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ABOUT THIS REPORT

Truly International Holdings Limited (the “Company”), together
with its subsidiaries (the “Group”), is pleased to present this
Environmental, Social and Governance Report (the “Report”) to
provide an overview of the Group’s management of significant
issues affecting the operation, including environmental, social and
governance issues. This Report is prepared by the Group with the
professional assistance of APAC Compliance Consultancy and
Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) (the “Listing Rules”)
— “Environmental, Social and Governance Reporting Guide” and
has complied with the “comply or explain” provision in the Listing
Rules.

This Report summarises the performance of the Group with
respect of corporate environmental and social responsibility,
covering its operations which are considered as material by the
Group — the business of manufacture and sales of liquid crystal
display (“LCD") products and electronic consumer products in the
People’s Republic of China (the "PRC") and Hong Kong (“HK").
With the aim to optimise and improve the disclosure requirements
in the Report, the Group has taken the initiative to formulate
policies, record relevant data as well as implement and monitor
measures. This Report shall be published both in Chinese and
English on the websites of the HKEx-news at www.hkexnews.hk
and the Company at www.truly.com.hk. Should there be any
discrepancy between the Chinese and the English versions, the
English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the
reporting period from 1 January 2023 to 31 December 2023.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our
sustainability initiatives. Please contact us by email to
enquiry@truly.com.hk.
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INTRODUCTION

The Group is principally engaged in the business of manufacture
and sales of LCD products including touch panel products, and
electronic consumer products including compact camera modules,
fingerprint identification modules, personal health care products
and electrical devices in the PRC and Hong Kong.

Sustainable development is an integral part of the Group’s business
strategy in order to achieve business excellence and enhance
capabilities for long-term competitiveness. The Group is committed
to operating in a manner that is economically, socially and
environmentally sustainable while balancing the interests of our
various stakeholders and fostering a positive impact on society. To
demonstrate its commitment, the Group has established and
implemented various policies and measures to manage and
monitor the risks related to the environment, employment,
operating practices and community. Details of the management
approach to the sustainable development of different areas are
illustrated in this Report.

STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

The Group understands the success of the Group's business
depends on the support from its key stakeholders, who (a) have
invested or will invest in the Group; (b) have the ability to influence
the outcomes within the Group; and (c) are interested in or affected
by or have the potential to be affected by the impact of the Group's
activities, products, services and relationships. It allows the Group
to understand risks and opportunities. The Group will continue to
ensure effective communication and maintain good relationships
with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the
Group’s roles and duties, strategic plan and business initiatives.
The Group engages with its stakeholders to develop mutually
beneficial relationships and to seek their views on its business
proposals and initiatives as well as to promote sustainability in the
marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained
from the stakeholders’ insights, inquiries and continuous interest in
the Group’s business activities. The Group has identified key
stakeholders that are important to our business and established
various channels for communication. The following table provides
an overview of the Group’s key stakeholders, and various platforms
and methods of communication are used to reach, listen and
respond.
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Stakeholders

BR s HERELIRS

Expectations

Engagement channels

B E B SHERE
Government o Compliance with the laws and o Annual reports, interim reports and
BF regulations announcements
BRERRERER Fi - PHmERQE
o Proper tax payment o Company website
EE#E NGIFERA
Shareholders and investors e Low risk o Annual general meetings and other
BRRRBEE KRB shareholder meetings
e Return on the investment RRBFRE REMRRE R
& B3R e Annual reports, interim reports,
o Information disclosure and quarterly reports and announcements
transparency F o PHRE FEWRERASE
B RS e Company website
e Protection of interests and fair NGIFERA
treatment of shareholders ° Meeting with investors and analysts
REERE I N FHFIR B EERDITMERITEE
Employees ° Safeguard the rights and interests of e Training, seminars, briefing sessions
(=3 employees ZH - g kBT E
21E7E B AR R A= e Newsletters
e Working environment A
TYEIRIE . Intranet and emails
e Career development opportunities B 48 K B EB
BEERES
° Health and Safety
(=S
Customers o Safe and high-quality products o Annual reports, interim reports,
ZF ZEREEER quarterly reports and announcements
e Stable relationship Fi - PHRE FTERSERAE
IRERR e Company website
e Information transparency NGIEED
A EE e Email and customer service hotline
o Integrity BHNE P IRGSER
BB o Regular meetings
e Business ethics THEE
[HESEEE
4 Truly International Holdings Limited
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Stakeholders Expectations Engagement channels
B E B SHERE
Suppliers and partners o Long-term partnership ° Business meetings, phone calls
HPER R B+ REEH RBEE  EAHE
o Honest cooperation ° Regular meetings
WIEEIE EHEH
o Fairness and openness ° Reviews and assessments
NFFR Bz MATE
o Information resources sharing
HEEAER
o Risk reduction
AR
Financial institution o Compliance with the laws and ° Consulting
SEEE regulations B
BRERREREHR e Information disclosure
e Disclosure of information BEAA
WEEE o Annual reports, interim reports,

quarterly reports and announcements

Fif - PHIRE FERERQSE

Media ° Information transparency ° Company website
iR EFEHRA NSRS
° Interviews
B
Public and communities o Community involvement ° Annual reports, interim reports,
ABRRHE @ quarterly reports and announcements
e Social responsibilities F5R - PHIFERE EERERRAE
5F
Through general communication with stakeholders, the Group FBEIFHEEIT—ARER  AEF THRIED

understands the expectations and concerns of stakeholders. The EHREIBE N T - TESHREEANEE L HIE

feedbacks obtained allow the Group to make more informed & AR MRS - ﬂgﬂf@;ﬂ;&g}%gﬂﬁtﬁ
decisions, and to better assess and manage the resulting impact. HERISE o

The Group has adopted the principle of materiality in ESG reporting AREERE THRYUAEBXBM=BEEERE
by understanding the key ESG issues that are important to the 1835 He@REALAET  RIBIE & REBR

business of the Group. All the key ESG issues and key performance & riiEEEMFREL - BIEBE - L& REER
indicators (KPls) are reported in the Report according to 4353 ( B RIMT4EC2) & 2 B IRE (B4 4L
recommendations of the ESG Reporting Guide (Appendix C2 of the  3|@yiEi - AREFZABEERIBE - 2 RE%
Listing Rules) and the GRI Guidelines. EEREARETISIEELESR -
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The Group has evaluated the materiality and importance of ESG
aspects through the following steps:

Step 1: Identification — Industry Benchmarking

° Relevant ESG areas were identified through the review of
relevant ESG reports of the local and international industry
peers.

o The materiality of each ESG area was determined based on
the importance of each ESG area to the Group through
internal discussion of the management and the
recommendation of the ESG Reporting Guide (Appendix C2
of the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement
° The Group discussed with key stakeholders on key ESG areas
identified above to ensure all the key aspects were covered.

Step 3: Validation — Determining Material Issues

° Based on the discussion with key stakeholders and internal
discussion among the management, the Group’s
management ensured that all the key and material ESG areas,
which were important to the business development, were
reported and in compliance with the ESG Reporting Guide.

As a result of this process carried out in 2023, those important ESG
areas to the Group were discussed in this Report.

6 Truly International Holdings Limited
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ESG GOVERNANCE
Board’s oversight of ESG issues

Board’s overall vision and strategy in managing ESG issues

The board of directors (“Board"”) has a primary role in overseeing
the management of the Group’s sustainability issues. During the
reporting period, the Board spent significant time in evaluating the
impact of ESG-related risks on our operation and formulating
relevant policy in dealing with the risks. The oversight of the Board
is to ensure the management has all the right tools and resources
to oversee the ESG issues in the context of strategy and long-term
value creation.

ESG working group

The Group attaches great importance to ESG work. Under the
leadership of the Board of the Company, each subsidiary has set
up a dedicated safety and environmental protection department
("ESG Working Group"”) to implement specific safety and
environmental protection work, so as to comply with government
requirements, implement the concept of “safety and environmental
protection” in its operation and fulfil its social responsibilities.

The ESG Working Group is primarily responsible for reviewing and
supervising the ESG process, and risk management of the Group.
Different ESG issues were reviewed by the Working Group at the
meeting, which is held once per year. During the reporting period,
the ESG Working Group and the management reviewed the ESG
governance and different ESG issues.

Board’'s ESG management approach and strategy for material ESG-related
issues

In order to better understand the opinions and expectations of
different stakeholders on our ESG issues, a materiality assessment
is conducted each year. We ensure various platforms and channels
of communication are used to reach, listen and respond to our key
stakeholders. Through general communication with stakeholders,
the Group understands the expectations and concerns of
stakeholders. The feedbacks obtained allow the Group to make
more informed decisions, and to better assess and manage the
resulting impact.

The Group has evaluated the materiality and importance of ESG
aspects through the steps: (1) material ESG area identification by
industry benchmarking; (2) key ESG area prioritization with
stakeholder engagement; and (3) validation and determining
material ESG issues based on results of communication among
stakeholders and the management. Hence, this can enhance
understanding of their degree and change of attention to each
significant ESG issue and can enable us to more comprehensively
plan our sustainable development work in the future. Those
important and material ESG areas identified during our material
assessment were discussed in this Report.
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ENVIRONMENTAL ASPECTS

The Group believes that the enterprise has a responsibility in
promoting and implementing the sustainable development of
the environment. Accordingly, the Group established
environmental principles to ensure the effective execution of
various measures. In production and operation activities, the
Group has been enhancing the management of pollution
resources, taking effective precaution measures to reduce or
avoid the impact of wasted water, exhaust gas, noise and
solid waste on the environment; continuously improving the
production process, monitoring the process, improved
product qualification rate and saved resources and energy as
much as possible; strove to seek substitutes for hazardous
and noxious substances to produce our products meeting the
requirement of customers and the laws and regulations of
importing countries; encouraged the staff and workers to
strengthen environmental protection awareness and to obtain
knowledge and skills related to environmental protection.

The Group has obtained the ISO 14001:2015 GB/T24001-
2016 International Environment Management System
Authentication and the IECQ QC080000:2017 Hazardous
Substances Process Management Authentication.
Furthermore, the relevant functional departments of the
Group have already taken control of emissions as an
important job duty and continuously improved these
procedures.

During the reporting period, the Group fully complied with all
of the relevant national laws, regulations and policies, such as
the Environmental Protection Law of the PRC, the Law of the
PRC on the Prevention and Control of Atmospheric Pollution
and the Air Pollution Control Ordinance (Cap.311) in Hong
Kong. Besides, the Group was not aware of any material non-
compliance (2022: nil) with the relevant laws and regulations
that had a significant impact on the Group related to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

Truly International Holdings Limited

RIERB@
AEERBRERBITRENAFELER
Em%ﬂ’]g& o AR - NEBEY T HEER

RRIRAARRS A ESE AR RIIT - £
EELEEHT  RESFRNERE - HE
BRIENI R - R SGE R REK - BER -
EhERBEEMELHIRENZE  TESCE
FERIE B ”iﬂﬂ‘&i CREERERE &R
EHHNERNEER  BHERKESEEVE
B m @ﬁzﬁﬁﬁ’ﬂ&ﬁﬁ%%’]ﬁi@gﬁﬁm
ABDERERNENR : BB TR T AN
RREH - SRR RENNFZ AR -

AEBRSHBEREEEERAIE
ISO14001 : 2015 GB/T24001-2016 & B =

Y B R 12 & 1B 32 #IECQ QC080000 :
2017 © o - AREBMABBER B BPIE L
EERERDIAEENTIEHRE - WIHE
EEEITRE -

AEBPREHRND 2 EE T EERBAHE
FEE  FERRBUR - BIE(RBIRERE
>‘£>> (REARRSREEI R BB ER

SERE ISR (FE311E)) e ttoh - AEH
IT%H SEMEATETHALREEHEER

MBERBEBHM - KR LHEEREELES
ERBEEEVEEATVENEREAERE
H(ZZEZ=F |-



A1l

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023

— N e

BT - HERELSRS

EMISSIONS Al. BB
The Group acknowledges its responsibility to the environment REBEMBEAHRBHETLE AT HER
and has implemented various policies and measures to KRIEHE - UHRERROREEBRERRA
regulate and mitigate the emissions generated during EEEREANTESRY -
manufacturing process and office operations.
Air Pollutant Emissions SR
The air pollutants emitted by the Group mainly come from the AEEERNERSEMEZRGREBE
fuel consumed during the manufacturing process and by FROBRER AR R BT o B HE UL SIS i LA
vehicles. It is crucial to implement emission control measures BORBEZENREETRREZHUES -
to reduce the environmental impacts and protect the health
of employees.
Hence, the Group has established a policy of “Sewage and At REBDHIE 757K M EEREIE R
Exhaust Gas Treatment Facilities and Discharge Regulations” FBEBUEMR | ISR - WHTTRE R IR AR 6
and implemented exhaust gas treatment facilities to reduce LU 22 /U5 2 EE UK - FERBEITE &
the air pollutants emission level and ensure the emission HEBRIZE -
meets the relevant national standards.
Relevant departments are assigned to regularly monitor the BN HAE ERRIERIENETIE NS
operations of exhaust gas treatment facilities and conduct ITEDR - WEHIEITHE  MREENRET
regular maintenance of them to ensure they are in good AREE o REREEAA - REIBUNEEEIEASE
condition. During the reporting period, the PRC Government BR - AEEHEFAZEERABRAER
implemented the policy of Staggering electricity usage. AREEREESGIOTE —T=F
Electricity generators were used in our factories to ensure K22 RS EWBERFEREE + TYAR A E &
minimal disruption in the daily production and operation of the NEREEEREBUR o 1IN - REEEZ
Group. The air pollutant emissions in 2023 remained stable AR T RAFAHERSEY 2 HERER
due to the effective implementation of energy-saving policies L5%
during the reporting period. Furthermore, the Group targets
to reduce the emission of air pollutants by 5% by 2025.
During the reporting period, the air pollutant emissions were RAREIA - ERSEPERDIT
as follows:
2023 2022
Type of air pollutants Unit HK PRC Total Total
—E=-= —E-F
ERISRMERE By BB HE @t st
Nitrogen oxides (NOX) kg 1.1 10,261.9 10,263.0 10,084.1
RA/y T
Sulphur oxides (SO ) kg 0.1 167.9 168.0 165.3
= T
Particulate matter (PM) kg 0.1 595.3 595.4 599.3
FERIYD T

EANERERAT 9
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Greenhouse Gas (“GHG") Emissions

Greenhouse gas is considered as one of the major
contributors to the climate change and global warming. Fuel
and electricity consumption account for a major part of the
Group’s GHG emissions. The Group attaches great
importance to improving energy efficiency and reducing
energy consumption to minimise its GHG emissions. The
Group has adopted various energy-saving initiatives that will
be further elaborated in the section “Use of Resources” of
this Report.

The increase in GHG emissions Scope 1" was mainly due to
the increase in business travel with the easing of COVID-19
restrictions in 2023. Also, there is an increase in refrigerant
purchased in 2023 due to the decision of the internal
equipment maintenance personnel to handle air-conditioning
refrigerant replenishment themselves, reducing the Group's
air-conditioning maintenance expenses. The decrease in GHG
emissions Scope 22 in 2023 was mainly attributable to the
effective implementation of energy-saving policies that led to
reduced electricity consumption in business operations of
LCD products and electronic consumer products during the
reporting period. Furthermore, the Group will strive to reduce
the emission of GHG by 5% by 2025.

Truly International Holdings Limited
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" Scope 1:

2 Scope 2:

During the reporting period, the GHG emissions were as RATRERR - BEREHHRDT -
follows:
2023 2022
Type of GHG emissions  Unit HK PRC Total Total
—E-= —E-F
AEREHERYES B B8 HE @t HET
Scope 1' tonnes of CO,e 3.6 1,124.2 1,127.8 1,013.9
#HE— LAMEET = %Mﬁzz
Scope 2? tonnes of CO,e 147.3 738,432.2 738,579.5 778,499.2
#HE— LAWEEE = %ﬂ: kEE
Total GHG emission tonnes of COe 150.9 739,556.4 739,707.3 779,513.1
BE RS AR LAMEET = %{t kEE
GHG emission intensity  tonnes of CO,e/m? 0.03 0.87 HK: 0.03
PRC: 0.91
mERBHNEE LAMEET =& tikE 2, 4 0.03
K HE 091
Hazardous and Non-hazardous Wastes EEHEEYNREEREEY
The Group generates hazardous waste including organic NEBEAEREFELEEREY 81
solvent waste, waste paints, photosensitive material waste, BEHGABIREEY) - BEHE - BREHMEIESE
waste acid, waste alkali and inorganic fluoride waste during V) - BEBE - BRim A EMELREEY) o
the production process.
The Group has established internal procedures to handle the AREEBDH TN REFUNLERIEEEREE
hazardous waste with due care. The hazardous waste is Yo BERBEEYS B TRIER - FAIABEEIK
classified into different categories for separate collection and EMNFETF NEBCDZESEEEYRIER
storage. The Group has engaged licensed waste disposal BEEOREEENEEREEY N_F
service providers to process accumulated hazardous waste. =FEENBEEEEYEN  DEEAR
The increase in the amount of hazardous waste generated in EXREEEREEYNREENREESHE
2023 was mainly due to the output of LCD panel production S EMREHRNELENEEZEZ Y)Y
lines that generate large amounts of hazardous waste has Me AEBRHER - E_LEFEBEEZRE
increased, resulting in an increase in the amount of hazardous EMEAERTEHMLE5%HEE -
waste generated. during the reporting period. The Group has
set a comprehensive reduction target by 5% reduction in
hazardous waste generation by 2025.
Direct emissions from sources that are owned or controlled by the TEIE— : KEAREEEA SISO IR EELEN -
Group.
Indirzct emissions from the generation of purchased electricity  2# B — : ANEBESHEMNEES HESBEDRK -

consumed by the Group.

EAEERERAE 11
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The non-hazardous waste is generated during the production
process and office operations. The non-hazardous waste
includes paper, plastics, wood, glass and metal. The non-
hazardous waste is collected regularly and cleaned up by the
Environmental and Sanitation Department. The Group strives
to reduce the amount of non-hazardous waste by
implementing various waste reduction initiatives based on
the 4R principle (i.e., Reduce, Reuse, Replace and Recycle).
In order to reduce paper waste, the Group promotes
electronic communication, such as by email, instead of paper-
form communication.

The Group also encourages its employees to use both sides
of paper and suitable font sizes and shrinkage modes when
printing. Besides, employees are encouraged to use durable
items, such as reusable cups and cutleries instead of
disposable ones. The amount of non-hazardous waste
generated in 2023 as the Group implemented waste
management strategies effectively during the reporting
period. The Group has set a comprehensive reduction target
by 5% reduction in non-hazardous waste generation by 2025.
In addition, the Group places great emphasis on waste
recycling. The Group has established waste segregation with
separately allocated containers to facilitate recycling of
general waste.

Truly International Holdings Limited
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During the reporting period, the hazardous and non-hazardous RARERA  AEBEENBEENEERE
wastes generated by the Group were as follows: E=Ly LN
Type of waste 2023 2022
generated Unit HK PRC Total Total
FAEEREEYER B BE B —EC-= =
st HEt
Hazardous waste tonnes - 13,773 13,773 11,7123
generated
FREX B EREEY 185
Hazardous waste tonnes/m? - 0.016 HK: —
generated intensity PRC: 0.0143
FEXEEEENTE Mg, 75 K BE -
FE :0.014°
Non-hazardous waste tonnes - 822 822 830
generated
FREAEEREEY U
Non-hazardous waste tonnes/m? - 0.001 HK: 0.001
generated intensity PRC: 0.001
FMESXBREREENTE e, K %7 1 0.001
FE : 0.001

During the reporting period, the various types of waste RAAIREEIA - NEBLINSIBEEEZEY T
recycled by the Group were as follows:

2023 2022
Type of wastes recycled Unit HK PRC Total Total
—EC=H —E-_F
T [0 LT B 22 4 4R B o H HE mEt
Foam box piece - - - -
YEARAE &
Steel box piece - - - -
HAE &l
Plastic basket piece - 13,970 13,970 15,530
2B &
Plastic frame piece - 191 191 261
BB &
Components packaging piece
board - 127,270 127,270 310,415
A BEIR &
Plastic packaging box piece - - - -
BHBES A

3 The hazardous waste generated in 2022 has been restated to correct the 3 HoE-“FEANBEEEM#ET 7= - BAE
statical results. RETER -

EANERERAT 13
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USE OF RESOURCES

The major resources used by the Group are electricity, petrol,
water and packaging materials. The Group has adopted the
“Paper and Electricity Usage Management Regulations” and
the “Corporate Environmental Policy” to regulate the use of
different resources during the production process and office
operations.

The Group aims to promote resource saving by implementing
energy and water efficiency initiatives and motivating our
employees to participate in resource conservation activities.

Energy Consumption

The use of electricity and fuels accounts for the Group’s
major energy consumption. Given the scarcity of energy, the
Group has advocated various energy conservation strategies
to increase energy efficiency and reduce energy
consumption. The temperature of air-conditioners is
maintained at an energy-efficient level at around 25 degrees
Celsius. A standby mode is set for computers when they are
not in use for a long period. All lighting and power supplies in
the area are switched off while leaving. To increase the
environmental awareness of employees, energy-saving
reminder notices are posted near the switches and sockets
to encourage our employees to reduce electricity usage.

The energy consumption in 2023 remained stable as the
effective implementation of energy-saving policies led to
reduced electricity consumption in business operations of
LCD products and electronic consumer products during the
reporting period. The Group has set an inclusive total energy
consumption reduction target by 5% by 2025.

Truly International Holdings Limited
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During the reporting period, the Group’s energy consumption
was as follows:

RARERA - NEBEERBFEENT

2023 2022
Type of energy Unit HK PRC Total Total
—E=-= —E-—F
BERERE By BB B HE wEt
Purchased electricity MWh 377.8 915,602.4 915,980.2 927,713.2
EEE JK EL B
Diesel MWh - 1,692.7 1,692.7 1,697.9
geoh JKFLEF
Petrol MWh 11.9 159.3 171.2 133.1
i JKFLF
Natural gas MWh - 5,739.4 5,739.4 5,506.4
RAR JKELEF
Total energy consumption  MWh 389.7 923,193.8 923,583.5 935,050.6
BEEREFREE JKFLBF
Energy consumption MWh/m? 0.08 1.08 HK: 0.09
intensity PRC: 1.09
BEREREE JKELRE &% 1 0.09
FITK FE :1.09

Water Consumption

Water is another important resource used by the Group
during operations. The Group endeavours to conserve water
effectively in its operations by implementing various water-
saving measures. The water used in the cleaning process is
reused when practicable. Besides, employees are encouraged
to turn off the water taps when they are not in use.

In case of leaking faucets or pipes, the Group will promptly
report to the relevant authority in order to reduce
unnecessary water consumption. Moreover, the amount of
water consumption is recorded regularly for the Group to
monitor the water consumption level and better formulate
water-saving measures. The decreased volume in water
consumption in 2023 was mainly attributable to the Group's
implemented water-saving policies effectively during the
reporting period. The Group has set a reduction target of 5%
in water consumption by 2025.

FEKE

KEAEETLENREANS —BEEZEE
IR o AEBEB NN BB E S EEKEE -
BRMHEN K AKX o FFRBIEFFEARKE
AITTHIB R TEEER o AN BB THE
M PRy Bl F2 /K BESE o

IMFKEBHEBRR - AEEREKRE
MERRE  UWHIOTHBENFKE - It
S REBEEHRCEFKE - ABEREMAKK
¥ W R AP E EIKEEE c T =FH)
FRERLEZEANBERRNAREEBEX
it T EKBR - ARECHER T -0
FHIRFEKERDE%MBR -
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During the reporting period, the water consumption was as
follows:

E_SFEE - HRREARE

RASRE IR - FEKEWT ¢

faisig

2

2023 2022

Water consumption Unit HK PRC Total Total

—E=-= —E-F

BEKE B BB HE HE HET

Total water consumption  m? 2,191 14,249,191 14,251,382 15,249,944
wiEkE AV PN

Water consumption m?3/m? 0.4 16.7 HK: 0.4

intensity PRC:17.9

FKETE TR %04

TR FE:17.9

Packaging Materials and Other Resources A EREMER

The packaging materials are used to protect our products in
order to minimise the risk of damage during transportation.
The major packaging materials used by the Group are plastic
trays, antistatic bags and carton boxes. The increased amount
of packaging material consumption in 2023 was mainly due to
the rise of production volume during the reporting period. The
Group has set a reduction target of 5% in packaging materials
consumption by 2025.

During the reporting period, the consumption of the Group’s

BEMEBERERFNER R ERHHHE
MR ERR -  AEET2ERNBREMHA
BRER DHERKNEH - —T_=F8
KMECHREEN  T2RANBERRE
BN AREEHER TR FFIRD
BEMEEFRES% B R -

RAREHA - AEET2REMEREE

major packaging materials was as follows: PN

Type of packaging 2023 2022

materials Unit HK PRC Total Total
—E—-= —E-F

BRMBER By BB HE st wEt

Plastic tray piece - 65,272,641 65,272,641 54,809,433

BRI 1@

Antistatic bag piece - 6,669,484 6,669,484 6,656,330

ik R &

Carton box piece - 2,005,693 2,005,693 2,219,391

i) 1]

Truly International Holdings Limited
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A3. THE ENVIRONMENT AND NATURAL RESOURCES A3. RERXARER
The Group has established a policy of “Environmental and REBEHIFERERLEEE - BHEHKEE
Safety Objectives, Indices and Plans Control Procedures” to BIESIERE | BUR - AR RIS BB IRIR B
identify the Group's environmental targets, implement T BHIRRETEI N EAER -
environmental plans and validate the results.
In deciding the environmental objectives, indices and plans, ERTIRIBE R « BEMETEIR - NEES
the Group takes into consideration different criteria, including BT TREMIZE  BFEREHNERIRE
the significant environmental impacts in operational activities, S8 - B HNIREREURAEBEIER
environmental concerns of related parties and the Group's SRR ER - FEFMYAERE IHER
commitment to pollution prevention. Each department is ZEEMFTE - WEEE THERRMNTE
responsible for conveying to its employees the environmental B e
targets and plans, as well as encouraging employees to
maintain an environmental-friendly workplace.

A4. CLIMATE CHANGE Ad. FIR®E
Governance &R

Our Group addresses climate-related risks based on the
nature of the risk to our operations. The physical impacts of
climate change, including extreme weather events, or
damage to facilities have immediate operational impacts and
are treated as operational risks. Long-term challenges, such
as emerging ESG issues and climate-related risks and
opportunities, may be discussed by the Group’s ESG Working
Group.

Supported by our ESG Working Group, our Board oversees
climate-related issues and risks regularly during board
meetings and ensures that they are incorporated into our
strategy.

To ensure our Board keeps up with the latest trend of
climate-related issues, climate competence training will be
provided to ensure it has the necessary expertise and skills to
oversee the management of climate-related issues. Our
Board also seeks professional advice from external experts
when necessary to better support the decision-making
process.

AEBRBEERRAIEEREERRAR
MER - RIFE{CNMEFE  BEERHK
REM - JHEREHEBE  BELANEER

TE O YREAEHAR NEENIR
5 e MERTIEER s m R E - fl
MFHHBEMERE e REAFTERERRK
THER R R R R A o

ERZ - HEREATIFENIET  BF
EEHAREFCER LEEERRARNE
HEEE - WHEARELAARPIRKE -

REREFTER ERRIRE BN R BN
B - BiRHRIRE D EI - AEREAR
VEHERAE MG S B RRIRE R
REMNEE BEFRTNLERSRINGE
RZEXER  UEFHSIRREORIE -
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Strategy

Climate change risk forms part of our overall risk profile
through its role in increasing the frequency and intensity of
certain diseases, and the health and mortality impacts
resulting from natural disasters. We assess the overall level
of risk by taking into consideration a range of diverse risk
factors across the many categories in our services range. This
diversity of risk combined with our business strategy and
broad geographic footprint helps us mitigate risk and provide
protection against the impacts of short-term climate change
effects.

Our products and services continue to provide protection for
people in our communities against weather and heat-related
disease. Besides, we continue to explore opportunities to
engage our business partners and encourage them to develop
climate resilience and reduce their operational carbon
footprint by taking into consideration different climate-related
scenarios, including a “2°C or lower scenario” through the
following steps:

Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceed, there is a possibility
that the industry will be exposed to substantial changes, such
as stricter policies including the introduction of and increases
in carbon pricing, as well as advances in technology and
changes in customer awareness.

In light of these climate change effects, based on the
International Energy Agency (“IEA") scenarios and others, we
developed multiple future images as the external
environment that will surround our Group. With regard to the
IEA scenarios, we put focus on the 2°C scenario (2DS) and
pictured future images in cases where climate change
measures do not progress and where such measures
progress further “Beyond 2°C scenario”.

Truly International Holdings Limited
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Step 2: Consider the Impacts

We considered the impacts on our Group for each of the
future images developed in Step 1. We believe that in such a
society, it will be possible to expand carbon dioxide reduction
effects.

With regard to effects on raw material procurement and
production, the introduction of and increases in carbon pricing
is anticipated in accordance with the global advance of
climate change measures, leading to the possibility of higher
raw material procurement and production costs.

On the other hand, in the case where climate change
measures are not adequate throughout society, production
interruptions and supply chain disruptions are likely to
increase as a result of higher frequency and intensification of
natural disasters such as flooding.

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-
renewable energy in our daily operation. This strategy will
allow for flexible and strategic responses to each demand for
the regions where the emission factors of purchased
electricity consumptions are high. By promoting real carbon
emissions reductions throughout the world through
comprehensive energy-saving policies and the introduction of
renewable energy, we are working to achieve zero carbon
emission in our business.

We minimize carbon emissions through comprehensive
energy-saving and introduction of renewable energy. With
respect to renewable energy in particular, we have set a new
target, achieving a reduction rate for purchased electricity in
the coming few years.

With regard to the ongoing confirmation of the suitability and
progress of the Group’s strategies, we believe that we will
have opportunities for stable funding and sustainable
increases in corporate value through appropriate information
disclosure, and dialogue with institutional investors and other
stakeholders.

TR EERE

BPIEZ BB — R PR m B E R SRR R
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Risk Management

Our Group identifies the climate change related risks or tests
the existing risk management strategies under climate
change with the aid of risk assessment. Hence, the areas
where new strategies are needed could be identified.

The risk assessment takes a standard risk-based approach
using national data, local information and expert knowledge,
which can identify how climate change may compound
existing risks or create new ones. The risk assessment is
conducted through the following steps:

Step 1: Establish the context

° Objective/goal

° Scale

° Time frame

o Climate change scenario for most climate variables and
sea level

Step 2: Identify existing risks (past and current)

° Identify the record of the occurrence of climatic hazards
in the past in the area

o Risk management strategies in place to tackle future
occurrence of the hazard

Step 3: Identify future risks and opportunities
° Explore climate change projections for the selected
time frame(s) and emission scenario(s)

o Identify potential hazards

o Investigate whether any existing risk from Step 2 may
get worse under future projected changes

° Identify new risks that can emerge under future

projected changes

Step 4: Analyse and evaluate risk

o Identify a set of decision areas or systems (i.e.,
geographical areas, business operations, assets,
ecosystems, etc.) that have the potential to be at risk in
future

As outlined within the Governance section above, the Group
has robust risk management and business planning processes
that are overseen by the board of directors in order to
identify, assess and manage climate-related risks. The Group
engages with government and other appropriate organizations
in order to keep abreast of expected and potential regulatory
and/or fiscal changes.

Truly International Holdings Limited
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We continue to raise awareness of climate change in regard
to monitoring of carbon and energy footprint in our daily
operation. However, there remain gaps in understanding how
such climate risks and opportunities may impact our
operations, assets and profits. Our Group assesses how the
business addresses climate change risks and opportunities
and takes the initiative to monitor and reduce its
environmental footprint.

Significant Climate-related Issues

During the reporting period, the significant climate-related
physical risks and transition risks, which have impacted and/
or may impact our Group's business and strategy in (i)
operations, products and services, (i) supply chain and value
chain, (iii) adaptation and mitigation activities, (iv) investment
in research and development, and (v) financial planning, as
well as the steps taken to manage these risks, are as follows:

Climate-related risks description Financial Impact

BPEERSERIEE MR - UEAR
PIB ®E S REREY - A - EE
RZERERER LB AZERMNE
% BEMGNTEIDFEEZE - AREF
HEBIAESERIERECER LS - W
BERMRDEIRT R

HEEERNEREE

RBEHRAN - BEFERRAREFEREE
Ri)EE  ERERS  ()VREHEKER
P (i) EE R ERREE - (VIR E RV
BB MR ER RN ERNREER
YR RB FRERR AN AEEZERK
MR BT -

Steps taken to manage the risks

SRR AE BA [ B i g REEE MR 2 5 R
Physical Risk
YD3E LB
Acute physical risks
18R 5 ) T2 [ P
o Increased severity and frequency e Operating costs and o Planned to establish a natural
of extreme weather events such repairing expense disasters emergency plan.
as cyclones and floods. These increase ERYBERAKNEREEFR
have the potential to cause both BENARBEER
idiosyncratic and systemic risks, 0 . Planned to devise an action plan to
resulting in potential damage to articulate the goals and targets of
machinery and equipment. the reductions in GHG emission
B8 J| F2 ARk S R it K SRS 1 R R and energy consumption. Outlined
FEREAEREFATIEN - % the plan to achieving those targets
LR ] BEIERK R IR K R AR R and defined responsibilities.
Bx - AT BB B SR M E OB AE STEIREITEETE  MAARAE
BE- REBHEMRAEREREN B ERE
B Bt T ERZFAERARE
fEe0EHE) -
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Climate-related risks description

SR, 1% A8 88 JE B ik

—EI-FRR ERELSRS

Financial Impact

BT

Steps taken to manage the risks

AEERBMERNZSR

Chronic physical risks
181 I R R

Changes in precipitation patterns e
and extreme variability in weather
patterns. Frequent extreme
weather events and rising in sea e

WA R A

Operating cost

levels are likely to pose increases
disruptions to communities EE AN N

across the region over the long
term, affecting economic output
and business productivity.
kiR 2 B R R SRR Z 1%
L - REIM S - SRE R EiR
RRAEHMEFHE ARG E
(Bl [ B4t R A5 2R AR I~ B
BELHREEEEN -

Governments that have been
pushing for new regulations to
reduce GHG emission will pose a
threat to the financial
performance of a business and
increase regulatory risk.
—EEHEBSIEIER UK AR
ERBHMABUT - E BN
S RIEBEE - WIENEE
BN
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Revenue reduces

Planned improvements, retrofits,
relocations, or other changes to
facilities that may reduce their
vulnerability to climate impacts,
and increase climate resilience in
the long term.
STEIERMEEITRE - BF - KB
HMEE - AEHmERETE
R - WIRERIERBNERET -

Record the energy consumption to
identify peaks in usage, thus
significant savings could be
determined.

LR EREENERAES

By - BSRRIBETE BEIR ©

Engaged with local or national
governments and local
stakeholders on local resilience.
EEh T SR ET R BN EE
& HHmERRE -
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Climate-related risks description Financial Impact

Steps taken to manage the risks

R0 18 128 B e o g7 REERBRMRIRZ SR

Transitional Risk

B E

Policy risk

B Rl

o As a result of energy efficiency ° Operating cost ° Planned to conduct a carbon
requirements, the carbon-pricing increases footprint survey, in order to work
mechanisms by the PRC 3 AR NI out the company’s footprint, to

Government, increase the price of
fossil fuels.

MR EEIRM R Z R - BB
ERRE BHSIS LA REHER
FH o

Legal risk

prESEN

o Exposure to litigation risk. We o
have to adapt the tightened laws
and regulations imposed by the
government due to climate
change, as well as bear the risk of
potential litigation once we fail to
obligate the new regulations.
T PR s AL o TR APT 4 ZR S8 FE IR
T A iR T W R B AR ROE
W —BBRPIREETIESR
8| 7] BE T B A AR ©

Operating cost
increases
EE BRI

o Enhanced air pollutant emissions-

reporting obligations for local
government, and we may have to
spend more time on fulfilling the
ESG reporting standards to
comply with the Hong Kong
Listing Rules.
TR= 77 B B 22 505 R M HE AR
RIS B EERES
REBITRE g REAWRE
R LABSTEE EHRA -

prioritize energy and waste
reductions.

STEETHRE AL - UEE AR
BB R B - IAB SeIR IR SRR o

° Monitor the updates of the relevant

environmental laws and regulations
against existing products and
services, to avoid the unnecessary
increase in cost and expenditure
due to non-compliance.
BN AEm MR ERBREE
BRER B - AR H T ES
ERMEBKARAZHRTINE
SEDIE

o Monitored the updates of
environmental laws and regulations
and implemented GHG emissions
calculations in advance.
ERIRIAE RGHIEEFTIER -
WHEEHITRAERBHEMEH o

° Continued monitoring of the ESG
reporting standards of the Hong
Kong Listing Rules.
RBERER LMRAZIRE -

g RERMEER -
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Climate-related risks description
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Financial Impact

Steps taken to manage the risks

SR AE BA [ B 1 3 REERBRMRIRZ SR

Technology risk

A

o Low-carbon, energy-saving o Capital investment o Planned to invest in the innovations

technologies are launched.

Lagging behind in technology
advancement may weaken our
competitive edges. °
HEHEHR © BRRERRAT o RIS

B & I RERISS B MM ER R ES -

Market risk
5 [

More customers are concerned o
about climate-related risks and
opportunities, which may lead to
changes in customer preferences. e
EZEPETERIKAENER
Rigs - At EHE RIS
e

Inability to attract co-financiers
and/or investors due to uncertain
risks related to the climate.

BN R IRE B8 E R
ARSI LRRMEE R HIRE
ED)
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increases

BAIER N

Research and
Development (R&D)
expense increases

WrEERE N

Revenue decreases

Y AR A

Operating cost
increases
18 PR AR AN

Production cost
increases

AR E N

of energy saving products.
STEIR AR BIFTE R Em o

Examined the feasibility and
benefits of applying the latest
low-carbon and energy-saving
technologies into our operation.
Y N e R N N
EERIITIE R o

Fulfilled the climate-related
regulations by the government.

A BT RIRARRG) o

Prioritize climate change as a high
concern in the market decisions to
show to the clients that the
company is concerned about the
problem of climate change.
EMSRED  BRIERILIEAS
ERINEREE  MEPXRA
NRERIRS EEET ST -
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Climate-related risks description

Financial Impact

Steps taken to manage the risks

SR AE BA [ B 1 3 REERBRMRIRZ SR

Reputational risk

BEER

o Risk of stigmatization of our o Revenue decreases o Fulfilled the social responsibility by

business sector, as there will be
more stakeholder concern or
negative stakeholder feedback on e

WA R A

Operating costs

organizing more public relations
activities to show how our Group
places importance on climate

our Group. increase change.
HARAREEREHEZHHEN B AIE AN BITHEET  AREZNR/ME

IgFhEHARENARR
88 R TR AT B S 755 0 P D e A
SRR R -

° Negative press coverage related
to support of our Group’s
business projects or activities
with negative impacts on the
climate (e.g., GHG emissions and
energy conservation), which may
affect our reputation and image.
WX AEEEBIER OB H
RIREKBETE (WA EREH
MK Enge) - BIHG@ 2 BENE
MEARETERMNBEERER

During the reporting period, the primary climate-related
opportunities and the corresponding financial impacts were

as follows:

Detailed description of climate-related
opportunities

AR SRR A B VA

B RIAASENAERREEE -

o Reviewed the business projects to
ensure the production and the
projects were environmental-
friendly.

WEEBIEE AR EERIA R R
ol

WA HRE P - RAIR AR E R84
RS EMT

Financial Impact

BT

Resource efficiency

BIRE
° Use of more efficient modes of transport
FREBRNER X

o Use of more efficient production and
distribution processes

FERERRNEERD HRE

. Use of recycling

TEIRFIA

o Reduce water consumption

A FKE

Operating cost reduces through efficiency gains and
cost reductions

AR T A A S P 2 P

EANERERAT 25
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Detailed description of climate-related
opportunities

E_SFEE - HRREARE

Financial Impact

o A A SR SRR B BA RV A [

Energy source

gEIR

o Use of lower-emission sources of energy o Operating cost reduces through use of lowest cost
K BER B RE L A abatement

° Use of supportive policy incentives

6 A SR MR HE R .

o Use of new technologies

AR

o Shift toward decentralized energy generation
HADHAERES

Products and services

B S AR

o Development of climate adaptation and °
insurance risk solutions

1hl] T SRUME% 8 B e R e L i R 7 2

o Ability to diversify business activities

EESAEEIEZER iR

° Development of new products or services
through R&D and innovation
B N BIRA F 3RE m e RS

Markets
%

° Access to new markets .

HEAFTTIS

Truly International Holdings Limited

BB E A SAK P AR PR R 2 AN

Returns on investment in low- emission technology
increases

R AT 1% & [ R4 AN

Revenue increases through new solutions to
adaptation needs, such as insurance risk transfer of
products and services

B ET Y B E TR SRR T B (R0 fn I AR TS 8 AR Be [ B
) 1A A

Revenue increases through access to new and
emerging markets

BB A5 K BT IS U A
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Detailed description of climate-related
opportunities

Financial Impact

FHAEAERIRERE A BgEE
Resilience
BRI

o Participation in renewable energy programs
and adoption of energy-efficiency measures
S EAA] A AR 77 28 I R ER AR A HE B

Market valuation increases through resilience planning,
such as planning of the research in the use of electric
vehicles

BBFEMEETE) - PINFT B A ESHERFE - Em

o Resource substitution or diversification SiE

BERERISHNA

° Reliability of supply chain and ability to operate under
various conditions increases

R 7B 5 A T S5 M TR AE 5 T I T 0BT )

o Revenue increases through new products and services
related to ensuring resiliency

38368 S REORTE IR 7 4 B O 37 22 dm M IR DU A

Metrics and Targets

Our Group adopts the key metrics to assess and manage
climate-related risks and opportunities. The energy
consumption and greenhouse gas (GHG) emissions indicators
are the key metrics used to assess and manage relevant
climate-related risks where we consider such information to
be material and crucial for evaluating the impact of our
operation on global climate change during the reporting
period. Our Group regularly tracks our energy consumption
and GHG emissions indicators to assess the effectiveness of
emission reduction initiatives, as well as set targets to
contribute to our effort to have minimal impact on global
warming.

The details of time frames over which the target applies and
the base year from which progress is measured are described
in section A1: “"Emissions” and section A2: “"Use of
Resources” of this Report. Our Group adopts an absolute
target to manage climate-related risks, opportunities and
performance.

EEREE
AEBRMEZEZUNERERRARKE
B b e 8 - BEIRUEFE MR =R B
IR RS MBI B RRA B e R b ) B 5
B BARAZEFERERHERFIER
HHREPNEHRIEECHTERFEAR
FREE - ARETHERERBREAEE
REBPEMIETR - URHERPHE R 2 A8 - 3
ARESREHZRE(CHTEELERMMR
ERR -

BB EMERNEHEE M EERNE
FZABCERNAREAE : [HRY ] &
A28 - [ERER ] - AEBERBBH BIR
BEREERKRARZER  #ENKR -
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B. SOCIAL ASPECTS
EMPLOYMENT AND LABOUR PRACTICES

28

B1.

EMPLOYMENT

The Group believes employees are valuable assets and
the foundation for success and development of the
Group. The Group strives to maintain a safe and equal
working environment for its employees and promote
employees’ health and well-being. The employment
contracts and human resources management policies
cover the Group's standards in respect of compensation
and dismissal, recruitment and promotion, working
hours, rest periods and other benefits and welfare.

The Group strives to create a fair and inclusive
workplace where all its employees are treated with
dignity and respect. The Group provides equal
opportunity in all aspects of employment and prohibits
discrimination or harassment against any individual on
their gender, age, nationality, marital status, disability,
race, colour, religion and any other characteristics
protected by the relevant laws.

The Group is in strict compliance with the relevant laws
and regulations in the PRC and Hong Kong, including
the Labour Law of the PRC, the Labour Contract Law of
the PRC, the Employment Ordinance (Chapter 57 of the
Laws of Hong Kong), the Mandatory Provident Fund
Schemes Ordinance (Chapter 485 of the Laws of Hong
Kong), the Sex Discrimination Ordinance (Chapter 480
of the Laws of Hong Kong) and the Race Discrimination
Ordinance (Chapter 602 of the Laws of Hong Kong).
During the reporting period, the Group was not aware
of any material non-compliance (2022: nil) with those
applicable laws and regulations.

Truly International Holdings Limited

=—FRR - dERELHSE

it EE
EREREIER

B1.

&R

AEEHEEFEEEDNEEEE YRR
SERI RBEROERE - NEEERT
REEBHBRZERFETHERE
Wi ERBRERENEL - BREED
MANEREEBRBREAEE AR
HELEE - BELET - TIERRE -
RE R B R RAEF -

AEEHNREE—ERF 88N
THERE  BAABRIHBIEEHEM
25 - AEEERBENOSES ERH
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PRIRRER AT EL ML o

REBBRKRETHREESOHEBE
BRER  BiEPEARLMES
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The employee composition breakdown by gender, age REREHAR - 104 R - E8k48 5] - gt
group, employment category and geographical region at MR LR 2D 2 & 8 45 R 48 a0
the end of the reporting period is shown as follows: T
Employment 2023 2022
EfE —E-= —E-F
By gender
gk Y3l
° Male 57% 57%
3
° Female 43% 43%
z
By age group
RERAR
° 30 years old or below 44% 42%
30T
° 31-40 years old 43% 44%
31-40 5%
° 41-50 years old 12% 13%
41-50 5%
o Over 50 years old 1% 1%
50aRMA
By employment category
RREER
o Senior management 1% 1%
mREEE
° Middle management 9% 9%
FREERE
° General 90% 90%
— AR AR
By geographical region
2 i 38 T 3
° Hong Kong 1% 1%
B
° The PRC 99% 99%
o Bl

EANERERAT 29
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In addition, below is the detailed breakdown of our AN - IR
DREE R KRN ¢

employee turnover rate by gender, age group and Kot & &
geographical region during the reporting period:

Employment turnover rate 2023 2022

EBEMRKEZE —E=-= B

By gender

gk Y3l

o Male 18% 33%
s

° Female 18% 31%
z

By age group

RERER

° 30 years old or below 25% 46%
B0REIAT

° 31-40 years old 13% 22%
31-405%

° 41-50 years old 1% 18%
41-50 3%

o Over 50 years old 1% 16%
50 5R A I

By geographical region

R EE

° Hong Kong 38% 8%
B

° The PRC 18% 32%
a3

Overall 18% 32%

e
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B2. HEALTH AND SAFETY B2. #EHZZE

Employee health and safety is the Group's top priority.
The Group strictly abides by the relevant laws and
regulations in the PRC and Hong Kong, including the
Law of the PRC on Work Safety, the Law of the PRC on
the Prevention and Control of Occupational Disease and
the Occupational Safety and Health Ordinance (Chapter
509 of the Laws of Hong Kong).

The Group has established a set of policies related to
health and safety, including the “Occupational Health
and Safety Operation Control Program” and the
“Occupational Health and Safety Monitoring and Control
Procedures”, which illustrates our commitment to
providing a safe working environment for our
employees and strengthening their awareness towards
occupational health and safety.

Safety Education

Safety education is crucial to ensure that employees are
fully understand the safety risks and well-equipped to
handle the job duty safely. The Production Department
is responsible for providing training to employees
working at production sites.

Before working on sites, all employees must receive a
three-tier safety training, comprising plant-entry training,
workshop training and class training. For employees
who are engaged in special operations, they are
required to attain training and assessments in
accordance with national laws and regulations. They are
only allowed to work on sites after they have passed
the assessments and obtained relevant licenses.

EINRRAEZE2EASENEEZS
He AEBEKETHREAREERNE
MERRER  BE(PEARLMNE
TREEZER) (PEARLMB R
RHAZITKE %L 2 REERIEIH(E
FBIEBIEB09E) -

AEECDHE -—ERRBENMRZ 2HEH
MR - B [BERREL 2R R
BIFHE I MIBERERET2ETR
Pl EFBRRER T RMASEERM
22 TYEIRSE M ARG - W NE b P94
BERREMZEZNEM -

REHE
ZRHREHBEREI RS THREE2EA
BARZEZREIERENREEH
ERE-AEHNMAERELEETST
1R B THeftEl -

FEISTIEZR IBEIMNARS
=HREEEI - REIREAE
HEBIMBREEI - R B
EBMNET MU ERBERER
FMOEREITE MR - R EE
WA G IESEEERRAET L
EIHETE-

EANERERAT 31



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023
itEREGHE

—EC RIS

32

Safe production process

The Group has assigned registered security officers to
be responsible for the Group's safety supervision and
management. Prior to the implementation of new
technologies, the Group conducts full identification and
evaluation of hazards. After installation of the production
equipment, the Group conducts an inspection to ensure
the equipment is safe to operate. During the production
process, all production employees shall strictly
implement the safety operation regulations, including
the use of protective equipment. The Security and
Logistics Department is responsible for inspecting and
monitoring the use of protective equipment in each
department. The Group also conducts safety
inspections, including daily inspections and regular
inspections, to rectify any unsafe situations.

Health of employees

The Group places great emphasis on the health of
employees. The Group provides pre-job, on-the-job, off-
the-post and emergency health check-ups for
employees who are directly exposed to occupational
hazards. Besides, underage and pregnant workers are
avoided from taking up job positions that may pose
higher health risks to them, including working in the
hazardous chemicals storage warehouse and the
hydrogen station.

During the reporting period, the Group was not aware
of any material non-compliance (2022: nil) with the
relevant laws and regulations related to providing a safe
working environment in the PRC and Hong Kong.

During the reporting period, there were 50 work injury
cases (2022: 32, 2021: 31) and 2,134 lost days due to
work injury (2022: 810, 2021: 723) in our business
operations. There was no work-related fatality case
(2022: nil, 2021: nil) during the reporting period.
Employees were given paid sick leave for their recovery.
Overall, no employees had serious accident during the
reporting period.

Truly International Holdings Limited

REEERRF
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B3. DEVELOPMENT AND TRAINING B3. EREEAEZII

AEBERERLE IOHMELREER

The Group believes the knowledge and skills of its

employees are vital to the sustainable development of
the Group. As stipulated in the Group’'s “Human
Resources Management Control Procedures”, the
Group offers various training programs for employees,
including plant-entry training, pre-job training and regular
training, to enhance their requisite knowledge and skills
in discharging their duties.

1. Plant-entry training
The plant-entry training is based on the
departmental and plant training course systems.
The training includes internal management
system, quality, environmental and product
environmental protection system knowledge.

2. Pre-job training
The pre-job training includes theoretical and
practical training. Employees are allowed to work
independently only when they have passed the
training assessment.

3. Regular training
Each department identifies regular training
programs according to the specific needs of the

SENAKEZREFER - REX
SEN[ANERE R %ifﬁﬁm
AEERBTIRESERIE

B A TS - lﬁﬁﬁiumﬂi/ﬁﬂiﬁ
Al AR =PI ETT IR PTR M AN
FIFKEE °

1. EAIEE
A THOE 2 E P 2B P A1 TR
FIRERR - BIARNEBERN
MEEER H=2 - RENESR
IRIREE R ANGH -

2. @A

MAE B IEERMERE -
BT RBEBBEFHET 6
WL TAE -

3. EHEA

FHEBPPIAR IR #BFT #0 A B8 7B KA
TEMEE T E SIS - T

department and the job nature. The regular HFFIET BN I IFT &+ 5
training programs are induced in the annual A e
training plan.
During the reporting period, the detailed of the REEEA - #2EEEIINE
percentage of employees received training in each type BEDLFFBEAT
as follows:
Percentage of employee received training in each type 2023 2022
BREZIREEESHL —E-= B
By gender
BB
° Male 90% 89%
=
° Female 82% 90%
7
By employment category
Eﬁ%ﬁﬂﬂ
Senior management 45% 85%
BREERE
° Middle management 95% 82%
hREEE
° General 86% 91%
—MRERAR
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During the reporting period, the breakdown of trained RMEBA - R RHEER DT
employees by gender and employment category was as ZXIEERRMAT :
follows:
Breakdown of trained employees by category 2023 2022
RER DS 2ZHES —E== —E_CF
By gender
gk Y3l
° Male 59% 57%
s
° Female 41% 43%
z
By employment category
R EER
° Senior management 1% 1%
aBREEE
° Middle management 10% 8%
PREERE
° General 89% 91%
— MR
During the reporting period, the average training hours REEHRN  HUHRI R EEER ST
completed per employee by gender and employee ZEBZEERDEKIEAZINEEMT

category is as follows:

Average training hours (hours/employee) 2023 2022

FFINGH(NEEE) b S e

By gender

gzl

° Male 28.1 27.8
Es

° Female 26.1 27.6
=z

By employment category

REMEER

° Senior management 1.0 1.8
mREEE

° Middle management 26.6 22.8
PAREIRE

° General 27.6 28.4
—MRERAR
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B4. LABOUR STANDARDS B4. ZIFE%E

AEEE (P EARKNELEE)

Adhering to the Labour Law of the PRC and the
Employment Ordinance (Chapter 57 of the Laws of
Hong Kong), the Group is committed to supporting the
effective abolition of child labour and upholding the
elimination of all forms of forced labour.

As stipulated in the Group's “"Human Resources
Management Control Procedures”, during the
recruitment process, job applicants are required to
present their identity documents to the Human
Resources Department for age verification as
preventing from engaging child labour. In case of
engaging any child labour, the Group will stop the child
labour from working and offer medical checks for him/
her. The Group will also contact his/her guardians and
return the child labour to his/her guardians.

The Group respects the freedom of employees. All
works should be voluntarily performed and must not
involve forced labour. The Group forbids abusing,
corporal punishment, violence, spirit oppression, sexual
harassment (including improper language, posture and
body contact) as forms of penalty.

During the reporting period, the Group was not aware
of any material non-compliance (2022: nil) with the
relevant laws and regulations related to recruitment of
child labour or forced labour practices.

KRR 5G] (BARAPIELTE) » B
NEBERBEREIRBIEREE
AR R BIELE S -

BEAEEN ANEREBEITREF
RE - EREBREF  KBENAR
ANERIBPIL R G 10 B SFEF
BRIZE - UFIEREETSE - R
ETMET  AEEBFELEETTIE:
Wht, iRt B ERSE - AEEIF
ﬁ%%@/%m%%AIH IRE
infth, R ESE A

AKEBEETHAMB - MAEILES
BERBRETMARERARHIIESES -
AEBZEILER 85 R0 B9
78 HRE(BEMMIENES £
LM BHOEB)IEREE TR -

EARBEHA - AEEW REREM
ERERARAARET LRSS
MARBERIERMBER(ZF ==
FE)

OPERATING PRACTICES BEER
B5. SUPPLY CHAIN MANAGEMENT B5. HEMEERE

The Group strives to maintain long-term and stable
relationships with suppliers and maintain competitive
advantages in the value chain. In order to manage and
mitigate the environmental and social risks in the supply
chain, the Group has adopted a policy of “Suppliers
Control Procedures” and a stringent supplier selection
procedure. During the reporting period, the Group had
1,601 suppliers (2022: 1,392) located in the PRC and
235 suppliers (2022: 282) located in Hong Kong.

When selecting new suppliers, the Group assesses the
environmental compliance of the potential supplier's
products by conducting environmental assessments,
including the hazardous substance-free (the “HSF")
surveys and the HSF on-site audits.

AEBBNEEERNRFRPETH
BE THEBEEENHFES - A
Mf@&mﬂ FESE R IR SR,
C AEEED [EEEEERER] K
&)‘a—'mﬁ’ﬂ,\ﬁ%ﬁ% BIRF o BRIRE
B - REER1,601 /(T - —F
1,392 %) et R h B 2 2354 (=
T F 282 R HIEEARNEE ©

FEREHHERR  NEBERBET
RN BREREVE [BEEEY
] REMERENERSEL - FHE
BEHERHERNRREMRME -
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The Group incorporates its standards of environmental
management, product quality, product delivery and
confidentiality in supplier agreements, and requires
suppliers to abide by the Group's standards.

The Group has established a Suppliers Management
Team to evaluate the performance of suppliers regularly
based on the Group's internal guidelines. The Group

AEBEHRERHRTAARLREE
B EnEE  ERXNIRERE -
I BREEE BT ARREANFE

AEECRIHRHEEBEN  RIE
AL RERE 5 E AT R
RE - REEELEERTI G5

gives priority to cooperate with suppliers who have a B SHEEEAE -
higher ranking in the environmental evaluation.
B6. PRODUCT RESPONSIBILITY B6. EmEE

The Group regards product quality as a key competitive
advantage of its business and makes every effort to
improve the product quality while strengthening
communications with customers. The Group has
obtained certifications of Quality Management System,
including 1SO9001:2015, GB/T19001-2016,
IATF16949:2016.

The Group complies with the applicable laws and
regulations in the PRC and Hong Kong, including the
Product Quality Law of the PRC, the Consumer
Protection Law of the PRC and the Trade Descriptions
Ordinance (Chapter 362 of the Laws of Hong Kong) and
the Personal Data (Privacy) Ordinance (Chapter 486 of
the Laws of Hong Kong).

Quality Control

The Group has implemented “Production Operation
Procedures” to identify the responsibilities of different
departments and ensure that our products meet the
national standards. The Group’s Quality Planning Team
and Quality Department are responsible for formulating
related inspection standards and operating instructions
and examining the characteristics of the products.

The Group has also adopted “Monitoring and Measuring
Equipment Control Procedures” to ensure that the
monitoring and measuring equipment used to examine
the product characteristics and product compliance are
able to meet its intended use. The Group conducts
measurement verification and regular assessments of
its monitoring and measuring equipment to ensure the
inspection results are accurate.

Truly International Holdings Limited
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B7.

Data Protection and Privacy

The Group regards data privacy and security as a key
operating principle and takes high precautions in
ensuring their confidentiality to avoid misuse of personal
data. The Group has implemented an “Information
Security Management System”, which covers
regulations and measures for securing confidentiality.

The Group's privacy policy is incorporated in the
employment contracts, employees shall fully abide by
the guidance on prohibiting any unauthorised disclosure
of confidential information.

During the reporting period, the Group was not aware
of any material non-compliance (2022: nil) with the
relevant laws and regulations related to product
responsibility in the PRC and Hong Kong.

ANTI-CORRUPTION

The Group is committed to upholding high standards of
business ethics and integrity. The Group strictly abides
by the relevant laws and regulations in the PRC and
Hong Kong, including the Criminal Law of the PRC and
the Prevention of Bribery Ordinance (Chapter 201 of the

B7.

ERHRE BB
AEBEREMNBLMZ 2R BREEN
2ERA - WIS E IR e A T
REMBEME - AR Hﬂl/\éﬂ
AEBEREELEERER]

P EEEREE AR ER -

REENBALABRREMALBHER
BTRETRETEILREHEERFEH
HiZ B IS -

RARERE  AEBELTABEMA
BERTETERTPELEBEREE
MMERDER AR (Z T —F : |) -

RES

AEBHENBNRTHREEREHN
ERE - AEEEBETHIELER
MIERER AR - BRE(hEARK
B FE) BB L BB 6B (B ABE
156201 %) - NREEZE EEAFEZAH

Laws of Hong Kong). The Group forbids any form of 5 RRAF - XBE - HREF - EREA
corruption, extortion, bribery, fraud, money laundering BRHAFK -

and embezzlement.

The Group's “Complaints Reporting and Whistleblower REBR[ R FHREFNRRARERS]

Protection System” encourages and enables employees
to report on observed and suspected non-compliance
and questionable practices.

The Group has also established a confidentiality
mechanism to protect whistleblowers against
intimidation and reprisals.

During the reporting period, no legal case concerned
with corrupt practices was brought against the Group,
and the Group was not aware of any material non-
compliance (2022: nil) with the relevant laws and
regulations related to anti-corruption in the PRC and
Hong Kong.

SEA(E R TRESREBRB| M A
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During the reporting period, the number of employees
received anti-corruption training and the training hours

by employment category were as follows: T~
Anti-corruption training 2023 2022
REFE —ZE== —E-CfF
Number of employees received training
EZRIINEEAY
° Senior management 138 212
SRERE
° Middle management 703 899
hRERE
° General 1,129 700
EiE
Total employees 1,970 1,811
EEAH
Number of training hours
-E 13
° Senior management 207 338
=RERE
° Middle management 1,055 1,367
PREEE
° General 1,694 1,049
i
Total training hours 2,956 2,754
#1E 5 R
COMMUNITY HE
B8. COMMUNITY INVESTMENT B8. #HEKRE
As a socially responsible enterprise, the Group is EE—REHEeBETHNNE K&
constantly aware of the needs of the community and BT T RSB ESK - W AT
strives to bring a positive impact on community BERREEREIREE - NEESES
development. The Group encourages its employees to TRARBMERE ZESMMEE -
dedicate their time and skills to supporting local ARSIzttt & o
communities with the aim to create a harmonious
society.
We believe that this can nurture great corporate culture BB E ErAAEEEDIEERIT

and practices in the Group. In 2023, we made a total of
HK$1,699,000 (2022: HK$1,200,000) for charity
donations.

Truly International Holdings Limited
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Subject areas, aspects, general disclosures and Key

BR g RELIHERSI
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Performance Indicators (KPls) Sections Pages
TEEHE BEEH —RESERARENER =4:1] BR
A. Environmental
A. b:-4: 1
A1: Emissions
A1 [HER)
General Disclosure “Emissions” 10
—MREE [ e )
KPI'AT.1 The types of emissions and respective “Emissions — Air Pollutant Emissions” 10
RASETIBIZ A1 emissions data [ e — Z=R5 2808

HER i AR B BUE
KPI'A1.2 Greenhouse gas emissions in total and, “Emissions — Greenhouse Gas 12
RAE IR IZ A2 where appropriate, intensity Emission”

BERBAENER (WER)BE [HER — R ER S
KPI A1.3 Total hazardous waste produced and, “Emissions — Hazardous and Non- 14
RS BIRIZA1.3 where appropriate, intensity hazardous Wastes"

FTEXAEREEYRER (WER)BE [P — BEREEEEY ]
KPI A1.4 Total non-hazardous waste produced and, “Emissions — Hazardous and Non- 14
RARETIRIZ A1 .4 where appropriate, intensity hazardous Wastes"

FIEEEEREEYRS R (WNER)BE [ — A REEEEY]
KPI'A1.5 Description of measures to mitigate “Emissions — Air Pollutant Emissions”, 10, 11
RARETIRIZA1G emissions and results achieved “Emissions — Greenhouse Gas

R RS R E MW R ETS R R Emission”

[ e — =SRS58 -
[HEm — BER S
KPI'A1.6 Description of how hazardous and non- “Emissions — Hazardous and Non- 12
RASRAERIRIZA1.6 hazardous wastes are handled, reduction hazardous Wastes”
initiatives and results achieved [P — BEREEREEY
iR EEEREEREEYN L -
WIREESNERERTEKRR
EREBRERA R 39
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPIs) Sections Pages
TEEE  EBEEH- - —REERERERIER =4-0) =P/
A2: Use of Resources
A2 : [EIREEA]
General Disclosure "Use of Resources” 15
—MRHEE [ &R
KPI'A2.1 Direct and/or indirect energy consumption “Use of Resources — Energy 16
AR AE WUETE A2.1 by type in total and intensity Consumption”
R DM ERE RS EEER [BIRERA —RE=E]
BRENTE
KPI A2.2 Water consumption in total and intensity “Use of Resources — Water 17
BHENUEIZA22 HEKENTE Consumption”
[ERER — FKE]
KPI A2.3 Description of energy use efficiency “Use of Resources — Energy 15
AR AETUEIE A2.3 initiatives and results achieved Consumption”
H g R e A e R B R FT IS R [BERER —eelRfEE]
KPI A2.4 Description of whether there is any issue “Use of Resources — Water 16
FARRETIEIEA2.4 in sourcing water that is fit for purpose, Consumption”
water efficiency initiatives and results [ERER —F/KE]
achieved
F8 3 SKEE A KR AT B RIS RE
LA RIRF KBt &l RETS AR
KPI A2.5 Total packaging material used for finished “Use of Resources — Packaging 17
PSR ENIEIEA2.5 products and, if applicable, with Materials and Other Resources”
reference to per unit produced [BREHA —BEME REMER]
B mFTRABEMEMNAE R (ER)
BEESMUER
A3: The Environment and Natural Resources
A3 : [IRIFERRAER]
General Disclosure “The Environment and Natural 18
—H = Resources”
[RIBERRARER]
KPI A3.1 Description of the significant impacts of “The Environment and Natural 18
AR AEWUEIE AS activities on the environment and natural Resources”
resources and the actions taken to [IRiE G KR ER |
manage them
M BEBDHIRREERARERHEKX
FEROERBNEERBSZENTH
A4: Climate Change
A4 TIRBHE
General Disclosure “Climate Change” 18
— M EE MRS ]
KPI A4.1 Description of the significant climate- “Climate Change” 18
AR A SUEIE A4 related issues which have impacted, and [ g {&%4t |

those which may impact, the issuer, and

the actions taken to manage them

FAETE MR EETTANEARR
MRS B AN R E T8 5% 5 1 28 1 BRER Y
178
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPls) Sections Pages
TEEE  EBEEH- - —REERERERIEE =4-0) =P/
B. Social

B.#&

Employment and Labour Practices

EEREIER

B1: Employment

B1: [&f&

General Disclosure “"Employment” 29
— MR R [EfE]

KPIB1.1 Total workforce by gender, employment “"Employment” 30

RASREIRIZB1.1 type, age group and geographical region  [1&1% |
TR - EEER - FheEn it E D

B iE B 42K
KPI B1.2 Employee turnover rate by gender, age "Employment” 31
RSB IEIR B1.2 group and geographical region [MEE]

RIER - FlRER KRB DHEERE

tb=
B2: Health and safety
B2: RERLZE
General Disclosure “Health and Safety” 32
—RRBEE [EREZZ]
KPI B2.1 Number and rate of work-related fatalities “Health and Safety” N/A
BRERIEIEB2.1 ATLEEEMIETHAB KL E [EREZE] NEA
KPI B2.2 Lost days due to work injury “Health and Safety” 33
BASRAENIEIREB22 HAITBEATEAH MERREZ 2]
KPI B2.3 Description of occupational health and "Health and Safety” 32,33

RAEIEIZB2.3 safety measures adopted, how they are  [EBENZ 2 |
implemented and monitored
M PTER M B R R 250 - AR
FERITT MBS R A

EAEERERAE 41
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPIs) Sections Pages
TEHE EH —REEREBENER =4:0] BR
B3: Development and Training
B3 : [#REETI ]
General Disclosure “Development and Training” 34
— MR [ 3% B35 5
KPI B3.1 The percentage of employee trained by "Development and Training” 34
RAREIEIR B3.1 gender and employee category [ZEREE ]
BRI REEEMNESHXIIEEB DL
KPI B3.2 The average training hours completed per “Development and Training” 35
RSB AR IEIE B3.2 employee by gender and employee [ 2% = 231
category
RUERREEREMNE D  BREETKE
EllESRSS)ES
B4: Labour Standards
B4 : [BTIR%E]
General Disclosure “Labour Standards” 36
— MR IR R [45 THRAE ]
KPI B4.1 Description of measures to review “Labour Standards” 36
RASRAE IEIZE B4 employment practices to avoid child and [ 4 T2 |
forced labour
RS BB Ol e e AR R B T
SRS T
KPI B4.2 Description of steps taken to eliminate “Labour Standards” 36
BB EBIEIEBA.2 such practices when discovered [4 TiR% |
H A B IR B RIBE LR E R B BB AT R
3 8:op 2
Operating Practices
&EEA
B5: Supply Chain Management
B5 : [{EsE IR |
General Disclosure “Supply Chain Management” 37
— MR R [HrEsEE s
KPI B5.1 Number of suppliers by geographical region  “Supply Chain Management” 37
FRERIEIEBS. iR B S R ER S B [ rEsEE IR |
KPI B5.2 Description of practices relating to “Supply Chain Management” 37
BSR4 IE1E B5.2 engaging suppliers, number of suppliers [t fE§EE IR |

where the practices are being
implemented, how they are
implemented and monitored

HEEEREEENED  mERTE
FEIMHEREE - ARBEEHR
PMITRERAE
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPIs) Sections Pages
TEHE EH —REERBEBRENER =4-0) =P/
B6: Product Responsibility

B6 : [EmEE]

General Disclosure “Product Responsibility” 37
— MR [EmET]

KPI B6.1 Percentage of total products sold or The Group currently does not report on N/A
RAREIEIR B6.1 shipped subject to recalls for safety and this indicator. ANiE A
health reasons AREE B AT AR MRS L IBIE

EEXDEXEMEHPEL S BRI
FRmZARKME DL
KPI B6.2 Number of products and service related The Group currently does not report on N/A
R ENIE1Z B6.2 complaints received and how they are this indicator. A iE A
dealt with AREE B AT AR MRS M IEIE o
BREANEDRREOIRFEE ARES
7%

KPI B6.3 Description of practices relating to The Group currently does not report on N/A
RS MIE1Z B6.3 observing and protecting intellectual this indicator. TEA
property rights AEB BRI RREUIIEE -

B <7 RARPE A E A e B Ol
KPI B6.4 Description of quality assurance process “Product Responsibility — Quality 38
RASEAE MIE1Z B6.4 and recall procedures Control”
BB ST BIEREMEBKIET [EMEF— mEEE]
KPI B6.5 Description of consumer data protection "Product Responsibility — Data 38
RAiR A N IEIEB6.5 and privacy policies, how they are Protection and Privacy”
implemented and monitored [EmET — ERHRERETL]
HUE B & B RHRIE REEALECGR - bARAR
BRITRERTA
EFERERA R 43
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Subject areas, aspects, general disclosures and Key

Performance Indicators (KPIs) Sections Pages
TEHE EH —REEREBENER =4:0] BR
B7: Anti-corruption
B7 : R&ES
General Disclosure “ Anti-corruption” 39
— BRI [RE]
KPI B7.1 Number of concluded legal cases regarding  No concluded legal case regarding N/A
RASR A NIEIZ BT corrupt practices brought against the corrupt practices was noted. T EA
issuer or its employees during the BB EHE SNEEREER M-
reporting period and the outcomes of the
case

RBEHRNEBETASAEERIRLTEE
ERESFARMNEE RFAER
KPI B7.2 Description of preventive measures and “Anti-corruption” 39
RASRAEIEIZB7.2  whistle-blowing procedures, how they [R&E5]
are implemented and monitored

s by EAE 5 M B IRAZ - A RARRARATT

MERITA
Community
HE

B8: Community Investment

BS : (@ E

General Disclosure “Community Investment” 40
— BRI [tRRE ]
KPI B8.1 Focus areas of contribution (e.g. education, “Community Investment” 40
RS AE N IEIE BS.1 environmental concerns, labour needs, [#LEIE

health, culture, sport)
ETEEESEE(HE  REEF A TE
ko #E - e BBA)

KPI B8.2 Resources contributed (e.g. money or “Community Investment” 40
RARAENIEIZB8.2  time) to the focus area [#LEIEE

EEIBBAPBER (NS EHFHE)
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