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Two Transformations
and an Outcome
Reflecting on the last four years at GoDaddy, our meaningful 
progress as a company has been the result of two major 
transformations: evolving our software platform and making 
decisions based on evidence. Together, these two transformations 
drive the outcome of enhanced stockholder value creation 
through profitable growth. The unified GoDaddy software 
platform comprises our unique set of assets that combines 
technology and data from domains through to payments in a 
seamless manner, supported by infrastructure, data, AI and 
machine learning. We have optimized these layers to drive 
better velocity and cost savings, enabling faster, more impactful 
decision-making and better execution. Coupling our platform 
with our culture of experimentation and evidence-based decision-
making facilitates our ability to quickly develop, iterate on and 
bring to market value-added features and advancements.
We drive proof points to ensure we invest in what works, so that 
we bring best-in-class products and experiences to our customers 
and unlock opportunities for GoDaddy’s continued success.

These two transformations enabled us to launch the innovative
GoDaddy AiroTM experience in 2023, which accelerates our bundling 
capabilities. We expect that this experience will shorten the cycle of 
discovery and engagement of our entire product suite, opening the 
door for further monetization and dynamic pricing opportunities.
We expect to continue to expand the GoDaddy AiroTM experience to 
new markets and within our existing customer base, unlocking the 
full power of GoDaddy’s platform for customers in 2024 and beyond.

Dear Fellow 
GoDaddy Stockholders,
2023 was a pivotal year for GoDaddy and I am pleased with our 
financial and operational results. Our multi-year efforts to build 
a unified software platform allowed us to accelerate the pace of 
innovation and develop a robust presence in the AI and generative
AI space, culminating in the launch of our AI-powered GoDaddy 
AiroTM experience near year-end. Alongside these accomplishments 
in innovation, we continued our efforts to drive leverage throughout 
our operating model, translating to enhanced profitability.

We are proud of our ability to deliver truly new and compelling 
solutions to our 21 million customers while also maintaining 
our operational discipline at scale. GoDaddy’s high customer-
retention subscription model generates meaningful free 
cash flow, and we are executing a capital allocation strategy 
designed to deliver enduring value for our stockholders.

2023 Year in Review
For the year, total revenue grew 4%, or 5% on a constant currency
basis,1 driven by a 12% increase in revenue for our higher-margin 
Applications & Commerce segment while sustaining steady performance 
in our Core Platform segment. We maintained strong customer retention 
of approximately 85% and increased average revenue per user (ARPU) 
to $203.1 We generated net income of $1.4 billion representing a 
32% net income margin, inclusive of non-routine items, and over
$1.1 billion in normalized earnings before interest, taxes, depreciation 
and amortization (NEBITDA),2 producing a 27% NEBITDA margin,2

which is an expansion of approximately 200 basis points year-over-
year. Net cash provided by operating activities was $1.0 billion and
we drove 12% year-over-year growth in free cash flow to $1.1 billion.2
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[1] For definitions of constant currency, ARPU and gross payments volume, please see Appendix A to this 2023 Annual Report.
[2] Normalized EBITDA (NEBITDA), NEBITDA margin and free cash flow are not financial measures prepared in accordance with U.S. generally accepted accounting 

principles (GAAP). For definitions of and a reconciliation between each non-GAAP financial measure and its nearest GAAP equivalent, please see Appendix A to this
2023 Annual Report.

[3] We define achievement of pay parity as pay that is equal to, or a few cents on either side of, a dollar.

We also made significant strides in 2023 across our product portfolio 
to deliver new solutions and a seamless user experience. We added 
elegant and functional capabilities within Websites + Marketing, 
making it even easier for entrepreneurs to market their products, 
sell online, manage their businesses and grow. In Commerce, 
we drove continued strong adoption of our Payments solution 
with both new and existing customers, with our annualized Gross 
Payments Volume1 for 2023 growing 125% year-over-year. Finally, 
we delivered security and performance improvements within our 
Managed WordPress solution, as well as introduced enhanced 
generative AI features to further simplify the user experience. 

Environmental, Social
and Governance
Our mission, to empower entrepreneurs everywhere and make 
opportunity more inclusive for all, is the driving force that brings us 
together. In delivering on our unwavering commitment to this mission, 
we embed sustainability in our strategy, aligned with our operational 
practices. Our recently published fourth annual Sustainability Report 
highlights our environmental, social and governance strategies, 
progress, metrics and performance for the 2023 fiscal year. 

GoDaddy has an extraordinary, diverse and talented workforce and 
Board of Directors that strive for continuous improvement in the 
execution of our mission. We have a remarkable track record, with 
2023 marking the ninth consecutive year of global gender pay parity 
and seventh consecutive year of ethnicity pay parity in the US.3

We use the mantra “fewer things better” within our operations. As 
part of this, we took on the significant challenge of redesigning and 
simplifying our data centers and office spaces with a dual goal of cost 
savings and reduction in our Scope 1 and Scope 2 greenhouse gas 
emissions by 50%, from a 2019 baseline. I am extremely pleased to
share that we have achieved these goals two years earlier than planned.

We know that our work is not done, and our goal is to make even 
greater strides on our sustainability journey in the years ahead. 
Through innovation and discipline, GoDaddy will continue to create 
value for our customers, stockholders, employees and communities.

Looking Ahead
Looking ahead to 2024 and beyond, GoDaddy is uniquely positioned 
for success, and we remain incredibly excited for the future. We 
think there is ample opportunity for continued profitable growth 
as we further expand our GoDaddy AiroTM experience, providing 
cutting-edge solutions coupled with human-centered guidance. 
We believe that these durable drivers and our commitment to 
operational discipline position us squarely on a path to continue 
delivering for our customers while also driving strong financial 
results and stockholder return. My excitement about the company, 
our execution and our talent is higher today than ever before.

The unyielding commitment and enthusiasm of our GoDaddy 
team make these initiatives, and our ongoing achievements, 
possible. Our skilled GoDaddy team members strive tirelessly 
to fulfill our customer-focused mission, and I am grateful 
for the opportunity to partner with them each day.

On behalf of everyone at GoDaddy, thank you all for 
your confidence and continued support.

Sincerely,

Aman Bhutani
Chief Executive Officer,
GoDaddy
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Jane Malone

CURSED DRAWINGS

Jane Malone, a neurodivergent artist based 
in Cincinnati, radiates transparency and 
authenticity in every way. Through her 
business, Cursed Drawings, she inspires 
folks of all abilities to follow their passions 
and stay true to themselves. Her story 
proves that success has many meanings.  
Growing up feeling different, Jane discovered 
her true self during the pandemic, learning 
to embrace her differences with confidence. 

After being diagnosed on the autistic 
spectrum, she channeled her neurodivergent 
tendencies and “weirdness” into her art, 
eventually launching Cursed Drawings to 
share her unique perspective with the world.  
Being transparent about her neurodivergence 
and channeling her anxieties into her art has 
not only been therapeutic; her prints and 
merchandise also provide a sustainable living. 
Thanks to a GoDaddy website with an online 
store that’s easy to manage on her own,
Jane’s able to reach more people with her art. 

Tanika “Nika” Nelson’s journey as a cupcake 
designer started with a simple love of baking 
that quickly turned into a full-fledged passion 
once she began experimenting with flavors, 
colors and intricate designs. Her dedication to 
perfecting the art of cupcake decorating and 
desire to share her creations with the world 
led her to establish Nika’s Cupcake Bar. Nika 
came to Empower by GoDaddy, GoDaddy’s 

signature global social impact program, to 
learn new digital skills, to network and to 
accelerate her marketing efforts and launch a 
website. For Nika, it’s especially rewarding as 
an entrepreneur to take an idea, put it on paper 
and do the work to make that idea come to life.
From mixing the ingredients to decorating 
to achieve the finished product, every 
step of Nika’s baking process is done 
by hand. Nika’s Cupcake Bar takes the 
time to ensure that every item that leaves 
her bakery is of the highest quality. 

NIKA’S CUPCAKE BAR

Tanika Nelson

NERDWAX CANDLES CO

Michel Paves is the owner of Nerdwax 
Candles, a Seattle-based candle studio 
specializing in unique candles that celebrate 
pop culture and “nerdy” fandoms. At Nerdwax 
Candles, self-care and indulging in your 
favorite nerdy passions go hand in hand. 
While pregnant during the pandemic, caring 
for a toddler and working from home, Michel 

turned to books, comics, movies and gaming 
to help manage her anxiety. She also lit candles 
as a form of relaxation and self-care. Intersecting 
her love of fandoms with her penchant for 
scented candles, she created Nerdwax Candles, 
where each candle is thoughtfully handcrafted, 
brilliantly themed and paired perfectly with 
scents that take you to another world. Since the 
pandemic, Nerdwax Candles created a fandom 
of its own, with limited-release candles selling 
out at local markets and pop-ups, as well as 
sales growth through a GoDaddy website. 

Michel Paves

PILATES KING

Ade McCray hit a plateau in his career in 
2021 and, combined with state-mandated 
quarantines during the pandemic, felt it was 
the perfect time to start a new business, 
Pilates King. Specifically, he hoped to reach 
those seeking exercise who were either stuck 
at home, unable to join a gym or who couldn’t 
afford expensive instructor-led studio classes.  
Ade came into Empower by GoDaddy, 
GoDaddy’s signature global social impact 
program, to accelerate his small business 

through digital skills, mentorship, resources 
and networking offered through a partnership 
between GoDaddy and the Better Business 
Bureau of the Pacific Southwest. He approached 
the program with an open mind and absorbed 
as much information as he could, using tools 
like GoDaddy Studio and GoDaddy’s AI 
Prompt Library. The valuable information Ade 
learned in Empower by GoDaddy helped him 
build Pilates King through online advertising, 
something he previously knew little about. 
Today he is on a mission to engage clients 
around the world in Pilates-based exercises.  

Ade McCray
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$736M
$825M

$960M
$1,096M

$1,254M

2019 2020 2021 2022 2023

2019

$3,401M

$2,988M

$3,317M

$3,816M
$4,091M

$4,254M

$3,776M

$4,232M
$4,414M

$4,603M

2020 2021 2022 2023

Core Revenue

Total Revenue

A&C Revenue

Total Bookings

2019 2020 2021 2022 2023

$161 $170
$187

$203$197

2019 2020 2021 2022 2023

18.8M 20.1M 20.7M
21.0M20.9M

$722M
$872M

$1,013M

$353M

$(494)M

2020 2021 2022 2023

Net Cash Provided by Operating 
Activities & Unlevered Free Cash Flow  Net Income (Loss) & NEBITDA

Customers & ARPU

Revenue & Bookings

uFCF NEBITDA

Customers

GoDaddy began reporting its operating results in two reportable segments, Applications & Commerce and Core Platform, in January 2022.
Retrospective revised reporting was made available for the years ended December 31, 2021 and 2020 only. 

ARPU

For definitions of Bookings, Customers and ARPU, please see Appendix A to this 2023 Annual Report. Unlevered free cash flow (uFCF) and Normalized EBITDA 
(NEBITDA) are not financial measures prepared in accordance with U.S. generally accepted accounting principles (GAAP). For definitions of and a reconciliation 
between each non-GAAP financial measure and its nearest GAAP equivalent, please see Appendix A to this 2023 Annual Report.

$829M

$765M

$723M

$980M

$1,048M

$1,134M
$1,376M

Net Income (Loss) (inclusive of
non-routine items) 

Net Cash Provided
by Operating Activities

$243M
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GoDaddy Inc.

100 S Mill Ave, Suite 1600
Tempe, AZ 85281

Investor Relations

Email: Investors@GoDaddy.com

Transfer Agent

Equiniti Trust Company, LLC
48 Wall Street, Floor 23
New York, NY 10005
equiniti.com
(800) 937-5449
helpast@equiniti.com

Learn More

Visit: Investors.GoDaddy.net
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