
2023 ANNUALREPORT



Frontdoor is reimagining how homeowners maintain and repair their most valuable asset — their home. 

As the parent company of two leading brands, we bring over 50 years of experience in providing our 

members with comprehensive options to protect their homes from costly and unexpected breakdowns 

through our extensive network of pre-qualified professional contractors. American Home Shield, the 

category leader in home service plans with approximately two million members, gives homeowners 

budget protection and convenience, covering up to 23 essential home systems and appliances. 

Frontdoor is a cutting edge, one-stop app for home repair and maintenance. Enabled by our Streem 

technology, the app empowers homeowners by connecting them in real time through video chat with 

pre-qualified experts to diagnose and solve their problems. The Frontdoor app also offers homeowners 

a range of other benefits including DIY tips, discounts and more. 

This 2023 Annual Report contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act 

of 1995. These forward-looking statements are based on management’s current expectations and beliefs, as well as a number 

of assumptions concerning future events. These statements are subject to risks, uncertainties, assumptions and other important 

factors. Readers are cautioned not to put undue reliance on such forward-looking statements because actual results may vary 

materially from those expressed or implied. The reports filed by Frontdoor pursuant to United States securities laws contain 

discussions of these risks and uncertainties. Frontdoor assumes no obligation to, and expressly disclaims any obligation to, update 

or revise any forward-looking statements, whether as a result of new information, future events or otherwise. Readers are advised 

to review Frontdoor’s filings with the United States Securities and Exchange Commission (which are available on the SEC’s 

EDGAR database at www.sec.gov and via Frontdoor’s website at investors.frontdoorhome.com).

See Part I, Item 7 in the accompanying Annual Report on Form 10-K for reconciliations of non-GAAP financial measures Adjusted 

EBITDA and Free Cash Flow to nearest U.S. GAAP measures.

© 2024 Frontdoor, Inc. All rights reserved. The following terms in this Annual Report are our trademarks: Frontdoor®, American Home 

Shield® and the Frontdoor logo.



FRONTDOOR

A LETTER FROM OUR CHAIRMAN AND CEO

Dear Stockholders, 
Frontdoor, Inc.’s financial performance in 2023 

was truly remarkable! We delivered all-time highs 

in revenue — up 7 percent to $1.78 billion  — and 

in Adjusted EBITDA — up 62 percent — to 

$346 million.  Equally impressive, our gross margins 

rebounded 700 basis points to 50 percent — a 

9 year high – and we generated $170 million in free 

cash flow, which enabled us to return $120 million 

to investors in share repurchases.

The major actions we implemented since I 

became CEO in June 2022 — new leadership in 

key roles, accelerated pricing actions, improved 

execution, cost control measures, and better 

customer service that has resulted in our 

highest retention rate in years — all played a role 

in our success. I encourage you to review the 

accompanying Form 10-K for a complete picture 

of our 2023 performance.

Looking forward in 2024, our top priority is 

to drive customer growth.  We will do that by 

relaunching our core home warranty business, 

American Home Shield, to drive direct-to-

consumer sales and increase renewal rates.  We 

will also expand our on-demand revenue through 

the Frontdoor brand, our cutting edge, one-stop 

app for all things home repair and maintenance.  

Additionally in 2024,  we feel very good about 

delivering a consistent margin profile, as well as 

implementing a host of initiatives to enhance 

an already strong foundation in our contractor 

relations, procurement and technology groups. 

While 2023 was truly a great year, I am equally 

excited about our future.  For you, our highly 

valued stockholders, please know that my senior 

team and I are absolutely committed to taking 

the American Home Shield and Frontdoor 

brands to new heights, and we deeply 

appreciate your continued faith in our company!

Sincerely,

Bill Cobb

Frontdoor, Inc. Chairman & CEO

“Looking forward 

in 2024, our top 

priority is to drive 

customer growth.”
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FRONTDOOR

20192018 2020 2021 2022 2023
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Cumulative Total Return

The following graph compares the cumulative total stockholder return on our common stock during 

the last five fiscal years with that of the NASDAQ Composite Index and the S&P 500 Commercial 

and Professional Services Industry Group Index. The comparison assumes that $100 was invested 

on December 31, 2018 in our common stock, in the NASDAQ Composite Index and in the S&P 500 

Commercial and Professional Services Industry Group Index, and assumes that dividends paid by a 

company are reinvested in that company’s stock.
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FTDR NASDAQ S&P 500 Commercial and Professional
Services Industry Group Index

2018 2019 2020 2021 2022 2023

FTDR $100.00 $178.20 $188.69 $137.73 $78.17 $132.36

NASDAQ $100.00 $135.23 $194.24 $235.78 $157.74 $226.24

S&P 500 Commercial and 

Professional Services Industry 

Group Index

$100.00 $145.73 $189.95 $234.35 $205.50 $243.75
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CORPORATE INVESTOR INFORMATION

BOARD OF DIRECTORS

William C. Cobb
Chairman of the Board
Chief Executive Officer 

Frontdoor, Inc.

Lara H. Balazs
Member, Nominating and  

Corporate Governance Committee

Executive Vice President,  

General Manager,  

Strategic Partnership Group and  

Chief Marketing Officer  

Intuit, Inc.

D. Steve Boland
Member, Nominating and  

Corporate Governance Committee

Chief Administrative Officer

Bank of America Corporation

Anna C. Catalano
Chair, Compensation Committee

Peter L. Cella
Member, Audit Committee and

Compensation Committee

Christopher L. Clipper
Chair, Audit Committee

Chief Financial Officer

David Yurman Enterprises, LLC

Balakrishnan A. Ganesh
Chief Technology Officer,  

OnTrac Logistics  

OnTrac Final Mile

Brian P. McAndrews
Lead Director, Chair, Nominating and

Corporate Governance Committee

Liane J. Pelletier
Member, Audit Committee and

Compensation Committee

EXECUTIVE OFFICERS

William C. Cobb
Chief Executive Officer

Jessica P. Ross
Senior Vice President and

Chief Financial Officer

Jeffrey A. Fiarman
Senior Vice President,  

Chief Legal Officer 

and Corporate Secretary

Kathryn M. Collins
Senior Vice President and  

Chief Revenue Officer

Evan A. Iverson
Senior Vice President and  

Chief Operations Officer

INVESTOR INFORMATION

Corporate Offices
3400 Players Club Parkway, Suite 300

Memphis, TN 38125-1731

901.701.5000

Corporate Website
frontdoorhome.com

Annual Meeting Details
May 14, 2024, 10:00 a.m.  

Central Daylight Time

virtualshareholdermeeting.com/FTDR2024

Investor Relations
Matthew S. Davis

Vice President, Investor Relations and 

Treasurer

3400 Players Club Parkway, Suite 300

Memphis, TN 38125-1731

901.701.5199

10-K Reports
Available online from the SEC, by written 

request to the Corporate Secretary,  

or at frontdoorhome.com.

Transfer Agent
Computershare Trust Company, N.A.

150 Royall Street, Suite 100

Canton, MA 43078

877.373.6374

computershare.com

Common Stock
Ticker Symbol - FTDR

Listed - Nasdaq

Independent Registered  
Public Accounting Firm
Deloitte & Touche LLP

Memphis, TN

©2024 Frontdoor, Inc. All Rights Reserved.



CORPORATE HEADQUARTERS  

3400 Players Club Parkway, Suite 300  

Memphis, TN 38125-1731  

frontdoorhome.com


