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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE GROUP

China New City Group Limited (the “Company”, or together with its
subsidiaries collectively referred to as the “Group”, “we” or “us”) is
principally engaged in commercial property development, commercial
operations and hotel management. The Group will adhere to its prudent
investment strategy, focus on advantageous regions and sectors, and
continuously improve its product and cost capabilities to promote the
continuous improvement of the Group’s competitiveness. On one hand,
we will strive to strengthen our core business of real estate and optimize
our diversified businesses. On the other hand, we will integrate our various
platform businesses. Looking ahead, driven by the China market policies,
we will continue to move towards sustainable development by expanding
our land development business in different towns and provinces in China,

as well as other businesses and services related to urbanization.

In order to align with the development of the Group, we were listed on
the Main Board (the “Main Board”) of The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) on 13 July 2014. Our corporate mission
is “creating new and better urban life” and our strategic guiding principle
is “focusing on the demand of the public’. Having participated in the
industry for years, we have developed a path of stable development with
huge growth potential and opportunities, constructed a strong business

ecosystem, and created a remarkable brand.
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ABOUT THE GROUP (CONTINUED)

Services

The major customers of the Group are commercial property buyers and

tenants. Our services include:

%
Development and sales of
certain commercial properties
to buyers

RAELEHESTEAMETFER

Leasing hotels to tenants (hotel
operators) and provision of
hotel management services

miA GEIEEEnR) L EEL
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Please refer to 2023 Annual Report for the information on various types of
commercial properties operated or developed by the Group.

China New City Group Limited
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Provision of property
management services to
tenants, including security,
property repair and
maintenance, cleaning and
other ancillary services
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Provision of service
apartment manégement
services to service apartment
tenants/buyers (including
housekeeping, cleaning and
concierge services)
MRBREERS B RIBHAR
BRAEEEERT (BREER B
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Provision of overall
management for operation of
commercial complex, including
identifying target customers
and branding and marketing
activities for shopping malls
and monitoring overall
operation
AEEGESRNEERMERSE
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Leasing hotel rooms to tenants
(hotel guests) and provision of
general hotel services
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE GROUP (CONTINUED)
Sustainability Governance

The Group acknowledges sustainable development as the key to long-
term corporate development, and therefore have been promoting the
concept of sustainable development in our operations. The Group
emphasizes on the balance of interests of different stakeholders, including
investors and shareholders, customers and tenants, employees, partners,
suppliers and the society. As a responsible commercial property developer
and operator, the Group aims to actively promote its business growth as
well as its sustainable development in order to fulfil the expectations and
demands from our stakeholders with regards to sustainability issues.

The board of directors of the Company (the “Board”) is the highest
decision-maker on our sustainable development strategy, related
objectives and its reporting. It plays the leading role in the oversight and
management of environmental, social and governance (“‘ESG”) matters of
the Group in the context of the current business strategy of the Group.
The Board recognizes its responsibilities for identifying, evaluating and
monitoring ESG-related risks as well as ensuring that appropriate and
effective ESG risk management and internal control systems are in place.
The Board meets from time to time to discuss ESG matters, formulate
and/or revise relevant development policies, review the effectiveness of
their implementation, and review the Group’s ESG performance.

For details of corporate governance of the Company, please refer to the
section of “Corporate Governance Report” in the 2023 Annual Report of
the Company.
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ABOUT THE GROUP (CONTINUED)
Honorary Awards and Certificates

The Group has been working tirelessly to promote sustainable
development in a positive manner with the aim of making significant
contributions to our society and the state, and has been successfully
recognized by various units and the Central Government. The Group has
won a number of awards and certificates, including but not limited to:

“2023 China Top 10 Commercial
Real Estate Operators”
Awarding organization:
Beijing Zhongzhi Information Technology Research Institute
(2023 Elpg Mt EES R E)
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BARt A E (8)
HEBRRREE
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“Yuyao Modern Leading Service Award
Awarding organization:

Yuyao Municipal People’s Government
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MBS | BRIk ARBUS

313 TGP 14 Enie

L

CERTIFRCATE
——

. %

20230 [Hi k0~ ST A e,

o [Tt e e i s ——

e

"R AT T
T e T

h o4

“2nd Group Prize of Hotel”
Awarding Organization:

Ningbo Municipal Bureau of Culture, Radio Television and
Tourism, Municipal Federation of Trade Unions, Municipal
Human Resources and Social Security Bureau and Municipal
Committee
(RIS B RS —5542)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

The Group is pleased to present the eighth Environmental, Social and
Governance Report (the “Report”) for the purpose of communicating our
approach, strategies, objectives and overall performance in sustainable
development to stakeholders. The Report is published in accordance with
the “Environmental, Social and Governance Reporting Guide” (the “ESG
Guide”) as set out in Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (“Main Board
Listing Rules”) and its mandatory disclosure requirements and “comply
or explain” provisions. All data in the Report is derived from official
documents or internal statistical records of the Group.

Reporting Principles

According to the ESG Guide of the Stock Exchange, this Report takes the
following four principles as the reporting basis:

B ~ dh g R
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Materiality
EEM

Through Board meetings, the Group

has identified and reported material
environmental, social and governance
issues in the Report by considering its

business nature, development direction and
communication with stakeholders.

FEEBBEFEEH THEES
MEERSE REKNHERS
AR AR S E R E ZAIRIR

HEREAHE-

Balance
T
The Group reports the environmental,
social and governance performance in a
comprehensive and objective
manner in the Report.

FEEEREST2ARTEERIRE
HERERRR-

Quantitative
21t
The Group monitors and assesses
the progress of the implementation of
environmental and social responsibility
measures by collecting measurable data on
environmental and social key performance
indicators, where possible.
FERTER T AEEBBERER S ENIR
Rt BRARE IR R R
EMEER  sHEMITIRIE R B EE
HIAYERE

Consistency
—Ei
The measurement and statistical methods
used by the Group in the preparation of
. this Report are consistent with those used
in previous years, so as to compare the
data of the current year with historical
data. Any changes in the methodologies or
reporting scope will be explained in notes for
stakeholders’ reference.

KEERRARSFHRANAE RBIEA
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ABOUT THIS REPORT (CONTINUED)
Reporting Period and Scope

The Report covers the Group’s overall performance, risks, strategies,
measures and commitments in sustainable development for the year
ended 31 December 2023 (the “Reporting Period”).

Considering the three major businesses which the Group principally
engaged in: commercial industry property development, commercial
operations and hotel management, the scope of the Report covers the
China head office, Hong Kong office and subsidiaries at different levels
(including its commercial property development and hotel and commercial
property management project subsidiaries in Zhejiang Province, Jiangsu
Province and Shanghai), which are engaged in the aforesaid businesses.
The scope of the Report for the Reporting Period is the same as the
previous reporting period.

The Report is prepared in both Chinese and English and is
available at the websites of the Stock Exchange and the Group
(http://www.chinanewcity.com.cn). In the event of any inconsistency or
discrepancy between the English and Chinese versions, the Chinese
version shall prevail.

STAKEHOLDER ENGAGEMENT

The Group takes great importance in stakeholders’ opinions. The Group
updates our internal and external stakeholders on our operation status,
business, human resources and related internal policies through various
channels, as well as collects their opinions in order to achieve sustained
improvements. In order to balance the interests of all parties and meet
the expectations and demands of stakeholders, the Group also carefully
considers the opinions of different stakeholders and integrates them into
daily operational decisions.

China New City Group Limited
2023 Environmental, Social and Governance Report
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ABOUT THIS REPORT (CONTINUED) RN AR E (48)
STAKEHOLDER ENGAGEMENT (continued) BHrEZHE (B

Types of stakeholders
&R

Major communication
channels
TEEBREE

Our undertakings

I AEE

Investors and
Shareholders

REERRKRR

e General meetings

e Annual reports, financial
reports and announcements

* \Website

e REKXE

o FHR-MBRERRNE

o UL

Continuously improve corporate governance and risk control
standards, as well as operating efficiency and results, so as
to promote corporate values to generate long term and stable
returns for investors and shareholders of the Company.
RENETEERREBIESIKT » U S WEN2ELE
RMREALRDEE AREERAATREFERRE RE
RIEIER -

%%
(M)

Customers and tenants

ERRHER

* \Website and social media

e Public activities

e Customer survey, customer
service hotline
ML~ IR RS

o AEEH

e ERMBBE -BRIRBHIE

Comply with all relevant laws, provide quality property and
services to customers and tenants of the Group according
to reasonable and legitimate sales & purchase and leasing
contracts.

ErPTEREREG RESEGZNEEREESHN AR
EEMNE R KEPIRHESNYE KR -

0
(mm)

Employees
8T

e Meetings

e Training and performance
appraisal

e Annual meeting and staff
activities

o EE

o BIIBREZ

s FH-BIEH

Provide a safe and respectful working environment, fair
promotion opportunities, sound training system and healthy
career development for all employees.
REZ2RZEENTERE - AFNEAKRE  RIFNE
AFEIE S RENBEERRETERBET

PEFIHEREARA T
“ECCFRBHERERBS
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Major communication

ABOUT THIS REPORT (CONTINUED)
STAKEHOLDER ENGAGEMENT (continued)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
B~ th @ RIS

PR AE®E ()
BIRESE @

%>

Suppliers and partners

HEEREERH

Annual review
Meetings
BihE 5
FETE

3
o

Types of stakeholders channels Our undertakings
&R FEBBERE BFIREE
A e Meetings Comply with all applicable laws and regulations and formulate
||| ) e Qualification assessment appropriate development strategies in support of national
C o Eix o ideli
:UU o policies and guidelines.
o HHITZ BREABRZEIER BEBARBELH FIESBENE
Government and .
) FRERBE
regulatory agencies
B REEEHE
e Site visits Adopt a compliant procurement policy to provide fair and

reasonable conditions and benefits, so as to establish a long-
term close and win-win cooperation relationship with partners
and suppliers.

RKAGHENREBER ST AT BN KRERFSE HEHE
ERHEREEEFEREMED  ERANSIEREF

.

(“O")

Gy

The general public
HEAX

Press releases
Website

Public activities
Gt

Bk
NHEE

Fulfil corporate social responsibility, uphold the principle
of “benefiting from society, giving back to society”, and
contribute to the community and promote environmental
conservation through various charitable and environmental
protection activities.

BITtEHEER RETN2HE Bzt g1 NRA 3
BREASMIRREE BBHEREHRRERS

China New City Group Limited
2023 Environmental, Social and Governance Report
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ABOUT THIS REPORT (CONTINUED)
Materiality Assessment

To identify material issues of the Group in environmental, social and
governance aspects, the Board, management and employees of the
Group have assessed the materiality of various issues by considering
the Group’s business nature, development direction and understanding
the concerns of different stakeholders’ groups. The Group identified the
following 18 more material issues to be highlighted in the Report.

Waste Treatment
EE W) BRI

KEREE

o

o=

BETR{E AR Rz

= SRS R

G s sy ==

Environment

IRIR

Energy Use Efficiency

B ~ dh g R

PR A S (4R)
EE (S

A AEETRE HEREATENEEN
FEORMNESG EEERBIBBERE
EOEBEE BEROO R TEIRFHEE
BIFTRER RS A FEEENEEN A&
EHR T U TSEREEZHE N ARERE
RETEE o

Water Resources Management

Greenhouse Gas Emission

Risks and Opportunities related to Climate Change (e.g. typhoon

intensification and flooding)
Rz AEAB R R bR Re i3 (0 e R0 &Y Bz 7K $K)
6. Biodiversity Promotion and Conservation

6. EMEZHMEERRE

PEFIHEREARA T
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B~ HE R EIRHNS

ABOUT THIS REPORT (CONTINUED)

Materiality Assessment (continued)

7.
o] o ’
N 4 -
8.
9.
Employment and 9
Labour Practices 1'0
BlERSE TER
10
11.
11.
12
=i
v— 12.
Vv —
j:'@' 18.
13.
Operating Practices 14
SIEER 1
15.
15.
16.
16.

O 17.

1CH 17
iy

18.

Community 18.
HE

China New City Group Limited
2023 Environmental, Social and Governance Report

PR AE®E ()
BB ()

Occupational Safety and Health
L e MER

Employee Compensation and Benefits
BT # M EF]

Training and Development
IR 3

. Equal Opportunity and Anti-Discrimination
CEERE R R

Anti-corruption

R&E5EM

. Legal Compliance of Operation

EEAEER
Food & Service Quality and Safety
BEmkiRFEEEZ S

. Customer Information and Privacy Protection

. BRERBKRILRERE

Intellectual Property Protection
HN B EE R (R &

Supplier Management

MR EIE

Participation in Volunteer Activities

BHEBTES

Charitable Donations
BEIRL
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ABOUT THIS REPORT (CONTINUED)
Feedback

The Group values the opinions of stakeholders. If you wish to express
your opinion on the Group’s environmental, social and governance
approach and performance, please feel free to contact the Group through
the following channels:

Mailing address:  Room 4010, 40th Floor, China Resources Building, 26
Harbour Road, Wanchai, Hong Kong

Telephone: (852) 2877 6991
Fax: (852) 2877 6990
Email: cnc_ir@chinanewcity.com.cn

B~ HE R REG

B AEHE (48)

BERRER

FEE+OERFNENER -1 BTHRHEE
EEMNRE - HEREADHARFERIR
BB BT REHEIFIM R

T bk -

BE:

B

BRAEFEBERERAE 40
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(852) 2877 6991

(852) 2877 6990
cnc_ir@chinanewcity.com.cn
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
B ~ th @ RS

ENVIRONMENT

The Group is committed to reducing our negative impact on the
environment. With years of extensive experience in commercial property
development and management, we always follow the following four
development concepts to reduce the impact on the environment when
undertaking project construction, commercial operation and other
business activities in the real estate industry:

Low carbon benchmark

(ii) EARIZAR

Aesthetic model

(i) =28

To ensure that the projects of the Group will not have significant impact
on the environment, all of our projects are subject to the submission of
environmental impact reports and the approval from the relevant Chinese
government authorities to commence construction. A construction
enterprise shall, upon completion of a construction project, file an
application with the competent department of environmental protection
administration for acceptance and inspection on completion of the
construction of environmental protection facilities that are required for the
project. The Group has been paying close attention to and strictly abiding
by the environmental and energy conservation laws and regulations of the
PRC, including but not limited to:

° Environmental Protection Law of the People’s Republic of China;
° Law of the People’s Republic of China on Noise Pollution Prevention
and Control;

° Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China;

° Water Pollution Prevention and Control Law of the People’s
Republic of China;

° Law of the People’s Republic of China on Environmental Impact
Assessment;

° Regulations on the Administration of Construction Project
Environmental Protection;

° Law of the People’s Republic of China on the Prevention and
Control of Environmental Pollution Caused by Solid Wastes; and

° Decision of the State Council on Several Issues Concerning
Environmental Protection.

China New City Group Limited
2023 Environmental, Social and Governance Report

Green health

(iii) Lx & 2 RR

14

FEERNREORMFRENEEZE M
BEXFHAYMEREREENEEER TRt
ETFAEREERT BMEESFXEHLH L
RPERBRETIINOARERIES B HIRIRF
EENTE:

Authoritative recognition

(iv) #EE Rz

RHREEENEENRETEEMEATE &
PINFFEREEHAERIRECERSE KIS

EBRMEAEFIE BB T - #R\EEET
% BRBURMARRFRETEEPIERFARE
ERIBMERMAVE TRINERF AEE—EHU
REBRLBERETERNIRIGAEERK
ER BEERRR

o (PEARHMBIRIZREL)

o (REARHMBEIRESRIAE);
o (PEARHMBIRRSRIAZED;
o (REARHMBEIKSHRREED;
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o (EREHRRFREEREM);

o (PEARHANEEREREYSRIREN S
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENT (CONTINUED)

In addition, the Group also strictly complies with the relevant guidelines,
such as the “Notice of the State Council on Issuing the Three-year Action
Plan to Win the Battle for Blue Sky” ({B175 AR EN ST B 85 KR & 8%
=F17ENETBIAYIEEN)) issued by the State Council, and the “Provisional
Measures on Management of Voluntary Emission Reduction Transaction
of Greenhouse Gases” (CRZE RSB BRI ZEEEITINEL)) issued
by the National Development and Reform Commission, to formulate
internal policies on environmental protection and reduce the greenhouse
gas emission.

During the Reporting Period, the Group was not aware of any material
non-compliance with laws and regulations relating to exhaust gas and
greenhouse gas emissions, discharge into water and land, and generation
of hazardous and non-hazardous waste and matters that have significant
impact to the Group.

B ~ dh g R

IR (48)

e oh > 7 5 [ 7 B A% 2 1 B 755 e 2 b B9 (B 75
FRRAREEITREXRRER=FTHAINE
M BERERNNEEZEGHMICRERES
FRRPIR 2 B ETIE) SAEMRIES XU
STAERIRRIEUR Rm R E RARHER

RSB AEELTNEERNEREERBRH
BERERERBHR mKKREHMBEES - AS
REESBERERVNEESNEROEE BEEAE
EEEATENER-

PR ERARAE
BRERE

TECoFREBE - HER

Of ol

13



14
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B ~ thg R

ENVIRONMENT (CONTINUED)

Emissions

Air Pollution and Greenhouse Gas Emissions

The business of the Group involves property development, in which
greenhouse gases, emissions, dust and suspended particulates are
inevitably generated. Therefore, the Group pays particular attention to the
control of air pollution and developed policies on air pollution to reduce
pollution and greenhouse gas emissions.

In order to ensure the projects comply with relevant laws and regulations
on environmental protection and safety, the Group engages construction
contractors with good environmental protection and safety track records

H

7

and closely monitors its projects at every stage:

Contract
execution

BRI

Require the project contractor to
strictly comply with all current PRC
environmental protection and safety
laws and regulations, including
using construction materials and
employing construction methods
that meet the requirements of such
laws and regulations and controlling
the pollution caused by the
construction.

BRI EADHEBREETHRBIRT
HFERRRZEEERER GF
EREM RAREZEERRE
FRARE M L & RAEHI T 515

B %o

China New City Group Limited

Construction
period

TH2HAM

Require the project contractor to use
construction machinery that meets
the requirements of the government
on environmental protection and
energy efficiency, using ultra-low-
sulphur diesel that is environmental-
friendly on vehicles and construction
machinery, regularly maintaining and
repairing machinery, equipment and
vehicles, cleaning tires when entering
and leaving the site and spraying
road and vehicles with water, so as
to reduce dust.

ERTIRABDEVACHATEBN
IRIR I BB TR 28 2t B2 SR B e T A A >
B3 4 Je T I 4% A 155 B B 1 B SR O
BIRTRBOEREL & HARE R A 1B 1
28\ R fE R EE W 0 EE A ) Tt B
VB 5 8 AR e M 38 B& M BB EORE 7K L

DIRES -

2023 Environmental, Social and Governance Report
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FEEMNER Y RYERE  AitETREEE
B BRI BERBIHNFE R
I AERFHIREERS RIEE  LHIERRM
ERSRBR > LURD SRR EREHEN

O 4 A

MEAMBRRRZEERRIER

Acceptance
phase

B Uk P B

Establish and strictly implement the
project acceptance procedures and
require the project contractor to take
remedial actions timely in case of any
negligence or violation.

B E R B g 1T T2 BN e b
BRTERBHE RS RBRS
ERIT A ERERUE N ©
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ENVIRONMENT (CONTINUED) IRIE (48)

Emissions (continued) Bemn (48
Air Pollution and Greenhouse Gas Emissions (continued) ERISEKBERBEENR (&)

In addition, the Group has also taken relevant measures to reduce indirect  ItE9h » A5 B TR R EVAR FEHE OB B E ~ A K
greenhouse gas emissions caused by the consumption of electricity EZEAYIXRNRAERBKAERNBELEE
and water in commercial properties such as hotels and office buildings,  REEHEH > BLIEEREER :

including but not limited to:

installation and adoption of environmental-friendly lighting systems
TERIRBIRREBHERSR

selection of electrical appliances and equipment with higher energy efficiency
BEAAEEERY MBS R E

reduce electricity and water consumption without affecting our tenants and residents, such as turning off
some lifts, elevators, washrooms and other facilities during non-peak hours, while maintaining an appropriate
central air-conditioning temperature

EALERRRERNIBERT B BERAEK; AITNRIFRITK BRI D &M B AFHER
M AERFEENTRSRRE

The Group will also review the implementation effectiveness of such  ZAEETNG EHBIGIE A BEMSTITRN > WIE
measures regularly and make relevant adjustments with the goal of H#iEREAEE  LEERBER SR EETREE
continuing to reduce air pollutants and greenhouse gas emissions. 235 e=1=F -1

PEFIHEREARA T 15
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B ~ thg R

ENVIRONMENT (CONTINUED)
Emissions (continued)

Air Pollution and Greenhouse Gas Emissions (continued)

During the Reporting Period, the emissions data of the Group are as

follows:

IRIR (8)
He ()

ERBEHR (&)

ERISHRK

REEN RS BENEERMEENT

Types of emission Unit
BT B 2023
Air pollutants emission
RIS RYBEKR
Nitrogen oxides kilogram
a8ty T 1,330.31
Sulphur oxides kilogram
ety T 14.93
Particulate matters kilogram
=Rk T 2.40
Greenhouse gas emission’
BERREHER
Scope 1: Direct emission tonne (carbon dioxide equivalent)
HE— RN Mg (CEIERES) 4,083.63
Scope 2: Energy indirect emission tonne (carbon dioxide equivalent)
BEZ  sEREEBR W (CEERES) 25,910.21
Total emission tonne (carbon dioxide equivalent)
BmHEmE Mg (CEIERES) 29,993.84
Greenhouse gas emission tonne (carbon dioxide equivalent)/

intensity RMB’000 revenue
RERBEHIREE i (CEIERES) /Tt ARBKRA 0.02

1. The calculation of carbon dioxide equivalent and exhaust gas emissions of 1.

greenhouse gas emissions is based on “Appendix 2: Reporting Guidance on

Environmental KPIs” of “How to prepare an ESG Report” issued by the Stock

Exchange.

China New City Group Limited
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ENVIRONMENT (CONTINUED)
Emissions (continued)

Hazardous and Non-hazardous Waste Treatment

Commodity packaging materials, food waste, unsalable goods and
daily office waste are the main non-hazardous wastes generated by the
Group during the Reporting Period. The Group strictly complies with the
relevant waste treatment policies. It stores recyclable wastes, such as
used newspapers, magazines, paper, glass, metal, plastics centrally at the
collection point, and they are disposed of by a qualified recycler regularly
and irregularly; and it hands over reusable and unsalable goods to civil
groups for transferring to those in need. We also establish corresponding
measures for non-recyclable waste. Our hazardous waste is mainly ink
cartridges for office printers. Below is the data on waste generated by the
Group during the Reporting Period:

B ~ dh g R

IRIR (8)
HER (8

BEERBEEREYEE

FERERSHBMEENESEEYEIZE
EEaEEYE - He RHmaNIMAERS
BEY) c AERERETHMBERYEERR B
PO IR Y BE SR > SO R 3RAR ~ 56 ~ AfLOR  IREB
LB BREEPEFRINREL BE BRI
WEEREAEREE, MU BRANGHERE
THEHREEEERARENA LT RMFRINA
FEEVIETE R IEA FI [ UR B9 BE Y - RFIRV B BER
MEBRMAEITEMRNER - LITEREERN
HREMBANEENERYEE

Types of waste Unit

EE =Y EE ==K 2023
Total hazardous waste tonne

BEEEYRE i 0.03
Hazardous waste intensity kilogram/RMB’000 revenue

BEEBEYRE F=/FrARBKRA 0.00
Total non-hazardous waste tonne

mEBEEYEE i 149.03
Non-hazardous waste intensity tonne/RMB’000 revenue

mEBEYRE M/ Fr AREURA 0.00

We have implemented a waste management system to provide adequate
guidelines for solid waste disposal to properly dispose of waste and avoid
pollution. We stipulate that a small amount of garbage can be dumped
into the trash can, while a large amount of garbage is directly transported
1o the refuse area. The cleaning staff collects the garbage in the garbage
bin at regular intervals and transport it to the garbage station in a
centralized manner every day. The garbage in the refuse area is treated
by dryness and wetness, classified and stored separately. The refuse
area is equipped with a cleaning device and chemical agents are sprayed
regularly to prevent pests, pollution and odour.

BT HEREEEYREBREN SR RABT
LR EEGIE - LR H RS E R =Y RIS
51 e IR E D ERVHIR AT EIARDBRBA > A
BRI EREXINIRE  RETIFAES
TR AE F5 T By 5 W B 1 3R AR PO RO S 3R 3 £ A 8
BENRYE ; WK ERBINBRBITHR 72 B
B oRERIEREFSARE TS HERE
RICREER MR E S RMELK.

/L-x\i

PEFTIMTHEEA R
BRERE

“ECCHFRRHER
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B ~ th @ RS

ENVIRONMENT (CONTINUED) IRIE (48)

Emissions (continued) BEn ) (48)

Hazardous and Non-hazardous Waste Treatment (continued) BEEREEEEYRIE (@)

Pursuant to Cleaner Production Promotion Law of the People’s Republic ~ ZEEE N ESNEAYERBEIES  SiEE (P
of China, commercial properties and hotels under the Group have FEARKEMBEZREEREL)GIET —ZR5HE
implemented a series of measures to reduce waste generation, for i > LURB/DEUEEEEY) » U0

example:

i

Reducing or stop using consumer goods such as disposable tableware and daily necessities
BLSELERA—AMEAERHAREHER

Encouraging customers to pack leftovers
REFATEIGHE®

Sorting and recycling food waste

AR U ETER

Advocating the “clear your plate” campaign and rewarding clean-plate efforts

RENBTHNETICERE

==

The Group will continue to implement various measures with the goal of ZFAEERKGFESTIEREM UWHLVEEES

reducing the generation of hazardous and non-hazardous waste. kEEEEMABRZ.

Sewage Discharge J5IKHERR

Contractors are strictly required to properly dispose sewage produced AEBBRKRERAEHIRBLIERE YR8
during construction process and daily business activities according to the L 2R B EEEEEHELRSKFIE5KAE
law. All sewage shall be discharged into the designated environmental — 1RIFEIERHEREIFS VIR R R IE R NAZIBY)
treatment facilities in accordance with the instructions or disposed of 2MBESRFERIE > B RIEMIANEN TS
through the property’s sewage system to ensure that no unnecessary

pollution is caused.

China New City Group Limited
2023 Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENT (CONTINUED)
Use of Resources

As the operation of the Group relies on natural resources, we cherish
resources and have established various policies with the aim of raising
employees’ awareness of energy conservation and reducing resource
consumption and waste, thereby achieving its goal of energy saving
and emission reduction. Since the implementation of strict ESG data
monitoring and management in 2016, we have been paying close
attention to the energy consumption generated in operation and
commercial activities. We require all departments to make full use of
resources, maximize the efficiency of the resources, eliminate waste and
advocate strengthening the use of renewable resources, in an effort to
raise employees’ awareness of resource conservation and thus effectively
reduce energy waste. We have also established corresponding measures
and objectives in our shopping centres, malls and offices:

B ~ dh g R

IRIR (8)
HiRfER

FEENEERBERER ALERMALEE
REIUARNEER §ERSETHMNERNE
o R BEIRHFERORE M Z R H A AERBE
WER - B RERKRBETESGER EIEHA
B HANFZE R EEENB TR
EERNREREE EXEIBPIRIFBER #
BEHRAMEE  MERETIREMNRNAREER
FERENER BFRESETIHNERNER 1
MAMR L EERRE - R EEBYP OB
BRI AT EAREBEE R EAR ¢

installing and using LED lighting and smart air-conditioning systems

LA FEFALEDIR A B BE =S R AR

adopting intelligent inverter measures on all elevators to reduce energy consumption

PRE B IR E AR SR I > FRRAETREFE

(‘ adopting a low-temperature washing program and using less hazardous paint and cleaning

products

Hotels, shopping centres IREREREHE 8] LR BAA SN BIENHERAERA S

and other investment

making use of natural light to restrict the usage of air-conditioning and electricity

properties - “Save our

BEIRIARIE IR E R E

energy in a low-carbon

lifestyle” checking and maintaining facilities regularly to ensure highest energy efficiency
PETEE TE RIS S A SR I > FERAETS R R BEAR ARG
BP0 R . . . " . .
~ reducing the use of disposable tableware and daily necessities and the frequency of replacing daily
Hig B —

necessities

TERAEIRTT B ~ (BT 47

L —RMBEAERBBMIER MURD B BB BB

Using water source heat pumps for cooling and heating in some hotels that could take advantage

of the environment

BOBEESRIRFEDR RAKRRARETRS RFE

RAHE
ARE

=]

o

REIhERE
TECCFREBE HERE
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ENVIRONMENT (CONTINUED) IRIE (48)

Use of Resources (continued) BIRER (@)

adopting green technologies and constant upgrading of equipment to achieve a more efficient use
of resources

RERGRRMAFE ARE BREAMNERER

o_ @ using video and telephone conference system to reduce staff business trips
‘ O' MARGRERTRRA BRLEBITHERH
Offices - achieving electronic and paperless office to reduce paper consumption
Green office and BIREFC~BALHA B AR
operation
MAE— choosing office supplies and furniture made from recyclable and renewable materials

HEMARESE ERAERBARBEMHRENRAETAMRER

adopting LED lighting and power saving technologies
PRERLEDHR BA e & B e i

China New City Group Limited
2023 Environmental, Social and Governance Report



ENVIRONMENT (CONTINUED)
Use of Resources (continued)

In addition, we have established a project team to optimize resources for
energy conservation and emission reduction policies and promote green
operation and management in various aspects so as to continuously
strengthen our environmental performance.

The Group will review the implementation and effectiveness of existing
measures from time to time, and will continue to identify any potential
environmental risks and make immediate adjustments to relevant

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

measures with the goal of continuously reducing our energy consumption

levels.

The following is the energy consumption data of the Group for the

Reporting Period:

IR (&)
HiRER (&)
i 2 b > RSB T BEE » SHE AL

BRETEREBE RSEHMEESROEEE
B FEMBEFIIRERE

B ~ dh g R

FEBR G TR IRBEROVRIT R &
fefEs A B IR R AR - T BIRs R E AR B
i > ARSI IR PIBVAE R FE KT R B iR

NTFRAEREERSHAERNSEREFERIRE

Types of energy consumption Unit

RelRIHFETELE B 2023
Total energy consumption kWh

BERARIES TERE 65,153,706
Energy use intensity KWh/RMB’000 revenue

BERERAEE FERE/FrARBEA 50.23
Direct energy

HERER

Natural gas kWh

RIAR, TREF 17,424,488
Diesel and gasoline kWh

S RS FEE 168,115
LPG kWh

BIERHER TR 2,128,500
Indirect energy

FERE TR

Purchased electricity kWh

SMEEES TFERE 45,432,603

PEFIHEREARA T 21
“ECCFRBHERERBS
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B ~ th @ RS

ENVIRONMENT (CONTINUED)

Use of Resources (continued)

Water Resources

To better utilize and conserve water resources, the Group has established

a policy on water efficiency, and has been implementing relevant
measures in its operations:

IRIR (&)
BRER (@)
KE R

ABENAARDE KSR AEECRIEN
PR BB > — E1E BB M B T ARRR M ¢

Set up water metering device and calculate water consumption

WERAGREE Hit AR

Adopt water saving cooling technology for air-conditioning equipment or system

2= 5 AR 1 3 R A ERER BN 2% AR Al

Cﬁ Design landscape water body in combination with rainwater utilization facilities

t@) fEATRKF R R T S ke

Use sanitary appliances with a higher water efficiency

ERREAKMERERNEERA

Take effective measures to avoid pipe network leakage, etc.

REVE MR R ERIRES

In order to improve water efficiency, we will continue to implement different
policies in our operations to make more efficient use of our precious water
resources with the goal of improving water efficiency. The following is the
Group’s water consumption related figures for the Reporting Period:

RIESRAKMEE RIS RETEETETAR
HR BREARERABENKER LIRS

K ER UTBRERN RS HEAK
ER#T -

Types of data Unit

gigEs Bl 2023
Total water consumption cubic meter

HFEkE K 722,034
Water consumption intensity cubic meter/RMB’000 revenue

FEKEE THKSFRARBEKRA 0.56

During the Reporting Period, the Group does not have any material issues
in sourcing water that is fit for purpose.

China New City Group Limited
2023 Environmental, Social and Governance Report
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ENVIRONMENT (CONTINUED) IRIE (48)

Use of Resources (continued)

Packaging Materials

BERER (8

BT

The Group considers its impact on the environment as far as possible ANEBEFRGEMBBIEEZEHHIRIE
when using packaging materials, and tries to use the least amount of HMFZ> TREMFRITHENNE /LD E8EY)

packaging materials within the scope of practicability. #f o

The following is the data on packaging materials consumed by the Group M T2 E RPN RS BARSHEN S EME 85

during the Reporting Period:

Types of Packaging materials Unit

BEMEESE B 2023
Plastics tonne

B i 0.55
Corrugated tonne

15 g 1.35
Total packaging materials tonne

BEMEES Mg 1.9
Packaging materials intensity kilogram/RMB’000 revenue

BEMEEE FR=/FrARBKRA 0.00

PR HERARAS
“ECCHFRRHERERR
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B ~ th @ RS

ENVIRONMENT (CONTINUED)
The Environment and Natural Resources

As environment preservation and natural resources protection is a part
of the corporate responsibility of the Group, we have incorporated the
concept of sustainable development into our development strategy,
strive to minimize the negative environmental impact of our business
operations, support the construction of ecological civilization and create
an environmental-friendly company.

Due to the business nature of the Group, we inevitably consume natural
resources and generate pollutants and greenhouse gas emissions,
therefore the Group adopts different initiatives to better utilize natural
resources and minimize environmental impacts, including but not
limited to air emissions, waste generation, resource consumption and
greenhouse gas emissions, etc..

IR (89)
BERRALR

BREREARAERFERSEEENEEST
Z— HUL IR AT 54 3 R B A 3 R AR RS
Bt BOBMBEFREEHRENNEEZE K
NEFEEXRER ITERERFENER
e

ENAEENEFEE  HAFTHEtEHN
BRARERILEN SRR ERERNTEN
Hit & REERRA B LUEFHERRA
ERMBEVHRENTZE SEEBTRINER
R BEEVMEE -BEREERREREFK

The products are designed, built, refurbished, and operated in an ecological and resource-efficient manner
EmBUERBKENE RN A AR B M REE

more efficient equipment

Apply green building and construction technologies, such as using more eco-friendly building materials and

AL BRE RN TE  AIINEABIRRNEM KBS RE

Provide and increase greening zone and facilities in our projects

FEEEPREA RGNk EE Rk ix{bRE

Moreover, we learn from past experience to actively promote best green
practices at different business environments such as construction sites,
hotels, investment properties and offices. For instance:

Having bespoke water management

UESh > AR EGBE MK 8 B TR
E-REMELURMAEFIREFIRE R
TRERRES HIW :

Closely managing and improving indoor air

guidance for different operations which

quality by installing ventilation systems and

is also applicable to our tenants and

conducting regular maintenance

customers
MARER B BRERNAKEEES] M
SITMEARRMNERRER

In addition to strengthening environmental protection measures, we
also concern about the environmental awareness of employees. We
organize various employee activities to promote environmental protection
messages in order to improve employees’ environmental awareness. For
example, on the Arbor Day, we organized employees to participate the
projects we managed to carry out tree planting activities, such as loosing
soil, planting trees and watering. We hope that by participating in the tree-
planting activities in person, employees will enhance their awareness of
afforestation and ecological environment protection.

China New City Group Limited
2023 Environmental, Social and Governance Report
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ENVIRONMENT (CONTINUED)
Climate Change

As climate change has resulted in impact of varying extent to the world,
the Group also pays close attention to the risks and opportunities that it
may bring, so that we can respond to it as soon as possible to safeguard
the Group’s sustainable development and the interests of its stakeholders.

Climate change has increased the frequency and intensity of extreme
weather such as typhoons and rainstorms, and may also cause sea
level rise, threatening the safety of the Group’s properties, especially
those located in coastal areas, as well as employees and customers.
In this regard, the Group has formulated a policy on extreme weather
management to cope with work and customer contingency arrangements
under extreme weather conditions, giving priority to protecting the
personal safety of employees and customers. In addition, we will
incorporate climate change-related risk assessment procedures into new
acquisitions to reduce the risk of property damage and develop new
opportunities.

Coping with global warming and climate change is a shared global
responsibility. We also implement energy management and improve
energy efficiency in our operations to reduce waste of resources in
order to reduce our direct and indirect greenhouse gas emissions and
contribute to slowing down the global temperature rise.

B ~ dh g R

IRIR (8)
IR

RIEEEHEREENTRAEENRE FAltE
ST ETREE PR R E R AR IS > L
BEFHAREER GEAEENTHEERR
HE (BRI w o

S 1% S8 16 A 0 K SR 0 B L e R PR RO SR R e 5
B 7Re] e ERETE L B AEEE
T RHRAUN L ERENYE  URET
MERNZE Bt ZEEFIERBBHERR
EERRUEHBRERABRI T ERER
B2t BAREEIRERNASZ2 I
Sh> RATFEENERBHER PMAREEE
TR R R RISTE T - B IR R A E B K
BERTRIIKIE

EHE2HEERREEEEEKNHERETE &
PTEEEDPETEREERREAERERAN
gL ERRE  LURBRANERREER
ERBHN HERERIKRRRY o
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B ~ th @ RS

SOCIAL
Employment

The development of the Group relies on the efforts of all employees.
As we consider employees as one of the most important assets for our
sustainable operation, the Group has formulated a series of employment
and labour policies and measures to provide employees with various
protections and benefits.

The Group strictly complies with employment-related laws and
regulations, including but not limited to:

° Employment Ordinance, Cap. 57 of the Laws of the Hong Kong;
° Labour Law of the People’s Republic of China; and

° Regulation on Labour Security Supervision of the State Council of
the People’s Republic of China.

During the Reporting Period, the Group was not aware of any material
non-compliance with laws and regulations in relation to compensation and
dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare,
which have a significant impact on the Group.

China New City Group Limited
2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED) Tt (48)

Employment (continued) B (&)

Employment Policy

E{EECR

The Group has formulated and implemented a sound and comprehensive ~ FEEBFIERRNTZE - 2ENA LB RERE
human resources management system and policy to cover different I RER > B2 EHE -

aspects:

Area
1)

Management System

EEHE

Compensation and

dismissal

HriM R rR (e

e Provide a market-competitive remuneration system;

o REABFTHHEIHHFHFMEIE ;

e Based on the nature of the job, market conditions, job performance and employees’ career
planning, conduct strict performance appraisal, formulates the remuneration system;

o MEEMUME -mHKI  TEREREIBESERDS  KBERRNEREST BIE
B

e Strictly abide by the laws and regulations relating to the minimum wage and statutory benefits;
and

s EBRETAMREBIEREEG®MICER ER UK

e Adjust salaries and employee benefits from time to time in response to employee and market
conditions to maintain competitiveness.

s TRRERBEEBRATHER AEHFEMETEN  REERF -

@,
=l

Recruitment and

promotion

BREREFH

e Seek diversified talents through multiple channels; and

s BEZBEESHZHAHAL ; UK

e Provide career development platform and opportunities for various professionals and
administrative personnel.

s REBEZERTANMKELITAFEENEEHFUEMAS

PEFIHEREARA T 2 7
“ECCFRBHERERBS
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B~ HE R EIRHNS

SOCIAL (CONTINUED) Tt (48)

Employment (continued) B (&)
Employment Policy (continued) EEER (&)
Area Management System

Cl

EEHE

P
Working hours and rest

periods

TERF 8L~ fRHR

Standard or flexible working hours are used based on different business models and job
requirements to effectively protect employees.

BREBEFAAEBEAFRREURE EERARELFNAERT IR BREmEET
BB R

o O

fhgit

Equal opportunity and
diversity

FEHRE -SRI

Adhere to the principles of mutual respect, fairness and impartiality in recruitment, treat all
candidates equally, and avoid any kind of discrimination based on gender, age, race, religion or
other aspects.

HERE—REC RAHEEE - AFTAENRA BREMMR - Fie Bk REHN
EHMEMA S BT

o

{nt

Other benefits and
welfare

HittFFa R ER

Pay social insurance and housing fund for employees, and implemented national regulations on
vacation as required, and offer related benefits;

RHETHMT R ERAEE ) WIZRTEPITRERAKBRTE > ERIEREETF ;

Provide front line staff with employers’ liability insurance; and

AHRRETRMEEEIEERE ; Uk

Relevant welfare policies such as providing housing allowances for employees based in other
provinces.

NS TIRMFE B R EEREN R

China New City Group Limited

2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED)
Employment (continued)

Employee Communication

The opinions of employees are crucial to the development of the Group.
Therefore, in addition to regular communication channels established,
we have strengthened employee communication by organizing different
employee activities, such as birthday parties for employees, Mid-Autumn
Festival activities and annual dinner. We hope to enable employees
to celebrate holidays together after work, learn about the Company’s
development history and corporate culture, create a harmonious and
friendly working atmosphere, and strengthen the cohesiveness among
employees.

In addition to employee activities, we also welcome employees to
communicate with us on work conditions, personal career goals, and
even personal, family and living conditions. We are also very pleased to
provide support to the employees in need under reasonable and feasible
circumstances.

B ~ dh g R

g (&)
1 (3)

ETHWERHAERENERTOESE AL
BFRTYRIEEBEREN EBBERZ T
WEIES MRE TEER AImETER
G PUEBREFE - RMAFERE T EIFZ
R HEETRSRESE  TRABDNERERK
EEXE BIEEEMEESHN IERR M08
BT ZERERE-

BT EMEEETESN RATFEREE I T
EBER-BAZFEXER EEBAREMEER
MERFIBE - RATIFBLEESE FJTH
BRTAERENE T RMZE-
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B ~ th @ RS

SOCIAL (CONTINUED)
Employment (continued)

Diversity and Equal Opportunity

We are committed to building a diversified working environment to our
employees and provide equal opportunities for talents with different skills
and knowledge, and thus attracts members of different age, gender,
culture, and ethnic groups to the Group and allow each member to
display their full capabilities and advantages to bring more diversification
possibilities to the development of the Group.

To ensure and maintain the diverse and balanced development of the
Company, the Group has adopted a series of measures:

g (&)
1 (5)
ZRERFERS

BB NB/EIET—EZTENTIFRIE I
MEEA TREKE MM AT RHT SRS UK
MmRsITREEE 1R b BREREREE
MEMATER > THHESERENENTE
B HEENERTREZSTIEARI SN

RRERER AT ZTETEHERE  AERRKER
T —R5IHETE

During the employment process,
we comprehensively consider
employees’ work experience, skills
and academic attainment, explore
employees’ personal potential
and relevant outstanding qualities,
and will not discriminate against

Strive to maintain the gender Apply fair and transparent employees on grounds of gender,
balance of employees employment policy age, religion, racial background,
BHMER B T MR AT FEAR AT~ BEHIVIBEREGR sexual orientation, marriage and

China New City Group Limited
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SOCIAL (CONTINUED)
Employment (continued)

Diversity and Equal Opportunity (continued)

The Group is committed to enhancing employees’ education on the
prevention of workplace bullying and harassment through activities and
training, and encourages employees who encounter problems to report to
the department supervisor or the human resources department in a timely
manner in accordance with the Company’s regulations, so as to jointly
create a mutually respectful working environment.

Dismissal Policy

In order to avoid labour disputes arising from dismissal of employees,
we have implemented a number of measures to reduce related risks. We
ensure that all employees have entered into employment contracts before
assuming offices, and the terms in the contract comply with the relevant
provisions of the Labour Contract Law of the People’s Republic of China.
Employees are also required to participate in training in the Company’s
relevant rules and regulations to ensure that they are clear about the
Group’s dismissal provisions. Termination of employment relations for
whatever reasons must be carried out by performing procedures under
relevant provisions, including formal notification and approval, settlement
of salary and benefits, and issuance of “Certificate of Termination of
Labour Contract”. Where necessary, we will seek legal opinions of the
legal department, the management and/or external parties.

During the Reporting Period, the Group was not aware of any labor
disputes arising from the cancellation of the contract. It is a normal
practice for the Group to pay for claims and cancellation fees payable by
the Company according to the national standards.

B ~ dh g R

g (&)
1 (3)

ERtRhFERE (@)

FEBBEEFTHRIFIMNBE THERTE
PR UE KRBT AREE USRS IR A
WEIRBEABGERERFAEEMFIZERA
EEPIR IR HEEEEHSENTFRIR

FREHER

AEERBEEIMBIRFEUNEMN A
Y 23R LUBKARRA LR - R PIFE(RFT A
BETHEABREEETRESGR  MERPRIF
XA E(hEARAMEASHFELEVBREE
BTG ESMABERRERERE - R
HBR A EE R ERS o T am B A2 B AR
ERRAF R HRBTHEBREXRETHNRER
BEEABARER - TEEFEE BAEGRE
BREBEREBRISXH -NMERE RMER
KAEGH EEERWIHILERER

MRS AEBLTANERROMBIRA S
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B~ HE R EIRHS

SOCIAL (CONTINUED)

Employment (continued)

Employment Data

As at 31 December 2023, the Group had a total of 1,256 employees, AEBHE_ZT =
1,250 of whom were from Mainland China and the remaining 6 employees
were from other regions. The following is the breakdown of the Group’s
employees by gender, employment type and age group:

g (&)
1 (5)

EEE

Number of Employees by Gender and Employment Type

BRI REFERSENETAR

1,800
1,500
1.200 1,184
900
657
599
600
300
68
4
0 e |
Male Female Full-time Full-time Temporary/
Bt 7 permanent staff contract staff  part-time staff
2HRIET 2BMANET BE REET
Number of Employees by Age
RERSENETIAY
600 ®
500 456
400 365
300
250
200
1561
100
34
0 EE
<30 30-39 40-49 50-59 >60
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Employment (continued)

Employment Data (continued)

Employee classification
BT 5%

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Employee Turnover Rate
BIRKEEE

Unit
B

g (&)
1 (3)

B (&

B ~ dh g R

2023

By gender
R & 5
Male

Bt
Female

g3

Percentage
Epagss

22.7

34.6

By age group
RERHERED
<30 years old
30p% AT
30-39 years old
30-395%

40-49 years old
40-495%

50-59 years old
50-597%

>60 years old
605% 5 £

Percentage
Bt

38.1

31.7

18.9

15.0

By region
it & & 5
Mainland China
R Ao it
Others
Hithle

Percentage
Btk

28.9

33.3
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SOCIAL (CONTINUED)
Health and Safety

The health and safety of its employees is always one of the concerns
of the Group. We abides by all relevant laws and regulations during its
operations, including but not limited to:

° Work Safety Law of the People’s Republic of China;
° Fire Protection Law of the People’s Republic of China; and
° Provisions on the Supervision and Inspection over Fire Protection.

By referencing the above laws and regulations, the Group has formulated
relevant health and safety policies to ensure the health and life safety
of the Company’s employees. During the Reporting Period, the Group
did not have any significant safety incident or work injuries; or work-
related fatalities in the past three years including the current year. During
the Reporting Period, the Group was not aware of any material non-
compliance with laws and regulations relating to safe working environment
and protection of employees from occupational hazards, which have a
significant impact on the Group.

Working Environment

As the Group’s businesses, including property development and property
management operation, involve a certain extent of dangerous working
process, we will give priority to the health and safety of our employees
and provide them with a safe working environment through a series of
measures.

China New City Group Limited
2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED)
Health and Safety (continued)

Working Environment (continued)

Under the requirements of OHSAS18000 Occupational Health and Safety
Assessment Series, we establish and implement the conditions for safety
production and the requirements for protecting employees’ occupational
health, and records are made in relevant documents in order to make
every effort to guarantee the health and safety of its employees:

Strictly monitor and
manage health hazards
in all working sites
BB TIF5FMEE
= ERETEE
SN EIE

®
Responsible for

monitoring the safety
status of employees

SELZATRERE 4

BEMZZHRE

Health and Safety
Regulations

Popularize health
knowledge among the
employees through
multiple channels

BBETEREEETH
R R R

On the other hand, with reference to the relevant industry practice and
regulation requirements, we have established and put a series of detailed
working health and safety guidelines strictly in place, and standardized
work process at all levels with continuous improvements to ensure that
the health and safety of all staff is safeguarded.

B ~ dh g R

g (&)
RERES @
TR ()

RIFOHSAS18000R = R FE BB AT R K
MG REBER 2 EERGRFEETRER
FRRIRE » WA SREARRE XU R 2 W IREER T
BENZE

Designate specific
personnel in specific
positions

wEH )\ B

L ]

Launch safety and
environmental training
and emergency drills on a
regular basis
EHRRZ 2 RFRE
FFEZIEMR
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REBEAIT—RIEEN TRk 2255
R M IR WRFENE  LIRRFIE R
IHRERZERFEIRE-

PEFIHEREARA T
“ECCFRBHERERBS

5o



30

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
B ~ th @ RS

SOCIAL (CONTINUED)
Health and Safety (continued)

Working Environment (continued)

We also provide more protection for our employees through different
channels and reinforce the employees’ awareness about occupational
health and safety, such as:

o providing our employees with relevant trainings and safety
meetings;

° providing the Group’s permanent staff with conventional insurances
such as annual body check-up, medical insurance, pension
insurance, etc.; and

. identifying that contractors and subcontractors have provided
adequate health and safety guarantee for their staff when entering
into cooperation with such partners.

Health and Wellness

Beside work safety, employees’ mental health is equally important.
Therefore, we organize relaxing activities for our employees regularly and
strive to reinforce the interaction and communication among them, such
as company trips, volunteer events and team building activities, with an
objective to promote their physical and mental development, maintain a
balance between work and life and cultivate their sense of belonging to
the Group.

China New City Group Limited
2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED)
Health and Safety (continued)

Health and Wellness (continued)

China New City Trade Union held a spring outing named “Joyful Sail
Amidst Wind and Sun”. The activities include seaside team building,
bonfire party and Baishan tour. Employees held exciting competitions at
the beach, enjoyed delicious gourmet at bonfire parties, and cooperated
in a challenge of three levels in Baishan — Wolong Cave, Qingliang Cave,
and Tianxiaotai, where they can appreciate the beautiful scenery and
relax.

B ~ dh g R
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SOCIAL (CONTINUED)
Development and Training

The Group believes that professional skills of employees are closely
related to the quality of the services and products provided by the Group,
therefore the development and training of employees is the focusing
issue of concern to the Group. The progress of employees can maintain
our competitive advantage and sustainable development. In view of this,
based on the demand for talents of our strategic development, we have
formulated relevant policies in respect of the following directions, with an
aim to enhance employees’ capabilities to ensure the services quality of
the Group:

Specify the career
development paths for
employees

BRESTHREERS P

Provide comprehensive
and multi-dimensional
training programs
RMHEE-ZH AN
EallEt &

g (&)
BERRIE

FEEBEEINBEREEEREHRBEN

mEREEAER RIEETHERKIEIIRE
SENEHEEEE B THED B UIER A
WHFBERAFEERE - BRI RIREEK
BRI ATHER ZAMNUTHARGE T 1868
MR SERABTIEN  BESEBNRS
BE:

Establish employee career
development channels
BEETHERREE

. S

In order to ensure the talent development of the Group, we established
a stringent and comprehensive recruitment system, standards and
procedures; and introduced competition mechanism, hoping to explore
and cultivate professional talents. We actively provide path for staff to
climb up the career ladder, and build a professional team by offering
those staff positions requiring specific knowledge, skills or qualifications.
We attach great importance to the protection of employees’ rights and
interests, providing equitable and just platforms that inspire excellent
achievements and allow employees to give full play to their talents and
achieve excellence.

China New City Group Limited
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SOCIAL (CONTINUED)

Development and Training (continued)

B ~ dh g R

it (&)
BRI (8)

From time to time, we will conduct internal opinion survey on the effects  HFIE AR IBIINARE T2 EHEEITRE
and employee engagement of training and adjust future training programs = B8 > (KIfEAS R R AR IEZ 512 o« RAFITF
based on the results. We also develop targeted training programs for 7B E8FIHE # E 14 BIIEIETE] » HREAIE
different departments to maximize the personal development of our EIEF 8 THI TER AL > MR ¥ M p91E A 22

employees and improve their work skills, including:

Employees from the Finance Department
MIBEET

= RRAEEN

Employees from the Audit Department
BItEET

° Zero-Risk Reporting Strategy for Final Tax Settlement
under Golden Tax Il Automatic Taxation Regulation;

e (E=ZHYELMBHRE THNEEFHZTAMRARL
BED

o Financial Elite Program;
. (EEBfEH &) ;

° Tax Management;

o (MBEE);

° Duties and Working Handbook for Financial Employees;

o (MBEUBERIFEFM);

o NC Financial Operation Handbook; and
. (NCHATSIRIEFMD) s UK

° Real Estate Enterprise Tax Planning and Latest Tax
Hotspot Analysis.
o (EHELEWNES EEIMIRUARET) o

Internal Control and Enterprise Risk Management; and
(RERERIEPERBEIR); Uk

Fraud Audit Method and Case Analysis Training.
(EBESHERZERDITIEIND

PR ERARAE
BRERE
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Of ol

>0



40

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B ~ thg R

SOCIAL (CONTINUED)

Development and Training (continued)

Employees from the Legal Department
EBEE T

it (&)
BRI (8)

Employees from the Engineering Department
TITEHET

° Legal Risk Prevention.

o (CEEREBERE)-

o Foundation Laying Activities — Team Building and
Opening Ceremony;

s (BETI-EREREREEI);

o Real Estate Engineering Management and Cross-Sector
Collaboration; and

e (EHEIRBEMBEARRBED); UKk

o Sand Table Exercise for Real Estate Project Interspersed
Construction.
. (Gt ETRIEE FHEE T AR EAR ) o

Employees from the Sales & Marketing Department
ST

Employees from the Cost Department

FAEHET

° Sales Training in Bargaining for Success in Real Estate.

o  (FHERZTRBHEEI)-

° Youyu Supply Chain Cooperation & Innovation
Conference.

o (ESHEESFANAE)-

Employees from the Human Resources Department
ASHET

Senior Management
BEEEAR

° New Rules for Employee Relation Management and

Practices for Handling Typical Labor Disputes; and

s (BEIMGEEMEKANSHIRREETT), UKk

° China Hangzhou International Human Resources

Summit.

o (FEVUNBERANDERES)-

o How to Manage Cooperation Projects? — Top-Level
Design under the Cooperation Model and Key Points of
the Whole Process Control.

e (MAEFEFEE? —SfFRAEERTEH2ER

EEER) -

China New City Group Limited
2023 Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL (CONTINUED)
Development and Training (continued)

We also focus on cultivating employees’ professional skills and improving
their professional quality. By organizing skills competitions and others, we
improve employees’ professional skills and service quality. For example,
Bright Hotels Group held a professional skills competition with the theme
of “Ingenuity for the Asian Games - Exhibition of Skills” during the year.
Five of its hotel members have participated in this event. Employees in
each position showed their strength in the skills competition process to
help promoting the standardization of service skills and optimization of
service, and improve the “craftsmanship quality” of Bright Hotels and the
“craftsmanship spirit” of Brights’ employees, striving to provide customers
with premium services.

B ~ dh g R
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BRI (8)
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SOCIAL (CONTINUED) Tt (48)

Development and Training (continued) B R R IE (48)
Leadership Development Program HEHBREE

We understand that leadership is the core driver propelling the F{fIREAEE HEEIHAEBMERENIZOE S
development of the Group, and we must place the right talents at leading 4 ZBi &I A A T 1A B RIEE @ 4L - F IR
positions. We established the leadership development program with an %8B /13 R EMN BN ARAEBEATEA
aim to enable leader talents to achieve the improvement of personal, BIBXFIARAEE S HEFEKLEE - FIEBEHE
team, and organizational leadership, thereby driving the development of IZIEPEMNBERETBEEROZ FEERE
the teams. Through the sharing of practical experience by experts from L& EESBEEBEZETHEEOH  FEHEK
benchmark companies, the employees at the supervisor level and other FIE SR E N BRI ER R M7
employees can identify our short-comings or offer solutions to issues by ~ F/Je

comparing and analyzing through learning, and thereby, can improve their

competitiveness.

The following is the employee training data of the Group during the W T 2ZAEEMNIKREARIANE THEIE0E :
Reporting Period:

Training Ratio 1Eal b=

Employee Classification Unit

BTN B 20235
By gender Percentage

R B 5 Bt

Male

St 100
Female

Eeg 100
By employee category Percentage

RESENE S Bt

Administrative and managerial personnel

THEEAS 100
Other personnel

HMBT 100

42 China New City Group Limited
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SOCIAL (CONTINUED) 1g (&)
Development and Training (continued) BRRIEIN (B
Leadership Development Program (continued) BEHBRIE (@)
Average Training Hours by Each Employee SR EESTMZIINFEERE
100.
80
60
40
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5 B 2023
Male Female Administrative Other personnel
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SOCIAL (CONTINUED)
Labour Standards

All recruitment procedures and promotion activities of the Group are
stringently monitored by the human resource management system and
policy and are in strict compliance with the laws and regulations regarding
labour standards, including the laws and regulations set out in the section
“Employment”. During the Reporting Period, the Group was not aware of
any material non-compliance with laws and regulations relating to child
labour or forced labour, which have a significant impact on the Group.

The Group emphasizes on the protection of human rights and prohibits
the use of forced labour and child labour in our business operations.
The human resources department will conduct strict background checks
on employees before hiring, require employees to provide relevant
documents at the time of entry, and strictly review employee’s ID card,
diploma and other documents during the registration process to make
sure they meet the minimum age requirement. If any violations are found,
the forced labour or child labour involved will be dismissed immediately,
and the relevant management will be severely punished.

Supply Chain Management

A stable supply chain is crucial to the operation of the Group. We have
extensive experience in the commercial property development and
operation in the Yangtze River Delta region, China. We are dedicated to
maintaining long-term and stable cooperative relationships with quality
suppliers and operate in a sustainable manner, in order to consolidate
the good reputation we have bult in the industry in the past 20 years.
These suppliers have years of cooperation with the Group by offering
services according to the stringent procurement tendering procedures of
the Company, and meeting the Group’s requirements for costs, project
experience and relevant qualifications.

During the Reporting Period, the Group had cooperation with about
10 suppliers, of which 7 suppliers are from the Mainland China and the
remaining 3 suppliers are from Hong Kong. The Group’s suppliers mainly
comprise construction material suppliers, construction contractors,
subcontractors, and suppliers of various types of facilities and equipment.
We have assessed all of our suppliers.

China New City Group Limited
2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED) i)

Supply Chain Management (continued) HEREIE (B
Procurement and Supplier Assessment RS B (e 5T A

The Group believes that maintaining good cooperation relationships ~ZEEFEEBEE HNEEBRITEET S 1EH
with capable suppliers is beneficial for corporate development. As a % EZRFNEREEEBE EABSTEND
responsible enterprise, we set an equal procurement policy to achieve 2> IR B T ERERBERR » R B EHE
common development with suppliers and achieve a win-win situation. R ERRELER-

When entering into procurement contracts with suppliers, the Group offers them fair and reasonable cohdiinns-an_d_
resolutely refuses to deprive suppliers in any form for profitability.

SEEEI IRBENRGTHEBATSENMRS  BRES TIRAZMMLUERTS R B H &R -

-

According to the supplier management guidelines, after the suppliers provide products and/or services to the Group, we
will conduct performance assessment and checks on whether such suppliers have performed their responsibilities under
procurement contracts, and report the relevant information on a timely basis to make sure that their products and/or
services meet the requirements of the Group, and replace the suppliers with other suppliers if necessary.

IR EIRIES A HEMMREEERS R IRERETRON L REHATRITHRESNETNEE &
R ARMEER BEATESAEENE R NERE  UHMHEREREERL -

-

The unqualified suppliers after performance assessment will be blacklisted and they are not allowed to participate in all
project tenders of the Group within five years.
ERBENT GRS RNERESRIARLE AFRNAE2EAERE THEEENRELFe

All suppliers, contractors and partners are required to comply with our — FFIFEIRIFRE KT A HER  INIEREIEBH
zero tolerance approach to the employment of forced labour and child — BSF R I EEAGHEIE TRETIWNER B H
labour, so as to avoid direct or indirect infringement of human rights. BREZAEE2ERIEARNITS -

For supply chain system management, we have strict specifications and ~ HRHEE RGN EE  RMARENRE %
multiple channels for employees, suppliers, customers and those related EZEEE ZET -\ HER TR MERFE
to our business to report any violations of laws and regulations. During the ~ #5A BAR A TR IREAF ABFEE L ERWTT
Reporting Period, the Group did not receive any relevant serious violation 72 A& B RS AR T EWEHERI B RENERE
reports. BRmEo
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SOCIAL (CONTINUED)
Supply Chain Management (continued)

Considering Environmental and Social Risk

The Group is committed to reducing the impact of business activities on
ecological resources and the environment. Not only do we actively carries
out energy conservation and emission reduction during daily operation,
but also strives to strengthen environmental management with partners.
We reduce our carbon footprint through various policies, measures and
actions, and communicate environmental messages to our business
partners, so as to jointly develop relevant environmental protection
measures or standards with them.

The Group clearly sets out the environmental protection requirements for
project construction, raw materials and equipment in relevant provisions
such as contracts and supplier guidelines, and encourages suppliers to
use raw materials that are more environmental-friendly or have obtained
environmental protection-related certifications in the production process.

Service Responsibility

Maintaining the excellent quality of services is the key to the sustainable
development of the Group. We comply with all relevant laws and
regulations during our operations, including but not limited to:

° the Advertisement Law of the People’s Republic of China; and

° the Interim Measures for the Administration of Internet
Advertisement.

China New City Group Limited
2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED)
Service Responsibility (continued)

During the Reporting Period, the Group was not aware of any material
non-compliance with laws and regulations relating to health and safety,
advertising, labelling and privacy matters relating to products and services
provided and methods of redress, which have a significant impact on
the Group. We ensured high-quality services to customers through the
following measures:

B ~ dh g R

it (&)
BRS EAE ()

RSB AEBLTNEERNEREERBRHM
PRt ERMBRBHRREZE2 -BE RER
FREEURMER T AR ERROER  BRAE
EAEEARXENZTE RABBUTHEERS
ZERREMEERRT

Commercial Property and Management Services

ERAMEREERRE

Hotel Operations and Service Apartment Services

BIEEERBRHBNEETERRS

Our construction contracts generally contain quality
warranties and penalty provisions for substandard work
in order to ensure construction quality;
BEIREHN—HMEEEEREBETRAREIREDN
SRS LIRERIRENER

Our construction contractors are required to appoint
onsite project representatives to oversee the
progress, quality and safety of the construction work,
pre-examination of construction materials before they
are used in the project, and on-site inspections, in
addition to complying with the quality control measures
of the Company;
BEAGHRBETAATINE SZERIERIN > INE
CREEAMBEERARUEEREATIENEE -EEM
Z2% BEERERANBREMBRERINES &
BER ;

Construction contractors are not allowed to
subcontract or transfer their contractual arrangements
with us to any third party without our prior consent; and
BIFERAOHEREHRMARET  BHERMTL
NENZHEIBNEETERNE=7 ; UK

As quality assurance, we typically withhold part of the
construction fees after construction completion to
setoff against any expenses incurred as a result of any
construction defects.

REFIRTME BMSREHLHEREIEZERNU
MEHEPRRTIRRBRMEENEMER  FREE
HEfRe

Regularly review staff work of each department and
guests’ feedbacks to formulate improvement measures;
and

EHREEZEMEI RS TEEL EENERKE
EITIRE I E P EREN MUK

Timely upgrade and renovate hotel and service
apartment facilities and equipment, while advocating
environmental protection and emission.

BREEE MRS EENRMR B ETHRNEES
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SOCIAL (CONTINUED)
Service Responsibility (continued)

During the Reporting Period, we did not receive any complaints related
to the quality of our services. Due to the nature of operation, we were not
involved in any product recalls. If we receive any complaints regarding the
quality of our services, the Group will promptly follow up by conducting
an investigation through a specialized team, as well as understanding the
incident through the involved employees and customers. When necessary,
we will review and improve our employee training effectiveness to reduce
any impact on our customers.

Advertising and Labelling

The Group’s operation process involves determining the advertising
strategies, image and positioning for properties, identifies commercial
retail tenants suitable for the international famous brands, and attracts
large domestic and foreign enterprises to reside, with a purpose of
attracting traffic and improving property values.

The Group undertakes to provide professional property management
service to our customers so we have developed and strictly adhered
to our policies relating to projects advertising, marketing or labelling,
ensuring our advertising campaign developed for sales launch of our real
estate projects comply with relevant laws and regulations governing by
the country, regions or industry associations to enhance the confidence of
our customers in our services, and ensure they have sufficient information
to make informed choices.

China New City Group Limited
2023 Environmental, Social and Governance Report
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SOCIAL (CONTINUED)
Service Responsibility (continued)

Privacy Policy and Intellectual Property

The Group strictly complies with all relevant privacy ordinances. As we
often have access to the information on personal or corporate property
buyers of hotel or service apartment and commercial property tenants
during our operation, the Group strictly requires our staff to abide by the
privacy policy and safeguard personal privacy and commercial sensitive
information of our customers. The principles and objectives of the
collection, retention, processing and use of relevant personal or corporate
information are clearly stated to customers.

In general, intellectual property rights are not material to the business
nature and operation of the Group. Although the Group does not involve
significant use of third-party intellectual property technologies in its daily
operations, the Group still ensures that intellectual property rights are
respected.

Anti-corruption

Our value for operation is “integrity and responsibility,” and maintained a
sound corporate governance and risk management system to maintain
the interests of stakeholders and promotes sustainable development.

During the Reporting Period, the Group strictly complied with relevant
laws and regulations relating to bribery, extortion, fraud and money
laundering, including but not limited to:

o Criminal Law of the People’s Republic of China;
. Anti-Money Laundering Law of the People’s Republic of China; and

° Prevention of Bribery Ordinance, Cap. 201 of the Laws of Hong
Kong.

During the Reporting Period, the Group was not aware of any material
non-compliance with laws and regulations relating to bribery, extortion,
fraud and money laundering, which have a significant impact on the
Group. There were no concluded legal cases regarding corrupt practices
brought against the Group or its employees.
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SOCIAL (CONTINUED)
Anti-corruption(continued)

Anti-corruption Policy

The Group has established a sound risk management and internal control
system for the capital market and strictly comply with the Listing Rules
to ensure that all capital market activities are in compliance with laws
and regulations. The Group has established the Audit Committee and
the Remuneration Committee in accordance with the Listing Rules and
relevant guidelines, appointed external auditors to conduct audit work
and disclosed the Company’s information through annual reports, interim
reports and announcements. The Group also actively communicates with
the investment sector (including shareholders, investors and analysts)
and professional parties, interacts and communicates with investors,
shareholders and relevant stakeholders through activities such as
results meetings to ensure transparency. In addition, the Group provides
information and training relating to the Listing Rules and corporate
governance to directors, senior management and company secretary so
as to continue to improve its corporate governance mechanism.

China New City Group Limited
2023 Environmental, Social and Governance Report

1g (&
R&5 (&)
RASHE

FEBEHHEATSRICTENAREEK
WNEBERIE R M > BRAR BT LT IRG) > W FER—1)
BANBITREREZE - RMIRE LHRAIKRE
IS IR BREE e RFNEEEFEE S
TREEINEZBENETES TIF, BBFR T
HRERASFLARBELADEN , BRERE
R EBERR - REERDTES) REEXEALE
B UREBFEEEFEHEREE - RRKLE
MM EEHRR UWEEABBH MK
MEREF SREEBRRATAMERMARL
TIRAI R EEERNEMKEI BUFETES
EEERMS -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL (CONTINUED)
Anti-corruption(continued)

Anti-corruption Policy (continued)

The Group has formulated the integrity convention and anti-corruption
mechanism and developed a series of policies targeting at the entire
supply chain from upstream suppliers to downstream end-customers, in
order to resist any act of corruption:

B ~ dh g R

1g (&

R&5 (&)

R AT ()

AEBE LT TREAKR R ARG T

—RIHHBEMHBROEL LFEHEBET
FRERERER BRAMEEAERTA !

O
()

Employees
8T

Enhance the employees’ anti-corruption awareness and make them acquire good professional
conducts through providing regular relevant anti-corruption trainings and information to the
employees;
EHMBTREFAREBNIFIKEN EBNMEINRESH  LHES RIFNEXEIRT;
Provide anti-corruption training to our directors and employees and initiate onboarding and
integrity training for new employees; and
RESKETRMHRESEII URENE THABRBISE ; &

Ensure all employees to comply with regulations of Mainland China and Hong Kong.

HEIRFIE BT 18T RBIAM R E B ER

e

]

Supply Chain
HFESE

As mentioned in the section headed “Supply Chain Management” above, the Group strictly
implements the supplier selection system which mainly considers factors such as capability
and track record;

WU LA EEEIR)EE AEEBERPITHERIENE  UEN FEERERRZS
FEFE;

Assign monitoring staff to check the implementation process of each project; and
ZREBEABREZBEERITERE ; &

Encourage our staff to complain about and report non-compliance matters to prevent any
forms of bribery.

SERFRBRIGHEEE IEEAT IR S8

0.0

i

Customers

(including buyers

and tenants)

R (BRERKHER)

Provide customers with fair and reasonable transaction terms and avoid any class of customer
representatives to accept personal benefits in any methods under the premise of protecting the
interests of the Group;
EREFAERMNGNARR T BERREATIENTZEI BREMBRNETRR
RUERHAWZEAF

Due to the large amounts of funds involved in real estate sales, the Group will also conduct due
diligence as appropriate; and

EREMEHE S R ABEST R AERTEEEMETEREE &

If there is any doubt as to the source of funds of a customer, the Group will terminate the
negotiation of all sales activities for such customer and will never assist and participate in any
form of money laundering.
MHBFERRREMER A EE R IDARE—THEZE R NHEEES BF %D
RZEEMBHNEREITRC
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SOCIAL (CONTINUED)
Anti-corruption(continued)

Whistle-blowing Policy

To put an end to any corruption behaviours, the Group has established
relevant whistle-blowing policies within the Group to encourage
employees, partners and other stakeholders to report fraud, malpractice
and violations.

The Group undertakes to keep the identity of the whistle-blower
confidential to avoid unfair treatment or disciplinary action for reporting.
The Group has set up a task force led by the relevant department heads
or senior management immediately after receiving the report to conduct
internal investigation. In addition to submitting relevant information
and evidence to the law enforcement authorities for assistance in the
investigation, we will also take appropriate penalties and hold losses
according to the investigation results and improve the internal anti-
corruption mechanism where necessary to plug the loopholes. The Group
will regularly and from time to time review the implementation of relevant
systems. If necessary, the Group will allocate more resources to improve
the internal anti-corruption mechanism to plug the loopholes.

Community Investment

The Group values and fulfils its corporate social responsibility, and upholds
the principle of “benefiting from society, giving back to society”, and
encourages the employees to join us in caring and contributing to the
community.

The Group continues to participate in different social welfare activities and
established Zhong An Charity Foundation (“Zhong An Charity”) to focus
on helping more disadvantaged in communities. During the Reporting
Period, the Foundation organized a total of 23 community charity events,
with a total donation of approximately RMB2.50 million, which was
used for caring for the needy, rural revitalization and education aid. The
beneficiaries included children, students, the elderly, etc. The Group
and Zhong An Charity will continue to explore options of coordinating
community activities and proactively seek for cooperation with other
organizations which share the same values with us. We aspire to, through
community activities, better understand our communities and integrate
their considerations into our business processes. At the same time, we
also actively encourage employees to participate in community service
to support the needy, thereby contributing to the community and public
welfare activities.

China New City Group Limited
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KONG LIMITED’S ESG REPORTING Bt EREARGEIESINE
GUIDE INDEX 3]

Subject area Contents Section

TEHE AB —1:1]

Mandatory Disclosure Requirements

HEIRBRE

Governance A statement from the board containing the following elements: ABOUT THE GROUP
Structure HESRLHNER BRHEE MRS AR A ERE
BEIRZE () adisclosure of the board’s oversight of ESG issues;

() REEFSFHRE HIRELAFENEE;

(i)  the board’s ESG management approach and strategy, including
the process used to evaluate, prioritize and manage material
ESG-related issues (including risks to the issuer’s businesses);
and

(i) BFEFNRBE -HEREARBEAHERE GFTH-BX
FIREEEENRE - HEREAERAEE (BFEHETA
EBNRR VBEE; K

@iy ~ how the board reviews progress made against ESG-related
goals and targets with an explanation of how they relate to the
issuer’s businesses.

(i) BEFEUMERERR -HIERELEMERENER  LREE
EMAAEET AEBERE-

Reporting Principles A description of, or an explanation on, the application of the  ABOUT THIS REPORT
BEE ¥R /= B Reporting Principles in the preparation of the ESG report (materiality, — BAF AR &
quantitative, and consistency).
TSN RRBTABRRE HEREARSHUNMAEAERRR (B
E% 20— -

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report and ~ ABOUT THIS REPORT
B 2R #6 [E describing the process used to identify which entities or operations — BIR RIS
are included in the ESG report.
ERRIE - EREARENERLEE RETIENLEEEE
BAARE - HERERRENBERE
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=
KONG LIMITED’S ESG REPORTING 35 Al
GUIDE INDEX (CONTINUED) gl (&)
Subject area Contents
TEHE RN
”Comply or Explain” Provisions
TR TR R RE 1R XX
A Environmental
AIRIE
A1 Emissions
Al BEAD
General Information on:
Disclosure BRBERRERBHR MK RIMNEES - EERBEZEEY
— AR EE NEEZEHN
(@  the policies; and
@ BE;K
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
() BTFHEFEGTABBAXENEREERRANER -
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
KPI A1.1 The types of emissions and respective emissions data.
RASRAR 512 e B8 R BRI SR o
A1.1
KPI A1.2 Direct (scope 1) and energy indirect (scope 2) greenhouse gas
RE R AR IR emissions in total (in tonnes) and, if applicable, intensity.
A1.2 Bi% (BE1) kisRERE EE2) R=EREiE CUETE) & (0
B BE-
KPI'A1.3 Total hazardous waste produced (in tonnes) and, if applicable,
RAREIEIE intensity.
A1.3 FREXAEEEMEE UEEE) k WER) BE-
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, if applicable,

RRAAIER
A1.4

KPI A1.5
R AR IE R
A15

KPI' A1.6
RSB IEIR
A1.6

intensity.

FRELEEEEYEE CURSE) &k WER) ZE -

Description of emissions target(s) set and steps taken to achieve
them.
HIMFTET L HINE B IR R AR L B R PTERERRY  §¥ o

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken
to achieve them.

Hl R IE A E R EEEEYN G E > RIEMPIE] IHREEE R R %
EIEE BT IREBI P ER o
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Subject area Contents

TEFHE ABE
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A2 Use of Resources

A2 BRER

General
Disclosure

—RIRE

KPI A2.1
RS AR SR
A2.1

KPI A2.2
RS AERIER
A2.2

KPI A2.3
RS AR R FEAR
A2.3

KPI'A2.4

R RREIER
A2.4

KPI A2.5
RS AR ISR
A2.5

Policies on the efficient use of resources, including energy, water and
other raw materials.

BERERER (BIEER KR EAMMREM ) BB -

Direct and/or indirect energy consumption by type in total (in ‘000
kWh) and intensity.
BB DNEERREEEREEE UTETERRSE) &

B

Water consumption in total and intensity.
MFEKREREE -

Description of energy use efficiency target(s) set and steps taken to
achieve them.
HEIMPRET AL AR TR (50 FE 2% o B AR B 43 3 B35 L B AR PR ERENAY 25 B o

Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve
them.

PSR EGE AR KOR LRI B RIRIRE » WU PrsT LK m B R K
REDS LB R IREE S B o

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

M mPrAEEMNIEE WS k WER) SEEE ML

=
=°

Use of Resources

BIREA

Water Resources

KE R

Use of Resources
BREA

Water Resources

KEIR

Packaging Materials
BEEAE
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GUIDE INDEX (CONTINUED) 5| (48)

Subject area
TEHE

Contents
AE

FEABMEX S
HERERWSIESIER

A3 The Environment and Natural Resources

A IR R RARE IR

General
Disclosure
—fRiRE

KPI' A3.1
RSB B IR
A3.1

A4 Climate Change
A4 RIREE

General
Disclosure
—RIE

KPI A4.1
R AR IEIR
A4

Policies on minimizing the issuer’s significant impact on the
environment and natural resources.

BEETARRERRARERENEATENER-

Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

B E GRS HIRIERRABE RN EATERERNEEFHER
21178 -

Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the issuer.
HREHER R EERHETAELERENEARBGIEBSEE
BIBER ©

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions
taken to manage them.
HIMERRPIEEHETAELEFENEARREEREE REYH
178
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Subject area Contents Section
TEHE AB =321
B Social
B#g
Employment and Labour Practices
1EERS T EH
B1 Employment
B1 &1&
General Information on: Employment
Disclosure ERFMEERE - BREEEA TENE - BRE -FTEHE 2T EE
— ARtk EE 16~ RISFEU R EMEFEREFIRY
(@  the policies; and
@ KK
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
) BFHETAFEARZENERERERROINER -
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
KPI B1.1 Total workforce by gender, employment type, age group and
REREVIER geographical region.
B1.1 R EEEL S FRARN R ER DI IEERH -
KPI B1.2 Employee turnover rate by gender, age group and geographical
RERAR IR region.
B1.2 R FEAED R E B DI EE RS-
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Subject area Contents Section

TEHE AE =321

B2 Health and Safety

B2 iz
General Information on: Health and Safety
Disclosure ERRHZ2THRRERFREREREBRBEERBEN . BERZR
—RRIEEE (@)  the policies; and

@ HE;X

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

) BTFHEFEGTABBEAZENERERRRAINER -

relating to providing a safe working environment and protecting

employees from occupational hazards.
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past
RERRAR IR three years including the reporting year.
B2.1 BE=F (BEERFE) SFRITHMABKRLEER.
KPI B2.2 Lost days due to work injury.
RSB IE1R HAITBERTIEHSE-
B2.2
KPI B2.3 Description of occupational health and safety measures adopted, and
RAAENIEIE how they are implemented and monitored.
B2.3 HIMFTER BB E e R B 2 18 U BRARIT R BE R A E o

B3 Development and Training

B3 % & R iE

General Policies on improving employees’ knowledge and skills for discharging ~ Development and Training
Disclosure duties at work. Description of training activities. BERIEN

—fRiRE BRARARERIT LIEB S # & i AE BVBER o i 553 ESh o

KPI B3.1 The percentage of employees trained by gender and employee

B AEIEIR
B3.1

category.
BRI REEENBONZIEEB DL

KPI B3.2 The average training hours completed per employee by gender and
RERRAR IR employee category.
B3.2 BEREERENEI D  BREETMRIINTFEREH
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TEHE AE
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HERERWSIESINER

B4 Labour Standards

B4 B THEA

General
Disclosure

— AR EE

KPI B4.1
RS AR ISR
B4.1

KPI B4.2
R RREIER
B4.2

Operating Practices

EEZIED

Information on:

BRI IEZE T asasss T

(@  the policies; and

@@ KK

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

(o) BEBTFHVETABEAZEWEREZERRFINER

relating to preventing child and forced labour.

Description of measures to review employment practices to avoid
child and forced labour.
AR ST IR BEIE BB S HE LU o B8 T Ko a8l %5 T o

Description of steps taken to eliminate such practices when
discovered.

R EIRER BN R OHIRA RIS PR R R 2 BR -

B5 Supply Chain Management

B5 fitEE 12

General
Disclosure

— AR EE

KPI B5.1
RSB AR ISR
B5.1

KPI B5.2
PSR RIE R
B5.2

KPI B5.3
RS AR XI5 1R
B5.3

Policies on managing environmental and social risks of the supply
chain.

EEMERIIRIE R EBRER-

Number of suppliers by geographical region.

&8 DRI EE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they
are implemented and monitored.

H BRI A HEEAES > mENTERIBANEEERE LU
FABRAIT B /7% ©

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

R A AP R R EIRENIRIE Rt g R ER R AER
BITRER A%

Labour Standards
% T#A)

Supply Chain Management
HEEHEEIE
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Subject area Contents Section
FTEEHE AE E=1: 1]
KPI B5.4 Description of practices used to promote environmentally preferable
R AR IR products and services when selecting suppliers, and how they are
B5.4 implemented and monitored.

BILTEREHRBEREES ARAERKRRBIED > LURARRH
TRERTEe

B6 Product Responsibility

B6 EmE1E

General
Disclosure
— I

KPI B6.1
RS AEAIER
B6.1

KPI B6.2
BRSNS AR
B6.2

KPI B6.3
R AR ISR
B6.3

KPI B6.4
RS R
B6.4

KPI B6.5
RS AR ISR
B6.5

Information on:

BRFMREHERNMRBNEREZS - BES SEAMRBEEUR

R EN

(@  the policies; and

@ HE;x

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

() BTFHEFEGTABBAZENERERERRANER -

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEHEEXERBHETEAZERREERMARNKNE DL

Number of products and service related complaints received and how
they are dealt with.

RN ER KRB FEME UREH 5%

Description of practices relating to observing and protecting
intellectual property rights.
3t R A 5 Ko (R PR R S EE PE B R RV 1B 51 o

Description of quality assurance process and recall procedures.
HILE SR E B R EREBINER

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.
UM & B BERHMRE RFABREER » URAER I T REER 4
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Subject area
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Contents
ES

B ~ dh g R
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B7 Anti-corruption

B7 R&5
General
Disclosure

— AR EE

KPI B7.1
RS AR ISR
B7.1

KPI B7.2
RS AEAIER
B7.2

KPIB7.3
RS AR
B7.3

Community
e

Information on:

BRAFG LEFRRE ~ 1R ~ BREF R R PR 8RN ¢

(@  the policies; and

@ B R

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

(o) BEBTFHVETABEAZEWEREZERRFINER

relating to bribery, extortion, fraud and money laundering.

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERAAHETAIHEERE T EBENESHAZHNEH
B R EfreAE R

Description of preventive measures and whistle-blowing procedures,

and how they are implemented and monitored.
HIM BT R R RZ T U ABRAIT REER 5

Description of anti-corruption training provided to directors and staff.
M E SR 8 TR R &5 o

B8 Community Investment

B8t &&E

General
Disclosure
—RHE

KPI B8.1
RS AR ISR
B8.1

KPI B8.2
R RRBEIER
B8.2

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.
BREUMEZERTHREEMEIHEEENRRAER TGS
EAt& A BB o

Focus areas of contribution.

HEERERE-

Resources contributed to the focus area.

EEIRBABAER-

Anti-corruption
RES

Community Investment
HERE
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