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Our company has always been driven by innovation.

A promise to keep moving forward to meet the  
ever-changing needs of our customers. 

In 2024, we launched Life Unlimited, a new 
platform for the Spectrum brand that puts our 
customers at the center of everything we do.  
Life Unlimited creates an unparalleled connectivity 
experience built around reliability, transparency, 
consistent improvement and exceptional service  
so customers can reach their fullest potential. 
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Spectrum was Awarded Best WiFi Service Provider by WiFi NOW. Estimated number based on average number of devices 
connected per account multiplied by total number of accounts as of December 2024.

Customer Commitment, we’re 

bundles that enable seamless connectivity everywhere for everyone. 

our network to meet increased demand as we work toward making 
symmetrical and multi-gig speeds available across our entire 
footprint. All of this is backed by our 100% U.S.-based workforce  
and 24/7 customer service.

We’re proud to have been named the Best WiFi Service Provider at 
the 2024 Global WiFi NOW Awards Show, as we continue to deliver 
connectivity at an unmatched scale, connecting approximately 500 
million devices with fast and reliable Spectrum Internet®.

Moving Our Network
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Spectrum Mobile® continues to be the fastest-growing mobile 
provider in the country, with over 10 million customer lines. 
Customers can go anywhere and do anything with coast-to-coast 
coverage. And with Advanced WiFi and Spectrum Mobile,  
we can keep delivering the fastest overall wireless speeds.  

Spectrum Internet required. Based on Q3 2024 subscriber data among top 4 carriers.  Based on 
combined Mobile and WiFi speed in Spectrum service areas. “Fastest overall wireless speeds” based 
on analysis by Spectrum of Ookla® Speedtest Intelligence® data for overall Mobile WiFi and Cellular 
performance for Q3-Q4 2024 in Spectrum’s cable footprint. Ookla trademarks used under license 
and reprinted with permission.

Mobile
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combining streaming and live TV with improved search and discovery 
features. Through our groundbreaking partnerships with Disney+, Max, 

 
of 2025, delivering even more value. 
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Reshaping



Words from the CEO

Dear Shareholders: 

In 2024, we continued to grow and improve our 
business. We added over 2 million Spectrum Mobile 
lines, and we remain the fastest-growing mobile 
provider in the United States. Our subsidized rural 
construction initiative delivered strong passings and 
customer growth. And our network evolution initiative 
continued to progress, with symmetrical Internet 
service launched in all eight of our Step 1 markets.

• We grew revenue by approximately 1%. 
1 growth accelerated to 3.1%, 

driven by continued strong mobile growth, our cost 

•  Net income attributable to Charter shareholders 
grew by 11.5% year-over-year, primarily driven by 

 

resident and Chief E e utive O er
Charter Communications
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1

Measures” and “Unaudited Reconciliation of Non-GAAP Measures to GAAP Measures” sections. Net income attributable to Charter shareholders was $5,083 million 
in 2024, $4,557 million in 2023 and $5,055 million in 2022.



Last year also had its challenges. The end of the 

2024 Internet customer results. However, we managed 

normal churn, we kept approximately 90% of former 
ACP customers connected.

Late last year and early this year, we also faced natural 
disasters — with Hurricanes Helene and Milton 
impacting Florida, the Carolinas and the broader 
Southeast — and, more recently, the Los Angeles 

of these events are unlikely to have a lasting impact 
on our business, our customers and employees work 
and live in these communities, so these events are 
very personal. Stories of our frontline employees’ 
dedication are everywhere — from those who worked 
to restore connectivity for customers even after losing 
their own homes to the countless team members 
who traveled from other regions to lend a hand. I 
am proud of how our employees have responded to 
these events, and we are working to help rebuild the 
communities that have been impacted. 

We remain well positioned for the future, but we are 
not standing still. Our multiyear investment initiatives, 
including network evolution, network expansion and 
execution — including the investment in frontline 

service — are all delivering tangible results. And last 
September, we relaunched the Spectrum brand and its 
promise to customers through Life Unlimited — with 

making better use of our unique assets — through 
converged, seamless connectivity across 100% of our 

commitment, brand refresh and new pricing and 
packaging will take time to gain full momentum, but 

In late 2022, we launched several strategic initiatives 
intended to enhance our competitiveness and 
long-term growth potential. While the investment 
associated with these initiatives has put temporary 

a unique set of nonrecurring and generational industry 
investments, including:

•  The largest broadband footprint expansion since 
the 1980s. 

•  The largest physical upgrade of the network since 
the 1990s. 

•  Market-leading convergence of our wireline and 
wireless capabilities.

•  An exciting video transformation that will help drive 
our connectivity business.

The Charter Footprint
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for the coming years.

including:

• The fastest Internet speeds.2 

• The best WiFi service provider. 

• The fastest overall wireless speeds.3 

• Over 900K miles of network infrastructure.

• 57 million residential and SMB passings. 

•  We are the leading video provider in the United States.  

symmetrical and multi-gig speeds and allowing 
product developers to create applications and use 
cases that require high capacity, low latency, high 
reliability and edge compute. In fact, it has always 
been the U.S. cable companies that have built 
the fully deployed platforms that have enabled 
the development of next-generation products 
and services in America, despite being regional 
operators competing against national and now global 
competitors. The ability to provide the very best of 
our products across our entire footprint is unique 

and unmatched. That includes new features we are 
developing for seamless connectivity and seamless 
entertainment.

Having the best network and product capabilities 
by itself is not enough. That is why we have always 
focused on the ability to have the most value in our 
packages — combining the best products with ways 
for customers to save hundreds and even thousands 
of dollars per year — whether at promotional or retail 
prices. Anytime there are new entrants, consumers 
can be enticed to try a new provider, even with lower-
quality products and higher all-in prices. But in the long 
term, we believe the best products and best pricing 
across a package of those services will win. Together 
with our upcoming seamless entertainment video 

pricing and packaging under the Life Unlimited  
brand refresh.

Of course, we couple all of that product quality and 
value with high-quality service. 

customer commitment. We are now promising our 
customers reliable connectivity, transparency and  
an exceptional experience they can depend on.  
And if we fall short, we will make it right with  
money-back guarantees.
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2  Based on Broadband Download Speed among the top 5 national providers in Opensignal USA: Fixed Broadband Experience Report — National View, May 2024. 
Based on Opensignal independent analysis of mean download speed. © 2025 Opensignal Limited.

3  Based on analysis by Spectrum of Ookla® Speedtest Intelligence® data for overall Mobile WiFi and Cellular performance for Q3-Q4 2024 in Spectrum’s cable 
footprint. Ookla trademarks used under license and reprinted with permission.



Our sales and service employees are also 100% U.S.-
based — made in America, if you will — using our own 

employees are also Spectrum customers, committed 
to developing their local communities and their careers 
at this company. And that is a competitive advantage.

For years, we have invested in machine learning and 

higher customer and employee satisfaction. We deal 
with millions of transactions every year, but there are 
not millions of unique issues. New technologies can 
make transactions with customers shorter and more 

lower churn, but also higher employee satisfaction, 
lower attrition, longer tenure and better service.

most value with unmatched service, all driving more 
household penetration, higher product penetration per 
household, lower service transactions and churn and 
lower operating and capital costs per customer, which 
allows us to have the lowest pricing — a virtuous cycle. 

investment. We have a great recipe for growth with 

our existing products and with the investments already 
made. Those investments will enable future products, 

In the meantime, we have positioned the Company for 

and return philosophy. We have a winning formula that 
includes a fully dedicated and hungry management 
team. We are excited about 2025 and beyond. 

I would like to thank our employees for their dedication 
to our customers and to Charter. I would also like to 
thank our investors for their continued support.

Best Regards,

Charter Communications

broadband connectivity company and cable operator with services 
available to nearly 57 million homes and businesses in 41 states through 
its Spectrum® brand. Over an advanced communications network, the 
Company offers a full range of state-of-the-art residential and business 
services including Spectrum Internet®, TV, Mobile and Voice. More 
information about Charter can be found at corporate.charter.com.
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Charter invests in communities where our customers and 
employees live and work, helping communities become 
more connected, stronger and better prepared for the 
future. Our community improvement goals are realized 

focused on strategic philanthropic investments, in-kind 
support, disaster relief and employee engagement. 
Our community investments are guided by a strategic 
framework focused on small business support, key 
human services and digital inclusion.

We help small businesses with access to capital, training and 
resources to serve and strengthen communities.

Spectrum Community Investment Loan Fund

capacity grants and in-kind contributions, invests in 

and strengthening the economic infrastructure in both 
rural and urban areas. The Loan Fund also issues grants to 
provide technical assistance and small business education 
to local business owners. The Loan Fund has made 
commitments to 16 CDFIs in 21 states, covering nearly  
91% of our Company’s footprint. To date, the Loan Fund  

in Charter’s operating regions thus far, based on data 
obtained from our CDFI partners. 

 
of critical human services and workforce resources.

Spectrum Community Center Assist
In 2021, Charter launched Spectrum Community Center 

dedicated to revitalizing community centers and investing 

communities across our 41-state footprint. By partnering 

to improve 100 community centers, positively impacting an 
estimated 50,000 residents.

Investing in the
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To date, we have invested nearly $8 million to revitalize 

reached more than 36,000 residents, with almost 9,000 
participants obtaining credentials and nearly 9,000 

readiness programming is $16.36/hour, which is over 
double the federal minimum wage. Additionally, nearly 
1,500 employees and community volunteers helped 
with renovations to improve classroom spaces at these 
community centers. We have also provided technology and 
equipment such as laptops, smartboards and furniture, 
designed to enhance the participants’ learning experience. 
Because Internet is a critical component of a community 
center’s infrastructure, we provide each community center 

Internet service. 

Spectrum Employee Community Grants
The Spectrum Employee Community Grants program 

placement programs, to those in need. An employee who 

nominate that organization to receive funding, enabling 
that organization to further its mission. Since July 2019, 
Charter has awarded 845 Spectrum Employee Community 
Grants totaling approximately $3 million, including in-kind 
contributions.

Digital inclusion funding links people in underserved 
communities to essential technology, digital education and 
other resources to improve their livelihoods.

Spectrum Digital Education
Through Spectrum Digital Education, Charter funds 

technology and unique services such as mobile computer 

this program align with our Company’s desire to enrich 
community members’ lives with access to services, devices 
and skills needed for advancement. In 2024, Charter 

the program’s total investment to $10 million in grants 
plus in-kind donations. Since the program launched in 
2017, Charter has helped more than 1,730,000 community 
members, distributed approximately 18,000 laptops, 
tablets and other devices, and sponsored approximately 
42,000 classes focused on Internet education across  
the footprint. 

In 2024, Charter’s disaster relief contributions to Hurricanes 
Helene and Milton totaled $400,000 in cash plus $1 million 
in in-kind public service announcement airtime. With the 
$400,000, donations were made to the Volunteer Florida 
Foundation, the One SC Fund, the North Carolina Disaster 
Relief Fund and to more than 40 local organizations across 
impacted states in the hardest-hit areas. Additionally, 
Charter partnered with the American Red Cross to create 
a microsite for employees to make direct donations for 

Charter opened nearly 90,000 Spectrum out-of-home 
WiFi access points across Alabama, Florida, Georgia, North 
Carolina, South Carolina and bordering areas to all users 
at no cost to ensure availability of connectivity during 
recovery. Mobile and Internet customers received free, 
unlimited access to nationwide Spectrum out-of-home  
WiFi on the go.
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Community Action Duluth, located in rural Minnesota, 
is a trusted community-based organization that 
empowers and engages its community to eliminate 

occupational training for in-demand positions, 

Medication Aid. Participants work with dedicated 
career and education coaches who provide 
individualized support to overcome barriers to 
training and employment. Community Action Duluth 
has leveraged SCCA grant funding and learning 
opportunities facilitated by Jobs for the Future to 
train 200 individuals in less than two years for in-
demand, quality jobs. The average hourly wage of 
participants is $19.77/hour, which is nearly double 
Minnesota’s minimum wage.



Operating 
Summary

(in millions, except ARPU data)
For the year ended December 31,
Revenue  ,
Adjusted EBITDA1  ,
Net income attributable to Charter shareholders  ,
Free cash flow1  ,
Net cash flows from operating activities  ,
Capital expenditures  ,
Monthly residential revenue per residential customer  

2

(in thousands, except penetration data)
Approximate as of December 31,

Estimated passings ,

Residential ,
Small and Medium Business ,

Total customer relationships ,

Total customer relationship penetration of estimated passings % %
One Product Penetration % %
Two Product Penetration % %
Three or More Product Penetration % %

% Residential non-video customer relationships % %

Residential ,
Small and Medium Business ,

Total Internet customers ,

Residential ,
Small and Medium Business

Total Video customers ,

Residential ,
Small and Medium Business

Total Mobile Lines ,

Residential ,
Small and Medium Business ,

Total Voice customers ,
1 See use of Non-GAAP Financial Measures on page F-44 of this Annual Report.
2
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Form 10-K















































































































































































































































We use certain measures that are not defined by U.S. 
generally accepted accounting principles (“GAAP”) to 
evaluate various aspects of our business. Adjusted 
EBITDA and free cash flow are non-GAAP financial 
measures and should be considered in addition to, not 
as a substitute for, net income attributable to Charter 
shareholders and net cash flows from operating 
activities reported in accordance with GAAP. These 
terms, as defined by us, may not be comparable to 
similarly titled measures used by other companies. 
Adjusted EBITDA and free cash flow are reconciled to 
net income attributable to Charter shareholders and 
net cash flows from operating activities, respectively, 
in this annual report.

Adjusted EBITDA is defined as net income attributable 
to Charter shareholders plus net income attributable 
to noncontrolling interest, net interest expense, 
income taxes, depreciation and amortization, stock 
compensation expense, other income (expenses), net 
and other operating (income) expenses, net, such as 
special charges and (gain) loss on sale or retirement of 
assets. As such, it eliminates the significant non-cash 
depreciation and amortization expense that results 
from the capital-intensive nature of our businesses as 
well as other non-cash or special items, and is 
unaffected by our capital structure or investment 
activities. However, this measure is limited in that it 
does not reflect the periodic costs of certain 
capitalized tangible and intangible assets used in 
generating revenues and our cash cost of financing. 
These costs are evaluated through other financial 
measures. 

Free cash flow is defined as net cash flows from 
operating activities, less capital expenditures and 
changes in accrued expenses related to capital 
expenditures.

Management and Charter’s board of directors use 
Adjusted EBITDA and free cash flow to assess our 
performance and our ability to service our debt, fund 
operations and make additional investments with 
internally generated funds. In addition, Adjusted 
EBITDA generally correlates to the leverage ratio 
calculation under our credit facilities or outstanding 
notes to determine compliance with the covenants 
contained in the facilities and notes (all such 
documents have been previously filed with the 
Securities and Exchange Commission). For the purpose 
of calculating compliance with leverage covenants, we 
use Adjusted EBITDA, as presented, excluding certain 
expenses paid by our operating subsidiaries to other 
Charter entities. Our debt covenants refer to these 
expenses as management fees, which were $1.5 billion, 
$1.4 billion and $1.4 billion for the years ended 
December 31, 2024, 2023 and 2022, respectively.

Customer relationships include the number of 
customers that receive one or more levels of service, 
encompassing Internet, video, mobile and voice 
services, without regard to which service(s) such 
customers receive. Customers who reside in residential 
multiple dwelling units (“MDUs”) and that are billed 
under bulk contracts are counted based on the number 
of billed units within each bulk MDU. Total customer 
relationships exclude enterprise customer 
relationships and mobile-only customer relationships.

Use of Non-GAAP Financial Measures

F-44



F-45

Unaudited Reconciliation of Non-GAAP Measures to GAAP Measures
(dollars in millions)

For the year ended December 31

Net income attributable to Charter shareholders $ , $ ,
Plus:

Net income attributable to noncontrolling interest
Interest expense, net , ,
Income tax expense , ,
Depreciation and amortization , ,
Stock compensation expense
Other, net

Adjusted EBITDA $ , $ ,

Net cash flows from operating activities $ , $ ,
Less:

Purchases of property, plant and e uipment ( , ) ( , )
Change in accrued expenses related to capital expenditures

Free cash flow $ , $ ,
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Common Stock Information
Charter Communications, Inc. Class A common stock 
is traded on the NASDAQ Global Select Market under 
the symbol CHTR. Charter has not paid stock or cash 
dividends on any of its common stock. 

Market Information

2024 High Low

First uarter $ . $ .
Second uarter $ . $ .
Third uarter $ . $ .
Fourth uarter $ . $ .

Annual Meeting of Stockholders
April 22, 2025, 8:30 a.m. (Mountain Daylight Time) 
6350 S. Fiddler’s Green Circle
2nd Floor (Conference Room B) 
Greenwood Village, CO 80111

Investor Relations
Charter’s Investor Relations website (ir.charter.com) 
contains an Investors section that offers financial 
information, including stock data, press releases, 
access to uarterly webcasts and Securities and 
Exchange Commission (“SEC”) filings. You may 
re uest a shareholder kit, including the recent 
financial information, through the site. You may 
subscribe to e-mail alerts for all press releases and 
SEC filings through the site as well. The site also offers 
information on Charter’s products and services  
and leadership team.

Shareholder re uests may be directed to Investor 
Relations via e-mail at investor@charter.com.  

Form 10-K
Additional copies of the Form 10-K, filed annually  
with the SEC, are available without charge (without 
exhibits) by accessing the Investor Relations section 
of our website at ir.charter.com or by contacting  
Charter Investor Relations via e-mail at  
investor@charter.com.   

Headquarters
Charter Communications, Inc.
400 Washington Blvd.
Stamford, CT 06902
corporate.charter.com 

Transfer Agent and Registrar
Questions related to stock transfers, lost certificates 
or account changes should be directed to:

Computershare
P.O. Box 43006
Providence, RI 02940-3006
866.245.6077  
www.computershare.com/investor

Independent Registered Public Accounting Firm
KPMG LLP

Trademarks
Trademark terms that belong to Charter and its  
affiliates are marked by ® or TM at their first use in this 
report. The ® symbol indicates that the trademark is 
registered in the U.S. Patent and Trade mark Office. 
The TM symbol indicates that the mark is being used  
as a common law trademark, and applications for  
registration of common law trademarks may have 
been filed.

Shareholder
Information
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President and Chief Executive Officer

Executive Vice President, Spectrum Networks

Executive Vice President, Communications

Executive Vice President, Government Affairs

Executive Vice President, Product

Executive Vice President, Connectivity Technology

President, Product and Technology

Chief Financial Officer 

Executive Vice President, Customer Operations

Executive Vice President, General Counsel and  
Corporate Secretary

Executive Vice President, Chief Accounting Officer  
and Controller

Executive Vice President and President,  
Spectrum Reach

Executive Vice President, Chief Human  
Resources Officer 

Executive Vice President, Field Operations

Executive Vice President, Programming Acquisition

Executive Vice President, Software Development & IT

Executive Vice President, Chief Marketing Officer

Executive Vice President, Chief Commercial Officer

Executive Vice President, Sales

Executive Vice President, Technology Operations

Lead Independent Director 
Founder of Searchlight Capital Partners, L.P.

Former President, Vulcan Capital

Chief Executive Officer, Smarsh, Inc.

President, Chief Executive Officer and Director of Liberty 
TripAdvisor Holdings, Inc.

Managing Director of Bear Creek Capital

Private Investor and Consultant

Former Chief Executive Officer, Sirius M Holdings Inc.

Chief Executive Officer, Advance/Newhouse Partnership 
and Senior Executive Officer, Advance

President, Chief Executive Officer and Director of  
Liberty Latin America Ltd.

Co-President, Advance

Former Chief Executive Officer and Executive Director of 
Millicom International Cellular S.A.

Former Americas and U.S. Vice Chair of Talent, EY LLP

President and Chief Executive Officer,  
Charter Communications, Inc. 

Director Emeritus
Former Executive Chairman, Charter Communications, Inc.



Charter Communications, Inc.
400 Washington Blvd.
Stamford, CT 06902

Spectrum.com
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