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“We are a company in motion: 
more transparent, more 
accountable and more 
committed than ever to 
delivering excellence for 
our customers, partners, 
employees and shareholders.”

Raul Fernandez
President and Chief Executive  

To our 
shareholders

our focus, reigniting our culture and restoring 

growth. We are a company in motion: more 
transparent, more accountable and more committed 
than ever to delivering excellence for our customers, 
partners, employees and shareholders.

Over the past year, I personally met with more than 

consistently underscored the critical, high-value work 

customers to do more with us. We work with some 
of the world’s leading brands, where we bring our 
global scale and local excellence. A standout example 

and to deliver on exceptional experiences for more 

win is a strong endorsement of our capabilities and 
customer-centric execution.

We are an indispensable partner to our clients, 
building solutions that move industries and 
businesses forward. Our engineers, designers and 
consultants help clients innovate across industries. 
Whether we’re helping airlines ensure a smooth 
passenger experience or empowering manufacturers 
to streamline factory operations and monitor their 

powers the critical systems and experiences that keep 
modern business moving. 
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Building a culture of accountability and speed 

At the heart of our transformation is a cultural 

adapts. I’ve held dozens of in-person town 
halls, increased the cadence of internal 
broadcasts and focused on strengthening 
transparency and two-way communication.

We’ve added over 20 new senior leaders with 
deep operational and domain expertise, and 
together we’ve infused the company with a 

accountability, intensity and a shared sense  
of urgency to win.

key commercial capabilities, including sales 
execution, quota design and implementation, 
and performance management.

Expanding our ecosystem 

relationships with global partners to create 
new opportunities and extend our reach. By 
teaming with the right ecosystem players 
who share our commitment to innovation 
and execution, we are extending our pipeline 
and deepening our relevance in key growth 
markets. We’ve strengthened our partnerships 
with ServiceNow, SAP, Microsoft, Amazon Web 

several others to bring joint modern solutions 
to market. 

across our ecosystem, and we’re committed 
to growing that number to meet the evolving 
needs of our clients.

We also increased our presence with industry 

 

the following:

and Solutions 2025

• Everest Group Individual Life Insurance 
® 

Assessment 2025: North America

• ISG Provider Lens™ AWS Ecosystem Partners 2024

Service delivery excellence

In our Global Infrastructure Services segment, we 
saw an industry-leading net promoter score, which 

relationships. Our Intelligent Operations approach, 
which blends human expertise with AI-powered 
automation, is driving better outcomes at scale. 

Deep industry expertise

In industries such as insurance, automotive, 

• In our Insurance Software & Business Process 
Services business, we’re building SaaS-based 
solutions that are transforming how our 

top 25 insurers and 80% of Fortune Global 500 

We serve over 1,000 insurance clients and 
process more than 1 billion policies. 

• Eight of the 10 largest automakers in the world 
trust us to improve the driving experience, with 

deposit accounts, processing 275 million card 
transactions daily for more than 450 banks globally.

life sciences customers around the globe 
and has supported more than 1,000 digital 
transformation projects for leading U.S. health 
systems and health plans. 
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companies with end-to-end capabilities across 
cloud managed services, consulting and 
engineering, applications, security, modern 
workplace services and insurance software.  

Accelerating innovation and growth

We are transforming our technical capabilities 

Engineering Services business is embedding AI 
and generative AI into client solutions, driving 
greater adoption of our enterprise solutions.

No longer just a concept, AI is now core to 
how we deliver value and outcomes for our 
customers. From reducing development cycles 
to improving technical support outcomes, we’re 
using AI to power real results, today. 

For example, we launched DXC Assure BPM, 
powered by ServiceNow. A groundbreaking 

Assure BPM automates over a thousand manual 
tasks, from policy administration and billing 
to underwriting, fraud detection, and claims 
management. By clearing out legacy processes 
and simplifying operations, the solution can slash 
operational costs by up to 40%, empowering 
insurers to move faster and smarter.

We also introduced DXC AI Workbench to help 
clients quickly build, deploy and scale powerful 

faster impact and total control over security and 
costs. Ferrovial, a global leader in infrastructure, 
is already using AI Workbench to drive real-
time decisions with over 30 active AI agents, 

decision making for its 24,000 employees. 

Our strategy is grounded in disciplined 

bookings by nearly 7%, drove our book-to-bill 
Raul Fernandez 

margin, strengthened our balance sheet and 

Fiscal year 2025 highlights include the 
following:*

 
year over year; down 4.6% organically)

• Global Business Services revenue:  
 

down 1.0% organically)

• Global Infrastructure Services revenue:  
 

down 8.2% organically)

 

Looking ahead

capabilities, loyal customers and a deep bench 

year 2026, we will continue to sharpen our 
execution, double down on innovation and focus 
relentlessly on performance.

coordinated team, moving with purpose, breaking 
down silos and building something truly enduring.  
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We’re moving companies and 
industries forward
help them solve complex problems, unlock innovation and prepare for what’s next.

We partner with airlines insurance 
companies automate and streamline the claims process. We make it easy for banks to spot trouble 
and safeguard their customers. And we ease the path to fully connected cars.

Here are some of the many ways we’re delighting clients at every turn: 

We’re improving travel above  
and below the wing
Flying nearly 5K planes each day across the 
globe while carrying ~500K passengers is 
a daunting task. That’s why United Airlines
is both modernizing core infrastructure so 
that critical operations run smoothly and 

information, managing schedules for pilots and 
crew, and keeping airline passengers connected 
and informed during every step of the journey.

We’re elevating the driving experience
Human–machine interfaces are revolutionizing 
the way we interact with our cars. Ferrari’s 
F80 supercar uses new HMI software that 
makes its in-car dashboards simpler and 
faster. We’re also helping Ferrari ensure that 
its systems have the agility to keep up with 
today’s pace of innovation.   
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We’re keeping energy production  
on track
Managing workforce data, operations 
and production is a challenge for any 
organization. After acquiring two mine sites, 
the Australian coal producer Whitehaven 
successfully transitioned 2,200+ workers 
and 150+ applications and fully deployed 
an SAP system to keep operations running 
smoothly within a record six months. 

We’re providing an on-ramp  
to the cloud
Insurers everywhere face the challenge of 
modernizing legacy systems to accelerate 
their business, while also optimizing 
operations. DXC Assure Platform, 
powered by AWS, provided a pathway 
for Lincoln Financial to transform its 
insurance applications to thrive in the 
cloud. The result: a 60% reduction in 

30% cycle-time reduction to help meet 
customer demand.
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We’re enabling smooth sailing 
for every journey
Creating unforgettable vacation 
experiences depends on smooth 
operations behind the scenes.  
To enhance the experience of more 
than 6 million guests each year,  
Carnival Cruise Line is modernizing 
its core technology infrastructure to 

connected experiences across  
every touchpoint.   

We’re using AI agents to improve 

Construction projects are often 
complex, with tight margins, 
intricate logistics and critical safety 
requirements. Infrastructure company 
Ferrovial used the DXC AI Workbench 
platform to deploy more than 30 AI 
agents

employee safety.
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We’re turning merger challenges 
into modernization opportunities
Mergers can supercharge productivity and 
drive powerful synergies, but success 
hinges on bringing operations together 
under a shared vision. When two U.S. 
grocery giants merged to form Northeast 
Grocery, the new company was able to 
extend the life of its critical infrastructure, 
streamline systems and unlock $40 million
in savings — while positioning itself to 
embrace next-generation technologies.

We’re automating critical and 
repetitive tasks

small with AI and then scaling up as they 
see results over time. A good example is the 

Equitable Holdings, which replaced an 
expiring chatbot in just 30 days with one that 
made it easy for human agents to respond 
more accurately and faster (by 80%) to 
customer inquiries by analyzing thousands of 
documents in minutes.  
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Learn more: dxc.com/pivotal-moments

We’re taking AI to  
new heights
AI is a game changer on the ground 
and in outer space. To support 
its data-intensive research, the 
European Space Agency (ESA) 
launched ASK ESA, a generative AI 
platform that gives engineers quicker, 
easier access to information they 
need to accelerate Earth and 
climate research.  

We’re shaping the future 
of patient care
Ensuring that the right patients receive 
antibiotics in a timely manner is a challenge 
for healthcare organizations. But soon 
doctors will be able to use AI to personalize 
antibiotic prescriptions with just a few 
mouse clicks as part of a tool developed 
with Singapore General Hospital that 
empowers doctors to make critical decisions 
on antibiotic use 90% of the time.   
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Recognition 
highlights
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Raul Fernandez

David Barnes 
Former Senior Vice President, Chief 
Information and Global Business Services 

Anthony Gonzalez 
Former U.S. Congressman in the United 
States House of Representatives and 

Cobalt Service Partners

Graham Holdings Company 

Karl Racine 

of Columbia and current Partner at  
Hogan Lovells

David Herzog 

Executive Vice President of AIG

Dawn Rogers 

Securities LLC and former Executive Vice 
President and Chief Human Resources 

Former Interim Executive Chair of the 
Board of the Ascena Retail Group, former 

member of the Board of Amer Sports  

Kiko Washington
Former Executive Vice President of 
Worldwide Human Resources for Warner 
Bros. Entertainment

Robert Woods
Former Senior Vice President and  

Systems Inc.

DXC Technology 
Board of Directors
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DXC stockholder information
Stock Information

the New York Stock Exchange. As of June 2, 2025, 
there were 181,810,180 shares of common stock 
outstanding and 34,197 stockholders of record.

Transfer Agent and Registrar
All inquiries concerning registered stockholder 
accounts and stock transfer matters, including 
address changes and consolidation of multiple 
accounts, should be directed to EQ Shareowner 

Stockholder Correspondence 
Regular mail: 
EQ Shareowner Services  
P.O. Box 64874  
St. Paul, MN 55164-0874

EQ Shareowner Services  
1110 Centre Pointe Curve, Suite 101 
Mendota Heights, MN 55120-4100  
www.shareowneronline.com

By phone: 

For all other international locations, please refer to 
www.shareowneronline.com for instructions.

Financial Community Information

analysts and portfolio managers can submit written 

Ashburn, VA 20147 
investor.relations@dxc.com

Statement, Annual Report and other materials,  
log on to www.proxyvote.com.

DXC Website

https://investors.dxc.com/investor-relations, including 

SEC, which are available free of charge.

Annual Meeting

July 22, 2025, at 10:30 a.m. Eastern time and will be 
a virtual meeting conducted via live webcast. Attend 
the meeting online and submit your questions during 
the meeting by visiting:   

the 16-digit control number included on your notice 
of Internet availability of the proxy materials, on your 
proxy card or on the instructions that accompany 
your proxy materials.

Independent Auditors

McLean, VA 22102

Forward-Looking Statements
All statements in this annual report that do not 
directly and exclusively relate to historical facts 

statements represent current expectations and 
beliefs, and no assurance can be given that the 
results described in such statements will be 
achieved. Such statements are subject to numerous 
assumptions, risks, uncertainties and other factors 

those described in such statements, many of which 
are outside of our control. For a written description 
of these factors, see the section titled “Risk Factors” 

year ended March 31, 2025, and any updating 

No assurance can be given that any goal or plan set 
forth in any forward-looking statement can or will 
be achieved, and readers are cautioned not to place 
undue reliance on such statements which speak only 
as of the date they are made. We do not undertake 
any obligation to update or release any revisions 
to any forward-looking statement or to report any 
events or circumstances after the date of this annual 

events, except as required by law.
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              FY25                FY24

Net income

Income tax expense 234 23

Interest income

Interest expense 265 298

696 193

Restructuring costs 153 111

25 7

Amortization of acquired intangible assets 348 354

2 16

Gains on disposition of businesses

23

Impairment losses 17 5

445

Net income margin 3.1% 0.6%

5.4% 1.4%

7.9% 7.4%

EBIT and Adjusted EBIT

Non-GAAP reconciliations
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