group recognises that consumption of purchased electricity at our
workplaces accounts for our major source of indirect greenhouse gas
emissions. Our two leased offices in Wan Chai in Hong Kong and Shenzhen in
the PRC are included in the calculation of total electricity consumption for the
Reporting Period.

RIE-HERERERS

BETRHAE

FEREIRMNVEZEEREFBREZRRSMT
EINBEE REMNBEBESHEEREAMNEEE
FRPEIRYIBIMEEERAE -

Unit 2023 2022

B i —EZ= ZEF

Indirect — Electricity EE—-8 kWh FTREF 18,651 23,440
Intensity e kWh/square feet of TREFTHREE

gross floor area mE 8.76 4.71

Various measures are implemented to reduce energy consumption and
the amount of carbon emission. We encourage our employees to set the
computers to automatic standby or sleep mode and switch off all idle electrical
devices or lights before leaving the office. We also signed the ‘Energy Saving
Charter on Indoor Temperature’ for three consecutive years, which committed
to setting the temperature of air-conditioners at an energy-efficient level, best
at 24-26° C. Along with the effective implementation of the corresponding
policies and measures by employees, the awareness of our staff on saving
energy has been enhanced. We expect that our carbon emissions could be
reduced effectively.

PRI Z B R BETROHFE S I E - I Pt
EEREBIRTENBBTHIMEREI W BERRA
ERFAMEREERRAXNBIE -RATEB=F=
EERREMENE)  FEREHRERER K
FoREK24-20E R BEE BEREAWNE AR
RRYEH AEBETHNERNEHRERREA 8
STRAPIBIBRBER A ZE A R o

BmRINE ‘T" -
Ensp =

BENRE

o W
[CL T

BRENE2023

atrin Sawing Chanis 7621

ANENEL - SARREELE I
MEMENS(EERRI02I)

- o B G s {nergy Sowing Charer 707

We pledge to

The Group has signed
the ‘Energy Saving
Charter 2023
KEEBHEE
IEfE47 52023 |
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI-HERELHRS

)

Non-hazardous Waste W|EEEEY)

During the Reporting Period, the non-hazardous waste generated from dailly ~ RIREH MATHBLE EBhEENEEZSEEY T

office operations was

mainly paper and municipal waste. All non-hazardous EAEHRE—REEY - EXNFABERSEREYHIEY

waste produced is disposed of properly by the property management HEEIBANTZARE - HRFNZOEFEDRIRHTRMY
company. Our core business is focused on the provision of software products, — Ed~ EMRHTERRS KERP LHEFaRERE
|.T.-related services, the operation of online sales platforms and product 5> BEMURBREEETANEAEEY BEEZBEEY I
trading, therefore, we do not generate any material waste, hazardous wastes, B 414} o

or packaging materials.

Unit 2023 2022

B i == —ECF
Non-hazardous waste ~ EEEFEY) Tonnes i 0.71 0.075
Intensity R Tonnes/employee! ==L 0.03 0.003
Note 1: As at 31 December 2023, there were 22 employees (2022: 22 employees). s RS _=F+"_F=+—H £XHB2%EE (ZF

TTE I 22%EB) -

To minimise the production of non-hazardous waste, the following key #HEER/VESERYNEL  RMEER T X2+
procedures have been implemented: i

00000

Place boxes and trays beside photocopiers as containers to collect single-sided paper for reuse and used paper for
recycling.
HERA BRI NS » LUERE B EmARFIBIRE A KB E

Encourage the use of digital document and double-sided printing and copying.
S 8D 155 P SRS S e BB TN 4T BV R4S B o

Recycling areas have been provided in offices to promote paper recycling.
PRI A =R MBI & DU EAR TR EIL o

Encourage employees to use e-mails or notice board for internal communication.

SR ESERBM S TIRFEREEN

Promote a “think before you copy” attitude: sharing documents with co-workers online and print only the number of
copies required.
EEMEHRZE=B 068 | lMESHEZH X4 EITEMEHEN HFo

Avoid using single-use disposable items.
BB — MR @

With the implementation of the measures above, we believe the objectives — Bfifi L% > HFUREENTIRGE BV EBEEY
of saving energy, reducing waste, and preserving the environment can be  &{REIRIEHNEZ

achieved.

ESERAMRAT 2023FRFE - HEFRERRS



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Water Consumption

As water becomes a precious resource, the Group cherishes water resources
and is committed to reducing unnecessary water consumption. Our water
usage is mainly attributed to toilet flushing, water tap and drinking water.
Since water supply and discharge facilities are managed by the property
management company, the property management company has considered
that it is not feasible to provide water usage data to the individual occupant. To
encourage better utilisation and conservation of water resources, we reminded
our employees to turn off water taps after use and place posters related to
saving water resources in prominent places. During the Reporting Period, the
Group did not encounter any issue in sourcing water that is fit for purpose as
the Group does not conduct any business relating to manufacturing.

Environment and Natural Resources

The Group believes that the environment and natural resources are valuable
to humanity. As a responsible corporation, we are committed to continuously
improving environmental sustainability and we recognise our responsibility in
reducing resources and materials in daily usage as well as lowering the impact
of the operations.

Climate Change

With the increasing occurrence of climate change-induced extreme weather
events, such as typhoons, torrential rain, and flooding, the international society
attaches more importance to climate change issues. To alleviate climate
issues, we are committed to identifying and reviewing climate-related issues
annually, and implementing mitigation measures if necessary. To address
the physical risk of climate change, we have flexible working arrangements
according to the Code of Practice in Times of Typhoons and Rainstorms to
ensure the safety of employees.

RIE-HERERERS

IKERHFE

HRKEERENERZ — AEERIEKERLERS
WO BERKE R RPINAKETERB HE
IKBESE R BN AR o KR IR X EERRRERE
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B REGE AR B E SRR
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AEBIEEEEREAS RS ABLAEE (AR
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ARMENRMESCREERESFEERRY
BB E.

RAREAE

BERBEHECSIEBNBBRAEMN WREE  FR M
XE) HaiE M BEtEHRE2ERERMER -
RERRERE RN EFEH REERRIEE
RARIRE WIEL B BHERIET RERRBEEES
RBIERE R FIRIE (R AR ZERBR T ITIET
AERBEENTE2EE EREEZE-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

EMPLOYMENT

The Group is committed to retaining talents through offering competitive
remuneration packages including salaries and benefits, providing employees
with continuous on-the-job training and development, and creating a working
environment in which a work-life balance is upheld. During the Reporting
Period, the Group complied with all applicable laws and regulations in a
material respect, including but not limited to:

. Employment Ordinance (Cap. 57 of the Law of Hong Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the Law of
Hong Kong);

o Minimum Wage Ordinance (Cap. 608 of the Law of Hong Kong);
o Labour Law of the PRC;

° Labour Contract Law of the PRC;

. Social Insurance Law of the PRC; and
. Regulation on the Administration of Housing Accumulation Funds of the
PRC.

The Group was not aware of any material non-compliance with any relevant
laws and regulations in relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare, that have a significant impact
on the Group for the Reporting Period.

14 EBIERERAT 2023FRIF -HERELRS

21

FEBRNBBREERINNFHNTE BFEFEK
&)  RESREFETREIIRERTEE—EX
RIFEEETEHENIFRE BEBRAT - NRE
B AERBETERBENMAERERER 8FE
FIRBS

. BEERETZ(RERDD

. BRED 4855 (GrFIEAEEFENFG) 5

. BEEHHE0SE(RIBEIEMRG) ;

. (FEARLMESENZE) ;

. (FEARANBSSHERED;

. (PEARFEMELEREED); K

. PEARAMBE(EE 2B ERIEH)
KBS AEBT AT EEMRERER Y KFEE
MEE BENEA - TEKYE R\ - TERE ST

M~ RIS AR R A R B AR A 77 m A E AR R A R R R
PIME RERERERTENIER



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERERS

Total Workforce and Turnover Rate BEMEH KRR E

As of 31 December 2023, the Group had a total of 22 employees with 21 full-  HHE-_ESE-_=F+_"B=+—H > ~EBSHLE2%E
time employees and 1 part-time employee (2022: 22 full-time employees), the B> EH21LE2WEEMILZERBES CE -

breakdown of which is as follows: F 229 2HES) > HBRMANT ¢
Unit 2023 2022
B i —EZ= —EICF
By Gender 4R B o
Male B Person(s) A 11 12
Female e Person(s) A 11 10
By Age Group ¥ E AR B
18 - 30 18—30 Person(s) A 0 1
31-40 31—40 Person(s) A 9 9
41 -50 41—50 Person(s) A 8 8
51 or above 5180 Person(s) A 5 4
By Geographical Region IR E B 5
Hong Kong 58 Person(s) A 21 20
PRC R A Person(s) A 1 2

The employee turnover rate classified by age, gender, and geographical region — FA¥REH 12 E# 4RI M BU BRI DB EERAE

during the Reporting Period is set forth as follows: mT
Unit 2023
B —E=H
Total Turnover Rate HERERE Percentage Bt 14
By Gender BRI 8D
Male B Percentage Bt 18
Female Z Percentage Bt 9
By Age Group BRERRAREID
18 - 40 18—40 Percentage Epals 11
41-50 41-50 Percentage Epals 13
51 or above 515 E Percentage Bt 20

By Geographical Region IR E B 5
Hong Kong &5 Percentage Bt 5
PRC FRER Pt Percentage Bt 200

Note 1:  According to “Appendix 3: Reporting Guidance on Social KPIs” of “How to  Bffz1: RIBH TSN MNAERNIBE - HEREARS ]

prepare an ESG Report” published by the Stock Exchange, the calculation Mt = ¢ 2R ERIEEERIES I SHEHES
method is (the number of employees who left employment)/(the total number of (EBEEHE)  (WZ=F+"A=+—8K
employees as at 31 December 2023) x 100%. BE4BH) x 100%¢
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Recruitment, Promotion, and Dismissal

During our recruitment and staff promotion process, the Group selects the
candidates based on their qualifications, experience, skills, potential, and
performance. We provide equal opportunities for all people regardless of age,
gender, ethnicity, marital status, family status, or disability.

Annual performance reviews are conducted with goals extending beyond
assessing an employee’s capability to achieve group objectives. More
importantly, it acts as an ideal opportunity for us to reward those who exceed
our expectations while giving staff members opportunities to share their
thoughts and concerns with management.

In case of voluntary resignation or dismissal, we follow all requirements
regarding the termination of employment as stipulated in the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong), the Labour Law of the
PRC, and/or other relevant laws and regulations.

Benefit and Remuneration

Employees are valuable assets of the Group, and we owe our success to their
contribution. Our remuneration policy is based on the principle of equality,
motivation, performance-oriented, and market competitiveness, and by the
statutory requirements of the respective jurisdictions where the employees
are engaged. Remuneration packages are normally reviewed on an annual
basis. Apart from salary payments, other staff benefits including provident fund
contributions, medical insurance, and performance-related bonus are provided
to Hong Kong employees and social insurance and housing provident fund
are provided to PRC employees. A share option scheme is also established to
reward and motivate the employees of the Group.

Work-life Balance

The Group places a high value on the physical and mental well-being of
our employees. Along with offering a five-day work week, different social
events and staff development programs were held for employees during the
Reporting Period to promote work-life balance and create a positive working
environment. Through these activities, we strengthened our sense of belonging
and teamwork.
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HEALTH AND SAFETY

As a people-oriented organisation, the Group places the employees’ health
and safety on top priority to sustain the operation and growth of the Group.
We strive to provide them with a safe, healthy, and well-protected work
environment by complying with relevant laws and regulations, including but not
limited to:

o Occupational Safety and Health Ordinance (Cap. 509 of the Laws of
Hong Kong);

o Work Safety Law of the PRC; and

. Regulations on Work-Related Injury Insurance of the PRC.

To ensure the health and safety of employees, we implemented the following
key measures:

o Ensuring all workplaces under the Group’s control are safe and pose no
threat to health;

. Encouraging the staff to attend fire drills;
o Providing sufficient first-aid kits at workplaces;
° Carrying out inspection for any unsafe condition and fixing it

immediately; and

. Prohibition on smoking in all enclosed areas within the offices.

With the above measures, there were no work-related injuries or fatalities
recorded and no lost days due to work-related injuries reported for the years
ended 31 December 2023, 2022, and 2021. The Group was not aware of
any material non-compliance with the relevant laws and regulations that
have a significant impact on the Group relating to providing a safe working
environment and protecting employees from occupational hazards for the
Reporting Period.

RIE-HERERERS

RBERZE
fEB—RUAAENKRE FERMBRENRERRS
RAEFZE LR FEENEERER - RMRN

RAaEERE—EZE2 - BREARIRFFRENITFIR
15 BT ARRE R ARG A ERRR ¢

. BREDFE09E (B E L 2 R REIFEG]) ;

. (FEARANBZZ2EEE); &

. (FREARLMNB THEREIEAG)

AERMESNERERZE2 RMEBIT T T2

. BREAERGEE THRELIFSMEIRZER
TEERRERE

. BEET2EHEE ;

. I LIRS iR it B S0 = RAE

. BREELAEAFRZE2RRLILBMEE ; K

o

RRTEMAEFRBE ERM S RIE

o

BELRER BE S _ZF "B _FK-F
T+ A=+ HLEFEIEFARIRGHT
WEWECH TEEIEMBRNTFR# 2EER
BEMTANTEEAREER Y REHRZ2 TR
ERhirEREERTBEL LSS @ERERRAEM
MAREFMEREATENIER

GET Holdings Limited Environmental, Social and Governance Report 2023

17



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELHRS

TRAINING AND DEVELOPMENT

Through providing development and training opportunities to the employees,
the Group believes it does not only help the professional development of
employees but also, in return, supports the growth of the Group. The following
table demonstrates the training and development data in the Reporting Period:

1R R 3 R

FEERER BEERHEERMEIIKETERYES
NEXER ARTXRHAERERILKR TRETRR
HREREIRERYIE

2023 2022
—EZ= = ——
Average Average
Percentage training hours Percentage training hours
of employee completed of employee completed
trained by employee trained by employee
ZiEilEE BETMH ZEIEE (=B a=|
Bt T 39 35 31| R B B 35 15 511 B B
By Gender #1458 5
Male 5B 1% 54.6 1.1 58.3 4.2
Female 22 % 27.3 0.6 30.0 1.0
By Employee Category #{g & 85189
General Staff —fig& T 30.0 0.6 27.3 0.9
Middle Management F 4 & 12 50.0 1.0 50.0 3.3
Senior Management = 4k & 12 50.0 1.0 80.0 6.1

Internal training has been provided to employees to ensure that they are
equipped with relevant skills for their work. In addition, we encourage our staff
to participate in external corporate governance and regulatory compliance
seminars and workshops to broaden their knowledge of how to perform their
job duties. During the Reporting Period, employees of the Group attended
various training sessions in relation to updates of IT solutions and systems,
and corporate regulatory requirements in Hong Kong.
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LABOUR STANDARDS

The Group holds a firm and unwavering stance against the use of child and
forced labour, recognising these practices are universally condemned and
prohibited. We adopt a zero-tolerance policy towards any form of child or
forced labour within our operations and supply chain.

o Employment of Children Regulations (Cap. 57B of the Laws of
Hong Kong);

° Labour Law of the PRC;

° Labour Contract Law of the PRC; and

. Provisions on the Prohibition of Using Child Labour of the PRC.

The human resources department is responsible for monitoring and ensuring
compliance with all relevant laws and regulations that prohibit child labour
and forced labour. To combat illegal employment of child labour, underage
workers, and forced labour, prior to confirmation of employment, the human
resources department of the Group requires job applicants to provide valid
identity documents to ensure that the applicants are lawfully employable. If the
Group discovers such a case, the employment will be immediately terminated.
The Group will not engage any suppliers which are known to have engaged
employees younger than the minimum employment age of the relevant country
or the maximum age of compulsory education.

The Group was not aware of any non-compliance with the relevant laws and
regulations relating to the prevention of the use of child or forced labour, that
have a significant impact on the Group for the Reporting Period.
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SUPPLY CHAIN MANAGEMENT

The Group’s major business suppliers include providers of I.T. products, cloud
services, legal, audit, and other business services. They are not considered
to pose significant environmental and social risks to the Group’s business
operations. During the Reporting Period, the Group engaged a total of 17
suppliers (2022: 19 suppliers), as illustrated below:

MR EE

AEENTELEREREQBEEAEMER SR
AR B RHEMEBRBHED BEHNAEREN
EBEEBEN T ERBEABERMT AR -NREH A
SEeHERI7TAMHER CSET2H 195 HER)
R ERFR

@ Hong Kong @® ThePRC
5% F
2023
BT

The Group has maintained a high level of ethical standards in choosing
the right suppliers through careful selection and continuous measurement.
We would consider whether the product consists of environmental-related
certification, such as the presence of any sustainable sourcing-related
certification on office paper. We apply the same assessment procedures when
engaging our suppliers, which included but not limited to, the following criteria:

Quality of
Services

RFFER

Safety
Management

Z2ER
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The Group requires all our suppliers to uphold a high level of quality for
the services they offer, as well as abide by and have in place sufficient
occupational health and safety and environmental protection procedures (if
applicable) in accordance with all applicable laws and regulations.

PRODUCT RESPONSIBILITY

The Group is committed to abiding by all applicable laws and regulations,
including but not limited to:

o Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong
Kong); and
o Law of the PRC on the Protection of Consumer Rights and Interests.

During the Reporting Period, the Group was not aware of any material non-
compliance with relevant laws and regulations relating to health and safety,
advertising, labelling, and privacy matters relating to products and services
provided and method of redress that have a significant impact on the Group.

During the Reporting Period, no products sold or shipped were subject to
recalls for safety and health reasons.

Privacy Protection

The Group emphasises the importance of privacy and is committed to
protecting the rights and interests of our customers at all times in the
collection, use, and handling of client information. Due to our business
nature, we have easier access to customers’ personal or corporate sensitive
information. We prohibit the disclosure of customer information to a third party
without authorisation from the customers.

During the Reporting Period, the Group neither suffered any loss of customer
arising from leakage of customer privacy or other service/product problems
nor received any material complaints and claims from customers due to inferior
product or service quality.

Customer Satisfaction

The Group values every customer and always works hard to provide
customers with satisfactory products and services. To provide our customers
with a good personal computer experience through our software products,
we practise ongoing maintenance, updates, upgrades as well as debugging
exercises. Before the release of a new product, the development team also
generates a demo version for testing, internal review, and optimisation.
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Technical support is provided to the customers of our software products on an
as-needed basis to enhance our product performance. To provide good after-
sales services to our customers of the software business, besides responding
to customers’ inquiries and requests via e-mails, technical support acquired
from an external service provider is also available. If there are complaints from
users, we will work out specific solutions and make prompt replies to the
users. We value complaints from customers as their feedback improves our
product and service quality, which in turn keeps our business competitive in
the market.

In addition, a refund policy is in place for most of our software products,
such as Advanced SystemCare, Advanced SystemCare Ultimate, IObit
Malware Fighter, and Driver Booster. A 60-day money-back guarantee has
been provided to ensure that all customers have enough time to evaluate
whether the purchased software product and service meet their needs. For
our products being sold online, our customers could return in accordance with
relevant policies of the respective online sales platforms, where typically they
can receive a full refund before the shipment of items.

During the Reporting Period, the Group received no material complaints about
products and services.

Intellectual Property (“IP”) Rights

The Group strives to protect IP rights during the development of software. We
are committed to complying with relevant laws and regulations, including but
not limited to:

o Trade Marks Ordinance (Cap. 559 of the Law of Hong Kong); and

o Copyright Law of the PRC.

To avoid the revocation of the trademark registration, we regularly maintain and
renew our trademark for further periods. We also adopt the practice of irregular
online checks to look for unauthorised usage of our trademarks.
Advertisement and Labelling

The Group is committed to providing product or service information, which is
true, accurate, and not misleading, so as to abide by all applicable laws and
regulations. Advertisements and/or product labelling relating to the products or

services we provide do not include any statement, promise, or forecast which
is false, misleading, or deceptive to our customers.

ESERAMRAT 2023FRFE - HEFRERRS

RPRBERTRRHRAERNEMZIE  LUERIE
MERERE - BT AREEZNZFREEEINER
AR BMEAEFEARBE R BERERI  HFITR
RSN IR H BB AR S IE - HA P IR R
o RPIGHIERRBARASR TEHERLBEBERF K
MERE KT BRKRFAIRSHMANERKRRE
B RMARMNEBERHHBNGE -

o > FAIARES DB E @ (W0Advanced SystemCare
Advanced SystemCare Ultimate ~ I0bit Malware Fighter#ll
Driver Booster) 8B REH K - BEGREBEAHEAR
HEETEFIEENSRGERTRBRSREEE R
RMRME0E BRIRE - BN HMERLHENER
BPNERITUZREE LHEToNEMBERET
BRE BEREREERAERLLAIZAERERN

PR A I NI E A AR RSN EA
o

R ERE
PERBEENBRE T AEERNRRENBER R
PMRARE T RRIG > BIFOTRR

. EEEIEEOR (BRI ; R

o (PEARSDB(ERE)

AR R - RO ERERR AN
o RAMTEMETR LB UEERCHT
REBENER

BERITH
AEEBORRHAR SRR HEEHERNES
) DB AR B R R R R AR

ERIBRFNESR HELERIAOSEANHE
PR R SR SRR I B ARt  AKGE S TR -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ANTI-CORRUPTION AND BUSINESS ETHICS

The Group takes a zero-tolerance approach to any unethical business conduct
including corruption, bribery, extortion, fraud, and money laundering. We
uphold a high standard of business integrity throughout the operation and
are committed to abiding by relevant laws and regulations, including but not
limited to:

. Prevention of Bribery Ordinance (Chapter 201 of the Laws of
Hong Kong);

° Criminal Law of the PRC; and

. Anti-Money Laundering Law of the PRC.

The Group strictly monitors the existing conduct to ensure compliance with
the related laws and regulation, and regularly updates our internal policies
in relation to anti-bribery and anti-corruption. Employees are prohibited from
accepting gifts or perks, and bribery and conflicts of interest are prohibited in
the course of their daily work, according to the code of conduct outlined in
the employee handbook. Whistle-blowing channels are set up for employees
to report anonymously any violation of the ethical standards that our Group
pursues. Any form of corruption is prohibited within the Group. To foster the
understanding of anti-corruption, trainings related to anti-corruption have
been held for our employees and management at least annually. Educational
materials from Independent Commission Against Corruption (ICAC”) have also
been distributed to our staff.

During the Reporting Period, the Group was not aware of any material
non-compliance with the relevant laws and regulations relating to bribery,
extortion, fraud, and money laundering that have a significant impact on the
Group. There was no concluded legal case regarding corruption brought
against the Group or our employees during the Reporting Period.

COMMUNITY INVESTMENT

To fulfil our commitment to corporate social responsibility, we value community
investment and the sustainability of the communities we operate in. The
Group is committed to conducting business by taking into consideration the
communities’ interests and performing its work in an environmental-friendly
and sustainable way. During the Reporting Period, we supported people in
need in society by means of monetary donation, including Live in Harmony
Fund Limited and Association for the Rights of Industrial Accident Victims
Limited. Association for the Rights of Industrial Accident Victims Limited was
established in 1981, and is committed to supporting the industrial accident
victims by providing support services related to vocational rehabilitation,
compensation claims after work injury and lifestyle support.
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HKEX’S LISTING RULES APPENDIX C2 Bt FR LT3R AIMiERCIRIE - H S R EARE
ENVIRONMENTAL, SOCIAL AND GOVERNANCE }55|IRB S|

REPORTING GUIDE CONTENT INDEX

Subject area Content Chapter/Disclosure
FEHE B =6 RE

Mandatory Disclosure Requirement

SRHIIRE R E

Governance Structure A statement from the board containing the following elements: Sustainability Governance
EIRRIE HESZELHNBR BERHE NIIRE ! OFEE R

(1) disclosure of the board’s oversight of ESG issues.
REEFOHES HEREATENEE-

(ii) the board’s ESG management approach and strategy, including
the process used to evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s business); and
EEENRE - HERERABEAHRRE  GiET @ B
FkEREBENRE - HEREAEMEE (BEHETAER
B R FYBAZ 5 K

(i)~ how the board reviews progress made against ESG-related goals
and targets with an explanation of how they relate to the issuer’s
business
BEGUMRIRE B REREMABERRER  LERET M
N fa] ER BE 4T A EFS A R ©

Reporting Principles A description of, or an explanation on, the application of the Reporting Reporting Principles
BE R R Al Principles (materiality, quantitative, and consistency) in the preparation of wREREA

the ESG Report
LSRR ANRE HEREARSHINARAERRN E2
M~ 2ER—EM) o

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report and Reporting Scope
BE #R &0 [E describing the process used to identify which entities or operations are wREEHE

included in the ESG report. If there is a change in the scope, the issuer
should explain the difference and reason for the change.

REIRGR B REARENEREE REMPEILEERE 5 E W
ARBE -t ERERREHIBTRE o & EREAE S FTE 1T ARRE
REZ R EEREA o
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Subject area
FTEHE

A. Environmental
AIRIE

Aspect A1: Emissions

BEA1 : B

General Disclosure

—ARIRER

KPI A1.1

FARENISIEALA

KPI A1.2

RRENIEIEAL1.2

KPI A1.3

A IE1RA1.3

KPI A1.4

FARENISIEALS

KPI A1.5
PSR AERISIRAL.5
KPI A1.6

R B 151RA1.6

Content

B

Information on:

ERBERCEERBE N @Kk tBEs - A ERESERYNE

EFR

() the policies; and

BR 5 &

(b) compliance with relevant laws and regulations that have a significant

impact on the issuer

BTHETABERTENEMERRAEG

relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

iR

The types of emissions and respective emissions data.

BER TR LR R AR BEBE I B ©

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).

B (@E1) RAEREE EE2) REREHNE UUMEE) Kk (WE
B BE IUSESE A SERMTH) °

Total hazardous waste produced (in tonnes) and where appropriate,
intensity (e.g. per unit of production volume, per facility).
FRELEESEEYMRE CUETE) kK BR) ZE (USESE-
FIERETE) ©

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FREAREEEYEE U8 Rk QER) BE (IUSESE M
BIERGTE) ©

Description of emissions target(s) set and steps taken to achieve them.
HEUL PR 5T L AV HETRE B 1R Fe 7 B B35 L B AR PTEREXAY 27 B o
Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve
them.

M ERIRA SR mEREFEYN G % » U Prs] LBV EE B IR &4
ERDE LB R EREAY 2 BR

Chapter/Disclosure

-

Environment
IR1E

N/A

iE A

Greenhouse Gas (‘GHG”)
Emissions

RERASHI

N/A

RiE A

Non-hazardous Waste
mEBEEY)

Environment

IRIE

Non-hazardous Waste

EERERY)
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Subject area

FTEHE

Content

B

Aspect A2: Use of Resources

[BEA2 : BiRfER

General Disclosure

— IR E

KPI A2.1

R A E1RA2.1

KPI A2.2

PR AERIE1RA2.2
KPI A2.3

AR AEMIE1RA2.3
KPI A2.4

R A5 1RA2.4

KPI A2.5

R B A5 1RA2.5

Policies on the efficient use of resources, including energy, water, and
other raw materials.

BRERER (BIFEER  KREMBEME) AR

Direct and/or indirect energy consumption by type (e.g. electricity, gas or
oil) in total (kWh in ‘000s) and intensity (e.g. per unit of production volume,
per facility).

RERB DB R SRR B R3h) @FEE UTFETE
BatE) REE USESE N §ERMH) °

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

MIEKEREE MUESESEA - SERME)

Description of energy use efficiency target(s) set and steps taken to
achieve them.

HE PR 5T 32 B RE TR 158 AR 3 e B AR e 2 255 L5 B AR P ER A 2 B
Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
HM SR EGE AR £ RSB R ERE MUK PrE] 3L AN @ B R KRIE
F)35 L B AR PTEREXAY 2 B o

Total packing material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

KAy mPTAEEMENAE (UMETE) & EBER) SEEEM(GE-

Aspect A3: The Environment and Natural Resources

[BEAS : IRIERRXAEIR

General Disclosure

—ARiNE
KPI A3.1

R A NISIZEAS.A

Policies on minimising the issuer’s significant impacts on the environment
and natural resources.

RSB IT AR IRRE R R AT RIS EATENEBER
Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

HNERFHHRBERRAERNEAZ ERERNEESRTZEN
(I

ESERAMRAT 2023FRFE - HEFRERRS

Chapter/Disclosure

EH B

Energy Consumption;
Water Consumption

RETRHAE 5 IKERHFE

Energy Consumption

FETRBAE

Water Consumption

KERHFE

Energy Consumption

BETRHAE

Water Consumption

KB RHFE

Environment and Natural
Resources

RIERKXARER
Environment and Natural
Resources
BERRRER



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERERS

Subject area Content Chapter/Disclosure
FEHRE B BH B

Aspect A4: Climate Change

BEA4 . mIREE

General Disclosure Policies on identification and mitigation of significant climate-related issues Climate Change
which have impacted, and those which may impact, the issuer.

—REi = A R 4B R B A e AT AE B 85 4T A SE AR Y B K R B AE R R RE B9 B RIEE1E
o

KPI A4.1 Description of the significant climate-related issues which have impacted, Climate Change
and those which may impact, the issuer, and the actions taken to manage
them.

RASEAERIE1EA4.1 HIL BRI EH BT ANEREENBEAR BB ERELETE - REEME

B. Social

BAt®

Aspect B1: Employment

BEB1 : {E1#

General Disclosure Information on: Employment

—ARiRE BRI AR BREREA  TERS R FTERE 2R (=

I 45 DU BLAth 15 388 Be @ R

(a) the policies; and
BE &

(9] compliance with relevant laws and regulations that have a significant
impact on the issuer

BTHETABERZENERERRRG

relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

fOE R o
KPI B1.1 Total workforce by gender, employment type (for example, full- or part- Total Workforce and
time), age group and geographical region. Turnover Rate
RASRAEIE1EB1.1 MR BESEL 2 MsFRE) - FRER Rt &8 5 ESBR - B B AR RomAk L=
KPI B1.2 Employee turnover rate by gender, age group and geographical region. Total Workforce and
Turnover Rate
RASEAERIE1EB1.2 MR~ AR B ot & B 9 BV B Bk EE < o B B AR Romk b=
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Subject area Content Chapter/Disclosure
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FTEHE

Bk

Aspect B2: Health and Safety

[BmEB2 : R KREE

General Disclosure
— MR E

Information on:

ERREZE2TRREAMREREBREREELCEM

(a) the policies; and

R ; &

(9] compliance with relevant laws and regulations that have a significant
impact on the issuer

BIHETABEAZENERERERAA

relating to providing a safe working environment and protecting employees
from occupational hazards.

BB}

58 RE

Health and Safety
RERZE

KPI B2.1 Number and rate of work-related fatalities occurred in each of the past Health and Safety
three years including the reporting year.

RS R 3N E1EB2.1 BEZF (QFEEREE) SFERTITHRNABRLEX. BERZE

KPI B2.2 Lost days due to work injury. Health and Safety

RA#2 R34 51EB2.2 AIGEERTIEEH- BERZE

KPI B2.3 Description of occupational health and safety measures adopted, and how Health and Safety
they are implemented and monitored.

R 4R I51EB2.3 HE i P RN B B 22 R R R 2 4 i > AR B RA N T IR B R 75 7% o BERZE

Aspect B3: Development and Training

[BEBS : &R RiE

General Disclosure

—RRiR = BRARARE BT TIEE SR M R SENBUER o it F &S Bl 3 =

KPI B3.1 The percentage of employees trained by gender and employee category Training and Development
(e.g. senior management, middle management).

RA R AR M H517B3.1 BHERREERER WEREERE FREEES S9NZIlRER il k&R
DEbe

KPI B3.2 The average training hours completed per employee by gender and Training and Development
employee category.

RASRAERIE1EB3.2 BHRREERERE D SREE TN TIIREH Bk R

Policy on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

ESERAMRAT 2023FRFE - HEFRERRS

Training and Development
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RIE-HERERERS

Subject area

FTEHE

Content

B

Aspect B4: Labour Standards

JEEB4 : &I #8|
General Disclosure

—RRINEE

KPI B4.1

RS EIE1RB4A
KPI B4.2
PR AR IE1RB4.2

Information on:

BRPEET REHHTH

(a) the policies; and

R ; K

(o) compliance with relevant laws and regulations that have a significant
impact on the issuer

BTHETABERZENERERRRH

relating to preventing child and forced labour.

Y=g

Description of measures to review employment practices to avoid child
and forced labour.

H AR SR RSB I (O FE A A e 2 28 T Kool 55 T o

Description of steps taken to eliminate such practices when discovered.
Rz 1E S IRE R IF T ROH R A R 1B P EREX R 27 B o

Aspect B5: Supply Chain Management

[ETEBS : {AEHEEE

General Disclosure

—RRIEE
KPI B5.1
RAR A 512B5.1
KPI B5.2
FARENI51EB5.2
KPI B5.3
RASR4E % I51ZB5.3
KPI B5.4
R ENI51EB5.4

Policies on managing environmental and social risks of the supply chain.
EIRMHAERNIRIE RS B BER

Number of suppliers by geographical region.

& B R Em SIS o

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

Hih A AR AR EE VB > mERITARIEGNHEREE » U8
RAMIT R BEZR 5%

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
#3175 B o8 B (AR SR B E IR BN VIR IR et & R I BV 1B 6] » LUK ABRE 3L
TREEER A%

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

Rt REHERRIERS ARARERKRBNES > LURARRERNIT
RER Tk

Chapter/Disclosure

-

Labour Standards
& T AR

Labour Standards

& T8
Labour Standards
% T %8|

Supply Chain Management
HAEHEIE
Supply Chain Management
HAEHEEIE
Supply Chain Management
HEEEIE
Supply Chain Management

HEEEE

Supply Chain Management

e EE
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RI-HERELHRS

Subject area

FTEHE

Content

B

Aspect B6: Product Responsibility

[EmEB6 : EMEIE

General Disclosure

—ARIRER

KPI B6.1

FAR &N 151EB6.1
KPI B6.2

SR AR I51RB6.2
KPI B6.3

A SR 4E1515B6.3
KPI B6.4
R #2434 1512B6.4
KPI B6.5

R R X $517B6.5

Information on:
BRIFMTEEERMRBNEERZE - BS  ER MRS E AR
FER

(@) the policies; and

BR 5 &

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer
BFHEBETABERZENERERERRG

relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
B o

Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

EENEEXERRYTAZ 2L REERAMARKNE DL

Number of products and service related complaints received and how they
are dealt with.

FERR EmRRBIIZRBE UREE A

Description of practices relating to observing and protecting intellectual
property rights.

2t B A o8 R (R PR R 58 A= A B RERY 1B A

Description of quality assurance process and recall procedures.

I E S EBEREREIIER

Description of consumer data protection and privacy policies, and how
they are implemented and monitored.

HIUH B B ERMRE R AR » BRI MIT R EE 5 5%

ESERAMRAT 2023FRF - HERERRS

Chapter/Disclosure

EH B

Product Responsibility;
Advertisement and Labelling
EmBE; BEERIER

Product Responsibility

EmsE

Customer Satisfaction

ERREE
Intellectual Property (“IP”)
Rights

i E R
Customer Satisfaction
BERAmRE

Privacy Protection

ThRR fRE
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RIE-HERERERS

Content Chapter/Disclosure

B & 58 RE

Subject area

FEHRE

Aspect B7: Anti-corruption
BmEB7 : RES

General Disclosure Information on: Anti-corruption and

—RRiR R BRAPHLEERRE ~ $13R s IR R R R EEAY ¢ Business Ethics
REBFREEEE
() the policies; and
BUER 5 &
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer
BFHBETABEALENEREZERRA
relating to bribery, extortion, fraud, and money laundering.
B o
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought Anti-corruption and
against the issuer or its employees during the reporting period and the Business Ethics
outcomes of the cases.
RASRE 51T 1 RERPAAHBTASIHEEERE T EBENE SHAZHENHE K k&5 REEEE
FrEAAER o
KPI B7.2 Description of preventive measures and whistle-blowing procedures, and Anti-corruption and
how they are implemented and monitored. Business Ethics
RASEAERIE1EBT7.2 B S FE I R R IRAZ T U AR AT R BEER 5 h o RESKkEEER
KPI B7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption and
Business Ethics
RASEAERIE1EBT.3 HitmESKE TRENRETIEIC REBREEEE

Aspect B8: Community Investment

BEBS : HERE

General Disclosure

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

Community Investment

—REiR R BRANHE2HERTRETANEEMTHERENRAREER TS HERE
= R EF] AR o
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, Community Investment
labour needs, health, culture, sport).
R &N I51EB8.1 EAEREE WHS  BREE S IRER BE XL R - HEEE
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment
RASR A& I51EB8.2 EEIHEMBAER SRR o HERE
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