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NOTIFICATION LETTER 3# 4 15 &

20 August 2024
Dear Non-registered Shareholder More/,

Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Interim Report 2024 (“Current Corporate Communications™)

The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s website at
www.hangseng.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEx”) at www.hkexnews.hk. You may
access the Current Corporate Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of the
Bank’s website, then selecting “2024” and “Financial Reports - Interim Results 2024” under “Financial Information - Annual
Reports and Presentation Files”, or by browsing through the HKEx’s website.

The Bank offers our shareholders to receive the Corporate Communications* (a) by electronic means through the Bank’s website
(“Electronic Version”) or (b) in printed form, in English and/or Chinese version(s). To support HKEx’s paperless initiatives and the
Bank’s commitment to sustainability, shareholders are encouraged to rely on the Electronic Version in the place of receiving printed
copies, and to receive notification of the publication of the Corporate Communications on the Bank’s website through email or, if
none provided, by post.

If you have difficulty in receiving or gaining access to the Current Corporate Communications through the Bank’s website, or want
to receive free of charge printed version of the Current Corporate Communications, please complete the request form on the reverse
side and send it to the Bank c/o the Bank’s Share Registrar (the “Share Registrar”), Computershare Hong Kong Investor Services
Limited (i) by post, using the mailing label as indicated in the form, or (ii) by email to hangseng@computershare.com.hk.

To change your choice of means of receipt of the Bank’s Corporate Communications in the future, please liaise with your bank(s),
broker(s), custodian(s) or nominee(s) through which your shares are held (collectively, the “Intermediaries”) and provide your
email address to your Intermediaries.

Yours faithfully,
Cheung Ka Ki
Company Secretary and Head of Corporate Governance

Note: “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement System and
who has notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that such person or company
wishes to receive Corporate Communications of the Bank.

* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the
auditor s report and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim
report; (¢) a notice of meeting; (d) a listing document; and (e) a circular.
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REQUEST FORM H ;5 R 1§

To: Hang Seng Bank Limited (the “Bank”) . BEERTAERAS (TEX,)
c/o Computershare Hong Kong Investor Services Limited MEBDRZETITERAT
17M Floor, Hopewell Centre, EEE(IEEARE 183 3
183 Queen’s Road East, SR 17M 12

Wanchai, Hong Kong

(1) Change of Means of Receipt of all future Corporate Communications X WEXHEMBASIEH 2 H

As a Non-registered Shareholder, if you wish to change the means of receipt of Corporate Communications, please liaise with and provide your email address to

your Intermediaries.
ERIEBLRE N BTIREXNWIMATBAZAR - BHAWREE B IHEHMMUT BTFHNFNARE -

(2) Request of printed Current Corporate Communications YHUZR A 3@ 2 ENRIA

I/We would like to receive the printed Current Corporate Communications of the Bank in D English version and/or I:l Chinese version
RN/ EESERWENEERRATBERENR A2 FURAR, P RRAR

(Please note that if you wish to access the Current Corporate Communications of the Bank via the Bank’s website and/or the HKEx’s website, you do not have to
return the form.

W ETHRRELER NEBRSPEIERBEEZRZATEN - MIBRESRBHERE )

Name(s) of shareholder(s) JEERHEHZ

Address HflE

Contact number Bi4%EFEIRIS

Date HEA Signature 35Z

Notes FffFE :

1. Please mark “v of the appropriate box(es) and complete this form clearly. Any form with no indicated choice, with no signature or otherwise incorrectly completed will be void. Invalid or illegible
address may result in non-delivery to you of printed copies as requested.
BHEBSZERAIEL TV, RERERAPERS -  PRARBLERBFLEEFIARARENNEEM S MERAER - BIEMFEE - 40 DR AVt et # DIt
o DEEEH BT EEWETERMEIRIA -

2. Terms used in this form shall bear the same meanings as those defined in the Bank’s notification letter to non-registered shareholder dated 20 August 2024. .

RABBREAFRAREEEEER 2024 F 8 A 20 HREATFIFECRRZBANRHAMAEEEEHEERE -

PERSONAL INFORMATION COLLECTION STATEMENT WX&E{E A ZiIEEAR

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”), which will include your name, contact number, and/or
address. The Personal Data provided in this form will be used in connection with processing your request of the Bank’s Current Corporate Communications. Your supply of the Personal Data to the Bank and/or its Share
Registrar is on a voluntary basis. The Personal Data will be disclosed or transferred to the Share Registrar’s agents, contractors or third-party service providers of the Bank who/which offers administrative, telecommunications,
computer, payment or other data processing services to the Share Registrar in connection with the operation of their business for any of the above stated purpose(s). The Bank and its Share Registrar may also transfer the
Personal Data if it is required to do so by law enforcement agencies or regulatory authorities. The Personal Data collected in this form will be retained for such period as may be necessary for any of the above purpose(s) and
its directly related purposes such as for our verification, notification and record purposes. You have the right to request access to and/or correction of the Personal Data in accordance with the provisions of the PDPO. Any
such request should be in writing to the Hong Kong Privacy Officer of the Bank’s Share Registrar by post or by email to PrivacyOfficer@computershare.com.hk.
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Mailing Label B 1R &

Please cut the mailing label and stick it on an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.
2 BTSOUeFExRER ARESRENMRENLE -
MEFABRSE - BTEBEXNBEIMLERER -

Computershare Hong Kong Investor Services Limited
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