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Clinical excellence 
infused with
compassionate 
care.

Fellow Stockholders,

Best regards,

John C. Rademacher

Every year we are defined by our challenges and opportunities. In 2024, we unexpectedly

faced significant hurricanes, supplier shortages and a cyberattack on one of healthcare’s

major claims processors. Through it all, we persevered. I’m proud of how our team overcame

these challenges, while continuing to execute at a high-level, drive growth, and emerge stronger.

Our resilience and keen focus on our patients also helped us capitalize on market opportunities

and elevate the extraordinary care we provide. Our team of more than 8,000 dedicated members—

approximately 5,000 of whom are clinicians—came together as One Team with One Goal to serve

more than 285,000 unique patients and their families.1

Thanks to the tremendous efforts of these team members, we ended the year with strong financial

performance. We delivered 16% net revenue growth, generated more than $320 million in operating

cash flow and deployed approximately $285 million in capital expenditures, acquisitions and share

repurchases, to help drive value for our stockholders.

In addition to our financial performance, we advanced our strategic priorities and initiatives with

the following accomplishments:

In addition, we are an organization that requires extraordinary people to provide extraordinary care

and have built a culture that attracts and retains the best and brightest talent. One of our core

values is ‘We are passionate about people’ and we bring that to life by making significant

investments in our team members’ development and growth. These investments were recognized

once again with the Gallup® Exceptional Workplace Award and Military Friendly® Employer

designation.

As we look to 2025, our mission to transform healthcare by providing innovative services that

improve outcomes, reduce costs, and deliver hope for patients and families continues to be our

guiding light. To fulfill this mission, we are focused on providing hope to even more patients. I look

forward to growing, thriving, and making a significant impact on our organization, in our

communities and with our patients.

   Data on file, Option Care Health1

Option Care Health is the largest indepen-

dent provider of infusion therapy in the 

nation. For the past 45+ years, we have 

delivered cutting-edge infusion therapies, 

nursing support and seamless transitional 

care for patients of all ages in their homes 

or in one of more than 170 infusion 

locations including 15 sites with advanced 

practitioner capabilities.

Through our long-term partnerships with 

payers, biopharmaceutical manufacturers, 

healthcare systems, physicians and other 

referral sources, we deliver infusion 

therapies and services across a wide range 

of acute and chronic conditions. However, 

the relationships that truly drive our 

commitment to clinical excellence are those 

between our team of more than 5,000 

clinicians and the patients they serve.

•  We invested more than $35 million to improve our facilities, including opening

state-of-the-art care management centers in New York City and Tampa, Florida as well as

upgrading locations across our network. We now have over 170 infusion suite locations

with over 700 chairs nationwide.

•  We improved the patient experience by reducing onboarding time in both acute and chronic

sectors, expanding our services to encompass the launch of new products within rare

and orphan and other novel treatments and extending access to key therapies for tens of

millions of patients.

•  We strengthened our technology platform to improve reliability and minimize disruptions

while partnering with Palantir and others to enhance efficiency, quality, and

team effectiveness.

•  We bolstered our infusion pharmacy and clinic presence in South Carolina through our

acquisition of Intramed Plus, which closed in January 2025.

•  We leveraged data analytics, automation, machine learning, and artificial intelligence to help

streamline operations, reduce waste, accelerate cash collections, and enhance value for

our stakeholders.
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 Kara, Option Care Health Patient

I have a team of people who embrace my journey, and will take that 

journey with me.

Testimonials are utilized with the express written consent of the individual patient and/or legal guardian.
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References: 1. Data on file, Option Care Health. 2. January-December 2024, total Option Care Health unique patients serviced. 3. January-December 2024 patient satisfaction data. Survey of 47,641 patients.
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