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Dear Stockholders, Customers, Partners, and Employees: 

2024 was a year of transformative progress for PROS. Our team delivered strong results—growing subscription revenue by 14%, total revenue by 
9%, and adjusted EBITDA by 400% year-over-year. We expanded our free cash flow margin by four percentage points to 8% in 2024. We guided to a 
Rule of 17 in 2024 and achieved it, staying focused on our long-term objective of becoming a Rule of 40 company. 

Our results reflect our team’s execution and our continued momentum as a market leader, setting a solid foundation for sustained growth in 2025 
and beyond. Our AI-driven approach, relentless focus on innovation, and our land, realize, and expand strategy continue to drive our success. 

We have always embraced the power of AI. In 2024, we elevated our approach by making AI an even stronger pillar of our strategy, embedding it 
deeper into our operations and driving impact across our business. From accelerating product development to automating key commercial 
processes and streamlining project delivery, our AI-driven initiatives produced tangible results.  

We achieved non-GAAP subscription gross margin of 81% in Q4—a record high for PROS as a SaaS business—while processing 4.4 trillion 
transactions on our platform in 2024, a 29% year-over-year increase. These results are an incredible testament to how we are driving efficient 
growth as we scale.  

For the third consecutive year, our team delivered double-digit improvements in customer time-to-value, bringing the incredible value proposition 
of the PROS Platform to life with greater speed than ever. 

We also continued to set the pace of innovation in our markets, releasing over 560 new features in 2024, including new solutions such as Smart 
Rebate Management, agentic AI innovations such as Dynamic Ancillary Pricing, and Fare Finder Genie, an AI-powered travel agent revolutionizing 
how airlines personalize offers. 

Our innovation leadership continues to be recognized by the market, with PROS now holding a Leader ranking from every major industry analyst 
evaluation specific to our solutions. This includes PROS being once again named a Leader in Gartner’s Magic Quadrant for CPQ Applications, making 
one of the most significant upward moves and achieving our highest leadership ranking in the evaluation to date. We also earned Leader status in 
IDC’s MarketScape for Worldwide CPQ Applications and won the IDC 2024 CX CPQ Customer Satisfaction Award—further validating our 
commitment to delivering unmatched customer value. 

Our incredible global team is the foundation of our success, living our values of ownership, innovation, and care. I am proud of their unwavering 
dedication to our mission of helping people and companies outperform. 

With our team, platform, and strategy, we are well-positioned to capitalize on the significant market opportunity ahead. I am more excited than 
ever for the future of PROS. 

Thank you for your ongoing support. 

Andres Reiner 
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� GIFJ� acCgZUVd� dCWehRcV� dC@feZCBd� eYRe� CaeZAZkV� dYCaaZBX� RBU� dV@@ZBX� ViaVcZVBTVd� WCc� SCeY� SfdZBVdd)eC)SfdZBVdd�
$�9.9�%� RBU� SfdZBVdd)eC)TCBdfAVc� $�9.:�%� TCAaRBZVd� RTcCdd� ZBUfdecj� gVceZTR@d� ZB� ACcV� eYRB� 4,� TCfBecZVd*� Ffc� dC@feZCBd�
@VgVcRXV� acCacZVeRcj� RceZWZTZR@� ZBeV@@ZXVBTV� $�8#�%� RBU� RfeCAReZCB� eC� YV@a� UcZgV� acCWZeRS@V� XcCheY� Re� dTR@V� Sj� VBRS@ZBX� WRde(�
WcZTeZCB@Vdd�RBU�aVcdCBR@ZkVU�ecRBdRTeZCBR@�ViaVcZVBTVd�RTcCdd�UZgVcdV�XC)eC)ARc?Ve�TYRBBV@d*�NV�ARBRXV�faUReVd�RBU�faXcRUVd�
WCc� dCWehRcV� UVa@CjVU� CB� eYV�GIFJ�G@ReWCcA(� CWWVc� deRBURcU� TCBWZXfcReZCBd� eRZ@CcVU� eC� eYV� ZBUfdecZVd�hV� dVcgV(� RBU� acCgZUV�
dVcgZTVd� eC� TCBWZXfcV�Cfc� dC@feZCBd� eC�AVVe� daVTZWZT� TfdeCAVc�BVVUd*�8d�R� cVdf@e(� Cfc� TfdeCAVcd�SVBVWZe� WcCA� cRaZU� RTTVdd� eC�
ZBBCgReZCB�RBU�TRB�TCBeZBfCfd@j�RURae�eC�VgC@gZBX�ARc?Ve�UVARBUd*
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Ffc� T@CfU)SRdVU� dCWehRcV� dC@feZCBd� RcV� SfZ@e� CB� R� fBZWZVU�a@ReWCcA�RBU�UV@ZgVcVU� Rd� dCWehRcV)Rd)R)dVcgZTV� $�JRRJ�%(�
VbfZa�TCAaRBZVd�hZeY�8#)UcZgVB�acVUZTeZgV�RBU�acVdTcZaeZgV�XfZURBTV�eC�UV@ZgVc�cVR@)eZAV�TfdeCAZkVU�CWWVcd�RBU�acZTVd�eC�YV@a�
UcZgV� acCWZeRS@V� XcCheY*� Ffc� TCcV� WCTfd� RcVRd� ZBT@fUV� acZTV� CaeZAZkReZCB� RBU�ARBRXVAVBe(� TCBWZXfcV� acZTV� bfCeV� $�:GH�%(�
RZc@ZBV�cVgVBfV�CaeZAZkReZCB(�RZc@ZBV�UZdecZSfeZCB�RBU�cVeRZ@(�RBU�UZXZeR@�CWWVc�ARc?VeZBX*�CVgVcRXZBX�UVTRUVd�CW�CaVcReZCBR@�UReR�
dTZVBTV� cVdVRcTY(� Cfc� RUgRBTVU�ARTYZBV� @VRcBZBX� RBU� fBZbfV� UjBRAZT� 8#� TRaRSZ@ZeZVd� ZBTCcaCcReV� Cfc� cVdVRcTY� ViaVceZdV� ZB�
UjBRAZT�acZTZBX(�UVARBU�RBU�ARcXZB�WCcVTRdeZBX(�BVfcR@�BVehCc?d(�CaeZAZkReZCB(�TCde�ACUV@@ZBX�RBU�cVZBWCcTVAVBe�@VRcBZBX*�

KYV� GIFJ�G@ReWCcA� Zd� UVdZXBVU� eC� YV@a� SfdZBVddVd� TcVReV(� CaeZAZkV� RBU�ARc?Ve� RgRZ@RS@V� CWWVcd� RBU� YRBU@V� CcUVcd�
eYcCfXY�SCeY�WZcde)�RBU�eYZcU)aRcej�UZXZeR@�TYRBBV@d*�KYV�GIFJ�G@ReWCcA�dfaaCced�URZ@j�UVTZdZCB)AR?ZBX�RBU�decReVXZT�a@RBBZBX*�
 Cc� ViRAa@V(� eYV�GIFJ�G@ReWCcA�VBRS@Vd� TcCdd� WfBTeZCBR@� TC@@RSCcReZCB� eC� bfZT?@j� TcVReV� TfdeCAVc� CWWVcd� RBU� ViaVUZeV� UVR@�
T@CdfcVd� hYZ@V� ZAacCgZBX� dR@Vd� VWWZTZVBTj� RBU� VBYRBTZBX� ZBeVcBR@� TCAa@ZRBTV*� KYV� GIFJ� G@ReWCcA� Zd� UVdZXBVU� WCc� YZXY�
aVcWCcARBTV(� dTR@RSZ@Zej(� RgRZ@RSZ@Zej� RBU� dVTfcZej� eC� YV@a� ZAacCgV� dR@Vd� TjT@V� eZAVd(� gZdZSZ@Zej(� acCWZe�ARcXZBd� RBU� TfdeCAVc�
VBXRXVAVBe� Sj� R@ZXBZBX� dR@Vd� RBU� acZTZBX� decReVXZVd� RTcCdd� TYRBBV@d*� KYV� GIFJ� G@ReWCcA� Zd� TCAacZdVU� CW� eYV� WC@@ChZBX�
dC@feZCBd6

 "�#�#SGX=� XOIK��V=OSOCG=OUT�GT-�:GTGMKSKT=�VBRS@Vd�SfdZBVddVd�eC�CaeZAZkV(�TfdeCAZkV�RBU�R@ZXB�acZTZBX�RTcCdd�
TCAa@Vi� 9.9� RBU� 9.:� XC)eC)ARc?Ve� TYRBBV@d� ZB� UjBRAZT� RBU� TCAaVeZeZgV� ARc?Ved� eC� YV@a� UcZgV� cVgVBfV� XcCheY(� cVTCgVc�
ARcXZB�@VR?RXV(�RTTV@VcReV�bfCeV�efcBRcCfBU�eZAVd(�ARBRXV�cVSReVd�RBU�ZAacCgV�hZB)cReVd*�KYZd�TCAacVYVBdZgV�acZTZBX�dC@feZCB�
acCgZUVd�R�fBZWZVU�dCfcTV�WCc�acZTV�ARBRXVAVBe(�TCCcUZBReZCB�RBU�decReVXj�eC�YRcACBZkV�acZTZBX�RBU�VBYRBTV�acZTV�TCBdZdeVBTj�
RBU�ReeRZBAVBe*�KYZd�dC@feZCB�@VgVcRXVd�WCcAf@RZT�decReVXZVd�hZeY�cVR@)eZAV�Cc�TCBUZeZCBR@�UReR�eC�?VVa�acZTZBX�fa)eC)UReV�hZeY�
ARc?Ve� UVARBUd(� RBU� R@dC� acCgZUVd� SfdZBVdd)cV@VgRBe� RBR@jeZTd� eC� Via@RZB� 8#)UcZgVB� cVTCAAVBUReZCBd*� GIFJ� IVR@)KZAV�
GcZTZBX��BXZBV� cVa@RTVd� deReZT� acZTV� @Zded�hZeY� UjBRAZT(� CB)UVARBU� acZTZBX� eRZ@CcVU� eC� cVR@)eZAV�ARc?Ve� TCBUZeZCBd*�Ffc�8#)
aChVcVU� R@XCcZeYAd� acCgZUV� ARc?Ve)cV@VgRBe� acZTV� XfZURBTV(� UjBRAZTR@@j� cVWZBZBX� acZTVd� ZB� cVdaCBdV� eC� TYRBXZBX� ARc?Ve�
TCBUZeZCBd�RBU�SfjVc�SVYRgZCc*�KYZd�acVUZTeZgV�RBU�acVdTcZaeZgV�acZTV�XfZURBTV�eRZ@Ccd�acZTZBX�WCc�VRTY�fBZbfV�SfjZBX�dTVBRcZC*�
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 "�#� #SGX=� 1UTLOM>XK�  XOIK�!>U=K� VBRS@Vd� fdVcd� eC� UZdTCgVc� RBU� TfdeCAZkV� acCUfTe� cVTCAAVBUReZCBd(� TCBWZXfcV�
acCUfTed(�ARBRXV�RaacCgR@d(�CaeZAZkV�acZTZBX(�XVBVcReV�acCWVddZCBR@�acCaCdR@d�RBU�UZXZeR@@j�TC@@RSCcReV�hZeY�eYVZc�TfdeCAVcd�CB�
bfCeVd*�KYZd� dC@feZCB� @VgVcRXVd�8#� RBU�ARTYZBV� @VRcBZBX� eC� VAaChVc� SfdZBVddVd� eC� eRZ@Cc� CWWVcd� WCc� VRTY� SfjVc� RTcCdd� dR@Vd�
TYRBBV@d*�JARce�:GH�YV@ad�ZAacCgV�dR@Vd�acCUfTeZgZej�Re�dTR@V(�RTTV@VcReV�UVR@�gV@CTZej�RBU�dfaaCce�UZgVcdV�dV@@ZBX�dTVBRcZCd(�
ZBT@fUZBX� daCe)CcUVc� afcTYRdVd(� dfSdTcZaeZCB� CcUVcd� RBU� ARZBeVBRBTV� CW� BVXCeZReVU� dR@Vd� RXcVVAVBed*� 9fdZBVddVd� TRB� R@dC�
ZBeVXcReV�JARce�:GH�ZBeC�eYVZc�V:CAAVcTV�aCceR@d(�VAaChVcZBX�VBU�fdVcd�eC�dV@W)dVcgV�RTTfcReV(�eRZ@CcVU�bfCeVd*�

 "�#� 0OXROTK� "K?KT>K� �V=OSOCG=OUT� dC@feZCBd� VBRS@V� RZc@ZBVd� eC� UcZgV� cVgVBfV� RBU� acCWZe)ARiZAZkZBX� SfdZBVdd�
decReVXZVd�eYcCfXY�eYV�Raa@ZTReZCB�CW�RUgRBTVU�WCcVTRdeZBX(�CaeZAZkReZCB�eVTYBC@CXZVd�RBU�UVTZdZCB)dfaaCce�TRaRSZ@ZeZVd*�KYVdV�
dC@feZCBd�RcV�UVdZXBVU�eC�VAaChVc�RZc@ZBVd� eC�bfZT?@j�RURae� eC�TYRBXZBX�ARc?Ve�TCBUZeZCBd(�UZWWVcVBeZReV�decReVXZVd�Sj�ARc?Ve�
RBU�dR@Vd�TYRBBV@(�ACBZeCc�acZTZBX�RBU�cVgVBfV�ARBRXVAVBe�aVcWCcARBTV(�RBU�ZBTcVRdV�TfdeCAVc�@CjR@ej�Sj�acCgZUZBX�eYV�cZXYe�
acCUfTed�RBU�dVcgZTVd�Re�eYV�cZXYe�eZAV*�Ffc�8Zc@ZBV�IVgVBfV�FaeZAZkReZCB�dfZeV�CW�acCUfTed�ZBT@fUVd6

m  "�#�0OXROTK�"K?KT>K�:GTGMKSKT=�UV@ZgVcd�R@XCcZeYAZT�WCcVTRdeZBX�RBU�BVehCc?�CaeZAZkReZCB�eC�UVeVcAZBV�CaeZAR@�
TRaRTZej�@VgV@d�RBU�ARBRXV�SCC?ZBX�T@Rdd�ZBgVBeCcj�Re�eYV�W@ZXYe+BVehCc?�@VgV@*

m  "�#�0OXROTK�"KGR�AOSK�2BTGSOI� XOIOTMb�TCAafeVd�SCC?ZBX�T@Rdd�RgRZ@RSZ@Zej�RBU�dVRe�acZTVd� ZB� cVR@� eZAV�RTcCdd�
TYRBBV@d(�hYZ@V�?VVaZBX�cf@Vd(�WRcVd�RBU�CeYVc�UReR�ZB�djBT*

m  "�#�2BTGSOI�0TIORRGXB� XOIOTM�acCgZUVd�RB�8#)SRdVU�cVZBWCcTVAVBe�@VRcBZBX�R@XCcZeYA�eC�UVeVcAZBV�CaeZAR@�acZTVd�
WCc�RBTZ@@Rcj�dVcgZTVd�dfTY�Rd�dVRe�dV@VTeZCB(�SRXXRXV�WVVd�RBU�CeYVc�dVcgZTVd*

m  "�#� 0OXROTK� 5XU>V� #GRKY� �V=OSOCKX� VBRS@Vd� RZc@ZBVd� RBU� eYVZc� ecRgV@� RXVBe� aRceBVcd� eC� TcVReV� RBU� ARBRXV� XcCfa�
SCC?ZBXd(�TCBecRTed(�aC@ZTZVd�RBU�aRjAVBed�ZB�CBV�@CTReZCB*

m  "�#�1UXVUXG=K�#GRKY�VBRS@Vd�RZc@ZBVd�eC�TcVReV�TCAAVcTZR@�RXcVVAVBed�hZeY�eYVZc�TCcaCcReV�TfdeCAVcd(�Sj�R@@ChZBX�
SfdZBVddVd�dV@W)dVcgZTV�RBU�UZcVTe�ZBeVcRTeZCB�hZeY�RZc@ZBVd�ZB�eYV�UZXZeR@�TcVReZCB�CW�TCcaCcReV�ecRgV@�RXcVVAVBed*

 "�#�0OXROTK�2OY=XOH>=OUT� GT-� "K=GOR� dC@feZCBd� VBRS@V� RZc@ZBVd� eC� SVTCAV� SVeeVc� UZcVTe� cVeRZ@Vcd� Sj� ZBTcVRdZBX� eYVZc�
TCBecC@� RBU� W@ViZSZ@Zej� CgVc� YCh� eYVj� dV@@� RBU� UZdecZSfeV� CWWVcd� eYcCfXY� dTR@RS@V� dYCaaZBX(� SCC?ZBX� RBU� AVcTYRBUZdZBX�
TRaRSZ@ZeZVd� eC� UVdZXB� RBU� UZdecZSfeV� CWWVcd*� KYV� dC@feZCBd� RcV� aChVcVU� Sj� acCacZVeRcj� R@XCcZeYAd(� TCAa@ZRBe� hZeY� ZBUfdecj�
acZTZBX�RBU�UZdecZSfeZCB�deRBURcUd�RBU�VBeZcV@j�aRddVBXVc�dVcgZTV�djdeVA�ZBUVaVBUVBe*�Ffc�8Zc@ZBV�;ZdecZSfeZCB�RBU�IVeRZ@�dfZeV�
CW�acCUfTed�ZBT@fUVd6

a  "�#�2BTGSOI��LLKXY�aChVcd�RZc@ZBVds�dYCaaZBX(�acZTZBX�RBU�cVacZTZBX�Sj�UV@ZgVcZBX�CWWVcd�eC�ecRgV@Vcd�RTcCdd�RZc@ZBVds�
dR@Vd� TYRBBV@d*� ;jBRAZT� FWWVcd� Zd� TCAacZdVU� CW� dVgVcR@� ?Vj� CWWVc� ARBRXVAVBe� TRaRSZ@ZeZVd� ZBT@fUZBX� RBTZ@@Rcj�
AVcTYRBUZdZBX(� SfBU@ZBX� RBU� CABZ)TYRBBV@� UZdecZSfeZCB� UVdZXBVU� eC� TCAa@j� hZeY� #BeVcBReZCBR@� 8Zc� KcRBdaCce�
8ddCTZReZCB�$�#8K8�%�EVh�;ZdecZSfeZCB�:RaRSZ@Zej�$�E;:�%�UReR�ecRBdAZddZCB�deRBURcUd*�

m  "�#�2OMO=GR�"K=GOR�CWWVcd�R�TCBWZXfcRS@V�VBU)eC)VBU�dC@feZCB�eC�CaeZAZkV�eYV�ecRgV@Vc�ViaVcZVBTV�WcCA�ZBdaZcReZCB�eC�
aCde)ecZa*�NZeY�eYZd�dC@feZCB(�RZc@ZBVd�TRB�ZBTcVRdV�TCBgVcdZCB�cReVd�RBU�fadV@@�CaaCcefBZeZVd�hYZ@V�YRgZBX�eYV�W@ViZSZ@Zej�
RBU�TCBecC@�eC�CaeZAZkV�fdVc�ZBeVcWRTV�RTcCdd�eYVZc�ZBeVcBVe�SCC?ZBX�VBXZBV�RBU�ACSZ@V�Raa@ZTReZCB*

 "�#�2OMO=GR��LLKX�:GXQK=OTM�dC@feZCBd�acCgZUV�aVcWCcARBTV�TCBeVBe�ARBRXVAVBe�RBU�dVRcTY�VBXZBV�ARc?VeZBX�eCC@d�
eYRe�VBRS@V�SfdZBVddVd� ZB� eYV� ecRgV@� ZBUfdecj� eC�UcZgV� eYVZc�TfdeCAVcd�UZcVTe@j� ZBeC� eYVZc�UZcVTe�dV@@ZBX�TYRBBV@d(�YV@aZBX�TcVReV�
dfaVcZCc�ScRBU�ViaVcZVBTVd�RBU�WCdeVc�TfdeCAVc�@CjR@ej*�Ffc�;ZXZeR@�FWWVc�DRc?VeZBX�dC@feZCBd�ZBT@fUV6
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gR@fV*�NV�SV@ZVgV�eYRe�VAa@CjVVd�dYCf@U�SV�aRZU�WRZc@j�WCc�hYRe�eYVj�UC�RBU�YCh�eYVj�UC�Ze(�cVXRcU@Vdd�CW�eYVZc�XVBUVc(�cRTV�Cc�
CeYVc�aVcdCBR@�TYRcRTeVcZdeZTd(�RBU�hV�TCBdeRBe@j�decZgV�WCc�aRj�aRcZej*�NV�UVWZBV�aRj�aRcZej�Rd�TCAaVBdReZBX�VAa@CjVVd�ZB�eYV�
dRAV�>CS�RBU�@CTReZCB�WRZc@j�cVXRcU@Vdd�CW�eYVZc�XVBUVc�Cc�VeYBZTZej*�KC�ReecRTe�RBU�cVeRZB�R�eR@VBeVU�hCc?WCcTV(�hV�acCgZUV�eCeR@�
cVhRcUd� acCXcRAd(� acRTeZTVd� RBU� aC@ZTZVd� UVdZXBVU� eC� SV� ARc?Ve)TCAaVeZeZgV(� UVgV@CaVU� eYcCfXY� SVBTYARc?ZBX� RBU�
TCBdZUVcReZCB�CW�CeYVc�cV@VgRBe�WRTeCcd�dfTY�Rd�RB�VAa@CjVVsd�cC@V(�d?Z@@d(�ViaVcZVBTV(�>CS�@CTReZCB�RBU�aVcWCcARBTV*�NV�YRgV�
ZBgVdeVU�ZB�RBR@jdZd�RBU�ecRBdaRcVBTj�eC�UVACBdecReV�Cfc�TCAAZeAVBe�eC�WRZc�TCAaVBdReZCB�RBU�CaaCcefBZej*

Ffc�YfARB�cVdCfcTVd�ARBRXVAVBe�aYZ@CdCaYj�XCVd�SVjCBU�ecRUZeZCBR@�TCAaVBdReZCB�RBU�SVBVWZed*�NV�UVdZXB�Cfc�eCeR@�
cVhRcUd�eC�AVVe�eYV�BVVUd�CW�eYV�hYC@V�aVcdCB(�BCe�>fde�eYV�VAa@CjVV(�cVTCXBZkZBX�eYRe�@ZWV�VgVBed�RBU�TZcTfAdeRBTVd�eYRe�CTTfc�
CfedZUV�CW�hCc?�ARj�ZAaRTe�hYRe�YRaaVBd�Re�hCc?*�NV�ZBgVde�ZB�VAa@CjVV�AVBeR@�YVR@eY�RBU�hV@@BVdd�acCXcRAd�RBU�acCgZUV�R�
ecfdeVU�eZAV�CWW�RaacCRTY�ZB�eYV�L*J*�eC�XZgV�VAa@CjVVd�ACcV�W@ViZSZ@Zej�RBU�TCBecC@�CgVc�eYVZc�dTYVUf@Vd*�

-I9ERSITY� AND� 2NCLUSION��NV� SV@ZVgV� UZgVcdZej(� VbfZej� RBU� ZBT@fdZCB� $�;�#�%� UcZgV� ZBBCgReZCB� RBU� ChBVcdYZa*� Ffc�
TCAAZeAVBe�eC�UZgVcdZej�RBU�ZBT@fdZCB�deRced�Re�eYV�eCa�hZeY�R�d?Z@@VU�RBU�UZgVcdV�9CRcU�hYZTY�acCgZUVd�CgVcdZXYe�CW�Cfc�YfARB�
TRaZeR@�cVdCfcTVd�VWWCced(�ZBT@fUZBX�Cfc�;�#�acCXcRAd�RBU�ZBZeZReZgVd*�8d�CW�;VTVASVc�/-(�.,.0(�eYV�AR>CcZej�CW�Cfc�9CRcU�hRd�
TCAacZdVU�CW�VZeYVc� WVAR@V�RBU+Cc�VeYBZTR@@j�UZgVcdV�UZcVTeCcd(�hZeY�SCeY� WVAR@V�RBU�VeYBZTR@@j�UZgVcdV� cVacVdVBeReZCB�CB�Cfc�
9CRcU�WCc�ACcV�eYRB�-,�jVRcd*�8d�CW�;VTVASVc�/-(�.,.0(�hCAVB�cVacVdVBe�/3��CW�Cfc�X@CSR@�VAa@CjVVd(�RBU�ZB�eYV�L*J*(�ACcV�
eYRB� 14�� CW� Cfc� VAa@CjVVd� cVacVdVBe�AZBCcZej� XcCfad(� hZeY� fBUVccVacVdVBeVU�AZBCcZeZVd� $UVWZBVU� Rd� eYCdV� hYC� ZUVBeZWj� Rd�
9@RT?+8WcZTRB�8AVcZTRB(�"ZdaRBZT+CReZBi(�EReZgV�8AVcZTRB(�GRTZWZT� #d@RBUVc�RBU+Cc� ehC�Cc�ACcV� cRTVd%� cVacVdVBeZBX�/-��CW�
Cfc�L*J*�VAa@CjVVd*�

NV�decZgV� eC�ARZBeRZB�R�hCc?ZBX�VBgZcCBAVBe� eYRe�TV@VScReVd�UZgVcdV�aVcdaVTeZgVd(�Tf@efcVd�RBU�ViaVcZVBTVd(�RBU�hV�
ZBgVde� ZB�acCXcRAd� eC�VBXRXV�Cfc�VAa@CjVVd(� ZBT@fUZBX� ZBT@fdZCB�RBU�YRcRddAVBe�acVgVBeZCB� ecRZBZBX*�NV�YRgV�R�YVcZeRXV�CW�
WCdeVcZBX� ZBT@fdZCB� RBU� SV@CBXZBX(� RhRcVBVdd� RBU� VUfTReZCB(� RBU� dCTZR@� ZBeVcRTeZCB� RBU� TRARcRUVcZV� eYcCfXY� Cfc� VAa@CjVV�
cVdCfcTV�XcCfad*�JaCBdCcVU�Sj�GIFJ(�eYVdV�VAa@CjVV)@VU�XcCfad�RcV�CaVB�eC�RBj�ZBeVcVdeVU�VAa@CjVV�RBU�TcVReV�daRTVd�WCc�Cfc�
aVCa@V�eC�TCBBVTe�WcCA�R@@�hR@?d�CW�@ZWV(�XcCh�eCXVeYVc�RBU�SfZ@U�cV@ReZCBdYZad�RBU�TCAAfBZej*�8UUZeZCBR@�ZBWCcAReZCB�CB�Cfc�
UZgVcdZej�RBU�ZBT@fdZCB�decReVXj(�UZgVcdZej�AVecZTd�RBU�acCXcRAd�TRB�SV�WCfBU�CB�Cfc�hVSdZeV�Re�acCd*TCA+RSCfe)acCd+UZgVcdZej)
RBU)ZBT@fdZCB*�

1YBRID�"ORK*�NV�VAScRTV�R�YjScZU�hCc?�ACUV@�UVdZXBVU�eC�TcVReV�RB�ZBT@fdZgV�VAa@CjVV�ViaVcZVBTV�eYRe�SR@RBTVd�ZB)
aVcdCB�TC@@RSCcReZCB�eC�UcZgV�ZBBCgReZCB�hZeY�W@ViZSZ@Zej�ZB�hCc?�@CTReZCBd�RBU�dTYVUf@Vd*�Ffc�RaacCRTY�TCBdZUVcd�eYV�BVVUd�CW�
Cfc�SfdZBVdd(� ZBUZgZUfR@� eVRAd� RBU� VAa@CjVVd*�NV� eR?V� RB� ZBeVXcReVU� RaacCRTY� eC�YV@aZBX�Cfc� VAa@CjVVd�ARBRXV�hCc?� RBU�
aVcdCBR@� cVdaCBdZSZ@ZeZVd(�hZeY�R�decCBX� WCTfd�CB�VAa@CjVV�aYjdZTR@�RBU�AVBeR@�YVR@eY*�NV�CWWVc�TCAaRBj)hZUV� ZBZeZReZgVd� eC�
RddZde�Cfc�VAa@CjVVd(�ZBT@fUZBX�acCUfTeZgZej(�AVBeR@�RBU�aYjdZTR@�YVR@eY�acCXcRAAZBX(�RBU�aVcZCUZT�cVTYRcXV�URjd*�

�EARNING�AND�-E9ELOPMENT*�NV�SV@ZVgV� eYRe�TCBeZBfCfd� @VRcBZBX�Tf@eZgReVd� ZBBCgReZCB�RBU� eYRe� eYV�UVgV@CaAVBe�CW�
Cfc�ACde� ZAaCceRBe� RddVed(� Cfc� aVCa@V(� Zd� WCfBUReZCBR@� eC� Wf@WZ@@� Cfc�AZddZCB*�NV� cVXf@Rc@j� ZBgVde� ZB� Cfc� VAa@CjVVds� TRcVVc�
XcCheY�RBU�acCgZUV�Cfc�VAa@CjVVd�CaaCcefBZeZVd�WCc�ecRZBZBX�CB�R�hZUV�cRBXV�CW�d?Z@@d�UVdZXBVU�eC�YV@a�eYVA�SV�ACcV�VWWVTeZgV�
ZB� eYVZc�TfccVBe�RBU� WfefcV� cC@Vd*�9VTRfdV� eYV�UVgV@CaAVBe�CW�Cfc�VAa@CjVVd�RBU�BVie�XVBVcReZCB�CW� @VRUVcd� Zd�TcZeZTR@� eC�Cfc�
@CBX)eVcA�dfTTVdd(�hV�CWWVc�@VRUVcdYZa�UVgV@CaAVBe�ecRZBZBX�RBU�AVBeCcdYZa�CaaCcefBZeZVd�WCc�R@@�VAa@CjVVd*�NV�R@dC�RBBfR@@j�
VBXRXV�ZB�R�TCAacVYVBdZgV�eR@VBe�VgR@fReZCB�RBU�dfTTVddZCB�a@RBBZBX�acCTVdd(�ZBT@fUZBX�ARBRXVc�VgR@fReZCBd�CW�R@@�VAa@CjVVd�
RBU� UVeRZ@VU� dfTTVddZCB� a@RBBZBX� WCc� R@@� UZcVTeCc� RBU� RSCgV� cC@Vd�hZeY�9CRcU� CgVcdZXYe� CgVc� dfTTVddZCB� a@RBBZBX� WCc� dVBZCc�
ARBRXVAVBe�RBU�CeYVc�?Vj�cC@Vd*

3BKSUKLUO��WPX>VK@SXW

Ffc�8BBfR@�IVaCce�CB� CcA�-,)B(�HfRceVc@j�IVaCced�CB� CcA�-,)H(�:fccVBe�IVaCced�CB� CcA�4)B(�RBU�CeYVc�WZ@ZBXd�
hZeY�eYV�J�:(�RBU�R@@�RAVBUAVBed�eC�eYVdV�WZ@ZBXd(�TRB�SV�CSeRZBVU�WcVV�CW�TYRcXV�WcCA�Cfc�hVSdZeV�Re�@@@�VXUY�IUS��Rd�dCCB�
Rd�cVRdCBRS@j�acRTeZTRS@V�RWeVc�eYV�cVaCced�RcV�V@VTecCBZTR@@j�WZ@VU�hZeY�Cc�WfcBZdYVU�eC�eYV�J�:�Re�@@@�YKI�MU?��Ffc�hVSdZeV�RBU�
RBj�CeYVc�hVSdZeVd�cVWVcVBTVU�YVcVZB(�RBU�eYV�ZBWCcAReZCB�eYRe�TRB�SV�RTTVddVU�eYcCfXY�dfTY�hVSdZeVd(�RcV�BCe�aRce�CW�eYZd�cVaCce�
BCc�ZBTCcaCcReVU�Sj�cVWVcVBTV�ZBeC�eYZd�WZ@ZBX*�IVWVcVBTVd�eC�hVSdZeV�LICd�RcV�ZBeVBUVU�eC�SV�ZBRTeZgV�eViefR@�cVWVcVBTVd�CB@j*�

KRS@V�CW�:CBeVBed
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3WWAKU�57#�5O>@SPSMK@SXW

GfcdfRBe� eC�JVTeZCB�/,/8*-.$R%�CW� eYV�EVh�PCc?�JeCT?��iTYRBXV� $�EPJ��%�CZdeVU�:CAaRBj�DRBfR@(�CB�DRj�./(�
.,.0(�hV�dfSAZeeVU�eC�eYV�EPJ��RB�RBBfR@�TVceZWZTReZCB�dZXBVU�Sj�Cfc�:YZVW��iVTfeZgV�FWWZTVc�$�:�F�%�TVceZWjZBX�eYRe�YV�hRd�
BCe�RhRcV�CW�RBj�gZC@ReZCB�Sj�fd�CW�EPJ��TCcaCcReV�XCgVcBRBTV�@ZdeZBX�deRBURcUd*

KRS@V�CW�:CBeVBed
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�@OV�)3	��ISK�/ACTORS

Ffc�SfdZBVdd(�CaVcReZCBd�RBU�WZBRBTZR@�cVdf@ed�RcV�dfS>VTe�eC�gRcZCfd�cZd?d�RBU�fBTVceRZBeZVd(�ZBT@fUZBX�eYCdV�UVdTcZSVU�
SV@Ch(�eYRe�TCf@U�RUgVcdV@j�RWWVTe�Cfc�SfdZBVdd(�WZBRBTZR@�TCBUZeZCB(�cVdf@ed�CW�CaVcReZCBd(�TRdY�W@Chd�RBU�eYV�ecRUZBX�acZTV�CW�Cfc�
TCAACB�deCT?*�KYV�WC@@ChZBX�AReVcZR@�WRTeCcd(�RACBX�CeYVcd(�TCf@U�TRfdV�Cfc�RTefR@�cVdf@ed�eC�UZWWVc�AReVcZR@@j�WcCA�YZdeCcZTR@�
cVdf@ed�RBU�eYCdV�ViacVddVU�ZB�WCchRcU)@CC?ZBX�deReVAVBed�ARUV�Sj�fd�Cc�CB�Cfc�SVYR@W�ZB�WZ@ZBXd�hZeY�eYV�J�:(�acVdd�cV@VRdVd(�
TCAAfBZTReZCBd�hZeY�ZBgVdeCcd�RBU�CcR@�deReVAVBed*�KYV�CcUVc�CW�eYVdV�cZd?�WRTeCcd�UCVd�BCe�cVW@VTe�eYVZc�cV@ReZgV�ZAaCceRBTV�Cc�
@Z?V@ZYCCU�CW�CTTfccVBTV*

D@>K@OQSM$�5XVVO>MSKU�KWN�#YO>K@SXWKU�CS?T?

�UR� 2 � SYSTEMS� ARE� REGULARLY� UNDER� ATTACK�� 2F� OUR� SECURITY� MEASURES� ARE� BREACHED� AND� UNAUTHORI=ED� ACCESS� IS�
OBTAINED� TO� A� CUSTOMER>S� DATA�� OUR� DATA� OR� OUR� 2 � SYSTEMS�� OUR� AND� OUR� CUSTOMERS>� OPERATIONS� MAY� BE� DISRUPTED�� OUR�
REPUTATION�MAY� BE� HARMED�� OUR� SOLUTIONS�MAY� BE� PERCEI9ED� AS� NOT� BEING� SECURE�� CUSTOMERS�MAY� LIMIT� OR� STOP� USING� OUR�
SOLUTIONS�AND�WE�MAY�INCUR�SIGNIFICANT�LEGAL�AND�FINANCIAL�E;POSURE�AND�LIABILITIES�

NV� YRgV� SVVB� RBU� hZ@@� TCBeZBfV� eC� SV� R� eRcXVe� WCc� TjSVcdVTfcZej� ReeRT?d� SVTRfdV� hV� deCcV(� acCTVdd� RBU� ecRBdAZe�
TCBWZUVBeZR@(� acCacZVeRcj� RBU� CeYVc� dVBdZeZgV� ZBWCcAReZCB� WCc� SCeY� Cfc� TfdeCAVcd� RBU� Cfc� ChB� CaVcReZCBd*� ;VdaZeV� Cfc�
ZAa@VAVBeReZCB� CW� dVTfcZej� AVRdfcVd� RBU� TCBecC@d� UVdZXBVU� eC� acVgVBe(� AZeZXReV(� V@ZAZBReV� Cc� R@@VgZReV� ?BChB� dVTfcZej�
gf@BVcRSZ@ZeZVd(� Cfc� djdeVAd� RBU� eYCdV� CW� eYZcU� aRceZVd� faCB� hYCA� hV� cV@j� YRgV� SVVB� RBU� hZ@@� TCBeZBfV� eC� SV� dfS>VTe� eC�
TjSVcdVTfcZej�ReeRT?d�UVdZXBVU� eC� ZAaVUV� eYV�aVcWCcARBTV�CW�Cfc�acCUfTed(�aVBVecReV�Cfc�BVehCc?�Cc�T@CfU�a@ReWCcA�dVTfcZej(�
Cfc� ZBeVcBR@� djdeVAd�Cc� eYRe� CW� Cfc� TfdeCAVcd(�AZdRaacCacZReV� acCacZVeRcj� ZBWCcAReZCB� Cc� TRfdV� ZBeVccfaeZCBd� eC� Cfc� dVcgZTVd*�
KYVcV� RcV�ARBj� TjSVcdVTfcZej� eYcVRe� RTeCcd(� ZBT@fUZBX� TjSVc� TcZAZBR@d� hZeY� WZBRBTZR@� ACeZgVd� RBU� dCaYZdeZTReVU� BReZCB)deReV�
RTeCcd*� �gVBed� YRgV� CTTfccVU� RBU� ARj� CTTfc� ZB� eYV� WfefcV� UfV� eC� YfARB� VccCc(� WcRfU� Cc� AR@ZTV� CB� eYV� aRce� CW� VAa@CjVVd(�
TCBecRTeCcd�Cc�CeYVc�eYZcU�aRceZVd*�:jSVcdVTfcZej�VgVBed�TRB�CTTfc�ZB�ARBj�UZWWVcVBe�WCcAd(�ZBT@fUZBX�UReR�eYVWe(�UReR�TCccfaeZCB(�
UReR�@Cdd(�fBRfeYCcZkVU�RTTVdd(�AZdYRBU@ZBX�CW�TfdeCAVc(�VAa@CjVV�RBU�CeYVc�TCBWZUVBeZR@�UReR(�TCAafeVc�gZcfdVd(�cRBdCAhRcV�
Cc� AR@ZTZCfd� dCWehRcV� acCXcRAd� Cc� TCUV(� RUgRBTVU� aVcdZdeVBe� eYcVRe� ZBecfdZCBd� Sj� ZBdZUV� RTeCcd(� eYcVRe� RTeCcd� Cc� CeYVc� eYZcU�
aRceZVd(� dfaa@j)TYRZB� ReeRT?d(� dCTZR@� VBXZBVVcZBX� ReeRT?d� eRcXVeZBX� Cfc� VAa@CjVVd� $qaYZdYZBXr%(� WcRfU� $ZBT@fUZBX� eYcVRe� RTeCcd�
Raa@jZBX� WCc� VAa@CjAVBe� eC�XRZB� TcVUVBeZR@d%(�hVS�Raa@ZTReZCB� RBU� ZBWcRdecfTefcV� ReeRT?d(� UVBZR@� CW� dVcgZTV� RBU�CeYVc� dZAZ@Rc�
UZdcfaeZgV� VgVBed� $VRTY� R� q:jSVcdVTfcZej� �gVBer%*� NV� fdV� eYZcU)aRcej� RBU� afS@ZT)T@CfU� ZBWcRdecfTefcV� acCgZUVcd(� dfTY� Rd�
DZTcCdCWe�8kfcV(�#9D(�8ARkCB�NVS�JVcgZTVd�$�8NJ�%�RBU�CeYVcd(�RBU�hV�RcV�UVaVBUVBe�CB�eYV�dVTfcZej�AVRdfcVd�CW�eYCdV�
eYZcU� aRceZVd� eC� acCeVTe� RXRZBde�:jSVcdVTfcZej��gVBed*�NV� YRgV� ViaVcZVBTVU� RBU�ARj� ViaVcZVBTV� ZB� eYV� WfefcV�:jSVcdVTfcZej�
�gVBed�ZBecCUfTVU�eYcCfXY�eYV�eCC@d�RBU�dVcgZTVd�hV�fdV*�Ffc�RSZ@Zej�eC�ACBZeCc�eYZcU)aRcej�dVcgZTV�acCgZUVcd��UReR�dVTfcZej�Zd�
BVTVddRcZ@j� @ZAZeVU(�RBU�ReeRT?Vcd�ARj�SV�RS@V� eC�TZcTfAgVBe�Cfc� eYZcU)aRcej�dVcgZTV�acCgZUVcd��UReR�dVTfcZej�AVRdfcVd*�KYVcV�
YRgV�SVVB�RBU�ARj�SV�ZB�eYV�WfefcV�dZXBZWZTRBe�ReeRT?d�CB�TVceRZB�eYZcU)aRcej�acCgZUVcd(�RBU�hV�TRBBCe�XfRcRBeVV�eYRe�Cfc�Cc�Cfc�
eYZcU)aRcej�acCgZUVcd��djdeVAd�RBU�BVehCc?d�YRgV�BCe�SVVB�ScVRTYVU(�Cc�eYRe�eYVj�UC�BCe�TCBeRZB�Via@CZeRS@V�UVWVTed�Cc�SfXd�eYRe�
TCf@U�cVdf@e�ZB�R�ScVRTY�CW�Cc�UZdcfaeZCB�eC�Cfc�djdeVAd�RBU�BVehCc?d�Cc�eYV�djdeVAd�RBU�BVehCc?d�CW�eYZcU�aRceZVd�eYRe�dfaaCce�fd�
RBU�Cfc�G@ReWCcA*�

#B�eYV�BCcAR@�TCfcdV�CW�Cfc�SfdZBVdd(�hV�ViaVcZVBTV�:jSVcdVTfcZej��gVBed�eYRe(�eC�UReV(�hV�SV@ZVgV�YRgV�SVVB�ejaZTR@�
WCc� R� JRRJ� TCAaRBj� CW� Cfc� dZkV*�"ChVgVc(� UVdaZeV� ZAa@VAVBeZBX� dVTfcZej�AVRdfcVd(� eYVcV� Zd� BC� XfRcRBeVV� CW� acVgVBeZBX� Cc�
AZeZXReZBX�R�:jSVcdVTfcZej��gVBe*�:jSVcdVTfcZej�ReeRT?d�YRgV�ZB�eYV�aRde(�RBU�ARj�RXRZB�ZB�eYV�WfefcV(�ZAaVUV�eYV�aVcWCcARBTV�
CW� Cfc� acCUfTed(� aVBVecReV� eYV� dVTfcZej� CW� Cfc� BVehCc?(� T@CfU� a@ReWCcA� RBU� CeYVc� ZBeVcBR@� djdeVAd(� Cc� eYRe� CW� Cfc� TfdeCAVcd(�
AZdRaacCacZReV�acCacZVeRcj�ZBWCcAReZCB�Cc�TRfdV�ZBeVccfaeZCBd�eC�Cfc�dVcgZTVd*�!ZgVB�eYV�BCgV@�RBU�dCaYZdeZTReVU�hRjd�eYRe�eYcVRe�
RTeCcd�VBXRXV�ZB�TjSVcdVTfcZej�ReeRT?d(�eYV�dVTfcZej�AVRdfcVd�ZAa@VAVBeVU�Sj�fd�RBU�Sj�Cfc�eYZcU)aRcej�dVcgZTV�acCgZUVcd�TRBBCe�
acCgZUV�RSdC@feV�dVTfcZej(�RBU�eYVcV�TRB�SV�BC�RddfcRBTV�eYRe�dfTY�dVTfcZej�AVRdfcVd�hZ@@�SV�VWWVTeZgV�RXRZBde�TfccVBe�Cc�WfefcV�
dVTfcZej�eYcVRed*

KYV� dTR@V� RBU� BfASVc� CW� TjSVcdVTfcZej� ReeRT?d� TCBeZBfV� eC� XcCh� cRaZU@j(� RBU� eYV�AVeYCUd� RBU� eVTYBZbfVd� fdVU� Sj�
eYcVRe�RTeCcd�TYRBXV�WcVbfVBe@j(�RBU�ARj�BCe�SV�cVTCXBZkVU�fBeZ@�@RfBTYVU�Cc�WCc�RB�VieVBUVU�aVcZCU�CW�eZAV�eYVcVRWeVc*�KYVdV�
eYcVRed� TCBeZBfV� eC� VgC@gV� ZB� dCaYZdeZTReZCB� RBU� RcV� UZWWZTf@e� eC� UVeVTe� RBU� acVUZTe� UfV� eC� RUgRBTVd� ZB� V@VTecCBZT� hRcWRcV�
eVTYBZbfVd� RBU� 8#(� BVh� UZdTCgVcZVd� ZB� eYV� WZV@U� CW� TcjaeCXcRaYj� RBU� BVh� RBU� dCaYZdeZTReVU� AVeYCUd� fdVU� Sj� TcZAZBR@d*�
:jSVcdVTfcZej�ReeRT?d�YRgV�SVTCAV�ACcV�acVgR@VBe�RXRZBde�JRRJ�TCAaRBZVd�XVBVcR@@j(�YRgV�ZBTcVRdVU�Rd�ACcV�ZBUZgZUfR@d�hCc?�
cVACeV@j�RBU�YRgV�R@dC� ZBTcVRdVU�UfV�eC�aC@ZeZTR@�fBTVceRZBej�RBU�XVCaC@ZeZTR@�RBU�cVXZCBR@�TCBW@ZTed*�8d�R�cVdf@e(�hV�RBU�Cfc�
eYZcU)aRcej� dVcgZTV� acCgZUVcd� RcV� dfS>VTe� eC� YVZXYeVBVU� cZd?d� CW� :jSVcdVTfcZej� �gVBed� WcCA� BReZCB)deReV� RTeCcd� Cc� CeYVc� eYZcU�
aRceZVd� @VgVcRXZBX�eCC@d�CcZXZBReZBX�WcCA�BReZCB)deReV�RTeCcd(�RBU�aCeVBeZR@@j�ViaCdZBX�fd�eC�BVh�TCAa@Vi�eYcVRed*�NV�ARj�SV�
fBRS@V�eC�RBeZTZaReV�eYVdV�eVTYBZbfVd�Cc�ZAa@VAVBe�RUVbfReV�acVgVBeReZgV�Cc�cVAVUZReZCB�AVRdfcVd�ZB�R�eZAV@j�ARBBVc(�ZW�Re�R@@(�
VgVB� hYVB� R� gf@BVcRSZ@Zej� Zd� ?BChB*�NV� RBU� Cfc� eYZcU)aRcej� acCgZUVcd� ARj� BCe� SV� RS@V� eC� RUUcVdd� gf@BVcRSZ@ZeZVd� acZCc� eC�
ViaVcZVBTZBX�R�:jSVcdVTfcZej��gVBe*�
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NV�ARj�ZBTfc�dZXBZWZTRBe�TCded�RBU�@ZRSZ@Zej�ZB�eYV�VgVBe�CW�R�ScVRTY*�NV�ARj�R@dC�SV�cVbfZcVU�eC(�Cc�WZBU�Ze�RaacCacZReV�
eC(� ViaVBU� dfSdeRBeZR@� TRaZeR@� RBU� CeYVc� cVdCfcTVd� eC� cVAVUZReV� Cc� CeYVchZdV� cVdaCBU� eC� acCS@VAd� TRfdVU� Sj� RBj� RTefR@� Cc�
aVcTVZgVU�ScVRTYVd�Cc�:jSVcdVTfcZej��gVBed*�:jSVcdVTfcZej��gVBed�ZAaRTeZBX�fd�Cc�Cfc�dVcgZTV�acCgZUVcd�YRgV�ZB�eYV�aRde(�RBU�
TCf@U� ZB� eYV� WfefcV(� cVdf@e� ZB� ZBeVccfaeZCBd� RBU� UV@Rjd� ZB� TVceRZB� dVcgZTVd*� KYVdV� ZBTZUVBed� RBU� ZBeVccfaeZCBd� TCf@U� @VRU� eC�
TVddReZCB�CW�dVcgZTV�RBU�@Cdd�CW�ViZdeZBX�Cc�aCeVBeZR@�TfdeCAVcd(�@Cdd�CW�TCBWZUVBTV�ZB�eYV�dVTfcZej�CW�Cfc�dC@feZCBd�RBU�dVcgZTVd(�
URARXV�eC�Cfc�cVafeReZCB(�BVXReZgV�ZAaRTe�eC�Cfc�WfefcV�dR@Vd(�UZdcfaeZCB�CW�Cfc�SfdZBVdd(�ZBTcVRdVd�eC�Cfc�ZBWCcAReZCB�dVTfcZej�
TCded(�fBRfeYCcZkVU�RTTVdd�eC(�RBU�eYVWe(�@Cdd�Cc�UZdT@CdfcV�CW(�Cfc�RBU�Cfc�TfdeCAVcds�acCacZVeRcj�RBU�TCBWZUVBeZR@�ZBWCcAReZCB�
$ZBT@fUZBX� aVcdCBR@� UReR%(� @ZeZXReZCB(� XCgVcBAVBeR@� ZBgVdeZXReZCBd� RBU� VBWCcTVAVBe� RTeZCBd� $ZBT@fUZBX� WZBVd� Cc� CeYVc� RTeZCBd%(�
ZBTcVRdVU�deCT?�acZTV�gC@ReZ@Zej(�dZXBZWZTRBe�TCded�cV@ReVU�eC�ZBUVABZej�CS@ZXReZCBd(�@VXR@�@ZRSZ@Zej�RBU�CeYVc�ViaVBdVd(�RBU�AReVcZR@�
YRcA� eC� Cfc� SfdZBVdd(� WZBRBTZR@� TCBUZeZCB(� TRdY� W@Chd� RBU� cVdf@ed� CW� CaVcReZCBd*�  Cc� ViRAa@V(� ZB� eYV� VgVBe� CW� R� cRBdCAhRcV�
ReeRT?(�Ze�TCf@U�SV�UZWWZTf@e�eC�cVTCgVc�dVcgZTVd�eYRe�RcV�eYV�dfS>VTe�CW�eYV�cRBdCAhRcV�ReeRT?�RBU�eYVcV�TRB�SV�BC�XfRcRBeVV�Rd�eC�
eYV�eZAZBX�Cc�TCAa@VeVBVdd�CW�RBj�dfTY�cVTCgVcj*�KYVdV�TCded�ARj�ZBT@fUV�@ZRSZ@Zej�WCc�deC@VB�RddVed�Cc�ZBWCcAReZCB(�cVAVUZReZCB�
CW�djdeVA�URARXV(�ZBTVBeZgVd�CWWVcVU�eC�TfdeCAVcd�Cc�CeYVc�SfdZBVdd�aRceBVcd�ZB�RB�VWWCce�eC�ARZBeRZB�SfdZBVdd�cV@ReZCBdYZad�RWeVc�
R� ScVRTY(� RBU� CeYVc� TCded(� ViaVBdVd� RBU� @ZRSZ@ZeZVd*� NV� TRBBCe� VBdfcV� eYRe� Cfc� TCAAVcTZR@� ZBdfcRBTV� hZ@@� SV� RgRZ@RS@V� Cc�
dfWWZTZVBe�eC�TCAaVBdReV�fd�WCc�R@@�TCded�hV�ARj�ZBTfc�Rd�R�cVdf@e�CW�R�:jSVcdVTfcZej��gVBe(�RBU�ZW�hV�ARUV�dZXBZWZTRBe�ZBdfcRBTV�
T@RZAd(�Cfc�RSZ@Zej� eC�CSeRZB�TCAaRcRS@V� ZBdfcRBTV� ZB� eYV� WfefcV�ARj�SV� ZAaRZcVU�Cc�CB@j�RgRZ@RS@V�Re� dZXBZWZTRBe@j� ZBTcVRdVU�
TCde*�

KYVcV�TRB�SV�BC�RddfcRBTV�eYRe�WfefcV�:jSVcdVTfcZej��gVBed�hZ@@�BCe�SV�AReVcZR@�eC�Cfc�SfdZBVdd�CaVcReZCBd(�WZBRBTZR@�
TCBUZeZCB(�TRdY�W@Chd�RBU�cVdf@ed�CW�CaVcReZCBd*

,URRENT�AND�FUTURE�ECONOMIC�AND�GEOPOLITICAL�UNCERTAINTY�AND�OTHER�UNFA9ORABLE�CONDITIONS�IN�THE�GLOBAL�ECONOMY�
OR�THE�INDUSTRIES�WE�SER9E�COULD�LIMIT�OUR�ABILITY�TO�GROW�OUR�BUSINESS�AND�NEGATI9ELY�AFFECT�OUR�OPERATING�RESULTS�

Ffc�CaVcReZBX�cVdf@ed�ARj�gRcj�SRdVU�CB�eYV�ZAaRTe�CW�TYRBXVd�ZB�eYV�X@CSR@�VTCBCAj�Cc�TCBUZeZCBd�ZB�eYV�ZBUfdecZVd�
hV� dVcgV*� !VBVcR@� ARTcCVTCBCAZT� TCBUZeZCBd� ZAaRTeVU� Sj� ZBW@ReZCB(� ZBTcVRdVU� TCde� CW� TRaZeR@(� dfaa@j� TYRZB� UZdcfaeZCBd(�
W@fTefReZCBd� ZB� TfccVBTj� ViTYRBXV� cReVd(� RBU� cVTVddZCB� cZd?d� ZB�AR>Cc� VTCBCAZVd(� RBU� XVCaC@ZeZTd(� ZBT@fUZBX� RcAVU� TCBW@ZTed(�
RWWVTe�eYV�SfdZBVdd�T@ZAReV�ZB�hYZTY�hV�CaVcReV*�#BW@ReZCB�YRd�cVdf@eVU�ZB(�RBU�ARj�TCBeZBfV�eC�cVdf@e�ZB(�YZXYVc�ZBeVcVde�cReVd�RBU�
TRaZeR@� TCded(� dYZaaZBX� TCded(� dfaa@j� dYCceRXVd(� ZBTcVRdVU� TCded�CW� @RSCc(�hVR?VBZBX� ViTYRBXV� cReVd� RBU�CeYVc� dZAZ@Rc� VWWVTed*�
;VeVcZCcReZCB� ZB� eYV� VTCBCAj(� cVXRcU@Vdd�CW� TRfdVd(� TRB�BVXReZgV@j� ZAaRTe�UVARBU� WCc�Cfc� dC@feZCBd� RBU�AR?V� Ze� UZWWZTf@e� eC�
RTTfcReV@j� WCcVTRde� RBU� a@RB� Cfc� WfefcV� SfdZBVdd� RTeZgZeZVd*� !VCaC@ZeZTR@� eVBdZCB� RBU� RcAVU� TCBW@ZTed(� ZBT@fUZBX� eYV� IfddZR)
L?cRZBV�hRc� RBU� YCdeZ@ZeZVd� ZB� eYV�DZUU@V��Rde(� YRgV� YRU(� RBU� TCBeZBfV� eC� YRgV(� RB� RUgVcdV� ZAaRTe� CB� eYV� X@CSR@� VTCBCAj(�
ZBT@fUZBX�dfaa@j�TYRZB�UZdcfaeZCBd(�ZBW@ReZCB�RBU�TRaZeR@�RBU�TCAACUZej�ARc?Ved�gC@ReZ@Zej*�#B�RUUZeZCB(�eYV�ViaRBdZCB�CW�eRcZWWd�
CB�XCCUd�ZAaCceVU�ZBeC�eYV�L*J*(�Rd�hV@@�Rd�cVdaCBdZgV�Cc�cV@ReVU�aC@ZTZVd�VBRTeVU�ZB�CeYVc�TCfBecZVd(�TCf@U�BVXReZgV@j�ZAaRTe�
gRcZCfd� ZBeVcBReZCBR@� ecRUZBX� cV@ReZCBdYZad(� VTCBCAZVd(� ZBW@ReZCB(� RBU� @RSCc� RBU� TfccVBTj� ARc?Ved*� 8@@� CW� eYVdV� cZd?d� RBU�
TCBUZeZCBd�TCf@U�YRcA�Cfc�WfefcV�dR@Vd(�SfdZBVdd�RBU�CaVcReZBX�cVdf@ed*�Ffc�SfdZBVdd�RBU�CaVcReZCBd�TCf@U�R@dC�SV�YRcAVU�RBU�
Cfc� TCded� TCf@U� ZBTcVRdV� ZW� Cfc� Cc� Cfc� TfdeCAVcds� Cc� CeYVc� aRceBVcds� ARBfWRTefcZBX(� @CXZdeZTd� Cc� CeYVc� CaVcReZCBd(� TCded� Cc�
WZBRBTZR@�aVcWCcARBTV�RcV�UZdcfaeVU�Cc�RUgVcdV@j�RWWVTeVU*�NYZ@V�eYV�f@eZAReV�dTCaV�RBU�ScCRUVc�ZAaRTe�CW�eYV�CBXCZBX�IfddZR)
L?cRZBV�RBU�DZUU@V��Rde�TCBW@ZTed�TRBBCe�SV�acVUZTeVU(�eYVj�YRgV�BCe�YRU�R�AReVcZR@�ZAaRTe�eC�UReV�CB�Cfc�SfdZBVdd�Cc�RSZ@Zej�eC�
CaVcReV*�"ChVgVc(�ZW�eYVdV�TCBW@ZTed�Cc�CeYVc�XVCaC@ZeZTR@�eVBdZCBd�daRc?�RUUZeZCBR@�cVXZCBR@�Cc�hZUVc�TCBW@ZTed(�eYVB�RUUZeZCBR@�
cZd?d�ARj�ARBZWVde�eYVAdV@gVd(�ZBT@fUZBX�XVBVcR@�XVCaC@ZeZTR@�fBcVde(�ScCRUVc�VTCBCAZT�fBTVceRZBej(�efcACZ@�ZB�TVceRZB�WZBRBTZR@�
ARc?Ved(�ZBdeRSZ@Zej�ZB�eYV�WZBRBTZR@�djdeVA(�UZdcfaeZCB�eC�UCAVdeZT�RBU�ZBeVcBReZCBR@�ecRgV@(�UZda@RTVAVBe�CW�aVcdCBd(�UZdcfaeZCB�
CW�dfaa@j�TYRZBd(�WfceYVc�ZBW@ReZCB(�ZBTcVRdVU�TjSVcdVTfcZej�eYcVRed�RBU�ReeRT?d(�eYV�aCddZSZ@Zej�CW�AZ@ZeRcj�RTeZgZej�Cc�cZd?�CW�hZUVc�
hRc*�

NVR?VBZBX� VTCBCAZT� TCBUZeZCBd(� cVXRcU@Vdd� CW� eYV� TRfdVd(� YRgV� acVgZCfd@j� RBU� TCf@U� RXRZB� RUgVcdV@j� RWWVTe� Cfc�
acCdaVTeds�RBU�TfdeCAVcds�SfjZBX�SVYRgZCc(�ZBT@fUZBX�d@ChVc�Cc�cVUfTVU�eVTYBC@CXj�daVBUZBX(�UVTcVRdZBX�TfdeCAVcd��RSZ@Zej�Cc�
hZ@@ZBXBVdd� eC� afcTYRdV� Cc� TCBeZBfV� eC� fdV� Cfc� dC@feZCBd(� cVUfTZBX� eYV� gR@fV(� dTCaV� Cc� UfcReZCB� CW� dfSdTcZaeZCB� TCBecRTed(� Cc�
@ZAZeZBX� eYVZc� RSZ@Zej� eC� aRj� RACfBed� ChVU(� R@@� CW� hYZTY�hCf@U� RUgVcdV@j� RWWVTe� Cfc� CaVcReZBX� cVdf@ed*� GcC@CBXVU� VTCBCAZT�
fBTVceRZBeZVd�cV@ReZBX�eC�ARTcCVTCBCAZT�ecVBUd�TCf@U�@ZAZe�Cfc�RSZ@Zej�eC�XcCh�Cfc�SfdZBVdd�RBU�BVXReZgV@j�RWWVTe�Cfc�CaVcReZBX�
cVdf@ed*�

NV�YRgV�ViaVcZVBTVU(�RBU�ViaVTe� eC�TCBeZBfV�eC�ViaVcZVBTV(� ZBTcVRdVU�CaVcReZCBR@�RBU�TRaZeR@�TCded�UfV�eC� ZBW@ReZCB*�
NYZ@V� eYV�ZBW@ReZCB�cReV�VRdVU�ZB�.,.0(�RSdC@feV�TCded�cVARZB�V@VgReVU�ZB�TVceRZB�ARc?Ved*�#B�cVdaCBdV�eC�CBXCZBX�ZBW@ReZCBRcj�
TCBTVcBd(� eYV�L*J*� VUVcR@�IVdVcgV�RBU�CeYVc�TVBecR@�SRB?d�ARj(� ZB�.,.1(�UV@Rj� WfceYVc� cReV�Tfed�Cc� cRZdV� ZBeVcVde� cReVd*�8d�R�
cVdf@e(�ARc?Ve�ZBeVcVde�cReVd�cVARZB�YZXY�RBU�TCf@U�cZdV�WfceYVc(�ZBTcVRdZBX�SCccChZBX�TCded�WCc�fd�RBU�Cfc�TfdeCAVcd*�#BW@ReZCB�
RBU�YZXYVc�eYRB�cVTVBe@j�YZdeCcZTR@�ZBeVcVde�cReVd�TCf@U�BVXReZgV@j�ZAaRTe�Cfc�SfdZBVdd�ZW�hV�RcV�fBRS@V�eC�RTYZVgV�TCAAVBdfcReV�
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ZBTcVRdVd� ZB� eYV� acZTVd�hV� TYRcXV� Cfc� TfdeCAVcd*�8@eYCfXY�hV� YRgV� eR?VB�AVRdfcVd� eC�AZeZXReV� eYV� ZAaRTe� CW� ZBW@ReZCB� RBU�
ZBTcVRdVU�ZBeVcVde�cReVd(�ZW�eYVdV�AVRdfcVd�UC�BCe�TCBeZBfV�eC�SV�VWWVTeZgV(�Cfc�SfdZBVdd(�WZBRBTZR@�TCBUZeZCB(�cVdf@ed�CW�CaVcReZCBd(�
TRdY�W@Ch(�RBU�@ZbfZUZej�TCf@U�SV�AReVcZR@@j�RUgVcdV@j�RWWVTeVU*��gVB�ZW�dfTY�AVRdfcVd�RcV�VWWVTeZgV(�eYVcV�TCf@U�SV�R�UZWWVcVBTV�
SVehVVB�eYV�eZAZBX�CW�hYVB�eYVdV�SVBVWZTZR@�RTeZCBd�ZAaRTe�Cfc�cVdf@ed�CW�CaVcReZCBd�RBU�hYVB�eYV�TCde�CW�ZBW@ReZCB�Zd�ZBTfccVU*

/AILURE�TO�INCREASE�BUSINESS�FROM�OUR�CUSTOMERS��SUSTAIN�OUR�HISTORICAL�RENEWAL�RATES�AND�OR�CAPTURE�CUSTOMER�2 �
SPEND�COULD�AD9ERSELY�AFFECT�OUR�FUTURE�RE9ENUE�AND�OPERATING�RESULTS�

DRBj�TfdeCAVcd�ZBZeZR@@j�afcTYRdV�CBV�CW�Cfc�dCWehRcV�dC@feZCBd�WCc�R�daVTZWZT�SfdZBVdd�dVXAVBe(�XVCXcRaYZT�@CTReZCB(�
Cc�fdVc�XcCfa(�RBU�@ReVc�RUU�CeYVc�dC@feZCBd(�SfdZBVdd�dVXAVBed(�XVCXcRaYZT�@CTReZCBd�Cc�fdVcd*�Ffc�dfSdTcZaeZCB�RXcVVAVBed�RcV�
XVBVcR@@j�WCc�RB�ZBZeZR@�eVcA�CW�CBV�eC�WZgV�jVRcd*�KYVdV�TfdeCAVcd�AZXYe�BCe�TYCCdV�eC�cVBVh(�ViaRBU�eYV�dTCaV�CW�fdV�WCc�eYVZc�
ViZdeZBX�dCWehRcV�dC@feZCBd�Cc�afcTYRdV�RUUZeZCBR@�dCWehRcV�dC@feZCBd�WCc�R�gRcZVej�CW�cVRdCBd(�ZBT@fUZBX(�RACBX�CeYVcd(�TYRBXVU�
acZCcZeZVd(�V@CBXReVU�eZAV�eC�gR@fV(�RBU�TCAaVeZBX�dC@feZCBd*�NYVB�hV�@RfBTY�BVh�dCWehRcV�dC@feZCBd�Cc�WVRefcVd(�Cfc�TfdeCAVcd�
ARj�BCe�afcTYRdV�eYVdV�BVh�CWWVcZBXd*�#W�hV�WRZ@�eC�XVBVcReV�RUUZeZCBR@�SfdZBVdd�WcCA�Cfc�ViZdeZBX�TfdeCAVcd(�Cfc�cVgVBfV�TCf@U�
XcCh�Re�R�d@ChVc�cReV�Cc�VgVB�UVTcVRdV*

� NV�ARj�BCe�RTTfcReV@j�acVUZTe�WfefcV�TfdeCAVc�cVBVhR@�cReVd(�hYZTY�TRB�UVT@ZBV�Cc�W@fTefReV�Rd�R�cVdf@e�CW�R�BfASVc�CW�
WRTeCcd(�ZBT@fUZBX�TfdeCAVcds�@VgV@�CW�dReZdWRTeZCB�hZeY�Cfc�dVcgZTVd(�TYRBXVU�TfdeCAVc�acZCcZeZVd�RBU�SfUXVe�Tfed(�aVcTVZgVU�RBU�
RTefR@�eZAV�eC�gR@fV(�Cfc�RSZ@Zej�eC�TCBeZBfV�eC�cVXf@Rc@j�RUU�WfBTeZCBR@Zej(�eYV�cV@ZRSZ@Zej�RBU�aVcWCcARBTV�CW�Cfc�dfSdTcZaeZCB�
dVcgZTVd(� eYV� acZTVd� CW� Cfc� dVcgZTVd(� eYV� RTefR@� Cc� aVcTVZgVU� ZBWCcAReZCB� dVTfcZej� CW� Cfc� djdeVAd� RBU� dVcgZTVd(� AVcXVcd� RBU�
RTbfZdZeZCBd� CW� Cfc� TfdeCAVcd(� cVUfTeZCBd� ZB� Cfc� TfdeCAVcds� daVBUZBX� @VgV@d(� Cc� UVT@ZBVd� ZB� TfdeCAVc� RTeZgZej� Rd� R� cVdf@e� CW�
TfdeCAVc�SRB?cfaeTZVd(�XVBVcR@�VTCBCAZT�UChBefcBd�Cc�WZBRBTZR@�ARc?Ve�fBTVceRZBej*�#W�Cfc�TfdeCAVcd�TYCCdV�BCe�eC�cVBVh�eYVZc�
dfSdTcZaeZCB�RXcVVAVBed�hZeY�fd(�hYVeYVc�CB�WRgCcRS@V�eVcAd�Cc�Re�R@@(�Cfc�SfdZBVdd(�CaVcReZBX�cVdf@ed(�TRdY�W@Chd�RBU�WZBRBTZR@�
TCBUZeZCB�TCf@U�SV�YRcAVU*

NV� TCBeZBfR@@j� ZAacCgV� Cfc� G@ReWCcA� RBU� CWeVB� dVV?� RaacCacZReV� acZTV� ZBTcVRdVd� Re� dfSdTcZaeZCB� cVBVhR@*� #B� RB�
ZBW@ReZCBRcj� VBgZcCBAVBe(� Cfc� RSZ@Zej� eC� VRcB� RBU� BVXCeZReV� RaacCacZReV� acZTV� ZBTcVRdVd� WcCA� Cfc� TfdeCAVcd� Zd� ZAaCceRBe� eC�
ARZBeRZB� RBU� XcCh� Cfc� CaVcReZBX�ARcXZBd*� #W�hV� RcV� fBRS@V� eC� dfTTVddWf@@j� TRaefcV� acZTV� ZBTcVRdVd� CgVc� eZAV(� Cfc� SfdZBVdd(�
CaVcReZBX�cVdf@ed(�TRdY�W@Chd(�RBU�WZBRBTZR@�TCBUZeZCB�TCf@U�SV�YRcAVU*�

2F�WE�FAIL� TO�MANAGE�OUR�PROFITABLE�GROWTH�OBJECTI9E�EFFECTI9ELY��OUR�BUSINESS��CASH�FLOW�AND�RESULTS�OF�OPERATIONS�
WILL�BE�AD9ERSELY�AFFECTED�

FgVc�eYV�aRde�dVgVcR@�jVRcd(�hV�YRgV�ViaVcZVBTVU(�RBU�ViaVTe�eC�TCBeZBfV�ViaVcZVBTZBX(�XcCheY�ZB�Cfc�TfdeCAVcd�RBU�
CaVcReZCBd*�Ffc�dfTTVdd�hZ@@�UVaVBU�ZB�aRce�CB�Cfc�RSZ@Zej�eC�VWWVTeZgV@j�ARBRXV�eYZd�XcCheY�acCWZeRS@j�hYZ@V�TCBeZBfZBX�eC�dTR@V�
Cfc�CaVcReZCBd*�NV�hZ@@�BVVU�eC�ARBRXV�Cfc�TCde�decfTefcV�hYZ@V�ZBgVdeZBX�WCc�XcCheY�RBU�TCBeZBfR@@j�ZAacCgZBX�Cfc�CaVcReZCBR@�
RBU�WZBRBTZR@�VWWZTZVBTj*� RZ@fcV�eC�VWWVTeZgV@j�ARBRXV�XcCheY�VWWZTZVBe@j�TCf@U�RUgVcdV@j�ZAaRTe�Cfc�SfdZBVdd�aVcWCcARBTV�RBU�
CaVcReZBX�cVdf@ed*

"E�DEPEND� ON� THIRD�PARTY� DATA� CENTERS�� SOFTWARE�� DATA� AND� OTHER� UNRELATED� SER9ICE� PRO9IDERS� AND� ANY� DISRUPTION�
FROM�SUCH�THIRD�PARTY�PRO9IDERS�COULD�IMPAIR�THE�DELI9ERY�OF�OUR�SER9ICE�AND�NEGATI9ELY�AFFECT�OUR�BUSINESS�

Ffc�T@CfU�acCUfTed�RcV�UVaVBUVBe�faCB�eYZcU)aRcej�YRcUhRcV(�dCWehRcV�RBU�T@CfU�YCdeZBX�gVBUCcd(�ZBT@fUZBX�DZTcCdCWe�
8kfcV(�#9D�JCWe@RjVc�RBU�8NJ(�ARBj�CW�hYZTY�Afde�ZBeVcCaVcReV�WCc�VBU�fdVcd�eC�RTYZVgV�eYVZc�TCAafeZBX�XCR@d*�NV�feZ@ZkV�
eYZcU)aRcej� UReR� TVBeVc� YCdeZBX� WRTZ@ZeZVd(� T@CfU� a@ReWCcA� acCgZUVcd� RBU� CeYVc� dVcgZTV� acCgZUVcd� eC� YCde� RBU� UV@ZgVc� Cfc�
dfSdTcZaeZCB�dVcgZTVd�Rd�hV@@�Rd�WCc�Cfc�ChB�SfdZBVdd�CaVcReZCBd*�NV�YCde�Cfc�T@CfU�acCUfTed�WcCA�UReR�TVBeVcd�ZB�R�gRcZVej�CW�
TCfBecZVd*�NYZ@V�hV�TCBecC@�RBU�XVBVcR@@j�YRgV�ViT@fdZgV�RTTVdd�eC�Cfc�dVcgVcd�RBU�R@@�CW�eYV�TCAaCBVBed�CW�Cfc�BVehCc?�eYRe�
RcV�@CTReVU�ZB�Cfc�VieVcBR@�UReR�TVBeVcd(�hV�UC�BCe�TCBecC@�eYV�CaVcReZCB�CW�eYVdV�WRTZ@ZeZVd�RBU�eYVj�RcV�gf@BVcRS@V�eC�URARXV�Cc�
ZBeVccfaeZCB�WcCA�YfccZTRBVd(�VRceYbfR?Vd(�W@CCUd(�WZcVd(�aChVc�@Cdd(�eV@VTCAAfBZTReZCBd�RBU�YfARB�WRZ@fcVd�RBU�dZAZ@Rc�VgVBed*�
KYVj�ARj�R@dC�SV�dfS>VTe�eC�:jSVcdVTfcZej��gVBed(�ScVR?)ZBd(�dRSCeRXV(�ZBeVBeZCBR@�RTed�CW�gRBUR@ZdA�RBU�dZAZ@Rc�AZdTCBUfTe*�
;VdaZeV� Cfc� WRZ@CgVc� TRaRSZ@ZeZVd(� deRBURcU� acCeCTC@d� RBU� CeYVc� acVTRfeZCBd(� eYV� CTTfccVBTV� CW� R� BRefcR@� UZdRdeVc� Cc� RB� RTe� CW�
eVccCcZdA(� R� UVTZdZCB� eC� T@CdV� eYV� WRTZ@ZeZVd�hZeYCfe� RUVbfReV� BCeZTV� Cc� CeYVc� fBRBeZTZaReVU� acCS@VAd� Re� eYVdV� WRTZ@ZeZVd� TCf@U�
cVdf@e�ZB�@VBXeYj�ZBeVccfaeZCBd�ZB�Cfc�dVcgZTV*�#B�RUUZeZCB(�UZdcfaeZCBd�eC�eYV�YRcUhRcV�dfaa@j�TYRZB�BVTVddRcj�eC�ARZBeRZB�eYVdV�
eYZcU)aRcej� djdeVAd� Cc� eC� cfB� Cfc� SfdZBVdd� TCf@U� ZAaRTe� Cfc� dVcgZTV� RgRZ@RSZ@Zej� RBU� aVcWCcARBTV*� KYVdV� acCgZUVcd� YRgV� BC�
CS@ZXReZCB� eC� cVBVh� eYVZc� RXcVVAVBed�hZeY� fd� CB� TCAAVcTZR@@j� cVRdCBRS@V� eVcAd(� Cc� Re� R@@*� #W�hV� RcV� fBRS@V� eC� cVBVh� eYVdV�
RXcVVAVBed�CB�TCAAVcTZR@@j�cVRdCBRS@V�eVcAd�Cc�Re�R@@(�Cc�ZW�CBV�CW�Cfc�UReR�TVBeVc�CaVcReCcd�Zd�RTbfZcVU(�hV�ARj�SV�cVbfZcVU�eC�
ecRBdWVc�Cfc�dVcgVcd�RBU�CeYVc�ZBWcRdecfTefcV�eC�BVh�UReR�TVBeVc�WRTZ@ZeZVd(�RBU�hV�ARj�ZBTfc�dZXBZWZTRBe�TCded�RBU�aCddZS@V�dVcgZTV�
ZBeVccfaeZCB�ZB�TCBBVTeZCB�hZeY�UCZBX�dC*�

KRS@V�CW�:CBeVBed

-,



:VceRZB� CW� Cfc� Raa@ZTReZCBd� RcV� VddVBeZR@� eC� Cfc� TfdeCAVcds� RSZ@Zej� eC� bfCeV(� acZTV(� RBU+Cc� dV@@� eYVZc� acCUfTed� RBU�
dVcgZTVd*�#BeVccfaeZCB�ZB�Cfc�dVcgZTV�ARj�RWWVTe�eYV�RgRZ@RSZ@Zej(�RTTfcRTj�Cc�eZAV@ZBVdd�CW�bfCeVd(�acZTZBX�Cc�CeYVc�ZBWCcAReZCB�
RBU�TCf@U�cVbfZcV�fd�eC�ZddfV�dVcgZTV�TcVUZed�eC�Cfc�TfdeCAVcd(�URARXV�Cfc�cVafeReZCB(�TRfdV�Cfc�TfdeCAVcd�eC�eVcAZBReV�eYVZc�fdV�
CW�Cfc�dC@feZCBd(�cVbfZcV�fd�eC�ZBUVABZWj�Cfc�TfdeCAVcd�RXRZBde�TVceRZB�@CddVd(�RBU�acVgVBe�fd�WcCA�XRZBZBX�RUUZeZCBR@�SfdZBVdd�
WcCA�TfccVBe�Cc�WfefcV�TfdeCAVcd*�#B�RUUZeZCB(�TVceRZB�CW�Cfc�Raa@ZTReZCBd�cVbfZcV�RTTVdd�eC�Cfc�TfdeCAVcd��UReR�hYZTY�ARj�SV�
YV@U�Sj�eYZcU�aRceZVd(�dCAV�CW�hYCA�RcV(�Cc�ARj�SVTCAV(�Cfc�TCAaVeZeCcd*� Cc�ViRAa@V(�ARBj�CW�Cfc�ecRgV@�ZBUfdecj�acCUfTed�
cV@j�faCB�RTTVdd�eC�RZc@ZBV�UReR�YV@U�Sj�@RcXV�RZc@ZBV�#K�acCgZUVcd�hYZTY�TCAaVeV�RXRZBde�TVceRZB�CW�Cfc�RZc@ZBV�acCUfTed*�:VceRZB�
CW�eYVdV�TCAaVeZeCcd�YRgV�ZB�eYV�aRde(�RBU�ARj�RXRZB�ZB�eYV�WfefcV(�AR?V�Ze�UZWWZTf@e�WCc�Cfc�RZc@ZBV�TfdeCAVcd�eC�RTTVdd�eYVZc�UReR�
ZB�R�eZAV@j�RBU+Cc�TCde)VWWVTeZgV�ARBBVc*

8Bj�UZdcfaeZCB�WcCA�Cfc�eYZcU)aRcej�UReR�TVBeVc(�dCWehRcV(�UReR�Cc�CeYVc�dVcgZTV�acCgZUVcd�TCf@U�ZAaRZc�eYV�UV@ZgVcj�CW�
Cfc�dVcgZTV�RBU�BVXReZgV@j�RWWVTe�Cfc�SfdZBVdd(�URARXV�Cfc�cVafeReZCB(�BVXReZgV@j�ZAaRTe�Cfc�WfefcV�dR@Vd�RBU+Cc�TRdY�W@Chd�RBU�
@VRU�eC�@VXR@�@ZRSZ@Zej�RBU�CeYVc�TCded*

2MPLEMENTATION�PROJECTS� IN9OL9E� RISKS�WHICH�CAN�NEGATI9ELY� IMPACT� THE�EFFECTI9ENESS�OF�OUR� SOFTWARE�� RESULTING� IN�
HARM�TO�OUR�REPUTATION��BUSINESS�AND�FINANCIAL�PERFORMANCE�

KYV�ZAa@VAVBeReZCB�CW�TVceRZB�CW�Cfc�dCWehRcV�dC@feZCBd�ZBgC@gV�TCAa@Vi(�@RcXV)dTR@V�acC>VTed�eYRe�cVbfZcV�dfSdeRBeZR@�
dfaaCce�CaVcReZCBd(�dZXBZWZTRBe�cVdCfcTVd�RBU�cV@ZRBTV�CB�WRTeCcd�SVjCBU�Cfc�TCBecC@*� Cc�ViRAa@V(�eYV�dfTTVdd�CW�TVceRZB�CW�Cfc�
ZAa@VAVBeReZCB� acC>VTed� Zd� UVaVBUVBe� faCB� eYV� bfR@Zej� RBU� RgRZ@RSZ@Zej� CW� UReR� fdVU� Sj� Cfc� dCWehRcV� dC@feZCBd� RBU� eYV�
TCAAZeAVBe� CW� TfdeCAVcds� cVdCfcTVd� RBU� aVcdCBBV@� eC� eYV� acC>VTed*� NV� ARj� BCe� SV� RS@V� eC� TCccVTe� Cc� TCAaVBdReV� WCc�
hVR?BVddVd�Cc�acCS@VAd� ZB�UReR�Cc�Cfc� TfdeCAVcds� @RT?�CW� TCAAZeAVBe� ZB� cVdCfcTVd� RBU�aVcdCBBV@*� fceYVc(� gRcZCfd� WRTeCcd(�
ZBT@fUZBX� Cfc� TfdeCAVcds� SfdZBVdd(� ZBeVXcReZCB(� AZXcReZCB� RBU� dVTfcZej� cVbfZcVAVBed(� Cc� VccCcd� Sj� fd(� Cfc� aRceBVcd� Cc� Cfc�
TfdeCAVcd(�ARj�TRfdV� ZAa@VAVBeReZCBd� eC�SV�UV@RjVU(� ZBVWWZTZVBe�Cc�CeYVchZdV�fBdfTTVddWf@*�:fdeCAVcd�YRgV� ZB� eYV�aRde(�RBU�
ARj� RXRZB� ZB� eYV� WfefcV(� TYRBXV� cVbfZcVAVBed� RWeVc� acC>VTe� ?ZT?)CWW(� UV@Rj� acC>VTed(� Cc� CeYVchZdV� UVT@ZBV� eC� WC@@Ch� Cfc�
cVTCAAVBUVU�SVde�acRTeZTVd�UfcZBX�ZAa@VAVBeReZCB�acC>VTed*�8d�R�cVdf@e(�hV�ARj�ZBTfc�dZXBZWZTRBe�TCded�ZB�TCBBVTeZCB�hZeY�eYV�
ZAa@VAVBeReZCB� CW� Cfc� acCUfTed� RBU+Cc� UV@Rj� cVgVBfV� cVTCXBZeZCB� CW� dCWehRcV� dfSdTcZaeZCB� cVgVBfV*�  fceYVc(� dCAV�
ZAa@VAVBeReZCBd�CW�Cfc�acC>VTed�RcV�TRccZVU�Cfe�Sj�eYZcU)aRcej�dVcgZTV�acCgZUVcd(�RBU�hV�TRBBCe�TCBecC@�dfTY�ZAa@VAVBeReZCBd*�#W�
hV(�Cc�R� eYZcU)aRcej�dVcgZTV�acCgZUVc�acCgZUZBX�eYV� ZAa@VAVBeReZCB(�RcV�fBRS@V� eC�dfTTVddWf@@j�ARBRXV�eYV� ZAa@VAVBeReZCB�CW�
Cfc�dCWehRcV�dC@feZCBd(�RBU�Rd�R�cVdf@e�eYCdV�acCUfTed�Cc�ZAa@VAVBeReZCBd�UC�BCe�AVVe�TfdeCAVc�BVVUd(�ViaVTeReZCBd�Cc�eZAV@ZBV(�
UZdafeVd�hZeY�Cfc�TfdeCAVcd�TRB�CTTfc(�Cfc�RSZ@Zej�eC�dV@@�RUUZeZCBR@�acCUfTed�Cc�dVTfcV�R�cVBVhR@�CW�eYV�TfdeCAVcsd�dfSdTcZaeZCB�
Zd�ZAaRTeVU(�RBU�Cfc�SfdZBVdd�cVafeReZCB�RBU�WZBRBTZR@�aVcWCcARBTV�ARj�SV�dZXBZWZTRBe@j�YRcAVU*�#W�RB�ZAa@VAVBeReZCB�acC>VTe�
WCc� R� @RcXV� TfdeCAVc� Cc� R� BfASVc� CW� TfdeCAVcd� Zd� dfSdeRBeZR@@j� UV@RjVU� Cc� TRBTV@VU(� Cfc� RSZ@Zej� eC� cVTCXBZkV� eYV� RddCTZReVU�
cVgVBfV�RBU�Cfc�CaVcReZBX�cVdf@ed�TCf@U�SV�RUgVcdV@j�RWWVTeVU*

2F�WE�FAIL�TO�MANAGE�OUR�CLOUD�OPERATIONS��WE�MAY�BE�SUBJECT�TO�LIABILITIES�AND�OUR�REPUTATION�AND�OPERATING�RESULTS�
MAY�BE�AD9ERSELY�AFFECTED�

NV�TCBeZBfV� eC� ViaVcZVBTV� dfSdeRBeZR@� XcCheY� ZB� eYV�BfASVc�CW� TfdeCAVcd� RBU�UReR� gC@fAVd� dVcgZTVU�Sj�Cfc� T@CfU�
ZBWcRdecfTefcV*�NYZ@V�hV� YRgV� UVdZXBVU� Cfc� T@CfU� ZBWcRdecfTefcV� eC�AVVe� eYV� TfccVBe� RBU� RBeZTZaReVU� WfefcV� aVcWCcARBTV� RBU�
RTTVddZSZ@Zej� BVVUd� CW� Cfc� TfdeCAVcd(� hV� Afde� ARBRXV� Cfc� T@CfU� CaVcReZCBd� eC� YRBU@V� TYRBXVd� ZB� YRcUhRcV� RBU� dCWehRcV�
aRcRAVeVcd(� daZ?Vd� ZB� TfdeCAVc� fdRXV� RBU� BVh� gVcdZCBd� CW� Cfc� dCWehRcV*�NV� YRgV� ViaVcZVBTVU(� RBU�ARj� RXRZB� ViaVcZVBTV(�
djdeVA�UZdcfaeZCBd(�CfeRXVd�RBU�CeYVc�T@CfU�ZBWcRdecfTefcV�aVcWCcARBTV�acCS@VAd*�KYVdV�acCS@VAd�ARj�SV�TRfdVU�Sj�R�gRcZVej�
CW�WRTeCcd(�ZBT@fUZBX�ZBWcRdecfTefcV�TYRBXVd(�YfARB�Cc�dCWehRcV�VccCcd(�gZcfdVd(�dVTfcZej�ReeRT?d�$ZBeVcBR@�Cc�VieVcBR@%(�daZ?Vd�ZB�
TfdeCAVc� fdRXV(� RBU� CeYVc�:jSVcdVTfcZej��gVBed*�NV�ARj� BCe� SV� RS@V� eC� ZUVBeZWj� eYV� TRfdV� Cc� TRfdVd� CW� eYVdV� aVcWCcARBTV�
acCS@VAd�hZeYZB�RB�RTTVaeRS@V�aVcZCU�CW�eZAV*�Ffc�TfdeCAVc�RXcVVAVBed�ejaZTR@@j�acCgZUV�dVcgZTV�faeZAV�@VgV@�TCAAZeAVBed�WCc�
Cfc�acCUfTed�RBU�cVdaCBdV� eZAV�TCAAZeAVBed� WCc�TVceRZB�CW�Cfc�acCUfTed*� #W�hV�RcV�fBRS@V� eC�AVVe� eYV�deReVU�dVcgZTV�faeZAV�
@VgV@�Cc�cVdaCBdV�eZAV�TCAAZeAVBed(�Cc�ZW�Cfc�dC@feZCBd�dfWWVc�VieVBUVU�aVcZCUd�CW�fBRgRZ@RSZ@Zej�Cc�aVcWCcARBTV�acCS@VAd(�hV�
ARj�SV�TCBecRTefR@@j�CS@ZXReVU� eC� ZddfV�dVcgZTV�TcVUZed�Cc� cVWfBUd� eC�TfdeCAVcd� WCc�acVaRZU�RBU�fBfdVU�dfSdTcZaeZCB�dVcgZTVd(�
TfdeCAVcd� ARj� UV@Rj� Cc� hZeYYC@U� aRjAVBe� eC� fd� RBU� TYCCdV� eC� eVcAZBReV� Cc� BCe� cVBVh� TCBecRTed(� Cfc� cVafeReZCB� Cc� Cfc�
TfdeCAVcds�SfdZBVddVd�ARj�SV�URARXVU(�hV�ARj�@CdV�WfefcV�dR@Vd(�RBU�TfdeCAVcd�ARj�AR?V�T@RZAd�RXRZBde�fd�eYRe�TCf@U�YRcA�
Cfc�dfSdTcZaeZCB�cVgVBfV(�ZBTcVRdV�Cfc�acCgZdZCB�WCc�TcVUZe�@CddVd(�ZBTcVRdV�TC@@VTeZCB�TjT@Vd�WCc�Cfc�RTTCfBed�cVTVZgRS@V�Cc�@VRU�
eC�eYV�ViaVBdV�RBU�cZd?�CW�@ZeZXReZCB*

2F�WE�FAIL�TO�PROTECT�OUR�INTELLECTUAL�PROPERTY�ADEQUATELY��OUR�BUSINESS�MAY�BE�HARMED�

Ffc�RSZ@Zej�eC�dfTTVddWf@@j�TCAaVeV�UVaVBUd(�ZB�aRce(�CB�Cfc�RSZ@Zej�eC�acCeVTe�Cfc�ZBeV@@VTefR@�acCaVcej*�NV�cV@j�CB�R�
TCASZBReZCB�CW�ecRUV�dVTcVed(�TCBWZUVBeZR@Zej�aC@ZTZVd(�BCBUZdT@CdfcV�RBU�CeYVc�TCBecRTefR@�RccRBXVAVBed(�RBU�aReVBe(�TCajcZXYe�
RBU�ecRUVARc?�@Rhd�eC�acCeVTe�Cfc�ZBeV@@VTefR@�acCaVcej*�KYV�cRaZU�RUCaeZCB�CW�XVBVcReZgV�8#�ZBecCUfTVd�RUUZeZCBR@�cZd?d�eC�Cfc�

KRS@V�CW�:CBeVBed

--



ZBeV@@VTefR@� acCaVcej(� aRceZTf@Rc@j� TCajcZXYeVU� AReVcZR@*� :fdeCAVcd� Cc� eYZcU� aRceZVd� TCf@U� aCeVBeZR@@j� AZdRaacCacZReV� Cfc�
ZBeV@@VTefR@�acCaVcej(� ZBT@fUZBX�Sj�feZ@ZkZBX�Cfeafe� WcCA�TVceRZB�CW�Cfc� dC@feZCBd� eC� ecRZB�TCAaVeZBX�8#�ACUV@d*�KYV�daVVU�CW�
UVgV@CaAVBe� RBU� RUCaeZCB� CW� 8#� ARj� CfeaRTV� Cfc� RSZ@Zej� eC� ACBZeCc� Cc� acVgVBe� dfTY� AZdfdV(� ViRTVcSReZBX� eYVdV� cZd?d*�
8UUZeZCBR@@j(� TYRBXVd� eC� VAa@CjAVBe� @Rhd� ZB� eYV�LBZeVU� JeReVd� TCf@U� WfceYVc�hVR?VB� Cfc� RSZ@Zej� eC� acCeVTe� Cfc� ZBeV@@VTefR@�
acCaVcej*� #B� 8acZ@� .,.0(� eYV� L*J*�  VUVcR@� KcRUV� :CAAZddZCB� $� K:�%� ZddfVU� R� dhVVaZBX� SRB� CB� VAa@CjVV� BCB)TCAaVeV�
RXcVVAVBed(�hYZTY�hV�YRgV�YZdeCcZTR@@j�fdVU�hZeY�R�dZXBZWZTRBe�aVcTVBeRXV�CW�Cfc�VAa@CjVVd�eC�VBYRBTV�eYV�acCeVTeZCB�CW�Cfc�
ZBeV@@VTefR@�acCaVcej*�8@eYCfXY�eYV� K:�d�SRB�YRd�SVVB�gRTReVU�Sj�R�WVUVcR@�TCfce(�eYV�CfeTCAV�CW�RaaVR@�cVARZBd�fBTVceRZB*�#W�
eYV�ZB>fBTeZCB�Zd�CgVcefcBVU�RBU�eYV�SRB�XCVd�ZBeC�VWWVTe(�Cc�ZW�CeYVc�>fcZdUZTeZCBd�ZAa@VAVBe�dZAZ@Rc�cVdecZTeZCBd(�Cfc�RSZ@Zej�eC�
dRWVXfRcU� ZBeV@@VTefR@�acCaVcej� eYcCfXY�BCB)TCAaVeV�RXcVVAVBed�hCf@U�SV�dZXBZWZTRBe@j�UZAZBZdYVU(�aCdZBX�R�AReVcZR@� cZd?� eC�
Cfc� SfdZBVdd*�DCcVCgVc(� TVceRZB� L*J*� deReVd� RBU� TCfBecZVd� ZB� hYZTY� hV� CaVcReV� R@cVRUj� cVdecZTe� Cc� acCYZSZe� eYV� fdV� CW� BCB)
TCAaVeV�RXcVVAVBed(�hYZTY�YRd�WfceYVc� @ZAZeVU�Cfc�RSZ@Zej� eC�Wf@@j�acCeVTe�Cfc� ZBeV@@VTefR@�acCaVcej�Rd�hV�YRgV�ViaRBUVU�Cfc�
hCc?WCcTV�WCCeacZBe*

NV�ARj�SV�cVbfZcVU�eC�daVBU�dZXBZWZTRBe�cVdCfcTVd�eC�acCeVTe�Cfc�ZBeV@@VTefR@�acCaVcej*�CZeZXReZCB�eC�acCeVTe�RBU�VBWCcTV�
Cfc� ZBeV@@VTefR@� acCaVcej� cZXYed� TCf@U� SV� TCde@j(� eZAV)TCBdfAZBX� RBU� UZdecRTeZBX� eC� ARBRXVAVBe� RBU� TCf@U� cVdf@e� ZB� eYV�
ZAaRZcAVBe�Cc�@Cdd�CW�aCceZCBd�CW�Cfc�ZBeV@@VTefR@�acCaVcej*�Ffc�VWWCced� eC�VBWCcTV�Cfc�ZBeV@@VTefR@�acCaVcej�cZXYed�ARj�SV�AVe�
hZeY�UVWVBdVd(�TCfBeVcT@RZAd�RBU�TCfBeVcdfZed�ReeRT?ZBX�eYV�gR@ZUZej�RBU�VBWCcTVRSZ@Zej�CW�Cfc�ZBeV@@VTefR@�acCaVcej�cZXYed*�KYV�
acCTfcVAVBe�RBU�VBWCcTVAVBe�CW�TVceRZB�ZBeV@@VTefR@�acCaVcej�cZXYed�ZBgC@gVd�TCAa@Vi�@VXR@�RBU�WRTefR@�TCBdZUVcReZCBd(�RBU�eYV�
RddCTZReVU� @VXR@� deRBURcUd� RcV� BCe� R@hRjd� Raa@ZVU� acVUZTeRS@j� Cc� fBZWCcA@j(� TRB� TYRBXV(� RBU� ARj� BCe� acCgZUV� RUVbfReV�
cVAVUZVd*�8d�R�cVdf@e(�hV�TRBBCe�XfRcRBeVV�eYRe�eYV�deVad�hV�eR?V�eC�acCeVTe�Cfc�ZBeV@@VTefR@�acCaVcej�hZ@@�SV�dfWWZTZVBe*�NV�ARj�
BCe�SV�RS@V�eC�CSeRZB�Cc�RUVbfReV@j�VBWCcTV�Cfc�ZBeV@@VTefR@�acCaVcej�cZXYed(�RBU�CeYVc�TCAaRBZVd�ARj�SV�SVeeVc�RS@V�eC�UVgV@Ca�
acCUfTed�eYRe�TCAaVeV�hZeY�Cfcd*�Ffc�WRZ@fcV�eC�dVTfcV(�acCeVTe�RBU�VBWCcTV�Cfc�ZBeV@@VTefR@�acCaVcej�cZXYed�TCf@U�RUgVcdV@j�RWWVTe�
Cfc�ScRBU(�TCAaVeZeZgV�SfdZBVdd�aCdZeZCB(�SfdZBVdd�acCdaVTed(�CaVcReZBX�cVdf@ed(�TRdY�W@Chd�RBU�WZBRBTZR@�TCBUZeZCB*

�UR�USE�OF�THIRD�PARTY�SOFTWARE�CREATES�DEPENDENCIES�OUTSIDE�OF�OUR�CONTROL�

NV�fdV�eYZcU)aRcej�dCWehRcV�ZB�Cfc�dCWehRcV�dC@feZCBd*�#W�Cfc�cV@ReZCBd�hZeY�RBj�CW�eYVdV�eYZcU�aRceZVd�RcV�ZAaRZcVU(�Cc�ZW�
hV�RcV�fBRS@V�eC�CSeRZB�Cc�UVgV@Ca�cVa@RTVAVBe�dCWehRcV(�Cfc�SfdZBVdd�TCf@U�SV�YRcAVU*�KYVcV�YRgV�SVVB�ZB�eYV�aRde(�RBU�ARj�
CTTfc�ZB�eYV�WfefcV(�VccCcd�RBU�CeYVc�gf@BVcRSZ@ZeZVd�ZB�eYZcU)aRcej�dCWehRcV�eYRe�hV�feZ@ZkV�RBU�cV@j�faCB�eYRe�ZAaRTe�eYV�CaVcReZCB�
CW� Cfc� dC@feZCBd*�;VWVTed� ReecZSfeRS@V� eC� eYZcU)aRcej� dCWehRcV� RcV�ACcV� UZWWZTf@e� WCc� fd� eC� TCccVTe� SVTRfdV� eYV� dCWehRcV� Zd� BCe�
hZeYZB�Cfc�TCBecC@�RBU�cVbfZcVd�Cfc�eVRA�eC�bfZT?@j�ZAa@VAVBe�eYZcU)aRcej�aReTYVd�Cc�CeYVc�hCc?RcCfBUd*�8TTCcUZBX@j(�UVdaZeV�
Cfc�ACBZeCcZBX(�TCBeZBXVBTj�a@RBBZBX�RBU�CeYVc�VWWCced�eC�AZeZXReV�aCeVBeZR@�ZAaRTe(�Cfc�SfdZBVdd�TCf@U�SV�RUgVcdV@j�RWWVTeVU�ZB�
eYV�VgVBe�CW�RBj�VccCcd�Cc�CeYVc�gf@BVcRSZ@ZeZVd�ZB�eYZd�dCWehRcV*�KYVcV�TRB�SV�BC�RddfcRBTV�eYRe�eYVdV�eYZcU�aRceZVd�TCBeZBfV�eC�
ZBgVde� eYV� RaacCacZReV� @VgV@d� CW� cVdCfcTVd� ZB� eYVZc� acCUfTed� RBU� dVcgZTVd� eC� ARZBeRZB� RBU� VBYRBTV� eYV� TRaRSZ@ZeZVd� CW� eYVZc�
dCWehRcV*

"E�MAY�ENTER�INTO�ACQUISITIONS�THAT�MAY�BE�DIFFICULT�TO�INTEGRATE��FAIL�TO�ACHIE9E�OUR�STRATEGIC�OBJECTI9ES��DISRUPT�OUR�
BUSINESS��DILUTE�STOCKHOLDER�9ALUE�OR�DI9ERT�MANAGEMENT�ATTENTION�

NV�YRgV�TCAa@VeVU� WZgV�RTbfZdZeZCBd� dZBTV�.,-/�RBU�a@RB� eC�TCBeZBfV� eC�RTbfZcV�CeYVc�SfdZBVddVd(� eVTYBC@CXZVd�RBU�
acCUfTed� eC�TCAa@VAVBe�Cc�VBYRBTV�Cfc�ViZdeZBX�SfdZBVdd(�dC@feZCBd(�dVcgZTVd�RBU�eVTYBC@CXZVd*�NV�TRBBCe�acCgZUV�RddfcRBTV�
eYRe� eYV� RTbfZdZeZCBd�hV� YRgV�ARUV� Cc�ARj�AR?V� ZB� eYV� WfefcV�hZ@@� acCgZUV� fd�hZeY� eYV� SVBVWZed� Cc� RTYZVgV� eYV� cVdf@ed� hV�
RBeZTZaReVU�hYVB�VBeVcZBX�ZBeC�eYV�ecRBdRTeZCB$d%*�#B�RUUZeZCB(�hV�YRgV�ZB�eYV�aRde(�RBU�ARj�ZB�eYV�WfefcV(�VBeVc�ZBeC�BVXCeZReZCBd�
WCc� RTbfZdZeZCBd� eYRe� RcV� BCe� f@eZAReV@j� TCBdfAAReVU*�KYCdV� BVXCeZReZCBd� TCf@U� cVdf@e� ZB� UZgVcdZCB� CW�ARBRXVAVBe� eZAV� RBU�
dZXBZWZTRBe� Cfe)CW)aCT?Ve� TCded*�NV� YRgV� ViaVcZVBTVU(� RBU� ARj� ViaVcZVBTV� ZB� eYV� WfefcV(� RTbfZdZeZCB� ZBeVXcReZCB� TYR@@VBXVd�
ZBT@fUZBX6

m UZWWZTf@eZVd�ZB�ZBeVXcReZBX�eYV�CaVcReZCBd�RBU�aVcdCBBV@�CW�eYV�RTbfZcVU�TCAaRBZVd7

m UZWWZTf@eZVd� ZB� ARZBeRZBZBX� RTTVaeRS@V� deRBURcUd(� TCBecC@d(� acCTVUfcVd� RBU� aC@ZTZVd(� ZBT@fUZBX� ZBeVXcReZBX� WZBRBTZR@�
cVaCceZBX�RBU�CaVcReZBX�djdeVAd(�aRceZTf@Rc@j�hZeY�cVdaVTe�eC�WCcVZXB�RBU+Cc�afS@ZT�dfSdZUZRcZVd7

m UZdcfaeZCB�CW�CBXCZBX�SfdZBVdd�RBU�UZdecRTeZCB�CW�ARBRXVAVBe7

m ZBRSZ@Zej�eC�ARZBeRZB�cV@ReZCBdYZad�hZeY�TfdeCAVcd�RBU�cVeRZB�VAa@CjVVd�CW�eYV�RTbfZcVU�SfdZBVddVd7

m ZAaRZcAVBe�CW�cV@ReZCBdYZad�hZeY�VAa@CjVVd�RBU�TfdeCAVcd�Rd�R�cVdf@e�CW�RBj�ZBeVXcReZCB�CW�BVh�ARBRXVAVBe�RBU�CeYVc�
aVcdCBBV@7

KRS@V�CW�:CBeVBed

-.



m UZWWZTf@eZVd�ZB�ZBTCcaCcReZBX�RTbfZcVU�eVTYBC@CXj�RBU�cZXYed�ZBeC�Cfc�dC@feZCBd�RBU�dVcgZTVd7

m fBViaVTeVU�ViaVBdVd�cVdf@eZBX�WcCA�RTbfZdZeZCBd7�RBU

m aCeVBeZR@�fB?BChB�@ZRSZ@ZeZVd�RddCTZReVU�hZeY�RTbfZdZeZCBd*

NV� ARj� ZBTfc� UVSe(� RTbfZdZeZCB)cV@ReVU� TCded� RBU� ViaVBdVd(� cVdecfTefcZBX� TYRcXVd� RBU� hcZeV)CWWd� Rd� R� cVdf@e� CW�
RTbfZdZeZCBd*�8TbfZdZeZCBd�ARj�R@dC� cVdf@e� ZB�XCCUhZ@@� RBU�CeYVc� ZBeRBXZS@V�RddVed� eYRe�RcV� dfS>VTe� eC� ZAaRZcAVBe� eVded(�hYZTY�
TCf@U�cVdf@e�ZB�WfefcV�ZAaRZcAVBe�TYRcXVd*�#W�hV�WRZ@�eC�VgR@fReV�RBU�ViVTfeV�RTbfZdZeZCBd�dfTTVddWf@@j(�hV�ARj�BCe�SV�RS@V�eC�
RTYZVgV�Cfc�RBeZTZaReVU�@VgV@�CW�XcCheY�Cc�acCWZeRSZ@Zej(�RBU�Cfc�SfdZBVdd�RBU�CaVcReZBX�cVdf@ed�TCf@U�SV�RUgVcdV@j�RWWVTeVU*

,ATASTROPHIC�E9ENTS�MAY�DISRUPT�OUR�OPERATIONS�

NV� RcV� R� X@CSR@� TCAaRBj� YVRUbfRceVcVU� ZB� "CfdeCB(� KViRd� hZeY� dZXBZWZTRBe� CaVcReZCBd� ZB� JCWZR(� 9f@XRcZR� RBU�
aVcdCBBV@�RBU�CaVcReZCBd�ZB�CeYVc�L*J*�RBU�ZBeVcBReZCBR@�@CTReZCBd*�NV�cV@j�CB�Cfc�BVehCc?�ZBWcRdecfTefcV(�eYZcU)aRcej�djdeVAd(�
RBU� VBeVcacZdV� Raa@ZTReZCBd� eC� dfaaCce� Cfc� dR@Vd(�ARc?VeZBX(� UVgV@CaAVBe(� dVcgZTVd(� CaVcReZCBR@� dfaaCce� RBU� YCdeVU� dVcgZTVd*�
;ZdcfaeZCBd� eC� eYVdV� djdeVAd� UfV� eC� TReRdecCaYZT� VgVBed(� ZBT@fUZBX� YfccZTRBVd(� VRceYbfR?Vd(� WZcVd(� W@CCUd(� ViecVAV� hVReYVc�
VgVBed(� aChVc� CfeRXVd(� eV@VTCAAfBZTReZCBd� WRZ@fcVd(� dCWehRcV� Cc� YRcUhRcV�AR@WfBTeZCBd(� aRBUVAZTd(�hRc(� eVccCcZde� ReeRT?d� Cc�
CeYVc�dZXBZWZTRBe�VgVBed(�TCf@U�RUgVcdV@j�RWWVTe�Cfc�CaVcReZCBd*�NYZ@V�BC�dfTY�YZdeCcZTR@�VgVBe�YRd�SVVB�AReVcZR@�eC�Cfc�SfdZBVdd(�
hV� YRgV� ViaVcZVBTVU(� RBU� TCf@U� ViaVcZVBTV� ZB� eYV� WfefcV(� eVAaCcRcj� UZdcfaeZCBd� WcCA� dfTY� VgVBed*� 8@eYCfXY� hV� ARZBeRZB�
SfdZBVdd�TCBeZBfZej�RBU�UZdRdeVc�cVTCgVcj�a@RBd(�ZW�eYVdV�a@RBd�RBU�Cfc�ViVTfeZCB�CW�eYVA�WRZ@�eC�RUVbfReV@j�RUUcVdd�Cc�acCaVc@j�
RBeZTZaReV� RB� RTefR@� VgVBe(� dfTY� VgVBe� TCf@U� @VRU� eC� cVafeReZCBR@� YRcA(� @Cdd� CW� ZBeV@@VTefR@� acCaVcej(� UV@Rjd� ZB� Cfc� acCUfTe�
UVgV@CaAVBe(�@VBXeYj�ZBeVccfaeZCBd�ZB�Cfc�dVcgZTVd(�ScVRTYVd�CW�UReR�dVTfcZej�RBU�@Cdd�CW�TcZeZTR@�UReR*�8Bj�CW�eYVdV�VgVBed�TCf@U�
acVgVBe� fd� WcCA� Wf@WZ@@ZBX� Cfc� TfdeCAVc� CS@ZXReZCBd� Cc� TCf@U� BVXReZgV@j� ZAaRTe� R� TCfBecj� Cc� cVXZCB� ZB� hYZTY� hV� dV@@� Cfc�
acCUfTed(�hYZTY� TCf@U� ZB� efcB� UVTcVRdV� eYRe� TCfBecjsd� Cc� cVXZCBsd� UVARBU� WCc� Cfc� acCUfTed*� �gVB� eYCfXY�hV� TRccj� SfdZBVdd�
ZBeVccfaeZCB� ZBdfcRBTV�RBU� ejaZTR@@j�YRgV�acCgZdZCBd� ZB�Cfc�TCBecRTed� eYRe�acCeVTe�fd� ZB�TVceRZB�VgVBed(�hV�AZXYe�dfWWVc� @CddVd�
WcCA�SfdZBVdd�ZBeVccfaeZCBd�eYRe�ViTVVU�eYV�TCgVcRXV�fBUVc�Cfc�ZBdfcRBTV�aC@ZTZVd�Cc�WCc�hYZTY�hV�UC�BCe�YRgV�TCgVcRXV*�8Bj�
BRefcR@�UZdRdeVc�Cc�CeYVc�TReRdecCaYZT�VgVBe�TCf@U�TcVReV�R�BVXReZgV�aVcTVaeZCB�ZB�eYV�ARc?Vea@RTV(�UV@Rj�Cfc�acCUfTe�ZBBCgReZCBd(�
Cc�@VRU�eC�@VBXeYj�ZBeVccfaeZCBd�ZB�Cfc�dVcgZTVd(�ScVRTYVd�CW�UReR�dVTfcZej�RBU�@CddVd�CW�TcZeZTR@�UReR(�R@@�CW�hYZTY�TCf@U�YRgV�RB�
RUgVcdV�VWWVTe�CB�Cfc�CaVcReZBX�cVdf@ed*

"E�ARE�A�MULTINATIONAL�CORPORATION�E;POSED�TO�RISKS�INHERENT�IN�INTERNATIONAL�OPERATIONS�

KYV�AR>CcZej� CW� Cfc� cVgVBfVd� RcV� UVcZgVU� WcCA�Cfc� TfdeCAVcd� CfedZUV� eYV�L*J*�NYZ@V� eYV�AR>CcZej� CW� Cfc� dR@Vd� RcV�
UVBCAZBReVU�ZB�L*J*�UC@@Rcd(�eYV�AR>CcZej�CW�Cfc�ZBeVcBReZCBR@�CaVcReZCBd�ViaVBdVd�RcV�UVBCAZBReVU�ZB�@CTR@�TfccVBTZVd*�KC�UReV(�
hV�YRgV�BCe�fdVU�cZd?�ARBRXVAVBe�eVTYBZbfVd�Cc��YVUXVU��eYV�cZd?d�RddCTZReVU�hZeY�W@fTefReZCBd�ZB�WCcVZXB�TfccVBTj�ViTYRBXV�
cReVd*�:CBdVbfVBe@j(�Cfc�cVdf@ed�CW�CaVcReZCBd(�TRdY�W@Chd�RBU�WZBRBTZR@�TCBUZeZCB(�ZBT@fUZBX�Cfc�cVgVBfV�RBU�CaVcReZBX�ARcXZBd(�
TRB� SV� dfS>VTe� eC� @CddVd� WcCA� W@fTefReZCBd� ZB� WCcVZXB� TfccVBTj� ViTYRBXV� cReVd(� Rd� hV@@� Rd� cVXf@ReCcj(� aC@ZeZTR@(� dCTZR@� RBU�
VTCBCAZT� UVgV@CaAVBed� Cc� ZBdeRSZ@Zej� ZB� eYV� WCcVZXB� >fcZdUZTeZCBd� ZB�hYZTY�hV� CaVcReV*�4UX� G--O=OUTGR� LOTGTIOGR� OTLUXSG=OUT�
GHU>=�MKUMXGVNOI�GXKGY��YKK��U=K�',�UL�=NK��U=KY�=U�=NK�1UTYURO-G=K-�4OTGTIOGR�#=G=KSKT=Y�

Ffc�CaVcReZCBd�CfedZUV�eYV�L*J*�RcV�dfS>VTe�eC�cZd?d�ZBYVcVBe�ZB�UCZBX�SfdZBVdd�ZBeVcBReZCBR@@j(�cVbfZcZBX�cVdCfcTVd�RBU�
ARBRXVAVBe� ReeVBeZCB(� RBU� ARj� dfS>VTe� fd� eC� BVh� Cc� @RcXVc� @VgV@d� CW� CaVcReZCBR@(� cVXf@ReCcj(� VTCBCAZT(� WCcVZXB� TfccVBTj�
ViTYRBXV(�eRi�RBU�aC@ZeZTR@�cZd?d*�#B�RUUZeZCB�eC�Cfc�CaVcReZCBd�ZB�eYV�L*J*(�hV�YRgV�VAa@CjVVd�RBU�CaVcReZCBd�ZB�ZBeVcBReZCBR@�
@CTR@Vd(�ZBT@fUZBX�ZB��fcCaV(�eYV�DZUU@V��Rde(�CReZB�8AVcZTR�RBU�8dZR+8fdecR@ZR*�NV�ViaVTe�Cfc�ZBeVcBReZCBR@�CaVcReZCBd�RBU�eYV�
XVCXcRaYZT� WCCeacZBe�CW�Cfc�hCc?WCcTV� eC�TCBeZBfV� eC�XcCh*�NV�WRTV�R�hZUV�gRcZVej�CW� cZd?d�hZeY� cVdaVTe� eC�Cfc� ZBeVcBReZCBR@�
CaVcReZCBd(�ZBT@fUZBX6

m XVCaC@ZeZTR@�RBU�VTCBCAZT�TCBUZeZCBd�ZB�gRcZCfd�aRced�CW�eYV�hCc@U(�ZBT@fUZBX�TCBW@ZTed�ZAaRTeZBX�ecRgV@�RBU�cVXZCBR@�
deRSZ@Zej(� dfaa@j� TYRZB� RBU� @RSCc�ARc?Ve� UZdcfaeZCBd(� ZBW@ReZCB(� TfccVBTj� ViTYRBXV� RBU� ZBeVcVde� cReV� W@fTefReZCBd� RBU�
cVTVddZCB7

m dfdeRZBVU� UZdcfaeZCB� eC� UCAVdeZT� Cc� ZBeVcBReZCBR@� ecRgV@� WCc� RBj� cVRdCB(� ZBT@fUZBX� TCBW@ZTed(� CfeScVR?d� CW� TCBeRXZCfd�
UZdVRdV(�Rd�hV@@�Rd�RBj�CeYVc�UZdcfaeZBX�VgVBed7

m eYV�UZWWZTf@ej�CW�ARBRXZBX�RBU�deRWWZBX�Cfc� ZBeVcBReZCBR@�CaVcReZCBd�RBU� eYV� ZBTcVRdVU� ecRgV@(� ZBWcRdecfTefcV�RBU� @VXR@�
TCAa@ZRBTV�TCded�RddCTZReVU�hZeY�Af@eZa@V�ZBeVcBReZCBR@�@CTReZCBd7

KRS@V�CW�:CBeVBed

-/



m CaVcReZCBR@�RBU�CcXRBZkReZCBR@�TYR@@VBXVd�hZeY�R�ACcV�XVCXcRaYZTR@@j�UZdaVcdVU�hCc?WCcTV(�ZBT@fUZBX�TCAAfBZTReZCB�
RBU� cVACeV� ARBRXVAVBe� TYR@@VBXVd(� TCCcUZBReZCB� RBU� TC@@RSCcReZCB� ZddfVd(� Tf@efcR@� UZWWVcVBTVd(� ?BCh@VUXV�
ARBRXVAVBe�RBU�ecRBdWVc�XRad(�RBU�CeYVc�fBWCcVdVVB�TCded7

m UZWWVcZBX� @RSCc� RBU� VAa@CjAVBe� cVXf@ReZCBd(� VdaVTZR@@j� hYVcV� @RSCc� @Rhd� RcV� XVBVcR@@j� ACcV� RUgRBeRXVCfd� eC�
VAa@CjVVd�Rd�TCAaRcVU�eC�eYV�L*J*7

m TCAa@ZRBTV�hZeY�Af@eZa@V(�TCBW@ZTeZBX(�RASZXfCfd(�TCAa@Vi�Cc�VgC@gZBX�XCgVcBAVBeR@�@Rhd�RBU�cVXf@ReZCBd(�ZBT@fUZBX�
acZgRTj(� UReR� dVTfcZej(� RBeZ)TCccfaeZCB(� ZAaCce+ViaCce(� RBeZecfde� RBU� ZBUfdecj)daVTZWZT� @Rhd� RBU� cVXf@ReZCBd� RBU� Cfc�
RSZ@Zej�eC�ZUVBeZWj�RBU�cVdaCBU�eZAV@j�eC�TCAa@ZRBTV�ZddfVd�hYVB�eYVj�CTTfc7

m gVeeZBX� RBU� ACBZeCcZBX� Cfc� eYZcU)aRcej� SfdZBVdd� aRceBVcd� ZB� BVh� RBU� VgC@gZBX� ARc?Ved� eC� TCBWZcA� eYVj� ARZBeRZB�
deRBURcUd�TCBdZdeVBe�hZeY�Cfc�ScRBU�RBU�cVafeReZCB7

m @Vdd�WRgCcRS@V�ZBeV@@VTefR@�acCaVcej�@Rhd7

m RgRZ@RSZ@Zej�CW�dfWWZTZVBe�BVehCc?�TCBBVTeZgZej�cVbfZcVU�WCc�TVceRZB�CW�Cfc�acCUfTed7�RBU

m UZWWZTf@eZVd�ZB�VBWCcTZBX�TCBecRTed�RBU�TC@@VTeZBX�RTTCfBed�cVTVZgRS@V(�VdaVTZR@@j�ZB�UVgV@CaZBX�TCfBecZVd*

8d�hV�TCBeZBfV� eC�ViaRBU�Cfc�SfdZBVdd�X@CSR@@j(�Cfc�dfTTVdd�UVaVBUd(� ZB� @RcXV�aRce(�CB�Cfc�RSZ@Zej� eC�RBeZTZaReV�RBU�
VWWVTeZgV@j�ARBRXV�eYVdV�RBU�CeYVc�cZd?d�RddCTZReVU�hZeY�Cfc�ZBeVcBReZCBR@�CaVcReZCBd*�Ffc�WRZ@fcV�eC�ARBRXV�RBj�CW�eYVdV�cZd?d�
dfTTVddWf@@j� TCf@U� YRcA� Cfc� ZBeVcBReZCBR@� CaVcReZCBd� RBU� cVUfTV� Cfc� ZBeVcBReZCBR@� dR@Vd(� RUgVcdV@j� RWWVTeZBX� Cfc� SfdZBVdd(�
CaVcReZBX�cVdf@ed(�WZBRBTZR@�TCBUZeZCB�RBU�TRdY�W@Chd*

!K>TO@�KWN�5XVYO@S@SXW�CS?T?


NY�DOWNTURN�IN�SALES�TO�OUR�TARGET�MARKETS�COULD�AD9ERSELY�AFFECT�OUR�OPERATING�RESULTS�

Ffc�dfTTVdd�Zd�YZXY@j�UVaVBUVBe�faCB�Cfc�RSZ@Zej�eC�dV@@�Cfc�dCWehRcV�dC@feZCBd�eC�TfdeCAVcd�ZB�Cfc�eRcXVe�ZBUfdecZVd(�
ZBT@fUZBX� RfeCACeZgV� RBU� ZBUfdecZR@� ARBfWRTefcZBX(� ecRBdaCceReZCB� RBU� @CXZdeZTd(� TYVAZTR@d� RBU� VBVcXj(� WCCU� RBU� SVgVcRXV(�
YVR@eYTRcV(�YZXY�eVTY�RBU�ecRgV@*�#W�hV�RcV�fBRS@V�eC�dV@@�Cfc�dCWehRcV�dC@feZCBd�VWWVTeZgV@j�eC�TfdeCAVcd�ZB�eYVdV�ZBUfdecZVd(�hV�
ARj� BCe� SV� RS@V� eC� XcCh� Cfc� SfdZBVdd*�  Cc� ViRAa@V(�hYZ@V� eYV� ecRgV@� ZBUfdecj� YRd�ARUV� dZXBZWZTRBe� cVTCgVcj� WC@@ChZBX� eYV�
:FM#;)-5� aRBUVAZT� RBU� UVARBU� WCc� RZc� ecRgV@� Zd� decCBX(� eYV� RZc@ZBV� ZBUfdecj� TCBeZBfVd� hCc?ZBX� eC� cVVdeRS@ZdY� CaVcReZCBR@�
TCBdZdeVBTj�ZB�@ZXYe�CW�RZcTcRWe�UV@ZgVcj�ZddfVd(�aVcdCBBV@�TYR@@VBXVd(�RBU�CaVcReZCBR@(�TCde�RBU�dfaa@j�TYRZB�TYR@@VBXVd*�KYVdV�
CaVcReZCBR@� TYR@@VBXVd� YRgV� ZB� eYV� aRde(� RBU� ARj� TCBeZBfV� ZB� eYV� WfefcV� eC� RUgVcdV@j� ZAaRTe� Cc� CeYVchZdV� @ZAZe� RZc@ZBVd��
VBXRXVAVBe�hZeY�fd*�

"E�HA9E�HISTORICALLY�BEEN�SUBJECT� TO� LENGTHY�SALES�CYCLES��AND�DELAYS�OR� FAILURES� TO�COMPLETE� SALES�MAY�HARM�OUR�
BUSINESS�AND�CAUSE�OUR�RE9ENUE��OPERATING�INCOME��AND�CASH�FLOWS�TO�DECLINE�IN�THE�FUTURE�

Ffc�dR@Vd�TjT@Vd�ARj�eR?V�R�ACBeY�eC�CgVc�R�jVRc�WCc�@RcXV�VBeVcacZdV�TfdeCAVcd*�8�@RcXV�VBeVcacZdV�TfdeCAVcsd�UVTZdZCB�
eC� fdV� Cfc� dC@feZCBd� ejaZTR@@j� ZBgC@gVd� R� BfASVc� CW� ZBeVcBR@� RaacCgR@d(� RBU� dR@Vd� eC� eYCdV� acCdaVTeZgV� TfdeCAVcd� XVBVcR@@j�
cVbfZcV� fd� eC� acCgZUV� XcVReVc� @VgV@d� CW� VUfTReZCB� RSCfe� eYV� SVBVWZed� RBU� WVRefcVd� CW� Cfc� dC@feZCBd*� NV� ViaVBU� dfSdeRBeZR@�
cVdCfcTVd�UfcZBX�Cfc�dR@Vd�TjT@Vd�hZeY�BC�RddfcRBTV�eYRe�R�dR@V�ARj�f@eZAReV@j�cVdf@e*�KYV�@VBXeY�CW�VRTY�ZBUZgZUfR@�dR@Vd�TjT@V�
UVaVBUd�CB�ARBj�WRTeCcd(�R�BfASVc�CW�hYZTY�hV�TRBBCe�TCBecC@(�ZBT@fUZBX�eYV�acCdaVTeZgV�TfdeCAVc�d�ZBeVcBR@�VgR@fReZCB�RBU�
RaacCgR@� acCTVdd� cVbfZcVAVBed(� Rd� hV@@� Rd� eYV� acCdaVTeZgV� TfdeCAVc�d� SfUXVe� RBU+Cc� cVdCfcTV� TCBdecRZBed*� 8Bj� fBViaVTeVU�
@VBXeYVBZBX�CW�eYV�dR@Vd�TjT@V�Cc�WRZ@fcV�eC�eZAV@j�dVTfcV�RBeZTZaReVU�CcUVcd�TCf@U�BVXReZgV@j�RWWVTe�Cfc�cVgVBfV*�8Bj�dZXBZWZTRBe�
WRZ@fcV� eC� XVBVcReV� dR@Vd� RWeVc� ZBTfccZBX� TCded� cV@ReVU� eC� Cfc� dR@Vd� acCTVdd� TCf@U� R@dC� YRgV� R�AReVcZR@� RUgVcdV� VWWVTe� CB� Cfc�
SfdZBVdd(�WZBRBTZR@�TCBUZeZCB(�TRdY�W@Chd�RBU�cVdf@ed�CW�CaVcReZCBd*

2F�WE�FAIL�TO�DE9ELOP�OR�ACQUIRE�NEW�FUNCTIONALITY�AND�SOFTWARE�SOLUTIONS��WE�MAY�NOT�BE�ABLE�TO�GROW�OUR�BUSINESS�
AND�IT�COULD�BE�HARMED�

#W�hV�RcV�fBRS@V�eC�acCgZUV�VBYRBTVAVBed�RBU�BVh�WVRefcVd�WCc�Cfc�ViZdeZBX�dCWehRcV�dC@feZCBd�Cc�BVh�dC@feZCBd�eYRe�
RTYZVgV�ARc?Ve�RTTVaeRBTV�Cc� eC� ZBeVXcReV� eVTYBC@CXj(�acCUfTed�RBU�dVcgZTVd� eYRe�hV�RTbfZcV� ZBeC�Cfc�G@ReWCcA(�Cfc�SfdZBVdd(�
cVgVBfVd�RBU�CeYVc�CaVcReZBX�cVdf@ed�TCf@U�SV�dZXBZWZTRBe@j�RUgVcdV@j�RWWVTeVU*�KYV�dfTTVdd�CW�VBYRBTVAVBed(�BVh�WVRefcVd�RBU�
ACUf@Vd�UVaVBUd�CB�dVgVcR@�WRTeCcd(�ZBT@fUZBX�eYV�eZAV@j�TCAa@VeZCB(�ZBecCUfTeZCB�RBU�ARc?Ve�RTTVaeRBTV�CW�eYV�VBYRBTVAVBed�
Cc�BVh� WVRefcVd�Cc�ACUf@Vd*�NV�YRgV�ViaVcZVBTVU(� RBU�ARj�ViaVcZVBTV� ZB� eYV� WfefcV(�UV@Rjd� ZB� eYV�a@RBBVU� cV@VRdV�UReVd�CW�
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VBYRBTVAVBed� eC� Cfc� G@ReWCcA(� RBU� hV� YRgV� UZdTCgVcVU(� RBU�ARj� UZdTCgVc� ZB� eYV� WfefcV(� VccCcd� ZB� BVh� cV@VRdVd� RWeVc� eYVZc�
ZBecCUfTeZCB*� �ZeYVc� dZefReZCB� TCf@U� cVdf@e� ZB� RUgVcdV� afS@ZTZej(� @Cdd� CW� dR@Vd(� UV@Rj� ZB�ARc?Ve� RTTVaeRBTV� CW� Cfc� G@ReWCcA� Cc�
TfdeCAVc� T@RZAd(� ZBT@fUZBX(� RACBX� CeYVc� eYZBXd(� hRccRBej� T@RZAd� RXRZBde� fd(� RBj� CW� hYZTY� TCf@U� TRfdV� fd� eC� @CdV� ViZdeZBX�
TfdeCAVcd� Cc� RWWVTe� Cfc� RSZ@Zej� eC� ReecRTe� BVh� TfdeCAVcd*�  fceYVcACcV(� SVTRfdV� Cfc� dCWehRcV� dC@feZCBd� RcV� ZBeVBUVU� eC�
ZBeVcCaVcReV�hZeY�R�gRcZVej�CW�eYZcU)aRcej�VBeVcacZdV�dCWehRcV�dC@feZCBd(�hV�Afde�TCBeZBfV�eC�ACUZWj�RBU�VBYRBTV�Cfc�dCWehRcV�eC�
?VVa� aRTV� hZeY� TYRBXVd� ZB� dfTY� dC@feZCBd*� 8Bj� ZBRSZ@Zej� CW� Cfc� dCWehRcV� eC� CaVcReV� VWWVTeZgV@j� hZeY� eYZcU)aRcej� dCWehRcV�
BVTVddRcj�eC�acCgZUV�VWWVTeZgV�dC@feZCBd�eC�Cfc�TfdeCAVcd�TCf@U�cVUfTV�eYV�UVARBU�WCc�Cfc�dCWehRcV�dC@feZCBd(�cVdf@e�ZB�TfdeCAVc�
UZddReZdWRTeZCB�RBU�@ZAZe�Cfc�WZBRBTZR@�aVcWCcARBTV*

 HE�MARKETS�IN�WHICH�WE�PARTICIPATE�ARE�INTENSELY�COMPETITI9E��AND�IF�WE�DO�NOT�COMPETE�EFFECTI9ELY��OUR�OPERATING�
RESULTS�COULD�BE�HARMED�

KYV� ARc?Ved� WCc� VBeVcacZdV� dCWehRcV� Raa@ZTReZCBd� WCc� acZTZBX� CaeZAZkReZCB� RBU� ARBRXVAVBe(� :GH(� RZc@ZBV� cVgVBfV�
CaeZAZkReZCB(�RZc@ZBV�UZdecZSfeZCB�RBU�cVeRZ@(�RBU�UZXZeR@�CWWVc�ARc?VeZBX�RcV�TCAaVeZeZgV(�WcRXAVBeVU�RBU�cRaZU@j�VgC@gZBX*�NV�
ViaVTe�RUUZeZCBR@�TCAaVeZeZCB�WcCA�CeYVc�VdeRS@ZdYVU�RBU�VAVcXZBX�TCAaRBZVd�Rd�eYV�ARc?Ved�ZB�hYZTY�hV�TCAaVeV�TCBeZBfV�eC�
UVgV@Ca�RBU�ViaRBU(�Rd�hV@@�Rd�eYcCfXY�ZBUfdecj�TCBdC@ZUReZCB(�ZBT@fUZBX�eYcCfXY�R�AVcXVc�Cc�aRceBVcdYZa�CW�ehC�Cc�ACcV�CW�Cfc�
TCAaVeZeCcd�Cc� eYV�RTbfZdZeZCB�CW�R�TCAaVeZeCc�Sj�R� @RcXVc�TCAaRBj*� Cc�ViRAa@V(� eYV� ZBecCUfTeZCB�CW�BVh�8#�a@ReWCcAd�RBU�
Raa@ZTReZCBd� Sj� TCAaVeZeCcd� Cc� eYV� UVgV@CaAVBe� CW� VBeZcV@j� BVh� eVTYBC@CXZVd� eC� cVa@RTV� ViZdeZBX� dCWehRcV� CWWVcZBXd� TCf@U�
BVXReZgV@j�ZAaRTe�UVARBU�WCc�Cfc�G@ReWCcA*�JCAV�CW�Cfc�TfccVBe�RBU�aCeVBeZR@�TCAaVeZeCcd�ARj�YRgV�@RcXVc�ZBdeR@@VU�SRdVd�CW�
fdVcd(�@CBXVc�CaVcReZBX�YZdeCcZVd(�ScCRUVc�UZdecZSfeZCB(�XcVReVc�BRAV�cVTCXBZeZCB(�R�ScCRUVc�dfZeV�CW�acCUfTe�CWWVcZBXd(�RBU�YRgV�
dZXBZWZTRBe@j� XcVReVc� cVdCfcTVd� eYRB�hV� YRgV*�8d� R� cVdf@e(� eYVdV� TCAaRBZVd�ARj� SV� RS@V� eC� cVdaCBU�ACcV� bfZT?@j� eC� BVh� Cc�
VAVcXZBX�eVTYBC@CXZVd�RBU�TYRBXVd�ZB�TfdeCAVc�UVARBUd(�RBU�UVgCeV�XcVReVc�cVdCfcTVd�eC�eYV�UVgV@CaAVBe(�acCACeZCB�RBU�dR@V�
CW�eYVZc�acCUfTed*�

:CAaVeZeZCB�TCf@U�dVcZCfd@j�ZAaVUV�Cfc�RSZ@Zej�eC�dV@@�Cfc�dCWehRcV�dC@feZCBd�RBU�dVcgZTVd�CB�eVcAd�WRgCcRS@V�eC�fd�Cc�
Re� R@@*� Ffc� TfccVBe� RBU� aCeVBeZR@� TCAaVeZeCcd� ARj� UVgV@Ca� RBU� ARc?Ve� BVh� eVTYBC@CXZVd� eYRe� cVBUVc� Cfc� ViZdeZBX� Cc� WfefcV�
dC@feZCBd�CSdC@VeV(�fBARc?VeRS@V�Cc�@Vdd�TCAaVeZeZgV*�#B�RUUZeZCB(�ZW�eYVdV�TCAaVeZeCcd�UVgV@Ca�dC@feZCBd�hZeY�dZAZ@Rc�Cc�dfaVcZCc�
WfBTeZCBR@Zej�eC�Cfc�dC@feZCBd(�Cc�ZW�eYVj�CWWVc�dC@feZCBd�hZeY�dZAZ@Rc�WfBTeZCBR@Zej�Re�dfSdeRBeZR@@j�@ChVc�acZTVd�eYRB�Cfc�dC@feZCBd(�
hV�ARj�BVVU�eC�UVTcVRdV�eYV�acZTVd�WCc�Cfc�dC@feZCBd�ZB�CcUVc�eC�cVARZB�TCAaVeZeZgV*�#B�RUUZeZCB(�Cfc�TCAaVeZeCcd�YRgV�RBU�ARj�
ZB�eYV�WfefcV(�CWWVc�eYVZc�acCUfTed�RBU�dVcgZTVd�Re�R�@ChVc�acZTV(�Cc�CWWVc�acZTV�TCBTVddZCBd(�UV@RjVU�aRjAVBe�eVcAd(�Cc�acCgZUV�
WZBRBTZBX�Cc�CeYVc�eVcAd�RBU�TCBUZeZCBd�eYRe�RcV�ACcV�VBeZTZBX�eC�aCeVBeZR@�TfdeCAVcd*� Cc�ViRAa@V(�eVTYBC@CXj�RUgRBTVAVBed�ZB�
8#�eYRe�UcZgV�AReVcZR@�ZAacCgVAVBed�ZB�CaVcReZBX�VWWZTZVBTj�ARj�R@@Ch�TCAaVeZeCcd�eC�WfceYVc�TCAaVeV�hZeY�fd�CB�acZTV*�#W�hV�
RcV�fBRS@V�eC�ARZBeRZB�Cfc�TfccVBe�acZTZBX�UfV�eC�TCAaVeZeZgV�acVddfcVd(�Cfc�ARcXZBd�TCf@U�SV�cVUfTVU�RBU�Cfc�CaVcReZBX�cVdf@ed�
TCf@U� SV� RUgVcdV@j� RWWVTeVU*� #W�hV� UC� BCe� TCAaVeV� dfTTVddWf@@j� RXRZBde� TfccVBe� Cc� WfefcV� TCAaVeZeCcd(� TCAaVeZeZgV� acVddfcVd�
TCf@U�AReVcZR@@j�RBU�RUgVcdV@j�RWWVTe�Cfc�SfdZBVdd(�WZBRBTZR@�TCBUZeZCB(�TRdY�W@Chd�RBU�CaVcReZBX�cVdf@ed*

"E� FOCUS� PRIMARILY� ON� PRICING� OPTIMI=ATION� AND� MANAGEMENT�� ,���� AIRLINE� RE9ENUE� OPTIMI=ATION�� AIRLINE�
DISTRIBUTION�AND�RETAIL��AND�DIGITAL�OFFER�MARKETING� SOFTWARE�AND� IF� THE�MARKETS� FOR� THESE� SOFTWARE� SOLUTIONS�DE9ELOP�MORE�
SLOWLY�THAN�WE�E;PECT�OR�IF�WE�FAIL�TO�CAPITALI=E�ON�THE�MARKET�OPPORTUNITY��OUR�BUSINESS�COULD�BE�HARMED�

NV�UVcZgV�ACde�CW�Cfc�cVgVBfV�WcCA�acCgZUZBX�Cfc�dCWehRcV�dC@feZCBd�WCc�acZTZBX�CaeZAZkReZCB�RBU�ARBRXVAVBe(�:GH(�
RZc@ZBV� cVgVBfV�CaeZAZkReZCB(� RZc@ZBV�UZdecZSfeZCB� RBU� cVeRZ@(� RBU�UZXZeR@� CWWVc�ARc?VeZBX(� Rd�hV@@� Rd� acCgZUZBX� ZAa@VAVBeReZCB�
dVcgZTVd� RBU� CBXCZBX� TfdeCAVc� dfaaCce*� KYVdV�ARc?Ved� RcV� VgC@gZBX� cRaZU@j(� RBU� Ze� Zd� fBTVceRZB�hYVeYVc� dCWehRcV� WCc� eYVdV�
ARc?Ved�hZ@@� RTYZVgV�RBU� dfdeRZB�YZXY� @VgV@d�CW�UVARBU*�Ffc� dfTTVdd�UVaVBUd�CB� eYV�hZ@@ZBXBVdd�CW�SfdZBVddVd� ZB�Cfc� eRcXVe�
ARc?Ved� eC� fdV� eYV� ejaVd� CW� dC@feZCBd� hV� CWWVc� RBU� Cfc� RSZ@Zej� eC� TRaefcV� dYRcV� ZB� eYVdV�ARc?Ved*� JCAV� SfdZBVddVd�ARj� SV�
cV@fTeRBe�Cc�fBhZ@@ZBX�eC�ZAa@VAVBe�dfTY�dCWehRcV�WCc�R�BfASVc�CW�cVRdCBd(�ZBT@fUZBX�WRZ@fcV�eC�fBUVcdeRBU�eYV�aCeVBeZR@�cVefcBd�
CW�ZAacCgZBX�eYVZc�acCTVddVd(�@RT?�CW�?BCh@VUXV�RSCfe�eYV�aCeVBeZR@�SVBVWZed�eYRe�dfTY�dCWehRcV�ARj�acCgZUV(�Cc�cV@fTeRBTV�eC�
TYRBXV�ViZdeZBX�ZBeVcBR@�acCTVddVd*�JCAV�SfdZBVddVd�ARj�V@VTe�eC�ZAacCgV�eYVZc�acZTZBX�RBU�dR@Vd�acCTVddVd�eYcCfXY�dC@feZCBd�
CSeRZBVU�WcCA�eYVZc�ViZdeZBX�VBeVcacZdV�dCWehRcV�acCgZUVcd(�hYCdV�dC@feZCBd�RcV�UVdZXBVU�acZBTZaR@@j�eC�RUUcVdd�WfBTeZCBR@�RcVRd�
CeYVc� eYRB�hYRe�Cfc�dC@feZCBd�acCgZUV*� #W�SfdZBVddVd�UC�BCe�VAScRTV� eYV�SVBVWZed�CW�gVBUCc�dCWehRcV�dC@feZCBd� ZB� eYV�RcVRd� ZB�
hYZTY�hV�WCTfd(�eYVB�eYVdV�ARc?Ved�ARj�BCe�TCBeZBfV�eC�UVgV@Ca�Cc�ARj�UVgV@Ca�ACcV�d@Ch@j�eYRB�hV�ViaVTe(�VZeYVc�CW�hYZTY�
hCf@U�dZXBZWZTRBe@j�RBU�RUgVcdV@j�RWWVTe�Cfc�cVgVBfV(�CaVcReZBX�cVdf@ed(�RBU�TRdY�W@Chd*

:AVKW�5KYS@KU�CS?T?

2F�WE�CANNOT�MAINTAIN�OUR�CORPORATE�CULTURE��WE�COULD�LOSE�THE�INNO9ATION��TEAMWORK�AND�PASSION�THAT�WE�BELIE9E�
CONTRIBUTE�TO�OUR�SUCCESS��AND�OUR�BUSINESS�MAY�BE�HARMED�

KRS@V�CW�:CBeVBed
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NV�SV@ZVgV�eYRe�R�TcZeZTR@�TCAaCBVBe�CW�Cfc�dfTTVdd�YRd�SVVB�Cfc�TCcaCcReV�Tf@efcV(�RBU�hV�ZBgVde�dfSdeRBeZR@�eZAV�RBU�
cVdCfcTVd�ZB�SfZ@UZBX�RBU�ARZBeRZBZBX�Cfc�Tf@efcV�RBU�UVgV@CaZBX�Cfc�aVcdCBBV@7�YChVgVc(�Rd�hV�TCBeZBfV�eC�dTR@V�Cfc�SfdZBVdd�
SCeY�CcXRBZTR@@j�RBU�eYcCfXY�aCeVBeZR@�RTbfZdZeZCBd(�Ze�ARj�SV�ZBTcVRdZBX@j�UZWWZTf@e�eC�ARZBeRZB�Cfc�Tf@efcV*�DCcVCgVc(�Cfc�dYZWe�
eC�SCeY�R�YjScZU�hCc?�VBgZcCBAVBe�RBU�R�ACcV�XVCXcRaYZTR@@j�UZdaVcdVU�hCc?WCcTV�cVbfZcVd�dZXBZWZTRBe�RTeZCB�eC�acVdVcgV�Cfc�
Tf@efcV*�NYZ@V�hV�YRgV� ZAa@VAVBeVU�ARBj�hV@@BVdd(�UVgV@CaAVBe�RBU�dfaaCceZgV�acCXcRAd�WCc�Cfc�hCc?WCcTV(� eYV�dYZWe� eC�R�
YjScZU�hCc?�VBgZcCBAVBe�RBU�eYV�ViaRBdZCB�CW�Cfc�hCc?WCcTV�WCCeacZBe�acVdVBed�cZd?d�eC�Cfc�Tf@efcV*�8Bj�WRZ@fcV�eC�acVdVcgV�Cfc�
Tf@efcV�TCf@U�BVXReZgV@j�RWWVTe�Cfc�WfefcV�dfTTVdd(�ZBT@fUZBX�Cfc�RSZ@Zej�eC�cVeRZB�RBU�cVTcfZe�aVcdCBBV@�RBU�eC�VWWVTeZgV@j�afcdfV�
Cfc�decReVXZT�CS>VTeZgVd*

2F�WE�LOSE�KEY�MEMBERS�OF�OUR�MANAGEMENT�TEAM�OR�SALES��DE9ELOPMENT�OR�OPERATIONS�PERSONNEL��OR�ARE�UNABLE�TO�
ATTRACT�AND�RETAIN�EMPLOYEES��OUR�BUSINESS�COULD�BE�HARMED�

Ffc�WfefcV�dfTTVdd�UVaVBUd�faCB�eYV�aVcWCcARBTV�RBU�dVcgZTV�CW�Cfc�ViVTfeZgV�CWWZTVcd�RBU�CeYVc�?Vj�aVcdCBBV@*� cCA�
eZAV� eC� eZAV(� eYVcV� ARj� SV� TYRBXVd� ZB� Cfc� ViVTfeZgV� ARBRXVAVBe� eVRA� RBU� eC� CeYVc� ?Vj� VAa@CjVV� cC@Vd� cVdf@eZBX� WcCA�
CcXRBZkReZCBR@�TYRBXVd�Cc�eYV�YZcZBX�Cc�UVaRcefcV�CW�ViVTfeZgVd�Cc�CeYVc�VAa@CjVVd(�hYZTY�TCf@U�YRgV�R�dVcZCfd�RUgVcdV�VWWVTe�
CB�Cfc�SfdZBVdd�RBU�CaVcReZBX�cVdf@ed*�#W�?Vj�aVcdCBBV@�@VRgV�Cfc�TCAaRBj�Cc�RcV�fBRS@V�eC�aVcWCcA�eYVZc�UfeZVd(�hV�ARj�BCe�SV�
RS@V�eC�ARBRXV�Cfc�SfdZBVdd�VWWVTeZgV@j�RBU(�Rd�R�cVdf@e(�Cfc�SfdZBVdd�RBU�CaVcReZBX�cVdf@ed�TCf@U�SV�YRcAVU*

#B�FTeCSVc�.,.0(�8BUcVd�IVZBVc(�Cfc�:�F(�RBBCfBTVU�YZd� ZBeVBeZCB� eC�cVeZcV*�KYV�9CRcU�YRd� ZBZeZReVU�R�dVRcTY�WCc�R�
dfTTVddCc�eC�Dc*�IVZBVc*�CVRUVcdYZa�ecRBdZeZCBd�TRB�SV�ZBYVcVBe@j�UZWWZTf@e�eC�ARBRXV*�#UVBeZWjZBX�RBU�TCAaVeZBX�WCc�bfR@ZWZVU�
ViVTfeZgVd�TRB�SV�TYR@@VBXZBX�Rd�eYVcV�RcV�R�@ZAZeVU�BfASVc�CW�aVCa@V�hZeY�eYV�cVbfZdZeV�?BCh@VUXV�RBU�ViaVcZVBTV*�;fcZBX�eYZd�
dfTTVddZCB�RBU�ecRBdZeZCB�aVcZCU(�eYVcV�TCf@U�SV�fBTVceRZBej�RACBX�ZBgVdeCcd(�TfdeCAVcd(�eYZcU�aRceZVd�RBU�VAa@CjVVd�TCBTVcBZBX�
Cfc�WfefcV�@VRUVcdYZa(�hYZTY�TCf@U�BVXReZgV@j�ZAaRTe�Cfc�CaVcReZBX�cVdf@ed*

Ffc�WfefcV�dfTTVdd�UVaVBUd�CB�Cfc�RSZ@Zej�eC�TCBeZBfV�eC�eZAV@j�ZUVBeZWj(�ReecRTe�RBU�cVeRZB�YZXY@j�bfR@ZWZVU�aVcdCBBV@(�
ZBT@fUZBX�UReR�dTZVBeZded(�dCWehRcV�UVgV@CaVcd�RBU�ZAa@VAVBeReZCB�aVcdCBBV@(�RBU�eYVcV�TRB�SV�BC�RddfcRBTV�eYRe�hV�hZ@@�SV�RS@V�
eC�UC�dC*�:CAaVeZeZCB�WCc�bfR@ZWZVU�aVcdCBBV@�Zd�ZBeVBdV(�aRceZTf@Rc@j�WCc�eVTYBZTR@�eR@VBe�ZB�TVceRZB�ARc?Ved(�RBU�Zd�ViRTVcSReVU�
Sj�eZXYe�@RSCc�ARc?Ve�TCBUZeZCBd*�NV�TCAaVeV�WCc�eR@VBe�hZeY�CeYVc�TCAaRBZVd�eYRe�YRgV�XcVReVc�cVdCfcTVd(�ZB�@RcXV�aRce(�SRdVU�
CB�Cfc�Tf@efcV�RBU�CgVcR@@�VAa@CjVV�ViaVcZVBTV*�NZeY� eYV�hZUV�ARc?Ve�RTTVaeRBTV�CW�RBU� ZBTcVRdV� ZB� cVACeV�hCc?(�hV�YRgV�
ViaVcZVBTVU�ZBTcVRdVU�UZcVTe�TCAaVeZeZCB�WCc�eR@VBe(�CWeVB�WcCA�@RcXVc�TCAaRBZVd�eR?ZBX�RUgRBeRXV�CW�@ChVc�TCde�eR@VBe�ARc?Ved*�
�Aa@CjVV�efcBCgVc�TcVReVd�R�gRcZVej�CW�cZd?d�ZBT@fUZBX�eZAV(�TCded�RBU�cVdCfcTVd�cVbfZcVU�eC�cVTcfZe�RBU�ecRZB�BVh�VAa@CjVVd�eC�
@VRcB�Cfc�SfdZBVdd*�KYV�W@ViZSZ@Zej�CW�Cfc�YjScZU�hCc?�RaacCRTY�acCgZUVd�fd�hZeY�RTTVdd�eC�XcVReVc�eR@VBe�aCC@d�RBU�TCBecZSfeVd�eC�
Cfc�YZcZBX�RBU�cVeRZBZBX�TCAaVeZeZgVBVdd�Sfe�R@dC�ScZBXd�TCded�RBU�cZd?d(�ZBT@fUZBX�VAa@CjAVBe(�eRi(�ZBdfcRBTV�RBU�TCAa@ZRBTV�
cZd?d*�#W�hV�RcV�fBRS@V�eC�ReecRTe�RBU�cVeRZB�Cfc�?Vj�VAa@CjVVd(�hV�ARj�BCe�SV�RS@V�eC�RTYZVgV�Cfc�CS>VTeZgVd(�RBU�Cfc�SfdZBVdd�
TCf@U�SV�YRcAVU*

/AILURE�TO�ADEQUATELY�E;PAND�AND�TRAIN�OUR�DIRECT�AND�INDIRECT�SALES�FORCE�MAY�IMPEDE�OUR�GROWTH�

KC�UReV(�dfSdeRBeZR@@j�R@@�CW�Cfc�cVgVBfV�YRd�SVVB�ReecZSfeRS@V�eC�eYV�VWWCced�CW�Cfc�UZcVTe�dR@Vd�WCcTV*�NV�SV@ZVgV�eYRe�
Cfc� WfefcV�XcCheY�hZ@@�UVaVBU(� eC�R� dZXBZWZTRBe�VieVBe(�CB� eYV�TCBeZBfVU�UVgV@CaAVBe�CW�Cfc�UZcVTe� dR@Vd� WCcTV(�RBU�Cfc� dR@Vd�
eVRA�d� RSZ@Zej� eC� ARBRXV� RBU� cVeRZB� Cfc� ViZdeZBX� TfdeCAVc� SRdV(� ViaRBU� Cfc� dR@Vd� eC� ViZdeZBX� TfdeCAVcd� RBU� CSeRZB� BVh�
TfdeCAVcd*� Ffc� RSZ@Zej� eC� RTYZVgV� dZXBZWZTRBe� cVgVBfV� XcCheY� ZB� eYV� WfefcV� hZ@@� UVaVBU(� ZB� @RcXV� aRce(� CB� Cfc� dfTTVdd� ZB�
cVTcfZeZBX(�ecRZBZBX�RBU�cVeRZBZBX�R�dfWWZTZVBe�BfASVc�CW�UZcVTe�dR@Vd�aVcdCBBV@*�NV�ARBRXV�eYV�deRWWZBX�@VgV@d�CW�Cfc�UZcVTe�dR@Vd�
WCcTV�RXRZBde�R�BfASVc�CW�WRTeCcd(�ZBT@fUZBX�aVcWCcARBTV�ARBRXVAVBe(�BRefcR@�ReecZeZCB(�bfR@Zej�CW�Cfc�VBRS@VAVBe�RBU�ecRZBZBX�
acCXcRA�Rd�hV@@�Rd�TCAaVeZeZCB�WCc�eR@VBe*�EVh�dR@Vd�YZcVd�cVbfZcV�dZXBZWZTRBe�ecRZBZBX�RBU�CWeVB�eR?V�R�BfASVc�CW�ACBeYd�SVWCcV�
SVTCAZBX�Wf@@j�acCUfTeZgV(�ZW�Re�R@@*�#W�hV�RcV�fBRS@V�eC�TCBeZBfCfd@j�cVTcfZe(�UVgV@Ca�Cc�cVeRZB�dfWWZTZVBe�BfASVcd�CW�acCUfTeZgV�
UZcVTe�dR@Vd�aVcdCBBV@(�Cfc�XcCheY�ARj�SV�ZAaVUVU*

#B�RUUZeZCB� eC�Cfc�UZcVTe� dR@Vd� WCcTV(�hV�YRgV�UVgV@CaVU(�RBU�ViaVTe� eC�ViaRBU(�Cfc� ZBUZcVTe� dR@Vd� WCcTV�gZR�TYRBBV@�
aRceBVcd(� dfTY�Rd�ARBRXVAVBe�TCBdf@eZBX� WZcAd(� djdeVAd� ZBeVXcReCcd�RBU�CeYVc� cVdV@@Vcd(� eC�ARc?Ve(� dV@@�RBU+Cc� ZAa@VAVBe�Cfc�
dC@feZCBd*�NYZ@V�hV�YRgV�ZBgVdeVU�eC�VdeRS@ZdY�TYRBBV@�aRceBVcd�eC�UcZgV�dR@Vd�XcCheY(�eC�UReV�dfSdeRBeZR@@j�R@@�CW�Cfc�cVgVBfV�
XVBVcReZCB� YRd� SVVB� ReecZSfeRS@V� eC� Cfc� UZcVTe� dR@Vd� WCcTV*� #W� hV� RcV� fBRS@V� eC� VdeRS@ZdY� RBU� ARZBeRZB� acCUfTeZgV� aRceBVc�
cV@ReZCBdYZad(�Cc�CeYVchZdV�UVgV@Ca�RBU�ViaRBU�Cfc�ZBUZcVTe�UZdecZSfeZCB�TYRBBV@(�Cfc�dR@Vd�XcCheY�cReVd�ARj�SV�@ZAZeVU*
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�COQAUK@X>b$�5XVYUSKWMO�KWN� S@SQK@SXW�CS?T?

,OMPLE;�AND�E9OL9ING�GLOBAL�LAWS�AND�REGULATIONS�E;POSE�US�TO�POTENTIAL�LIABILITY��INCREASED�COSTS�AND�OTHER�AD9ERSE�
IMPACTS�ON�OUR�BUSINESS�

NV�acCgZUV�Cfc�T@CfU�dCWehRcV�dC@feZCBd�X@CSR@@j�RBU�Cfc�CaVcReZCBd�RcV�dfS>VTe� eC�TCAa@Vi�RBU�VgC@gZBX� @Rhd�RBU�
cVXf@ReZCBd(�ZBT@fUZBX�eYCdV�cV@ReVU�eC�UReR�acZgRTj(�UReR�@CTR@ZkReZCB(�UReR�dVTfcZej(�@RSCc�RBU�VAa@CjAVBe(�8#(�ZAaCce+ViaCce(�
TCAaVeZeZCB(� RBeZecfde� RBU� TCBdfAVc� acCeVTeZCB*� :CAa@ZRBTV� hZeY� eYVdV� @Rhd� RBU� cVXf@ReZCBd(� hYZTY� RcV� dfS>VTe� eC� WcVbfVBe�
TYRBXVd(� Zd� CBVcCfd(� ViaVBdZgV(� RBU� eZAV� TCBdfAZBX*� #B� RUUZeZCB(� eYVdV� @Rhd� RBU� cVXf@ReZCBd� ARj� SV� ZBTCBdZdeVBe� RTcCdd�
>fcZdUZTeZCBd�RBU�RcV� dfS>VTe� eC�UZWWVcZBX(�RBU�dCAVeZAVd�TCBW@ZTeZBX(� ZBeVcacVeReZCBd�RBU�VBWCcTVAVBe�acZCcZeZVd*�8@eYCfXY�hV�
YRgV� ZAa@VAVBeVU� aC@ZTZVd(� acCTVUfcVd� RBU� TCBecC@d� UVdZXBVU� eC� VBdfcV� TCAa@ZRBTV� hZeY� Raa@ZTRS@V� @Rhd(� eYVcV� TRB� SV� BC�
RddfcRBTV�eYRe�Cfc�VAa@CjVVd(�TCBecRTeCcd�Cc�RXVBed�hZ@@�BCe�gZC@ReV�dfTY�@Rhd�RBU�cVXf@ReZCBd�Cc�Cfc�aC@ZTZVd�RBU�acCTVUfcVd*�#W�
hV� RcV� WCfBU� eC� YRgV� gZC@ReVU� @Rhd� RBU� cVXf@ReZCBd(� Ze� TCf@U�AReVcZR@@j� RUgVcdV@j� RWWVTe� Cfc� SfdZBVdd(� cVafeReZCB(� cVdf@ed� CW�
CaVcReZCBd(�TRdY�W@Ch(�RBU�WZBRBTZR@�TCBUZeZCB*�IVXf@ReCcj�TYRBXVd�YRgV�ZB�eYV�aRde(�RBU�ARj�ZB�eYV�WfefcV�SV�RBBCfBTVU�hZeY�
@Zee@V�Cc�BC�RUgRBTV�BCeZTV(�RBU�hV�ARj�BCe�SV�RS@V�eC�VWWVTeZgV@j�AZeZXReV�R@@�RUgVcdV�ZAaRTed�WcCA�dfTY�AVRdfcVd*

Ffc� T@CfU� dCWehRcV� dC@feZCBd� acCTVdd� UReR� CB� SVYR@W� CW� Cfc� TfdeCAVcd(� RBU� ZW� Cfc� TfdeCAVcd� WRZ@� eC� TCAa@j� hZeY�
TCBecRTefR@�CS@ZXReZCBd�Cc�Raa@ZTRS@V�@Rhd�RBU�cVXf@ReZCBd(�dfTY�BCB)TCAa@ZRBTV�TCf@U�cVdf@e�ZB�@ZeZXReZCB�Cc�cVafeReZCBR@�YRcA�eC�
fd*�8Bj�aVcTVZgVU�ZBRSZ@Zej�eC�RUVbfReV@j�RUUcVdd�acZgRTj(�UReR�@CTR@ZkReZCB�Cc�TjSVcdVTfcZej�TCAa@ZRBTV�Cc�eC�TCAa@j�hZeY�CeYVc�
TCAa@Vi� @Rhd�RBU�cVXf@ReZCBd(�VgVB� ZW�fBWCfBUVU(�TCf@U� cVdf@e� ZB� @ZRSZ@Zej� eC�fd�RBU� ZBUVABZWZTReZCB�CS@ZXReZCBd(�URARXV�Cfc�
cVafeReZCB(�ZBYZSZe�dR@Vd�CW�Cfc�dC@feZCBd�Cc�YRcA�Cfc�SfdZBVdd(�WZBRBTZR@�TCBUZeZCB(�cVdf@ed�CW�CaVcReZCBd�RBU�TRdY�W@Chd*

�gC@gZBX�@Rhd�RBU�TYRBXZBX�ZBeVcacVeReZCBd�RBU�VBWCcTVAVBe�acZCcZeZVd�CW�ViZdeZBX�@Rhd�RBU�cVXf@ReZCBd�Sj�cVXf@ReCcd�
RBU�TCfced�YRgV�ZB�eYV�aRde(�RBU�ARj�TCBeZBfV�eC�TcVReV�BVh�TCAa@ZRBTV�CS@ZXReZCBd(�ZBTcVRdV�Cfc�TCded�eC�acCgZUV�Cfc�acCUfTed�
RBU� dVcgZTVd(� RUgVcdV@j� RWWVTe� Cfc� dR@Vd� TjT@Vd(� RWWVTe� Cfc� RSZ@Zej� eC� ZAa@VAVBe� SfdZBVdd� ACUV@d� VWWVTeZgV@j(� @ZAZe� fd� WcCA�
CWWVcZBX�TVceRZB�dC@feZCBd�ZB�TVceRZB�>fcZdUZTeZCBd�Cc�TZcTfAdeRBTVd(�RBU�ViaRBU�eYV�dTCaV�CW�aCeVBeZR@�@ZRSZ@Zej(�VZeYVc�>CZBe@j�Cc�
dVgVcR@@j�hZeY�Cfc�TfdeCAVcd(�aRceBVcd�RBU�dfaa@ZVcd*� Cc�ViRAa@V(�VgC@gZBX�@Rhd�RBU�cVXf@ReZCBd�eYRe�UZTeReV�hYVeYVc(�YCh(�RBU�
fBUVc�hYRe�TZcTfAdeRBTVd�hV�TRB�ecRBdWVc(�acCTVdd�RBU�cVTVZgV�aVcdCBR@�UReR�YRgV�ZB�eYV�aRde(�RBU�ARj�ZB�eYV�WfefcV�ZBTcVRdV�Cfc�
TCded�RBU�CaVcReZCBR@�cZd?d*�NYZ@V�8#�cVXf@ReZCB�Zd� ZB� eYV�BRdTVBe�deRXVd�CW�UVgV@CaAVBe�X@CSR@@j(� eYV�VgC@gZBX�8#�cVXf@ReCcj�
VBgZcCBAVBe�ARj�RUgVcdV@j�ZAaRTe�Cfc�dR@Vd�TjT@V�eZAVd(�ZBTcVRdV�Cfc�cVdVRcTY�RBU�UVgV@CaAVBe�TCded(�RBU�ZBTcVRdV�Cfc�@ZRSZ@Zej�
cV@ReVU� eC� eYV� fdV� CW� 8#� eYRe� RcV� SVjCBU� Cfc� TCBecC@� Cc� cVdf@e� ZB� ZBTCBdZdeVBTZVd� ZB� VgC@gZBX� @VXR@� WcRAVhCc?d� RTcCdd�
>fcZdUZTeZCBd*�NYZ@V�hV�SV@ZVgV�hV�YRgV�eR?VB�R�cVdaCBdZS@V�RaacCRTY�eC�eYV�UVgV@CaAVBe�RBU�fdV�CW�8#�ZB�Cfc�dC@feZCBd�RBU�
RTcCdd� eYV� SfdZBVdd(� eYVcV� TRB� SV� BC� XfRcRBeVV� eYRe� WfefcV�8#� cVXf@ReZCBd�hZ@@� BCe� RUgVcdV@j� ZAaRTe� fd� Cc� TCBW@ZTe� hZeY� Cfc�
RaacCRTY�eC�8#(�ZBT@fUZBX�RWWVTeZBX�Cfc�RSZ@Zej�eC�AR?V�Cfc�dC@feZCBd�RgRZ@RS@V�hZeYCfe�TCde@j�TYRBXVd(�cVbfZcZBX�fd�eC�TYRBXV�
Cfc� 8#� UVgV@CaAVBe� acRTeZTVd(� SfdZBVdd� decReVXZVd� RBU+Cc� ZBUVABZej� acCeVTeZCBd� RBU� dfS>VTeZBX� fd� eC� RUUZeZCBR@� TCAa@ZRBTV�
cVbfZcVAVBed(�cVXf@ReCcj�RTeZCB(�TCAaVeZeZgV�YRcA�Cc�@VXR@�@ZRSZ@Zej*�#W�eYV�fdV�CW�8#�hZeYZB�TVceRZB�CW�Cfc�dC@feZCBd�hVcV�eC�SV�
dZXBZWZTRBe@j�cVdecZTeVU�Cc�CeYVchZdV�acCYZSZeVU�Sj�WfefcV� @VXZd@ReZCB�Cc�cVXf@ReZCB(�hV�ARj�BCe�SV�RS@V� eC�VWWVTeZgV@j�TCAaVeV�
hZeY�TCAaVeZeCcd�hYC�UC�BCe�fdV�8#�ZB�eYVZc�dC@feZCBd*�#W�>fcZdUZTeZCBd�ZAa@VAVBe�ACcV�cVdecZTeZgV�Cc�CBVcCfd�cVXf@ReZCBd(�dfTY�
UVgV@CaAVBed�TCf@U�RUgVcdV@j�ZAaRTe�Cfc�SfdZBVdd(�WZBRBTZR@�TCBUZeZCB(�TRdY�W@Chd�RBU�cVdf@ed�CW�CaVcReZCBd*

2SSUES�RELATED�TO�THE�RAPID�ADOPTION��E9OLUTION�AND�UNDERSTANDING�OF�
2�MAY�RESULT�IN�REPUTATIONAL�HARM�OR�LIABILITY�
OR�OTHERWISE�AD9ERSELY�AFFECT�OUR�BUSINESS�

8#�Zd�VBRS@VU�Sj�Cc�ZBeVXcReVU�ZBeC�Cfc�G@ReWCcA�RBU�Zd�R�dZXBZWZTRBe�RBU�XcChZBX�V@VAVBe�CW�Cfc�CaVcReZCBd(�ZBT@fUZBX�
fdZBX�XVBVcReZgV�8#� ZB�Cfc� dCWehRcV�UVgV@CaAVBe�RBU�TCUZBX�acCTVddVd*�8d�hZeY�ARBj�UVgV@CaZBX� eVTYBC@CXZVd(�8#�acVdVBed�
cZd?d�RBU�TYR@@VBXVd�eYRe�TCf@U�RWWVTe�Zed�WfceYVc�UVgV@CaAVBe(�RUCaeZCB�RBU�fdV(�RBU�eYVcVWCcV�Cfc�SfdZBVdd*�8#�R@XCcZeYAd�ARj�
SV�W@RhVU*�;ReRdVed�ZB�8#�ecRZBZBX(�UVgV@CaAVBe�Cc�CaVcReZCBd�ARj�SV�ZBdfWWZTZVBe(�CW�aCCc�bfR@Zej(�Cc�cVW@VTe�fBhRBeVU�WCcAd�CW�
SZRd*�#BRaacCacZReV�Cc�TCBecCgVcdZR@�UReR�acRTeZTVd�Sj(�Cc�acRTeZTVd�cVW@VTeZBX�ZBYVcVBe�SZRdVd�CW(�UReR�dTZVBeZded(�VBXZBVVcd�RBU�VBU�
fdVcd�CW�Cfc�djdeVAd�TCf@U�ZAaRZc�eYV�RTTVaeRBTV�CW�8#�dC@feZCBd*�KYZcU)aRcej�XVBVcReZgV�8#�TRaRSZ@ZeZVd�eYRe�TRB�SV�ZBeVXcReVU�
hZeY� Cfc� G@ReWCcA� TCf@U� R@dC� acCUfTV� WR@dV� Cc� qYR@@fTZBReCcjr� ZBWVcVBTVd� RSCfe� TfdeCAVc� UReR� Cc� VBeVcacZdVd(� Cc� CeYVc�
ZBWCcAReZCB� Cc� dfS>VTe� AReeVc*� #W� eYV� cVTCAAVBUReZCBd(� WCcVTRded� Cc� RBR@jdVd� eYRe� 8#� Raa@ZTReZCBd� RddZde� ZB� acCUfTZBX� RcV�
UVWZTZVBe� Cc� ZBRTTfcReV(�hV� TCf@U�SV� dfS>VTeVU� eC� TCAaVeZeZgV�YRcA(�aCeVBeZR@� @VXR@� @ZRSZ@Zej(� RBU�ScRBU�Cc� cVafeReZCBR@� YRcA*�
JCAV�8#�dTVBRcZCd�acVdVBe�VeYZTR@�ZddfVd(�RBU�eYV�VBRS@VAVBe�Cc�ZBeVXcReZCB�CW�8#�ZBeC�Cfc�G@ReWCcA�ARj�dfS>VTe�fd�eC�BVh�Cc�
YVZXYeVBVU�@VXR@(�cVXf@ReCcj�Cc�CeYVc�TYR@@VBXVd*
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NY�UNAUTHORI=ED��AND�POTENTIALLY�IMPROPER��ACTIONS�OF�OUR�PERSONNEL�COULD�AD9ERSELY�AFFECT�OUR�BUSINESS��OPERATING�
RESULTS��CASH�FLOWS��AND�FINANCIAL�CONDITION�

KYV� cVTCXBZeZCB� CW� Cfc� cVgVBfV� UVaVBUd� CB(� RACBX� CeYVc� eYZBXd(� eYV� eVcAd� BVXCeZReVU� ZB� Cfc� TCBecRTed� hZeY� Cfc�
TfdeCAVcd*�NV�YRgV�ZAa@VAVBeVU�aC@ZTZVd�eC�YV@a�acVgVBe�RBU�UZdTCfcRXV�Cfc�aVcdCBBV@�WcCA�RTeZBX�CfedZUV�CW�eYVZc�RfeYCcZej�
RBU�BVXCeZReZBX�RUUZeZCBR@�eVcAd�hZeYCfe�Cfc�?BCh@VUXV(�Sfe�eYVcV�TRBBCe�SV�RSdC@feV�RddfcRBTV�eYRe�dfTY�aC@ZTZVd�YRgV�SVVB�Cc�
hZ@@�SV�WC@@ChVU*� Cc�ZBdeRBTV(�ZB�eYV�VgVBe�eYRe�Cfc�aVcdCBBV@�BVXCeZReV�eVcAd�eYRe�UC�BCe�RaaVRc�ZB�eYV�TCBecRTe�RBU�CW�hYZTY�hV�
RcV� fBRhRcV(� hYVeYVc� dfTY� RUUZeZCBR@� eVcAd� RcV� hcZeeVB� Cc� gVcSR@(� hV� TCf@U� SV� acVgVBeVU� WcCA� cVTCXBZkZBX� cVgVBfV� ZB�
RTTCcURBTV�hZeY�Cfc�a@RBd*� fceYVcACcV(�UVaVBUZBX�CB�hYVB�hV�@VRcB�CW�fBRfeYCcZkVU�RTeZCBd�RBU�eYV�dZkV�CW�eYV�ecRBdRTeZCBd�
ZBgC@gVU(�hV�ARj�YRgV�eC�cVdeReV�cVgVBfV�WCc�R�acVgZCfd@j�cVaCceVU�aVcZCU(�hYZTY�TCf@U�dVcZCfd@j�YRcA�Cfc�SfdZBVdd(�CaVcReZBX�
cVdf@ed(�TRdY�W@Chd(�WZBRBTZR@�TCBUZeZCB�RBU�cVafeReZCB�hZeY�TfccVBe�RBU�aCeVBeZR@�TfdeCAVcd�RBU�ZBgVdeCcd*

2NTELLECTUAL� PROPERTY� LITIGATION�AND� INFRINGEMENT� CLAIMS�MAY� CAUSE�US� TO� INCUR� SIGNIFICANT� E;PENSE� OR� PRE9ENT�US�
FROM�SELLING�OUR�SOFTWARE�SOLUTIONS�

Ffc�ZBUfdecj�Zd�TYRcRTeVcZkVU�Sj�eYV�ViZdeVBTV�CW�R�@RcXV�BfASVc�CW�aReVBed(�ecRUVARc?d�RBU�TCajcZXYed(�RBU�@ZeZXReZCB�
SRdVU� CB� R@@VXReZCBd� CW� ZBWcZBXVAVBe� Cc� CeYVc� gZC@ReZCBd� CW� ZBeV@@VTefR@� acCaVcej� cZXYed*� 8� eYZcU)aRcej� ARj� RddVce� eYRe� Cfc�
eVTYBC@CXj� gZC@ReVd� Zed� ZBeV@@VTefR@� acCaVcej� cZXYed(� Cc� hV� ARj� SVTCAV� eYV� dfS>VTe� CW� R� AReVcZR@� ZBeV@@VTefR@� acCaVcej�
UZdafeV*� JV@@ZBX� ZAacCgVAVBe� $ZBT@fUZBX� :GH%(� acZTZBX(� RZc@ZBV� cVgVBfV� CaeZAZkReZCB� $ZBT@fUZBX� cVgVBfV� ARBRXVAVBe%� RBU�
RZc@ZBV� V:CAAVcTV� $ZBT@fUZBX� dYCaaZBX(� AVcTYRBUZdZBX� RBU� cVeRZ@(� RBU� UZXZeR@� CWWVc� ARc?VeZBX%� dC@feZCBd� ARj� SVTCAV�
ZBTcVRdZBX@j� dfS>VTe� eC� ZBWcZBXVAVBe� T@RZAd� Rd� eYV� BfASVc� CW� dfTY� TCAAVcTZR@@j� RgRZ@RS@V� dC@feZCBd� ZBTcVRdVd� RBU� eYV�
WfBTeZCBR@Zej� CW� eYVdV� dC@feZCBd� CgVc@Rad*� #B� RUUZeZCB(� TYRBXVd� ZB� aReVBe� @Rhd� ZB� eYV�L*J*�ARj� RWWVTe� eYV� dTCaV(� decVBXeY� RBU�
VBWCcTVRSZ@Zej�CW�Cfc�aReVBe�cZXYed�Cc�eYV�BRefcV�CW�acCTVVUZBXd�hYZTY�ARj�SV�ScCfXYe�Sj�fd�cV@ReVU�eC�Cfc�aReVBe�cZXYed*� fefcV�
@ZeZXReZCB�ARj� ZBgC@gV� aReVBe� YC@UZBX� TCAaRBZVd� Cc� CeYVc� RUgVcdV� aReVBe� ChBVcd�hYC�YRgV� BC� cV@VgRBe� acCUfTe� cVgVBfV� RBU�
RXRZBde�hYCA�Cfc�ChB�aCeVBeZR@�aReVBed�ARj�eYVcVWCcV�acCgZUV�@Zee@V�Cc�BC�UVeVccVBTV*�IVXRcU@Vdd�CW�eYV�AVcZe�CW�RBj�aRceZTf@Rc�
T@RZA�eYRe�Cfc�eVTYBC@CXj�gZC@ReVd�eYV�ZBeV@@VTefR@�acCaVcej�cZXYed�CW�CeYVcd(�cVdaCBUZBX�eC�dfTY�T@RZAd�ARj�cVbfZcV�fd�eC6

m ZBTfc�dfSdeRBeZR@�ViaVBdVd�RBU�ViaVBU�dZXBZWZTRBe�ARBRXVAVBe�VWWCced�eC�UVWVBU�dfTY�T@RZAd7

m aRj�URARXVd(�aCeVBeZR@@j�ZBT@fUZBX�ecVS@V�URARXVd(�ZW�hV�RcV�WCfBU�eC�YRgV�hZ@@Wf@@j�ZBWcZBXVU�dfTY�aRceZVds�aReVBed�Cc�
TCajcZXYed7

m TVRdV�AR?ZBX(�dV@@ZBX�Cc�fdZBX�acCUfTed�eYRe�RcV�R@@VXVU�eC�ZBTCcaCcReV�eYV�ZBeV@@VTefR@�acCaVcej�CW�CeYVcd7

m UZdecRTe�ARBRXVAVBe�RBU�CeYVc�?Vj�aVcdCBBV@�WcCA�aVcWCcAZBX�eYVZc�UfeZVd�WCc�fd7

m VBeVc�ZBeC�aCeVBeZR@@j�fBWRgCcRS@V�cCjR@ej�Cc�@ZTVBdV�RXcVVAVBed�eC�CSeRZB�eYV�cZXYe�eC�fdV�BVTVddRcj�eVTYBC@CXZVd7�RBU

m ViaVBU�RUUZeZCBR@�UVgV@CaAVBe�cVdCfcTVd�eC�cVUVdZXB�Cfc�dC@feZCBd*

8Bj�@ZTVBdVd�cVbfZcVU�Rd�R�cVdf@e�CW�@ZeZXReZCB�fBUVc�RBj�aReVBe�ARj�BCe�SV�ARUV�RgRZ@RS@V�CB�TCAAVcTZR@@j�RTTVaeRS@V�
eVcAd(� ZW�Re�R@@*� #B�RUUZeZCB(� dCAV� @ZTVBdVd�ARj�SV�BCBViT@fdZgV(�RBU� eYVcVWCcV�Cfc�TCAaVeZeCcd�ARj�YRgV�RTTVdd� eC� eYV�dRAV�
eVTYBC@CXj�@ZTVBdVU�eC�fd*�#W�hV�WRZ@�eC�CSeRZB�R�cVbfZcVU�@ZTVBdV�Cc�RcV�fBRS@V�eC�UVdZXB�RcCfBU�R�aReVBe(�hV�ARj�SV�fBRS@V�eC�
VWWVTeZgV@j�UVgV@Ca�Cc�ARc?Ve�Cfc�dC@feZCBd(�hYZTY�TCf@U�@ZAZe�Cfc�RSZ@Zej�eC�XVBVcReV�cVgVBfV(�acCWZed�RBU�TRdY�W@Ch*

Ffc�TCBecRTe�eVcAd�XVBVcR@@j�CS@ZXReV�fd�eC�ZBUVABZWj�RBU�YC@U�Cfc�TfdeCAVcd�YRcA@Vdd�WcCA�TVceRZB�TCded�RcZdZBX�WcCA�
eYZcU)aRcej�T@RZAd�ScCfXYe�RXRZBde�Cfc�TfdeCAVcd�R@@VXZBX� eYRe� eYV�fdV�CW�Cfc�dC@feZCBd� ZBWcZBXV� ZBeV@@VTefR@�acCaVcej�cZXYed�CW�
CeYVcd*� #W�hV�RcV�fBRS@V� eC� cVdC@gV�Cfc� @VXR@�CS@ZXReZCBd�Sj�dVee@ZBX�Cc�aRjZBX�RB� ZBWcZBXVAVBe�T@RZA(�hV�ARj�SV� cVbfZcVU� eC�
TCAaVBdReV�Cfc�TfdeCAVcd*

�UR�USE�OF�OPEN�SOURCE�SOFTWARE�MAY�SUBJECT�OUR�SOFTWARE�SOLUTIONS�TO�GENERAL�RELEASE�OR�RE�ENGINEERING�

NV�fdV�CaVB�dCfcTV�dCWehRcV�ZB�Cfc�dC@feZCBd*� cCA�eZAV�eC�eZAV(�eYVcV�YRgV�SVVB�T@RZAd�TYR@@VBXZBX�eYV�ChBVcdYZa�CW�
CaVB� dCfcTV� dCWehRcV� RXRZBde� TCAaRBZVd� eYRe� ZBTCcaCcReV� CaVB� dCfcTV� dCWehRcV� ZBeC� eYVZc� acCUfTed*�8d� R� cVdf@e(�hV� TCf@U�SV�
dfS>VTe�eC�@RhdfZed�Sj�aRceZVd�T@RZAZBX�ChBVcdYZa�CW�hYRe�hV�SV@ZVgV�eC�SV�CaVB�dCfcTV�dCWehRcV*�JCAV�CaVB�dCfcTV�@ZTVBdVd�
TCBeRZB�cVbfZcVAVBed�eYRe�hV�AR?V�RgRZ@RS@V�dCfcTV�TCUV�WCc�ACUZWZTReZCBd�Cc�UVcZgReZgV�hCc?d�hV�TcVReV�SRdVU�faCB�eYV�CaVB�
dCfcTV�dCWehRcV�RBU�eYRe�hV�@ZTVBdV�dfTY�ACUZWZTReZCBd�Cc�UVcZgReZgV�hCc?d�fBUVc�eYV�eVcAd�CW�R�aRceZTf@Rc�CaVB�dCfcTV�@ZTVBdV�
Cc�CeYVc�@ZTVBdV�XcRBeZBX�eYZcU�aRceZVd�TVceRZB�cZXYed�CW�WfceYVc�fdV*�#W�hV�TCASZBV�Cfc�acCacZVeRcj�dCWehRcV�dC@feZCBd�hZeY�CaVB�
dCfcTV�dCWehRcV�ZB�R�TVceRZB�ARBBVc(�hV�TCf@U(�fBUVc�TVceRZB�CW�eYV�CaVB�dCfcTV�@ZTVBdVd(�SV�cVbfZcVU�eC�cV@VRdV�eYV�dCfcTV�TCUV�
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CW�Cfc�acCacZVeRcj�dCWehRcV�dC@feZCBd*� #B�RUUZeZCB� eC� cZd?d� cV@ReVU� eC� @ZTVBdV� cVbfZcVAVBed(�fdRXV�CW�CaVB�dCfcTV�dCWehRcV�TRB�
@VRU�eC�XcVReVc�cZd?d�eYRB�fdV�CW�eYZcU)aRcej�TCAAVcTZR@�dCWehRcV(�Rd�CaVB�dCfcTV�@ZTVBdCcd�XVBVcR@@j�UC�BCe�acCgZUV�hRccRBeZVd�
Cc�TCBecC@d�CB�CcZXZB�CW�eYV�dCWehRcV*�#B�RUUZeZCB(�CaVB�dCfcTV�@ZTVBdV�eVcAd�ARj�SV�RASZXfCfd�RBU�ARBj�CW�eYV�cZd?d�RddCTZReVU�
hZeY�fdRXV�CW�CaVB�dCfcTV�TRBBCe�SV�V@ZAZBReVU(�RBU�TCf@U(�ZW�BCe�acCaVc@j�RUUcVddVU(�BVXReZgV@j�RWWVTe�Cfc�SfdZBVdd*�#W�hV�hVcV�
WCfBU� eC�YRgV� ZBRaacCacZReV@j�fdVU�CaVB�dCfcTV�dCWehRcV(�hV�ARj�SV� cVbfZcVU� eC�dVV?� @ZTVBdVd� WcCA�eYZcU�aRceZVd� ZB�CcUVc� eC�
TCBeZBfV�CWWVcZBX�Cfc�dCWehRcV(�eC�cV)VBXZBVVc�Cfc�dC@feZCBd(�eC�UZdTCBeZBfV�eYV�dR@V�CW�Cfc�dC@feZCBd�ZB�eYV�VgVBe�cV)VBXZBVVcZBX�
TRBBCe�SV�RTTCAa@ZdYVU�CB�R�eZAV@j�SRdZd�Cc�eR?V�CeYVc�cVAVUZR@�RTeZCB�eYRe�ARj�UZgVce�cVdCfcTVd�RhRj�WcCA�Cfc�UVgV@CaAVBe�
VWWCced(�RBj�CW�hYZTY�TCf@U�RUgVcdV@j�RWWVTe�Cfc�SfdZBVdd(�CaVcReZBX�cVdf@ed(�TRdY�W@Chd�RBU�WZBRBTZR@�TCBUZeZCB*

-EFECTS�OR�ERRORS�IN�OUR�SOFTWARE�SOLUTIONS�COULD�HARM�OUR�REPUTATION��IMPAIR�OUR�ABILITY�TO�SELL�OUR�SOLUTIONS�AND�
RESULT�IN�SIGNIFICANT�COSTS�TO�US�

Ffc�dCWehRcV�dC@feZCBd�RcV�TCAa@Vi�RBU�YRgV�ZB�eYV�aRde(�RBU�ARj�RXRZB�ZB�eYV�WfefcV(�TCBeRZB�fBUVeVTeVU�UVWVTed�Cc�
VccCcd*�NYZ@V�hV�YRgV�BCe�dfWWVcVU�dZXBZWZTRBe�YRcA�WcCA�RBj�UVWVTed�Cc�VccCcd�eC�UReV(�hV�WcVbfVBe@j�UVgV@Ca�VBYRBTVAVBed�eC�
Cfc� dCWehRcV�dC@feZCBd� eYRe�ARj�TCBeRZB�UVWVTed*� #B�RUUZeZCB(� dVgVcR@�CW�Cfc� dC@feZCBd�YRgV� cVTVBe@j�SVVB�UVgV@CaVU�RBU�ARj�
eYVcVWCcV� SV�ACcV� @Z?V@j� eC� TCBeRZB�fBUVeVTeVU�UVWVTed� Cc� VccCcd*� #B� eYV�CcUZBRcj� TCfcdV�CW� Cfc� SfdZBVdd(�hV� ZddfV� TCccVTeZgV�
cV@VRdVd�CW�Cfc�dC@feZCBd�eC�TCccVTe�UVWVTed�Cc�VccCcd*�KYV�CTTfccVBTV�CW�RBj�UVWVTed�Cc�VccCcd�TCf@U�cVdf@e�ZB6

m UV@RjVU�ARc?Ve�RTTVaeRBTV�RBU�@Cde�dR@Vd�CW�Cfc�dCWehRcV�dC@feZCBd7

m UV@Rjd�ZB�TfdeCAVc�aRjAVBed7

m URARXV�eC�Cfc�cVafeReZCB7

m UZgVcdZCB�CW�Cfc�cVdCfcTVd7

m @VXR@�T@RZAd(�ZBT@fUZBX�acCUfTe�@ZRSZ@Zej�T@RZAd(�RXRZBde�fd7

m ZBTcVRdVU�ARZBeVBRBTV�RBU�dfaaCce�ViaVBdVd7�RBU

m ZBTcVRdVU�ZBdfcRBTV�TCded*

Ffc� TfdeCAVc� RXcVVAVBed� ejaZTR@@j� TCBeRZB� acCgZdZCBd� UVdZXBVU� eC� @ZAZe� Cfc� @ZRSZ@Zej� WCc� UVWVTed� RBU� VccCcd� ZB� Cfc�
dCWehRcV� dC@feZCBd� RBU�URARXVd� cV@ReZBX� eC� dfTY�UVWVTed� RBU� VccCcd(� Sfe� eYVdV� acCgZdZCBd�ARj�BCe� SV� VBWCcTVU�Sj� R� TCfce� Cc�
CeYVchZdV�VWWVTeZgV@j�acCeVTe�fd� WcCA� @VXR@�T@RZAd*�Ffc� @ZRSZ@Zej� ZBdfcRBTV�ARj�BCe�RUVbfReV@j�TCgVc� eYV�TCded� cVdf@eZBX� WcCA�
eYVdV�@VXR@�T@RZAd*�DCcVCgVc(�hV�TRBBCe�acCgZUV�RddfcRBTV�eYRe�Cfc�TfccVBe�@ZRSZ@Zej�ZBdfcRBTV�TCgVcRXV�hCf@U�TCBeZBfV�eC�SV�
RgRZ@RS@V� CB� RTTVaeRS@V� eVcAd� Cc� Re� R@@*� #B� RUUZeZCB(� eYV� ZBdfcVc� ARj� UVBj� TCgVcRXV� CB� RBj� WfefcV� T@RZAd*� KYV� dfTTVddWf@�
RddVceZCB�RXRZBde�fd�CW�CBV�Cc�ACcV�@RcXV�T@RZAd�eYRe�ViTVVUd�RgRZ@RS@V�ZBdfcRBTV�TCgVcRXV(�Cc�eYV�CTTfccVBTV�CW�TYRBXVd�ZB�Cfc�
ZBdfcRBTV�aC@ZTZVd(�ZBT@fUZBX�acVAZfA�ZBTcVRdVd�Cc�eYV�ZAaCdZeZCB�CW�@RcXV�UVUfTeZS@V�Cc�TC)ZBdfcRBTV�cVbfZcVAVBed(�TCf@U�YRgV�
R�AReVcZR@�RUgVcdV�VWWVTe�CB�Cfc�SfdZBVdd�RBU�CaVcReZBX�cVdf@ed*� fceYVcACcV(�VgVB�ZW�hV�acVgRZ@�ZB�RBj�@ZeZXReZCB(�hV�RcV�@Z?V@j�eC�
ZBTfc�dfSdeRBeZR@�TCded�RBU�Cfc�ARBRXVAVBesd�ReeVBeZCB�ARj�SV�UZgVceVU�WcCA�Cfc�CaVcReZCBd*

4A?SWO??�!XNOU�KWN�5KYS@KU�D@>AM@A>O�CS?T?

"E� HA9E� E;PERIENCED� LOSSES� SINCE� WE� TRANSITIONED� TO� A� CLOUD� STRATEGY�� AND� WE�MAY� CONTINUE� TO� INCUR� LOSSES� FOR�
LONGER�THAN�WE�E;PECT�

NV�ViaVTe�Cfc�ViaVBdVd�eC�TCBeZBfV�eC�ViTVVU�Cfc�cVgVBfVd�ZB�eYV�BVRc�eVcA�Rd�hV�TCBeZBfV�eC�AR?V�ZBgVdeAVBed�Rd�
aRce�CW�Cfc�T@CfU�RBU�XC)eC)ARc?Ve�decReVXj(�aRceZTf@Rc@j�ZB�BVh�acCUfTe�UVgV@CaAVBe(�dR@Vd(�ARc?VeZBX(�dVTfcZej(�acZgRTj�RBU�
T@CfU�CaVcReZCBd*�NYZ@V�hV�UV@ZgVcVU�dZXBZWZTRBe�WcVV�TRdY�W@Ch�ZB�.,.0�RBU�acCWZeRS@V�CaVcReZCBd�CB�RB�RU>fdeVU��9#K;8�SRdZd(�
Cfc�RSZ@Zej�eC�cVefcB�eC�acCWZeRSZ@Zej�UVaVBUd�CB�Cfc�RSZ@Zej�eC6�TCBeZBfV�eC�UcZgV�dfSdTcZaeZCB�dR@Vd(�VBYRBTV�Cfc�ViZdeZBX�acCUfTed�
RBU� UVgV@Ca� BVh� acCUfTed(� dTR@V� Cfc� dR@Vd� RBU�ARc?VeZBX� RBU� acCUfTe� UVgV@CaAVBe� CcXRBZkReZCBd(� dfTTVddWf@@j� ViVTfeV� Cfc�
ARc?VeZBX�RBU�dR@Vd�decReVXZVd(�cVBVh�Cfc�dfSdTcZaeZCB�RXcVVAVBed�hZeY�ViZdeZBX�TfdeCAVcd�RBU�cVUfTV�Cfc�CaVcReZCBR@�ViaVBdVd�
Rd�R�aVcTVBeRXV�CW�cVgVBfV*�#W�hV�RcV�BCe�RS@V�eC�ViVTfeV�CB�eYVdV�RTeZCBd(�Cfc�SfdZBVdd�ARj�BCe�XcCh�RBU�acCWZeRSZ@Zej�AVecZTd�
ARj�BCe�ZAacCgV�Rd�hV�RBeZTZaReV(�Cfc�CaVcReZBX�cVdf@ed�TCf@U�SV�RUgVcdV@j�RWWVTeVU�RBU�hV�hZ@@�TCBeZBfV�eC�ZBTfc�BVe�@CddVd�ZB�
eYV�WfefcV*�8UUZeZCBR@@j(�Cfc�BVh�ZBZeZReZgVd�ARj�BCe�XVBVcReV�dfWWZTZVBe�cVgVBfV�RBU�TRdY�W@Chd�eC�cVTCfa�Cfc�ZBgVdeAVBed�ZB�
eYVA*�#W�RBj�CW�eYVdV�VgVBed�hVcV�eC�CTTfc(�Ze�TCf@U�RUgVcdV@j�RWWVTe�Cfc�SfdZBVdd(�cVdf@ed�CW�CaVcReZCBd(�WZBRBTZR@�TCBUZeZCB�RBU�
TRdY�W@Chd*
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"E�INCURRED�INDEBTEDNESS�BY�ISSUING�CON9ERTIBLE�NOTES��AND�WE�MAY�BORROW�UNDER�OUR�,REDIT�
GREEMENT���UR�DEBT�
REPAYMENT�OBLIGATIONS�MAY�AD9ERSELY�AFFECT�OUR�FINANCIAL�CONDITION�AND�CASH�FLOWS�IN�THE�FUTURE�

#B�JVaeVASVc�.,.,(�hV�ZddfVU� -1,*,�AZ@@ZCB�acZBTZaR@�RACfBe�CW�.*.1��TCBgVceZS@V�dVBZCc�BCeVd�$�.,.3�ECeVd�%�UfV�
JVaeVASVc�-1(�.,.3(�fB@Vdd�VRc@ZVc�cVUVVAVU(�afcTYRdVU�Cc�TCBgVceVU�ZB�RTTCcURBTV�hZeY�eYVZc�eVcAd�acZCc�eC�dfTY�UReV*�#BeVcVde�
Zd�aRjRS@V�dVAZ)RBBfR@@j�ZB�RccVRcd�CB�DRcTY�-1�RBU�JVaeVASVc�-1�CW�VRTY�jVRc*�#B�FTeCSVc�.,./(�WC@@ChZBX�eYV�TCAa@VeZCB�CW�
eYV� �iTYRBXV� UVdTcZSVU� ZB� ECeV� -0� eC� eYV� :CBdC@ZUReVU�  ZBRBTZR@� JeReVAVBed(� hV� ZddfVU� RB� RUUZeZCBR@�  --2*4� AZ@@ZCB� CW�
acZBTZaR@�RACfBe�CW�.,.3�ECeVd*�8d�CW�;VTVASVc�/-(�.,.0(� .22*4�AZ@@ZCB�CW�RXXcVXReV�acZBTZaR@�RACfBe�CW�eYV�.,.3�ECeVd�RcV�
CfedeRBUZBX*

Ffc� :cVUZe� 8XcVVAVBe� acCgZUVd� WCc� R�  1,*,� AZ@@ZCB� cVgC@gZBX� @ZBV� CW� TcVUZe(� BCBV� CW� hYZTY� hRd� UcRhB� Rd� CW�
;VTVASVc�/-(�.,.0*�KYV�:cVUZe�8XcVVAVBe�TCBeRZBd�RWWZcAReZgV�RBU�BVXReZgV�TCgVBRBed(�ZBT@fUZBX�TCgVBRBed�hYZTY�cVdecZTe�Cfc�
RSZ@Zej�eC(�RACBX�CeYVc�eYZBXd(�TcVReV�@ZVBd(�ZBTfc�RUUZeZCBR@�ZBUVSeVUBVdd�RBU�VBXRXV�ZB�TVceRZB�CeYVc�ecRBdRTeZCBd(�ZB�VRTY�TRdV�
dfS>VTe�eC�TVceRZB�ViT@fdZCBd*�#B�RUUZeZCB(�eYV�:cVUZe�8XcVVAVBe�TCBeRZBd�TVceRZB�WZBRBTZR@�TCgVBRBed�hYZTY�SVTCAV�VWWVTeZgV�ZB�
eYV� VgVBe� Cfc� @ZbfZUZej� $Rd� UVWZBVU� ZB� eYV� :cVUZe� 8XcVVAVBe%� WR@@d� SV@Ch� R� TVceRZB� @VgV@*� KYV� :cVUZe� 8XcVVAVBe� TCBeRZBd�
TfdeCARcj� VgVBed� CW� UVWRf@e� cV@ReZBX� eC(� RACBX� CeYVc� eYZBXd(� aRjAVBe� UVWRf@ed(� ScVRTY� CW� TCgVBRBed(� TcCdd� RTTV@VcReZCB� eC�
AReVcZR@�ZBUVSeVUBVdd(�SRB?cfaeTj)cV@ReVU�UVWRf@ed(�>fUXAVBe�UVWRf@ed(�RBU�eYV�CTTfccVBTV�CW�TVceRZB�TYRBXV�CW�TCBecC@�VgVBed*�
KYV�CTTfccVBTV�CW� RB�VgVBe�CW�UVWRf@e�ARj� cVdf@e� ZB� eYV� eVcAZBReZCB�CW� eYV�:cVUZe�8XcVVAVBe� RBU�RTTV@VcReZCB�CW� cVaRjAVBe�
CS@ZXReZCBd�hZeY�cVdaVTe�eC�RBj�CfedeRBUZBX�acZBTZaR@�RACfBed*

Ffc�ZBUVSeVUBVdd�TCf@U�YRgV�ZAaCceRBe�TCBdVbfVBTVd�SVTRfdV�Ze�ARj�ZAaRZc�Cfc�RSZ@Zej�eC�CSeRZB�RUUZeZCBR@�WZBRBTZBX�
ZB�eYV�WfefcV�WCc�hCc?ZBX�TRaZeR@(�TRaZeR@�ViaVBUZefcVd(�RTbfZdZeZCBd�RBU�XVBVcR@�TCcaCcReV�Cc�CeYVc�afcaCdVd*�Ffc�RSZ@Zej�eC�AVVe�
Cfc�UVSe�CS@ZXReZCBd�hZ@@�UVaVBU�CB�Cfc�WfefcV�aVcWCcARBTV(�hYZTY�hZ@@�SV�RWWVTeVU�Sj�WZBRBTZR@(�SfdZBVdd(�VTCBCAZT(�cVXf@ReCcj�
RBU�CeYVc�WRTeCcd*�NV�TRBBCe�TCBecC@�ARBj�CW�eYVdV�WRTeCcd*�Ffc�WfefcV�CaVcReZCBd�ARj�BCe�XVBVcReV�dfWWZTZVBe�TRdY�eC�VBRS@V�fd�
eC�cVaRj�Cfc�UVSe*�#W�hV�WRZ@� eC�TCAa@j�hZeY�RBj�TCgVBRBed�TCBeRZBVU�ZB�eYV�RXcVVAVBed�XCgVcBZBX�RBj�CW�Cfc�UVSe(�Cc�WRZ@� eC�
AR?V�R�aRjAVBe�CB�RBj�CW�Cfc�UVSe�hYVB�UfV(�hV�TCf@U�SV�ZB�UVWRf@e�CB�dfTY�UVSe(�hYZTY�TCf@U(�ZB�efcB(�cVdf@e�ZB�dfTY�UVSe�RBU�
Cfc�CeYVc�ZBUVSeVUBVdd�SVTCAZBX�ZAAVUZReV@j�aRjRS@V�ZB�Wf@@*�#W�hV�RcV�Re�RBj�eZAV�fBRS@V�eC�aRj�Cfc�ZBUVSeVUBVdd�hYVB�UfV(�
hV�ARj�SV�cVbfZcVU�eC�cVBVXCeZReV�eYV�eVcAd�CW�eYV�ZBUVSeVUBVdd(�dVV?�eC�cVWZBRBTV�R@@�Cc�R�aCceZCB�CW�eYV�ZBUVSeVUBVdd�RBU+Cc�
CSeRZB�RUUZeZCBR@�WZBRBTZBX*�KYVcV�TRB�SV�BC�RddfcRBTV�eYRe(�ZB�eYV�WfefcV(�hV�hZ@@�SV�RS@V�eC�dfTTVddWf@@j�cVBVXCeZReV�dfTY�eVcAd(�
eYRe�RBj�dfTY�cVWZBRBTZBX�hCf@U�SV�aCddZS@V�Cc�eYRe�RBj�RUUZeZCBR@�WZBRBTZBX�TCf@U�SV�CSeRZBVU�CB�eVcAd�eYRe�RcV�WRgCcRS@V�Cc�
RTTVaeRS@V�eC�fd*

�UR�QUARTERLY�RESULTS�9ARY�AND�DO�NOT�FULLY�REFLECT�THE�PERFORMANCE�OF�OUR�BUSINESS�

NV�XVBVcR@@j�cVTCXBZkV�cVgVBfV�WcCA�TfdeCAVcd�cReRS@j�CgVc�eYV�eVcAd�CW�eYVZc�dfSdTcZaeZCB�RXcVVAVBed*�8d�R�cVdf@e(�
ACde� CW� eYV� cVgVBfV�hV� cVaCce� ZB� VRTY� bfRceVc� Zd� eYV� cVdf@e� CW� RXcVVAVBed� VBeVcVU� ZBeC� UfcZBX� acZCc� bfRceVcd*�  Cc� ViRAa@V(�
dfSdTcZaeZCB�TCBecRTed�dZXBVU�Re� eYV�VBU�CW�R�bfRceVc�ejaZTR@@j�UC�BCe�SVXZB�cVTCXBZeZCB�CW�cVgVBfV�fBeZ@� eYV�WC@@ChZBX�bfRceVc�
RBU�eYfd�YRgV�@Zee@V�eC�BC�cVgVBfV�ZAaRTe�ZB�eYV�bfRceVc�ZB�hYZTY�eYVj�RcV�dZXBVU*�#B�RUUZeZCB(�eYV�eZAV�SVehVVB�VBeVcZBX�ZBeC�R�
TCBecRTe�RBU�cVTCXBZkZBX�dfSdTcZaeZCB�cVgVBfV�TRB�SV�VieVBUVU�WCc�TVceRZB�TCBecRTed�RBU�acCUfTed(�ZBT@fUZBX�TVceRZB�CW�Cfc�ecRgV@�
acCUfTed(�WCc�R�BfASVc�CW�cVRdCBd�dfTY�Rd�TCBecRTed�TCBeRZBZBX�R�WfefcV�TCAAVBTVAVBe�UReV(�VieVBUVU�ZAa@VAVBeReZCB�a@RBBZBX�
RBU�UV@RjVU��XC�@ZgV*��:CBdVbfVBe@j(�RBj�UVT@ZBVd(�Cc�ZBTcVRdVd(�ZB�BVh�Cc�cVBVhVU�dfSdTcZaeZCBd�ZB�RBj�bfRceVc�RcV�BCe�Wf@@j�
cVW@VTeVU� ZB� Cfc� cVgVBfV� WCc� eYRe� bfRceVc(� Sfe� BVXReZgV@j(� Cc� aCdZeZgV@j(� RWWVTe� Cfc� dfSdTcZaeZCB� cVgVBfV� ZB� WfefcV� bfRceVcd*�
8TTCcUZBX@j(�eYV�VWWVTe�CW�dZXBZWZTRBe�UChBefcBd�ZB�dR@Vd(�Cfc�WRZ@fcV�eC�RTYZVgV�Cfc�ZBeVcBR@�dR@Vd�eRcXVed(�R�UVT@ZBV�ZB�eYV�ARc?Ve�
UVARBU�CW�Cfc�dVcgZTVd�Cc�UVTcVRdVd�ZB�Cfc�cVeVBeZCB�cReV�RcV�BCe�Wf@@j�cVW@VTeVU�ZB�Cfc�CaVcReZBX�cVdf@ed�fBeZ@�WfefcV�aVcZCUd*�Ffc�
dfSdTcZaeZCB�ACUV@� R@dC�AR?Vd� Ze� UZWWZTf@e� WCc� fd� eC� cRaZU@j� ZBTcVRdV� Cfc� cVgVBfV� eYcCfXY� RUUZeZCBR@� dR@Vd� ZB� RBj� aVcZCU(� Rd�
dfSdTcZaeZCB� cVgVBfV� WcCA� RUUZeZCBR@� dR@Vd�Afde� SV� cVTCXBZkVU� CgVc� eYV� Raa@ZTRS@V� dfSdTcZaeZCB� eVcA*�NV�ARj� SV� fBRS@V� eC�
eZAV@j�RU>fde�Cfc�TCde�decfTefcV�eC�cVW@VTe�TYRBXVd�ZB�cVgVBfVd*�#B�RUUZeZCB(�R�dZXBZWZTRBe�AR>CcZej�CW�Cfc�TCded�RcV�ViaVBdVU�Rd�
ZBTfccVU(�hYZ@V� dfSdTcZaeZCB� cVgVBfVd� RcV� cVTCXBZkVU� CgVc� eYV� eVcA� CW� eYV� TfdeCAVc� RXcVVAVBe*�8d� R� cVdf@e(� ZBTcVRdVU� dR@Vd�
XcCheY�cVdf@ed�ZB�Cfc�cVTCXBZeZCB�CW�ACcV�TCded�eYRB�cVgVBfVd�ZB�eYV�VRc@ZVc�aVcZCUd�CW�eYV�eVcAd�CW�Cfc�RXcVVAVBed*�#B�RUUZeZCB(�
hV�ViaVTe�eC�TCBeZBfV�eC�ViaVcZVBTV�dCAV�dVRdCBR@�gRcZReZCBd�ZB�Cfc�TRdY�W@Chd�WcCA�CaVcReZBX�RTeZgZeZVd(�ZBT@fUZBX(�Rd�R�cVdf@e�
CW�eYV�eZAZBX�CW�aRjAVBe�CW�aRjcC@@�eRiVd(�aVcWCcARBTV�SCBfdVd�eC�Cfc�VAa@CjVVd�RBU�TCded�RddCTZReVU�hZeY�RBBfR@�TCAaRBj)
hZUV�VgVBed(�VRTY�CW�hYZTY�YRgV�YZdeCcZTR@@j�SVVB�YZXYVde�ZB�Cfc�WZcde�WZdTR@�bfRceVc*�KYVcVWCcV(�eYV�cVdf@ed�CW�RBj�acZCc�bfRceVc@j�
aVcZCUd�dYCf@U�BCe�SV�cV@ZVU�faCB�Rd�RB�ZBUZTReZCB�CW�Cfc�WfefcV�CaVcReZBX�aVcWCcARBTV*

KRS@V�CW�:CBeVBed

.,



2F� WE� FAIL� TO� MIGRATE� OUR� REMAINING� CUSTOMERS� WITH� ON�PREMISES� SOFTWARE� LICENSES� TO� OUR� LATEST� CLOUD� SOFTWARE�
SOLUTIONS��OUR�FUTURE�RE9ENUE�AND�OUR�COSTS�TO�PRO9IDE�SUPPORT�TO�THOSE�CUSTOMERS�MAY�BE�NEGATI9ELY�IMPACTED�

NV�BCeZWZVU�Cfc�TfdeCAVcd�CW�TVceRZB�@VXRTj�CB)acVAZdVd�dCWehRcV�acCUfTed�eYRe�hV�hZ@@�SV�UZdTCBeZBfZBX�ARZBeVBRBTV�
WCc�eYCdV�acCUfTed*�KYVdV�TfdeCAVcd�hZ@@�BVVU�eC�AZXcReV�eC�Cfc�TfccVBe�T@CfU�dC@feZCBd�eC�eR?V�RUgRBeRXV�CW�Cfc�@ReVde�WVRefcVd(�
WfBTeZCBR@Zej�RBU�dVTfcZej�hYZTY�RcV�CB@j�RgRZ@RS@V�gZR�eYV�GIFJ�T@CfU*�NYVB�TCBdZUVcZBX�hYVeYVc�eC�AZXcReV(�eYVdV�TfdeCAVcd�
ARj� VgR@fReV� R@eVcBReZgV� dC@feZCBd� UfV� eC� eYV� RUUZeZCBR@� TYRBXV� ARBRXVAVBe� RBU� ZAa@VAVBeReZCB� TCded� RddCTZReVU� hZeY�
AZXcReZBX�eC�T@CfU)SRdVU�Raa@ZTReZCBd*�NYVB�CB)acVAZdVd�dCWehRcV�TfdeCAVcd�UV@Rj�Cc�UVT@ZBV�eC�AZXcReV�eC�Cfc�T@CfU�dC@feZCBd(�
Cfc�acCUfTe�UVgV@CaAVBe�RBU�TfdeCAVc�dfaaCce�eVRAd�WZBU�Ze�ZBTcVRdZBX@j�UZWWZTf@e�RBU�TCde@j�eC�dfaaCce�R�UVT@ZBZBX�BfASVc�CW�
CB)acVAZdVd� TfdeCAVcd*� #B� RUUZeZCB(� ZW� Cfc� @VXRTj� CB)acVAZdVd� @ZTVBdV� TfdeCAVcd� UV@Rj� Cc� UVT@ZBV� eC� AZXcReV� eC� Cfc� T@CfU�
dC@feZCBd(�TYCCdV�R@eVcBReZgV�dC@feZCBd�Cc�CeYVchZdV�TYCCdV�eC�BCe�TCBeZBfV�UCZBX�SfdZBVdd�hZeY�fd�Sj(�WCc�ViRAa@V(�TRBTV@ZBX�
ARZBeVBRBTV(�Cfc�WfefcV�cVgVBfV�hZ@@�SV�RWWVTeVU*�

2F� OUR� GOODWILL� OR� AMORTI=ABLE� INTANGIBLE� ASSETS� BECOME� IMPAIRED�� WE� COULD� BE� REQUIRED� TO� RECORD� A� SIGNIFICANT�
CHARGE�TO�EARNINGS�

LBUVc�!88G(�hV�cVgZVh�Cfc�XCCUhZ@@�RBU�RACceZkRS@V� ZBeRBXZS@V�RddVed� WCc� ZAaRZcAVBe�hYVB�VgVBed�Cc�TYRBXVd� ZB�
TZcTfAdeRBTVd�ZBUZTReV�eYV�TRccjZBX�gR@fV�ARj�BCe�SV�cVTCgVcRS@V*�!88G�cVbfZcVd�fd�eC�eVde�WCc�XCCUhZ@@� ZAaRZcAVBe�Re� @VRde�
RBBfR@@j*�  RTeCcd� eYRe� ARj� SV� TCBdZUVcVU� R� TYRBXV� ZB� TZcTfAdeRBTVd� ZBUZTReZBX� eYRe� eYV� TRccjZBX� gR@fV� CW� Cfc� XCCUhZ@@� Cc�
RACceZkRS@V� ZBeRBXZS@V�RddVed�ARj�BCe�SV�cVTCgVcRS@V� ZBT@fUV�UVT@ZBVd� ZB�deCT?�acZTV(�ARc?Ve�TRaZeR@ZkReZCB�Cc�TRdY�W@Chd�RBU�
d@ChVc�XcCheY�cReVd�ZB�Cfc�ZBUfdecj*�NV�TCf@U�SV�cVbfZcVU�eC�cVTCcU�R�dZXBZWZTRBe�TYRcXV�eC�VRcBZBXd�ZB�Cfc�WZBRBTZR@�deReVAVBed�
UfcZBX� eYV� aVcZCU� ZB� hYZTY� RBj� ZAaRZcAVBe� CW� Cfc� XCCUhZ@@� Cc� RACceZkRS@V� ZBeRBXZS@V� RddVed� hVcV� UVeVcAZBVU(� BVXReZgV@j�
ZAaRTeZBX�Cfc�cVdf@ed�CW�CaVcReZCBd�RBU�WZBRBTZR@�TCBUZeZCB*

CS?T?�COUK@SWQ�@X�#CWO>?RSY�XP�XA>�5XVVXW�D@XMT

�ARKET�9OLATILITY�MAY�AFFECT�OUR�STOCK�PRICE�AND�THE�9ALUE�OF�YOUR�IN9ESTMENT�

KYV�ARc?Ve�acZTV�WCc�Cfc�TCAACB�deCT?(�RBU�eYV�dCWehRcV�ZBUfdecj�XVBVcR@@j(�YRd�SVVB�RBU�Zd�@Z?V@j�eC�TCBeZBfV�eC�SV�
gC@ReZ@V*�MC@ReZ@Zej�TCf@U�AR?V�Ze�UZWWZTf@e�eC�ecRUV�dYRcVd�CW�Cfc�TCAACB�deCT?�Re�acVUZTeRS@V�acZTVd�Cc�eZAVd*�8�hZUV�gRcZVej�CW�
WRTeCcd� YRgV� TRfdVU� YZdeCcZT� gC@ReZ@Zej� RBU� ARj� TRfdV� eYV� ARc?Ve� acZTV� CW� Cfc� TCAACB� deCT?� eC� SV� gC@ReZ@V� ZB� eYV� WfefcV(�
ZBT@fUZBX�eYV�WC@@ChZBX6

m L*J*� RBU� X@CSR@� VTCBCAZT� RBU� XVCaC@ZeZTR@� TCBUZeZCBd� RBU� VgVBed(� ZBT@fUZBX� X@CSR@� TcZdVd� dfTY� Rd� eYV� :FM#;)-5�
aRBUVAZT7�

m gRcZReZCBd�ZB�Cfc�bfRceVc@j�Cc�RBBfR@�CaVcReZBX�cVdf@ed7

m UVTcVRdVd�ZB�ARc?Ve�gR@fReZCBd�CW�TCAaRcRS@V�TCAaRBZVd7

m W@fTefReZCBd�ZB�deCT?�ARc?Ve�acZTVd�RBU�gC@fAVd7

m UVTcVRdVd�ZB�WZBRBTZR@�VdeZAReVd�Sj�VbfZej�cVdVRcTY�RBR@jded7

m RBBCfBTVAVBed�Sj�Cfc�TCAaVeZeCcd�CW�dZXBZWZTRBe�TCBecRTed(�BVh�dC@feZCBd�Cc�VBYRBTVAVBed(�RTbfZdZeZCBd(�UZdecZSfeZCB�
aRceBVcdYZad(�>CZBe�gVBefcVd�Cc�TRaZeR@�TCAAZeAVBed7

m UVaRcefcV�CW�?Vj�aVcdCBBV@7

m TYRBXVd�ZB�XCgVcBAVBeR@�cVXf@ReZCBd�RBU�deRBURcUd�RWWVTeZBX�eYV�dCWehRcV�ZBUfdecj�RBU�Cfc�dCWehRcV�dC@feZCBd7

m TCBgVcdZCB�CW�TCBgVceZS@V�BCeVd�ZBeC�VbfZej�Cc�dR@Vd�CW�TCAACB�deCT?�Cc�CeYVc�dVTfcZeZVd�Sj�fd7

m URARXVd(�dVee@VAVBed(�@VXR@�WVVd�RBU�CeYVc�TCded�cV@ReVU�eC�@ZeZXReZCB(�T@RZAd�RBU�CeYVc�TCBeZBXVBTZVd7�RBU

m CeYVc�cZd?d�UVdTcZSVU�V@dVhYVcV�ZB�eYZd�dVTeZCB*

#B�eYV�aRde(�dVTfcZeZVd�T@Rdd�RTeZCB�@ZeZXReZCB�CWeVB�YRd�SVVB�ZBZeZReVU�RXRZBde�R�TCAaRBj�WC@@ChZBX�R�aVcZCU�CW�gC@ReZ@Zej�
ZB�eYV�ARc?Ve�acZTV�CW�eYV�TCAaRBjsd�dVTfcZeZVd*�#W�T@Rdd�RTeZCB�@ZeZXReZCB�Zd�ZBZeZReVU�RXRZBde�fd(�hV�ARj�ZBTfc�dfSdeRBeZR@�TCded�

KRS@V�CW�:CBeVBed

.-



RBU�Cfc�ARBRXVAVBesd�ReeVBeZCB�TCf@U�SV�UZgVceVU�WcCA�Cfc�CaVcReZCBd*�8@@�CW�eYVdV�WRTeCcd�TCf@U�TRfdV�eYV�ARc?Ve�acZTV�CW�Cfc�
deCT?�eC�UVT@ZBV(�RBU�jCf�ARj�@CdV�dCAV�Cc�R@@�CW�jCfc�ZBgVdeAVBe*


NTI�TAKEO9ER�PRO9ISIONS� IN�OUR�,ERTIFICATE�OF�2NCORPORATION�AND��YLAWS�AND�UNDER�-ELAWARE� LAW�COULD�MAKE�AN�
ACQUISITION�OF�US�MORE�DIFFICULT�AND�MAY�PRE9ENT�ATTEMPTS�BY�OUR�STOCKHOLDERS�TO�REPLACE�OR�REMO9E�OUR�CURRENT�MANAGEMENT�

Ffc� :VceZWZTReV� CW� #BTCcaCcReZCB� RBU� 9j@Rhd� RBU� JVTeZCB� .,/� CW� eYV� ;V@RhRcV� !VBVcR@� :CcaCcReZCB� CRh� TCBeRZB�
acCgZdZCBd�eYRe�AZXYe�VBRS@V�Cfc�ARBRXVAVBe�eC�cVdZde�R�eR?VCgVc�CW�Cfc�TCAaRBj*�KYVdV�acCgZdZCBd�ZBT@fUV�eYV�WC@@ChZBX6

m eYV�UZgZdZCB�CW�Cfc�SCRcU�CW�UZcVTeCcd�ZBeC�eYcVV�T@RddVd�eC�SV�V@VTeVU�CB�R�deRXXVcVU�SRdZd(�CBV�T@Rdd�VRTY�jVRc7

m R�acCYZSZeZCB�CB�RTeZCBd�Sj�hcZeeVB�TCBdVBe�CW�Cfc�deCT?YC@UVcd7

m eYV�V@ZAZBReZCB�CW�eYV�cZXYe�CW�deCT?YC@UVcd�eC�TR@@�R�daVTZR@�AVVeZBX�CW�deCT?YC@UVcd7

m R�cVbfZcVAVBe�eYRe�deCT?YC@UVcd�acCgZUV�RUgRBTV�BCeZTV�CW�RBj�deCT?YC@UVc�BCAZBReZCBd�CW�UZcVTeCcd�Cc�RBj�acCaCdR@�CW�
BVh�SfdZBVdd�eC�SV�TCBdZUVcVU�Re�RBj�AVVeZBX�CW�deCT?YC@UVcd7

m R� cVbfZcVAVBe� eYRe� R� dfaVc� AR>CcZej� gCeV� SV� CSeRZBVU� eC� RAVBU� Cc� cVaVR@� TVceRZB� acCgZdZCBd� CW� Cfc� TVceZWZTReV� CW�
ZBTCcaCcReZCB7�RBU

m eYV�RSZ@Zej�CW�Cfc�SCRcU�CW�UZcVTeCcd�eC�ZddfV�acVWVccVU�deCT?�hZeYCfe�deCT?YC@UVc�RaacCgR@*

#B� RUUZeZCB(� SVTRfdV� hV� RcV� ZBTCcaCcReVU� ZB� ;V@RhRcV(� hV� RcV� XCgVcBVU� Sj� eYV� acCgZdZCBd� CW� JVTeZCB� .,/� CW� eYV�
;V@RhRcV�!VBVcR@�:CcaCcReZCB�CRh(�hYZTY�@ZAZed�eYV�RSZ@Zej�CW�deCT?YC@UVcd�ChBZBX�ZB�ViTVdd�CW�-1��CW�Cfc�CfedeRBUZBX�gCeZBX�
deCT?� eC�AVcXV� Cc� TCASZBV�hZeY� fd*�8@eYCfXY�hV� SV@ZVgV� eYVdV� acCgZdZCBd� TC@@VTeZgV@j� acCgZUV� WCc� RB� CaaCcefBZej� eC� CSeRZB�
YZXYVc�SZUd�Sj� cVbfZcZBX�aCeVBeZR@�RTbfZcVcd� eC�BVXCeZReV�hZeY�Cfc�SCRcU�CW�UZcVTeCcd(� eYVj�hCf@U�Raa@j�VgVB� ZW�RB�CWWVc�hVcV�
TCBdZUVcVU� SVBVWZTZR@� Sj� dCAV� deCT?YC@UVcd*� #B� RUUZeZCB(� eYVdV� acCgZdZCBd� ARj� WcfdecReV� Cc� acVgVBe� RBj� ReeVAaed� Sj� Cfc�
deCT?YC@UVcd�eC�cVa@RTV�Cc�cVACgV�Cfc�TfccVBe�ARBRXVAVBe�Sj�AR?ZBX�Ze�ACcV�UZWWZTf@e�WCc�deCT?YC@UVcd�eC�cVa@RTV�AVASVcd�CW�
Cfc�SCRcU�CW�UZcVTeCcd(�hYZTY�Zd�cVdaCBdZS@V�WCc�RaaCZBeZBX�eYV�AVASVcd�CW�Cfc�ARBRXVAVBe*

"E�DO�NOT�INTEND�TO�PAY�DI9IDENDS�FOR�THE�FORESEEABLE�FUTURE�

NV�UC�BCe�TfccVBe@j�RBeZTZaReV�aRjZBX�RBj�TRdY�UZgZUVBUd�CB�Cfc�TCAACB�deCT?�ZB�eYV�WCcVdVVRS@V�WfefcV*�NV�TfccVBe@j�
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WcCA�TjSVcdVTfcZej�eYcVRed*�KYV�9CRcU�RBU�eYV�8fUZe�:CAAZeeVV�cVTVZgV�cVXf@Rc�acVdVBeReZCBd�RBU�cVaCced�CB�TjSVcdVTfcZej�cZd?d�
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ViaVTe�eC�cVeRZB�R@@�cVARZBZBX�RgRZ@RS@V�WfBUd�RBU�RBj�WfefcV�VRcBZBXd�WCc�fdV�ZB�eYV�CaVcReZCB�RBU�UVgV@CaAVBe�CW�Cfc�SfdZBVdd*�
8TTCcUZBX@j(�hV�UC�BCe�RBeZTZaReV�UVT@RcZBX�Cc�aRjZBX�TRdY�UZgZUVBUd�CB�Cfc�TCAACB�deCT?�ZB�eYV�WCcVdVVRS@V�WfefcV*

AO>PX>VKWMO�9>KYR

KYV�WC@@ChZBX�dYR@@�BCe�SV�UVVAVU��dC@ZTZeZBX�AReVcZR@��Cc��WZ@VU��hZeY�eYV�J�:(�Cc�ZBTCcaCcReVU�Sj�cVWVcVBTV�ZBeC�RBj�
WfefcV�WZ@ZBX�fBUVc�eYV�JVTfcZeZVd�8Te�Cc��iTYRBXV�8Te(�ViTVae�eC�eYV�VieVBe�eYRe�hV�daVTZWZTR@@j�ZBTCcaCcReV�Ze�Sj�cVWVcVBTV�ZBeC�
dfTY�WZ@ZBX*

KYV�XcRaY�SV@Ch�acVdVBed�R� WZgV)jVRc�TCAaRcZdCB�CW� eYV� cV@ReZgV� ZBgVdeAVBe�aVcWCcARBTV�CW�Cfc�TCAACB�deCT?(� eYV�
JeRBURcU�"�GCCcsd�1,,�JeCT?� #BUVi� $�J"G�1,,�%(� RBU� eYV�IfddV@@�.,,,� #BUVi� WCc� eYV�aVcZCU�TCAAVBTZBX�CB�;VTVASVc�/-(�
.,-5(�RBU�VBUZBX�;VTVASVc�/-(�.,.0*�KYV�XcRaY�Zd�BCe�AVRBe�eC�SV�RB�ZBUZTReZCB�CW�Cfc�WfefcV�aVcWCcARBTV*
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�@OV�/	��ANAGEMENT>S�-ISCUSSION�AND�
NALYSIS�OF�/INANCIAL�,ONDITION�AND��ESULTS�OF��PERATIONS

7aOMA@SBO�DAVVK>b

Ffc�TfccVBe� WCTfd� Zd�CB� ZBTcVRdZBX�Cfc� dfSdTcZaeZCB� cVgVBfVd(�CaVcReZBX�acCWZe� RBU�TRdY� W@Chd(�Rd�hV@@�Rd�ViaRBUZBX�
SCeY�Cfc�TfdeCAVc�SRdV�RBU�Cfc�WCCeacZBe�hZeYZB�ViZdeZBX�RTTCfBed*�NYZ@V�hV�YRgV�ZBTfccVU�!88G�CaVcReZBX�@CddVd�dZBTV�Cfc�
T@CfU�ecRBdZeZCB�ZB�.,-1(�hV�TCBeZBfV�eC�ZBgVde�ZB�R�UZdTZa@ZBVU�ARBBVc�eC�UcZgV�cVgVBfV�XcCheY(�WfceYVc�ZAacCgV�acCWZeRSZ@Zej(�
RBU� dfaaCce�Cfc� @CBX)eVcA�CS>VTeZgVd*�KYZd� ZBT@fUVd� ZBgVdeAVBed�UVdZXBVU� eC�RTTV@VcReV�Cfc� TfdeCAVc� eZAV)eC)gR@fV(� ZAacCgV�
VWWZTZVBTj�RBU�CaVcReZCBd(� WfceYVc� @VgVcRXV�8#� ZB�Cfc�SfdZBVdd�CaVcReZCBd(�acCgZUV�Cfe)CW)eYV)SCi� ZBeVXcReZCB�hZeY� eYZcU)aRcej�
TCAAVcTV�dC@feZCBd�RBU�UVgV@Ca�BVh�Raa@ZTReZCBd�RBU�eVTYBC@CXZVd*

#B�.,.0(�hV�XcVh�Cfc�dfSdTcZaeZCB�cVgVBfV�Sj� /.*.�AZ@@ZCB�RBU�XcCdd�acCWZe�Sj� .4*2�AZ@@ZCB(�VRTY�Rd�TCAaRcVU�eC�
eYV� jVRc� VBUVU�;VTVASVc� /-(� .,./*�Ffc� WCTfd� CB� ZAacCgZBX�CaVcReZBX� VWWZTZVBTj�UcCgV�jVRc)CgVc)jVRc� ZAacCgVAVBe� ZB� BVe�
CaVcReZBX� TRdY� W@Ch�CW�  -3*1�AZ@@ZCB� Cc� -33�(� UVdaZeV� R� TYR@@VBXZBX�ARTcCVTCBCAZT� VBgZcCBAVBe*�FeYVc� BCeRS@V� ZeVAd� WCc�
.,.0�ZBT@fUV6

m ZBTcVRdVU�dfSdTcZaeZCB�cVgVBfV�Sj�-0��RBU�eCeR@�cVgVBfV�Sj�5��Rd�TCAaRcVU�eC�acZCc�jVRc7

m XcCdd� cVgVBfV� cVeVBeZCB� cReVd(� hYZTY� AVRdfcV� cVTfccZBX� cVgVBfV� cVeRZBVU� WcCA� ViZdeZBX� TfdeCAVcd(� ViT@fUZBX�
ViaRBdZCBd(�cVARZBVU�RSCgV�5/��UfcZBX�eYV�ehV@gV�ACBeYd�VBUVU�;VTVASVc�/-(�.,.07

m cVTfccZBX� cVgVBfV(�hYZTY� TCBdZded� CW� dfSdTcZaeZCB� RBU�ARZBeVBRBTV� RBU� dfaaCce� cVgVBfV(� RTTCfBeVU� WCc� 41��CW� Cfc�
eCeR@�cVgVBfV7�RBU

m ZAacCgVU�dfSdTcZaeZCB�XcCdd�ARcXZB�eC�34��WCc�eYV�jVRc�VBUVU�;VTVASVc�/-(�.,.0�Rd�TCAaRcVU�eC�32��ZB�acZCc�jVRc*

KC�dfaaCce�Cfc�XcCheY(�hV�a@RB�eC�cVZBgVde�R�aCceZCB�CW�ZBTcVAVBeR@�cVgVBfVd�ZB�dR@Vd�RBU�ARc?VeZBX�ZB�dfaaCce�CW�Cfc�
@RBU(� cVR@ZkV� RBU� ViaRBU� TfdeCAVc� decReVXj(� hYZ@V� TCBeZBfZBX� eC� ZBgVde� ZB� acCUfTe� ZBBCgReZCB*� 8d� hV� dTR@V(� hV� RBeZTZaReV�
CaVcReZBX�ViaVBdVd�Rd�R�aVcTVBeRXV�CW� eCeR@�cVgVBfVd�hZ@@�UVT@ZBV(�R@@ChZBX�XcVReVc�VTCBCAZVd�CW�dTR@V�RBU�WfceYVc� ZAacCgZBX�
acCWZeRSZ@Zej�hYZ@V�TCBeZBfZBX� eC�UcZgV� ZBBCgReZCB*�NV�RcV�TCAAZeeVU� eC�RUgRBTZBX�Cfc�dC@feZCBd(�VBYRBTZBX�ViZdeZBX� WVRefcVd�
RBU�RUUcVddZBX�eYV�VgC@gZBX�BVVUd�CW�Cfc�TfdeCAVcd*�8d�aRce�CW�Cfc�AZddZCB(�hV�R@dC�acZCcZeZkV�Cfc�TfdeCAVcd��dfTTVdd�eYcCfXY�
fdV�CW�Cfc�dC@feZCBd(�hYZTY�ZBT@fUVd�ZBgVdeAVBed�ZB�acCWVddZCBR@�dVcgZTVd�eC�UVa@Cj(�TCBWZXfcV�RBU�RUCae�Cfc�dC@feZCBd*�8d�hV�
XcCh(�hV�RcV�VAaYRdZkZBX�WfceYVc�acCUfTe�ZBBCgReZCB�eC�cVUfTV�eYV�acCWVddZCBR@�dVcgZTVd�BVTVddRcj�eC�UVa@Cj�Cfc�dC@feZCBd�RBU�
dYZWeZBX�eChRcU�R�ScCRUVc�VTCdjdeVA�CW�ZAa@VAVBeReZCB�aRceBVcd�eC�dTR@V�eYVdV�VWWCced*

#B� RUUZeZCB� eC� eYV� WZBRBTZR@� AVecZTd� BCeVU� RSCgV(� hV� R@dC� cVXf@Rc@j� cVgZVh� dfSdTcZaeZCB� RBBfR@� cVTfccZBX� cVgVBfV�
$�dfSdTcZaeZCB�8II�%(�R�BCB)!88G�WZBRBTZR@�AVRdfcV(�eC�RddVdd�eYV�YVR@eY�RBU�ecR>VTeCcj�CW�Cfc�SfdZBVdd*�JfSdTcZaeZCB�8II�Zd�
UVWZBVU(� Rd� CW� R� daVTZWZT� UReV(� Rd� TCBecRTeVU� dfSdTcZaeZCB� cVgVBfV(� ZBT@fUZBX� TCBecRTed�hZeY� R� WfefcV� deRce� UReV(� eCXVeYVc�hZeY�
RBBfR@ZkVU�CgVcRXV�WVVd�ZBTfccVU�RSCgV�TCBecRTeVU�AZBZAfA�ecRBdRTeZCBd*�JfSdTcZaeZCB�8II�dYCf@U�SV�gZVhVU�ZBUVaVBUVBe@j�
CW� dfSdTcZaeZCB� cVgVBfV(� UVWVccVU� cVgVBfV� RBU�CeYVc�!88G�AVRdfcVd� RBU� Zd� BCe� ZBeVBUVU� eC� SV� TCASZBVU�hZeY� RBj�CW� eYVdV�
ZeVAd*�NV�RU>fde�Cfc� cVaCceVU�dfSdTcZaeZCB�8II�CB�RB�RBBfR@�SRdZd� eC� cVW@VTe�ViTYRBXV� cReV�TYRBXVd*�Ffc�TCBdeRBe�TfccVBTj�
dfSdTcZaeZCB�8II�Zd�SRdVU�CB�eYV�RTefR@�TfccVBTj�cReVd�dVe�Re�eYV�SVXZBBZBX�CW�eYV�jVRc*�KYV�dRAV�cReVd�RcV�fdVU�eC�AVRdfcV�SCeY�
.,.0�RBU�.,./�dfSdTcZaeZCB�8II*�JfSdTcZaeZCB�8II�CB�R�TCBdeRBe�TfccVBTj�SRdZd�Rd�CW�;VTVASVc�/-(�.,.0�hRd� .4/*3�AZ@@ZCB(�
fa� WcCA�  .15*,� AZ@@ZCB� Rd� CW� ;VTVASVc� /-(� .,./(� RB� ZBTcVRdV� CW� -,�*� JfSdTcZaeZCB� 8II� CB� RB� Rd� cVaCceVU� SRdZd� Rd� CW�
;VTVASVc�/-(�.,.0�hRd� .4-*1�AZ@@ZCB(�RaacCiZAReV@j� .*.�AZ@@ZCB�@ChVc�eYRB�Cfc�TCBdeRBe�TfccVBTj�dfSdTcZaeZCB�8II*

/ACTORS�AND� RENDS�
FFECTING��UR��ERFORMANCE

� BVj�WRTeCcd�RBU�ecVBUd�eYRe�YRgV�RWWVTeVU�RBU�hV�SV@ZVgV�hZ@@�TCBeZBfV�eC�RWWVTe�Cfc�CaVcReZBX�cVdf@ed�ZBT@fUV6

a :GIXUKIUTUSOI�� "KM>RG=UXB� GT-� 5KUVURO=OIGR� 3T?OXUTSKT=*� KYV� TCAaRBZVd� hV� dVcgV� TCBeZBfV� eC� BRgZXReV� R�
TYR@@VBXZBX�RBU�VgC@gZBX�ARTcCVTCBCAZT(�cVXf@ReCcj�RBU�XVCaC@ZeZTR@�VBgZcCBAVBe*�DRTcCVTCBCAZT�WRTeCcd(�dfTY�Rd(�
aVcdZdeVBe� ZBW@ReZCB(�W@fTefReZBX�ZBeVcVde�cReVd(�dfaa@j�TYRZB�UZdcfaeZCBd�RBU�CeYVc�fBTVceRZBeZVd(� ZAaRTe�Cfc�TfdeCAVcd��
SfdZBVddVd� ZB� hRjd� eYRe� ARj� SV� UZWWZTf@e� eC� bfRBeZWj*� IVXf@ReCcj� UVgV@CaAVBed(� ZBT@fUZBX� VAVcXZBX� 8#)daVTZWZT�
cVXf@ReZCBd(� ZBTcVRdV� dTcfeZBj� WCc� TCAaRBZVd� feZ@ZkZBX� 8#� dC@feZCBd(� VgVB� hYVB� dfTY� dC@feZCBd� RcV� TCAa@ZRBe� hZeY�
ViZdeZBX� WcRAVhCc?d*� !VCaC@ZeZTR@� TCBW@ZTed(� ZBT@fUZBX� eYV� CBXCZBX� IfddZR)L?cRZBV� hRc(� YVZXYeVBVU� eVBdZCBd� ZB� eYV�
DZUU@V��Rde(�RBU�CeYVc�cVXZCBR@�TCBW@ZTed(�ViRTVcSReV�fBTVceRZBej�RBU�UZdcfae�X@CSR@�ARc?Ved*�NV�TCBeZBfV�eC�dVV�eYVdV�
WRTeCcd� UcZgV� ACcV� AVRdfcVU� SfjZBX� SVYRgZCc� Sj� Cfc� TfdeCAVcd(� ZBT@fUZBX� ACcV� TCAa@Vi� TfdeCAVc� cVgZVh� RBU�
RaacCgR@� TjT@Vd� RBU� VAaYRdZd� CB� dAR@@Vc� dTCaV� ZBZeZR@� afcTYRdVd� RBU� WRde� cVefcB� CB� ZBgVdeAVBe*�NV� SV@ZVgV� eYVdV�
WRTeCcd�cVbfZcV�dC@ZU�ViVTfeZCB�Sj�Cfc�eVRAd�eC�AVVe�Cfc�WZBRBTZR@�XfZURBTV�RBU�@CBX)eVcA�eRcXVed*

KRS@V�CW�:CBeVBed
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a 0X=OLOIOGR�7T=KRROMKTIK*�KYV�cRaZU�ARc?Ve�ZBeVcVde�ZB�XVBVcReZgV�8#�TCBeZBfVd�eC�UcZgV�SfdZBVddVd�RcCfBU�eYV�hCc@U�RBU�
RTcCdd�ZBUfdecZVd�eC�TCBdZUVc(�ZBgVde�ZB�RBU�fdV�Raa@ZTReZCBd�@VgVcRXZBX�SCeY�XVBVcReZgV�RBU�CeYVc�ejaVd�CW�8#*�KYV�aRTV�
CW�TYRBXV�RTcCdd�ZBUfdecZVd�YV@ad�WfV@�SfdZBVdd�UVARBU�WCc�dC@feZCBd�eYRe�YV@a�cVa@RTV�ARBfR@�acCTVddVd�hZeY�8#*�NV�
YRgV�feZ@ZkVU�8#�ZB�Cfc�dC@feZCBd�WCc�jVRcd(�RBU�Cfc�UVVa�ViaVcZVBTV�ZB�eYV�fdV�CW�8#�Re�dTR@V�TCBeZBfVd�eC�ZBW@fVBTV�Cfc�
TReVXCcj)@VRUZBX�dC@feZCBd*�NV�RcV�R@dC�feZ@ZkZBX�RBU�TCBdZUVcZBX�BVh�hRjd�eC�ViaRBU�8#�fdV�ZB�Cfc�ChB�SfdZBVdd�eC�
ZAacCgV�?BCh@VUXV�ARBRXVAVBe�RBU�UcZgV�CaVcReZBX�VWWZTZVBTj*�

a 2OMO=GR�  >XINGYOTM*�NV� SV@ZVgV� eYV� @CBX)eVcA� ecVBUd� eChRcU� UZXZeR@� afcTYRdZBX� UcZgVd� UVARBU� WCc� eVTYBC@CXj� eYRe�
acCgZUVd� WRde(� WcZTeZCB@Vdd� RBU� UZdeZBTeZgV� SfjZBX� ViaVcZVBTVd� R@ZXBVU� RTcCdd� UZXZeR@� RBU� ecRUZeZCBR@� dR@Vd� TYRBBV@d*�
9fjVcd�CWeVB�acVWVc�eC�TCBUfTe�eYVZc�ChB�cVdVRcTY�cReYVc�eYRB�cV@j�CB�dR@Vd�cVacVdVBeReZgVd(�RBU�eVBU�eC�AR?V�afcTYRdVd�
CB@ZBV�CBTV�eYVj�YRgV�UVTZUVU�hYRe�eC�Sfj*� Cc�ViRAa@V(�ZB�eYV�RZc@ZBV�ZBUfdecj(�eYV�aRBUVAZT�RTTV@VcReVU�R�@CBX)eVcA�
ecVBU�eChRcUd�UZcVTe�SCC?ZBX�TYRBBV@d(�RBU�hV�RBeZTZaReV�RZc@ZBVd�TCBeZBfZBX�eC�ZBgVde�ZB�eVTYBC@CXj�eC�VBYRBTV�eYVZc�
RSZ@Zej� eC�ARBRXV�CWWVcd�RBU�CcUVcd� eC�UcZgV�UVARBU� eYcCfXY� eYVZc�ChB�TYRBBV@d�dfTY�Rd� eYVZc�hVSdZeVd*�NV�SV@ZVgV�
TCAaRBZVd�ZBTcVRdZBX@j�TCAaVeV�SRdVU�CB�TfdeCAVc�ViaVcZVBTV�RBU�Afde�RUCae�eVTYBC@CXZVd�hYZTY�aChVc�TCBdZdeVBe�
CWWVcd�RBU�ViaVcZVBTVd�RTcCdd�dR@Vd�TYRBBV@d*

5XVYXWOW@?�XP�XA>�#YO>K@SWQ�CO?AU@?

�E9ENUE

� NV�UVcZgV�Cfc�cVgVBfVd�acZARcZ@j�WcCA�cVTfccZBX�cVgVBfV(�hYZTY�ZBT@fUVd�dfSdTcZaeZCB�RBU�ARZBeVBRBTV�RBU�dfaaCce*�
IVTfccZBX�cVgVBfVd�RTTCfBeVU�WCc�41��CW�Cfc�eCeR@�cVgVBfV�ZB�.,.0*�

#>HYIXOV=OUT��JfSdTcZaeZCB�dVcgZTVd�cVgVBfV�acZARcZ@j�TCBdZded�CW�WVVd�eYRe�XZgV�TfdeCAVcd�RTTVdd�eC�CBV�Cc�ACcV�CW�Cfc�
T@CfU� Raa@ZTReZCBd� RBU� ZBT@fUV� cV@ReVU� TfdeCAVc� dfaaCce*� NV� acZARcZ@j� cVTCXBZkV� dfSdTcZaeZCB� cVgVBfV� cReRS@j� CgVc� eYV�
TCBecRTefR@� eVcA� CW� eYV� TfdeCAVc� RccRBXVAVBe� SVXZBBZBX� hZeY� TCAAVBTVAVBe� CW� dVcgZTV*� JfSdTcZaeZCB� cVgVBfV(� hYVcV� eYV�
CgVcRXV�WVVd�RcV�SRdVU�CB�R�BfASVc�CW�ecRBdRTeZCBd(�RcV�cVTCXBZkVU�CB�RB�ViaVTeVU�gR@fV�SRdZd*�Ffc�dfSdTcZaeZCB�TCBecRTed�RcV�
XVBVcR@@j�CBV�eC�WZgV�jVRcd�ZB�@VBXeY�RBU�acZARcZ@j�SZ@@VU�RBBfR@@j�ZB�RUgRBTV*

:GOT=KTGTIK� GT-� Y>VVUX=��DRZBeVBRBTV� RBU� dfaaCce� cVgVBfV� ZBT@fUVd� TfdeCAVc� dfaaCce� WCc� Cfc� @VXRTj�CB)acVAZdVd�
dCWehRcV� RBU� eYV� cZXYe� eC� fBdaVTZWZVU� dCWehRcV� faUReVd� RBU� VBYRBTVAVBed*� NV� cVTCXBZkV� cVgVBfV� WcCA� ARZBeVBRBTV�
RccRBXVAVBed�cReRS@j�CgVc�eYV�aVcZCU�ZB�hYZTY�eYV�dVcgZTVd�RcV�acCgZUVU*�Ffc�ARZBeVBRBTV�RBU�dfaaCce�TCBecRTed�RcV�XVBVcR@@j�
CBV�jVRc�ZB�@VBXeY(�SZ@@VU�RBBfR@@j�ZB�RUgRBTV(�RBU�BCB)TRBTV@RS@V*

#KX?OIKY��JVcgZTVd�cVgVBfV�acZARcZ@j�TCBdZded�CW�acCWVddZCBR@�dVcgZTVd�WVVd�WCc�TCBWZXfcReZCB�dVcgZTVd(�TCBdf@eZBX�RBU�
ecRZBZBX*� NV� ejaZTR@@j� dV@@� Cfc� dVcgZTVd� CB� VZeYVc� R� WZiVU)WVV� Cc� eZAV)RBU)AReVcZR@d� SRdZd*� JVcgZTVd� cVgVBfV� Zd� XVBVcR@@j�
cVTCXBZkVU�Rd�eYV�dVcgZTVd�RcV�aVcWCcAVU�WCc�eZAV�RBU�AReVcZR@�TCBecRTed(�Cc�CB�R�acCaCceZCBR@�aVcWCcARBTV�SRdZd�WCc�WZiVU)acZTV�
TCBecRTed*�KcRZBZBX�cVgVBfVd�RcV�cVTCXBZkVU�Rd�eYV�dVcgZTVd�RcV�aVcWCcAVU*

JVcgZTVd�cVgVBfV�gRcZVd�WcCA�aVcZCU�eC�aVcZCU�UVaVBUZBX�CB�dVgVcR@�WRTeCcd(�ZBT@fUZBX�eYV�@VgV@�CW�dVcgZTVd�cVbfZcVU�eC�
TCBWZXfcV�Cfc�dC@feZCBd�RBU�RBj�RUUZeZCBR@�dVcgZTVd�cVbfVdeVU�Sj�Cfc�TfdeCAVcd�UfcZBX�R�aRceZTf@Rc�aVcZCU*

� AfUXAVBed� RcV� cVbfZcVU� ZB� UVeVcAZBZBX� hYVeYVc� dVcgZTVd� TCBeRZBVU� ZB� Cfc� TfdeCAVc� dfSdTcZaeZCB� TCBecRTed� RcV�
TCBdZUVcVU�UZdeZBTe(� ZBT@fUZBX�hYVeYVc� eYV�dVcgZTVd�RcV�TRaRS@V�CW�SVZBX�UZdeZBTe�RBU�hYVeYVc� eYVj�RcV�dVaRcReV@j� ZUVBeZWZRS@V*�
JVcgZTVd�UVVAVU�eC�SV�UZdeZBTe�RcV�RTTCfBeVU�WCc�Rd�R�dVaRcReV�aVcWCcARBTV�CS@ZXReZCB�RBU�cVgVBfV�Zd�cVTCXBZkVU�Rd�eYV�dVcgZTVd�
RcV� aVcWCcAVU*� #W� dVcgZTVd� RcV� UVeVcAZBVU� BCe� eC� SV� UZdeZBTe(� eYV� dVcgZTVd� RBU� eYV� dfSdTcZaeZCB� RcV� TCBdZUVcVU� eC� SV� R� dZBX@V�
aVcWCcARBTV� CS@ZXReZCB� RBU� cVgVBfV� Zd� cVTCXBZkVU� CgVc� eYV� TCBecRTefR@� eVcA� CW� eYV� dfSdTcZaeZCB� SVXZBBZBX� CB� eYV� UReV� eYRe�
dfSdTcZaeZCB�dVcgZTVd�RcV�ARUV�RgRZ@RS@V�eC�eYV�TfdeCAVc*�KYV�RddCTZReVU�cVgVBfV�Zd�R@@CTReVU�SVehVVB�dfSdTcZaeZCB�RBU�dVcgZTVd*

,OST�OF��E9ENUE

1UY=�UL�Y>HYIXOV=OUT��:Cde�CW�dfSdTcZaeZCB�TCBdZded�CW�ZBWcRdecfTefcV�TCded�eC�dfaaCce�Cfc�TfccVBe�dfSdTcZaeZCB�TfdeCAVc�
SRdV� ZBT@fUZBX� eYZcU)aRcej� YCdeZBX� dVcgZTVd(� VAa@CjVV)cV@ReVU� TCded(� CaVcReZBX� @VRdVd(� RACceZkReZCB� CW� TRaZeR@ZkVU� dCWehRcV(�
RACceZkReZCB�CW�TVceRZB�ZBeRBXZS@V�RddVed�RBU�R@@CTReVU�UVacVTZReZCB�RBU�CeYVc�CgVcYVRU*

1UY=�UL�SGOT=KTGTIK�GT-�Y>VVUX=��:Cde�CW�ARZBeVBRBTV�RBU�dfaaCce�TCBdZded�@RcXV@j�CW�VAa@CjVV)cV@ReVU�TCded�RBU�RB�
R@@CTReZCB�CW�UVacVTZReZCB�RBU�CeYVc�CgVcYVRU*

KRS@V�CW�:CBeVBed
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1UY=� UL� YKX?OIKY�� :Cde� CW� dVcgZTVd� ZBT@fUVd� eYCdV� TCded� cV@ReVU� eC� dVcgZTVd� RBU� ZAa@VAVBeReZCB� CW� Cfc� dC@feZCBd(�
acZARcZ@j�VAa@CjVV)cV@ReVU�TCded�RBU�eYZcU)aRcej�TCBecRTeCcd(�SZ@@RS@V�RBU�BCB)SZ@@RS@V�ecRgV@�RBU�RB�R@@CTReZCB�CW�UVacVTZReZCB�
RBU�CeYVc�CgVcYVRU*�:Cde�CW�acCgZUZBX�dVcgZTVd�ARj�gRcj�WcCA�bfRceVc�eC�bfRceVc�UVaVBUZBX�CB�R�BfASVc�CW�WRTeCcd(�ZBT@fUZBX�
eYV�RACfBe�CW�dVcgZTVd�cVbfZcVU�eC�TCBWZXfcV�Cfc�dC@feZCBd*

JVcgZTVd�XcCdd�acCWZe�gRcZVd�aVcZCU�eC�aVcZCU�UVaVBUZBX�CB�UZWWVcVBe�WRTeCcd(�ZBT@fUZBX�eYV�@VgV@�CW�dVcgZTVd�cVbfZcVU�eC�
TCBWZXfcV�Cfc�dC@feZCBd(�eYV�AZi�CW�VAa@CjVVd�RBU�eYZcU)aRcej�TCBecRTeCcd(�Cfc�VWWVTeZgV�SZ@@RS@V�ARB)URj�cReVd(�Cfc�fdV�CW�eYZcU)
aRcej�djdeVA�ZBeVXcReCcd�RBU�eYV�SZ@@RS@V�feZ@ZkReZCB�CW�Cfc�dVcgZTVd�aVcdCBBV@*�

�PERATING�.;PENSES

#KRROTM� GT-� SGXQK=OTM�� JV@@ZBX� RBU� ARc?VeZBX� ViaVBdVd� acZARcZ@j� TCBdZde� CW� VAa@CjVV)cV@ReVU� TCded(� eYZcU)aRcej�
TCBecRTeCcd(�dR@Vd�TCAAZddZCBd(�dR@Vd�RBU�ARc?VeZBX�acCXcRAd�dfTY�Rd�@VRU�XVBVcReZCB�acCXcRAd(�TCAaRBj�RhRcVBVdd�acCXcRAd(�
gRcZCfd� TCBWVcVBTVd(� ZBT@fUZBX� Cfc� RBBfR@� FfeaVcWCcA� TCBWVcVBTV(� aRceZTZaReZCB� ZB� ZBUfdecj� ecRUV� dYChd(� CeYVc� dR@Vd� RBU�
ARc?VeZBX� acCXcRAd(� ecRgV@(� RACceZkReZCB� ViaVBdVd� RddCTZReVU� hZeY� RTbfZcVU� ZBeRBXZS@V� RddVed� RBU� R@@CTReVU� CeYVc� CgVcYVRU*�
JR@Vd� TCAAZddZCBd� RcV� ejaZTR@@j� UVWVccVU� RBU� RACceZkVU� CB� R� decRZXYe)@ZBV� SRdZd� CgVc� eYV� aVcZCU� CW� SVBVWZe(� hYZTY�hV� YRgV�
UVeVcAZBVU�eC�SV�WZgV�eC�VZXYe�jVRcd*

"KYKGXIN�GT-�-K?KRUVSKT=��IVdVRcTY�RBU�UVgV@CaAVBe�ViaVBdVd�acZARcZ@j�TCBdZde�CW�VAa@CjVV)cV@ReVU�TCded�RBU�eYZcU)
aRcej� TCBecRTeCcd� hYC� hCc?� CB� VBYRBTVAVBed� CW� ViZdeZBX� dC@feZCBd(� eYV� UVgV@CaAVBe� CW� BVh� dC@feZCBd(� dTZVBeZWZT� cVdVRcTY(�
bfR@Zej�RddfcRBTV�RBU�eVdeZBX(�dVTfcZej�RBU�RB�R@@CTReZCB�CW�UVacVTZReZCB(�WRTZ@ZeZVd�RBU�CeYVc�CgVcYVRU*

5KTKXGR� GT-� G-SOTOY=XG=O?K�� !VBVcR@� RBU� RUAZBZdecReZgV� ViaVBdVd� acZARcZ@j� TCBdZde� CW� VAa@CjVV)cV@ReVU� TCded� WCc�
ViVTfeZgV(�RTTCfBeZBX(�WZBRBTV(�@VXR@(�YfARB�cVdCfcTVd�RBU�ZBeVcBR@�#K�dfaaCce�WfBTeZCBd�RBU�RB�R@@CTReZCB�CW�UVacVTZReZCB�RBU�
CeYVc�CgVcYVRU*�!VBVcR@�RBU�RUAZBZdecReZgV�ViaVBdVd�R@dC�ZBT@fUV�CfedZUV�@VXR@�RBU�RTTCfBeZBX�WVVd�RBU�acCgZdZCB�WCc�SRU�UVSed*

CO?AU@?�XP�#YO>K@SXW?

,OMPARISON�OF�YEAR�ENDED�-ECEMBER�(	��
�
)�WITH�YEAR�ENDED�-ECEMBER�(	��
�
(�

"K?KT>K��

-OK>�7WNON�6OMOVLO>��)$
*(*, *(*�

�6XUUK>?�SW�@RXA?KWN?� 3VXAW@
AO>MOW@KQO�XP�
@X@KU�>OBOWAO 3VXAW@

AO>MOW@KQO�XP�
@X@KU�>OBOWAO GK>SKWMO�� GK>SKWMO� 

JfSdTcZaeZCB  � .22(.3.� �4-��  � ./0(,.0� �33��  � /.(.04� �-0��
DRZBeVBRBTV�RBU�dfaaCce � -/(050� �0�� � -5(514� �3�� � $2(020%� �$/.%��

KCeR@�dfSdTcZaeZCB(�ARZBeVBRBTV�RBU�dfaaCce � .35(322� �41�� � .1/(54.� �40�� � .1(340� �-,��
JVcgZTVd � 1,(2,2� �-1�� � 05(3.2� �-2�� � 44,� �.��

KCeR@�cVgVBfV  � //,(/3.� �-,,��  � /,/(3,4� �-,,��  � .2(220� �5��

#>HYIXOV=OUT� XK?KT>K�� JfSdTcZaeZCB� cVgVBfV� ZBTcVRdVU� acZARcZ@j� UfV� eC� RB� ZBTcVRdV� ZB� BVh� RBU� ViZdeZBX� TfdeCAVc�
dfSdTcZaeZCB�TCBecRTed*

:GOT=KTGTIK� GT-� Y>VVUX=� XK?KT>K�� DRZBeVBRBTV� RBU� dfaaCce� cVgVBfV� UVTcVRdVU� acZARcZ@j� Rd� R� cVdf@e� CW� ViZdeZBX�
ARZBeVBRBTV�TfdeCAVcd�AZXcReZBX�eC�Cfc�T@CfU�dC@feZCBd�RBU�TfdeCAVc�ARZBeVBRBTV�TYfcB*�NV�ViaVTe�ARZBeVBRBTV�cVgVBfV�eC�
TCBeZBfV�eC�UVT@ZBV�Rd�hV�TCBeZBfV�eC�AZXcReV�ARZBeVBRBTV�TfdeCAVcd�eC�Cfc�T@CfU�dC@feZCBd*

#KX?OIKY� XK?KT>K�� JVcgZTVd� cVgVBfV� ZBTcVRdVU� acZARcZ@j� Rd� R� cVdf@e� CW� YZXYVc� dR@Vd� CW� acCWVddZCBR@� dVcgZTVd� eC� Cfc�
ViZdeZBX� TfdeCAVcd*� JVcgZTVd� cVgVBfV� gRcZVd� WcCA� aVcZCU� eC� aVcZCU� UVaVBUZBX� CB� UZWWVcVBe� WRTeCcd(� ZBT@fUZBX� eYV� @VgV@� CW�
acCWVddZCBR@� dVcgZTVd� cVbfZcVU� eC� ZAa@VAVBe�Cfc� dC@feZCBd(� eYV� eZAZBX�CW� dVcgZTVd� cVgVBfV� cVTCXBZeZCB�CB�TVceRZB� dfSdTcZaeZCB�
TCBecRTed�RBU�VWWZTZVBTZVd�ZB�Cfc�dC@feZCBd�ZAa@VAVBeReZCBd�cVbfZcZBX�@Vdd�acCWVddZCBR@�dVcgZTVd�UfcZBX�R�aRceZTf@Rc�aVcZCU*

KRS@V�CW�:CBeVBed
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1UY=�UL�XK?KT>K�GT-�MXUYY�VXULO=�

-OK>�7WNON�6OMOVLO>��)$
*(*, *(*�

�6XUUK>?�SW�@RXA?KWN?� 3VXAW@

AO>MOW@KQO�
XP�@X@KU
>OBOWAO 3VXAW@

AO>MOW@KQO�
XP�@X@KU�
>OBOWAO GK>SKWMO�� GK>SKWMO� 

:Cde�CW�dfSdTcZaeZCB  � 13(44.� �-4��  � 13(.-.� �-5��  � 23,� �-��
:Cde�CW�ARZBeVBRBTV�RBU�dfaaCce � 3(,.3� �.�� � 3(3,/� �/�� � $232%� �$5%��

KCeR@�TCde�CW�dfSdTcZaeZCB(�ARZBeVBRBTV�RBU�
dfaaCce � 20(5,5� �.,�� � 20(5-1� �.-�� � $2%� �p��

:Cde�CW�dVcgZTVd � 04(0.,� �-1�� � 1,(/54� �-3�� � $-(534%� �$0%��
KCeR@�TCde�CW�cVgVBfV  � --/(/.5� �/0��  � --1(/-/� �/4��  � $-(540%� �$.%��
!cCdd�acCWZe  � .-3(,0/� �22��  � -44(/51� �2.��  � .4(204� �-1��

1UY=�UL�Y>HYIXOV=OUT��:Cde�CW�dfSdTcZaeZCB�ZBTcVRdVU�acZARcZ@j�UfV�eC�YZXYVc�ZBWcRdecfTefcV�TCded�eC�dfaaCce�eYV�XcCheY�
ZB�Cfc�TfccVBe�dfSdTcZaeZCB�TfdeCAVc�SRdV�RBU�YZXYVc�VAa@CjVV)cV@ReVU�TCded*�KYVdV�ZBTcVRdVd�hVcV�aRceZR@@j�CWWdVe�Sj�UVTcVRdVd�
ZB�RACceZkReZCB�ViaVBdV�WCc�ZBeRBXZS@V�RddVed�RBU�ZBeVcBR@)fdV�dCWehRcV�ViaVBdV*�Ffc�dfSdTcZaeZCB�XcCdd�acCWZe�aVcTVBeRXVd�hVcV�
34��RBU�32��WCc�eYV�jVRcd�VBUVU�;VTVASVc�/-(�.,.0�RBU�.,./(�cVdaVTeZgV@j*�

1UY=�UL�SGOT=KTGTIK�GT-�Y>VVUX=��:Cde�CW�ARZBeVBRBTV�RBU�dfaaCce�UVTcVRdVU�ARZB@j�UfV�eC�@ChVc�VAa@CjVV)cV@ReVU�
TCded�Rd�Cfc�ARZBeVBRBTV�TfdeCAVc�SRdV�YRd�UVTcVRdVU�acZARcZ@j�UfV�eC�AZXcReZCBd�eC�Cfc�dfSdTcZaeZCB�dC@feZCBd*�DRZBeVBRBTV�
RBU�dfaaCce�XcCdd�acCWZe�aVcTVBeRXVd�WCc�eYV�jVRcd�VBUVU�;VTVASVc�/-(�.,.0�RBU�.,./(�hVcV�04��RBU�2-�(�cVdaVTeZgV@j*�!cCdd�
acCWZe�aVcTVBeRXVd�UVTcVRdVU�ZB�.,.0�Rd�TCAaRcVU�eC�acZCc�jVRc�acZARcZ@j�UfV�eC�@ChVc�ARZBeVBRBTV�RBU�dfaaCce�cVgVBfV�RBU�eYV�
TCde�CW�ARZBeVBRBTV�RBU�dfaaCce�SVZBX�aRceZR@@j�WZiVU*

1UY=�UL�YKX?OIKY��:Cde�CW�dVcgZTVd�UVTcVRdVU�acZARcZ@j�UfV�eC�R�UVTcVRdV�ZB�TCBecRTe�@RSCc(�VAa@CjVV)cV@ReVU�TCded�RBU�
CeYVc�BCB)@RSCc�cV@ReVU�TCded*�JVcgZTVd�XcCdd�acCWZe�aVcTVBeRXVd�WCc�eYV�jVRcd�VBUVU�;VTVASVc�/-(�.,.0�RBU�.,./(�hVcV�0��RBU�
$-%�(� cVdaVTeZgV@j*� JVcgZTVd� XcCdd� acCWZe� aVcTVBeRXVd� ZAacCgVU� ZB� .,.0� TCAaRcVU� eC� .,./� acZARcZ@j� UfV� eC� RB� ZBTcVRdV� ZB�
dVcgZTVd�cVgVBfV�RBU�R�UVTcVRdV�ZB�TCde�CW�dVcgZTVd�UfV�eC�XcVReVc�VWWZTZVBTZVd*

�VKXG=OTM�KAVKTYKY�

-OK>�7WNON�6OMOVLO>��)$
*(*, *(*�

�6XUUK>?�SW�@RXA?KWN?� 3VXAW@
AO>MOW@KQO�XP�
@X@KU�>OBOWAO 3VXAW@

AO>MOW@KQO�XP�
@X@KU�>OBOWAO GK>SKWMO�� GK>SKWMO� 

JV@@ZBX�RBU�ARc?VeZBX  � 44(,04� �.3��  � 5.(/45� �/,��  � $0(/0-%� �$1%��
IVdVRcTY�RBU�UVgV@CaAVBe � 45(3.1� �.3�� � 45(/2-� �.5�� � /20� �p��
!VBVcR@�RBU�RUAZBZdecReZgV � 14(.5.� �-4�� � 13(.03� �-5�� � -(,01� �.��

KCeR@�CaVcReZBX�ViaVBdVd  � ./2(,21� �3-��  � ./4(553� �35��  � $.(5/.%� �$-%��

#KRROTM�GT-�SGXQK=OTM�KAVKTYKY��JV@@ZBX�RBU�ARc?VeZBX�ViaVBdVd�UVTcVRdVU�acZARcZ@j�UfV�eC�R�UVTcVRdV�ZB�VAa@CjVV)
cV@ReVU�TCded*��Aa@CjVV)cV@ReVU�TCded�UVT@ZBVU�acZARcZ@j�UfV�eC�R� .*2�AZ@@ZCB�UVTcVRdV�ZB�BCBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�
ViaVBdV(�ARZB@j�Rd� eYV�GIFJ� @CcZUR�CC:�$WCcAVc@j��gVcjDfBUC(�CC:(�RBU�YVcVRWeVc���gVcjDfBUC�%�VbfZej�TCBdZUVcReZCB�
hRd�Wf@@j�gVdeVU�ZB�ECgVASVc�.,./(�RBU�dVgVcRBTV�ViaVBdVd�ZBTfccVU�UfcZBX�eYV�acZCc�jVRc*�KYV�UVTcVRdV�hRd�aRceZR@@j�CWWdVe�Sj�
RB�ZBTcVRdV�ZB�ecRgV@�ViaVBdVd*

"KYKGXIN�GT-�-K?KRUVSKT=�KAVKTYKY��IVdVRcTY�RBU�UVgV@CaAVBe�ViaVBdVd�ZBTcVRdVU�acZARcZ@j�UfV�eC�YZXYVc�YVRUTCfBe�
RBU� RB� ZBTcVRdV� ZB� TCBecRTe� @RSCc(� aRceZR@@j� CWWdVe� Sj� R� UVTcVRdV� ZB� BCBTRdY� dYRcV)SRdVU� TCAaVBdReZCB� ViaVBdV� Rd� eYV�
�gVcjDfBUC�VbfZej�TCBdZUVcReZCB�gVdeVU�ZB�ECgVASVc�.,./*

5KTKXGR� GT-� G-SOTOY=XG=O?K� KAVKTYKY�� !VBVcR@� RBU� RUAZBZdecReZgV� ViaVBdVd� ZBTcVRdVU� acZARcZ@j� UfV� eC� YZXYVc�
VAa@CjVV)cV@ReVU�TCded(�ARZB@j�RB�ZBTcVRdV�CW� .*-�AZ@@ZCB�ZB�BCBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�ViaVBdV(�aRceZR@@j�CWWdVe�Sj�R�
CBV)eZAV�RhRcU�CW�acCWVddZCBR@�WVVd�ZB�R�TCfce�TRdV�ZB�hYZTY�eYV�:CAaRBj�acVgRZ@VU*

KRS@V�CW�:CBeVBed
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�UT�UVKXG=OTM�KAVKTYKY�

-OK>�7WNON�6OMOVLO>��)$

*(*, *(*�

�6XUUK>?�SW�@RXA?KWN?� 3VXAW@
AO>MOW@KQO�XP�
@X@KU�>OBOWAO 3VXAW@

AO>MOW@KQO�XP�
@X@KU�>OBOWAO GK>SKWMO�� GK>SKWMO� 

:CBgVceZS@V�UVSe�ZBeVcVde�RBU�RACceZkReZCB  � $0(152%� �$-%��  � $1(44.%� �$.%��  � -(.42� �$..%��

FeYVc�ZBTCAV(�BVe  � 0(013� �-��  � -(,2/� �p��  � /(/50� �/-5��

1UT?KX=OHRK�-KH=�OT=KXKY=�GT-�GSUX=OCG=OUT��Ffc�TCBgVceZS@V�UVSe�ViaVBdV�TCBdZdeVU�CW�TCfaCB�ZBeVcVde(�RACceZkReZCB�CW�
UVSe�acVAZfA�RBU�UVSe�ZddfRBTV�TCded�ReecZSfeRS@V�eC�Cfc�TCBgVceZS@V�BCeVd*�KYV�UVTcVRdV�ZB�ViaVBdV�hRd�cV@ReVU�eC�eYV�ViTYRBXV�
ZB�.,./�CW�RaacCiZAReV@j�41��CW�GIFJ�CfedeRBUZBX�TCBgVceZS@V�BCeVd�UfV�ZB�DRj�.,.0�WCc�BVh@j�ZddfVU�TCBgVceZS@V�BCeVd�UfV�
ZB�JVaeVASVc�.,.3*� RKGYK�YKK��U=K�'
�=U�=NK�1UTYURO-G=K-�4OTGTIOGR�#=G=KSKT=Y�LUX�SUXK�OTLUXSG=OUT�

�=NKX�OTIUSK��TK=��KYV�TYRBXV�ZB�CeYVc�ZBTCAV(�BVe�WCc�eYV�jVRc�VBUVU�;VTVASVc�/-(�.,.0(�acZARcZ@j�cV@ReVU�eC�R� 0*1�
AZ@@ZCB�UVcZgReZgV�@Cdd(�R� -*4�AZ@@ZCB�@Cdd�CB�UVSe�VieZBXfZdYAVBe�cV@ReVU�eC�eYV�TCBgVceZS@V�BCeVd�ViTYRBXV�cVTCcUVU�RBU�R� ,*4�
AZ@@ZCB�XRZB�CB�VbfZej� ZBgVdeAVBed(� R@@� cVTCcUVU� ZB�.,./*�KYV�TYRBXV�R@dC� ZBT@fUVU�R�UVTcVRdV�UfV� eC� @ChVc� ZBeVcVde� ZBTCAV�
UfcZBX�eYV�aVcZCU*� RKGYK�YKK��U=K�((�=U�=NK�1UTYURO-G=K-�4OTGTIOGR�#=G=KSKT=Y�LUX�SUXK�OTLUXSG=OUT�

7TIUSK�=GA�VXU?OYOUT�

-OK>�7WNON�6OMOVLO>��)$
�6XUUK>?�SW�@RXA?KWN?� *(*, *(*� GK>SKWMO�� GK>SKWMO� 
�WWVTeZgV�eRi�cReV �$3%�� �$.%�� B+R �$1%��
#BTCAV�eRi�acCgZdZCB  � -(/-0�  � 5//�  � /4-� �0-��

Ffc� eRi� acCgZdZCB� WCc� eYV� jVRc� VBUVU�;VTVASVc� /-(� .,.0� RBU� .,./� ZBT@fUVU� SCeY� WCcVZXB� ZBTCAV� RBU�hZeYYC@UZBX�
eRiVd*�EC�eRi�SVBVWZe�hRd�cVTCXBZkVU�CB�>fcZdUZTeZCBd�hZeY�R�acC>VTeVU�@Cdd�WCc�eYV�jVRc�UfV�eC�eYV�gR@fReZCB�R@@ChRBTVd�CB�Cfc�
UVWVccVU�eRi�RddVed*

Ffc�.,.0�RBU�.,./�VWWVTeZgV� eRi�cReVd�YRU�RB�fBfdfR@�cV@ReZCBdYZa� eC�acVeRi� @Cdd�WcCA�CaVcReZCBd�UfV� eC�R�gR@fReZCB�
R@@ChRBTV� CB� Cfc� BVe� UVWVccVU� eRi� RddVed*� Ffc� ZBTCAV� eRi� acCgZdZCBd� ZB� .,.0� RBU� .,./� CB@j� ZBT@fUVU� WCcVZXB� ZBTCAV� RBU�
hZeYYC@UZBX� eRiVd(� cVdf@eZBX� ZB�RB�VWWVTeZgV� eRi�cReV�CW� $3%��RBU�$.%�(�cVdaVTeZgV@j*�KYV�UZWWVcVBTV�SVehVVB� eYV�VWWVTeZgV� eRi�
cReVd�RBU�eYV�WVUVcR@�deRefeCcj�cReV�CW�.-��WCc�eYV�jVRcd�VBUVU�;VTVASVc�/-(�.,.0�RBU�.,./�hRd�acZARcZ@j�UfV�eC�eYV�ZBTcVRdV�ZB�
Cfc�gR@fReZCB�R@@ChRBTV�CW� /*2�AZ@@ZCB�RBU� 0*4�AZ@@ZCB(�cVdaVTeZgV@j*

� 8d�CW�;VTVASVc�/-(�.,.0�RBU�.,./(�hV�YRU�R�gR@fReZCB�R@@ChRBTV�CB�Cfc�BVe�UVWVccVU�eRi�RddVed�CW� -3-*4�AZ@@ZCB�RBU�
 -23*2�AZ@@ZCB(� cVdaVTeZgV@j*� KYV� ZBTcVRdV� ZB� eYV� gR@fReZCB� R@@ChRBTV�hRd� acZBTZaR@@j� ReecZSfeRS@V� eC� RB� RUUZeZCBR@� gR@fReZCB�
R@@ChRBTV�cVTCcUVU�CB�Cfc�TfccVBe�jVRc�d�eRi�@Cdd�RBU�CeYVc�UVWVccVU�eRi�RddVed�ZBT@fUZBX�TRaZeR@ZkVU�cVdVRcTY�RBU�UVgV@CaAVBe�
TCded�fBUVc�#BeVcBR@�IVgVBfV�:CUV�JVTeZCB�-30�Rd�faUReVU�Sj�eYV�KRi�:fed�RBU�ACSd�8Te�CW�.,-3*

,OMPARISON�OF�YEAR�ENDED�-ECEMBER�(	��
�
(�WITH�YEAR�ENDED�-ECEMBER�(	��
�



 Cc�R�TCAaRcZdCB�CW�Cfc�cVdf@ed�CW�CaVcReZCBd�WCc�eYV�jVRcd�VBUVU�;VTVASVc�/-(�.,./�RBU�.,..(�dVV�qDRBRXVAVBesd�
;ZdTfddZCB�RBU�8BR@jdZd�CW� ZBRBTZR@�:CBUZeZCB�RBU�IVdf@ed�CW�FaVcReZCBdr�ZB�GRce�##(�#eVA�3�CW�Cfc�8BBfR@�IVaCce�CB� CcA�-,)
B�WCc�eYV�WZdTR@�jVRc�VBUVU�;VTVASVc�/-(�.,./(�WZ@VU�hZeY�eYV�J�:�CB� VScfRcj�-0(�.,.0*

 S=ASNS@b�KWN�5KYS@KU�CO?XA>MO?

8e�;VTVASVc�/-(�.,.0(�hV�YRU� -2.*,�AZ@@ZCB�CW�TRdY�RBU�TRdY�VbfZgR@VBed�RBU� 1.*-�AZ@@ZCB�CW�hCc?ZBX�TRaZeR@�Rd�
TCAaRcVU�eC� -24*3�AZ@@ZCB�CW�TRdY�RBU�TRdY�VbfZgR@VBed�RBU� /3*/�AZ@@ZCB�CW�hCc?ZBX�TRaZeR@�Re�;VTVASVc�/-(�.,./*

Ffc� acZBTZaR@� dCfcTVd� CW� @ZbfZUZej� RcV� Cfc� TRdY� RBU� TRdY� VbfZgR@VBed(� TRdY� W@Chd� XVBVcReVU� WcCA� CaVcReZCBd� RBU�
aCeVBeZR@� SCccChZBXd�fBUVc� Cfc�  1,�AZ@@ZCB� TcVUZe� RXcVVAVBe� $eYV� �:cVUZe�8XcVVAVBe�%*� #B� RUUZeZCB(�hV� TCf@U� RTTVdd� TRaZeR@�
ARc?Ved�eC�dfaa@VAVBe�Cfc�@ZbfZUZej�aCdZeZCB*�Ffc�AReVcZR@�UcZgVcd�Cc�gRcZRBed�CW�CaVcReZBX�TRdY�W@Ch�RcV�BVe�ZBTCAV�$@Cdd%�RBU�
eYV�eZAZBX�CW�ZBgCZTZBX�RBU�TRdY�TC@@VTeZCBd�WcCA�Cfc�TfdeCAVcd*�Ffc�CaVcReZBX�TRdY�W@Chd�RcV�R@dC�ZAaRTeVU�Sj�eYV�eZAZBX�CW�
aRjAVBed�eC�Cfc�gVBUCcd�RBU�eYV�aRjAVBed�CW�CeYVc�@ZRSZ@ZeZVd*

KRS@V�CW�:CBeVBed

/,



� NV�SV@ZVgV�hV�hZ@@� YRgV� RUVbfReV� @ZbfZUZej� RBU� TRaZeR@� cVdCfcTVd� eC�AVVe� Cfc� CaVcReZCBR@� cVbfZcVAVBed(� RBeZTZaReVU�
TRaZeR@� ViaVBUZefcVd(� RBU� TCfaCB� ZBeVcVde� CW� Cfc� .,.3� ECeVd� WCc� eYV� BVie� ehV@gV� ACBeYd*� Ffc� WfefcV� hCc?ZBX� TRaZeR@�
cVbfZcVAVBed�UVaVBU�CB�ARBj�WRTeCcd(�ZBT@fUZBX�eYV�CaVcReZCBd�CW�Cfc�ViZdeZBX�SfdZBVdd(�XcCheY�CW�Cfc�TfdeCAVc�dfSdTcZaeZCB�
dVcgZTVd(� WfefcV� RTbfZdZeZCBd� hV� AZXYe� fBUVceR?V(� ViaRBdZCB� ZBeC� TCAa@VAVBeRcj� SfdZBVddVd(� eYV� ZAa@VAVBeReZCB� CW� Cfc�
dC@feZCBd� RBU� TfdeCAVc� TYfcB*�:RaZeR@�ARc?Ved� YRgV� eZXYeVBVU� ZB� cVdaCBdV� eC� eYV�ARTcCVTCBCAZT� VBgZcCBAVBe(�AR?ZBX� BVh�
WZBRBTZBX�ACcV�UZWWZTf@e�RBU+Cc�ViaVBdZgV(�RBU�hV�ARj�BCe�SV�RS@V�eC�CSeRZB�dfTY�WZBRBTZBX�CB�eVcAd�RTTVaeRS@V�eC�fd�Cc�Re�R@@*

KYV� WC@@ChZBX� eRS@V� acVdVBed� ?Vj� TCAaCBVBed� CW� Cfc� :CBdC@ZUReVU� JeReVAVBed� CW� :RdY�  @Chd� WCc� eYV� jVRcd� VBUVU�
;VTVASVc�/-(�.,.0(�.,./�RBU�.,..6�

� -OK>�7WNON�6OMOVLO>��)$
�6XUUK>?�SW�@RXA?KWN?� *(*, *(*� *(**

EVe�TRdY�acCgZUVU�Sj�$fdVU�ZB%�CaVcReZBX�RTeZgZeZVd  � .3(/4/�  � 5(433�  � $./(5,2%�
EVe�TRdY�fdVU�ZB�ZBgVdeZBX�RTeZgZeZVd � $-(.-5%� � $.(3,0%� � $-(-0.%�
EVe�TRdY�$fdVU�ZB%�acCgZUVU�Sj�WZBRBTZBX�RTeZgZeZVd � $/.(//4%� � $/.(/13%� � -(,25�
�WWVTe�CW�WCcVZXB�TfccVBTj�cReVd�CB�TRdY � $15,%� � /,0� � 1/�
EVe�TYRBXV�ZB�TRdY(�TRdY�VbfZgR@VBed�RBU�cVdecZTeVU�TRdY  � $2(320%�  � $.0(44,%�  � $./(5.2%�

�PERATING�
CTI9ITIES

EVe� TRdY� acCgZUVU� Sj� CaVcReZBX� RTeZgZeZVd� ZB� .,.0�hRd�  .3*0�AZ@@ZCB� RBU� ZBTcVRdVU� Rd� TCAaRcVU� eC�  5*5�AZ@@ZCB� ZB�
.,./*�KYV�ZAacCgVAVBe�hRd�acZARcZ@j�UfV�eC�R�dZXBZWZTRBe�cVUfTeZCB�ZB�Cfc�BVe�@Cdd*�KYV�cVUfTeZCB�ZB�BVe�@Cdd�hRd�ReecZSfeVU�eC�R�
5��ZBTcVRdV�ZB�eCeR@�cVgVBfV(�hYZ@V�ZAacCgZBX�XcCdd�ARcXZBd�eC�22��ZB�.,.0�WcCA�2.��ZB�.,./�RBU�R@dC�cVUfTZBX�Cfc�CaVcReZBX�
ViaVBdVd�Sj�RaacCiZAReV@j�-��ZB�.,.0�Rd�TCAaRcVU�eC�.,./*

2N9ESTING�
CTI9ITIES

EVe�TRdY�fdVU�ZB�ZBgVdeZBX�RTeZgZeZVd�WCc�.,.0�hRd� -*.�AZ@@ZCB�RBU�UVTcVRdVU�Rd�TCAaRcVU�eC� .*3�AZ@@ZCB�ZB�.,./*�KYV�
UVTcVRdV�hRd�ARZB@j�UfV�eC�YZXYVc�TRaZeR@�ViaVBUZefcVd�ZB�.,./(�acZARcZ@j�cV@ReVU�eC�R�eYZcU)aRcej�dCWehRcV�@ZTVBdV�cVBVhR@*

/INANCING�
CTI9ITIES

EVe�TRdY�fdVU� ZB� WZBRBTZBX�RTeZgZeZVd� cVARZBVU� cV@ReZgV@j�fBTYRBXVU�jVRc)CgVc)jVRc*�KYV�BVe� TRdY�fdVU� ZB�.,.0�hRd�
acZARcZ@j�UfV�eC� eYV� .-*3�AZ@@ZCB�cVaRjAVBe�CW�Cfc�.,.0�ECeVd�Rd� eYVj�ARefcVU�ZB�DRj�.,.0(� eRi�hZeYYC@UZBX�aRjAVBed�CW�
 -.*3�AZ@@ZCB�cV@ReVU�eC�eYV�gVdeZBX�CW�VAa@CjVV�dYRcV)SRdVU�RhRcUd�RBU� .*-�AZ@@ZCB�acCTVVUd�WcCA�VAa@CjVV�deCT?�a@RBd*�KYV�
BVe�TRdY�fdVU�ZB�.,./�hRd�acZARcZ@j�ReecZSfeRS@V�eC�R� ..*.�AZ@@ZCB�afcTYRdV�CW�TRaaVU�TR@@�RBU�R�aRjAVBe�CW� .*.�AZ@@ZCB�WCc�
UVSe�ZddfRBTV�TCded(�SCeY�ZB�TCBBVTeZCB�hZeY�eYV�TCBgVceZS@V�BCeVd�ViTYRBXV*�#B�RUUZeZCB(�eYVcV�hRd�R� 5*/�AZ@@ZCB�aRjAVBe�WCc�
eRi�hZeYYC@UZBXd�CB�eYV�gVdeZBX�CW�VAa@CjVV�dYRcV)SRdVU�RhRcUd(�R�aRjAVBe�CW� ,*4�AZ@@ZCB�WCc�UVSe�ZddfRBTV�TCde�cV@ReVU�eC�Cfc�
TcVUZe�RXcVVAVBe�CWWdVe�Sj� .*.�AZ@@ZCB�acCTVVUd�WcCA�VAa@CjVV�deCT?�a@RBd*

#PP%4KUKWMO�DROO@�3>>KWQOVOW@?�KWN�5XW@>KM@AKU�#LUSQK@SXW?

NV� UC� BCe� YRgV� RBj� cV@ReZCBdYZad� hZeY� fBTCBdC@ZUReVU� VBeZeZVd� Cc� WZBRBTZR@� aRceBVcdYZad(� dfTY� Rd� gRcZRS@V� ZBeVcVde�
VBeZeZVd(�hYZTY�hCf@U�YRgV�SVVB�VdeRS@ZdYVU�WCc�eYV�afcaCdV�CW�WRTZ@ZeReZBX�CWW)SR@RBTV�dYVVe�RccRBXVAVBed�Cc�CeYVc�TCBecRTefR@@j�
BRccCh�Cc�@ZAZeVU�afcaCdVd*�

KRS@V�CW�:CBeVBed

/-



,ONTRACTUAL��BLIGATIONS

Ffc� TCBecRTefR@� CS@ZXReZCBd� Rd� CW�;VTVASVc� /-(� .,.0� TCBdZde� CW� CS@ZXReZCBd� fBUVc� Cfc� TCBgVceZS@V� BCeVd(� CaVcReZBX�
@VRdVd�RBU�gRcZCfd�dVcgZTV�RXcVVAVBed*�

KYV�WC@@ChZBX�eRS@V�dVed�WCceY�Cfc�AReVcZR@�TCBecRTefR@�CS@ZXReZCBd(�ViT@fUZBX�ZAafeVU�ZBeVcVde�Rd�Ze�cV@ReVU�eC�CaVcReZBX�
@VRdVd(� Rd� CW�;VTVASVc� /-(� .,.0*� Cc� WfceYVc� ZBWCcAReZCB(� dVV� eYV� RddCTZReVU�ECeVd� eC�:CBdC@ZUReVU� ZBRBTZR@�JeReVAVBed� Rd�
cVWVcVBTVU�SV@Ch6

� AKbVOW@�NAO�Lb�YO>SXN

�6XUUK>?�SW�@RXA?KWN?� EX@KU  O??�@RKW�)�bOK> )%��bOK>? �%-�bOK>?
!X>O�@RKW�-�

bOK>? COPO>OWMO

ECeVd(�ZBT@fUZBX�ZBeVcVde  � .40(5/2�  � 2(,,/�  � .34(5//�  � p�  � p� ECeV�-0
FaVcReZBX�@VRdVd � /3(351� � 3(4.3� � 3(3,4� � 3(330� � -0(042� ECeV�3
GfcTYRdV�TCAAZeAVBed � -,5(1/-� � 1,(402� � 11(533� � .(3,4� � p� ECeV�-2
KCeR@�TCBecRTefR@�CS@ZXReZCBd  � 0/.(.2.�  � 20(232�  � /0.(2-4�  � -,(04.�  � -0(042�

5>S@SMKU�3MMXAW@SWQ�AXUSMSO?�KWN�7?@SVK@O?

� Ffc�:CBdC@ZUReVU� ZBRBTZR@�JeReVAVBed�RcV�acVaRcVU� ZB�RTTCcURBTV�hZeY�RTTCfBeZBX�acZBTZa@Vd�XVBVcR@@j�RTTVaeVU� ZB�
eYV�LBZeVU�JeReVd�CW�8AVcZTR*�KYV�acVaRcReZCB�CW� eYVdV�:CBdC@ZUReVU� ZBRBTZR@�JeReVAVBed�cVbfZcVd�fd� eC�AR?V�VdeZAReVd�RBU�
RddfAaeZCBd�eYRe�RWWVTe�eYV�cVaCceVU�RACfBed�CW�RddVed(�@ZRSZ@ZeZVd(�cVgVBfVd(�TCded�RBU�ViaVBdVd(�RBU�cV@ReVU�UZdT@CdfcVd*�FB�RB�
CBXCZBX�SRdZd(�hV�VgR@fReV�Cfc�VdeZAReVd�RBU�RddfAaeZCBd*�8TefR@�cVdf@ed�TCf@U�UZWWVc�WcCA�eYCdV�VdeZAReVd*

NV� SV@ZVgV� eYV� TcZeZTR@� RTTCfBeZBX� aC@ZTZVd� @ZdeVU� SV@Ch� RWWVTe� dZXBZWZTRBe� >fUXAVBe� RBU� VdeZAReVd� fdVU� ZB� eYV�
acVaRcReZCB�CW�Cfc�:CBdC@ZUReVU� ZBRBTZR@�JeReVAVBed*

�E9ENUE��ECOGNITION

NV� UVcZgV� Cfc� cVgVBfVd� acZARcZ@j� WcCA� dfSdTcZaeZCB� dVcgZTVd(� dVcgZTVd� RBU� RddCTZReVU� dCWehRcV� ARZBeVBRBTV� RBU�
dfaaCce*�

� NV�UVeVcAZBV�cVgVBfV�cVTCXBZeZCB�eYcCfXY�eYV�WC@@ChZBX�deVad6

m ZUVBeZWZTReZCB�CW�eYV�TCBecRTe(�Cc�TCBecRTed(�hZeY�R�TfdeCAVc7

m ZUVBeZWZTReZCB�CW�eYV�aVcWCcARBTV�CS@ZXReZCBd�ZB�eYV�TfdeCAVc�TCBecRTe$d%7

m UVeVcAZBReZCB�CW�eYV�ecRBdRTeZCB�acZTV7

m R@@CTReZCB�CW�eYV�ecRBdRTeZCB�acZTV�eC�VRTY�aVcWCcARBTV�CS@ZXReZCB�ZB�eYV�TfdeCAVc�TCBecRTe$d%7�RBU

m cVTCXBZeZCB�CW�cVgVBfV�hYVB(�Cc�Rd(�hV�dReZdWj�R�aVcWCcARBTV�CS@ZXReZCB*

#>HYIXOV=OUT�XK?KT>K

JfSdTcZaeZCB�cVgVBfV�acZARcZ@j�TCBdZded�CW�dfSdTcZaeZCB�WVVd�eYRe�acCgZUV�TfdeCAVcd�RTTVdd�eC�CBV�Cc�ACcV�CW�Cfc�T@CfU�
Raa@ZTReZCBd�R@CBX�hZeY�cV@ReVU�TfdeCAVc�dfaaCce*�NV�acZARcZ@j�cVTCXBZkV�dfSdTcZaeZCB�cVgVBfV�cReRS@j�CgVc�eYV�TCBecRTefR@�eVcA�
CW� eYV� RccRBXVAVBe� SVXZBBZBX� hZeY� TCAAVBTVAVBe� CW� dVcgZTV*� JfSdTcZaeZCB� cVgVBfV� cV@ReVU� eC� TVceRZB� CWWVcZBXd(� hYVcV� eYV�
CgVcRXV�WVVd�RcV�SRdVU�CB�R�BfASVc�CW�ecRBdRTeZCBd(�RcV�cVTCXBZkVU�CB�RB�ViaVTeVU�gR@fV�SRdZd*�Ffc�dfSdTcZaeZCB�TCBecRTed�RcV�
XVBVcR@@j�CBV�eC�WZgV�jVRcd�ZB�@VBXeY�RBU�acZARcZ@j�SZ@@VU�RBBfR@@j�ZB�RUgRBTV*

:GOT=KTGTIK�GT-�Y>VVUX=�XK?KT>K

DRZBeVBRBTV�RBU�dfaaCce�cVgVBfV�ZBT@fUVd�TfdeCAVc�dfaaCce�WCc�Cfc�CB)acVAZdVd�dCWehRcV�RBU�eYV�cZXYe�eC�fBdaVTZWZVU�
dCWehRcV�faUReVd�RBU�VBYRBTVAVBed*�NV�cVTCXBZkV�cVgVBfV�WcCA�ARZBeVBRBTV�RccRBXVAVBed�cReRS@j�CgVc� eYV�aVcZCU�ZB�hYZTY�
eYV�dVcgZTVd�RcV�acCgZUVU*�Ffc�ARZBeVBRBTV�RBU�dfaaCce�TCBecRTed�RcV�XVBVcR@@j�CBV�jVRc�ZB�@VBXeY(�SZ@@VU�RBBfR@@j�ZB�RUgRBTV(�
RBU�BCB)TRBTV@RS@V*

KRS@V�CW�:CBeVBed

/.



#KX?OIKY�XK?KT>K

JVcgZTVd� cVgVBfV�acZARcZ@j�TCBdZded�CW� WVVd� WCc�TCBWZXfcReZCB�dVcgZTVd(�TCBdf@eZBX�RBU� ecRZBZBX*�NV�ejaZTR@@j�dV@@�Cfc�
dVcgZTVd� CB� VZeYVc� R� WZiVU)WVV� Cc� eZAV)RBU)AReVcZR@d� SRdZd*� JVcgZTVd� cVgVBfV� Zd� XVBVcR@@j� cVTCXBZkVU� Rd� eYV� dVcgZTVd� RcV�
aVcWCcAVU�WCc�eZAV�RBU�AReVcZR@�TCBecRTed(�Cc�CB�R�acCaCceZCBR@�aVcWCcARBTV�SRdZd�WCc�WZiVU)acZTV�TCBecRTed*�KcRZBZBX�cVgVBfVd�
RcV�cVTCXBZkVU�Rd�eYV�dVcgZTVd�RcV�aVcWCcAVU*

� AfUXAVBed� RcV� cVbfZcVU� ZB� UVeVcAZBZBX� hYVeYVc� dVcgZTVd� TCBeRZBVU� ZB� Cfc� TfdeCAVc� dfSdTcZaeZCB� TCBecRTed� RcV�
TCBdZUVcVU�UZdeZBTe(� ZBT@fUZBX�hYVeYVc� eYV�dVcgZTVd�RcV�TRaRS@V�CW�SVZBX�UZdeZBTe�RBU�hYVeYVc� eYVj�RcV�dVaRcReV@j� ZUVBeZWZRS@V*�
JVcgZTVd�UVVAVU�eC�SV�UZdeZBTe�RcV�RTTCfBeVU�WCc�Rd�R�dVaRcReV�aVcWCcARBTV�CS@ZXReZCB�RBU�cVgVBfV�Zd�cVTCXBZkVU�Rd�eYV�dVcgZTVd�
RcV� aVcWCcAVU*� #W� dVcgZTVd� RcV� BCe� UVeVcAZBVU� eC� SV� UZdeZBTe(� eYV� dVcgZTVd� RBU� eYV� dfSdTcZaeZCB� RcV� UVeVcAZBVU� eC� SV� R� dZBX@V�
aVcWCcARBTV� CS@ZXReZCB� RBU� cVgVBfV� Zd� cVTCXBZkVU� CgVc� eYV� TCBecRTefR@� eVcA� CW� eYV� dfSdTcZaeZCB� SVXZBBZBX� CB� eYV� UReV�
dfSdTcZaeZCB�dVcgZTVd�RcV�ARUV�RgRZ@RS@V�eC�eYV�TfdeCAVc*�KYV�RddCTZReVU�cVgVBfV�Zd�R@@CTReVU�SVehVVB�dfSdTcZaeZCB�RBU�dVcgZTVd*

1>Y=USKX�IUT=XGI=Y�@O=N�S>R=OVRK�VKXLUXSGTIK�UHROMG=OUTY

� 8�aCceZCB�CW�Cfc� TfdeCAVc� TCBecRTed� TCBeRZB�Af@eZa@V�aVcWCcARBTV�CS@ZXReZCBd*� AfUXAVBe� Zd� cVbfZcVU� ZB�UVeVcAZBZBX�
hYVeYVc� Af@eZa@V� aVcWCcARBTV� CS@ZXReZCBd� TCBeRZBVU� ZB� R� dZBX@V� TfdeCAVc� TCBecRTe� RcV� TRaRS@V� CW� SVZBX� UZdeZBTe� RBU� RcV�
dVaRcReV@j� ZUVBeZWZRS@V*� 8B� CS@ZXReZCB� UVeVcAZBVU� eC� SV� UZdeZBTe� Zd� RTTCfBeVU� WCc� Rd� R� dVaRcReV� aVcWCcARBTV� CS@ZXReZCB� RBU�
cVgVBfV�Zd�cVTCXBZkVU�hYVB(�Cc�Rd(�hV�dReZdWj�eYV�aVcWCcARBTV�CS@ZXReZCB*�#W�CS@ZXReZCBd�RcV�UVeVcAZBVU�BCe�eC�SV�UZdeZBTe(�eYCdV�
CS@ZXReZCBd� RcV� RTTCfBeVU� WCc� Rd� R� dZBX@V(� TCASZBVU� aVcWCcARBTV� CS@ZXReZCB*� KYV� ecRBdRTeZCB� acZTV� Zd� R@@CTReVU� eC� VRTY�
aVcWCcARBTV�CS@ZXReZCB�CB�R�cV@ReZgV�deRBUR@CBV�dV@@ZBX�acZTV�SRdZd*
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JR@Vd�TCAAZddZCBd�VRcBVU�Sj�Cfc�dR@Vd�cVacVdVBeReZgVd�RcV�TCBdZUVcVU�ZBTcVAVBeR@�RBU�cVTCgVcRS@V�TCded�CW�CSeRZBZBX�R�
TfdeCAVc�TCBecRTe*�JR@Vd�TCAAZddZCBd�RcV�TRaZeR@ZkVU�RBU�RACceZkVU�CB�R�decRZXYe)@ZBV�SRdZd�CgVc�eYV�aVcZCU�CW�SVBVWZe(�hYZTY�hV�
YRgV� UVeVcAZBVU� eC� SV� WZgV� eC� VZXYe� jVRcd*�NV� UVeVcAZBVU� eYV� aVcZCU� CW� SVBVWZe� Sj� eR?ZBX� ZBeC� TCBdZUVcReZCB� Cfc� TfdeCAVc�
TCBecRTed(� ViaVTeVU� cVBVhR@d� CW� eYCdV� TfdeCAVc� TCBecRTed� $Rd�hV� TfccVBe@j� UC� BCe� aRj� RB� ZBTcVAVBeR@� dR@Vd� TCAAZddZCB� WCc�
cVBVhR@d%(�Cfc�eVTYBC@CXj�RBU�CeYVc�WRTeCcd*�NV�R@dC�TRaZeR@ZkV�RACfBed�VRcBVU�Sj�VAa@CjVVd�CeYVc�eYRB�dR@Vd�cVacVdVBeReZgVd�
hYC�VRcB�ZBTVBeZgV�aRjAVBed�fBUVc�TCAaVBdReZCB�a@RBd�eZVU�eC�eYV�gR@fV�CW�TfdeCAVc�TCBecRTed�RTbfZcVU*
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ECBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�ViaVBdV�Zd�AVRdfcVU�Re�eYV�XcRBe�UReV�SRdVU�CB�eYV�WRZc�gR@fV�CW�eYV�RhRcU�RBU�Zd�
cVTCXBZkVU�Rd�ViaVBdV�CB�R�decRZXYe)@ZBV�SRdZd�CgVc�eYV�cVbfZdZeV�dVcgZTV�aVcZCU(�hYZTY�Zd�XVBVcR@@j�eYV�gVdeZBX�aVcZCU*

KC�UReV(�hV�YRgV�XcRBeVU�cVdecZTeVU�deCT?�fBZed�$�IJLd�%�RBU�ARc?Ve�deCT?�fBZed�$�DJLd�%�WcCA�eYV�.,-3��bfZej�JeCT?�
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KYV�WRZc�gR@fV�CW�eYV�IJLd�$eZAV)SRdVU%�RBU�eYV�VbfZej�TCBdZUVcReZCB�deCT?�RhRcUd(�XcRBeVU�Rd�aRce�CW�eYV��gVcjDfBUC�
RTbfZdZeZCB(�Zd�SRdVU�CB�eYV�T@CdZBX�acZTV�CW�Cfc�deCT?�CB�eYV�UReV�CW�XcRBe*

DJLd�RcV�aVcWCcARBTV)SRdVU�RhRcUd� eYRe�T@ZWW�gVde�SRdVU�CB�Cfc�dYRcVYC@UVc� cVefcB�cV@ReZgV� eC� eYV� eCeR@�dYRcVYC@UVc�
cVefcB�CW�eYV�IfddV@@�.,,,�#BUVi�$�#BUVi�%�CgVc�R�eYcVV)jVRc�aVcZCU*�KYV�ARiZAfA�BfASVc�CW�dYRcVd�ZddfRS@V�faCB�gVdeZBX�Zd�
.,,�� CW� eYV� DJLd� ZBZeZR@@j� XcRBeVU� SRdVU� CB� eYV� RgVcRXV� acZTV� CW� Cfc� TCAACB� deCT?� cV@ReZgV� eC� eYV� #BUVi� UfcZBX� eYV�
GVcWCcARBTV� GVcZCU*�NV� VdeZAReV� eYV� WRZc� gR@fV� CW�DJLd� CB� eYV� UReV� CW� XcRBe� fdZBX� R�DCBeV�:Rc@C� dZAf@ReZCB�ACUV@*� KYV�
UVeVcAZBReZCB�CW�eYV�WRZc�gR@fV�CW�eYV�DJLd�Zd�RWWVTeVU�Sj�Cfc�deCT?�acZTV�RBU�R�BfASVc�CW�RddfAaeZCBd�ZBT@fUZBX�eYV�ViaVTeVU�
gC@ReZ@ZeZVd�CW�Cfc�deCT?�RBU�eYV�#BUVi(�eYV�cZd?)WcVV�ZBeVcVde�cReV�RBU�ViaVTeVU�UZgZUVBUd*�Ffc�ViaVTeVU�gC@ReZ@Zej�Re�eYV�UReV�CW�
XcRBe�hRd�SRdVU�CB�eYV�YZdeCcZTR@�gC@ReZ@ZeZVd�CW�Cfc�deCT?�RBU�eYV�#BUVi�CgVc�eYV�GVcWCcARBTV�GVcZCU*�

#W� WRTeCcd� TYRBXV� RBU� hV� VAa@Cj� UZWWVcVBe� RddfAaeZCBd(� BCBTRdY� dYRcV)SRdVU� TCAaVBdReZCB� ViaVBdV� ARj� UZWWVc�
dZXBZWZTRBe@j�WcCA�hYRe�hV�YRgV�cVTCcUVU�ZB�eYV�aRde*�#W�eYVcV�RcV�RBj�ACUZWZTReZCBd�Cc�TRBTV@@ReZCBd�CW�eYV�fBUVc@jZBX�fBgVdeVU�
dVTfcZeZVd(�hV�ARj� SV� cVbfZcVU� eC� RTTV@VcReV(� ZBTcVRdV� Cc� TRBTV@� RBj� cVARZBZBX� fBVRcBVU� BCBTRdY� dYRcV)SRdVU� TCAaVBdReZCB�
ViaVBdV*� fefcV�BCBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�ViaVBdV�RBU�fBVRcBVU�BCBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�hZ@@�ZBTcVRdV�eC�
eYV�VieVBe�hV�XcRBe�RUUZeZCBR@�VbfZej�RhRcUd�eC�VAa@CjVVd*
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ViaVBdV� WCc� VdeZAReVU� WCcWVZefcVd*� ECBTRdY� dYRcV)SRdVU� TCAaVBdReZCB� ViaVBdV� ZB� R� aVcZCU� TCf@U� SV� ZAaRTeVU(� WRgCcRS@j� Cc�
fBWRgCcRS@j(�Sj�UZWWVcVBTVd�SVehVVB�WCcWVZefcV�VdeZAReVd�RBU�RTefR@�WCcWVZefcVd*�

NV�cVTCcU�UVWVccVU�eRi�RddVed�WCc�dYRcV)SRdVU�TCAaVBdReZCB�RhRcUd�eYRe�hZ@@�cVdf@e�ZB�WfefcV�UVUfTeZCBd�CB�Cfc�ZBTCAV�
eRi�cVefcBd(�SRdVU�CB�eYV�RACfBe�CW�dYRcV)SRdVU�TCAaVBdReZCB�cVTCXBZkVU�Re�eYV�deRefeCcj�eRi�cReV�ZB�eYV�>fcZdUZTeZCB�ZB�hYZTY�
hV� hZ@@� cVTVZgV� R� eRi� UVUfTeZCB*� 9VTRfdV� eYV� UVWVccVU� eRi� RddVed� hV� cVTCcU� RcV� SRdVU� faCB� eYV� dYRcV)SRdVU� TCAaVBdReZCB�
ViaVBdVd� ZB� R� aRceZTf@Rc� >fcZdUZTeZCB(� eYV� RWCcVAVBeZCBVU� ZBafed� eYRe� RWWVTe� eYV� WRZc� gR@fVd� CW� Cfc� deCT?� RhRcUd� ARj� R@dC�
ZBUZcVTe@j� RWWVTe� Cfc� ZBTCAV� eRi� ViaVBdV*� #B� RUUZeZCB(� UZWWVcVBTVd� SVehVVB� eYV� UVWVccVU� eRi� RddVed� cVTCXBZkVU� WCc� WZBRBTZR@�
cVaCceZBX�afcaCdVd�RBU�eYV�RTefR@�eRi�UVUfTeZCB�cVaCceVU�CB�Cfc�ZBTCAV�eRi�cVefcBd�RcV�cVTCcUVU�ZB�Cfc�ZBTCAV�eRi�$ViaVBdV%�
ZBTCAV*
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� NV�VdeZAReV�Cfc�ZBTCAV�eRiVd�SRdVU�CB�eYV�gRcZCfd�>fcZdUZTeZCBd�hYVcV�hV�TCBUfTe�SfdZBVdd�RBU�hV�fdV�VdeZAReVd�ZB�
UVeVcAZBZBX� Cfc� acCgZdZCB� WCc� ZBTCAV� eRiVd*� NV� VdeZAReV� dVaRcReV@j� Cfc� UVWVccVU� eRi� RddVed(� cV@ReVU� gR@fReZCB� R@@ChRBTVd(�
TfccVBe�eRi�@ZRSZ@ZeZVd�RBU�UVWVccVU�eRi�@ZRSZ@ZeZVd*�KYV�TR@Tf@ReZCB�CW�Cfc�eRi�@ZRSZ@ZeZVd�ZBgC@gVd�UVR@ZBX�hZeY�fBTVceRZBeZVd�ZB�eYV�
Raa@ZTReZCB� CW� TCAa@Vi� eRi� cf@Vd� RBU� eYV� aCeVBeZR@� WCc� WfefcV� RU>fdeAVBe� CW� Cfc� fBTVceRZB� eRi� aCdZeZCBd� Sj� eYV�L*J*� #BeVcBR@�
IVgVBfV�JVcgZTV�Cc�CeYVc�eRiZBX�>fcZdUZTeZCBd*�NV�VdeZAReV�Cfc�TfccVBe�eRi�@ZRSZ@Zej�RBU�RddVdd�eVAaCcRcj�UZWWVcVBTVd�eYRe�cVdf@e�
WcCA�UZWWVcZBX�ecVReAVBed�CW�TVceRZB�ZeVAd�WCc�eRi�RBU�RTTCfBeZBX�afcaCdVd*�KYVdV�UZWWVcVBTVd�cVdf@e�ZB�UVWVccVU�eRi�RddVed�RBU�
@ZRSZ@ZeZVd(� hYZTY� hV� dYCh� CB� Cfc� SR@RBTV� dYVVe*� 8e� ;VTVASVc� /-(� .,.0(� Cfc� UVWVccVU� eRi� RddVed� TCBdZdeVU� acZARcZ@j� CW�
eVAaCcRcj� UZWWVcVBTVd� cV@ReVU� eC� BCBTRdY� dYRcV)SRdVU� TCAaVBdReZCB(� ZBeVcVde� ViaVBdV� @ZAZeVU� fBUVc� JVTeZCB� -2/$>%(� ViaVBdV�
cVTCXBZeZCB�CW�Cfc�@VRdV�CS@ZXReZCBd(�IVdVRcTY�RBU��iaVcZAVBeReZCB�$�I"��%�eRi�TcVUZe�TRccjWCchRcUd�RBU�BVe�CaVcReZBX�@CddVd*

� NV� cVgZVh� eYV� cVR@ZkRSZ@Zej� CW� Cfc� UVWVccVU� eRi� RddVe� CB� R� bfRceVc@j� SRdZd(� Cc� hYVBVgVc� VgVBed� Cc� TYRBXVd� ZB�
TZcTfAdeRBTVd� ZBUZTReV� R� cVgZVh� Zd� cVbfZcVU*� #B� UVeVcAZBZBX� eYV� cVbfZcVAVBe� WCc� R� gR@fReZCB� R@@ChRBTV(� eYV� YZdeCcZTR@� RBU�
acC>VTeVU�WZBRBTZR@� cVdf@ed�CW� eYV� @VXR@�VBeZej�Cc�TCBdC@ZUReVU�XcCfa�cVTCcUZBX�eYV�BVe�UVWVccVU� eRi�RddVe�RcV�TCBdZUVcVU(�R@CBX�
hZeY� RBj� CeYVc� aCdZeZgV� Cc� BVXReZgV� VgZUVBTV*� JZBTV� WfefcV� WZBRBTZR@� cVdf@ed� ARj� UZWWVc� WcCA� acVgZCfd� VdeZAReVd(� aVcZCUZT�
RU>fdeAVBed�eC�Cfc�gR@fReZCB�R@@ChRBTVd�ARj�SV�BVTVddRcj*�NV�TCBeZBfR@@j�aVcWCcA�RB�RBR@jdZd�cV@ReVU�eC�eYV�cVR@ZkRSZ@Zej�CW�Cfc�
UVWVccVU� eRi� RddVed*�8d� R� cVdf@e(� RBU� RWeVc� TCBdZUVcZBX� eRi� a@RBBZBX� ZBZeZReZgVd� RBU� CeYVc� aCdZeZgV� RBU� BVXReZgV� VgZUVBTV(�hV�
UVeVcAZBV� Ze� Zd�ACcV� @Z?V@j� eYRB� BCe� Cfc� BVe� UVWVccVU� eRi� RddVed�hZ@@� BCe� SV� cVR@ZkVU*�;fcZBX� .,.0(� eYVcV�hRd� BCe� dfWWZTZVBe�
aCdZeZgV�VgZUVBTV�eC�CfehVZXY�eYV�TfccVBe�RBU�YZdeCcZT�BVXReZgV�VgZUVBTV�eC�UVeVcAZBV�Ze�hRd�ACcV�@Z?V@j�eYRB�BCe�eYRe�Cfc�BVe�
UVWVccVU�eRi�RddVed�hCf@U�BCe�SV�cVR@ZkVU*�KYVcVWCcV(�hV�TCBeZBfV�eC�YRgV�R�gR@fReZCB�R@@ChRBTV�RXRZBde�BVe�UVWVccVU�eRi�RddVed�
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fdV� R�acVdTcZSVU�ACUV@� WCc� RddVddZBX� eYV� WZBRBTZR@� cVTCXBZeZCB�RBU�AVRdfcVAVBe�CW� R@@� eRi�aCdZeZCBd� eR?VB�Cc� ViaVTeVU� eC�SV�
eR?VB�ZB�eYVZc�eRi�cVefcBd*�KYZd�XfZURBTV�acCgZUVd�T@RcZWZTReZCB�CB�cVTCXBZeZCB(�T@RddZWZTReZCB(�ZBeVcVde�RBU�aVBR@eZVd(�RTTCfBeZBX�
ZB� ZBeVcZA� aVcZCUd(� UZdT@CdfcVd� RBU� ecRBdZeZCB*�  RKGYK� YKK� �U=K� ')� =U� =NK� 1UTYURO-G=K-� 4OTGTIOGR� #=G=KSKT=Y� LUX� SUXK�
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� Ffc� TCBecRTed� RcV� acVUCAZBReV@j� UVBCAZBReVU� ZB�L*J*� UC@@Rcd7� YChVgVc(� hV� YRgV� TCBecRTed� UVBCAZBReVU� ZB� WCcVZXB�
TfccVBTZVd�RBU�eYVcVWCcV�R�aCceZCB�CW�Cfc�cVgVBfV�Zd�dfS>VTe�eC�WCcVZXB�TfccVBTj�cZd?d*�KYV�acZARcj�ARc?Ve�cZd?�hV�WRTV�Zd�WcCA�
WCcVZXB� TfccVBTj� ViTYRBXV� cReV� W@fTefReZCBd*� Ffc� TRdY� W@Chd� RcV� dfS>VTe� eC� W@fTefReZCBd� UfV� eC� TYRBXVd� ZB� WCcVZXB� TfccVBTj�
ViTYRBXV�cReVd*�KYV�VWWVTe�CW�RB� ZAAVUZReV�-,��RUgVcdV�TYRBXV� ZB�ViTYRBXV�cReVd�CB�WCcVZXB�UVBCAZBReVU�cVTVZgRS@Vd�Rd�CW�
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;VTVASVc� /-(� .,.0(� hCf@U� YRgV� cVdf@eVU� ZB� R�  -*,� AZ@@ZCB� @Cdd*�NV� RcV� R@dC� ViaCdVU� eC� WCcVZXB� TfccVBTj� cZd?� UfV� eC� Cfc�
CaVcReZBX�dfSdZUZRcZVd�ZB� cRBTV(�LB(�:RBRUR(�!VcARBj(�#cV@RBU(�8fdecR@ZR(�9f@XRcZR(�JZBXRaCcV�RBU�LBZeVU�8cRS��AZcReVd*�8�
YjaCeYVeZTR@�-,��RUgVcdV�TYRBXV� ZB� eYV�gR@fV�CW� eYV�L*J*�UC@@Rc� ZB�cV@ReZCB� eC� eYV��fcC(�hYZTY� Zd�Cfc�dZBX@V�ACde�dZXBZWZTRBe�
WCcVZXB� TfccVBTj� ViaCdfcV� cV@ReVU� eC� cVgVBfV(� hCf@U� YRgV� TYRBXVU� cVgVBfV� WCc� eYV� jVRc� VBUVU� ;VTVASVc� /-(� .,.0� Sj�
RaacCiZAReV@j� 1*.�AZ@@ZCB*�"ChVgVc(�UfV� eC� eYV� cV@ReZgV@j� @Ch�gC@fAV�CW�aRjAVBed�ARUV�RBU� cVTVZgVU� eYcCfXY�Cfc� WCcVZXB�
dfSdZUZRcZVd(� hV� UC� BCe� SV@ZVgV� hV� YRgV� dZXBZWZTRBe� ViaCdfcV� eC� WCcVZXB� TfccVBTj� ViTYRBXV� cZd?d*�  @fTefReZCBd� ZB� WCcVZXB�
TfccVBTj�ViTYRBXV�cReVd�TCf@U�YRcA�Cfc�WZBRBTZR@�cVdf@ed�ZB�eYV�WfefcV*

NV�TfccVBe@j�UC�BCe�fdV�UVcZgReZgV�WZBRBTZR@�ZBdecfAVBed�eC�AZeZXReV�WCcVZXB�TfccVBTj�ViTYRBXV�cZd?d*�NV�TCBeZBfV�eC�
cVgZVh� eYZd� ZddfV�RBU�ARj�TCBdZUVc�YVUXZBX�TVceRZB� WCcVZXB�ViTYRBXV� cZd?d� eYcCfXY� eYV�fdV�CW�TfccVBTj� WfefcVd�Cc�CaeZCBd� ZB�
WfefcV�jVRcd*
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WZiVU)cReV� ZBdecfAVBed*�KYVcVWCcV(�Cfc� cVdf@ed�CW�CaVcReZCBd�RcV�BCe� dfS>VTe� eC� W@fTefReZCBd� ZB� ZBeVcVde� cReVd*�"ChVgVc(� eYV� WRZc�
gR@fV�CW� eYV�ECeVd� Zd� ViaCdVU� eC� ZBeVcVde� cReV� cZd?*�!VBVcR@@j(� eYV� WRZc� gR@fV�CW� Cfc� WZiVU� ZBeVcVde� cReV�ECeVd�hZ@@� ZBTcVRdV� Rd�
ZBeVcVde�cReVd�WR@@�RBU�UVTcVRdV�Rd�ZBeVcVde�cReVd�cZdV*

� NV� SV@ZVgV�hV� UC� BCe� YRgV� RBj�AReVcZR@� ViaCdfcV� eC� TYRBXVd� ZB� eYV� WRZc� gR@fV� CW� Cfc� TfccVBe� RddVed� Rd� R� cVdf@e� CW�
TYRBXVd�ZB�ZBeVcVde�cReVd�UfV�eC�eYV�dYCce)eVcA�BRefcV�CW�Cfc�TRdY�VbfZgR@VBed*
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KYV�:CBdC@ZUReVU� ZBRBTZR@�JeReVAVBed� cVbfZcVU� eC�SV� WZ@VU�RcV� ZBUViVU�CB�aRXV� )-�RBU�RcV� ZBTCcaCcReVU�YVcVZB�Sj�
cVWVcVBTV*�#KK�7=KS�'��G"�'"�GT-��("�

�@OV�1	�,HANGES�IN�AND�-ISAGREEMENTS�WITH�
CCOUNTANTS�ON�
CCOUNTING�AND�/INANCIAL�-ISCLOSURE

ECBV*

�@OV�13	�,ONTROLS�AND��ROCEDURES

7BKUAK@SXW�XP�6S?MUX?A>O�5XW@>XU?�KWN�A>XMONA>O?

8d�CW�eYV�VBU�CW�eYV�aVcZCU�TCgVcVU�Sj�eYZd�cVaCce(�hV�TRccZVU�Cfe�RB�VgR@fReZCB(�fBUVc�eYV�dfaVcgZdZCB�RBU�hZeY�eYV�
aRceZTZaReZCB�CW�Cfc�ARBRXVAVBe(�ZBT@fUZBX�Cfc�:YZVW��iVTfeZgV�FWWZTVc�RBU�:YZVW� ZBRBTZR@�FWWZTVc(�CW�eYV�VWWVTeZgVBVdd�CW�Cfc�
UZdT@CdfcV� TCBecC@d� RBU� acCTVUfcVd� Rd� UVWZBVU� ZB� If@Vd� -/R)-1$V%� RBU� -1U)-1$V%� fBUVc� eYV� �iTYRBXV� 8Te*� 9RdVU� CB� eYRe�
VgR@fReZCB� Rd� CW� eYV� aVcZCU� TCgVcVU�Sj� eYZd�8BBfR@�IVaCce� CB� CcA�-,)B(� Cfc�:YZVW��iVTfeZgV�FWWZTVc� RBU�:YZVW� ZBRBTZR@�
FWWZTVc�YRgV�TCBT@fUVU�eYRe�Cfc�UZdT@CdfcV�TCBecC@d�RBU�acCTVUfcVd�hVcV�VWWVTeZgV�eC�VBdfcV�eYRe�ZBWCcAReZCB�hV�RcV�cVbfZcVU�eC�
UZdT@CdV�ZB�cVaCced�eYRe�hV�WZ@V�Cc�dfSAZe�fBUVc�eYV��iTYRBXV�8Te�$Z%�Zd�cVTCcUVU(�acCTVddVU(�dfAARcZkVU�RBU�cVaCceVU�hZeYZB�eYV�
eZAV�aVcZCUd�daVTZWZVU�ZB�J�:�cf@Vd�RBU�WCcAd(�RBU�$ZZ%� Zd�RTTfAf@ReVU�RBU�TCAAfBZTReVU�eC�Cfc�ARBRXVAVBe(� ZBT@fUZBX�Cfc�
:YZVW��iVTfeZgV�FWWZTVc�RBU�Cfc�:YZVW� ZBRBTZR@�FWWZTVc(�Rd�RaacCacZReV�eC�R@@Ch�eZAV@j�UVTZdZCBd�cVXRcUZBX�cVbfZcVU�UZdT@CdfcV*

5RKWQO?�SW��W@O>WKU�5XW@>XU�XBO>�8SWKWMSKU�COYX>@SWQ

KYVcV�YRgV�SVVB�BC�TYRBXVd�ZB�Cfc�ZBeVcBR@�TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX�UfcZBX�eYV�ACde�cVTVBe�WZdTR@�bfRceVc�eYRe�
YRgV�AReVcZR@@j�RWWVTeVU(�Cc�RcV�cVRdCBRS@j�@Z?V@j�eC�AReVcZR@@j�RWWVTe(�Cfc�ZBeVcBR@�TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX*�
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Ffc�ARBRXVAVBe�Zd�cVdaCBdZS@V�WCc�VdeRS@ZdYZBX�RBU�ARZBeRZBZBX�RUVbfReV�ZBeVcBR@�TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX�$Rd�
UVWZBVU� ZB� If@Vd� -/R)-1$W%� RBU� -1U)-1$W%� fBUVc� eYV� �iTYRBXV� 8Te%*� #BeVcBR@� TCBecC@� CgVc� WZBRBTZR@� cVaCceZBX� Zd� R� acCTVdd�
UVdZXBVU� eC� acCgZUV� cVRdCBRS@V� RddfcRBTV� cVXRcUZBX� eYV� cV@ZRSZ@Zej� CW� WZBRBTZR@� cVaCceZBX� RBU� eYV� acVaRcReZCB� CW� WZBRBTZR@�
deReVAVBed�WCc�VieVcBR@�afcaCdVd�ZB�RTTCcURBTV�hZeY�!88G*�Ffc�ZBeVcBR@�TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX�Zd�R�WcRAVhCc?�eYRe�
ZBT@fUVd�aC@ZTZVd�RBU�acCTVUfcVd�eYRe6�$Z%�aVceRZB�eC�eYV�ARZBeVBRBTV�CW�cVTCcUd�eYRe(�ZB�cVRdCBRS@V�UVeRZ@(�RTTfcReV@j�RBU�WRZc@j�
cVW@VTe� eYV� ecRBdRTeZCBd� RBU� UZdaCdZeZCBd� CW� Cfc� RddVed7� $ZZ%� acCgZUV� cVRdCBRS@V� RddfcRBTV� eYRe� ecRBdRTeZCBd� RcV� cVTCcUVU� Rd�
BVTVddRcj�eC�aVcAZe�acVaRcReZCB�CW�WZBRBTZR@�deReVAVBed� ZB�RTTCcURBTV�hZeY�!88G(�RBU�eYRe�Cfc�cVTVZaed�RBU�ViaVBUZefcVd�RcV�
SVZBX�ARUV�CB@j� ZB�RTTCcURBTV�hZeY�RfeYCcZkReZCBd�CW�Cfc�ARBRXVAVBe�RBU�UZcVTeCcd7� RBU� $ZZZ%�acCgZUV� cVRdCBRS@V�RddfcRBTV�
cVXRcUZBX�acVgVBeZCB�Cc�eZAV@j�UVeVTeZCB�CW�fBRfeYCcZkVU�RTbfZdZeZCB(�fdV(�Cc�UZdaCdZeZCB�CW�Cfc�RddVed�eYRe�TCf@U�YRgV�R�AReVcZR@�
VWWVTe�CB�eYV�WZBRBTZR@�deReVAVBed*

Ffc�ARBRXVAVBe(�hZeY�eYV�aRceZTZaReZCB�CW�Cfc�:YZVW��iVTfeZgV�FWWZTVc�RBU�:YZVW� ZBRBTZR@�FWWZTVc(�YRd�RddVddVU�eYV�
VWWVTeZgVBVdd� CW� Cfc� ZBeVcBR@� TCBecC@� CgVc� WZBRBTZR@� cVaCceZBX� Rd� CW� ;VTVASVc� /-(� .,.0(� SRdVU� CB� eYV� TcZeVcZR� ZB� #BeVcBR@�
:CBecC@�p�#BeVXcReVU� cRAVhCc?�$.,-/%�ZddfVU�Sj�:FJF*�9RdVU�CB�eYZd�VgR@fReZCB(�ARBRXVAVBe�TCBT@fUVU�eYRe�Cfc�ZBeVcBR@�
TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX�hRd�VWWVTeZgV�Rd�CW�;VTVASVc�/-(�.,.0�SRdVU�faCB�eYV�:FJF�TcZeVcZR*

KYV� VWWVTeZgVBVdd� CW� Cfc� ZBeVcBR@� TCBecC@� CgVc� WZBRBTZR@� cVaCceZBX� Rd� CW� ;VTVASVc� /-(� .,.0� YRd� SVVB� RfUZeVU� Sj�
GcZTVhReVcYCfdV:CCaVcd�CCG(� RB� ZBUVaVBUVBe� cVXZdeVcVU� afS@ZT� RTTCfBeZBX� WZcA(� Rd� deReVU� ZB� eYVZc� cVaCce(�hYZTY� Zd� ZBT@fUVU�
YVcVZB*

�@OV�14	��THER�2NFORMATION

DOMA>S@SO?�E>KNSWQ�AUKW?�XP�6S>OM@X>?�KWN�7aOMA@SBO�#PPSMO>?

ECBV�CW� Cfc� UZcVTeCcd� Cc� CWWZTVcd� RUCaeVU�Cc� eVcAZBReVU� R� qIf@V� -,S1)-� ecRUZBX� RccRBXVAVBer� Cc� qBCB)If@V� -,S1)-�
ecRUZBX�RccRBXVAVBe(r�Rd�VRTY�eVcA�Zd�UVWZBVU�ZB�#eVA�0,4$R%�CW�IVXf@ReZCB�J)B�UfcZBX�eYV�eYcVV�ACBeYd�VBUVU�;VTVASVc�/-(�
.,.0*

�@OV�15	�-ISCLOSURES��EGARDING�/OREIGN�3URISDICTIONS�THAT��RE9ENT�2NSPECTIONS

ECBV*
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�@OV�)(	�-IRECTORS��.;ECUTI9E��FFICERS�AND�,ORPORATE�0O9ERNANCE

� KYV�ZBWCcAReZCB�cVbfZcVU�Sj�eYZd� ZeVA�Zd� ZBTCcaCcReVU�Sj�cVWVcVBTV�WcCA�Cfc�acCij�deReVAVBe�ZB�TCBBVTeZCB�hZeY�Cfc�
.,.1�8BBfR@�DVVeZBX�CW�JeCT?YC@UVcd(�hYZTY�acCij�deReVAVBe�hZ@@�SV�WZ@VU�hZeY�eYV�J�:�BCe�@ReVc�eYRB�-.,�URjd�RWeVc�eYV�T@CdV�
CW�Cfc�WZdTR@�jVRc�VBUVU�;VTVASVc�/-(�.,.0*

�@OV�))	�.;ECUTI9E�,OMPENSATION

KYV�ZBWCcAReZCB�cVbfZcVU�Sj�eYZd� ZeVA�Zd� ZBTCcaCcReVU�Sj�cVWVcVBTV�WcCA�Cfc�acCij�deReVAVBe�ZB�TCBBVTeZCB�hZeY�Cfc�
.,.1�8BBfR@�DVVeZBX�CW�JeCT?YC@UVcd(�hYZTY�acCij�deReVAVBe�hZ@@�SV�WZ@VU�hZeY�eYV�J�:�BCe�@ReVc�eYRB�-.,�URjd�RWeVc�eYV�T@CdV�
CW�Cfc�WZdTR@�jVRc�VBUVU�;VTVASVc�/-(�.,.0*

�@OV�)*	��ECURITY��WNERSHIP�OF�,ERTAIN��ENEFICIAL��WNERS�AND��ANAGEMENT�AND��ELATED��TOCKHOLDER��ATTERS

KYV�ZBWCcAReZCB�cVbfZcVU�Sj�eYZd� ZeVA�Zd� ZBTCcaCcReVU�Sj�cVWVcVBTV�WcCA�Cfc�acCij�deReVAVBe�ZB�TCBBVTeZCB�hZeY�Cfc�
.,.1�8BBfR@�DVVeZBX�CW�JeCT?YC@UVcd(�hYZTY�acCij�deReVAVBe�hZ@@�SV�WZ@VU�hZeY�eYV�J�:�BCe�@ReVc�eYRB�-.,�URjd�RWeVc�eYV�T@CdV�
CW�Cfc�WZdTR@�jVRc�VBUVU�;VTVASVc�/-(�.,.0*

�@OV�)�	�,ERTAIN��ELATIONSHIPS���ELATED� RANSACTIONS�AND�-IRECTOR�2NDEPENDENCE

KYV�ZBWCcAReZCB�cVbfZcVU�Sj�eYZd� ZeVA�Zd� ZBTCcaCcReVU�Sj�cVWVcVBTV�WcCA�Cfc�acCij�deReVAVBe�ZB�TCBBVTeZCB�hZeY�Cfc�
.,.1�8BBfR@�DVVeZBX�CW�JeCT?YC@UVcd(�hYZTY�acCij�deReVAVBe�hZ@@�SV�WZ@VU�hZeY�eYV�J�:�BCe�@ReVc�eYRB�-.,�URjd�RWeVc�eYV�T@CdV�
CW�Cfc�WZdTR@�jVRc�VBUVU�;VTVASVc�/-(�.,.0*

�@OV�),	��RINCIPAL�
CCOUNTANT�/EES�AND��ER9ICES

KYV�ZBWCcAReZCB�cVbfZcVU�Sj�eYZd� ZeVA�Zd� ZBTCcaCcReVU�Sj�cVWVcVBTV�WcCA�Cfc�acCij�deReVAVBe�ZB�TCBBVTeZCB�hZeY�Cfc�
.,.1�8BBfR@�DVVeZBX�CW�JeCT?YC@UVcd(�hYZTY�acCij�deReVAVBe�hZ@@�SV�WZ@VU�hZeY�eYV�J�:�BCe�@ReVc�eYRB�-.,�URjd�RWeVc�eYV�T@CdV�
CW�Cfc�WZdTR@�jVRc�VBUVU�;VTVASVc�/-(�.,.0*
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�@OV�)-	�.;HIBITS�AND�/INANCIAL��TATEMENTS��CHEDULES

�K��)��8SWKWMSKU�D@K@OVOW@?

� IVWVcVBTV� Zd� ARUV� eC� eYV� #BUVi� eC�  ZBRBTZR@� JeReVAVBed� ZB� eYV� dVTeZCB� VBeZe@VU� � ZBRBTZR@� JeReVAVBed� RBU�
Jfaa@VAVBeRcj�;ReR��ZB�GRce�##(�#eVA�4�CW�eYZd�8BBfR@�IVaCce�CB� CcA�-,)B*

�K��*��8SWKWMSKU�D@K@OVOW@�DMRONAUO?

� IVWVcVBTV�Zd�ARUV�eC�JTYVUf@V�##(�MR@fReZCB�RBU�HfR@ZWjZBX�8TTCfBed(�Rd�ZBUViVU�CB�aRXV� )/-*

� JTYVUf@Vd�BCe� @ZdeVU�RSCgV�YRgV�SVVB�CAZeeVU�SVTRfdV�eYVj�RcV�BCe�Raa@ZTRS@V�Cc�RcV�BCe�cVbfZcVU�Cc�eYV�ZBWCcAReZCB�
cVbfZcVU�eC�SV�dVe�WCceY�eYVcVZB�Zd�ZBT@fUVU�ZB�eYV�:CBdC@ZUReVU� ZBRBTZR@�JeReVAVBed�Cc�ECeVd�eYVcVeC*

�K�����7aRSLS@?

� �iYZSZed� RcV� Rd� dVe� WCceY� SV@Ch� ZB� eYV� �iYZSZe� #BUVi*� �iYZSZed� hYZTY� RcV� ZBTCcaCcReVU� YVcVZB� Sj� cVWVcVBTV� TRB� SV�
ZBdaVTeVU�RBU�TCaZVU�Re� eYV�afS@ZT�cVWVcVBTV�cCCAd�ARZBeRZBVU�Sj�eYV�J�:�ZB�NRdYZBXeCB(�;*:*(�EVh�PCc?(�EVh�PCc?(�RBU�
:YZTRXC(� #@@ZBCZd(� RBU� RcV� R@dC� RgRZ@RS@V� eC� eYV� afS@ZT� WcCA� TCAAVcTZR@� UCTfAVBe� cVecZVgR@� dVcgZTVd� RBU� Re� eYV� hVSdZeV�
ARZBeRZBVU�Sj�eYV�J�:�Re�Yeea6++hhh*dVT*XCg*
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�

� AKQO

IVaCce�CW�ZBUVaVBUVBe�cVXZdeVcVU�afS@ZT�RTTCfBeZBX�WZcA�$G:8F9�#;�./4% .
:CBdC@ZUReVU�SR@RBTV�dYVVed�Re�;VTVASVc�/-(�.,.0�RBU�.,./ 0
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COYX>@�XP��WNOYOWNOW@�COQS?@O>ON�AALUSM�3MMXAW@SWQ�8S>V

KC�eYV�9CRcU�CW�;ZcVTeCcd�RBU�JeCT?YC@UVcd�CW�GIFJ�"C@UZBXd(�#BT*

�PINIONS�ON�THE�/INANCIAL��TATEMENTS�AND�2NTERNAL�,ONTROL�O9ER�/INANCIAL��EPORTING

NV�YRgV�RfUZeVU�eYV�RTTCAaRBjZBX�TCBdC@ZUReVU�SR@RBTV�dYVVed�CW�GIFJ�"C@UZBXd(�#BT*�RBU�Zed�dfSdZUZRcZVd�$eYV��:CAaRBj�%�
Rd�CW�;VTVASVc�/-(�.,.0�RBU�.,./(�RBU� eYV� cV@ReVU�TCBdC@ZUReVU�deReVAVBed�CW�TCAacVYVBdZgV� @Cdd(�CW�deCT?YC@UVcds� $UVWZTZe%�
VbfZej�RBU�CW�TRdY� W@Chd�WCc�VRTY�CW� eYV� eYcVV�jVRcd� ZB� eYV�aVcZCU�VBUVU�;VTVASVc�/-(�.,.0(� ZBT@fUZBX� eYV� cV@ReVU�BCeVd�RBU�
WZBRBTZR@� deReVAVBe� dTYVUf@V� @ZdeVU� ZB� eYV� RTTCAaRBjZBX� ZBUVi� $TC@@VTeZgV@j� cVWVccVU� eC� Rd� eYV� �TCBdC@ZUReVU� WZBRBTZR@�
deReVAVBed�%*�NV�R@dC�YRgV�RfUZeVU�eYV�:CAaRBj�d�ZBeVcBR@�TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX�Rd�CW�;VTVASVc�/-(�.,.0(�SRdVU�CB�
TcZeVcZR�VdeRS@ZdYVU�ZB�#BeVcBR@�:CBecC@�)�#BeVXcReVU� cRAVhCc?�$.,-/%�ZddfVU�Sj�eYV�:CAAZeeVV�CW�JaCBdCcZBX�FcXRBZkReZCBd�CW�
eYV�KcVRUhRj�:CAAZddZCB�$:FJF%*�

#B� Cfc� CaZBZCB(� eYV� TCBdC@ZUReVU� WZBRBTZR@� deReVAVBed� cVWVccVU� eC� RSCgV� acVdVBe� WRZc@j(� ZB� R@@� AReVcZR@� cVdaVTed(� eYV� WZBRBTZR@�
aCdZeZCB�CW�eYV�:CAaRBj�Rd�CW�;VTVASVc�/-(�.,.0�RBU�.,./(�RBU�eYV�cVdf@ed�CW�Zed�CaVcReZCBd�RBU�Zed�TRdY�W@Chd�WCc�VRTY�CW�eYV�
eYcVV�jVRcd�ZB�eYV�aVcZCU�VBUVU�;VTVASVc�/-(�.,.0�ZB�TCBWCcAZej�hZeY�RTTCfBeZBX�acZBTZa@Vd�XVBVcR@@j�RTTVaeVU�ZB�eYV�LBZeVU�
JeReVd� CW� 8AVcZTR*� 8@dC� ZB� Cfc� CaZBZCB(� eYV� :CAaRBj� ARZBeRZBVU(� ZB� R@@� AReVcZR@� cVdaVTed(� VWWVTeZgV� ZBeVcBR@� TCBecC@� CgVc�
WZBRBTZR@� cVaCceZBX�Rd�CW�;VTVASVc�/-(�.,.0(�SRdVU�CB�TcZeVcZR�VdeRS@ZdYVU� ZB� #BeVcBR@�:CBecC@� )� #BeVXcReVU� cRAVhCc?�$.,-/%�
ZddfVU�Sj�eYV�:FJF*�

�ASIS�FOR��PINIONS

KYV� :CAaRBj�d� ARBRXVAVBe� Zd� cVdaCBdZS@V� WCc� eYVdV� TCBdC@ZUReVU� WZBRBTZR@� deReVAVBed(� WCc� ARZBeRZBZBX� VWWVTeZgV� ZBeVcBR@�
TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX(�RBU�WCc�Zed�RddVddAVBe�CW�eYV�VWWVTeZgVBVdd�CW�ZBeVcBR@�TCBecC@�CgVc�WZBRBTZR@�cVaCceZBX(�ZBT@fUVU�
ZB�DRBRXVAVBesd�IVaCce�CB�#BeVcBR@�:CBecC@�CgVc� ZBRBTZR@�IVaCceZBX�RaaVRcZBX�fBUVc�#eVA�58*�Ffc�cVdaCBdZSZ@Zej�Zd�eC�ViacVdd�
CaZBZCBd�CB� eYV�:CAaRBjsd�TCBdC@ZUReVU� WZBRBTZR@� deReVAVBed�RBU�CB� eYV�:CAaRBj�d� ZBeVcBR@�TCBecC@�CgVc� WZBRBTZR@� cVaCceZBX�
SRdVU�CB�Cfc�RfUZed*�NV�RcV�R�afS@ZT�RTTCfBeZBX�WZcA�cVXZdeVcVU�hZeY�eYV�GfS@ZT�:CAaRBj�8TTCfBeZBX�FgVcdZXYe�9CRcU�$LBZeVU�
JeReVd%�$G:8F9%�RBU�RcV�cVbfZcVU�eC�SV�ZBUVaVBUVBe�hZeY�cVdaVTe�eC�eYV�:CAaRBj�ZB�RTTCcURBTV�hZeY�eYV�L*J*�WVUVcR@�dVTfcZeZVd�
@Rhd�RBU�eYV�Raa@ZTRS@V�cf@Vd�RBU�cVXf@ReZCBd�CW�eYV�JVTfcZeZVd�RBU��iTYRBXV�:CAAZddZCB�RBU�eYV�G:8F9*

NV�TCBUfTeVU�Cfc�RfUZed�ZB�RTTCcURBTV�hZeY�eYV�deRBURcUd�CW�eYV�G:8F9*�KYCdV�deRBURcUd�cVbfZcV�eYRe�hV�a@RB�RBU�aVcWCcA�eYV�
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OTLUXSG=OUT�UT�=NK�1USVGTBgY�LGOX�?GR>K�SKGY>XKSKT=Y��YKK��U=K�.�=U�=NK�1UTYURO-G=K-�4OTGTIOGR�#=G=KSKT=Y�

,ON9ERTIBLE��ENIOR��OTES

KYV� :CAaRBj� cVTCcUd� eYV� acZBTZaR@� RACfBe� CW� Zed� TCBgVceZS@V� BCeVd� $eYV� �ECeVd�%� Rd� R� @ZRSZ@Zej*� #ddfRBTV� TCded�
ReecZSfeRS@V�eC�eYV�ECeVd�RcV�SVZBX�RACceZkVU�CB�R�decRZXYe)@ZBV�SRdZd�CgVc�eYV�cVdaVTeZgV�eVcAd�CW�eYV�ECeVd�RBU�RcV�acVdVBeVU�Rd�
R� UZcVTe� UVUfTeZCB� WcCA� TfccVBe� aCceZCB� CW� TCBgVceZS@V� UVSe(� BVe� RBU� TCBgVceZS@V� UVSe(� BVe(� BCBTfccVBe� ZB� eYV� :CBdC@ZUReVU�
9R@RBTV�JYVVed*

�ESEARCH�AND�-E9ELOPMENT

IVdVRcTY� RBU� UVgV@CaAVBe� TCded� WCc� dCWehRcV� dC@U� eC� TfdeCAVcd� RcV� XVBVcR@@j� ViaVBdVU� Rd� ZBTfccVU*� KYVdV� TCded�
ZBT@fUV�dR@RcZVd�RBU�aVcdCBBV@�TCded(�ZBT@fUZBX�VAa@CjVV�SVBVWZed(�eYZcU)aRcej�TCBecRTeCc�ViaVBdVd(�dCWehRcV�UVgV@CaAVBe�eCC@d(�
RB� R@@CTReZCB� CW� WRTZ@ZeZVd� RBU� UVacVTZReZCB� ViaVBdVd� RBU� CeYVc� ViaVBdVd� ZB� UVgV@CaZBX� BVh� dC@feZCBd� RBU� faXcRUZBX� RBU�
VBYRBTZBX�ViZdeZBX�dC@feZCBd*�

�OFTWARE�-E9ELOPMENT�,OSTS

:RaZeR@ZkReZCB�CW�dCWehRcV�UVgV@CaAVBe�TCded�WCc�dCWehRcV�eC�SV�dC@U(� @VRdVU(�Cc�CeYVchZdV�ARc?VeVU�SVXZBd�faCB�eYV�
VdeRS@ZdYAVBe�CW�eVTYBC@CXZTR@�WVRdZSZ@Zej(�hYZTY�Zd�XVBVcR@@j�eYV�TCAa@VeZCB�CW�R�hCc?ZBX�acCeCejaV�eYRe�YRd�SVVB�TVceZWZVU�Rd�
YRgZBX�BC�TcZeZTR@�SfXd�RBU�Zd�R�cV@VRdV�TRBUZUReV*�8ACceZkReZCB�SVXZBd�CBTV�eYV�dCWehRcV�Zd�cVRUj�WCc�Zed�ZBeVBUVU�fdV(�XVBVcR@@j�
SRdVU�CB�eYV�aReeVcB�ZB�hYZTY�eYV�VTCBCAZT�SVBVWZed�hZ@@�SV�TCBdfAVU*�KC�UReV(�dCWehRcV�UVgV@CaAVBe�TCded�ZBTfccVU�SVehVVB�
TCAa@VeZCB�CW�R�hCc?ZBX�acCeCejaV�RBU�XVBVcR@�RgRZ@RSZ@Zej�CW�eYV�cV@ReVU�acCUfTe�YRgV�BCe�SVVB�AReVcZR@*

�E9ENUE��ECOGNITION

KYV�:CAaRBj�UVcZgVd�Zed�cVgVBfVd�acZARcZ@j�WcCA�dfSdTcZaeZCBd(�dVcgZTVd(�RBU�RddCTZReVU�dCWehRcV�ARZBeVBRBTV�RBU�
dfaaCce*�

� KYV�:CAaRBj�UVeVcAZBVd�cVgVBfV�cVTCXBZeZCB�eYcCfXY�eYV�WC@@ChZBX�deVad6

m ZUVBeZWZTReZCB�CW�eYV�TCBecRTe(�Cc�TCBecRTed(�hZeY�R�TfdeCAVc7

m ZUVBeZWZTReZCB�CW�eYV�aVcWCcARBTV�CS@ZXReZCBd�ZB�eYV�TfdeCAVc�TCBecRTe$d%7

m UVeVcAZBReZCB�CW�eYV�ecRBdRTeZCB�acZTV7

m R@@CTReZCB�CW�eYV�ecRBdRTeZCB�acZTV�eC�VRTY�aVcWCcARBTV�CS@ZXReZCB�ZB�eYV�TfdeCAVc�TCBecRTe$d%7�RBU

m cVTCXBZeZCB�CW�cVgVBfV�hYVB(�Cc�Rd(�eYV�:CAaRBj�dReZdWZVd�R�aVcWCcARBTV�CS@ZXReZCB*

#>HYIXOV=OUT�XK?KT>K

JfSdTcZaeZCB� cVgVBfV� acZARcZ@j� TCBdZded� CW� dfSdTcZaeZCB� WVVd� eYRe� XZgV� TfdeCAVcd� RTTVdd� eC� CBV� Cc� ACcV� CW� eYV�
:CAaRBj�d�T@CfU�Raa@ZTReZCBd�hZeY�cV@ReVU�TfdeCAVc�dfaaCce*�KYV�:CAaRBj�XVBVcR@@j�cVTCXBZkVd�dfSdTcZaeZCB�cVgVBfV�cReRS@j�
CgVc�eYV�TCBecRTefR@�eVcA�CW�eYV�RccRBXVAVBe�SVXZBBZBX�hZeY�TCAAVBTVAVBe�CW�dVcgZTV*�JfSdTcZaeZCB�cVgVBfV�cV@ReVU�eC�TVceRZB�
CWWVcZBXd(� hYVcV� eYV� CgVcRXV� WVVd� RcV� SRdVU� CB� R� BfASVc� CW� ecRBdRTeZCBd(� RcV� cVTCXBZkVU� CB� RB� ViaVTeVU� gR@fV� SRdZd*� KYV�
:CAaRBj�d� dfSdTcZaeZCB� TCBecRTed� UC�BCe� acCgZUV� TfdeCAVcd�hZeY� eYV� cZXYe� eC� eR?V�aCddVddZCB�CW� eYV� dCWehRcV� dfaaCceZBX� eYV�

KRS@V�CW�:CBeVBed
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dVcgZTV�RBU(�Rd�R�cVdf@e(�RcV�RTTCfBeVU�WCc�Rd�dVcgZTV�TCBecRTed*�KYV�:CAaRBj�d�dfSdTcZaeZCB�TCBecRTed�RcV�XVBVcR@@j�CBV�eC�WZgV�
jVRcd�ZB�@VBXeY�RBU�acZARcZ@j�SZ@@VU�RBBfR@@j�ZB�RUgRBTV*

:GOT=KTGTIK�GT-�Y>VVUX=�XK?KT>K

DRZBeVBRBTV� RBU� dfaaCce� cVgVBfV� ZBT@fUVd� TfdeCAVc� dfaaCce� WCc� CB)acVAZdVd� @ZTVBdVd� RBU� eYV� cZXYe� eC� fBdaVTZWZVU�
dCWehRcV� faUReVd� RBU� VBYRBTVAVBed*�KYV�:CAaRBj� cVTCXBZkVd� cVgVBfV� WcCA�ARZBeVBRBTV� RBU� dfaaCce� RccRBXVAVBed� cReRS@j�
CgVc�eYV�aVcZCU�ZB�hYZTY�eYV�dVcgZTVd�RcV�acCgZUVU*�KYV�:CAaRBj�d�ARZBeVBRBTV�RBU�dfaaCce�TCBecRTed�RcV�XVBVcR@@j�CBV�jVRc�ZB�
@VBXeY(�SZ@@VU�RBBfR@@j�ZB�RUgRBTV(�RBU�BCB)TRBTV@RS@V*

#KX?OIKY�XK?KT>K

JVcgZTVd�cVgVBfV�acZARcZ@j�TCBdZded�CW�WVVd�WCc�TCBWZXfcReZCB�dVcgZTVd(�TCBdf@eZBX�RBU�ecRZBZBX*�KYV�:CAaRBj�ejaZTR@@j�
dV@@d�Zed�dVcgZTVd�VZeYVc�CB�R�WZiVU)WVV�Cc�eZAV)RBU)AReVcZR@�SRdZd*�JVcgZTVd�cVgVBfV�Zd�XVBVcR@@j�cVTCXBZkVU�Rd�eYV�dVcgZTVd�RcV�
aVcWCcAVU�WCc�eZAV�RBU�AReVcZR@�TCBecRTed(�Cc�CB�R�acCaCceZCBR@�aVcWCcARBTV�SRdZd�WCc�WZiVU)acZTV�TCBecRTed*�KcRZBZBX�cVgVBfV�Zd�
cVTCXBZkVU�Rd�eYV�dVcgZTVd�RcV�cVBUVcVU*

� AfUXAVBed�RcV�cVbfZcVU�ZB�UVeVcAZBZBX�hYVeYVc�dVcgZTVd�TCBeRZBVU�ZB�eYV�:CAaRBj�d�TfdeCAVc�dfSdTcZaeZCB�TCBecRTed�
RcV�TCBdZUVcVU�UZdeZBTe(�ZBT@fUZBX�hYVeYVc�eYV�dVcgZTVd�RcV�TRaRS@V�CW�SVZBX�UZdeZBTe�RBU�hYVeYVc�eYVj�RcV�dVaRcReV@j�ZUVBeZWZRS@V*�
JVcgZTVd�UVVAVU� eC�SV�UZdeZBTe� RcV� RTTCfBeVU� WCc� Rd� R� dVaRcReV�aVcWCcARBTV�CS@ZXReZCB�CB� R� cV@ReZgV� deRBUR@CBV� dV@@ZBX�acZTV�
SRdZd�RBU�cVgVBfV�Zd�cVTCXBZkVU�Rd�eYV�dVcgZTVd�RcV�aVcWCcAVU*�#W�dVcgZTVd�RcV�UVeVcAZBVU�BCe�eC�SV�UZdeZBTe(�eYV�dVcgZTVd�RBU�eYV�
dfSdTcZaeZCB�RcV�TCBdZUVcVU� eC�SV�R�dZBX@V�aVcWCcARBTV�CS@ZXReZCB�RBU�cVgVBfV� Zd� cVTCXBZkVU�CgVc� eYV�TCBecRTefR@� eVcA�CW� eYV�
dfSdTcZaeZCB�SVXZBBZBX�CB�eYV�UReV�dfSdTcZaeZCB�dVcgZTVd�RcV�ARUV�RgRZ@RS@V�eC�eYV�TfdeCAVc*�KYV�RddCTZReVU�cVgVBfV�Zd�R@@CTReVU�
SVehVVB�dfSdTcZaeZCB�RBU�dVcgZTVd*

1>Y=USKX�IUT=XGI=Y�@O=N�S>R=OVRK�VKXLUXSGTIK�UHROMG=OUTY

� 8� aCceZCB� CW� eYV� :CAaRBj�d� TfdeCAVc� TCBecRTed� TCBeRZB�Af@eZa@V� aVcWCcARBTV� CS@ZXReZCBd*� AfUXAVBe� Zd� cVbfZcVU� ZB�
UVeVcAZBZBX�hYVeYVc�Af@eZa@V�aVcWCcARBTV�CS@ZXReZCBd�TCBeRZBVU�ZB�R�dZBX@V�TfdeCAVc�TCBecRTe�RcV�TRaRS@V�CW�SVZBX�UZdeZBTe�RBU�
RcV�dVaRcReV@j� ZUVBeZWZRS@V*�8B�CS@ZXReZCB�UVeVcAZBVU�eC�SV�UZdeZBTe� Zd�RTTCfBeVU�WCc�Rd�R�dVaRcReV�aVcWCcARBTV�CS@ZXReZCB�RBU�
cVgVBfV�WCc�eYRe�dVaRcReV�aVcWCcARBTV�CS@ZXReZCB�Zd�cVTCXBZkVU�hYVB(�Cc�Rd(�eYV�:CAaRBj�dReZdWZVd�eYV�aVcWCcARBTV�CS@ZXReZCB*�
#W� CS@ZXReZCBd� RcV� UVeVcAZBVU� BCe� eC� SV� UZdeZBTe(� eYCdV� CS@ZXReZCBd� RcV� RTTCfBeVU� WCc� Rd� R� dZBX@V(� TCASZBVU� aVcWCcARBTV�
CS@ZXReZCB*�KYV�ecRBdRTeZCB�acZTV�Zd�R@@CTReVU�eC�VRTY�aVcWCcARBTV�CS@ZXReZCB�CB�R�cV@ReZgV�deRBUR@CBV�dV@@ZBX�acZTV�SRdZd*

2OYGMMXKMG=OUT�UL�XK?KT>K

� KYV�:CAaRBj�TReVXCcZkVd�cVgVBfV�WcCA�VieVcBR@�TfdeCAVcd�Sj�XVCXcRaYZT�RcVR�SRdVU�CB�eYV�@CTReZCB�CW�eYV�TfdeCAVc�d�
YVRUbfRceVcd*�4UX� G--O=OUTGR� OTLUXSG=OUT� XKMGX-OTM� =NK� 1USVGTB Y� XK?KT>K� HB� MKUMXGVNB�� YKK� �U=K� ',� =U� =NK� 1UTYURO-G=K-�
4OTGTIOGR�#=G=KSKT=Y�

/OREIGN�,URRENCY

KYV� :CAaRBj� YRd� TVceRZB� TCBecRTed� UVBCAZBReVU� ZB� WCcVZXB� TfccVBTZVd� RBU� eYVcVWCcV� R� aCceZCB� CW� eYV� :CAaRBjsd�
cVgVBfV�Zd�dfS>VTe�eC�WCcVZXB�TfccVBTj�cZd?d*�!RZBd�RBU�@CddVd�WcCA�WCcVZXB�TfccVBTj�ecRBdRTeZCBd(�dfTY�Rd�eYCdV�cVdf@eZBX�WcCA�
eYV� dVee@VAVBe� CW� cVTVZgRS@Vd(� RcV� T@RddZWZVU� ZB� CeYVc� ZBTCAV(� BVe� ZBT@fUVU� ZB� eYV� RTTCAaRBjZBX�:CBdC@ZUReVU� JeReVAVBed� CW�
:CAacVYVBdZgV�CCdd*

KYV�WfBTeZCBR@�TfccVBTj�CW�GIFJ� cRBTV�J8J�$�GIFJ� cRBTV�%�Zd�eYV��fcC*�KYV�WZBRBTZR@�deReVAVBed�CW�eYZd�dfSdZUZRcj�
RcV� ecRBd@ReVU� ZBeC�L*J*� UC@@Rcd� fdZBX� aVcZCU)VBU� cReVd� CW� ViTYRBXV� WCc� RddVed� RBU� @ZRSZ@ZeZVd(� YZdeCcZTR@� cReVd� CW� ViTYRBXV� WCc�
VbfZej(� RBU� RgVcRXV� cReVd� CW� ViTYRBXV� WCc� eYV� aVcZCU� WCc� cVgVBfV� RBU� ViaVBdVd*� KcRBd@ReZCB� XRZBd� $@CddVd%� RcV� cVTCcUVU� ZB�
RTTfAf@ReVU�CeYVc�TCAacVYVBdZgV�@Cdd�Rd�R�TCAaCBVBe�CW�deCT?YC@UVcds�$UVWZTZe%�VbfZej*

�ONCASH��HARE��ASED�,OMPENSATION

KYV� :CAaRBj�d� 8AVBUVU� RBU� IVdeReVU� .,-3� �bfZej� #BTVBeZgV� G@RB� $eYV� �.,-3� JeCT?� G@RB�%� acCgZUVd� WCc� BCBTRdY�
dYRcV)SRdVU�TCAaVBdReZCB�eYcCfXY�eYV�XcRBe�CW6�$Z%�cVdecZTeVU�deCT?�RhRcUd7�$ZZ%�cVdecZTeVU�deCT?�fBZe�RhRcUd�)�eZAV(�aVcWCcARBTV�
RBU� ARc?Ve)SRdVU� $�IJLd�%7� $ZZZ%� deCT?� CaeZCBd7� $Zg%� deCT?� RaacVTZReZCB� cZXYed� $�J8Id�%7� $g%� aYRBeCA� deCT?7� RBU� $gZ%�
aVcWCcARBTV�RhRcUd(�dfTY�Rd�ARc?Ve�deCT?�fBZed�$�DJLd�%*�KC�UReV(�eYV�:CAaRBj�YRd�XcRBeVU�IJLd�RBU�DJLd�WcCA�eYZd�a@RB*

KRS@V�CW�:CBeVBed
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KYV�:CAaRBj� ZddfVd�TCAACB�deCT?� WcCA� Zed�aCC@�CW�RfeYCcZkVU�deCT?�faCB�ViVcTZdV�CW� deCT?�CaeZCBd(� dVee@VAVBe�CW�
J8Id�RBU�DJLd�Cc�faCB�gVdeZBX�CW�IJLd*

#B�ECgVASVc�.,.-(�eYV�:CAaRBj�XcRBeVU�ZBUfTVAVBe�RhRcUd�ZB�RB�RXXcVXReV�RACfBe�CW�//.(,,0�dYRcVd�ZB�RTTCcURBTV�
hZeY�EPJ��If@V�/,/8*,4*�KYVdV�ZBUfTVAVBe�RhRcUd�hVcV�ZB�eYV�WCcA�CW�IJLd�XcRBeVU�eC�TVceRZB�BVh�VAa@CjVVd�ZB�TCBBVTeZCB�
hZeY�eYV�RTbfZdZeZCB�CW�GIFJ� @CcZUR�CC:�$WCcAVc@j��gVcjDfBUC(�CC:(�RBU�YVcVRWeVc���gVcjDfBUC�%*

�8d�aRce�CW�eYV��gVcjDfBUC�RTbfZdZeZCB�ZB�ECgVASVc�.,.-(�eYV�afcTYRdV�RXcVVAVBe�ZBT@fUVU�VbfZej�TCBdZUVcReZCB�CW�
.3/(-.,� dYRcVd� CW� eYV� :CAaRBj�d� TCAACB� deCT?� eC� SV� ZddfVU� eC� eYV� cVTZaZVBed� TCBeZBXVBe� CB� eYVZc� VAa@CjAVBe� hZeY� eYV�
:CAaRBj�UfcZBX�R�ehC)jVRc�aVcZCU*�9RdVU�CB�eYV�fBUVc@jZBX�RXcVVAVBed(�eYZd�aCceZCB�CW�eYV�TCBdZUVcReZCB�hRd�UVeVcAZBVU�eC�
cVacVdVBe�aCde)TCASZBReZCB�BCBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�ViaVBdV�WcCA�RB�RTTCfBeZBX�aVcdaVTeZgV�Rd�CaaCdVU�eC�afcTYRdV�
TCBdZUVcReZCB*�KYV�VbfZej�TCBdZUVcReZCB�deCT?�RhRcUd�hVcV�Wf@@j�gVdeVU�RBU�ViaVBdVU�Rd�CW�;VTVASVc�/-(�.,./*

KYV�WC@@ChZBX�eRS@V�acVdVBed�eYV�BfASVc�CW�RhRcUd�CfedeRBUZBX�WCc�VRTY�RhRcU�ejaV�Rd�CW�;VTVASVc�/-(�.,.0�RBU�.,./�
$ZB�eYCfdRBUd%6�

� 6OMOVLO>��)$
3CK>N�@bYO *(*, *(*�

IVdecZTeVU�deCT?�fBZed�$eZAV)SRdVU% � .(22,� � .(323�
DRc?Ve�deCT?�fBZed � 0/5� � /14�

"KY=XOI=K-�Y=UIQ�>TO=Y��KYV�WRZc�gR@fV�CW�eYV�IJLd�$eZAV)SRdVU%�Zd�SRdVU�CB�eYV�T@CdZBX�acZTV�CW�eYV�:CAaRBjsd�deCT?�CB�
eYV�UReV�CW�XcRBe�RBU�Zd�RACceZkVU�CgVc�eYV�gVdeZBX�aVcZCU*

:GXQK=� Y=UIQ� >TO=Y��DJLd� RcV� aVcWCcARBTV)SRdVU� RhRcUd� eYRe� gVde� SRdVU� faCB� eYV�:CAaRBjsd� cV@ReZgV� dYRcVYC@UVc�
cVefcB*�KYV�RTefR@�BfASVc�CW�DJLd�eYRe�hZ@@�SV�V@ZXZS@V�eC�gVde�Zd�SRdVU�CB�eYV�eCeR@�dYRcVYC@UVc�cVefcB�CW�eYV�:CAaRBj�cV@ReZgV�
eC�eYV�eCeR@�dYRcVYC@UVc�cVefcB�CW�eYV�IfddV@@�.,,,�#BUVi�$�#BUVi�%�CgVc�R�/)jVRc�aVcZCU�VBUZBX�;VTVASVc�/-(�.,.1(�;VTVASVc�
/-(�.,.2�RBU�;VTVASVc�/-(�.,.3�$�GVcWCcARBTV�GVcZCU�%(�cVdaVTeZgV@j*�KYV�DJLd�hZ@@�gVde�CB�ARBfRcj�/-(�.,.2(�ARBfRcj�/-(�
.,.3�RBU�ARBfRcj�/-(�.,.4(�cVdaVTeZgV@j*�KYV�ARiZAfA�BfASVc�CW�dYRcVd�ZddfRS@V�faCB�gVdeZBX�Zd�.,,��CW�eYV�DJLd�ZBZeZR@@j�
XcRBeVU�SRdVU�CB�eYV�RgVcRXV�acZTV�CW�eYV�:CAaRBj�d�TCAACB�deCT?�cV@ReZgV�eC�eYV�#BUVi�UfcZBX�eYV�GVcWCcARBTV�GVcZCU*�KYV�
:CAaRBj�VdeZAReVd�eYV�WRZc�gR@fV�CW�DJLd�CB�eYV�UReV�CW�XcRBe�fdZBX�R�DCBeV�:Rc@C�dZAf@ReZCB�ACUV@*�KYV�UVeVcAZBReZCB�CW�
eYV� WRZc� gR@fV� CW� eYV�DJLd� Zd� RWWVTeVU� Sj� eYV�:CAaRBjsd� deCT?� acZTV� RBU� R� BfASVc� CW� RddfAaeZCBd� ZBT@fUZBX� eYV� ViaVTeVU�
gC@ReZ@Zej�CW� eYV�:CAaRBjsd� deCT?�RBU� eYV� #BUVi(� Zed� cZd?)WcVV� ZBeVcVde� cReV�RBU�ViaVTeVU�UZgZUVBUd*�KYV�:CAaRBjsd�ViaVTeVU�
gC@ReZ@Zej�Re�eYV�UReV�CW�XcRBe�hRd�SRdVU�CB�eYV�YZdeCcZTR@�gC@ReZ@ZeZVd�CW�eYV�:CAaRBj�RBU�eYV�#BUVi�CgVc�eYV�GVcWCcARBTV�GVcZCU*�

3W>O=B� IUTYO-KXG=OUT�� KYV� WRZc� gR@fV� CW� eYV� VbfZej� TCBdZUVcReZCB� deCT?� RhRcUd� Zd� SRdVU� CB� eYV� T@CdZBX� acZTV� CW� eYV�
:CAaRBjsd�deCT?�CB�eYV�UReV�CW�XcRBe�RBU�Zd�RACceZkVU�CgVc�eYV�gVdeZBX�aVcZCU*

#W�WRTeCcd�TYRBXV�RBU�eYV�:CAaRBj�VAa@Cjd�UZWWVcVBe�RddfAaeZCBd(�BCBTRdY�dYRcV)SRdVU�TCAaVBdReZCB�ViaVBdV�ARj�
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8fXfde�.,./*�KYV�:CAaRBj�UVcVTCXBZkVU�eYV�aCceZCB�CW�eYV�TRccjZBX�gR@fV�CW�eYV�.,.0�ECeVd�eC�SV�ViTYRBXVU�RBU�cVTCcUVU�eYV�
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KYV�:CAaRBj�TCBT@fUVU�eYRe�eYV�gRcZRSZ@Zej�ZB�eYV�acZBTZaR@�RACfBe�CW�eYV�.,.3�ECeVd�eC�SV�ZddfVU�ZB�TCBBVTeZCB�hZeY�
eYV��iTYRBXV�UfV�eC�TYRBXVd�ZB�deCT?�acZTV�hRd�R�WVRefcV�VASVUUVU�ZB�eYV�cVdecfTefcVU�UVSe�eYRe�hRd�cVbfZcVU�eC�SV�RTTCfBeVU�
WCc�Rd�RB�VASVUUVU�UVcZgReZgV�RBU�cVAVRdfcVU�eC�WRZc�gR@fV�fBeZ@�dVee@VAVBe*�KYZd�WVRefcV�hRd�cVTCcUVU�ZB�TCBgVceZS@V�UVSe(�BVe(�
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TCfBeVcaRceZVd*�KYV�:RaaVU�:R@@�ecRBdRTeZCBd�TCgVc(�dfS>VTe�eC�TfdeCARcj�RBeZ)UZ@feZCB�RU>fdeAVBed(�eYV�BfASVc�CW�dYRcVd�CW�eYV�
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AR?V�ZB�ViTVdd�CW�eYV�acZBTZaR@�RACfBed�faCB�RBj�TCBgVcdZCB�CW�ECeVd(�RBU�eC�VWWVTeZgV@j�ZBTcVRdV�eYV�CgVcR@@�TCBgVcdZCB�acZTV�
CW�eYV�.,.0�ECeVd�WcCA� 22*,1�eC� -,-*2.�aVc�dYRcV�RBU�WCc�eYV�.,.3�ECeVd�WcCA� 0-*4.�eC� 34*5,�aVc�dYRcV*�8d�eYV�:RaaVU�
:R@@�ecRBdRTeZCBd�AVVe�TVceRZB�RTTCfBeZBX�TcZeVcZR(�eYVj�RcV�cVTCcUVU�ZB�deCT?YC@UVcds�$UVWZTZe%�VbfZej�RBU�RcV�BCe�RTTCfBeVU�WCc�
Rd�UVcZgReZgVd*�KYV�TCde�CW�eYV�:RaaVU�:R@@�hRd� -2*0�AZ@@ZCB�RBU� .1*/�AZ@@ZCB�WCc�eYV�.,.0�RBU�.,.3�ECeVd(�cVdaVTeZgV@j(�RBU�
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TCfBeVcaRceZVd�WCc�eYV�8UUZeZCBR@�:RaaVU�:R@@�WCc�RB�RACfBe�eC�SV�UVeVcAZBVU�SRdVU�CB�eYV�gC@fAV)hVZXYeVU�RgVcRXV�ecRUZBX�
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:CAaRBj�d�deCT?�acZTV�RBU�cVbfZcVU�eC�SV�dVee@VU�ZB�TRdY(�RBU�eYVcVWCcV�eYV�8UUZeZCBR@�:RaaVU�:R@@�hRd�R�UVcZgReZgV�ZBdecfAVBe�
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UVWVccVU� acVAZfA� CB� eYV� 8UUZeZCBR@� :RaaVU� :R@@� cVdf@eZBX� ZB� R� WZBR@� gR@fV� CW�  ..*.� AZ@@ZCB*� 8d� R� cVdf@e� CW� eYV� WZBR@�
cVAVRdfcVAVBe�CW�eYV�UVcZgReZgV�RddVe(�eYV�:CAaRBj�cVTCcUVU�R�UVcZgReZgV�@Cdd�CW� ,*2�AZ@@ZCB�WCc�eYV�jVRc�VBUVU�;VTVASVc�/-(�
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acVAZfA�hRd�dVee@VU(�eYV�ZBdecfAVBe�AVe�eYV�cVbfZcVAVBed�WCc�VbfZej�T@RddZWZTReZCB�RBU�eYV�:CAaRBj�cVT@RddZWZVU�eYV�8UUZeZCBR@�
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TRdV� dfS>VTe� eC� TVceRZB� ViT@fdZCBd*� #B� RUUZeZCB(� eYV� :cVUZe� 8XcVVAVBe� TCBeRZBd� TVceRZB� WZBRBTZR@� TCgVBRBed� hYZTY� SVTCAV�
VWWVTeZgV� ZB� eYV� VgVBe� eYV�:CAaRBj�d� @ZbfZUZej� $Rd� UVWZBVU� ZB� eYV�:cVUZe�8XcVVAVBe%� WR@@d� SV@Ch� R� TVceRZB� @VgV@*� KYV�:cVUZe�
8XcVVAVBe�R@dC�YRd�R�UVaCdZeCcj�TCBUZeZCB�hYZTY�cVbfZcVd� eYV�:CAaRBj� eC�ARZBeRZB�R�TRdY�SR@RBTV�CW�Re� @VRde� -,*,�AZ@@ZCB�
hZeY�eYV�RUAZBZdecReZgV�RXVBe�eYcCfXYCfe�eYV�eVcA�CW�eYV�:cVUZe�8XcVVAVBe*�KYZd�RACfBe�YRd�SVVB�ZBT@fUVU�ZB�cVdecZTeVU�TRdY�ZB�
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�ITIGATION
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About PROS

PROS Holdings, Inc. (NYSE: PRO) helps the world’s leading companies 
outperform across the top and bottom line. >everaging leadership in 
revenue and pricing science, the PROS Platform combines predictive 
AI, real-time analytics, and powerful automation to dynamically 
match offer to buyer and price to product, accelerating revenue 
growth and maximizing profit. tith solutions spanning pricing, 
revenue management, offer marketing, and CPY, PROS helps 
businesses optimize transactions across every channel. 
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