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Business 

Performance

Financial

Highlights

Expanding

Reach

2022 2024

1%

13%

+1,200
bps

Branded Digital 
Transaction YoY Growth

Guided by our Evolve 2025 strategy, we are 

steadily transforming to meet evolving 

customer needs, reinforcing our mission to 

expand financial services for aspiring 

populations worldwide.

2024 
Impact
Overview

+500
bps

2022 2024

-7%

-2%

Retail Transaction YoY Growth

+240
Concept

stores

+670
Owned

stores

+100M
Customers

70k
active locations

where WUPOS 2.1

is available

+4.6B
Bank accounts

for payout

380K
Active retail

locations

+200
Countries and

territories

+130
Currencies

99%
3 year average 

adjusted free cash

flow conversion*

$496M
returned to 

shareholders

through dividends &

share repurchases

15%
Consumer Services

adjusted revenue

growth*

$4.2B
in revenue

19%
adjusted 

operating margin*

$1.74
in adjusted EPS*



A message
from the CEO

A message 
from the CEO

Devin B. McGranahan 

Stabilizing and growing our Retail business

Financial highlights

Transforming  business with customer-centric tech

Looking toward the future
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Notice of 2025 Annual  
Meeting of Stockholders,  
Proxy Statement, and  
2024 Annual Report
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