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ABOUT THE GROUP
BERAEE

Jiahua Stores Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Jiahua Stores” or the “Group”) are
principally engaged in the operation and management of retalil
stores and other related businesses and provision of financing
services in the People’s Republic of China (the “PRC”), excluding
Hong Kong, Macau and Taiwan. As at 31 December 2023, Jiahua
Stores operated a total of nine retail stores and three shopping
malls directly in Shenzhen and Guangxi of the PRC.

The Group actively uses multiple platforms and channels to
increase sales channels, enhance online operation capabilities,
strengthen commodity management capabilities, and constantly
reform and accelerate comprehensive digitalisation to reduce
costs. In terms of all-in-one business system, the Group continues
to promote the sales of its stores, and provides strong support
for the operation of stores through various sales and diversion
methods such as live broadcast, WeChat mall, WeChat group,
corporate WeChat, and Xiaohongshu promotion, and enhances
the shopping experience in stores and online shopping. Looking
ahead, the Group will continue to keep pace with market changes
for corresponding innovation, consolidate existing stores, optimise
product mix, upgrade its brands, increase the scenario marketing
and experimental marketing oriented for consumers, and endeavor
to develop a model of retailing based on consumers’ needs.

GROUP BRANCH NETWORK
Retail stores
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MESSAGE FROM THE BOARD
EETWE

On behalf of the board of directors (the “Board”), | am pleased
to present this Environmental, Social and Governance Report
(the “Report”). The Group believes that integrating the concept
of sustainable development into its corporate operations will
help the Group enhance its long-term value and drive its future
development. Therefore, the Group has made efforts to develop a
sound governance structure and incorporate Environmental, Social
and Governance (“ESG”) considerations into its decision-making
process. The Group has adopted an effective ESG governance
structure and the Board is ultimately responsible for the Group’s
ESG-related strategy, management, performance and reporting.
To enhance sustainable governance practices, the Group has
also established an ESG Working Committee (“Committee”) and
an ESG Working Group (“Working Group”) to assist the Board
in overseeing the ESG issues of the Group. Please refer to the
section headed “The ESG Governance Structure” in this Report for
the governance structure of the Group’s ESG practices.

The Group understands the importance of communicating with
stakeholders, thus maintaining continuous communication with
both internal and external stakeholders. In order to understand
the expectations of various stakeholders and identify those ESG
issues that are important to the stakeholders and the Group, the
Group commissioned the Committee and an independent third
party to conduct a materiality assessment survey. Information
on the stakeholder communication channels and the materiality
assessments conducted by the Group are set out in the
sections headed “Stakeholders Engagement” and “Materiality
Assessment” respectively. The Group will formulate relevant
sustainable development policies and measures with reference to
stakeholders’ opinions to enhance the Group’s ESG performance.

The Group is committed to integrating the concept of sustainable
development into its business strategy. In response to carbon
neutrality and to address the expectations of stakeholders on
the Group and their concerns on the ESG issues, the Group has
set environmental-related targets which include, among others,
greenhouse gas (“GHG”) emission reduction, waste reduction
at source, electricity saving and water conservation. The Group
considers all targets set are in progress and will regularly
review the progress of these targets and the effectiveness of its
environmental protection measures. In addition, the Group has
formulated a climate change policy to identify the risks associated
with its business and to develop countermeasures accordingly.
The Group is committed to progressively enhancing its
sustainability governance through cooperation and communication
among various stakeholders to reduce resource consumption
and pollutants emissions, and to minimise the impact on the
surrounding environment while enhancing the quality of life.
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Message from the Board (Continued)
EEEWNEGE)

| would like to, on behalf of the Board, express my sincere
gratitude to all staff for their efforts and contributions to the
Group, and thank all shareholders, business partners and valued
customers for their generous support and love to the Group. The
Group will continue to enhance its governance performance and
transparency, provide quality services and focus on the effective
use of resources to fulfill its corporate social responsibility and
achieve a sustainable future.

Chairman
Zhuang Lu Kun

Shenzhen, the PRC
27 March 2024
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ABOUT THIS REPORT
BAR N5 &

This Report is the eighth ESG report published by Jiahua
Stores, which reports on the Group’s ESG initiatives, measures,
and performance, and show its commitment to sustainable
development, to increase relevant stakeholders’ understanding of
the Group’s progress on sustainable development issues.

REPORTING SCOPE

The senior management of the Group discusses and identifies the
reporting scope based on the materiality principle and considers
the core business and main revenue source. This Report follows
the reporting scope of the Group’s Annual Report and was
approved by the Board.

The reporting scope of this Report covers nine directly operated
retail stores in Shenzhen and Guangxi, and three shopping malls
in Shenzhen, as well as a four-storey commercial property located
at the Baoan Central District in Shenzhen, Guangdong, the PRC,
which serves as the headquarters office and leased property of
the Group. Among them, the Shajing Retail Store and Shajing
Shopping Mall located in Bao’an District, Shenzhen were opened
in the second half of 2023 and have not yet generated significant
impact. The above reporting scope is the main source of the
Group’s revenue, covering approximately 99.3% of the Group’s
total revenue. Unless otherwise specified, the Group obtains the
ESG key performance indicators (‘KPIs”) data through operational
control mechanisms. The Group will continue to expand the scope
of disclosure after the data collection system becomes more
mature and the sustainable development work is deepened in the
future.

REPORTING PERIOD
This Report compiles the Group’s ESG activities, performance,
challenges, and measures being taken from the year ended 31
December 2023 (the “Year”).
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About this Report (Continued)
AR E (&)

REPORTING FRAMEWORK

The Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix C2 of the Rules
Governing the Listing of Securities (the “Listing Rules”) on the

HEER
ABEDREFEHAZZMBERDE] ([H
AT ERETARR (T EMARA]) M xC2
(RE - -HegkeEsmsEsD)(RE #
SRERREES D REL -

Main Board of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

BERASECEERRBRERNEHRD
R T _—FHRNOEERRE -

Information relating to the Group’s corporate governance practices
has been set out in the Corporate Governance Report of 2023
Annual Report.

During the Year, the Group confirmed that it has established WRAREE KREFBERDHEE ek
appropriate and effective management policies and internal EAEERVABRAUNEERERRN
control systems for ESG issues, and confirmed that the disclosed ZfEEIE X% @ WHERIIBEBEANRFTSIRE -
contents comply with the requirements of the ESG Reporting # & K& aHREIEE| MBS o

Guide.

ARENRNERRE HLERERREE
SRR E R A

The Report follows the reporting principles of the ESG Reporting
Guide:

Reporting

principles Interpretation

B

Application of reporting principles

ERRANER

BE 3R I Al

Materiality Focus on reporting on ESG The Group determines the impact of various ESG
issues that have an important issues on the Group’s operations based on the results
impact on the Group and its of the stakeholders engagement and materiality
stakeholders. assessment survey, thereby identifying the material

ESG issues and making key disclosures. The material
ESG issues have been reviewed and confirmed by
the Board and the Committee. For further details,
please refer to the sections headed “Stakeholders
Engagement” and “Materiality Assessment”.

BEM BEHERUAEEREFRENE AEEFARMNEL2ERSEHBTAHESHAEET
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About this Report (Continued)

BN E (4

Reporting
principles

BE R Al

Quantitative

Balance

¥

Consistency

)

Interpretation

Bx

Key performance data must be
measurable and clearly state
the calculation criteria and
methods.

gfk Eﬁng//\T%u+i’jI
BRBPHERERHR -

The Group should objectively
and truthfully report on its ESG
performance in the Year.

AEBENEE EBEMER
REFRRE HE@RERN
EHERE ©

Report disclosure should use
consistent disclosure statistical
methods to help stakeholders
analyse and evaluate the
Group’s past and current
performance. The Group
should explain any changes to
the method.

Application of reporting principles

EHRFEUNER

The Report is prepared in accordance with the
ESG Reporting Guide and the KPIs are disclosed
quantitatively. Information on the criteria,
methodologies, assumptions and/or calculation
references used and the sources of the KPI's key
conversion factors are set out appropriately.

ABREDREBERE HEREARABEHEIIBE LA
EEATARBERREMER FHEARBERERER
MEE - 55 BRER/LAEL2EUARERERRF
ZRRNER  HHEEE I -

This Report is based on an objective and impartial
manner to ensure that the information disclosed
faithfully reflects the overall performance of the Group
in ESG aspects.

AREANEE TRIENDXNETER BRKE

MEMENERRASENERRE HERERTHMNE
RERH -

Where feasible, the Group uses consistent data
statistics to collect ESG data. If there are any changes
that may affect the comparison with previous reports,
the Group will add comments to the corresponding
content of this Report.
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About this Report (Continued)
BN E (B)

CONFIRMATION AND APPROVAL

The Group endeavors to ensure that all the information presented
in this Report is accurate and reliable, and the materials cited are
the official documents and statistical data of Jiahua Stores. This
Report was approved by the Board on 27 March 2024.

FEEDBACK

The valuable opinions and suggestions of various stakeholders can
enable the Group to continuously improve its ESG performance
and build a more robust sustainable development strategy in the
future. Feel free to contact the Group via email.

Email address: esgreport@szbjh.com

B0 I it
AEBEBNERABRERBEZRNER Y
EWERSE - M ANERSREEBREN
EAEMRAEE AREER TN
FZA-TELRREZSHAERS -

mRREE
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BIRFTERE 8 REBMNERARK
KERERE2NAFHEZRRE - BLHK
BEREBEHH A BAE B4

B UE : esgreport@szbjh.com
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THE ESG GOVERNANCE STRUCTURE

RIR  HERERNERRE

The Group is adhering to a sustainable-oriented management
approach to ESG practices, and believes that this will be essential
for it to succeed in the future. The Group undertakes to address
ESG-related issues in an effective manner as a core part of
its business strategy, and is committed to incorporating ESG
considerations into its decision-making process. To achieve this
objective, the Group has established an ESG structure comprising
the Board, the Committee and the Working Group.

Set out below is the information of the Group on the ESG
governance structure, the relevant members and the principal
functions thereof:

BOARD
Exg

AEBREAUFEZRNHRE kT
AREE A WHEEHEEEERKES
ISR TN B9 B 8 o 7N & [ R RE B UMb R 18
Iﬁ*ﬁ*%i%’&aa*ﬁﬁﬁ%ﬂ 7 LA Lt VB &
HEgEEHB —Ez000  BAOARKER
R HeREREREZMARKBIE-
RERE—BR AEEXERE g
LEREE ZAEHESTT ZTEER
T e/ ©

AEENRE HEREARE GHX
BREZBEENT :

Executive director, non-executive director and independent non-executive director

BITES FUTESKRBIFUTES

e Take overall responsibility for the Group’s ESG strategy and reporting, and oversee and manage ESG-

related issues

ZHAEAEENRE H2RkEAMKBRER WEEREERE He2kEAEENSEE
e Decision-making and leadership of corporate ESG goals and directions, and review of progress towards

related goals
RRRBECERE HEgRERITEANBERRTMA

e Deploy, assign work, and supervise the implementation of routine strategies

#ME HELE EBEFARBONT

e With the assistance of the Working Group, review and confirm the priority of ESG-related issues
ETEDENEDT  SHEBERARR HERELANEBRER

e Ensure the effectiveness of risk management and internal control systems

EREREENABEZRZRNBRIE

e Review, evaluate and approve ESG-related issues at least annually

ELBFER  TERAERE HEREREEEERE

=

EEFEERARAR —T=FRE 4@RERAWMS 9
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The ESG Governance Structure (Continued)
RIE - HERERNEGEE(E)

COMMITTEE

Z8E

Independent non-executive director, financial controller, company secretary

BYFHTES MBRAE ARARE

e Monitor and review ESG-related risks and management system
EEMMBRARE #HehEnmERARREESE
e Report and make recommendations to the Board on ESG-related matters
MEFGRELREZRE HERELEESEE
e Establish ESG work structure formulate relevant management system and work flow
BUYRER e kERLIELEE  #ICHBAEEHERIERRE
e QOrganise the preparation of reports, guide and review the ESG work of each subsidiary
EBRERE B BFREWBEENRE HEREBIE
e Continuous improvement of the management system to ensure effective implementation of ESG work

FENSEERER  RERRR HeRERILIEAERER
v-

WORKING GROUP

TN

Human resources director, administrative and engineering equipment director, security director,
finance manager, human resources manager, public relations manager, information centre director,
audit manager, and supermarket/commercial operations centre manager
ANEHE MAZRIERBEE BHAE HELCE AELHE . AHLSE EMPOHE - BiFKHE
RET HEEEPLEE

e |Implement and enforce ESG-related policies and measures
EERRITIRE g REGHEBBE GG

e Ensure that various departments are responsible for ESG-related matters and work in compliance with
company policies and regulations
BRSETFAERE HERELEFH  WERBAABRRERERERRAILE

e Report to the Committee and the Board, and assist the Board in discharging the responsibility of
oversight at least once per year
BEEL-RAZEGRESCER HHEZERITHEERSE -

e Collect and analyse relevant ESG data and case studies, assist in the preparation of the ESG reports,
and complete information disclosure
Hﬁz{%&ﬁtﬁtﬁ%@%f}i CHEREARBEBRABRD  HHEHERE HERERRE  UWxKEMBKE
Ik

e Monitor and evaluate the ESG performance to ensure the Group's compliance with relevant laws and
regulations
ERRMTERE HgkESHAENKRE  BARINKEETHEBERESR

e Set priority of ESG-related issues
HERE L@ RERNEXREE

e Arrange meetings to discuss and review the effectiveness, performance, risks and opportunities of ESG-
related policies and procedures, and to discuss and review strategies and objectives at least once per

year
BEEL—RLHEE  UHImERBRRE 2 RESHEBHBRMEFNENRE K5 - Rl RES -

\ LA R SR BE A B A2 /

10 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2023




The ESG Governance Structure (Continued)
BRI HEREBNERER(E)

RISK MANAGEMENT

To ensure good corporate governance of the Group, the Group
has formulated an enterprise risk management mechanism
and internal control system. The Group has established a risk
management organisational framework composed of the Group’s
Board, audit committee and senior management. The Board is
responsible for determining the risks to be undertaken by the
Group’s policy objectives and reviewing the effectiveness of its
system through the audit committee. During the Year, the Board
believed that the Group’s risk management and internal control
systems were effective.

The Group has formulated risk management policies. Senior
management needs to identify risks that adversely affect the
achievement of the Group’s objectives at least once annually,
prioritise and formulate risk mitigation plans.

Looking ahead, the Group will gradually incorporate environmental
and social risk factors into its risk management system and
procedures to identify the Group's risks in this area and formulate
response plans.

[ Bz B

RERAEBRECRER  AKEE
EEXRBREERS MARMEERS - K
SECREEREEEBER BAKH
EXxg ERZESLEREEEMAK-
EZg R E BT ERARERE B REA
EHRRMEEREE TEBESZES
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RAFENRAREERABEERREN

AEENTHETRREERR  SRER
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STAKEHOLDERS ENGAGEMENT
K ESE

The opinions of stakeholders help the Group to review its own
performance and potential risks, and formulate appropriate
policies and measures to strengthen operation management and
long-term business development. The Group communicates with
various stakeholders through various channels in daily operations
to collect their opinions. The key stakeholders of the Group are as
follows:

Communication channels

BEEE

Key stakeholders

BESNE

FOENERAEDAEERREFRENR
BER R - B E S B A BUR MR 0
BREEEENREEBER -AKERNA
FEETEBTRAEEESFNERE
WEMFPNER - AEENBREFHE W
I

Expectations

e

Board of directors
and employees
BEEgkET

Board meetings

EEgeR

Employee activities

BIEE

Internal employee communication
AE =

Health and safety
EEREZ S

Equal opportunity
TEHE

Salary and welfare
5 B B2 42 A
Career development

BRER

Suppliers and business
partners

HER REBEH

Supplier meetings and tour events

HEm = K5 ED

Fair and open tendering

AN FARFEEREE

Business ethics and reputation
AREEREE

Mutual benefits

BIELR

Community groups
HEEE

Public welfare activities
N )]

Contribution to the society
HrtgnaER

Comply with local laws and
regulations

BT E AR ROER

Investors and shareholders

Annual general meeting

Comply with local laws and

‘EEMKRR BERERE regulations
e Company website — investor P E R R ROER
relations e Financial performance
NEHE—REEBER R S
Customers e Customer inquiry hotline and email e Business ethics and reputation
BP BEFERARRREER [BEICREREES

Customer complaint mechanism

B PR AR

Service quality
PR 8 &
Product quality
EmmE

Regulatory authority
EEHE

Stock Exchange announcements
Bt X PN &

Taxation according to law
FOER B

Comply with local laws and
regulations

BT E AR NORR
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MATERIALITY ASSESSMENT
Eg %E LT3 H:F1E

The Group believes that stakeholders’ views can be used to refine
its sustainability-related policies and initiatives, thus enabling it
to respond to the expectations of stakeholders more accurately.
Therefore, the Group identifies and assesses the ESG issues
that may affect its business and various stakeholders through
the materiality assessment in order to develop its sustainability
strategy, set targets and determine the material scope for ESG
reporting. The materiality assessment also enables the Group
to analyse business risks and opportunities to support the
sustainable development of its business.

Both the Group’s management and the Working Group have
participated in the preparation of this Report and assisted the
Group in reviewing its operations, identifying the material ESG
issues, and assessing the importance of related matters to
its businesses and stakeholders. With reference to business
development strategies and industry practices, the management
and the Working Group have identified and validated a list of
material ESG issues. The Group prepared a questionnaire survey
based on the list and invited stakeholders relevant to the Group
to rank the ESG issues in terms of materiality. The results of
the materiality assessment were reviewed and confirmed by the
Working Group, then approved by the Board. Based on the results
of the survey, the Group analysed and ranked the material issues
and prepared the materiality matrix.

AEERBFHENEREDAERTE
AFHEEREBABRRERER KMAFE

EEMEEROHENRHE - Bt - K
SEERASEHBETEHHERN RTEITER
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AR USIEEAFEEROBE R
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B o
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Materiality Assessment (Continued)
BEERTME (E)

In order to better understand stakeholders’ views and AEAXTHRENEYRNEER Y L EMB
expectations of the Group’s operations and ESG performance, the 3 M@K EAXENERLRHAE » K&
Group will continue to enhance communication with stakeholders E ¥ iEEMEH B R EE D HEE S T
through more diversified communication approaches. @:op 3=kt

The following materiality matrix summarises the important issues T3 EZE M FEEEMRAEFRD BN E
and stakeholders’ concerns that have been identified by the ZZHBEREHEMNEBEIZTE
Group:

Materiality Matrix EZ M55 [E B

Occupational Health and Safety B %2 HE R %2

oo

Food Safety Rea%Z 2 \.

Product Quality 8 %
<~ Labour Standards %5 T %8|

Anti-corruption R &35 e

Development and Training % & R 33| Waste Management & #4712

Supply Chain Management ftf 5% 2 v > Customer Management %S E12
Employment Practices {& {18

HRRRNFERZE

¥

A

Greenhouse Gas (“GHG”) Emissions

Use of Resources &R REREEHER

N

Advertising and Product Labelling /&% & 2 G 1% #,

HIFHE

Air Emissions R HF

Climate Change

Level of Influence on Stakeholder’s Assessment and Decision-making

/ Community Participation 41 [ £ &

Level of Significance on the Group’s Sustainable Development

HAEEHEERNSEN

® Environmental Protection ©® Employment and Labour Practices Operation Management Community Investment
IRGERE EERSBIER EEER HEIRE

14 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2023



OPERATION MANAGEMENT
EEEH

The Group is committed to providing customers with a
quality shopping experience and establishing close and good
relationships with them. The Group has formulated various policies
related to supply chain and product management to ensure that
products could meet customer expectations and requirements
from procurement, sales to after-sales service.

PRODUCT RESPONSIBILITY

As a retailer, the Group understands the importance of product
quality and safety. The Group has established a quality
management system and formulated the work processes for
product quality audits in accordance with relevant requirements.
The management systems of the Group’s headquarters and Shiyan
Store have been certified by the ISO9001 quality management
system. The Group has also formulated various policies related
to product health and safety, customer service, personal privacy,
advertising and labelling, including the “Commodity Quality
Management System” and “Advertising Release Process” to
protect customers’ health, safety and interests.

During the Year, the Group was not aware of any material
non-compliance with any laws and regulations concerning health
and safety, advertising, labelling and privacy matters relating to
products and services provided that would have a significant
impact on the Group, including but not limited to the “Food Safety
Law of the People’s Republic of China”, the “Law of the People’s
Republic of China on the Protection of Consumer Rights and
Interests” and the “Advertising Law of the People’s Republic of
China”.
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Operation Management (Continued)

LEEE(H)

Quality Verification

HEME

To ensure that the products sold from the procurement to the sales process
meet the requirements of quality and hygiene, all products sold must comply
with the packaging and quality regulations set out in the Group’s “Commodity
Quality Management System”, and obtain relevant qualification certificates. The
supermarket operation centre of the Group manages product quality in accordance
with the operation procedures of “Commodity Circulation Management”, strictly
regulates the storage and handling requirements by not selling unqualified
products. This could ensure the quality of products sold. At the same time,
the branch comprehensive management department needs to carry out quality
inspections on products, and guide and coordinate employees to manage product
quality and hygiene. The product quality inspection results will be recorded in
the “Commodity Quality Sampling Inspection Form”, which will be reviewed and
followed up by the head of the quality management department.

At the same time, if any defective products are found in the sales outlets,
the employees of the Group have the obligation and right to complain to the
supermarket operation centre. The Group also has an inspection team to
conduct monthly inspections at each branch to ensure that the branch meets
the management requirements. For the distribution of counterfeit and shoddy
commodities resulting in reports and complaints by consumers, the Group will,
depending on the severity of the circumstances and the amount of monetary loss,
and in accordance with the circulation procedures of commodities pursuant, be
held responsible and compensated by the relevant responsible department in
accordance with the Quality Management Responsibility Ordinance; if personal
injury or significant loss of properties is caused, the person-in-charge of the
department shall be held responsible for the circulation of commodities as well
as the legal responsibility. The Group has also established relevant procedures to
control the recall process for defective products. If any defective product is found,
the Group will immediately initiate the recall process, and re-deliver the products
after quality inspection and confirmation. The case will be closed after confirming
that the customers has received qualified products. During the Year, there was no
product sold or shipped subject to recalls for safety and health reasons.
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Operation Management (Continued)

LEEE (&)

Food Safety
BEmE2

The Group attaches importance to food safety and has formulated a food safety
management system to manage food safety and reduce risks associated with
food safety. Each shop must, as required under the “Provisions for Sampling and
Inspection of Commodity Quality and Hygiene”, conduct regular examinations
on cooked food products. The Group also has strict requirements on the
storage of food, for example, semi-cooked and cooked food products must
be separated from raw food materials by a distance of at least one meter to
avoid cross-infection. Furthermore, the Group actively promotes food safety,
provides employees with food safety training, and offers customers high-quality
and safe food. In addition, the Shenzhen branch of the Group reports all of the
information on pre-packaged food to the “Shenzhen Food Safety Traceability
Credit Management System” to ensure that products can be traced in the event of
any food safety incidents in the future. If there are any food safety incidents, the
Group will immediately initiate the collection procedure to recall the food products.
The Group will assign staff to follow up on the relevant cases, and compensate
customers according to the severity of the individual cases. After verification, the
new food products will be re-delivered, and the case will be closed after confirming
that the customer has received the qualified food products.

During the Year, two of the Group’s shopping malls and one retail store were
chosen by Shenzhen Franchise Association as the Management Model Shop of
Standardised Management on Food Safety in Shenzhen, which demonstrated the
Group has a high level of food safety management system.
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Operation Management (Continued)

LEEE(H)

Advertising and
Product Labelling
BEERERER

The Group regularly publishes product promotion advertisements on various
media platforms such as large advertising boards, social networking pages
and promotional leaflets. The Group actively organises marketing activities
and implements cross-industry cooperation to provide a diversified shopping
atmosphere. Following the trend, the Group began to hold live broadcast sales
during the Year, promoting the brand activities together with official account
tweets, online mini-games as well as producing videos and packaging materials.
The Group needs to ensure that the advertising content is produced and published
in accordance with the requirements of the “Guide for Advertising Release” to
ensure that the Group meets the requirements of relevant laws and regulations
while implementing effective advertising and promotion.

The products of the Group are attached with labels, such as the date of
manufacture, the best date of consumption and the ingredients, so that customers
can know the product information. The Group also implements the “Commodity
Quality Management System”, which regulates and inspects the labels of products.
Any products that do not have relevant information marked on the conspicuous
parts of the products cannot be sold.
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Operation Management (Continued)

LEEE (&)

Customer Privacy

EFEALE

Intellectual Property
Rights
HEER

The Group is committed to protecting customer personal data and privacy, and
has formulated relevant policies to guide employees on how to collect, use,
access and protect customer personal data. The Group will only collect customer
information for marketing purposes as permitted by the relevant privacy laws. The
Group will not disclose or use customers’ data for any other purpose, ensuring
that customers’ privacy rights are not infringed.

Customers can always inquire about the protection policies and measures of
personal data, and have the right to request the Group to update their personal
information or delete their data from the Group’s record.

The Group has compliance procedures and related policies in place to protect
customers’ personal data from any unauthorised misappropriation, access,
modification or disclosure. The Group attaches great importance to protecting the
customer privacy during the entire process of collecting, using and processing
customers’ personal data, and is committed to ensuring that customers’ personal
data are only securely processed and stored for the purpose specified at the time
of collection.
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The Group has established relevant policies to regulate the information technology
management within the Group. The Group’s technology and information
department is responsible for ensuring that the software, hardware and information
used in the business operation are properly licensed. Any copying or downloading
of information, software and images from the Internet requires the approval of
relevant authorities. In addition, the Group keeps close eyes on infringement in the
market to prevent it from any such irregularities, such as counterfeit trademarks.
The Group also regularly monitors such operations in the market to ensure that the
intellectual property rights are not infringed.
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Operation Management (Continued)

CEEE (A

Customer
Management

EFE®R

The Group concerned customers’ experience and needs. During the Year,
the Group increased value-added services in major shopping malls, striving to
meet the needs of more customers. The Group regularly conducts customer
satisfaction surveys and compiles the annual customer satisfaction survey report.
The Group collects customer opinions via online questionnaires on its website.
The Group intends to improve the management system and service quality to
enhance customer satisfaction by collecting objective opinions and evaluation from
customers. Based on customers’ opinion, a service reward and punishment system
is formulated to incentivise employees to improve service quality. The Group also
has a complaint mechanism to handle customer complaints. Customers can make
complaints at the branch or through the telephone hotline. All complaints are
handled by the receptionists of the Group’s customer service, and the person of
relevant department will handle and follow up the complaint cases and provide
feedback to the customers.

The Group did not receive any complaints from customers regarding products and
service during the Year (2022: 3 complaints).
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ANTI-CORRUPTION

In order to maintain the corporate integrity culture, the Group has
required its employees to abide by the law and various anti-fraud
systems established by the Group, including the “Anti-fraud
System” and the “Red Line Behaviour Regulations” in accordance
with the “Risk Control System” and “Risk Control Framework”. The
Group’s rules and regulations ensure the compliance with code
of ethics. The Group does not tolerate any form of corruption
(including fraud, bribery, forgery, extortion, conspiracy, corruption,
money laundering and collusion). Disciplinary action shall be taken
against any form of misconduct or malfeasance.

During the Year, the Group was not aware of any material
non-compliance with related laws and regulations of bribery,
extortion, fraud and money laundering that would have a
significant impact on the Group, including but not limited to
the “Company Law of the People’s Republic of China” and the
“Bidding Law of the People’s Republic of China”. Besides, there
was no recorded concluded legal case regarding corrupt practices
brought against the Group or its employees.
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Operation Management (Continued)
EEEE(8)

The Group has a whistle-blowing mechanism to prevent and
stop fraud. The Group has formulated the “Complaint Handling
Management System” and “Incentive Measures for Employee
Complaints and Reports”, and encourages stakeholders such as
employees and external partners to report. The Group sets up
various reporting and complaint channels for employees, including
telephone, email and letters, and also set up the General Manager
Mailbox in the front desk, washrooms and other areas. The
whistle-blowing mechanism ensures that all reported information
is kept confidential, while assuring that the whistle-blowers will
not be unfairly treated, including any unreasonable dismissal or
unreasonable disciplinary action, etc. For effective reporting, the
whistle-blowers will be rewarded according to the circumstances
and seriousness of the reported cases. The audit department
shall establish an investigation team in accordance with the
“Anti-fraud Investigation and Handling Process” to conduct an
investigation and report to senior management. All reports will be
treated confidentially, and personnel involved in the investigation
of fraud cases are not allowed to disclose information related to
fraud reports and investigations without prior consent. Those who
leak reported information in violation of laws or retaliate against
reporters or investigators will be dismissed or have their contracts
of service terminated, and those who violate the laws will be
referred to judicial authorities for legal action.

In order to ensure that employees have a certain degree of
understanding of anti-fraud and integrity ethics, the employees
of the Group are required to receive relevant anti-fraud and
professional ethics training during induction trainings. At the same
time, the Group provides anti-fraud trainings for all employees
annually. The Group’s managers and employees also need to
sign the “Anti-fraud Management Responsibility Letter” or “Letter
of Commitment on Integrity and Honesty”. In addition, the Group
has also advertised anti-fraud posters in the workplace to remind
employees of the information and reporting channels for anti-fraud.

During the Year, 2 directors and 285 employees of the
Group received anti-fraud training, the training hours reached
approximately 1 hour and 124 hours respectively (2022: 3
directors and 48 employees received training of 6 hours and 96
hours respectively). The training mainly covered the definition of
fraud, the meaning of anti-fraud, the Group’s attitude towards
fraud, relevant laws and cases regarding anti-corruption,
anti-money laundering and counter-terrorist financing, as well as
corporate integrity governance and ethics, to enhance employees’
understanding on anti-fraud and anti-corruption so as to prevent
them from violating the relevant laws and regulations. The Group
also encourages employees to report any fraudulent behaviour.
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Operation Management (Continued)
HEEE(8)

The Group also requires business partners to strictly comply with
anti-corruption regulations. All of its business partners shall sign
the “Integrity Commitment Letter for Partners” and “Anti-bribery
Commercial Agreement” formulated by the Group to ensure the
fairness, impartiality, integrity and honesty of the cooperation
between both parties. The Group maintains zero tolerance
towards bribery and corruption, and prohibits business partners
from obtaining benefits from business relationship in staffing within
the Group or providing benefits to them.

SUPPLY CHAIN MANAGEMENT

The Group is committed to implementing effective supply chain
management and maintaining good business relationship with
suppliers. “Supplier Admission System” and “Supplier Introduction
System” are formulated by the Group for the selection of suppliers.
The Group mainly considers four principles when selecting
suppliers, including pick up location, purchase costs saving, direct
pick-up and bulk purchases in order to save operating costs and
reduce the impact of exhaust emissions during transportation on
the surrounding environment.

Respective measures have been set up by the Group to ensure
fair competitions among suppliers during the procurement
process. The Group has established an online service system for
suppliers to conduct tenders through online forms, which sets
out relevant tender information and contact details of business
invitation personnel to ensure fair tendering. In addition, employees
who are related with the suppliers are not allowed to participate in
relevant procurement activities. During the Year, the Group had a
total of 963 suppliers (2022: 810 suppliers), all of whom were from
the PRC as selected (2022: all of whom were from the PRC as
selected) and engaged through the above-mentioned procurement
practices.
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Operation Management (Continued)
EEEE(8)

Supply Chain Environment and Social Risk Management
The Group adheres to the vision of sustainable development,
and is committed to promoting green procurement. The Group
has established relevant mechanisms and policies to manage
environmental and social risks associated with the supply chain
in order to reduce its exposure to operational risks among the
supply chain. The Group has set relevant food safety standards
for its suppliers to ensure the safety and hygiene of the food
supply. Besides, the Group has also performed annual review
of suppliers, thus deciding whether to renew their services or
not. During the review, the Group prioritises the suppliers with
management system certification and environmental credentials in
selection to encourage suppliers to incorporate the environmental
protection and sustainable development into their operations, for
instance, adopting environmentally friendly materials, improving
transportation routes for emission reduction, and maintaining
the integrity and business ethics. To ensure the suppliers
could comply with the environmental laws and regulations and
fulfill their social responsibility, the Group closely monitors the
business conduct of suppliers during the review, and gets a
further understanding on their relevant performance and supply
of goods through on-site inspection. If any non-compliance is
found or failure of a supplier to satisfy relevant requirements on
a continuous basis, the supplier may be required to terminate its
supply.

Besides, the Group gives preference to the local suppliers to
reduce air pollutant emissions and energy consumption caused
by transportation. It also successively selects and procures green
food products which must comply with the quality and usage
criteria as required for such food products labeled as green
products in terms of place of source, and pesticides, fertiliser and
feedstuff used.

At the same time, to ensure that the performance of the
suppliers continues to meet the requirements of the Group and
encourage them to consider and manage their environmental
and social issues in their operations, the Group maintains close
communication with suppliers, understands the suppliers’ supply
and services, resolves the related supply and service issues, and
makes corresponding improvement measures. The Group shares
sustainable operating practices and disseminates environmental
concepts, including the latest knowledge on quality safety,
good employment and environmental practices. The Group also
provides necessary guidance on how to implement environmental
measures throughout the supply chain.

HEEREREEERER
AEBERBAFHBEERER BORNEY
RERE AEEEHEERHEBERE
Ko it & B e B A B M ) B BROER - ARG 1
ERAAEENZERR AKERHE
BREABERMEENZE  BRATHE
MRMEEFEE - I AEETRSHE
BRAEFEZZ REEBETHGE K
RERBEZFBAHER -REZP - K
SESEAERAAEERAATNIRR
BEMHER ARBHEF/REELA
FEBERTEMAZHELEE T MRA
REDHS - URERBERTSEHER
REBELBEERS REREERE
TRRZEZBERARBTHEEL  A5H
HEERBNEBTR/ETEINESE - I
BRBEWER E-— T THREERBENEH
XAMEERR  FRREFEMTER
B R E RIS E R R R AR E R
ZHERRERERRILHEE -

BAN REEBBELEZE HHEREN
Bl 2 32 58 5B e G B 2 SRS AR WD TR IR BE
ROHFE - AEBETEERERRBZER
o EERMAERRY EANRE - E
BMARTESEANESZERBRENE
ENMERRENENX -

BRI SEBHEFREAFETAR
SEMER TEZETFEBREERR
BEhteEE AKEEHERRFRTE Y
BBERR THRHUHERHRERRESE
S AR A R E R RS 8 K AE A
EHNERRE AREEHEERD Z AR
BRREZEEBIMERRRES  REE
REEZ: RUEBREREREEREFINKR
A B o 7R 52 B I A 40 fR) 20 B fE £ g
ERREREHOENES -

FEEREEKRERAR —T=FRK HERERRSE 23



BENEIER

The Group is committed to providing employees with an effective
employment system and a good working environment. The Group
has formulated various personnel policies and measures to protect
the safety and rights of employees.

EMPLOYMENT PRACTICES

The Group has prescribed policies and regulations on
remuneration and benefits, recruitment and promotion,
dismissal, working hours and holidays, equal opportunities and
anti-discrimination to ensure the protection of employees. The
Group will also regularly review and adjust policies and regulations
related to employees. During the Year, the job assignment
mechanism has been established in order to strengthen the
management of operational process aiming to reduce operation
and human losses and protect the Group’s property. Under
the mechanism, periodic deployment and rotation of staff
positions with detailed allocation plans are carried out to support
comprehensive performance appraisal. The “Performance
Appraisal Incentive Plan” has also been enhanced based on the
principles of performance orientation, job evaluation, openness,
fairness and continuous improvement, striving to ensure that
employees’ work goals are aligned with corporate business goals.

During the Year, the Group was not aware of any material
non-compliance with employment-related laws and regulations
that would have a significant impact on the Group, including but
not limited to the “Labour Law of the People’s Republic of China”
and the “Labour Contract Law of the People’s Republic of China”.

EMPLOYMENT AND LABOUR PRACTICES
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According to the “Remuneration and Welfare Management System”, the Group
provides employees with a competitive remuneration, assessment bonuses and
various allowances according to their positions and performance. The Group also
regularly reviews and adjusts the above remuneration and welfare according to market
remuneration levels. In addition to statutory benefits such as social insurance and
housing provident fund, the Group also provides employees with medical insurance,
holiday gratuity, staff quarters and group health funds, etc. Employees can also
receive birthday congratulations, transportation subsidies and holiday benefits etc.

Salary and Benefits

FHRER

To foster team spirit among employees, the Group has been organising activities such
as annual dinner throughout the Year for enhancing employees’ sense of belonging.
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Employment and Labour Practices (Continued)

EBRRETESR(E)

Recruitment,
Promotion and
Dismissal

e BAKERE

The Group conducts internal and external recruitment based on job requirements.
The Group conducts recruitment according to the “Internal Recruitment Management
Process”, “Internal Recruitment Operation Guideline”, “External Recruitment Interview
Operation Guideline”, and “Operational Guideline for Recruitment of Fresh Graduates”
to ensure that the recruitment process is open, fair and just. The recruited personnel
are audited by the interview panel composed of the relevant management according
to the “Admission Approval Operation” formulated by the Group. The selection of
candidates is based on merits, taking into account their suitability for the relevant
positions and their capabilities in satisfying the current and future demands of the

Group.

The Group also evaluates employees’ qualifications, experience and past
achievements, as well as interview performance in accordance with the “Promotion
Management System”, and provides opportunities for job promotion or position
transfer. When internal staff cannot meet the requirements of vacant positions, the
Group will implement external recruitment and recruit suitable talents in accordance
with the “External Recruitment Management Process”. Meanwhile, the Group has
established and updated the “Performance Appraisal Incentive Plan”, which conducts
regular appraisals on qualified employees, and scores on the work ability and
performance of employees, which are used as the basis for their promotion. Under
the sales department’s wagering bonus mechanism, designated employees who can
achieve 100% of key performance indicators such as sales and net profit during the
year can receive additional wagering bonus at the end of the year. The assessment
of the heads of the engineering and administrative departments of branches will be
based on the “Electricity Charge Control Reward Measures” and other assessment
plans. Rewards and penalties will be implemented based on the completion status.

The Group and its employees may terminate the employment contracts as stipulated,
and give the other party an appropriate notice period and payment in lieu of notice in
accordance with policies such as “Dismissal Policy” and “Dissolution and Termination
of Labour Contract”. The Group prohibits any unreasonable dismissal.
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Employment and Labour Practices (Continued)

EBRRETESR(E)

Working Hours and
Holidays
ITHERERRERE

Equal Opportunity
FEHE

Anti-discrimination
KRR

The “Employee Working Time Management System” states that employees are
required to work under the shift system and shift schedule established by the Group.
In addition to statutory holidays, employees of the Group also enjoy various paid
holidays, including marriage leave, maternity leave and paternity leave, etc. Employees
who have worked continuously for 1 year can also enjoy 5 to 15 days of annual leave.
Besides, the Group has also established the “Non-full-time Employment Guideline”
to clearly state the working hours limit and salary standards for part-time employees,
ensuring the remuneration and benefits of such employees.

(BITHKHEEEFE) A IFREAKEF EMNRMKG RBEIR LM - BRATE
BN AEBETIREASEGHEY  BFER ERABERES  ZET(EM
1EMBTRAZASEIGRMERRKR - I AEENCGER A FIETHRIEESD T
FIARBETMTHERBERILTERE  NREAME THHMEER -

The Group pledges that employees shall have equal opportunities in employment,
promotion, training and treatment in accordance with the “Equal Opportunity Policy”,
and will only be selected based on job requirements and the employee’s experience,
skills and job performance. Where feasible, the Group also provides corresponding
arrangements for people with disabilities to ensure that they receive their due rights.

AEERB(FERERR)AHRBTERE 7 HIRFEHZTAETFEHENE
Fl RERBEITEEUMENR  URZEINER RERTIERBETEIR -EA
TERT AEETFARRALTREHARLE  BERESIEANERN -

The Group’s “Anti-discrimination Policy” stipulates that the Group needs to ensure
that its employees are not discriminated based on race, social class, nationality,
religion, physical disability, gender, sexual orientation, union membership, political
affiliation or age. The Group also prohibits any form of sexual harassment.
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Employment and Labour Practices (Continued)
EBREREIER(E)

As at 31 December 2023, the Group had 647 employees (as at
31 December 2022: 618), 645 of them are full time employees,
and the rest are interns. Among the Group’s employees, 646
employees work in Mainland China, and 1 employee works in
Hong Kong. The following is the composition of the Group’s
employees:

As at 31 December 2023
BE-E-_=f+=-A=+-—H

Number of employees by gender
RUBESET AR

362

mMale £1% = Female 1%

Number of employees by age group

BRERARBSETAH
37

142

285 335

HE—Z-_=#+=-_HA=+—8 &~&£H
HEMMTHRETL (B2 =-_—_F+=A
=+ —H:#%5618%) r EHe455 A%
BiEE EH#HAETLE -EAKEME
T B4R EIEFRBEARNMIIE 188
THEEBILE - AEEBEITHWAKY RN
T

As at 31 December 2022

BE-T--F+-A=+—H

Number of employees by gender
RURESETAH

283

mMale £1% = Female Z 1%

Number of employees by age group

RERARESET A

28

= Under 30 years old 305754 = 30-50 years old 30-505% * Over 50 years old 505%A L ® Under 30 years old 305%kA_E = 30-50 years old 30-505%  Over 50 years old 505%A_E

Number of employees by employee category Number of employees by employee category
RBAESETA# ERERESETAH
21 22

211

415

388

208

= Senior grade &#%  m Middle grade 4% General grade —#& = Senior grade 4%  m Middle grade % General grade —f&
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Employment and Labour Practices (Continued)
EREEZIERE

DEVELOPMENT AND TRAINING

The Group values personal development of its employees and
provides various training and development opportunities for them.
The Group has formulated the “Employee Training Management
System”. Annual training programs are formulated by the Human
Resources Department so as to enhance employees’ skKills,
management capabilities and service skills, etc., as well as their
competitiveness in the workplace.

The Group also holds daily staff training to enhance the quality of
its sales and services. Besides, the Group encourages employees
to pursue self-development and strengthen their self development
to improve as well as their ability to perform duties, thus making
employees more competitive in the industry. The Group will grant
incentives to those employees who have worked for the Group
for one year or more, and has obtained qualification with national
recognition during employment.

In addition, the Group has orientation training for all newly
recruited employees to assist employees to familiarise with the
working environment and job responsibilities as soon as possible.
The Group provides various types of training in accordance with
the “Pre-job Training Program for New Employees”, including
company introduction, employment system, job responsibilities,
daily work processes, business service etiquette, and teamwork
spirit.

To ensure that employees are properly trained, the Group also
has relevant procedures and standards for selecting internal
training instructors. According to the “Internal Training Instructor
Evaluation Plan”, the selected instructors must meet the
qualification requirements for training instructors and complete the
assessment of the evaluation committee in order to develop and
teach the training courses.
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Employment and Labour Practices (Continued)
E1E& II%%E(AQ)

LABOUR STANDARDS

The Group strictly prohibits the employment of child labour and
forced labour. The Group’s “External Recruitment Interview
Operation Guideline” and “Non-full-time Employment Guideline”
have stipulated that candidates must be at least 18 years old
before they can start working. The Group has also formulated
the “Operational Guideline for Conducting Background Check” to
review candidates’ personal information during the recruitment
process to avoid accidental employment of child labour. The
Group conducts regular examinations and inspections to prevent
the use of child labour or forced labour in its operations. Apart
from that, the Group stipulates the regulations on overtime
management in accordance with the “Working Hours Management
System for Employees”. All employees must apply for overtime
in accordance with the procedures in advance, and obtain the
approval of the managers. The relevant overtime pay must also
meet statutory requirements. Infringement will be sanctioned
according to the situation, and in serious cases, the relevant
employment contract will be terminated immediately.

During the Year, the Group was not aware of any non-compliance
with laws and regulations related to child labour and forced labour
that would have a significant impact on the Group, including but
not limited to the “Labour Law of the People’s Republic of China”
and the “Provisions on the Prohibition of Using Child Labour”.

HEALTH AND SAFETY

The Group is committed to providing employees with a safe
and healthy working environment. The Group has established
and implemented a “6S” office management system, which is
a workplace organisation method that highlights “Seiri, Seiton,
Seiso, Standardize, Shitsuke and Safety”. This could create
a good working environment for employees to improve work
efficiency. Regular monthly safety meetings are held by relevant
departments to solve hidden safety hazards in stores, and
comprehensive inspections of facilities are carried out to ensure
normal daily operation. During the Year, the group conducted
a thorough store inspection and maintenance of fire protection
system, electrical and supporting facilities, and operating
equipment (including elevators, air-conditioning systems, smoke
exhaust pipes, etc.). In addition, safety management is introduced
to the planning of refurbishment and upgrade of old stores as
well as design of new stores by strengthening the protection
mechanisms.
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Employment and Labour Practices (Continued)
E1E& Il%iﬁa(na)

During the Year, the Group was not aware of any material
non-compliance with health and safety-related laws and
regulations, including but not limited to the “Regulations of
Guangdong Province on Work-related Injury Insurance” and the
“Fire Control Law of the People’s Republic of China”. During
the three preceding years including the Year, no fatal case was
recorded by the Group. In addition, 12 cases of work-related
injuries and a total of 810 lost days due to work-related injuries
were reported in the Group during the Year, which were mainly
work injuries in operating activities and offsite duties. The relatively
serious case was caused by knife cut on finger by a meat chef
(2022: 2 cases of work-related injuries and a total of 334 lost
days, which were mainly work injuries in operating activities. The
relatively serious case was caused by the accidents occurred
during circuit maintenance).

To ensure proper handling of work-related injuries, the Group
follows the guidelines outlined in the “Guide for the Work-related
Injuries of Employees” to address and provide appropriate
compensation for employees affected by work-related injuries.
To handle work-related injuries properly, the Group arranges
medical treatment for injured employees immediately upon the
occurrence of accident, to make sure employees can receive
timely treatment. For employees who cannot go to work normally
due to work-related injuries, the Group arranges for them to take
leave for recuperation in accordance with medical advice; for
employees who need to be hospitalised, the Group liaises with
the hospital to arrange for medical treatment; for those who are
discharged from the hospital, full rest is provided in accordance
with medical advice. At the same time, the Group promptly
reports work-related injuries to the social security authorities
to protect the rights and interests of employees and theGroup,
and provides assistance to employees who need to undergo
work-related disability assessment. The Group also keeps the
relevant cases on record while strengthens guidance on safe
operations, instructs employees in stock moving under relevant
regulations, uses loading tools properly, takes proper protective
measures, strengthens training on emergency response and plan
handling, and formulates caring measures adopted during and
after work-related injuries, in order to minimise the possibility and
impact of such accidents.
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Employment and Labour Practices (Continued)
E{E& I%%ﬁz(na)

Employee Work Injury Treatment Process E T T{ERERE

Employee injury declaration

ETTHER®

S

Send the injured employee to the hospital for treatment, and
inform the store’s human resources manager, store manager
and human resources department
BEREEIXREREG  YASHEIHAELE ERR
AN EJRERFT

S

Determine whether the accident is a work-related injury

HEEHEEBN TG

=

Identify the employees’ working capabilities
EmEBTHEEEN

vv
Claim for work-related injury treatment and compensation
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Employment and Labour Practices (Continued)
EERZEIER(E

In order to reduce employee-related safety risks and enhance
employees’ occupational health awareness, the Group also
provides employees with occupational safety training, which
includes occupational disease prevention and occupational
health and safety. In addition, each store or shopping mall of the
Group also regularly organises fire drills to increase employees’
awareness of fire prevention and emergency awareness.

The Group values the physical and mental well-beings of
employees and regularly organises employee activities, including
outdoor development training, birthday events, cooking
competitions and Dragon Boat Festival parties, so that employees
can get a chance to relax outside of work and enhance their
sense of belongings to the Group.

While the COVID-19 pandemic began to ease off at the beginning
of the Year, the Group still adhered to placing the health and
safety of employees as its top priority. The Group strictly
maintained a high hygiene standard and complied with the virus
prevention regulations issued by the local governments and has
disseminated information on the pandemic situation and preventive
measures to its employees.
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ENVIRONMENTAL PROTECTION
RIERE

EMISSIONS

The Group attaches great importance to emissions from business
operations, including greenhouse gases, air pollutants, waste and
sewage. The Group has established various policy and measures
related to emission reduction and safe emissions to reduce the
impact of emissions to the surrounding environment.

During the Year, the Group did not identify any material
non-compliance of environmental laws and regulations related
to air and GHG emissions, discharge to water and land, and
the generation of hazardous and non-hazardous wastes, which
caused a significant impact on the Group, including but not limited
to the “Environmental Protection Law of the People’s Republic
of China”, the “Water Pollution Prevention and Control Law of
the People’s Republic of China” and the “Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China”.

Air Emissions

The main sources of the Group’s air emissions are vehicles
powered by diesel and petrol. To cope with the above, the
following emission reduction measures are actively adopted to
mitigate and control the impact generated from the above sources
of emissions:

e Periodically undergo inspections and maintenance of vehicles
to maintain the efficiency of vehicles;

e Plan routes in advance to avoid duplicate routes and optimise
the use of fuel; and

e Remind employees to turn off idling engines.

With the effective implementation of the above measures, the
emission of nitrogen oxides (“NO,”), sulphur oxides (“SO,”) and
respiratory suspended particulates (“PM”) during the Year has
decreased by approximately 9% in total as compared to last year.
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Environmental Protection (Continued)
RIGIRE (58)

GHG Emissions

The main sources of the Group’s GHG emissions are diesel and
petrol combustion from vehicles, diesel combustion from backup
generators, natural gas consumption for cooking in the restaurants
and use of refrigerants (Scope 1) and purchased electricity (Scope
2). The Group attaches great importance to its carbon footprint
and is committed to reducing the impact of its business on the
environment. Therefore, the Group has set a carbon reduction
target, reducing the GHG emissions intensity (tCO,e/m?) by 2025,
using 2021 as the baseline year. To achieve this, the Group has
installed solar energy facilities in the Songgang and Longhua
stores in order to increase the use of renewable energy and
thereby reduce the GHG emissions from electricity consumption.
In addition, the Group has adopted the following measures to
reduce GHG emissions during its operations:

e Actively adopt emission reduction measures for vehicles, and
the respective measures are illustrated in the section headed
“Air Emissions” in this aspect; and

e Actively adopt environmental-friendly, energy-saving and
water-saving measures, and the respective measures will be
illustrated in the section headed “Use of Resources”.

During the Year, the Group’s GHG emissions was approximately
18,131.07 tCO,e (2022: 12,991.39 tCO.e), of which the GHG
emissions produced by electricity consumption accounted for
approximately 90.06% and the GHG emissions produced by the
combustion of fossil fuel and the use of refrigerants accounted for
approximately 9.94%. As business activities gradually resumed
after the COVID-19 pandemic eased, electricity consumption
rebounded slightly, leading to an increase of the total GHG
emissions by approximately 39.56% compared to last year.
Nonetheless, with the expansion of operating area, the GHG
emissions intensity has decreased by approximately 33.45%
compared to the baseline of 2021, thus the progress towards the
emission reduction target is on track.
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Environmental Protection (Continued)
RIGRE (48)

Waste Management

The waste of the Group is mainly non-hazardous waste. The
Group has set target for waste reduction, reducing the total
non-hazardous waste intensity (tonnes/m?® by 2026, using 2021
as the baseline year. To ensure that waste generated by its
business activities is properly handled and achieves the relevant
target, the Group has established various waste discharge
management measures. The Group sets up recycling bins at the
entrance of supermarkets to collect recyclable waste, meanwhile,
donates slightly damaged or outdated products to organisations
or charities needed. Other non-recyclable waste are collected
by the contractor and sent to the landfill. To enhance the green
practices, the Group has also used the Forest Stewardship
Council (“FSC”) certified paper for printing of the Annual Report
during the Year.

Pursuant to the conclusions on proposals to expand paperless
listing regime by the Stock Exchange issued on June 2023, the
Group has complied with the new requirement regarding the
dissemination of corporate communications by listed issuers.
Accordingly, the number of copies of annual report of 2023 has
been significantly reduced from 535 copies in 2022 to 100 in
2023.

Food waste is the main type of non-hazardous waste produced
during the Group’s business operations. The Group has formulated
stringent management policies and procedures for food waste.
During the Year, the Group generated approximately 230.0 tonnes
of food waste due to an increase in number of employees (2022:
157.0 tonnes) and appointed a qualified third party to collect and
dispose the food waste produced. During the Year, the Group’s
production of food waste accounted for 95.83% of the total
amount of non-hazardous waste. Approximately 10.01 tonnes of
office-used paper was recorded, accounting for approximately
4.17% of the total amount of non-hazardous waste, and the total
amount of non-hazardous waste produced was approximately
240.01 tonnes. During the Year, the non-hazardous waste
intensity has decreased by approximately 4.57% compared to the
baseline of 2021, thus the progress towards the waste reduction
target ison track. At the same time, the Group’s recycling rate for
non-hazardous waste amounted to approximately 98.1% (2022:
97.2%).

During the Year, the Group recorded 0.98 tonnes of hazardous
waste (2022: 0.84 tonnes), which was all ink cartridges from
office operations. To dispose waste properly, all the hazardous
waste produced by the Group are collected and treated by
the hazardous waste collectors, which are recognised by the
local governments. The recycling rate for hazardous waste was
approximately 69.4% (2022: 67.9%) during the Year.
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Environmental Protection (Continued)
RIGIRE (58)

Sewage Management

The sewage of the Group mainly comes from the sale of fresh
commodities and the food and beverage operations. The
Group has separated the systems of rainwater and sewage
for the internal draining system of the store building, and the
sewage generated in the Group’s daily operations is treated and
discharged to municipal sewage pipes. Catering wastewater is
only discharged into municipal sewage pipes after oil pretreatment
and septic tank pretreatment. In addition, the rainwater collected
by the Group is also discharged to municipal rainwater pipes.
During the Year, the Group’s wastewater discharge is considered
as its water consumption, and the relevant data and water-saving
measures will be described in the section headed “Use of
Resources”.

USE OF RESOURCES

The Group has formulated various resource management policies
and measures to ensure the effective use of resources and avoid
waste. At present, the resources used by the Group’s business
operations include water, paper, transportation and energy
consumption for daily operations of stores, such as electricity used
for lighting systems and refrigerators. In order to use resources
effectively, the Group has actively adopted the following resource
management measures:

EKE
AEBEEMFKRKREFTHIREERE
KPS e REBR D EREMABEEKE
TREIm AEEREEERMELAN
EKEREBBBEETEISKE - BEEEK
RBRM LM TER IR B ATTBUSKE o
BN - REBE KR E TR HEE TR
KE -RAFE  NEE/SKERER
REFEKE  BREEBREKEESENE
RER | —sgnmR it -

&R £ A

AEEEHESREREENBRRE R
BREMMERERLERRE - HE
AEEEXBEEMERANBEREEKR &
KEHNMEHETEENRRHER O
MERRBRERR RS REBEES - BB
ERER AEERBRRATERE R

R
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Environmental Protection (Continued)

REHRE(E)

Resource management measures

BEREEER

Energy Use energy-saving bulbs and new light-emitting diode lamps;
BEIR 2 A BR BE BB R BT R B S AR B8 1
Choose a more energy-saving air conditioning system with variable speed
drives;
AR NS RERARS
Set an energy saving temperature for the freezer;
BERARAEMNRRERRE
Use sensor lights in storage rooms and toilets;
T {76 77 = A0 BT BT PR RR B U
Replacement of parts of cooling tower and wind cabinet to save electricity;
and
HRABKEABETESHERUSEE NERE: &
Organise annual activities (e.g. seminars) to raise employee’s awareness on
energy-saving measures.
BERRED (PIMBR) ARSETHNEHESH -
Water Post environmentally-friendly notices to remind employees and customers
7K to save water.
RURRER  RESTIRBERTHOAK-
Paper Use digital marketing, such as online promotion, electronic newsletters, and
R mobile marketing.

FEHETZH IR LEE BEFTBREARBHEHE -

Packaging materials

BEM

Reduce the packaging of non-food products; and
BOEBRRBERNBE &
Use reusable or recyclable materials for packaging.

BEEATEEERANKA WM HBIEREK -
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Environmental Protection (Continued)
RIGIRE (58)

Energy

The major sources of the Group’s energy consumption are
diesel and petrol combustion from vehicles, consumption for
cooking in the restaurants and electricity consumption. In order
to promote efficient use of resources by the Group and its staff
in its operations, the Group has set targeted to reduce energy
consumption intensity (MWh/m?) by 5% by 2025, using 2021 as
the baseline year. The Group’s total energy consumption during
the Year was approximately 29,121.21 MWh (2022: 20,467.06
MWh), of which the consumption of indirect and direct energy
accounted for approximately 98.32% and approximately 1.68% of
the total energy consumption respectively. As business activities
gradually resumed after the COVID-19 pandemic eased, electricity
consumption rebounded slightly, leading to an increase of the
total energy consumption by approximately 42.28% compared
to last year. With the expansion of operating area, the energy
consumption intensity has remained at a similar level compared
to the baseline of 2021. The energy conservation target is still in
progress.

Water

Base on the locations of the Group’s operations, and as the
property management company is responsible for the provision
of water, the Group experienced no difficulty in sourcing water
that was fit for business operation purpose during the Year. In
order to promote efficient use of resources by the Group and
its staff in its operations, the Group has set targeted to reduce
water consumption intensity (m®%m? by 2025, using 2021 as the
baseline year. The Group’s water consumption of approximately
360,489.00 m® (2022: 331,964.10 m®) was reported during the
Year, representing an increase of approximately 8.59% compared
to last year mainly due to the rebound of water consumption
as business activities gradually resumed after the COVID-19
pandemic eased. Nonetheless, with the expansion of operating
area, the water consumption intensity has decreased by
approximately 21.81% compared to the baseline of 2021 Thus the
progress towards the water conservation target is on track.

Packaging Materials

Packaging materials used by the Group are mainly plastic and
cardboard boxes. During the Year, the Group’s total consumption
of plastic and cardboard boxes was approximately 53.0 tonnes
(2022: 41.0 tonnes) and 568.0 tonnes (2022: 485.0 tonnes)
respectively, and total consumption of packaging materials was
approximately 621.0 tonnes (2022: 526.0 tonnes). The increase in
amount of packaging material used was mainly due to the increase
in sales of products as business activities gradually resumed after
the COVID-19 pandemic eased.

RE R
K%Em%hﬁﬁa%imﬁﬁm £ &
R BAREREENSER BEEEAR
FrEeRRE URENHERE - BIRE
KEIE%E¢&ﬁ§I%%ﬁﬁ'$%
BERVEBRE U —FEEEAREE
FH o HE_ZE-AHEFE RAIS5%MER
%ﬁfﬁ(%ﬁk/iﬁ%0,$ﬁlﬁﬁ
FE A RE \Wﬁgmﬁw1mm%ﬁ
HqL_E:;:i 20,467.063k KL B ) -

R 3% B8 TR 16 AE TR 42 FE 2 4998.32% - ﬁﬁ
BEEERMGERAESHN1.68% - AR EH
S 4B ﬂé%ﬁé@L%V@ REE
MAEOH ERERAREREFE LAY
42.28% ° HB’%‘«%@%E’J?&F'HWRH%
BREE T - —FHNEERZEREKTE

EiBE B RIDAEETTH ©

7K
BEAEEESOHE  ALHYESE
NAIBAERENKER  AEBRANFEED
¥ EEEKEERKRE 2B EMBRE -
HﬁﬁﬁﬁlE%@¢&ﬁ§Ii%§f
AEBEBCHRIEZRE AZZE=Z—FEEA
BEEFH BEE_ZE_RF FLEKR
B GIAKR/FRAK)  c REERAFEH
SHIEK B IR #9360,489.003 S K (ZE ==
F :331,964.103Z 5 oK) - ®EF LA L
8.59%  FERE AN E IR IFEM
BEBEBHERHME  FXRKEMBLOFH -
R MEKEMENER  BAXBEER
—E - —FEETEL21.81% * fi/KE
ZERIEF

2 H1 R

$$lﬁ%ma EMBEZABBMEE -
RAFE AEBNEBRERELNA
53.0M8 (ZZE - —4F : 41.088) » KM A
ﬁ%inﬁwsmmc_gzzi-%5o
WE)  BRERMBRERELHAE621.00 (ZF
::i.wamm BEMHRERZ £
ANEFEZERAREFERIBEMEBERST
BEMIRIE - EREEHEEM-
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Environmental Protection (Continued)
RIGRE (48)

ENVIRONMENTAL AND NATURAL RESOURCES
Although the Group’s operations do not involve serious pollution,
as an ongoing commitment to corporate social responsibility,
the Group is aware of the importance of reducing the potential
negative impact of business operations on the environment.
Therefore, the Group identifies controllable environment factors in
its activities, products and service that may have significant impact
on the environment through its ESG-related management policies
and monitoring system, including but not limited to air pollution,
water pollution, solid waste pollution, consumption of energy and
resources, and other environment issues.

The Group strives to reduce its potential impact on the
environment by adopting industrial best practices aimed at
reducing the consumption of natural resources and effectively
implementing environmental management. The Group regularly
assesses the environmental risks of its business, takes preventive
measures to reduce potential risks and ensures the compliance
with relevant laws and regulations. The Group is also committed
to achieving sustainable development and creating long-term value
for the community and stakeholders.

CLIMATE CHANGE

Climate change poses escalating risks and challenges to
the global economy and may have a negative impact on the
Group’s business. Therefore, the Group understands the
importance of identifying and mitigating any significant impact
brought by climate change. The Group has put in place relevant
response mechanisms to identify and manage the risks and
opportunities associated with climate change and to implement
countermeasures to adapt to or mitigate the impact of climate
change on its business. The Group has incorporated elements of
climate change risk into its ESG risk management by conducting
annual risk assessments to identify physical and transition risks,
potential impacts and corresponding mitigation measures.

BRERRARER
EEAKRENEERRI T NEEISR
BERHOEHEEENTEAR &
BEHEREEGEEHRENELEAR
FEZBEBEE MU AEEBEBRER -
HEMEREERBNEERRREZER
g BAAEENEE  EmIREGTEE
WIS RAIREENBERATENRERNE
HABEEATRREXNRAGE  KEF
FoBEREY RMERNBERE RE
fIRE A -

AEBBBRASEHRDRAERBEER
ERERRREENTEREEER 8N
HMEASEHRENEEZE - AKET
I EEBHIRERR - SREFED & i
PEAKE BB I W (R B ST ARBOR A ©
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Environmental Protection (Continued)
I&iﬁA% (nﬁ)

The Group has identified its climate related risks and the
corresponding countermeasures with reference to the
recommendations of the Task Force on Climate-Related Financial
Disclosures (“TCFD”) as follows:

Physical Risks

Climate change has led to extreme weather with increasing
frequency and severity, including but not limited to typhoons,
heavy rainfall and flooding caused by heavy rainfall, which
threatens the personal safety of the Group’s employees and
causes damage to buildings and properties. In addition, the supply
chain may be disrupted due to extreme weather. For example,
suppliers are forced to stop production, and transportation fleets
are forced to delay or cease operations due to extreme weather,
both of which may prevent the Group from securing sufficient
retail supplies in a timely manner, thus making it incapable of
conducting normal operations or may even result in significant
losses. Each of these climate changes has a significant potential
impact on the daily operations of the Group.

In view of this, the Group has developed countermeasures against
the relevant risks in addition to closely monitoring the latest
weather news and advice issued by the government of the places
where it operates. Besides, the Group has actively taken the
following measures to minimise the potential impacts of extreme
weather events on its business. For example, by regular inspection
of the effectiveness of the drainage facilities and introducing an
effective alert system, it strives to avoid casualties or property
damage caused by storms at its working and retail premises. The
Group also regularly organises emergency evacuation and daily
emergency rescue drills to enhance the emergency response
capability of its employees. In addition, the Group has established
a diversified supplier network and does not rely too much on
suppliers from a single region, so that different suppliers can
complement each other to maintain supply stability.

AEBEZ2ZRIEEBYHIBE T(E)NE
(ITCFD)) W& R - ERAI A KRB MR IE
HERRREERNEEERLDT

BRREkR
RIRB(CEH T MBIRE KB E R & im K
R-HEPEBERETRIERE - ZFRMEME
W%imm*%'E$%EEIMA%ﬁ
TIREE MEKEEY LY ENEE -
%% 1f%ﬁAlﬁﬁﬁiﬁﬁ¢%
planft A RS R AR ERE LEE -
%@%Iﬂm%ﬁﬁWLké&1iLﬁ
BUEBREGSAEE TR #%ﬂ%i
MEEHRE CHEBZERZEE E=
RRERBRANBR - ALEEBR @ﬁkﬁ
HAKENERLEERERNBETE

Eﬁ Qb AEE S RBARR G EREE

CAKRENEYEEEES WETEM
mrﬁiﬂﬁgﬁk o N - AN E
BERE TG - AZERDEImRR
$ﬁﬁ$$liﬁm” FEfIW:E

EHREHKRENBERE  L5IAH
&mﬂﬁ%ﬁ BOBETIEMTESAH
BHERZARIENBTERNIEXNTE
BR -AEENEHREBA B ES R A
AEESRIBERRANREENERES
ﬁ%'$%lﬁ@iymm1fﬁ%%
TEBNEKBEE—RHEER <EFT
E%ﬁ%ﬁ%ﬁﬁﬁﬁ’%ﬁh%ﬁ%
o

40 Jiahua Stores Holdings Limited Environmental, Social and Governance Report 2023



Environmental Protection (Continued)
RIGRE (48)

Transition Risks

As the society is transforming to a low-carbon-oriented economy
to achieve sustainable development, the local government
and regulators are enacting or tightening environmental and
climate-related legislation or regulations, for example, the country
is committed to achieving “Emission Peak” by 2030 and “Carbon
Neutrality” by 2060. The Stock Exchange also requires listed
companies to enhance the climate-related disclosures in their
ESG reports, the compliance costs may increase accordingly.
Failure to meet the new legal and regulatory requirements related
to environmental and climate change in a timely manner or not
at all may expose the Group to compliance risks and degrade its
corporate reputation. Therefore, the Group will regularly monitor
the existing and emerging trends, policies and regulations related
to climate change to avoid compliance risk and reputation risk
due to delayed response. In addition, in order to reduce its impact
on the environment and to comply with the requirements of the
Stock Exchange to mitigate and adapt to the risks associated with
climate change, the Group has set certain environment-related
targets, including, among others, reduction of waste, gas and
GHG emissions, conservation of electricity and water, and
waste reduction at sources. The Group will continue to evaluate
the effectiveness of its actions to address climate change and
enhance its ability to solve climate-related issues.
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COMMUNITY INVESTMENT
HEIRE

As a responsible company, the Group understands the importance
of practicing corporate social responsibility. The Group has
formulated the “Community Participation” policy and pledge to
make charitable donations and participate in community activities
from time to time. In addition, the Group actively engages with its
community stakeholders (including community groups, chambers
of commerce, elected councillors and local residents) so as
to understand the needs of the community and bring positive
impacts to the society.

COMMUNITY PARTICIPATION

The Group focuses on contributing to the well-being of the
local community in which it operates. Since the Group became
a supervisory unit and a council member of the Shenzhen Rice
Bag Vegetable Basket Federation Headquarters in 2021, it was
dedicated to protecting the food market in the community and
maintaining a stable food supply, as well as satisfying the needs
of the community livelihood. Thus, it was added to the honorary
commendation list and recognised as a “Unit with Outstanding
Contributions to Guaranteed Supply and Stable Prices” during the
Year.

Considering the substantial financial loss incurred by the Group
admist the weak economic environment, no donations were made
to any specific organisations during the Year. Looking ahead, the
Group plans to launch different community projects, allocate more
resources in community participation and community investment,
especially focusing on the community livelihood and influence on
natural disasters, and encourages employees to participate in
different volunteer activities to contribute to the society.
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SUMMARY OF ENVIRONMENTAL AND SOCIAL KPIs
RERMEBERERNERESR

SUMMARY OF ENVIRONMENTAL KPlIs REARBENIEEESA
Environmental KPIs
RERMBENER
Types of emissions and related emissions data
R EER AR R EE
Air emissions '
BRI
NO, kg 138.50 151.95
REl? T
SO, kg 0.52 0.57
=Xl Fr
PM kg 6.90 7.83
AR A SRR L T
1. In this Report, the exhaust gas emission produced in the Group’s operations 1. KEFGREDEH QTR (AR EFIRE
was calculated in reference to “How to Prepare an ESG Report — Appendix HEREARE—M4E—  RIBHERBERIEE
2: Reporting Guidance on Environmental KPIs” issued by the Stock FERIESNENLEEELNERIEM
Exchange.

FEEREEKRERAR —T_=FRR HSNELRE 43
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Environmental KPlIs

BRERRENER
GHG emissions?
B E R
Direct GHG emissions (Scope 1) tCOLe 1,801.82 1,607.76
BEEARERBHEMN(HE—) WM_E ikE S
Energy indirect GHG emissions (Scope 2) tCOLe 16,329.25 11,383.63
REREEREREER(BE D) M—fLiE 8
Total GHG emissions (Scope 1 and 2) tCO.e 18,131.07 12,991.39
BERBEAENE (BHE-K=) W_StREE
GHG intensity® (in terms of area) tCO,e /m? 0.09 0.08
BEREZE (LIEETE) W_EtHERE

S
Hazardous waste
BEEEY
Cartridge Tonnes 0.98 0.84
£8 7
Total hazardous waste Tonnes 0.98 0.84
EEEEYEE 7}
Hazardous waste intensity (in terms of area) Tonnes/m? 0.000005 0.000005
FEEEYBRE (LEETH) Wi, 75K

44

In this Report, the GHG emission data was presented in CO, equivalent in
reference to the documents including but not limited to “The Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standard” published
by World Resources Institute and World Business Council for Sustainable
Development, “How to Prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, the Sixth
Assessment Report (ARB) of the United Nations Intergovernmental Panel
on Climate Change and the Notice on the Management of Enterprise
Greenhouse Gas Emissions Reporting by Power Generation Industry for
2023-2025 published by the Ministry of Ecology and Environment of the
PRC.

As at 31 December 2023, the operating area within the reporting scope
of this Report was about 209,577.77 m? (as at 31 December 2022:
approximately 154,488.34 m?). This data is used for the calculation of other
intensity data unless otherwise stated.

NFE SR E RSP REUE Th iR — |1k
EE2% W2REEETRARERHRE
FIRttAAFERE IR ESSHENCERE
REEEETE CESTEFETE) B
RETEME (A ERIRE e RERARSE
— MigR= : IMEBRRESUEZERIES]) - K
RRERRE(EME 8 & E R FHREARS)
Fep g A B £k A0 B A A BR 55 6 1) 2% 6 R A iR
§$2023-20254F 8 B 17 b XA = REE 3R
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BHE-_ZT-_=ZF+_-A=+—H  AHFENR
S HENACEEEL B209,577.77F 75K (B
E-F-_HFF+-A=+—H:#)154,488.34
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Environmental KPlIs

BERRBENER
Non-hazardous waste
Food waste Tonnes 230.00 157.00
BT &4 7
Office paper Tonnes 10.01 9.97
N E G 17
Total non-hazardous waste Tonnes 240.01 166.97
BEERYEE 7}
Non-hazardous waste intensity (in terms of area)  Tonnes/m® 0.0011 0.0011
BEEERYHE (LEETH) Wi, 75K
Energy consumption*
BERH R
Petrol MWh 257.29 286.62
v S FE
Diesel MWh 126.02 125.16
B JKFL B
Natural gas MWh 105.17 94.50
RAR JK FLEF
Direct energy consumption MWh 488.48 506.28
HEERREERE KRB
Electricity MWh 28,632.73 19,960.78
7 KR
Indirect energy consumption MWh 28,632.73 19,960.78
BEERAEHER KRB
Total energy consumption MWh 29,121.21 20,467.06
HRAKE KR
Energy intensity (in terms of area) MWh/m® 0.14 0.13
HEREE (LNEEFHE) KEEFHXK

4. The unit conversion method of energy consumption data is formulated based 4. BEIRH R SR M B AR E 5 A TH IR IR B PR BE IR

on the Energy Statistics Manual issued by International Energy Agency. EMEM2CEREERFM) -

EEFERRAERAT —T=FRE HgkEAWmS 45
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Summary of Environmental and Social KPIs (Continued)

RERMSRERANEREL (R)

Environmental KPlIs

BERRBERERZ
Water consumption
FEK
Total water consumption m® 360,489.00 331,964.10
HEKkBE SRR
Water consumption intensity (in terms of area) m®/m? 1.72 2.15
FKBE (UE M H) Y5k, 5K
Use of packaging materials
‘M RHE A
Plastic Tonnes 53.00 41.00
BB I8
Cardboard boxes Tonnes 568.00 485.00
HAR 8
Total amount of packaging material used Tonnes 621.00 526.00
BEMBEFERE 7}
Packaging material intensity® Tonnes/thousand 0.002 0.002
BEMNBRE® RMB Revenue
Wi, F ki
(AR®)
5. For the year ended 31 December 2023, the Group’s revenue in the 5. HE_Z_=F+-_A=+—BHLEE £&

reporting scope was approximately RMB351,428,000 (2022: approximately
RMB330,001,000). The data from the previous year for the calculation of
packaging material intensity data has been revised to demonstrate a more

direct relationship with sales amount.

HiEREHENHRAL B ARESS,428F T
(ZZ==F : H AR¥330,001F ) - BT
FEEMWRBEHEENEY  BEFEAR
AEBEMHEENSEBEEER -
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

SUMMARY OF SOCIAL KPIs HERBENIEEESA
Number of employees
BTAE
Mainland China 646 617
Geographical region A B i
o[z Hong Kong 1 1
B
Male 362 S
Gender 51t
T Bl Female 285 283
g
Under 30 years old 142 129
305% AR
Age group 30-50 years old 468 461
FH AR 30-505%,
Over 50 years old 8 28
50m% A £
Senior grade 21 22
ST
Rank Middle grade 211 208
B4R AR
General grade 415 388
—R
Full time 645 616
Employment type® e
R R Intern 2 2
B84
Total number of employees 647 618
HMETAH
6. The Group employs full-time and part-time employees. However, the Group 6. AEEERAEBEERET - AN AEEW
does not have a record of part-time workers. Looking ahead, the Group will ERBETABGLHE RERK AEEKE
review the data collection procedures to enhance data disclosure. REBRERF  RABIBES -
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Summary of Environmental and Social KPIs (Continued)

RERMSRERANEREL (R)

Number of newly recruited employees and

percentage”®

HMABBTIABRBES L™

Mainland China

285 (44.1%) 141 (22.9%)

Geographical Region A B i
ol Hong Kong - -
7
Male 148 (40.9%) 87 (26.0%)
Gender Bt
1 5 Female 137 (48.1%) 54 (19.1%)
Z
Under 30 years old 195 (137.3%) 91 (70.5%)
305% AR
Age group 30-50 years old 90 (19.2%) 50 (10.8%)
FH AR 30-50%%,
Over 50 years old - -
505% A £
Total number and percentage of newly recruited 285 (44.0%) 141 (22.8%)
employees
BFABEIABERED L
7. The percentage of newly recruited employees is calculated by dividing the 7. MABETHE L RBHREHATABRETA

number of newly recruited employees during the reporting period by the

number of employees at the end of the reporting period.

8. The percentage of newly recruited employees by category is calculated by 8.
dividing the number of newly recruited employees in the specific category
during the reporting period by the number of employees in the specific

category at the end of the reporting period.

TR AREHRRNE TAHGE -

BENE DT ABRRTA D LIZRREHA
ZIBRI B T H T A B ABR PAZ B B3R & BiR
BT AZGE -
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Employee turnover and percentage®"

EIREAABRE 2 HL>°
Mainland China 256 (39.6%) 170 (27.6%)
Geographical Region A A i
gl Hong Kong = =
BB
Male 120 (33.1%) 104 (31.0%)
Gender FiE
14 5 Female 136 (47.7%) 66 (23.3%)
Z
Under 30 years old 157 (110.6%) 94 (72.9%)
305 AT
Age group 30-50 years old 93 (19.9%) 73 (15.8%)
FE AR 30-505%
Over 50 years old 6 (16.2%) 3 (10.7%)
508% A
Total number of employees left and total employee 256 (39.6%) 170 (27.5%)
turnover rate
BEIRIANERBEA
9. The total employee turnover rate is calculated by dividing the number of 9. BIRABOLERBAEBNBESHANBRES
employees left during the reporting period by the number of employees at TABBRUBRERRNE TAHGE -
the end of the reporting period.
10. The turnover rate by category is calculated by dividing the number of  10. RERESME I RAB N LIERZERET
employees left in the specific category during the reporting period by the TAERE AR A BE R A BRBR LA Z B Rl SR &S B R Y
number of employees in the specific category at the end of the reporting BT AHHE -

period.
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Employee occupational safety performance

BEIREREZRE

Number and rate of work-related fatalities' = =
ATHT AB ="

Number of work-related injuries' 12 2
BTEEAR"
Employees’ work-related injury percentage' 1.9% 0.3%
ETTHENEHL"
Number of lost day due to work-related injuries 810 334
ATHBEARTEBH
Absence days' 542 47
R A&
11. The Group had no work-related fatalities in each of the past three years  11. AEBRBPEAFEENNBE=F92E8
including the Year. THRIMRT °
12. Work-related injuries refer to employees who are unable to work for more  12. ATIXEBHEETIATEHBEIINMEREET
than 3 days due to work-related accidents. {EHBIRBK °
13. The percentage of employees’ work-related injuries is calculated by dividing 13. BETITEENEDLIRBREHARIZEA
the number of employees injured at work during the reporting period by the HRAREMARNETASGE -

number of employees at the end of the reporting period.

14. Including work-related sick leave, occupational sick leave and general sick  14. BREIGHER BERBEBLE —MRER &%
leave. Approved leave such as public holidays, training, maternity/paternity ERRE M- HERAE Xl EBR/EE
leave, bereavement leave are not included. R EBHERIBEEA -
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Percentage of trained

Breakdown of trained

employees'® employees’®
ZHEIEHLS ZIETHMAC

2023 2022 2023 2022

—E_=F —E-_— —E_=F —E__

Senior grade 97.2% 100.0% 5.6% 3.3%
ESF

Rank Middle grade 30.6% 61.0% 11.6% 20.2%
B AR

General grade 81.3% 100.0% 82.8% 76.5%
—M

Male 52.9% 86.1% 41.1% 54.2%
Gender Bt

(=32l Female 86.9% 91.7% 58.9% 45.8%
M

Percentage of total employees trained"’ 68.8% 88.6% N/A N/A

BIIEITERHHY FiEA TEHR

15. The percentage of trained employees by category is calculated by dividing ~ 15. REANEDHZINETE D iR BRE AR

the total number of trained employees in the specific category during the
reporting period (including the employees left during the reporting period)
by the total number of employees in the specific category at the end of the
reporting period (including the employees left during the reporting period).

16. The breakdown of trained employees by category is calculated by dividing 16.
the total number of trained employees in the specific category during the
reporting period (including the employees left during the reporting period) by
the total number of trained employee during the reporting period.

17. The percentage of total trained employees is calculated by dividing the 17.
total number of trained employees during the reporting period (including the
employees left during the reporting period) by the total number of employees
at the end of the reporting period (including the employees left during the
reporting period).

EEFEERARAR

EHEAIZIETAK(BERNBEHAC R
BET) BUREBRSERFNETAZ(E2
ERREHMAEHEBRE T)FE -

e BUESI P TR TS
BB T S A B AR5 AR IR T AR
B -

BEXIETHLLRRBERARNAIIETA
H(EERNREHANEHBET)  BRARSE
HRNBETAAB (BERREPACERS
T)&t&E -
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Summary of Environmental and Social KPIs (Continued)
RERTEEREMISEEL(E)

Average training hours of employees (hours)'

EIFHIZIGH ()"

Senior grade 3.9 4.8
= R
Rank Middle grade 1.2 2.5
5% 4R F R
General grade 2.3 4.0
—#
Male 1.6 2.5
Gender Bt
T Bl Female 2.6 4.8
gk
Average training hours of total employees (hours)' 2.1 3.5

BMETFHZIRGH (M)

Number of suppliers

HEBHE
Mainland China 963 810
B A D
18. The average training hours by category is calculated by dividing the training ~ 18. RERE DB TFEZISBIRRREHANEE
hours of the specific category (including the employees left during the HABINZINE (BERBEHNE R
reporting period) during the the reporting period by the number of employees BI) BRURSHARBFEEHEINBEIAH (B
in the specific category at the end of the reporting period (including the ERHRERRNDBEBRE T)E -
employees left during the reporting period).
19. The average training hours per employee is calculated by dividing the total ~ 19. BHEITFHXIREIRBRERANHRZI

training hours (including the employees left during the reporting period)
during the reporting period by the total number of employees at the end
of the reporting period (including the employees left during the reporting
period).

HE(BERAFEEHBETL)  BRURE
HANEIRAR (BERBREHANERBE
T)&HE -
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THE ESG REPORTING GUIDE CONTENT INDEX OF

THE STOCK EXCHANGE

B FTRCERR - #ERERKREESDRBRSIR

Mandatory Disclosure Requirements

Section/Declaration

58 3% B AR E

Governance Structure
ERERE

BH B9

Message from the Board, The ESG Governance Structure
BEEgNFE BRE HSREANERRE

Reporting Principles
B ¥ R A1

About this Report — Reporting Framework
BARAHE — REER

Reporting Scope
P &

About this Report — Reporting Scope
BRARE — RESEHE

Aspects, General
Disclosures and KPIs

BE  —REER
RREMNER

Description
Haut

Section/Declaration

BH B

Aspect A1: Emissions

EBEA1 : HERY

General Disclosure

— R

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to air and greenhouse gas

emissions, discharges into water and

land, and generation of hazardous and

non-hazardous waste.

BRERIORERBHEN - MK &L aY

5 AENEETEEVNELESFH

(@) BUK : &

b) BFHBEITAEBEAFZENBE AR
KR B1

K& R o

Emissions

B

KPI A1.1
B 2 48 BUIERAT 1

The types of emissions and respective
emissions data.

Pr e ia A B BE B -

Emissions — Air Emissions, GHG
Emissions, Sewage Management;
Summary of Environmental KPIs
) — BERBE O RERBHER
IKER  REHRERETESR

A CECFRE HENERWE 53
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BINCGRE - HBRERREES)ABRRSIR(E)

Aspects, General
Disclosures and KPIs

BE - - —REER

Description

Section/Declaration

B IR

KPI A1.2
BB 4E IE1RAT .2

i

Direct (Scope 1) and energy indirect
(Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

B (8E1) ke REZ (BE2) AER
BEYmE (UEAE) R (ER) ZE (1
NEBESEN  BERHETE) o

4: g3

Emissions - GHG Emissions;
Summary of Environmental KPIs
) — RERBEEN  RIFMREE
MR IR E 42

KPI A1.3
FASLIR RIS IRA1.3

Total hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FTEERERERZYAE (AWAE) RE
BE-MELAEZTEEYEE CAWTHE)
F(nER)ZE (MAEBESEN - §1H
RpEtHE) °

Emissions — Waste Management;
Summary of Environmental KPIs
M —BEEDER REBERBEN
EIRE A

KPI'A1.4
B AR BURIRAT .4

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

FTEEEEREEYRE (LBEETE) k(11
HR)EE(WMUNESESEN BERIG

sLE) o
Al 7+

Emissions — Waste Management;
Summary of Environmental KPIs
VY —BEEMER  REURER
RIZE R

KPI A1.5
FASAR RIS IRA1.5

Description of emissions target(s) set and
steps taken to achieve them.

AT MWBEREE R R BEDE L
B E AT ERER Y A B o

Emissions — Air Emissions, GHG
Emissions, Waste Management
e — BERBEN  REREBHE
BEEYER

KPI A1.6
B AE IR IRAT1.6

Description of how hazardous and
non-hazardous wastes are handled, and
a description of reduction target(s) set
and steps taken to achieve them.
HEBAEERBEEEYN AL RiE
MATFTZHREERERABESELRIR
T ERER B 25 B -

Emissions — Waste Management

By — EERME IR
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General
Disclosures and KPIs

BE —RERER

Description

Section/Declaration

REENER

EHA2 : ERER

i

Aspect A2: Use of Resources

BH B

General Disclosure

— MR

Policies on the efficient use of resources,
including energy, water and other raw
materials.

ERERER (BREEIR  KREAMRERM
B BBUR o

Use of Resources

BIRER

KPI A2.1
RS2 45 BUIE RA2. 1

Direct and/or indirect energy consumption
by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit
of production volume, per facility).
REAESNEE R, LEEER(WE -
RIOH) BHEE (ATETERAE) KE
E(WLEBESEN  BHERMETH) °

Use of Resources — Energy, Summary
of Environmental KPIs

BRER — R - RIEMREBIER
E 42

KPI A2.2
S A5 U 12 A2 .2

Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

MEKERTE (MAGESEMN  BH
Wit E) o

Use of Resources — Water, Summary
of Environmental KPIs

BIRERA — /K RIRERESEEZRE
“@

KPI A2.3
A 45 B 1RA2.3

Description of energy use efficiency
target(s) set and steps taken to achieve
them.
HAAETUMREREAMGERERAE
FE L B R ER AR 2P B o

Use of Resources — Energy
BERER — 8%

KPI A2.4
R 48 B 1RA2.4

Description of whether there is any issue
in sourcing water that is fit for purpose,
water efficiency target(s) set and steps
taken to achieve them.

F SKEUGE A KR A BEMERE - AR
e AKAZEBER BEDELLE
TEFTERENAY 2P 5 o

Use of Resources — Water

BIRER — K

KPI A2.5
BB AR IR FE1RA2.5

Total packaging material used for finished
products (in tonnes) and, if applicable,
with reference to per unit produced.
HBEMAASEMHNEE (AN HE)
k(n@ER) BEEBMEE -

Use of Resources - Packaging
Materials, Summary of Environmental
KPIs

BRER — BEME  RIREREN
EIRER

EEREERAERA

A CECFRE HENERWE 55




——
——
I
—
————r
——
——
——
———
——
—

p—

The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BINCGRE - HBRERREES)ABRRSIR(E)

Aspects, General
Disclosures and KPIs

BE - - —REER

Description

Section/Declaration

B i 12

EEA3 : RERRREIR

i

Aspect A3: The Environment and Natural Resources

B BH

General Disclosure

— R

Policies on minimising the issuer’s
significant impacts on the environment
and natural resources.
BEBERTAHRERRAEREXNEKXR
TENBUR -

Environmental and Natural Resources
RERRAER

KPI A3.1
B8 2 45 BUIE RAS. 1

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to
manage them.

B EBIZTHHBRERRAERNEKX
FERCEKDERERZENTY -

Environmental and Natural Resources
RIBERKAER

BEAL : {IREL

Aspect A4 : Climate Changes

General Disclosure

Policies on identification and mitigation

Climate Change

B8 92 4R IR 1RA4 1

climate-related issues which have
impacted, and those which may impact,
the issuer, and the actions taken to
manage them.
HAEERAEEHETAEETLERN
EARGHBEER @ RELHTH -

— R E of significant climate-related issues which | & 1& &1k
have impacted, and those which may
impact, the issuer.
BRAIREHERRAIGEEHETAELE
TENBARKREBEENBER -

KPI' A4.1 Description of the significant Climate Change

RIRE L,
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General
Disclosures and KPIs

BmE: - —RFEER Description Section/Declaration
BRENIER 4t =48 1

Aspect B1: Employment

BEB1 : EfE

General Disclosure Information on: Employment Practices
— AL FE (a) the policies; and TE{EI1Ef

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to compensation and dismissal,

recruitment and promotion, working

hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other
benefits and welfare.

ERFMLEE BREEEA THER

B RHA FEHRE Zl REKEAR

K H A 5B KA

(@) % &

b)) BFTHETABERATENHEBER
KRBl

&R o

KPI B1.1
A 45 B 1RB1.1

Total workforce by gender, employment
type (for example, full- or parttime), age
group and geographical region.
RIER  EREE (MBI ERR) - F
i 4 Bl Ko 3 [ B 5 B B B AR R -

Employment Practices, Summary of
Social KPIs
EREEDN HERREIIEFRER

KPI B1.2
FASLAR K15 1RB1.2

Employee turnover rate by gender, age
group and geographical region.

TR FEAAR RiE B S R EEIRK
b3 o

Summary of Social KPIs
MtEREREIUEEER
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

B PrRCIRIR - HEREGMEIEEDARRSIR(E)

Aspects, General
Disclosures and KPIs

BE - - —REER

Description

Section/Declaration

i

Aspect B2: Health and Safety
BEB2 : BREZZ

B S 4 X 1R

B BH

General Disclosure Information on:

Health and Safety

A S 48 A5 1ZB2.1 occurred in each of the past three years
including the reporting year.
BE=F (BEERFE)SFEITH

AB R & o

— R EE (a) the policies; and fEREEZE
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to providing a safe working
environment and protecting employees
from occupational hazards.
EARBEZ2TERERRERES#H 2
BEUEEM
(a) BUR : &
b) BFTHETABEATENHEBER
KRBl
&R -
KPI B2.1 Number and rate of work-related fatalities | Health and Safety, Summary of Social

KPls
FEETE HEHERERERER

KPI B2.2
B4R M5 1RB2.2

Lost days due to work injury.

AIGERITIERE -

Health and Safety, Summary of Social
KPIs
BERZS HEHERENERER

KPI B2.3
AR 4E M E1RB2.3

Description of occupational health and
safety measures adopted, and how they
are implemented and monitored.
TR B ERERET 2 - AR
HERITRERT L -

Health and Safety — Employee Work
Injury Treatment Process
HEEZE2 — BT TIBEREERE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)

BEFTHICERR - HERE

Aspects, General
Disclosures and KPIs

B —REER
REENER

[EEBS3 : &R R %I

SAMEESDARRSIR(E)

Description

i

Aspect B3: Development and Training

Section/Declaration

BH B

General Disclosure

Policies on improving employees’

Development and Training

A 4 45 AR 1RB3.1

by gender and employee category
(e.g. senior management, middle
management).
BREMEEEREMN(WERERE TR
ERE)E»NXIEEBDL -

— B ER knowledge and skills for discharging | ZE K553
duties at work. Description of training
activities.
EARAEERBIT IIEBREMME L X
BEHY ISR Mt I ANEF -
KPI B3.1 The percentage of employees trained | Summary of Social KPIs

HEAREYIRRER

KPI B3.2
A2 45 W5 15B3.2

The average training hours completed
per employee by gender and employee
category.
ZUHRIRESEMNE S -
Bl T B -

Summary of Social KPIs
& BRERIERER

Aspect B4: Labour Stan
[EEB4 : % T%H|

dards

General Disclosure

Information on:

Labour Standards

P B2 45 K FE 1R B4 A

employment practices to avoid child and
forced labour.

i BRENNEBEBABRETR
SR HIE5 T e

— A B B (a) the policies; and AT
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to preventing child and forced
labour.
EREIEE TR H2 T -
(@) BE: &
o) BFHETABERTENHEBER
K35 Bl
BB FL
KPI B4.1 Description of measures to review | Labour Standards

A T

KPI B4.2
AR 4E 15 15B4.2

Description of steps taken to eliminate
such practices when discovered.

M EERERBAREREBBRAAN
REREY 8K o

Labour Standards
% TR

B =EE L RREARE
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BINCGRE - HBRERREES)ABRRSIR(E)

Aspects, General
Disclosures and KPIs

BmE - —RFEER Description Section/Declaration
BRERIEE i e BH

Aspect B5: Supply Chain Management
[EEB5 : tEHEEE

General Disclosure Policies on managing environmental and | Supply Chain Management
— M= social risks of the supply chain. HEEEIE
EIR R GEIR S Rt g A RIBUR o
KPI B5.1 Number of suppliers by geographical | Supply Chain Management — Supply
8§12 48 B 12B5.1 region. Chain Environment and Social Risk
R EE DR HEREE - Management; Summary of Social KPIs

HERERE — HERBRERMEERA
RER  HERRANERER

KPI B5.2 Description of practices relating | Supply Chain Management — Supply
8 2 45 AIE 1EB5 .2 to engaging suppliers, number of | Chain Environment and Social Risk
suppliers where the practices are | Management

being implemented, and how they are | fiEEEIE — HEERERE 2R
implemented and monitored. b g 12

M EAERMtERNES - MERTE
BRI HIEREE - LARIBEINITRE

BHE -

KPI B5.3 Description of practices used to identify | Supply Chain Management — Supply
7 1 4B B 1EB5.3 environmental and social risks along | Chain Environment and Social Risk
the supply chain, and how they are | Management

implemented and monitored. HEFEEE — HEBERERTER

R EEBENRERSTERAORER  RERE
HeRBOED  URBERTRERS

% e
KPI B5.4 Description of practices used to promote | Supply Chain Management —Supply
B8 & 5 1EB5.4 environmentally preferable products | Chain Environment and Social Risk

and services when selecting suppliers, | Management

and how they are implemented and | {EHEE — HEBERERESE
monitored. b5 12
HETREHEERRERESARRE R
RARTSHIED] - A RABBEBITRER A o
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General
Disclosures and KPIs

BmE: - —RFEER Description Section/Declaration
BREXRIEE i e BH

Aspect B6: Product Responsibility
EHEB6 : EMEE

General Disclosure Information on: Product Responsibility

— AL FE (a) the policies; and EmET

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating

to products and services provided and

methods of redress.

TR EERINRBENEREL S - E

E BEEILBEEURBRA AR

(@) B3R &
o) BFHETABTEARTENEBERE
K45 B
WEK -
KPI B6.1 Percentage of total products sold or | Product Responsibility — Quality
8 42 48 I 1ZB6. 1 shipped subject to recalls for safety and | Verification
health reasons. EREX —4EERTE

CEXCEZXERAETRL2EER
BhHmARKNE DL -

KPI B6.2 Number of products and service related | Product Responsibility — Customer
8 42 & I8 1£B6.2 complaints received and how they are | Management

dealt with. ERET —BFER

EEERERRRGORFEHE URE

Lo
KPI B6.3 Description of practices relating to | Product Responsibility — Intellectual
7 1 48 W15 12B6.3 observing and protecting intellectual | Property Rights

property rights. EmBEE — AHEER

R E R ANBERERNED -
KPI B6.4 Description of quality assurance process | Product Responsibility — Quality
8 52 4R B 12B6.4 and recall procedures. Verification, Food Safety

B ST RIR MEmR TR EmET —EERTE BRm%2
KPI B6.5 Description of consumer data protection | Product Responsibility — Customer
8 52 45 B 1EB6.5 and privacy policies, and how they are | Privacy

implemented and monitored. EmEE — BFALE

OB EE B RHMRIE RILBECR - AR

BT RERGE -
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
BINCGRE - HBRERREES)ABRRSIR(E)

Aspects, General
Disclosures and KPIs

BmE - —RFEER Description Section/Declaration
BRERIEE i e BH

Aspect B7: Anti-corruption

EBEB7 : RES

General Disclosure Information on: Anti-corruption

— R EE (a) the policies; and k&5

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and

money laundering.

BREDLEBR  $R  BEERATRED

(@) BUR : &
b) BFTHETARERTENHEBER
&R
BEK -
KPI B7.1 Number of concluded legal cases | Anti-corruption
B 48 B 1EBT .1 regarding corrupt practices brought | R &5

against the issuer or its employees during
the Year and the outcomes of the cases.

RERBAHBETASIHEHESRBELD
BEREMNBSHARMGNEE RFAER -

KPI B7.2 Description of preventive measures and | Anti-corruption
BA 52 & B 1EB7.2 whistleblowing procedures, how they are | R &5
implemented and monitored.

By &R e R R WAR T - A RAEEABT
MEERTE o

KPI B7.3 Description of anti-corruption training | Anti-corruption
B 48 B 1EB7.3 provided to directors and staff. RES
HilmMBEERETRHENREFE -
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The ESG Reporting Guide Content Index of the Stock Exchange (Continued)
GBRXFTRICGRE « B RERREIESDARTRSIER(E)

Aspects, General
Disclosures and KPIs

B —REER
REENER

EHEBS : HERE

Description

it

Aspect B8: Community Investment

Section/Declaration

B BH

General Disclosure

— R

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

BN E2ERBEREEMELER
ENMBEREEBESHEEZ EBAEN
B o

Community Investment

HERIEE

KPI B8.1
B8 ¢ 45 M FE 15B8. 1

Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport).
HIERER(WHE RBREEFE ST
B R XMt -8E) -

Community Participation
w26

KPI B8.2
A2 45 W15 15B8.2

Resources contributed (e.g. money or
time) to the focus area.

EEIRBMBAER(WESEXEH) -

Community Participation
o

EEREERAERA

B CEC=FRECHENEAR

==
=
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B - BB NN HEERE ST BHEFERLTETISE
% ¢ (00852) 3620 2368

Hong Kong Address: Suite 715, 7/F, Ocean Centre, Harbour City,
5 Canton Road, Tsimshatsui, Kowloon
Tel: (00852) 3620 2368

www.szbjh.com



	封面
	目錄
	關於本集團
	董事會的話
	關於本報告
	環境、社會及管治的管治架構
	持份者參與
	重要範疇評估
	營運管理
	僱傭及勞工常規
	環境保護
	社區投資
	環境及社會關鍵績效指標匯總
	聯交所的《環境、社會及管治報告指引》內容索引表
	封底

