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ABOUT DEXIN SERVICES

FARZEKE

Headquartered in Hangzhou, the Group is a comprehensive property
management service provider with a rich and extensive management
portfolio in the Yangtze River Delta region. The Group actively expands
the development of diversified property segments, including shopping
malls, office buildings, industrial parks, schools, hospitals, transporta—
tion hubs and religious scenic spots. It implements the development
idea of the market—oriented operation. Since its establishment, the
Group has established a brand image of quality property management
services by providing types of sevices for residential and non-resi—
dential properties through three business lines: property management
services, non—owner value—added services, and value—added commu—
nity services. The Group has been ranked among the top 100 property
management service companies in China for 10 consecutive years. Its
business operations are highly recognized in the property management
industry in China and the Group has established its leading position in
the property management service market in Eastern China.

On July 15, 2021, Dexin Services Group was successfully listed on the
main board of the Hong Kong Stock Exchange, and won the title of the
most valuable Property Company of the sixth Golden Hong Kong Stock
Year in that year, marking the new journey of the development of the
Group.

In 2024, despite numerous challenges, we still witnessed a splendid
year when looking back. In facing industry competition, we embraced
internal reforms and proactive adaptation. “No innovation without
disruption, no direction without constraint, and no progression without
correction.” By strengthening operational awareness and goal—orient—
ed strategies, we focused on core tasks, tackled difficulties head—on,
and adhered to the principles of “meticulous management and strict
team discipline.” By proactively applying business thinking to our
specific work, we ensured the achievement of our business goals,
culminating in a transformative renewal of our organizational ecosys—
tem.
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Awards and Commendations

Through nearly two decades of development, the Company actively
built the whole industrial chain of the modern service industry and
became a comprehensive service group. Its subsidiaries include the
property management company, the engineering technology company,
the green environment company, the life service company, the asset
management company, the high-tech company, the apartment
management company, the business service company, etc. At the
same time, the Company has formed a three-line parallel business
development model of property management service, value—added
community service, and non—owner value—added service.

In addition, the Group has been designated as the official property
service supplier for the 19th Asian Games in Hangzhou by leveraging
its exceptional quality in sports venue property services. It has also
successfully provided professional park office scenario services to a
group of emerging companies featuring “game science” represented
by “Black Myth: Wukong”, at the Hangzhou Xiangshan Art Commune (
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Industry conferences and forums

The Group has been actively participating in influential forums and
strategic summits in the property management industry, sharing its
own experience and discussing market trends and the industry’s future
development with peers. While keeping abreast of market trends, the
Group also helps to promote the development and progress of the
property management industry in China, contributing to the society’s
high—quality development and enhancing the value of sustainable
urban development. During the year, the Group participated in industry
conferences and forums, including:

2024 Press Conference for the Research on the Top 100 PRC
Property Enterprises by Comprehensive Strengths

2024 Press Conference of the Research Findings for the Top 100
PRC Property Service Enterprises and the 17th Forum for Entrepre—
neurs of the Top 100 PRC Property Service Enterprises

The 7th Property Management Innovation and Development Forum of
the China Property Management Association

The 6th Member Representative Conference of the China Property
Management Association

In the future, the Group will continue to consolidate its strategic layout
in the property management and value—added service industry chain,
strive to optimize the quality of products and services, and continu—
ously strengthen its market competitiveness.
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ESG governance

Good ESG governance lays the foundation for sustainable develop—
ment. A robust ESG governance structure would help enhance the
Group’s ESG performance and help us manage the risks and opportu—
nities of our business operations in a better way. The Group has
formulated an Environmental, Social, and Corporate Governance
Policy, which sets out the ESG management structure and manage—
ment strategy to pursue business development while fulfilling our ESG
commitments. The Company’'s Board of Directors (the “Board”)
assumes the responsibility of formulating the Group’s ESG strategy,
and ensuring appropriate and effective ESG risk management and
internal control systems in place. The Board will monitor the perfor—
mance of the Group’s ESG policy in each unit, regularly review the
implementation of the ESG policy and ensure that the Group’s ESG
governance complies with the requirements of the relevant regulatory
bodies. The Board also holds regular meetings annually and utilize
communication channels such as thematic reports to stay informed
about the latest developments and international trends in the ESG
market. They carefully review the potential sustainability risks and
opportunities faced by the Group and adjust operational strategies in
a timely manner to mitigate any negative impact on the Group’s
business development. Additionally, the Board oversees the prepara—
tion of the annual ESG report, ensuring its content and quality comply
with regulations and meet the Board’s requirements.

In addition, under the supervision of the Board, the Group has estab—
lished an ESG Working Group (the “Working Group”) comprising
senior management and other staff with knowledge of ESG. The
Working Group is responsible for improving the setup of the Compa—
ny’s ESG governance structure, ensuring that the company can effec—
tively identify the ESG risks it faces, and formulating management
policies and practice plans for each ESG risk. During the Year, the
Working Group developed a series of actions to address the Group’s
environmental management and social responsibility performance in
environmental protection, employee care, corporate operations, and
community investment, etc. It also worked with external independent
consultants to discuss ESG issues related to the Group, including
conducting materiality assessments to identify important ESG issues
and collecting and analysing data. Some members of the Board also
gave their opinions in the process, and finally identified the ESG issues
that the Group needs to focus on to plan the future ESG development
direction and the deployment of the Group.

The Working Group would implement ESG-related strategies and
action plans, regularly report and review progress and performance
against ESG-related targets to the Board through Board meetings,
and implement improvement plans to ensure that ESG performance
continues to improve and meet the targets set by the Board.
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ABOUT THIS REPORT

BARZEHS

Dexin Services Group Limited (the "Company”) (Stock Code: 2215)
(together with its subsidiaries, collectively "Dexin Group”, this "Group”,
"we” or "us’), is pleased to release the Environmental, Social, and
Governance Report (the "ESG Report” or this "Report”). It aims to
openly and transparently display the Group’s strategies and efforts to
fulfill our corporate social responsibility and promote sustainable
development in the past year. This Report also sets out the Group’s
performance in environmental, social, and governance ("ESG”) and the
programs and actions implemented in response to the expectations of
various stakeholders. In the future, we will continue to enhance the
quality of our products and services, strive to promote environmental
and social sustainability and create more value for the ecosystem,
customers, employees, and shareholders.

For more information on the Group’s corporate governance framework
and practices, please refer to the Corporate Governance Report in the
Group’s Annual Report for the year ended 31 December 2024.

Scope of this Report

This Report’s reporting cycle aligns with the Group’s financial year
covering the period from 1 January 2024 to 31 December 2024 (the
"Year”). The information contained in this Report covers the Group’s
main business segments including property management services,
non—owner value—added services and value—added community
services operated in the People’s Republic of China (the "PRC”).
Taking into account the significance of the operating system, business
contribution, and business development of each business for the vyear,
the business entities included in the reporting scope are:

1) Dexin Shengquan Property Services Co., Ltd.; and
2) Dexin Property Services Co., Ltd..

The environmental key performance indicators ("KPIs”) cover the
performance of the headquarters offices of the above two business
entities. The Group would continue to review the business areas
covered by its KPIs, and it would actively prepare to expand the scope
of disclosure of ESG report and improve the Group’s sustainability
blueprint in the future.
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Reporting framework

This Report has been prepared in accordance with the “mandatory
disclosure” and “comply or explain” provisions of the Environmental,
Social and Governance Reporting Guide (the "ESG Guide”) as set out
in Appendix C2 of the Rules Governing the Listing of Securities issued
by The Stock Exchange of Hong Kong Limited (the "Stock Exchange”).
The content index of the ESG Guide set out in Appendix Il of this
Report summarizes the Group’s application of the ESG Guide and
cross—references to the relevant sections of this Report.

Reporting principles

In preparing this Report, the Group has made disclosures in accor—
dance with the principles set out in the Stock Exchange’s ESG Guide:

Materiality

The content of the ESG report is to determine relevant risks and
opportunities through engaging stakeholders and conducting materi—
ality assessment, including identifying issues related to ESG, collecting
and examining the opinions from internal management and different
stakeholders, assessing the relevance and importance of the issues,
S0 as to formulate and verify the data in the report. This Report covers
the material issues and related impacts concerned by different stake—
holders.

Quantitative
The KPIs disclosed in the ESG report are supported by quantitative
data and measurable criteria. The statistical data, calculation tools,
methods, reference data, and sources of conversion factors used
herein are disclosed in the reporting of emissions data and energy
consumption.

Balance

The ESG report will present the Group’s performance for the year in
an objective manner to avoid any inappropriate formatting that would
affect the decisions or judgments made by the readers of the Report.

Consistency

To maintain the comparability of ESG’s performance between years,
the Group adopts a consistent reporting framework and calculation
methodologies as far as reasonably practicable. If there are any
changes to the methodologies used or the relevant KPIs, the Group
will present and explain them in the corresponding sections.
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Release method and feedback

An electronic version of this Report is available for viewing and down—
loading from the website of the Stock Exchange (www.hkexnews.hk)
and the official website of Dexin Group (www.dexinfuwu.com). If there
is any discrepancy between the English and Chinese versions of this
Report, the Chinese version shall prevail.

If you have any inquiries about this Report or comments and sugges—

tions on the Group’s sustainability performance, please contact us at
ir@shengguanwuye.com.
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STAKEHOLDER ENGAGEMENT

R ESH

The Group attaches great importance to stakeholders’ views and
recognizes the importance of maintaining close contact and effective
communication with them for the long—term development of the
Group. Therefore, we have established diversified communication
channels to reach out to stakeholders in various fields through differ—
ent online and offline means. In this way, the Group can understand
the views and opinions of internal and external stakeholders to assist
the Group in formulating sustainable development strategies that can
better balance the interests of the environment and various stake—
holders of society.

Stakeholder communication

The Group has established a series of communication channels and
platforms to fully understand the concerns and expectations of various
stakeholders on the Group’s ESG performance and provide timely
responses.
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Stakeholders Expectations and Requirements Se methods
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Eﬁlﬁﬁ&%”ﬁ%% Compliance with laws and regulations Regular reporting of information
Government and Regulators o T
g ﬁ@ﬁ@ﬁ?ﬁ% oI Iy B RS
Promoting local employment 8 .
Inspection and supervision
RIS AR
Pay taxes on time
LEEIES
Earnings return 'Hﬁ%ﬁ@
. '@*ﬁﬁﬁ Shareholders’ meeting
BRER Compliant operations EEFH/NE N IEBR
Shareholders = Group announcements and circulars
SRFAFEE °
Increase Company value o EH[ %Eﬁﬁﬁﬂ&@a?@ﬁﬁ
ST B AN Email, telephone communication and company website
*AHBERLBIER P pany
Information transparency and efficient communication
S
Integrity in business CETHIIAE
Review and evaluation session
AN 1% (AL '/quﬁﬁg
STEBT Fair Cempetition HISER
Partners N Business communication
EEL SN
Performance of contracts inaccordance with law SRR BTE

O fI| AR

Mutual Benefits

Negotiate cooperation
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Stakeholders

&

Expectations and Requirements

RASE R

nse methods

B RB RO RIS

Customer service center and hotline

REEm KRR EFERAT
Quality products and services Customer opinion survey
-
i REBL EPERES
Clients Performance of contracts in accordance with law Customer communication Meeting
HUEHEE IR
Integrity in business Social media platforms
*[Bl5h
Calling for feedback
SIERHIN
Achievernent of emission standards
- BRI EEHIBIENPIOR -
Eﬁiﬁl Energy saving and emission reduction Communication with local environmental authorities
Environment i@ &7
SR Bpms
Compliant emissions Research and Inspection
SIEFK

Reasonable water use

2T ERHIB
T N Participation in industry forums
(EES [RIEITEER o v
Industry Drive industry development e EZREEE
Exchange visits
ETHEEE
‘*Efﬁ%&ﬁ% Employee communication meeting
Rights and benefits protection '/L}ET WFU*D WH%QEJ
il
.ﬁ%{@@&ﬁé\ Company newsletter and intranet
Occupational health and safety '%Ifﬁ%ﬁ
=HN '%MWE*U Employee mailbox
Employees Compensation and benefits .j;ggm.;/_ﬁ_\il{/';j)‘j
‘H‘éﬁ%é’;@ Training and workshops
Career development = I%@J
e A\XFEIZ Employee activities
Humanity care ’Hﬁtifﬁ%jﬁ@
Staff congress
RNSIF
NEHRIRIE Company website
Improving the community environment '/L}ET /A\ﬂ:
=
HTELEAR CREI/N\ S Company announcements and circulars
Community and People Get involved in charity work BRI
&N/ BB RR Media interviews

Open and transparent information

BT E

Social media platforms
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Importance evaluation

For the Group, understanding the thoughts and opinions of stakehold—
ers is inextricably linked to the formulation of the Group’s overall ESG
development strategy. In addition to the communication channels
listed above, we also collect the views and expectations of manage—
ment and staff on ESG-related issues through questionnaires to
better understand the importance of different sustainability issues to
the Group’s development. After the analysis of the information and
data collected, the materiality map[ The materiality maps referenced
in the materiality assessment include the ESG Industry Materiality Map
and the Materiality Map provided by MSCI and the Sustainability
Accounting Standards Baard (SASB), respectively.] provided by
reputable external organizations will be taken into consideration, and
with the assistance of third—party ESG consultants, ESG issues of
higher relevance and importance to the Group will be screened out.
The Group eventually identified eight material ESG issues, which
would form the basis for the Group’s resource allocation and ESG risk
management direction in ESG.

Category

Important Topics

il EEZE

EEILE

HAEEMS, FERSNENRENERETR] EEER
ESGERFRNEEBNT D, IR 7T LARMIEEE B,
BFEBBERHEN S NNEEIEERE THESGHERMZ
BONBERBE, ANERTETHEERZENEEER
MEEN, ERMRENERREBESTE, BESHE
SNEIHBRENEEMEREZMTECSZHRMPIAE (
MSCI) #RMEESGITILEARTE RAKESTHENEZERAS (
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ESGERE, ANEEGKHAHSIEBEAESCHRE, AAEERN
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RIRIRE
Environmental Protection

IRIBBHTAR K fRIE

Environmental accident prevention and treatment

6.1 RIBEIEER

6.1 Environmental Management System

RIEER
Employment Compliance
AN . _
ERaR “F B RiER
Employment Compliance Compensation and Benefits
BTN ERE

Promotion and Development

51 ANTIHRELBRESH

5.1 Talent Acquisition and Employment Compliance

5.2 s RSB

5.2 Salary and Promotion

5.3 ETEM L&

5.3 Employee Benefits and Activities
5.4 155 BREE R

5.4 Training and Development

=P RIBEE

Customer Service Management

EPREERET
Customer Health and Safety

EEEE EPENRERE
Operations Management
AT

Anti-Corruption

The materiality maps referenced in the materiality assessment include the ESG Industry Materiality Map
and the SASB Materiality Map provided by MSCI and the Sustainability Accounting Standards Board (SASB),

respectively.

Customer Information Security and Protection

4.1 mmEER

4.1 Quality management

4.3 B

4.3 Safety management

44 ZPERLOE

4.4 Customer feedback

8. R MERR
8. Integrity and honesty in business

SRMFMEC2EHMRAE (MSCI) RMUESCITREAMME KX AT
RAIZEE (SASB) RHEMNBRIMEE.
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FOCUS ON DEEPENING EXPERTISE AND PERSISTENTLY PURSUE
HIGH-QUALITY DEVELOPMENT

RETAH BHE=ERE

As a branded property management service provider, the Group strives
to continuously improve the quality of property management services
and enhance customer satisfaction with the goal of "Being Your Life
Companion”. The Group is strictly following the Product Quality Law of
the People’s Republic of China, Urban Real Estate Management Law
of the People’s Republic of China, The Property Management Regula—
tions of the People’s Republic of China and other laws and regulations.
The Group also formulated a series of internal systems and guidelines
to ensure that our services comply with national standards and ensure
that customers enjoy high—quality and satisfactory service experienc—
es.

With the increasing attention of owners and the government to the
quality of property management service, we are constantly looking for
a breakthrough in the ability of our products ——"Service”. Among them,
strengthening the quality management of property management
enterprises is one of the necessary means. We have set up a unique
quality management department to meet the requirements of quality
management (QM), efficiency management (EM) and safety manage—
ment (SM).

Quality Management (QM)

Service affinity of property management

The Group attaches great importance to property managers’ service
attitude and service etiquette. To further enhance the affinity of
property management services and boost property owner satisfaction,
on the one hand, our service is reflected in the service scene layout of
property management, the scene layout of the property management
service community, especially the scene layout of the property service
center, and the office space of property management enterprises. The
Group has different scene layout requirements by business type to
create a simple, bright, cordial, and orderly place to give residents and
service staff a strong sense of affinity and belonging. On the other
hand, it is reflected in the attitude of service personnel in property
management. The Group requires project service personnel to provide
courteous, orderly, and warm on-site service through daily training,
regulations, system construction, and random inspection, while further
elevating the living experience of property owners, strengthening
community activities and cultural development, and fostering a
harmonious neighborhood atmosphere, thereby to improve customer
service affinity.
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Quality management ability of property management

To constantly improve the service quality of the regional companies
and property service centers of the Group, we have strictly complied
with the established Quality Inspection and Assessment Management
Method, and constantly optimized our services based on the actual
conditions during the implementation process. The Group’s operation
quality control center would conduct a comprehensive inspection of
the on-site quality problems of the company and property service
center in each region by carrying out the Joint Checks, the Mysterious
Visit, the Tianyan system, and other means to evaluate the on-site
quality management work. The Group also issued quality rectification
orders for on-site quality defects and hidden dangers and required
rectification within a limited time. The relevant department or unit
must implement the project rectification plan and continuously
monitor the improvement progress until the service quality meets the
standard requirements. The Group ensures that quality property
management services are maintained in all projects and that the
quality of service is continuously improved to ensure customer
satisfaction.

In 2024, we steadfastly pursued an independent development path,
adopting a dual-driven approach of “property + operations” to propel
innovation and upgrading across the industry chain, transitioning
towards a broader and more integrated modern service model. We
remain committed to the service philosophy of “putting customers at
the core”, attentively listening to the needs of property owners,
continuously enhancing service quality, and flexibly innovating service
models to create a warmer and better living experience for every

property owner.
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Efficiency Management (EM)

The service efficiency of property management is the ultimate
embodiment of service function, which can reflect the comprehensive
strength of property management enterprises. It mainly includes:

Service response time of property management

The response time to service requests reflects the importance that
property management companies place on addressing the needs of
residents. Through digital upgrades, the Group has established an
agile service system, shaping a strong first impression of our services
while enhancing perceived service quality and significantly improving
efficiency across the entire service process. In 2024, the Group
further improved its response efficiency to service demands, leverag—
ing an intelligent system to achieve 100% online processing of
property owners’ requests, with an average response time of 15
seconds for request orders and an average response time of 13.5

minutes for online—reported issues from property owners respectively.

Property management service processing time

The processing time to services reflects the overall service capability
of a property management company. The Group has accelerated
organizational restructuring, implementing transformative measures
such as flat management, integrated business—finance operations,
and project grouping to enhance per capita project efficiency and
management decision-making effectiveness. By establishing a
24—-hour nationwide customer service center, the Group ensures
uninterrupted, round-the—clock responses to service demands
throughout the year. We have set standards of a 2-hour resolution
cycle for emergencies, 24-hour completion for routine matters, and
72-hour feedback for complex issues. Combined with an intelligent
system, this has resulted in a 99.53% completion rate for work orders
within 24 hours and a 99.5% resolution rate for issues raised via
property owner calls.
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The issue resolution rate for issues raised via property owner calls 99.5%
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The resolution rate of omnichannel service tickets 95%
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The effectiveness of service handling in property management

The effectiveness of service handling in property management
ultimately reflects the quality of services a property management
company provides to property owners. The Group has formulated
relevant rules and regulations and established a year—round training
system. At the frontline service level, we have developed a profession—
al script database addressing concerns of property owners, such as
environmental hygiene, public area safety, public area maintenance,
payment inquiries, and parking management, to enhance the profes—
sionalism of frontline staff. At the customer service level, we have
implemented a 48—hour follow—up mechanism after property owners
report issues, improving their perception of service quality and
facilitating the efficient resolution of reported matters.

The top five areas of conce
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Service optimization and improvement of property management

As the personnel closest to property owners’ homes, the Group
shifted from a “passive response” approach to a “proactive engage—
ment” strategy in 2024, diligently implementing four key initiatives to
enhance property management service efficiency:

1. Comprehensive Coverage. The approach to owner visits by frontline
customer service butlers shifts from selective sampling to full-cover—
age visits encompassing all property owners.

2. Proactive Surveys. The 400 Customer Service Center proactively
contacts property owners to collect their opinions and suggestions.
3. Sky—eye Monitoring. Leveraging a nationwide networked sky—eye
surveillance system to achieve online oversight of service standard
execution.

4. Frontline Supervision. Customer service butlers take on the respon—
sibility of overseeing service quality to actively engage in frontline
inspections.

Safety Management (SM)

The Group strictly abides by the "Safety Production Law of the
People’s Republic of China”, "Fire Protection Law of the People’s
Republic of China” and other laws and regulations. According to the
different types of management projects, the Group has formulated the
"Residential Project Safety Management System”, "Office Project
Safety Management System”, "Shopping Mall Project Safety Manage—
ment System” and so on. Through the establishment and improvement
of scientific, reasonable, and applicable regular management systems
and requirements, customers’ life and property safety and the health
and safety of employees are protected in an all-around manner.
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Actively carry out safety education

Community owners and park tenants: The Group provided safety
education to community owners and tenants of office buildings in the
park through a combination of online and offline means, including
holding fire drills in the community, daily displays, park safety knowl—
edge lectures, etc., to improve the safety awareness of owners and
tenants.

Company employees: All new employees must receive three—level
safety education from the HR Administration center, legal risk control
center, and operation Quality Control center, and take up the post
after passing a special examination; the Group made the safety
service management plan for all staff in the next year in December
every year, actively publicized it to project team and required all
frontline staff to sign a safety production responsibility agreement
simultaneously to help them identify potential risk factors, improved
their ability to cope with risks and master emergency measures.

Checking for potential security risks and give early warning

The Group adopts a three—dimensional approach of prevention, early
warning, and pre—control, breaking down daily operations into detailed
task lists. By utilizing smart monitoring and other tools, it implements
a comprehensive process of supervision, reminders, follow—ups, and
verification for task completion across all staff positions. Leveraging
big data and Internet of Things technologies, the Group has deployed
an Al-powered smart security system, encompassing situational
awareness, alarm  systems, and smart parking.  Through

round—the—clock automated monitoring, this system significantly
enhances safety management standards, preventing safety risks. The
Group’s employees possess the awareness of risk prevention and
early warning mentality. Through institutionalized requirements, a
mechanism for identifying hidden risks has been established in daily
property management operations, creating a safe working and living
environment for residents, property owners, and staff.
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Improving the standardization of property management

In committing to providing excellent property management services,
the Group established a comprehensive quality operation system to
cater to the property management service quality. The quality control
system has been certified by the international standard of ISO
9001:2015. At the same time, the Group carries out standardized
work according to the requirements of the system documentation,
which reflects the Group’s service quality standard through the degree
of standardization of the operation of the system documentation.

In strict compliance with the Product Quality Law of the People’s
Republic of China ( (FEAREMEIZRREE) ), the Real Estate
Management Law of the People’s Republic of China ( {H&E A A
Bl EiEERE) ) and the Property Management Regulations of the
People’s Republic of China ( (FhEARILFEMZESIEMEE) ), the
Group has formulated a suite of internal systems and guidelines to
ensure that our services have complied with the national standards,
hoping to enable our customers to enjoy a quality and satisfactory
service experience. We will continue to strengthen the supervision of
the quality of our property services, constantly improve the manage—
ment system of our property services, enhance the training of our
relevant staff, and launch regular performance analyses, evaluations
and reviews to form a virtuous circle of continuous improvement.

To enable our staff to respond to emergencies in an agile and
accurate manner, the Group has formulated a common emergency
plan, which clearly explains the emergency handling practices that
should be followed by each department in different emergencies.
While guaranteeing the safety of all staff, property owners and
customers, each department is required to respond quickly to control
the development of the incident and isolate the scene of the incident
to minimize the impact on staff and tenants. Our common contingency
plans can cope with different types of emergencies, such as flamma—
ble gas leakage, fire, rainstorms, typhoons, power failure, elevator
strandings, conflict, etc. We also conduct regular drils and trainings to
enhance staff's awareness of crisis management and to familiarize
them with the contingency plan.
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Confidentiality and security of information

In terms of protecting customer privacy, the Group attaches great
importance to the security of the personal information of owners and
residents, and strictly abides by the Law of the People’s Republic of
China on the Protection of Consumer Rights and Interests and other
laws and regulations. The Group would collect and use customer
information lawfully and the use of customer information will be
limited to the channels specified in the contract. Our confidentiality
system also regulates confidentiality requirements. Employees are
required to sign an information confidentiality management agree—
ment to protect the Company’s business secrets and customers’
information security regardless of whether they are on or off duty. In
case oOf loss or potential leakage, employees should report it immedi—
ately and take remedial measures to minimize the impact. All confi—
dential documents shall be responsible by special personnel and
stored in the equipment that meets the confidentiality requirements. It
is strictly forbidden to sell, abandon or destroy all confidential docu—
ments without authorization. If it is necessary to destroy confidential
documents, it shall be carried out by two or more staff members after
being approved by the company leader. For employees who do not
comply with the Company’s regulations and cause leaks, the Group
would give disciplinary sanctions, dismiss, or even investigate criminal
liability in accordance with relevant laws and regulations and the
Company’s reward and punishment provisions. During the Year, the
Group has not received any legal proceedings relating to the Group’s
breach of customer privacy.

BERNRERE

HREEFPELIE, ARESEEREINEPNEAE
Mz, BEET (PEARANBEESERRESE) £
ERER. BPIENGENTEAREREREFEN, ¥R
PEHNERRRENPIBIERE, HANRETIEIG
HREER, BEIFRBENRBEERHE, Bt
BENARENSHEARBLEFPNENZZ, WHAEXY
FIREEAR RN, BIAVE) LR, WREMHGER, DU
REPERE. MERBEAZARE, TFNENERE
ERNHAN. MERBERELE. ERFEBEHER, F
BHEREBREN, EASREMER, AMBULIFAR
Bif. HRETRTETASRE, ERBESH, HME
KRERERE N ASIMNERIATE, BroEfs. B &
EERNBEE. AFE, FEEARERETCUEREAER
BREPRILNEERNEZR,

17/18




Customer feedback

The Group is committed to establishing a multi-tiered customer
communication framework, continuously refining a closed-loop
system for service enhancement. By integrating a 400 service hotline,
an intelligent customer service system, and a mobile feedback
platform, we ensure round-the—clock, all-scenario access to custom-—
er needs, establishing a standardized process that encompasses issue
reception, categorized handling, and result disclosure. A dedicated
service improvement team has been formed to devise optimization
solutions  for frequently raised issues, such as implementing
cross—departmental collaborative projects in areas like community
environmental management and facility upgrades. An innovative
customer co—governance mechanism is introduced, under which a
service quality supervision team composed of homeowner representa—
tives is formed, regular service improvement seminars are held, and
customer insights are translated into service upgrade action plans,
thereby effectively enhancing the service experience and community
cohesion.

During the Year, the Group did not receive any major customer
complaints against the Group’s services.
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Protect intellectual property

The Group respects intellectual property rights and strictly complies
with the relevant laws and regulations, such as the Law of the People’s
Republic of China on the Protection of Intellectual Property Rights, the
Patent Law of the People’s Republic of China, and the Trademark Law
of the People’s Republic of China. The Group’s intellectual property
management practices have set out the responsibilities of each
functional department to effectively protect the Company’s intellectual
property rights, including patents, copyrights, trademarks, trade
secrets, etc. Each department shall promptly report newly generated
intellectual property rights to the Human Resources Administration
Center. The Human Resources Administration Center shall uniformly
handle the relevant intellectual property rights declaration, registration
and other protection procedures. No one shall use their authority or
use other improper means to copy, publish or disclose the company’s
intellectual property rights. Any unit or person who infringes on the
Group’s intellectual property rights will be transferred to the relevant
administrative department in accordance with the law.

In addition, the Group issues guidelines on the computer software
installation application for the employees to ensure that they are
installing genuine software and do not infringe the intellectual property
rights of others. We also take various measures to ensure that the
software installed on the Group’s computers is licensed and legal.

During the Year, the Group was not involved in any legal proceedings
relating to the Group’s violation of intellectual property rights.
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PEOPLE-ORIENTED AND CARING FOR EMPLOYEES

MABE BEST

As a responsible employer, the Group strictly abides by the Labor Law
of the People’s Republic of China, the Labor Contract Law of the
People’s Republic of China, the Social Insurance Law of the People’s
Republic of China and other relevant laws and regulations. We contin—
ue to improve human resources management and labor systems to
ensure employee compliance and reasonable protection of employees’
legitimate rights and interests. The Group’s Human Resources Admin—
istration Center and Regional Human Resources Administration
Department have formulated a series of management measures to
regulate the evaluation mechanism for job recruitment and promotion
under the principles of objectivity, fairness, and reasonableness,
providing a truly fair and just employment environment for employees.

During the Year, the Group was not involved in any employment-relat—
ed irregularities that had a material impact on the Group.

Talent recruitment and employment compliance

To ensure the timeliness of the Group’s talent pool, the Human
Resources Department of the Group publishes recruitment informa—
tion through diversified recruitment channels, including online recruit—
ment, on-site job fairs, headhunting agencies, and university publicity
and recruitment, following the "Recruitment and Hiring Management
Practice Guidelines”. The Group carries out recruitment work based
on the principles of "Advocating merit and talent”, "Rigorous assess—
ment”, "Comprehensive evaluation”, and "Merit—based recruitment” to
identify employees with potential development. The hiring process
would be monitored to ensure the quality and diversity of the talent
brought in and to avoid recruitment based on gender, sexual orienta—
tion, disability, age, race, nationality, family status, or any other legally
protected factors to ensure an equal competitive hiring mechanism.
Equal opportunity and anti—discrimination principles apply to all
employee activities and human resources matters, including recruit—
ment, promotion, transfer, reward and training.
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When employees are interviewed, the Human Resources Department
will verify the applicant’s supporting documents, such as I.D. card,
work experience and education certificate, to confirm whether their
age, identity, education and appearance are consistent with the
supporting documents. So the Group can avoid hiring children or
illegal workers. If it is verified that the employee has provided false
information, we will immediately dismiss the employee concerned. The
Employee Handbook, the Employee Job Description and the Employ—
ment Contract would clearly state the job duties, the duration of the
employment contract, the work location, working hours and holidays,
labour remuneration and labour rights, to ensure that both parties
understand employment conditions, equality of employment compli—
ance and the prevention of forced labour.

We do not force the extension of working hours, and the Human
Resources Department strengthens labour management through the
monthly statistical monitoring table to ensure the legal compliance of
labor. If employees need to work overtime, we will compensate them
for their overtime work in the form of compensatory leave or overtime
pay to avoid forced labor. In the process of operation, the Group is
committed to safeguarding employees’ legitimate rights and interests
and creating a fair, healthy, safe, and promising working environment.
The Group holds regular meetings to discuss and review compliance
with the employment system, thoroughly investigate and punish
violations, and avoid employment risks such as child labour, forced
labour, and discrimination.

Upon an employee’s resignation, the HR Department will conduct an
exit interview with the employee to understand the reasons for their
departure and their comments and suggestions to the Group. We also
respect employees’ right to choose jobs freely and strictly abide by the
Labor Contract Law of the People’s Republic of China and the Entry
and Exit Management System of Dexin Services Group. The Human
Resources Department would start the dismission approval procedure,
uphold the principles of legal compliance, seek truth from facts,
fairmess, and justice, standardize the rescission and termination of
labor contracts, and ensure the legitimate rights and interests of
employees.

The Group publishes campus recruitment information through special
campus information sessions, small boutique exchange sessions,
internal employment network, alum recommendations, and other
means. The Group also cooperates with Zhejiang University of Tech—
nology, Zhejiang Gongshang University, Zhejiang Shuren University,
and other colleges and universities to attract outstanding college
graduates.
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In addition, the Group carries out social recruitment according to the
position establishment and business needs through an online recruit—
ment platform, internal recommendation, regional talent market, and
other channels. We strictly manage internal recommendation channels
and avoid recruitment fraud according to the principles of fairess and
justice and avoidance of nepotism.

Salary and promotion

Following the Attendance Management System, Performance
Management System and Remuneration Management System estab-
lished by the Group, the Group attracts and retains talents with a
scientific, reasonable and market-competitive remuneration system
and promotion path. We would make overall salary adjustments by
considering employees’ past performance, appraisal results and
market salary changes. We have also set up transparent and
standardized employee performance appraisal indicators, programs
and target responsibility statements to allow employees to develop
their careers in a planned manner. We would praise and reward
employees with excellent performance and behavior, such as offering
appropriate quarterly or annual performance bonuses and promotion
opportunities. For employees who fail to complete the performance
plan effectively, their supervisors would initiate an interview with them.
They would analyze the reasons for poor performance and provide
feedback on specific performance improvement measures to under—
stand the shortcomings of the Group in business operation or human
resource management and make improvements and assist employees
in going higher and further in their career planning.

Employee benefits and activities

The Group attaches great importance to the well-being of its employ—
ees and upholds the spirit of being people-oriented. In addition to
providing our employees with good development opportunities and
competitive remuneration packages, we also actively improve the
Group’s employee welfare system. To enhance the satisfaction of our
employees, we have formulated the "Welfare Management Measures
of Dexin Shengquan Property Services Limited Headquarters”. In
addition to the national mandatory welfare items, including pension
insurance, medical insurance, work injury insurance, unemployment
insurance, maternity insurance and housing provident fund, we also
provide diversified welfare for all employees, including holiday
benefits, labor insurance benefits under high temperature, meal allow—
ance, birthday benefits, maternity benefits, burial subsidies and
condolences for injuries and illnesses, etc.
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In addition, we provide transportation allowance, health checkups
according to the job nature. We also offer critical illness insurance,
hospitalization medical accidental  injury
accidental expense reimbursement, group medical insurance and
group term life insurance. These insurances make employees feel at
ease and motivate them to serve the company for a long time and
grow together with us.

insurance, insurance,

In addition, the Group also actively promotes talent training. To
improve the professional level of employees, we provide professional
title and qualification certificate subsidies and certificate rewards and
benefits for staff with the requirements of holding a certificate. When
employees complete external training and examination and obtain a
professional ftitle certificate or qualification certificate, the Group
would subsidize a certain amount of tuition fee, teaching materials
fee, and examination registration and provide certificate incentive
benefits every month to encourage employees to obtain a professional
qualification and improve their professional level. The Group also
encourages in—service employees to enhance their academic qualifi—
cations. It specially promulgates a reward system for improving their
academic qualifications to reward employees and help them realize
the improvement of their self-value.

® @ EEEERIREHBARREFEE

Establish reserve cadre training camp to cultivate future excellent business management talents
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management talent for the Company, supporting its sustainable growth.

The training camp adopts a ”1-2-7” training and practical model, integrating internal lectures, external expert, team co—creation, bench—
marking visits, and project—based practice to comprehensively enhance the comprehensive ability of the trainees. Senior management and
key business personnel share practical experience to strengthen the understanding of corporate culture and business operations. Industry
experts provide cutting—edge perspectives to broaden trainees’ horizons. Through on-site visits to benchmark enterprises, trainees can
learn best practices, address real-world challenges, and drive business development. This programme has cultivated a pool of high—calibre
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Visit employees during the Spring Festival
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With the imminent Chinese New Year, the Group’s leadership teams visited staff in 25 projects in 10 cities, including Hangzhou, Shanghai,
Ningbo and Guangzhou, and sent sincere greetings and New Year's wishes to them.

In addition, the Company’s Employee Care and Mutual Aid Fund, “Blue Ribbon”, has been practicing the core values of “Creating, Sharing
and Contributing Together” since its establishment to implementing practical measures to care for the staff. This year, when the families
of our employees in Southern China encountered misfortunes, the “Blue Ribbon” Fund provided timely assistance to their families.
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Staff exchange seminar
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The Group attaches great importance to listening to the voices of employees; and establishes perfect two—-way communication channels
to obtain the opinions and suggestions of employees, enhance the humanistic care and psychological counseling of employees, and
enhance the cohesion and sense of belonging of employees. The Group also effectively protects the rights and interests of employees to
complain and ensures a fairer, faster, more efficient, and transparent working environment. Employees can give feedback to the Group on
various complaints through internal complaint reporting channels such as telephone, letter, and social media. The Group will follow up and
deal with the feedback information on time.
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Send “cool” in summer
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In the sweltering heat, many property workers who work outside, including order maintainers, cleaners, greenkeepers, engineering maintain—
ers and customer service housekeepers, are still at their posts in the heat. The health and safety of our employees is always on our mind.
To acknowledge the selfless efforts of frontline staff, various regions and city companies of the Group have organized summer cooling
activities, purchasing a series of cooling materials, such as watermelon, heat-relieving drinks, mineral water, chrysanthemum tea and some
commonly used anti-heatstroke medicines, and sending them to each region, city companies and projects. Managers at all levels visited
the frontline of the project to express their gratitude and sympathy to the frontline employees who persisted in working under the high
temperature. All the regions and city companies focus on the allocation of the facilities for heatstroke prevention and cooling. They sent
cooling replenishments, brought supplies to every employee in person, and advised them to make reasonable arrangement of rotating rest.
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Training and development

The Company regards its employees as the core driving force for
sustainable development. Adhering to the talent development philoso—
phy of “specialization, professionalism, and youthfulness”, the
Company has established a clear promotion mechanism to provide
employees with unobstructed career advancement pathways and has
developed a comprehensive internal training system to create oppor—
tunities for employees’ learning and development.

Career development pathway

The Company has established a scientific and comprehensive promo—
tion mechanism and process for employees, setting up a vertical rank
management system and a Y—shaped career development pathway,
through which it provides employees with a diversified career devel—
opment platform via methods such as promotions, job rotations, and
secondments.
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FEIEI

New Employee Training

7RIl
On-the—Job Training

BIER%EE TIHIER

Dexin Services Employee Training System

BENE

Details
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Continuously conduct onboarding guidance and training for new employees, organize examinations and seminars
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Enhance employees’ job skills on an ongoing basis through training mechanisms such as morning study sessions,

evening practice, monthly training, and monthly assessments
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Echelon Cultivation

Implement echelon training management such as star-rated butlers, reserve managers, and talent pool cadres
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External Training

Outstanding employees may apply for external training and professional skills certification based on needs,

subject to entering into a Training Service Agreement

Centred on the objectives of strategic orientation, nurturing core
talent, and empowering professionalism, the training system estab-
lished by the Company comprises the new employee onboarding
training system, the on—the—job skills enhancement training system,
the reserve talent echelon cultivation system, and the outsourced
vocational skills training system, etc. Commonly adopted training
formats include online live streaming, offline in—person instruction,
blended learning, mentorship, and workshops. Frequently employed
training activities include on—site practical exercises, scenario simula—
tions, case studies, team-building activities, and benchmarking visits.

Effectiveness evaluation mechanism

The Company attaches great importance to the evaluation and
feedback of employee training and development outcomes, and has
established a robust evaluation and feedback mechanism to ensure
the effectiveness and ongoing enhancement of the training and devel—
opment framework.

In terms of training effectiveness evaluation, the Company conducts
pre—training needs assessments, real—time monitoring during training,
and post-training assessments and feedback to comprehensively
understand the relevance of training content and the actual benefits
gained by employees, ensuring that the training programs genuinely
meet employee needs and enhance their capabilities.

Meanwhile, the Company places emphasis on employee development
feedback, gaining timely insights into employees’ work performance,
career aspirations, and development needs through regular perfor—
mance reviews, employee satisfaction surveys, and career develop—
ment discussions, thereby providing more targeted support to
employees.
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Case study: Star-rated butler certification helps employee career growth and service quality

[I— S SE i Sl SHERORBHEBEERNEE, ASBT ERERTEEBR R

r E:}_"{_—I‘;—""!'*?'! - ¥ .- E KEBE

X E

L S E s

E—EZRENESER, BnEmils. BERMENREER=(
HE, STEERTEERER. REBRAKIESEREURENE
DEHEME, REEHEMERLN. AN, —EERER @
BHE N BREY, ZEEREZ mBNKE M BRRE,
MEERZZ FHENRE N TLHEER . BERER=ZY
FEFERGSIE), PAMERIRSTIRG, ERBRDBRRmERE, =7

RFBmE.

For the cultivation of the core service echelon of butlers, the Company has implemented the “star—rated butler certification”
system, comprising five levels from one-star to five—star, with butler rankings dynamically assessed every six months based
on three dimensions: theoretical tests, practical evaluations, and performance reviews. Under the certification system, the
eligibility criteria are formulated in accordance with the competency standards of each star—level position, and tailored
assessment methods are devised. For instance, two-star butlers are evaluated on “quality spot—-check” and “scenario
response’, three—star butlers on “quality magnifier” and “scenario simulation”, and four—star butlers on “customer complaint
handling simulation” and “mentoring practice”. The corresponding subsidy incentives and clearly defined career progression
pathways enjoyed by star—rated butlers can enhance their professional identity and sense of belonging, thereby improving

their service quality.

Looking ahead, the Company will continue to invest greater resources
and efforts in employee training and development, establishing internal
learning mechanisms and educational platforms, actively fostering an
internal atmosphere of learning and growth, and building a strong
corporate reputation.

Occupational health and safety

As a responsible employer, the Group is committed to creating a
healthy and safe workplace for our employees. We strictly comply with
the Work Safety Law of the People’s Republic of China, the Law of
the People’s Republic of China on the Prevention and Control of
Occupational Diseases, the Fire Protection Law of the People’s
Republic of China and other occupational health and safety-related
laws and regulations. We are committed to reducing the health and
safety risks encountered in the working environment of property
management services. In addition, we identify factors that pose risks
to our employees’ occupational health and safety as far as possible
and formulate appropriate mitigation measures to create a good
working environment for our employees to feel at ease and secure.
During the Year, the Group did not have any cases of violation of
health and safety—related laws and regulations.
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The Group attaches great importance to health and safety in the
workplace. Our occupational health and safety management system
has been certified to meet the international standard I1SO
45001:2018, covering property management services  occupational
health and safety management activities. The Group adheres to the
principle of “Safety and Prevention First” and aims to eliminate the
occurrence of significant casualties and fire accidents. The Group
would proactively conduct hazard identification and O.H.S. risk
assessment to understand the potential hazards in implementing
property management service projects and office processes, such as
infrastructure, equipment, materials, physical and material conditions
in the workplace, the design of work areas, project implementation,
machinery and equipment, operating procedures and work organiza—
tion, including the needs and capabilities of the employees involved,
etc., and grade their severity treatment. The Group has formulated a
series of internal operational guidelines, such as “Hazard Identification
and Risk Evaluation Control Procedures”, “Safety and Fire Control
Procedures”, “Safety Operating Procedures for Working at Height for
Cleaning Services” and “Safety Operating Procedures for Security
Services”, and other documents related to occupational safety control
procedures. Such guidelines are committed to strengthening labor
protection measures and actively conducting safety hazard and safety
risk checks to provide employees and contractors with a safe and
compliant working environment.

Suppose an unfortunate industrial accident occurs, regardless of the
severity of the consequences, the Group will conduct a thorough
investigation to understand and review the cause and handling of the
accident. The responsible person shall fill out the “Investigation of
Workplace Accident Report” and “Accident Investigation Form” to
assist the Group in formulating a response plan and improvement
measures to prevent the recurrence of workplace accidents.

To enhance our staff’s occupational health and safety awareness, the
Group’s Human Resources Administration Centre would conduct
property occupational safety training for staff, taking into account the
actual work requirements of each department, with the aim of:
*Ending the staff’s violation mentality with warning education, such as
the destructive influence of fluke, inertia, paralysis, risk—taking and
bravado in the workplace;

*Ensuring that operators at each job are aware of specific measures
for labor protection and safe operation;

*Each employee would know how to avoid and respond to emergen—
cies, fire accidents, etc..

The Group hopes to effectively improve the overall safety quality of
the staff through safety training, establish safety concepts, correct
safety attitudes and prevent safety risks.
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PROTECT THE ENVIRONMENT AND BUILD A LOW-CARBON COMMUNITY

REEIRIR FIIERIRILE

The Group follows the national strategy of green and low—carbon
development and takes the initiative to fulfill its carbon—neutral trans—
formation responsibility, and pays attention to the negative impact that
its operation may have on the natural environment. We strictly comply
with laws and regulations such as the Environmental Protection Law of
the People’s Republic of China, the Water Pollution Prevention and
Control Law of the People’s Republic of China, the Atmospheric
Pollution Prevention and Control Law of the People’s Republic of
China, the Law of the People’s Republic of China on the Prevention
and Control of Environment Pollution Caused by Solid Wastes, and
others. We also continuously optimize the environmental management
system, take different environmental management measures, and
strive to build a low—carbon and environment—friendly sustainable
development community. During the Year, the Group was not involved
in or discovered any violations of any environment-related laws and
regulations.

Environmental management system

The Group’s environmental management system has passed the 1SO
14001:2015 international standard certification. The comprehensive
environmental management system enables the Group to properly
manage the environmental impact of the Company’s operations and
reduce the risk of environmental accidents. The Group’s environmen—
tal management system has identified the environmental factors that
we can control and influence in our operations and services and their
associated environmental impacts. We identify and evaluate the
environmental factors in raw material acquisition, service design and
development, property management service project implementation,
transportation and delivery, use, end-of-life post-processing and
final material disposal from the life cycle perspective. We also conduct
the “Environmental Factor Identification and Evaluation Control
Procedures”. The environmental management system formulates
implementation plans for environmental objectives and indicators for
the critical environmental factors and unacceptable risks involved in
various business activities of the Group. Based on the analysis results
of risks and opportunities, it controls critical environmental factors
and unacceptable risks, and implements environmental safety perfor—
mance reviews to monitor the effectiveness of these controls to
ensure that the risk of environmental incidents is minimized.
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Tackling climate change — Responding to the TCFD

The Financial Stability Board (FSB) established the Task Force on
Climate-Related Financial Disclosures (TCFD) to address climate
change in December 2015. The goal is to promote greater openness
and transparency in understanding the financial system’s exposure to
climate change by developing a common framework for financial
disclosure related to climate change. As countries continue to
advance their “Carbon Peaking and Carbon Neutrality” goals, the
TCFD recommendation framework is increasingly becoming the basis
for the information needed to develop plans for the transition to a
low—carbon economy. The TCFD elevates seven cross—industry
indicators, including Scope 1, 2 and 3 greenhouse gas emissions, to a
level of significant importance for financial impact assessment. This
suggests that the enterprise’s ability to disclose greenhouse gas is
one of the key indicators to measure its environmental and climate
information disclosure.

Responses to the recommendations of the Task Force on
Climate-Related Financial Disclosures (TCFD):

In response to the requirements of the TCFD, Dexin Property Group
has developed a framework for climate—related financial impact
disclosure:

Governance:

Designate senior management through Group meetings to guide the
Group’s management approach to climate change mitigation, adapta—
tion, resilience, and disclosure following the Climate Change Policy;
Establish ESG special teams to coordinate the implementation of
climate action plans among different departments on time and
maintain effective data management systems under the guidance of
the Group management policy;

And regularly report to the Steering Committee on Sustainable Devel—
opment on the management of climate change issues.

Strategies:

Due to the impact of climate change, the probability of extreme
weather events is increasing. The Group has formulated internal
documents such as the Emergency Manual of Dexin Services Group,
developed a series of emergency procedures for different emergen—
cies, and guided all platform companies to organize various projects
to carry out emergency drills through strict compliance with the norms
and regulations. After the drills, problems were analyzed and summa—
rized, and emergency plans were improved and revised to protect the
safety of owners’ lives and property and reduce the impact of extreme
weather on homeowners’ lives.
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Expected target:

The Group will actively consider other ambitious emission reduction
targets and contribute to the country’s goal of carbon neutrality by
2060:

Major emissions of greenhouse gases in the Scope 1-3 are calculated
to make the climate change response of the managed property;

And set long—term emission reduction targets in line with national
carbon neutrality targets.

Emission management

The operation scope of property management is mainly office and
project. The office generates only a small amount of daily waste and
has no significant impact on the sustainable development of the Group
as a whole. All the non-hazardous waste is collected and disposed of
by the cleaning staff and then disposed of by the local Health Board.
In addition, all of the Group’s properties and offices are equipped with
recycling bins to promote waste sorting awareness among staff and
customers.

The project’s waste, including recyclable, hazardous, kitchen, green,
and construction decoration waste, would be appropriately disposed
of. Household garbage and kitchen waste shall be sorted and classi—
fied according to the community’s requirements. We strive for the
consent of the majority of owners and suggestions in the community
to set up garbage classification points and garbage removal transfer
points, and at the same time, we sign garbage removal contract with
the local City Management Bureau recognized qualification units
which conduct the daily sorting of garbage, and garbage transfer to
the provincial government to dump the designated location. For a
small number of hazardous wastes, such as waste oil, paint, and other
dangerous wastes generated by project engineers during the mainte—
nance of facilities and equipment in the park, the Group would collect
and store them separately and hand them over to qualified profes—
sional companies for disposal. All decoration construction waste
would be bagged and entrusted to a local professional cleaning
company. Due to the small amount of green waste, the Group would
charge a professional green conservation company to consign the
green waste to its unit site for crushing. After crushing, the green
waste can be processed into nutrient soil or planting substrate. This
measure can help improve the recycling rate. In collaboration with
community organizations, the Group would also set up recycling bins
in the park for owners to donate used clothing to support environmen—
tal protection and charitable purposes. The Group also reinforces the
importance of waste separation and low—carbon living.
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All kinds of waste disposal methoc
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General household waste and recyclable waste Pollution prevention and control measures such as sealing, energy saving, odor prevention,

seepage prevention, dust prevention and noise prevention have been adopted in all garbage
collection facilities. Centralized collection, transfer and disposal by refuse companies.

S SENIR D FIRIE,

s ETR BB TR R AR IR,
Construction waste Separate from household waste.

Timely clean—up of the construction waste generated in the construction process.

E7EEY MESNETERLES, HISIIEERRBEEIEEEI.
Electronic waste Recycled by electrical and electronic products manufacturers, maintenance machinery,

after—sales service machinery or recyclers.

BEBEY(OERERY. BYH. ZEx ZERHTBEMERENS, WhEEZ2RE, MRERNEIE.
EEY). 2REY, DERBRBRR) RENBESNRETRESS, AU BRARBEALFIZETEE.
Hazardous waste (including pesticide waste, mineral When disposing, the contents should be clearly marked and safety labels should be affixed
waste oil, paint waste, mercury—containing waste to remind recyclers of precautions.

and cleaning solution) Promote the harmless disposal of empty pesticide containers, which must be thoroughly

cleaned before disposal.

Expected target FEETEIR

The Group’s property projects are mainly residential. Dexin Property REFYERZUNEEERZ AT, AHETPLHERE, &
would continue to raise household waste reduction awareness through EVEKBREREEN, WEkR, TFEHSE, FEREAER
various forms such as posters and workshops to promote household BEE R, I, REBBRTREABEDLIRENSE,
waste reduction. In addition, the Group will explore ways to increase WA ERIR S IR e EIN TR Ta =,

waste recycling rates and implement pilot programs in cities with

better domestic waste management.
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Resource usage management

Feature resource equipment transformation business

The in—pipeline project promotes the discharge, treatment, and reuse
of stormwater and sewage using relevant equipment and tools. In
some projects, the Group would build nearby landscape pools and
sewage treatment stations or use the original municipal facilities to
treat rainwater sewage and turn waste into treasure. As a result
rainwater sewage becomes the renewable water resource in the
property area, which can be used to wash roads, water green spaces,
wash cars, etc., reducing pollution and saving the resources.

Strengthen noise control

Noise sources related to property management include vehicle traffic,
construction, and social noise. As for vehicle traffic noise, the Group
fully considers the separation management of people and vehicles and
limits vehicle speed. At the same time, through the form of community
agreement, vehicles are forbidden from honking in the community. For
construction noise, it is prohibited to engage in construction opera—
tions at night, and the decoration construction time should be limited.

Establish an ecological greening system and beautify the property
environment

According to the different projects’ geographical, architectural, and
climatic characteristics, the Group sets up a green belt suitable for
green space in the projects. It establishes the ecological green system
to achieve a perfect and harmonious unity between people and nature.
Green space and belts beautify the environment and, more important—
ly, protect the environment. Property management personnel’s
important responsibility is to maintain and make good use of the
ecological greening system.

Increase investment in science and technology to promote the use
of property-related high—tech products

Through the communication network access to the home and various
information networking, the Group provides users with multiple
options in the project. The application of an intelligent management
system ensures that the community (building) can work well in safety
management, call management, energy facilities management,
automatic payment, and other aspects. The intelligent management
system also helps reduce energy consumption and reduce property
management practitioners, which have vital significance. At the same
time, the project leaders vigorously advocated using various environ—
mental products in the management area, such as fluorine—free air
conditioning and refrigerators, to reduce the damage to the ozone
layer caused by freon leakage, etc.
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Advocating green office

We actively promote green office, call on employees to start from the
small things around, cherishing every electricity, every drop of water,
every piece of paper, every liter of oil, every piece of office supplies,
establish environmental awareness:

1. In terms of conserving electricity, the Company encourages
employees to “turn off the lights when away from office, set the
computer in power—saving mode, and turn off the computer when
away for a long time”. The Company also encourages tenants to set
the air-conditioning temperature of their offices at 25.5C in Summer
and 237 in Winter and to turn off air—conditioners when leaving
offices.

2. In terms of water conservation, the Company regularly monitors the
electricity and water consumption of each unit throughout the year.
We effectively reduce waste through upgrading equipment and
adjusting the consumption program on electricity and water.

3. In terms of green travel, the Company encourages employees to use
video and teleconferencing to reduce business trips and the use of
cars.

4. In terms of saving paper, the Company encourages employees to
use electronic channels such as OA office system, mobile APP, email
and Rmeet video conference platform to promote a paperless office.
5.In terms of garbage classification, the Company has set up sorting
garbage cans in public areas and provided sorting bins for four major
categories of items: plastics, batteries, aluminum cans and paper to
encourage employees to make garbage sorting.

6. In terms of recycling, the Company encourages employees to
participate in the year-round environmental recycling program by
sorting and recycling various items. These items include old comput—
ers and accessories, CDs, books, clothes, small electrical appliances,
toner cartridges, lamps and so on.

Expected target

The Group’s property projects are mainly residential. Dexin Property
would continue to raise household waste reduction awareness through
various forms to promote household waste reduction. In addition, the
Group will explore ways to increase waste recycling rates and imple—
ment pilot programs in cities with better domestic waste management.
We strive for more titles, such as “waste sorting demonstration
communities” and “green communities” for the projects under our
management.
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Boosting carbon neutrality

Climate change has a long—term impact on society and the natural
environment, and addressing climate change has become one of the
most significant and pressing challenges of our time. The Group has
taken a proactive approach to identify the risks and opportunities
associated with climate change and has formulated strategies to
address climate change based on the Group’s business conditions to
mitigate the risks the Group faces. To reduce the negative impact of
climate change and in response to the country’s carbon neutrality
targets of achieving carbon peaking by 2030 and carbon neutrality by
2060, the Group has put in place various carbon reduction measures.
The Group proactively reduces the carbon footprint of its operations
to mitigate the negative impact on the climate and the environment. At
the same time, the Group has actively undertaken the social responsi—
bility of low—carbon green development. We publish the industry’s first
carbon—neutral white paper in collaboration with the Planning Institute
of Zhejiang University to summarize the experience of Dexin Services
in practicing low—carbon management. The Group also pioneered the
“Total Life Cycle of Low-Carbon Operation” and “T.H.I.N.K Property
Carbon Neutrality Management System” in the property management
industry, providing carbon—neutral transformation action ideas for the
whole life cycle of operation management in the industry.
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Addressing Climate Change

Climate change is a global challenge, and businesses are exposed to
climate-related risks. We have conducted climate—related risk
assessment by regularly identifying, assessing, managing and
monitoring climate—related risks and determining the appropriate level
of climate-related risks that can be tolerated. We integrate
climate-related risk management into the Group’s operational activi—
ties to mitigate the Group’s operational risks.
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BRI%LE AEBFEIZI T RIZEEHERR
As of the date of this Report, the Group has identified the following clima

Risks

[k
BN EARER S AR, NRER. &8
=5

Risk of changes in rainfall patterns and extreme changes in weather
patterns, such as heavy rainfall, snowstorms.

HEERFEERR, WRFERERERYESELDL

Risk of shifting consumer preferences, such as preference for low—carbon
and environmentally friendly property management practices.

To effectively mitigate the impacts caused by climate—related risks to
the Group, we have adopted a series of risk mitigation measures. We
are actively exploring the incorporation of climate-resilient elements
into our property management projects, such as enhancing the
resilience of buildings to cope with extreme weather through design
and proper maintenance. We also maintain comprehensive insurance
coverage for properties and possessions vulnerable to severe weather
damage or another climate change—induced damage to minimize
financial losses to the Group. We would ensure that adequate
resources are available to address climate—related risks and take
remedial measures. The Group would continue to review and improve
the Group’s climate change and energy policies. We also accelerate
the promotion of energy-saving and carbon reduction programs,
actively seek to incorporate green and low—carbon elements in our
property management services to minimize carbon emissions gener—
ated from our business operations.

The Group understands that the frequency and severity of extreme
weather caused by climate change will increase. Therefore, the Group
has formulated contingency plans to deal with severe weather condi—
tions like typhoons and rainstorms. Also, the Group has instructed all
departments to respond promptly and minimize the impact of severe
weather on the Group and its residents while protecting the health and
safety of residents and staff. After extreme weather events, we have
also formulated a recovery plan. We would arrange for our staff to
clear the debris and repair the damaged facilities as soon as possible
to reduce the environmental safety risks and return the community
environment to normal as quickly as possible.

Impact
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Opportunity to cause damage to the building, resulting in increased
maintenance and repair costs.
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To meet consumer preferences, energy—saving equipment needs to be

purchased and waste properly disposed of and recycled, resulting in higher
input and operating costs.
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Active promotion of carbon neutrality

The low carbon transformation of property management is inextricably
linked with sustainable development. We believe that moving towards
green transformation development can reduce energy consumption
and contribute to the Group’s market competitiveness. The Group
actively promotes the development of carbon neutrality in the industry.
We have released the industry’s first carbon-neutral white paper —
“Dexin Services Carbon Neutral White Paper”, which focuses on
deeply integrating dual carbon services with property services. We
proposed the T.H.LN.K carbon—neutral property management system,
which targets the whole life cycle of the industry’s operation and
management. In addition, we build the carbon-neutral property
management system from the five major service platforms of technol—
ogy empowerment (T—technology), healthy living (H-health), intelligent
brain (I-intelligence), natural compensation (N-nature) and knowledge
dissemination (K-knowledge).

Technology Intelligence

£330 gE
R EiREE @ GEHEREE BEEEEE
Science and technology Green supplier Intelligent Park
energy-saving products management management
FRIRERRERAT REEEAI EERHEIT
Construction energy Promotion of healthy Data analysis of the Park
conservation technology lifestyle
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Carbon neutrality policy
research

The Group adopts the T.H.I.N.K carbon—-neutral property management
system in several property management projects to continuously
promote low carbon service innovation and integrate the dual carbon
concept into the community, led by the new development concept of
green, innovation and sharing. We have evaluated and practiced
various emission reduction measures, utilized renewable energy
technologies for energy—saving renovation, and used supporting
information management systems to enhance energy utilization
efficiency.

Energy efficiency retrofit using renewable energy technologies

The Group has established a joint venture with a leading domestic
zero—carbon integrated solution provider. The Group also builds a
Dexin Services carbon—neutral asset management platform to evalu—
ate the potential of various renewable energy utilization equipment
and solutions to maximize the utilization of renewable energy.
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Actively aligned with China’s “Carbon Peak and Carbon Neutrality”
strategic goals, and focusing on the development direction of intelli—
gence and greenery, the Company has successfully promoted the
large—scale application of intelligent luminaire core technology and
the innovative expansion in new energy business scenarios. Intelligent
luminaire core application: in core cities such as Anhui, Zhejiang, and
Ningbo, more than 10,000 sets of intelligent luminaire core have been
deployed, covering office buildings, commercial complexes, and
residential communities, enabling intelligent upgrades of lighting
systems. New energy business breakthrough: We launched new
distributed photovoltaic power generation projects and pilot projects
for elevator kinetic energy recovery systems to promote circular
energy utilization.

1. Large—scale application of intelligent luminaire core technology. In
2024, the Company comprehensively implemented intelligent luminaire
core technology in over ten key projects in cities such as Anhui,
Zhejiang, and Ningbo, replacing traditional lighting systems. This
technology achieves three core benefits through Al-enabled adaptive
dimming and remote energy consumption monitoring functions:
Energy saving and efficiency improvement: The comprehensive energy
saving rate of intelligent luminaire core has been increased to 85%;
Operation and maintenance optimization: Relying on the loT-enabled
platform to achieve real-time equipment fault alerts, reducing manual
inspection costs by 40%, and extending equipment lifespan to over 5
years;

User experience enhancement: Dynamic lighting adjustment technolo—
gy improved the illumination comfort in public areas.

2. Diversified expansion of new energy business. Guided by “green
energy + scenario integration”, the Company pioneered new frontiers
for new energy business:

Distributed photovoltaic scaling: Distributed photovoltaic power
stations have been built in commercial rooftop scenarios, offering a
“self-generation and self-consumption + surplus grid feed-in”
revenue model for the projects;

Successful pilot of elevator kinetic energy recovery technology: In
apartment buildings in Yuhang District, Hangzhou, elevator potential
energy recovery devices have been installed to convert the redundant
kinetic energy generated during elevator operation into electrical
energy, with an average daily electricity feedback of 15-20 kWh per
elevator and a self-consumption rate of more than 85%.

New energy business fosters industrial chain collaborative decarbon—
ization. The Company will deepen its “technology + scenario”
dual-driven strategy to empower project operation cost rational
savings. Based on existing projects, it will join forces with authoritative
institutions to create “carbon neutral benchmark buildings” and
explore carbon credit trading models.
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SUPPLY CHAIN MANAGEMENT AND WIN-WIN COOPERATION

HEEER SFER

Good supply chain management helps improve the quality of products
and services and reduce the environmental and social risks arising
from poor supply chain management during operations. The Group has
embedded ESG principles into its supplier management framework by
establishing a full-cycle governance mechanism covering admission,
performance evaluation, and supervision. The Group strictly comply
with the laws and regulations related to the property management
service industry and supply chain management, including the Bidding
Law of the People’s Republic of China, the Government Procurement
Law of the People’s Republic of China and the Regulation on Realty
Management of the People’s Republic of China. According to the
operation status of the Group, the Supplier Management System is
formulated to standardize the supplier management system of the
Group, clarify the bottom-line requirements for suppliers in terms of
compliance operation, labor rights and environmental protection,
promote the implementation of supply chain responsibilities through
contractual commitments, training and promotion, and on-site audits,
and strengthen the procedures such as supplier admission and evalua—
tion mechanism. We also communicate with our suppliers on a regular
basis and strive to maintain and deepen long—term relationships with
quality suppliers to ensure stable product supply and quality service,
and pursue mutually beneficial and win—-win development with our
partners.

Supplier management system

To ensure that the Group procures quality products and services and
to enhance the quality of the Group’s property management services,
the Group has formulated the Supplier Management System Guide—
lines to regulate supplier management. We have established a unified
supplier evaluation system for supplier selection and evaluation in a
standardized and regulated manner. All departments of the Group will
carry out procurement, verification and control work at different
stages of the supply chain in accordance with the Supplier Manage—
ment System Guidelines to minimize environmental and social risks in
the supply chain.
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Supplier access, evaluation and management

The Group regards supplier access evaluation as an essential link of
supply chain management and has established a complete supplier
access management process.

The Group has implemented the supplier tiered pre—qualification
system, and set up entry thresholds in terms of qualification compli—
ance, service cases, risk records and other dimensions. Before
warehousing, the Group would inspect suppliers and form inspection
reports to verify their relevant qualifications, turnover, typical perfor—
mance, comprehensive strength, etc., and comprehensively assess
whether they meet the requirements of the Group. The Group organ-—
ised cross—departmental inspection teams to conduct a comprehen—
sive qualification examination, including the ESG special project due
diligence, of suppliers with major procurement projects. The examina—
tion covers multiple dimensions including company size, office
environment, staffing, organizational structure, management model,
and site visits of different categories of suppliers. The inspection team
formulates a corresponding report on the inspection. Only those who
have passed the inspection will be shortlisted into the Group’s Suppli—
er Pool.

For suppliers involved in large service outsourcing and engineering
projects, we require suppliers to pass the corresponding ISO certifi—
cation. At the same time, their environmental performance, such as
whether the energy saving and consumption reduction process is
adopted, is also included in our site inspection.

The Group regularly carries out recruitment and procurement business
training. It provides professional skills training such as supplier
recruitment and selection to relevant responsible persons to effec—
tively implement the recruitment and procurement system and
strengthen supply chain management and control.

To strengthen the assessment of suppliers’ environmental and social
factors, we take ISO 9001 quality management system, ISO 14001
environmental management system, OHSAS 18001 occupational
safety and health management system, and other certifications as the
screening conditions for supplier access.

The Group has established a quarterly performance evaluation system,
setting quantitative indicators for delivery quality, response speed,
compliance performance, etc. At the same time, for suppliers who
continuously fail to meet the evaluation standards, the corrective
dialogues and rectification mechanism will be triggered, and those
with serious violations will be included in the blacklist. The Group
attaches great importance to the continuous management of suppliers
and implements a supplier capability building program, regularly
organizing training on themes such as safe production and low—car—
bon operations. A supplier risk early warning system has been estab—
lished to monitor the risk signals such as abnormal operations and
administrative penalties in real time.
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The Group adheres to open procurement, has zero tolerance for
suppliers with impaired integrity or violating the integrity agreement,
and makes clear the channels for complaints and reports to establish
a clean supply chain. We have included business ethics in our assess—
ment of suppliers at various stages of our cooperation. We take the
supplier’'s qualification and credit as the critical factor of inventory
inspection, require all cooperative suppliers to sign the integrity
agreement and carry out compliance audits from time to time during
the performance of the agreement.
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EERBHRERAE
023 Supplier Conference held by

Starting in 2019, the Group has assessed suppliers from five major
perspectives, including accessibility, management, and elimination.
This conference also makes requirements for the ability of suppliers to
provide supporting services, adding important sections such as
performance evaluation, transparency cooperation, and contents of
ten major bans for staff at all levels to assess. Once again, we empha—
size the cooperation concepts of “walking together”, “mutual devel—
opment”, and “sharing, undertaking, co—existing”, and hope that we
can have more scintillations with various suppliers in future develop—
ment.

The Group makes quarterly performance evaluations on cooperative
units. It comprehensively evaluates whether suppliers’ strengths meet
our cooperation requirements by evaluating service attitude, business
level, service quality, and other aspects. The Group leads the compre—
hensive evaluation of the units in the national unit database every
quarter according to the performance of the cooperated projects.
Qualified suppliers can enter the suitable supplier database of the
company, and excellent suppliers enjoy priority cooperation rights. The
unqualified units will be interviewed and required to make rectifica—
tions within a time limit, and the units that still fail to improve their
performance will be abolished.
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Green procurement

The Group incorporates environmental benefits into the core dimen—
sion of procurement decisions, prioritizing suppliers with green certifi—
cation and sound disclosure of carbon footprint. In scenarios such as
engineering renovation and equipment procurement, it is clearly
required to use low—carbon materials such as energy—efficient
building materials and eco—friendly coatings, and to jointly develop
waste reduction plans with suppliers. An ESG scoring card system for
procurement items has been established to evaluate environmental
performance from aspects of raw material traceability, production
processes, and transportation methods, gradually increasing the
proportion of green procurement. A sustainable development initiative
is released at the annual supplier conference, in a bid to work with
partners to carry out innovative practices such as clean energy equip—
ment ftrials. In the process of supplier admission, we will require
suppliers to sign the Green Supplier Commitment Form to ensure that
the products they supply comply with the “Green Supply Chain
Management Evaluation Requirements” in Appendix 3 of the “Notice
of the General Office of the Ministry of Industry and Information
Technology on the Construction of Green Manufacturing System”.
Such requirement can ensure that the Group’s manufacturing,
packaging, storage, transportation, and service comply with the
Ministry of Industry and Information Technology requirements. The
suppliers must also regularly provide monitoring reports issued by
recognized testing organizations for verification.

In addition, the Group classifies supplier categories into two catego—
ries, material category and non-material category, through our OA
system. The procurement of some materials requires suppliers to
provide green environmental protection test reports. Through the
classified procurement of suppliers and service outsourcing, the group
collects suppliers strategically to realize resource sharing, reduce
resource waste and the problem of high cost of single cooperation, so
as to reduce the overall procurement cost of the company.

The Group is actively taking action t o reduce carbon emissions in the
supply chain. We will further establish a green and low-carbon
management mechanism for suppliers, add a green and low—carbon
supplier undertaking to the supplier induction process and require
suppliers to regularly provide green and low—carbon product
related—certification and monitoring reports to take practical actions
to promote reduction of carbon emissions in the supply chain. We will
also invite suppliers’ representatives to sign the “Green Manufacturing
Pact for Dexin Service Supply Chain”, launch the property manage—
ment industry’s first “Carbon Neutrality” initiative, and establish a pool
of members of the “Carbon Neutral” initiative for service providers of
Dexin Services Group.
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INTEGRITY AND HONESTY IN BUSINESS

The Group strictly abides by national laws and regulations and the
management requirement of regulatory authorities at all levels,
adheres to the core values of “Cultivating righteousness”, “Walking the
right path” and “Doing the right thing” (the “Three Righteous
Cultures”) and carries out internal risk control measures throughout
the Group to ensure the normal operation of ethical business
standards in its business. We are committed to creating a fair, open
and equitable work environment for all employees of the Group; we
also require our employees to adhere to professional ethics and adopt
a “Zero Tolerance” attitude towards fraud and corruption to minimize
the risk of corruption in the course of business.

Anti-corruption management

The Group strictly complies with national laws and relevant regulations
such as the Company Law of the People’s Republic of China, the
Anti-Unfair Competition Law of the People’s Republic of China and
the Interim Provisions on Prohibition of Commercial Bribery to ensure
compliance with business operations and is committed to preventing
any form of corrupt and illegal acts. The Group’s audit and supervision
department has compiled a series of disciplinary conduct standards
regulating employees and suppliers, such as the “Regulations on the
Management of Functional Conduct of Dexin Group Employee, ” the
“Regulations on the Management of Conflict of Interest of Dexin
Group Employee,” the “Employee Handbook,” the “Ten Prohibitions,”
the “Internal Audit System (Trial) of Dexin Service Group, ~ and the
“Supplier Integrity Pledge, ” which clearly prohibit all corrupt and illegal
acts, including asking for bribes, accepting bribes, offering bribes,
embezzling, misappropriating and privately disposing of the Group’s
property, etc., guiding and regulating the daily work behavior of the
Group’s employees to maintain the compliance of each business unit
and prevent fraudulent behaviors that harm the Group’s interests. The
Group’s audit management department would investigate suspected
violations of the regulations and disciplinary conduct standards. If the
case is verified upon investigation, the Group will, in accordance with
the Group’s rules and regulations, impose penalties such as criticism,
demerit, reduction in salary, demotion, or termination of employment
contract on the responsible persons depending on the severity of the
circumstances.
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[T the behavior constitutes a crime, it will be referred to the judicial
authorities for further action. In case of suppliers, we would require
them to bear the responsibility for breach of contract and list them in
the permanent blacklist of Dexin Service Group and the blacklist of
Corporate Anti—Fraud Alliance. We would not allow them to have any
business contact and cooperation with Service Group and its ed
companies.

The Group’s audit management department conducts internal audits,
including departure audits, special audits, and internal control and joint
inspection audits, which are critical measures to ensure the stability,
compliance, and long—term development of the Group. The internal
control and compliance risk inspection work is carried out in three
dimensions: project self-inspection, city—level company spot checks,
and Group headquarters inspections. This helps us identify existing
and potential operational risks and management loopholes. In this
regard, we will propose targeted solutions and improvement plans to
further enhance the risk prevention and management capabilities of
each business unit and promote our healthy and compliant develop—
ment.

During the Year, the Group did not have any litigation cases related to
corruption or fraud, nor it violate any laws and regulations related to
the prevention of bribery, extortion and fraud.

Anti-corruption training

In order to enhance employee awareness of anti—corruption and their
level of corruption prevention, the Group’s audit and supervision
department regularly organizes training on corruption prevention
according to the Group’s operation. By sharing thematic cases,
explaining laws and analyzing hazards, employees and management
are being aware of the risks and hazardousness associated with
corruption and fraud, and corruption is eliminated through warnings
and education. All employees of the Group have signed the “Integrity
Undertaking Letter,” which clearly outlines the Company’s disciplinary
rules and regulations regarding ethical professional conduct. The
human resources and related risk control departments promptly
conduct integrity risk training for new employees, clearly expressing
the Group’s expectations and requirements for employees in their
respective functional positions. This ensures the healthy and
long—term development of the Company and its employees while
upholding the Group’s “Three Righteous Culture”. During the Report—
ing Period, all levels of the Group have participated in training
programs related to the "Ten Prohibitions” and integrity risk cases,
creating a clean and upright operational environment for all employees
of the Group.
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Corruption and fraud reporting

To create a fair, open and impartial environment and fully utilize the
supervision role of employees and external stakeholders in the Group,
the Audit and Supervision Center of the Group has formulated the
“Integrity Reporting Management System of Dexin Holdings Group” to
regulate the reporting work and protect the legitimate rights and
interests of whistleblowers acting in good faith. It is responsible for
the acceptance, consideration, investigation, proposed rewards and
punishments for whistleblowing matters, and feedback on the
processing results. Multiple reporting channels are available, including
telephone, email, the Group’s official website, WeChat public account,
etc., and reporting channel display boards are also placed at each
project site to facilitate convenient and efficient reporting by owners
and all parties. Once any corruption or non—compliant actions and
misconducts related to the Group are discovered, current employees,
former employees, suppliers, customers, and related third parties can
all act as reporters to make reports.

The audit and supervision department will strictly follow national laws
and regulations together with the Company’s rules and regulations to
handle the investigation of reported matters, strictly protect the
privacy of the whistleblower, and prohibit the disclosure of the
whistleblower’s identity information to the reported person or other
personnel, to ensure that the information and materials of the report—
ing investigation are only known to the members of the investigation
team, and firmly safeguard the legitimate rights and interests of the
parties involved (the whistleblower and the reported person). If any
non—compliant actions and misconducts are found, the responsible
person will be dealt with by deducting performance points, publicizing,
warning, demotion, salary reduction, economic penalties, and other
measures. If the event involves serious non—compliant actions and
misconducts, the Group will set up a dedicated investigation team to
conduct an in—depth investigation and analysis, and will report to the
Group’s top management to decide whether to refer the case to the
local law enforcement authorities for filing and follow—up action,
setting a new trend and conveying the Group’s philosophy of practic—
ing with integrity, self-discipline, and compliance with laws to all
employees.
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PASSIONATE ABOUT PUBLIC WELFARE AND GIVING BACK TO SOCIETY

Bl CIERHE

While pursuing business development and creating high—quality life
services, the Group also actively undertakes corporate social respon—
sibility, gives full play to its resource advantages, is enthusiastic about
social welfare, and actively cares for vulnerable communities. We
encourage our staff to participate actively in charitable activities to
contribute to the community and the harmonious development of
society. This year, the Group focuses on the four major areas of
“Common Prosperity”, “Bosom Friend Community”
It helps the development of public
welfare undertakings through donations, participation in voluntary

“Urban Service”,
and “Public Welfare Education”.

services, charity activities, and fundraising.

Urban Services

We are actively exploring more non-residential service possibilities,
aiming to become an important supporter and assistant of the
government in urban co-construction. We are not only a property
management service provider, but also an advocate and practitioner,
striving to create a sense of well-being in the lives of residents and
the vitality of the community through a series of colorful service
projects. As a local benchmark enterprise, we have been working
intensively with the government on a variety of public building projects,
including schools, hospitals, museums and other areas. We tailor our
service plans, in addition to the conventional “four duties and one
service” (i.e. security, cleaning, landscaping, repairing and customer
service), we deliver range of service offerings such as equipment
management, energy consumption control, intelligent parking, exhibi—
tions, and concierge services. We also actively participate in the
organization and planning of cultural activities to promote the devel—
opment of local cultural undertakings, intending to contribute to the
progress of social civilization.
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@ HHAEHNEEIR @
Lishen Battery Intelligent Factory
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The intelligent manufacturing industry is characterized by
many automated equipment and high cleanliness require—
ments for manufacturing processes, in response to these, we
have customized more refined services such as factory
cleaning, security, and equipment management to support
industrial upgrading.

Common Prosperity

The Group actively responds to the call of the CPC Central Committee
to help rural revitalization and promote shared prosperity. During the
Year, we support the development of the cause of co-rich through
love to help farmers, fund donations, wish pairing, and other ways. In
the future, we will spare no effort to promote and participate in more
charitable activities in many provinces and regions of China and
continue to spread the warmth of morality, trust, and confidence to
every corner of China.

® @ REBR

The freshness, plumpness, and juiciness of grapes were instantly favoured
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Poverty alleviation and agricultural assistance
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The Group sets up sales channels to receive supplies directly from farmers in Pujiang County, Jinhua City. To ensure freshness, local
farmers pick navel oranges nocturnally after the property owners’ order and deliver them to their doorsteps on the same day at the soonest.

by property owners, and the sales volume exceeded 20,000

catties in the first week of Shangjia. In addition, the Group also visited agricultural bases such as Yangshan Peach and Quzhou Kiwi Peach
to build a sales network for high—quality environmental agricultural products.
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Bosom Friend Community

As a committed property service provider, we have always been caring
and considerate of residents’ feelings in the past 20 vyears. In
constructing the friendly community, the Group made scene presets
for life in advance and injected friendly temperature into the commu-—
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nity regarding facility use, service experience, and interpersonal
communication. Besides meeting the owners’ living needs, the
Company would constantly foster community culture and neighbor—
hood emotions, bringing more warm memories to the community. The
Bosom Friend Community is no longer just a simple service quality
improvement initiative, it has become a bridge to connect neighborly
warmth and enhance the quality of life.

® @ (BEEFE [ ®

Delin Carnival
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At cultural tourism projects such as Pingyao Ancient Street in
Hangzhou, we collaborated with project owners to co—orga—
nize a series of unique winter cultural activities, bringing
immersive audio-visual experiences and a rich cultural feast
to tourists.

® ® HNCERERAX @ ®

Bosom Friend Summer Time
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We encourage residents to participate in activities, enjoy people—to—people interaction, and learn to live a healthier life. Owners have
become acquainted through “activities,” and by organizing events such as “Water Park”, “Car Library”, and “Handmade Specimen Making”,
passed on the power of happiness to more people. The Group will construce the concept of a healthy life in more diversified ways, creating
a sunny and healthy life value.
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@ HMCEE ®

Bosom Friend Community

$%@%\@ﬂi§*§ SUFBLNRE Eﬁiﬁ?ﬂl)\%;lzﬂﬁ HE4E,
HEMANCRAEELENRME. BRITENCEE, T
AFeNIbERR, MIRRENASRE, BIMELENFEER
w, RIFERNBATURITRE . SETHRITAENRER.
B, MBENEE, EHENE—URABRE—RMNALK
HERBN K,

The Group actively creates a series of meticulous activities to integrate into the daily lives of property owners, creating a sense of
relaxation for each family in the community. By creating the Bosom Friend Community, we aim to bring together a unique blend of intangi—
ble cultural heritage experiences, a dazzling array of creative toys, fun—filled pet interactions, and oversized doll photo spots that go viral
on social media and other activities that feature life quality, experiential enjoyment, and recreational engagement of residents, providing
every member of the community with a shared space to relax and connect with friends.

@ SHHEHM‘RICHX" @

Multi-party Governance to achieve “Beautiful Community”
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In 2024, focused on cultivating the “Beautiful Community” Party—building brand, the Dexin Shengquan Party Branch proposed three major
cultivation goals: firstly, to strengthen the team and consolidate strength; secondly, to build a stronghold and set benchmarks; and thirdly,
to unite efforts and serve the people. We strengthened the development of the Party organizations by integrating the Party organization
leadership with the Company’s management, and took the ideological education of the Party as the primary task. We carried out regular
and special learning activities, organized July 1st—themed Party Day activities, conducted a study tour at the Hangzhou National Archives
of Publications and Culture, and conducted the “Book Donation for Children’s Hearts” micro-wish campaign. Collaborating with community
streets office, we carried out practical activities for the people to leverage the vanguard and exemplary role of the Party members, gave
new connotations to the “Bosom Friend Service” brand, and promoted the development of the Company. In October 2024, the number of
the Party members in the Dexin Shengquan Party Branch reached 52, and an application was made to establish the Dexin Shengguan
General Party Branch. The CPC Hangzhou Liangzhu New City Working Committee, the superior party committee, granted approval on 31
October, 2024, to elevate the Dexin Shengquan Party Branch to Dexin Shengquan General Party Branch.
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Public Welfare Education NG

Dexin Services Group has always been committed to public welfare. BERBILEERNZID, MORASESE, HMELE
We focus on education, poverty alleviation, and equality in education. EMENE. HEAFEEE, HACKRHAEERNER
We have invested many resources in poor and left—behind children so LBV ERE, FMMASIATFNEEED, RERE,
that they can have fair learning opportunities, grow up happily, and ERFEEEBAHAISER B CRRE,

create their future by accumulating knowledge.

® @ RISREY ® ®

Dexi Quansheng Class
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Since the establishment of the “Dexi Shengquan Class” jointly with Zhejiang Shuren University in 2014, the Group has continued to pay
attention to the learning and development of young students. Since their graduation, the students of the Classes of 2014 and 2018, who
were fully subsidized by the Group, have taken up various positions within the Group. According to the Group’s cultivation program for the
Shengquan Class, this year, the 2014 Shengquan Class ended the 5-year cultivation period and entered the stage of cultivation of
high—potential cadres, who are independently responsible for the management of the business department or project groups, etc. The
2018 Shengguan Class ended the 1—year germination cultivation period of graduation and entered the stage of targeted cultivation, and
two of them have already been promoted to the positions of supervisors and junior managers at the assistant manager level. Sponsorship
is only the starting point, the Company will continue to pay attention to the development of outstanding students in the future to help young
talent career development.
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Appendix I: Summary of key performance Indicators

Key Performance Indicators

PRSI IRARE

Emissions

HE4n

=1
BR
Exhaust gas'

AANY(F )

Nitrogen oxide (kg)

MELY(Fe)

Sulfur oxide (kg)

FRRA(F5e)

Particulate matter (kg)

Greenhouse gases

BERE

REREHRE (a8 tREE)?
Total greenhouse gas emissions (tonnes of CO2¢e)?

HEERREREHNRS
(| inEsE)
Scope 1 Total direct GHG emissions (tonnes of CO2e)?

HE2ERERREREHRE

(MBS irEs)

Scope 2 Total indirect GHG emissions from energy sources
(tonnes of CO2e)*

£[E 3 Hit BHEOR =R BeHIR S
(e _ | IREE)°

Scope 3 Total other indirect GHG emissions
(tonnes of CO2e)®

BEREHNEEM_athEE/BE)
Greenhouse gas emission intensity
(tonnes of CO2e /employee)®

U" 2024 ERIE. HEBREARS

1.66

0.03

0.13

60.60

4.18

52.08

4.35

0.56

B %

Migx—: BARAENUIEIRARE

20245

Waste
282y

BERERY

Non-hazardous waste

PREABERE R E () 47.07

Total amount of non-hazardous waste generated (tonnes)’

BEREEYEE(E/(RE)° 0.43

Discharge intensity of non—hazardous waste(tonnes/employee)®

BEERY

Hazardous waste

PREEASEEMHE(T ) 127.40

Total amount of hazardous waste generated (kg)?

HEEEVBE(TR/RE)P 1.20

Discharge intensity of Hazardous waste(kg/employee)?

Resource use

EiRER
BEIR

Energy

REREERE2LRR) 98.57

Total energy consumption (MwWh)

EIARER (R FLES) 19.68

Vehicle fuel consumption (MwWh)®

SMNEEB K ELET) 79.89
Purchased electricity (MWh)

BEREERERER/RE) 0.89

Energy consumption intensity (MWh/employee)®

Use of water

Ak

FKEB8(I5K) 463

Total water consumption (m?)

RKBEQLLK/EE) 4.21

Density of water used (m®/employee)®



Appendix I:

Summary of key performance Indicators

Notes:

1. Air pollutants are calculated by referring to the emission factors in the “Reporting Guidance on
Environmental KPis” issued by the Stock Exchange.

2. The Group’s greenhouse gases include carbon dioxide, methane and nitrous oxide. Greenhouse gas
emission data are expressed in carbon dioxide equivalent.

3. The data includes GHG emissions from vehicle fuels and is calculated based on the emission factors in the
“Guidelines for Accounting and Reporting of Greenhouse Gas Emissions of Rood Transport Corporation
(Trial)” issued by the National Development and Reform Commission of the PRC and the ‘Reporting
Guidance on Environmental KPis” issued by the Stock Exchange.

4. The data includes GHG emissions from the use of purchased electricity and is calculated based on
emission factors provided by the National Development and Reform Commission of the PRC.

5. Data includes GHG emissions from employee business travel and electricity for water and wastewater
treatment. They are calculated based on the Carbon Emissions Calculator of the international Civil Aviation
Organization and the "Reporting Guidance on Environmental KPIs” issued by the Stock Exchange.

6. The intensity is based on the total number of employees in the headquarters office, not the total number
ofemployees within the Group.

7. The data of non-hazardous waste is calculated based on the actual weight and the “inquiry on the
charging standard for volume measurement of non-residential daily waste and food waste” issued by
Beijing Municipal Commission of Urban Management.

8. Hazardous waste data are calculated based on actual weight.

9. The data is calculated based on the “Guidelines for Accounting and Reporting of Greenhouse Gas
Emissions of Road Transport Corporation (Trial)” issued by the National Development and Reform
Commission of the PRC and the “Reporting Guidance on Environmental KPis” issued by the Stock Exchange.

Pt -

1. ZRISRYTE D EMRATERMEN (RIFEARNIERREES) WAER®R
FrESH.

2ALEMABERREE AR, FREANTE, REREAINEEN—AKT
REERR.

SYEEEEMANMELWREREHIN, URBPEERENZRMN (L
TEEHEE — BEFEANRES FREREER GT) ) REAEGR (
RIBMRATIERREIRIES]) POHNERE.

A BB EEERINEENMELNREREHIY, WAREEERE TR
BEBE.

5 BB 8358 THRHBERMNRBIRKISKRIZNE ) EERBE REEHL,

WRIE BN RAAASIRHING B s R A B hE (RIRRISREAURIRIRSES))

PRIAF AT S,

0 EETMRIBBEMAE ZBAYEE, MIFEEBAY,

7 EEBEENEBEREBEREESLIRTRHEEES RGN (FEREEN
IRMEETIRA R BREIRESH) FEME.

8 HEERMIBRIRBERESHEMS,

QB RBTEERELZZMY (R EREX — BERBHNZERSE
sEEIEmE (GT) ) RESPREGH (RIERRENISRERIES]) HEMS.
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Key performance indicators:

PASEARSER

Total number of employees

BTHEAH 105
Eerdeill

By gender

5 45

>3
Male

528 60

Female

1RER

By Age

<305% 45

<30 years old

30-505% 59
30-50 years old

>505% 1

>50 years old

1ZiE

By Region

FRE 105
China

RERERE

By Employment Type

S 105

Full-time

Fri 0

Part-time

U* 2024 E 815, HEBREARS

4E

Employee turnover rate (%)’

B THRKLER(%)"
1215

By gender
3 35

male

=z 35

female

1RER

By Age

<305% 35
The < 30 years old,

30-505% 35
30 to 50 years old

>505% 0
> 50

1ZitE

By Region

i 35
China

Average training hours per employee (hours) and
percentage of trained employees (%)

& 8 TR (Vi) R ZEl R B 9 EE(%)
1215

By gender

ES 9.0(100)

male

z 9.0 (100)

female

RIEE R
By Employee Level

SREEE 8.6 (100)

Senior Management

RRERE 9.5(100)
Middle Management

—MET 8.2 (100)

General Employees



Appendix I:
Summary of key performance Indicators

Key performance indicators
BASR AR 20214

Health and Safety

fRRER S

T THAE 0 0 0
Number of work-related fatality

A T T8 EEEE(%) 0 0 0
Work-related fatality rate (%)

RITEBIBRETIERH 0 0 0

Number of lost days due to work injury
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Appendix 2:

Index to the Hong Kong Stock Exchange's Environmental

PR —
EFRIRA (RiR. HEREGREES) &5

Social and Governance Report

ESG Aspect
ESGEM

A. Environment
A IRIE

A1: HERH

A1.Emissions

General Disclosure and Key Performance Indicators (* KPIs

—RiNEE R FARAEBER ( TKPL )

—MRiE e
General Disclosure

KPI A1.1 HESIBER AR R HEUE R

KPI' A1.1 The types of emissions and respective emissions data.

KPIA1.2 B (8BE1) REEREE (EE2) BERES
HHEREE

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions and intensity.

KPIA1.3 FTEAEEREMHEENLEE

KPI A1.3 Total hazardous waste produced and intensity.

KPI A14 FREE BEERMBELEE

KPI A1.4 Total non-hazardous waste produced and intensity.

KPI A1.5 HRpra] SLAVHINE BIR R A E R B L B
TREREV 58

KPI A1.5 Description of emissions target(s) set and steps taken to
achieve them.

KPI A1.6 #IARIEEEREEERMNAE, RIEARET
ST EE BT R A3 1R L B AR AT IR ENAO T R

KPI' A1.6 Description of how hazardous and non—hazardous wastes are
handled, and a description of reduction target(s) set and steps taken to
achieve them.

U* 2024 E8RIE. HEBREARS

6.2 HE I ER

6.2 Emissions Management

6.4 B A

6.4 Boosting carbon neutrality

Bits—: BASRAERUEIRARAS
Appendix |: Summary of Key Performance
Indicators

MitE—: RARREMIEIRAAAS
Appendix |: Summary of Key Performance
Indicators

MitE—: RARREMISIRAAAS
Appendix |: Summary of Key Performance
Indicators

Mitk—: RABRENIEIZMRLS
Appendix |: Summary of Key Performance
Indicators

6.2 Hs eI

6.2 Emissions Management

6.4 BB

6.4 Boosting carbon neutrality

6.2 HisEIE

6.2 Emissions Management



Appendix 2:
Index to the Hong Kong Stock Exchange’s Environmental
Social and Governance Report

ESG Aspect
ESGEM

General Disclosure and Key Performance Indicators (* KF

—RRIREE R EERARAER ( TKPL )

A. Environment

A. IRIE
A2: EiR{ER —RRIEE
A2.Use of Resources General Disclosure

KPI A2 SRRV B3 /SRR R B R B 2

KPI A2.1 Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kwh in *000) and intensity (e.g. per unit of
production volume, per facility).

KPI A2.2 S KEREE

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

KPI A2.3 3APTAT M BEIRIE AR BIR R R 5 L
EISPTERERA A B2

KPI A2.3 Description of energy use efficiency target(s) set and steps
taken to achieve them.

KPI A2.4 ASKEVERZACR Ll B RIE, AKFTE]
ITMARKRE BR R AERIE L BRIV B

KPI A2.4 Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

KPIA25 BHpimTAEEMRNRERELEESRUSSE
KPI' A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.

A3: BIERRAR  —MEE

N ;
ﬁ}E General Disclosure

A3.The Environment
and Natural Resources

KPI A3.1 HIREH EBHIRIBR R AERNERTER
DRIEEEFZENITE

KPI' A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them.

Ad: FIREML —RIRER

A4.Climate Change General Disclosure

KPI A4l HEABRERFIREEHEIT ANELENERR
BERSE, REHTH

KPI' A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions taken
to manage them.

BREREE

6.3 Resource Usage Management

otx—: BARRAERUIEIRARAS
Appendix I: Summary of Key Performance
Indicators

MotE—: RARRAENMIEIZARLS
Append\x |: Summary of Key Performance
Indicators

6.3 BREAER

6.3 Resource Usage Management

aREMEE

6.3 Resource Usage Management

(REEZEBAESEO
ZMREA. )
Not applicable (The Group’s business
does not involve the use of any packaging
materials.)

6. (RERIT St R

6. Protect the environment and build a
low—carbon community

6. (RERIF 15t =

6. Protect the environment and build a
low—carbon community

6.4 By Ak

6.4 Boosting carbon neutrality

6.4 By AhxF

6.4 Boosting carbon neutrality
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ESG Aspect

ESGEME

B. Society
B. #t&

General Disclosure and Key Performance Indicators (" KF

—RRIRER REARARIETR ( TKPL )

{BIERS T =3 Employment and Labor Practices

B1: &%

B1.Employment

B2: f2RMZE

B2:Health and Safety

B3: EERREI
B3:Development and
Training

—RRiNER

General Disclosure

KPI B1.1 #2450, (REEL . FRERINES DR
BB

KPI B1.1 Total workforce by gender, employment type (for example, full
or part-time), age group and geographical region.

KPI B1.2 #2157l SRRt RE D rEEIMAKLLE
KPI B1.2 Employee turnover rate by gender, age group and geographical
region.

—RIRE
General disclosure

KPI B2.1 BAE=F (BIEERFE) SERILTHHA
LB

KPI'B2.1 Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

KPI B2.2 A TISEATIEREL
KPI B2.2 Lost workdays due to work injury.

KPI B2.3 RPN 2 R 2 248,  DAURARRS
WTRERLE

KPI B2.3 Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

L

General Disclosure

KPI B3.1 &M R R R SR EISHZIRE B DL
KPI B3.1 The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

KPI B3.2 R4 5 R IBEERIE S, BRIESTHZIIN
FHIRFEL

KPI B3.2 The average training hours completed per employee by gender
and employee category.

U* 2024 ERIE. HEBREARS

5. MUABRK BEET

5. People-oriented and caring for employees

Mitg—: RASRAENIRIRARAS
Appendix |: Summary of Key Performance
Indicators

fifr—: RARRAERUISIRARAS
Appendix |: Summary of Key Performance
Indicators

55 @Rl
5.5 Occupational Health and Safety

Bse—: BASEEIURIRARAS
Appendix I: Summary of Key Performance
Indicators

MotE—: RARREIEIRRES
Appendix |: Summary of Key Performance
Indicators

5.5 BiZElgRie s
5.5 Occupational Health and Safety

5.4 17)IEEE R

5.4 Training and Development

MitE—: RARRAEMIEIRRE
Appendix |: Summary of Key Performance
Indicators

Bige—: BASEERIEIRARAE
Appendix |: Summary of Key Performance
Indicators



Appendix 2:
Index to the Hong Kong Stock Exchange’s Environmental
Social and Governance Report

ESG Aspect General Disclosure and Key Performance Indicators (* KF
ESGEM® —REIkEE R FARAEIEIE ( TKPL )

B. Society

B. #1&

BB R85 T ¥ Employment and Labor Practices

B4: 5T %R —RRIEE

B4.Labor Standards General Disclosure

KPI B4.1 AR RS 1B BIROFE i DAB % 2 T N3 es
T

KPI B4.1 Description of measures to review employment practices to
avoid child and forced labour.

KPI B4.2 18 IATE B IR ER B RS BIR B B 5 TR BN ey 2

KPI B4.2 Description of steps taken to eliminate such practices when
discovered.

E53E18%I Operating Practices

B5: fHMEMEEE WS
B5.Supply Chain General Disclosure
Management

KPI B5.1 &t @ &7 rE e 2 e

KPI B5.1 Number of suppliers by geographical region.

KPI B5.2 B RIS HERAIEHI, mEMITHERE
BIRHERHE. UEARENNRNTRER LA

KPI B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and how they
are implemented and monitored.

KPI B5.3 #1178 B # 5 (H ERE S (IR B IRIE Rt & fE
BHVIER), AABRIHAT KBS E

KPI B5.3 Description of practices used to identify environmental and
social risks along the supply chain, and how they are implemented and
monitored.

KPI BE.4 #i AT HREHER MG 2 B RFRER LR
BB H, DARAERIMAT RER A

KPI B5.4 Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how they
are implemented and monitored.

5.1 AT HBERRREER
5.1 Talent Recruitment and Employment
Compliance

5.1 NTBEREREEHR
5.1 Talent Acquisition and Employment
Compliance

5.1 AT BERBIEEH
5.1 Talent Acquisition and Employment
Compliance

7 REER GF R

7.8upply  Chain  Management  and
Win-Win Cooperation

Bis—: BASEERUEIRAE
Appendix I: Summary of Key Performance
Indicators

7.2 BRI ERE R AT

7.2 Supplier selection and evaluation

7.2 RIERERE AT

7.2 Supplier selection and evaluation

3 LREIREE

7.3 Green Procurement
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ESG Aspect
ESGEM

General Disclosure and Key Performance Indicators (" KF

—RRER RBARAIERR ( TKPL )

B. Society
B. #t&

B8 Operating Practices

B6: EmMEE —fRIRE

B6.Product Responsibility General Disclosure

KPI B6.1 E%TE EXERGHPEZ S HEERIERAM
AR E D

KPI B6.1 Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

KPI B6.2 IR E m R RFBAVIRFRE B AR EE 5%
KPI B6.2 Number of products and service related complaints received
and how they are dealt with.

KPI B6.3 ik ERAERE [ (R & AN 23 1S R RO18 (51
KPI B6.3 Description of practices relating to observing and protecting
intellectual property rights.

KPI B6.4 A E SR T 1B & EREIKER

KPI B6.4 Description of quality assurance process and recall procedures.

KPI B6.5 HIRHE & ERHRIERFAPEEEE, MRIERIH
TRESELE

KPI B6.5 Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

B7: REI5 —ARIREE

B7.Anti-Corruption General Disclosure

KPI B7.1 REHRIFNEI BT AR HEERE T EEEN
B SARARMHNEE RFLER

KPI B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting period
and the outcomes of the cases.

KPI B7.2 {EIEAREEEIE R ERZF, MR EREIT R

mle\ /Z
KPI B7.2 Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

KPI B7.3 #iA@ESE M E T IRHENRESE

KPI B7.3 Description of anti—corruption training provided to directors and
staff.

U* 2024 ERIE. HEBREARS

4 RBEKREE IRBmER L

4. Excellence in service quality

NBR (FEEEHAESER)
Not applicable (The Group’s business
does not involve products.)

42 2RPEREE

4.2 Customer feedback

A5 REIHENE

4.5 Protect intellectual property

BR(REBEBAEDEmR)
Not applicable (The Group’s business
does not involve products.)

4 R PRER
4.4 Maintain customer rights and
interests

8. FOREE MiET0E

8. Integrity and honesty in business

8.1 phaEl

8.1 Anti—corruption management

8.1 BhEEE

8.1 Anti—corruption management

8.3 S EIREW

8.3 Corruption and fraud reporting

8.2 RE

8.2 Anti—corruption training



Appendix 2:
Index to the Hong Kong Stock Exchange’s Environmental
Social and Governance Report

ESG Aspect General Disclosure and Key Performance Indicators (* KPIs ™)
ESGEM —RRIREE R pARAEIER ( TKPI )

B. Society

B. &

tE Community

B8: #HERE —RIEE 9. BubAth EIEEHE
B8.Community Investment General Disclosure 9. Passionate about public welfare and

giving back to society

KPI B8.1 TSR 9. BvAt EIEEHE

KPI B8.1 Focus areas of contribution (e.g. education, environmental 9. Passionate about public welfare and
concerns, labor needs, health, culture, sport). giving back to society

KPI B8.2 &L TERIEFTEN &R 9. BulvAth EIEEHE

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 9. Passionate about public welfare and

giving back to society
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