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(Incorporated in the Cayman Islands with limited liability)
OB B R EREM L AIRATD
(Stock Code 43R5%5: 6093)

22 April 2025
Dear registered shareholder(s),

Reminder letter regarding the Arrangement of Electronic Dissemination of Corporate Communications™¢?

With reference to the notification letter dated 3 June 2024 titled “Arrangement of Electronic Dissemination of Corporate Communications”, Hevol Services Group
Co. Limited (the “Company”) is writing to remind you that the Company has adopted electronic dissemination of corporate communications (the “Corporate
Communications”), which mean any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including
but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b)
the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.hevolwy.com.cn and the HKEXnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

The Company have not received your email address for the electronic dissemination of Corporate Communications. To ensure timely receipt of the latest Corporate
Communications, the Company recommends you provide your email address by scanning your personalized QR code printed on the enclosed reply form (the “Reply
Form”). Alternatively, you may sign and return the Reply Form to the Company’s Hong Kong share registrar (the “Share Registrar”), Computershare Hong Kong
Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

It is your responsibility to provide email address that is functional. In general, the Company will be considered to have complied with the Listing Rules if
it sends Actionable Corporate Communications™*? to the email address provided by you without receiving any “non-delivery message”. If the Company
does not receive a functional email address in your reRlyi, until such time that the functional email address is provided to the Share Registrar, the Company
will send the Actionable Corporate Communications*”*” in printed form in the future.

If you want to receive the Corporate Communications in printed form, please complete the enclosed Reply Form and send it to the Share Registrar or send an email
to hevol.ecom(@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form. Please note that such
instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter.

Should you have any queries relating to this letter, please contact the Share Registrar at (852)2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. (Hong
Kong time), Mondays to Fridays, excluding Hong Kong public holidays.
Yours faithfully,
By order of the Board
Hevol Services Group Co. Limited
Wang Wenhao
Executive Director

Note 1: This letter is ad 1 to regi: shareholders of the Company who have not yet provided an email address for the timely receipt of actionable corporate icati If you are a new registered shareholder; please read the
for the ic di: ination of cory c ications below and provide your email address as recommended.
Note 2: Actionable Corporate Cor ication is any corporate ¢ ication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights or make an election as the issuer s securities holder
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REPLY FORM [Bl{&

To: Computershare Hong Kong Investor Services Limited . EEPRESELARLE
(The “Share Registrar”) ("RBEE L)
17M Floor, Hopewell Centre FEBETERAER 1833
183 Queen’s Road East, Wanchai, Hong Kong AP0 17M 18

(Please choose ONLY ONE of the options below)
(BRUTEEPREZEHP—IE)

Personalized QR Code

Provide your email address for receipt of future Actionable Corporate BB_EW

Communications™ 3 of the Company via electronic dissemination by scanning

your personalized QR code
EIH1:| 7 BTEBE_ABREMH BT ZEFEBMtL - DURRATEBREFAN
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You are NOT required to return this Reply Form if you choose Option 1.
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(Note 3)

I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications of the following listed

company (the “Company”) via electronic dissemination
m AA/BSRUE@MEHRAA/BE2NEF BN - NEEKIIMT EHAS ( TAT. ) BBEFH X R THHRIITEINRRASER LY
Name of Securities holder(s) 3 F A AR Name of the listed company FH/AS] & :
Hevol Services Group Co. Limited

FnEA AR A% £ B A BR A 7
Email address B EBith it Vores 3/ Mt 3)

OEtion 3:| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v” in the below box if applicable)
BIE3 | AANBESRERUMATEN ORIK (0ER  BEUTAEREE "V %)

receive future Corporate Communications* in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction.
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(Notes 5)

I:l Printed English version 237 F[Iffll 4% I:l Printed Chinese version 137 E[Ifll 4% I:l Printed English and Chinese versions 1 ~ ZL 7 E[Ifl] 4%
Signature(s): s D Contact number: Date:
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