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Environmental, Social and Governance Report

ABOUT THIS REPORT

This Environmental, Social and Governance ("ESG")
Report (the "ESG Report”) covers the Group's overall
performance in the environmental and social aspects
of our business operations in Hong Kong and the PRC
offices from 1 January 2023 to 31 December 2023 (the
“Year” or “2023"), unless otherwise stated.

The Environmental, Social and Governance Reporting
Guide (the "ESG Reporting Guide”) as set out in
Appendix C2 to the Rules Governing the Listing of
Securities on the Stock Exchange (the “Listing Rules”)
serves as the reporting guidelines of this ESG Report. The
ESG Report has been prepared based on four reporting
principles, including materiality, quantitativeness, balance
and consistency.

Materiality: The ESG Report shall cover the material ESG
factors that are sufficiently important and material to
different stakeholders.

Quantitativeness: The Group shall present quantitative
environmental and social key performance indicators
("KPIs") as well as historical data in the report for
comparison where applicable. Information on the
standards, methodologies, assumptions and/or calculation
tools, and source of conversion factors used for the
reporting of emissions and energy consumption are
mainly referred to the ESG Reporting Guide.

Balance: The ESG Report shall provide an unbiased picture
of the Group’s performance. The ESG Report should avoid
selections, omissions, or presentation formats that may
inappropriately influence a decision or judgment by the
reader.

Consistency: The Group shall adopt consistent
methodologies when preparing the ESG Report and the
environmental and social KPIs to allow for meaningful
comparisons over time. Any changes to the methods used
must be specified in the ESG Report.
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Environmental, Social and Governance Report

RIS BHERRE

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE STRATEGIES

Sustainability is an essential part of the Group’s values.
We are committed to promoting sustainable development
by incorporating the ESG concept into our business
decision-making. In order to preserve the quality of life
for both present and future generations, the Group
strives to reduce its impacts on the environment and
contribute to society through engaging in various charity
activities. Our corporate social responsibility structure
is divided into two main components, the board (the
“Board”) of directors (the “Directors”) of the Group
and an ESG working group.

The Board assumes overall responsibility for ESG
strategy, management, performance and reporting. The
Board provides strategic guidance on our approach to
sustainability and maintains oversight of the Company's
risk management and internal control systems. Reporting
directly to the Board is our senior management, who
are responsible for the detailed monitoring and regular
updating of our ESG performance for further Board
review. The Board and the senior management will review
issues and policies related to the Group’s sustainable
development annually and make amendments to the
policies in a timely manner.

The Group has set future strategic goals to enable the
Group to develop a realistic path and focus on the
development direction for achieving its visions. The
progress of implementation and the performance of the
ESG goals and targets should be closely reviewed by the
Group from time to time. If the progress falls short of
expectation or changes of business operations, it may
be necessary to make changes and communicate about
the goals and targets with key stakeholders such as
employees, customers and suppliers.

The ESG working group, which comprises representatives
from various departments, has been established to plan
and coordinate ESG initiatives within the Company.
This working group helps to coordinate the day-to-
day execution of our ESG strategy and is supervised by
members of the senior management.
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Environmental, Social and Governance Report

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE STRATEGIES (continued)

A materiality assessment was performed in order to
identify sustainability topics that are material and
relevant to the Group. To identify potential material
topics for disclosure in the Report, the Group took
reference to the ESG Reporting Guide and set possible
topics for assessment. The table below depicted the
Group's material topics. The Group has identified the
key ESG topics which are “relevant” and “important”
to our business. In particular, employment, occupational
health and safety, training and development, product
responsibility and corporate governance are the issues of
the highest priority.
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Aspects Material ESG Issues
FE EKESGEE
Social Aspect
HEesE
Employment Employee welfare
(A BERF
Inclusion and equal opportunities
BAERFEHRS

Health and Safety
BEEZE

Development and Training

R KIE

Product Responsibility
EmaE

Anti-corruption
RES

Talent attraction and retention

AT 5| E2 5 A

Occupational health and safety

BERRRARE

Development and training

BRRE

Customer satisfaction
BERMER

Protection of customer privacy
REEFILE

Corporate governance
TEER
Anti-corruption
R&S
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Environmental, Social and Governance Report

B HEMEAEE

ENVIRONMENTAL ASPECTS
Emissions

Since the Group’s primary businesses are the sale of
consumer goods and the provision of financial services,
most of our operations are conducted in offices and thus
emissions generated from us are relatively immaterial. As
part of our efforts to minimize greenhouse gas ("“GHG")
emissions, the Group applies energy-saving measures in
the workplace, including the installation of an energy-
efficient lighting system, setting an optimal temperature
for air-conditioning and switching off electrical appliances
after office hours.

During the Year, there were no cases in relation to non-
compliance with environmental protection laws and
regulations that had a significant impact on the Group
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous wastes.
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Environmental, Social and Governance Report
RIE-HEMERRSE

ENVIRONMENTAL ASPECTS (continued) RIRSH (#)

Emissions (continued) B E (&)

Greenhouse Gas Emissions i 2 5 REPE I

In 2023, the Group's total greenhouse gas emissions RZE_=F AEENRERE
were 8.3 tonnes of carbon dioxide equivalent (CO,-e). A HEME RS3M _ At EE (=
The primary source of greenhouse gas emissions is SEmER) BERBHEHRNEE

“energy indirect” emissions resulting from the generation KBREILESFAMEANEES
of purchased electricity consumed within the workplace NFEAR FEERIR] Em (EE
(Scope 2 emissions); and indirect emissions due to the 2800 EREDBRBERARE
electricity used for processing fresh water and sewage BRI RI5/KEE T E £ 0B
made up the remaining portion (Scope 3 emissions). The T?Ffiﬁl (BE3 ) - AEBBEER

Group targets to maintain or reduce the greenhouse gas —= _@¢HI z’H—rﬂZﬂZQ‘aﬁZﬁﬁa

emissions level by 2024 with the baseline year in 2022. HERUK BEEF R/ T __Fo

Greenhouse gas emissions: BEREBHER:

Emissions 2023 2022  Unit

BEBR —®-= —®== B

Scope 1 emissions 0 - Tonnes CO,-e

# B 1 BER 1= | FE.?E

Scope 2 emissions 7.9 8.4  Tonnes CO,-e

# E28E K 1= | FE.?E

Scope 3 emissions 6.4 0.4  Tonnes CO,-e

# E3BE K Mg — %kﬁ%?ﬁ%

Total greenhouse gas emissions 8.3 8.8  Tonnes CO,-e

= RSB T mE — &b FE—?@

Intensity (by floor area) 2.62 2.78 kg CO,-e/sq. ft.

BE (REEEETHE) TR %ﬂz e E
FHER
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Environmental, Social and Governance Report

RIS BHERRE

ENVIRONMENTAL ASPECTS (continued)

Emissions (continued)
Waste Management

The Group does not generate any hazardous waste in
its operations. Non-hazardous waste from the Group’s
operations was mainly office paper and general office
waste. Office waste is generally gathered at a designated
place as required by the property management office of
the building. It is not feasible for the Group to obtain the
waste production data of these offices. The management
of the Group believes that the portion of non-hazardous
waste is insignificant and thus no reduction targets have
been established.

Use of Resources

The Group’s core businesses are the processing and
trading of used computer-related components, securities
brokerage, placing and underwriting, money lending and
B2B cross-border e-commerce. Due to the nature of our
business activities, we do not consume a large amount of
resources.

Nonetheless, the Group has formulated a set of policies
and measures to enhance the efficiency of resource
usage, such as energy, water and other materials. For
instance, we encourage our employees to reduce the
usage of papers by adopting internet communication,
assessing the need for printing, applying duplex printing
and reusing single-sided printed papers if possible.

Apart from that, for office stationery procurement, we
give preference to environmental-friendly suppliers who
provide the brand of paper approved by the Programme
for the Endorsement of Forest Certification (“PEFC").
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Environmental, Social and Governance Report

ENVIRONMENTAL ASPECTS (continued)
Use of Resources (continued)
Energy Use and Efficiency

The Group does not have any business activities that
involve the use of direct energy. Electricity consumption
is the sole contributor to the energy use in our offices. In
2023, the total amount of electricity consumed was 20.7
MWh; and the energy consumption intensity was 0.007
MWh-e/sq. ft. The Group targets to maintain or reduce
the energy consumption level by 2024 with a baseline
year in 2022.

To improve the energy efficiency of the Group, we
implemented a series of energy-saving measures,
including encouraging the use of electric appliances
with high energy efficiency (Level 1 on Energy Label)
and switching the lighting of the office to more energy-
efficient fluorescent lamps. Employees at offices are
advised to set the air conditioning at 25°C for energy-
saving purposes. For unoccupied rooms, air conditioning
must be switched off. When the offices are partly
occupied, non-essential lighting is switched off.
Employees shall turn off office lights, air conditioners,
printers and computers before leaving.

Direct and/or indirect energy consumption by type:

Use of resources 2023
ERAA —_E”-=

-

Direct energy consumption -

BRI

Indirect energy consumption 20.7

8112 B8 TR H 7%

Total energy consumption 20.7

EERHREAEE

Intensity (by floor area) 0.007

ZE (REE@BEHHE)

RIE-HEMERKRSE
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21.5 MWh
JK BB

21.5 MWh-e
KEFKEE
0.007  MWh-e/sq. ft.
KEFEE
FHRR
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Environmental, Social and Governance Report

RIS BHERRE

ENVIRONMENTAL ASPECTS (continued)

Use of Resources (continued)

Water Use and Efficiency

The Group’s business operations do not involve any
water-intensive activities and our offices only consume an
insignificant amount of water. In 2023, the total amount
of water used was 11.8 cubic meters; and the water
consumption intensity was 0.0038 cubic meter (“m3”) per
square foot of floor area. The daily water consumption
is mainly supplied by the municipal water network and
the Group did not encounter any issues in sourcing water
during the Year.

While the Group has not set any targets for water
consumption reduction due to its minimal impacts,
the Group nonetheless promotes reasonable water
use initiatives and water saving measures among its
employees. We will continue to monitor our water
consumption and search for areas of improvement in
water efficiency in the future.

Water consumption in total and intensity:

Water consumption 2023
RAKkE —s=-=
Total water consumption 11.8
AKkEE

Intensity (by floor area) 0.0038

TE (REEEBENE)
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Environmental, Social and Governance Report

ENVIRONMENTAL ASPECTS (continued)

Use of Resources (continued)

Packaging Materials

The Group only uses a small amount of packaging
materials, i.e. cartons, in its primary businesses. In 2023,
the total amount of packaging materials used for finished
products was 0.57 Tonnes.

Packaging material for finished products:

Packaging material for

finished products 2023
B m Pt AR B #E MR —E-=
Total packaging material used 0.57
FTANBEMEREE

Intensity (by floor area) 0.18

ZE (RZE@BEHE)

The Environment and Natural Resources

Due to the nature of our businesses, the Group’s activities
do not have significant impacts on the environment
and natural resources. However, to minimize possible
environmental impacts related to our activities, products
and services, the Group shall:

e identify significant impacts on the environment and
natural resources from our operations and set targets
to reduce associated stress;

e prevent pollution, reduce waste and minimize
resource consumption for all daily operations;

e comply with relevant laws and requirements
which relate to the Company and its subsidiaries’
environmental aspects; and

e educate, train and motivate our employees to
develop a sustainable mentality that enables them to
conduct business activities in a responsible manner.

RIE-HEMERKRSE

RELHE ()
BERAA (&)

B EE
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’L‘iﬁﬂ Bl E - R —=F -
RER m B EMEEE R0.57
Rt AN EEME:
2022 Unit
—E=-= B
0.65 Tonnes
i
0.21 kg/sq. ft.
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Environmental, Social and Governance Report
RIE-HEMERRSE

ENVIRONMENTAL ASPECTS (continued) RIBLE ()
Climate Change RIRE1t
Climate change is one of the major environmental RIR S R F R F ZIRFHE

challenges in recent years. As our major business Z—BHREMOFTEZKLEL
operation does not involve the manufacturing process, T REEB/RE BRHBEMOES
the impacts on climate change caused by our business LEHRKETCOEELTEKR-
operation are not significant. Although climate change HARBELEITEEELERM
will not affect our business operation directly, the Group MEKESL BERAKBDBRAORA
is committed to reducing greenhouse gas emissions DBRERBHERR WA E A E N
and transiting to a greener office. The table below NEBRE - TRBETRIKZE(L A8

demonstrated the possible risks of climate change. 5 2R ) @ B o

Acute Risks — Intense Extreme Weather Events:

SUEER-ZENERXBEHF:

Employee The personal safety of the employees may be affected by the extreme
weather during commuting. The collapse of trees or landslides may
cause personal injuries.

== ERHAET BEENAFLZEAREXINHEBRARNZE B ARKE
R ILEEE K AR ENA TGS -

Business Operation Adverse weather, such as heavy rain, rainstorms or typhoons, may
reduce productivity or suspend the business operation of the offices.
The transportation difficulties and potential disruption to the supply
chain may lower the service quality and customer satisfaction level.

XBEE BEHNRR (WAR ZNABRA)TEERELEENHEERIER
X EE-EHRNANHEENEETHUREERERBRELERP
mEE

Mitigation Measures The Group would follow the guideline on the working arrangements

set by local governments on adverse weather conditions and implement
emergency actions according to the actual situation.

= R 1 e REBGERERL T BAWENES XRRGH T IIEL BRI LR E
ERBRERESITH -
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SOCIAL ASPECT

Employment and Labour Practices

Employment

The Group advocates for a communal spirit that thrives
on mutual respect and equal opportunities. The Group
strictly complies with laws and regulations related to
equal opportunities, including but not limited to the
Employment Ordinance (Cap. 57 of the Laws of Hong
Kong), Sex Discrimination Ordinance (Cap. 480, the law
of Hong Kong), Race Discrimination Ordinance (Cap. 602,
the law of Hong Kong), Disability Ordinance (Cap. 487,
the law of Hong Kong) and Family Status Discrimination
Ordinance (Cap. 527, the law of Hong Kong). There
were no material non-compliance cases with laws
and regulations in respect of employment and labour
standards in the operating locations for the Year.

To ensure diversity and equality, our selection process is
non-discriminatory and solely based on the employees’
performance, experience and skills. Our employees
are also encouraged to discuss their targets in job
advancement and career development with the senior
management.

To attract, develop and retain qualified employees, the
Group is committed to offering professional development
opportunities and a healthy working environment for all
employees. Meanwhile, any appointment, promotion or
termination of the employment contract would be based
on reasonable, lawful grounds and internal policies, such
as the staff handbook. The Group strictly prohibits any
kind of unfair or unreasonable dismissals.

The Group’s remuneration policies are formulated on the
performance of employees with reference to the market
condition. Salaries and wage rates are usually subjected
to an annual review that is based on performance
appraisals and other relevant factors. The Group
provides equal opportunities for all employees along
with competitive remuneration and strongly encourages
internal promotion.
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RIS BHERRE

SOCIAL ASPECT (continued)
Employment and Labour Practices (continued)

Employment (continued)

For the purpose of ensuring there are formal and
transparent procedures for setting policies on
remuneration for the Directors, the Remuneration
Committee was established.

The Group also reviews the compensation and benefits
programmes regularly to ensure its compensation and
benefits packages remain competitive. Over the years, the
Group has introduced a share option scheme (the “Share
Option Scheme”) by which the Board may exercise
its discretion to grant share options to Directors and
employees as an incentive for their contribution to the
Group.

As at 31 December 2023, the Group employed a total
of 11 employees, including operational office, sales and
marketing, finance, company secretarial and securities
brokerage divisions.
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Environmental, Social and Governance Report
RIE-HEMERRSE

SOCIAL ASPECT (continued) HEHE (E)

Employment and Labour Practices (continued) BRERSIER (&)

Employment (continued) 1EIE (&)

Total workforce: BETHRH:

Employment 2023 2022  Unit

ER —g-= it B

Total number of employees 11 16 Employee

BEI@% BT

By Gender Male 9 12 Employee

i) S BT
Female 2 4 Employee
gk BT

By employment type Full-time 11 16 Employee

RERBLES g BT
Part-time 0 0  Employee

By age group <=30 0 0  Employee

REERARE D <=30%% BT
31-40 4 8  Employee
31-405% BT
41-50 5 6  Employee
41-50%%, BT
>50 2 2 Employee
>505% BT

By employment category Managerial 5 5  Employee

REREERNE D BRE BT
Senior management 3 3 Employee
BREEE BT
Middle management 3 6  Employee
FARERE BT
Supervisor 0 0  Employee
EZ BT
General employee 0 2 Employee
TEET BT
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B HEMEAEE

SOCIAL ASPECT (continued)

Employment and Labour Practices (continued)

Employment (continued)
Total workforce: (continued)

Employment

E1R

By function Executive
BB gD B
Technical
5300
Administrative
THER
Production
KE
By geographical region China
B2 R 5 &l o i
Hong Kong
BB
Service Period Less than 5 Years
AR 7% BR PR N R5E
51to 10 Years
5E10%F
Over 10 Years
HiB10F
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Environmental, Social and Governance Report
RIE-HEMERRSE

SOCIAL ASPECT (continued) HEHHE (&)
Employment and Labour Practices (continued) BRERSIER (&)
Employment (continued) 1EIE (&)
Employee turnover rate: EBERKE:
Employment 2023 2022  Unit
EE —E-= —E-C B
Total employee turnover rate 35 50 %
EEBRAR
By Gender Male 31 45 %
ik ) B
Female 50 60 %
g
By employment type Full-time 35 50 %
REREBLES g
Part-time 0 0 %
By age group <=30 0 0 %
BERARE D <=305%
31-40 50 64 %
31-405%
41-50 29 14 %
41-503%
>50 0 33 %
>507%
By employment category Managerial 17 0 %
mEERNE D BRE
Senior management 0 73 %
mRERE
Middle management 50 40 %
PRERE
Supervisor 0 0 %
EX
General employee 100 67 %
ERET

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 383% - st fienass  1b
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Environmental, Social and Governance Report

RIS BHERRE

SOCIAL ASPECT (continued)
Employment and Labour Practices (continued)

Employment (continued)

Employee turnover rate: (continued)

Employment
ERE —E-=
By geographical region China
BB R E H
Hong Kong
BB
Service period Less than 5 Years
Al 7 HA IR TR55F
51to 10 Years
SE10F
Over 10 Years
FiB10F

The Group will continue to provide a well-structured and
caring environment for employees to enhance their sense
of belonging as well as work effectiveness.

Health and Safety

The Group recognizes the importance of maintaining a
safe, effective and congenial work environment for our
staff. Hence, the Group has put various occupational
health and safety measures in place and regularly
performs checks on the work environment and staff
facilities. For example, we have taken ergonomic
principles into consideration when designing the
workstation to accommodate the body features and
limitations of users.

SUNCORP TECHNOLOGIES LIMITED #7eERI B R A 7

HEHHE (&)
BEREIER (&
IEIF (&)

BERAR: (#)

2023 2022  Unit
—¥-- Efr
0 0 %
35 50 %
45 58 %
17 25 %
0 0 %

AEBREBERRERERTERBR T
AERBEREORE UWRESEAEXR
SENEBRL THEREK-

AEBEBFAERLE SRARKRE
EﬁIﬂEfa HREIMNEENL-H

CAREBERTSER XM EH
?% T UHITHERREEBEIR

MeETTE R E - fl a0 R HA
KH—I $EIE%J’5/\ TEZR
A - NEEFRENSBEEER
BE\EO



Environmental, Social and Governance Report

SOCIAL ASPECT (continued)
Employment and Labour Practices (continued)

Health and Safety (continued)

During the past two years, including 2023, the Group
did not record any accidents that resulted in death or
serious physical injury and did not identify any material
non-compliance with laws and regulations relevant to the
health and safety of employees, including but not limited
to Occupational Safety and Health Ordinance (Cap. 509,
the law of Hong Kong) and Employees’ Compensation
Ordinance (Cap. 282, the law of Hong Kong).

Health and Safety 2023
BEHERZE —8=-=
Number of work-related fatalities 0
HTEEERT A

Rate of work-related fatalities 0
HTEEEX TR

Lost days due to work injury 0

HITEMmERHTIEHE

Development and Training

The Group understands that human capital plays a
substantial part of the business. As a listed corporation,
the Group is mindful of the continuous development
of the regulatory environment and has established a
practice of gathering the changes in regulations and
ensuring its Directors, responsible officers, licensed
representatives and other employees attend necessary
training programmes. Pursuant to the requirement of
Listing Rules, all Directors have participated in continuous
professional development by attending training courses
or reading relevant materials relating to corporate
governance and regulations to consolidate their
knowledge and skills.

RIE-HEMERKRSE

HEHHE (&)
BEREIER (&)
BERTE (%)

REEMFRA(BE-_T-_=%) "
ZiNe: JETIN i NI o i S N T =1
BEIGEN HUEHBREMEE
EREERERERLENERK
ERCBRETRE (BELE R
BEGRP) (BBEBES09E) K (&
EREGRD) (FBAEPFE282F) °

2022  Unit
—E--F  Ef
0 No.
A
0 %
0  Days
H
& KI5

AEBTBANERERH T EHE
TEEFER-ERETEE A&E
FIEERENBEER YO 7]
35 R B R R AR I e & IRAERT 0 BA
BREEEF BEABR FEAXRR
HEBEEMTHNEIRE-R
BEMRANRTE 2BRESFHE
BRLFABLEE SR ENE
AIRIZABIEMEBEM TS 2 H
FEHEEER UEREAMIE N

ok,
BE °
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B HEMEAEE

SOCIAL ASPECT (continued)
Employment and Labour Practices (continued)

Development and Training (continued)
Percentage of trained employees:

Development and Training
BRKIE

Total number (rate) of trained employees
RilEERAZK (ADLL)
By Gender Male
1% RIE 5 B
Female
gegcd
By employee category Management
RERER S ERE
Senior management
BRERE
Middle management
PREEE
Supervisor
Ex
General employee
EmET
By Function Executive
B EeEl D 28
Technical
Pl
Administrative
THER
Production

HE
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HEHHE (&)
BEREIER (&)
RRRIZ (B)

ZIREBDE:

2023 2022
—E-= —E-C

55 39
83 71
17 29
83 71
17 29

0 0

0 0

0 0
100 100
0 0

0 0

0 0

Unit
By

%

%

%

%

%

%

%

%

%

%

%

%



Environmental, Social and Governance Report

SOCIAL ASPECT (continued)

Employment and Labour Practices (continued)

Development and Training (continued)
Average training hours completed:

Development and Training
BRKIE

Average training hours per employee

FA(E B BTN 2

By Gender Male

ZIERIE D K
Female
pegid

By employee category Management

REREERNE D ERE
Senior management
aRERE
Middle management
RREREE
Supervisor
EE
General employee
E@BET

By function Executive

A B
Technical
530
Administrative
THER
Production

KE

HEHHE (&)
BEREIER (&)
RRRIZ (B)

RIE-HEMERKRSE

5T R B9 39 3% 3 B B

2023
—m— =

[ p——

2022
g

1.7

1.2

1.3

2.5

Unit
B

Hour/employee
NP
Hour/employee
N/ EE
Hour/employee
YT
Hour/employee
N/ EE
Hour/employee
N/ EE
Hour/employee
NP3
Hour/employee
N/ EE
Hour/employee
N/ EE
Hour/employee
e/ EER
Hour/employee
NP3
Hour/employee
N\E/BE
Hour/employee

1N/ (B B

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 3R3% « (@B AR E
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B HEMEAEE

SOCIAL ASPECT (continued)
Employment and Labour Practices (continued)

Labour Standards

The Employment of Children Regulations and Employment
Ordinance prohibits all employers from engaging child
and forced labour in the workforce and regulates the
hours of work and general conditions of employment
of young persons in industrial undertakings. With
compliance with relevant laws and regulations, the Group
does not engage in any forced or child labour. The Staff
Code of Conduct is enclosed in the Compliance Manual,
which is readily accessible to all employees.

In order to prevent the illegal use of child or forced
labour, the human resource department of the Group
requires candidates to provide effective identification
certification before confirmation of employment to
ensure they can be employed according to the law. If
there are any irregularities in forced labour, child labour
and illegal immigrant labour on staff, employment with
all these candidates will be immediately terminated. The
Group would also take responsibility for the investigation.

In compliance with the Employment Ordinance (Cap. 57

of the Laws of Hong Kong), no child or forced labour was
employed in the Group’s operations during the Year.

SUNCORP TECHNOLOGIES LIMITED #7eERI B R A 7

HEHHE (&)
BEREIER (&)

& TER

(BERRERGD K (BREED)
I ERIERRZENRBES T
TRIXEXFRETFNTIER
B —RERBGT - AEEETHE
BZERMAN YEATERAY
THEERAEI -BEITHTTRERN
BHRFMT AHABEREER-

RITBIFEZRMAEIHRAES
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THEERE-
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Environmental, Social and Governance Report

OPERATING PRACTICES AND SOCIAL
INVESTMENT

Supply Chain Management

Managing a sustainable supply chain is essential for the
Group to minimise the adverse impact brought to the
environment and society. To comply with the laws and
regulations, the Group has established stringent internal
controls for procuring goods and materials through
a fair and unbiased tender process. The selection of
subcontractors and suppliers is based on their fulfilment
of specifications, standards, product and service quality
as well as associated support services.

The Group carefully selects qualified suppliers to
ensure that the entire production process is in line
with corresponding standards and rules. The Group
not only requests its new suppliers to submit a review
of all relevant documents but also conducts rigorous
checks to assess their reliability. The Group also carries
out inspections and assessments regularly to review
our suppliers’ standards and terminates collaboration
with unqualified suppliers. Supply chain partners whose
accreditation or production method fall short of our
required environmental and social standards will be
suspended.

Also, the Group maintains close communication with
various suppliers to ensure that the suppliers’ businesses
comply with environmental and social laws and
regulations in their operating countries and regions. The
Group operates in a good faith by adhering to its business
ethics such as the prohibition of employing child and
forcing labour, maintaining high levels of quality control
and environmental and social responsibilities. The Group
conducts interviews with suppliers on environmental
pollution and corresponding measures to deal with
pollution. The Group would make careful decisions based
on the following criteria: number of sustainable practices
in their operation and presence of environmental-related
qualifications on their products or services.

RIE-HEMERKRSE

CEBIRMEERE

HEEEE

HAEEMS EEAFENHE
BERURREMEEINZERE
RENER - ST RIERKER K
SECDETBRROAIEZIAES
RERDANKERFRESE SR

e PG RIBT A RIB RIZLE
EmMRBEERBBARE FE
BoBERLEER-

AEBBEREZSERMER AR
REEEERRETSHEZERBA -
AREBTNMEZRHFHERERRE
BREAX AR EE RS WAETERS
TENARFEEA S 1L B ER LR
BOREMS AKENENRTE
HETHERFGE AR LERATE
RUEBEANEIFRAER REXLEE
FEETHRMBRORRMLEE
BENHEBEAEEHEREF-

Ak AEEESHERRTED
BB UNEREERNETETH
LEB R MR ARG KAt @057
ER-AKEBBBETNELERM
EIMRFSE T - RESKENE
ERGIMRREETEEENERA
BHELEE - AEERRESTER
HERNSRERIEE MY HERETT
Ak AEBERRIEA T EEED
BEERRAT - HLEETNARETH
BEAMEERIMBELTFTARE
HEER-
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B HEMEAEE

OPERATING PRACTICES AND SOCIAL
INVESTMENT (continued)

Supply Chain Management (continued)

Number of suppliers by geographical region:

Supply Chain Management
HEEEE

Total number of suppliers

aViAEGE

By geographical region Hong Kong
17132 [ 15 & s
China
&

Product Responsibility

The Group recognises that good customer and after-sales
services are the keys to the success of our business. In
order to respond promptly to the needs of our customers,
the Group set up a series of communication channels
among different business units to handle customers’
queries. There were no cases of product recall nor
complaints received against our services or products due
to health and safety issues during the Year.

The Group is committed to compliance with relevant laws
of intellectual property rights (“IP rights”) by valuing
and protecting its intellectual properties through patent
fees and periodic trademark renewals.

SUNCORP TECHNOLOGIES LIMITED #7eERI B R A 7

2023
—— =

—_— =

EEBARHEERE (80

HESEERE (&)
EHEESE s WHEBHRA :

2022  Unit
—g-C By
10 11 Supplier
HER
Supplier
e
Supplier
e

9 10

EmEE

AEENBRFNEFL MERRSE
DRERMAXBRIINEREEREK-
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Environmental, Social and Governance Report

OPERATING PRACTICES AND SOCIAL
INVESTMENT (continued)

Product Responsibility (continued)

The Group also emphasises the importance of protecting
and safeguarding customers’ privacy, especially for money
lenders’ information. In compliance with provisions of
the Personal Data (Privacy) Ordinance, we are cautious
with the collection, handling and usage of customers’
personal data. Any unauthorised access, disclosure or use
of the information will be subject to disciplinary actions
including termination and legal action.

The Group did not have any material non-compliance
with applicable laws and regulations regarding health and
safety, advertising, labelling and privacy matters related
to services offered during the Year.

Product Responsibility:

Product Responsibility 2023
EmEE —E-=
Percentage of total products sold or 0
shipped subject to recalls
EENEEXEmART AR
Bkt
Number of products and service-related 0

complaints received

EEBNEMRNMRBARFEAR

RIE-HEMERKRSE

EEBARHEERE (80

EmEE (4

AEETERRERRERPLE
LERBREANER -HLU AEE
EREEAER (L) FREZ 15K
EEHEE RENERATEPEAER
£ R R EREN DR - WEE
REMNTROBXILRESD
BIERRELOEEFR

RAFEAR NEBEWEEAEE
t&ﬁﬁﬁ&%%f%%%@%&
2 BE BRELNEEFENE
/Z_Efi &/Z_E%EE}] | WL e

EmEE:

2022
—E-C

Unit
B

0 Nos.

il
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B HEMEAEE

OPERATING PRACTICES AND SOCIAL
INVESTMENT (continued)

Anti-Corruption

The Group upholds high standards of integrity and does
not condone any unethical behaviour in our business.
Employees are prohibited to request, receive or accept
any form of benefit from any persons, company or
organization which have business transactions with the
Group. All staff members are reminded to avoid situations
that may lead to or involve any conflict of interest.

Anti-Corruption:

Anti-Corruption 2023
RES —F=-=
Number of concluded legal cases 0

regarding corruption

EEAENESHFARTHEE

Anti-corruption training 2

RE=EI

Number of anti-corruption training 2
sessions

REFHEIRIEHE

Total number of training hours related 4
to anti-corruption

HRE)5H BRI AR

Percentage of employees with 64
anti-corruption training

BEXRESEINE LA
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Environmental, Social and Governance Report

OPERATING PRACTICES AND SOCIAL
INVESTMENT (continued)

Anti-Corruption (continued)

To effectively monitor market misconduct such as staff
dealing, money laundering and insider trading, the Group
has set up a series of policies detailed in the Compliance
Manual which is readily accessible to all employees.

In particular, the Group has established a Code of
Conduct and stipulated in the Compliance Manual.
The Securities and Futures Commission (“SFC”) has
published the Guideline on Anti-Money Laundering and
Counter-Financing of Terrorism which summarises what
money laundering and terrorist financing are and what
the legislation requires. The Guideline also explains the
procedures of internal control which the SFC expects
to be followed by the registered person in a range of
areas. The management does not tolerate corruption,
bribery, extortion, money laundering and other fraudulent
activities in connection with any of the business
operations.

Additionally, the Group has implemented an effective
Internal Manual on inside information or price-sensitive
information and has provided separate channels for the
reporting of any suspected business irregularities, fraud
and corruption.

The Group established the internal Whistleblowing Policy
to encourage all our employees who have concerns about
any suspected misconduct or malpractice within the
Group to raise up those concerns with the management.
The Audit Committee of the Group has the overall
responsibility for the Whistleblowing Policy but has
delegated day-to-day responsibility for overseeing and
implementing it to a designated officer.

RIE-HEMERKRSE

EEBARHEERE (80

RES (&)
REREEMBRETR(WET
EE RRBELRARRS) A&KH
ERY —RINBERILEHA SR T
ABRFMAIhrEE TR

LER AEEDZILETRL
RERFMATHA-BHEEBPEERK
ERZEe ([REg)DTETE
HEMBH D FESEEES K
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B HEMEAEE

OPERATING PRACTICES AND SOCIAL
INVESTMENT (continued)

Anti-Corruption (continued)

The Group respects confidentiality and takes the
reporting cases seriously and will make every effort to
keep the identity confidential, it is preferred that these
reports not be made anonymously. The designated officer
shall monitor and report the status, findings, results of
the investigation and corrective actions taken to resolve
the misconduct or malpractice to the Management and
the Audit Committee confidentially. The Audit Committee
will report misconduct or malpractice to the Board at
least annually.

During the Year, the Group did not organize anti-
corruption training due to COVID-19 and will arrange
the training sessions for both directors and employees
if needed. There was no incident of corruption or non-
compliance in relation to corruption or money laundering-
related laws and regulations, such as the Prevention of
Bribery Ordinance (Cap. 201 of the Laws of Hong Kong),
and other national or regional laws and regulations
during the Year.

Community Investment

In order to become a more responsible business
and create a better living environment for the local
community, the Group is committed to continuously
providing sponsorships and donations to various
charitable organisations in the coming years.

SUNCORP TECHNOLOGIES LIMITED #7eERI B R A 7
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Environmental, Social and Governance Report
RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE BAREVNEERE

INDICATORS

KPls Disclosure Requirements Sections

HRE

MiEE BERTE —4:0]

1 Governance Structure disclosure of the board’s oversight of ESG issues; ESG Governance
BIREE FEESSHRE HERERSTENEE: ESGER

board’s ESG management approach and ESG Governance

strategy, including the process used to evaluate,

prioritise and manage material ESG-related

issues) (including risks to the issuer's businesses
EEENRE HERERERAIHLER B ESGER
B BB REREENRR HERE
RIEEEE (BREHETARBNAR)NBRE

how the board reviews progress made ESG Governance
against ESG-related goals and targets with an

explanation of how they relate to the issuer’s

businesses.

EFENMREE LG REREMBEERST ESGER
R UHRBT M REETAEEEME-

Reporting Principles Description of, or an explanation on, the ABOUT THIS REPORT
application of the following Reporting Principles
(Materiality, Quantitative, Consistency) in the
preparation of the ESG report

FE ¥ R Al HAIBBERBRE LEREARSHN BRARS
FEBTIERRA (E21E 8 —HE)

Reporting Boundary A narrative explaining the reporting boundaries  ABOUT THIS REPORT
of the ESG report and describing the process
used to identify which entities or operations are
included in the ESG report. If there is a change
in the scope, the issuer should explain the
difference and reason for the change

[ ¥ &0 MEBERE HeRERmENERDE kit
HEBLERBIARBEMARE HERERE
SRR -EERBEEANE  BITARREE
TRZERESHREA

=
=
NI
S
>34
off
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RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE AREENEZHE (#)

INDICATORS (continued)

KPls Disclosure Requirements
BEE
MR BERTE

Environmental
B
Aspect A1: Emissions
EBEAT - BE
A1 General Disclosure Policies
—RIRE BR
compliance with relevant laws and regulations
that have a significant impact on the issuer;
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
BTHBETARBEAZENRBERZ LA
BRARERLORERBEEN MK R LHEHES
BENBERRYNEL -
A1.1 The types of emissions and respective emissions
data.
BERCY 1R 48 N A RE B I BUR -
A1.2 Direct (Scope 1) and energy indirect (Scope
2) greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
BEE(8E) REREE (8E2) RERBY
ME (MR R (WER)EE (MUEEE
B BERETHE) -
A1.3 Total hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).

FEXAEREZYAE (VAE) R (ER)

BE(WMAEBEEEN BRERMTE) -

SUNCORP TECHNOLOGIES LIMITED #7eERI B R A 7
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Environmental, Social and Governance Report
RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE BAREVNEERE (&)
INDICATORS (continued)

KPls Disclosure Requirements Sections

HRE

MiEE BERTE —4:0]

Al.4 Total non-hazardous waste produced (in tonnes) Waste Management

and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
FMEAREEEDAS (UBHE) R (WER) BENER
RE(NABEESN BEREFE) -

A15 Description of emission target(s) set and steps Emissions
taken to achieve them.
WA VMBERER R RAEIELREM HWE
REH) B -

A1.6 Description of how hazardous and non- Waste Management
hazardous wastes are handled, and a description
of reduction target(s) set and steps taken to
achieve them.
HRERERBEERZN L RELR BEDER
AIVHRERERREINELE RARRNS

B o
A2 Use of Resource
BEREH
A2 General Disclosure Policies on the efficient use of resources, Energy Consumption
including energy, water and other raw materials.
—RIRE BEREAER(BEER KREMERME)H  ERER
B °
A2.1 Direct and/or indirect energy consumption by Energy Consumption

type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).
REUESMEER/RRELR(NE | RER
m)EEE (UTETREAE) REE (10
BEEEM FHEXMAE) -
A2.2 Water consumption in total and intensity (e.g. ~ Water Consumption
per unit of production volume, per facility).
pEkERTE (MUEBEEEML BERMET BAKE

s
é)o
>t
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B it GRS

SUMMARY OF KEY PERFORMANCE
INDICATORS (continued)

KPls

BRE

Wi

A2.3

A2.4

A2.5

A3 The Environment and
Natural Resources
RENAAER

A3 General Disclosure
—REE

A3.1

BREVEEHE (80
Disclosure Requirements Sections
BERE 4]

Description of energy use efficiency target(s) set
and steps taken to achieve them.

HLPE] VB RE AR AR R RET G L
BRI SR

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

3t SR B GE B KR £ AT B AR RE - DA R PR AT
VAR B IR R AED E L B IZATERELE
g

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

S mmABEMHERE (G
R BEEEMIEE-

)& (4

Policies on minimising the issuer’s significant
impacts on the environment and natural
resources.
BHEBTAHRRERAABERENERATZEH
BR e

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.
%mL%%%/Eéb;ﬁaiR&%%ﬁﬁﬁﬁéK
ERDMERERYENTH-

. 488 &
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Water Consumption
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Environmental, Social and Governance Report
RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE FERENEERE (&)
INDICATORS (continued)
KPls Disclosure Requirements Sections
BEE
BER BERE 4]
A4 Climate Change
TIREE
A4 General Disclosure Policies on identification and mitigation of Climate Change
significant climate-related issues which have
impacted, and those which may impact, the
issuer.
— R = BRI REHERR AR SHBETAELZEN RIREL
BEARIKEBEEABRE -
A4 .1 Description of the significant climate-related Climate Change
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.
HADRLAREHETAELATYENEAR RAERE(L
RIEMAEE REHTH-
Social
HE
B1 Employment
E1&
B1 General Disclosure Policies
—RBE BR

compliance with relevant laws and regulations ~ Employment
that have a significant impact on the issuer;

relating to compensation and dismissal,

recruitment, and promotion, working hours,

rest periods, equal opportunity, diversity,

antidiscrimination, and other benefits and

welfare.

BTHETABEARENHEBZRLEN: ERE
ERHMN#E BRRE TERS - RE-

TERE  Zb - RIBRAREMAE KRR -
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Environmental, Social and Governance Report
RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE
INDICATORS (continued)

KPIs
BRE
MR

B1.1

B1.2

B2 Health and Safety
EEEZE

B2 General Disclosure
— R E

B2.1

B2.2

B2.3

Disclosure Requirements
BERTE

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

BRI BEEELE (MERBERE)  FiRAR
B el D E BB -

Employee turnover rate by gender, age group
and geographical region.

IR AR BRI S EE RAL R

Policies

BR

compliance with relevant laws and regulations
that have a significant impact on the issuer
ETHETAREAZENHEBREERAM
Number and rate of work-related fatalities
occurred in each of the past three years
including 2023.
BEZF(BRE-Z-ZZF)8FERITHMA
LGSR

Lost days due to work injury.
ERIGHEAIERE-

Description of occupational health and

safety measures adopted, and how they are
implemented and monitored.

AR B RRER T 25E 5 A KEE
MITRERRE-
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EREREERE (80

Sections
—4:]

Employment

Ef®

Health and Safety

RRERZE

P

Health and Safety

RRERZE

P

Health and Safety
BEEZZ
Health and Safety

(F3E RS

S



Environmental, Social and Governance Report
RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE FERENEERE (&)
INDICATORS (continued)
KPls Disclosure Requirements Sections
BEE
BER BERE 4]
B3 Development and
Training
TR RIE
B3 General Disclosure Policies on improving employees’ knowledge Development and Training

and skills for discharging duties at work.
Description of training activities.

— R FRRAEEBRTIERENMBRRENR R KA
Re M BIEE -
B3.1 The percentage of employees trained by Development and Training

gender and employee category (e.g. senior
management, middle management).
RUEFREEERN (WEREREE PRERE) HRRE
AomXiIlEER N

B3.2 The average training hours completed per Development and Training
employee by gender and employee category.

RUBKEERRNE D BREEZKFIN  BEIE

FHER.

B4 Labour standards
TR

B4 General Disclosure Policies Labour Standards
— BB E BR & TR

compliance with relevant laws and regulations
that have a significant impact on the issuer
BTHBETABEAZENHEBER KR

B4.1 Description of measures to review employment  Labour Standards
practices to avoid child and forced labour.
HiRTREENNERARRETI LGS SITER
To

B4.2 Description of steps taken to eliminate such Labour Standards
practices when discovered.
WAEERERBARBRARIBLMMRERE &I ER
g
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Environmental, Social and Governance Report

B HEMEAEE

SUMMARY OF KEY PERFORMANCE

INDICATORS (continued)

KPls
B
e
B5

B5

B5.1

B5.2

B5.3

B5.4

Supply chain
management
HERER
General Disclosure

—REE

Disclosure Requirements

RERE

Policies on managing environmental and social

risks of the supply chain.

EEREHEENREIEGRAREER
Number of suppliers by geographical region.

RipEmE DM EREA -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how they
are implemented and monitored.

WO AEBERRERNEN MERTERIE
Pl A U REBRITRERT%-
Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and

monitored.

HAABRHERTEARBORERLGRE
fREVED ARBBRITRERE A
Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.
mEREHERRRESZRRRE R LIRS
BB B ARABERITRERE A

SUNCORP TECHNOLOGIES LIMITED #7eERI B R A 7

EREREERE (80

Sections

8]

Supply Chain Management

fitfE 52 B I8
Supply Chain Management
fitfE g g I8
Supply Chain Management

g E 2

Supply Chain Management

frEEE 2

Supply Chain Management

frEEE 2



Environmental, Social and Governance Report
RIE-HEMERRSE

SUMMARY OF KEY PERFORMANCE FEREAYNEERE (&)

INDICATORS (continued)

KPls Disclosure Requirements Sections

s

BER BERE 4]

B6 Product Responsibility
Ema

B6 General Disclosure Policies Product Responsibility
—REE R EmAE

B6.1

B6.2

B6.3

B6.4

B6.5

compliance with relevant laws and regulations
that have a significant impact on the issuer
BTHBETABEATENEBER LR
Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EERCEXEMEHTRL 2 EERIEHM
AR A -

Number of products and service related
complaints received and how they are dealt
with.

REBRERMRBORFHE N REHITE-

Description of practices relating to observing
and protecting intellectual property rights.

Wl RGENRENAEESBENED -
Description of quality assurance process and
recall procedures.
RiEERTRENERMBKER-
Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.

HIOEEEBRRE RALEBBOR - A RIEEH
TRERF %

Product Responsibility
EmEE
Product Responsibility
EmBE
Product Responsibility

EmaE
Product Responsibility

EmaE
Product Responsibility

Em

bl

fE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 3R3% « tt@FEA

WE

35



36

Environmental, Social and Governance Report
B it GRS

SUMMARY OF KEY PERFORMANCE BREVEEHE (80

INDICATORS (continued)

KPls Disclosure Requirements Sections

BRE

MR BERTE B

B7 Anti-corruption
RES

B7 General Disclosure Policies Anti-Corruption
—RBE BR k&S

compliance with relevant laws and regulations
that have a significant impact on the issuer
BTHBETABEATENEBER LR

B7.1 Number of concluded legal cases regarding Anti-Corruption
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.
m&ﬁ%m%%ﬁAﬁEﬁi%ﬁﬁE%%W k&R
B ARMNEE MR

B7.2 Description of preventive measures and Anti-Corruption
whistle-blowing procedures, and how they are
implemented and monitored.

maphBEEREREF UAREBRTRE RES

Bk
B7.3 Description of anti-corruption training provided — Anti-Corruption
to directors and staff.
HWimMEERE TRHEMNRETE - k&R
B8 Community
investment
HRIRE
B8 General Disclosure Policies on community engagement to Community Investment
understand the needs of the communities where
the issuer operates and to ensure its activities
take into consideration the communities’
interests.
— R E FRNHBR2ERTHRETACEREHLES HERE
PURAREEZKIDEZEHLENEMNHBR -
B8.1 Focus areas of contribution (e.g. education, Community Investment
environmental concerns, labour needs, health,
culture, sport).
EIERER (WHE REFE BIFR HERE
g Xt 8F) -
B8.2 Resources contributed (e.g. money or time) to Community Investment
the focus area.
EEISEEMPAER (WEBEHFH) - HEREE
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