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Disclaimer Z G EBifT

The following document has been prepared by ZKH GROUP LIMITED (“ZKH” or the “Company”) solely for informational purposes and should not be
construed to be, directly or indirectly, in whole or in part, an offer to buy or sell and/or an invitation and/or a recommendation and/or a solicitation of an offer to
buy or sell any security or instrument or to participate in any investment or trading strategy, nor shall any part of it form the basis of, or be relied on in
connection with, any contract or investment decision in relation to any securities or otherwise. This document does not contain all relevant information relating
to the Company or its securities, particularly with respect to the risks and special considerations involved with an investment in the securities of the Company.
Nothing contained in this document shall be relied upon as a promise or representation as to the past or future performance of the Company. Past
performance does not guarantee or predict future performance. You acknowledge that any assessment of the Company that may be made by you will be
independent of this document and that you will be solely responsible for your own assessment of the market and the market position of the Company and that
you will conduct your own analysis and be solely responsible for forming your own view of the potential future performance of the business of the Company.

This document contains forward-looking statements. These statements are made pursuant to the “safe harbor” provisions of the U.S. Private Securities
Litigation Reform Act of 1995. These forward-looking statements can be identified by terminology such as “may,” “will,” “expects,” “anticipates,” “aim,”
“estimates,” “intends,” “plans,” “believes,” “is/are likely to,” “potential,” “continue,” and similar statements. Among other things, the quotations from
management in the announcement, ZKH’s strategic and operational plans and outlook statements, contain forward-looking statements. ZKH may also make
written or oral forward-looking statements in its periodic reports to the U.S. Securities and Exchange Commission (the “SEC”), in its annual report to
shareholders, in press release and other written materials and in oral statements made by its officers, directors or employees to third parties. Statements that
are not historical facts, including statements about ZKH'’s beliefs and expectations, are forward-looking statements. Forward-looking statements involve
inherent risks and uncertainties. A number of factors could cause actual results to differ materially from those contained in any forward-looking statement,
including but not limited to the following: ZKH’s mission, goals and strategies; ZKH’s future business development, financial condition and results of operations;
the expected changes in its revenues, expenses or expenditures; the expected growth of the MRO procurement service industry in China and globally;
changes in customer or product mix; ZKH’s expectations regarding the prospects of its business model and the demand for and market acceptance of its
products and services; ZKH’s expectations regarding its relationships with customers, suppliers, and service providers on its platform; competition in the
Company’s industry; government policies and regulations relating to ZKH’s industry; general economic and business conditions in China and globally; the
outcome of any current and future legal or administrative proceedings; and assumptions underlying or related to any of the foregoing. Further information
regarding these and other risks is included in ZKH’s filings with the SEC. All information provided herein is as of the date of this document, and ZKH
undertakes no obligation to update any forward-looking statement, except as required under applicable law.

” o« ”

This document also contains non-GAAP financial measures, the document of which is not intended to be considered in isolation or as a substitute for the
financial information prepared and presented in accordance with accounting principles generally accepted in the United States of America. In addition, the
Company’s calculation of these non-GAAP financial measures may be different from the calculation used by other companies, and therefore comparability
may be limited. The reconciliation of those measures to the most comparable GAAP measures is contained within this document or available at our website
https://ir.zkh.com/.
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Leading MRO Procurement Service Platform with One-stop Services and Offerings
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Notes:

1. In 2023

2. Approximately 97% of our top 500 customers in terms of GMV in 2022 transacted with us in 2023
3. As at December 31, 2023
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Driving Strategy Forward Through Focused Execution

A solid performance with sustained year-over-year
profitability improvement:

warehousing facilities for the fasteners product line to elevate

% Commenced operation on our first smart and automated
warehousing and fulfillment efficiencies

;  Continued to streamline organizational structure and enhance
4 operating efficiencies with increase in employee productivity

o) Remained focused on delivering superior customer experience
%J to maintain robust purchasing activities on our platforms

/ Delivered another quarter of profitability improvement

Gross margin increased by 89 basis points (from 17.1% to 18.0%) year over year,
with an uptick in both the product sales model (1P) margin and the marketplace
model (3p) take-rate of the ZKH platform

O  Adjusted net loss narrowed by RMB43.4million (from RMB86.9 million to RMB43.5
million), representing an adjusted net loss margin improvement of 214.5basis
points (from -4.5% to -2.3%) year over year
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Sources of Revenues Z G 2T

Business Model Revenue Stream Revenue Recognition

(. ZKH platform and GBB platform purchase products from suppliers and )
sell them directly to customers, acting as the principal in these
Product Sales Model Net Product Revenues transactions

(1 P Model) (Gross Basis) * Net product revenues are derived from the sales price of the MRO
products sold directly to customers, net of discounts and return
\_ allowances when the products are delivered to customers Yy,

4 N

*  Marketplace model is currently mostly operated via ZKH platform, over
which suppliers sell products to customers and pay commissions on their

Marketplace Model Net Service Revenues sales. ZKH acts as an agent in these transactions

(3P Model) (Net Basis)

* Net service revenues consist of such commissions earned, net of return
allowances when the products are delivered to customers

\. J

(- ZKH rents certain machinery and equipment as operating lease. \
Revenues resulting from operating lease are recognized over the

Other Revenues contractual lease period on straight line basis
(Gross Basis) « ZKH also provides testing and repairment services and warehousing and

logistics services. Revenues resulting from these services are recognized
k when such services are rendered J

Note:
Net service revenues in 2020, 2021, 2022 and 2023 are mostly generated via ZKH Platform.



GMV and Revenue Growth Z G 2T

GMV Net Revenues
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Notes:

1. Denotes the GMV from ZKH platform as percentage of total GMV, and the GMV from GBB platform as percentage of total GMV, respectively.

Denotes the GMV from product sales model as percentage of total GMV, and the GMV from marketplace model as percentage of total GMV, respectively

Denotes the revenue from net product as percentage of total revenue, the revenue from net service as percentage of total revenue, and the revenue from the others as percentage of total revenue, respectively.

Net service revenues under the marketplace model are recognized on a net basis. Therefore, a higher proportion of GMV generated by the marketplace model tends to increase the difference in growth rate between GMV and net 8
revenues.
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Gross Profit and Gross Margin

Gross Profit and Gross Margin'
(RMB mm)

Gross " )
Margin 15.8% 18.0%

28. 8% CAGR

) H‘

2020 2021 2022 2023 1Q2023 1Q2024

Notes:
1. Gross profit = total net revenues — cost of revenues; gross margin is defined as gross profit divided by total net revenues.
2. Take rate of marketplace model = gross profit from marketplace model divided by GMV from marketplace model.
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ZKH Platform — Product Sales (1P)
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Path to Profitability Z K Rty

Operating Loss Adjusted Net Loss'
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Note:
Adjusted net loss= net loss + share-based compensation expenses + interest expense due to the issuance of Series F Convertible Notes. 10



Quarterly Performance
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1Q2024
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Note:

Adjusted net (loss)/profit = net (loss)/profit + share-based compensation expenses + interest expense due to the issuance of Series F Convertible Notes.
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Unaudited Condensed Consolidated Statement of
Comprehensive Income (Loss)

(Al amounts in thousands)

ZKrr RHifT

For the three months ended Mar 31,

2023 2024
RMB RMB usD
Net revenues 1,938,760 1,860,409 257,663
Net product revenues 1,866,659 1,775,019 245,837
Net service revenues 59,068 66,654 9,231
Other revenues 13,033 18,736 2,595
Cost of revenues (1,607,962) (1,526,333) (211,395)
Operating expenses
Fulfillment expenses (110,908) (97,348) (13,483)
Sales and marketing expenses (179,876) (164,113) (22,729)
Research and development expenses (47,741) (39,836) (5,517)
General and administrative expenses (139,691) (162,393) (22,491)
Loss from operations (147,418) (129,614) (17,952)
Net loss (97,863) (90,901) (12,591)
Net loss attributable to ZKH Group Limited (97,948) (90,901) (12,591)
Net loss attributable to ZKH Group Limited’s ordinary shareholders (154,326) (90,901) (12,591)



Reconciliation of GAAP and Non-GAAP Results

(Al amounts in thousands)

For the three months ended Mar 31,

ZKrr RHifT

2023 2024

RMB RMB usD
Net loss (97,863) (90,901) (12,591)
Add:
Income tax expenses 132 88 12
Interest expenses 3,093 5,695 789
Depreciation and amortization expenses 23,413 15,070 2,087
Non-GAAP EBITDA (71,225) (70,048) (9,703)
Net loss (97,863) (90,901) (12,591)
Add:
Share-based compensation expenses 10,990 47,442 6,571
Non-GAAP adjusted net loss (86,873) (43,459) (6,020)



Unaudited Condensed Consolidated

Balance Sheet

(Al amounts in thousands)

As of Dec 31, 2023

ZKrr RHifT

As of Mar 31, 2024

RMB RMB usSD
Assets
Cash and cash equivalents 1,090,621 1,095,500 151,725
Restricted cash 159,751 146,178 20,245
Short-term investments 874,210 789,682 109,370
T s et e e iy
Notes receivable 352,997 441,014 61,080
Inventories 668,984 681,557 94,395
Prepayments and other current assets 168,117 169,831 23,521
Total current assets 6,954,474 6,515,399 902,373
Property and equipment, net 145,288 158,184 21,908
Land use right 11,033 10,976 1,520
Operating lease right-of-use assets, net 224,930 200,637 27,788
Intangible assets, net 20,096 18,238 2,526
Goodwill 30,807 30,807 4,267
Total non-current assets 432,154 418,842 58,009
Total assets 7,386,628 6,934,241 960,382



Unaudited Condensed Consolidated

Balance Sheet (Continued)

(Al amounts in thousands)

As of Dec 31, 2023

ZKrr RHifT

As of Mar 31, 2024

RMB RMB usD
Liabilities
Short-term borrowings 585,000 701,000 97,087
Accounts and notes payable 2,883,370 2,353,758 325,992
Operating lease liabilities 91,230 83,005 11,496
Advance from customers 19,907 29,661 4,108
Accrued expenses and other current liabilities 448,225 418,816 58,005
Total current assets 4,027,732 3,586,240 496,688
Non-current operating lease liabilities 146,970 129,680 17,960
Other non-current liabilities 507 473 67
Total non-current liabilities 147,477 130,153 18,027
Total liabilities 4,175,209 3,716,393 514,715
Total shareholders’ equity 3,211,419 3,217,848 445,667
Total liabilities and shareholders’ deficit 7,386,628 6,934,241 960,382
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For investor and media inquiries, please
contact:

In China:

ZKH Group Limited
IR Department
E-mail: IR@zkh.com

Piacente Financial Communications
Hui Fan

Tel: +86-10-6508-0677

E-mail: zkh@thepiacentegroup.com

In the United States:

Piacente Financial Communications
Brandi Piacente

Tel: +1-212-481-2050

E-mail: zkh@thepiacentegroup.com




