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ABOUT THIS REPORT
AR E

ABOUT THIS REPORT

Trio Industrial Electronics Group Limited (the “Company”
or “Trio”), and its subsidiaries (collectively, the “Group”,
“we” or “our”) is pleased to publish its Sustainability
Report (the “Report”) for the year ended 31 December
2023. This Report outlines the Group’s commitment,
approach and achievements in four key areas: the
environment, the employees, the value chain and the
community.

This Report has been reviewed and approved by the
Group’s board (the “Board”) of directors (the“Directors”),
including the material topics, ESG performances and the
ESG targets set.

Reporting Period

This Report provides an overview of the Group’s
Environmental, Social and Governance (“‘ESG”)
performance during the reporting period of 1 January
2023 to 31 December 2023.

Reporting Scope

The scope of this Report includes all areas of the Group’s
business operations that have ESG significance to the
Group and its stakeholders. This Report therefore covers
the Group’s overall ESG performance for the Nansha
Plant and the Rayong Plant. The Nansha Plant and the
Rayong Plant both had significant production during the
reporting period. The Group’s headquarters in Hong
Kong, the production plant and office in Ireland are
excluded from the scope since they have no significant
environmental and social impact generated during the
reporting period.

The Group conducted an extensive stakeholder
engagement and materiality assessment exercise to
define the material topics for inclusion in this Report. The
outcome is detailed in the “Materiality Assessment”.
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ABOUTTHIS REPORT

Reporting Standards

This Report is prepared in accordance with the
requirements stipulated in the ESG Reporting Guide, set
out in Appendix C2 of the Rules Governing the Listing of
Securities (the “Listing Rules”) on the Stock Exchange
of Hong Kong Limited (the “Stock Exchange”), for the
reporting period stated above. Climate-related disclosures
are aligned with the Task Force on Climate-Related
Financial Disclosures (“TCFD”) framework.

To further align with international sustainability principles,
the Report also makes reference to seven principles of
the United Nations Global Compact (“UNGC”) and the
United Nations Sustainable Development Goals (‘SDGs”).

Reporting Principles

The contents covered in this Report are in compliance
with the four reporting principles of materiality,
quantitativeness, balance and consistency required
in Appendix C2 to the Listing Rules and their referred
documentations as set out by the Stock Exchange to
ensure quality and proper presentation of the reported
information. The reporting principles applied are
consolidated as follows:

Materiality

Materiality assessments have been carried out to identify
material environmental and social issues that have
major impacts on investors and other stakeholders,
the significant stakeholders, procedures, and results of
the engagement of which are presented in the sections
“Stakeholder Engagement” and “Materiality Assessment”
in this Report.

Quantitativeness

Qualitative information in the Report has been reported in
consistent with the available evidence. Quantitative key
performance indicators (“KPI”) have been established,
and are measurable and applicable to make valid
comparisons under appropriate conditions; information
on the standards, methodologies, assumptions, and/or
calculation tools used, and sources of conversion factors
used, have been disclosed when applicable.
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ABOUT THIS REPORT
AR HRE

Balance

The Group’s performance during the reporting period has
been presented in an impartial manner, avoiding choices,
omissions or presentation formats that may unduly
influence readers’ decisions or judgements. Performance
data is reported in a way that allows information users to
see negative and positive year-on-year trends in impacts.

Consistency

Unless stated otherwise, the statistical methods and
criteria applied in this Report is consistent with last year.
Quantitative data are analysed to account for year-on-
year changes and are presented in a way that allows for
consistent comparison by the stakeholders.

Information and Feedback

For more information about the Group’s businesses,
please refer to the Group’s official website
https://www.trio-ieg.com.

The Group welcomes feedback on its Report and
other sustainability-related matters. Please give
your suggestions or share your views with us at
skyeshum@triohk.com.hk.
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ABOUT TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED

ABOUT TRIO INDUSTRIAL ELECTRONICS
GROUP LIMITED

Founded in 1983, Trio Industrial Electronics Group
Limited and its subsidiaries is an industrial electronics
manufacturing services (“EMS”) provider specialising in
the manufacturing and sales of customised industrial
electronic components and products mainly sold to
customers located over 35 countries and regions around
the world.

As an original equipment manufacturer (“OEM”) of
industrial electronic components and products, the
Group provides its customers with a comprehensive
scope of services, from procurement of raw materials,
manufacturing to product delivery. The Group also
provides technical advice and engineering solutions to
its customers during product design and development
stage. OEM products of the Group are manufactured
according to the specifications provided by its customers
and are either incorporated into their products or sold as
standalone products under their own brands.
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ABOUT TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED

BRHETXE T REERAT

Performance Review and Highlights %& %% [E B Kk # =

Economic
Performance
Environment
PLTLIY mig
= Community
[e0 HE
0.0 People
0]
CDD A

Value Chain

EEHE

Revenue: HK$1,160 million g A : HK$11.601E7% 7T
Profit for the year attributable to owners of the Company:
HK$47.1 million

IRERFEME T : 47108 BT

Certified to ISO 14001 Environmental Management System
BiBISO 14001 RIREHBRRE

Received the Caring Company Award % [ & 5 Z B2 | 52
Created 233 local job opportunities in Nansha District,
Guangzhou & BN TR RAIE T 233 EE t E S

Total number of employees in Nansha and Rayong Plants:
1,522 persons

Mo REBEIRES A - 1,522A

Total training hours: 16,908 hours 425735 £ : 16,908/ )\kF
Average training hours per employee: 11 hours
BEFHIINRGE : 11/

Awarded “Guangzhou Harmonious Labour Relationship
Enterprise A Level” 5 [ &N T A1 54 85 B BR (B ALK
Certified to ISO 45001 Occupational Health and Safety
Management System #3iBISO 45001 B ¥ 2 F L 2 E P

=K
Pt

Achieved an average customer satisfaction score of 76 from
customers B mEE FHTH

Certified to ISO 9001 Quality Management System i#3&1SO
9001 EEERBARE

Certified to ISO 27001 Information Security Management
System ##iBISO 27001 F E L 2 EIE IS RRE

Certified to Industry 4.0 “1i I\/Iaturlty Level Recognition”
BBTE4.0MiIKAE#7 | RE

Certified as an Advanced Certified Enterprise of the
Authorized Economic Operator (‘AEQ”) ERE K FEEL T
([AEO)) K= AR FE (B ¥R
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ABOUT TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED

Message from the Chairman
| am pleased to present our Group’s 2023 Sustainability
Report, highlighting our accomplishments and strategic
endeavors in four key areas: environment, people, value
chain, and social participation.

Environmental protection has always been a top priority
for our Group. Throughout the, we have consistently
worked towards minimizing our environmental impact by
improving our operational performance. We have taken
specific measures to reduce waste, control exhaust
emissions, and enhance energy management in our
operations and production. Additionally, we have placed
great emphasis on responsible management of water
resources and addressed concerns related to climate
change.

In our commitment to environmental protection, we
acknowledge the inevitable emission of polluting
gases, such as tin and volatile organic compounds,
during the production of electronic products. As a
responsible manufacturing enterprise, we recognize
the importance of proper pollutant removal and
management from production emissions. Therefore, we
have made sustainable investments in upgrading and
installing emission treatment facilities and other relevant
environmental protection measures to ensure compliance
with national laws and regulations.

Our employees are the driving force behind our success,
and we remain unwavering in our commitment to creating
an inclusive workplace where they can thrive as a high-
performing team. Through a variety of training and
learning programs, we have continued to nurture the
growth and development of our workforce. Furthermore,
the health and safety of our employees have been of
utmost importance, particularly in light of the challenges
posed by the COVID-19 pandemic. We have established
an emergency reaction team to swiftly respond and
implement effective prevention and control measures in
our offices and manufacturing facilities.
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ABOUT TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED
BARBETXETREERLF

Throughout the year, we have pursued operational and
manufacturing excellence within our production value
chain. By adopting advanced technologies, implementing
responsible supply chain management practices, and
upholding stringent standards for product quality and
reliability, we have consistently exceeded customer
expectations. We have also fostered strong relationships
with our existing and new suppliers to ensure a reliable
supply of raw materials.

As a responsible corporate citizen, we take pride
in actively supporting local activities, caring for the
underprivileged, and building strong relationships with the
communities around us. | am delighted to share that our
principal subsidiary, Trio Engineering Company Limited
(“Trio Engineering”), has been honored with the Caring
Company Logo by the Hong Kong Council of Social
Service, recognizing our contributions to community
welfare.

Looking ahead, our Group remains steadfast in our focus
on growth, efficiency, and technological advancement.
We remain committed to delivering value to our
stakeholders and will continue to drive sustainability
plans and initiatives to achieve continuous improvement.
ESG considerations are deeply ingrained in our business
management, and we are dedicated to fostering a
balanced environment.

| extend my heartfelt appreciation to our dedicated
employees, valued partners, and supportive stakeholders
for their collective efforts in our Group’s ESG journey.
Together, we will continue to make a positive impact and
build a sustainable future.

Wong Sze Chai
Chairman and Executive Director

Hong Kong, 12 April 2024
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QUR SUSTAINABILITY APPROACH
AFMTEERRAY

OUR SUSTAINABILITY APPROACH
RPN HEERT &

OUR SUSTAINABILITY APPROACH 3. RMMSEERRES

Sustainability Strategy AIFERERE

e Focus on dedicated marketing and regional sales o EEMH - BEXE
support

e Engage in products with higher value and s REER aMERk

contributions

e Enhance capability, efficiency and capacity o IRAME - sa{bEs
e Continue to recruit talents and allocate resources to o  HEXRA - RHIAHE

research & development

e Expand the business of electric vehicle charging o HUEMADeltrixmEHRBEEEHER
solutions under our Deltrix brand BARES

RREE - WEAH

° Explore opportunities for mergers and acquisitions
to facilitate expansion

The Group strongly believes that the human factor is the SEFREIAIRXBEROZOE S -
core propeller of its business expansion. The formula of BRI #ERRIEANERAEENHE

success of the Group in maintaining the best possible
people portfolio is:

People are our core foundation

AR

0
N
oAO

82

N

Respect Development
BEE BR

Environmental, Social, and Governance Report 2023 IR18 + (& HE GRS
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OUR SUSTAINABILITY APPROACH
BN HERRES &

Management Systems

The Group carries out regular audits at the Nansha
Plant to verify compliance with its codes and standards.
Management systems of varying aspects of operations

EERSK

BEE

are developed at the Nansha Plant.

The Group has obtained the following certifications for SEBEE

management systems:

EENEY TRETEHES  UEEBE
LA STRIFIRE
EEEM

c Y TMRAET &

BEATERERRE

Scope Certification Plant Accredited
Eif R ERF IR
Environment ° ISO 14001 Environmental Management Nansha and Rayong Plant
IRIE System A &7 B TR

e ISO 14001 REFEEEE R
Workplace Safety ° ISO 45001 Occupational Health and Safety Nansha Plant
TIEGESE Management System Y Tk

e ISO 45001 ¥ REML 2 EE RS
Quality Assurance ° ISO 9001 Quality Management System Nansha and Rayong Plant
HERE e |SO 13485 Quality Management System M KRBT

for Medical Devices

e ISOQ001EEEHEER

e SO 13485 EmRELEEEIRER
Quality Assurance for ° IATF16949 automotive parts management Nansha Plant
automotive parts system A T
AETHNEERE e IATF 1694998 ZHEH A
Production Technology ° Certificate of Industry 4.0 Maturity — level Nansha Plant
A ERAT 1i maturity 2PN

o  TEHAIOKAERAFE —IBRKAE
Information Security ° ISO/IEC 27001 Information Security Nansha Plant
FEELE Management System P2

Although Rayong Plant has not obtained the same
certifications as Nansha Plant, Rayong Plant shares the
same operation framework with the Nansha Plant.

ISO/IEC 2700115

,f = o

eI
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Supporting the United Nations Sustainable
Development Goals

The Group fully supports the implementation of the 17
Sustainable Development Goals (“SDGs”) that were
adopted by United Nations Member States in September
2015 as a universal call to action to end poverty, protect
the planet and ensure that all people enjoy peace and
prosperity by 2030.

The Group has identified seven goals that are most
relevant to its business and sustainability strategy. Over
the long term, the Group is exploring ways to enhance
its sustainability approaches in order to be better aligned
with and contribute to the United Nations’ goals. The
seven specific goals are presented below.

OUR SUSTAINABILITY APPROACH
BT HERRES

XFBRAETHARREER

HREA B BBMR2015F9 A@EM17
HAFEREBE ([SDG)) - MEEEIX
REITE » BERR2030F HME L » R
EHEK  BRATBEAREZEMFEEL
EEENZHERZSEZE .

KBRS T B RS R A A
ERERAEBNER - RIEKE  KEIE
BHRREAAFEERNTTE - BBA
EmBERELER - EAARBRNOT :

Goals Description Corresponding Issues
BE ik MR EE
GOOD SDG 3 Ensure healthy lives and promote Value Chain; People; Social
HEALTH AND
WELL-BEING Good Health and wellbeing Participation
Wellbeing BRERNEEL(REER BEH# A L2228
L EEAN=E
QUALITY SDG 4 Ensure inclusive and quality Development and Training
EDUCATION Quality Education education and promote lifelong ~ ZE EEZ
i BEHE learning
' BREZEEHE  REKGER
DECENT SDG 8 Promote inclusive and sustainable Manufacturing Excellence;

WORK AND
Decent Work and

Economic Growth
BEIEREELR

ECONOMIC

i

economic growth, employment People
and decent work
RELTERAFENCELER - 5t
EREETE

FHEGE A

Environmental, Social, and Governance Report 2023 3335 + @ EHE AR E
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OUR SUSTAINABILITY APPROACH

BMWHERRS &

Goals Description Corresponding Issues
B it HENERE
1 gllgrslggllr\lﬁgLE SDG 11 Make cities and communities Environment
COMMUNITIES Sustainable Cities and inclusive and sustainable IRIE
Communities BlE T RN A EE RN T MR

N8

RESPONSIBLE
CONSUMPTION

AND PRODUCTION

O

1 CLIMATE
ACTION

3

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Vo

A RERRAT MR

SDG 12
Responsible Consumption
and Production

RREEMHEERAE

SDG 13
Climate Action

RIRITE

SDG 16
Peace, Justice and Strong
Institutions

M~ E&BEEAKE

Ensure sustainable consumption
and production patterns
RRAIFENEE REER R

Take urgent action to combat
climate change and its impacts
RRZESTHRIRBEE L RAY
2

Promote peaceful and inclusive
societies for sustainable
development, provide access to
justice for all and build effective,
accountable and inclusive
institutions at all levels.

BIRAT - BRI g MEE AR
BRR - BEABMEERARE
EEFREVEAY AEMBARH
&

TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED | {2 T¥EFEEAR AT

Responsible Supply Chain
Management; Environment
BEENHERER R

Climate Change
FEI

Whistleblowing System
BEHHE



Stakeholder Engagement

The Group values input and feedback of its stakeholders
as they bring potential impacts to the Group’s
business. A wide variety of stakeholders are engaged
on a regular basis to share their views regarding the
Group’s operations and performances, which helps the
Group to understand the needs and expectations of its
stakeholders. Feedback from our stakeholders will be
acknowledged and addressed accordingly.

Our key stakeholders and communication channels are as

follows:

Stakeholders

Expectations and requirements

OUR SUSTAINABILITY APPROACH
BT HERRES

K ESH
SETOERFNENERERE - Hit
SRED  REXBHECER  #TH
REENELMERZASTHOHNE
R BB NENTRKLME - HREE
MENEL - HERMERREERE -

BRI ERNELSERENT

Means of communication and

BoEAR HBEER response EEEEENTR
Government and o Compliance with national policies, e Information reporting regularly
regulators laws and regulations 7E BATE (5 B

R B e BFERBRSOERER

Shareholders

PR

° Support local economic growth
R T KB R

° Drive local employment
HENIM B

o Tax payment in full and on time
R B

o Ensure production safety
BREELZD

o Returns Yz EH

o Raise company value
’AREEE

° Transparency in information and

effective communication
FEREREERER

o Examinations and inspections
BEREN

e Shareholders meetings MR & %

o Announcements and circulars
EEREREK

° Email, telephone communication,
press releases and company

website
B - BEBH - FEBRAT
Mk

e Site visits FihER

° Inviting shareholders and investors

to participate in corporate events

BERRMREE2MEEES

Environmental, Social, and Governance Report 2023 3g35 « & EE AR &
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OUR SUSTAINABILITY APPROACH

BN HERRES &

Stakeholders

Expectations and requirements

Means of communication and

BHEER HIZEER response BEHEEENAR
Business partners o Operate with integrity F{E& & . Business communications and
E1ERH meetings X mA 5
o Equal Rivalry A¥#2 5 ° Inviting business partners to
participate in corporate events
BHEEIEEH2MEEES
° Performance of contracts ° Discussion and exchange of
= BH) opinions X A&
o Mutual benefit and win-win result e Engagement and cooperation
R P aREeE
Customers o Outstanding products and o Customer feedback surveys
=P services 185 E qh B AR 1% EFERAE

Environment
B

Employees
E&

Community and the
public
an Y SN

TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED | {2 T¥E F£EER A A

Health and safety fE &%

Performance of contracts
HOEBH)
Operate with integrity (& &

ERBER

Compliant emission %

Energy saving and emission

PP NON

reduction 1SR HE
Ecosystem protection {4 A&

Rational use of water & f7K

Protection of rights #E &5 4 &

Occupational health and
safety BEERER LS
Remunerations and benefits
FrifrE R

Career development B335 =

Care for employee B TF#E

Improve community environment

HEHRIRE

Customer communication
meetings BB EEE

Social l\/Ied|a Platforms
Zi TN ﬁ%ﬂﬂﬂ N

Calling for feedback [E &

Communicate with local
environmental department
HLE IR R ARPIM
Communicate with the locals
EEERBR
Reporting IR R E

Investigations and inspections

ATRE

Employee communication
meetings B BB EH

Employee mailbox & T{=48
Training and workshop

I8 E
Employee activity & T E&)

Company website 2 & 4814

Community communication
meeting *L R BB S



Stakeholders

Expectations and requirements

OUR SUSTAINABILITY APPROACH
BT HERRES

Means of communication and

BEHEAR HSEEER response EEHEEENGTN
Suppliers o Returns Uz Bl ¥R e Tendering processes HIZEF
G e Compliant operation & 17 & & e Site visits and audits

° Transparency in information and
effective communication £ 8%

A N = OB

Through ongoing dialogues and stakeholder engagement
exercise throughout the reporting period, the Group has
received feedback and suggestions from stakeholders
that are invaluable to its sustainable development journey.
The Group was pleased to notice that no negative
concerns was raised by its stakeholders through the
stakeholder surveys during the reporting period. The
internal and external stakeholders generally appreciate
the Group’s continual effort in cultivating a sustainability
culture and reinforcing its environmental and social
management. The Group’s employees have put forward
their suggestions on organising more frequent cultural
and recreational activities.

Materiality Assessment

The Group understands that the environmental, social
and climate-related issues may lead to various risks
and opportunities to the Group, potentially impacting
the Group in different ways. The materiality assessment
is conducted by considering internal and external
stakeholders’ opinions with questionnaire surveys and
referencing materiality maps of the industry developed
by well-known external institutions, namely Morgan
Stanley Capital International (MSCI) and the Sustainability
Accounting Standards Board (SASB). The environmental
and social issues that could bring significant impacts
positively or negatively to the Group are classified as
material issues. By reviewing the results collected from a
total of 57 valid questionnaires received, the Group has
mapped the material issues in the materiality matrix.
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OUR SUSTAINABILITY APPROACH
KA A EB R &t
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=
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Significance to stakeholders
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Significance to the Group's business
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OUR SUSTAINABILITY APPROACH

BRONAIHERR T &

Environment B8 Operation Practices & ZE1Efl
Environmental Compliance R3EA& Operational Compliance “Z&EA 5
Air Pollutant Management REZE &8 Managing Environmental Risks of Supply Chain
Fleet Emissions Management B8 & HE BRABENRERR
Wastewater Management /K& 12 ey anaging SogiaLRisks of Supply Chain
Greenhouse Gas Emission R ZEREHER BERRRNTERR
“ Waste Management  BEE¥)513 Procurement Practices REE# 12
Energy Consumption /R {E Qualty Management & & &2
u Use of Water Resources 7K & B Customer Health and Safety BRFEREFEHEET 2
n Green Energy Project 4242 EE B Responsible Sales and Marketing BERE#ELER

Use of Raw Materials and Packaging Materials Customer Service Management & /=R 1% & 1%
BA R R 2 5k e Intellectual Property Protection ANk EHE(R %
Ecological Protection ‘4 £2{R# Research and Development  #7¢ & 3%
Responding to Climate Change fESfRIEE 1L Information Security fEE%%

Prevention and Handling of Environmental Customer Privacy Protection &P fLER(RE
. Incidents R EHEN REE Anti-corruption RE&)5
Noise Management 1% & &8 Community Investment #HEIRE
Green Office HEBIAE Charity R#Z&E
Green Building #@®ZE%E Promotion of Community Development  # )it @ % &
Soil Contamination Management £ ihj5 7 & 1 Poverty Alleviation & Tk

Opportunities in Clean Tech &2 lT%815 ## &8

Energy Management #EREE

Labour Practices EENZIER

Employment Compliance {EfE& 1

Employees’ Remuneration and Benefits il K 15 7|

Employees’ Working Hours and Rest Period
TR E R R

Diversity and Equal Opportunity % 7t{b 5 &

Occupational Health and Safety BXEEHELT S

Training and Education $53)I#2% &

P\revaTtion of Child Labour and Forced Labour
BriEE T R4 T
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OUR SUSTAINABILITY APPROACH

BN HERRES &
The matrix result shows that a total of twelve topics were EEMTHEELERBET K+ @z
considered important to the Group’s stakeholders and BHRRBEEENTREEEME®EE
the Group's business development. The twelve topics are BERTHEZ ET_AE2ZAEN
listed below: ™

Material Issues identified

Energy Management &EJRE
Quality Management Z£ E
Operational Compliance &i&&
5l Opportunities in Clean Tech [&ZEiTEE % EB
S8 Anti-corruption  RES
Prevention of Child Labour and Forced Labour [1EE THs&H|4 T
¢I4 Information Security ZE2%%
Customer Privacy Protection &P L[S RE
Occupational Health and Safety BtZf2FEZ 5
Employment Compliance EEA#E
Environmental Compliance IREA R
Intellectual Property Protection A1z E R E

m}; nn}
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CORPORATE GOVERNANCE

The Board of Directors strictly adheres to the anti-
corruption policy, holds annual management review
meetings, establishes a clear reporting system and
reporting channels, and ensures that all employees
have the right to report incidents of misconduct.

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Y,

Sustainability Governance

Board Statement

The Board has overall responsibility for the Group’s
sustainability strategy and reporting. Committed to
integrating sustainability into the businesses, the Board
leads and provides directions to the management
to develop sustainability policies and strategies,
promote effective implementation and to keep track of
sustainability progress. The Board, together with the
management, reviews sustainability affairs quarterly and
institutes appropriate measures in order to enhance
the sustainability performance of the Group. Division
heads of the Nansha Plant and Rayong Plant hold
periodic meetings to discuss significant matters related
to the plants, review management approaches of a
suite of sustainability issues and track effectiveness of
actions taken. In particular, the Group has engaged an
independent consultant to provide input and counsel on
sustainability-related issues.
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CORPORATE GOVERNANCE
hEESR

EREENAHERERBIRE

BEABEERBRNKEHER

R AT EEREBRMNER B RNEE

BFEEERE-EFLABERREH

— Board of Directors =%%&

o Oversees the Group’s sustainability strategy and reporting
Steers development of sustainability policies and strategies
Keeps track of the sustainability goals and progress of achieving goals

Reviews and approves sustainability affairs quarterly with the management

— Management EIEE

Develops sustainability policies and strategies
i XE AT #5488 5 R BUR FI RIS

AERGREIHERRERNER

BFEHEEFE ERJUBEZRREH

Reports sustainability performance and information to the Board of Directors

Reviews sustainability affairs quarterly with the Board of Directors

Group Divisions £ EZ8F9

SERE N BB AFERRESNBIENEE

° The HR & Administration Division oversees the Group’s daily sustainability affairs
ANBRERITEAEEEESREN A BAHRERREY
° All divisions of the Group supports sustainability information and data collection

The Group has set several sustainability-related targets,
including targets on waste reduction, paper consumption
reduction, and key performance indicators on anti-
corruption and information security during the reporting
period. Target setting not only measures the Group’s
performances and improvement progresses, it also forms
part of the Group’s business operation that facilitates
business growth and creates long-term values for its
stakeholders. The targets will be reviewed through
Directors’ meeting quarterly and communicated to
stakeholders through the annual sustainability report.
The Board has not received critical concerns from the
management and divisions of the Group during the
reporting period. Moving forward, the Group will set
more key performance indicators and targets concerning
energy and emission reduction.

WEHA - EEGIE T ZREVFEER
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The Board’s Engagement

The Board identifies the Group’s actual and potential
impacts to the economy, environment and people through
stakeholder surveys, face-to-face meetings and annual
general meetings with shareholders.

The Group has quarterly Directors’ meetings, regularly
board and sub-committee meetings to discuss concerned
matters. Critical concerns raised by the management
or by stakeholders during the engagement activities
will be discussed and addressed by the Board during
the meetings. During quarterly meetings, the Board
identifies ESG material topics, climate-related risks and
opportunities that would impact on the Group’s business.
The Board believes that establishing ESG targets helps
track the Group’s progress toward sustainability and
adds value to the business of the Group over the long
run. Therefore, it reviews and approves sustainability
affairs with the management, including the approval of
ESG-related performance and targets, and the content
of the sustainability report annually. The efficiency of
the Board’s oversight will also be evaluated and, if
necessary, enhanced during the yearly review. To avoid
conflict of interest of the Board, the Board has included
3 independent non-executive Directors to oversee the
Group’s management.

Details of the review and management of the ESG targets
and climate risks are described in the “Environment”
section of this Report.

Ethical Culture

Maintaining high standards of corporate governance is
vital to the Group’s continued success. As the highest
governance body, the Board of Directors of the Company
directs the overall strategy and development of the
Group’s operations, and oversees business ethics and
corporate integrity.
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CORPORATE GOVERNANCE
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The Group’s risk management and internal control
systems safeguard proper identification, management
and mitigation of risks. Policies and procedures are
established to effectuate a consistent approach to spot
and address risks in business processes. The Risk
Management Committee and Audit Committee support
the Board in overseeing and maintaining effective
risk management and internal control systems. Risk
management responsibility rests at all levels within the
Group, from the Board down to heads of business and
supporting units and general staff. Sustainability-related
risks identified through the risk control procedure are
strictly managed and mitigated through the Group’s
policies and mechanisms.

For details of the Group’s corporate governance structure
and practices, please refer to the “Corporate Governance
Report” Section of the Annual Report 2023 of the
Company.

Anti-Corruption Policies

The Group has zero tolerance for bribery, fraud and
corruption. The Group’s ethical standards are well
documented and communicated through the Code of
Conduct and Business Ethics, which requires all business
activities to be operated with a high level of integrity. The
Internal Control Procedure and Whistleblowing Policy
aim to ensure the Group is free of corruption throughout
its businesses. These policies are covered in new
employee orientation and the Employee Handbook. No
employee should accept or request any improper benefits
including gifts, securities, valuables and high-expenditure
entertainment activities from business partners, suppliers
and merchants, etc.

To ensure proper internal control over the procurement
process, the Group has implemented segregation of
duties according to procurement phases to prevent
conflict of interest, fraud or corruption in each stage
of the procurement cycle. The Group provides anti-
corruption training for all new hires to strengthen ethical
awareness among employees. Ongoing anti-corruption
and ethics training are delivered to Directors and staff to
maintain a strong corporate culture of ethics.
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In 20283, the Group invited internal and external experts
to provide training on anti-corruption topics, introducing
the business codes of conduct, anti-corruption laws and
regulations, etc. Through case studies, discussions and
interactive sessions of the training, employees’ awareness
and sensitivity to anti-corruption was enhanced, the
training included 15 division managers. At the same
time, the Group also provided online training on anti-
commercial bribery topics for employees to learn, with
a total of 98 people participating in the online course,
totalling 49 hours.

Regardless of seniority and employment nature, all
employees are required to fully comply with the Code of
Conduct and related policies formulated in accordance
with the Anti-unfair Competition Law of the PRC, the
Anti-money Laundering Law of the PRC and the Act
Supplementing the Constitution Relating to the Prevention
and Suppression of Corruption, B.E. 2561 (2018) of
Thailand. The Group has also formulated the Corporate
Responsibility Control Procedures (the “CRCP”) and
its effectiveness is reviewed annually. Management
review meetings are held each year by the Board to
discuss and review the Group’s strategies and policies
in fighting corruption. During the reporting period, the
Group complied with applicable laws and regulations
on prohibiting corruption and bribery. There was no
concluded legal case regarding corrupt practices brought
against the Group, its employees or its business partners.

As anti-corruption has always been considered as a
material topic by the Board and their stakeholders, the
Group has set a target of maintaining the number of
corruption cases at two or below for each financial year.
Any employee who has breached the CRCP, including
involvement in bribery, fraud and corruption in any work
activity, will be filed and considered as a corruption case.
The filed corruption cases and the target are evaluated
every year. There was no filed corruption case regarding
the breach of the CRCP of employees or business
partners during the reporting period.
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Whistleblowing System

A whistleblowing system is established for employees and
other relevant parties to report misconduct cases. Every
reported case will be handled with confidentiality and
followed through in accordance with the Whistleblowing
Policy and related procedures. The Audit Committee
is charged with the responsibility of monitoring and
reviewing the effectiveness of the Whistleblowing Policy.

All violations of the Group’s Code of Conduct and
Business Ethics will be addressed and could lead to
termination of the business relationship or employment.
Employees and business partners can actively report
grievances to the Group through the following channels:

Mr. Leung Tak Ho

Chief Financial Officer

BREMEE

Tel &E3E: +852 2765 8787

Email EH: paulleung@trio-ieg.com

Additional information on the Group’s corporate
governance, internal control and risk management can be
found in the “Corporate Governance Report” section of
the Company’s Annual Report 2023.
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Ms. Law Ying Wai Denise

EeZEa+

Chairman of the Audit Committee
EVEZEEER

Tel EiE: +852 2765 8787

Email T #: deniselaw1981@gmail.com
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5.

VALUE CHAIN
e

VALUE CHAIN

Operational excellence is a core component in
achieving business performance and pivotal to
the Group’s pursuit of a sustainable business. To
achieve so, the Group continuously manages its
manufacturing processes through the adoption
of advanced technologies, minimising operational
risks and ensuring that the Group provides quality
products of the highest value to its customers and
stakeholders.

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

Manufacturing Excellence

The Group continues to pursue manufacturing excellence
within its production value chain to improve industrial
processes and maintain its leading position in the EMS
industry. With the application of industrial automation,
digitalisation, real-time process monitoring and other
related technologies, Industry 4.0 has helped the Group
achieve an optimised, efficient workplace with higher
productivity and enhanced competitiveness. In the near
future, the Group will establish a system to facilitate
business process integration and advance towards a
higher maturity stage level in Industry 4.0.

The Group is an Advanced Certified Enterprise certified by
the General Administration of Customs of the PRC under
the Authorized Economic Operator (“AEO”) programme.
The AEO programme was first introduced by the World
Customs Organisation to facilitate customs clearance.
As an Advanced Certified Enterprise, the Group has
demonstrated a high level of regulatory compliance,
internal control and trade safety as assessed by the
customs authority.
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VALUE CHAIN
(AR

In addition, the Group joins industry associations to
keep abreast of the latest market changes and trends.
For instance, the Nansha Plant and the Rayong Plant
has remained an active member of the IPC Association
Connecting Electronics Industries. The Group will
continue to invest in smart manufacturing capabilities to
enhance overall production efficiency.

Industry 4.0 Certification

Trio Engineering achieved the Industry 4.0 level 1i
Maturity accreditation in 2019. The certification testifies
the Group’s capability in real time information generation
including business operations, production and logistics.

Customer Satisfaction and Responsibility

The Group is committed to meeting customer needs and
delivering products and services that exceed customer
expectations. It upholds the three major principles of
putting customers in top priority, delivering products at
finest quality in high efficiency, and pursuing ongoing
improvements. To this end, the Group protects the rights
and well-being of the customers with quality assurance
and recall processes, and handles all complaints and
investigations in a prompt and efficient manner.

Listening to Customers

The Group regularly gauges customer satisfaction with its
products and services through surveys and performance
ratings. Based on the results of customer satisfaction
surveys, the Nansha Plant achieved an average customer
satisfaction score of 76 from our customers. The Group
convenes regular meetings to review insights and develop
action plans to better address the issues identified across
the Group.

Handling of Customer Complaints

The Group has established clear protocols and
operational procedures such as the Customer
Communication Procedures for dealing with customer
issues. A resolution system is in place to address
complaints across the operating units, including a
dedicated person from respective divisions to handle
issues within a reasonable timeframe.
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The Group’s marketing team adopts an eight-step
methodology (“8D Method”) in handling customer
complaints, which includes detailed investigation and
documentation for each case. The Group received 251
complaints during the reporting period. All complaints
were closed and resolved through the 8D Method, and
prompt corrective actions and preventive measures
were implemented accordingly. The Group’s OEM
products were manufactured according to its customer’s
specifications. The Group offers warranty for its products
which lasts for a year. If a product was found faulty due
to the Group’s quality control, the Group will revamp the
faulty product within its warranty period. There was no
product recalled due to safety and health reasons and
no material non-compliance with laws and regulations,
or voluntary codes that have a significant impact on the
Group in relation to product health and safety recorded
during the reporting period.

Product Quality and Safety

The Group sets high standards for product quality and
reliability, and manufactures products which meet a range
of international standards (e.g., ISO 9001, ISO 13485
and IATF 16949). The Group’s quality control system
covers the entire production process, from the selection
of suppliers, procurement of raw materials, production,
quality and reliability assurance, to maintenance of
machineries and equipment. The effectiveness of the
Group’s quality management system is evaluated annually
by the management in the Management Audit Meeting,
as well as through audits conducted by internal and
external auditors. The following table sets out the major
certifications in respect of our products:
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Ej | Certification 2%
.9.

ISO 9001 Quality Management System °

o ISO 13485 Quality Management System for °

Medical Devices

° IATF 16949 Quality Management System °
............. for Automotive Industry L
o UL1446 Electrical Insulation Systems o
° UL Certification for PCB Assembly °
o UL Traceability Requirement for Printed .

Circuit Board Assemblies (Category ZPVI2)

° CCC Product Safety Certification °

During different stages of production, the quality control
team undertakes quality assurance inspections on
incoming materials, intermediate products and finished
products to assess their compliance with relevant quality
standards as well as the environmental and safety
requirements specified by customers of the Group.
Dedicated teams have been assigned for incoming quality
control, first article inspection, line quality control, and
outgoing quality control. Quality and safety of the Group’s
products are controlled through a series of rigorous
performance and quality tests, including laboratory tests,
RoHS Directive spectrum inspections, automatic optical
inspections, burn-in tests, and unit under tests. If the
product is found defective, the team will perform further
testing to identify the defective parts for replacement.

In order to enhance production efficiency and achieve
better product quality, the Group has developed T-MICS,
a manufacturing execution system, which has been
applied throughout the entire production process in the
Nansha Plant since 2009. The system collects real time
data and monitors the achievement of performance
targets closely in relation to production and quality
assurance. As one of the modules of T-MICS, the UL
traceability record system allows the Group to, through
the use of QR codes, efficiently retrieve production data
and accurately trace our raw materials and products to
their origins.
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Intellectual Property Rights

As a primary holder of numerous patents, the Group is
actively engaged in protecting the novel technologies and
intellectual property (“IP”) used in its operations. The IP
Rights Policy aims to manage and protect the handling
of proprietary information and IP rights in pursuant to the
following laws and regulations:

»  Enterprise Intellectual Property Management (GB/T
29490-2013);

> the Patent Law of the PRC;

»  the Trademark Law of the PRC;

»  the Copyright Law of the PRC;

> Patent Act, B.E. 2522 (1979) of Thailand;

»  Trademark Act B.E. 2534 (1991) of Thailand; and

>  Copyright Act B.E. 2537 (1994) of Thailand.

The Group’s designated IP Team formulates strategies for
IP rights management, reviews the management system,
and ensures effective resources allocation. Before any
research and development projects, the Group ensures
that it does not violate existing IP rights. The IP Team
works closely with the administration and procurement
team to monitor IP protection among suppliers. Suppliers
are required to observe IPs regulations and act in
accordance with the Supplier Code of Conduct developed
by the Group. The Group signs confidentiality agreement
with employees, suppliers and customers agreeing on
terms of IP rights protection. Any unauthorised use of
our IP rights may give rise to legal liability. During the
reporting period, no case of IP infringement had been
identified.

The Group has consistently made registrations of IP
rights for new inventions since the early stages of its
establishment. As of 31 December 2023, the Group had
obtained a total of 48 issued utility model patents and
software copyrights.
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Information Security and Data Privacy

The Group places strong emphasis on information
security and spares no effort in preventing leaks of
classified information and customer data. To this end,
the Group has in place an Information Asset Control
Policy to ensure adequate safeguards for customer and
business data as well as compliance with data protection
legislation and relevant industry-leading standards. All
relevant documents and processes of the information
security system are audited and evaluated annually to
ensure that assets and risks are identified regularly.
The Group’s information security strategies and actions
were communicated to suppliers and customers through
surveys and on-site audits.

The Group began implementing the ISO 27001
Information Security Management System in 2018
to ensure effective enforcement of relevant policies
and procedures as well as better protection of client
information and corporate IP. Confidential agreements
with employees and business partners are in place
so that candid confidential discussions or confidential
information shared are protected by legally binding
contracts. The IT Department and a dedicated information
security team oversee the quality and consistency of
technology risk management and cybersecurity of the
Group. Relevant control procedures are established to
mitigate security threats and vulnerabilities identified
during the risk assessment processes. To maintain
stable network connection, the Group has developed a
contingency plan and back-up servers in case of network
instability and failures. In terms of technology, the Group
has established internet firewalls, anti-virus systems and
internet authorisation systems to safeguard cybersecurity.
The effectiveness of the information security management
system is reviewed and approved annually by the
Management.
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The Group provides basic information security training
for all new hires as part of the orientation process,
and conducts regular refresher training for current staff
to strengthen information security awareness among
employees. All access to customer data is subject to
appropriate approvals and granted on a need-to-know
basis, with recertification to confirm it remains correct.
The Group requires all employees to abide by the
Code of Conduct which fully complies with applicable
data protection legislation and industry guidelines and
prohibits them from disclosing customer information to
unauthorised parties.

As one of its key performance indicators, the Group
strives to maintain a zero loss of confidential information.
There was no loss of customer data and privacy identified
or non-compliance with laws and regulations that have
a significant impact on the Group in relation to customer
data protection and privacy recorded during the reporting
period. No substantiated complaints concerning breaches
of customer privacy was received during the reporting
period.

Advertising and Labelling

The Group has no specific policy in relation to advertising
and labelling of products and services as advertising
and labelling of products and services were considered
as immaterial to the Group’s operation. There was
no material non-compliance with relevant laws and
regulations that have a significant impact on the Group
regarding advertising and labelling recorded during the
reporting period.

Responsible Supply Chain Management

As one of the leading electronics manufacturers in the
industry, the Group aims to promote a responsible supply
chain and develop stable and long-term relationships with
our suppliers.
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All the Group’s suppliers are required to comply with
relevant laws and regulations and follow our requirements
on business ethics, ethical conduct, human rights,
environmental and safety compliance as set out in the
Supplier Code of Conduct. As part of the Group’s supply
chain management strategy, they have incorporated the
enterprise resource plan (“ERP”) system, the supplier
relationship management (“SRM”) system and the
self-developed T-MICS system to strengthen unified
management of suppliers. Internally, the Group has
strictly formulated and implemented policies such as the
Procurement Procedure and the Guideline on Supplier
Selection and Evaluation.

The Group carefully selects suppliers according to their
overall performance over selection criteria including
product specifications, product compliance, production
capacity and compliance with quality standards (e.g.,
ISO 9001 and IATF 16949). The Code of Conduct for
Suppliers has laid out the high standards of ethical
conduct that suppliers should adhere to. This helps
to minimise the environmental and social risks along
the Group’s supply chain. The Group also encourages
suppliers to develop towards international standards,
such as the SA8000 social accountability standard,
ISO 14001 and ISO 45001 management systems. For
specific materials (e.g., batteries and packing materials),
suppliers are required to exercise controls over hazardous
substances and submit relevant compliance information in
accordance with the European Union’s RoHS and REACH
regulations and customer requirements.

The Group conducts factory audits and periodic
assessments for its suppliers on their quality-related
criteria as well as environmental and social performance.
Key suppliers are audited once every three years while
others are audited once every five years. Audit or post-
audit improvement results must meet the requirements of
the Group before suppliers can be included in its list of
qualified suppliers. In cases where suppliers violate laws
and regulations, fail to meet vendor requirements, commit
misconduct, or fail to achieve satisfactory results during
the contract period, the Group will downgrade or delist
those suppliers from the approved vendor list.
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During the reporting period, the Group had built
collaborative relationships with 739 suppliers in total, the
details of which are as follows:

Distribution of Suppliers by Geographical Region of 2023

2023 F {H FE R 1Y it & 2
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Taiwan Mainland China
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The United Kingdom

HE

Hong Kong

aBE

The vast majority of our suppliers are from Hong Kong
and Mainland China, which accounted for around 78%
of our total suppliers. Other geographical regions include
suppliers (less than 1 % each) in Malaysia, Spain,
Ireland, Switzerland, Japan, Belgium, Canada, India and
Holland. The procured materials were mainly electronic
components, metal, circuit boards and equipment.
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PEOPLE

The Group aims to create a people-oriented working
environment that is free of discrimination and
harassment, at the same time embraces diversity
and prioritises wellness and safety. The Group is
dedicated to investing in its people and providing fair
opportunities and ample support for them to thrive as
a high-performing team.

GOOD
HEALTH AND
WELL-BEING

QUALITY
EDUCATION

Caring for Our People

The Group adheres to principles of legality, fairness,
impartiality, equality, honesty and credibility. The Group
complies with the Labour Law of the PRC, Labour
Contract Law of the PRC and other regulations related
to work and labour practices in enhancing the human
resources policies and protecting the legitimate rights and
interests of its employees.

In recognition of the Group’s efforts in proactively
promoting a harmonious and connected workforce, the
Nansha Plant was awarded “Guangzhou Harmonious
Labour Relationship Enterprise A Level” (A #%) by
Guangzhou Municipal Human Resources and Social
Security Bureau, Guangzhou Federation of Trade Unions,
Entrepreneurs Association and Guangzhou Federation of
Industry and Commerce during the reporting period.
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The Group’s ethical standards and expectations for its
employees are clearly set out in the Code of Conduct and
other relevant policies stipulated in the Staff Handbook,
including the principles of human rights, anti-bribery and
conflict of interests, anti-discrimination and proper ways
for the handling of confidential information. Employment
contract clearly stipulates the terms of employment,
wages, benefits and termination clauses. For instance,
any employee who leaves the Group is required to
provide a written notice of termination to the Group.

Employees are encouraged to engage in two-way
communication with their supervisors and managers
through channels including emails, intranet and hotlines.
A confidential grievance mechanism is in place where
employees can express concerns relating to any
unwanted behaviour or harassment and to report work
related hazards and hazardous situations without any fear
of reprisals.

A number of units are in place to support the Group in
managing different aspects of employment and labour
topics. The Human Resources Department reinforces
and refines the Group’s human resources policies.
The Training Committee develops annual training plans
pertaining to training needs and employees’ feedback.
The Health and Safety Unit in the Nansha Plant and the
Human Resources Department in the Rayong Plant are
responsible for monitoring health and safety performance
and mitigating any potential risks in the daily operations.
A Labour Dispute Mediation Committee has been set up
to deal with labour disputes.

No material non-compliance in relation to compensation
and dismissal, recruitment and promotion, working hours,
rest periods and other benefits and welfare was recorded
during the reporting period. There was no labour dispute
cases recorded during the reporting period.
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Creating an Inclusive Workplace

The Group is committed to creating an inclusive working
environment. It believes that employees can only unleash
their full potential when they are treated equally and justly
with their views being heard and valued. The Group’s
approach to equal opportunity and respective anti-
discrimination practices are clearly outlined in the Code
of Conduct, which states that differential treatment and
harassment is unacceptable, and will therefore not be
tolerated in the workplace. Respective human resources
policies are in place to assure the fairness in respect of
recruitment, employment, job advancement, training and
development, performance assessment and rewards for
both applicants and employees.

At Trio, employees are not discriminated against or
deprived of opportunities on grounds of race, nationality,
religion, physical condition, disability, gender, pregnancy,
sexual orientation, political status, age or any other
discrimination prohibited by applicable laws and
regulations. As a responsible employer, the Group follows
the principle of pay equity and regularly reviews the
market information to set up the competitive pay levels.

The Group holds management review meetings each
year to discuss and review human resources policies;
it also requires relevant departments to implement
timely improvements to ensure the rights and benefits
of employees. Employees who are found engaging in
discriminatory behaviours will be subject to disciplinary
actions. No material non-compliance in relation to relevant
laws and regulations that have a significant impact on the
Group regarding equal opportunity, diversity and anti-
discrimination was recorded during the reporting period.
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Total Workforce

The Nansha and Rayong Plants of the Group had a total
number of 1,522 employees of 31 December 2023 (2022:
1,577 employees), all of whom were permanent full-time
employees. The total workforce by gender, age group,
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Turnover

In 2023, a total of 650 employees left the Group in the
reporting period. The overall turnover rate was 42%'. To
acquire and retain the best talents, the Group continues
to review employees’ remuneration packages as well as
design and implement people-oriented policies.

Total Workforce Distribution
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% o

2023 Employee
Turnover Rate
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Gender Distribution 1515 s

Male S1% 43%
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Age Group Distribution A5
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30-50 30-50 26%
Over 50 50LA k& 17%
Geographical Region Distribution &%

Hong Kong &# 0%
Mainland China A BJ A B 34%
Thailand  Z=E 132%

1 The overall turnover rate is calculated by the number of employees
left during the reporting period/Average of the sum of the number
of employees at of the end of the 2022 reporting period and the
2023 reporting period x 100%. Employees who leave within one
month of employment are not counted.
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Strategic Talent Centre (“STC”)

Established in 2017, the STC of Nansha Plant has
served as a platform to recruit and attract talents and
professionals in specialised fields, including engineers,
IT technicians, procurement specialists, accountants
and internal auditors. As part of the Group’s on-going
business strategies, the Management of the Group will
continue to recruit talents of necessary level and number
at the STC for providing various value-added supports to
the Group.

Competitive Remuneration and Benefits Package
The Group provides competitive remuneration and
benefits to employees. The remuneration is reviewed
annually to reflect employees’ performance and
contribution as well as market trends. In addition to basic
wages and overtime pays, the Group provided a one-
off allowance to frontline workers in the Nansha Plant
during the reporting period. The Group cares about the
wellness of employees, and strives to provide a decent
working condition and competitive benefits. These include
statutory holidays, paid annual leave, social insurance
coverage, medical coverage, marriage leave, paternity
leave, lactation break, and meal allowance offered by
the Group. Workers at the Nansha Plant are entitled to a
seniority bonus based on their length of services.

Employee Relations

The Group strives to foster a strong sense of belonging
of its staff and ensure that every voice is heard through
transparent communication channels. To this end, the
Group has established employee complaint mailboxes,
message box, hotlines and social media platforms to
collect employee opinions, suggestions, and complaints
which are handled by dedicated personnel promptly. The
Group will continue to keep an open dialogue with its
employees through various channels such as meetings,
surveys, and other platforms. Adequacy of communication
is examined through random sampling surveys and
interviews.
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Employee Health and Safety

The health and safety of our employees remain the
Group’s top priority. The Group has always been
committed to complying with relevant occupational health
and safety (“OHS”) regulations and facilitating employee
participation to improve OHS goals. To this end, the
Group has comprehensive OHS systems, policies and
safety protocols in place to manage relevant issues at its
operation. The Group strictly complied with the Prevention
and Control of Occupational Diseases Law of the PRC,
the Work Safety Law of the PRC and the Occupational
Safety, Health, and Environment Act, B.E. 2554 (2011)
of Thailand. No material non-compliance in relation to
laws and regulations that have a significant impact on
the Group regarding occupational health and safety was
recorded.

Health and Safety Management

The Health and Safety Committee (the “H&S
Committee”) comprised of management representatives
from various departments has oversight of OHS-related
policies, operational controls and performance and is
responsible for the effective implementation of the ISO
45001 management system within the Nansha Plant. The
management system was applied on all employees and
management processes. Safety audits, internal and third
party risk assessments, and incident investigations are
conducted for the operational processes in the Nansha
Plant to identify and eliminate existing and potential
physical and chemical hazards. During the reporting
period, all inspection results adhered to applicable
regulations and standards. The Group also performs
indoor pollutant monitoring for every production unit of
the plant annually. The monitoring results were up to
standard during the reporting period. The H&S Committee
proactively addresses existing risks through the hierarchy
of controls, a systematic system focusing on eliminating
high-risk tasks and improving engineering controls. At the
Rayong Plant, the Human Resources Department ensures
that effective safety policy, procedures and protocols
are in place. A safety officer was appointed to ensure
compliance with the local safety laws and regulations. An
internal audit team was set up specifically for monitoring
safety performances of the plant.
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The H&S Committee holds management review meetings
each year to discuss and review health and safety
performance as well as set targets for the next reporting
period. There were no significant changes on the
management approaches in relation to OHS during the
reporting period.

Safety protocols have been developed for all production
processes and safeguard the safe storage, labelling,
usage and disposal of hazardous chemicals. The Group
offers several channels through which employees can
submit ideas, OHS concerns or complaints to their
supervisors or managers directly. Workers may remove
themselves from work situations that they believe are
unsafe. Aside from periodic occupational health checks,
workers in occupational hazards positions undergo pre-
and post-employment medical examinations. The Group
also provides annual medical check-ups for employees,
and provides protective masks, gloves, and eyewashes
in all workplaces where hazardous chemicals are used.
Fire drills and chemical spill drills are carried out on a
periodic basis to evaluate the effectiveness of evacuation
and clean-up procedures. Personal protective equipment
is distributed to frontline workers for safety protection
pursuant to the Law of the PRC on the Prevention and
Control of Occupational Diseases and the Production
Safety Law of the PRC and the Occupational Safety,
Health, and Environment Act, B.E. 2554 (2011) of
Thailand.

Health and Safety Incidents

The Group conducts OHS disease examination for
employees every year. Employees with occupational
disease identified will be transferred to other roles
immediately to ensure their health is taken care of.
If an employee has concerns about being injured or
infected with occupational disease, the Group will
arrange occupational disease examinations conducted
by a specialised medical institution for the concerned
employee. At the same time, the Industrial Safety
Management Unit of the Administrative Department
will investigate, analyse and evaluate the incident by
providing a safety hazard/accident rectification report. If
the employee is diagnosed with occupational disease,
the Group will declare a work-related injury in accordance
with the applicable laws and regulations, and proceed to
the compensation settlement.
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A

With the Group’s continued focus on workplace safety
through extensive training, no fatalities of the Group’s
employees have been recorded in the last three reporting
years. The Group conducts incident investigation and
root cause analysis according to the requirements of local
regulations and ISO 45001 management system.

Health and Safety Training

The Group organises general training, safety orientation
training, specific operation training and other relevant
training for employees of different levels of seniority and
roles based on legal requirements, standards and specific
risks every year. It organises training in coordination with
third-party professionals when appropriate to share up-
to-date knowledge with employees.

The Group gives special attention to fire hazards in
the workplace. An on-site fire station is set up at the
Nansha Plant for providing prompt support in case of
fire accidents. Fire safety is ensured through periodic fire
drills, fire safety training and continuous maintenance of
fire installations and equipment. Additionally, the Rayong
Plant also invited the Amata City Fire Service Team to
provide fire safety training for its employees during the
reporting period and the Fire Service Team also assessed
the fire resistance of facilities in the plant. Two fire drills
were held during the reporting period in Nansha Plant
and Rayong Plant during the reporting period. In addition
to fire drills, the Group also provides specialised drills for
other emergencies, including electric shock, chemical
spillage, poisoning and asphyxiation in confined spaces,
etc. These emergency drills simulate real emergencies
and enhance the safety awareness and self-protection
ability of employees.
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Case: Fire Emergency Drill

=P HESRE

In September 2023, the Nansha Plant organised a fire emergency drill, which used simulation training
to improve employees’ fire safety awareness and emergency response capabilities, all employees
evacuated safely and swiftly.

2023F9R8 - M IMAR T — /OB ESER - RBAREIIRIESEINENZEERNESES &
BEITZa At -

G = > e N e
Employee Safe Passage Evacuation The Fire Service Team explained the use of fire
BT 22 BB extinguishers.

BB R AR SR TR

A
The Fire Service Team demonstrated the usage Employees used fire extinguishers for hands-on
of fire extinguishers. exercises
EBIBOR OB N BR R A A BTHRABMANRETEBRR
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Case: Hazardous Chemicals Leakage Emergency Drill

2P : BRACBRRFEHESTER

The Group simulated a scene of hazardous chemical leakage and organised staff to learn how to
deal with hazardous chemical leakage accidents. Through this exercise, the staff gained a further

understanding of hazardous waste leakage disposal.

BEEVIRIRBEE A T — WHIBEAR o

Hazardous chemicals disposal demonstration

et BmiE E R

SEERERIEERRRRS  ERETISBFNFRELRICERRFER -

BBLLRORR - B TR

Safety officer explains the process of hazardous
waste disposal

REHEEREVEERE

Food Health and Safety

The Group has its own regulations and traceability system
in place to ensure that food served in the staff canteen is
of high quality and is safe to eat. The regulation provides
guiding principles and stringent standards for staff
canteen operation and management in the areas of quality
and cleanliness. It only purchases food materials that are
fresh, clean and in compliance with all applicable national
standards and regulations. Food samples are kept 48
hours every day for record and testing where necessary.
There were no complaints regarding food quality during
the reporting period.

BEmERERETE
SEFETAHTAFABPRRAERE
EAHENRYREER  AIZE2RA -
ZTARETIREMNBEEMEYMESENE
BEETERNERE RIS RARES
REE - RERBENE B2 BEM
BM - WRHAAREBNBEREEME
oo BRMIEMER - RIF48/)FF - BA
BEEVERFEITLEMEE - ERE
N ORBEEBRRLEE/IRF -
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Development and Training

Employee development is vital to the sustainable growth
of the Group. The Group provides employees with a
wide spectrum of training opportunities to deepen their
professional knowledge in the workplace and equip them
with new skills and industry knowledge that can advance
their careers and support the Group’s operational needs.

Our Training Committee, led by the Board, senior
executives and technical staff, oversees staff training and
development at the PRC operation. The Human Resource
and Training Control Procedure and other supporting
policies are established for the effective implementation
of training strategies. Depending on individual needs,
team-specific goals and employee feedback, the Training
Committee designs and organises internal training
for staff covering a wide range of topics and skills,
including strategic thinking skills and software-specific
training. Senior executives are sponsored by educational
subsidies to attend external courses in relation to
project management. Employees are also welcome to
map out their own training plans and discuss with their
supervisors. They are entitled to the reimbursement of
tuition or examination fee after the completion of course
or examination relevant to their career development. Apart
from classroom training, the Group also delivers training
programmes through e-learning platform.

The Group develops its employees through diversified
learning and development programmes, which include:

»  Training for new employees — To introduce the
Group’s ethical standards, cultures, rules and
regulations, safety and product-related knowledge
on the first day of employment;

> Pre-job training — To familiarise new recruits
or transferred employees with new roles and
associated duties;

> On-the-job training — To maintain employees’
professional competencies and to ensure that
they keep abreast of the latest changes and
developments in policies, market and industry; and

> Professional training — To ensure that employees
performing specific functions obtain the necessary
licences.
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The Group had regulations of Internal Mentoring
Regulations and Management. The regulation aims to
foster an internal knowledge and experience sharing
culture. The knowledge sharing focuses on upskilling
employees in terms of problem solving and technical
knowledge.

The Group holds management review meetings every
year to discuss and track the target achievement rates as
well as ensure the efficient deployment of resources. The
Group also monitors the effectiveness of management
approaches to ensure that the training strategies meet
relevant requirements of applicable laws and ISO
standards. During the reporting period, Most employees
as of 31 December 2023 received trainings. The total
training hours and the average training hours per
employee were 16,908 hours and 11 hours per employee,
respectively.

Training percentage?

SEREANFEEREFEMERRTE -
ZREEHEEBAMABMERAEX
- MBAFNEHZRS B THERRH
RE MBI AN 87 EIEVRE ] ©

SESFROTEERNI DS mkan
BiZEEE  THREREREGIGALER -
EEEERER A EANERIE - UBRRES
R EEMAERRISOFENABEE
koo SREFAN (B2 2023F12 A31H) -
BAZHREETES THEI - EERZF
BN 19 =3I RF 8 Bl 216,908 /) i K2
BEEE11/E -

Average training hours?®

by gender by gender
FHlE D2 1932 I e
=R R B

Male 55: 98%
Female %Z: 99%

Training percentage

by employee grade

ZIBEDL

RESBRK

Frontline employees B4R {EE : 99%
Middle management R EIRE : 101%
Senior management SR EIEE : 78%

2 Training percentage in the specific category was calculated by
trained employees in the specific category during the reporting
period/total number of employees as of 31 December of the
reporting period x 100%. The training percentage included trained
employees who have left the Group during the reporting period,
which contributed to data with percentages over 100%.

3 The average training hours in the specific category was calculated
by total trained hours for the specific category of employees during
the reporting period/total number of employees in the specific
category as of 31 December of the reporting period x 100%

Male %: 9.83 hours /NiF
Female Z2: 11.79 hours /N

Average training hours

by employee grade

T2 SR

REESBK

Frontline employees Ri#%{E & : 11.37 hours /J\E
Middle management H#REIE/E : 16.58 hours ]\
Senior management =ARERE : 10.80 hours /)N

2 REERNZIE D L mRERARZIEID
BERREEAE HEREHN12A31A
HE RAEx100%:H - RIBA L BERSE
HAZEXBIEINEHRET  BRERTE
iE100% °

3 5 2 AR R /O 19 52 301 RS B0 R A o AR B SR B
WAZIIS S BEREHEN12A31 BN
TEHERIEE B HXx100%:TE -

TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED | {2 T ¥ EF &£@MAER A 7



Eliminating Child and Forced Labours

Child and forced labours are strictly prohibited in the
workplace according to the employment rules and
regulations in the employee handbook. Concept relating
to prevention of child and forced labours has been
integrated into the Group’s recruitment principles and
processes, which underpins the Group’s commitment in
eliminating human rights violation within the Group and
from supply chains.

Pursuant to the Labour Law of the PRC and the Labour
Protection Act B.E. 2541 (1998) of Thailand, the
Human Resources Department verifies the credentials
of candidates and conducts background checks
to ensure that each employee hired by the Group
meets the minimum age requirement. The Group also
adopts an intelligent identification system to identify
fake identification documents. At Nansha Plant, the
management procedures on eliminating child and forced
labours are evaluated annually in the annual audit for
Guangzhou Harmonious Labour Relationship Enterprise.

The Group prohibits unauthorised overtime work. The
employment contract clearly sets out the hours of work
and terms and conditions of employment relating to
overtime work, including the pre-agreed overtime pay rate
for working hours beyond the standard working hours.
Employees working overtime must get prior approval from
line managers.

The Group has complied with applicable laws,
regulations and customer requirements in relation to the
prevention of child and forced labours. There were no
non-compliance incidents regarding child and forced
labour within the Group or our suppliers during the
reporting period. No operations or suppliers have been
identified to have significant risk for incidents of child
or forced labours. If employees discovered any non-
compliance regarding child and forced labour, they can
report their concerns or complaint through the CRCP. If
any child or forced labour is discovered in the Group’s
operation, the Group will terminate the contract with the
child or forced labour immediately and review the incident
to avoid reoccurrence.
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The Group has given priority to environmental
protection principles since establishment and
simultaneously operates environmental treatment
facilities to ensure that its wastewater, exhaust
emissions, and waste materials comply with national
regulatory requirements.

CLIMATE
ACTION

3

Environmental Management

The Group is in strict compliance with the national
standards and regulations relating to environmental
protection, including but not limited to:

11 SUSTAINABLE 1
CITIES AND
COMMUNITIES

A

o Emission Limits of Air Pollutants (DB44/27-2001) of
Guangdong Province;

° Emission Standard of Cooking Fume (GB 18483 -
2001);

° Discharge Limits of Water Pollutants (DB44/26 —
2001) of Guangdong Province;

° Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Waste

° Standard for fugitive emission of volatile organic
compounds (GB37822-2019);

o Environmental Protection Tax Law of the PRC;

o The Enhancement and Conservation of National
Environmental and Quality Act, B.E. 2535 (1992) of
Thailand;

o Factory Act, B.E. 2535 (1992) of Thailand; and

° Regulations issued by the Industrial Estate Authority
of Thailand (“IEAT”).

BRZAK  SE-BEERRRERF
& - FNRBEREEERGE - AR
HEEK « BERIFM MR A BZOR
RER -
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The Rayong Plant is located in the IEAT’s industrial
estate. IEAT is established by the Industrial Estate
Authority of Thailand, B.E. 2522 (1979) of Thailand that
controls and oversees all factories situated in the IEAT’s
industrial estate. The Rayong Plant strictly abided by the
regulations issued by the IEAT.

Beyond compliance, the Group aims to constantly
improve the environmental performance of its operations.
The Group has established management procedures and
implemented ISO 14001 management system in daily
operations, and constantly reviews the effectiveness of
management systems to minimise our impacts on the
environment.

Significant impacts of the Group’s activities to the
environment include air emissions and greenhouse
gas (“GHG”) emissions from consumption of fuel and
purchased electricity, energy and water consumption,
and the generation of hazardous and non-hazardous
wastes and effluents. Whenever significant environmental
impacts are identified or predicted through assessments
and audits, the Group will implement mitigation measures
to reduce environmental consequences on the natural
environment. In terms of air and wastewater control, the
Group has obtained all necessary discharge permits,
installed electrostatic precipitators, carbon adsorption
systems, and grease trap and wastewater treatment
facility. Additionally, the Group has engaged an
environmental engineering company and continuously
employed advanced technologies for wastewater
monitoring and treatment. A dedicated technician has
been stationed at the Nansha Plant to monitor treated
effluent quality, ensure discharge compliance and to
provide emergency support and maintenance for the
wastewater treatment facility. When choosing energy-
consuming or water consuming equipment, the Group
places preferences on energy efficient and water-saving
equipment according to its management policy on energy
and resources use. There was no major non-compliance
relating to air and GHG emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste. The Group will continue to explore all
possibilities to advance its environmental management
so as to pursue better environmental performance and
minimise environmental impacts caused by its business
operation.
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Environmental Objectives

The Group establishes long-term environmental targets
and stipulates strict requirements in four areas, namely,
greenhouse gases, waste, energy use and water use. The
Group will endeavour to meet the long-term environmental
objectives set by the deadline.

BREERE

SEERERE - BEY - EREAMKE
RERMHENESE T RERERR A
RETERER - RERKB HERTHKR
R ERHRFAR

Focus Area Environmental Objectives Accomplishment of Objectives
BEXEE REER BEERER
Greenhouse Gases Pollutant emissions meet national In 2023, the pollutant emissions meet
BERE environmental standards and there are |national environmental standards, and
no incidents of excessive emissions no incidents of excessive emissions
ERMBEMF A BRRBRIFERE - RELE | happen.
IR BE 2023%F ' SHARMHHETERKRRIT
% ORBBERREGEE
Waste By 2026, usage of paper will be In 2023, the usage of paper of the
&Y reduced to 2.5 kg per employee. Group is 2.72 kg per employee (2022:
2|2026%F - BRI B THFHABERERR | 2.69 kg per employee).
DE2.5F5 2023%F - EEFLE I FHIRAER
By 2026, waste generation will be 2.72F 52 (20224 : 2.69F7)
reduced to 0.07 tons per employee. In 2023, the waste generation of the
B|2026%F - B THFIEYWESEE | Group is 0.096 tons per employee
#5580 2)0.07 14 (2022: 0.080 tons per employee).
2023%F - SEGNE I FHEMESE
£/50.0968 (20224 : 0.080M8)
Energy Use By 2060, the vehicle fuel consumption |In 2023, the vehicle fuel consumption
BEIR{E of the Group will be reduced to 8,000 |of the Group is 18,423 litres (2022:
litres per year. 15199 litres).
52060 - EEE@WMAOMEDEEEKE |2023F @ EEEWNORERER
Z 548,000 18,4237t (20224 : 15,1997F)
Water Use The Group does not exceed the water |In 2023, the water use assessment
KEIRER use assessment value issued by the value is 8,210 cubic metres per month,
local government, and the average not exceeding the target of 11,185
monthly water use assessment value cubic metres per month issued by the
for 2023 is 11,185 cubic metres per local government.
month. 20234 - &£E & AMKFE{ERS,210
EEHAKENERE BT MK REBBEHERA N ENT A
FKEZEE + 2023 FE BT NiE 11,185 . TR AKERBERRZ -
WAV AKEZER11,185 5K/ &
A o
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Waste Management

During the reporting period, the Group generated a
total of 12.88 tonnes of hazardous waste during various
production activities, contributing to an intensity of 0.28
kg/m?. Due to the increased order, the hazardous waste
generation during the reporting period associated with
production has increased by 9% compared with the last
reporting period. Organic solvent waste and organic
solvent-containing waste, activated carbon, and oil/
water or hydrocarbon/water mixtures or emulsion were
the major constituents which made up about 91% of
the total amount of hazardous waste. All Hazardous
wastes were collected and treated by qualified hazardous
waste collectors and recyclers. The following shows the
breakdown of hazardous waste generated.

ENVIRONMENT

ENVIRONMENT
BE

BEYER

WMEHA - EERESEEESHTPEESE
BERBEEYW12.881 - BE £0.28T 7%,/
FFK o RRETEIE N - sREHANE A E
EENEREYEE S8R £ — RS HIE
1N9% ° BB H AT 5 A S B H e &=
¥« JEMEIR R KBRS E Y K
BEVRILE  HhEEEEVMREER
1% - BEEEYHCEREEEEY K
ERMO W R EFEIE - LUTREAR
BEBREYNSE -

Hazardous Waste generated in 2023

2023 F I FEEEENEEERY

Type of Hazardous Wastes Waste Generated (%)
BEBEEYER BEEEZEY(%)
Organic solvent waste & organic solvent-containing waste
BEE#AEREBRABINERY 50%
Activated carbon &Mk 31%
Oil/water or hydrocarbon/water mixtures or emulsion
o KRS EACEY S RORE IR 10%
Metal containers for thinner and paint, and cloths
BEMEIHRNeEA MM 5%
Others (i.e., Discarded electrical and electronic products including waste

circuit boards, waste lamps, waste ink cartridges)
Hiv (BEREERNEFER  BEEERR  BEE  BES) 2%
Waste filter cartridges  EZE B <1%
Organic resin waste & A # s fg <1%
Grand total 23t 100%

The Group generated a total of 133.94 tonnes of non-
hazardous waste, representing an intensity of 2.91 kg/
m? of non-hazardous waste during the reporting period.
Food waste, generated from the canteen operation,
continued to be the largest component of domestic waste
and transferred to power plant for incineration to generate
electricity. Other recyclable materials (including waste
packaging) were either sent to recyclers or suppliers.
During the reporting period, 44% of the non-hazardous
waste generated was recycled.

WMEHAN SEEAELEEEZEEY133.94
W BEEEEYMTER2.01TR S FH
Ko EEBEYRETERRELEEAMNE
fho WEBRRERMNEREEE— PR
2o Ehrl UM K (BIEEREMRD)
WRE Okt e - MEHRN - BF
FEZ YO R EF|44% o
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The non-hazardous waste intensity decreased by 36%
from 4.53 kg/m? to 2.91 kg/m? when compared to the last
reporting period. It was mainly due to an overall decrease
in non-hazardous waste intensity from the Rayong Plant
contributed by the area expansion during the reporting
period.

Waste Reduction and Initiatives

The Group aims to prevent generation of hazardous
waste through adoption of advanced technologies and to
minimise non-hazardous waste generation (mainly paper
and food waste) at source whenever possible. The Group
has a waste management policy to regulate the collection,
storage, disposal and treatment of different types of
wastes. Hazardous wastes with appropriate labelling are
temporarily stored on-site and transferred to licensed
collectors for further handling. In the Rayong Plant, the
hazardous and non-hazardous waste generation and
handling data are reviewed by the general manager
every month. The safety officer monitors generation and
handling of wastes. To achieve further waste reduction,
the Group has set a target of reducing 3% waste
generation* by 2026, with 2021 as a base year with the
measures described above. The Nansha Plant actively
promotes source separation of domestic waste and has
been listed as a demonstration unit for waste sorting in
Dongchong Town, Nansha District. To support the local
government’s waste management plan, the Nansha Plant
replaced all rubbish bins with waste separation bins and
set up designated waste collection points at the plant.

The Group has an increase in waste generation during
the reporting period. The major reason was due to the
increased order and production during the reporting
period, the Group will continue to monitor the progress
and review the necessity to update the target.

During the reporting period, the Board and the
management has reviewed the following target.

4. The waste generation refers to total waste generation including
hazardous and non-hazardous wastes.
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Target Indicator 2021 baseline Target reporting period Target status
BEEE 2021 FERZ B REHNER B &R
Waste generation | 108.34 tonnes |Achieve a 3% reduction in | 146.82 tonnes In progress
EXBEEYE 108.34 M waste generation by 2026, | 146.821i HEITH

which is 105.09 tonnes

BI2026 FEEEMER L 3%

Z£105.00M8
Reducing Paper Waste W EE AR

The Group tracks paper usage and distributes paper
according to the monthly paper consumption of different
divisions/departments. During the reporting period, a total
of 4.14 tonnes of paper had been used for the Group’s
daily office operation for the printing of documents,
contracts, order forms, technical drawings and meeting
notes, which had been reduced by 2.56% compared with
the last reporting period. To step towards a paperless
office, the Group developed software systems on human
resources management, quality assurance, material
management, and incoming material assessment during
the reporting period. All systems have been registered
as copyrights. The Group has continued to promote
electronic administrative procedures as well as the use of
telecommunication. It reduces paper consumption by:

o using recycled paper;

o adopting double-sided printing; and

o regular maintenance of printers, copiers, and fax
machines to avoid wastage of paper due to poor
printing quality.

Recycling bins are placed at office areas to advocate
paper recycling. Office waste paper involving confidential
information was shredded and disposed of. Waste paper
packaging materials were collected by licensed recyclers
for recycling. With a current paper consumption intensity
of 2.72 kg/employee, the Group targets to achieve a 10%
reduction in paper consumption per employee by 2026,
which will be tracked against 2021.

During the reporting period, the Board and the
management has reviewed the following target. The target
will remain unchanged and will be reviewed continuously.
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Progress during the

Target Indicator 2021 baseline Target reporting period Target status
HEEE 2021 FE & BE HEHRNER B &A%
Paper consumption | 3.18 kg/ Achieve a 10% reduction |2.72 kg/employee In progress
per employee employee in paper consumption per [2.72F % /&S HEITH
BREERE=E 3.18F% employee by 2026, which
B8 is 2.86 kg/employee

220265 - BEEEHNA

HWERD10% - B12.86F

wn/ &8
Reducing Waste from Canteen RO BREEEY

In the canteen operation, the Group has fully phased
out the use of disposable tableware. Food purchase is
managed through the self-developed ordering system.
Employees must order their meals through the digital
ordering system, enabling the Group to more accurately
estimate food portion needs and reduce food waste
at source. Employees can also order smaller portions
according to their needs to avoid food wastage. The
Group had not separately recorded the total amount
of food waste generated or reduced, therefore results
achieved from reducing canteen waste were not available.

Packaging Material

With our customers’ agreement, the Group adopts eco-
friendly packaging materials, which include carton boxes
and wooden boxes that are made of recycled materials.

Starting from the reporting period, wooden packaging
materials are regularly examined whether these contain
pests in accordance with the requirement from the
International Plant Protection Convention. During
the reporting period, the Group consumed a total
of 790 tonnes of packaging materials for product
packaging, which comprises paper, wooden crates,
cushioning sponge, plastic blisters and plastic bags.
The consumption intensity was 0.017 tonnes/m? (2022:
0.03 tonnes/m?) less than the last reporting period and
the consumption intensity per revenue was 0.75 tonnes/
million HKD of the Group’s total revenue.

The following chart shows the breakdown of packaging
materials used, by material type.
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HEA - RmWFIBEABTHENE
EgEE  -REVAERAETIERRA
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MRE - KREREEBFCEME LR D
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SEAERE B0.017HE 7K (20224 -
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NE B AR REREEEA0.750
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Annual Packaging Materials Consumption, by Material Type (%)

FEZSEEBRMBERE (%)

3%

Wood Sponge

N

Energy Management

Total Energy Consumption

The total energy consumption of the Group was 7,700
MWh during the reporting period (2022: 6,815 MWh),
representing an intensity of 0.17 MWh/m? (2022: 0.27
MWh/m?). The administration department keeps track of
the Group’s energy consumption and will notify related
divisions/departments if there is unusual increase in
energy consumption. As electricity remained the largest
energy source (92%), the Group closely monitors its
electricity consumption and implements various efficient
energy use initiatives as described in the below sections.

4%
Plastic
(blister trays)

BR (REFE)
29%
Plastic

(plastic bags and
bubble sheets)

BRERMRA AR
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Sources of Energy Consumption (kWh, %)
RERHERR (TRE © %)

Mobile vehicle and
machinery consumption

EE )N YT
R RERE

1,505
0.02%

Natural gas

7,114,960
92.4%

Purchased Electricity
BN

400,005
5.19%

Natural gas
RAR,

Diesel

e

Energy Use Efficiency Initiatives

The administration department, the electrical and
mechanical technicians and the logistics department
have been working together to avoid wastage of fuel due
to malfunctioned or deteriorated equipment, generators
and vehicles. Pipeline infrared laser detection is used for
detection of pipeline leakage. There have been no quality
issues or leakages identified in the natural gas pipelines
and equipment during the reporting period. The Group
has upgraded the pipelines since the pipelines at the
canteen of the Nansha Plant has been aging.

The production areas are fitted with an energy efficient
LED lighting system which uses less energy than that of
traditional lighting. To conserve more energy resources,
the Group has controlled lightings and temperature of
air conditioners, and used evaporative coolers rather
than air conditioners in the staff canteen. The T-MICS
manufacturing execution system developed by the Group
has a power measuring module that monitors the high
power consumption devices. The system reviews energy
consumption of the devices and adjust accordingly to
achieve optimum power efficiency. With the completion
of the expansion of the Nasha Plant in 2023 and the
increase in energy consumption, the Group has set a
target in relation to the reduction of energy consumption
during the reporting period.

Diesel Vehicle

SOmE

Petrol Vehicle

FURE

Electricity

Vehicle

BE
401,334
5.21%

Stationary combustion
sources consumption

Bl RN RER

TTBARPT - M B H AP LA N AR B BD P 197 0 3@
RRERE  BERLEWEELELME
FREDR & - S E A R AN RORE
B AR  EMA - RARE B
RERELREEMBIRT - AREY
THRRENEBELEL SEHEBE
177 FHARBUE -

FEEBREHZKTHERRARSERD
LEDRBAZRAE - A BEIRIBRE - RETEE
ZRR SEERRARERLE Uk
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BT ENT-MICSRIENTRERERBIN X
RERL  ERESRAERE - FRERE
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THREERNER -
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At the Nansha Plant, an electricity monitoring system
was installed to track real-time electricity consumption
and to identify abnormal electricity consumption patterns
at the earliest stage. Monthly energy data is reviewed
and analysed regularly to further explore the possibility
of energy savings. At the Rayong Plant, energy wastage
report is submitted to the IEAT for audit purpose
biannually. Compared with the last reporting period, the
electricity consumption intensity decreased to 155 kWh/
m2.

Water Resources Management

Total Water consumption

Freshwater consumed for daily business operations is
supplied by municipal freshwater supplier. Water is mainly
used for domestic use and the daily operation of staff
canteen. During the reporting period, the Group’s total
water consumption was 98,517 m?® (2022: 81,945 m?),
contributing to a water consumption intensity of 2.14 m3/
m? (2022: 3.24 m3/m?). The Group did not encounter any
issues in sourcing water that is fit for the purpose of its
daily operation.

Water Use Efficiency Initiatives

Although the Group’s business operations are not water
intensive, the Group aims to continuously improve its
water management practice and foster water conservation
awareness among its employees. The Group has
assigned key personnel to conduct regular inspections
and maintenance of the water supply network in a bid to
reduce water wastage whenever possible. Water sub-
meters are installed at different production units which
allow for more effective monitoring of water usage and
thereby facilitate the assessment of water use patterns.
Compared with the last reporting period, the water
consumption intensity dropped by 34%.

Since the Group’s operation involves no consumption of
water for industrial purpose, the water consumption of its
business operation is relatively insignificant. Therefore, the
Group does not set its own water consumption target but
is adhere to the monthly water consumption assessment
values issued by the local government.
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Wastewater Management

Wastewater is treated on-site until it meets discharge
standards, after which it enters the municipal wastewater
treatment system for further treatment and disinfection.
The management of the on-site wastewater treatment
facility is outsourced to a professional environmental
engineering company. The engineering company is
responsible for the routine inspection, maintenance and
stable operation of the wastewater treatment facility.
During the reporting period, the treated effluent met the
permitted discharge limits as set out in the statutory
effluent discharge standard.

Response to Climate Change

Climate Change

To respond to climate change impacts, the Group has
identified the key risks and opportunities that climate
change has brought to its business operations, and
developed relevant strategies to minimise climate risks
as set out in the Procedure for Risks and Opportunities
Control. Climate risks include disruption of production
as well as damage to production base, raw materials
and products caused by extreme weather, flooding and
typhoons, etc. To better cope with extreme weather
events, the Group has put in place the Management Rules
for Severe Weather Preparedness and Response, and
purchased property liability insurance for its properties.
The Group has also commenced its production in
Thailand to avoid solely relying on the production in the
PRC. To reduce carbon emissions, the Group has actively
adopted different approaches, including initiatives to
reduce waste, conserve energy and water, and enhance
environmental awareness.

The Group continues to disclose climate-related
information aligning with the four core elements, namely,
Governance, Strategy, Risk Management and Metrics and
Targets of TCFD recommendations on climate-related
financial disclosure.

Governance

Overseen by the Board, a Management and the Group
divisions are held accountable for climate risk assessment
and management. The governance structure of the Group
is shown in “Sustainability Governance” of this report.
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Strategy

The Group has identified relevant climate-related risks
and assessed their potential financial impacts. The climate
risks identified, their time horizon, trend, and the potential
financial impacts affecting the Group are shown below.

Time
horizon

B EEE

Climate
Risks
RizEE

Trend
B

ENVIRONMENT

ENVIRONMENT

BE
g
£ B 2 R E BLELAR T 80 R R AR BE L B I R
1E/\/EEH1W?5/E Eﬁﬁ}tmﬁ'ﬂﬁﬂﬁﬁ/\

HEFEEE - 8BS RUKENEEMHY
BT -

Potential financial impact

BENBHE

Increase
&

Short term

28

Acute
% 2

R

Physical
Risks
ERRR

Extreme weather events with increased severity during
cyclones, hurricanes, storm surges and floods can cause
supply chain interruption by bringing damage to local
infrastructure, potential damage to production plants and
its machinery, and human resources disruption.

BAERN  BE - REHRUKBRLREERKRAN
BREN  SBEEMEARRE R EEIRIAR
BV REER BRI IBEANER - AT s e
R -

Chronic

=5

Long term

=

Longer-term shifts in climate patterns can increase
capital costs, operating costs, costs of human resources
and increased insurance premiums and potential for
reduced availability of insurance on assets in locations
with high exposure to natural disasters.
RIEEANRAEE G NERKE - GEXE - ANE
BRANRRE - EHXBEAXETENNE - EERR
HR AU AR R MEE -

Increase
SE

Transition
Risks
BERR

Policy and
Legal
BR Mok’

Long term

=

Upon implementation of tightened environmental laws
and the carbon pricing system, the Group will expect
increased operating costs, increased costs resulting from
fines and legal proceedings if non-compliance with newly
implemented regulations occurs.

EiEBRNRRENREEHEER - KRERTEEM
FBENA (MEBREFEMBENER - SRIFIE
EIFDMG KAL)

Increase
Bl

Technology
R

Long term
=31

During the transitional period, the Group expects
increased R&D and/or procurement expenditures to
introduce new and alternative technologies in minimising
environmental externalities of its products, and additional
cost of adopting/deploying new practices and processes.
E@ERAN  SEEHGESI ANBRMRERRMURE
RIEEERARFINDE - T N R/ kiR 5

% MERA/ BERUOEFRIRME LRI -
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Climate Time

Risks horizon Trend Potential financial impact

RIZE KR KEEE B2 BENBEE

Market Medium Increase The Group's industry relies on numerous critical

M5 term i materials as key inputs for finished products. If materials

i Hf shortages, supply disruptions, price volatility are not

well managed, the supply risk increases and will lead to
inability to access necessary materials, reduced margins,
constrained revenue growth, and/or high costs or capital.
SERENENIE  KBSEBRMEMERRMEENTE
BB o MR - HERE  BRIEBNEREE
HEEE  HERRZEGEN  TEBREZEGVEN
MR FIEETRE WABRIRE /JLRSHALE
BIER ©

Reputation Long term | Increase As principal bankers of the Group might include climate

B2 i = risks in their due diligence process, lending criteria are

expected to be tightened. The Group will face additional
barriers to securing loans in the future, affecting the
Group’s cash flow and liquidity if no strategy has been
set accordingly. If materials are sourced from supply
chains lacking transparency, stakeholders’ concerns and
negative news on the supply chain might dampen the
investment sentiment of investors, impacting the stock
price and market capitalisation of the Group, and hence
increasing the liquidity risk.
SEMNFERITAIFEHRAGRRBAAZTHAESHEDEE
N EAEFIRERKE - MBREHIEHEARE - £
EARREFHEERIEE  FERSRMREHL - 10
MRS EHERERZEREORERE  HhHENERKLE
BEHERNZHEARSITBREENREEN  FEE
B RERTE - femGinme it o
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Risk Management EEE
An ESG risk assessment was conducted based on ESG R B &1 2 3t & & B 5 T /9 48 B [2
assessing the possibility and impact of each identified risk b STMAEBAEMAIRRMENTE - o
into three levels: high, medium and low. The overall risk Bm o B ERR o BIEEFIEE MR
levels are then classified into the risk levels, high, medium ZITA - HIEER Lﬁ%Ffi’[“%% .
and low based on the possibility and impact ratings. The AR R BR AR BN o AR AR RS R F AR BIAR 3R
overall risk level was then prioritised by the Group. IR E R R R A“’Iiﬂ%%ﬁﬁm °
Risk levels Definition of the overall risk levels
B 4% B BRI TEHNESR
High Risks at this level may have serious consequences. It is highly likely that there will
= be some impacts to the Group and hindrance for the Group to achieve strategic
goals.
AR ERATRE RS AR ERR - BAAIREHEEEK —EXE  AREETRE
WEIEEAE o
Medium Risks at this level may have serious consequences, but they are less likely to occur.
H Conversely, the consequences could be minor in nature, but the probability of

occurrence is higher.

&tﬁ&EIJEI’JH AR EslBmERR BRBENAEMERIE - k2 - AR seEEEME
CEEERNBERERS -

Low Risks at this level have limited harm and consequences for the Group to achieve its

iy strategic goals, and the probability of occurrence is low.

AR R B BT R B B IR B AR 1 B IR EMERAR - BAEMNMERERIE -

The Group has identified its risk profile based on SECRIBETCFDR RIZEEY Bk E 2
the climate-related risks suggested by the TCFD ERDMRIEABRR - e 7 ERR ﬁj(
recommendations on climate-related financial disclosure. g RIERBE  AENRERR - H
The relevant climate risks, their overall risk levels and BERRKEMEEFENT ©

management approach are shown below.
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Overall risk
Climate risks level

R ARk

Management Approach

BT 8

Physical Risks
B

Acute High

E Vv =)

Chronic
<Hj

Developed relevant strategies set out in
the Procedure for Risks and Opportunities
Control, Environmental Management
System Risk and Opportunity Form and
Business Continuity Plan

W T AERARES - SO A B G2
FFoRREEBRANARMEERE UK
EBEEEETER

Has in place the Management Rules

for Severe Weather Preparedness and
Response
HETRERREBMELEEIRERA
Purchased property liability insurance for its
properties

REVERBMERTRR

Transition Risks
PEyEAE

Policy and High
Legal
BR MoER

ot

Developed relevant strategies set out in
the Procedure for Risks and Opportunities
Control, Environmental Management
System Risk and Opportunity Form and
Business Continuity Plan

HITE T AR - B b B A B o A2
Fr REEEBROEBRMEERE - AR
EBHELE AR

Appointed professionals to provide advice
on climate-related issues

ZREEXEA TR ERMER
Continuously monitored the latest climate-
related regulations and trend

FEERSMOREAERNESE

Technology Low

B {8

Grasped business opportunities of the rise
of the low-carbon product market

IR KHRE fn 45 BAE R R

Market Low
Mm% 1K

Grasped business opportunities of the rise
of the low-carbon product market

AR HREE T 5 B A R

Diversified supply chain and customer base
B EENEFEZ T

Developed relevant strategies set out in the
Business Continuity Plan

HE TAERAERES - RN EBKFE AR

Reputation Medium
BE h

Ensured compliance of environmental laws
and regulations

HRETRIDEREER

Continuously monitored the latest climate-
related regulations and trend

FREEESMORIEARERMBS
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The physical risks and the policy and legal risk during
the transition to a low-carbon economy have greatest
impact to the Group’s operation. However, the Group
remained optimistic its formulated strategies, policies,
control systems and management plans in place. The
management approaches will be reviewed and enhanced
when necessary to ensure the effectiveness of the
management of climate risks.

Risks associated with technology and the market were
considered as low risks since they offer opportunities
for the growth of the Group’s business. The renewable
energy programmes and policies in the PRC and Europe,
have brought business opportunities to the Group. The
rapid evolution of the electric vehicle market and changes
in consumer preference enable the Group to develop
towards low-carbon products. Particularly, the Group
has been providing smart charging and kiosk solutions
through its self-developed brand “DELTRIX” in Europe.
This in turn diversified the Group’s product portfolio and
increased its revenue. The Group has also expanded its
production capacity and upgraded existing production
facilities to prepare for future opportunities.

Metrics and Targets

To measure the level and impact of the Group’s climate-
related risks, the Group monitors metrics and indicators
to ensure an effective and quantitative assessment. The
Group monitors and reviews its Scope 1, Scope 2, Scope
3 GHG emissions (in tCO.eq.), total GHG emissions (in
tCO.eq.) and the GHG emission intensity (in (in tCO.eq./
m?) regularly. The GHG emission data and information
about target setting are shown in the section “Emissions”
of this Report.

Emissions

Greenhouse Gas Emissions

During the reporting period, the Group’s business
activities contributed to the GHG emission of 4,563.2
tonnes of carbon dioxide equivalent (“tC0O.eq.”),
mainly carbon dioxide, methane, nitrous oxide and
hydrofluorocarbons. The overall intensity of the GHG
emissions for the Group was 0.10 tCO.eq./m? (2022:
0.17 tCO.eq./m?) with reference to the total floor area of
the Group’s business operations, which less then when
compared with that of 2022. For details of the GHG
emissions in the previous reporting period, please refer to
Appendix | — Key Performance Summary.
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Emission Emission Total Emission
Scope of GHG Emissions Sources (in tCOeq.) (in %)
B BB
BERBHMER BRI (B=—F(tREE) (%)
Scope 1 Direct Emission
EEAEEER
Combustion of fuel for stationary source Natural gas 79.98 10%
KRR (BER) AAR
Diesel 0.35
Lo
Combustion of fuel for mobile sources Petrol 27.40
KREHRE (B 3)R) b
Diesel 18.07
Lo
Natural Gas 0.00050
Refrigerants and fire suppression agents 4% 8| K25 1 310.8
Scope 2 Energy Indirect Emission
ISR IR B K
Purchased electricity HEEE /) 4,041.0 y
89%
Electricity used by Electric Vehicles E&ERE 0.44
Scope 3 Other Indirect Emission
SIS H A B R X
Electricity used for freshwater processing FBRAKERIEZNE /) 21.55
Electricity used for sewage processing FR5/KERIENE /) 15.19 y
1%
Business air travel % RITIRIZ 28.57
Paper disposal % & ik 19.88
Group Total £E#E 4,563.2 100%
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Note 1:

Note 2:

Note 3:

Emission factors were referred to Appendix C2 to the Listing
Rules and their referred documentation as set out by the Stock
Exchange unless stated otherwise. Scope 3 emissions were
only calculated based on the available emission factors from the
referred documentation.

Emissions from stationary combustion of natural gas was
calculated based on the GHG Emissions from Stationary
Combustion (Chinese) calculation tool provided by GHG Protocol.

Emission factor of 0.5703 tCO/MWh and 0.5396 tCOz/MWh
were used for purchased electricity in Guangdong Province of
the PRC and Thailand respectively, referring to the emission
factors from the Ministry of Ecology and Environment of PRC and
Electricity Generating Authority of Thailand (“EGAT”) Sustainability
Report 2022.

Air Emissions

The Group-owned, fossil-fuelled vehicles and mobile
machineries were used for daily business operations
and natural gas was consumed for staff canteen
operation, which contributed to the emissions of nitrogen
oxides (“NOx”), sulphur oxides (“SOx”) and respiratory
suspended particles (“RSP”).

it

it2:

i3

ENVIRONMENT
BE

BRAFHAN - A FLRE XA ETRA
FiexCo R HIgE X MARS - #RE3HEIZR
B2EXROR] B REFETIE

li%kﬁi?ﬁﬁﬂﬁﬁimﬁFﬁ&gmL ARERE
15 & 4 A RO [ FE WA G E AR WOOR = SRR B IR
(P3O FHETARGE LR

Hﬂﬂlﬂ “f%

SBHREHERRERMEHENB ([EGAT))
2022 F Al FHER R M AMEBEREF + /£
EERE RREAMEEENDOHERS B AR
A F0.5703W8 — @1t hx / JK FLEF 2 0.5369MF
& bR, IREEETE o

ZRHEB
ANBEEEBNEE A ECARHERR

BEm URBTREES
AR - BHRAAL® (TNOxX]) -

FTBRERR
)\L%{t%

([sOx]) kAR A8 ZH F ([RSP]) )
BEDL ©

Air emissions (non-GHG) from stationary and mobile combustion

EEMBEHRBEELENZRENR (FRERHE)

Fuel source Usage NOx (in kg) RSP (in kg) SOx (in kg)
AELY TARAEZT mEty
AR A& (F=) NF(F=) (F=)
Natural gas KAR, For staff canteen operation 0.14 N/A N/A
and other mobile machinery T i
AREIREMEMB B
Petrol and diesel 3 K4/ For vehicles R EHH 24.62 2.06 0.28
Total #E 24.76 2.06 0.28
Note:  Emission factors for calculations on environmental parameters it BRBEHAIN  ABEEXFHARFERER

throughout the report were made reference to Appendix C2 of
the Main Board Listing Rules and their referred documentation
as set out by Hong Kong Exchanges, 2006 IPCC Guidelines
for National Greenhouse Gas Inventories and Energy Statistics
MANUAL issued by IEA, unless stated otherwise.

Environmental, Social, and Governance Report 2023 (R3% -

FHHREATHRETEARIABEMN(E
TR _ETAR B M8 C2 R B 36 E X1 - 2006 F

IPCCEIZRZ A BinmMEK M RE %
R BEIRGE F 7 -
HERERRE
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Measures to Mitigate Emissions

The Group endeavours to identify sources of high
energy consumption, material consumption and
environmental pollution in its plant and implement
measures for improvement, ensuring compliance with the
Cleaner Production Promotion Law of the PRC and the
Enhancement and Conservation of National Environmental
and Quality Act, B.E. 2535 (1992) of Thailand.

Waste gas generated in the course of the Group’s
business activities mainly include exhaust discharged
during the combustion of fuels, volatile organic
compounds (“VOCs”) discharged during the use of
solvent-based paint by the plant and oily fume emitted
during the cooking processes in the staff canteen
operation. The Group proactively adopts different air
pollution control measures, including installation of
activated carbon absorption devices for treatment of
VOCs and adoption of electrostatic precipitators for
removal of exhaust fume. In order to meet the latest
requirements of VOCs regulations, the Group has
conducted routine maintenance of VOCs treatment
facilities and replaced activated carbon more frequently
for higher removal efficiency of VOCs.

WEEIE e

EEEBERTIHASERE - S WEDERE
MERESAMNRE - WERINEEE -
NERFGE(REAREMBENEZEER
HIE) RAEB MR FIRER KRB FE
£)5% ' B.E. 2535 (1992) YR E °

EEBXKEHTELNBERIERREMR
FHRE PR RER - TRRfE AR 28
BERmE L ARIEE Y (TVOCs]) A
EETIREZERYBERPHAIRE -
SEE BRI A2 R)5 /T HE I -
BELERREEVOCSHE M ik R YR
B UARRAFERESERER - BT
MAEBBVOCSEMMEMENR - KEE
HIfREBVOCSBE B /R - EIREF I 1
fix - LAIRS EFRVOCSHI K o
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"R

ENVIRONMENT
RE

Case: Upgrade of the emissions treatment facilities

KRB - PERRYIEIE R BT AR

In order to achieve more stringent emission standards, the Group has invested more than RMB5
million to upgrade the existing emissions treatment facilities, replace PVC pipes with metal pipes,
and regenerate a large number of waste activated carbon to reduce the purchase of the amount of
activated carbon. The regenerated activated carbon can be reused once again. The renovated and
upgraded waste gas treatment facilities can save more than RMB600,000 per year on the activated
carbon.

ATEINERROHERIZE  SEREARKS00ZETHRENEREGIERBETHRSE - KPVCE
EFRASBEE UHREEEMIGETHERRE  URDEEKNEES - BAEEBHNEMKATAFR
FA - BEEAREHEREIER BT FAIGHEARKOZETHELRKBEER -

& e

Upgraded Emissions Treatment Facilities Upgraded Emissions Treatment Facilities
FHR I BV EEFE R IR 2R b FHAR & 8 EEF R TR 2R b

Activated Carbon Regeneration Equipment Upgraded Emissions Treatment Facilities

mERBERE T+ AR 1% ) BE R BE TR AR e

Environmental, Social, and Governance Report 2023 3335 + @ EHE AR E
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BRI

Apart from the stringent control on VOCs emission, the
Group also keeps track of employees’ business air travels
and avoids travelling by air whenever possible to reduce
GHG emissions. The use of tele-conferencing tools, such
as Zoom, Microsoft Teams, and WeChat are encouraged
for meetings with colleagues, customers, suppliers, and
business partners to reduce travelling. GHG emissions
associated from business travels had a substantial
increase when compared with the last reporting period.
The business air travels increased due to the lifting of
all quarantine controls in 2023 and the growth of the
Group’s business for which the demand for business
travelling has become greater.

The Group has continued to enhance combustion
efficiency of stoves at the canteen in the Nansha Plant.
However, due to the expansion of the Group’s production
base in 2023, the consumption of natural gas increase.
The Group has set long-term environmental targets in the
reporting period. The Group is committed to reducing
emissions and aims to meet the long-term environmental
goals set by the deadline.

Br BRI HIVOCS K BE AN - EEIEE )
BERBENAEBRITIKE - B sLl &Rk
BREEEZR B EREBER - B8
TEHERAM EEET EZoom « Microsoft
Teams * MEFHRFAE - FF - HEFK
BAEZHHAT AR HZE - 8#E—RE
B BERITREEENRAEREE
MEAEIGMN - BHERITIRKBILS - Z2E
BEEEBHIERE ISR TAFE KR
K e

EEHEIRESEY ITMEEELNRER
T o R - ARNEEER2028FEAE
EEM - RAZHERESEM - EEEE
IREHAGTE T REREEZ - EEE
NRBLESYER - hFERTHRAE
BERIIREEE -
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8.

SOCIAL PARTICIPATION

The Group is committed to being a responsible
corporate citizen and takes initiative to support local
activities, care for the underprivileged and improve
the relationships with nearby communities through
employee volunteering and employment supports.

DECENT
WORK AND
ECONOMIC

a

Community Support

The Group does not forget to contribute to the
society while realizing its corporate value, and actively
participates in a variety of charity events to show the
community support. During the Year, the Group practised
philanthropy in the society through programs such as
poverty alleviation and elderly care activities, and the total
donation amounted to RMB15,000.

Environmental, Social, and Governance Report 2023 (R3% -

8.

SOCIAL PARTICIPATION
HE8H

£

EEBOKNABETHLELAR
BAREB NSRS Mt E IR
BT RENEE) - REAITEEE
i = B BT AT A [ OB AR o

& b

BEE T/

i

HEXE

SEAERCEBENRE - TTEERT
g BE2EZBREIZEY  UEERTH
%LﬁﬁAmi% AEE - KEBBK

BERN BEEZASIPETLS A
BRsasEE AR 15,0007T °

HEEEERE
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SOCIAL PARTICIPATION
HEgsR

Case: Blood donation activities at the Nansha Plant

R6 - B TR R R0 5

To encourage blood donations in the community, the Group has invited 35 employees to participate
this activities in April 2023. By facilitating blood donations, the Group believes that it can save lives and
support healthcare systems, which can make a real difference in the community and demonstrate our
commitment to the well-being of society.

REBAEED  SEFAETRE2HEEN - 2683688 TEMRA2M2023F4 AMRIIES - £EE
& RBHESEER - FIARKED  XEBERRS  KMALSHREENNE  TERMEL SR
HNERY G ©

Blood donation activity

BRIM)E BN IR 5
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SOCIAL PARTICIPATION
HEgsH

Case: Volunteer activity to clean rural roads

P BRBNERNEEEED

Nansha Plant organized a volunteer activity to clean the village roads. Through the efforts of the
employees, this volunteer activity not only removes garbage and debris to beautify the environment, but
also the community residents can get satisfaction from the improvement of the environment and make
a positive contribution to the community environment.

AP TRAKE TRITT —RBERBNERNERELTY - BBETMNE N - WREREETHMEBTHR
THRMEMARRE  MAMEERBEKRENRETEGSHE  RERRBMEBEHEER -

Group Photo of the volunteer activity
ERERSDAT

Local Recruitment 7R ih BE A

The Group always pays attention to the employment SE-—EBETEEMENRERR - WME
situation in operating regions. During the reporting period, A AP IRERAENEREIET
the Nansha Plant created a total of 233 job opportunities 233 ARt ke -

for the residents of Shiji Village.

Environmental, Social, and Governance Report 2023 3335 + @ EHE AR E
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APPENDICES

9. APPENDICES 9. P&k
Appendix | - Key Performance Summary Mitk—  BBRENHE
Environmental Performance RIBEM

Environmental 3R Unit E{u 2023 2022

Air Pollutant Emissions ZE5&55 ¥ HE K

Nitrogen Oxides A% ([NOx]) kg TR 24.76 33.63

Sulphur Oxides  fi& (k% ([SOx]) kg TR 0.28 0.26

Respiratory Suspended Particles kg T 2.06 2.50

ARABZR T (TRSP])

GHG Emissions B ZEREHEHK

Direct GHG emissions (Scope 1) tCO,eq. 436.6 421.8

ERAEREEA (F51) M= AbiRE =

Indirect GHG emissions (Scope 2) tCO,eq. 4,041.4 3,686.1

MEREREMN (HE2) WALk E =

Other indirect GHG emissions tCO,eq. 85.2 82.8

(Scope 3) Wi —E ik E =

H b el R = R As BEL (#883)

Total GHG Emissions tCO,eq. 4,563.2 4.190.7

BORERBIEMN WA bR E 2

GHG emission intensity tCO,eq./m? 0.10 0.17

BERBEREE WMtk E 2 FHK

Waste REEEY)

Total hazardous waste generated t WA 12.88 11.81

EFXETEEYES

- intensity #=E kg/m? 0.28 0.47
FTr/FHK

Total non-hazardous waste t WA 133.94 114.65

generated

EXBREEEYES

- intensity Z & kg/m? 2.91 4.53
Fr/ Fhk

Paper Consumption #iRHE%E

Paper consumption #%3KEFE t g 4.14 4.25

- intensity Z=E kg/employee 2.72 2.69

= /E&8
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Bt 85

Environmental % Unit E{u 2023 2022
Energy Consumption #ERE
Electricity (purchased electricity and kWh TR 7,115,732 6,345,136
Electricity for Electric Vehicles)
BH(BEENMERIEASE
Natural gas (stove and mobile m®  SZJ3K 36,989 32,868
machine) L KWh B 401,511 324,882
KAR (EHMBZB) T HES)
Petrol /A L A 11,405 7,326

kWh FELB 109,995 64,924
Diesel (generator and mobile vehicle) L AF 6,928.67 7,613
e == M K 52 :
Total energy consumption MWh  JKE B 7,700 6,815
AR
— energy intensity MWh/m? 0.17 0.27
BRI KRB K
Water Consumption £k
Total water consumption m® 773K 98,517 81,945
HAFEIK
— water intensity m3/m2 SR, F K 2.14 3.24
IKEE
Packaging Material Consumption &% # %%
Paper #& kg T=% 483,763 472,394
Wood K kg T 20,608 96,411
Sponge B47 kg T& 28,703 31,181
Plastics (blister trays) kg T% 27,802 6,466
R (REBFERR)
Plastics (plastic bags and kg T 229,266 38,796
bubble sheets)
B (BREMRAHK)
Total packaging material t WA 790 645
consumption
BEMEREE
—intensity ZE t/million HKD of the 0.75 0.66

Group’s revenue
WE B EBITEEERA
Environmental, Social, and Governance Report 2023 3235 « 1 & BE A RS
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TRIO INDUSTRIAL ELECTRONICS GROUP LIMITED | {2 T¥EFEEAR AT

Notes:

Emission factors for calculations on environmental parameters
throughout the report were made reference to Appendix C2 of the
Main Board Listing Rules and their referred documentation as set
out by Hong Kong Exchanges, 2006 IPCC Guidelines for National
Greenhouse Gas Inventories and Energy Statistics MANUAL
issued by IEA, unless stated otherwise. Scope 3 emissions were
only calculated based on the available emission factors from the
referred documentation.

Emission data in the reporting period was calculated with updated
emission factors available at the time of report preparation.

Emission factor of 0.5703 tCO/MWh and 0.5396 tCO./MWh were
used for purchased electricity in Guangdong Province of the PRC
and Thailand respectively in 2023. Emission factor of 0.58 tCO./
MWh and 0.51 tCO2/MWh were used for purchased electricity in
Guangdong Province of the PRC and Thailand in 2022 respectively.

Emission factors of 0.417 kgCO:eq./m® and 0.2 kgCO:eq./m?
for Thailand and 0.213 kgCO:eq./m® and 0.1529 kgCO.eq./m?
for Mainland were used for calculating the electricity used for
freshwater and sewage processing respectively in 2023.

The packaging material consumption intensity per area was 0.017
t/m? in 2023 and 0.03 t/m? in 2022. During the reporting period,
the Group has updated the approach to calculate packaging
material consumption intensity per revenue to ensure effective
monitoring of the intensity.

BEAHAN - ABmE2XH ARG ERRES
BNHEREFHLETEERSMEMI(E
HEAR T35 B BT EEC2 R B E XA~ 20064
IPCCEIZOR % 7 88 )% B 45 /0 MBI PR AL R & 3%
R FM - BESFRERELEX
e ey AT B E FETTAE o

WE AP REER R RIE RS RN HH
SEHHHATFRESLHN -

FEEREMERE2023FMEEE N5 A
IABEMR F0.5703 M8 — A1 #ix /I FLES AN
0.5396M8 — &bt/ JKEL B 5+ E - 20224 -
FEEREMEBHE2022FHNEEE 55|
IAHEIR R F0.5808 — S/t hix  JKELEH10.51
W& bl KEEFRTHE -

20234 FEARKKRITKEROES
DRIAHRRBO. 7T TR —AILREE T
FRRO2FR-_GILME R S KEHE -
B R A AR BB KR IE R E 1 50 Bl A
BRARZ0.213F R —SILREE I H KRR
01520 F R —SULIEE LK H -

2028 BNEBAMBEMEEREEE A
0.017WE /753K (20224 : 0.030F / F 77
K)o MEHIAN - EEEH T IAEBEBUA
BeEMEERTE - HIREUERN MR
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Social Performance HEEX
Total Workforce #Z%®7 Unit Efz 2023 2022
Group total (in Nansha and no. of people A 1,522 1,577
Rayong Plants)
SEBE (MY REEIR)
By employment contract' Z{ERASK Male 2 Female Z Male 2 Female Z
Ful-tme 2% no. of people  AH 527 995 556 1021
Part-time %% no. of people A% - - - -
By geographical region #ZitE
Mainland China  F EI A no. of people (%) A#i(%) 1,413 (93%) 1,446 (924%)
Thailand 2 no. of people (%) A%i(%) 107 (7%) 130 (8%)
Hong Kong &% no. of people (%)  AZi(%) 2 (0%) 1(0%)
By gender 15
Male £ no. of people (%) AZi(%) 527 (35%) 556 (35%)
Female X no. of people (%) A Z(%) 995 (65%) 1,021 (65%
By age group ZEERAFR
Below 30 30LA T no. of people (%)  A%(%) 309 (20%) 404 (26%)
30-50 no. of people (%)  A%(%) 1,104 (73%) 1,082 (68%)
Over 50 5004 L no. of people (%) A%(%) 109 (7%) 91 (6%)
By employee grade #ESKK
Senior management &HERE no. of people (%) A (%) 27 (2%) 19 (1%)
Middle management FHEEE no. of people (%) AZi(%) 78 (5%) 57 (4%)
Frontline staff and others BT#&E T REM | no. of people (%) AZ(%) 1,417 (93%) 1,501 (95%)

Environmental, Social, and Governance Report 2023 3335 + @ EHE AR E
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2023 Turnover 2022 Turnover
Employee Turnover?® {ES % =23 Unit Efu 2023F %% 2022 k&
Group total £E#% no. of people (%) A% 650 597
Overall Turnover Rate 49k % % 42 38°
By geographical region #&it1E
Mainland China R EIA K no. of people (%) AZ(%) 493 (34%) 461 (32%)
Thailand % no. of people (%) A (%) 157 (132%) 135 (104%)
Hong Kong &% no. of people (%)  AZi(%) 0(0%) 1(100%)
By gender 213
Male 5 no. of people (%) A #(%) 232 (43%) 215 (39%)
Female X no. of people (%) A #(%) 418 (41%) 382 (37%)
By age group X FEAR
Below 30 30T no. of people (%) A%i(%) 351 (98%) 319 (79%)
30-50 no. of people (%) AZi(%) 282 (26%) 265 (24%)
Over 50 5044 & no. of people (%)  AZi(%) 17 (17%) 13 (14%)
Occupational Health and Safety
BXREEZ2 Unit Efi 2023 2022
Number of recordable work-related cases T 4 10
injuries*
EEIRES
Recordable work-related injury rate per 1,000 employees® 2.63 6.34
MEBMTEENE §1,000%ES°
Number of lost days® days H 11 49
BRREC
No. of work-related injury case with lost cases T 2 6
days more than 3 days
BAREEBIANIEEN
No. of work-related injury case with lost cases T 2 4
days equal to or less than 3 days
BAREASAYL THIESH
Number of work-related fatalities cases R 0 0
EIRTAH
Fatality rate % 0 0 (fatality rate in 2023 and 2022 were
RTE both 0)

0 (20234 [ 2022 F 30 - %35 50)
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Development and training
RREEE Unit Bfz 2023 2022
Average training hours per employee EEFHFIBE
Total training hours hours /) 16,908 13,641
B
Average training hours hours )\ 1.1 8.65
IR E
By gender %Rl
Male 5 hours/employee 9.83 7.55
/BB
Female X hours/employee 11.79 9.25
N /BB
By employee grade #EEBK
Senior management hours/employee 11.37 2.74
BREEE N /BB
Middle management hours/employee 16.58 7.91
HRERE N /BB
Frontline staff and others hours/employee 10.80 8.75
AIFEIREM /BB
Percentage of employees trained EEZHE 2t
All employees  FiG{EE % 99% 102%
By gender {5
Male £ % 98% 103%
Female X % 99% 101%
By employee grade ZEERMK
Senior management % 78% 100%
BREEE
Middle management % 101% 107%
RRERE
Frontline staff and others % 99% 102%
AIEE T REM

Environmental, Social, and Governance Report 2023 IR15 + (&
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Anti-discrimination %% Unit Efu 2023 2022
Number of incidents of discrimination no. of cases &l 0 0
BREGTH
Anti-corruption RE Unit Efr 2023 2022
Concluded legal case regarding corrupt no. of cases Rl 0 0
practices
BEEZEGHD
Suppliers by Geographical Region
HEEFMELED Unit Efz 2023 2022
Mainland China B A [ no. (%) %8 (%) 379 (51 %) 381 (51%)
Hong Kong &% no. (%) 28 (%) 199 (27%) 203 (27%)
the United Kingdom %8 no. (%) %8 (%) 48 (7%) 47 (6%)
the United States % no. (%) &8 (%) 16 (2%) 20 (3%)
Taiwan &8 no. (%) #(E (%) 23 (3%) 27 (4%)
Germany 12 no. (%) 18 (%) 16 (2%) 12 (1%)
Thaland % no. (%) #E (%) 16 (2%) 22 (3%)
Singapore  #1% no. (%) &8 (%) 7 (1%) 8 (1%)
France £E no. (%) %18 (%) 10 (1%) 7 (1%)
Korea %[ no. (%) 18 (%) 6 (1%) Included in “Others”
BEE[Hf]
ltaly” EAF no. (%) 18 (%) 5 (1%) -
Ireland & F# no. (%) #E(%) Included in “Others” 4(1%)
REyAEt
Others  Eft, no. (%) &8 (%) 14 (2%) 20 (2%)
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Notes

The Group did not hire seasonal and part-time employees during
the reporting period.

The definition of employee turnover refers to employees who
leave the Group voluntarily or due to retirement, dismissal or other
reasons.

The calculation method of the turnover rate has been updated
during the reporting period. The formula for employee turnover rate
is employees who left during the reporting period/[(Employees at
the beginning + Employees at the end)/2] *100, separate statistical
analyses were conducted for different classification groups
including age, region and gender. Employees who leave the Group
within a month is not counted.

Recordable work-related injury rate refers to work-related injury
that results in any of the following: death, days away from work,
restricted work or transfer to another job, medical treatment
beyond first aid, or loss of consciousness; or significant injury or
il health diagnosed by a physician or other licensed healthcare
professional.

Injury rate per 1,000 employees = Total number of injury* 1000/
total workforce

Lost days refer to sick leave due to all types of work-related
injuries.

Supplier numbers and percentages in 2023 has been updated to
include the number and percentage of suppliers in Italy.

APPENDICES
P 8%

REHSA - EERAERAFHERERET -

;g

8 TR E % 218 B FRBER sk FUR I - BB {E
HEMRAMBFEEENET -

BEBEME E N ACERSHAEN - BT
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