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CXM Stockholder Letter

Ragy Thomas
Founder, Chairman & CEO

Dear Sprinklr stockholders,  

As we reflect on how far we have come and where we are headed, one thing is clear—the vision we had when 
we founded Sprinklr is becoming a reality.  

For fourteen years, we’ve been dedicated to helping brands unify their customer facing teams to deliver exceptional 
experiences. Our significant investments in AI over the last five years have given us an early mover advantage. 
And the widespread adoption of Generative AI has only accelerated our vision.  

AI has radically changed how customers engage at a brand’s digital edge—where they make purchases, provide 
feedback and seek support. We’re committed to demonstrating how AI can be practical, actionable, safe and reliable 
while also providing real business results. This is the reason we designed Sprinklr with a unified architecture for 
the front office, on a single codebase, with AI infused across all our product suites: Sprinklr Service, Sprinklr Social, 
Sprinklr Marketing, Sprinklr Insights, and our self-serve offerings.  

We believe that every customer needs what Sprinklr has developed—a unified AI-driven customer experience 
platform to help customers research, engage, market, service and sell.   

This has been a transformative year for innovation. We made significant progress to our “open” AI approach—
integrating with Google Cloud Vertex, OpenAI, in addition to our own proprietary AI+. We’re committed to offering 
customers the greatest choice with Generative AI in an accurate, private and secure way in just a few clicks. 
We also advanced our service suite to a fully integrated call center as a service (CCaaS) solution with voice. Our 
insights suite is now evolving to be a comprehensive customer feedback management solution with surveys for 
listening, analyzing, and acting on customer feedback.  

This has also been a year to build a stronger foundation for Sprinklr. We’ve brought in experienced leaders from 
successful companies known for their ability to scale revenue and profitability. And we’re sharpening our focus 
on our go-to-market execution and operational rigor—critical elements to deliver value and fuel our success.  

Today, over 1,700 of the world’s most valuable companies like Microsoft, HDFC and Samsung put their trust in Sprinklr. 
With the help of our AI-driven Unified-CXM platform, we’re achieving tangible results together, driving growth, 
efficiency, and exceptional customer experiences.

We’re here to do three things:  
• Lead a new category of enterprise software that we call Unified-CXM.    
• Build the world’s most loved enterprise software company.
• Create a culture of high performers who obsesses about customers.   

Our confidence comes from our unwavering belief in our long-term vision, supported by our AI-driven 
Unified-CXM platform, the global customers we serve, and the significant market opportunity ahead.  

The best is yet to come,



























































































































































































































Board of Directors
Ragy Thomas   Founder, Chairman and Chief Executive Officer

Neeraj Agrawal   General Partner, Battery Ventures

Edwin Gillis   Business Consultant and Private Investor

Kevin Haverty   Advisor and Private Investor

Yvette Kanouff   Partner, JC2 Ventures

Trac Pham   Interim Chief Operating Officer 

Eileen Schloss   Human Capital Operations Advisor, Advent International

Tarim Wasim   Partner, Hellman & Friedman (H&F)
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Sprinklr, Inc.
29 West 35th Street, 7th Floor
New York, New York 10001
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Sprinklr’s Class A common stock is listed on the New York Stock Exchange under the symbol “CXM.”

ir@sprinklr.com

This annual report contains forward-looking statements within the meaning of the federal s 
ecurities laws.  Actual results could differ materially from those expressed in such statements.  
Further information on factors that could affects results is included in the fiscal year 2024  
Form 10-K, included in this annual report.

Effective May 8, 2024: 
Sprinklr, Inc.
441 9th Avenue, 12th Floor
New York, New York 10001
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Scott Harvey   Chief Customer Officer
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Trac Pham   Interim Chief Operating Officer

Manish Sarin   Chief Financial Officer
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