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Our vision is to be the most influential Chinese

APPAREL BRAND IN CYCLING
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Bossini International Holdings Limited (the “Company”; stock
code on The Stock Exchange of Hong Kong Limited: 592)
and its subsidiaries (the “Group” or “Bossini”) is a renowned
apparel brand owner, retailer and franchiser in the region.

Headquartered in Hong Kong SAR, Bossini launched its first
retail store in 1987. Over the past three decades, it rapidly
established an extensive international operating platform and
distribution network that extended to a total of 519 stores
worldwide. Among these, the Group operated 168 directly
managed stores in Hong Kong SAR and Macau SAR, mainland
China and Singapore. As for other overseas markets, the
Group cooperated with its business partners to establish
a total of 351 export franchised stores in 13 countries,
spanning from Southeast Asia, South Asia, the Middle East
and East Africa.

Internationally renowned for its strong ability to mix-and-
match and to satisfy the pursuit of individuality and comfort,
Bossini offers apparel products including men’s, ladies’
and kids" wear, which are designed to fit a wide range of
customer needs.
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ABOUT THE COMPANY
PR A AE]

Company information NEIREGST
Mission fEan

We are committed to driving product innovation and improvement, with the goal of jointly realising a healthy BREERIHEZETRERBERAANEE ALLEMIREZNE
leisure lifestyle vision alongside our consumers. Guided by this belief, we rely on a team of bold explorers and AR TUBNES EEEANERESE S EERME—E

visionaries to bring positive energy throughout the communities we serve. BHEE rmEE.

Core Values BER

e Serve the public by upholding our brand philosophy o RERBEBTRBAR

e Strive for product excellence e BRERER

e Prioritise operational efficiency o ABEEEYX

e Encourage both individual and team growth o FEEARERKRE

e Promote the harmonious development of the enterprise, employees, society, and the environment o BHALE BT - HERRENENMHEERE
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Reporting Principles

The Group hereby presents its Environmental, Social and Governance (“ESG"”) Report (the “Report”), covering
the period from 1 January 2023 to 31 December 2023 (the “Reporting Period” or the “Year"”), which is prepared
in accordance with the “Mandatory Disclosure Requirements” and the “comply or explain” provisions of the
ESG Reporting Guide under Appendix C2 of the Main Board Listing Rules on The Stock Exchange of Hong Kong
Limited. The Group has complied with all the provisions set out in the ESG Reporting Guide.

The Report adheres to the four reporting principles of the ESG Reporting Guide: Materiality, Quantitative, Balance
and Consistency.

“Materiality” principle: The Group identifies and recognises the materiality issues applicable to the Group during
the Reporting Period through stakeholder engagement and materiality assessment, and highlights the relevant
issues for disclosure in the Report.

"Quantitative” principle: In order to fully evaluate the ESG performance of the Group during the Reporting
Period, the Group has disclosed the applicable quantitative key performance indicators in the ESG Reporting
Guide and set out the criteria, methods, assumptions and reference bases for calculation of the quantitative key
performance indicators, including the sources of the key conversion factors.

"Balance” principle: This report follows a balanced principle and presents an objective view of the ESG
performance and management status of the Group during the Reporting Period.

“Consistency” principle: This report has expanded the scope of disclosure compared to the previous Reporting
Period to include the performances of mainland China and Singapore, in addition to Hong Kong SAR and Macau
SAR. We will explain the compilation and data calculation methodology in the main text.
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ABOUT THIS REPORT
PR ARG

Reporting Boundary

The Report covers the markets of mainland China, Hong Kong SAR, Macau SAR and Singapore. These markets
are important segments under the Group's direct management and account for a significant portion of the
Group's revenue, and our headquarter is located in Hong Kong SAR. The scope of the Report primarily covers the
business operations within these regions, unless otherwise stated.

Comments and Feedback

Stakeholders’ valuable opinions are crucial to the continuous improvement of the Group’s environmental
and social performance. If you have any questions or suggestions, please feel free to contact us by email at

wecare@bossini.com.

4 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 IRiE - H B R EARE

R EE

ARERBEPEA U FEE B PEIRPIE RIS ZET
BRAEETIEEREENEERBIAEBIDBIE XS > MR
BETURPEER-FBAERPIN ARENEER T EEENZE M
EREBEE-

ERKE

B EN S e E R A EENENER BT ERIREREE AT
IR iES Ul BT @BEEwecare@bossini.com 2 F FIHEAS o



Board Statement

The board of directors of the Company (“the Board”) is responsible for overseeing Bossini's ESG strategy
and approach, including assessing, prioritising and managing key ESG-related issues (including key ESG risks
and opportunities), and ensuring that a sound risk management and internal control system is in place and
supervising the work of the ESG Working Group. During the Reporting Period, Bossini actively promoted
corporate sustainability and joined the “ESG Pledge Scheme” to improve ESG performance and work together for
a sustainable future.

On an operation level, our ESG Working Group works with internal departments across the organisation to
integrate sustainability into day-to-day operations. The Working Group reports to the Board on an annual basis
to ensure effective management of the Group on sustainability. Through regular meetings and discussions with
the Board, the ESG Working Group plans and implements various policies, guidelines, measures and programmes
which contribute to our sustainable development. The Working Group also evaluates, prioritises and manages
material ESG issues, through regular risk assessment, stakeholder engagement and materiality assessment, which
are further reviewed and endorsed by the Board for report disclosure. During the Reporting Period, as our ESG
practices matured, we expand the scope of ESG target setting, re-set environmental targets, and continue to
track, monitor and report on key performance indicators and associated targets. In addition, the ESG Working
Group has written reports to the Board on the progress of related goals, strategies and initiatives.

At Bossini, being a responsible corporate citizen is not a destination — it is a long-term commitment that requires
continuous improvement to use resources efficiently, manage waste from our operations, provide a safe and
empowering environment for our employees and continuously engage with our stakeholders. The Group
recognises that being a sustainable company means that achieving commercial success and contributing to
society for a better world are not mutually exclusive but, in fact, go hand-in-hand.

SUSTAINABILITY GOVERNANCE
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SUSTAINABILITY GOVERNANCE
AREEREER

ESG Risk Management

The management is responsible for maintaining appropriate and effective risk management and internal
control systems, and the Board is responsible for reviewing and monitoring the effectiveness of the Group's risk
management (including ESG risks) and internal control systems at least annually, to ensure that the systems in
place are adequate and effective.

The procedures used to identify, evaluate and manage major risks by the Group are summarised as follows:

Risk Identification

e |dentifies risks that may potentially affect the Group’s business and operations.

Risk Assessment

e Assesses the risks identified by using the assessment criteria developed by the management; and
e Considers the impact on the business and the likelihood of their occurrence.

Risk Response

e Prioritises the risks by comparing the results of the risk assessment; and

e Determines the risk management strategies and internal control procedures to prevent, avoid or mitigate the
risks.

Stakeholder Engagement

To achieve sustainable business development, we establish multiple communication channels to maintain effective
and open communication with our stakeholders. We value communication with our stakeholders, which not
only include our directors and management, leaders and employees, but also include our customers, investors,
suppliers, distributors and community partners. We have designated hotline and email to encourage stakeholders
to provide us with feedback, and we will take full account of their feedback to optimise the Group's sustainability
strategy. In addition, we regularly publish the latest news and events of the Group on social media and online
platforms to maintain a high level of transparency.

Moving forward, we will actively follow up and respond to feedback from stakeholders and strive to continue to
improve communication channels with them.
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Materiality Assessment

To promote corporate sustainable development, it is crucial for the Group to respond to stakeholders” opinions
actively. Therefore, we engaged an independent sustainability consultant during the Year to carry out a
materiality assessment together with the ESG Working Group of Bossini. We identify the material ESG issues of
the Year based on the actual business conditions of the Group, prioritise them through communication with key
stakeholders, and obtain the results thereof, which are confirmed and approved by the Board. In the Report, we
build a disclosure framework based on the materiality assessment results and make specific disclosure on material
issues to ensure that they continue to respond to the expectations and demands of key stakeholders. Details of
the materiality assessment process for the Year are as follows:

SUSTAINABILITY GOVERNANCE
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Step 3 Conduct a
F=F | grmzes
BEENEE

e Invite key stakeholders to prioritise the importance of 19 ESG issues through questionnaires

FBESRE AV BEEERMHER T NIBESG
Questionnaire Survey e External and internal stakeholders prioritise the importance of ESG issues from the dimensions of
“importance to Bossini” and “importance to stakeholders”, respectively
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SUSTAINABILITY GOVERNANCE
AREEREER

Analyze the Results
of the Questionnaire

Step 4 Survey

BPOL | AEsER
#R

Conduct analysis and construct materiality matrix based on the results of the questionnaire survey

REBEREERETOMLIBREZ R

Identify issues whose scores for both “importance to Bossini” and “importance to stakeholders”
exceed five points (out of ten) as “material issues”
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Verify the Materiality

Step 5 Assessment Results
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The ESG Working Group will discuss and confirm the assessment results, and report the final materiality
assessment results to the Board

FESG TR/ VRN A RETHMAMERD LR REBEESHTEER EREEFS

v

Establish a 2023 ESG

Ste P 6 Reporting Framework
E=DAY; B =B = EESG
RS ESS

Establish a 2023 ESG reporting framework based on the assessment results of materiality issues in 2023
BE B —FEERMSEETMEER BII 2" - FEESGREER

Collect information on the above issues, and focus on the disclosure of the ESG management strategy
and performance of the Group in each section

HEL ERBETENNSE AR EEHHAEBMNESCEERB A RRETEMME

The Group also regards these issues as the most important directions in the future sustainable
development work

FERTRZEZEFAE TRIFESRR L ETRFERIERNSE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 IRiE - H B R EARE




SUSTAINABILITY GOVERNANCE
AIFFEERER

We conclude the following environmental and social materiality issues by analysing 143 valid questionnaires: HfIBE 143N ERESETAOM SHIRREARMEEANEE

tEER
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SUSTAINABILITY GOVERNANCE
AREEREER

The charts below show the materiality matrix of the questionnaire survey results: (the light green and light blue
blocks are the environmental and social materiality issues respectively)
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Bossini's Environmental Materiality Matrix

EREREEEAEEMERE

10 A
Greenhouse gas emissions
BERBEHK
" Energy consumption
o Air emissions and management and the management
o RBMREE BERHFER B2
3 ﬁ EER ﬁ / B
5 I8 Water use and management
~ KEREARE
< ®
b=
o) ﬁ 5
= T
RS o Non-hazardous
2% Adaptation and mitigation of and hazardous
I it climate change waste and the
S W BEPERRIEEL management
aQ m$&5$
E BERNRE
Packaging materials
(25371
0 5 10
Importance to Bossini
HEMEMNERM

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 IRiE - H B R EARE

Importance to stakeholders

HEHEMBEM

TEABSAETERNEENER: (R EEERIRDIARER
HEEEEEMES)

Bossini‘s Social Materiality Matrix
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Employment and Labour Practices

The Group regards human resources as its most valued asset and is committed to providing its employees with a
safe, legal, pleasant, respectful, friendly and harmonious working environment. We believe that only in such an
environment can employees exercise their full potential and performance. During the Reporting Period, the Group
strictly complied with employment-related laws and regulations such as the “Labour Law of the People’s Republic
of China”, the “Labour Contract Law of the People’s Republic of China” and the “Provisions on the Prohibition
of Child Labour” in mainland China, the “Employment Ordinance”, the “Employees’ Compensation Ordinance”,
the “Minimum Wage Ordinance”, the “Mandatory Provident Fund Schemes Ordinance”, the “Occupational
Safety and Health Ordinance” in Hong Kong SAR, the “Employment Act” and the “Tripartite Guidelines on Fair
Employment Practices” in Singapore, and the “Labour Relations Law"” in Macau SAR.

The Group has developed a series of systems to standardise the procedures of recruitment, engagement,
appraisal, promotion, training and dismissal to ensure the fairness and compliance in the practices of recruitment
and human resource management, including “Recruitment Policy, Recruitment and Hiring Management
Guideline”, "Human Resources Manual for Employees”, “Annual Salary Adjustment and Promotion Policy”,
"Performance Management Process and Policy” and “Leave Management System”. Moreover, we believe
that a good mid-year and year-end performance management system plays an important role in achieving the
short and long-term objectives of both employees and the Company. Specifically, employees can understand
their own performance and the Company's expectations for them via regular performance evaluations and
communications, which is conducive in creating an open and transparent work environment and enhancing their
sense of belongings to the Company. We regularly assess employee performance and utilise the results as a key
basis for salary adjustments, promotions, and training and development. We value the interests of employees and
provide them with fair, reasonable and competitive compensation, thereby to build a stable and good relationship
between the Company and its employees. We believe this will help attract and retain outstanding talents,
improve their performance and contribution, contribute to the long-term growth of the Company.

In addition, it is our fundamental responsibility to provide a safe and decent working environment for all our staff
for the benefit of their health and well-being. We also reduce the risks in work by providing employees training
to enhance their safety awareness and equipments to strengthen their capability thereof. New employees are
required to participate in workplace safety training organised by the Human Resources Department.
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CARING FOR OUR EMPLOYEES
HEST

The Group strictly prohibits child and forced labour and regularly monitors our recruitment process and employee
management process to extinguish the occurrence of such non-compliance and to ensure that these processes
are complied. If any non-compliance is found, we will handle the case properly in accordance with the relevant
regulations and will take disciplinary action against the employees involved.

During the Reporting Period, the Group did not have any significant non-compliance cases in mainland China,
Hong Kong SAR, Macau SAR and Singapore with regards to relevant laws and regulations on employment
practices, health and safety, child and forced labour or other labour standards.

Developing a Salubrious and Amicable Work Environment

We value the safety and health of our employees and advocate a work philosophy that protects their physical
and mental health. We formulated the “Human Resource Manual for Employees” to stipulate their interests,
benefits, occupational health and safety in detail. Besides, we provide medical benefits, physical examination
and other measures for employees to ensure they have access to necessary healthcare when needed. We also
have other policies in place, such as birthday leave, exam leave, and flexible working hours, to help them achieve
work-life balance . Furthermore, we implemented the “Office Management System” to ensure the safety and
order in office, which includes various safety measures, such as the prohibition of smoking in the office, and
the prohibition of placing miscellaneous objects to block the passage, exit and stairs. For the employees of the
stores, we have formulated the “Store Facilities and Equipment Management Measures” to guarantee the safety
in the stores, which require that no flammable objects be placed around the computers, electrical appliances and
electrical boxes, the heating surface of the iron be facing the wall, the first-aid kit is stocked with the appropriate
amount of necessary medication which will be checked regularly per month in order to replenish stockpiles in a
timely manner, and containers storing chemicals are kept well-covered.

As a responsible enterprise, the safety of our employees is paramount to us. In order to prevent accidents during
work, we emphasise safety measures and procedures during the orientation training for new employees. Retail
managers and store supervisors also regularly monitor workplace safety measures and conduct spot checks to
ensure our work environment and safety requirements are met. Additionally, the Group addresses work-related
incidents through comprehensive reporting and management guidelines. We provide appropriate equipments in
the workplace, such as ladders and trolleys, to ensure that employees can safely perform physical labor. Notices
are also posted around the workplace to remind store and warehouse staff to pay attention to occupational
safety and avoid potential hazards.
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To prepare for work-related emergencies, the Group coordinates with management office to inspect the
workplace, equipment and exit for fire hazards. A mandatory fire drill is conducted annually for all employees to
enhance their evacuation and emergency response capabilities.

With a commitment to being a responsible enterprise, we strive to create a work environment that prioritizes
mental health and continuously review and improve our measures and practices to ensure the well-being and
happiness of every employee. We have signed the “Mental Health Workplace Charter” jointly promoted by the
Department of Health, the Labour Department and the Occupational Safety and Health Council, to emphasize
and commit to promoting a mental-health friendly work environment. During the Reporting Period, we have
organized various recreational activities for all employees, including “Sports Challenge Day”, “Qigong Baduanjin”
Workshop and “Yoga” Workshop, and provided practical information on “Daily Exercise” for physical and mental
health. In addition, we have expanded channels for communication with employees through the “wecare”
program, where employees can provide feedback and suggestions. We promise to actively follow up on every
response and are willing to adopt reasonable suggestions. Such communication channels make employees feel
listened to and valued, therefore promoting good employer-employee relationships.
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Work-related Fatalities and Injuries' F T T#a{ T15"

Total number of work-related fatalities K] T T= # 42 # Number A
Work-related fatality rate [l T T-#EE= Percentage B3 tL
Total number of injuries T {542k Number & B

Total number of lost days due to work injury B {54845 TF42 B Day H#

2023 2022
—Eo=E it St 3
0 0

0 0

0 2

0 23

Developing and Retaining the Best People

We regard talents as one of the key elements for the development of the Group. Therefore, our human resources
policies aim to provide employees with a work environment where they are empowered, respected and taken
care of, ensuring equal and fair treatment for employees at all stages from on-boarding, development training to
retirement.

Fair Treatment and Equal Opportunity

We adhere to the principles of equality, fairness and inclusiveness, and believe that everyone should have equal
opportunities and be free from any form of bias to safeguard the rights and well-being of employees. In the
recruitment process, we focus on evaluating candidates’ knowledge, skills and qualifications without considering
factors such as gender, age, race or religion. We are committed to ensuring the fairness and objectivity of
recruitment. In the employee promotion and assessment process, we evaluate employees’ performance and
achievements against objectivity to ensure fairness and objectivity. To this end, we have established an “Employee
Performance Appraisal System” to clarify evaluation criteria and standards and provide relevant guidance to assist
employees in understanding the methods and processes of personal performance appraisal.

' The total number and percentage of work-related fatality rate in 2021 were both 0.
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Remuneration

The Group is committed to providing a competitive remuneration strategy to attract, retain and motivate
our employees. Our remuneration structure includes basic salary and performance bonuses. Besides, eligible
employees are also entitled to share options, so as to share the growth and success of the Company with them
and to recognize and encourage their contributions and efforts. In addition, our remuneration packages are
determined based on the employee’s position level, job responsibilities and scope, job skill requirements, etc.,
to ensure fairness and justice. Meanwhile, we determine compensation levels through market compensation
analysis and internal compensation analysis to ensure that our compensation strategy is aligned with the market
standards within the industry.

Benefits, Welfare and Holidays

In addition to public holidays, annual leave, statutory paid sick leave, maternity leave, paternity leave, MPF
schemes, etc., we also introduce other benefits, including medical and life insurance, subsidy benefits for
advanced education, examination leave, birthday leave, marriage leave, compassionate leave, volunteer leave
and employee discounts. Such benefits are designed to ensure that our employees are fully supported both at
work and in life. During the Reporting Period, we also enhanced our medical benefits by providing eye-care,
dental check-ups, routine body check-ups and vaccination reimbursements to eligible employees, which helps to
enhance the health and well-being of our employees, and also reflects our care and concern for our employees.

Anti-Discrimination

The Group is committed to creating a family-friendly and diversified working environment, while strictly
complying with the “Sex Discrimination Ordinance”, the “Disability Discrimination Ordinance”, the “Family
Status Discrimination Ordinance” and the “Race Discrimination Ordinance”, so as to ensure that employees are
protected from discrimination and harassment. We strive to protect our employees to work in an environment
free from discrimination and harassment, and to promote a positive and optimistic attitude in the workplace
so that employees can reach their full potential. We not only provide a comfortable working environment for
our employees, such as the office pantry equipped with automatic beverage vending machines and standard
kitchen appliances, but also provide a nursing room and a separate nursing refrigerator, which not only provides
an independent and comfortable space for nursing mothers, but also represents a respect and support for
employees. We believe that a family-friendly work environment can attract and retain our best talents, and also
increase job satisfaction and loyalty of our employees.
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CARING FOR OUR EMPLOYEES
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Uniting Employees

We believe that employee inclusion has a significant impact on the long-term development of an enterprise.
We actively create an open and optimistic corporate culture that encourages open communication and social
networking among employees. In addition to providing training and development opportunities for our
employees, we also provide resources to help our employees to achieve their career goals. The Group is also
concerned about the well-being of its employees. We regularly review the welfare policies of our employees and
organize various team-building activities to ensure that our employees have a happy working life and a sense of
belonging in the workplace at Bossini.

Creating an inclusive work environment and achieving effective teamwork

The Group believes that mutual trust among team members is the foundation for effective cooperation.
We actively strive to establish smooth communication channels to maintain a sincere, open, respectful and
harmonious communication environment. Besides, our human resources team also visits our stores on a regular
basis to understand the work of our employees and collect their feedback and opinions, which will be an
important basis for us to improve our welfare policy. We regularly arrange various team-building activities, such
as caring activity namely “How
are you, new staff?”, monthly
department meetings, team
meeting for review and self-

b A= NNV
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- ERCIEN R Bes 8 BRSBTS RS G RS o s
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examination, holiday parties,
Christmas music parties, yoga
training, etc. Such activities
allow our employees to better
understand each other, build
mutual trust and cooperation,
thereby improving the
effectiveness and cohesion of the
whole team.

bossmi 5{

Photo of
Team Building
Activities
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Festive Celebrations

During the Reporting Period, we held Mid-Autumn Festival and Christmas parties respectively to celebrate the
festivals with employees and create a chance for them to interact with and know each other. We also visited
our stores and distributed festive food and gifts to employees, thereby expressing our gratitude and care
for them. Besides, we also organised the Mid-Autumn Snowy Mooncake Workshop and Special Sale for the
Privilege Purchase of Employees and Their Relatives and Friends during the Mid-Autumn Festival. Such activities
demonstrated our joint efforts in creating a harmonious and pleasant working atmosphere, while further
revitalised our corporate culture and strengthened our employees’ sense of belonging.

Photo of
Mid-Autumn
Festival
Celebration
RRELE
FRA

Photo of Dragon Boat
Festival Celebration
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Enhancing Staff Competency and Cultivating Leaders

We believe that a vibrant and competent workforce is a vital element in achieving business growth. Employees’
talents and the effectiveness of cross-functional teamwork will continue to provide impetus for the Group.

In this ever-changing market environment, it is of great importance to develop employees’ capability to tackle the
challenges. Therefore, we have formulated the “Staff Training Management System” to establish a sound training
management mechanism and devote resources, to fully unleash the potential of our team and achieve mutual
growth of our employees and the Group's business.

Training and development of talents is one of the crucial factors in the Group's development. During the Year,
we developed three pillar strategies of learning, i.e., maintaining efficient teamwork?, facilitating sharing of
professional knowledge and skills and promoting all-round development, and made a series of achievements.
The efforts in human capital development not only provide the Group with a competitive talent reserve, but also
offer help for the personal growth and career development of employees, which are conducive to jointly creating
an efficient and cohesive working environment. We proudly invest in continuous professional development for
our talent, build synergistic teams and grow capable leaders through the “Bossini Academy” (2 ¥fi5EZ[%). The
Group'’s efforts and commitment to human capital development are also well-recognised. We have been granted
“Manpower Developer 15" award for 12 consecutive years since 2009 and acknowledged as “Super Manpower
Developer” starting from 2020 by the Employees Retraining Board.

The Group will continue to be committed to developing talents and promoting teamwork, and provide
opportunities and support for the continuous growth and development of our employees. We believe that these
efforts will further enhance our competitiveness and enable us to react to the challenges ahead and fulfil the
long-term goals and development of the Group.

Facilitating Sharing of Professional Knowledge and Skills

We emphasize the continuous growth of our employees, and have provide them with various opportunities in
respect of internal and external professional training and further education, such as orientation programmes,
new product launch events, in-store seminars, industry conferences, sharing sessions of clothing matching,
etc. Through a blended form of learning that combines face-to-face classes and online learning, the needs
of employees of different levels and functions are met. Meanwhile, we focus on the evaluation of training
effectiveness, and ensure the training content can fit the training objectives through questionnaires and
feedback collection. Employees are encouraged to participate in these training activities and constantly improve
their professional competence and knowledge, so as to respond to the fast-changing market demand and
technological development.

2 For more information about “efficient teamwork”, please refer to the section “Creating an inclusive work
environment and achieving effective teamwork” on page 16.
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In order to facilitate internal knowledge sharing and learning, we have set up a new online internal knowledge
sharing platform this year for our staff to learn about service and sales skills, new fashion trends, product know-
how and other topics, which also facilitates communication and cooperation among staff, allowing them to share
professional knowledge, best practices and innovative ideas. As a result, it not only helps to enhance the staff's
professional competence, but also promotes collaboration and mutual growth within the organisation.

Promoting All-round Development

We have developed a one-to-one professional development mentoring programme, whereby supervisors discuss
with employees regarding their career goals and development needs and tailor a personalised career development
plan for them, so that they can continue to grow and develop at the personal, professional and social levels.

We also make full use of internal expertise and knowledge sharing to facilitate learning and development for
employees. We invite different functional heads and shop managers to share their expertise on topics ranging
from product design to costume matching skills and sales tactics, in order to develop employees’ professional
competence.

The Group offers a full range of development and promotion opportunities to help employees achieve their
career goals. As a company that stands for making the best use of in-house talents and creating a motivational
environment, we enable our staff to gain exposure to different work domains and teams through cross-
departmental project co-operation, helping them to expand their professional knowledge and skills, creating an
environment conducive to the all-round development of staff, and fostering teamwork and communication.

Nurturing Engaging Leaders

As a people-oriented company, we believe that employees are our most valuable asset. Through our six-month in-
house “Leadership Training Programme” with a well-developed promotion pathway, we built up a pool of future
management talents for the Company, while enhancing the management capability of our staff and building up a
high-performance team. That helps not only to improve the competence and commitment of employees, but also
to strengthen the stability and sustainability of the Company.
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Social Performance? HEER
Employee Training = Ja-=
2023 2022
ZEBEICFE —EITHE
—Male B1% Percentage B 73'LL 17.4 23.5
—Female Z 1% Percentage B3tk 82.6 76.5

—General —figET Percentage B73'tE 94.8 94.8
—Middle management 14k &2 B Percentage B 73'LE 4.3 4.8
—Senior management =R & IEfE Percentage B 73'LE 0.9 0.4
—Male B % Hours B & 2.5 9.1
—Female %1% Hours B4 3.9 13.5
—General —flRB T Hours Bk 3.8 13.8
—Middle management R4k B IR E Hours BFEL 0.5 2.2
—Senior management &4k S IEE Hours BF&{ 1.0 2.5
3 The scope of social performance disclosure for 2023 will be expanded to cover the markets of mainland China and P IR CABMEANEESER . S FESMEPEAM K
Singapore as compared to 2022. WMIETS AR ESEREA

IS

Percentage of trained employees is calculated by dividing the number of trained employees in that category by the ¢ ZIMEEENLEZENZINREANBRUZIIEE ALK -

total number of employees in that category.

Average training hours are calculated by dividing the total number of training hours in that category of employees > EHZRHENZENRENEZIIFHIRUZEN RSB AE
by the total number of employees in that category.

v
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Human Resources ANER
2023 2022
—EI=FE TECCFE
Total number of employees 18 £ 48 A £ Number A2 938 263
—Male B4 Number A 2% 158 59
e Full-time 28 Number A £t 143 43
e Part-time F&E Number A 2% 15 16
—Female & Number A 2% 780 204
e Full-time 28 Number A# 661 161
e Part-time F&E Number A 2% 119 43

e < 30 years old < 305% Number A2 196 64
e 30-50 years old 30-505% Number A2 678 172
e > 50 years old > 505% Number A# 64 27

—General (Full-time) —fRE T (2H) Number A 773 175
—General (Part-time) — 2 E T (GeH) Number A 134 59
—Middle management F14k &I fE Number AZ 28 28
—Senior management SR EIEE Number A2 3 1

—Hong Kong SAR B &% Number A% 284 232
—Macau SAR A [E;E P Number A% 32 31
—Mainland China A [E] P9 #f1 Number A% 520 /
—Singapore 0% Number A% 102 /
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2023 2022

ZERICEE TETFE

Overall employee turnover rate 222 &8 & L X Percentage B9 kL 82.5 62.0
—Male B1% Percentage B73'tE 80.4 67.8
—Female % Percentage B 73'tE 82.9 60.3
e < 30 years old < 305% Percentage B3 tE 75.5 140.6
e 30-50 years old 30-505% Percentage B 73°tE 90.0 37.2
e > 50 years old > 505% Percentage B 73'tE 25.0 333

—Hong Kong SAR HEIE & Percentage B3 tE 23.2 69.0
—Macau SAR o E#Fg Percentage B 7> tb 0.0 9.7
—Mainland China A B /] Percentage B 73'tE 133.7 /
—Singapore F A0 Percentage B 73'LE 12.7 /

& Turnover rate is calculated by dividing the number of people who left in that category by the number of employees ¢ MAREZRLDUTHREARZEN B A BBRUZANNEE ARG E
in that group at the end of the Reporting Period.
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Supply Chain Management and Product Responsibility

During the Reporting Period, the Group has strictly complied with the laws and regulations relating to product
safety and quality such as the “Trade Descriptions Ordinance” and the “Consumer Goods Safety Ordinance” in
Hong Kong SAR. As a responsible corporate citizen, we commit to providing quality, healthy and safe products
and services to our consumers. During the Reporting Period, we have continued to improve our procurement
policy and internal quality audit process by overseeing the technical process in a fair, competitive and transparent
manner. Our suppliers are required to provide apparel products that comply with product safety standards,
including but not limited to the "GB 18401-2010 National General Safety Technical Code for Textile Products”
and the “GB 31701-2015 on Safety Technical Code for Infant and Children’s Textile Products” in mainland China,
as well as provide proof of such compliance.

To achieve sustainable development, we prioritize managing environmental and social risks in the supply chain,
while also emphasizing product quality. We strive to encourage all participants in the supply chain to uphold our
core value of protecting the environment. We have developed a “Supplier Code of Conduct” that outlines the
access requirements for suppliers and contractors, which have to comply with the following environmental and
social standards:

e No use of toxic materials or hazardous substances e Child and forced labour are not practiced
e Toxic waste is appropriately disposed and treated e Workplace conditions are safe and decent
e No toxic gas is illegally emitted e Anti-discrimination principles are upheld

CARING ABOUT OUR BUSINESS PRACTICES
FERETS
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We regularly review and update our “Supplier Code of Conduct” and set out clear expectations to progressively
improve our environmental and social risk management performance. Besides, we have incorporated the
environmental and social performance of our suppliers into our supplier selection criteria. We select suppliers
based on their excellent performance, taking into account factors such as their certification of environmental
management systems, use of environmentally friendly products (such as ECF and FSC® certified printing paper),
environmental penalties, and good operating conditions, compliance with relevant employment and labour
standards, and regular monitoring or sampling of their products to ensure product quality and safety. We conduct
regular visits and annual audits of our suppliers to rigorously assess their environmental and social performance,
and any non-compliance may result in the termination of the contract. These supplier practices are applicable to
all our suppliers.

We encourage our suppliers to provide us with more energy-efficient and environmentally friendly products.
We look forward to engaging our suppliers and partners to jointly realise more sustainable business operations,
energy efficiency, and sustainable development.

RPEMRBEREM(HERTATRD L RRAEAER S RAIRE T
FREREERR MM RO HERNIRE R ERIRMNA HERBER
B EERRREFNHERETAE AINHEREREARIEEERE
AR GETHERHRERFER MRATFTSECFRAFSCOBER
ENRAN) R B A RBED ERETRRRS RIF- 258 THREEEN
SEER EEHEMETEMENIMEURREREERE RME
BRHHEHETERRFERE BETEHEBNIRERT TR
MBEEAERZERENTHETERE IS B EEEHNIELNE
BRFrAHER-

BB HEERRMREHERERNRERENER BEEHFD M
Rk FBHERBEREARENEFEES HEIEMEN A
BRe

Hong Kong SAR A& & Number £ B
Mainland China B3 Number £ B
Bangladesh & NHIE Number & H
Singapore 03 Number # B

Number of Suppliers by Geographic Location during the Reporting Period AR &5 HARS iRt IR (I B & 9 2 (HEEHE

2023

TEC=EE

20
201
4
58

There were no cases of non-compliance of the Group in mainland China, Hong Kong SAR, Macau SAR and
Singapore in relation to laws and regulations on product responsibility during the Reporting Period.
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Marketing Management

During the Reporting Period, the Group has strictly complied with the laws and regulations relating to advertising,
including the "Advertisement Law of the People’s Republic of China” and “Trade Descriptions Ordinance” in
Hong Kong SAR. As a responsible marketing company, we attach great importance to responsible marketing and
the protection of the legitimate interests of consumers. In accordance with relevant laws and regulations, we
strictly examine the words used in advertisements in the course of product sales by each business department,
and prudently use the advertisement words to prevent consumers from incorrectly associating or interpreting the
words used in advertisements, product packaging, product names, product descriptions, etc., and strictly regulate
brand promotion activities.

Customer Services

We continuously optimize our products and customer service system, adhering to the service philosophy of
“customers as priority”. We assign professional customer service representatives to provide services to customers,
thereby establishing and strengthening friendly relationships with customers and continuously improving
customer satisfaction. To enhance communication with customers, we provide a customer service hotline and
email for customers to provide feedback. During the Reporting Period, we received 27 (2022: 27) complaints with
regards to the quality of goods or services. The Group sets our standard internal guidelines and procedures to
resolve all disputes promptly and fairly. We have also received appreciative compliments from customers as well
as constructive feedback regarding our services. During the Reporting Period, the Group received a total of 374
(2022: 267) positive responses and maintained a 100% complaint resolution rate and 88% customer satisfaction
rate. To protect customers’ consumer rights, we clearly explain our product exchange policy on the back of every
sales receipt. We have reached agreements with suppliers to establish a sound product recall mechanism for
products sold. If any product is found to have quality issues or safety hazards after sale, we will recall and handle
it to prevent losses for consumers. We value the sincere advice from customers and will regularly review and
improve our customer service system, enhance customer service training, with an aim to provide the best and
happiest shopping experience for our customers at Bossini.

CARING ABOUT OUR BUSINESS PRACTICES
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FERETA

Complaint Handling Flowchart

Upon receipt of a complaint,

the Customer Service
Department will create
a detailed record of the
complaint and its main

points

BERRR BERTAE
HEBC TR EFNERRK
ABER

The Customer Service
Department will forward
complaints to the relevant
internal departments and
conduct investigations to
follow up on them

Service attitude - the person
in charge of the marketing
department will handle

Product problem - the
person in charge of the
merchandising department
will handle

A= AR SRR R R E 4 B
A B PO BB R BR R (U
AERE

IRFAEE - FImERERMAEA
EmfE - amilamasEA
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Upon receipt of the results

of the internal investigation,

the Customer Service
Department will respond

to the customer by email or
telephone within a specified
period in accordance with
the customer’s request or
instructions

WEIREREER  BEERE
HEEEEREARRES
ERFIETEERHBELDE
BE

Remind all internal and store
staff of the key learning
points from the complaint

cases through various

channels, depending on the
nature of the complaints,
to actively improve product

and service standards

RERFEGEE BB
FRZEREZANE
[EHEARZEBE > Rl
REEMIRFEKE




Customer Privacy and Data Protection

The Group places a strong emphasis on safeguarding customer privacy, complying with the “Personal Data
(Privacy) Ordinance” of Hong Kong SAR, and managing the collection, processing, and use of customer data
with a serious and cautious approach. We have formulated related management rules to specify the handling
methods of confidential documents. According to the rules, employees handling confidential documents such
as customer privacy information must place them in a box labeled “Destroy” and hand over to the Human
Resources Department for centralised disposal by a confidential document processing service company. The
Group is committed to complying with local data protection regulations and puts technical measures in place to
store personal data securely and to protect it from unauthorised access so that data are collected and used for
appropriate purposes only.

The Group values and respects the privacy of personal data, whether it belongs to employees or customers.
In 2023, the Group organized an online seminar hosted by the Privacy Commissioner for Personal Data, Hong
Kong SAR to explain its “Guidance on Data Breach Handling and Data Breach Notifications”, covering common
causes of data breaches, pre- and post-incident response plans, incident handling, and guidance on data breach
notifications.

Intellectual Property Management

During the Reporting Period, the Group has strictly complied with the laws and regulations relating to intellectual
property, such as the “Trademark Law of the People’s Republic of China”, the “Copyright Ordinance” and
the “Trademarks Ordinance” of Hong Kong SAR. We attach great importance to the protection of intellectual
property rights and have established a comprehensive management system to protect our brand and trademark
patents, ensuring the full implementation of intellectual property management practices. The Group also
maintains close cooperation with law firms to regularly update and protect our trademarks. To effectively enforce
copyright protection and prevent infringement of others’ rights, we provide regular training for employees to
enhance their knowledge of intellectual property and their ability to protect and manage intellectual property
rights.

CARING ABOUT OUR BUSINESS PRACTICES
FERETS
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CARING ABOUT OUR BUSINESS PRACTICES
FERETA

Anti-Corruption

We believe that free and fair competition is the foundation of all commercial activities and always take a
zero-tolerance approach towards all illegal acts of corruption, bribery, extortion and fraud. The Group has
strictly complied with the “Anti-Money Laundering Law of the People’s Republic of China”, the “Anti-Unfair
Competition Law of the People’s Republic of China”, the "“Prevention of Bribery Ordinance” of Hong Kong
SAR, as well as the laws and regulations relating to anti-corruption such as the “Criminal Code” and the “Law
on the Prevention and Suppression of Bribery in the Private Sector” of Macau SAR. We have formulated “Anti-
Corruption Policy” to regulate conducts of all departments and employees of the Group. All employees must
adhere to integrity, honesty and fairness — declining and reporting any monetary offers, gifts and favours from
external partners, no matter the engagement.

The Group enhances the awareness of integrity of employees through various channels and ways of integrity
education. The Group adheres to policies and practices in relation to related transactions, conflict of interests, and
ethics and practices of business. During the Reporting Period, the Group held two trainings in relation to ethics of
business and anti-corruption:

1. On 31 October 2023, an online training in relation to anti-corruption hosted by the Hong Kong Business
Ethics Development Centre of the Independent Commission Against Corruption was held, to present
regulatory systems, requirements of laws and regulations and harmful cases of the Company for employees,
directors and senior management of the Company in Hong Kong SAR;

2. On 16 December 2023, the 2023 anti-corruption training was held to educate employees about what is
corporate corruption, the importance of corporate anti-corruption and how to implement corporate anti-
corruption. A total of 238 employees in Hong Kong SAR and Macau SAR participated in online training and
test of the training.

During the Reporting Period, the Group did not have any significant non-compliance cases in its mainland China,

Hong Kong SAR, Macau SAR and Singapore operations with regards to laws and regulations on bribery, extortion,
fraud and money laundering.
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Channels for Whistleblowing

To uphold good corporate governance and integrity of business, we have established whistleblowing policy
and grievance mechanism in a bid to create an open and transparent working environment and uphold good
corporate governance and ethical conduct. Through such unbiased whistleblowing policy and grievance
mechanism, employees at all levels are allowed to have the freedom to raise concerns about any misconduct
without fear of reprisal, and employees can make report and complaints by dedicated e-mail address. All
cases are treated strict with confidentiality and submitted to designated personnel for further investigation
for the purpose of fighting against any conduct of corruption, non-compliance, abuse or malpractice. We will
continuously strive to build a better working environment and uphold our good reputation in the industry.

CARING ABOUT OUR BUSINESS PRACTICES
FERETS
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

The Group proactively responds to green development and takes environmental protection as a major part
of the Company’s development. We strive to achieve commitments of using resources wisely and efficiently,
reducing waste generation and minimising GHG emissions within our business. A number of measures have been
implemented to save energy, water, paper and other office supplies in our business operation in ongoing efforts
to reduce the impact of our operations on the environment.

During the Reporting Period, we were not aware of any non-compliance cases relating to environmental laws and
regulations in its mainland China, Hong Kong SAR, Macau SAR and Singapore retail operations. In addition, no
significant water and hazardous wastes discharges were noted.

Environmental Objectives

The Group is concerned about the environmental impact caused by its business operations and has set directional
and quantitative targets for major impacts, such as GHG emissions target, energy reduction target, water saving
target and waste reduction target, and reviews the progress of the targets annually to continuously improve its
environmental management and performance. During the Year, we revised the previous environmental target
to adapt to extended scope of reporting and disclosure, and meanwhile, during the Year, we adopted the
formulation of directional target and forward-looking statements to lay a foundation for the setting of specific
quantitative targets in the future, given that disclosure of figurative and quantitative targets needs on continuous
data record and comprehensive analysis and assessment of the corporate.
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Target scope B1EEEE

Environmental objectives IZ1EH1E

CARING ABOUT OUR ENVIRONMENT
FARRIRIR

Action plan 1781518

GHG Emissions Target
BERBHFBER

<=

IV

e Encouraging green travel

TR B LT

e Advocate for walking, cycling and green public transport within the Group
AAREEANSBEES T - HETEURGEAREER

e  Encourage employees to adopt green communication methods, such as video and telephone
conferences

SREIRAGEEBRAI NREKREREH

e Strictly control the use of air conditioning. Employees can use air conditioning intermittently if the
internal temperature is comfortable

BBERIERNER - BEENBEBEER BT A UESMERZER

e Promote the recycling of logistics packaging through recycled packaging sharing and other innovative
ways, to reduce the resource consumption of logistics packaging

NERaeR - H=FAH A IUEEY R BENEIREIG B YR BENERHE
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

Target scope HIZ5iEE Environmental objectives IZiEB1E Action plan {7815t 8]
Waste Reduction Target e Reducing waste at source e Improve the office waste recycling system and count the amount of office waste paper recycled
EEE R BEIRIE R EE TEMRAEERLWAS Rt PR EEMENHE

e Encourage paper to print repeatedly and set double-sided printing as default for all network printers
SEARSREEITED WP A AT IR R A EH

e Expand the use of the online system for document filing/approval
BARERE L RFEITXHERR B

e Digitised internal communications and distribute memoranda and reports in electronic form
HFEREER UBFEADERETHRRE

e Transport old carton box from retail stores to warehouses for recycling
RERABHZESEEDNERRIEER

e Increase the proportion of environmentally friendly materials in product packaging (eco-friendly wax
ropes, recycled PE moisture-proof bags, PE adhesive tapes, etc.)
RERAMEIEROEFRNERGL CRFREAE  BAEPEMEIF B PEBTHE)

e Obtain certificates from the Forest Stewardship Council (FSC) and the Global Recycling Standard (GRS)
EGHRMEIEZ B G(FSOU AR IKEIIRZE(GRS)BIZAE

e  Establish recyclable waste collection points for recyclable waste, including waste paper and waste metal,
pending to be collected by the waste recycling department

HOCWEEREY SEERE BB KETEIREEYWER BEERYYERLRIWEFIE IR
e Choose packaging materials made from biodegradable, reusable, recyclable or recycled materials

EREY IR FTREER 7R S B WA R B B B R A
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Target scope B1EEEE

Environmental objectives IZ1EH1E

CARING ABOUT OUR ENVIRONMENT
FARRIRIR

Action plan 1781518

Energy Efficiency Target
RERE AR

oo

* Improving energy efficiency
‘e ERERAME

e Purchase appliances with energy labels
BEAARRRERNER

e Develop annual energy audit plan and energy reduction measures
HE FEREREZETE > FIEE TR

Water Efficiency Target
Bk =BR

O
1=

e Improving water efficiency

’EAKY @

e Check water meters regularly and rectify any abnormalities in water consumption in time
ERRERKER MERRAKERE  BETAEEXN

Other Environment Target

HMIRIRER

e Promoting environmental protection
and conservation

RERFRBANERH

e Incorporate environmental protection training into daily training
R BEIFMARRE

e Develop environmental protection training/promotion plans to organise regular energy reduction
themed activities

HER AT, EEFE U ERR ML TS

e  Paste environmental protection signs and slogans in the public facilities and equipments of the
workplace

RIEENARRERERERFEHRN S ERE
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

GHG Emissions and Energy Consumption

Given electricity consumption contributes to a significant portion of the Group’s GHG footprint, we are
committed to improving energy efficiency and saving electricity to reduce environmental impacts of our business.
During the Reporting Period, we have strictly complied with the laws and regulations relating to environmental
protection such as the “Environmental Protection Law of the People’s Republic of China”, “Law of the People’s
Republic of China on the Prevention and Control of Atmospheric Pollution” and the “Air Pollution Control
Ordinance”, the “Water Pollution Control Ordinance” and the “Waste Disposal Ordinance” in Hong Kong SAR.
We comply with global emissions reduction targets, and long-term GHG emissions and energy saving targets
have been developed. Along our extensive retail network, LED lights are being used in all Hong Kong SAR
and Macau SAR shops, which are more energy-efficient than traditional incandescent bulbs. In addition, “En-
trak” energy system was installed in our headquarters office in Hong Kong SAR to control energy use, enabling
us to improve energy efficiency and productivity leveraging on real-time data recorded in the workplace, and
comprehensively monitor energy usage. We have established monitoring and evaluation mechanism for energy
consumption, tracking and analysing energy consumption, and continuously optimised energy saving measures
by regularly reviewing energy consumption data. We have formulated the "Office Supplies Management System
Policy” and implemented various measures, including the temperature of the air conditioner in the office be
set to a suitable temperature (e.g. 25°C), employees need to turn off the lights and air conditioners after using
the meeting room and training room, the computer should be set to “screen saver mode” and the computer
equipment, printers, lights and air conditioners should be turned off in their respective areas after work without
disturbing others. We have pasted “environmental protection stickers” in the office area to raise employees’
environmental protection awareness in a cozy way in the daily work, so as to facilitate all employees to be
committed to energy conservation and emission reduction.

pr—

[

Business trips to participate in exhibitions, to visit manufacturers and material suppliers and to meet with partners
are unavoidable. Staff is required to assess the feasibility of video meeting to replace business trips in accordance
with the Group’s policy and regulations. Staff must fly economy class which is with lower carbon emission if it is
unavoidable, so as to reduce GHG emissions.
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Waste Management

The Group has complied with the “Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste"”, “Regulations on the Safety Management of Hazardous Chemicals” and
other local regulations related to the dealing with and disposal of non-hazardous and hazardous wastes, and also
formulated methods to manage the waste generated from its internal operations. Wastes generated during our
daily operation are mainly packaging materials, plastic shopping bags, and paper.

The Group has also proactively reduced paper usage through our paper-saving policy, and realized the
commitment of a paperless office. We have implemented the electronic approval process system and
comprehensively used electronic documents (including electronic form collection, electronic sign-in records,
etc.) to replace paper for the approval process, and promoted the internal electronic communication system to
distribute memorandums and reports to employees. When it is necessary to print on paper, we will use paper
certified by the Forest Stewardship Council International (FSC). We have also established the “Regulations on
the Use of Printers, Fax Machines and Telephones”, set the default mode of network printers to double-sided
printing in black and white, and encouraged employees to accurately calculate the number of copies needed
before printing or photocopying to avoid wasting paper. Recycling bins for waste paper are set up in the
workplace, which is convenient for employees to effectively segregate and collect waste paper, cardboard boxes,
and packing materials for better reusing and achieving higher recycling rate of resources. In the daily operation
and management, one initiative we are proud of is our fully implemented paperless stocktaking system which
helps substantially reduce paper usage and avoid waste, in addition to boosting the efficiency and accuracy
of stocktaking for employees. We promise that we will continuously save energy and optimize management
processes to create more value for the Company.

CARING ABOUT OUR ENVIRONMENT
FRERIRIR
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

We are committed to integrating the concepts of “Recycling and Reuse” and “Saving Resources” into our daily
operating practices and have implemented a number of measures, including:

e Set up recycling bins for waste paper and encourage employees to reuse paper for printing

e Eliminate personal waste bins in the office to reduce the use of plastic garbage bags

e Set up multiple recycling bins to collect metals and plastics

e Set up recycling boxes for printer toner cartridges and arrange recycling and unified processing by suppliers

e Organize training with the theme of waste resource recycling to enhance employees’ knowledge and awareness of
waste classification

e Supervise the use of office and computer supplies and extend the life of related supplies with good using habits for

the purpose of minimizing waste

Moreover, when possible and feasible, we encourage reusing packaging materials, window display items, furniture and
fixtures from our store operations to meet the continuous commitment to environmental protection.

As an enterprise in the apparel retail business, we realize that packaging material management is crucial. The Group
is committed to minimizing the generation of plastic waste and, in addition to reducing the purchase of plastic bags,
encourages customers to use fewer plastic bags. Moreover, we believe that we must work together with our suppliers
and partners to reduce the use of packaging materials in our business processes. We strictly abide by the environmental
taxation plan for plastic shopping bags and actively promote green and environmentally friendly consumption concepts
to ensure our compliance with the evolving environmental regulations and standards. We firmly believe that these
initiatives will help reduce our impact on the environment while delivering a commitment to a sustainable future for our
customers.
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Environment and Natural Resources

Given the nature of the apparel retail business, our business does not directly contribute to pollution or the
destruction of natural resources. Our material environmental impact, rather, is in waste generation and purchased
electricity and energy use within our stores and other office supplies.

In the operation of offices and stores, the Group uses municipal water directly and has not encountered any
problems in sourcing suitable water sources. In addition, we encourage our employees to bring their own cups to
reduce bottled water consumption and increase their water-saving awareness in daily life. At the same time, we
regularly check water meters and make timely rectifications if any abnormal water consumption is found.

In our offices, our printing paper is produced from Elemental Chlorine Free (“ECF”) pulp and certified by Forest
Stewardship Council International ("FSC®"), ensuring the timber harvested from forests meets the appropriate
social, economic and environmental standards. \We are committed to providing quality and environmental-friendly
products. One of our innovative products is reversible jackets and jeans made from REPREVE® — the US-patented
fibre which uses recycled plastic bottles and discarded materials as raw material. Compared to products made
by conventional methods, the manufacturing process using REPREVE® emits less GHGs and is highly efficient in
terms of water and energy use.

CARING ABOUT OUR ENVIRONMENT
FRERIRIR
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

At the same time, we also incorporate the concept of sustainable development into our product features and
material selection. In particular, we have added UV protection fabrics to enhance the sun protection function
of the clothes, which can reduce the use of sunscreen products by consumers and lower the risk of marine
pollution. We have also added dry and cool fabrics to enhance comfort of the wearer and reduce the need for
air-conditioning. Additionally, warm fabrics are provided to enhance the warmth of consumers and decrease the
need for heating, thereby encouraging consumers to reduce energy consumption.

REPREVE® Technology
REPREVE®3 i

BRI IR TEERmINAERERM I PRA T FEZERES - LUNA
B S IME BT kL A RARB B IAE B BEE R A RER
BIREE S 2B AR LUN AR R AR RN sE R ik Ie T H E &
RERVEBEE BEER S RATR DUIAREINER D IBFHE
EGERNREE BEERRRNEIC FEHEE R HFEER.

REPQIEVE
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fabric is made from
the REPREVE® fiber,
eco-friendly products

are created

Products made from REPREVE® LXREPREV\EME@%%
REPREVE®E AL B E ff 102 P IR
R84

recycled bottles are collected
and chopped
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chopped bottles are ground, melted,
and reformulated into REPREVE® chips

SBRIREE R AT EE A BB B AR
REPREVE®FE A

REPREVE® chips are then melted and
extruded into REPREVE® recycled fiber
REPREVE®H 1 B &@IB 15K
BB BIEN. AIREPREVE® B £ M4
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Climate Change

Many countries and regions in Asia are suffering from the consequences of climate change, such as the increase
in frequency of extreme weather events like typhoons and rainstorms. Extreme weather conditions brought by
climate change significantly impact our business operations. For example, shop closures during extreme weather
shortens business hours, and flooding also causes damage or loss of products, even putting the safety of our
staff and customers at risk. Therefore, we have formulated contingency measures when rainstorm warning
and typhoon signals are hoisted. Bossini is fully aware of its significant financial and non-financial risks, and is
committed to proactively managing climate-related impacts and developing measures in line with global best
practices to enhance our resilience.

Aside from the approach and initiatives disclosed in the above section, we carry out data filing and
communication in accordance with the requirements of the “ESG Management Measures of Viva Goods
Company Limited” formulated by our parent group, and are responsible for emergency response to extreme
weather, especially the formulation of crisis management plans in response to extreme weather events. Also, we
timely report to the Group's ESG Working Group and follow up on the resolution when occurring major safety
incidents. Meanwhile, we continue to assess the climate-related risks and opportunities, which are incorporated
into the Enterprise Risk Management system. Through our clear work arrangement and policies, climate
related guidelines and constant communication with our employees, we are well prepared to respond to these
emergencies.

CARING ABOUT OUR ENVIRONMENT
FRERIRIR

TR
S22 BAN i & A 1F B mE A E RS SR AV 2 22 1) U 6 /Bl e 2 PR 55 i i
RASEHELEATEF RIZFECFRNBIHRREMTZERPINER
SR PN RBRT THEEMEAISH MR T SIS ERR KKINE
EGBEFBL EELERMNEIREFNZ R -HKMEHIEHEH
BRE SN AR TG H RS - EMEER O HX B mmERn
BEAMBRIFMBRRE RN EHEREREERTE LHERa LRI
REBERNEH LULRRMIEELE -

bR L —EEFMIREN S ERBEN RAIRE LR EEFIER(IENER
BRATESGEERINA) ERETHHRAR L BES A EBIHERXANER
T RpRHEBRRERREHFIECKEENE ELEERLEEH
B e B E3RAEBESG T/ NME R ERMERR R I 54T RB A RA & B
RigE REMATERBREERE BB IIPAREN TIF 2B REER
RIERRIES IREE THEBE AENZSERE IR D EMH-
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

Environmental Performance’

SRER

i‘% iﬁ) n

2023 2022
—EC=FE TETEE
GHG Emissions® ;& = & BE HE ke
Scope 1 — Direct emissions and removals® & E 1 — BB K& B ke Tonnes of COe A G LR E S 0.00 0.00
Scope 2 — Energy indirect emissions'® &3 [E]2 — g5 JR B 3 BE AN ° Tonnes of COe AMB_ELHE S 2,255.33 786.37
Scope 3 — Other indirect emissions'! &3 [E]3 — H fth B HER Tonnes of COe AME —F LAk E 18.76 /
GHG emissions (direct and indirect) S8 = RS PR (B &) Tonnes of COze AME— AL EE 2,274.09 786.37
Total GHG emissions intensity S8 Z= R AS HER AL 258 Tonnes of CO2e/HK$ million of revenue
AP_FEHEE BEEETHA 3.76 1.34
2023 2022
—EBI=HKE TEBITHFE
Energy Consumption AEEiE &8
Electricity consumption (total) 8 /78 (42 8) kWh T E.FF 4,302,572.50 1,623,275.00
Electricity consumption (intensity) & /738 (B E) kWh/HK$ million of revenue
FERE/BEEETHA 7,120.84 2,774.59
7 The scope of environmental performance disclosure for 2023 has expanded to cover more markets in mainland 7 IEICHFEREANNESHER Z2022FE % HE PR A RN

China and Singapore than that for 2022.

Greenhouse gas emissions data is presented in tonnes of carbon dioxide equivalent (tCOze) and the calculation
methodology is based on (i) the “Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals
for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong” issued by Electrical and Mechanical
Services Department and Environmental Protection Department and (ii) the emission factors published by the Hong
Kong Electric Company Limited, the China Light and Power Company Ltd, and the Companhia de Electricidade de
Macau.

Scope 1: Direct emissions are direct emissions from sources owned or controlled by the Company.

Scope 2: Indirect emissions are indirect emissions from the purchased electricity by the Company as a result of
its usual operations. The sources of emissions are owned or controlled by other companies. Exclude electricity
consumption from some retail stores operating in shopping malls and/or department stores where electricity is not
separately charged.

Scope 3: Other indirect emissions are indirect emissions from the Company's waste paper landfills and business
trips. It is disclosed for the first time in the current year.
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KH% ARMKREEEDEKR
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CARING ABOUT OUR ENVIRONMENT
FARRIRIR

Hazardous waste'? 5 EEE &)

Non-hazardous waste (Disposal) fEEEEEY) (EE)
— Paper #&3k

— Shopping bags B#)%%

Total 425

Intensity 2% &

Non-hazardous waste (Recycled) EZEEEEY) (BEREIW)
— Paper #&3k

— Shopping bags B#)48

Total 425

Intensity 2% &

Tonnes ‘AME

Tonnes A [§
Tonnes A I
Tonnes ‘AW
Tonnes/HK$ million of revenue

AW BEBERTEA

Tonnes A §
Tonnes Al
Tonnes ‘AWM
Tonnes/HK$ million of revenue

AW BEBETEA

2023 2022
ZEI=HE - —
0.00 0.00
1.03 1.22
67.78 11.18
68.81 12.40
0.114 0.020
1.51 0.77

/ /

1.51 0.77
0.0025 0.0013

2. We did not have any substantial hazardous waste due to our business nature.

12

EREBUE RAREERELEENEENASERY -
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CARING ABOUT OUR ENVIRONMENT
FRRRIRIR

2023 2022
ZERICEE TETFE
Price tag EMTRH Tonnes AN 71.46 4517
Plastic packaging bag ¥B i 1 4£ 48 Tonnes ‘AN 84.32 51.73
Carton box #&%8 Tonnes A\ M8 100.52 63.22
Copy paper £ B#% Tonnes ‘AWM 32.72 20.69
2023 2022
—E=HEE TECFE
Water consumption (total) #/Kk& (422) m3 1L A K 479.51 1,931.54
Water consumption (intensity) $¥67k & (R ) m3/HK$ million of revenue 1275 3K,
BEBBEITWA 0.79 3.30
3 Exclude water consumption from some retail stores operating in shopping malls and/or department stores where B O REREBORESRAEEREKENSEEHNAKE 25585
water supply and discharge are managed by the property management companies. N HKRBEKBMEBIERBEE
4 The significant decrease in water consumption in 2023 was primarily due to the relocation of a large portion of W IR CFEREKEARBTRERAETEAABDSESHEHES
retail stores to shopping malls and/or department stores, as well as the resolution of a leakage issue at one retail B/ AEERF URBRAT —REEEHE_ S _ENRKE
store in 2022. Ao
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We believe that fulfilling corporate social and environmental responsibility is an important part of corporate
sustainability. As a responsible enterprise, we encourage our staff to care for the community and actively provide

support to the community through various non-profit organisations, so as to contribute to the society together.

Donation of Clothing to The Salvation Army

On 5 July 2023, the Group donated clothing items to The Salvation
Army in response to environmental protection and to help the needy.
We set up clothing recycling bins in our office and regularly collect
new or second-hand clothes donated by our staff and donate them
to people in need, including the elderly singletons, street sleepers,
rehabilitated persons and Comprehensive Social Security Assistance
recipients. Through the clothing donation activities, we not only help
the needy, but also help to reduce the waste of resources and pollution
to the environment.

Participation in “Love Teeth Day” organised by
The Community Chest of Hong Kong

On 3 November 2023, the Group participated in the “Love Teeth Day”
organised by The Community Chest of Hong Kong to encourage the
staff to take care of their own teeth while giving care to the needy in
the community.

bossini bossini.X

ﬂ HEFRWERKAH

ATAEARAERAETRAL. SRR EN
THEEY, REATN B WA RN

uhRiakTanE sLHinRRETRE-THN. XEA
LYRMZARFARY. AR VERLTRIMREARYNLL,. F
ERELL. REE. BIAISMeREAL Y.

ARHEETEERARTRL L, PRRURYE RS
UAHNPeaRAREAN. mERE OmiEenill

B Miae
- ®

Ahane

CARING ABOUT OUR COMMUNITY
Wit E

BPEERTEEA T RMREEERCEIRBRREEN —IR-FR
BEANGE RMFHELMELS UHEABTSFLHER BIRE
BRRERFEERLE R RA RIS E.

[t F IR &Y

2023F7RSH A EERERERERAENERTENAL BRNERME
TR E IR A ERERARCUFE EMBES TAABENEMN
TFRR UEBELAREAL ORBERE BEEE FEALRER
FREHEREEDA LT BERRIBILIE TEEEDAERTEA L
TEBR DB RREM B HIREAYS Jee

SMEBRAHES BN AEEFE)

i

2023F 1M BA3R  AEBBNHAEAE L AZSETH  AREFH I &/BE
IEHECTE R AN E EEEEALZE LR
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KEY ACHIEVEMENTS
BIEIH

ERmr @
- oy
ESGEE
EElENERLE

Bcanirs Emberprin Linded
WA R AR lnunuu
AmgEnEL

A L& 2

W i R AN R
e i S0

Joined ESG Pledge
Scheme (Since 2023)
(Awarded by The Chinese

Manufacturers’ Association of
Hong Kong)

28 TESGHE11TE
(H20234FRI18)
(& BHNERHEHS EHEE)

Caring Company
(Since 2004)
19 consecutive years
(Awarded by Hong Kong
Council of Social Service)

&R RIS
(EH2004FRI%R)
HB19F
(& B B IRFEH 1)

44 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 IRiE - H B R EARE

7

Sr—

EREcERELS
Bovis Erapran Lomass

Super Manpower
Developer
(Since 2020)
(Awarded by Employees
Retraining Board)

Super Manpower
Developer
(B20204Ef18)
(H11E 5 B IR/ 1E %)

ﬂ B JE_I.FF.F'T

EERERARLE
et ST
wann lnnu e -| LA

T

Happy Company
(Since 2014)
10 consecutive years
(Awarded by Promoting
Happiness Index Foundation)

IR
(E2014ERIER)
EE10E
(5 BIEH I BIEH B2
EIRASIHEEE)



JOYFUL @ Healthy
Workplace
(Since 2020)

4 consecutive years

(Awarded by Occupational

Safety and Health Council)

FiiEefEEIEM
(BE2020ER318)
EiEAE
(B2 L2 RFEHES)

HI:?Mchirds

2023

Best PR Campaign -
Fashion & Apparel
(Awarded by
Marketing-Interactive

magazine)

RIEARIEE -
FF3E & AREM
(HiMarketing-Interactive
magazinefZ %)

MARKETING-INTE!

ARKIE
20 AWARD

Markies Award 2023 -
Best Use of Integrated
Media (Bronze)
(Awarded by Marketing-
Interactive magazine)

Markies Award 2023 -
RIELEEAERE B
(BiMarketing-Interactive
magazinef8 %)

E'S
S

KEY ACHIEVEMENTS

MARKETING-INTERACTIVE

ARKIES
20 AWARDS

Markies Award 2023 -
Best Idea - Launch &
Rebranding (Silver)
(Awarded by Marketing-

Interactive magazine)

Markies Award 2023 -
RIERIE - A
om hE B HE(ER 1%)
(BMarketing-Interactive
magazinef8 %)

B
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

Governance Structure

EIBLRIE

A statement from the board containing the following elements:

(i) a disclosure of the board's oversight of ESG issues;

(i) the board’s ESG management approach and strategy, including the process used to evaluate,
prioritise and manage material ESG-related issues (including risks to the issuer’s businesses);

and

(iii) how the board reviews progress made against ESG-related goals and targets with an
explanation of how they relate to the issuer’s businesses.

HEFERLNER EPHA TIRE!
() WEEFEHRRE HEREAFENEE,;

(i) EFEFPRB LERELEETHERE QEHE BRI REEERNRIE LB REEBE
HEE (BENETAEBNAR) BiBiE, &k

(i) EFENMARRZ HERELAERERETER LRBCMINFTRETAEZFRE

Board Statement

EEEER
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ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

Reporting Principles A description of, or an explanation on, the application of the Reporting Principles (including | Reporting Principles
PR /S A materiality, quantification and consistent) in the preparation of the ESG report: EER R A

Materiality: The ESG report should disclose: (i) the process to identify and the criteria for the
selection of material ESG factors; (ii) if a stakeholder engagement is conducted, a description
of significant stakeholders identified, and the process and results of the issuer’s stakeholder
engagement.

Quantitative: Information on the standards, methodologies, assumptions and/or calculation tools
used, and source of conversion factors used, for the reporting of emissions/energy consumption
(where applicable) should be disclosed.

Consistency: The issuer should disclose in the ESG report any changes to the methods or KPIs used,
or any other relevant factors affecting a meaningful comparison.

HHNRREREBRRE HEREARSFNAUEREEN Bk —RMERRA:

EEN RE HEREARSERE () EERBE HERELARARNBREREEBERRNE
AL (NMETABETHNHEZ R BEHNESRNENELRET AT NESHNBRERER-

B0 ARERINE AERFER WER) FRANRE A BRK/ WABELENER Uk ER
AR R RIRE TR E

—RE ETABERE HERELAREPREMRT D ANHAREVIERNEE (WA) NERHEME
EAEERLLBRHNEBERR-

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report and describing the process used | Reporting Boundary
FEREE to identify which entities or operations are included in the ESG report. If there is a change in the EREE

scope, the issuer should explain the difference and reason for the change.

REIRE e R EARENEREE Rt ENLEERAEFMAIRE LB RERRENBE-
EEREEBFE ETARRERIR 2 EREBFER-
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

Environmental &%

Al General Disclosure | Information on: GHG Emissions and Energy Consumption
Emissions — AR EE B RASHE U AERHFE
BERD (a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

Note: Air emissions include NOx, SOx, and other pollutants regulated under national
laws and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.

Hazardous wastes are those defined by national regulations.
BERERFORERBEH MK RIS - AERESEEYNELESHN:
(a) R, &

(b) BTFHETAAEAZERERERRRGIBIER
=IBERFENEESEY MA Y REMZEZOER KRR ERNSRY-
REREEE SR P ftEa - S/ tay 2 /iR kAt

BEEBEREYERZRGIFMRESE-
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ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

A1.1 The types of emissions and respective emissions data. The location in which Bossini operates is in
BER Y TEE R AR RS HE R B o offices and shops. Our operations do not
generate air pollutant emissions.
HRERMBENERSBE M AN AERE
o B R BHRERISRY
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes) | Environmental Performance
and, where appropriate, intensity (e.g. per unit of production volume, per facility). IRIRIER
B (EBEN) RERMBE (FBE2) AEREEINE CUEE ) k (W#ER) BE WMUSE
S8 BIEREE)
A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per | Environmental Performance
unit of production volume, per facility). BRI
FRELAEEEYRE (Ut H) &k QIER) BE MMUSES B BIERME)
Al.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity | Environmental Performance
(e.g. per unit of production volume, per facility). IRIBARR
FRELREEEYRE (UEtH) &k QIER) BE MUSES B SIERME)
A1.5 Description of emissions target(s) set and steps taken to achieve them. GHG Emissions and Energy Consumption,
S AT T2 AU B BB R A B3 B AR AT RER 0 S o Environmental Objectives
RERBEHMRERHFE - RIEER
A1.6 Description of how hazardous and non-hazardous wastes are handled, and a | Waste Management, Environmental Objectives

description of reduction target(s) set and steps taken to achieve them.
HINEIE A S RBEEREEYNG L RIMIPIET LAV EEE B R R AR5 L B AR PTEREY
o

BEYEE - RIEER
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

A2
Use of Resources

BIRfEA

General Disclosure
— AR i e

Policies on the efficient use of resources, including energy, water and other raw
materials.

Note: Resources may be used in production, in storage, transportation, in buildings,
electronic equipment, etc.

BEMERER (BEER KREMERME) OB

HIERIVBREE-#E BE BT BFRHEF-

GHG Emissions and Energy Consumption,
Waste Management
AERBHBREREE BEEYER

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total | Environmental Performance
(kWh in '000s) and intensity (e.g. per unit of production volume, per facility). IREAEX
RN DNERE, REEER (S -RICH) EEE (UTETRFE) KBE @
NEeESBA -SIERETE) -
A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per | Environmental Performance
facility). IRIBEM
BIEKERTE MUSEERU BERMFH)
A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. Environmental Objectives, GHG Emissions
HILPrET AR TRER M m B R R A IS L BRI IRE A B and Energy\Consumpnon o
RIEERVRERBBIRRAEREFE
A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, | Environmental Objectives, Environment and
water efficiency target(s) set and steps taken to achieve them. N:t:fa| Reso:ries e
ik R PR | ) (E RO DURARE] T B0 Ak BB R AR BIs e B m Ay | R B RRRRARR
ERRY 2 B e
A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with | Environmental Performance

reference to per unit produced.

S mATAEEMENEE (UM ) &k (NER) BEEBUfLE-

RIBEN
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A3
The Environment and
Natural Resources

General Disclosure
—AR i 5

ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

Policies on minimising the issuer’s significant impacts on the environment and natural
resources.

BB T AHIRBERRABRENEAT ENBR-

GHG Emissions and Energy Consumption,
Waste Management, Environment and
Natural Resources

BERBIHBKREREE BERVWEE R

oo 42z HIRIE
BRIERRAER BERRER
A3.1 Description of the significant impacts of activities on the environment and natural | GHG Emissions and Energy Consumption,
resources and the actions taken to manage them. Waste Management, Environment and
. N S NN . I ’ = Natural Resources
M ER EHHIRIE R RRE RN E AL ERERNEIER AT ENITH-
' ' : : RERBHERRARNRE  BRMEE I8
RERIRER
A4 General Disclosure | Policies on minimising the issuer’s significant impacts on the environment and natural | Climate Change
Climate Change — AR EE resources. RIREME
RIEEE BREBETAHRIERRAB REME R BN

A4

Description of the significant climate-related issues which have impacted, and those
which may impact, the issuer, and the actions taken to manage them.

B EERAIESHETAEER ENEARFEREE REHTH-

Climate Change
RIREME
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

Social 1t &

B1 General Disclosure | Information on: Employment and Labour Practices,
Employment — %I EE (@) the policies; and Developing and Retaining the Best People
B BERSIEF ATEBRRGEERESFH

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to compensation and dismissal, recruitment and promotion, working hours,

rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.

BRI R R BRI R E I TR R TERE 200 RERUKEMFER
f=EHAY:

(a) BUR; &

(b) BETHETABERZENRRMEZRRROBER

N

Total workforce by gender, employment type (for example, full- or part-time), age
group and geographical region.

R RS N2 REFRE) FE AR Rt R B D fE S 488

Human Resources

AHER

B1.2

Employee turnover rate by gender, age group and geographical region.

BRI FEAER RE R DRI RE MK L

Human Resources

ANER
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B2
Health and Safety
REEZE

General Disclosure
—AR i 5

ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to providing a safe working environment and protecting employees from
occupational hazards.

BRRHZE2 TIFRIERRIEREERHELELEN:

(a) BUR; K&

(b) BETHETABERZENRRMEZRERROBIER

Employment and Labour Practices,
Developing a Salubrious and Amicable Work
Environment
ERERFLER S FORENAESTIEF
B

B2.1 Number and rate of work-related fatalities occurred in each of the past three years | Developing a Salubrious and Amicable Work
including the reporting year. Environment . o
BE=E (OREREE) SERT UMM ABKILS- 185 ORI R E TR
B2.2 Lost days due to work injury. Developing a Salubrious and Amicable Work
ATHEERTIEREC Environment
HEBHORENRE LFRE
B2.3 Description of occupational health and safety measures adopted, and how they are | Developing a Salubrious and Amicable Work

implemented and monitored.

RPN B R R R R R 21 MURBR T R ER 54

Environment

EBHORENRELFRE
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

B3
Development and Training

R K

General Disclosure
— AR i e

Policies on improving employees’ knowledge and skills for discharging duties at work.
Description of training activities.

Note: Training refers to vocational training. It may include internal and external
courses paid by the employer.

BRRHEE BT LIFRE RSB R B SER B R A IE A E)

5t R EREE P R E TN B RINEIRE

Enhancing Staff Competency and Cultivating
Leaders

RABTIHENRIBEEREE

B3.1 The percentage of employees trained by gender and employee category (e.g. senior | Employee Training
management, middle management). 8T
RIURIREELER sREEE -FREER) B0NZIEEB DL

B3.2 The average training hours completed per employee by gender and employee | Employee Training

category.

IR REEERE D BREETMZ TR H-

BT 3
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ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

B4 General Disclosure | Information on: Employment and Labour Practices
Labour Standards —RRIE BRERSIER
T AR (a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to preventing child and forced labour.

ARAR LEE T aiaal s THY:

(a) BUR; &

(b) BTHETABERZENRRERRROABNER

B4.1 Description of measures to review employment practices to avoid child and forced | Employment and Labour Practices
labour. BERS TER
HEt i ST B RSB B PV HE M AR o B T Reshl 85 Lo

B4.2 Description of steps taken to eliminate such practices when discovered. Employment and Labour Practices
HIMTE BB RIS NS AR BN TR 5 B EERS LRR

Bossini has eliminated all possibilities of child
and forced labour during the recruitment
stage to make sure no violations.
ERMETHEREREHEMAZE L k&
B ITEAEMD B MAEELEERIER-
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

B5
Supply Chain
Management

g e

General Disclosure | Policies on managing environmental and social risks of the supply chain. Supply Chain Management and Product
— AR EE BIEMHERNIRR RS R RER Responsibility
HEMBERERSTE
B5.1 Number of suppliers by geographical region. Supply Chain Management and Product
e B o HEREE - Responsibility
HEREERERSE
B5.2 Description of practices relating to engaging suppliers, number of suppliers where the | Supply Chain Management and Product
practices are being implemented, and how they are implemented and monitored. R;:Spo\”if'“ty N
37 R B R FE R 9B ) O LBV T A B A B LUR AR B (T R gy | PRRBRREGRA
ihe
B5.3 Description of practices used to identify environmental and social risks along the | Supply Chain Management and Product
supply chain, and how they are implemented and monitored. ESDO‘”-‘;P'“W o
$ih 3t 7 R R S S IR R 0T A3 Rod @ R 0 1) LURABRA (T R B3 75 %o R RN ERRHE
B5.4 Description of practices used to promote environmentally preferable products and | Supply Chain Management and Product

services when selecting suppliers, and how they are implemented and monitored.

B REHEEREESBRAERKRBERES LURBMMITRER S -

Responsibility
HEREEREREE
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B6
Product Responsibility
EmEE

General Disclosure

—HRIKEE

ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

ERFRHERNBENEREZ S EES 2R R EET LRI ERN:
(a) BUR; &

(b) BTHETABERZENRRZRZRROABIER

Supply Chain Management and Product
Responsibility, Customer Privacy and Data
Protection, Marketing Management

MEFEEREREE FRMEBEER R

H e

B6.1 Percentage of total products sold or shipped subject to recalls for safety and health | No products have recalled for safety and
reasons. health reasons during the Reporting Period.
EEREERESEHTRL 2 RRFERHTABKNE S tho LR R R

B6.2 Number of products and service related complaints received and how they are dealt | Customer Services
with. B RIRTS
BERNERMRBRFEE UREH %

B6.3 Description of practices relating to observing and protecting intellectual property | Intellectual Property Management
rights. MBEEER
i B e 5 R (RS AN EE A A R BV 1B B

B6.4 Description of quality assurance process and recall procedures. Supply Chain Management and Product
W EEH EIBR R ERLIEE- Responsibility, Customer Services

HEREERERSE -TPARB

B6.5 Description of consumer data protection and privacy policies, and how they are | Customer Privacy and Data Protection

implemented and monitored.

HHUH B E ERMRERALRBR DURABRSI T R &R e

=PI ERER RE
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ESG REPORTING GUIDE CONTENT INDEX
(|15~ HEREA®RSGES) ARRS

B7
Anti-Corruption
k&5

General Disclosure
— AR i e

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to bribery, extortion, fraud and money laundering.

BERM LR SR HEF RO R R

(a) B &

(b) BTHETABERZENRREZRRROABER

Anti-Corruption
k&5

B7.1 Number of concluded legal cases regarding corrupt practices brought against the | Anti-Corruption
issuer or its employees during the reporting period and the outcomes of the cases. R&ES
RERPAHETAGEREERE I EBENESHARGNHE KifrhiE R

B7.2 Description of preventive measures and whistle-blowing procedures, and how they are | Channels for Whistleblowing
implemented and monitored. RERE
PR E ST R R R T U BRI T R Ba B2 3 7 o

B7.3 Description of anti-corruption training provided to directors and staff. Anti-Corruption

HREEER S TIRENR &S

k&=
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ESG REPORTING GUIDE CONTENT INDEX
(|15 - HERERERSHES) ARG

B8 General Disclosure | Policies on community engagement to understand the needs of the communities | Caring about Our Community
Community Investment —RRIE where the issuer operates and to ensure its activities take into consideration the Rt E
HELE communities’ interests.

AR EZERT REEMTHERENRREXRIDHTEBHLEN mIBER-

BS.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, | Caring about Our Community
health, culture, sport). RS
EAEMBE MHE RESE - FLIHERBE XE-8BH) -

B8.2 Resources contributed (e.g. money or time) to the focus area. Caring about Our Community
EETHBFASAER (NSENEER) RRALE
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