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Kong Shum Smart Management Group (Holdings) Limited
AREEEEER () ARAE

(Formerly known as Shi Shi Services Limited FifilF 575G RS 5))
(Incorporated in the Cayman Islands with limited liability)

(RS EZ M I BIRZN E] )
(Stock Code H&{r{tiE: 8181)

NOTIFICATION LETTER 3 Hl & &K

Dear Non-registered Shareholder™* l), 4 July 2025

The following document(s) of Kong Shum Smart Management Group (Holdings) Limited (“Company”) has/have been prepared in English and Chinese and
is/are available on the websites of the Company at www.kongshum.com.hk and The Stock Exchange of Hong Kong Limited at www.hkexnews.hk (collectively
“Websites”):-

e 2024/2025 Annual Report

e  Circular dated 4 July 2025 in relation to (1) Proposed Grant of General Mandates to Issue and Repurchase Shares; (2) Proposed Re-Election of
Directors; and (3) Notice of Annual General Meeting (Annual General Meeting will be held on 28 July 2025)
(If you have previously requested to receive Corporate Communication(s)™* % in printed form, the printed copy (or copies) is/are enclosed .)

You may at any time send your request in writing to the Company (c/o its Hong Kong share registrar, Union Registrars Limited (“Hong Kong Share Registrar”)
at Suites 3301-04, 33/F., Two Chinachem Exchange Square, 338 King’s Road, North Point, Hong Kong or by email to 8181-corpcomm(@unionregistrars.com.hk)
to request for printed copies of the Corporate Communications. If you have received notification of the publication of the Corporate Communications on the
Websites and for any reason have difficulty in gaining access to the Corporate Communications on the Websites, the Company will upon request send the
Corporate Communications to you in printed form free of charge. For the details of arrangement regarding request for printed copy of the Corporate
Communications, please visit the Company’s website.

As a Non-registered Shareholder, if you wish to receive Corporate Communications of the Company in electronic form, you should liaise with your bank(s),
broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares in the Company are held (collectively, the “Intermediaries”) and
provide your email address to your Intermediaries. Please contact your Intermediaries for the detailed procedure. If the Company does not receive your
functional email address from the Intermediaries, until such time that the functional email address is provided to the Intermediaries, you will be unable to receive
any notices of publication of the Corporate Communications by email.

Should you have any queries in relation to this letter, please call the Company’s Hong Kong Share Registrar at (852) 2849 3399 during business hours from 9:00
a.m. to 5:00 p.m., Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
Kong Shum Smart Management Group (Holdings) Limited

Notes:

(1) This letter is addressed to non-registered shareholders of the Company, which means such person or company whose shares in the Company are held in the Central Clearing and
Settlement System and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communications. If you
have sold or transferred your shares in the Company, please disregard this letter.

(2) Corporate Communications include, but not limited to (a) directors’ report, annual accounts together with auditors’ report and, where applicable, summary financial report; (b)
interim report and, where applicable, summary interim report; (c) notice of meeting; (d) listing document; (e)circular; and (f) proxy form.
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