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NOTIFICATION LETTER

25 April 2024
Dear Shareholder(s),

Star Group Company Limited (the “Company”)
— Notice of Publication of 2023 Annual Report, Circular, Notice of Meeting and Proxy Form (the “Current Corporate Communications”)

The English and Chinese versions of the Company’s Current Corporate Communications are available on the website of the
Company at www.stargroup.net (the “Website Version”) and the website of The Stock Exchanges of Hong Kong Limited at
www.hkexnews.hk, or the arranged printed form(s) of the Current Corporate Communications is/(are) enclosed (if applicable).

You may at any time by reasonable prior notice in writing to the Company c/o the Company’s branch share registrar in Hong Kong at 17/F,
Far East Finance Centre, 16 Harcourt Road, Hong Kong or by email to stargroup-ecom@hk.tricorglobal.com elect to receive future Corporate
Communications in printed form instead of by Website Version, or by Website Version instead of in printed form. If you have elected (or are
deemed to have elected) to receive Corporate Communications by Website Version and for any reason have difficulty in receiving or gaining access
to Corporate Communications on the Company’s website, the Company will upon request send the relevant Corporate Communications to you in
printed form free of charge.

To make your election, please tick the appropriate box on the change request form (“Change Request Form™) on the reverse side and sign and return
it by post or by hand to the Company c/o the Company’s branch share registrar in Hong Kong, Tricor Investor Services Limited at 17/F, Far East
Finance Centre, 16 Harcourt Road, Hong Kong. If you post your Change Request Form in Hong Kong, you may use the mailing label in the Change
Request Form and need not affix a stamp on the envelope when returning your Change Request Form. Otherwise, please affix an appropriate stamp.

Please note that all future Corporate Communications in both English and Chinese will be available (a) in printed form from
the Company or the Company’s branch share registrar in Hong Kong upon request and (b) on the Company’s website at
www.strargroup.net and the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk respectively.

Should you have any queries relating to this notification, please do not hesitate to call the enquiry hotline of the Hong Kong Branch Share Registrar at
(852) 2980 1333 during business hours (9:00 a.m. to 5:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
For an on behalf of
Star Group Company Limited
(Carrying on business in Hong Kong as SGCL)
Cheung Wai Shuen
Company Secretary

Note:  Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of
the Company'’s securities, including but not limited to: (a) directors’ reports, annual accounts together with the auditor’s reports and, where
applicable, summary financial reports; (b) interim reports and, where applicable, summary interim reports; (c) notices of meetings, (d)
listing documents; (e) circulars; (f) proxy forms, and (g)reply silps.
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Change Request Form ¥ oit Hi 5 4%

Star Group Company Limited # : REREELEARAE (TRAR IS HAF])
(Carrying on business in Hong Kong as SGCL) (LA 42 2 L2 A9 1560 2 5 FR7E B il A5 S 75)
(the “Company”) (Stock Code: 1560) (B3 A5% < 1560)

c/o Tricor Investor Services Limited AL ERE IR BT IR A A

17/F, Far East Finance Centre, 16 Harcourt Road, s E B 16 Pom R AR O 17 1

Hong Kong

I/We have already received a printed copy of the Current Corporate Communications in Chinese/English or have chosen (or are deemed to have consented) to read the
Current Corporate Communications posted on the Company’s website:

AN BAM CASRAR YR 2 D8 R SO 2 330 SCENRI AR B CL 4% (BSOS 2 ) 8) 0 S A 2 W) 48 3t P i 2 AR R 2w s S

I/We would like to change the choice of language and means of receipt of future Corporate Communications of the Company as indicated below:

AN BB A B L NSO B2 A AR R AR SO 2/ RO B OROAAE

(Please tick “v"” ONLY ONE of the following boxes and complete your details in block English in the space provided below.)
(REAEH M Ze b s b T v 158 - AL T FUER AR 22 07 1 L9 SCIEAS I (R ¥Rk - )

O To access the Website Version of all future Corporate Communications, instead of receiving printed copies by post, and receive a notification of the publication of the
Corporate Communications on the Company’s website or via emails when the Shareholders provides his or her or its email address in the Reply Form; or
BT H A2 )RR A8 L A AP e Ry s A > 6 SRS WA R E AR 2 Al L T TR A (B % [m] e 2 3k 7R B b ) s R
fREk S
wossewmee TP TP PP
AN B 2 EE AL
O To receive the printed English version of all future Corporate Communications only’; or
LA 7 AU AT F AR 2 Al 2 SESCER AR 5 B
O To receive the printed Chinese version of all future Corporate Communications only”; or
MEL TR 77 CBCRUIT AT H AR A ml LRI 2 SCERRIAR ™ 5 5
O To receive both the printed English and Chinese versions of all future Corporate Communications.
A0 A0 R[] R S R T A ) 2 2 3 L 3 SC % o SC AR o
Shareholder(s)’ English full name: Signature(s):
IR AT A A B4
Contact Telephone Number: Date:
Tk &% TE 5 EE]
Notes [if7E -
1. Please complete all your details clearly. Any Change Request Form that has not been completed clearly or otherwise incorrectly completed will be void at the
discretion of the Company.
AT TRV AR IR A R o AU WA I RE DR E AT R A T A R U R TR S IO A S
2. By selecting to receive the Website Version of the Corporate Communications instead of receiving printed copies, you have expressly consented to waive the right to
receive the Corporate Communications in printed form.
AR A w2 A AR LUACRR ISR ENR AR AR - PR 2 W I R AR 2 m) i s BN AR B HE o
3. Ifyour shares are held in joint names, the Shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign
on this Change Request Form in order to be valid.
B A% TR SIS T AR R AR L P R A% A A A R TR SR A M b s 42 4 A B0 Hek 44 (08 o (L A IR T Ak e
4. The above instruction will apply to all future Corporate Communications to be sent to you until you notify otherwise the Company c/o the Company’s branch share
registrar in Hong Kong, Tricor Investor Services Limited, by reasonable notice in writing to 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong or by
email to stargroup-ecom@hk.tricorglobal.com.
LA RN R T BT 2O AR AFE o HE BN IER AL RN AU R S OB RC O IR o 5L CERE SR R ROAT PR B AL F R L B ]
) S T A 25 A o B 2 16 e AR il R0 17 B R T & stargroup-ecom@hk.tricorglobal.com A Hi B 8 24 1 o
5. You are entitled at any time by reasonable prior notice in writing to c¢/o the Company’s branch share registrar in Hong Kong to change your choice of means of
receipt of future Corporate Communications.
P A MR RS 28 08 A 2 ) 9 76 A 5380 5 65 R0 0 1 AR 2 ) 4 L SR ] 9 S S S i > USRS [ bSO H A 2 Wl 2 WO SR 4 o
6.  For the avoidance of doubt, the Company does not accept any special instructions written on this Change Request Form.
THRAFEE > AN AR AR B2 A AR BE O i s B 8 AT AT RS ME TR -
# Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of the Company’s

securities, including but not limited to: (a) directors’ reports, annual accounts together with the auditors’ reports and, where applicable, summary financial reports;
(b) interim reports and, where applicable, summary interim reports; (c) notices of meetings, (d) listing documents; (e) circulars; (f) proxy forms; and (g) reply slips.
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9 L A S SR PG RL  1 o 5% 2 5 MAILING LABEL
IAEA W 1Ay ARG BB o HAERB IR B R A PR A
Please cut the mailing label and stick this on the envelope to return Tricor Investor Services Limited
this Change Request Form to us. FH A [ TR GG Freepost No.: 10 GPO
No postage stamp necessary if posted in Hong Kong. 7 Hong Kong




