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STOCK EXCHANGE:
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CORPORATE GOVERNANCE
Copies of the Company’s 2024 Annual Report on Form 10-K, Proxy Statement for the 2025 Annual Meeting, 
Quarterly Reports on Form 10-Q and Current Reports on Form 8-K filed with the Securities and Exchange 
Commission are available on the Company’s website www.globalindustrial.com or to stockholders without 
charge upon written request to the Company’s address listed above, Attention: Investor Relations. In 
addition, on the Company’s website, stockholders can view the Company’s Corporate Ethics Policy, Audit 
Committee Charter, Compensation Committee Charter, Nominating/Corporate Governance Committee 
Charter and Corporate Governance Guidelines and Principles.

Global Industrial Company (NYSE: GIC), through its operating subsidiaries, is a value-added 
distributor. Leveraging over 75 years of experience, Global Industrial specializes in providing industrial 
equipment and supplies to small- to medium-sized businesses, large enterprises, and the public sector. 
Global Industrial is committed to its customer-centric strategy and leverages a team of subject matter 
experts, products from its Global Industrial Exclusive BrandsTM, and national vendor relationships to 
help customers succeed. At Global Industrial, “We Can Supply That®”.



Dear Fellow Stockholders, 

In 2024, we generated revenue of $1.3 billion, an improvement of 3.3%, driven by the acquisition of 
Indoff in 2023. We delivered top-line growth in the first half of 2024, but results softened as we moved 
through the year. We remain very pleased with our gross margin performance and had good cash flow 
generation during the year, ending 2024 with more than $44 million in cash. In February 2024, we 
increased the quarterly recurring dividend to 26 cents per share, marking our 9th consecutive annual 
dividend increase.

We continued to execute on our customer-centric strategy and made measurable progress elevating the 
customer experience across the business in 2024. I would like to recognize our associates for placing 
our customers at the center of everything they do. This is highlighted in the strong retention rates and 
customer satisfaction scores we attained throughout the year. In particular, our customers have noted 
an improvement in the quality of our fulfillment process, which was driven by a 20% reduction in 
damage claims in 2024. This improvement is a significant achievement and was a true team effort.

In the year ahead, we will continue to sharpen our execution on serving the needs of our customers 
and highlight the value we bring to market through our core product offerings, Global Industrial 
Exclusive BrandsTM and extensive product knowledge. This includes specific initiatives to capture and 
build long-term B2B relationships that drive the highest lifetime value, support e-procurement and 
e-enabled sales and optimize sales opportunities and our top-line performance. As we drive operational 
excellence and further enhance the customer experience, we aim to continually strengthen connections 
with our customers. 

Sincerely,

Richard B. Leeds
Executive Chairman

We enter 2025 under the leadership of our new Chief Executive Officer, Anesa T. Chaibi. 
A proven executive with decades of industry experience, Anesa is a great fit with Global 
Industrial’s entrepreneurial culture and an ideal leader to help drive our future success. We have 
an exceptional balance sheet, and remain well-positioned to continue to invest in our growth 
initiatives, evaluate strategic opportunities and drive our long-term performance. I would like to 
thank our associates for their dedication to our customers and Global Industrial, and our 
stockholders for their support. We look forward to a successful 2025 as we continue to execute on 
our customer-centric strategy.
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Financial Summary
(In millions except Diluted Net Income Per Share)

     2020  2021   2022  2023   2024

Net sales from continuing operations $1,029.0 $1,063.1  $1,166.1 $1,274.3 $1,315.9

Operating income from continuing operations $    84.1 $     88.0  $   105.2 $     96.5 $     80.5

Net income from continuing operations $    64.1 $     70.1  $     78.1 $     70.7 $     60.7

Diluted net income per share $    1.68 $     1.84  $     2.04 $     1.84 $     1.57

Forward-Looking Statements: Certain statements in this Annual Report constitute “forward-looking statements” within the meaning of the Private Securities Litigation 
Reform Act of 1995. Such forward-looking statements include known and unknown risks, uncertainties and other factors as set forth within the Form 10-K.
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