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NOTIFICATION LETTER #HE & & &

29 April 2024
Dear Registered Shareholders,

Sunac Services Holdings Limited (the “Company”)
— Notice of Publication of 2023 Annual Report, Circular dated 29 April 2024 together with Notice of Annual General Meeting and Proxy Form (the
“Current Corporate Communications”)

The Current Corporate Communications of the Company have been published in English and Chinese versions and are available on the website of Hong
Kong Exchanges and Clearing Limited (“HKEXnews”) at www.hkexnews.hk and the Company’s website at www.sunacservice.com. If you have any difficulty
in receiving or gaining access to the Current Corporate Communications posted on the Company’s website for any reason, please send your request (specifying
your name, address and request) by email at sunacservices.ecom@computershare.com.hk or by notice in writing to the Company’s Hong Kong branch share
registrar (the “Hong Kong Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong. The Company will promptly upon receipt of your request send the Current Corporate Communications to you in printed form
free of charge.

New Arrangements on Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) that came into effect on 31
December 2023, the Company is writing to inform you that the Company has adopted electronic dissemination of its corporate communications (the “Corporate
Communications™).

Corporate Communications

Corporate Communications include any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not
limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report
and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.sunacservice.com and the HKExnews website at www.hkexnews.hk in place of printed copies (except for the Actionable Corporate Communications as described
below).

Pursuant to the current Articles of Association of the Company, a notice of publication of the Corporate Communications on the websites will be sent by the Company to
you on the publication date of the Corporate Communications. The Company is planning to amend the relevant provisions of its Articles of Association. Before the relevant
amendments to the Articles of Association take effect, the Company will comply with the relevant requirements of the currently effective Articles of Association.

Actionable Corporate Communications

Actionable Corporate Communications refer to any corporate communication that seeks instructions from the issuer’s securities holders on how they wish to exercise their
rights or make an election as the issuer’s securities holder, including but not limited to election forms in connection with a dividend payment (e.g. choice of scrip or cash
dividend, currency); excess application forms or provisional allotment letters in connection with a rights issue; and acceptance forms in connection with takeovers, mergers
and share buy-backs (including acceptance forms in general offers and acceptance and approval form in partial offers).

The Company will send the Actionable Corporate Communications to you in electronic form (by email). If the Company does not possess your email address or the email
address provided by you is not functional, the Company will send the Actionable Corporate Communication in printed form together with a request form for soliciting your
functional email address to facilitate electronic dissemination of Actionable Corporate Communications in the future.

Solicitation of Email Addresses

To ensure timely receipt of the latest Corporate Communications and Actionable Corporate Communications, the Company recommends that you provide your email
address by scanning your personalized QR code printed on the enclosed reply form (the “Reply Form”). Alternatively, you may sign and return the Reply Form to the
Hong Kong Share Registrar, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email to sunacservices.ecom@computershare.com.hk.

If the Company does not receive a functional email address, until such time that the functional email address is received, (i) you will be unable to receive any
notifications regarding the publication of Corporate Communications on the Company’s website and the HKExnews website by email; (ii) you are recommended
to proactively check the Company’s website and the HKExnews website to keep up with the publication of Corporate Communications in a timely manner; and
(iii) the Company will send the Actionable Corporate Communications in printed form together with a request form for soliciting the shareholder’s functional
email address to facilitate electronic dissemination of Actionable Corporate Communications in the future.

Request for Printed Copies of Corporate Communications and Actionable Corporate Communications

If you want to receive future Corporate Communications and Actionable Corporate Communications in printed form, please complete and return the enclosed Reply Form
to the Hong Kong Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or send an email to
sunacservices.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications and Actionable Corporate
Communications in printed form. Please note that such instruction shall be valid unless being revoked or superseded or until invalidated on the last day of the following
financial year of the Company (whichever is earlier).

Please be reminded that provision of your correct and effective contact details (including email address and mailing address) to the Company and/or the
Hong Kong Share Registrar is critically important, and any mistakes in such details may result in failure of delivery of the Company’s Corporate
Communications and/or Actionable Corporate Communications to you timely in the future.

Should you have any queries relating to this letter, please contact the Hong Kong Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m.
(Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.
Yours faithfully,
For and on behalf of
Sunac Services Holdings Limited


http://www.hkexnews.hk/
http://www.sunacservice.com/
http://www.sunacservice.com/
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REPLY FORM [EIf&

To:  Computershare Hong Kong Investor Services Limited . BEDRESELERAT
(the “Hong Kong Share Registrar”) ("EERONBFELE.)
17M Floor, Hopewell Centre HEEEFERAKER 183 5

183 Queen’s Road East, Wanchai, Hong Kong SRMPNH 1TM 12

(Please choose ONLY ONE of the options below)
(BHAUTEREPREEAD—IE)

Personalized QR Code
Provide your email address for receipt of future Corporate Communications and HE_HH

Actionable Corporate Communications* of the Company via electronic
dissemination by scanning your personalized QR code

B BTEB_#NRMH BT ZEmMiti  LUERASIEBREF AN EHENE
#ATEARIHIRIITEIMN AT ER"

You are NOT required to return this Reply Form if you choose Option 1.
MEE VIEE L B NRAROAKREE -

I/we hereby provide my/our email address in writing for receipt of future Corporate Communications and Actionable Corporate Communications* of the following listed company
(the “Company”) via electronic dissemination
AAN/BSRUEAHARBAAN/SEZEMIL - LEFRIEEIMTLEHAT ( "A5. ) EBEFAHRNR KB R ATERARIHRITENNASER"
Name of securities holder(s) FEHFFAABE : Name of the listed company EfASI&TE :
Sunac Services Holdings Limited
_ ERRIAR R AR A ]

Email address B Eirt: (Note 1/ 1)

I/we hereby request for receipt of Corporate Communications and Actionable Corporate Communications* in printed form and noted that this instruction is valid unless being

revoked or superseded or until invalidated on the last day of the following financial year of the Company (whichever is earlier). "2 (Please mark “v” in the below box if applicable)
i AANEERERURATEBARTHRNITHNATDER ERA - GEMEBXERR—EAY  EEREHANK - FEZLATT—AMBREENRE—RIY (UREER
#) - 2 (mm . L TARABILE T )

|:| English Version 35X i 2% |:| Chinese Version & 3 iR A |:| English and Chinese Versions 523 & B3 R A%
Signature(s): N°¢¥ Contact number: Date:
gy MY BHE AR BE

Notes 4tz

1. If the Company does not receive a functional email address in your reply, you will be unable to receive notifications regarding the publication of Corporate Communications and Actionable Corpo rate Communications* by email.
WMAGREWE B THIFNEIML - BT EAEN BEWEE R AL STEAR O IR IT IR 1 S840 79384 -
2. If youmark “v'" in the box in Option 3, no email address will be registered and only Corporate Communications and Actionable Corporate Communications* in printed form will be received.

4 BFHEER 3 5EANEL TV 5 R EEHMARE G - RELGENR I R TTERI L SE BRI -
. Please complete all your details clearly. If your shares are held in ]UIn[ names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
BBEREZE BTFZHEEN NEHERR  AIXEERLIERSREBSEE  THEX -
Any Reply Form with no signature or otherwise incorrectly completed will be void.
HIERERBEERTRMTERBFIERE - AR LA EEE -
. If you provide more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided will be registered.
41 BT R B - FER/ARMTAERBR—MGABEMY - RE B FREE R EHM A B RGN E
For the avoidance of doubt, the Company does not accept any other |nslruct|ons given on this Reply Form.
BEFEE - ERLEFLAIETEINET - D EFFTEE -
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Corporate Communications refer to any documems |ssued or to be |55ued by the Cumpany for 1he mfurma\lon or action of holders of any of its securities, including but not limited to the annual report, interim report, notice of meeung
proxy form. Corporate C rom the Company's securities holders on how they wish to exercise their rights or make an election as the Company’s securities holder.

”/ldfrﬂ]}fL H/Em’/’“‘frﬁl ff//’ufﬂﬁ//'
/lzéi H/u/‘fﬁﬁ/i///ﬁ?f/l/f- SRR A A I

PERSONAL INFORMATION COLLECTION STATEMENT

WEREAZRER

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
FEIADAIEN TEAERN, BEREE 486 5 (@ K (FE ) 1261) (¢ CRABBIRBIY L ) b CEAER, MEEAER -

(i) Your Personal Data provided in this Reply Form will be used in conne with, including but not limited to, the Company’s electronic di of Corporate C ionable Corporate Communications and to liaise with you
on other matters relating to your holdings in the Company. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient |nformal|on lhe Company may not be able to process your instruction and/or

request as stated in this Reply Form

Fgﬁ'FﬁAZK@Wﬁﬂm@%591@/\Eﬂhﬁﬁﬂ(*’}ﬁﬁl*ﬂ?#)ﬁEﬁ’\ju%%Hf?ﬂﬁ’\j EARAUEEDTHNATVERARS BTHANLTESEHNEMEE LE BTEHE - BTEEREARMKEARR - 5 BT RERHENE

K pFE B2 B TEARR R EATRAERR/HER -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Hong Kong Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained
for such period as may be necessary for our verification and record purposes.
AT URMEFRBNARREEGRENERT - # BTHEAERNERNEBEENBEAT  SERHBEELE - R/AEMATNER - U EBRBARREZSEALGMFRERLERRL -

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing, by
mail to the Hong Kong Privacy Officer of the Hong Kong Share Registrar at 17M Floor, Hopewell unm 183 Queen’s Road East, Wanchai, Hong Kong or by Lmd\ at_PrivacyOfficer@computershare.com.hl
%ﬁ%g%fﬁﬁ (ARG MBENERR/IEY BTHEARR - TUXSEHE/AEREA EfHALRESABSEHEROBEE Elé (HHAFEREFEEAER 183 REANPDO 1TMIE) [ ﬁ§/§ﬂ§ﬂ$&}ztﬁ 8
E=3 Z PrivacyOfficer com.hk -

< Mailing Label & & 12 i

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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