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Dear shareholder(s),
Election of Means of Receipt of Corporate Communications

Pursuant to Rule 2.07 of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) and the articles of association
of Binjiang Service Group Co. Ltd (the “Company”), the Company is making available to you the following options for you to elect means of receipt of future corporate
communications of the Company (the “Corporate Communication(s)”). The Corporate Communication(s) means any document(s) issued or to be issued by the Company including
but not limited to (a) the directors’ report, where applicable, the ESG report, the annual accounts together with a copy of the auditors’ report and, where applicable, the summary
financial report; (b) the interim report and, where applicable, the summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; (f) a proxy form and (g)
Actionable Corporate Communications (Note), in the following manners:

Option 1: to read all future Corporate Communications published on the Company’s website at www.hzbjwy.com (the “Website Version”) instead of receiving printed copies,
provided that for all Actionable Corporate Communications will be sent to you individually by email. If the Company does not possess your email address or the email
address provided is not functional, the Company will send the Actionable Corporate Communication in printed form to you; or

Option 2: to receive the printed English version of all future Corporate Communications only; or
Option 3: to receive the printed Chinese version of all future Corporate Communications only; or
Option 4: to receive both the printed English and Chinese versions of all future Corporate Communications.

To support environmental protection and enhance efficient communication with you, the Company encourages and recommends that you select Option 1 above to receive the
Website Version of all future Corporate Communications.

To make your election, please complete the enclosed reply form (the “Reply Form”) in accordance with the instructions printed thereon and sign and return it by mail or by hand to
the Company. Please use your own envelope stuck with stamp to return the Reply Form to us at Room 507, 5/F., OfficePlus @Sheung Wan, 93-103 Wing Lok Street, Sheung Wan,
Hong Kong. You may also send email with a scanned copy of the duly completed and signed Reply Form to ir@binjiangfuwu.com.

If the Company does not receive the duly completed and signed Reply Form or any response in writing indicating any objection from you by July 5, 2025, and until
you inform the Company by reasonable prior notice (not less than 7 days) in writing to the Company at Room 507, 5/F., OfficePlus@Sheung Wan, 93-103 Wing Lok
Street, Sheung Wan, Hong Kong or by email to ir@binjiangfuwu.com, you are deemed to have consented to receive (i) the Website Version of all future Corporate
Communications; and (ii) all future Actionable Corporate Communications in electronic form by e-mail.

You are entitled at any time by reasonable prior notice (not less than 7 days) in writing to the Company at Room 507, 5/F., OfficePlus @ Sheung Wan, 93—-103 Wing Lok Street,
Sheung Wan, Hong Kong or by email to ir@binjiangfuwu.com to change your choice of means of receipt of future Corporate Communications.

Even if you have chosen (or are deemed to have consented) to receive the Website Version of future Corporate Communications but for any reason have difficulty in receiving or
gaining access to the Website Version of the Corporate Communications, the Company will, upon your request in writing or by email to ir@binjiangfuwu.com, send the printed form
of the Corporate Communications to you free of charge. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction and will expire
thereafter.

Please note that printed copies of the English and Chinese versions of all future Corporate Communications will be available from the Company on request. The Website Version
of all future Corporate Communications will also be available on the Company’s website at www.hzbjwy.com and the website of The Stock Exchange of Hong Kong Limited
at www.hkexnews.hk.

Should you have any query relating to this letter, please email the Company at ir@binjiangfuwu.com.

Note: “Actionable Corporate Communication” refers to any Corporate Communication from the Company that seeks instructions from its securities holders on how they wish to exercise their rights or make an
election as the securities holder of the Company.

By order of the Board
Binjiang Service Group Co. Ltd.
Yu Zhongxiang
Chairman and Executive Director

Hangzhou, the PRC, June 5, 2025
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BINJIANG SERVICE
Binjiang Service Group Co. Ltd.
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(Incorporated in the Cayman Islands with limited liability)
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(Stock Code: 3316)

(BB R - 3316)

REPLY FORM [El{§

To: Binjiang Service Group Co. Ltd. (the “Company”) o EIRBSE ARTE2A ]
(Stock Code: 3316) (B 47 K55
Room 507,5/F,OfficePlus @ Sheung Wan s B
93-103 Wing Lok Street K B4 93-103 5%
Sheung Wan, Hong Kong T AT 1 B 0 s HES07 %
I/We would like to receive all future Corporate C ications of the Company in the as indicated below:
(Please mark a “v”” in ONLY ONE of the following boxes.)
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(to read all future corporate communications (the “Corporate Communication(s)”) published on the Company’s website at www.hzbjwy.com (the “Website Version™) instead
of receiving printed copies, provided that for all Actionable Corporate Communications and will be sent to you individually by email. If the Company does not possess your email
address or the email address provided is not functional, the Company will send the Actionable Corporate Communication in rmted form to you; or
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(Please provide the email address in Eng[ich Capital Letters and the email address will be used for the purpose of receiving all future Actionable Corporate Communications in
e]cctmmc form from the Company on
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I:’ to receive the printed English version of all future Corporate Communications only; or
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I:’ to receive the printed Chinese version of all future Corporate Communications only; or
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to receive both the printed English and Chinese versions of all future Corporate Communications.
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Signature: Date:
ik IR
Full Name: (English) (Chinese)
X (H30) (F130)
Contact Telephone Number:
Wi A5 B R A
Address:
ik -
Noles Mt -

()
(ii)
(iii)

(iv)

Please comglele all;/our details clearly.
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If the Company does not receive the duly completed and signed Reply Form or any response in writing indicating any objection from you by July 5, 2025, and until you inform the Company by reasonable prior notice (not less than 7 days) in writing

to the Company at Room 507, 5/F., OfficePlus@Sheung Wan, 93-103 Wing Lok Street, Sheung Wan, Hong Kong or by email to ir@binjiangfuwu.com, you are deemed to have consemed © receive (i me Websue Version of all future Corporate

Commumcduons, and a notification of lhePubllwlmn of the Corporate Communications will be posted on the Company s website; and (ii) all future Acti y e-mail, in the future.
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1f yout shares are held in joint names, the shareholder whuse name stands first on the register of members of the Compdny in respect of ‘he]mnl holding should sign on this Reply Form in order to be valid.
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The above instruction w1ll apply to all future Corporale Communications to be sent to you until you notify mherwme the Company by reasonable prior notice (not less than 7 days) in writing to the Company at Room 507, 5/F., OfficePlus @ Sheung

Wan, 93-103 Wing Lok Street, Sheung Wan, Ho: n; Kon or by email to ir@binjian, fuwu com.
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You are entitled at any time by reasonable prlor notice (nol less than 7 days) in writing to the Company to change your choice of means of receipt of future Corporate Communications.
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P]sass note that pnnled copies of the English and Chinese versions of all future Corporate Communications will be available from the Company on request. Please note that such instruction shall be valid for one year starting from the receipt date of your

msu lmn and will expire thereafter. The Website Version of all future Comorale Communications will also be available on lhe Company’s website at www.hzbjwy.com and the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk.
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For the avoidance of doubt, the Company does not accept any special instructions written on this Reply Form.
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Corporate C refer to any d issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including but not limited to: (a) the directors’ report, where applicable, the ESG

report, the annual accounts together with a copy of the auditors’ report and, where applicable, the summary financial report; (b) the interim report and, where applicable, the summary interim report; (c) a notice of meeting; (d) a listing document;

(e) a circular; (f)dpmx form and () Actionable Corpol m\le Communications. _
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“Aclmngble Corporate Commyumcauon(s)" refer to an: Cor;)o Cgmmunic ion from the Company that seeks instructions from its securities holders on how they wnxh to exercise their rights or make an election as the securities holders of the Company.
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If you do not provide your email address or provide an mvalld or non-functional email address, all future Actionable Corporate C i ) and the nolmcalmns thereof in printed form will be sent to you by post at your address as appearing
on the register of members maintained by the share registrar of the Company or at any other address you have mvnded to us for such pu a) i
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PERSONAL INFORMATION COLLECTION STATEMENT

“Personal Data” in this statement has the same meanmg as “personal data” in the Personal Data (anacy] Ordinance, Chwpler 486 of the Laws of Hong Kong (“PDPO”).
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Your supj of Personal Ddta to lhe Company is on a voluntary basis. fyou f4|l lofmvxde sufficient information, the Company may not be able to process your instructions.
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Your Personal Data may be d sed or transferred by the Company to its subsldlanes the share registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period
as may be necessary for our verification and record purposes.
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You have the nghl lo requesl access to and/or correction of your Personal Data in accordance with the provisions of the PDPO Any such request for access to andfor correction of your Personal Data should be in writing to the Company (the address
stated in note 4
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Mailing Address B4tz 3E

Room 507,5/F, OfficePlus @Sheung Wan
93-103 Wing Lok Street
Sheung Wan, Hong Kong
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