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ABOUT CHANGYOU ALLIANCE GROUP LIMITED

Changyou Alliance Group Limited (the “"Company”, and together with
its subsidiaries, collectively the “Group”) has capitalised on its years of
experience in the e-commerce business, which has enabled the Group
to grasp market opportunities and enter the digital points business
segment and industry (the “Digital Points Business”). In the second
half of 2017, the Group, together with CCB International (Holdings)
Limited, China UnionPay Merchant Services Company Limited, China
Mobile (Hong Kong) Group Limited, Bank of China Group Investment
Limited and China Eastern Airlines Corporation Limited, formed a joint
venture to develop a global “Digital Point Ecosystem Alliance” (the
“Changyou Platform”) and to create a new blue ocean of a brand new,
sustainable, and recyclable digital-points ecosystem by applying digital
points as financial assets.

To better promote the Group’s corporate image and in line with the
Group's strategic focus on the development of Changyou Platform,
the English name of the Company has been changed from “Fortunet
e-Commerce Group Limited” to “Changyou Alliance Group Limited”
and the Company has adopted "4 HEF BB EE B R A F)" as the dual
foreign name in Chinese of the Company in place of " Z LB A
FRA A" with effect from 3 June 2020.

The gross merchandise volume of the Digital Points Business amounted
to approximately RMB257.1 million for the year ended 31 December
2023 (FY2022: approximately RMB236.0 million), representing an
increase of approximately RMB21.1 million (approximately 8.9%) over
the same period last year.

CHAIRMAN'S STATEMENT

Since its launch, the Changyou Platform has experienced rapid
development, thanks to continuous enhancements in business models
and consumption scenarios. In recent years, the Group has expanded
its coverage to a broader range of consumption scenarios and daily
service business scope, along with an increasing number of users. This
expansion is attributed to the development of blockchain, big data,
artificial intelligence, and Software as a Service (“SaaS") technology.
By leveraging the advanced technologies, the Group strives to develop
a safe and stable global financial platform for the issuance, storage,
circulation, and payment settlement of blockchain tokenisation of
assets.
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CHAIRMAN'S STATEMENT (Continued)

Our commitment lies in striving for excellence in the development
of virtual assets, enhancing the process of goods exchange and
services across the world. By creating a new digital-points ecosystem
that is sustainable and recyclable, we anticipate a reduction in the
inconvenience associated with exchanging and using traditional points.
This innovation has the potential to significantly transform people’s
lifestyles and ultimately improve the public's quality of life. As we
set our goals, we prioritise sound corporate governance and carefully
consider the impact of our activities on the environment and society.
We also incorporate corporate social responsibilities into our business
strategy and management approach.

Comprehensive sustainability strategy with aims is established by the
Group to create sustainable values to its stakeholders and has brought
positive impacts to the environment and society. The board of directors
of the Company (the “Board”) has ultimate responsibility for ensuring
the effectiveness of the Group’s environmental, social and governance
("ESG") policies. The Board has established dedicated teams to manage
ESG issues within each business division in the Group. Designated staff
has been assigned to enforce and supervise the implementation of
the relevant ESG policies. The Group is also committed to constantly
reviewing and adjusting its sustainability policies to satisfy the
everchanging needs of its stakeholders. Details of its management
approach in environmental and social aspects can be found in different
sections of this ESG Report. The Group believes that sustainability is
essential to the long-term development of the Group.

The Group expects to continue to establish and improve its ESG
management structure, and adopt highly transparent operating
structure, including but not limited to:

e Continuously identify sustainability issues arising from external
trends in the industry and timely revise the corresponding
policies;

e  Review and monitor sustainability policies to ensure their
continuous effectiveness;

e  Continually improve the annual ESG reporting, set policy
objectives, key performance indicators and measures which are in
line with the Group’s operations, and monitor the effectiveness of
ESG risk control and internal control mechanisms; and
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CHAIRMAN'S STATEMENT (Continued)

° Enhance the disclosure of the Group’s work and performance
in the relevant areas with reference to the views of the various
stakeholders of the Group.

On behalf of the board of directors (the “Board”), | would like to
express my gratitude to our management and staff for their dedication
and contribution to the Group throughout the year ended 31 December
2023.

By order of the Board

Changyou Alliance Group Limited
Cheng Jerome

Chairman

30 April 2024

ABOUT THE REPORT

This ESG report (this “Report”) provides a comprehensive overview on
the Group's ESG policies and performance during the financial year
ended 31 December 2023 (“FY 2023"), and shows the economic, social
and environmental sustainability of the Group's business activities.

1. Reporting Period

This Report covers the environmental and social performance
within the operational boundaries of the Group on the Digital
Points Business in all operating regions.

The reporting period of this Report is from 1 January 2023 to
31 December 2023 (the “Reporting Period”), unless specifically
stated otherwise. This Report will be issued on an annual basis.

2. Standards of the Report

This Report is prepared pursuant to the Environmental, Social
and Governance Reporting Guide set out in Appendix C2 of the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Reporting Guide”) as well as the
four reporting principles — materiality, quantitative, balance and
consistency.

Materiality: The Group identifies key ESG issues through
stakeholder engagements and materiality assessment.
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ABOUT THE REPORT (continued)

2.

Standards of the Report (Continued)

Quantitative: The Report discloses key performance indicators
("KP1") in quantitative terms, where feasible. Methodologies,
assumptions used, and comparative data are provided to enable
readers to access and verify the Group’s ESG policies and
practices.

Balance: The Report provides comprehensive disclosure of
the Group’'s ESG performance based on objective facts. Both
achievements and challenges of the Group are identified in the
Report.

Consistency: The Report used consistent methodologies for
meaningful comparisons unless improvements in methodologies
are identified.

The Report has fulfilled all “comply or explain” requirements and
mandatory disclosures outlined in the Reporting Guide.

Reporting Scope

The Group has identified the Reporting Scope by ascertaining the
entities or operations that are involved in employee activities and
in the Digital Points Business, which is the main business of the
Group. In this Report, Hong Kong, Shanghai, and Beijing offices
and Beijing staff dormitories of the Group are included in the
reported entities under operation in FY 2023. The Group has also
reported on key environmental and social performance indicators
set out in the “Comply or Explain” provisions set out in Part C
of the Reporting Guide, including the KPIs in Aspects A1 — A4
and B1 — B8, under the Reporting Guide in hopes of enhancing
stakeholders” understanding of the Group’s ESG performance. For
the corporate governance practices and more information on the
Group, please refer to the Company’s 2023 Annual Report.
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Ill. ABOUT THE REPORT (continued)

3.

Reporting Scope (Continued)

The information presented in this Report is derived from internal
documents, the Group's statistics, and the combined control,
management and operational data provide by the subsidiaries
in accordance with the Group's internal management systems.
The data required under the latest ESG reporting requirements
is collected by the tools currently used by the Group. The Group
remains committed to staying updated with the latest reporting
trend and will continue to explore the possibility of expanding
the scope of disclosure in the future and deepen its work and
philosophy of sustainable development. The Report is prepared
in both English and Chinese and have been uploaded to the
Group's website at http://changyou-alliance.com/. For convenient
reference, a comprehensive context index is included in the final
section of the Report.

ESG Governance

The Board bears the overall responsibility for ensuring the
effectiveness of the Group's ESG strategies and reporting. The
Board recognises the importance of corporate governance and is
committed to the integration of sustainability into its strategic
plan and daily operations.

With the support of the Board, a cross-functional team of
business and functional leaders has been established to enforce
and supervise the implementation of the relevant ESG policies.
Different departments of the Group have participated in the
preparation of the Report to assist the Group in reviewing
its operations, identifying relevant ESG issues and assessing
the importance of related matters to its business and each
stakeholder.
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ABOUT THE REPORT (continued)

4.

ESG Governance (Continued)

The management discusses and reports to the Board on ESG-
related matters semi-annually, including the following:

e developing and reviewing the Group's sustainability
standards, priorities, and goals;

e identifying, evaluating, and managing ESG-related risks and
opportunities including climate-related issues;

e overseeing, reviewing, and evaluating the Group's
sustainability performance and progress made against the
goals and targets; and

° planning, reviewing, and monitoring the implementation of
sustainability policies.

Internal meetings have been arranged by the management to
discuss their respective roles to ensure they take part in the
process.

There are growing expectations for companies to provide
transparent and reliable insights into their ESG impacts. The
Group is committed to constantly reviewing and adjusting the
Group's sustainability policies to satisfy the ever-changing needs
of its stakeholders. The Group believes that sustainability is
essential to the long-term development of the Group. To pursue
a brighter future, the Group sets goals on each material ESG
issue according to the historical performance/indicator. The
management will review the performance of each area regularly
and have internal meetings with related staff to ensure the
goals could be achieved. The goals will be addressed in the later
section of this Report.
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Ill. ABOUT THE REPORT (continued)

5.

Risk Management

Effective risk management that considers risks and opportunities
is crucial to the long-term growth of the Group’s business.
The Board provides oversight of the Group’s risk management,
including management of ESG-related risks. Empowered by the
Board, the audit committee of the Company reviews the risk
management and internal control systems and makes relevant
recommendations to the Board, while the management oversees
the implementation of and reviews the Group’'s ESG and
compliance controls.

The Group understands that public awareness of climate change
and its impact on businesses and future generations has been
increasing. The Group therefore addresses climate change risks as
part of the risk management process.

IV. COMMUNICATION WITH STAKEHOLDERS

1.

Stakeholder Engagement

Stakeholder participation has been an integral part of the
Group's continuous improvement of the sustainable development
performance. Therefore, the Group places emphasis on the
opinions of both its internal and external stakeholders. The Group
proactively manages a wide variety of stakeholder relationships
to foster open dialogue and capture feedback on ESG issues.
Through diversified and effective communication channels, the
Group will incorporate the expectations of stakeholders into its
operational and environmental, social and governance strategies.
The Group actively collects feedback from its stakeholders to
maintain a high standard of sustainability within the group while
also building a trustful and supporting relationship with them.
The Group connects with its stakeholders through their preferred
communication channels as listed in Table 1.
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IV. COMMUNICATION WITH STAKEHOLDERS (continued)
il

Stakeholder Engagement (Continued)

Table 1. Stakeholder Engagement

Stakeholder groups

Expectations and concerns
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Communication channel

B E4A R HMEMBERE BERE
Government and regulatory e Compliance with laws and regulations e Complying with local laws and regulations
authorities e Support economic development e Routine reports and taxes paid
e Due payment of tax e Written correspondence
B K B B s o EPERIER o BTEMIERIER
o XFBER o PITHRE R FBR
o TR o ZHEEHK
Shareholders e Return on investments e Announcements, circulars and reports
e Corporate governance e General meetings
e Business compliance o Official website
IR o RE DR o NE - BEHLWME
o EER s REXE
s XAR o B
Employees e Employees’ remuneration and benefits e Performance reviews
e Career development e Meetings and trainings
e Healthy and safe working environment o Official website
RE o EEHH =R o RIFFA
e BERERE o EEME
s REMZ2ITIERE o BIHBUA
Customers e High quality products and services e Customer satisfaction survey
e Protect the rights of customers e Face-to-face meetings and on-site visits
e Customer service hotline and email
e Industry seminar
S o EmEHEMMRE s FEMEERE
o REERFP MR o HEHE S mAMNESHH
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o ITEMFE
Suppliers e Fair and open procurement e Suppliers’ satisfactory assessment
e Win-win cooperation ¢ Face-to-face meetings and on-site visits
e Quality and delivery review
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued)

BEishERE A

1. Stakeholder Engagement (Continued) 1. HRESHE)
Table 1. Stakeholder Engagement (Continued) x—  EpEEE)
Stakeholder groups Expectations and concerns Communication channel
B &4 R HEMER BBERE
General public e Involvement in communities ¢ Media conferences and responses to queries

e Business compliance e Public welfare activities
e Environmental protection awareness e Face-to-face interview
e Volunteering activities
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2. Materiality Assessment 2. EEMFIML

The management and staff of the Group's respective major
functions have participated in the preparation of the Report
to assist the Group in reviewing its operations and identifying
relevant ESG issues and assess the importance of related matters
to its business and each stakeholder.

Review was undertaken on the materiality assessment to study
and understand its stakeholder’s main concerns and material
interests for the Report. The Group gathers input from the
management of each major function through a questionnaire. This
process helps review the Group's operation, identify pertinent ESG
issues, and evaluate their significance to the Group’s business
and stakeholders. Subsequently, a data collection questionnaire is
developed based on the assessed significant ESG issues to gather
information from relevant departments and business units within
the Group.

Consolidating the results of the internal assessment and
questionnaire, the Group has found that there has been no
material change in the main concerns of stakeholders and
considers that the priority of ESG issues remains consistent with
last year. Customer's satisfaction, product quality assurance and
recall percentage, protection of customer information and privacy,
prevention of bribery, extortion, fraud and money laundering,
and anti-corruption policies and whistle-blowing procedures are
the issues of the highest importance to its stakeholders and the
Group.
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IV. COMMUNICATION WITH STAKEHOLDERS (Continued) IV. BGEBE @)
2. Materiality Assessment (Continued) 2. EEMFELE)
Materiality Matrix
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Importance to Stakeholders
HEMENERM
During the year ended 31 December 2023, the Group confirmed RBE_Z_=F+_A=+—"HILFE"
that it has established appropriate and effective management REBHRADHRE  H@REBFERT
policies and control systems for ESG issues and confirmed that SHEREUNEREBER - AREERG - I
the disclosed contents are in compliance with the requirements of BRIIEEADFaMERESIMEKR -

the Reporting Guide.
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IV. COMMUNICATION WITH STAKEHOLDERS (continued)

2. Materiality Assessment (Continued)

Dedicated Workforce

Occupational Health and Safety

Employment Practices

Employee Training and Development

Diversity and Equal Opportunity

Protecting Human Rights (Child and Forced Labour)

U s W N =

Responsible Value Chain

6 Corporate Governance and Compliance

7 Prevention of Bribery, Extortion, Fraud and Money
Laundering

8  Anti-Corruption Policies and Whistle-Blowing Procedures

9 Confidentiality and Data Privacy

10  Product Quality Assurance and Recall Percentage

11 Customer’s Satisfaction

12 Customers’ and User's Health and Safety

13 Protection of Customer Information and Privacy

14 Supplier and Subcontractor Engagement

15 Supplier and Subcontractor’'s Environmental and Social
Responsibility

16  Transparent and Fair Procurement Practices

Protecting Our Planet

17  Air and Noise Emissions Control

18 Resource Management (Energy, Water and Waste)

19  Project Management/ E-commerce Operations and Material
Usage

20  Site Environmental Impact

21 Green Office

22 Climate Change

Corporate Citizen
23 Community Investment and Engagement
24 Site Impact on Local Communities
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IV. COMMUNICATION WITH STAKEHOLDERS (continued)

3. Confirmation and Approval

The Group has established an internal supervision, examination
and risk management system to ensure that all information
presented in this Report is accurate and reliable. The Board has
overall responsibility for the ESG strategy and reporting.

This Report was confirmed and approved by the Board on 30 April
2024.

4. Stakeholders Feedback

We welcome stakeholders to provide their opinions and
suggestions. You can provide valuable advice in respect of the
Report or our performance in sustainable development and
contact us by email: ir@fortunet.com.hk.

ENVIRONMENTAL SUSTAINABILITY

With the support of the Group’s stakeholders, the Group is committed
to preserving the environment and nurturing a sustainable future for
the next generation. The Company has launched relevant policies and
strictly controls its emissions and resource consumption. The Group
adheres to all applicable environmental laws and regulations in Hong
Kong and the People’s Republic of China ("PRC") in its daily operation.
As part of the Group's effort to reduce emissions and resource
consumption, efficient energy conservation measures have been
implemented in all its operating regions.

This section primarily discloses the policies and practices of the Group
on emissions, use of resources, environment, and natural resources
during FY 2023.

Emissions

The Group’s major emissions include air emissions, Greenhouse
Gases ("GHGs") emissions, domestic wastewater, and solid waste.
The Group strictly adheres to Hong Kong and PRC emission-related
laws and regulations. During FY 2023, the Group was not aware of
any significant non-compliance with applicable laws and regulations
pertaining to air and GHG emissions, discharges into water and land,
as well as the generation of hazardous and non-hazardous waste.
The relevant laws and regulations include, but are not limited to the
Environmental Protection Law of the PRC, the Law of the PRC on
the Prevention and Control of Atmospheric Pollution and the Waste
Disposal Ordinance.
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V. ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Table 2 below presents the total emission of the Group for the financial
year ended 31 December 2021 (“FY 2021"), the financial year ended
31 December 2022 ("FY 2022") to FY 2023.

Table 2. Total emission of the Group by category from FY 2021

T_-_MEREENRYINE -

K- CEC--MEE-E_=HEFELREERE

to FY 2023 B DB RE
2023 2022 2021 Unit
KPI BRENEE ZECZE ZECCE ZEC-F B
Air emissions' EREH
Nitrogen Oxides (NO,) pk=( () 3.5 (+52.2%) 13 04 kg
T
Sulphur Oxides (S0,) BE N0/ 0.1 (+0%) 01 02 kg
T
Particulate Matter (PM) BHPM) 0.26 (+0.8%) 017 003 kg
T
GHG emissions! BERBHN
Direct GHG emissions (Scope 1) ERARRESN(EEY) 16.3(+33.6%) 12 339 tonnes COse
BoEfREE
Direct GHG emissions (Scope 1) per employee BEEEERRERBAN(EE) 03 03 05 tonnes(OZeemployee
B-Eltkes/ B8
Indirect GHG emissions (Scope 2) FHRRERESN(EE) 15.1(-33.5%) 1138 1201 tonnes(OZe
BoEfREE
Indirect GHG emissions (Scope 2) per employee BLEERERERBEAN(EE) 12 24 17 tonnes(OZeemployee
B-Eltkes/ B8
Other indirect GHG emissions (Scope 3) Bz EEREEN(8E) 26.1(+180.6%) 93 293 tonnes C0ze
BoEfREE
Other indirect GHG emissions (Scape 3) per employee SEEEAMHRAERENN(EES) 04 02 04 tonnes COzeemployee
WogltkEs/ 8
Total GHG emissions REREHNAE 18.1(-12.7%) 1353 1833 tonnes(OZe
BoEfREE
Total GHG emission per employee? SLEBRZREHNES 19 28 26 tonnes(OZeemployee
B-EltkEs/ B8
Waste 53]
Total hazardous waste produced FELAEEENGE Negligible Negligible Negligible kg
ARBAH ARG AREAT TR
Total non-hazardous waste produced FECREEENAE 13.9 (+47.9%) 94 184 tonnes
I
Total non-hazardous waste produced per employee BLREMELRZEENES 0.3 020 026 tonneslemployee

%/ kR
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Notes:

1. The exhaust gas emissions calculations are based on the emission factors in “How
to prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental
KPIs” issued by the Stock Exchange.

2. GHG emissions data are presented in terms of tonnes COze, with reference to,
including but not limited to, the reporting requirements of “The Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standard” issued by
the World Resources Institute and the World Business Council for Sustainable
Development, “How to prepare on ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by Stock Exchange, the Baseline
Emission Factors for Regional Power Grids in China for 2022 Emission Reduction
Projects issued by the Ministry of Ecology and Environment of the People’s
Republic of China, “Global Warming Potential Values” from the IPCC Fifth

Assessment Report.

3. The total number of employees of the Group was 61 at FY2023. The total
number of employees of the Group was 48 at FY2022. The total number of
employees of the Group was 71 at FY2021.

Air Emissions

During the Reporting Period, vehicles are used for general
transportation and accounted for most the Group’s air emissions. The
key air pollutants generated from the combustion process of vehicles
are mainly sulphur oxides (“SOx"), nitrogen oxides (“NOx") and
particulate matter (“PM"). No noticeable hazardous gaseous exhaust
is generated during the combustion process. Since the Group does
not consume gaseous fuel to conduct its business, the amount of
air emissions associated with its operation is insignificant compared
to other industries. In FY 2023, the emissions of nitrogen oxides,
sulphur oxides, and particulate matters are 3.5 kg, 0.1 kg and 0.3 kg,
respectively. The increase of nitrogen oxides emissions was due to the
resumption of business. The relevant amounts of each air emission from
FY 2021 to FY 2023 are shown in Table 2.

Greenhouse Gases

The Group's greenhouse gas emissions consist of direct emission (Scope
1) from the use of vehicles, indirect emission (Scope 2) from electricity
consumption, and other indirect emissions (Scope 3) from business
trips, paper waste processing, and electricity used for fresh water and
sewage processing.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Greenhouse Gases (Continued)

In FY 2023, the total amount of greenhouse gas emission is
approximately 118.1 tonnes CO,e and the greenhouse gas emissions
in Scope 1, 2 and 3 are approximately 16.3, tonnes CO,e 75.7 tonnes
COe and 26.1 tonnes CO,e, respectively. Compared to FY 2022, the
greenhouse gas emissions in FY 2023 has decreased by approximately
12.7%. The amount of emission of each scope from FY 2021 to FY 2023
is shown in Table 2.

Given that electricity and energy consumption are significant
contributors to GHG emissions, the Group actively endeavours to
decrease its usage of both in its daily operations. The specific measures
employed to achieve this goal are detailed in “Energy” subsection
within the “Use of Resources” section of this Report.

Emissions mitigation

The Group maintains a strict approach to managing emissions in its
operations, diligently monitoring gaseous emissions, noise levels,
sewage, and solid waste. This commitment is in adherence to the
high standards set forth by the Air Pollution Control Ordinance, the
Noise Control Ordinance, the Water Pollution Control Ordinance, and
the Waste Disposal Ordinance to ensure compliance with relevant
regulations. As the Group gradually resumes operations following the
pandemic, it anticipates a notable increase in emissions. To mitigate
this, the Group employs various energy-saving measures to minimise
its own consumption. These measures include optimising energy usage,
transitioning to higher efficiency electrical appliances, and turning off
idle electrical devices.

In the upcoming years, the Group has set up goals on each of the
emissions. By 2032, the Group endeavours to reduce the NOx, SOx,
PM, Scope 1, 2 & 3 total GHG emissions, and GHG emissions intensity
by 10% against the 2022 baseline. The Group will conduct a regular
review and discussion of the tentative targets to ensure that the goal
can be achieved efficiently.

Water

The daily water usage of employees during working hours is the
major source of domestic wastewater generated by the Group. The
wastewater is then discharged to the municipal sewage treatment
pipeline network for processing. In FY 2023, the Group has generated
approximately 2,361.7m?® (FY 2022: 1617.8 m? and FY 2021: 480.8
m3) of domestic wastewater. Owing to the Group’s business nature,
no hazardous wastewater is generated from its daily operations. The
amount of wastewater from FY 2021 to FY 2023 is shown in Table 3.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Emissions (Continued)

Wastes

Due to the strong correlation between wastewater generation and
water consumption, the Group has implemented specific measures to
decrease its water usage. These measures are detailed in the “Water”
subsection within the "Use of Resources” section of this Report.

Due to the business nature, the Group only generated negligible
quantity of hazardous waste. In FY 2023, the Group generated
approximately 13.9 tonnes (FY 2022: 9.4 tonnes and FY 2021: 18.4
tonnes) of non-hazardous waste. The increased amount of waste
produced is largely related to increased operations due to higher
consumer demand as well as the increased number of employees. The
main sources of non-hazardous waste are the construction waste and
domestic waste from the daily operation of the offices. The amount of
waste from FY 2021 to FY 2023 is shown in Table 2.

Waste mitigation measures

The Group complies with applicable environmental laws and regulations
when handling and treating hazardous and non-hazardous waste,
including the Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Waste and the Waste
Disposal Ordinance. The Group understands the urgency of handling
solid waste properly. If the total amount of waste generated increases
proportionally with the Group’s expanding business scale, severe
environmental impact will be caused, and the Group may place heavier
burden on waste disposal facilities. By 2032, the Group endeavours to
reduce the total non-hazardous wastes and wastes intensity by 10%
against the 2022 baseline. The target will be reached by formulating
more strategies and initiatives in the coming years. The Group will
review and discuss the tentative targets regularly.

To prevent the disposal of recyclable waste during daily operations,
employees receive instructions to separate domestic waste and
recyclable waste. For instance, the municipal sanitation department
collects plastics and cans for further disposal. In addition to managing
daily domestic wastes, the Group has carefully collected the packaging
materials, such as paper, cardboard, and used boxes, categorising
them accordingly. These materials are then sold to recycling station for
centralised recycling and reuse, ensuring minimum production of waste.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources

The Group's growth in the point business and business transformation
has resulted in a wider range of products and services, as well as
increasing consumer demand. The Group is committed to fostering a
more sustainable future through its business operations. The resource
consumption by the Group from FY 2021 to FY 2023 is shown in Table 3.

In line with the Group's dedication to comply with all relevant
environmental laws and regulations in Hong Kong and the PRC,
the Group ensures stringent control over emissions and resource
consumption across its operations. Efforts are made to continually
reduce these emissions and resource consumption. The Group is aware
of the most updated disclosure framework and strives to adopt relevant
indicators which enhances the Group's transparency. Additionally, the
Group is committed to ongoing improvements in its ESG reporting in
the near future in order to better reflect its ESG performance.

During the Reporting Period, the Group was not aware of any material
non-compliance with relevant laws and regulations relating to its use of
resources, including but not limited to the Energy Conservation Law of
the PRC and the Provisions on the Management of Water Conservation
in Cities. The Group primarily uses electricity, water, and gasoline as
resources.

Energy

During FY 2023, the Group's primary fuel sources for its vehicles
were unleaded petrol and gasoline, along with electricity. During the
Reporting Period, the Group consumed approximately 6,138.6 litres of
unleaded petrol (FY 2022: 2,337.6 litres and FY 2021: 2,276.0 litres)
and did not consume any gasoline (FY 2022: 2,698.5 litres and FY
2021: 12,470.3 litres).

In FY 2023, the Group's total electricity consumption reached
approximately 131.5 MWh* (FY 2022: 139.7 MWh and FY 2021: 144.0
MWh). All electricity consumed by the Group is derived directly from its
daily operations in offices. Guided by the Law of the People’s Republic
of China on Conserving Energy, the Group has implemented energy
conservation policies that are implemented by both management and
employees to optimise energy efficiency.

Notes:

The scope of the Group's total electricity consumption for FY 2023 includes Hong
Kong, Shanghai and Beijing office, as well as the Beijing staff dormitory. The
dormitory is an additional scope due to operational changes and employee's
business travel needs at Beijing office.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources (Continued)

Energy (Continued)
Energy target

Energy consumption within the Group has consistently decreased
over the past three financial years. This decline further reinforces the
Group's dedication to fostering a more sustainable future through its
business operations. Hence, the Group has set to reduce non-renewable
fuel, electricity consumption, total energy consumption, and energy
intensity by 10% by 2032 against the baseline year 2022.

The Group has implemented detailed tracking of electricity consumption
and has established internal regulations to promote efficient use of
electricity. The Group's subsidiaries strictly adhere to a comprehensive
energy conservation policy, including but not limited to:

e Ensuring that all lights and air conditioning are turned off when
they are not in use;

e Adjusting the air conditioning temperature in the offices in
accordance with the season;

e  Maintaining the efficiency of office equipment, such as
refrigerators, air conditioners, and shredders by cleaning them
regularly;

e Encouraging employees to conserve energy by putting up posters
such as “Saving Electricity, turn off the Light When Leaving” in
prominent locations; and

e  Lighting the office with electricity-saving lamps instead of high-
energy-consumption lamps.

In addition to the energy conservation measures mentioned above,
the Group is actively exploring alternative energy sources such as
renewables, lower-emission energy sources in order to transform the
business model sustainably.

Water

The Group's water consumption is mainly associated with the water
used by its staff during working hours, and no challenges were
encountered in sourcing water during the Reporting Period. In FY 2023,
the Group's total water consumption amounted to approximately 2,361.7

3 (FY 2022: 1,617.8 m?® and FY 2021: 480.8m?3). It should be noted
that water usage in Hong Kong, Shanghai and Beijing offices was only
an estimation since there is no separate metering for water usage in
these offices.

B S PR A
—EC=FRE HEREARE

IRIBAISERR 2)

ERERE)

BER (&)

BEREZ
AEBEMNEREENBEZAVRFEE

B% o BEIRIHFE PR — ii%‘§§$%l4?t%%a¥ﬁ‘&
B[Rl B R 3 58 ] B B R A R R AR 0 o EItE
AEBRER-_EZ_FZHETNBEMEE
FBNERE  ERBERESNERBEERER
TEZFFHA10% o

RNEB-—EFBCBETNERE - WHIERIFK
K UBESENNEREE - AEEFMBHREAR
AR EST R EMETEECR - BIEETRN T
KIH

o WREEAEHREATORARERRLL

o REFHH

EMAENZEFRE

o EHBERBMAERMEIKM - EFRERER
) ARE IR EL R AE

s HEBRRUERMIHEAE  HMAKGHE
RN e BB B Eh KO REIR

o  NAANA L@ﬁﬁﬁ ERSNERERE
BRAERARR

B L s st fes) - ARBEREBRRABE - K
HEMBE RS E KRR - ABR SR A RHEEREY
E B

Ak

RBEHB  A5EENAKEIEREREIAET
ERF K » BIE KR EHEEE BT R E -

AEBR T _=UFNEAKELNH2,361.73L
FR(ZBEZ B FE 16178 KR T - —

BI4F - 480.83 2 50K) « BEEE - ARAKE R
BEBNERLAETNAKE  WENGEFH AR
EEE  FEBRIERPHAEMEAKE -



Changyou Alliance Group Limited
Environmental, Social and Governance Report 2023

Environmental, Social and
Governance Report

RE -HEREGHRE

ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources (Continued)

Water (Continued)
Water efficiency initiatives

During the Reporting Period, the Group remained fully compliant
and was not involved in any violations or non-compliance incidents
relating to the Water Pollution Control Ordinance, or other laws
and regulations concerning water resources. To ensure adherence to
statutory requirements, the Group diligently monitored environmental
laws pertaining to water resources management and conducted regular
monitoring of wastewater discharge.

Given that the offices are the primary source of water usage for the
Group, internal regulations have been established to improve water
use efficiency. The policy also encourages employees to adopt more
sustainable consumption behaviours, including, but not limited to, the
following:

e Performing and educating its staff regularly on water
conservation;

e  Strengthening the inspection and maintenance on water taps,
water pipelines and water tanks;

e  Putting up “Saving Water Resource” posters in prominent places
to encourage water conservation; and

e (Collecting used water (if possible) for cooling, cleaning, and yard
washing purposes.

The Group has set up goals on daily water usage. By 2032, the
Group endeavours to reduce its total water consumption and water
intensity by 10% against the 2022 baseline. To reinforce the Group's
commitment to reduce water usage, the Group will continue to pursue
its defined goal on reducing daily water usage, and will conduct a
regular review and discussion of the tentative targets to ensure that
the goal set is feasible and achievable.

Packaging material

The Group is a joint venture company which conducts digital point
business, the disclosure of the information relating to total packaging
material used for finished products is not applicable due to the Group's
business nature.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Use of Resources (Continued)

Paper

Paper consumption is a significant use of natural resources for the
Group. In FY 2023, the total amount of paper consumed by the Group
was approximately 1,058.9 kg (FY 2022: 710.82 kg and FY 2021:
1,177.37 kg). The primary sources of paper consumption are in-house
and external printing. To mitigate this consumption, the Group has
implemented the following practices:

e Choosing suppliers that offer the more environmentally friendly
paper source, indirectly reducing the loss of trees while producing

the same amount of paper;

° Disseminating information by electronic means (i.e. via email or
e-bulletin boards) as much as possible;

e Setting duplex printing as the default mode for most of the
network printers;

e Using posters and stickers to remind staff to “Think before
printing” to avoid unnecessary printings;

o Placing boxes and trays beside photocopiers as containers to
collect single-sided paper for reuse and used paper for recycling;

e Using the back of old documents for printing or as draft paper;
o Reusing stationery whenever possible; and

o Participating in paper recycling program and placing recycling
bags in the office to collect wastepaper for recycling.
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V. ENVIRONMENTAL SUSTAINABILITY (Continued) RIBAGERR @)
Use of Resources (Continued) ERFER &)
Paper (Continued) FHAE(4E)
Table 3. Total resource consumption of the Group by category R ZBE--UMEFEE-ZS_ZUFLFEERE
from FY 2021 to FY 2023 BB NBEREER
2023 2022 2021 Unit
Indicator EE —E-=H 8- —E-—F Bf
Non-renewable fuel consumption® TrAEAEREFESS 59.5 (+8.4%) 54.9 171.3 MWh
JKE B
Electricity purchased BEET 131.5 (-5.9%) 139.7 144.0 MWh
JK B
Total energy consumption gReEE 191.0 (-1.8%) 194.6 315.3 MWh
JK B
Total energy consumption per employee T {E8RERS 3.1 4.1 4.4 MWh/employee
KEK BB
Water consumption FEKE 2,361.7 1,617.8 480.8 m?
AV N
Water consumption per employee BREEBEKE 38.7 33.7 6.8 m?/employee
MK BB
Paper consumption HiREEE 1,058.92 710.82 1,177.37 kg
T
Paper consumption per employee BREEREE 17.36 14.81 16.58 kg/employee
T,/ &8
The Environment and Natural Resources BIERARER
The Group places significant emphasis on minimising the environmental AEEERFERVEKE EEHIRIENTE
impact and preserving natural resources resulting from its operational REBRER $%l$ﬂ}}§<¢i§}\ﬁ,\ﬂ!},&
activities. Regular review of corporate social responsibility and BRERITHRNECEHEEEINEEET
social accountability policies is conducted, in accordance with the HE - ARE-—HRZRTE  W# - KEBERY
Environmental Protection Law of the People’s Republic of China. The RA - BRRETBIFEETENFEARL ful
Group consistently upholds the principles of safety, harmony, and BB ERE IR EARLNBEIREZE
green development, strictly adhering to laws and regulations pertaining ByRYERIBE R KRB BHEBYEREER o
to the environment and natural resources. These include, but are not
limited to, the Law of the PRC on Circular Economy Promotion and the
Environmental Impact Assessment Law of the PRC.
Notes:

The unit conversion calculation is based on the conversion factors in “How to
prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental
KPIs" issued by the Stock Exchange.
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ENVIRONMENTAL SUSTAINABILITY (Continued)

The Environment and Natural Resources (Continued)

Currently, the Group’s business operations have a limited impact
on the environment and natural resources due to its emissions and
waste disposal. The Group regularly assesses its existing and potential
environmental risks and impacts to ensure compliance with relevant
laws and regulation. In case if any material impact is identified, the
Group will take corresponding responses and actions. Throughout
the Reporting Period, no significant violations of local environmental
laws and regulations that would significantly impact the Group were
identified.

Climate Change

With the significant increase in frequency of occurrence of extreme
weather events around the world, the Group acknowledges that
climate change is a global issue that impacts individuals worldwide.
To address possible challenges of the changing climate, the Group
has implemented the Climate Change Policy Statement on 20 October
2022, which is reviewed and updated on a regular basis to identify its
significant climate-related risks and opportunities.

BB EE A R AT @
SECCEWE - B REARS

RIFAUFEER 2
BARKRER ()

BAl AEBNEBECEIEHBIMRERZYR
BITHRSRBEKRERNTZE - AEBEE G
HRARBENRERBREZE - AERETHE
BHERER - —BRATAEATE  AEHE
1T AR B SRERAEFEITE) - R¥REHIM - 2
WARBREMEREREREMRFERERITEA
SEERBATYENEE -

RIRB1

EEERSHWARHRREFEZEN  ~5H
ERIRESLR—ERREME FEERHY
ROBEA - REHRIKECAT LS ROE -
AEER -_ZF-__F+ AT RHFTRERELEK
KRB WEMBRSREH  UBIEERNR
CREE 9L ¥

With reference to the recommendations of the Taskforce on Climate- RIBEREAR B 1515 S5 E TEA(TCFD ) &
related Disclosures (“TCFD") the following outlines the four essential TR SR ESR RS REEENMN
elements of the Group's response to the climate change disclosure EEARERE o
obligations.
Core element The Group's response
BROER REEHEY
Governance e Conduct regular meetings to discuss ESG issues.
e Regular review of the Group's Climate Change Policy Statement.
e Incorporate ESG issues and climate-related impacts into the Group's decision-making
process, especially when procuring products and services.
R s THEMSHNWERE HEREREH -
s THEMAEBENRIRECBERER -
o BRI HERELBFERRGHEBZEMALEIRKERE  LERERBER R
PR EF
Strategy e |dentify the climate-related risks and opportunities associated with the transition to a low
carbon economy.
e Regularly review the set climate strategies and make amendments when necessary.
SR o Rl AR R A AL AR R BV RIRAB R R R BB

o EHIEERE M RIRK B

WS BT o
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ENVIRONMENTAL SUSTAINABILITY (Continued) V. IRIBEUBFEZR 2

Climate Change (Continued) RIRE{L (&)

Core element The Group's response

BROER AEEREY

Risk Management e Review ESG risks on a regular basis in preparation for the transition to a low carbon

economy.
Establish and implement measures to manage physical climate risks.

[\ e i 7R s THEERE Mg RERAR - BAEREEIHER -

o BIEL EEEERGRRNEREE
Metrics and Targets e Establish a long-term reduction target for carbon emissions.

e Report GHG emissions, activities, and other environmental performance in accordance with

legal requirements.

EIERBIR o HIEBBEREY R ERBE B AR

o IRIBEARERMEREREYN BB EMIRIFAER -
The Group is aware of the impacts of climate change on its sustainable REBEHIRRSLCHETRERENTE
development and has incorporated ESG-related risks into the Group's WEKRE e RkEREERRAAREED
risk management system to identify and mitigate the risks that may F B IREE R - AR I8 88 AT e ¥ AN = B 3 AR

affect the Group.

FENER

Climate-related risks description Potential financial impact Mitigation measures
1% 1 B8 R B 355 B BEMBEE BB

Physical risks (Acute)
BERER (M)

e Increased frequency and severity e
of extreme weather and climate
event, such as floods and
typhoons. o

e Extreme weather events may
affect employee’s health and
safety which they may not be able
to perform their regular duties.

o KERBRAZFHRHAARTIG o
SHHERREEREEN -

o MHARREMHHRETEETH o
RFEEZ e BHETAE
ERITERHE -

Increased operating costs due to the e Closely monitored weather updates and
damage and loss of the Group's assets and provide flexible working arrangements to
documents. employees when necessary.

Reduced revenue due to the decrease of e Regular assessment of office and building
production capacity. facilities to ensure a safe working

environment.
e Secure storage of physical documents with
electronic copies created as backups.
REBEERXHBERIELR BB o« ZYRARREN  SEBRETRME

BIERAIEIN o ETARRE
EEBETIE - BEUARD - o EMFHEM AT REERE  UHREE

B TYEIRI -
o ZEFRXMIER  YAIZETRIAES
i
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ENVIRONMENTAL SUSTAINABILITY (Continued) V. RIBU[EEZRE#2)
Climate Change (Continued) RIRE{L (&)
Climate-related risks description Potential financial impact Mitigation measures
5.1 16 B3 /2. B 55t PR BEMBEE R IE I
Physical risks (Chronic)
BEREARE (8
e Rising mean temperature which e Increased operating costs to provide e Implemented variety of environmental
may lead to heatwaves, negatively ~ employees with a comfortable working protection measures, striving to reduce
impacting the employees’ environment. existing energy consumptions of assets.
health and reducing the Group’s e Reduced revenue due to the decrease of e Installed proper ventilation and cooling
productivity. production capacity. systems at workplaces.
e Fluctuation of precipitation and e Developed strong partnerships with suppliers
weather patterns impacting to foster collaborations, enabling prompt
the Group’s supply chain and response to any issues that may arise.

productivity.
s THREA® - AIRREHA e RETRMTENIIFRE SHLEE .« TESERREN ZHREEENREA

R-HEBTIRFELAER FXASE N © BERIBRE ©

2 REASENEES - o ERETIE - BEURARD o s ETRSMEERBEEMBREKLGIS RS -
o KR RREANRBFZER o HYERMETRBMEBBHEE - MR

SEHHERREES EEME - femees R EH A L HIRM(E

] fE 78 o

Transition risks (Policy and legal)

EBRER(BRRER)

e Heightened climate ambitions and e Increased operation costs due to the change e Established Climate Change Policy Statement
implemented policies aimed at in energy prices. and environmental protection measures
decarbonisation of the economy. e Increased costs of procurement due to to minimise resources usage and GHG
(e.g. China's national emissions repercussions for the supplies’ operations. emissions.

trading scheme (“ETS") to limit Proactively engaged in collaborative
and reduce CO2 emissions.) efforts with suppliers to enhance overall
sustainability performance.
o IREEHRMEE (L - I BERERE L - BEUEERAEM - il T SRR B I R R B SRR IR AR R B
Bt s £ EREREENK HEERLSENTE  SEIRBR AR AS AR [ 305 A & IR 18 A BOR =g

%o (P - REBTRARA e M -
= A R IR B . BESEAEEANAE  JUESBEY
BB (THESEE ) ») TR ERERDE -
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V. ENVIRONMENTAL SUSTAINABILITY (Continued) V. RIBUIBEZRE»)
Climate Change (Continued) RIRE{L (&)
Climate-related risks description Potential financial impact Mitigation measures
0% A8 B8 L B 355 BA BEMBRE BB

Transition risks (Market and reputation)

BRRR(TERESR)
e Increased awareness and concern e Reduced revenue due to the shift in e Full compliance with applicable climate-
on climate-related issues leading consumers’ preferences. related regulations by governments.
to the shift in market preference. e Increased operating costs to meet e Actively engaged with consumers, investors
e Increased investors' pressure for consumers’ expectations on products and to understand their expectations.
transparent data disclosure. services. e Prioritised climate change in market
e Reduced revenue with limited capacity to decisions, effectively conveying to customers
attract investors. the Group's commitment to addressing this
global challenge.
s HRIGHEWFENERRUMT o BEERIEEZ  SZWARD - o STERESTBUTRMGEERRIEERER
g - BEMISRENEE - o« IRRHBEEHEMRRBNPE - & « BREEEERIKEEEE - BROMD
s REEMMES - ESEHH BUEERANIE AN - HE -
HIEHEE - o WE|IREEMRENAR - BERARLD - o EMHRRPELERBREEL - R0
A% P& E AL B R H IR 2 BRI PR B
Ry o
Transition risks (Technology)
B3 b (H i)
e More products, services with low e Increased costs for capital investment. e Examined the feasibility and benefits
carbon, energy-saving technologies e Increased expenses for research and of applying the latest environmental
are provided. development. technologies in the Group's Digital Point
e Lagging of technology Business.
advancement may affect the
Group's competitive edges.
o BB L EWMEMAERMNER o BERRERAIELM - s BEEHEAKBEHBFRENEBPEASHR
K RHS o o FREEBAIEM - REAMTEATATME R A o

o BMBRARULTEARE
MBFES -
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ENVIRONMENTAL SUSTAINABILITY (Continued)

Climate Change (Continued)

Opportunities description

ISHBEEEARATF

—BoSEBS  HEREARSE

@

ey

V. IRIBEVEFEZR 2)

RIRBL(E)

Financial impact

3B B A /8037

Resource efficiency

e Move to more energy efficient buildings. e Reduced operating costs through efficiency gains and cost
e Use of recycling. reductions.

e Reduced water usage and energy consumption. e Increased value of fixed assets such as highly rated energy-

o A E ENRE AR -
@J‘lyﬂjﬁﬁ ° °
WA AK KBRS °

Energy source

e Use of lower-emission sources of energy. o
e Use of supportive policy incentives.

e Use of new technologies. o
o EREBEMEER - .
o AR FFIRR BB - .
o fE PR RN o .

Products and Services

EmkR%

o Development of new products or services through research and e
development, and innovation.

o Shift in consumer preferences.

o BT R R AR R BT E e RS o .

s HEERIFNHEE -

efficient buildings.

o BRRFBMERABIBKAREEERA -

BEEMIREFEEEEMEEEM -

Reduced exposure to GHG emissions and therefore less
sensitivity to changes in cost of carbon.

Returns on investment in low-emission technology.
Reputational benefits resulting in increased demand for goods/
services.

AR ERBEHER - (MR EEBRK AN E N GRE -
EBERRAM IR E B -

BEUNREREMN, REOFTREM -

Better competitive position to reflect shifting in consumer
preference, resulting in increased revenues.

BRI ARBOEE & RIFOZ(L - EMZMEA -
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ENVIRONMENTAL SUSTAINABILITY (Continued) V. RIBUIBEZRE»)

Climate Change (Continued) RIRE{L (&)

Resilience

BrEN

e Participation of renewable energy programs and adoption of e Increased reliability of supply chain and ability to operate
energy-efficient measures. under various conditions.

e Resource substitutes/diversification. e Increased revenue through new products and services related

to ensuring resiliency.

o 2T HARLRE S - FREREFRE R o HESE A SEMRETEMA T EENRENRS °

s BRER &l o o BB IETEIREFE N MERAH R E m R AR TSGR -

The Group remains committed to safeguarding the environment, RERK REBFEBRERSE  BITHELE

fulfilling its social obligations, and upholding its reputation as an B BHBBEBR - NS RMEE .

environmentally conscious and resource-efficient company in the future.

SOCIAL SUSTAINABILITY VI. B EEER

Employment And Labour Practices BREZIESR

Employment E1E

The Group holds its employees in high regard, recognising that their AEBSEERET  RBIEAEENERERZBE
efforts and contributions are instrumental in driving the Group's MRS NEER o RS TR FHES
development. In an effort to foster the growth of its employees and BEREB  AEBEHERMHIBENIERSE - It
maximise their potential, the Group aspires to offer an ideal working G REBM N AEE TIRFEAI SN ITIERE - N
environment. Furthermore, the Group is committed to creating a HESMEEEE T ELBEEMAT « BER
secure work environment, aimed at cultivating talented individuals FHEREE  AEEZHAETRESENK
with expertise in both technology and management. With a steadfast 2 DMEEMPINBERE  EXRERE -

dedication, the Group strives to provide its employees with appropriate
opportunities for career development, professional growth, and
advancement.

As at 31 December 2023, the total number of employees of the Group RIEBE_ZF+_A=+—H AEEBETITHLA
was 61 (31 December 2022: 48). BAMNA(CE-_—_F+-F=+—H :48A) °



VI.

SOCIAL SUSTAINABILITY (continued)

Employment And Labour Practices (Continued)

Legal compliance

The Group ensures that its human resources policies are designed to
uphold compliance with all laws and regulations in Hong Kong and
the PRC, which encompass the Employment Ordinance, the Labour
Law of the PRC, and the Labour Contract Law of the PRC. Moreover,
these policies also align with the laws and regulations pertaining
to employee benefits, specifically with regard to the social security
schemes mandated by local governments in the PRC and Hong Kong.
Furthermore, the Group fully adheres to the laws and regulations
concerning social insurance, thereby supporting employees’ entitlement
to social security benefits such as pension, medical insurance,
unemployment insurance, work-related injury insurance, and maternity
insurance. The human resources department of the Group consistently
reviews and updates the relevant group policies in accordance with
the latest laws and regulations, ensuring ongoing compliance. In the
event of any suspected breaches or conflicts, the Group promptly takes
necessary action to address and respond to the situation.

Recruitment and promotion

In order to retain top-tier personnel, the Group offers equitable and
competitive compensation and benefits based on employees’ prior
performance, qualifications, job experiences, and career aspirations.
In addition, the Group establishes its remuneration and benefit
policies by considering local benchmarks and standards. When it
comes to attracting new talent, the Group primarily utilises online job
advertisements and engages headhunting agencies. Throughout the
recruitment process, the Group adheres to fair and rational procedures,
ensuring a level playing field for all candidates.

Performance evaluation is integrated into the periodic plans and
budgets, which is conducted on a regular basis. Managers are
responsible for formulating promotion recommendations that are
predicated on the exceptional performance displayed by employees.

When determining remuneration packages, the Group considers
employees’ aptitude, past performance, and industry benchmarks. To
motivate and incentivise the current workforce, the Group conducts
periodic evaluations of compensation to ensure that their contributions
are duly acknowledged.

SR EE A R A
SESEFRE - HEREARS

. HEURHEER#)

BRRSTRAS)
BFARE
ARERREANERRREGETHEMF
BmEREEAEER  SE(EREN) (PEA
RAMBESESH LM HPEARKNBELEH AR
E) e MO HFERRMETLHEB THEFAR
P EMESE R EENE TH S RER
BUEARAER - o - AEBMEEETHERR
MEBEEEER  XBEIZAMNTEERER
M- PImBEAREERE - BERR - KERR -
THEREMEERR - REBOANERIM —
ERBENARIEMEFNRENEESER
B BRBESR - MLREMPRERRER
B AEES VAR BITEEITREREM
JE o

HRREEH

RERSEENET  AEERESENBER
B BF ITEEBREERARBREQFMAR
FHMMERRER - 1o AEE2EEMERE
RRBEKFHEEFHMERNEREK - RBEH
A AEETBRAEPK ERBABESMERE
SEARTF - MEBRATEEEFETT  UHBERAE
REAGER — AR FERFIRSE -

AEBEREEMGBMBEEETEYGE - BR
ABBERBETINRERBRHEARS -

EEFMEER  ARESERETMEES B
ERARTEREKRTY - REBREET - &K
B E M A EAEREEMSH A ERA -



VI.

Changyou Alliance Group Limited
Environmental, Social and Governance Report 2023

Environmental, Social and
Governance Report

RE-HERELAGRE

SOCIAL SUSTAINABILITY (Continued)

Employment And Labour Practices (Continued)

Recruitment and promotion (Continued)

At the same time, the Group is committed to ensuring that any
appointment, promotion, or termination of employment contract is
carried out in accordance with rational and lawful grounds, as well as
internal policies outlined in the staff handbook. The Group maintains
a steadfast zero tolerance policy towards any form of unjust or
unreasonable dismissals.

Working hours and leave

The Group establishes the working hours and leave policies for
employees, ensuring that they fully comply with local employment
laws. Alongside the standard paid annual leave and public holidays
mandated by the government, employees may also be eligible for extra
paid leave, such as marriage leave, maternity leave, sick leave, and
birthday leave.

Equal opportunity and anti-discrimination

As an employer that upholds the principles of equal opportunity, the
Group is unwavering in its commitment to cultivating a fair, respectful,
and diverse working environment. This commitment is demonstrated
through the promotion of anti-discrimination practices and equal
opportunity considerations in all aspects of its human resources
and employment decisions. For example, training and promotion
opportunities, as well as policies regarding dismissals and retirement,
are determined without regard to employees’ age, gender, marital
status, pregnancy, family status, disability, race, colour, descent,
national or ethnic origins, nationality, religion, or any other factors
unrelated to job performance. The Group’s equal opportunity policy
maintains a zero-tolerance stance towards workplace discrimination,
harassment, or vilification in strict accordance with the laws and
regulations of Hong Kong and the PRC. Relevant legislations include
the Disability Discrimination Ordinance, the Sex Discrimination
Ordinance, the Employment Ordinance, the Labour Law of the PRC, the
Law of the PRC on the Protection of Women'’s Rights and Interests, and
the Law of the PRC on the Protection of Disabled Persons. To facilitate
the enforcement of this policy, employees are encouraged to report any
incidents involving discrimination to the human resources department
of the Group. The Group assumes full responsibility for evaluating,
addressing, documenting, and implementing necessary disciplinary
measures in accordance with national and local laws and regulations.
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SOCIAL SUSTAINABILITY (continued)

Employment And Labour Practices (Continued)

Other benefits and welfare

Regarding internal communication, the Group places significant
emphasis on fostering effective two-way communication channels
between the general staff and managerial staff. Employees are
encouraged to engage in timely and seamless communication with
both their colleagues and management utilising various platforms,
including email, regular meetings, and social networks. This interactive
communication system plays a valuable role in informing the
decision-making processes within the Group. By upholding a barrier-
free employer-employee relationship, the Group aims to cultivate a
productive and enjoyable working environment.

The Group places a strong emphasis on fostering team spirit and
demonstrating care towards its staff. The Group celebrated traditional
festivals by organising luncheon gatherings, fostering a sense of
camaraderie among the staff.

During the year under review, the Group was not aware of any material
non-compliance with relevant laws and regulations in relation to
compensation and dismissal, recruitment and promotion, working hours,
rest periods, leave, equal opportunity, diversity, anti-discrimination,
other benefits and welfare that have a significant impact on the Group.

Health and Safety

To ensure optimal working conditions and promote a safe and healthy
work environment for its employees, the Group has implemented
robust work safety and health policies that align with the relevant
laws and regulations set forth by the HKSAR Government and the
State Council of the PRC. These specific laws and regulations include
the Occupational Safety and Health Ordinance, the Employees’
Compensation Ordinance, the Occupational Disease Prevention Law of
the PRC, and the Regulation on Work-related Injury Insurance.
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SOCIAL SUSTAINABILITY (Continued)

Health and Safety (Continued)

The Group has implemented internal policies and procedures that
mandate employees’ adherence to occupational health and safety
measures. The Administration Department conducts regular inspections
to assess the effectiveness of these safety measures. During the year
under review, the Group provided employees with comprehensive
occupational safety training, encompassing accident management
and occupational health and safety protocols. To maintain a safe and
healthy working environment, the Group strictly prohibits smoking
and drinking in designated work areas. Moreover, regular cleaning of
air-conditioning systems and disinfection of carpets are carried out.
In addition, the Group has installed air purifiers in office spaces to
enhance the overall air quality within the workplace.

In FY 2023, no work-related fatalities nor lost days due to work injury
had occurred in the Group's related activities. During the year under
review, the Group was not in violation of any of the relevant laws
and regulations in relation to providing a safe working environment
and protecting the employees from occupational hazards that have a
significant impact on the Group.

Development and Training

The Group provides extensive training and development programs to
its staff, aiming to enhance their work-related skills and knowledge.
These initiatives are geared towards bolstering the overall operational
efficiency of the Group through its internal platform. In addition,
the Group places significant emphasis on personal development,
recognising its importance in fostering growth and success.

The Group offers comprehensive induction training to newly recruited
personnel, equipping them with a deep understanding of the Group's
corporate culture, business processes, work health and safety protocols,
management system, and the Group’s overall development. For other
employees, the Group prepares training materials annually and provides
internal training, which include expert-led lectures delivered through an
online platform.

The Group actively promotes the participation of exceptional employees
in external training programs to enhance their competitiveness and
broaden their skill set through continuous learning. To facilitate this,
the Group may collaborate with external training organisations and
trainers to deliver job-specific training to its employees.
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SOCIAL SUSTAINABILITY (continued)

Development and Training (Continued)

The Group endeavours to cultivate a culture of continuous learning with
the aim of enhancing the professional knowledge of its employees. By
providing appropriate training opportunities, the Group anticipates that
employees will improve their working performance, thereby benefiting
the overall success of the Group.

Labour Standards

The Group adheres strictly to the provisions set forth in the Employment
Ordinance, the Labour Law of the PRC, the Labour Contract Law of the
PRC, and other pertinent labour laws and regulations in Hong Kong and
the PRC. This strict adherence ensures the complete prohibition of any
form of child labour or forced labour within the Group.

The Group conducts regular reviews of its recruitment procedures to
ensure compliance with human rights standards. Internal recruitment
protocols are established in accordance with the Law of the PRC on
Employment Contracts and the Law of the PRC on the Protection of
Minors, with the aim of eradicating any potential instances of forced or
child labour within the Group.

To proactively address the issue of illegal employment, specifically
pertaining to child labour, underage workers, and forced labour,
the human resources personnel of the Group diligently implement a
verification process whereby job applicants are required to present
valid identity documents before confirming their employment.
This crucial step ensures that applicants are lawfully eligible for
employment. Furthermore, it is imperative that all personal information
provided during the recruitment process is authentic and accurate. In
the event of any false or misleading information, the Group will adhere
to the relevant laws and regulations and consequently terminate the
employment. The human resources department of the Group assumes
the responsibility of monitoring and ensuring the Group's compliance
with the most up-to-date laws and regulations that explicitly prohibit
the employment of child labour and forced labour. This commitment
underscores the Group's dedication to upholding ethical labour
practices.

During the year under review, the Group remained fully compliant with
all applicable laws and regulations pertaining to the prevention of child
labour and forced labour, which significantly impact the operations of
the Group.
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SOCIAL SUSTAINABILITY (Continued)

Operating Practices

Supply Chain Management

Supply chain management plays a prominent role in expediting the
Group's operational endeavours. The establishment of a sustainable
supply chain stands as an imperative measure aimed at mitigating the
deleterious impact that the Group may impose upon the environment
and society. The Group maintains a stringent approach in appraising its
supply chain, diligently overseeing the quality of products and services
rendered by its suppliers while dutifully adhering to pertinent statutory
obligations. In a concerted effort to curtail the Group’s environmental
footprint, comprehensive interviews were conducted with suppliers,
encompassing diverse facets of environmental pollution. Subsequently,
corresponding measures were implemented to effectively address any
pollution arising from the Group's operational activities.

In FY 2023, the Group had a total of 1,902 suppliers, all of whom were
from Mainland China, including merchants operating in the e-commerce
industry, providing affordable luxury items, personal care products,
cosmetics, and health care products. It is the responsibility of each
operating subsidiary within the Group to diligently monitor the quality
of suppliers and their supply chain practices.

In adherence to the Group's policies, the use of counterfeit and
pirated products within the supply chain is strictly prohibited. To
ensure the authenticity of products, suppliers are required to furnish
brand authorisation and distribution licenses. The selection process
for suppliers is conducted in a lawful, fair, and transparent manner
under the supervision of the Group’s legal and audit departments.
Furthermore, the purchasing management department is responsible
for establishing and maintaining assessment records for suppliers. A
comprehensive evaluation of approved suppliers is also conducted to
bolster the effectiveness of the Group's risk management practices.
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SOCIAL SUSTAINABILITY (Continued)

Operating Practices (Continued)

Supply Chain Management (Continued)

The Group mandates that its suppliers attain an optimal standard
in various aspects, including product quality, price competitiveness,
delivery track record, qualifications, capabilities, applicability,
and reputation. At the same time, the Group maintains regular
communication with suppliers to ensure their compliance with local
laws and regulations within their respective operating countries and
regions. In addition, the Group imposes a requirement for suppliers
to operate in good faith, upholding their business ethics, such as the
prohibition of child labour and forced labour, as well as maintaining
stringent quality control standards and fulfilling their environmental
and social responsibilities. Also, the Group conducts interviews with
suppliers to discuss matters related to environmental pollution and the
corresponding measures implemented to mitigate such pollution. Based
on the responses provided by the interviewees, the Group meticulously
evaluates and makes informed decisions, considering two key criteria: 1.
the number of sustainable practices integrated into their operations and
2. the environmental-related qualifications pertaining to their products
or services.

The sales department gathers feedback from customers and market
data, which is subsequently conveyed to the procurement department
for the purpose of purchase planning. The Group oversees market
preferences and conducts periodic on-site inspections to assess the
production facilities and warehouse environment of suppliers, thereby
ensuring the reliability and safety of the supply chain. For those
products which have received relatively more customers’ complaints,
the Group will remove them from store shelves.
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SOCIAL SUSTAINABILITY (Continued)

Product Responsibility

Legal compliance

In FY 2023, the Group was not aware of any material violation of the
relevant laws and regulations having significant impacts on the Group
in relation to product safety and health, advertising and labelling,
which include the Law of the PRC on Product Quality, the Food Safety
Law of the PRC, the Administrative Measures for Online Trading, the
Anti-Unfair Competition Law of the PRC, the Law of the PRC on the
Protection of Consumer Rights and Interests and the Contract Law of
the PRC.

In order to mitigate the quality risk associated with bulk products,
the Group is responsible for removing questionable items from store
shelves, returning them to the respective suppliers, and issuing
unconditional refunds to customers during product recalls. In FY 2023,
the Group was not aware of any material violation of the relevant laws
and regulations having significant impacts on the Group in relation to
product recalls and consumer protection. The Group ensures transparent
communication regarding product recall procedures, replacements, and
refunds. In addition, the Group maintains the belief that the proactive
measures taken in regard to product quality control are adequate in
preventing quality issues relating to bulk purchases.

Complaints

The Group has a service hotline, a customer service department, and
an application to effectively gather customers’ feedback. Typically,
upon receipt of product or service-related complaints, the customer
service department responds in a short time frame to address the
concerns. These comprehensive measures serve to enhance the quality
of products and services, thereby enabling the Group to maintain its
competitiveness in the market.
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SOCIAL SUSTAINABILITY (continued)

Product Responsibility (Continued)

Advertising

In FY 2023, the Group was not aware of any material violation of the
relevant laws and regulations having significant impacts on the Group
in relation to local operations, such as the Advertising Law of the
PRC. Any form of misrepresentation or exaggeration in advertisements
is strictly prohibited. The administration department diligently
monitors the publication of all marketing materials and product
labelling to prevent the dissemination of inappropriate or exaggerated
advertisements. In the event of any violation of internal guidelines,
the Group promptly initiates corrective measures. Besides, the Group
regularly reviews the latest government regulations to remain up-to-
date with compliance requirements.

Customer Privacy

In FY 2023, the Group was not aware of any material violation of the
relevant laws and regulations having significant impacts on the Group
in relation to customer privacy such as the Personal Data (Privacy)
Ordinance and the applicable laws and regulations of the PRC to ensure
the strict protection of customers’ rights and interests. Information
obtained by the Group from its customers will solely be used for the
purpose for which it was collected. Unauthorised disclosure of customer
information to third parties is strictly prohibited without the customer’s
authorisation. The Group's employees undergo training to enhance
their understanding of data release risks and they are required to sign
confidentiality agreements. The IT department establishes barriers
between the office and commercial networks to prevent unauthorised
use, exportation, and duplication of data.

Intellectual Property Right

The Group is committed to upholding intellectual property rights and
strictly prohibits the use of unauthorised or unlicensed software in its
operations. In order to ensure the protection of intellectual property,
the Group undertakes to comply with the Copyright Ordinance, the
Trade Marks Ordinance, the Trademark Law of the PRC, the Copyright
Law of the PRC and the Patent Law of the PRC.
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SOCIAL SUSTAINABILITY (Continued)

Anti-corruption

With a view to ensuring a fair, ethical and pleasant business and
working environment, the Group strictly complies with the local laws
and regulations relating to anti-corruption and bribery, regardless of
the area or country in which the Group conducts its business, such as
the Law of the PRC on Anti-money Laundering, the Criminal Law of the
PRC and the Prevention of Bribery Ordinance.

Anti-corruption, anti-fraud and anti-bribery policies of the Group are
included in the staff handbooks, which set out that:

° Employees shall refrain from soliciting, levying, or receiving any
sort of gratuities from individuals, companies, or organisations
that engage in business transactions with the Group.

e The Group encourages its employees as well as all individuals
engaged in business transactions with the company, including
customers and suppliers, to actively and promptly report any
instances of suspected misconduct that may arise within the
Group.

The Group expects all employees to conduct themselves with
unwavering integrity and self-discipline while fulfilling their
responsibilities. It is mandatory that employees refrain from
participating in any actions associated with bribery, extortion, fraud,
and money laundering, as such activities have the potential to
compromise their impartial judgment in business matters and exploit
their positions to the detriment of the Group’s interests.
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SOCIAL SUSTAINABILITY (Continued)

Anti-corruption (Continued)

The Group maintains a strict zero-tolerance stance against all forms
of corruption within its operations. As such, a robust whistle-blowing
policy has been established to provide employees with a means to
report any suspected cases of misconduct. The whistle-blowing policy
outlines the procedures for evaluation, consultation, investigation, and
subsequent disciplinary measures. Whistle-blowers are encouraged
to submit comprehensive reports, either orally or in writing, to the
relevant department or senior management of the Group. These
reports should contain detailed information and supporting evidence
regarding the alleged misconduct. The management is committed
to initiating thorough investigations into any suspected or unlawful
behaviour with a view to safeguarding the Group's best interests. To
ensure the protection of whistle-blowers, the Group has implemented a
confidential mechanism that safeguards them against unfair dismissal
or reprisals through robust security measures. In cases where criminal
activity is suspected, the management will promptly report the matter
to the appropriate regulators or law enforcement authorities, as
deemed necessary. During the Reporting Period, the Group remained
fully compliant with all relevant laws and regulations pertaining to
bribery, extortion, fraud, and money laundering, which bear significant
consequences for the Group's operations.

The Group recognises the significance of instilling anti-corruption
principles among its employees. To that end, comprehensive anti-
corruption materials have been disseminated to all employees,
accompanied by briefings conducted by senior management.
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SOCIAL SUSTAINABILITY (Continued)

Community

Community Investment

The Group maintains a steadfast commitment to its mission of
contributing to the community, viewing the welfare of the community
as a core social responsibility. In line with this, the Group actively
engages in diverse initiatives aimed at benefiting the community. With
a view to promoting the health and well-being of its employees, the
Group encourages its staff in the Hong Kong office to partake in “Green
Monday,” a practice involving meat-free suppers every Monday. This
initiative aligns with the Group's efforts to promote a healthy lifestyle
and sustainable practices.

Furthermore, the Group acknowledges the irreplaceable nature of blood
and its limited shelf life, recognising the vital role of blood transfusion
therapy in medical treatment. To help maintain a stable blood supply
in Hong Kong, the Group encourages its employees to donate blood
regularly, taking into consideration their physical well-being and
eligibility. By doing so, the Group actively contributes to the collective
effort of ensuring an adequate blood supply for medical purposes.
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VII. APPENDIX VII. B &%
1. Appendix 1 - Overview of Key Performance Indicator 1. ME—-BREXEEHE
Key Environmental Performance Indicators 2023 2022 2021 Unit
RRREARIER —Bo=HF T —T-—F B
Aspect A1 Emission
EEATHRY
KPI A1.1 Types of emissions and respective emission data
BERU)IE $8 R A B B B
Nitrogen oxides (NOx) 3.5 2.3 0.4 kg
REALHI(NOX) F=
Sulphur oxides (SOx) 0.1 0.1 0.2 kg
)\L%Tt% SOX :F_ﬁ.
Particulate matters (PM) 0.26 0.17 0.03 kg
FERLY) (PM) T
KPI A1.2 Greenhouse gas emissions
i 2= R RS R
Scope 1 Direct greenhouse gas emission 16.3 12.2 33.9 tonnes CO,e
HENHEREREBN WA tiE S
Scope 2 Indirect greenhouse gas emission 75.7 113.8 120.1  tonnes COze
SE2EERERBYN WA biRE S
Scope 3 Other indirect greenhouse gas emission 26.1 9.3 29.3  tonnes COze
HEBEMBZRERBIMN WA LB S
Total greenhouse gas emission 118.1 135.3 183.3  tonnes
BERBAYNE A
Intensity per employee 1.9 2.8 2.6 tonnes CO,e/employee
BHEETRE M_StEE &S
KPI A1.3 Hazardous waste
BEEEY
Total hazardous waste Negligible  Negligible  Negligible tonnes
EEBREYRE AARARE AR WA WA
Intensity per employee Negligible  Negligible  Negligible tonnes
BHEETE ARG AR AR WA
KPI A1.4 Non-hazardous waste
BEEEY
Total non-hazardous waste 13.9 9.4 18.4  tonnes
BREFEZEVME=S Mg
Intensity per employee 0.23 0.20 0.26  tonnes/employee

BHEBREE W,/ 1’8
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VIl. APPENDIX (continued) VIL. B 8% (2)
1. Appendix 1 - Overview of Key Performance Indicator 1. HE——BAREVEEBESE)
(Continued)
Key Environmental Performance Indicators 2023 2022 2021 Unit
BERREREE ZECD=HE R R -F B

Aspect A2 Use of Resources

Aspect A2E& R fE M
KPI'A2.1 Energy consumption
BERFEE
Non-renewable energy consumption 59.5 54.9 171.3  MWh
T B4EREE JK FLEF
Electricity purchased 131.5 139.7 144.0 MWh
BEE JKEL B
Total energy consumption 191.0 194.6 315.3  MWh
BEIRARFES JKFLES
Intensity per employee 3.1 4.1 4.4  MWh/employee
BHEERE KEE, &S
KPI A2.2 Water consumption
FKE
Total consumption 2,361.7 1,617.8 480.8 m?
BFEKE SR
Intensity per employee 38.7 33.7 6.8 m*employee
BHEERE MHKEE
KPI A2.5 Total packaging materials
BEMBESE
Plastic Negligible  Negligible ~ Negligible tonnes
by o AR FIRETE FIRETE WE
Paper Negligible Negligible Negligible  tonnes
A 4R AR AR RS W
Metal Negligible  Negligible  Negligible tonnes
S8 AR FREFE AREARE B
Total packaging materials Negligible  Negligible ~ Negligible tonnes
BEMKES AZABARE PR FIARTE WA
Packaging material intensity Negligible Negligible Negligible  tonnes per m?

BEMHEE WRAMAE FREAE TR ST KM



BhNEEEERAT
SECCEWE - B REARS

VII. APPENDIX (Continued) VII. B8k =)
1. Appendix 1 - Overview of Key Performance Indicator 1. KMiE——BARENEEMEE)
(Continued)
Key Social Performance Indicators 2023 2022 2021
BRLEENER TED=HF T —T_—F%

Aspect B1 Employment

[EEB1{E &
KPI B1.1  Total workforce
REHEE
Gender Female 18 18 29
gl z
Male 43 30 42
3
Employment type General manager or above 21 6 5
REER BB E R ER
Senior manager 15 16 27
=R IE
Officer, clerk 5 17 24
Contract 20 9 15
a4
Age group 19 or below 0 0 0
FH AR 195 AT
20-29 8 1 7
20Z295%
30-39 29 27 40
30Z395%
40-49 16 12 17
40Z495%
50 or above 8 8 7
505% A L
Geographical region Hong Kong 15 1 1"
&R HE
Mainland China 46 36 59
hE A
France 0 1 1

7



Changyou Alliance Group Limited
Environmental, Social and Governance Report 2023

Environmental, Social and
Governance Report

RE -HERELGHRE

T '."?'i wa(&ﬁ%ﬁé A

VII. APPENDIX (continued) VII. Mt &% &)
1. Appendix 1 — Overview of Key Performance Indicator 1. Misx——BEARENISEME(&E)
(Continued)
Key Social Performance Indicators Unit 2023 2022 2021
BREFEREE B TEC=F T fF ZT-—F
KPI B1.2  Employee turnover and rate® No. 22 50 264
BB IRAK It = A
Gender’ Female No. (%) 8 (44) 16 (89) 102 (352)
MR z AE (%)
Male No. (%) 14 (33) 34 (113) 162 (386)
3 ANE(%)
Age group’ 19 or below No. (%) 0(-) 0(-) 3 (-)
FheH R 198 A T AE(%)
20-29 No. (%) 6 (75) 10 (1000) 88 (1257)
20E295% AE(%)
30-39 No. (%) 11 (38) 23 (85) 152 (380)
30%395% AE(%)
40-49 No. (%) 5 (31) 15 (125) 21 (124)
40ZE495F, AE(%)
50 or above No. (%) 0 (0) 2 (25) 0 (0)
505% A 1 ANE(%)
Geographical region’ Hong Kong No. (%) 2 (13) 2 (18) 2 (18)
&7 BE ANE(%)
Mainland China No. (%) 20 (43) 48 (133) 262 (444)
R i AE(%)
France No. (%) 0(-) 0 (0) 0 (0)
VEE AE(%)
Aspect B2 Health and Safety
EEB2REREHEZE
KPI B2.1  Work-related fatalities 0 0 0
ETEBEmET
KPI B2.2  Lost days due to work injury 0 0 0
RIGEEATIERR
Notes: MiaE -

6 The calculation method of the total employee turnover rate: (the total number of 6 BEBRAEZHERNF  (BEEHBAAS-FERE

departures in the year + the total number of employees at the end of the year) x BB AE) X100%
100%.

7 The calculation method of the employee turnover rate by category: (the number 7 IRERIZ D HEEBREAR ZEE H)E (BRI EE
of departures in the category in the year + the number of employees in the BEEE A S -2 BRI FERIEE AZ) X100%

category at the end of the year) x 100%.
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VII. APPENDIX (continued) VII. M &k =)
1. Appendix 1 — Overview of Key Performance Indicator 1. Kisx——BARENISEME (&)
(Continued)
Key Social Performance Indicators 2023 2022 2021
BREFEREE SEC=F T fF ZT-—F
Aspect B3 Development and Training
[BEB3EE RIEI
KPI'B3.1  Number of trained employees
ZIEE AR
Gender Female 16 29 126
i1l z
Male 38 53 202
3
Employee category General Manager or above 21 6 6
EE%En BICBLERER
Senior Manager 12 28 73
= AR A2
Officer, Clerk 1 24 120
=AREE BB
General Staff 20 24 129
EEET
Percentage of employees trained® (%) 89 171 462
e &' DL %)
Gender® Female 30.0 35.4 384
MRl z
Male 70.0 64.6 61.6
3
Employee category® General Manager or above 38.9 7.3 1.8
EEER° BRI E R E R
Senior Manager 22.2 341 22.3
= RS2
Officer, Clerk 1.9 29.3 36.6
General Staff 37.0 29.3 39.3
EBET
Notes: MisE -

8 The calculation method of the percentage of the number of employees trained: (the ¢ SIMEEBD L ZFERE  (BEEXIEELAZ
total number of employees trained in the year + the total number of employees FRIEELAH) X100%
at the end of the year) x 100

o The calculation method of the percentage of employees trained by category:  ° BERESMTIEEBE L2 ET3E - (IR
(the number of employees trained in the category in the year + the number of EFXIIEE A -ZERNFREESAZ) X100%
employees trained in the year) x 100%.
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VII. APPENDIX (Continued) VII.Mig% (&)
1. Appendix 1 - Overview of Key Performance Indicator 1. MiE——BERENEEHMEE)
(Continued)
Key Social Performance Indicators 2023 2022 2021
BETEENEE ZBo=f —E-_F —ET-—F

KPI B3.2  Average training hours completed
52 R 3 0 I B A

Gender™ Female 3.1 3.1 6.0
MR o8
Male 2.7 3.5 7.1
3
Employee category'® General Manager or Above 2.2 1 1.2
BB A BB ESER
Senior Manager 3.5 3.9 4.7
= RS2
Officer, Clerk 23.3 2.6 7.0
General Staff 2.0 5.3 11.6
EEET
Aspect B5 Supply Chain Management
[EEBSHAEME E
KPI B5.1  Number of suppliers China 1,902 1,752 1,634
HEREE e
Aspect B6 Product Responsibility
[EEBEMET
KPI B6.1  Percentage of total products sold 0 0 0

or shipped subject to recalls for

safety and health reasons
EEUEBERERAHTRL 2

BB mmARIKE T DL

KPI B6.2  Number of complaints 7,178 6,502 8,376
wFER

Aspect B7 Anti-corruption

EBEBIRES

KPI B7.1  Number of legal cases 0 0 0
FAEMHEE

Aspect B8 Community Investment

[EEB L BIRE

KPI B8.2  Resources contributed 0 2 0
Fr#A &R

Notes: MfsE -

° The calculation method of training hours by category: the training hours of 10 HIERE ST HEFE  ZEANEESS

employees in the category in the year + the number of employees in the category - ZHERMERES AR
at the end of the year.
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VII. APPENDIX (Continued) VII. B &% #2)
2. Index 2. &g
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
EBE - —REE 2
REARBERER it ERER (E%%)

Aspect A1: Emission

BEA1: BEBY
General Disclosure Information on: Comply 13
(@)  The policies; and
(b)  Compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
— MRk ER BHERIOBEREBYR - M/AKRLHHNES BER  E<F
EEERERMELN
(@) BUR: R
(b) BTHZETAAEARZENRBEERIER
B E K
KPI A1.1 The types of emissions and respective emissions data. Comply 14
HERUY)TE $8 KR B R R - piS
KPI A1.2 Greenhouse gas emissions in total and, where appropriate, Comply 14
intensity
BRERBAFRER(WER)TE - piS
KPI A1.3 Total hazardous waste produced and, where appropriate, Comply 14
intensity
FESEEEEMEER(WNBERITE - By
KPI A1.4 Total non-hazardous waste produced and, where Comply 14
appropriate, intensity.
FESREFEMEER(NBERTE - By
KPI A1.5 Description of emission target(s) set, and steps taken to Comply 16
achieve it.
AP BN E B R R BEIZE B EMEMM L &7
B o
KPI A1.6 Description of how hazardous and non-hazardous wastes Explain 17

are handled, and a description of reduction target(s) set

and steps taken to achieve them.
HREEERBEZEEMNTE  URFAGTVRRE  #E

BERRERZE B IEMRBE PR -



Changyou Alliance Group Limited
Environmental, Social and Governance Report 2023

Environmental, Social and
Governance Report

RE -HERELGHRE

VII. APPENDIX (continued)

2.

VII. ffigfk )

Index (Continued) 2. ESl(#&)
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
BE- - —REE 2%
REARERER ik EHRER (E#)
Aspect A2: Use of Resources
BEA2 : ERFER
General Disclosure Policies on the efficient use of resources, including energy, Comply 19-20
water, and other raw materials.
— MRk ER BRERAER(BIERR - KEEAMRME) BB - feiS
KPI A2.1 Direct and/or indirect energy consumption by type in total Comply 22
and intensity.
REAEISNERER SEEEREEERTE - piS
KPI A2.2 Water consumption in total and intensity Comply 22
BREKERTE FEiS
KPI A2.3 Description of energy use efficiency target(s) set, and steps Comply 19
taken to achieve them.
MEPTET R AU B ERAESZSREMER  E<F
EH LB -
KPI A2.4 Description of whether there is any issue in sourcing water Comply 19-20
that is fit for purpose, water efficiency target(s) set, and
steps taken to achieve them.
HACSKEGE AR ERI B EMERE - ARFIRIZEAK  EsF
M B ERAEDZES B IEMERRE PR -
KPI A2.5 Total packaging material used for finished products and, if Explain 20
applicable, with reference to per unit produced.
N mATAREMENEE R (WNER) BEEEMN R
2o
Aspect A3: The Environment and Natural Resources
BEA3 : RIERAAER
General Disclosure Policies on minimizing the issuer’s significant impact on the ~ Comply 22
environment and natural resources.
— MR R —MRBESREREBITARRERAAERERERY  &F
BHEER °
KPI A3.1 Description of the significant impacts of activities on the Comply 23
environment and natural resources and the actions taken
to manage them
B EBRBHRBERARERNEAFZERERRE  HE5F

ERWTENTHY -
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VII. APPENDIX (Continued) VII. Bt &)
2. Index (Continued) 2. ES|(#)
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
EBE - —REE 2
REARBERER i pul ERER (E%%)

Aspect A4: Climate Change

EEAL : RIZZL

General Disclosure Policies on identification and mitigation of significant Comply 23-24
climate-related issues which have impacted, and those
which may impact, the issuer.

— AR R —RBEFRNREHELERATGESHBETAEELEN BT
BERRREEEENERE -
KPI A4.1 Description of the significant climate-related issues which Comply 24-28

have impacted, and those which may impact, the issuer,
and the actions taken to manage them.
MR AR HETAELEZENSEAREIEHAE  E<F
B REHTH -
Aspect B1: Employment
FEEB1 : &8
General Disclosure Information on: Comply 28-31
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment,
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
— MR EE —RIREE B R E  BERE  TIESE R &
B EERe - 2ot RB\ARAMENRFSE
Hy -
(@) BR: &
(b) BTHBETAAEAZENRBEERIER
BVE R} -
KPI B1.1 Total workforce by gender, employment type (for example, Comply 43
full- or part-time), age group and geographical region.
MR RIBED (2B FRR) - FheaR itz 2
DEIEE MR -
KPI B1.2 Employee turnover rate by gender, age group and Comply 44
geographical region.

IR ERERI BRI MER AL -

&

ik
&

ik
&
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VII. APPENDIX (continued)

2.

VII. ffigfk )

Index (Continued) 2. ESl(#&)
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
BE- - —REE 2%
REARERER ik EHRER (E#)
Aspect B2: Health and Safety
[EMEB2 : REREZ 2
General Disclosure Information on: Comply 31
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
— MR R —MBEFHEREHLZ2TFRERREEERZBELE &<
EEH
(@) BUR: K
(b) ETHBEITABSAZENHBERIER
BVE R} -
KPI B2.1 Number and rate of work-related fatalities occurred in each ~ Comply 32
of the past three years including the reporting year.
BEZF(BEREFE)BFRAITHOASRILE - fiS
KPI B2.2 Lost days due to work injury. Comply 32
EIEEATIEBE - By
KPI B2.3 Description of occupational health and safety measures Comply 32
adopted, and how they are implemented and monitored.
AP ER AN B R 2 - ARIBENITRE &P
RIE o
Aspect B3: Development and Training
[BHEB3 : R R
General Disclosure Policies on improving employees’ knowledge and skills Comply 32
for discharging duties at work. Description of training
activities.
— MR R —MRBEAFRAEREBTLIEFBENMB RREMNE  E-F
%o EHEE -
KPI B3.1 The percentage of employees trained by gender and Comply 45
employee category (e.g. senior management, middle
management).
RUERREEEN(WSRERE FREBES)ES  E-T
VRIEEBE L
KPI B3.2 The average training hours completed per employee by Comply 46
gender and employee category.
BRI REEERE S  BREBTKZIE T By

§yo
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VII. APPENDIX (continued) VII. M &k =)
2. Index (Continued) 2. ES|(#)
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
EBE - —REE 2
REARBERER i pul ERER (E%%)

Aspect B4: Labour Standards
FETEBA : 8 T %A
General Disclosure Information on: Comply 33
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.

— MR ER — MR ER R B I E T R o8 hIss T JEAST
(a) BE: X
(b) EBTHBETABBATZENEMERILER
EE R o
KPI B4.1 Description of measures to review employment practices to Comply 33
avoid child and forced labour.
R RIS E B EAR R E T K64 T - ICAST
KPI B4.2 Description of steps taken to eliminate such practices when ~ Comply 33
discovered.

R A HIRER B BRARIERMMRRN T - BSF
Aspect B5: Supply Chain Management
fEmEBS : ftIEdEEE

General Disclosure Policies on managing environmental and social risks of the Comply 34
supply chain.
— MR ER —RFEEEHERNRE N L SRABRBE - BSF
KPI B5.1 Number of suppliers by geographical region. Comply 34
minRE S HEREE - BSF
KPI B5.2 Description of practices relating to engaging suppliers, Comply 35

number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

MBI RAMERNED - MERTEREMOfHE &<
A - ARBRERITRERTE -

KPI B5.3 Description of practices used to identify environmental and Comply 35

social risks along the supply chain, and how they are
implemented and monitored.

MO BERAZNHERESEARSNRE R R E BSF
Bl AR AREESIT RERTTE
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VII. APPENDIX (continued)

VII. ffigfk )

2. Index (Continued) 2. ZEB|(#&)
Aspects, General Compliance Reference
Disclosures and KPls Description Level (Page)
BE- - —REE 2%
REARERER ik EHRER (E#)
KPI B5.4 Description of practices used to promote environmentally Comply 35
preferable products and services when selecting
suppliers, and how they are implemented and monitored.
KPI B5.4 MM BRCE B E R 2 AIRRE m KRB HIER) - BSF
LA R ABRARAIT R BE B T 0% -
Aspect B6: Product Responsibility
fEEB6 : ERMEE
General Disclosure Information on: Comply 36
(@) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services
provided and methods of redress.
— MR ER —RBEEEMREERNRBNEREZE  BE - fiS
BEEILBEEURBRTEDN
(@) HE: R
(b) ETHBEITABSAZENHBMERER
BV E R} -
KPI B6.1 Percentage of total products sold or shipped subject to Comply 46
recalls for safety and health reasons.
EEXEEXREMAHTRLHEREHMARKY  E5F
AL -
KPI B6.2 Number of products and service-related complaints received ~ Comply 36, 46
and how they are dealt with.
N EmRRBHRFEE AR EE T E By
KPI B6.3 Description of practices relating to observing and protecting ~ Comply 37
intellectual property rights.
Tl B 4 T RIS AN E B A B ] - By
KPI B6.4 Description of quality assurance process and recall Comply 36
procedures.
S S BT BIENRERBYIER - By
KPI B6.5 Description of consumer data protection and privacy Comply 37
policies, and how they are implemented and monitored.
By

BB E ERHRE RALRBOR - A RBBHT RER
JIE e
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VII. APPENDIX (continued) VII. M &k =)
2. Index (Continued) 2. ZEB|(#&)

Aspects, General Compliance Reference

Disclosures and KPls Description Level (Page)

EBE - —REE 2

REARBERER i pul ERER (E%%)

Aspect B7: Anti-corruption

[EmB7 : RES

General Disclosure Information on: Comply 38
(a) the policies; and
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to bribery, extortion, fraud, and money laundering.

— MR ER —MRILERE LR R BFERERES JEAST
(a) BE: X
(b) EBTHBETABBATZENEMERILER
EE R o

KPI B7.1 Number of concluded legal cases regarding corrupt practices ~ Comply 46
brought against the issuer or its employees.
HETASIHEBIRETEEENESHARGNHHE - &

KPI B7.2 Description of preventive measures and whistle-blowing Comply 38
procedures, and how they are implemented and monitored.
MR N B RIERF  ANBERTRERSE BT

KPI B7.3 Description of anti-corruption training offered to directors Explain 39
and staff.
MmEENE ITRENREFEI - frie

Aspect B8: Community Investment

[EHEBS : HEIRE

General Disclosure Policies on community engagement to understand the needs ~ Comply 40
of the communities where the issuer operates and to ensure
that its activities cover the communities’ interests.

—MRIRER —MEBEEEAT RS EBRETACEMEHLRRTE By
MEREEB DR EL RN ZHBOR -

KPI B8.1 Focus areas of contribution (e.g. education, environmental Comply 40
concerns, labour needs, health, culture, sport).
FIEREE(MHE  REEE SHIHFKR  @BFR X BT
£ 85)-

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Comply 40
EEITSHREMEBAER(NE EEFRE) IAST
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VIII.VERIFICATION STATEMENT

H BN M A AR

T e — 3
H W -
HONG KONG QUALITY ASSURANCE AGENCY
e ——————————————

EE R ERER

W ol B
o Y

Scope and Objective

Hong Kong Quality Assurance Agency (“HKQAA") has been engaged by Changyou Alliance Group Limited (“Changyou”) to undertake an
independent verification of its “Environmental, Social and Governance Report 2023" (“the Report”). The Report stated the sustainability
performance of Changyou for the period from 1 January 2023 to 31 December 2023.

The aim of this verification is to provide reasonable assurance of the reliability of the report contents. The Report has been prepared in
accordance with Appendix C2 “Environmental, Social and Governance Reporting Guide (“ESG Reporting Guide”) of the Main Board Listing
Rules of The Stock Exchange of Hong Kong Limited (“SEHK").

Level of Assurance and Methodology

The process applied in this verification was based on the “International Standard on Assurance Engagements 3000 (Revised), Assurance
Engagements Other Than Audits or Reviews of Historical Financial Information issued by the International Auditing and Assurance
Standards Board”. Our evidence-gathering process was designed to obtain a reasonable level of assurance as set out in the standard for
the purpose of devising the verification conclusion. The extent of this verification process covered the criteria set in the ESG Reporting
Guide.

The verification process included verifying information relevant to reporting and management procedures, including stakeholder
engagement methods and results and materiality assessment processes. In addition, system and process for collecting, collating and
reporting sustainability performance data were verified. Raw data and supporting evidence of the selected representative samples were
also thoroughly examined during the verification process.

Independence

Changyou is responsible for the collection and presentation of the information presented. HKQAA did not involve in the collection and
calculation of data or the compilation of the reporting contents. Our verification activities are independent from Changyou. There was no
relationship between HKQAA and Changyou that would affect the independence and impartiality of HKQAA for providing the verification
service. HKQAA's Code of Conduct regarding integrity, impartiality and confidentiality has been strictly followed.
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VIII.VERIFICATION STATEMENT (Continued)
Conclusion

Based on the verification results, HKQAA has obtained reasonable assurance and is of the opinion that:
e The Report has been prepared in accordance with the ESG Reporting Guide;

e The Report illustrates the sustainability performance of Changyou in a balanced, comparable, clear, consistent and timely manner;
and

e  The data and information disclosed in the Report are accurate, reliable and complete.

Nothing has come to HKQAA's attention that the selected sustainability performance information and data contained in the Report have
not been prepared and presented fairly and honestly, in material aspects, in accordance with the verification criteria. In conclusion, the
Report reflects truthfully the sustainability commitments, stewardship and performance of Changyou, and discloses transparently their
sustainability performance that is commensurate with their sustainability context and materiality.

Signed on behalf of Hong Kong Quality Assurance Agency

K T Ting
Chief Operating Officer
29 April 2024
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It R B #E T2 K X International Auditing and Assurance Standards Board ([EIfR 25T E24% E 4 AI|Z&E B & ) 84 K International Standard
on Assurance Engagements 3000 (Revised), Assurance Engagements Other Than Audits or Reviews of Historical Financial Information ({El
BRAZRE IS B2 RI3000 (BETHR) - B M B ER BT REMAINZERA)) BT - WEREZBBREF D2 ZRER LIS ER
FRAMEIE - AMREBTERELER © 1 RENATERRBORE - @ RERRERESDAAFEME -

ZEAREERREAERERENEEBENER  IHHEL2ETNERERARERENHE - JT’E%E’E SHRWE - BEM
BEARFEERRRBBOBIMNESF - REEERT - TEHEZEARRENRIEBRBEN R E
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BRARBRENEFRERANAR - BERERERTY RREMFEREANBER2EFRREND - HMANKETER
TEBYNER - RREHEKZERBNS  BAnEREREGHZRAYEINEFESR un’féﬁ% BB A EER R o
BEmEREREBETEERBE - AEMREZNLAET -
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