
Entergy Corporation
and Subsidiaries

202  Annual Report



Entergy Corporation and Subsidiaries 2023 
 

Entergy is a Fortune 500 company that powers life for 3 million customers through our operating companies 
in Arkansas, Louisiana, Mississippi, and Texas. We’re investing in the reliability and resilience of the energy system 
while helping our region transition to cleaner, more efficient energy solutions. With roots in our communities for 
more than 100 years, Entergy is a nationally recognized leader in sustainability and corporate citizenship. Since 
2018, we have delivered more than $100 million in economic benefits each year to local communities through 
philanthropy, volunteerism, and advocacy. Entergy is headquartered in New Orleans, Louisiana, and has 
approximately 12,000 employees. 
 
 
 

 
 
 

We take an integrated approach to reporting on our company’s business objectives and outcomes. Our 
Performance Report includes financial results and the economic, environmental, governance and social aspects 

that we believe help drive our results and are of interest to our customers, employees, communities and owners as 
we fulfill our mission to deliver sustainable value to all stakeholders. 

We encourage you to visit our 2023 Performance Report at performancereport.entergy.com 
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Energy for a better future 
 

In 2023, our leaders and our approximately 12,000 employees demonstrated their commitment to 
continue growing a world-class energy business for the benefit of our customers, employees, communities 
and owners. 

Our company’s unprecedented growth potential stems from strong industrial sales driven by 
macroeconomic trends encouraging industrial manufacturing investment in the United States, certain Gulf 
Coast regional advantages unmatched anywhere else that focus that investment to our region, and our new 
and existing customers’ desire to achieve their own carbon reduction goals. 

Environmental stewardship for a cleaner world 

We are ideally positioned to foster this industrial growth while also helping our customers lead a 
clean energy transition in our region — and beyond. We operate one of the cleanest large-scale power 
generation fleets in the country. We have clearly stated plans and commitments to continue reducing carbon 
emissions from the energy we deliver. Beyond that, we’re well-equipped to extend our positive impact on 
the environment by helping our customers reduce their own greenhouse gas emissions. And our power 
generation team continues to perform at a high level every day: Even with challenges from record-breaking 
heat this past summer, we achieved our lowest forced outage rate since 2011. 

Reliability and resilience a customer focus 

It’s critically important that we make the power grid in our region more reliable and resilient 
through investments to strengthen and modernize our equipment to withstand more frequent and more 
intense weather events. 

Much of the electric grid was built decades ago to standards appropriate for that era. And yet, 
today’s need for continuous connectivity and highly reliable electricity has made electric service essential 
to how we live and work. In recent years, the value to customers of reliability and resilience investments 
has been proven. During Hurricane Ida in 2021, for example, newer structures built to modern standards 
held up extremely well. 

These investments are designed to help reduce the number of outages for our existing customers 
and make it easier to restore power after storms. Meanwhile, new customers need grid reliability that can 
meet their expectations when they invest in the region. These factors accelerate the need to build a more 
resilient power grid at a faster pace than we have in the past — but do so responsibly. This means improving 
reliability while ensuring rates remain affordable for our customers. 

Engaging our stakeholders: Promoting good governance, opportunity and diversity  

We’re developing and maintaining a workforce that is prepared to support our growth and 
investment while also reflecting the rich diversity of the communities we serve. We are committed to 
working safely, and to improving educational, economic, and environmental outcomes that deliver benefits 
equitably across our communities. 

Last year, we broadened our engagement efforts to expand our conversations with a wide group of 
stakeholders, including customers, employees, elected leaders, community leaders, vendors, and of course, 
our regulators. Our engagement is a continual process, focused on building trust and understanding 
stakeholder concerns well before final decisions are made. 
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Predictable and responsible growth 

Financially in 2023, we again delivered steady, predictable growth. Our adjusted earnings per share 
was $6.77, once again finishing in the top half of our guidance range. In addition, we increased our quarterly 
dividend per share 6% to $1.13. Importantly, we met our cash flow credit metric targets as well. 

The objective for our stakeholders is to capture this generational growth opportunity by balancing 
customer affordability with investments in reliability, resilience and sustainability. Success on these fronts 
is not optional. 

We are mindful that a quarter of our approximately 3 million residential customers live at or below 
the poverty line. This fact makes accelerated grid investments in resiliency even more critical. Without this 
needed grid modernization, all customers will face a greater financial burden and disruption when storms 
cause significant damage and longer power outages, but the burden is more keenly felt by those who are 
most vulnerable. Fortunately, we provide power at rates below the national average. That comes from 
relentlessly focusing on continuous improvement. But we don’t stop there, we are also fighting for every 
dollar of federal and state funding available to offset grid improvement costs for our customers. Sometimes 
securing that funding is still not enough, so we also support customers by advocating for federal energy 
assistance as well as through our own bill payment assistance, flexible bill-pay options and philanthropic 
giving. 

Up for the challenge 

Whenever I meet with our employees, we talk about this pivotal moment in our company's journey: 
We have a generational growth opportunity led by our customers, while at the same time face an energy 
transition, also led by our customers. In response, our employees are showing great creativity in improving 
our workplace culture and building processes to create better outcomes for you — our stakeholders. 
Together, we’re writing a growth story for the Entergy of tomorrow. 

 
Drew Marsh  
Chair of the Board and Chief Executive Officer 
March 22, 2024 
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FORWARD-LOOKING INFORMATION AND REGULATION G COMPLIANCE 
 
Forward-Looking Information 

In this combined report and from time to time, Entergy Corporation and the Registrant 
Subsidiaries each makes statements as a registrant concerning its expectations, beliefs, plans, objectives, 
goals, projections, strategies, and future events or performance. Such statements are “forward-looking 
statements” within the meaning of the Private Securities Litigation Reform Act of 1995. Words such as 
“may,” “will,” “could,” “project,” “believe,” “anticipate,” “intend,” “goal,” “commitment,” “expect,” 
“estimate,” “continue,” “potential,” “plan,” “predict,” “forecast,” and other similar words or expressions 
are intended to identify forward-looking statements but are not the only means to identify these 
statements. Although each of these registrants believes that these forward-looking statements and the 
underlying assumptions are reasonable, it cannot provide assurance that they will prove correct. Any 
forward-looking statement is based on information current as of the date of this combined report and 
speaks only as of the date on which such statement is made. Except to the extent required by the federal 
securities laws, each registrant undertakes no obligation to publicly update or revise any forward-looking 
statements, whether as a result of new information, future events, or otherwise. 

 
Forward-looking statements involve a number of risks and uncertainties. There are factors that could 

cause actual results to differ materially from those expressed or implied in the forward-looking 
statements, including (a) those factors discussed or incorporated by reference in Item 1A. Risk Factors, 
(b) those factors discussed or incorporated by reference in Management’s Financial Discussion and 
Analysis, and (c) the following factors (in addition to others described elsewhere in this combined report 
and in subsequent securities filings): 

 
 resolution of pending and future rate cases and related litigation, formula rate proceedings and 

related negotiations, including various performance-based rate discussions, Entergy’s utility 
supply plan, and recovery of fuel and purchased power costs, as well as delays in cost recovery 
resulting from these proceedings; 

 regulatory and operating challenges and uncertainties and economic risks associated with the 
Utility operating companies’ participation in MISO, including the benefits of continued MISO 
participation, the effect of current or projected MISO market rules, market design and market 
and system conditions in the MISO markets, the absence of a minimum capacity obligation for 
load serving entities in MISO and the consequent ability of some load serving entities to “free 
ride” on the energy market without paying appropriate compensation for the capacity needed to 
produce that energy, the allocation of MISO system transmission upgrade costs, delays in 
developing or interconnecting new generation or other resources or other adverse effects arising 
from the volume of requests in the MISO transmission interconnection queue, the MISO-wide 
base rate of return on equity allowed or any MISO-related charges and credits required by the 
FERC, and the effect of planning decisions that MISO makes with respect to future transmission 
investments by the Utility operating companies; 

 changes in utility regulation, including, with respect to retail and wholesale competition, the 
ability to recover net utility assets and other potential stranded costs, and the application of more 
stringent return on equity criteria, transmission reliability requirements, or market power criteria 
by the FERC or the U.S. Department of Justice; 

 changes in the regulation or regulatory oversight of Entergy’s owned or operated nuclear 
generating facilities, nuclear materials and fuel, and the effects of new or existing safety or 
environmental concerns regarding nuclear power plants and fuel; 

 resolution of pending or future applications, and related regulatory proceedings and litigation, 
for license modifications or other authorizations required of nuclear generating facilities and the 
effect of public and political opposition on these applications, regulatory proceedings, and 
litigation; 
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FORWARD-LOOKING INFORMATION AND REGULATION G COMPLIANCE (Continued) 
 

 the performance of and deliverability of power from Entergy’s generation resources, including 
the capacity factors at Entergy’s nuclear generating facilities; 

 increases in costs and capital expenditures that could result from changing regulatory 
requirements, changing economic conditions, and emerging operating and industry issues, and 
the risks related to recovery of these costs and capital expenditures from Entergy’s customers 
(especially in an increasing cost environment);  

 the commitment of substantial human and capital resources required for the safe and reliable 
operation and maintenance of Entergy’s nuclear generating facilities;  

 Entergy’s ability to develop and execute on a point of view regarding future prices of electricity, 
natural gas, and other energy-related commodities; 

 the prices and availability of fuel and power Entergy must purchase for its Utility customers, 
particularly given the recent and ongoing significant growth in liquified natural gas exports and 
the associated significantly increased demand for natural gas and resulting increase in natural 
gas prices, and Entergy’s ability to meet credit support requirements for fuel and power supply 
contracts; 

 volatility and changes in markets for electricity, natural gas, uranium, emissions allowances, and 
other energy-related commodities, and the effect of those changes on Entergy and its customers; 

 changes in law resulting from federal or state energy legislation or legislation subjecting energy 
derivatives used in hedging and risk management transactions to governmental regulation; 

 changes in environmental laws and regulations, agency positions, or associated litigation, 
including requirements for reduced emissions of sulfur dioxide, nitrogen oxide, greenhouse 
gases, mercury, particulate matter and other regulated air emissions, heat and other regulated 
discharges to water, waste management and disposal, remediation of contaminated sites, 
wetlands protection and permitting, and reporting, and changes in costs of compliance with 
environmental laws and regulations; 

 changes in laws and regulations, agency positions, or associated litigation related to protected 
species and associated critical habitat designations; 

 the effects of changes in federal, state, or local laws and regulations, and other governmental 
actions or policies, including changes in monetary, fiscal, tax, environmental, trade/tariff, 
domestic purchase requirements, or energy policies and related laws, regulations, and other 
governmental actions, including as a result of prolonged litigation over proposed legislation or 
regulatory actions; 

 the effects of full or partial shutdowns of the federal government or delays in obtaining 
government or regulatory actions or decisions; 

 uncertainty regarding the establishment of interim or permanent sites for spent nuclear fuel and 
nuclear waste storage and disposal and the level of spent fuel and nuclear waste disposal fees 
charged by the U.S. government or other providers related to such sites; 

 variations in weather and the occurrence of hurricanes and other storms and disasters, including 
uncertainties associated with efforts to remediate the effects of hurricanes, ice storms, wildfires, 
or other weather events and the recovery of costs associated with restoration, including the ability 
to access funded storm reserves, federal and local cost recovery mechanisms, securitization, and 
insurance, as well as any related unplanned outages; 

 effects of climate change, including the potential for increases in extreme weather events, such 
as hurricanes, drought or wildfires, and sea levels or coastal land and wetland loss; 

 the risk that an incident at any nuclear generation facility in the U.S. could lead to the assessment 
of significant retrospective assessments and/or retrospective insurance premiums as a result of 
Entergy’s participation in a secondary financial protection system and a utility industry mutual 
insurance company; 
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FORWARD-LOOKING INFORMATION AND REGULATION G COMPLIANCE (Continued) 
 

 changes in the quality and availability of water supplies and the related regulation of water use 
and diversion; 

 Entergy’s ability to manage its capital projects, including by completing projects timely and 
within budget, to obtain the anticipated performance or other benefits of such capital projects, 
and to manage its capital and operation and maintenance costs; 

 the effects of supply chain disruptions, including those driven by geopolitical developments or 
trade- related governmental actions, on Entergy’s ability to complete its capital projects in a 
timely and cost- effective manner; 

 Entergy’s ability to purchase and sell assets at attractive prices and on other attractive terms; 
 the economic climate, and particularly economic conditions in Entergy’s Utility service area and 

events and circumstances that could influence economic conditions in those areas, including 
power prices and inflation, and the risk that anticipated load growth may not materialize; 

 changes to federal income tax laws, regulations, and interpretive guidance, including the 
Inflation Reduction Act of 2022 and the continued impact of the Tax Cuts and Jobs Act of 2017, 
and any related intended or unintended consequences on financial results and future cash flows; 

 the effects of Entergy’s strategies to reduce tax payments; 
 the effect of increased interest rates and other changes in the financial markets and regulatory 

requirements for the issuance of securities, particularly as they affect access to and cost of capital 
and Entergy’s ability to refinance existing securities and fund investments and acquisitions; 

 actions of rating agencies, including changes in the ratings of debt and preferred stock, changes 
in general corporate ratings, and changes in the rating agencies’ ratings criteria; 

 changes in inflation and interest rates and the impacts of inflation or a recession on our 
customers; 

 the effects of litigation, including the outcome and resolution of the proceedings involving 
System Energy currently before the FERC and any appeals of FERC decisions in those 
proceedings; 

 the effects of government investigations, proceedings, or audits; 
 changes in technology, including (i) Entergy’s ability to effectively assess, implement, and 

manage new or emerging technologies, including its ability to maintain and protect personally 
identifiable information while doing so, (ii) the emergence of artificial intelligence (including 
machine learning), which may present ethical, security, legal, operational, or regulatory 
challenges, (iii) the impact of changes relating  to new, developing, or alternative sources of 
generation such as distributed energy and energy storage, renewable energy, energy efficiency, 
demand side management, and other measures that reduce load and government policies 
incentivizing development or utilization of the foregoing, and (iv) competition from other 
companies offering products and services to Entergy’s customers based on new or emerging 
technologies or alternative sources of generation; 

 Entergy’s ability to effectively formulate and implement plans to increase its carbon-free energy 
capacity and to reduce its carbon emission rate and aggregate carbon emissions, including its 
commitment to achieve net-zero carbon emissions by 2050 and the related increasing investment 
in renewable power generation sources, and the potential impact on its business and financial 
condition of attempting to achieve such objectives; 

 the effects, including increased security costs, of threatened or actual terrorism, cyber attacks or 
data security breaches, physical attacks on or other interference with facilities or infrastructure, 
natural or man-made electromagnetic pulses that affect transmission or generation infrastructure, 
accidents, and war or a catastrophic event such as a nuclear accident or a natural gas pipeline 
explosion; 
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FORWARD-LOOKING INFORMATION AND REGULATION G COMPLIANCE (Continued) 
 

 impacts of perceived or actual cybersecurity or data security threats or events on Entergy and its 
subsidiaries, its vendors, suppliers or other third parties interconnected through the grid, which 
could, among other things, result in disruptions to its operations, including but not limited to, the 
loss of operational control, temporary or extended outages, or loss of data, including but not 
limited to, sensitive customer, employee, financial or operations data; 

 the effects of a catastrophe, pandemic (or other health-related event), or a global or geopolitical 
event such as the military activities between Russia and Ukraine, or Israel and Hamas, including 
resultant economic and societal disruptions; fuel procurement disruptions; volatility in the capital 
markets (and any related increased cost of capital or any inability to access the capital markets 
or draw on available bank credit facilities); reduced demand for electricity, particularly from 
commercial and industrial customers; increased or unrecoverable costs; supply chain, vendor, 
and contractor disruptions, including as a result of trade-related sanctions; delays in completion 
of capital or other construction projects, maintenance, and other operations activities, including 
prolonged or delayed outages; impacts to Entergy’s workforce availability, health, or safety; 
increased cybersecurity risks as a result of many employees telecommuting; increased late or 
uncollectible customer payments; regulatory delays; executive orders affecting, or increased 
regulation of, Entergy’s business; changes in credit ratings or outlooks as a result of any of the 
foregoing; or other adverse impacts on Entergy’s ability to execute on its business strategies and 
initiatives or, more generally, on Entergy’s results of operations, financial condition, and 
liquidity; 

 Entergy’s ability to attract and retain talented management, directors, and employees with 
specialized skills; 

 Entergy’s ability to attract, retain, and manage an appropriately qualified workforce; 
 changes in accounting standards and corporate governance best practices; 
 declines in the market prices of marketable securities and resulting funding requirements and the 

effects on benefits costs for Entergy’s defined benefit pension and other postretirement benefits 
plans; 

 future wage and employee benefits costs, including changes in discount rates and returns on 
benefit plan assets; 

 changes in decommissioning trust fund values or earnings or in the timing of, requirements for, 
or cost to decommission Entergy’s nuclear plant sites and the implementation of 
decommissioning of such sites following shutdown; 

 the effectiveness of Entergy’s risk management policies and procedures and the ability and 
willingness of its counterparties to satisfy their financial and performance commitments; and 

 Entergy and its subsidiaries’ ability to successfully execute on their business strategies, including 
their ability to complete strategic transactions that they may undertake. 
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FORWARD-LOOKING INFORMATION AND REGULATION G COMPLIANCE (Concluded) 

 
Regulation G Compliance 

This report includes the non-GAAP financial measure of adjusted earnings per share. The 
reconciliation of this measure to the most directly comparable GAAP measure is below. 
 

GAAP to Non-GAAP Reconciliation - Adjusted Earnings and Earnings Per Share 
 

 2023 
($ in millions, except diluted average common shares outstanding) 
Net income attributable to ETR Corp 2,357 
Less adjustments:   
  Utility – Customer-sharing of tax benefits as a result of the 2016-2018 IRS 
  audit resolution (98) 

  Utility – E-AR write-off of assets related to the ANO stator incident (78) 
  Utility – Impacts from storm cost approvals and securitizations, including  
  customer sharing (excluding income tax items below) (87) 

  Utility – income tax effect on Utility adjustments above 73 
  Utility – 2016-2018 IRS audit resolution 568 
  Utility – E-LA reversal of regulatory liability associated with Hurricane Isaac 
  securitization, recognized in 2017 as a result of the TCJA 106 

  Utility – E-LA income tax benefit resulting from securitization 129 
  P&O – 2016-2018 IRS audit resolution 275 
  P&O – DOE spent nuclear fuel litigation settlement (IPEC) 40 
  P&O – income tax effect on adjustments above (9) 
ETR Adjusted Earnings 1,438 
  
Diluted average common shares outstanding (in millions) 212 
  
(After-tax, $ per share) (a) 
Net income attributable to ETR Corp 11.10 
Less adjustments:   
  Utility – Customer-sharing of tax benefits as a result of the 2016-2018 IRS 
  audit resolution (0.34) 

  Utility – E-AR write-off of assets related to the ANO stator incident (0.28) 
  Utility – Impacts from storm cost approvals and securitizations, including  
  customer sharing (excluding income tax items below) (0.29) 

  Utility – 2016-2018 IRS audit resolution 2.67 
  Utility – E-LA reversal of regulatory liability associated with Hurricane Isaac 
  securitization, recognized in 2017 as a result of the TCJA 0.50 

  Utility – E-LA income tax benefit resulting from securitization 0.61 
  P&O – 2016-2018 IRS audit resolution 1.30 
  P&O – DOE spent nuclear fuel litigation settlement (IPEC) 0.15 
ETR Adjusted Earnings 6.77 

Calculations may differ due to rounding 
(a) Per share amounts are calculated by multiplying the corresponding earnings (loss) by the estimated income tax rate that is expected to 

apply and dividing by the diluted average number of common shares outstanding for the period. 
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COMPARISON OF FIVE-YEAR CUMULATIVE RETURN

The following graph compares the performance of the common stock of Entergy Corporation with 
the Philadelphia Utility Index and the S&P 500 Index (each of which includes Entergy Corporation) for the 
last five years ended December 31.  

Assumes $100 invested at the closing price on Dec. 31, 2018, in Entergy Corporation common 
stock, the Philadelphia Utility Index and the S&P 500 Index, and reinvestment of all dividends. 

Source: Bloomberg

2018 2019 2020 2021 2022 2023
Entergy Corporation $100.00 $144.33 $124.54 $145.88 $151.02 $141.85
Philadelphia Utility Index $100.00 $126.82 $130.27 $154.03 $155.03 $140.83
S&P 500 Index $100.00 $131.47 $155.65 $200.29 $163.98 $207.04
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BOARD OF DIRECTORS (as of March 22, 2024) 
 
 

GINA F. ADAMS 
Corporate Vice President 
FedEx Corporation 
Washington, DC 
An Entergy director since 2023. Age 65 
 
JOHN H. BLACK 
Retired Audi Partner 
Deloitte & Touche LLP 
Atlanta, Georgia 
An Entergy director since 2023. Age 64 
 
JOHN R. BURBANK 
Independent Strategic Advisor and Entrepreneur 
Groton, Connecticut 
An Entergy director since 2018. Age 60 
 
PATRICK J. CONDON 
Retired Audit Partner,  
Deloitte & Touche LLP 
Frankfort, Illinois 
An Entergy director since 2015*. Age 75 
 
KIRKLAND H. DONALD 
Chairman of the Board,  
Huntington Ingalls Industries, Inc. 
Mount Pleasant, South Carolina 
An Entergy director since 2013. Age 70 
 
BRIAN W. ELLIS 
Senior Vice President and General Counsel, 
Danaher Corporation 
Bethesda, Maryland 
An Entergy director since 2020. Age 58 
 
 
 
 
 
 
 
 
 
* Retiring from the Board of Directors at the 
2024 Annual Meeting of Shareholders 

PHILIP L. FREDERICKSON 
Former Executive Vice President, 
ConocoPhillips 
Arden, North Carolina 
An Entergy director since 2015. Age 67 
 
M. ELISE HYLAND 
Former Chief Operating Officer,  
EQT Midstream Services, LLC 
Pittsburg, Pennsylvania 
An Entergy director since 2019. Age 64 
 
STUART L. LEVENICK 
Lead Director 
Former Group President, 
Caterpillar Inc. 
Naples, Florida 
An Entergy director since 2005. Age 71 
 
BLANCHE L. LINCOLN 
Founder and Principal,  
Lincoln Policy Group 
Little Rock, Arkansas 
An Entergy director since 2011. Age 63 
 
ANDREW S. MARSH 
Chairman and CEO 
Entergy Corporation 
New Orleans, Louisiana 
An Entergy director since 2022. Age 52 
 
KAREN A. PUCKETT 
Former President and Chief Executive Officer,  
Harte Hanks, Inc. 
Houston, Texas 
An Entergy director since 2015. Age 63 
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EXECUTIVE OFFICERS (as of March 22, 2024) 
 

 
MARCUS V. BROWN 
Executive Vice President and  
General Counsel  
Joined Entergy in 1995. Age 62 
 
JASON M. CHAPMAN 
Senior Vice President, Chief Technology and 
Business Services Officer  
Joined Entergy in 2019. Age 54 
 
KATHRYN A. COLLINS 
Senior Vice President and  
Chief Human Resources Officer  
Joined Entergy in 2020. Age 60 
 
KIMBERLY S. COOK-NELSON 
Executive Vice President, Nuclear Operations 
and Chief Nuclear Officer  
Joined Entergy in 1996. Age 52 
 
KIMBERLY A. FONTAN 
Executive Vice President and  
Chief Financial Officer  
Joined Entergy in 1996. Age 51 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

REGINALD T. JACKSON 
Senior Vice President and  
Chief Accounting Officer  
Joined Entergy in 1996. Age 57 
 
ANDREW S. MARSH 
Chair of the Board and Chief Executive Officer 
Joined Entergy in 1998. Age 52 
 
ANASTASIA E. MINOR 
Chief Transformation Officer 
Joined Entergy in 2017. Age 54 
 
PETER S. NORGEOT, JR. 
Executive Vice President and Chief Operating 
Officer 
Joined Entergy in 2014. Age 59 
 
RODERICK K. WEST 
Group President, Utility Operations  
Joined Entergy in 1999. Age 55 
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INVESTOR INFORMATION 
 

Shareholder Materials 
Visit our investor relations website at www.entergy.com/investors for earnings reports, financial releases, 
SEC filings and other investor information, including Entergy’s Corporate Governance Guidelines; Board 
Committee Charters for the Audit, Corporate Governance, and Talent and Compensation Committees; 
Entergy’s Code of Entegrity; and Entergy’s Code of Business Conduct and Ethics. Printed copies of the 
above are available without charge by emailing investorrelations@entergy.com or writing to: 

 
Entergy Corporation 
Investor Relations 
P.O. Box 61000 
New Orleans, LA 70161 

 
Individual Investor Inquiries 
Individual shareholders may contact Shareholder Services at sharsrvtm@entergy.com. 
 
Institutional Investor Inquiries 
Securities analysts and representatives of financial institutions may contact Investor Relations at 
investorrelations@entergy.com. 
 
Shareholder Account Information 
EQ Shareowner Services is Entergy’s transfer agent, registrar, dividend disbursing agent and dividend 
reinvestment and stock purchase plan agent. Shareholders of record with questions about lost certificates, 
lost or missing dividend checks, or notifications of change of address should contact: 

 
EQ Shareowner Services 
P.O. Box 64874 
St. Paul, MN 55164-0874 
Phone: 1-855-854-1360 
Internet: www.shareowneronline.com 

 
Common Stock Information 
The company’s common stock is listed on the New York and Chicago exchanges under the symbol “ETR.” 
The Entergy share price is reported daily in the financial press under “Entergy” in most listings of New 
York Stock Exchange securities. Entergy common stock is a component of the following indices: S&P 500, 
S&P Utilities Index, Philadelphia Utility Index and the NYSE Composite Index, among others.  
 
As of January 31, 2024, there were 213,237,552 shares of Entergy common stock outstanding. Shareholders 
of record totaled 19,887 and 543,984 investors holding Entergy stock in “street name” through a broker. 
 
Certifications 
In May 2023, Entergy’s chief executive officer certified to the New York Stock Exchange that he was not 
aware of any violation of the NYSE corporate governance listing standards. Also, Entergy filed 
certifications regarding the quality of the company’s public disclosure, required by Section 302 of the 
Sarbanes-Oxley Act of 2002, as exhibits to our Annual Report on Form 10-K for the fiscal year ended Dec. 
31, 2023. 
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INVESTOR INFORMATION (concluded) 
 

Dividend Payments 
All of Entergy’s 2023 distributions were taxable as dividend distributions. The board of directors declares 
dividends quarterly and sets the record and payment dates. Subject to board discretion, those dates for 2024 
are: 
 
Declaration Date   Record Date   Payment Date 
January 26    February 9   March 1 
April 8    May 2    June 3 
July 26    August 13   September 3 
October 25    November 13   December 2 
 
Quarterly Dividend Payments (in cents-per-share): 
Quarter    2024   2023   2022   2021   2020 
    1     113     107     101      95     93  
    2         107    101      95     93  
    3         107     101      95    93  
    4         113    107    101    95  
 
Dividend Reinvestment/Stock Purchase 
Entergy offers an automatic Dividend Reinvestment and Stock Purchase Plan administered by EQ 
Shareowner Services. The plan is designed to provide Entergy shareholders and other investors with a 
convenient and economical method to purchase shares of the company’s common stock. The plan also 
accommodates payments of up to $10,000 per month for the purchase of Entergy common shares. First 
time investors may make an initial minimum purchase of $250. Contact EQ Shareowner Services by 
telephone or internet for information and an enrollment form. 
 
Direct Registration System 
Entergy has elected to participate in a Direct Registration System that provides investors with an alternative 
method for holding shares. DRS will permit investors to move shares between the company’s records and 
the broker/dealer of their choice. 
 

201



 

 

 

 

 

 

 

 

[This page intentionally left blank] 

202



 

 

 

 

 

 

 

 

[This page intentionally left blank] 

203



[This page intentionally left blank] 

204






