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Emperor Watch & Jewellery Limited (“Company”) and its
subsidiaries (collectively referred to as "Group”) principally
engages in the sale of European-made internationally
renowned watches and jewellery products under its own
brand, "Emperor Jewellery”. The Group acknowledges the
significance of effective environmental, social and
governance (“ESG") initiatives at operational level. By
adopting environmental and social initiatives into its
business operation, the Group can enhance its cost efficiency
and risk management, and make informed decisions by
engaging with the stakeholders of the Group. Besides, the
Group is dedicated to prioritising ESG disclosure, and is
committed to improving its transparency and accountability
by consistently disclosing its ESG practices and
performance, showcasing its commitment to sustainable and
responsible business practices.
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This report primarily provides an overview of the Group's
operations in Hong Kong for the financial year ended 31
December 2024 (“Year"), and describes the ESG values and
initiatives of the Group.

This report sets out the Group's compliance with the
mandatory disclosure requirements and its report on the
“comply or explain” provisions of the ESG Reporting Guide
("ESG Reporting Guide") as set out in Appendix C2 to the
Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“Stock Exchange”). It is
recommended that this report is read in conjunction with the
Company's 2024 Annual Report, in particular the Directors’
Report and Corporate Governance Report sections therein.
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-1 2 Reporting Principles
' BE ¥R I

This report is based on the four reporting principles outlined AFEEENRRE -2 NEBRSES T
in the ESG Reporting Guide - materiality, consistency, B UIBRE R —SEE% s —H M2
quantitative, and balance. 10 1 o

Materiality: The Group collects and compiles
information based on the materiality principle, focusing
on key ESG issues that are relevant to the Group and
its stakeholders

Consistency: The Group maintains consistency in its
ESG reporting by following the ESG Reporting Guide,
ensuring that the information is consistently disclosed
over time

Quantitative: The Group includes quantitative data in its
ESG report, providing a measurable and objective
assessment of its performance in areas such as
emissions, consumption of resources, and waste
management

Balance: The Group strives to achieve a balanced ESG
report, which provides an overview of the Group's
sustainability initiatives spanning areas including
governance, talent development, compliance,
environmental responsibility, and community
investment

This report is available on the websites of the Company AR S A LA 2 B Y48k (https://www.
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(https://www.EmperorWatchJewellery.com) and Hong Kong EmperorWatchJewellery.com) & & & XX 5

Exchanges and Clearing Limited ("HKEX") news website &S

ERBERAB (B NIKEZ

(https://www.hkexnews.hKk). i (https://www.hkexnews.hk) & & o
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Board Statement

EFXOEH

1.

The board of directors of the Company (“Board"”) recognises
that sustainable practices are essential for the success and
resilience of the Group, which enable the Group to operate
its businesses in a responsible and sustainable manner. By
prioritising ESG practices and upholding responsible
governance, the Group aims to establish trust, build
credibility, and make positive contributions to the community
and environment in which the Group operates.

The Group's ESG processes and procedures focus on
nonfinancial indicators that outline the Company's approach
towards sustainability and has taken into account ESG-
related issues covering different aspects including
operations, legal and compliance, internal control, human
resources, as well as marketing and communications. The
Board has an overall responsibility for the Company’'s ESG
strategy and reporting. To reinforce the Board's ESG
management approach and strategy as well as further
enhance ESG governance, the Board has adopted an ESG
Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments
and the Executive Committee of the Company (“Executive
Committee”)) is delegated the power and authority to handle
all ESG-related matters.

The roles and functions of the ESG Committee and the
Executive Committee are as follows:

ESG Committee

Works through the key performance indicators (“KPIs")
and the right tools and resources to handle the ESG
issues

Formulates and executes action plans and ensures
execution by respective teams so as to achieve the

ESG-related goals and targets set by the Board

The ESG Committee reports to the Executive Committee on
the progress of the above action plans.
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Executive Committee

Provides recommendations to the Board on setting
ESG-related goals and targets in line with the Group's
businesses as well as management approach and
strategy

Oversees formulation and implementation of action
plans by the ESG Committee

Monitors and evaluates effectiveness of action plans in
achieving ESG-related goals and targets relating to the
Group's businesses including the KPls

Reviews effectiveness of ESG-related risk management
and internal control systems, and reports to the Audit
Committee for its review and discussion with the Board

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made
towards achieving ESG objectives.

Based on the recommendations from the Executive
Committee, the Board reviewed the progress made towards
achieving the ESG-related goals and targets as well as
effectiveness of the management approach and strategy.

Set out below is the functional framework on ESG sustainability
of the Company.
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ESG Risk Management
‘HEREGRKER
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The Group has adopted an effective risk management
mechanism to identify, assess, review and manage ESG risks
of the Group. By actively managing and mitigating the
identified ESG risks, the Group demonstrates its commitment
to sustainable and responsible business practices. The major
ESG risks relating to the business of the Group are listed
below.

Risk Identification and Management
Approach

The Group has identified the following ESG risks. By
addressing these risks, the Group aims to contribute to a
more sustainable future and a more equitable and inclusive
society, while ensuring long-term success.

(i) Environmental

Risk
Retail stores consume energy for lighting,
heating, cooling, and other operational activities,
which can lead to significant carbon footprints

Retail business operations generate various types
of waste, including packaging materials,
damaged or returned products, and recyclable
materials such as cardboard and plastic;
improper disposal of the waste can lead to
environmental contamination and resource
depletion

Approach
Implementing energy-efficient practices and
technologies to reduce energy consumption

Using recycled or sustainable materials, and
implementing a waste reduction and recycling
program spanning the Group's operations
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(ii) Social

Risk

Approach

The Group may fail in recruiting or retaining key
personnel, which may result in the Group lacking
key talent in critical positions; lack of diversity
and inclusion within the workforce can also lead
to issues such as discrimination and lack of
representation

Negative events may arise during day-to-day
operations, which damage the brand name and
reputation, hence impacting the Group's business
performance

Substandard design and production of jewellery
products, excesses and shortages of watch
supplies may affect inventory levels, leading to
unnecessary costs or customer dissatisfaction

Changes of social or political environments, or
occurrence of any natural disaster may adversely
affect the Group’s business and operations

Implementing talent management strategies, and
aiming to promote diversity, equity, and inclusion
within the workforce, to build a socially responsible
business

Conducting regular customer service training to
ensure frontline staff service standards

Maintaining product quality by various means,
from vendor selection to checking quality of
vendor's products; maintaining close relationships
and communications with watch suppliers, and
implementing strict inventory management

Staying alert to the changes in social and political

environments and adjusting strategic business
plans to ensure the Group can cope with changes
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(iii) Governance

Risk

Weak corporate governance may lead to issues
such as conflicts of interest, mismanagement,
and lack of oversight; failure to comply with
regulations governing the Group's operations
may lead to legal and compliance breaches, and
in turn to legal and financial penalties, as well as
reputational damage

Weak risk management practices may expose
the business to unexpected challenges and
liabilities

Suspicious transactions of high value products
may be attempts to commit money laundering,
which may result in damage to the Group's
reputation

Approach

Implementing corporate governance practices to
ensure accountability and build up a transparent
and responsible management team, and closely
monitor compliance with all applicable laws and
regulations

Implementing risk management and internal control
systems, and striving to establish clear lines of
responsibility, proper segregation of duties and
effective internal reporting, as well as strengthening
supervision and management accountability in
business operations, in order to promote a culture
of integrity

Adopting stringent anti-money laundering

measures, and providing adequate training to
employees
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Through ongoing monitoring, evaluation, and improvement
of its risk management strategies, the Group strives to
ensure the long term resilience and success of its operations
while minimising potential negative impacts on its business,
stakeholders, and the environment. Should risk events arise,
the Group will handle it according to the measures and
procedures in a timely manner.

For further details on risk management and identified
significant risks, please refer to the Risk Management and
Internal Control section in the Corporate Governance Report
of the Company's 2024 Annual Report.
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Stakeholder Engagement and Transparency

Lack of transparency and stakeholder engagement can lead
to conflicts and reputational risks. Effective communication
and engagement with key stakeholders, such as
shareholders, employees, and the local community, are
important for building trust and maintaining a positive
reputation.

Stakeholder engagement plays a key role in the Group's
continuous improvement and development. The Group is
committed to making proactive efforts to continuously
interact with key stakeholder groups through various
communication channels, to better understand their needs
and concerns, and develop strategies and measures to
address these issues. Through ongoing dialogues, the Group
endeavours to strengthen relationships with stakeholders
and improve its operations and practices, thereby creating
value for stakeholders.
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1.5.1 ‘
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Social media
AR ES

Emails

B

Customer service
hotlines
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Customers
BEE

Business
Partners and
Suppliers
[HEZ AEIV]
HPER

® Daily communications
HEM

® Assessments
ST fh

® Meetings

e
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Onsite communications

Major Communication Channels
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@® Performance appraisal

interviews
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Employee engagement surveys
ET2HEHFREME

Staff activities

BT EE

Daily communications

HE®

Employees
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Community
1=

® Community services
[ AR5

@® Corporate websites
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® Social media
AR B2
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Materiality Assessment
EET

During the Year, the Group invited senior managementto MAFE  AEBBFESRETERES HH
participate in identifying crucial issues, thus aiding in the  BIEEZHE > UIFBHIEB N B’J o] Fr g %
development of effective sustainability strategies and EXREMNER SRUWT 1 XR-REE 7
policies. The results as below with 1 being the most RREEUHBAHEE o

important and 7 being relatively less important.

J %

1.5.2 ‘

Environment 12 18 Social 1+ & Governance & &
1 Energy consumption 1 Customer service 1 Anti-corruption
BERIH#E FEZ AR5 R&5
2  Waste management 2 Product assurance and quality 2  Compliance with laws and
BEME IR EmEkmREE regulations
B AR ERG
3  Green procurement 3  Employment practices 3  Corporate governance practices
BB 1 1% 18 f TEERER
4 Packaging material consumption 4  Employee development and 4 Data protection and
BEMEERE training cybersecurity
BT ERENEIN HERELEPREEZ S
5  Greenhouse gases emissions 5  Supply chain management 5 Intellectual property rights }
BERBIEN 1 e 5 5 12 management P
RN 5 E R IR
6  Water consumption 6  Occupational safety and health 6  Business expansion
FEKE BErZEMBE XHBHEE
7 Climate changes 7 Community investment 7 Economic performance
RIxE1L Hers RBERE
>
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< Material Topics
- 1.5.3 BT
o =
Based on the management team’s assessment and
stakeholders’ feedback, the material issues were identified as
7 follows. The Group's performances regarding these issues
? are discussed in this report.

Energy conservation
Waste management
Waste recycling

Paper reduction

BEEEENIGELFENENER  UT
REHZERRE FAEEMZERE
BRIV R AR E A 5T ©

IRIR
BETRENAY
BEYEE
BEYIBIRA A
D AR

Workplace

Employment and labour practices
Diversity and equal opportunities

Training and development

g% TIER
ZUHBMTERS
HEENIAD 3 R

PR N\

oV,

Community fundraising

The Group will continue improving its stakeholder
communication mechanisms, and broaden the range of
stakeholders for identifying material issues, in order to
conduct more thorough assessments and analyses.
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Occupational safety and health BWEZ2MREE
Work-life balance TEEAEFE
BEER

Supply chain management HEREIE

Products and services quality EmRRBER
Customer privacy protection BERTBERE
Anti-corruption/Anti-money laundering k&5 REE
Compliance with laws and regulations B AR AR
Employee volunteering BT ERBER
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Environmental Protection Policies

The Group attaches great importance to the sustainability of
the environment. Although the Group does not operate any
manufacturing facilities and is not a major source of
environmental pollution given its operations do not generate
material air, noise, water, physical waste or other types of
pollutants, the Group is committed to making every effort to
protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental
impacts attributable to its operations, in order to minimise
these impacts if possible. The Group has adopted various
measures to reduce energy and other resource use, minimise
waste and increase recycling, and promote environmental
protection in its supply chain and marketplace. The Group
also educates its employees, to increase their awareness of
promoting a green environment.
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Use of Resources

HER{ER

2.2.1 ‘
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The Group's greenhouse gas ("“GHG") emissions mainly arise
from indirect emissions resulting from the use of purchased
electricity. To ensure the emission management goals are
achieved, the Group has adopted the following measures in
its head office at 25th Floor, Emperor Group Centre, 288
Hennessy Road, Wan Chai, Hong Kong (“Hong Kong Office”)
and stores, to reduce energy consumption and improve
overall energy efficiency.

Hong Kong Office

Using high efficiency new lights

Adopting energy-efficient LED light tubes

Higher priority given to purchasing electrical appliances
with high energy efficiency grade

Applying energy-saving modes by default for all
electrical appliances

Turning off lights and air-conditioning in respective
zones after work

Maintaining constant room temperatures with thermostats
in the air-conditioning system

Reminding staff to turn off unnecessary electrical
appliances, to save electricity

Using water saving taps in the pantry

Advocating use of teleconference or video conference
tools instead of travelling for face to face meetings
Sharing tips on reducing energy consumption with
colleagues

L

Emissions and Energy Consumption
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Stores
Adopting energy-efficient LED light tubes in indoor
areas as well as advertising panels

Adopting dimmer systems, to turn down the lighting of
certain areas to save energy

Switching off LED advertising panels, light boxes and
television screens during non-business hours, to
minimise light pollution and reduce energy consumption

Carry out improvement work on existing water pipework
to ensure proper thermal insulation

Through consistently measuring, setting targets for and
monitoring greenhouse gas emissions, the Group can
effectively assess and manage the risks associated with
increased energy consumption, reduce its impact on the
environment, and realise cost savings.

In terms of packaging, the packaging boxes of watches are
made from quality materials including wood, cardboard and
plastics, which are provided by watch suppliers. For its in-
house branded "Emperor Jewellery”, the Group offers
customised, elegant gift boxes to customers. To cater for the
luxury watches and fine jewellery, these gift boxes are
generally long-lived, so there is a low level of solid waste
from their disposal. As an alternative to gift boxes, the Group
also provides customers with pouches, which are more eco-
friendly and easily reusable. In addition, packaging bags are
designed to fit the product sizes, in order to avoid excessive
usage of packaging materials. Packaging bags are only
distributed upon customers' request.
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The Group engages employees in their waste behaviours
and encourages recycling practices in the workplace in order
to minimise the environmental impacts arising from waste
disposal.

The waste generated by the Group in its Hong Kong Office is
mainly household waste. In the office building, the building's
property management company has appointed recycling
contractor to collect and recycle used papers, plastic bottles,
aluminium, fluorescent tubes and computer equipment.
Recycled bags are also put in the Hong Kong Office to
collect waste papers for recycling. In addition, waste sorting
containers are placed in the Hong Kong Office to improve
waste management.

Waste Reduction and Management

AEBEZEET2HEEYRIE B F
EIRGPRETER LURBREREYH
RIBFTEENRTE -

AEEREEBMAEMELENEYER
REBNR - ERLIKRE RKEZYEEE
NEEZ B YK 6 7 W s K Bl U fE A B
BMRR s BRI AEUNRERRK®E -
BEEMAELRE T BIUR LI E B AR (F
BIRFB LI EEBMAERET EY
DEMULEBENERE -

During the Year, the Group implemented in phases a "3R
Waste Reduction at Source” policy in its Hong Kong Office,
encouraging its staff to reduce waste in order to achieve 3Rs
- Reduce, Reuse and Recycle. Individual garbage bins are no
longer provided to staff, and recycle bags/bins for different
purposes are provided at specific locations for collecting
recyclable items. The Group also shares tips on waste
management with colleagues from time to time.
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Reduction of Paper Use

i > B4

Apart from electricity, paper is another major resource that is
consumed in the Group's operations as well as Hong Kong
Office.

2.2.3 ‘

In the Hong Kong Office, the Group continues to encourage a
paperless working environment which not only reduces
environmental damage but also fits commercial goals, as it
can save physical space, facilitate information sharing via IT
networks, and reduce complicated documentation procedures.
In recent years, the Group has implemented paperless internal
operating processing such as claims applications, payrolls,
leave applications, surveys, performance appraisals and many
more. From time to time, the Group shares tips on paper
reduction with colleagues - such as utilising used envelopes
for internal correspondences, and using laptops or tablets
instead of paper for meetings. Besides, electronic devices are
now widely used in promotional activities.

Partnering with its printing solutions provider, the Group has
adopted "Follow You" print solution in the Hong Kong Office,
helping the Group becoming more cost efficient through
smarter printing. The print solution enables the Group to
achieve environmental objectives by reducing unclaimed
printing, as printing is released only upon presentation of a
staff card from that particular staff who gives the printing
instruction. Moreover, duplex printing and copying has
become the norm within the Group, greatly reducing paper
consumption and saving costs. Usage data of office printing
machines is regularly collected and assessed for monitoring
the efficiency of the paperless environment. To reduce the
related impact, the Group strives to use papers certified by
the Forest Stewardship Council (FSC) in the Hong Kong
Office.

The Company strongly recommends shareholders to access
its corporate communications, including financial reports,
through the websites of the HKEX and the Company, instead
of receiving printed form. By offering electronic means of
corporate communications to shareholders, the quantity of
printed materials has been considerably reduced. This
paperless practice thus helps to protect the environment, as
well as save costs for stationery, printing and administrative
charges, etc.
P17
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Climate Change Impact
BRI E

2.3

The world's climate has changed significantly in the past
decades - global temperatures have increased and extreme
weather events are becoming more frequent and severe,
which may cause disruptions to business operations globally,
and in turn poses adverse effects to the macro economy.

The Group mainly engages in the sale of European-made
internationally renowned watches and jewellery products,
and does not operate any manufacturing facilities. With
global warming and climate change becoming one of the
major environmental concerns in every part of the world, the
Group has conducted a preliminary climate risk analysis in
order to better comprehend climate change's impact on its
operations and development. The Group has accordingly
devised preventive and emergency measures, as well as
initiated various measures to reduce its carbon footprint,
including enhancing energy efficiency and minimising waste.

Physical Risks
= iEE R

Physical risks represent potential hazards that might disrupt
the Group's business operations. For example, the Group
relies heavily on a stable power supply for its store
operations; extreme weather conditions might interrupt
power supplies, which might prevent store operations. These
interruptions could affect its customers visiting the stores.
Global warming could also result in increased energy
consumption in the Group's offices. In this regard, the Group
has implemented various measures, such as contingency
plans for extreme weather or emergencies, to enhance its
operational resilience to such risks.

2.3.1
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Transition Risks

95 2 B

Transition risks refer to challenges associated with the shift
to a low carbon economy, potentially requiring substantial
policy, legal, technological, and market changes to address
climate change mitigation and adaptation requirements.

2.3.2 ‘

With the aim of meeting carbon neutrality targets and achieving
a low carbon economy, the government or regulatory bodies
may implement more stringent environmental policies.
Accordingly, the Group may be required to implement rigorous
energy management in its operations, which will inevitably
increase procurement, operating and investment costs. There
may also be increasing expectations and demands from
customers for environmentally friendly products. Besides,
regulatory bodies may enforce stricter ESG disclosure
requirements which require the Group to carry out more
comprehensive reporting.

In view of the above, the Group will closely monitor existing
and emerging trends, as well as climate-related policies and
regulations so that it can promptly react as appropriate.
Preference will be given to suppliers which use environmentally
friendly materials and demonstrate environmental commitment.
The Group is committed to increasing its employees’ awareness
of climate change issues and will mobilise them to work
together to enhance the Group's ESG performance, and
continue enhancing the reporting principles and transparency
of communication with stakeholders. The Group will strive to
adapt to changes and explore ways to counter challenges in
order to mitigate risks.

P.19
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2 4 Environmental Performance Summary
' IRIRREAKBE

To illustrate the Group's sustainability performance, ARTAEBRZOEERE AEEBRE
quantitative data has been collected from all its stores in EREMAME2NEHGBATKEESEE))
Hong Kong and Macau (“Scope of the Year") and its Hong REBMAZTWESLEIE - 712024F12

Kong Office. As at 31 December 2024, the aggregate gross BIH AEEHEZEEZETE

gy

=P NI

floor area of the Scope of the Year was approximately 11,500 11,500 (2023 4E : 7,000) £ 5 K o X R E E >
(2023: 7,000) square metres. During the Year, approximately KEBKBASHELG20%RKBEEE AT

62.0% of the Group's revenue was derived from the Hong %o
Kong and Macau markets.

Indicators ¥5 1% FY20235 £ FY2024 £ [E
GHG Emissions ;8 = f B8 HE it

Scope 1 GHG emissions (kgCO2e) N/A N/A

HLERVBZRBHRE AT Z|AREE B A58 3 iEH

Scope 2 GHG emissions (kgCO2e)

LREIEERBEB(BAF _SLREEZH 1,085,294 1,394,272

Scope 3 GHG emissions (kgCO2e)

LEIBZRBHRE LT ZAREE B 13,584 21,595

Total (Scope 1, 2 & 3) GHG emissions (kgCOze)

BERBHMEEEHB12M3)(EAF_attBREEHR 1,098,878 1,415,867

GHG emissions intensity (kg/m?)

BERBHRBRE(RTFEHK) 158 124
Energy Consumption & & E#& "

Direct energy consumption (GJ) N/A N/A

B RHFE(TIKEHR) A58 A riEH

Indirect energy consumption (GJ)

B REFE (TIREEH) 7,652 9,917

Total energy consumption (GJ)

BEREFEMRE (TIKEEH) 7,652 9,917

Energy consumption intensity (GJ/m?)

BERHERE(TFIEE FEHXK) 1.1 0.87

Water Consumption £ 7k & ®

Water consumption (m®)

FEKE (ILFH K) 697 847

Water consumption intensity (m®/m?)

HAKEBEEQLAXKFEHXK) 0.1 0.1
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Indicators $5 1% FY2023F & FY2024 S [E
Waste Management 5 4 55 I @

General refuse disposed to landfills (kg)

EENHEERN—REY(RT) 3,469 3,447
General refuse disposed to landfills intensity (kg/m?)

—REMBEERFTFEHK 2.7 2.6
Recycled waste (kg)

[El Uk BE 48 & (A FT) 474 843

Recycled waste intensity (kg/m?)

ClWEMZEE (AR, F 5K 0.4 0.6
Packaging Material Consumption & 8 4 ¥} ;& #&

Total packaging material used (kg)
FrRaEMEE (R ) 8,727 11,916

(1)  Data was collected from the retail stores in Hong Kong and (1) HBEUAESETRMANEHKE > 1K2023F K
Macau, totalling 43 stores and 39 stores in 2023 and 2024, 20245 53 B € ¥E 43 8 K2 39 R /5
respectively

(2) Data was collected from the Hong Kong Office (2) BEBUSBRAENRE

The Group has set a target to reduce energy consumption by ~ AEBETIL 7T BiZ » LI2021FEE A E % >
5% in its Hong Kong Office by FY2026 or before, with FY2021  FX2026 FE {2 A EEF B W A E R D BER
as the baseline. HEES% ©
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Workforce Distribution and Diversity

The Group believes that a motivated and balanced workforce
is crucial for building a sustainable business model and
delivering long-term returns. The Group is firmly committed
to diligently fostering a nurturing and all-encompassing work
environment that encourages and empowers its employees
to flourish, thereby enabling them to make utmost valuable
contributions towards the Group's continued prosperity and
advancement.

As at 31 December 2024, the permanent employees of the
Group totalled 876 (2023: 1,008), working at the headquarters
in Hong Kong, and in retail outlets and regional offices in
Hong Kong, Mainland China, Macau, Singapore and
Malaysia. The demographics of the Group’s workforce are
summarised below.

By Region #ith (&

2023 2024

45% Hong Kong &% 48%
- o
ZKI78 Mainland China R E At eEL7

4% 4%

1% Malaysia 586 3E 1%

By Gender %% 7

y,,\ , P.22

7

rEERE - BEBRIHEAOHLEIZE
TEE RRIJHBELCEREARERE
BORNEARTR cEBRERNES
—EEEEREEUENIFRE B
HESTZDERE KEMEMMEND LK
SEENFSAZERNESFHBRBENSR

EX o

72024F 128310 A& B & & g 5876
(2023 :1,008) = HWEE > NEABWE
AR EA S PR BT FNEAE
KATNSTEERMEEBEETH - &

SEZETHMEMBRNT -

By Age 1% FE#

2023 i 2024

5 2%
.

15% 20%

o NI

47% 47%

By Work Location 3% T {E i 25

2023 . 1 2024

76% 76%
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WORKPLACE QUALITY
THBER

N
The Group has a diverse workforce in terms of gender and AEENEIBKRKRBEARAFRERME >
age, providing a variety of ideas and levels of competencies 5 B Z TN BEE NI BEBREEMN
that contribute to the Group’s success. The Group is firmly 85> AAEBENRNEHE - ZEEEE
committed to gender equality at both managerial and ENEEEEH—EBTMUEFERE -
operational levels.
The management believes that employees are important EEEBHEE EINAEE EEESEE 1T
assets of the Group, and remains committed to attracting HAOWSILHEBABESEN AL » LER
and retaining talent with diverse backgrounds for achieving HAIIFEEBENEFEENMEAE - KA E
sustainable growth and maintaining a stable turnover rate. E ' AEBZE T RAXBEIIEHNTE -
The turnover rates of the Group's workforce during the Year
are listed in the tables below.
By Region ##3th & By Age % £F %
Hong Kong & % 32% <=25 127%
Macau 2 P9 32% 26-35 54%
Mainland China A2 B /g i 50% 36-45 37%
Singapore ¥ i 24% 46-55 20%
Malaysia & 2% 7§ 22 45% >=56 21%
By Gender ## 14 51
p
Female % 14 42% Office # /A % 31% J
Male 5 1% 33% Stores J& & 41%
|
|
{ -
P
P.23
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3 2 Employment Practice
] i & % ;R

The Group strictly complies with Employment Ordinance  AE&EBEBRESFUREIED) (BB EHES7
(Cap. 57, Laws of Hong Kong), Minimum Wage Ordinance &) -~ (&€ T &K H)) (FE 55 %E 608E)
(Cap. 608, Laws of Hong Kong), Sex Discrimination (R ARIERB) (FA LM FE480F) R HAM
Ordinance (Cap. 480, Laws of Hong Kong) and other ERARBRENSETIEANEERTE
statutory requirements regarding employment and labour

practices.

To ensure staff clearly understand their rights and ZARFELIER THRACHEFNNETE
obligations, the employee handbook and other policies and B&IETE I FMAEHMBERIES > BE
guidelines are in place covering the areas of compensation %7l fz 2 g ~ 1B 82 « T /EBS RS ~ IR BB RS ~
and dismissal, recruitment, working hours, rest periods, equal TE#E REGUNEMEBINEF FEH
opportunity, anti-discrimination and other fringe benefits, B o KERE AT HAEAEEE » UERA
etc. The Group reviews its related policies from time to time ERMEEEK-

to ensure compliance with the latest statutory requirements.

The Group firmly believes that a fair and just working HEBREQAFTRAENITFIEEANAEIR
environment can significantly boost employee morale and SEITTRMIERE ALERDKE
productivity, and is therefore dedicated to providing equal MENZFHREHRESH S TRELIE
opportunities in all aspects of employment and ensuringthe BRAAEEER AEERRESEKHE
workplace is free from discrimination. The Group ensures KR - BEF - RENTEIEKFESAF
employees receive fair and competitive remuneration NMEBFONEHFNTE > WEH T B M
packages in accordance with their experience, qualifications, FR-BUFEHIMPMEENRNAR BIE
performance and market rates, and are reviewed on a regular FoUNRBH -FNARLEEZZIBEE
basis. Performance evaluations are conducted by department 17 o Z %L GBI EINBEERIE > I
supervisors at the end of probationary periods, and during AMPERNEARKREREETCEZE . NEBEHE)
promotions, salary adjustments and annual assessments. 2 T XA NI EERMERE > UIEE HB
These evaluations help assess employees’ past X XEB FIEYE&WIEREETEILME
performances, and set goals for their future development. ABZEFLUELRIRERE

The Group welcomes employees to provide feedback during

performance evaluations, to guide their career growth. The

completed performance evaluation forms are kept in

employees’ personal files for recordkeeping purposes.

\f
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WORKPLACE QUALITY
THBER

A set of grievance procedures is in place, to provide staff
with a channel to confidentially escalate complaints and
concerns to the Human Resources Department or
Investigation Committee. The management will continue
listening to the voices of employees, to ensure that their
concerns and needs are appropriately addressed and
resolved.

The Group fully complies with relevant laws and regulations
in related regions concerning prevention of forced or child
labour including the Protection of Children and Juveniles
Ordinance (Cap. 213, Laws of Hong Kong). In the recruitment
process, the Group implements appropriate procedures to
ensure that employment adheres to minimum age provisions
of applicable laws. The Group also prohibits any form of
forced labour. The ages and identities of its employees are
verified, and employment contracts are entered into with all
employees.

During the Year, the Group was not aware of any cases of
non-compliance with employment and labour regulations. If
a violation is confirmed during the regular monitoring
process or upon receipt of an application, the Group will
handle the case in accordance with internal policies and
regulations, such as by terminating the employment contract
or reporting the violation to law enforcement agencies.

P.25
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Welfare and Benefits

8 Bz 32 RE

3.3

The Group places a strong emphasis on the well-being and
benefits of its employees, recognising their vital role in the
overall success and sustained growth of the Group. To
ensure a supportive and nurturing work environment, the
Group implements various measures to prioritise the welfare
of its employees.

One key aspect of employee welfare is the timely and full
payment of salaries. The management understands the
importance of financial stability and ensures that employees
receive their salaries on time and in full, providing them with
a sense of security and satisfaction. Additionally, the Group
offers a comprehensive range of leave entitlements, including
statutory holidays as well as additional leave such as annual
leave, sick leave, maternity leave, paternity leave, compensatory
leave, marriage leave, jury leave and condolence leave. Each
Hong Kong employee is also entitled to one day of birthday
leave in lieu of a birthday gift. These leave options allow
employees to fulfil personal and family commitments, thus
attaining work-life balance.

Besides, comprehensive benefits are provided by the Group,
such as employer's voluntary mandatory provident fund
contributions, medical coverage and life insurance. To
safeguard the health of its staff, the Group offers health
assessment plans and dental care schemes to its staff and
their families at preferential rates, helping them to evaluate
health conditions, prevent diseases, and aim for healthier
lifestyles. During the Year, a seasonal flu vaccination
discount programme was offered to staff to enable them to
have better protection from seasonal flus. By providing these
welfare benefits, the Group ensures that employees have
access to necessary healthcare services and financial
security.
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WORKPLACE QUALITY
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The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in the
office building to support breastfeeding female employees to
express breastmilk according to their schedule during
working hours. These “Breastfeeding Friendly Workplace”
measures demonstrate the Group’'s commitment to the well-
being of its employees and their families

\7/
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3.4

HWEZ2RER

Occupational Safety and Health

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. To ensure the
highest standards of health and safety, the Group adheres to
all relevant regulations and implements comprehensive
safety measures throughout its operations.

Besides, occupational safety and health ("OSH") measures
are regularly reviewed by the Group to ensure their
effectiveness. An Environmental, Health and Safety Policy is
available on the Group's intranet, which enables staff to
understand the Group's sustainability practices and health
standards, promoting a culture of environmental
responsibility. A dedicated team has also been established to
deal with OSH matters, and to react promptly if there are
issues, to ensure a healthy and safe work environment,
Regular fire drills are arranged by the building management
office in which the Group's staff has participated.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in its office building to
protect the health and safety of employees and customers in
the event that they are injured. An automated external
defibrillator (AED) has been placed in the office building to
rescue cardiac arrest patient when needed. Besides, the
Group has arranged staff who is certified first aider to
provide emergency assistance to other colleagues in the
Hong Kong Office whenever needed.
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Pop-up Yoga in the Office
September 2024

The Group arranged yoga instructors to teach office-
appropriate yoga stretching postures for staff during office
hours, which helped to relieve colleagues' fatigue, lift their
spirits and enhance their work efficiency. This not only
relaxed the bodies of colleagues, but also created a joyful
working atmosphere.

TR B 1% 2 = Tai {0
2024 9H

AEBZHTRNBEARSETIRNBRQHE
BEBEMAENTMEREFE BHE
EMERES REARBH LTRSS IMAEX
Ko BEAECRAEMNERIFBENZ > TF

RAEFmIR -

World Mental Health Day
October 2024

In order to raise awareness of mental health issues and to
support people’'s mental health worldwide, the World
Federation for Mental Health has designated 10 October
each year as the World Mental Health Day. This year's theme
was “Mental Health at Work". The Group helped to promote
this message and provided tips to ensure that colleagues
prevent mental health risks at work, and protect and support
mental health in the workplace.

GWMHOWM#@@W%&%p\
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WORKPLACE QUALITY
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Every case of injury, if any, is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. During the Year, the
number of lost days due to work injuries was 676 (2023: 417),

—BRETHEFEHRUWE) B BERANE
BRI WIREAIMIESI B ETHILT
o MNAEE ALEELITERHA676
(2023F : 417) K> MBEIFR T THWHW

while the numbers and rate of work-related fatalities during ABNMIEEBFEHIK TR

the past three years are listed in the table below.
Item I5H FY20224F & FY20234% & FY20245 &
Number of work-related fatalities &l T T- # B9 A 8 0 0 0
Rate of work-related fatalities Kl T T= # B9 EE =& 0 0 0

To ensure good indoor air quality and implement proper
ventilation systems, the Group implements regular
maintenance practices including routine inspections,
cleaning ventilation systems, and replacing air filters as
needed. To monitor the effectiveness of its indoor air quality
measures, the Group has engaged a third-party service
provider to conduct comprehensive testing and analysis to
evaluate the air quality in the Hong Kong Office. Besides, the
Group uses paints with no or low volatile organic
compounds (VOCs) to safeguard the health of its employees.

During the Year, the Group's Hong Kong office, along with
many other units of Emperor Group Centre, were awarded
an “Indoor Air Quality Certification - Good Class” by the
Environmental Protection Department, under its voluntary
Indoor Air Quality Certification Scheme for Offices and
Public Places.

. . C,
Indoor Air Quality e
Certificate
=hz=RETHERE BRES
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Development and Training

R R E

3.0

Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training
to enhance the knowledge, skills and work capability of its
staff, enabling them to excel in their roles. The Group
encourages and provides subsidies to employees at all levels
to pursue educational or training opportunities that achieve
personal growth and professional development. A policy on
External Training Subsidy is in place, allowing every staff
member to develop and maintain job-related skills for full
performance.

During the Year, the Group initiated the Training Need
Analysis (“TNA") in all regions across all levels of staff, to
more accurately meet business training needs and effectively
reduce performance gaps. Based on the TNA, the Group has
initiated and implemented the following training programmes
for its frontline and office staff.

New Frontline Staff Training

Each new frontline staff member is required to take a written
test that mainly covers product knowledge and customer
services, as well as attend a performance evaluation before
passing their probation. This enables the Training Team to
decide whether the employee is suitably qualified, as well as
understand the thoughts of the new frontline staff, and to
follow up if necessary.

The Group’s new joiner training roadmap programme
provides a structured training curriculum to new joiners,
enabling them to more easily adapt to the working
environment and momentum. To enhance the bonding of
staff, prior to a new store's opening, the Training Team
arranges full day training sessions for the existing and new
employees of the store so they become familiar and
communicate with each other, thereby enabling smooth
cooperation as the store becomes operational.
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WORKPLACE QUALITY
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Customer Service Training

With the aim of enhancing the customer service standard of
frontline staff, a variety of training programmes were held
each month, in turn improving the shopping experience of
the Group's prestige customers. The programmes included
customer service and selling skill training workshops,
complaints handling training workshops, brand ambassador
workshops, grooming ambassador workshops and visual
merchandising ambassador workshops, etc.

To enhance employees’ sales techniques, the Group
conducted the “Close the Deal" workshop during the Year, in
which topics such as FABE golden rules, small talk, handling
customer objections, etc. were covered, to enhance their
skills and ability to close deals. An online workshop
regarding the internal guidelines on product safety was also
conducted, to increase awareness and lower the chances of
products being damaged and lost.

During the Year, the Group conducted an internal mystery
shopper programme as a measurement tool for enhancing
the customer experience. The Group has also launched a
service incentive scheme to award its staff who achieved
good service performance based on the mystery shopping
programme evaluation. The Group also organised a “Crafting
an Excellent Customer Journey” programme to reinforce the
service mindset of its frontline staff and their skills in building
rapport and relationships with customers.

During the Year, the Group continued organising coach-the-

coach training, in order to instil the coaching culture as well
as enable in-store knowledge transfer and skills reinforcement.
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Watch Products Knowledge and
Service Enhancement Training

The Group continued organising training on different watch
brands, in order to reinforce salespersons’ brand knowledge
and understanding of the brands’ stories, enabling them to
provide quality services to customers of different profiles.

Jewellery Product Knowledge Training

To cater to the precious stone market trend, the Group
organised jewellery product training covering coloured stone,
pearls, diamonds, etc., enhancing the product knowledge of
its jewellery sales staff.

Apart from the above training, during the Year the Group
organised the New Joiner Workshop at Managerial Grade,
conducted by the CEO. The Group also conducted the
Leader Empowerment Workshop and Talent Development
Programme, to enhance the core competencies of its high
potential staff, in order to nurture a management pool. This
programme has been expanded to cover the senior sales
executive level, providing executives with training on
leadership skills, the KPI and goals setting concept, and
improving their subordinates’ work performance via
coaching. Besides, the Group organised training on appraisal
skills for employees of specified grades, in order to enhance
people management.

Learning and development initiatives were reviewed on a

quarterly basis to meet the business needs according to the
challenging market environment,
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By investing in the continuous learning and development of ZERKREETINFESBVNER A& H
its employees, the Group aims to enhance their capabilites SHEESHENTREEFELER - A&
and foster their professional growth. The number of training EEEFEINHEINHEN TR KAFEN
hours of the employees of the Group is listed in the table 3B & T &2 B R HIENIEEMLE -
below. The decrease in the number of training hours during
the Year was due to the slowdown of opening of new stores.

item IH B FY20234% & FY20245 &
Total training hours 48 3% Il B 21 16,681 12,878
Average training hours per employee & % & & Y 9 15 35I| B 8 17 15

During the Year, the percentage of employees trained by HAEE > REFHHIPHZINREE DL

category are listed in the tables below. BIER TR
By Gender %14 51l Percentage H {4 kb
Female Z 1% 58%
Male % 1% 42%
By Employee Category ¥ {i& 8 8 71 Percentage & {4} Lt
General staff —fi§ 8 T 82%
Managerial grade or above &% ¥ 4% Bl o L £ 18%
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Employee Activities
BT &

3.6

The Group believes that maintaining work-life balance is
essential for sustainability and a sound body and mind for
every employee. To support employees in maintaining work-
life balance and creating team spirit, the Group organised
staff activities from time to time that helped strengthen
relationships between employees, boosted their morale and
promoted a harmonious working environment.

Chinese New Year Puddings Cooking Class
January 2024

To welcome the Year of Dragon, the Group organised a
Chinese New Year puddings cooking class, enabling
colleagues to learn how to make turnip puddings and taro
puddings, and experience the fun of cooking. Colleagues
took the puddings home to enjoy with their family members,
symbolising blessings for career advancement in the Year of
Dragon.
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Lei Yue Mun Half Day Environmental Tour
March 2024

Lei Yue Mun is famous for its quarry, fishing industry and
renowned seafood restaurants. Colleagues were introduced
to the history and culture of Lei Yue Mun through a guided
tour of the Jockey Club Lei Yue Mun Plus, and learned to use
glass pieces collected from coastlines to make environmentally
friendly mosaic coasters. Colleagues also worked together to
clean up the garbage on the beach, striving for a cleaner and
greener future.

B & PO RRY D

B : 2024 %3 F 2
B = 1:30pm - 5:300m
MRS - BERPIELS

BB RN »
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(—IRTRSHNE BELERA) =

BREED — ARBRRI — RRSRHBE — WK
B ATETATONERE | SHRIRINAR GFTEW

“Dear Mama" Floral Workshop
May 2024

The Group organised a floral workshop for Mother's Day,
enabling colleagues to create unique flower baskets for their
mothers. Colleagues decorated the baskets with a variety of
flowers, with stems and flower stickers. Apart from sharing
the fun of making handicrafts together, colleagues could also
express their love and gratitude to their mothers.
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Dragon Boat Paddling Fun
May 2024

The Group organised a Dragon Boat paddling fun activity, for
colleagues to learn and experience this traditional Chinese
cultural activity together on the Shing Mun River in Shatin.
Experienced instructors guided colleagues regarding the
proper paddle grip, seating position and paddling
movements, and taught them the traditional paddling and
foot-stepping techniques. In just a few hours, the colleagues
progressed from inconsistent movements and gradually
mastered the rhythm, giving enthusiastic shouts as they did
so, giving full play to the spirit of teamwork and tacit
understanding.
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Singing Bowl Experiential Workshop
June 2024

During this workshop, colleagues learned how to use
different types and sizes of singing bowls. Under the
guidance of an instructor, colleagues struck the singing bowl
in different rhythms, and experienced the resonance and soft
sounds they produced. Colleagues also struck the singing
bowls by each other’s ears, enjoying the healing effect it
brought. The instructor also guided them in deep breathing
and meditation, so that they could immerse themselves in
the gentle sound of the singing bowls and feel inner peace
and balance.

Hand-kneaded Ceramic Plate
Experience Class
July 2024

The Group organised a hand-kneaded ceramic plate
experience class, in which instructors taught colleagues to
design plates of various shapes by hand kneading. Guided
by the instructors, colleagues learned the basic techniques
of ceramics production and created their own personalised
patterns, such as cute cartoon characters, lifelike animals
and plants, and mouth-watering food, resulting in unique
finished products. An Emperor Entertainment Group artiste,
Tang Siu Hau, also joined the event and experienced the fun
of ceramics with the colleagues. Upon completing the
ceramic works, the colleagues admired and shared their
creations in a lively atmosphere.
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Parent-Child Pizza Workshop Pizza#l F T{EH y
September 2024 2024%F 98

The Group organised a parent-child pizza workshop for staff ~A&EBAE T NMEF LR T Pizzaf ¥
and their children, aiming to cultivate children's interest in ~ T{E35> SEEBE/INBAH TN EB X
cooking and teach them to treasure food, while creating HEMMEEEY  BFARXES R T XA
good memories for parents and children. Guided by the #EEXFEE - ETINEFLXEEMNIEE
instructors, the staff and their children started by spreading T REBEKENEG BNABCEENM
the sauce, then added their favourite ingredients to make ¥l SE=HBRECH E8 R T R F R
their own pizzas. Apart from making the pizzas, there was B> SEENEREB TR » BE AR E EH
also a question and answer session to enhance their MWHH > FEHREBYEEHEESE
knowledge of pizzas, making the event fun and educational.

TEAREEIS :
- 312 M) BREH)ESEREE - ATIARENSREE
- RASESARRE—H
- SNEHHFE - FMMN Pizza Hut THFHBS

B8 L]

2024%9A218 (R FF 3:00-4:30
NRLDERBHLE 12 RERQEAR 1 8 Pizza Hut

15 HRT+ 15 WUVBE (+ STRIRTNRA 1 01312 BOBENS)

A VB SR+ 1 [IEEARR ($100)
B VR + 1 GIREASRHER A S2EK IR (5200)

Mid-Autumn Festival Delicacies (EEXEERM

September 2024 20245 9H } |
As a token of appreciation, the Group prepared mooncake ABXRENE ' AEBAETBHRLAENEL -
gift boxes from The Emperor Hotel for the staff in the Hong & THRERSHEENHHESR - {
Kong Office.
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Zentangle Stress Relief Workshop
November 2024

The Group organised a Zentangle stress relief workshop for
its staff, to help them express their creativity and heal their
minds. During the workshop, participants learned the basic
concepts and techniques of Zentangle painting, and freely
expressed their inner feelings through using paintbrushes,
enjoying a relaxing and healing time, thus achieving harmony
between mind, body and spirit. Participants also utilised the
techniques they learned to design unique eco-bags,
displaying their own personal style.
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The Group places a strong emphasis on compliance and
considers it a core value in all aspects of its operations. The
Group is committed to upholding ethical business practices
and complying with relevant laws, regulations, and industry
standards. Compliance is not only a legal obligation to the
Group, but a fundamental principle that guides its decision-
making and ensures that the Group operates with integrity
and transparency. The Group has implemented robust
compliance frameworks and internal controls to mitigate
risks and ensure that its actions align with the Group's
values. By prioritising compliance, the Group aims to foster
trust, maintain the confidence of its stakeholders, and
contribute to a sustainable and responsible business
environment.

4.1

Supply Chain Management
i fE i B 12
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BREEENEHIRBFHERM

The Group acknowledges the substantial benefit of robust
and transparent supply chain management for its business
operations. The Group has therefore instituted a thorough
and stringent supply chain management system, including
mechanisms to monitor the performance and compliance of
its suppliers.

The Group has established solid relationships with numerous
European leading watch brands. Backed by worldwide
industry leading experts, all these brands are committed to
quality and craftsmanship, and their watches are required to
comply with stringent manufacturing standards and rigorous
testing procedures.
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The Group carefully selects suppliers that meet its stringent
requirements for craftsmanship excellence, competitive
pricing, reliable delivery, technical capabilities, and regulatory
compliance. Before entering into any agreements, the Group
conducts on-site evaluations of potential suppliers to assess
their production facilities, verify security measures, and
examine working conditions to ensure they align with the
Group’'s quality and ethical standards. The approved
suppliers are required to sign the Group's Best Practice
Principles, Compliance and Integrity Undertaking, and
Kimberley Process Policy for diamond sourcing, with
Certification of Category A/B Registrants.

The Group maintains an active suppliers monitoring program
through regular site visits to verify the quality of finished
products. The Group's evaluation criteria extends beyond
product quality to encompass comprehensive ESG
assessments covering occupational safety and health, labour
standards, and environmental responsibility, with preference
given to suppliers demonstrating strong sustainability
commitments. The Group maintains a zero-tolerance policy
against any form of child or forced labour. Any violations of
these standards result in immediate contract termination
and reporting to the appropriate authorities, ensuring full
compliance with ethical business practices throughout the
Group's supply chain.

During the Year, the numbers of suppliers engaged in the
Group's supply chain were as follows.

AEEBHOCREENGERAERBSKEEL
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By Region %3t & Number of Suppliers {3 f& & 2 B
Hong Kong & /& 167
Mainland China 51 [ P 69
Others H fth 12
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Product Responsibility and Customer Services

"Emperor Jewellery" is crafted using quality diamonds,
gemstones and precious metals. The raw materials used in
the jewellery items are procured from reliable and certified
suppliers. The Group sources polished diamonds that have
been certified by independent and accredited diamond
laboratories with guaranteed grading, clarity and colours.
Jadeite and gemstones are certified by reputed gem testing
institutions. The trademark is permanently engraved on every
jewellery item designed by the Group. To ensure the delivery
of high quality jewellery items, the finished products are
examined and tested according to a list of well-defined
parameters including stone setting, scratch resistance and
finishing touch before being dispatched to the retail outlets.

The Group maintains rigorous service standards through
comprehensive customer service training programmes
mandated for all frontline staff. The sales team is composed
of highly trained sales executives, featuring Gemological
Institute of America (GIA) certified gemologists, who possess
a deep understanding of gemstones and their qualities.
Meanwhile, frontline staff in watch shops are well-versed in
its watch brands, ensuring they stay updated on the latest
product knowledge and trends. This expertise enables them
to provide tailored advice and personalised recommendations
to customers, enhancing their shopping experience. To
continuously monitor and improve service quality, the Group
systematically collects customer feedback through satisfaction
questionnaires conducted across all retail locations.

A comprehensive operation manual was developed to provide
clear guidelines with regard to in-store activities covering
customer service standards, sales accountability, cash
handling, store security, product display and inventory control,
etc. The daily tasks to be performed are clearly defined to
ensure all process and procedures are communicated to all
relevant employees. Staff are required to consistently
incorporate these procedures into their day-to-day operational
routines, resulting in standardisation of job requirements and
better operating efficiency. To further strengthen its inventory
management system, the Group has implemented RFID
(Radio Frequency ldentification) tagging technology to
conduct daily stock-count and half-yearly full stock-take.
Additionally, the Group has also conducted an internal
mystery shopper programme to objectively evaluate service
quality and operational compliance across its retail network.
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The Group has earned trusted relationships with its broad
customer base through providing dedicated customer
services. During the Year, the Group received 1 (2023: 1)
customer complaint lodged with the Consumer Council
which was diligently assessed and addressed in a timely
manner. Besides, none of the sold or shipped products was
recalled for safety and health reasons.

In order to provide high quality products and services, and to
enhance the protection of its customers’ rights, the Company
has joined the following associations and schemes:

Quality Tourism Services Association

The Diamond Federation of Hong Kong, China

The Hong Kong Jewellers’ & Goldsmiths' Association
The Quality Gold Mark Scheme

The Natural Fei Cui Quality Mark Scheme

The Natural Diamond Quality Assurance Mark Scheme
Reputation Shop Mark Scheme

No Fake Pledge Scheme

Phonographic Performance (South East Asia) Ltd
Composers and Authors Society of Hong Kong Ltd
Hong Kong Recording Industry Alliance Ltd

Member €5 £ QUALTY TOURISM SERVICES

QUALITY T ERRERS

TOURISM SERVICES 2
ASSOCIATION
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2025

YEAR 2025
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A subsidiary of IFPI Hong Kong Group
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Composers and Authors
Society of Hong Kong Ltd
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OPERATING PRACTICE
MEER

During the Year, the Group received the following awards for  SE L ENRBE R REMNLE > AEBK
its dedicated services and brand recognition. REEANEESE TFRIE !

Elite Listed Enterprise Award 2023 - Watch & Jewellery,
Oriental Daily News

Elite Enterprise Award 2024, Oriental Daily News
Hong Kong Services Awards 2024, East Week

The Edigest Brand Award 2024 - Best Luxury Watch &
Jewellery Brand, Economic Digest

2024 Quality Service Retailer of the Year of Chain Stores -
Gold Award, The Hong Kong Retail Management
Association

EREHSNR
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OPERATING PRACTICE
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Data Protection

A fRE

4.3

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures are
in place to protect personal data against unauthorised
disclosure, use or access. The Group also ensures that
customers' personal data is securely stored, and used only
for the purpose for which it has been collected and such
other purposes as expressly consented by customers.
Currently, the privacy policy is displayed on the website of
the Group for customers' reading at any time.

In addition, relevant staff are provided with guidelines in
compliance with applicable laws on data privacy protection,
to strengthen their awareness and to protect personal data
against loss, unauthorised access, use, modification or
disclosure. In this regard, the Group arranges regular
cybersecurity awareness training sessions for its staff,
covering topics such as up-to-date internet safety and
phishing awareness, as well as providing corporate guidance
on safe remote working practices. To minimise risks of data
leakage, access to customer database is limited to
authorised staff. The Group does not share any personal data
with third parties unless in accordance with law. To reduce
the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer
information.

All these measures aim to ensure the Group's business
activities adhere to the highest personal data protection
standards. The Group regularly reviews and updates its
policies and measures to align with the latest laws,
regulations, and technology changes, ensuring the
implementation of a continued end high degree of personal
data protection.
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4 Protectlon of Intellectual Property

ok Kl o 2 1

The Group attaches great importance to the protection of
intellectual property and is committed to complying with
relevant laws, regulations and international standards. The
Group protects its intellectual property rights by prolonged
use and registration of domain names and various
trademarks including without limitation to %% &, @, . . & . &

and “ws, The Group's trademarks and domain names are
constantly monitored and renewed prior to their expiration.

In particular, the trademarks have been recognised as well-
known to the relevant public in Mainland China and have
obtained cross-class protection from the National Intellectual
Property Administration, affirming the Group’s wide
acknowledgement and its brand value in China.

The Group signs contracts with suppliers and partners that
clearly define the ownership and usage rights of intellectual
property to ensure the legal use of others’ intellectual
property. Besides, the Group takes prompt action against
any infringement of the Group's intellectual property rights.

The Group provides regular trainings on intellectual property
protection to employees, covering overviews on the latest
intellectual property laws and guidelines on the use of
trademarks, so as to enhance employees’ awareness on the
latest development of relevant laws and the best practice for
the protection of the Group's intellectual properties. In
addition, the Group takes active steps to collect and retain
detailed records and evidence of its use of trademarks, and
constantly monitors and conducts periodical reviews on
such use to protect them from potential cancellation.

The Group will continue improving and updating its
intellectual property protection policies and measures to
ensure that its business operations comply with the latest
legal and regulatory requirements and protect the legitimate
rights and interests of intellectual property. During the Year,
the Group has not been involved in any significant legal
disputes or claims related to the intellectual property.
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4.5

REB/ Ri%kiE

Anti-Corruption/Anti-Money Laundering

The Group believes that fair, transparent, and ethical
business practices are key to corporate success and
sustainable development. In order to enhance ethical
corporate culture and practices, the Group has established
policies and procedures for anti-corruption, anti-money
laundering and counter-terrorist financing. The Group
maintains a rigorous vendor assessment process via a third-
party platform to conduct Customer Due Diligence (“CDD")
for cash transactions, in order to meet the Group's strict data
reliability standard. This applies to all transactions valued at
or above HK$120,000 (or equivalent in other currencies). The
store managers are comprehensively trained to perform CDD
procedures on any transaction exhibiting suspicious
characteristics, regardless of the values. The Group
maintains stringent protocols for handling customer personal
information, ensuring the highest standards of data
protection and confidentiality. Besides, the Group cooperates
with financial institutions and regulatory bodies during case
investigation when required, ensuring strict adherence to
compliance.

The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. It is essential for the Group's
employees to have a deep understanding of bribery, extortion,
corruption and related acts, in order to maintain compliance
and integrity in business operations. Strictly adhering to the
Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong), an Anti-Corruption Policy and Procedures has been
established, in which a set of guidelines in giving and
receiving gifts, or offer in the form of meals, accommodation
and entertainment, as well as interacting with business
partners and government officials, was established to outline
acceptable and unacceptable conduct in employees' daily
business activities. This is also clearly stipulated in all
employees’ contracts. These policies are explained during
induction training, and are freely accessible on the Group's
intranet. The Group aims to ensure every employee adheres to
applicable legal requirements and makes ethical business
decisions. Besides, special care must additionally be taken to
ensure that all business dealings with business partners and
government officials are conducted in a context that is free
from any form of corrupt practices.
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The Group has long adopted an Anti-Money Laundering and
Counter-Terrorist Financing Policy and Procedure ("AML
Policy"). The AML Policy establishes the general framework
for combating potential money laundering and financing of
terrorism, and provides guidelines for preventing the Group's
employees from being misused for money laundering,
terrorist financing or other financial crimes. The AML Policy
indicates part of potentially suspicious transactions or
activities that employees should look out for.

Anti-money laundering is one of the areas of high concern in
the retail sector, the Group mandates full due diligence
verification for all potential candidates prior to employment
contract execution. Furthermore, Anti-Money Laundering
and Counter-Terrorist Financing Ordinance (Cap. 615, Laws
of Hong Kong) is introduced to new staff during the
orientation by the Human Resources Department, and
subsequent trainings and updated information are provided
to its staff regularly.

During the Year, the Group organised, together with external
partners, training and up-to-date case sharing with its staff,
such as China UnionPay card usage training, and a crime
prevention online seminar by the Hong Kong Police. The
Group also arranged for its staff to participate in a seminar
organised by the Hong Kong Customs. In addition, relevant
information is shared through the e-learning platform and in
stores. Sales staff are regularly assessed by the Group, to
ensure they have sufficient understanding of anti-money
laundering.
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The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group, so
staff can raise concerns, in confidence, about possible
improprieties (such as misconduct and malpractice) in any
matter related to the Group. The Group's whistle-blowing
policy encourages all staff to report any actual or suspected
improper conduct, in confidence, to their immediate
supervisor or department head. The Group guarantees
confidentiality of the whistle-blowers’ identities and
protection from harassment, even if disclosure is required for
legal proceedings. Moreover, the Group regularly assigns
employees to review their department’'s compliance
performance, formulate measures to address potential or
existing issues, and identify and manage potential
compliance risks in advance. This ensures that compliance
standards are continually strengthened and improved. These
policies and procedures together with the code of conduct
can be found in the employee handbook.

In addition to these measures, the Group puts a strong
emphasis on training and education. Employees are provided
with regular training on anti-corruption practices, such as
talks or seminars on business ethics, delivered by the
Independent Commission Against Corruption (ICAC) of
Hong Kong from time to time, equipping them with the
knowledge and skills necessary to maintain a clean and
ethical business environment.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistle-blowing concerning a criminal offence or misconduct
was reported.
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4 Compliance With Relevant Laws and Regulations
|

ETHEZRRER

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with relevant legal and regulatory requirements,
including but not limited to the following ordinances which
have significant impact on the Group:

Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

Companies Ordinance (Cap. 622, Laws of Hong Kong)
Competition Ordinance (Cap. 619, Laws of Hong Kong)
Employment Ordinance (Cap. 57, Laws of Hong Kong)
Inland Revenue Ordinance (Cap. 112, Laws of Hong
Kong)

Occupational Safety and Healthy Ordinance (Cap. 509,
Laws of Hong Kong)

Personal Data (Privacy) Ordinance (Cap. 486, Laws of

Hong Kong)

Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

Trade Descriptions Ordinance (Cap. 362, Laws of Hong
Kong)

Trade Marks Ordinance (Cap. 559, Laws of Hong Kong)

Details on the work of the Corporate Governance Committee
are shown in the Corporate Governance Report, which can
be found on page 45 of the Company's 2024 Annual Report.

The Legal Department works to provide an in-house legal
and compliance service that effectively supports various
operation units in their duties and day-to-day operation to
comply with all applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and
relevant operation units from time to time. The management
must ensure that business is conducted in accordance with
the relevant applicable laws and regulations.

The Board is not aware of any issues within the Group
during the Year that are in violation of any laws and
regulations.
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The Group highly recognises its role in social responsibility,
and is committed to giving back to the communities.
Embracing the mission “From the Community, To the
Community”, the Group actively promotes diverse community
campaigns spanning elderly welfare, underprivileged
communities and environmental conservation initiatives. The
Group's management team also plays an important role in
mobilising staff to join all these activities, which are held in
tandem with its commitment to sustainable development. The
Group is dedicated to making a positive impact on society
through community investment and engagement initiatives.

The Group has been awarded the 15 Years Plus Caring
Company Logo by the Hong Kong Council of Social Service,
recognising its ongoing commitment to fulfilling its corporate
social responsibilities.
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Awarded by The Hong Kong Council of Social Service
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COMMUNITY INVOLVEMENT
Z2RTELE

5 -1 Voluntary Services
' BTRS

The Group continues its partnerships with non-governmental
organisations and charitable organisations, to reach and
support needy communities.

Chinese New Year Elderly Visit
February 2024

Volunteers of the Group and Emperor Group, artistes of
Emperor Entertainment Group and tenants of the BeLIVING
Youth Hub of Hong Kong United Youth Association, to visit
the elderly at Sham Shui Po So Uk Neighbourhood Elderly
Centre under St. James' Settlement, and distributed
handmade crafts and gift bags to each of them. The visit
combined the values of environmental protection, inclusivity
and charity, spreading the corporate culture of caring.
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COMMUNITY INVOLVEMENT

2HMEED
5 Charitable Sponsorship and Donations
' 28 KEE

The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the community.
Major charity donation and fundraising campaigns during
the Year include:

Hike for Hospice 2024
March 2024

The Group's staff participated in the annual fundraising event
"Hike for Hospice 2024", organised by The Society for the
Promotion of Hospice Care. The event was held in Tai Tam
Country Park, with Emperor Foundation continuing to be the
Platinum sponsor of the event during the Year.
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COMMUNITY INVOLVEMENT

LHEMBREH LN
A\
Skip Lunch Day rmTEIER
March 2024 202453 H

By making a donation of HK$38 or more, each donor would ~ AR B3I TH U £ S BREEN T
receive a Skip Lunch Day coupon as a token of appreciation. EB i1 BEELH —R - FHEINIE
Coupon holder could redeem designated items at any Hung ETHEREAEREMAMBRBIEETER-
Fook Tong outlets in Hong Kong in a specified period. The BREAUETH L AGENEETZEHE
donation were used to support The Community Chestandits E W ERBEZ SEMKBEERERXE 4L
member agencies, to improve the lives of street sleepers, and  jE o ZEFE TREIBRH o

people living in cage homes and cubicles. The Group's staff

actively supported for this good cause.

sxITIRH 232 @

Sklp LUI"ICh Day 2024 Emperor Foundation

HDEE AR TR - NN R N
To benefit “Services for Street Sleepers, Residents in Cage
Homes and Cubicles™ supported by The Communi ty Chest

e-®
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'S ENIENAJ

Mooncake Donation Campaign ZOHABERKITE
September 2024 2024$ 9H |

J
During the Mid-Autumn Festival, excess mooncakes were REPMEEAE AEERREMEBERTR =
collected by the Group from staff and donated to a subsidiary B8 BEEH T RIZE N & ABEE S
of Pok Oi Hospital. The mooncakes were then given to ethnic ~ RK/KBERFAHLE > B9 ZEER » £E

minorities in Tin Shui Wai, to share the joy and celebrate the =~ FIRk{EHT o
Mid-Autumn Festival with them.
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2 ELEEE
Blood Donation 5 10 17 &h
g September 2024 202498

The Group's employees actively joined the blood donation @AEBETHEBSNMAREEENRA+F
event jointly organised by Emperor Group in conjunction EHM&RNBHITE  UEHEEEN
with the Red Cross, in order to help people in need. Ao

e N

Dress Casual Day rmEEIRA
October 2024 2024104
This year's theme for the annual Dress Casual Day was —F—EMNERBKRAFENEES Wear

“Wear To Care". Participating staff members each donated  To Care) > SN2 EH B HHIEE708 T
HK$70 or more to The Community Chest of Hong Kong, and MU EF&FB L @+ UHE EERUNEZHZ
r" put on casual wear to support the event. EE o

s 2029 b

g

Y

10831 BN

Hit10B7 AN N, BEXEEBAER
HERH28BEBTBRE CocoTse, Wi H P Exeel BHE
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CEEBMREBFLE  HIBREEER
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COMMUNITY INVOLVEMENT
Z2RTELE

Let Love Fly Gala Dinner
November 2024

The Group supported the Let Love Fly Gala Dinner,
organised by the Love Foundation, by sponsoring a diamond
product for its charity auction. Proceeds from the auction
would be used to fund the foundation's activities, which
focus on helping children and youth in need by providing
them with physical and psychological care and support.

N\

Charity Sale of Red Packets
November 2024

The Group's staff supported Emperor Group's charity sale of
red packets by purchasing the red packet, continuing last
year's meaningful tradition. The funds raised in the charity
sale were all donated to a youth charity in Hong Kong, KELY
Support Group, through Emperor Group Foundation, in order
to support their mental health programmes for youth and
raise public awareness and empathy for mental health issues
among young people. This meaningful event embodied the
spirit of generosity and care, sending heartfelt New Year
blessings to underprivileged communities and supporting
the well-being of youth in Hong Kong.
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COMMUNITY INVOLVEMENT
5 2R EEH

5 8 Environmental Conversation
IRIG(RE

The Group is dedicated to promoting environmental AREBR N EABGEHEEHLEREH -
awareness through green education. Major environmental REAEE > TERIBREITHEE !
conservation events during the Year include:

Earth Hour Mh Bk — /)\ B
March 2024 2024%3H

The Group's Hong Kong Office joined the millions of people AEEHROARAESE—F—EN MIR—
around the globe and turned off its office lights in support of INEF ,ﬁ@] s REBSEBMAZTHLINEH
WWF's Earth Hour, an annual event to raise awareness of BA—B20EEBERAZERBHEHEB - TZEHS

climate change. TE?E%)\W%T—W%MTI:E’Ji?Eﬁﬁ °

‘GIVE AN HOUR
FOR EARTH

- 23.03. 2024 I 20 30

Bl s
3 PLEDGE'NOW «
E < e

HGL1ink -] 7 earthhourhk

AEXFBHAARELGHIR—IE
IS COMMITTED TO WWF’S EARTH HOUR
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COMMUNITY INVOLVEMENT v
2 B E B \
. \
Green Low Carbon Day LKk H >
June 2024 202456 B

In support of The Community Chest Green Low Carbon Day, AZE mtfBHEKH REEXZE S
Emperor Foundation encouraged staff donations and HEETIRANZHEBYEKWNIEFRER
participation in sustainable initiatives, including food ZnFBEESE AEBETIBEBRIE
recycling and eco-friendly projects. The Group's staff has  Z;&&) e

actively supported this event.

LB 4 BERER B 16-17/6/2024

GREEﬂ LOU Cﬂg30‘~ DAY EMAR— Sunday & Monday
BELE FE-2E Share, Enjoy & Cherish Green

Emperor Foundation
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Subject areas

TEHE

A. Environmental
A.IRIE

Description
i it

Section

B

Aspect A1l: Emissions

BEALBERY

General Disclosure
—RIEE

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.

BRBERNMBERBHR RART NS - BEEREEE

REMNELEN:

@ BEX

(b) BTFHETABEAXENHEBAZRRREMN

&K o

2.1

KPI A1.1
FEIZEATA

The types of emissions and respective emissions data.

BEmE R R AR EE

24

KPI A1.2
EIEA12

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

B EE)kEREEGEE)RERBINE CUMsE) R
BREEWMNSESEMN -BERMTH)

24

KPI A13
FS1EA13

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FTELEEREENAE WEtE) N WERTE WNSEE
B BERME)

Not applicable

In view of its business
nature, the Group does
not directly generate any
hazardous waste.

AEH
BIRAXBEIEE K&
EreEZEELAER
EEEY -
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 24
151ZA14 appropriate, intensity (e.g. per unit of production volume, per facility).
PMESREEEVAEUEARIXWMEREZEWUSES
B BERMHE)
KPI'A1.5 Description of emissions target(s) set and steps taken to achieve them. | 2.2,2.4
EIEA1S BRI UM BN EE R R AENELE RN T & o
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX 4
ik : BRFTIRIE - HEREBREEIRERS

\
Subject areas Description Section w
TEHE i it =]
KPI'A1.6 Description of how hazardous and non-hazardous wastes are handled, | 2.2, 2.4
1512A16 and a description of reduction target(s) set and steps taken to achieve
them.
B EIEEENBESEEYON A L R PFTET LAY R B2
R#AEFELEZARIA SR o
Aspect A2: Use of Resources
BEA2:ERER
General Disclosure Policies on the efficient use of resources, including energy, water and 21,22
— R E other raw materials.
BERERER(BEER - K REMREMEBBER
KPI' A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas | 2.4
FEIEA2.1 or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).
BRENISNERR/ IEEERWE - RICHEEE T
BEFREEAEREBEMUSESEN - SERMTHE)
KPI A22 Water consumption in total and intensity (e.g. per unit of production 24
1EIEA2.2 volume, per facility).
BEKENTEWNSESEN 8EREEH)-
KPI' A2.3 Description of energy use efficiency target(s) set and steps taken to 22,24
151ZA23 achieve them, |
HPRE] LB RE AN m B IR AEREL B EM RN TR \
KPI' A2.4 Description of whether there is any issue in sourcing water that is fit for | Not applicable
1512A24 purpose, water efficiency target(s) set and steps taken to achieve them. | The Group did not l
HISKREVE A KR e B RIBE  URFEI LB AKMEE | encounter any problems ;
ERAEINELCEEMEMNT R in sourcing water for its
daily operations. -
R {
rEETHEEES
72 B KR E i 8 e
FI R \
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if 22,24
1512A25 applicable, with reference to per unit produced.
S mPrAEEMENEE L8 R MMER) S ES |
1!5% ° ‘$“
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ly APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
1 My BRFIREE - HBNEARSGIEIIAETRSI

Subject areas

@

TEHE

Description
H 3t

Section

B

Aspect A3: The Environment and Natural Resources
BEARBEREXAER
/ General Disclosure Policies on minimising the issuer’s significant impact on the 21,22
y — iR & environment and natural resources.
/ HEZITARRERRAERERNEAZEHER
KPI' A3.1 Description of the significant impacts of activities on the environment 2.2
F51ZA3.1 and natural resources and the actions taken to manage them.
BB EHHRERRABERNEATERCRKNEEEGH
TENTH .
Aspect A4: Climate Change
AL RIRE
General Disclosure Policies on identification and mitigation of significant climate-related 2.3
— R EE issues which have impacted, and those which may impact, the issuer.
HAREHERROEEHETAEERENEARBRERS
HHBE
KPI A4.1 Description of the significant climate-related issues which have 2.3
impacted, and those which may impact, the issuer, and the actions
1’@ taken to manage them.
‘/ MREENAIEEHETAELARENERRBEEEAZE &
FEH 1T o
B. Social
B.#&
\ / Employment and Labour Practices
EERETIER
Aspect B1: Employment
) [EmEB1:1{E &
N\ General Disclosure Information on: 32,33
__ — M B (a) the policies; and
r (b)  compliance with relevant laws and regulations that have a
| significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BRFMNERE BELEA TERE RA TEHE %
ity RIESEU R BB R EF A
(a) ﬁ% ) &
(b) BFHEBETABEASENEMZERRRM
&K o

P a% Y

P.62

Environmental, Social and Governance Report 2024
v 2024 B~ HBREABE



APPENDIX: HK

EX ESG REPORTING GUIDE CONTENT INDEX

ek BRATIRIE - B RERBRSIESIAETRSI

Subject areas

TEHE

Description
i it

Section

B

KPI B1.1 Total workforce by gender, employment type (for example, full-or part- | 3.1
151ZB1.1 time), age group and geographical region.
B BESEWEBIRE FRANKREDNES
BE o
KPI'B1.2 Employee turnover rate by gender, age group and geographical region. | 3.1
1518B1.2 ‘MR FRAERNRMES DN EERKLER
Aspect B2: Health and Safety
mB2:ERAZZR
General Disclosure Information on: 34
—RIE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
BERRMZEIHRRERERGEREEECHELELEN:
@ HBRX
(b) BFHETABEAXZENMEBEENAG
&K o
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past | 3.4
1512821 three years including the reporting year.
BEZF(OEEREFE)BFRAITHMNABKRIER .
KPI'B2.2 Lost days due to work injury. 34
1E12B2.2 RIGHELIIFEBEH-
KPI B2.3 Description of occupational health and safety measures adopted, and 34
1512B2.3 how they are implemented and monitored.
BMPT RN B X RERAZ 2N UREBRATRERE A
Aspect B3: Development and Training
EB3: & B R IE N
General Disclosure Policies on improving employees' knowledge and skills for discharging | 3.5
— g & duties at work. Description of training activities.
BRRARERITLIFB SR M # M E AERVER - #t S 3)E%) o
KPI B3.1 The percentage of employees trained by gender and employee 315
$51ZB3.1 category (e.g. senior management, middle management),
BUENLMEEENNMERAEEE - FAEEBH) A DT
BEBDL -
KPI B3.2 The average training hours completed per employee by gender and
151EB3.2 employee category.

BUERRRERE D BREETMRIBFHEH-
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
My BRFIREE - HBNEARSGIEIIAETRSI

Subject areas

TEHE
Aspect B4: Labour Standards

Description
i 3t

Section

B

HEB4:% TR
General Disclosure Information on: 3.2
—RIEE (a) the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to preventing child and forced labour.

BRPIEET | % TH:

(@) BR; &

(b) BFHETABEAZENMEBREELAG

&K o
KPI B4.1 Description of measures to review employment practices to avoid child | 3.2
1512B4.1 and forced labour.

B BREEANEEU SR E T RRHET -
KPI B4.2 Description of steps taken to eliminate such practices when discovered. | 3.2
1515B4.2 BEEERERBREBRAERBRATRRNT R - Briefly discussed

B##ZH

Operating Practices
ZERES
Aspect B5: Supply Chain Management
I8 & B5: f FE & 1F
General Disclosure Policies on managing environmental and social risks of the supply 4.1
—REE chain,

BEMERENRERTERMRBUER -
KPI B5.1 Number of suppliers by geographical region. 4.1
15 1ZB5.1 B EE D NHERSE - Briefly discussed

E#ZHRH

KPI B5.2 Description of practices relating to engaging suppliers, number of 4.1
$51EB5.2 suppliers where the practices are being implemented, and how they

are implemented and monitored.
HWhEREREERENES  nERTEREMNNMUREHHE
UNEBAENNRITRERER -
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX ¢
Mok BRIRIE » 8 NE AR EIESIRBS RS X
N
Subject areas Description Section v
TEHE i it =]
KPI B5.3 Description of practices used to identify environmental and social risks | 4.1
$512B5.3 along the supply chain, and how they are implemented and monitored.
RMAERABNRERSEARONIRE R ERAKBNIESG > UK
MHEARITRERG -
KPI B5.4 Description of practices used to promote environmentally preferable 441
1512854 products and services when selecting suppliers, and how they are
implemented and monitored.
BRTREHEEREELARRERNRBNERN » UKRE
BATRERAGZE-
Aspect B6: Product Responsibility
EmEBe:EmEE
General Disclosure Information on: 4.2
—RIFE (a) the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
ERfMRHEERNRENRREZ2 - BES REMMREEE
IVOSE RGBS
@ BEX
(b) BFHETABEAZENERZRNRA )
BE R o ‘
KPI B6.1 Percentage of total products sold or shipped subject to recalls for 4.2 ’
1512861 safety and health reasons. N
BERCELXERBHTRAT2ARREAMABLKNE DL -
KPI B6.2 Number of products and service related complaints received and how | 4.2 <
151ZB6.2 they are dealt with. {*
BRERRERNMRBNEREEUREH S E -
KPI B6.3 Description of practices relating to observing and protecting intellectual | 4.4 s
1512863 property rights. \
H RN RENHEEBRNIER -
KPI B6.4 Description of quality assurance process and recall procedures. 4.2
1512 B6.4 HiEEMTEBRAENREMOWER |
KPI B6.5 Description of consumer data protection and privacy policies, how they | 4.3 t;
1512865 are implemented and monitored. =
BB EEBRRERTABRER  UREBRTRERAZ -
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
My BRFIREE - HBNEARSGIEIIAETRSI

Subject areas

TEHE

Description
H 3t

Section

B

Aspect B7: Anti-Corruption
HEB7:RES
General Disclosure Information on: 45
— iR & (a) the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRAM LR R REF R BER:
@ BERR
(b) BFHETABEAZENERZERNERA
&K o
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought | 4.5
1512871 against the issuer or its employees during the reporting period and the
outcomes of the cases.
1< BE R HA W%}‘é’fﬁ)\IHﬁEkﬁjﬁE%m MEBHRAEEN
% E )S’Z Dﬁ E/A n:t
KPI B7.2 Description of preventive measures and whistle-blowing procedures, 45
151ZB7.2 and how they are implemented and monitored.
WA EER R BRER > URAEBATRERS %o
KPI B7.3 Description of anti-corruption training provided to directors and staff. 45
$515B7.3 BEmEERETRENREFEI-
Community
e
Aspect B8: Community Investment
EBS: it ERE
General Disclosure Policies on community engagement to understand the needs of the 5
— g iE & communities where the issuer operates and to ensure its activities take
into consideration the communities' interests.
BRAUHR2ERT HES AM EFfEHEREMERER
EHEERTEN @R
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, 5
5 1ZB8.1 labour needs, health, culture, sport).
EAEREEWHE RESFE - HIER BE Xt 88)
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5
1515882 TEIEEMBAER WS BER)o
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