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Environmental, Social and Governance Report 2023 (Continued)
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ABOUT ZHONG AN INTELLIGENT LIVING

Zhong An Intelligent Living Service Limited (the “Company”) or with its
subsidiaries (collectively, the “Group” or “we”) is a reputable integrated
property management service provider headquartered in Hangzhou with
deep roots in Zhejiang province and the Yangtze River Delta Region. Through
over 24 years of operations since our establishment in 1998, the Group
has grown from a local property management service provider in Hangzhou
to an integrated regional property management service provider with a
major presence in Zhejiang province. It combines cutting-edge technology
applications such as the Internet of Things, Al, and robots on top of
traditional community property services to provide homeowners of all ages
with better, healthier, more comfortable, and caring services that meet the
needs of the population. With warm service that fits the lifestyle of modern
people, thoroughly understands customer needs, strives for excellence in
every aspect, and a full life cycle service system, we bring customers the
most heartwarming community life scenario.

The Company was listed on the Main Board (the “Main Board”) of the Stock
Exchange of Hong Kong Limited (“Stock Exchange”) in 2023, which is
the second subsidiary of Zhong An to be successfully listed on the Stock
Exchange through the spin-off, since Zhong An Group Limited (“Zhong An”)
was listed on the Stock Exchange in November 2007.
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Corporate Culture TEXIE

Core Value
ZEER

e Efficient, Harmonious,
Innovative, Daring to be
the First

=R FI SR BURT B

N

Talent Philosophy
ATEZ

e People-oriented,
sustainable development,
self-worth realisation

Service Mission
RIERE

e Pursuing Excellent
Quiality, Creating

Happy Life DABI - KEEE
BREWMmEREER ;%zg{;}%g?ﬂﬁ
35 B B

Zhong An
Intelligent Living

MEERERE

Quality Objectives
HEH#t

e Sincere service,
standardised management,
excellence, progress and

Corporate Vision
TERS

e A community living
service provider with
a strong presence in

innovatif)pk o China’s core regions
R E A EIRRHE R R EZ O & B A9
A BRI

BRIFEERSE

Corporate Spirit
EEEH

e Daring to overcome
difficulties; staying
humble after success
HEAERE FK
BiTA; BIhz B BE
BB IBIR A REA

Service Philosophy
IRFEIES

e A lifetime of happiness
with Zhong An
ERRE—EAT
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The Group’s Awards and Recognitions

The Group has been making unremitting efforts to positively promote
sustainable development in order to make significant contributions to the
society and even China, and has been successfully recognised by different
entities and the Central Government. In 2023, the Group won a number of
awards and certificates, including but not limited to:

° 2023 Top 100 Property Management Companies in China TOP 40;

° Socially Responsible Enterprises of the Year in China’s Property
Services in 2023;

° 2023 Outstanding Commercial Property Management Company in
China;

° Leading Enterprise in East China Regional Service Market in 2023 ;

° 2023 China’s Top 100 Property Service Companies with
Comprehensive Strengths Rank 39 ;

° 2023 Top 100 Property High Quality Service Providers in China;

° 2023 Top 20 Competitors of Property Management Companies in
Eastern China;

° 2023 Leading Intelligent Property Services Company in China;

° Potential Unicorns of China’s Property Service Companies in 2023;
and
° 2023 China’s Property Services Enterprises’ Capital Focus Unicorn.
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ABOUT THE REPORT

The Group is pleased to publish its first Environmental, Social and
Governance (“ESG”) Report (the “Report”) to disclose the Group’s
approach, strategy, objectives and overall performance in the areas of ESG.
This report is published in accordance with the “Guidelines on Environmental,
Social and Governance Reporting” (the “ESG Guidelines”) and its
“Explanation of Non-Compliance” provisions as set out in Appendix C2 of the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Main Board Listing Rules”). All data and information in
this Report are derived from official documents and statistical reports of the
Group.

Reporting Period and Scope

This report covers the overall sustainability performance, risks, strategies,
initiatives and commitments for the period from 1 January 2023 to 31
December 2023 (the “Reporting Period”). The Group is principally engaged
in three major businesses: property management services; value-added
services for property developers; and community value-added services. The
content and key performance indicators (‘KPIs”) of the Report are mainly
focused on the Company and Zhejiang Zhong An Property Management
Co., Ltd. The ESG impacts of other PRC subsidiaries are minimal and are
therefore not included in the Report. The Report is prepared in both English
and Chinese and has been uploaded to the websites of the Stock Exchange
and the Group (http://www.zazhsh.com). In the event of any inconsistency
between the English and Chinese versions, the Chinese version shall prevail.
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Reporting Principle HwREEA
In accordance with the Stock Exchange’s ESG Guidelines, the Report follows RIFH X PTHIESGIES | » AR E LA T MK
the following four principles as the basis for reporting: FRANWEAERER

Materiality
EEM

£

Quantitative
21t

Balance

T

_an

Consistency

N

The Group identifies and reports on significant ESG issues in the Report through Board
meetings, taking into account the nature of its business, its direction of development and
its communication with stakeholders.

FEEBBEEEER TRAEBUE - BRAM RKERKHEER  # BN AR
HEREENRIE LB REBRE

Where practicable, the Group monitors and evaluates the progress of the implementation
of environmental and social responsibility measures by collecting measurable
environmental and social KPI data.

FERTIBR T AEEEBWER st 2MIRIE Rt G RARGENIEZHIR > KMz ¥
EHITIRIE R G EERIENERE o

The Group thoroughly and objectively reports relevant ESG performance in the Report.
AEBRARSTEAMFHERRE - HERERRA-

The Group has compiled the measurement and statistical methods used in the preparation
of the Report and intends to use consistent methods in the future to ensure that data can
be meaningfully compared over time. Where there is a change in the methodology used or
in the scope of reporting, it will be explained in the notes for stakeholders’ information.
FEBEERHESARESHEBNASERBIESA St 7% Wt B RRER —HHN A
AU RER I ER A RRNER - EFAN A AN ERBE RS KT RE
BEUHRFHERE -
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Environmental, Social and Governance Report 2023 (Continued)
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Sustainability Governance

Sustainability has always been a philosophy that the Group has been
committed to promoting in our operations. As a responsible commercial
property management service provider, while actively driving business
growth, we need to balance the interests of different stakeholders,
including investors and shareholders, customers, homeowners and tenants,
employees, partners and suppliers, and the community, in order to promote
the sustainable development of the Group.

The Board of Directors believes that the establishment and implementation
of sound ESG principles and practices will help enhance the value of the
Company’s investments and bring long-term benefits to stakeholders. We
have integrated ESG into our corporate strategy and daily operations. The
Board is responsible for assessing ESG-related risks, coordinating ESG and
corporate development strategies and overseeing ESG KPIs. The Board also
assigns management and relevant departments to form an ESG working
group, which is responsible for implementing ESG decisions and ensuring
that business operations are in line with the ESG strategy. In addition, the
Board is committed to following and monitoring the latest developments
in ESG disclosure and regulatory compliance, such as closely monitoring
the ESG disclosure requirements of the Stock Exchange and reviewing the
content and quality of ESG reports after listing.

For details of the Group’s corporate governance, please refer to the
Corporate Governance Report section of the Group’s 2023 Annual Report.

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2023
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STAKEHOLDER COMMUNICATION

The views of our stakeholders are particularly important to the progress and
development of the Group. Therefore, we update our internal and external
stakeholders on the Group’s operating conditions, business and personnel
internal policies and collect their views through various channels. In order
to balance the interests of all parties as far as possible and to meet the
expectations and aspirations of our stakeholders, the Group also carefully
considers the views of different stakeholders and incorporates them into
our daily operational decisions. Our stakeholders and the main channels of
communication with them include:

Customers,
% Homeowners &

ﬂ:lP Employees

RFirEBERE

%fﬁ%ﬂ’ﬂ%ﬁ%%ﬂi%@ﬁ’]t*ﬁéﬂ?‘@fﬁ
EZ RILRMEBTRARERAN I RIS
R %E%Z‘S%@E’J?ﬁ%ﬁkﬂ EHRANE
FNMEER REMPINER - A TEN
TR TR Som B R 0 BRI AR K
AEETFAZETRAFHENER > WK
HRABBEERRER - HMANFNER
HEMNTERERBEE

Tenants .
- Shareholders and (7—\’-\ BER XERHMR ) ;mlplgsg meeings
o Investors e
o RRERAE . —
i
e Training, performance
e Shareholders’ meetings ° Sogal Media appraisal
RETH HIIRAR s3I~ R R
e Annual Reports, e Customer Service Hotline e Annual Meeting, Staff
Financial Reports and B IRB AR Activity
Announcements e FEvents FEg 815
FHR-PBRERLE ZI5EE)
e Websites
e Mass Media E £ ;:lzl,im
REBER Government and
@ Non-governmental
. Organizations e \Websites
Suppliers and
/7 Business Partners e I
(e s 275 e Social Media
SEB M © MEinge A IRRE
L e Mass Media
o GieVisie e Qualification Assessment = (e
RIZE R HHEX e Community Activities
e Quarterly and Annual HEIER
Reviews
TERFEZZ
e Annual Supplier
Conference
FEMEERAS

x
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Environmental, Social and Governance Report 2023 (Continued)
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The Group values the views of its stakeholders. If you would like to comment
on the Group’s ESG approach and performance, you are welcome to contact
us through the following channels:

Correspondence address: Room 4009, 40/F,
China Resources Building,
26 Harbour Road,
Wanchai, Hong Kong

24-Hour Hotline: 400-0227377
Co-operation Hotline: 400-0272271
E-mail: zazhsh@zazhsh.com

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2023
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MATERIALITY ASSESSMENT

The Group’s Board of Directors, management, and employees have
identified the following 17 material issues to be disclosed in the Report. The
importance of these issues was assessed and determined by considering
the Group’s business nature, development direction, and understanding the
concerns of different stakeholder groups regarding environmental, social,
operating practices, and governance aspects.

Employment and
:=ﬁ Labour Practices
"W EERBEIER

e Occupational health and

@ Environmental

&@ Protection
IRIERE

safety
o A
e Waste management BERZRER
EEEY) R IR e Staff remuneration and
Water management VSO
KB ESIE B T #rEiER)

e Training and development
Bl 2R
e Equal opportunity and anti-

e Energy efficiency
AERE MM

e Greenhouse gas emission IR
E iﬁﬁg}#m |sEr|m|na 1on \
o FEHERRIES

e Risks related to climate

TS

rEENEFT BEEERESBBELZEH
EBME - #HEIR RTRETEFNEAR
AIERIE g EEBHREREEMNH
AR S T AR ERENEERR  #
ATUM7TEREERE  WNEARERE
BHAREE

change (e.g. typhoons,
floods, etc.)

HRIREHCIAR 2 AR (plg Qperational

(nmea ~ 7k K ) @ gg%c&s

Community
@ Involvement
HtES

e Participation in volunteer
activities

e Anti-corruption
RESER

2 E T EH)
e (Charitable donation
=EBH

=

e  Compliance with laws and

regulations
EESEER

e Service quality and safety

REEERZE

e Customer information and

privacy protection

ZRERKRILERE

e |Intellectual property

protection

R ERE IR AE

e  Supplier management

HEEEE

x
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Environmental, Social and Governance Report 2023 (Continued)
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ENVIRONMENTAL PROTECTION

Apart from being responsible to people and properties, the Group also pays
great attention to environmental protection. As a property manager, only
through the continuous conservation of abundant natural resources can we
provide homeowners with beautiful and sustainable homes. The Group is
fully aware of the need of being responsible for the impact of its business
on the nature. Therefore, we have formulated a sound energy management
system to refine the environmental management and supervision mechanism,
improved the control of carbon emissions, and endeavoured to build an
environmentally friendly and energy-saving industry pioneer, and we have
also obtained the “Environmental Management System Certification” (ISO
14001:2015).

The Group has strictly complied with all environment-related laws and
regulations, including but not limited to the “Environmental Protection Law
of the People’s Republic of China”, “Atmospheric Pollution Prevention and
Control Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on Environment Impact Assessment”, the “Decision of the
State Council on Several Issues Concerning Environmental Protection”, the
“Law of the People’s Republic of China on Noise Pollution Prevention and
Control”, the “Law of the People’s Republic of China on the Prevention and
Control of Environmental Pollution by Solid Wastes”, the “Water Pollution
Prevention and Control Law of the People’s Republic of China” and the “Law
of the People’s Republic of China on Energy Conservation”, etc.

During the Reporting Period, we were not aware of any lawsuits or
complaints regarding the Group’s environmental performance in violation
of the relevant laws and regulations that would have a material impact on
the Group. The Group also confirmed that during the Reporting Period,
there was no violation of the aforesaid laws and regulations in the course of
business which resulted in penalties imposed by the relevant government
authorities.

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2023
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Environmental, Social and Governance Report 2023 (Continued)
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Emissions Management

Exhaust Gas and Greenhouse Gas Emissions

The air emissions and direct greenhouse gas emissions of the Group were
mainly caused by fuel consumption of vehicles (Scope 1). In addition, each
office of the Group consumes purchased electricity in the course of daily
operations, which causes energy indirect greenhouse gas emissions (Scope

B ER

BER R ERAEHFK

AEENBERFNKEEREREFNRE
ERBEEWOPHHEFE (BE—) o 1L
AEBIPAEEABEEERGHFESN
BB EREREERAEREIN FEE

2). o
Unit
Types of emissions’ PR iE s B 2023
Nitrogen oxides K816 kg T2 31.30
Sulfur oxides maEtY kg T2 0.76
Particulate matter EEEY) kg T2 14.83
Unit
Greenhouse gas emissions’ BERBEI R ==X v 2023

Scope 1 (direct emission)

Scope 2 (indirect emission)

Total greenhouse gas emissions

Greenhouse gas emissions intensity

#E— EEHR
#BE— (BRI
BERBHREE

BERBHREE

Tonnes of CO:2 equivalent
WE (CEERES) 58.69
Tonnes of CO:2 equivalent

Mg (Z&1k

% & 2) 2,149.56

Tonnes of CO:2 equivalent

WE (CEERES) 2,208.25
Tonnes of CO:2 equivalent/

RMB’000
M (CEERESR)

AREFTT 0.006

! CO:2 equivalent of greenhouse gas emissions and air emissions were calculated e
in accordance with “Appendix 2: Reporting Guidelines on Environmental KPIs”
of “How to Prepare an ESG Report” issued by the Stock Exchange, “Guidelines
for Verification of Corporate Greenhouse Gas Emission Report (Trial)” and
“Technical Guidelines for Compilation of Emission Inventory of Air Pollutants
from Non-Road Mobile Sources (Trial)” issued by the Ministry of Ecology and
Environment of The People’s Republic of China.

x
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Environmental, Social and Governance Report 2023 (Continued)
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The Company has actively responded to the national “dual-carbon” policy
and is committed to combating climate change by strictly complying with
the environmental protection laws and regulations in Mainland China and
minimising emissions of exhaust and greenhouse gases in the most effective
manner. We have actively implemented energy saving measures and set up a
budget for electricity consumption. Under the system, we require our offices

AT BB EER S MR BR > W E
HREEE BRETHEAMBYIRERE
ERER URAMNARNBERVERKR
BEREHIN - HFIBEBRETE AR I
ETHERE -ZRHNE HAERZIRPAQ
ENEFIBRREERERERR  LURLD A

and departments to strictly manage their daily electricity consumption with BEENHRYMABEIZE-
the objective of reducing electricity consumption and emissions.

/

Emission Reduction
Measures

HEFE

Use lighting equipment reasonably, turn off lighting equipment or minimize usage when
employees leave the offices and when there is enough lighting;

SEFERARERE TETHBMAZTRIRIEREFNER T » B A SR R R AR
&

Inspections are conducted every half an hour by the Property Management Department
in the lobby, public areas of various office floors and independent offices, stairs, corridors,
washrooms and other areas to reduce using and turn off lighting and other electrical
equipment;
BYEBESGHENERAE - SPAIEBARE G REIHAE 1818 ER - AFEE
& S 1T 5 > R K B RARABR P e Mt R BB R 15

Require employees to turn off their computers after work, and arrange regular inspections to
ensure that employees’ computers are turned off;

ERET FHERRHMAE TZHASERKR RS TEREARM

Set the air conditioners at the offices to no lower than 24 degrees Celsius, turn off the
air conditioners when vacated, cultivate a habit of closing the doors to reduce power
consumption of the air conditioners.

BMAEERLENBEN Z+HE B AR EEE THRFAMEIE RO TR

BN

/

Waste Management

The Company has strictly complied with the relevant laws and regulations
and has formulated relevant by-laws within the Company. In terms of waste
management, we emphasised on the reduction of waste and actively
implemented measures such as recycling and reuse to minimise the negative
impacts on the environment. We have strictly complied with the regulations
on the disposal of hazardous waste in each of our sites and appointed
suppliers and organisations with treatment qualifications to carry out the
recycling and disposal of hazardous waste.

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2023
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Environmental, Social and Governance Report 2023 (Continued)
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We started the waste separation work in the residential area “Hangzhou
Zhong An Guotai Garden”, implementing the “no bin placement” in the park,
the rubbish should be put out at regular intervals and at regular points; at
the same time, the bins are divided into four categories, namely recyclable
waste, food waste, other waste and hazardous waste. At the initial stage
of waste separation, the co-operation of the homeowners was relatively
low and the waste was still put at the original rubbish bins. To address this
phenomenon, our Property Management Office has formulated a series of
work plans on waste separation. In addition to posting warm reminders in the
park, a publicity campaign on waste separation, “Spread the Love Together
with Zhong An”, was organised to enhance homeowners’ awareness of
waste separation and increase their participation in waste separation, so as
to let homeowners have a better understanding of the importance of waste
separation. We have also deployed staff to advise homeowners who did
not put out rubbish at the designated points and patiently guide them to
the designated drop-off points; and designated staff to inspect the rubbish
bags, so as to achieve the working objective of “putting out rubbish only at
the designated drop-off points”. As a result of these efforts, homeowners are
gradually accepting the separation of rubbish, from throwing away rubbish at
the door to putting out rubbish at regular intervals and at regular locations.
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Below is the data summary of the Group’s waste generation during the
Reporting Period:

UTRAERTEREMEEENEZYR
BEE:

Unit
Types of waste EEEwiEsE B 2023
Total non-hazardous waste mEBEEYHRE Tonnes MA 1.21
Non-hazardous waste intensity BEBEEVEE Tonnes/RMB’000

me,/ NER¥FIT 0.00
Total hazardous waste EEEEYHRE Tonnes MA 2.01
Hazardous waste intensity EEEEYEE Tonnes/RMB’000

ma,/ NER¥FIT 0.00

In order to achieve the goal of minimizing waste disposal, the Group
implements measures to reduce waste at the source and promotes the
concept of paperless office. Employees are encouraged to use double-sided
printing, collect reusable paper for reusing, and use electronic channels for
communication. In addition, we also encourage employees to bring their
own cups and try not to use disposable paper cups. Meanwhile, we properly
manage and control waste collection, disposal and recycling.

Use of Resources

The Group is committed to reducing energy consumption and prioritising the
use of energy-efficient electrical equipment. At the same time, we are actively
taking effective measures to minimize resource wastage, including power
and water consumption, to reduce harm to the environment.

Below is the data of the Group’s energy consumption during the Reporting
Period:

R TENRVFREERYNER ALK
Y R SR BUEE RO HE T - P B B EARAC M
~oHEE T EREEITENN ORI E R
Mk FRHEEBFCEBRE LI &K
FIrE 1R B B THE % KA > D e R BN &R AR
e R JFAMNREREENIERER
YIRIU EE ~ FRIBANEIL

HiREA

REEAER IR BEREFE  WBEE E
EAERUNER SBIELRRFE o [BF > HA
BIGRIA MRV ERRE  B1EE
DMKERBVEFE LR EHIRIZHEGEE

MUFREEEERS B SEREFERIER

Unit
Types of energy consumption RERHAETESE B 2023
Direct energy consumption BIEERHEE MWh T1&F FL BF 216.87
Indirect energy consumption RiERERIHFE MWh T1&F FL BF 3,769.18
Total energy consumption BERHFEME MWh T1&F FL BF 3,986.05
Energy consumption intensity BERHERE MWh/RMB*‘000

FEFEEE ARETT 0.01

The Group recognises the importance of effective use of resources and
has actively formulated corresponding policies to promote staff awareness
of energy conservation and to reduce consumption and avoid resource
wastage in order to achieve the goal of energy saving and emission
reduction.
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Water is also one of the precious resources and the Group has been
promoting the reduction and recycling of water consumption for the purpose
of efficient use of water resources. In order to improve the efficiency of
water consumption, we will continue to implement different policies in our
operations to make more effective use of precious water resources with
the goal of improving water efficiency. Below are the figures relating to the
Group’s water consumption during the Reporting Period:

KTRBENERZ — AEERET SN
FAKERNER —HIRERV RERA
Ko iRE KM WA EHEEZED
BT TEBR BREAVMERLENKE
B LIRS AKMERER - UTEAER
IR S HARB AKABRE T

Unit
Water consumption FEkE B 2023
Total water consumption HBFEKE m? 17 F5 K 145,864
Water consumption intensity FEKkEE m3/RMB‘000

TFHRSANRETFT 0.42

The Group’s main water consumption is mainly supplied by the local
municipal water supply organisations and therefore there were no significant
issues related to the sourcing of suitable water sources during the Reporting
Period. In order to utilise and conserve water resources more efficiently, the
Group expects all staff to make every effort to conserve water in their daily
business activities. In order to achieve the goal of low water consumption,
we require our staff to turn off the water taps immediately after use to prevent
prolonged running and dripping. In addition, we also regularly maintain our
water facilities so that leaks or damages can be detected in a timely manner
and the property department can be notified immediately to carry out repairs.

Due to the nature of the business, the Group is not involved in the
consumption of packaging for finished product.
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The Environment and Natural Resources

As property managers, we are inextricably linked to the natural environment,
which is an irreplaceable and valuable asset. The sustainability of our
business relies on the richness of the natural environment to ensure
that homeowners and tenants can continue to enjoy high quality living
environments and services in the future. Although by the nature of our
business, the Group does not have a significant impact on the environment
and natural resources, we are aware of our social responsibility and
endeavour to minimize the impact on the environment and the consumption
of natural resources during the course of our operations in order to maintain
our sustainable development approach.

Climate Change

Climate change is one of the greatest global challenges faced by our
society today, and extreme weather events such as severe typhoons and
high rainfall, as well as flooding, are becoming more frequent. As a property
manager, in order to ensure the safety of homeowners and tenants, and to
prevent damage to the properties, we have not only made efforts to reduce
our carbon footprint and manage energy conservation, but we have also
planned for extreme weather and strengthened our resilience to the climate
change. We have also organised flood prevention drills, as well as alerted
property homeowners of the arrival of typhoons or rainstorms through
various channels such as social media apps and posting notices to raise
their awareness of flood prevention. The Group has revised its “Typhoon
and Rainstorm Contingency Plan” to provide clear guidance to our staff on
different tasks and measures to be taken at different stages. For example,
we helped homeowners who are away from home to pay attention to water
leakage from their balconies and cleaned up the accumulated water in a
timely manner, thus preventing damage to their homes. In addition, we also
arranged the property department to add sandbags in the underground car
park to prevent excess rainwater from flooding into the car park floor.

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2023
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SOCIAL RESPONSIBILITY
Employment and Labour Practices

The Company’s compliant employment and management system is not only
limited to compliance with the laws and regulations of each operating region,
but also focuses on the protection of employees’ interests and rights, and
the establishment of a platform that allows employees to give full play to
their strengths. The Company’s recruitment and employment process strictly
complies with the relevant labour laws in Mainland China, including but not
limited to the “Labour Law of the People’s Republic of China”, the “Labour
Contract Law of the People’s Republic of China”, the “Social Insurance Law
of the People’s Republic of China”, the “Law of the People’s Republic of
China on Prevention and Control of Occupational Diseases” and so on. The
Company has also formulated and amended internal policies and systems,
such as staff handbook, human resources management, staff reward and
punishment management, remuneration management, etc., to regulate
and control the compliance of employment work, such as staff recruitment,
remuneration and benefits, and to provide sufficient systematic basis for
handling non-compliance. During the Reporting Period, the Group was not
aware of any material non-compliance with laws and regulations in respect of
our employment.

Employment Policy

The Group proactively attracts outstanding talents through fair recruitment
procedures, attractive remuneration system, safe and suitable working
environment and extensive room for career development. To ensure the
stability of its human resources structure, the Group also provides reasonable
and competitive remuneration package and staff benefits, taking into account
the employee situation and market conditions.

We have formulated corporate policies in accordance with relevant laws
and regulations to promote equal opportunities among employees and to
ensure that all employees receive equal promotion opportunities and other
benefits, minimum wages, maximum working hours, compensatory time
off, Mandatory Provident Fund or retirement protection, and long service
incentives, etc. Regarding promotion channels, the Group has set out
the promotion channels, qualifications and requirements in its recruitment
management system. Other benefits, bonuses and incentives of the
Company are clearly set out in detail in the remuneration and benefits
system.

x
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Compensation and Dismissal

#rEM R R

e Provide a market-competitive remuneration system
A A I F NG E

e Based on the nature of the job, market conditions, job performance and employees’ career planning, conduct strict
performance appraisal, formulates the remuneration system
REREANEE G  TIERB R ETHZE S ERSNE KB EENERE ST &I E # il 6l =

e Strictly abide by the laws and regulations relating to the minimum wage and statutory benefits
BIRETAMRBIEREERANER AR

e Adjust salaries and employee benefits from time to time in response to employee and market conditions to maintain

competitiveness
TERAEREBERRTHIER BEHFENE TR REERF

Recruitment and Promotion
BEREH

e Seek diversified talents through multiple channels
ERLBEESHEZRIENAL
e Provide career development platform and opportunities for various professionals and administrative personnel

RERZERTONEELIRAEZENEERBRLENAS

Working Hours, Rest Period
TERFEL -~ {REA

e Standard or flexible working hours are adopted based on different business models and job requirements to effectively
protect employees

BEFRAEFEARMREURTE  EERARELRNAER LEG > AMEREE TS BRE

Equal Opportunity, Diversity
TEHE St

e Adhere to the principles of mutual respect, fairness and impartiality in recruitment, treat all candidates equally,
and avoid any kind of discrimination based on gender, age, race, religion or other aspects
HEEA—REC REAEEZE - RFRENRE BRERMR - Fie ik RBSEEMERS
[ElEisE

Other Entitlements and Benefits
HhFBRERN

Pay social insurance and housing fund for employees, and implemented national regulations on vacation as
required, and paid out related benefits
RHETHMHREEATES TR E N TRERKERRE > EHRAEREER

° Provide front line staff with employers’ liability insurance
BB TIRMEEIEER
° Relevant welfare policies such as providing housing allowances for employees based in other provinces

Aot B TR B2 AL FABREE ) BUR
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Dismissal Policy

For employee who fails to meet work requirements, or whose employment
contract needs to be terminated due to violation of laws and regulations,
the Group will dismiss him/her under the terms of our internal Employee
Handbook and labour contracts. In order to minimize labour disputes that
may arise from dismissal, we ensure that the employment contract signed
by each employee before joining the Company complies with the relevant
provisions of the “Labour Contract Law of the People’s Republic of China”,
and that employees are required to receive training to understand the
Company’s dismissal policy upon joining the Company. Regardless of the
reason for dismissal, it must be carried out in accordance with the provisions
of the contract, including formal notification, approval, settlement of wages
and benefits and provision of proof of termination of the labour contract, etc.
Therefore, the rights and interests of dismissed employees are adequately
protected by the relevant provisions, and they have the right to seek
reasonable compensation for labour disputes. Where necessary, we will seek
legal opinions of the legal department, the management or external legal
counsel.

During the Reporting Period, the Group did not have any labor disputes
arising from the termination of contract. For the compensation and
termination payments specified by the state, we have paid them as
scheduled.
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Employee Communication

We actively listen to our employees and strengthen our communication
through regular communication and various employee activities, such as
the Mid-Autumn Festival Celebration and the Year-End Celebration. These
activities are designed to allow employees to experience the joy of festivals
and have a deeper understanding of the Company’s growth and culture,
which in turn creates a cohesive and harmonious work environment. Whilst
promoting team cohesion, we encourage employees to communicate with
the Company about their job development, career aspirations and personal
life, and we are committed to providing them with the necessary support and
assistance wherever possible.

Diversity and Equal Opportunity

We are committed to creating an inclusive and diverse workplace where
employees are not subject to discrimination or harassment. While pursuing
gender equality, we also maintain a reasonable proportion of male and female
employees.

We ensure equal employment opportunities for all, regardless of age, gender,
location, nationality, race, religion, sexual orientation, physical condition
or marital status, through a recruitment process that focuses on work
experience, professional skills and performance. At the same time, we value
the ethical behaviour of our employees and management and are committed
to preventing any humiliation, threats and bullying on the basis of gender,
age or other grounds. If an employee suffers injustice or discrimination in
the workplace, we will initiate an internal investigation and take appropriate
corrective action.

The Group will also organise activities and provide training to enhance staff’s
understanding of the prevention of workplace bullying and harassment,
and advocate that staff should report to their supervisors or the Human
Resources Department in a timely manner in accordance with the Company’s
policy if they encounter any problems, so as to promote a workplace
atmosphere of mutual respect among staff.
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Labour Standards

The Group is committed to protecting and respecting the basic rights and
interests of its employees and ensuring that they work in a fair and respectful
environment. We strictly abide by all relevant labor laws and regulations in
Mainland China. Other than the labor laws mentioned above, it also includes
relevant regulations such as the “Provisions on the Prohibition of Using Child
Labour” and the “Law of the People’s Republic of China on the Protection of
Minors”.

We insist that we do not employ staff under the legal working age to
protect the rights and interests of minors. During the recruitment process,
our Human Resources Department will require all job applicants to provide
relevant supporting documents, and will rigorously vet employee identity
cards, graduation certificates and other documents during the registration
process to ensure that all applicants are of legal age to work. We will
also sign a legally binding labour contract with each employee, including
stipulated working hours, to prevent the occurrence of forced labour. If
any violation of this policy is detected, we will immediately conduct an
investigation and terminate the employment relationship with the forced or
child labour involved to protect the rights of both parties, and the relevant
management staff will be subject to severe disciplinary actions. Meanwhile,
we will make necessary amendments to our system according to the nature
of the incident in order to strengthen our labour protection mechanism.

As of 31 December 2023, the Group had a total of 2,696 employees, all of
whom were full-time permanent staff. One of them was from Hong Kong and
the others were from Mainland China. The following is a breakdown of the
number of employees by age group, gender and employment type during the
Reporting Period:
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Number of Employees by Gender and Employment Type
B REFEEESENET A
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The following are the Group’s employee turnover rates by gender, age group UTAAEBRSIABIZMER S FH A X

and geographical region for the Reporting Period: & DIEREEMKLLE ¢

Employee Turnover Rate' BT RktE=x 2023

By gender MR E

Male B 49%

Female ZM% 48%
By age group s

21-30 years old 21-30%% 116%

31-40 years old 31-40%% 65%

41-50 years old 41-50%% 4%

51-60 years old 51-605% 46%

> 60 years old 60R% A £ 22%
By geographical region BHE D EE

Mainland China AR P 3 49%

Hong Kong 54E 0%

. The turnover rate is calculated as (number of employees who left/the sum B MEEWNFAHEARS (BREEAR S
of number of employees who left and total number of employees as of 31 HREEASRBEE_ZS_=ZF+_A82
December 2023) x 100% (or above 100%). Due to the fierce competition in the =+—HMET ABHEM)x 100% > &7
real estate industry in Mainland China and the rising demand for talents, we AEBIE100% ° RS R E i B it E 1T 5
believe that the loss of personnel of the Group during the Reporting Period is FHI AT BRLEFA RAIRA/ETEER
normal. REHANABRKBRERBR
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Health and Safety

The Group is committed to providing a safe and healthy work environment
for its employees as safeguarding their health and safety is always our top
priority. The Group strictly abides by laws and regulations related to health
and safety, including but not limited to the “Law of the People’s Republic of
China on the Prevention and Control of Occupational Diseases” and the “Fire
Protection Law of the People’s Republic of China”.

By referring to the above laws and regulations, the Group has formulated
relevant health and safety policies to safeguard the health and lives of the
Company’s employees. During the Reporting Period, the Group had 3 work-
related injuries and lost 108 working days; in the past three years, including
the Reporting Period, there were no work-related fatalities, and there was no
violation of any laws and regulations relating to safe working environment and
protection of employees from occupational hazards was found.

Other health and safety related data are as follows:

BERAZE

AEEBNIREERHZE2R/RNIFIR
1% AR REMMREMNZ 20K ERM
NEZEH AEERKETEERNZE
BRARNZERER 8REFTRIR(PEAR
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RIBFRIBELEX ; TEEFAFENBE
—FREEMRAISETHNES BREEIR
EBREMAMZE2IFRE RIRMEESE
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Hit @R 2 2 EMEEn T

2023 2022 2021
Work-related deaths M T EMERIBIETEZE 0 0 0
Rate of work-related deaths BT EMERIBIFETEEER 0% 0% 0%
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We value the overall well-being of our employees and recognize the
importance of mental and spiritual health. To this end, we organise various
activities, such as volunteer services and interest groups, to enhance staff
interaction and work-life balance, thereby enhancing their sense of belonging
and overall well-being. Some of the measures to optimise our occupational
safety and health management system include:

/

examination for employeeS'

HABASETARRRRZEE

TN 2REEETZE2E;

RESFHERR MZEME

Bl)sEa==8

HERERRS (B)

RAEREIHNEEER  SBREEOERE
MERNESM AR AL HREE
B METIRBEERNE LIEESTEH
BT ETEEEE RMEAE IR
BRUREERU - R E B R EZEHR
REEERR BMNEREE:

Providing entry physical examination and safety training for new joiners and regular physical

TEHIREIR ;

Conduct safety training for all employees on a regular basis;

Provide labour protection supplies, such as safety helmets;

Occupational safety
and health measures

LEg-gieti-)il

Offer cooling items such as herbal tea and sunshades to staff who work outdoor in summer;

RPN TENETEESRMUMBY M RFE KXGEFE

Arrange regular fire drills and trainings to enhance staff's awareness of fire safety;

ZHEEHGAGEBMIE A B THANEH

Provide sufficient compensation and work injury leaves to staff suffered from work-related
injuries in accordance with the requirements of laws;

ZIREAIIRER TEE TIRMEEMEEMITGE ;

Publish safety information on the WeChat public account during festivals and holidays to
enhance employee safety awareness;

EEHBERMEARREMRZEEN RARIZEEH ;

Provide wardrobes, tables, mosquito nets, shoe racks and other facilities in offices and
dormitories in different regions to provide employees with a comfortable work and rest

environment.
£ 1 [B) Hh & B9 9
KRB BIRIE o

/

We have obtained the Occupational Health and Safety Management
System Certification (1ISO45001:2018), according to which we formulate and
implement safe production conditions and requirements for safeguarding
the occupational health of our employees, and record them in the relevant
documents, so as to do our utmost to safeguard the health and safety of
our employees. In addition, with reference to relevant industry practices and
regulatory requirements, we have formulated and strictly enforced a series
of detailed guidelines on health and safety at work, standardised the work
processes at all levels and made continuous improvements to ensure that
the health and safety of all employees are safeguarded.
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Development and Training

The Group regards staff training and development as a core issue in order to
promote competitiveness and sustainable growth. We have formulated talent
development policies based on the strategic needs of our business, aiming
to improve the quality of our staff and safeguard the quality of our services.

Specify the career
development paths
for employees

S THMEEESM

Establish employee
career development
channels

EEETITHEERES

Through a rigorous recruitment system, standardised processes and a
competitive mechanism, we are committed to identifying and nurturing talent.
Meanwhile, we provide our employees with opportunities for advancement,
develop professional teams, and emphasise the protection of rights and
interests to create an equal, fair and motivating work environment that
supports employees to realise their potential. By regularly evaluating the
effectiveness of training and staff participation, we adjust our training
strategy to meet the needs and tailor-make training programmes for different
departments to enhance professional skills and promote personal growth.

Below is the data summary of the Group’s employee training during the
Reporting Period:

R R

AEER S THEIRERFERZOEER DL
RERFNEARFEMNR - RMRB DR
BROBEATHRERHR SERSEIEH
B RERFmE -

Provide comprehensive
and multi-dimensional
training programs
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BEBRENBBER RECRERREFH
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Unit
Employee category BESE B 2023
By gender bk dilloal |
Male B Percentage B 17 tb 100
Female Z Percentage & 17 tb 100
By employee category BEEER D8
General Employees —mRET Percentage & 17 tb 100
Middle Management FiRERRE Percentage B3 LE 100
Senior Management SE === Percentage B 17 LE 100
By gender bkl oAl |
Male B Hours /)NBF 8
Female Z Hours /)NBF 8
By employee category BEEER D8
General Employees —mRET Hours /\EF 8
Middle Management FRERRE Hours /)\B§ 8
Senior Management SREIERE 8
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Supply Chain Management

The Group is committed to fostering long-term relationships with our
suppliers in order to achieve our sustainability objectives. We work
hand in hand with our suppliers, focusing on mutual support, respect
and commitment to provide quality services and products that are
environmentally and socially responsible. Over the past year, we have
established partnerships with 5 suppliers from Mainland China. These
partners provide us with supplies in a wide range of areas, including office
furniture, office supplies, cleaning supplies, fire-fighting supplies, as well as
apparel production.

Procurement and Supplier Assessment

We are committed to developing and maintaining an effective supplier
management system to continuously monitor and evaluate our suppliers’
performance against our standards. We select suppliers that meet our
requirements through a series of evaluation criteria, including registered
capital amount, qualifications, overall scale of operations, track record,
management style and operational procedures. Co-operation contracts
usually last for one to three years and may be renewed by mutual agreement.
We require our suppliers to strictly comply with all relevant laws and
regulations, and to provide services in accordance with the agreed scope,
frequency and standards. Substandard suppliers are required to improve
their performance within a limited period of time, failing which we have the
right to take action, including recovery of compensation, replacement of
the supplier or termination of the contract. Through regular monitoring and
evaluation, we ensure that our suppliers continue to meet our standards,
failing which we will terminate their service contracts. During the Reporting
Period, we carried out these assessments on 2 suppliers.

We recognise the importance of maintaining good relationships with
suppliers for the Group’s development. As a responsible company, we follow
a fair procurement policy and aim to achieve mutual benefits and prosperity
with our suppliers. Meanwhile, we insist that all suppliers and partners strictly
adhere to our policy against forced and child labour and avoid all human
rights violations. We have drawn up a detailed green procurement list and
require our suppliers to follow the list to purchase qualified products, such as
environmentally friendly detergents and garden fertilisers, etc., with the aim of
reducing our indirect impact and pollution on the environment. We have also
put in place a stringent monitoring mechanism and a number of reporting
channels for our staff, suppliers, customers and other relevant parties to
report any illegal or non-compliant behaviour. During the Reporting Period,
we did not receive any reports of serious non-compliance by suppliers.
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Service Responsibility

We place quality at the forefront of our services and believe that quality
control is critical to the long-term success of our business. We operate
in accordance with the ISO9001:2015 quality management certification
standards and have established a quality control system comprising a
number of standardised internal policies and procedures to govern our
quality control processes. We regularly review and evaluate our business
activities and service quality. In addition, we have drawn up inspection and
assessment guidelines for our employees to follow to ensure customer
satisfaction and service standards are met. Through close and regular
monitoring and supervision, our quality control system helps us to control
and monitor the quality of our services in various aspects at different levels.
Due to the nature of our business, the Group is not involved in product
manufacturing and therefore does not have any product recalling.

We strictly comply with the laws and regulations relating to our products and
services, including but not limited to the “Advertising Law of the People’s
Republic of China”, the “Network Security Law of the People’s Republic
of China”, the “Law of the People’s Republic of China on Protection of
Consumers’ Rights and Interests” and the “Decision of the Standing
Committee of the National People’s Congress on Strengthening the
Protection of Network Information”. During the Reporting Period, we were
not aware of any material breach of the relevant laws and regulations by the
Group in relation to health and safety of products and services, advertising
and privacy matters.

Customer Service

The Group has established a set of internal policies and procedures for
handling and recording customer feedback and complaints. We provide a
variety of complaint channels, including telephone, fax, email, postal address
and online feedback forms for customers to submit their comments verbally,
in writing or online. We carefully record and analyse customer issues to
ensure prompt and effective resolution. Employees are required to respond
immediately on the day the complaint is received and provide a written or
email response within 24 hours. If the complaint cannot be resolved within
24 hours, the customer service staff will confirm the response time with the
customer and forward the case to the department manager and customer
service supervisor for follow-up. All complaint records and information are
kept with the customer’s file, and serious complaints are kept in a separate
file. After the complaint is handled and confirmed by the customer service
supervisor, a return visit will be made. During the Reporting Period, we have
not received any complaints about service quality.
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During the Reporting Period, the Group launched the “Zhong An Intelligent
Living Quality Supervisor” programme, which aims to tap into the needs of
homeowners and understand the service conditions of the projects. Quality
Supervisors play an important role in overseeing the property services
in the community, urging the property staff to provide quality services to
the homeowners, protecting all homeowners in the community to enjoy a
comfortable service and living environment, and helping us to continuously
improve and perfect the property services and enhance the communication
channels between homeowners and the properties.

Data Privacy and Intellectual Property Protection

Protecting the personal data of our customers is not only a basic
requirement, but also an extremely important responsibility. In view of the fact
that we handle a large amount of sensitive information in our daily operations,
including internal company data, financial data, customers’ personal
information, patented technologies and software, we take data protection
very seriously. We have put in place a stringent series of measures to prevent
any risk of data leakage. These measures include: encrypting sensitive data
in storage and transmission to protect it in the network; severely restricting
access to sensitive data so that only authorised staff are allowed to access
the necessary information; providing regular training to our staff on data
protection and privacy to raise their awareness of security; and formulate and
implement contingency plans to cope with possible data leakage or other
security incidents.

We believe that intellectual property rights are critical to our continued
success. We rely primarily on laws and regulations relating to trademarks
and trade secrets and contractual undertakings of confidentiality by our
employees and third parties to protect our intellectual property rights. During
the Reporting Period, we are not aware of any material infringement of any
intellectual property rights owned by third parties, nor are we aware of any
third parties that have materially infringed our intellectual property rights.
The Group will continue to ensure that our intellectual property rights are
respected.
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Anti-corruption

The Group adheres to the principle of “Integrity and Responsibility” and is
committed to quality corporate governance and risk control, safeguarding
the interests of our stakeholders and promoting sustainable development.
During the Reporting Period, we have strictly complied with the anti-
bribery, anti-extortion, anti-fraud and anti-money laundering related laws
and regulations that have a significant impact on the Group, including but
not limited to: the “Anti-Unfair Competition Law of the People’s Republic
of China”, the “Criminal Law of the People’s Republic of China”, and the
“Anti-Money Laundering Law of the People’s Republic of China”. During the
Reporting Period, the Group was not aware of any incidents of corruption or
fraud, and there were no litigation cases involving allegations of corruption
against the Group or the Group’s employees.

The Group has established a series of management regulations in
accordance with the abovementioned regulations, and the Code of Conduct
in the staff handbook clearly states that improper transfer of benefits in
business dealings is prohibited. We have implemented stringent measures
in the areas of staff recruitment, promotion, day-to-day procurement, sales,
internal audit and corporate partnerships, such as vetting the background
of job applicants to prevent familial relationships from influencing hiring
decisions, reviewing the sources of funding of customers and partners
to prevent any form of assistance in money laundering, and rigorously
managing the procurement process to prohibit employees from obtaining
benefits in an improper manner.

The Group requires its directors and all staff to abide by the law in all
business and market operations. In the face of workplace misconduct, we
encourage our employees, suppliers, partners and other stakeholders to take
the initiative to report any unlawful and dishonest behaviours through email,
telephone and other channels, and we are committed to providing adequate
measures to protect the identity of the whistleblower. If we receive any report
of corruption, bribery, extortion, money laundering and other fraudulent
activities, we will immediately investigate, conduct internal verification, report
to management and notify the government authorities, and based on the
results of the investigation, we will take appropriate disciplinary actions and
pursue damages; and improve our internal anti-corruption mechanism when
necessary.

The Board has zero tolerance for corruption, bribery, extortion, money
laundering and fraud in any form. To strengthen our governance structure,
we have established an Internal Audit Department and an Audit Committee,
and engaged external legal and audit experts to ensure compliance with
the corporate governance requirements of the Stock Exchange for listed
companies. We continually evaluate the effectiveness of internal controls
to prevent fraud. We also provide anti-corruption training to our directors
and staff, and conduct integrity education for new employees to ensure the
understanding and implementation of the Group’s culture of integrity.
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Community Investment

We have been actively fulfiling our corporate social responsibilities as well as
participating in the promotion of community development and encouraging
all employees to actively participate in voluntary activities. The Group’s parent
company, Zhong An Group Limited, established the Zhejiang Zhong An
Charity Foundation (the “Foundation”) in 2017 with the philosophy of “Charity
from Zhong An and Love across the World (R0 B2 217X ), in the
hope that through its own ability, it can encourage others to care for the

community so that more people can be benefited.

Following the initial welfare guidance of the Foundation, the Group carried
out high-temperature relief activities in various projects during the hot
summer months with summer relief materials. Members of the condolence
team went deep into each post to communicate with outdoor workers
face-to-face and thanked them for their hard work. Meanwhile, they urged
everyone to pay attention to heat stroke prevention and cooling, combine
work and rest, and put safety in the first place, and delivered herbal tea and
other condolences to frontline workers in person to ensure that they could
promptly relieve heat and cool their body temperature down, and prevent
health problems such as heat stroke.
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We also care a lot about the elderly in the community. We have organised
free haircutting activities, physical and oral check-ups, and even delivered
“Community Warming Packs”, hot Chinese dumplings and sweet dumplings
to the elderly during the cold winter months. Helping and respecting the
elderly has long been embedded in our service work, and we hope that
through these activities and services, the elderly around us can feel the
warmth brought by the community to them.

From serving the community and contributing to the society to approaching,
listening to and caring for our staff, the Group continues to put into practice
the concept of “Enjoying a Better Life” of the Zhong An Group, doing
practical things for the public, and conveying happiness and love to the
society and homeowners, so as to let people feel the humanistic warmth of
the property services and feel the original heart of the quality of the property
services.
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INDEX OF APPENDIX TO THE LISTING RULES OF

THE STOCK EXCHANGE

Subject Areas
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Corresponding Section

of the Report
HERESEH

Mandatory
Disclosure
Requirements

EHIRERE

Governance

Structure

EREE

Reporting Principles

RS

Reporting Boundary

bR 6 E

(i) A disclosure of the board’s oversight of ESG issues;

(i)  the board’s ESG management approach and strategy, including
the process used to evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s businesses); and

(i) how the board reviews progress made against ESG-related goals
and targets with an explanation of how they relate to the issuer’s
businesses.

) WEESFHRFE HEREREENEGEE;
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(i)  EFZUEIRIREE ?iﬁ&ﬁ/affﬁﬁﬁﬁffﬁ*ﬁﬁ GE
NI EAZEAT A TSR Rl

A description of, or an explanation on, the application of the Reporting
Principles in the preparation of the ESG report (materiality, quantitative,
and consistency).
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A narrative explaining the reporting boundaries of the ESG report and
describing the process used to identify which entities or operations are
included in the ESG report
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Corresponding Section

Subject Areas Content of the Report
TEHE AR HEREEE
A. Environmental

A IRiE

A1 Emissions

ATBERH

General Disclosure Information on: Environmental Protection:

— IR Emissions Management
(a)  the policies; and RIGRE | i E R

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

BRBERMRERBII BRI AERESERYHN
EEF

(@ BR;
() BTHBITABEAZENAERERRBEANSR

KPI' A1.1 The types of emissions and respective emissions data.

RRENIERALT PR RARRR BB

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate, intensity.

RREMIEIRA12  Hi @&EN) kiEREE EGEE2) RERBANES CIESE) K
Gn@Em) BE -

KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,
intensity.
RREMISIZEA1.3 FELEEZSEEYSE CUBSHE) &k WER) BE -

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity.

RRENIERA14  FIELEESERYEE CUESE) &k MER) BE-

KPI A1.5 Description of emissions target(s) set and steps taken to achieve them.
RASRABISIZA1.E  HPIET LN E B IR R AR IERE L B IRPT I 2 §%

KPI A1.6 Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve
them.

RARENIEIRA.6 WIRIEBESKESEEYNG E RIS INREB R RAE
F S L B IRPTERERAY 25 BR 0
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Subject Areas

FEHE

Content
AE

Corresponding Section

of the Report
HEREEE

A2 Use of
Resources
A2ERfEFA
General Disclosure
—RRIEE

KPI A2.1

R R AR I IEA2.1

KPI A2.2
PSRRI IE1RA2.2

KPI A2.3
PSR AR AR IE1RA2.3
KPI A2.4

RSB RIS IRA2.4

KPI A2.5
RARAAMIGIRA2.5
A3 Environment
and Natural
Resources

ASIRIERRAER
General Disclosure

—RIREE

KPI A3.1

SR AE RIS 1RAS.A

Policies on the efficient use of resources, including energy, water and
other raw materials.

BREAER (QIFER  KREMEME) BIEBER -

Direct and/or indirect energy consumption by type in total (in mwh) and
intensity.
BRI DN ERRREZEREEE UTETRESE) REE-

Water consumption in total and intensity.
MRFEKBREE

Description of energy use efficiency target(s) set and steps taken to
achieve them.
HPTE] AL AERE A M B 1R R 2 E E 5 L B IR PR IR IR & 8%

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
H I SREGE A ACR LRI BRI LURPRET LMK @ B R R %
EFELE B RPTEREXAY P B o

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

AR EREMEEE QIR S k ER) SEEEUGE-

Policies on minimising the issuer’s significant impact on the environment
and natural resources.

BIEETABRERRARERENEATERHER

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.
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Environmental Protection:
Use of Resources
IRIB(RE  BRER

Environmental Protection:
Emissions Management
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Environmental Protection:
Use of Resources
IRIBRE  BRER

Environmental Protection:
The Environment and
Natural Resources
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Corresponding Section

Subject Areas Content of the Report

FEEHE NE HEREEE

A4 Climate Change

A4 RIREME

General Disclosure Policies on identification and mitigation of significant climate related Environmental Protection:
issues which have impacted, and those which may impact, the issuer. Climate Change

—fRiR R HAREHEBERAEEHETAELEXENEAREEBEEN IRIBMRE | RIBEME
B o

KPI A4.1 Description of the significant climate-related issues which have impacted,

and those which may impact, the issuer, and the actions taken to
manage them.

RRAENIERA4T  HHEURIEEHETAEEFENEARBREREE REHT

o
B. Social
B. 1t &
B1 Employment
B1{E{#
General Disclosure Information on: Social Responsibility:
— RN R Employment and Labour
(@  the policies; and Practices
HEEMR  BRERSIE
(b)  compliance with relevant laws and regulations that have a R
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BRI E BREREH  TIENE - R TERE Lt
R IR LU R B R B8 -
@ ME;&
(o) BEFHBITABEAZENEREZERROIER
KPI B1.1 Total workforce by gender, employment type, age group and

geographical region.

RRERIEREB1.1 RIMER - EREE  FE BRI RIMEE DRV EERH -

KPI B1.2 Employee turnover rate by gender, age group and geographical region.

RRAENIERB1.2 MR FRAAR MBS EERKLER
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Environmental, Social and Governance Report 2023 (Continued)

Subject Areas

FEHE

2023FIRIE - HERERRE (&)

Corresponding Section

Content of the Report
AR HEREEEH

B2 Health and
Safety

B2fERE LR
General Disclosure

—RIREE

KPI B2.1

R A RS 1RB2.1

KPI B2.2
PSR AR N5 1RB2.2

KPI B2.3

AR EIEIEB2.3

Information on: Social Responsibility: Health
and Safety
(@)  the policies; and HEET BREEZS

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe work environment and protecting employees
from occupational hazards.

BRRMZ2TRRERREREERRHELTEN !

@ HR; &

b) BTFHETABEAZENEMEZRRRGINER -
Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

BE=F OEERFE) SFRTTHROABKLEE.

Lost days due to work injury.
FITBIELRTIEBRH -

Description of occupational health and safety measures adopted, and
how they are implemented and monitored.
e 2 PITER A BO BB 2 R R B 2 45T > DU ABRE AT e B8R 5 0% ©

REZEBEFRSARAT —T=FRE HGRELERE
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Environmental, Social and Governance Report 2023 (Continued)
2023FIRIE - T EREARKRSE (B)

Corresponding Section

Subject Areas Content of the Report

TEHE NE HEREEE

B3 Development

and Training

B3 & K &3

General Disclosure Policies on improving employees’ knowledge and skills for discharging Social Responsibility:
duties at work. Description of training activities. Development and Training

— Rz BRIR AR E BT TR S A0 B K i AE Y ELER o it sF 31 E E o HEEMF  EERIEI

KPI B3.1 The percentage of employees trained by gender and employee category.

RANIERB31 BMURIREERNESNRIIEET DL

KPI B3.2 The average training hours completed per employee by gender and
employee category.

RRAENIERB32 RMRIREEENE D SLEETRRINFHRH

B4 Labour
Standards
B4% T4
General Disclosure Information on: Social Responsibility:
— AR B Employment and Labour
(@  the policies; and Practices
HEEMR  BERSIE
(b)  compliance with relevant laws and regulations that have a 7
significant impact on the issuer
relating to preventing child and forced labour.
BRA L= Tasabss T :
@ ME;R
(o) BEFHBITABBREAXEZNEREZERRCINER
KPI B4.1 Description of measures to review employment practices to avoid child

and forced labour.
FAREMIEIEB4.1 iR sTIR B AR IEHE DUS o 8 T R gl s5 T o

KPI B4.2 Description of steps taken to eliminate such practices when discovered.
BREMIEEBL.2  HWMEEIRERBE R HIRE ISR REE & B
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Environmental, Social and Governance Report 2023 (Continued)

Subject Areas

FEHE

2023FIRIE - HERERRE (&)

Corresponding Section

Content of the Report
AR HEREEEH

B5 Supply Chain
Management
B5fi FE$E & 1E

General Disclosure

— R EE
KPI B5.1

R SR AE X5 1RB5 1

KPI B5.2

B RHE1EB5.2

KPI B5.3

AR AE IE1EB5.3

KPI B5.4

ARG IEIEB5 .4

Policies on managing environmental and social risks of the supply chain.  Social Responsibility:
Supply Chain Management
BB IEEVIRIR et & B R EER HEET HEEEE

Number of suppliers by geographical region.

e oMHEEHE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

B REES IR VB A mERITERIBAINHEEREE > Uk
BRAIBHINNITREEER %

Description of practices used to identify environmental and social risks

along the supply chain, and how they are implemented and monitored.

H A B B IR S S EIRE MV IRIE Rt & R IE A LU AE R
TRERAG %

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

HIR T BUERE R FRHE S L AIRRE R RRBHIER » UURAERHIT
BT % o

REZEBEFRSARAT —T=FRE HGRELERE
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Environmental, Social and Governance Report 2023 (Continued)
2023FIRIE - T EREARKRSE (B)

Corresponding Section

Subject Areas Content of the Report
TEHE NE HEREEE
B6 Product
Responsibility
B6EmEE
General Disclosure Information on: Social Responsibility:
—RRIEE Product Responsibility
(@  the policies; and HEEFE: EREE
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
BREAMBHERNRBNEREZS EE BB RILREEURE
KHEEDN
@ HME;R
) BFHBETABEAXENERERLRANER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety

and health reasons.
FRAENIEEB6.1 EBENECEXEMBHPERLEEAREEAMEAERWNE DL

KPI B6.2 Number of products and service-related complaints received and how
they are dealt with.

RRENIERB6.2 IREMNERMRBIRFHE UREES %

KPI B6.3 Description of practices relating to observing and protecting intellectual
property rights.
BASRABNISIEB6.3 it AR R (R AN A A A RARIE A 0

KPI B6.4 Description of quality assurance process and recall procedures.
BARENISIEB6.4 {HMEEMTEREKRERLBINRER -

KPI B6.5 Description of consumer data protection and privacy policies, and how
they are implemented and monitored.
BREMIEIEB6. HHUEBEERRERMRER  MURBARRITRER S -
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Environmental, Social and Governance Report 2023 (Continued)

Subject Areas

FEHE

2023F 115 « HEREALHRE (B8)

Corresponding Section

Content
AE

of the Report
HEREEE

B7 Anti-corruption
B7RE5
General Disclosure

—RIREE

KPI B7.1

R SR AE RS 1RBT A

KPI B7.2

R AE RIE1RBT .2

KPIB7.3
PSR AR N5 1RBT.3

B8 Community
Investment

B8t &R E

General Disclosure

—RIREE

KPI B8.1
B4R A 51288, 1

KPI B8.2
SR AR 512882

Information on: Social Responsibility:
Anti-corruption
(@)  the policies; and HEEE: RES
(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.
BERABLEBRRE ~ $13  MGF R TR E2RY ¢

(@) EX;R

b) BIHETABEATENEBMERKRRGNER -

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERMAHZTARERERE L EEBENESHAZHNEE
FeEfFahAE R

Description of preventive measures and whistle-blowing procedures, and
how they are implemented and monitored.
B AR T A R RAZ T U ABRAIT R B R 5

Description of anti-corruption training provided to directors and staff.
HMPAEER S TIRHEN R ESET -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

BREUMEZER TREEMTHERENRREXBEEEER
HEH] BB ©

Social Responsibility:
Community Investment

HEETE HBEE
Focus areas of contribution.
HIEREE-

Resources contributed to the focus area.
EEIHBEMBAER

REZEBEFRSARAT —T=FRE HGRELERE
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