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NOTIFICATION LETTER #HE & & &

29 April 2024
Dear Non-registered holders Vore/,

Sunac Services Holdings Limited (the “Company”)
— Notice of Publication of 2023 Annual Report, Circular dated 29 April 2024 together with Notice of Annual General Meeting and Proxy Form (the
“Current Corporate Communications”)

The Current Corporate Communications of the Company have been published in English and Chinese versions and are available on the website of Hong
Kong Exchanges and Clearing Limited (“HKEXnews”) at www.hkexnews.hk and the Company’s website at www.sunacservice.com. If you have any difficulty
in receiving or gaining access to the Current Corporate Communications posted on the Company’s website for any reason, please send your request (specifying
your name, address and request) by email at sunacservices.ecom@computershare.com.hk or by notice in writing to the Company’s Hong Kong branch share
registrar (the “Hong Kong Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong. The Company will promptly upon receipt of your request send the Current Corporate Communications to you in printed form
free of charge.

New Arrangements on Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) that came into effect on 31
December 2023, the Company is writing to inform you that the Company has adopted electronic dissemination of its corporate communications (the “Corporate
Communications™).

Corporate Communications

Corporate Communications include any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not
limited to (a) the directors’ report, its annual accounts together with a copy of the auditors” report and, where applicable, its summary financial report; (b) the interim report
and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.sunacservice.com and the HKExnews website at www.hkexnews.hk in place of printed copies.

Pursuant to the current Articles of Association of the Company, a notice of publication of the Corporate Communications on the websites will be sent by the Company to
shareholders on the publication date of the Corporate Communications. The Company is planning to amend the relevant provisions of its Articles of Association. Before
the relevant amendments to the Articles of Association take effect, the Company will comply with the relevant requirements of the currently effective Articles of Association.

What you need to do as a non-registered shareholder

As a non-registered shareholder, if you wish to receive Corporate Communications from the Company pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your Shares are held (collectively, the “Intermediaries”) and provide
your email address to your Intermediaries.

If the Company does not receive your functional email address from the Intermediaries, until such time that the functional email address is provided to the
Company by the Intermediaries, (i) you will be unable to receive any notifications regarding the publication of Corporate Communications on the Company’s
website and the HKExnews website by email; and (ii) you are recommended to proactively check the Company’s website and the HKExnews website to keep up
with the publication of Corporate Communications in a timely manner.

If you want to receive the future Corporate Communications in printed form, please complete and return the enclosed Reply Form to the Hong Kong Share Registrar, at
17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or send an email to sunacservices.ecom@computershare.com.hk specifying your name, address
and request to receive the Corporate Communications in printed form. Please note that such instruction shall be valid unless being revoked or superseded or until invalidated
on the last day of the following financial year of the Company (whichever is earlier).

Should you have any queries relating to this letter, please contact the Hong Kong Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m.
(Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.
Yours faithfully,
For and on behalf of
Sunac Services Holdings Limited

Note: This letter is addressed to Non-regi: holders (* istered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS) and who has notified the Company
from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communications). If you have sold or transferred your shares in the Company, please disregard this letter and the enclosed Reply
Form.
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To: Computershare Hong Kong Investor Services Limited o BENREBFERLARAT
(the “Hong Kong Share Registrar™) ("EERNBFERLE.)
17M Floor, Hopewell Centre FEEBEFERANER 183 5%
183 Queen’s Road East, Wanchai, Hong Kong SRPNH 1TM 12

REMINDER 1@

As a non-registered shareholder, if you wish to receive Corporate Communications™ pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.

ERFERTIRE - MARRE (LHRA) WRADER X BTEESER BTRERMMRT LA - 8 KEALEEF
REE (REAN) BRAT (A8 "PNAAT.L ) - TE BETHRNATRE BTHEHithit -

. . . . — 3= aq *
Request for Corporate Communications™ in printed form / Z3RUYIER A S EH  ED R AR
(Please mark “v" in the below box if applicable) ( #1&E M « FEMU T HEAE L "v ) 5%)

Name of the listed company (the “Company”): ~ Sunac Services Holdings Limited

EHAT(TAS, ) & BRI R R R A ]

1/we would like to receive future Corporate Communications™ in printed form and noted that this instruction is valid unless being revoked or superseded or until
invalidated on the last day of the following financial year of the Company (whichever is earlier).

KA/ BERWEBEATBANERA - WHEAERE —EAY EERBEFINATEZAT T EBVHEENRE—XRIB (UREELRE) -
|:| English Version 323 AR 4% |:| Chinese Version &3 iR |:| English and Chinese Versions 3330 & B 3 hR A%

Name(s) of Non-registered holder(s): Signature(s):
FECRRYS : =/
(Please use ENGLISH BLOCK LETTERS &% F#£ IF & 1%)
Contact number: Date:
B8 B EESRES ¢ HE :
Notes:
Mzt

1. This letter is addressed to non-registered holder(s) (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS)
and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications*).
WERHTE RG] ZHETRE ( THETLKRE ) ERO RN PREGERSNFZFHIAN LI LNE] - BEAEBEPRGEFIRL S FIFIAL G2 LA - ZT AW BB ) i -
2. Please complete all your details clearly.
& BT EREZFEEN -
3. Any Reply Form with no box marked “v, or with no signature or otherwise incorrectly completed will be void.
WFEAXEERBESEAEL TV 5 3 HABEEE ~ LM EEZ FIEE - BIK LRSS -
4. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
BEFHE - TEAREIELHIETERINET - L SR TEIE -

* Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to
the annual report, interim report, notice of meeting, circular and proxy form.
LEEIIEL G E R T AF TR LN BB A NGESHIIFEN SEEIRNITEHIE T - BPEREERRIRER - PHRKE  BFaE  BRARESEES -

PERSONAL INFORMATION COLLECTION STATEMENT
LESEVNER- 5

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPQO™).
AEPPEN TEARR ) EEBESE 486 F (BAFK (T ) KA (7 (FARIRED . ) P "TEAER ., RREREE -

(i) Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Communications. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to proce ss your instructions and/or requests as stated in this Reply Form.
BETRARKARHNEABERBARBBEASIUEFAABHATBENANEEL - BTE2EREDATRFEAER - & BIRERHENER AT UEREZEE B ELRD
& _EPFAAY ISR R /T EK -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Hong Kong Share Registrar, and/or other companies or bodies for any of the stated purposes, or
when it is required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.

AT MAERMRBHARAEERENERT - BETHEABRKREIEBLAEMBAS SERNVBEERLE  REMASHEE  IREEZSHBREZSEAER
BHEZ B RACHAR -

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Hong Kong Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong or by email at PrivacyOfficer@computershare.com.hk.

BT ARERE (ABEM) WEXSER/FER BTITWEAAER EOUZFERA/FIEEAERNERSANEAARNBSEEERNVBEETE (MIUREEEFEFNE
R 183 SEEMPL 17TM 18 ) @EFEBEFAEFRE - sLEIXEIME PrivacyOfficer@computershare.com.hk °

Mailing Label &5 & 1% #

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
EEPREHETERAF X
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