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ABOUT THIS REPORT
B ANER S

PURPOSE OF THIS REPORT
A H Y

Luk Fook Holdings (International) Limited (the “Company”) and
its subsidiaries (collectively referred to as the “Group” or “We”), is
delighted to present its Sustainability Report (the “Report”) for the
year ended 31 March 2025 (“FY2025” or the “Reporting Period”)
to all stakeholders with an aim to demonstrate the achievements,
management approach and performance of our sustainability
strategy in pursuit of the well-being of our employees, the prosperity
of society and the protection of the environment. For details on
corporate governance othhe Group, please refer to the section headed

“Corporate Governance Report” of our Annual Report 2024/25.
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REPORTING YEAR AND SCOPE
T AR e

Unless otherwise stated, this Report focuses on the business operations of the
Group’s offices, plant, showrooms, and self-operated shops in Hong Kong SAR,
China', Macau SAR, China? and Mainland China® for the year ended 31 March
2025. Compared to our Sustainability Report FY2024, there is no significant change
in the reporting scope of this Report. The determination of the reporting scope is
based on its significance to our business operations and its impact on sustainable
development. The information in this Report is sourced from our official policy
documents, statistical reports, or relevant public information.

To comply with the requirements of the ESG Reporting Code (“ESG Reporting
Code”) set out in Appendix C2 of the Rules Governing the Listing of Securities on
the Stock Exchange of Hong Kong Limited (the “Stock Exchange”), our subsidiary
3DG Holdings (International) Limited (“3DG Holdings”) (Stock Code: 2882) has
also published its own Sustainability Report. As 3DG Holdings is not included in
the scope of this Report, please refer to the website of the Stock Exchange or the
website of 3DG Holdings for its respective reports.
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MUERERR RS

" Hong Kong SAR, China: Hereafter refers to as “Hong Kong”. ' FFEIEBHIITHE : TRBAEB -

2 Macau SAR, China: Hereafter refers to as “Macau’. 2 PEVRPIRAIITHE : FEREADRM -
3 Mainland China: Hereafter refers to as “Mainland”. 3 HREIRH : BRI o
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REPORTING STANDARDS AND PRINCIPLES

This Report complies with the disclosure requirements of the ESG Reporting
Code. In preparing this Report, the Group has adhered to the “reporting
principles” outlined in the ESG Reporting Code: materiality, quantitative,
balance and consistency. For details, please refer to the table below.

Reporting
Principles

BRI A

Materiality
EEH

Quantitative
=1t

Balance

F il

Consistency

—Hk

A content index to the ESG Reporting Code is enclosed to enhance the

Meaning

£

The ESG Report should disclose: (i) the process to
identify and the criteria for selecting material ESG
factors; (i) if stakeholder engagement are conducted
by the issuer, a description of key stakeholders
identified, and the process and results of the issuer’s
stakeholder engagement.
BRE-HEKRERREREIEE (HIBERE 1
BREARZNBREMEESLERENER ;(iHM
ETABETHMNEZE BERNNEERFHEN
B RBETAFHESENBERER

Quantitative information should be accompanied
by a narrative, explaining its purpose, impacts, and
giving comparative data where appropriate.
ECEREWTRA M EENREE L1TE
ENER MR LR BE

Both positive and negative information should be
presented in this Report to present an unbiased
picture of the Group’s performance.

EEREHEBABREREANZR  LUNMRA R
2R AEBAIRI

The issuer should disclose in the ESG report
changes to the statistical methodology or KPIs used
(if any), or any other relevant factors affecting a
meaningful comparison.
BETARTRE - HERERRESTRERSHE
HEIRENIERNEE (NH) NEREMTE
BELRAAERES -

readability of this Report.

2 S

FREEBROREHERERKRS TR IR E
ERFER-ETHEMBET AEEARFOREHLER
ERRSTRDFIANERRA) EE2M 81 TH

F—Et-FIEES R T &e

Response of the Group

I B9 [ElFE

The Group has identified material sustainability issues
through stakeholder engagement. Through regular
assessment of material issues and communication with
stakeholders, we have taken into account both internal
and external factors to identify material sustainability
issues and have highlighted material issues in this
Report. Please refer to the section headed “Material
Issues” for details.

AERBBERNESE WREEAUFESEESRE.
AT EZEZEREFNHEBE  RMZ BRI
FRZR #BHEFEEEERNEREE ) MWEAR
EREMMIEEEE FERSH EEREIES -

The Group has disclosed its environmental and social
Key Performance Indicators (‘KPIs”) through calculation
and presentation of figures with comparison and
explanation (where applicable).

FEEDEBHEREEE2IRBEHRRRIT SRR
BIER > MR LR BUR KRB (B A) ©

The Group has presented its sustainability achievements
and challenges in this Report to reflect a comprehensive
picture of the Group’s sustainability performance and
development.
NEFEBNRAREN2HRETRE MR RPEE > U2
HRBRAERNIFEERFERERE-

The Group has adopted a consistent reporting
framework and statistical methodology to enable
stakeholders to make meaningful comparisons of its
performance.
NEEBRM— RN R EER MM T 75 UERDE
HERRETAERENLR

FREFH(RBE UL EREARSTRIIANBRS)

RIA AR ERIATE M

ACCESS TO THE REPORT
EHOT

This Report is available in both Chinese and English

versions. It is accessible on the Stock Exchange’s
website and the Group’s website at lukfook.com.

IR 4R R SR BT AR AN 3 B i S B 22 P A8 i e
A EE @A UL ukfook.com it & ET o

FEEDBACK
=B

We greatly appreciate the valuable feedback from our
stakeholders regarding the sustainability performance
and disclosure of the Group. You may contact us by
email at ir@lukfook.com.

HPERERFNEHAERTFEERERRENRE
MBEEE R B TN X B E Eir@lukfook.comE2F {9
FiEo
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ABOUT THE GROUP
BN AN ERE

CORPORATE PROFILE

Luk Fook Holdings (International) Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”), founded by a group of
jewellery specialists, is one of the leading jewellery retailers in Hong Kong
and Mainland. With the first Lukfook Jewellery shop established in North
Point, Hong Kong in 1991, it has always been upholding the service motto
of “Exquisite Craftsmanship, Quality Services and Customer Orientation”. In
May 1997, the Group was listed on the Main Board of The Stock Exchange
of Hong Kong Limited (“Stock Exchange”) (stock code: 0590).

The Group principally engages in the sourcing, designing, wholesaling,
trademark licensing and retailing of a variety of gold and platinum jewellery
and gem-set jewellery products. With a total of over 3,100 points of sale in
11 countries and regions currently across Hong Kong, Macau, Mainland,
Malaysia, Cambodia, the Philippines, Laos, Thailand, the United States,
Canada and Australia, the Group will continue to identify new business
opportunities in the international market and actively pursue further
development in China and overseas markets in response to its corporate
vision, “Brand of Hong Kong, Sparkling the World”.

Global Retail Network
SR EREE

= =i

3100+

LA

NEER (FER) BREAE (TXAE)) REKB AR
(R TAER) B—NEFNHEESAI 2F8
EAMFEFEZER 2 — BB NBHREEFHN1991F
rEEBLARE —BEFFEOBE REAR LR
A MR R E 1909753 ZEBES BH A5
FrER AT (THE3ZF)) Mk £ (BR1D 557 0590) °
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MEAREMHIERRMMEHEH B, 100EZFE
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B RkiEihE UECaTEEme BERERE 2R

=
Re

BEZTEmEES REFREMEEREEH KRB

With a diversified portfolio of brands, the Group commits to crafting the
finest jewellery and providing quality services for customers:

Points of Sale
TEH

1

Employing
/S
- 6900+
Staff Members
Operations Spanning 87T
RIS RS I
Countries and Regions \ ﬁ Iﬂi%
S AIME LUKFOOK JEWELLERY
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Lukfook Joalllerie
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LUKFOOK JEWELLERY
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CORPORATE STATEMENT
ifoe Siiitma

Corporate Vision

“BRAND OF HONG KONG, SPARKLING THE WORLD”
[ & it an /i [ e
Starting in Hong Kong and going global, Lukfook Group commits to crafting the WREB BRI ASIKBERREEEKREIE

finest jewellery for customers worldwide to further consolidate its reputation in the E—SEEEEHS ENEE-
international market.

Corporate Mission

T2 fiban

“Building a Family with Love” — We always put our greatest effort to implementing MREREK —HRMARNBITUTHNEESH RREER
the following corporate mission in order to foster “love” for our business partners, R ER BT ERNTE EWIE):

shareholders, customers, employees, the industry and the community:

e Achieve mutual benefits: Collaborate with business partners to create long-term s EHEEBHN . REmEEM AEREEEB HEMK
value and mutual success.

e Foster mutual care: Rally shareholders to extend reciprocal long-term trust and o HAHE ! RERR HILATREANEBNZT
support.

e Care for customers: Create enduring bonds with customers, treat customers e HURE REFEEZ GEEARA REEERYB
as our family members, and provide customers with quality, value-for-money PR E M K BR Enan 22 1Y AR 7S
products, and sincere services.

e Care for employees: Forge cohesion among employees, provide employees with e MEHEE . RFE T MENENTIFRE REERB
a harmonious working environment and a sense of belonging and cohesiveness, AL HER R BRIER

and grow together with employees to progressing towards the ideals.

e Foster a harmonious industry: Promote cohesion and strengthen the o MBERE REEF MBHERBBIM BmKIE
communication with peers in the industry, strive for excellence and facilitate the EFITEEFNERE

vibrant development of the industry.

e Spread great love: Coalesce the community to contribute to the community, o FEEAE REND IEERR BHARTEZEE #
actively fulfill social responsibility and promote long-term social development. FHERELERE

Corporate Values

TEBER

“Building a Family on Virtues” — Foster Lukfook’s virtues of
integrity, practicality, innovation, proactivity, diversity, and quality.

e Integrity: Act with sincerity and honesty
* Practicality: Be realistic, modest and pragmatic
e Innovation: Strive for change as well as breakthrough thinking

e  Proactivity: Advocate a positive attitude, learn proactively, and
pursue continuous learning and self-enhancement

e Diversity: Embrace equality, friendship, diversity and inclusion,
build a harmonious corporation both internally and externally,
and put the overall interests as the first priority to achieve
win-win outcome

e Quality: Be quality oriented and commit to excellence

Corporate Management Philosophy
TESHES

“Self-Cultivation Corporate Management” - Six management
habits in work practices

e Be proactive

e  Attain goals

e Take control of time

e  Achieve win-win outcome
* Value differences

e  Make continuous improvement

MEFEIIR) — DERLE B BRI R
I/-FEF

\
Z BB BINEER

o HifEIEWAT ELEN

BE EERE WOBE
. BISFBRRE REBH
o WERIENL IHSE HENE

o ELITEHEREZIUHER HEAIN
TR UEER T REER

e BE MEEL BRSH

MEE BRI —ABEEE TEETF
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SUSTAINABILITY MANAGEMENT APPROACH

- EI:TI\\Eéx):/_I_EEE lf\_l_

STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

Rt &2 B R

Stakeholder Engagement

Stakeholder opinions and feedback are vital in shaping
our sustainable development efforts and strengthening
our risk management. In our daily operations, we maintain
close communication with stakeholders through various
engagement channels to understand their expectations
and needs regarding our business development. We
are committed to fostering robust, ongoing relationships
with stakeholders and creating long-term value for them.
The communication channels established for our key
stakeholders, along with their primary concerns, are
outlined below:

RpEZ2H
ROENERMIREEESHRMANIFEZRTFRRIE
EREEEHFER -EAFEEDT HMIBBZTERELS
MEFRTERTME LT EMMAEAEREHERNAE

BE-HMENERNHERIRERFSENRF LA
MAERMEBE-UTIHARMAIEIEFNERIUNE
BREMHETEMIFE:

Stakeholders
HinE

Customers and
Community

BEERILE

Primary Concerns

FERMIEE

e  Customer Service
AR ARTS

e  Product Design and Creativity
EmRs REIR

e  Craftsmanship
I&

e Product Assurance and Quality
EmiEaREE

e Data Protection and

Cybersecurity
FUR(RERMAR LT

e  Ethical Sourcing

BIERE

Key Communication Channel
and Frequency

FEBBREREAR

e Direct Communication (Ongoing)
ERER GEET)

e  Social Platform (Ongoing)
HR T FEEET)

e Press Release (Irregularly)

T (FEHR)

Stakeholders
HinE

Employees
8T

Licensees

an HE

Primary Concerns

FEMIER

e  Employee Benefits
=k

e Employee Physical and Mental
Health
TS LMERE

e  Occupational Health and
Safety
HERRERZD

e  Employee Development and
Training
BT &RERIE

e Employment Compliance

EREERIE

e  Economic Performance
BRI

e Business Expansion
et

e Product Assurance and Quality
Emnimne B 8

e Intellectual Property Rights
Management

M EEEE
e  Marketing Promotion and
Advertising

TiGEERES

e Craftsmanship
I

e  Product Design and Creativity
EmRs REIR

e  FEthical Sourcing

BIERE

Luk Fook Holdings (International) Limited

Key Communication Channel
and Frequency

FEBBREREAR

e  Employee Performance Appraisal
Interview (Annually)

BTEMEZENX (BEE)
e Meeting (Irregularly)
& (R EH)
e Feedback Mailbox (Always
Available)
[REEfEHE (AR
e Employee Activity (Irregularly)
BTES) (REH)

e Licensees Meeting (Irregularly)
mhEE g (R E )

e On-site Visit (Irregularly)
RIZEA (REHR)

e Direct Communication (Irregularly)

BEFEBR (TEH)

NEEE ER) BIRAR
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Stakeholders
EihE

Suppliers
HEEE

Investors and
Shareholders

REERKRR

Primary Concerns

FEMEERE

e Business Expansion
EEER

e Craftsmanship
I8

e Product Assurance and Quality
EmiEaREE

e  Product Design and Creativity
Em# st REIE

e  FEthical Sourcing
BB

e  Economic Performance
BRI
e Business Expansion

EHERE

e  Corporate Governance
Practices

TEERBER

e  Ethical Sourcing
BIEEREE

e Anti-corruption
R&5

Key Communication Channel
and Frequency

FEBBRERAR

e  Suppliers Meeting (Irregularly)
HiEE S % (RER)

e Tendering (Irregularly)
BIE (RER)

e  On-site Visit (Irregularly)
RS (FEH)

e Exhibition (Irregularly)
REE (FEH)

e  Direct Communication (Irregularly)
BB (TEH)

e Annual General Meeting
RERBEFEARS

e Annual Report/Interim Report
(Annually/Semi-annually)

FHRPERE (BFEEHF

=

e Investor Conference (Irregularly)
wEESZ (FEH)

e  Press Release/Announcement
(Irregularly)
R, AS CRER)

e  Direct Communication (Irregularly)
BEEEB (FEH)

Materiality Assessment

Materiality assessment enables us to gain a better understanding of
stakeholders’ perspectives and identify the most material sustainability
issues for the Group and our stakeholders. We conduct materiality
assessments through the following three-step process to enhance the
effective management and reporting of these sustainability issues:

e Documentary analysis
XERD AT

e Industry intelligence research
TEIBHRMAR

e Reference framework (e.g. SASB, MSCI)
S EHELR (HIESASBMSCI)

AIFEE R

EZUTEAPRMET BN E VRS WHHH
RAEENFNERRERZMNIFBEERZE R
FBEBUT = EFRETES MG MUREAHEE
NENEIEMER:

Identified a total of 30
sustainability issues

HE R HB0IER] FHEE REE

Online survey sent to
B EEEEEEXE

—_— e Both internal and external stakeholders, including
employees, customers, suppliers, shareholders, and
investors etc

— RE RIS SIEE T BA R REREE

EE

Prioritised 15 material issues
based on survey data

RIGA SR 15 TBE BE e T
BERFHS

e Development of materiality matrix based on survey
results
RIRE R4S R T B E MBS

e Approval of the most material issues by the Board and
Sustainability Task Force
HEFERIFEERES/ VA EREERE

Validated list of material issues
related to sustainability
RERENOEERIEMEERE
1512

Luk Fook Holdings (International) Limited
Sustainability Report 2024/25
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MATERIALITY MATRIX
A

The materiality matrix prioritised 30 sustainability issues
based on their significance to stakeholders (Y-axis) and
to the Group’s business continuity and development
(X-axis). The prioritisation was derived from aggregated
scores provided by internal and external stakeholders
through online surveys. The matrix reflected the
relevance of these issues to the Group and their overall
environmental and social importance to both the
Group and stakeholders. The most material issues are
positioned in Tier 1, with relatively less material issues
in Tier 3.

EUHERRBEEFNENEEN (Vi) REEEE
EBEEUERERNERE (XH)  RI0EAFEER
EBETERHF - BREFERARINFNER L
BENRET D RIRZEEEAE BRI DIRE
ERERIEHRE LHAEREFNENEEZRZE
BB AREESED EZBAAEHIERSEE

1. Air Emissions

BE R IR

2. Waste Management
BEEYEIE

3. Energy Efficiency and Greenhouse Gas (GHG)
Emissions
AEJR W i B = mBS HE

4. Water Efficiency and Conservation
K3 Ko B A9 R 7K

5. Packaging Material Consumption and Resource
Recycling
BEMEOHERE REERN A

6. Climate Resilience and Adaptability
RIRIME LB RE T

10.

12.

Bne

Relatively High

Importance to stakeholders
HiIFHENEEY

o8
o6
§ 09
>
2
T
&
Relatively Low
BIE
Sustainable Raw Materials and Green 13.
Procurement
PR R R R A B 1R B
Environmental Risks in the Supply Chain 14.

AR AVIRIG RS

Biodiversity and Ecosystems 15.
EMERMEREBRRR
Employee Welfare 16.
BE®RF

. Equal-Opportunity, Diversity and Inclusion 17.
TERE - LTEREEN
Employee Physical and Mental Health 18.

BINSORE

023

204

o1

020

Importance to the business continuity and development

WEBEBURERNEEE

Occupational Health and Safety
BERRRZR

Employee Development and Training

BT &R

Employment Compliance
EFESHRM

Ethical Sourcing
BIEREE

Labour Rights in the Supply Chain
RS TR

Transparency and Traceability of Raw Materials

R B E BB E A AE M

. Product Assurance and Quality

EmEREREE

. Customer Service

B R

. Community Investment

HERE

. Intellectual Property Rights Management

M EREE

. Responsible Marketing Promotion and

Advertising
BEETBEERES

. Anti-Corruption

k&5

25.

26.

27.

28.

29.

30.

Luk Fook Holdings (International) Limited
Sustainability Report 2024/25

Environment (E)
IR1E

Social (S)
HE

Governance (G)
N
B/a

Tier1
(Most Material Issues)
F-EHRHEE (REEHH

Tier 2
(Material Issues)
FEMmEE (EEED)

Tier 3
(Relatively Less Material Issues)
FZEHRHEE BERTEEEH)

Relatively High

Craftmanship and Product Innovation

TEREMBIF

Data Protection and Cybersecurity

HIERERPER R

Corporate Governance Practices
TEERER

Economic Performance

BRI

Business Expansion

EBRER

Promotion of the Jewellery Industry Development
REHREEER

NEEE ER) BIRAR
2024/25 Pl BERRS



Material Issues SUSTAINABILITY KEY FOCUS AREAS AND GOALS
EEHE A RFA R U H AR

Based on the above analysis, the 15 material sustainability issues identified for
our stakeholders and the Group are as follows:

RIE_ ERAH BRI HE RS RAEETS RABANSETHERE “NVIRONMENTAL
sgemy T PROTECTION
B R ot
Address climate change, reduce SIX HEARTFELT SERVICES kit
¢ No environment-related material topics were ecological footprints, and promote a NI AR ] @
identified in this round of the materiality assessment sustainable value chain Prioritise customer interests as our foremost
RAERIEHEE AR R AR E R ROEHRIEEE RIEEERT commitment, treat customers as family, and offer
EE A FEEERE high-quality products and sincere, attentive service
‘SOCial e  Employee Physical o Ethical Sourcing MR AEE SEEAR A EHETERR
thE and Mental Health BIEERE R 0 AR RS
BTHNEOMEE
e [abour Rights in the
e Occupational Health Supply Chain
and Safety HEEAS T
BRERRZE
*  Product Assurance MASTERFUL » 7 PEOPLE EMPOWERMENT EEEE
o Employee and Quality . CRAFTSMANSHIP TIMELESS j — ALK o | B
De\I/eIIopment and EEENARE FELERTE & QO @ CRAFTSMANSHIP ) Cultivate a “Luk Fook Family” corporate culture and
T:ralnlng . e Customer Service Blend masterful craftsmanship with cutting-edge FOR A MAGNIFICENT build an equal, inclusive, and caring workplace that
] EEZIRFS design technigues and innovation FUTURE empowers employees with career development
e Employment to create heirloom-jewellery that honours opportunities and nurtures outstanding talent
Compliance traditional culture I ok 48 HMNEETFBAREICEL BRFTERE
RIEERME BRELCTE  MEAIF iRt W L Ak SN TFRE MES THERRKS &
Rt U EIRE > sh B BRI N N CI) 4 BAA R
Governance e Intellectual Property e  Corporate Governance o 0
BiR Rights Management Practices* VV
M EREE EERBR @
e Anti-Corruption e Economic BUSINESS INTEGRITY Uk
k&5 Performance A& & c0| &
PRI Act with sincerity and honesty, prioritise product COMMUNITY
e Craftmanship ar?d . . quality, establish a responsible procurement system, QAR]? s::;::m'.m;::
T—_r(;gg;ng i@;on ) :;2;88 St and strictly adhere to business ethics DRALE i
S TR ERENAG ELEMEE ERBRAREEL Aetively engage In communiy
«  Data Protection and BB BN R BT RS ARG de:e,':pme”t’ Sf“p'if“ various ?tha”ta:"fd
: activities, care for the community, upho
;f;g:;gtﬁ%%ﬁ% social responsibility, and generate shared
value for society

HRB2ETEE R IHEREADEE
REHE BELEEM /L aEH

=BE

4 For details on our corporate governance practices, please refer to the
“Corporate Governance Report” section in the Annual Report 2024/25 of
the Company.

BREARMEEERBRFR  F2RANRAE2024/26F AN TSR
HREIEH o

9 Luk Fook Holdings (International) Limited 7~/ (B BRAF
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SUSTAINABILITY GOVERNANCE
BIESS i yird2is)

Effective sustainability governance is a key factor in driving the long-
term success and value of the Group. As such, we continuously
optimise our ESG management systems, commit to integrating ESG
principles into our corporate planning and operational decision-making
process, while clearly delineating responsibilities from management
to execution levels. The Board of Directors bears the ultimate
responsibility for overseeing ESG works, assessing and managing
material ESG issues. Additionally, the Board of Directors independently
reviews the annual Sustainability Report during Board meetings, further
demonstrating our commitment to the performance and reporting of
sustainable development efforts.

BN AREEREARHDAERRAMMANEENMERR-
I EAFEHEBLRRE HEREAEERR RAORRR HERER
ESMALFERBEEEARAEET UNREEENTEERES
NER-EFEHRBE HEAEATFAERENEREE MEKX
NIRE B REASTEETIEREEL(F-R/V EFEETEFY
TRTBUBRTE(IFEZERRE) LWE—PEBERMAHNAF
BEREIFRIFARERNERM A

The Group has established the Risk Management and Sustainability
Committee to assist in establishing and enhancing the risk
management and sustainability system. The Committee provides
advice and assistance to the Board in conducting sustainability-related
risk assessments, as well as formulating and implementing strategies.
Furthermore, the Committee also monitors the implementation of the
Group’s ESG related policies and measures.

AEBEMITAREERAFEEREZES URPAEERIIK
HREREERARELERERAMN UNESFSRER R RHE LUET
SR FE S AN AR ARSI KB -R/N ZEE TSR
ZAEENRE TS RERRFBRAIE RN BB

10

RISK MANAGEMENT FRAMEWORK
R B B AR

/ \

BB Res Tt Pl RHE R BUR AR TR BB R
e |dentify sustainability risks
Bl PR I R R
e Review the progress against sustainability
targets

BN ARHELRERER

Luk Fook Holdings (International) Limited

Report Board of Directors Policy
FER HHEE 5& 5 \
Audit Committee
/ FRBAW \
Report Control
@i& §6}7Ib \
/ Risk Management and Sustainability Committee
ERER R REE G
\
R /t Procedures and
epor
@%E Departments and Management ;tjindalgi
/ A8 e
\
Objective Setting Risk Risk Risk MROe”itOOr;iigg i?\d
and Cgrtlergorisgtrion Identzipgtion Anilysis TreaAtment Eff(r;ctivegess
Board of Directors Audit Committee Risk Management and Sustainability Task Force
HHG wEEEY Sustainability Committee GIERR &4 S|
RS P KR R R BB G
e Take full responsibility for the Group’s e Review sustainability strategy and e Formulate sustainable strategy and Coordinate sustainable development

sustainability strategy and reporting management approach management approach work

HAE B A B3 R RS K PR A D BRAREERRBKEER & BT Al RHEE BRI R B IR ¢ MENFHEERIF

5fE e Review Sustainability Report e Monitor and evaluate the implementation Coordinate annual Sustainability Report

BRI FEERRS) of sustainable development policies and MEFE(IFRBERBS)IFE
measures

Ensure all functional departments and
business units effectively implement
sustainable development policies

P RE BRI R E BB AT BRNITRIF
Collect and manage environmental and
social KPIs

WE R EIRIRIE Rt & AR IIER

NEEE ER) BIRAR
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SUSTAINABILITY STRATEGY
The United Nations Sustainable
Development Goals (UNSDGSs)

The UNSDGs are a global call to action initiated by the United Nations,
aiming to achieve peace and prosperity for people and the planet. As a
responsible corporate citizen, we are committed to supporting the United
Nations’ sustainable development initiatives and incorporating sustainability
into our Group’s business operations.

The Group firmly believes that as we actively expand our jewellery business,
we should also promote environmental protection, give back to society,
and create a caring and inclusive work culture for our employees. By doing
S0, we strive to meet the expectations of our customers, employees and
shareholders, and enhance sustainable development. To achieve this, we
are committed to identifying and managing significant potential sustainable
development risks to the Group. Taking into account the 17 UNSDGs and
the nature of our business, we have selected 5 UNSDGs as the foundation
for formulating our six key focus areas: (1) Masterful Craftsmanship, (2)
Business Integrity, (3) Six Heartfelt Services, (4) People Empowerment,
(5) Community Care, (6) Environmental Protection. This comprehensive
framework reflects our commitment to sustainable development, together
with the corresponding ESG goals we have set, effectively guides us in
strengthening the sustainable development performance of the Group’s
operations and business planning.

We selected 5 UNSDGs of

DECENT WORK AND
greatest relevance to the 9

ECONOMIC GROWTH
Group as the foundation:

FFIELSRRAER R
HEHRABUNSDGsERERE

o

11

A RFAET R P TS

e FEZERER
(UNSDGs)

UNSDGsZHE RS EN2MITHNRE EEA/A
RMMIKBRMTEAER AR —EAEEENEER
B BB NEEMEENAFEERESR LENE
EEREHREPERAGES R

FERREERBDRREXEHLROBE R
EREFRGERE DEAE UAETRIE—ERE
MBEENTAEXE HRERER B T RRREHM
BN A Rl E S B o B IL PR I B 1
HAEEEANEBETAFELRRR 1L2E 7178
UNSDGsHEMER L E I FIELSERFEERE
RRER DIBIENEERE (1) EOKE2) #
EAEEN Q) VLR (4) UARB/ES (6) DEHER
(6) BIRRE-SE2ENERRR T NEENFRHE
ZRES TERRMRENBRIRE HERESR
R BNSIBRMRCERZEEREHRE LR
GRS

INDUSTRY, INNOVATION RESPONSIBLE 1 CLIMATE 1 PARTNERSHIPS
AND INFRASTRUCTURE CONSUMPTION

ACTION FOR THE GOALS

ANDPRODUCTION

% 00 @ B

The following outlines the process for our corporate sustainability strategy, key focus areas, and goals:

IR HAFIHIE 2 A E SRR ERA N BRAYRR

SUSTAINABLE
DEVELOPMENT

LIALS

Peer Analysis and
UNSDGs

B2 MUNSDGs

Materiality Assessment and
ESG-related Assessment

EMFHMEM BRI L& &
EnERsT S

PESTLE and SWOT

ﬁ

Corporate Strategy
Establishment

EERBEHIE

\
2

Conduct a peer analysis to identify risks faced by
international peers, simultaneously review all 17
UNSDGs and select 5 goals that are relevant to the
Group’s business as basis

EATITED T LU E PR E 2 m 80 B 3 R iR
17TEMEREREEREE S R ED B AERERE
RARYSIE B 1R 1R 5

Identify sustainability issues relevant to various
stakeholders through materiality assessments,
a) ESG-related risk assessments and internal
departmental meetings based on our material
sustainability focus areas
#ie B 2 sTE ~ ESGHE BE & B 5T 14 ~ 3P
B g URBREBERMNEMAIFEZERE
FA #HBEEARMERENTFEER
3=
Using the PESTLE model, we analysed the six macro factors—political,
economic, social, technological, environmental, and legal—impacting
the Group, complemented by a SWOT analysis to comprehensively
assess our strengths, weaknesses, opportunities, and threats. We also
addressed climate-related risks, including physical risks (e.g. climate
disasters) and transition risks (e.g. policy and regulatory changes), to
ensure our strategies enhance climate resilience
BBPESTLEM AL S i A 2 B B BV BOA ~ 4978 1 & Bl ~ IR Rk
BARARRBERZ TEBSWOTHRA 2 ETHERNES - SB KK
ZoEE ERRESCERMRIE EFEBRER WREXSE) k&
BER BREEEZL)  BREERBEIURARMBEITES

g

Establish corporate sustainability strategies,
goals and KPI targets

Q FIEREFEERRE CXERKE
REMISRER
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We have formulated a three-year corporate plan (FY2026-FY2028) to fulfill
our environmental protection objectives within this period. Such goals include
long-term carbon reduction goals, as well as goals related to air emissions
and GHG emissions, waste, energy use efficiency and water efficiency.
Furthermore, we have integrated green elements into different activities of our
business operations with reference to the environmental targets set by local
governments in the Mainland, such as implementing environmental measures
in our workplaces and shops.

BMEHRESFEEERF (20268 FE202881F) » 51E
RUEEARI AT BT E RV RIRIBRERMIEER R,
BERERNERRABERMEEREE BERY LR
RN @ MA@ BB R -HFITR2E ARt
BFIRFEE R REAEEEHEEN T EMERBAR
RTER > WIE LIRS S S TIR MR I o

ESG RISK MANAGEMENT

The Group fully recognises the importance of risk management in its daily
operations and maintaining a sound corporate governance. In today’s
highly competitive business environment, where economic, industry,
regulatory, and operating conditions are constantly evolving, it is particularly
important to establish robust and effective risk management mechanisms.
These mechanisms help us assess and mitigate risks that may hinder the
achievement of our business goals.

With the assistance of an independent sustainability consultant, we regularly
conduct ESG-related risk assessments to strengthen our ability to address
sustainability risks and opportunities arising from our operations. For more

BB 41 B TR RS PR
K EE R FAT AR EREN B R ERUR A
2 03 B BV B o7 BA TR B BNV IR
B T8 AR RSB R R AT (> R TR
EHNARE DR LR EE TA A EE R
RER AT ERERPER R RN

BRI DB ERRENGEY RO EERETIR
Bt g R EBER ARG USRI EEDAR
HRNAFEEREARAKBNEREN -BRAE

\ /
N\ /
IDENTIFICATION
’, Nl
/ \

Conducted discussions with representatives from
sustainability-related functional departments
B RSB FIARET
Identified material ESG-related risks to the
Group’s business operations based on risks
faced by international industry peers, stakeholder
feedback and ESG trends, including climate risks
and supply chain-related ESG risks
RIFEEEEMERENER - FHENERK
RIE-HERERBY BIHAERERE
BFREANERE -HErELRR(EREER
=R R EEEPNIRE - HEREAMEREE
% %)
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2

BFf

X O X
T
=

e Evaluated the potential impact and °
likelihood of the identified key ESG-
related risks
EETERE HERERRARNTE
FemIAEME

EVALUATION X

EEREES AR 2R EE2024/25F T
B RERmE I Z6e

details on the Group’s risk management methodology, please refer to the
“Corporate Governance Report” section of our Annual Report 2024/25.

4 o ®
O MANAGEMENT

) o &I

PRIORITISATION
Xk

©

Prioritised the key ESG risks by
assessing their risk levels based on

e Regularly review the effectiveness of relevant measures and propose
improvement plans when necessary to effectively manage higher-level
ESG risks
EHERBARAERRIS TAFTERRENEF R ULENEERSR
AIRVIRIZ -t & RE R AR

e The Risk Management and Sustainability Committee reports ESG-related

both potential impact and likelihood
RET B R P E S RRETER

risks to the Board
BAREEMANESEEZESTRNEETTERRIRE - HE REREHAR

e The Board conducts quarterly reviews of all registered risks and the

implementation progress of corresponding mitigation measures, while
biannually reviewing the progress of the Group’s strategies, objectives
and KPI targets
EEEETHNSCERRBREEERNNTEESETEN LS+ F
ElREBERE - BERLERBRIERERNEE

NEEE ER) BIRAR
2024/25 Pl BERRS
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FY2025 HIGHLIGHTS

2

O25Rr F = %h

SUSTAINABILITY AWARDS AND RECOGNITIONS
A FFAE R SR L TH S AT

GOVERNANCE

=

VAN

=W/=

@ﬂﬂl“" (4 5] ﬂt.g
4] L"{' A5 O8I
. Hadya Frase

| [ Once again received the
“ESG Pledge” from The
Chinese Manufacturers’
Association of Hong Kong
BEXERSEPEREH
AERIENIESGHE]

B

Honoured with three prestigious awards, at the TVB ESG
Awards 2024, organised by Television Broadcasts Limited
(“TVB”"). The “Best in ESG Practices”, “ESG Environmental
Innovative Technology Award”, and “ESG Social Innovative
Technology Award”

REBREEREARAS TMNTVBBIE - HE REAKE)
2024 ETESGRIERIFALL | [ESGIRIZRIF R I ALE )
K TESGHT g AIF R AL Z 1B S

LUKFDOK GROUP

Received the “Awards of Excellence in ESG — Honourable
Mention (Hang Seng Composite Index Constituent
Companies)” once again at the “Hong Kong Corporate
Governance and ESG Excellence Awards”, organised by
the Chamber of Hong Kong Listed Companies and the
Centre for Corporate Governance and Financial Policy of
Hong Kong Baptist University

AEBLTRAABEREBRZERENTELHEERMBER
MEROLERNTEBARERARB - HERE QS
ToBEREMRB- HERERATREEERFR (BER
BIREAMRAT)

One of the pioneers to sign the
“Business Sector Integrity Charter”
championed by the Independent
Commission Against Corruption
(“ICAC”) of Hong Kong

RAEMBZEREBRBAZE MG
11:! Eﬁl\\’]%»

Won three prestigious awards, including the
“Best of Show Award (Open Group)”, the
“Craftsmanship and Technology Award” and the
“Merit Award (Open Group)” for the design pieces
“Romance & Classics” and “Shining Stars” at the
26th “Hong Kong Jewellery Design Competition”
TEoeEI B RBLRERFTEE P BREFFHERDR
Qi‘iié%ﬂ?ij&r?%éé}ﬁjﬁ’ai B BIET AR
AAREE N TT BRI R MBER
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O HKRMA
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Ms. Cheung Wai Man, Sandra, Jewellery Sales Supervisor, won the “Bronze
Award of Junior Frontline Level” in Watch & Jewellery Category, while Mr. Chui
Siu Hang, Horie, Senior Jewellery Sales Supervisor, won the “Outstanding
Performance Award of Junior Frontline Level” in Watch & Jewellery Category
AEBGHEBEETFREFLIRERIERNKEEENEESEEERS
M2024 5 H ARFS I R DRI ERIE T S8 8 K TR E AR BB A 22 ) SRAE S (B SR IR R

Secured top spot in “2023 Gold
Jewellery Retail Industry Brand
Value and Brand Strength”, as
jointly announced by the Gems
& Jewellery Trade Association of
China (“GAC”)
EEREGKERAEMITERGS
023 FEHEUBETEXREE
B DR E B TERIS

SR

wERE

Honoured with the “Hong Kong Star
Brand Award — Enterprise” by the Hong
Kong Small and Medium Enterprises
Association for the 12th consecutive year
EEI2FEREREBT/NELEMSEME
ENTHERERMIE—BER)

R SN RS0 Rk
- =

=

F
-

257 0 A E] E IR TR RSN

Recognised in the 2024 “KPMG China Consumer 50”
ABE2024FEIEEHAHABIEES0REE |

e B & —
AR (R ) AiREE

s IS

LUKFOOK JEWELLERY

As the first jewellery company among the award-
winning Hong Kong companies to be honoured
with the “Greater Bay Area Enterprise Award” at the
“Greater Bay Area Star Brand Enterprise Award” 2024
presentation ceremony
NIKEEZMRDIB BT 2024 MBI KEBRPEKE ),
AHEBEROERE—NHRELE

dibHkRMA  QUALITY
= SFop

oo BEENENA P

Walid Until 31 Octassr 3073

Awarded the dual certifications
of “O20 Customer Experience
Recognition” and “Quality
Trusted E-Shop” by the Hong
Kong Retail Management
Association
HEREEZEEEDRIEEN
FTO20REXRRBHEIF I REERE
M5 B ERER

Awarded as a “Consumer Caring

RAIE SR ST 5T

Company" by the GS1 Hong " \)b Consumer Caring Scheme ""”:6

Kong for the 12th consecutive
year

BEE1I2FREBE DR
AR

i3S
Bl

[y I TSR Granted an upgrade as a

‘erb A7 PR EERE2024
ZRRENS manpower Developer Award Scheme Presentation Ceremony

“Super MD” under “ERB
Manpower Developer Award
Scheme” organised by the
Employees Retraining Board
REREBIZINBARB
AERBA A 1% 5 FF 51 &
[Super MDJ
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ENVIRONMENTAL
T

BIBIHS A
ENVIRONMENTAL EXCELLENCE
Honoured with the “Hong Kong Awards
Awarded the “Sustainable Champions” at the inaugural for Environmental Excellence” for the 7th
“Sustainable Restaurant & Retailer Awards” co-organised consecutive year in succession, presented by
by Hong Kong Smart Catering Association and Hong the Environmental Campaign Committee in
Kong Retail Technology Industry Association collaboration with the Environment and Ecology
N N . N " Bureau and nine other organisations
NEEEESAR AN SRS ETERNRBHERA TN oAty ane ine orher 079 )
(AR R B E AN R A RS BRI EFRERTESNZ R HRIBAL T ERX
$ 121E B AR S 1B BB E SR SR B 1E (LB
ERTHRBIAEHETEE BN EESE
E
; e
<@, \1paancc - - L
%‘m @oseen @ ETEE EERF LT TGRS T T T S _— — —
i Wi (i R P sl tor Poon Rocagaliion i Surm Proseniniien Convmensy H5 | 8 e i :‘“_,...._‘
i I LR f ot T
Hong Kong Hong
Green Organisation Certification Green Organisation Certification
D g i i o
Wastewi$e Energywise
—Certificate— — Certificate —
" IR M F
Good Level Excellent Level Recewed “Wastew|$e
Certificate” under the Hong
AU O AR FERA () W) K G o sati
i e ) ong Green Organisation
Luk Fook Heldings (International) Linited Lk Fook Hebdisgs (International) Limited Certification
Lukfook Jewellery Headiquarters - Hong Kesg Administrstive Office
Recognised again this year with the “BOCHK Corporate Recognised for the 10th time under the “Hong Kong - HERIRIEESESE @ EE
Low-Carbon Environmental Leadership Awards”, and Guangdong Cleaner Production Partners (Manufacturing)” _ ﬂ i f.‘l ————— IEAGOEERZIZTR
was named an “EcoPartner” and awarded the “5 Commendation, jointly organised by the Environmental s 2 - = EEssZ |
Years+ EcoPioneer” in the “Services” sector for the fifth Protection Department of Hong Kong and the Department
consecutive year of Industry and Information Technology of Guangdong
B EH RS A0 RERIBREL AL 1B E R Province
TAR 752 B ERNIRRE LB A BN KL 6FE+ 2 HIRR B FI0ONBERIEEREZHETE TENEELER
SRR E ABRENIEBEREERN (WEX) 11EF
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KEY INITIATIVES FOR FY2025
20254 EE B TAE

ENVIRONMENTAL SOCIAL
IRIR A
Environmental Protection Six Heartfelt Services / Community Care
IBIR R AL PR ~ 0% VAREY i3 !
Established first- @ /
ever FY2029/30 Product sold or shipped that //
GHG Reduction 317(1 need to be recalled for safety / /

/-\ Energy Saving 1argets @ or health reasons / =~
@ B Rl FE2029/3084 /

20.4% O S O Rz2RRERamERE 4.4 HKS Million
U 49 ﬁgﬁfg@ﬁ R 95 4 WEEREEEERYS |/ T T
K EITRE H % Mystery Shopper Survey Score \ Total donations

consumption® WREEHEES HRABER
FA 7K 25

—— A
/ \_ People Empowerment
% / A&
Honoured /

£
- p 2] . 7% with “2024 /

Reduction in water

\ 70%+
/ \\ 0 Reduction in total amount of @ Service Talent / Q Q
J_I_ Air conditioning packaging materials used in Q o) @ Awards” ) / %? 1. 2 5 _O_O_ 0
electricity demand finished products® C{\O 0 ERIET 20244 H AR T 5L / oo -- @
from Phase Il of Lukfook Jewellery Cultural and Ja D B RY S P PR M N / Male to female ratio
Creative Industrial Park, with 1,954 m2 of solar MR 4EES Product health and safety- 84 L 45 ]09 0 0 0 +
panels installed related complaints 9

|
NEUEY( LA ZEXEFE =HEst N ¢ received o Total training hours
WA EIE1,954F 75 KK EEMR » 7] - - 5 IW ?%%Féﬁﬁé}?;ﬁ@}? 93% “R I RF 8L
HEEHRAAES o 0 Kz R E )
— / Employee received training
L /. Emwoere 26
Renewable energy usage / BT #EZEI

. - / Employee
in factory electricity /
TRRAE R EAL / engagement activities
i FE BB P i /
THAR : / BTMEED
TRIERGEE Y
/
Y
/
///
———————————————————— ///
5 The relevant data is in comparison to FY2024. 5 AERABUR 20248 EARLEER 0 '
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KEY INITIATIVES FOR FY2025
20254 EE B TAE

GOVERNANCE

&= Y

=W/=

Masterful Craftsmanship
EOEKE

Launched the
“DiaBling Shimmering Gold”
Collection

HHUK-EHEEI R ,
. DiaBling
" Art
- Exhibition
at Harbin lce and Snow World
R KEAERET

Ve e 317

220

Awards received by the

design team
AR EES
RERIEH 8

17

w W
£

SR
Held nearly

12,00

on traditional Chinese intangible

VIP workshops,
featuring themes

cultural heritage jewellery
craftsmanship
BVIPL{EY; > BEFEE
HIFERETETE

Collaborated

with Jinan

University to host

a workshop themed
“Reviving the Ancient Art
of Mother-of-Pearl Inlay”
HEEARE T RN AR

HEBHE THERE

Business Integrity
MIEEE

Being one of
the pioneers to
sign the “Business
Sector Integrity Charter” championed by
the Independent Commission Against
Corruption (‘ICAC”) of Hong Kong
EHEEMRETBRIAZETM
HGRiEERmNE)

=1 98%

of key suppliers signed the

Supplier Code of Conduct

ERHERREMHED
=Sl

SUSTAINABLE FINANCE

The Group regards sustainable finance as an indispensable part of its
decarbonisation strategy and incorporates sustainability performance targets into
financing mechanisms through the continuous expansion of green financial solutions.
We have signed a sustainability-linked loan agreement with a local bank, with
proceeds to be used for promoting the Group’s sustainable development projects
or as working capital. During the Reporting Period, the Group also collaborated
with three banking institutions to establish “green deposit” dedicated accounts.
According to the cooperation agreements signed by both parties, the deposited
funds will be allocated to project areas with significant environmental benefits
such as supporting renewable energy development and energy-saving technology
innovation, concretely implementing the low-carbon transition strategy through
financial solutions and comprehensively fulfiling the Group’s steadfast commitment
to environmental protection and sustainable development.

BIES & ot

FAERGAIFESRAERARREN TSR -0 BRFERREEER
HE RAFBERTFEERMARERST T -RACRAMBITRE T —ETHE
ERXHNNERCASERR RS AEENIRELRERNAFARE
BED PRGN 2EETEF=RTHRBRA L GEeFER RELEHE
SINEERR ERERES AN BAERMAE BRI EARERIE
MamPEE R BRETRBARZEANBERE 25U BRERNIRFRE
BAP] FHE R R R E KGR

. | e — — — — . — o T *-"- - e
BN S o by ving

[ e g

| ~EN——— s, e
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BLEND MASTERFUL CRAFTSMANSHIP
WITH CUTTING-EDGE DESIGN
TECHNIQUES AND INNOVATION TO
CREATE HEIRLOOM-JEWELLERY THAT
HONOURS TRADITIONAL CULTURE

RO TE AR T35
ALt (ARG K EE » 3 B ST

1 PARTNERSHIPS
FORTHE GOALS

&

Identified Material Topics:

BRI EERE:
e  Craftsmanship and product innovation
TERKEmBIF
18 Luk Fook Holdings (International) Limited — 7~f85% @ (E%) BRAE]
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As a leader in the jewellery industry, the Group
always strives for excellence, constantly pursuing
perfection in our craftsmanship, design, use
of materials, and technology, aiming to create
extraordinary jewellery experiences for our
customers. We are committed to upholding
the brand promotion theme of “Love is Beauty”
and embodying the corporate vision of “Brand
of Hong Kong, Sparkling the World”, which
reflects our ongoing dedication to fulfilling our
commitment to product and service quality, as
well as our emphasis on craft inheritance and
innovation. Our daily operations are in strict
compliance with applicable laws and regulations
related to health and safety, advertising, labelling
and privacy of products and services, as well as
international and industry standards®. During the
Reporting Period, the Group was not involved in
any significant non-compliance case concerning
breaches of relevant laws and regulations related
to product responsibility.

ERAKETENEEE FEERKBRIFERE
o E T2 550 RAIMEHE BN £ EEm K
15 18 7% P ARG I AR E RSB IO B’
MEREXImEREIE BRIEEmE BER
BEINCERS BRAZFBRTRMAYERA
BRI A UkH TEIEERRITRER
HFNWE R EEEEERNRFEMNERERR
2 EE BB E R AR ARG LUK
BIFR A TR IR IR AR E L 5 R
FAEMEMEEEENEMERREMNSENE
RERTHe

6 Please refer to the Significant Laws and Regulations section for a list of product responsibility-related laws and regulations significant to the Group’s business operations.

BB AEEEFEEBEANERBEEMERRERIIE

19

BRERERRERI—He

Artisanal Craftsmanship

The Group remains steadfast in its original mission
to create the finest quality products. Leveraging the
exceptional craftsmanship of our artisans and infusing
each piece of jewellery with sincerity and precision,
we craft treasures that endure across generations.
Our jewellery design team, composed of highly
experienced designers with a sharp sense of style,
creates innovative, unique, and fashionable pieces that
embody diverse festive themes, setting new trends in
the industry.

In addition, we actively participate in various local and
international jewellery design competitions to broaden
the horizons of our design team, allowing them to draw
inspiration from diverse experiences and stimulate their
creativity. To date, our team has received 220 awards,
a testament to our achievements and capabilities. The
Group will continue to allocate resources to cultivate
outstanding talent and encourage them to incorporate
more innovative elements in materials and styles, so as
to bring a constant stream of unique designs and fresh
experiences to our customers.

EOIZ

FEREFIERBEERNTL BEIERBER
B DB RENERESEE—HEM BEHHKHRER
MARAEE -REEE TRIKRE R EBREATHEER
SEMREEN BEM ISR RS RSt HAIR
B -KHEEETRBERGRHKREER FIERe

HIEB2BERAMAERKERS AR SEER
STEBIARRE (S =R FUREE R AEEa
B ESHMNERDE220ERE ENBNESR
BREAEERFEERNERESBF AL LFEth
MR ELSHAIMTRRATERNRERS L SBREHR
IR BB AR TRV R -
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With ongoing innovation in
craftsmanship, the new “DiaBling
Shimmering Gold” Collection
dazzles with exceptional
brilliance. This collection
reproduces the fire of baguette

HuwKNEs [

EEPHAERE ?) =
THE 26TH HONG KONG 4

JEWELLERY DESIGN
COMPETITION “DIABLING SHIMMERING
S26)E  FIEERE T L ER GOLD” COLLECTION
vk - S 2

diamonds on brightly coloured
gold pieces outlined with
filigree arts. Hundreds of gold
carved facets shine as bright
as yellow diamonds, reflecting
the enchanting gradient
light effect like the Tyndall
effect, mesmerising radiance BEETENAERIF H—RKXEIBERKEAEE IR EXE TSR EEZDR
that shimmers with rainbow  BBFEANF IEHDEINCIRE > SHZERROLT B S ERRPIE RN B
huessparkling like diamonds. RABTIN T ERREBE N A BREO— IR

The Group has won three prestigious awards, including the
“Best of Show Award (Open Group)”, the “Craftsmanship
and Technology Award” and the “Merit Award (Open Group)”
for the design pieces “Romance & Classics” and “Shining
Stars” at the 26th Hong Kong Jewellery Design Competition.
It showcases our deep understanding of traditional
craftsmanship and our modern interpretation of it. '
AEE N F26E [ EBHER LR RCRIBRTI) R (PR Ll 2 S RS T |
RIM ARG —REG IR BE T ABERE T TER ' -
BIRBER ) ZOBRRTHMABERTIENRZIEREZA
3

@

To perfectly capture the beauty of this exquisite craftsmanship, Lukfook
Jewellery chose the enchanting Harbin Ice and Snow World as the venue for
its DiaBling Art Exhibition. Meticulously curated over 15 days and nights, the

DIABLING ART
exhibition blends the radiant brilliance of jewellery with the pristine elegance EXHIBITION
of ice and snow, creating a mesmerising realm of art and wonder through an ﬂk%%ﬁﬁ@

immersive light and shadow experience.

ARFEEILTE Y X NERERIIENATEASAER EO 2/ AEEN
Bl EE1ERBLER BBIRN N EIS BIRE AR EIK S AP R4S
R e

A\
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Cultural Promotion

The Group firmly believes that jewellery is more than mere adornment—it is a
vessel of cultural heritage. Through three core initiatives— “Heirloom Fortune,”
“Craftsmanship Development,” and “Community Arts Education” —we weave
the essence of Eastern philosophy into contemporary jewellery context.
Through our creations, we promote intangible cultural heritage techniques and
actively participate in cultural exchanges across various sectors, revitalising
traditional craftsmanship and showcasing the unique allure of Eastern
jewellery art to the world. Looking ahead, we will continue to promote cultural
innovation, fostering the generational continuity of jewellery art.

HEIRLOOM FORTUNE

Heirloom Fortune opened its first independent shop in 2022. After three
years of development, it has become a key brand driving the Group’s
growth. Inspired by the design concept of “passing down the traditional
virtue of filial piety and conveying the blessings for a blissful life”, Heirloom
Fortune interprets the essence of traditional culture with finely crafted gold
pieces, and incorporates craftsmanship including antique gold techniques,
mother-of-pearl inlay and gilt-colouring into gold products to showcase
the distinctive charisma of antique styles, convey cultural values and best
wishes, and live on as treasured family heirlooms.

Each dynasty possesses its unique aesthetic. Drawing inspiration from China’s
five thousand years of splendid civilisation, we have meticulously crafted a
series of jewellery ornaments that blend tradition with innovation. During the
Reporting Period, the Group launched three new collections — “Tang Dynasty
Style”, “Charm of Song Dynasty” and “Gold Splendour of Dunhuang”. These
creations not only preserve the essence of traditional craftsmanship but also
seamlessly integrate classic Chinese elements with modern design aesthetics,
showcasing the distinctive charm of Eastern artistry.
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“Charm of Song Dynasty” Themed Roadshow,
Showcasing the Beauty of “Family Culture”

During the Reporting Period, Heirloom Fortune held the
“Charm of Song Dynasty” themed roadshow, with famous
actresses Samantha Ko, Hera Chan and Kelly Gu appearing
as special guests at the Guangzhou premiere, showcasing
the gold jewellery featuring the elements such as the sky-

blue enamel, Song Dynasty ceramics, calligraphy and
paintings and embodying classical Eastern aesthetics.
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“TANG DYNASTY STYLE” COLLECTION
EimE 25

Inspired by the splendor of the Tang Dynasty, this collection
features intricate motifs such as lotus, peony, ruyi symbol, treasure
flower (baoxiang flower), and gourd. Lavishly adorned with hand-
set sparkling diamonds and rubies—known as the “king of
gemstones” —each piece radiates rich layers of elegance and
magnificence, evoking the brilliance and glory of a flourishing era.
LERFINTREIFERR S EE MAEE A R EBTE B E
FugRst iR FIEREREANBERAEA2 T INAER
EBREEER HHARSHRENEIEEKE

“CHARM OF SONG DYNASTY” COLLECTION
REBERIRT

AAAA
g ‘g

This collection draws inspiration from auspicious motifs found in
Song Dynasty window lattices, brocade patterns, and traditional
paintings and calligraphy. It combines the antique gold filigree
technique—an intangible cultural heritage—with the brilliance of
diamonds, turquoise, and pearls. The pieces are further enhanced
with signature sky-blue and soft blush-pink enamels, evoking the
graceful aesthetics of the Song era.

WERIIRARKETE BN EERNEHAO HESTCMIFETE
G EREA BRI A R L LRSI B B e ER  RR
KRB EHESE

“GOLD SPLENDOUR OF DUNHUANG” COLLECTION
HEEIRIRT

T i I e

LUK FOOK JEWELLERY

Featuring auspicious patterns, auspicious animals and Buddha statues, this Collection interprets the
splendour of Dunhuang with an exquisite blend of dazzling gold and colour accents. A selection of delicate
necklaces and pendants are designed to be worn on both sides, making them versatile enough to style
different looks. These creations are crafted with well-selected natural gemstones representing Dunhuang
style such as pearls, chalcedony and turquoise to add a distinctive and valuable touch. Featuring a fusion of
traditional culture and modern design, each piece conveys auspicious blessings, making it not only a stylish
and practical accessory, but also an artistic collectible of great cultural value.

IRFINESEREEAEZHS UMEZEENHAC MR RBEA AR TR SRERN R ERAER
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CRAFTSMANSHIP DEVELOPMENT
EFIERE

Intangible cultural heritage embodies the history and wisdom of the
nation, carrying profound cultural significance and humanistic spirit.
We are committed to promoting these intangible cultural heritage
craftsmanship. Therefore, in collaboration with academic institutions,
we invite seasoned lecturers to personally mentor young learners—
imparting not only the essence of traditional craftsmanship but also
cultivating the ability to the integration of innovative thinking into
traditional craftsmanship, thereby promoting precious intangible
cultural heritage.

IMEXCEERREELREZNGER RHBRENXCERE
AR HPI DI A B IFE T it I 5 B BT AR
BF BHRERAMAEREFESRS TEGRERKERR &
ZREERATBERASRIZNES LOAMGE ERNIEEX L.
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Fostering Craftsmanship in Campuses ¢ Nurturing Emerging Talent
TE2HERE -RABRHLTHR

To promote the inheritance of traditional Chinese intangible cultural heritage craft, the Group partnered with Jinan
University to host a workshop themed “Reviving the Ancient Art of Mother-of-Pearl Inlay”, inviting students from
China and abroad to experience this traditional Chinese crafts. During the event, students learned to delicately
inlay mother-of-pearl slices into jewellery, appreciating the charm of this ancient Chinese artistry. Through hands-
on practice and cultural exchange, students from diverse backgrounds gained a deeper understanding of
traditional Chinese craftsmanship. We aspire to inspire more young people to embrace and perpetuate China’s
precious intangible cultural heritage through such initiatives.
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COMMUNITY ARTS EDUCATION
tEEZH

To cultivate public appreciation for intangible cultural heritage
craftsmanship, we curated a series of immersive experience
activities. Through diverse formats such as thematic exhibitions,
interactive workshops, artisan studio visits, and academic
seminars, participants experienced the unique charm of traditional
craftsmanship in a holistic manner.
RIBEARHEIFETENEERT ) RPUSHIRE T —RIDER
BRI - AEEERE- BT - TE2RFRBWHNEES
TR B2 EEL FURZER T ENEF’E -
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Rooting Craftsmanship in Communities ¢ Enriching Aesthetic Appreciation
TEFHHERBEARESR

During the Reporting Period, the Group hosted multiple intangible cultural heritage jewellery
craft workshops across various regions in Mainland, encompassing mother-of-pearl inlay,
cloisonné enamel, and painted enamel techniques. In addition to inviting lecturers in intangible
cultural heritage to share the history and features of these crafts, the Group provided hands-
on activities for guests, including crafting mother-of-pearl inlay brooches and cloisonné
enamel porcelain plates. By designing their own unique pieces, guests experienced the skKill
and patience of each jewellery artisan preserving the precious memories of the beauty of

intangible cultural heritage.
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Launch of the World’s
First “Hong Kong
Themed concept Store”

HLEIRER MEEEEE

During the Reporting Period,

Creative Inspiration

from Local Cultural Memories
MUzt z{cEete REIEE R

The Group was honoured at the Hong Kong ';;
Jewellery Design Competition for three of its latest

we launched the world’s first
“Hong Kong themed concept

Blending Jewellery with Local

CUHUI’@ to blend the strong Hong
H%Hi%féﬁjiii{b%é\ Kong street culture with retro

fashion. This initiative revitalises

store”, serving as a carrier masterpieces —“Colour of the Neon Sign”, “Dance With

The Fire Dragon” and “Retro Feelings” —which reflect

a deep understanding of traditional craftsmanship and its

N contemporary interpretation. These pieces draw inspiration from the dazzling
We hope to revitalise local culture through

innovative approaches. We believe that true luxury neon-lit night scene, the long-standing fire dragon dance tradition, and nostalgic

traditional craftsmanship within

lies not only in the preciousness of materials, but a contemporary setting, subtly tile patterns, transforming local cultural memories into timeless works of art.

also in the perpetuation and innovation of cultural elevating community aesthetics appreciation and promoting Hong Kong culture among the They preserve the essence of Eastern craftsmanship while incorporating modern

heritage. public. aesthetic perspectives, perfectly showcasing a striking fusion of tradition and

%ETF?%%E?@EU%ﬁ?ii%$iﬁ(1t§§§%ﬁ$oi%{F%E FABR A HART » TP L 2 TR R TSR S | S S B A A TR E A B T (L innovation. Through continuous cultivation of the next generation of artisans,

gé}iﬁggfﬁﬁf?ﬁﬁmﬁgﬁg@ﬁ’EEMK&E HEY A EEG TSR TR EEN e B L E A EEE RS AR B AT hE we ?re committed to preserving. these treasurés of craftsmanship that carry the
BB (bo stories of Hong Kong and enabling them to shine on

the global stage.
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REEEERELZ
Recognition of this “Bao” ED R I B9
Cultural Promotion BIBESE A
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To deepen the connection between the brand y 0, BEAE TR
ERER A+
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BRI

and Hong Kong culture, we centred the

campaign around our signature the traditional
Chinese character “bao” and used different
channels to enhance public awareness of Hong
Kong’s unique cultural identity and strengthen
ties with local culture.
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25 Luk Fook Holdings (International) Limited 7~/ (B BRAF
Sustainability Report 2024/25  2024/25 Bl 5@ Rk S



ACT WITH SINCERITY AND
HONESTY, PRIORITISE PRODUCT
QUALITY, ESTABLISH A
RESPONSIBLE PROCUREMENT
SYSTEM, AND STRICTLY ADHERE TO
BUSINESS ETHICS

BEENHET BELRENEE EmA
EXmEE L  BITIBSENKE
R BRETHFRERRE

Relevant UNSDGs:
}3R9 UNSDGs:

9 INDUSTRY, INNOVATION 12 RESPONSIBLE 1 PARTNERSHIPS
ANDINFRASTRUCTURE CONSUMPTION FOR THE GOALS
ANDPRODUGTION

% CO &

Identified Material Topics:

BHRNEERE:

e Intellectual property rights management
MHEEEE

e  Anti-corruption
k&=

e Data protection and cybersecurity
YR RERREEZ S

e  Corporate governance practices
TEEBAER

e Economic performance
BRI
Business expansion
EBER
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Quality Assurance

The Group’s prestigious “Brand of Hong Kong” reputation stems from its
excellent product quality. The Group exercises strict quality control and is
meticulous from raw materials procurement and production to after-sales
services. We have established rigorous quality control procedures to ensure
that our products meet professional standards and the highest quality
requirements, enabling us to maintain our leadership position in the industry.

To ensure the quality of raw materials and meet industry standards, we
procure exclusively from widely recognised suppliers in the industry,
including members of the Shanghai Gold Exchange, Shanghai Diamond
Exchange and De Beers, one of the world’s largest diamond suppliers.
Following the purchase of raw materials, we perform a comprehensive
quality inspection to ensure that the raw materials fulfil our quality
requirements.

The Group has a jewellery processing plant in the “Lukfook Jewellery
Cultural and Creative Industrial Park” in Nansha, Guangzhou, which
has obtained 1ISO9001:2015 quality management system certification,
demonstrating that our design and production meet its standards in order to
ensure our product quality.

We also conduct inspections on finished products to ensure they meet
our product quality standards. If customers have inquiries or complaints
regarding the quality of products sold, we will follow the comprehensive
Product Recall and Complaint Handling Procedures and arrange inspection
by the authentication centre, striving to meet customer needs.

In an effort to lead the industry in continuously elevating standards for
product quality and to further enhance customer confidence in product
quality, we have established an Internal Product Authentication Centre and
the Victoria Gemological Institute Limited, as well as collaborating with De
Beers Group Institute of Diamond to conduct product authentication and
provide customers with relevant authentication reports. During the Reporting
Period, the Group received a total of 87 product and service-related
complaints (FY2024: 114).
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China Gems Laboratory Limited

RERBEEPO

Since the establishment of China Gems Laboratory Limited (CGL) in 1996, the
Group has offered services such as diamond authentication and grading, gold
testing, jade and coloured gemstone authentication and jewellery quality testing.
These services encompass the issuance of internationally recognised diamond
grading reports, gold testing reports, and jade, ruby, sapphire and emerald
testing reports. The laboratory has passed the assessment by the Hong Kong
Accreditation Service. It is one of the few jewellery authentication centres in Hong
Kong that simultaneously meets the jadeite jade testing, diamond authentication
and grading, and gold purity testing (ISO 11426). It is also the first jewellery
authentication centre in Hong Kong that has successfully obtained the gold testing
method certification of Chinese national standard GB/T9288, which proves that its
authentication standards have reached international and national standards.
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Victoria Gemological Institute Limited

HMEANDERSMR

The Group established Victoria Gemological Institute
Limited in 2013 to conduct jewellery authentication
and provide professional training. The Institute has
passed the ISO/IEC 17025 assessment and ILAC
accreditation, and can issue internationally recognised
diamond grading reports, as well as jade, ruby,
sapphire, and emerald testing reports.
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Cooperating with De Beers Group
Institute of Diamond

RYLBANERELRRRSE

The Group maintains close cooperation with the
De Beers Group Institute of Diamond to provide
reports for Hearts and Arrows diamonds sold,
which helps customers to gain a deeper and
more comprehensive understanding of the
diamond products they purchased.
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Responsible Sourcing

The Group is dedicated to collaborating with suppliers to jointly
promote sustainable development in the industry. We have
implemented a comprehensive supply chain management
mechanism, which includes a supplier and contractor
evaluation system and management guidelines. We have also
conducted a series of assessments and monitoring activities to
optimise product quality and their environmental performance.
Furthermore, we require suppliers and contractors to comply
with the Group’s environmental protection policies and stringent
corporate governance standards. We regularly review the
sustainability performance of our suppliers and contractors
to ensure they comply with relevant regulations and improve
continuously. Through effective supply chain management, we
strive to enhance business development, improve operational
efficiency and drive suppliers towards sustainable practices.

The Group has established the “Lukfook Supplier Operational
Risk Code of Conduct”, which covers requirements on climate
change, employee human rights, business integrity and product
and service safety, etc. We require our suppliers to establish
relevant monitoring and due diligence systems to ensure that the
precious metals, diamonds and gemstones supplied to the Group
are legally sourced and are not from any conflict-affected areas.
In addition, we require our suppliers to abide by international
and local laws, prohibiting the employment of child labour,
forced labour, etc., to safeguard the human rights of employees
throughout the entire supply chain. We encourage suppliers to
integrate the concepts of environmental protection, safeguarding
employees’ rights, concern for social development safeguarding
and corporate governance optimisation into business operations
to promote sustainable development in the industry.

“Conflict-free” Diamonds

The Group places great importance on the human rights and
environmental risks associated with the sourcing of diamond
products. We procure diamonds from suppliers that have
obtained the Kimberley Process Certification which verifies that
their supplied rough diamonds are not mined in war zones,
thus carrying lower environmental and social risks. This helps
us ensure that the diamonds we purchase are not “conflict
diamonds” (also known as “blood diamonds”, which are mined
in war zones and illegally traded, causing harm to the ecosystem
and human rights).
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Quotation and
Tendering

RAE S AR

Qualification
Examination

HEHEN

Regular Evaluation

ARG

We have developed a comprehensive procurement procedure, under which all
procurement items are subject to quotations from a designated number of approved
suppliers or tendering procedures based on the project budget. Furthermore, we have
established the “Guidelines on Green Procurement” for employees to encourage them to
consider environmental factors during the procurement process. Relevant staff are required
to indicate whether these guidelines have been followed.
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To safeguard product quality and business ethics standards, we apply our internal
approval procedures to all approved suppliers and contractors, as well as requiring
our suppliers and contractors to sign a “Supplier Agreement” and “Corruption
Prevention Policy”.

HREERERNBRERNKT > ZFIRMAE S HER A NE R TR ERRZR
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We regularly evaluate the qualifications of our suppliers and renew their “Supplier
Agreements” to ensure product quality. We provide some of our suppliers and contractors
with the “Environmental Protection Manual of Working Inside a Workplace”, and we have
established the “Supplier/Contractor Environmental Operations Record/Assessment
Form” to evaluate suppliers’ sustainability performance. We carry out assessments of
environmental protection operations and on-site inspections if necessary. Suppliers that fail
the initial environmental protection assessment will be given an opportunity to improve their
performance. However, if they still do not meet the required standards upon re-evaluation,
we will consider discontinuing our partnership with them.
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TOTAL NUMBER OF SUPPLIERS BY GEOGRAPHICAL REGION

& 8 e R B
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141
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FY2025 : Pt
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As of 31 March 2025, we have 331 main suppliers in total, with most
located in Hong Kong and Mainland. Prior to formal procurement, all
suppliers were required to pass our preset assessment process.

Business Ethics

The Group regards business ethics and integrity as core values and places
great importance on them. We have implemented a comprehensive anti-
corruption system, strictly adhere to applicable laws and regulations’, as
well as industry standards such as the Kimberley Process Certification
Scheme, the “Best Practice Principles” of De Beers, the “Practice
Guidelines” of the Responsible Jewellery Council and the “Code of Practice
for the Jewellery Retail Sector” of the Hong Kong Consumer Council.
These measures aim to prevent corruption, bribery, extortion, fraud, money
laundering, and other illegal behaviours. Employees are also required to sign
the “Integrity Undertaking” upon joining the Group, pledging to maintain
integrity and uphold high business ethics.

’ Please refer to the Significant Laws and Regulations section for a list of anti-
corruption-related laws and regulations significant to the Group’s business
operations.
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The Group requires suppliers to sign the “Corruption Prevention Policy”,
and has issued the “Guidelines for Soliciting and Accepting Advantages for
Employees of the Group” to customers, suppliers and business partners.
These aim to ensure compliance with our business ethics requirements and
prevent any improper transfer of benefits between employees. We actively
encourage employees to report any suspected violations of business ethics
or illegal conduct, and all reported cases will be investigated rigorously and
in a timely manner. In addition, employees who receive gifts from customers
are required to declare and submit the “Registration Form for Receiving
Gifts” to the Administration Department, signed and confirmed by the
manager-in-charge. Gifts received from customers will be collected centrally
and distributed evenly among colleagues for raffles and dining purposes.

During the Reporting Period, the Group reviewed its existing anti-money
laundering policies in accordance with anti-money laundering regulations in
various regions. Furthermore, we strive to enhance employees’ awareness
and understanding of anti-money laundering measures. To this end, we
have issued the “Guidelines for the Prevention of Money Laundering
and Terrorist Financing” to staff at our branches in Hong Kong, Macau,
the United States, Canada, Malaysia, and Australia. This helps branch
managers and staff assess and identify the risks and countermeasures
of money laundering and terrorist financing. To strengthen our prevention
measures against money laundering, we have also adopted the SentroWeb
system at our branches for customer due diligence. Training on system
usage is provided to employees to ensure they can effectively execute the
relevant procedures. To further enhance the understanding of management,
department managers, and branch supervisors on the Guidelines for Anti-
Money Laundering and Counter-Financing of Terrorism, and to keep them
informed of the latest developments in these areas, we invited officials
from the Hong Kong Customs and Excise Department to conduct training
sessions.

During the Reporting Period, Directors attended training on the relevant
regulations on anti-corruption, the importance of integrity responsibilities,
and awareness of common corruption risks. Additionally, we invited a
Community Relations Officer from the Independent Commission Against
Corruption (“ICAC”) to provide training for our new colleagues to strengthen
their understanding of anti-corruption laws and regulations. During the
Reporting Period, there was no material non-compliance with the relevant
laws and regulations on the prevention of bribery, extortion, fraud and
money laundering.
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Responsible Promotion

The Group utilises various promotion channels to publish information on
products, services, and activities to the public. We place great importance
on implementing responsible promotion practices and strictly abide by laws
and regulations related to advertising and labelling®. We review carefully the
content and labels of our promotional materials to ensure their authenticity
and to safeguard customers’ rights and their right to know.

Protection of Intellectual Property Rights

To safeguard the Group’s innovative and unique designs, we strive to
protect intellectual property rights. We strictly monitor, prevent and actively
combat infringements adhering to applicable laws and regulations®. We
have registered more than 900 trademarks, including “Lukfook”, “Lukfook
Jewellery”, “Goldstyle”, “Heirloom Fortune” and “Lukfook Joaillerie”.
Furthermore, we have applied for patents or copyrights on more than 570
products and display props to secure the intellectual property rights of the
Group and our designers.

The Group has always been committed to tackling infringements tirelessly.
Since 2006, we have joined the “No Fakes Pledge Scheme” implemented
by the Hong Kong Intellectual Property Department to ensure all products
sold are genuine. During the Reporting Period, all branches in the Hong
Kong region participated in this scheme and displayed the “No Fakes”
logo on the shop windows for customers recognition. To further protect
the interests of the Group and uphold our brand reputation, we have
implemented various measures to combat counterfeit businesses using the
“Lukfook Jewellery” brand with a cumulative total of over 1,190 relevant
stores closed or rectified. Furthermore, we have established a reward-
based anti-counterfeiting reporting system to encourage the public to report
unauthorised operations, possession, or sale of products under the name
of “Lukfook” and other brands of the Group that are imitations of these
brands or counterfeit of these trademarks. This to safeguard our intellectual
property rights effectively, as well as promote a proper sales culture of “No
Fakes” products.

8 Please refer to the Significant Laws and Regulations section for a list of
product responsibility-related laws and regulations significant to the Group’s
business operations.
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Privacy Protection

Protecting customers’ privacy is of the utmost importance to the
Group. We have set out relevant provisions in the Staff Handbook,
requiring employees not to disclose customer information to third
parties without authorisation. In addition, we provide regular training
to strengthen employees’ awareness of customer privacy protection.
We comply with the “Privacy Policy” formulated and published
in accordance with relevant laws and regulations® and explain to
customers and other stakeholders the method of collection, use,
disclosure, and storage of personal information.
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PRIORITISE CUSTOMER INTERESTS
AS OUR FOREMOST COMMITMENT,
TREAT CUSTOMERS AS FAMILY,
AND OFFER HIGH-QUALITY
PRODUCTS AND SINCERE,
ATTENTIVE SERVICE

VB AEE (AEERRA
RIEEBERYBFTERNEMR&RED
50 22 B AR TS

Relevant UNSDGs:
+HRA UNSDGs:

Identified Material Topics:

BRI EERE:
e Ethically sourcing
BIERE

e Labor rights in the supply chain

HEARTEELT SERVICLES [

EmGEKREE

—\A \ e Customer service
/ \ N D jJ BERS
Luk Fook Holdings (International) Limited 7~/ (B BRAF
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Following-up

Adhering to the principle of the “Six Heartfelt Services”, the Group is
committed to delivering high-quality and caring customer service and after-
sales support with professionalism, sincerity and friendliness. In line with
the “Six Heartfelt Services” principle, we have implemented the “Delivering
the Beauty of Love with Six Heartfelt Services” Excellent Customer Service
Programme, which sets strict standards for every step of service. This
includes greeting customers with proper etiquette upon entry, engaging
in polite and patient communication, saying goodbye to customers, and
providing attentive after-sales services, all carried out with a “Heartfelt”
understanding of customer needs. During the Reporting Period, we received
0 material complaint cases related to product health and safety (FY2024: 0),
with the percentage of total products sold or shipped subject to recalls for
safety and health reasons being 0 (FY2024: 0%).
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We have also implemented a range of customer service measures to

maintain the highest quality of service: iy

X
=%

Strengthen Customer Confidence in Our Products

We provide comprehensive jewellery services for customers,
including free cleaning and jewellery inspection services. To
enhance customers’ confidence in our product quality, we
offer gemstone authentication certificates for customers.
We also have laser engraving machines in our stores,
which engrave a unique number onto the girdle of the
diamond by laser, for verifications against the number
on the authentication certificate. Additionally, gemstone
microscopes are available for customers to personally
examine the fine details of the products before making a
purchase.
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Implement the Mystery Shopper Programme

In an effort to enhance service quality, meet customer
demands, and highlight our excellent image within the
industry, we have continued to implement the Mystery
Shopper Programme. Mystery shoppers are assigned to
visit different branches and evaluate their experience based
on aspects including team spirit, sales process, service
attitude, and etiquette. The opinions and feedback provided
by mystery shoppers are carefully recorded and analysed,
enabling us to review and make improvements to enhance
our service level. During the Reporting Period, our Hong
Kong branches achieved an average score of 96.2% in the
Mystery Shopper Programme.
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Assess and Train Employees

To ensure that employees uphold the principle of “Six
Heartfelt Services”, we have incorporated the Excellent
Customer Service Programme into their specialised training
and evaluation. We regularly provide sales training to our
sales staff to enhance their sales skills, as well as conducting
inspections of branches from time to time to ensure that our
employees adhere to the principle of “Six Heartfelt Services”
in their daily operations.

FZIENET
BTHEERETIER ORISR
5 R SHESRBTEMA
BINFEEINNZZS > I E 5
RIHE S TIREHERIGRIEI
TARHEDEETER  URERF
ETEREEEERENORSI B
=R

Luk Fook Holdings (International) Limited /N85 (B ER AT
Sustainability Report 2024/25  2024/25 Bl 5@ Rk S



To enhance our service quality continuously, we participated in the “Quality
Service Benchmarking Assessment” organised by the Hong Kong Retail
Management Association during the Reporting Period. This assessment is
designed to provide retailers with comprehensive and objective indicators
to evaluate the customer service level of each retail store. It collects data
to support service improvement and assists retailers in their pursuit of
excellence. In the “Quality Service Benchmarking Assessment” carried out
during the period from January to March 2025, we ranked within the top 10
among 61 brands in the industry. We will continue to optimise our service
quality, aiming to surpass industry standards and provide customers with
the best consumer experience.

PRODUCT CUSTOMISATION PROCESS
FE it ]l TR

&

1 Initial Consultation
with Client

B R ATHREE
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Product Design
with Client

BEERHREE

N

2 Product Design
ERRE

Personalised Customisation Services

The Group is dedicated to driving innovation by continuously researching and
developing the latest craftsmanship and technology. By integrating innovative
technologies, we launch diverse products and brands to satisfy the public’s
pursuit of “beauty” while also preserving our craftsmanship. To provide
customers with unique product experiences, we also offer personalised
customisation services for certain products, such as gold medals, ornaments,
etc. These can be customised with patterns and text according to the
preferences and needs of each customer, thus imbuing the products with
special personal significance.

o
5 Production
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4 Approval of

Design and Order
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6 Product Delivery
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CULTIVATE A “LUK FOOK FAMILY”
CORPORATE CULTURE AND BUILD
AN EQUAL, INCLUSIVE, AND CARING
WORKPLACE THAT EMPOWERS
EMPLOYEES WITH CAREER
DEVELOPMENT OPPORTUNITIES AND
NURTURES OUTSTANDING TALENT

WNNEBINEBARAKEIREXE?
BEYSIRE ZTHRNIFRER
M TRFEE RN T HEATHE

Relevant UNSDGs:
#HRA UNSDGs:

8 DECENT WORK AND 1 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

i | B

Identified Material Topics:

BRI EERE:

e  Employee physical and mental health
BTITHNEMERE

e Occupational health and safety

BERERZE
e Employee development and training

N BT #EREI
N e Employment compliance
A REAIR
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The Group firmly believes that our employees
are not only valuable assets, but also the
cornerstone of our success. We are committed
to rewarding the contributions made by our
employees and actively attracting and retaining
talent. We strictly abide by employment-related
laws and regulations®. We prohibit any form of
discrimination and strive to create a harmonious,
inclusive, equal, and diverse work environment
for our employees. To promote their growth and
well-being, we also provide competitive salaries
and benefits, as well as abundant opportunities
for career training and development, ensuring that
our employees can grow alongside the Group.
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9 For a list of employment and labour
standards-related laws and regulations
that are material to the Group’s business
operations, please refer to the “Significant
Laws and Regulations” section.
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During the Reporting Period, there was no
material non-compliance with the relevant laws
and regulations concerning remuneration and
dismissal, recruitment and promotion, working
hours, holidays, equal opportunity, diversity, anti-
discrimination, other benefits and welfare™®.

RIREHRE > AEBEAEHFMNRERE BB
B TERE-BRH - FEHE ZTE
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DIVERSIFIED TALENT TEAM
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The Group upholds the values of diversity and
equality, respecting differences in employee
backgrounds and cultures, and considers all
employees as part of our “Lukfook family”. We
strictly condemn any form of discrimination
based on gender, disability, family status, or
race in the workplace. As of 31 March 2025, we
had 5,330 employees (FY2024: 5,901) based in
Hong Kong, Macau and the Mainland. The total
number of employees of the Group by region,
employment type, employment category, age
group and gender during the Reporting Period is
as follows:
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0 For a list of employment and labour standards-
related laws and regulations that are material
to the Group’s business operations, please
refer to the “Significant Laws and Regulations”
section.
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We place great importance on our
employees’ work-life balance. To
encourage them to relax and unwind,
we regularly organise a variety of
recreational and cultural activities. In
addition, our staff dormitories at the
“Lukfook Jewellery Cultural and Creative
Industrial Park” are equipped with a
range of leisure facilities, including
basketball courts, fitness facilities,
karaoke rooms, reading rooms and TV
rooms. During the Reporting Period, the
Group organised a number of employee
activities:
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ADVOCATING PHYSICAL AND MENTAL HEALTH
BESOEE

Spring Health and Nutrition Seminar

EFRREREE

EE RN R B E S ;

Ophthalmology Health Knowledge Seminar
B8 5 200 5% o8

Baduanjin Workshop
NEESRT(EYS

bfr.
“Enhancing Immunity and Combating Free Radicals” Seminar

MhEREN HinAhE I HBE

CARING FOR EMPLOYEE FAMILIES
FEE TR

Family Movie Night
REBRME

Employee Children’s Small Wishes Program

BIFRLMOREE
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EMPOWERING WORK-LIFE BALANCE
RET(FREFTE

Chocolate-making Workshop
HEOERENIS

Nighttime Squid Fishing Excursion
wHELE
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STRENGTHENING TEAM COHESION
REEENE

Mooncake-making Workshop Mid-Autumn Festival Event: “Filial Virtues ¢ Abundant Blessings”

Bet IT{Fth TREFE - BRAEIZPHREEESD

Outdoor BBQ Night Union’s Lunar New Year Employee Caring Event
R5BBQZ& ITEFMHEBT

Employee opinions and feedback
are important drivers for continuous
improvement and enhancement of our
human resources system. We have
established a comprehensive grievance
mechanism to collect employee
feedback, where employees can lodge
grievances through email, telephone
or face-to-face. The identity of the
whistleblower will be kept confidential,
and we will investigate the case in a fair
and impartial manner, with appropriate
countermeasures being adopted.
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We have adopted a zero-tolerance stance against child labour and forced
labour, and are firmly committed to eradicating such practices. During the
recruitment process, we check candidates’ identification documents closely
to ensure employees are of legal working age. The Staff Handbook also
sets out employment-related policies and terms, including arrangements for
working hours, holidays, pay and dismissal, and avoidance of forced labour.
If violations are found, the Group will take immediate measures to stop them
from working. The HR Department will conduct regular audits of recruitment
practices to ensure the effectiveness of existing measures against child
labour and forced labour. During the Reporting Period, there was no non-
compliance with the relevant laws and regulations relating to child labour or
forced labour.

//V
////
/
// Induction Trainings for
New Employees

e TR

Branch Instructor
Training
PITIEEEEIN

Jewellery V Class
Online Learning

BVEEHE LSS

/ Natural Diamonds and

Lab-Grown Diamonds
[ Knowledge Training Course
RABRBIEEER
B IRE

Advanced Jewellery
Knowledge Certificate
Courses

ERGRENHEERE
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Orientation Class

DT HE
GIA Pearl Product
Knowledge Training
GIAE ThE m Al # 1 5l
Cybersecurity
Information Training
sz 2 EME

Six Heartfelt Services
Training
TN BRFF TR A E B
Al Usage Compliance
Training
AL EaeEAaREEN

Training and Development

Employee training and development are crucial to the Group’s success.
To promote the growth and development of both our employees and the
Group, we have established a comprehensive training system that offers a
range of external and internal training opportunities for employees, enabling
them to gain and apply the latest industry and technical knowledge. In
addition to arranging various training courses for employees by internal
instructors, we also invite external organisations to provide trainings to
expand employees’ knowledge and skill sets. Some of the training sessions
held during the Reporting Period are as follows:

High-Quality
Service and Jewellery
Knowledge Certificate

Courses )
B E IRFS AR T A4 /

mERE

—)

Hong Kong Wedding
Fair Training

BHREY R

Sales Service Skills
Training

HEBR B R AR

Communication Skills
Training

BB IS

Intellectual Property

Training
N a8 2= e Al
RPA Process
Automation: Process
4 Discovery Workshop
RPAH% 28 A2 BEN1E

—RAZEIE LFHERE
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/ Product Knowledge

/ Training
o A s
/" GIA Diamond S AR
Retail Support
Training
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Office Software
Applications Training
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/ Sentroweb system Training
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During the Reporting Period, 93%'" of our
employees received training (FY2024: 85%). We
provided over 109,000 hours (FY2024: 170,000
hours) of training courses to our employees,
with an average of 16.7 training hours (FY2024:
23.7 hours) per employee. Additionally, every
employee at the assistant manager level or
above receives 8 hours of training every year.
Training data by gender and grading are as
follows:

REREHAR R MI93% " ME TES T 3
(202481 :85%) o R EEMRHE B ETIRM T
#1109,000/)\BF (202484 5 1 170,000/)\FF) BYIH
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" Employee training data includes staff
who left during the Reporting Period.
ETEIBBREaRNREAMBRBNET
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PERCENTAGE OF EMPLOYEES TRAINED BY GENDER
RENESNRIETHALE

69.8%

THE AVERAGE TRAINING HOURS COMPLETED
PER EMPLOYEE BY GENDER (HOURS)
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“LEAD WITH HEART, GROW WITH LOVE" 2024
ELITE TEAM EMPOWERMENT CAMP

THI0 535 EEIRE | 202415 A BT EE RS
Aligned with our talent development KPIs, the Group held two sessions
of the “Lead with Heart, Grow with Love” Elite Camp to enhance lead-
ership, innovation, and team cohesion. The two-day, one-night program
blended energy, creativity, and collaboration. By promoting open com-
munication and teamwork, the camp empowered participants to return
to the workplace with renewed motivation and fresh perspectives. With
a 99.5% satisfaction rate, the event demonstrated its strong impact on
both personal and professional growth.
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Safety and Health of Employees

The Group greatly values the health and safety of employees, and is
dedicated to creating a healthy, safe and comfortable workplace. Therefore,
we have established a holistic occupational health and safety system which
clearly lays out a set of occupational health and safety measures. We
strictly abide by relevant laws and regulations, including the “Occupational
Safety and Health Ordinance”, the “Law on the Prevention and Control
of Occupational Diseases of the PRC”, and the “Work Injury Insurance
Regulations”?. During the Reporting Period, there was no non-compliance
with the relevant laws and regulations relating to occupational safety.

Furthermore, to safeguard the health of our employees, the Group has
purchased work-related injury insurance for employees and provided
protective equipment such as masks and gloves to employees in need. We
carry out inspections and maintenance of protective and rescue facilities on
a regular basis, in order to build a safe working environment and prevent
the occurrence of accidents. Additionally, a security department has been
established in our Lukfook Cultural and Creative Industrial Park in Nansha,
which is responsible for regularly inspecting the factory facilities, as well as
identifying and managing risks related to occupational health and safety.
To strengthen employees’ awareness of occupational health and safety,
we provide them with occupational safety guidelines and arrange regular
training, such as fire drills, safety and hygiene knowledge training, etc.

2 Please refer to the Significant Laws and Regulations section for a list of
health and safety-related laws and regulations significant to the Group’s
business operations.
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ACTIVELY ENGAGE IN
COMMUNITY DEVELOPMENT,
SUPPORT VARIOUS CHARITABLE
ACTIVITIES, CARE FOR THE
COMMUNITY, UPHOLD SOCIAL
RESPONSIBILITY, AND GENERATE
SHARED VALUE FOR SOCIETY

B2t RERE 55 %i/&ﬂﬁ

S EEHE BEENEET
AMgREREZEE

Relevant UNSDGs:
}3R9 UNSDGs:

8 DECENT WORK AND 17 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

i | B

Identified Material Topics:

BRI EERE:

No community care-related material topics were identified
in this round of the materiality assessment

EREEUTEEEFANOBUL S EMEEEE

LERALE
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Over the years, the Group has always been committed to fulfilling its responsibilities as a corporate citizen by
upholding the spirit of giving back to society and actively caring for those in need, making substantial contributions
to the community. Therefore, we have diligently invested resources every year to collaborate with charitable
organisations and participate in various community engagement activities, demonstrating our responsiveness and
commitment to addressing societal needs. During the Reporting Period, we focused on social areas including
medical services, community care, educational development, and climate change mitigation.

MEDICAL SERVICES
B RS

DONATED HK$1 MILLION AGAIN TO SUPPORT TUNG WAH GROUP OF
HOSPITALS CHINESE MEDICINE SERVICES

AEHFABI00F B s 15 R ZE = [r P EIRES

The Group has been actively supporting the Tung Wah Group of Hospitals (TWGHSs) over the years. In FY2025,
the Group donated HK$1 million again during the “Tung Wah Charity Gala 2024” to continue supporting the
TWGHSs’ Chinese medicine services and contributing to the development of the community.

RNEEZ FRBEIBZIFRE= T 12026 FHER TEEMEREE2024) NIEE 1008 B T FEXFFRE=THE
RS BiEEt B EESR NS

TWGHs originated from a civil charitable group dating back to the 19th century, and has evolved into Hong
Kong’s oldest and largest charitable organisation, offering the most diverse range of services including
comprehensive medical, educational, social, and public services to the community.
RE-—[ERBIELHEBRZRSHES CSCLENEEELRBA - RERRERN RERZTIENESHE
RO ATREREENER - HE B R AHRS-

¢o!

_ Ill.,,zﬂ,p:(. Ms. Wong Lan Sze, Nancy, Executive
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DX presented the donation cheque on
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Wai, Mandy, Chairman of TWGHs (1st
from left), accompanied by Ms. Koi Ming
Fai and Ms. Ng May Ying of Ming Chee
Sing Cantonese Opera
NEERMITESREITTBHERERF X
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Donated HK$2 million to Support Lions Kidney Educational Centre and Research Foundation

HEE200B BT HERNFEERBTFORMARES

During the Reporting Period, the Group donated HK$2 million to the Lions Kidney Educational Centre and Research Foundation to
support its charitable efforts in promoting kidney health, raising community awareness, and assisting patients in need.
REFRREHERABEN FEBRASTHORMEESHEBE 2008 0 URFHERESEEE RATRREEARZEES
BREBHENEEI(F

The Foundation is dedicated to educating the public on the prevention and care of kidney disease, which is becoming
increasingly prevalent, and provides affordable hemodialysis services for patients with financial difficulties.
BEEMF2ERAETOEMAESRNIRAETRNAENHa REBENBRMERAEERH AAESERENERE
ERMERWEN MR BT TSRS

Donated HK$1 million to Support Research at the Li Ka Shing Faculty of Medicine, the
University of Hong Kong
BE100B BT ERARBRFRABAMRMAR

During the Reporting Period, the Group donated HK$1 million to the Li Ka Shing Faculty of
Medicine, the University of Hong Kong to support kidney research and development led by
Clinical Associate Professor Dr. Yip Yat Hin.
RERNRSHARIBE100B8B T TEARBEEZRME 200 U RRERARR BURET
BB B A T L EE R o

“Love in Action” Charitable Initiative

M2 . g Amsta

During the Reporting Period, the Group launched the “Love in Action” initiative, pledging to donate RMB1 to the
Shenyang Shenhe District Charity Federation for every order placed. The donations support a variety of causes,
including poverty alleviation, disability support, medical aid, education, elderly care, and disaster relief. By turning everyday
purchases into meaningful contributions, we aim to spread warmth and make a positive impact together with our customers.
REFERRSHAEEEE - @R Amst8) AESTR—E BElmER TR EASARIRB 1 T - SRARKE B
BEEN HEPSE WEEERRKMEZS T ARER B8 HECRAST BFREERAE
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Employees and their
families walked together
for charitable giving in the
“Hong Kong & Kowloon
Walk for Millions”

2EBE N ERABITNE
ITRERB—RARZESES

i
A

COMMUNITY CARE
A ol PR

SPREADING LOVE THROUGH SPORTS:
PROMOTING CARE WITH A HEALTHY LIFESTYLE

EBEE L L ETNE

The Group once again sponsored the “2024/2025 Hong Kong and
Kowloon Walk for Millions” organised by The Community Chest of
Hong Kong, encouraging employees to actively participate in charitable
initiatives. This approach helps to unite greater efforts in supporting
meaningful causes and providing tangible assistance to those in
need within the community.
We look forward to carrying
forward our corporate culture of
“Lukfook Family”, encouraging
more enterprises and citizens
to love and inspire each other,
contributing together to building a
harmonious society in Hong Kong.
AEBBEEHEE e M
H12024/2026FEBE - NERH
BT ERHETRBEERESE
FULRRESZNEXH A AmE
oY BMENtEREREENE
o FMIHAEHE B /S B A BEE LAY

LUKFOOK GROUP
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This year’s “Hong Kong & Kowloon Walk for Millions” attracted over
8,000 donors, forming more than 100 walking teams and individual
participants. All funds raised will be fully allocated to support 24
Community Chest member organisations that provide family and child
welfare services, helping more families and children in need improve their
lives and bringing greater care and warmth to society in Hong Kong.
REEBE NGB E1TIRS1#8,000% = RAEMIEBE100PF 1T A
REAZME2E REESH 2 BRBEM4BMRERER R EEFR
BHEENE ENESERENREN RENSLEEH REBHLEIAE
ZRAE BLRRR

R |

iTEN2024 &

iR 87 22024558 HFE

Ms. Vivian Lai, Deputy Administration and Human Resources Director of
Lukfook Group (left), received the “Highest Fundraising Award for Oxfam
Rice Orders” from Ms. Wong Shek Hung, Director of Hong Kong, Macau
and Taiwan Programme of Oxfam Hong Kong, at the Oxfam Rice Event
2024 awards presentation ceremony
NEEETERANERBIMERAR L L () & KEERTH
2024 MR BE R BT ARG S BRI S B IEE AR SEA Y THEE Y
TEERSs ] R o =k Ee

HONOURED WITH THE "HIGHEST FUNDRAISING
AWARD FOR OXFAM RICE ORDERS” AT THE
“OXFAM RICE EVENT 2024" SUPPORTING
OXFAM TO HELP GLOBAL SMALLHOLDER
FARMERS FIGHT POVERTY

BT H KRB E KTTEI2024) 2 [ EFEFTRR ZE
B TR KB Ik B B

The Group has supported the “Oxfam Rice Event” for the 11th year
and was honoured with the “Highest Fundraising Award for Oxfam Rice
Orders”, recognising its active promotion of global development projects
for smallholder farmers, as well as the efforts to strengthen disaster
prevention capabilities in combating climate crisis. This achievement
highlights the Group’s contributions to sustainable development.
RERE+—FIREME 2 EMARBREARTEH ) UREMERITRES
SRR URGEEBRBES 2IVNRERIEE MR KEHLURE R
e TR T EBE I RHEERAETNER

The “Oxfam Rice Event” is a major annual fundraising event by Oxfam
Hong Kong. The theme of this year’s event is “Fight climate change,
empower smallholder farmers”. Oxfam has raised over HK$800,000
in this event to assist impoverished smallholder farmers in mastering
farming techniques in order to cope with extreme weather, improve their
livelihoods, lift themselves out of poverty, and achieve long-term self-
reliance.
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EDUCATIONAL DEVELOPMENT
AR

EMPOWERING YOUNG TALENT TO PURSUE THEIR
DREAMS SPONSORING THE "OUTSTANDING
INDUSTRIAL ATTACHMENT SCHOLARSHIPS™
AND “VTC DESIGN EDUCATION FUND”

By Z G 15 A MBS AT E
FEER BAILFEERE S | KIVICRFTHAEEE
The Group has been supporting the “Outstanding Industrial Attachment

Scholarships” and the “VTC Design Education Fund” organised by the
Hong Kong Institute of Vocational Education since 2014, contributing to

During the Reporting Period, the Group
proudly sponsored and meticulously
curated the King Pro League “Ring of
Kings” tournament for 17 consecutive
quarters, demonstrating our support for
emerging sports culture.

REREHAR AEEEE17TEZ=EMEN
BRI EMIEEFHRESEERE
MBI TE M) BRI EE
RSz

the cultivation of exceptional design talent in Hong Kong.
REBMB2014F RN ERTEHE SR NN R B S 53) FEER)
MERCEBERRBE | RIVICKRFAHBEER ) AEBBEHERFT AL

fEH BB
As a member institution of the Vocational Training Council, the Hong »
. . o . I L eNa It Vre
Kong Institute of Vocational Education is dedicated to providing high- Hang Korng et of Vatonal € Sucebon (G Wi & Hater Womgh
Irdhiutrad ansd VTC Demign

quality vocational and professional education and training. It awards
scholarships to outstanding students every year and encourages them

to actively participate in holistic development activities, guiding them to
excel in their careers or pursue further studies on their path to success.
EHEERHEERABEINEBHBRE N IRHEBENBESZE S H
B SFRERSERARBEENZ L THEMMRHR2E2 AZREE
B> 5| FEMPIER ESEB RS LEEMR BRI

During the Reporting Period, the Group
launched the “Paris Arena” Collection,

/'- drawing inspiration from the Eiffel Tower,

trophies, and sporting equipment to fuse

athletic spirit with jewellery artistry. This
mﬁ

series promotes an active lifestyle while

shewiling siomg supeeri ier Olyimpe Mr. TSE Moon Chuen, Non-executive Director and Honorary Consultant
athletes.

FRIREHARE ANE R BRI R U
NIEMEB - RAERENRMAER FBE
ERRMAREEN HEEHEERE 27
S RFRER R

of Lukfook Group (centre), served as an award presenter

NEEEFFRTEFRRERBHRESE () BEEREE
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AFRICAN DRUMMING
WORKSHOP

PIEIMNEEERR ) TS

Participated in the African drumming workshop

organised by Tung Wah Group of Hospitals Jockey Club
Intergenerational Art Centre. Through rhythmic drumming,
the workshop helped elderly participants train muscle
coordination, while also promoting the physical and mental
well-being of individuals with dementia and their caregivers.
BINHRE=[RESEHEMOIENK L TR BiBmE
Bz IEM e BB R &I GRALPY 158 B RFE 3R &
BERERERBEENS MMER-

///

/

Participated in the “Coastal Cleaning
Operation” at Sha Lan, Ting Kok
in Tai Po, organised by the local
environmental group Green Power,
to clean up litter along the coastline,
joining hands to protect the local
coastal ecology and help reduce
potential threats to marine life.
SHEBARMIRRERAE S8 TN
K TAVRIEREERITE ) HE
BEABIENE FRNIR BT
KRB REERS BB EFEEY
SRBBTEEE

OLD COMPUTERS-
NEW LIVES

EE RS B an

COASTAL GUARDIANS:
SHA LAN COASTAL
CLEANUP AT

TING KOK, TAI PO

T
KT AT R R TE)

During the Reporting Period, we donated 156
computers and electronic devices to Caritas Computer
Workshop, actively promoting the recycling and
refurbishment of electronic equipment. This initiative
helps reduce electronic waste and contributes to
environmental protection efforts.

REREHRN 1B 1668 B R EFERTHAEBKI S,
TRBES B & E TR BN EW R E R B BT E
Y REERNIRIRE— 0 70
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Lukfook Volunteer Team

Since 2010, the Group has established the
“Lukfook Volunteer Team” to encourage employees
to participate in philanthropic services, including
educational development, medical services,
community care, and environmental protection.
Through long-term partnerships with various social
service organisations, we transform compassion into
concrete actions, injecting positive energy into the
community.

The Group has implemented a flexible participation
mechanism, encouraging employees to engage
in volunteer activities during working hours. The
Volunteer Team also fosters employee interaction and
teamwork, enhancing their sense of belonging.

A =E= AN
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ADDRESS CLIMATE CHANGE,
REDUCE ECOLOGICAL FOOTPRINTS,
AND PROMOTE A SUSTAINABLE
VALUE CHAIN

NOEHREEC BMELERE
BF > HEE) Pl AE B (B

U'[T

Relevant UNSDGs:
}3R9 UNSDGs:

13 onoi

L3 2

Identified Material Topics:

BRI EERE:

e No environment-related material topics were identified
in th|s round of the materiality assessment
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We conducted a comprehensive assessment of our
GHG (Scope 1 and Scope 2) emissions and energy
consumption, and for the first time, established our
“FY2030 GHG Reduction and Energy Saving Targets”.
This marks a proactive step in addressing both local
and global climate change challenges, aiming to
systematically reduce operational carbon emissions
and fully commit to achieving our established climate
commitments on or before FY2030.
BMERERES (BE1 REE2) s RHFEE
TREE I E REE 20308 R E RASHE R E
REB IR LB IRAE ¥ A fe R IR R IR BB HE 247
SRR S ERBER 2 /1B IR 2030 F 5 2 FIER
BERE RUIBAKGE

GHG Emission
Intensity
Reduction Target

B L D 1

30 %

reduction in GHG (Scopes 1 and
2) emissions intensity by FY2030 with
FY2021 as the baseline
2021 ff F A B AEF > [R203081 F 5
ZHB/ R ERRE (FHE1R2) HE

FIRST-EVER FY2029/30" GHG REDUCTION AND ENERGY SAVING TARGETS
BT RFIE2029/3081 1115 5 A Ja HE /R B GE HFZ

We fully disclose key climate-related indicators in our annual
Sustainability Report, including key data on Scope 1 and Scope 2
GHG emissions and energy consumption, etc. During the Reporting
Period, we also established our first-ever “FY2030 GHG Reduction
and Energy Saving Targets”, demonstrating our firm commitment to
addressing climate change.

WA E HZASFNAIFERRRSTEERETERFEMER 2F68
B1kEBEERBEHFNE ERERESHBEE -NREHHE
HPIEERGE 2030 FRERBRESREAERR RREGE
HRRE(ERR D

Energy Intensity

Reduction Target A robust oversight mechanism is in place, under which we report
at g % N vil annually to the Board of Directors on the progress towards our
RE R ER BB E y e

targets and performance metrics. This ensures effective governance
and continuous improvement in our environmental performance.

0 W Detailed data can be found in “Appendix 1: Key Performance
r\ 2 0 Indicators” of this Report, which provides a comprehensive

. . breakdown of the Group’s direct (Scope 1) and indirect (Scope 2)
reduction in overall energy

consumption intensity by FY2030
with FY2021 as the baseline

energy consumption and corresponding GHG emissions.
BMPETIRENGEERG SENESeRESERERBERNE
RERE  HBARANGEE L FEIRAIRRAER HAMEFE R ARS

\ 202184 fﬁf_’z %%ﬁ\—ﬁ " TR4% 1 RARATIS IR Hrh s S A B E 15 (B0BE 1) Barsis
20308 FE 5 7 AR/ D BETR (EE882) AETRONFER LU SRR = B HE iU B M 5t o
8 FY2029/30: Hereafter refers to as 7}# %% Z E ,,Eg

“FY2030”, covers the period from

1 April 2029 to 31 March 2030
2029/30f44F : {H1&FE 73 (203001 4F) »
HEE2029F4851H20304 35 31 HHBMH
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ENVIRONMENTAL PROTECTION

While pursuing beauty and excellence in product design, the Group also
actively promotes sustainable development and the establishment of
a sustainable operation model, aiming to reduce waste of resources in
areas such as production, administration and retail business, fulfilling our
responsibility to protect the environment. As such, we have formulated a
sound environmental management system, which involves regularly reviewing
and enhancing our environmental protection measures. Our jewellery
processing plant in Nansha, Guangzhou has obtained the certification of
and manages the identified environmental factors in compliance with the
standards of 1SO14001:2015 environmental management system, enabling
us to lower the environmental risks associated with production processes.

To prevent causing significant environmental impacts, we strictly abide
by applicable laws and regulations relating to the environment'¢. During
the Reporting Period, there was no non-compliance with applicable laws
and regulations related to environmental protection with material impacts
to the Group.

Climate Resilience

As climate change continues to intensify, its impacts —including rising
temperatures and more frequent extreme weather events—may adversely
affect our business and the health and safety of our employees. In response
to climate change, we strive to reduce the carbon footprint and implement
various energy-saving and emission-reduction measures in our operations
and production processes. Additionally, to safeguard the health and safety of
our employees, we closely monitor the weather conditions and issue safety
guidelines to our employees under severe weather according to the laws
and regulations of the Hong Kong Labour Department. We also arrange
sandbags to be placed at stores on the ground floor to reduce the impacts
of flooding. To further protect our employees, the Group purchases work-
related injury insurance for its employees, and conducts regular inspection
of occupational hazard protection and emergency rescue facilities, with
maintenance being arranged promptly if there is any damage or issue.

To strengthen our resilience against extreme weather and climate
conditions, the Group regularly conducts ESG-related risk assessments,
including identifying potential climate-related risks that may pose threats
to our business. This allows us to evaluate the effectiveness of our current
contingency measures and identify areas for improvement. We will continue
to monitor the latest developments in climate-related laws, regulations and
regulatory requirements regularly, and proactively optimise our approach on
addressing climate change.

* Please refer to the Significant Laws and Regulations section for a list of
environmental laws and regulations significant to the Group’s business
operations.
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SPONSORED “CARBON NEUTRALITY CAMPAIGN™ TO PROMOTE CARBON NEUTRALITY

BB 2T TE) | B B ]

The Group has sponsored the “Environment and
Conservation Fund Carbon Neutrality Campaign” (the
“Carbon Neutrality Campaign”) to take steps to support
environmental protection and carbon reduction practices.
Ms. Wong Lan Sze, Nancy, Executive Director and
Deputy Chief Executive Officer of the Group, attended the
award presentation ceremony to present the “Top Ten for
Carbon Reduction in Residential and Industrial Property
Management” award, and share this important moment with
nearly 300 participants and guests in jointly witnessing the
winners’ momentous achievements.

AEERBENRIERBAGREESEDZ2HERTH) ((2HE
WATE)) UEBRTESFIRB RENRRE R 1 A ERNT
BEERENTHRSSES L TRRER ISR (R R 5 ) R
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The “Carbon Neutrality Campaign”, organised by the
Hong Kong Women Professionals and Entrepreneurs
Association, aims to promote carbon neutrality
across various industries, enhance public awareness
and participation in carbon neutrality, and encourage
the practice of low-carbon lifestyles. By fostering a
culture of sustainable development, the campaign
contributes to the achievement of carbon neutrality
goals in Hong Kong and beyond.

2R THRTEIHEEZITHREZASHI I
EEREAEITEBRRPAN IBA R RE RPN
A2 R e BRI EN B R BiBEEr &
BRHXAL HEZHEIRE B K H it #h 75 AR A
Bz

Ms. Wong Lan Sze, Nancy (4th from
right), Executive Director and Deputy
Chief Executive Officer of Lukfook
Group, presented the “Top Ten for
Carbon Reduction in Residential and
Industrial Property Management” award
NEERRTESRAITEAREN S
7+ (AW BE+ARBREE, LH
518218
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Enwwonmant and Consanvation Fund Garbon Neutraity Campaign Compettion Award Carer
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We are committed to enhancing the sustainability of our operations and have
established a series of environmental protection goals. By focusing on four
key areas: “Efficient Use of Energy”, “Protection of Water Resources”, “Waste
Recycling” and “Emissions Reduction”, we aspire to contribute to the green
development of the industry. For details on the measures to achieve the
following goals, please refer to the relevant chapters as stated below.

OUR ENVIRONMENTAL
PROTECTION GOALS

F I B R H

/\
O
=

Protection of Water Resources
BEKkER

e Reduce water consumption by

educating employees about water

conservation and promoting drinking

water recycling
BN BBAEETHERK
MR EBRKIBIRER

B IKEIRBRE
FY2025 Progress
2025 EEE
Achieved
BE5EHk
o Emissions Reduction
n Progress 8 1
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Efficient Use of Energy

SRR

® Reduce electricity consumption
and GHG emissions of the
Group’s business by increasing
energy efficiency
B NBEIE SR 2 )
DRERBEBNEPEERRE
RESBEK

Waste Recycling

EE 4o [E Uk

e Reduce waste production and
waste at source by strictly
implementing the waste

classification, storage, and
recycling procedures

RPN BBEEATEREYD
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e Reduce GHG and exhaust gas

emissions during operations by
managing waste emissions and
exhaust gas treatment facilities
RO VBBEETHR RER
FRIER IR B EEBZE
R AV R = RUBE A1 BE mBE

Efficient Use of Energy

In our efforts to reduce GHG emissions arising from our business, we strive
to implement both energy-saving and energy-efficiency measures in our
daily operations and production processes. During the Reporting Period, we
adopted the following measures:

e The offices in the plant areas are designed with a glass roof to
maximise natural light and reduce the electricity needed for lighting

e The Hong Kong office is equipped with a smart light sensor system
that automatically monitors personnel activities during office hours. If no
movement is detected for 30 minutes, the system will automatically turn
off the lighting to save energy

e Employees are reminded to turn off computers, lights and other
electronic devices when not in use to reduce power consumption

e \We purchase more environmentally friendly rechargeable batteries
to gradually replace disposable batteries, thus reducing waste and
increasing battery life

In addition to the operational environmental measures, the Group also
actively participates in environmental-related events. During the Reporting
Period, we participated in the “Charter on External Lighting Programme”
implemented by the Environmental Bureau of Hong Kong. All of our
eligible ground floor shops turned off their external lighting from 12 a.m. to
7 a.m., during non-business hours to reduce energy consumption and light
pollution. The Group received the “Gold Award” in the “Charter on External
Lighting Programme” during the Reporting Period.
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INSTALLATION OF PEDAL POWER GENERATORS —
INTEGRATING HEALTH AND ENERGY EFFICIENCY

REEEEE  AE R RS

The Group installed pedal-powered generators
in the gym, enabling employees to convert
mechanical energy into electrical energy
while exercising. This energy will be stored
in batteries for use in surrounding lighting
systems. This initiative not only enriches
employees’ leisure time but also effectively
reduces lighting energy consumption,
showcasing the Group’s innovative practices in
energy conservation and carbon reduction.
AEENRBREERELEEHE EETHES
(5] BF i 148 AR BE BB G 7% BB A » (R 7 i BB it AR DA
BBRBEREEA LR FESTETERE
& INE MR RIRBAE I RIR A E R EE
AEREE AT B

Packaging Material Management

As our business involves production, we also use packaging materials
for our products. Throughout the product packaging and transportation
processes, we strive to minimise the environmental impact of packaging
materials. During the Reporting Period, we adopted the following measures
to reduce the use of express packaging materials:

e  Centralised delivery for non-urgent shipments to the same destination,
thereby reducing the use of packaging materials

e  Utilised contracted courier services for all shipments, except for special
shipments, to realise counting and tracking of packaging quantities

e Prioritised the reuse of transparent bubble wrap and other plastic
materials
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ENERGY STORAGE SYSTEM APPLICATIONS
FOR DUAL BENEFITS OF ENERGY ALLOCATION AND POWER REVENUE
THEBNHAE R A > BB AE TR B TR ) W e B R

The Group is actively planning to introduce a battery energy storage system for electricity storage and smart distribution. The
system will store excess energy during the day, improving energy efficiency and reducing reliance on the external power grid.
REFEBHRB 5| ABMRFEERG ETENREEE R 24N HEREZERER A EREANE BN EADN
k8o

The Group will continue to monitor the
development of energy storage and management
technologies, driving the evolution of its
operational systems towards low-carbon and
high-efficiency solutions.

REE R BRI R RE BRI R #
HEERRR BRSNS A& EE

—
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Protection of Water Resources

The Group’s water resources consumption primarily sources from and relies
on water supplied by local government water supply agencies and property
management companies. While we did not encounter issues related to
sourcing suitable water during the Reporting Period, we remain concerned
about the issue of global water scarcity. As a responsible corporate citizen,
we are committed to conserving water resources usage and optimising
wastewater discharge management to promote sustainable water
resources.

To strengthen employees’ awareness of water conservation, we
display water-saving notices in office areas and follow the approach of
“Strengthening training, promoting energy conservation, and making good
use of resources and continuous improvement” in our daily operations.
Additionally, our production processes and daily operations generate
production and domestic sewage, including gypsum wastewater and
electroplating wastewater. In an effort to prevent unprocessed wastewater
from polluting the environment, our plant is equipped with wastewater
treatment facilities, including an integrated treatment system for gypsum
wastewater, a water reuse system and an underground biochemical pool.
The gypsum wastewater, electroplating wastewater, concentrated water
and domestic sewage are pre-treated properly prior to being discharged, to
ensure compliance with the first level standard of the second range of the
Water Pollutant Discharge Limit (DB44/26-2001). Furthermore, we conduct
weekly inspections of the plant’s rainwater ditches and toilets to ensure
that no untreated production wastewater is discharged, preventing the
associated negative impacts that could be caused to nearby water sources.

TAP WATER
MK
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Electroplating &
Polishing Process

BERELR

Reaction Tank

= FEith

Wastewater
Pre-Treatment System
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In addition, some of the processed gypsum wastewater and
electroplating wastewater will be recycled and reused for toilet
flushing and irrigation purposes, thus reducing the consumption of
water resources. We also carry out repairs of water leakage in our
water facilities in a timely manner, in order to improve water efficiency
and minimise water wastage.

WATER RECLAMATION PROCESS
K

Electroplating &
Polishing Process

ESTELR

Storage
Tank
Fkith

Grey Water
Collection System
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Waste Recycling EEZ|E

Our daily operations and production processes generate non-hazardous
waste, including food waste, industrial waste, metal, plastic, paper, and
general waste, etc. To reduce the environmental impact of our waste, we
implement strict management of waste sorting, storage, and recycling
procedures, while also adopting various measures to actively promote waste 1TIRBERES
reduction at source:

SORTING AND
COLLECTING

TN

e Set up separate waste bins in the
plant to separate solid and liquid
chemical hazardous waste from
general waste, enabling proper waste
sorting and collection
RIFEREDEIRE BHERRRE
RBICR2EmEMN—REREY BRS
KU EE

® Engage third-party waste collectors to

collect and treat general solid waste

ZHEE = R EY R E R IREMN
BRI — R [E FEEEY)

e Implemented the “Bring Your Own Bag”
campaign at our retail outlets since 2015 and
donated all fees charged for plastic shopping bags to

Green Power, an environmental protection organisation in Hong Kong,
during the Reporting Period

BR015E TR T EERTIEEBYRIEE LN RSB ER
BYROEm2BIBRTERRFRABGENE

e Encourage employees to use double-sided printing, page reduction mode, and
electronic communication to reduce paper printing

TRETZHERLmENR > B EEMAREIN B FEMLUR TR

e Opt for the most suitable material sizes during the cutting process to minimise
unnecessary waste

EYRHIREER BEEERBESR THME LU ERR S
e Use an appropriate amount of solvents/cleaning agents

ERBEERE AR

AT SOURCE
IR A%
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REDUCING WASTE

e Participate in the “Toner & Cartridges Recycling & Reuse Programme” organised
by Friends of the Earth (HK) since 2017 to collect used toner cartridges and ink
cartridges for recycling

H2017F 2 EBFBMIK REMIO RN ERE2LIWBESE ) WERR
BB B K S 2 W6 [B1UR

RECYCLING

AND
REUSING
eyl

e Recycle old computers and related electronic equipment and participate in the “Computer Recycling
Programme” organised by Caritas Computer Workshop since 2014. This not only reduces computer
waste but also donates reusable computers to those in need
H20145F L BINEBKRERE FHRE T2 EHRAEEMNTSRMNTEME LS8 TR E
PSRRIV EIRE TR AT E A B ERAERTEN AL

e Install a food waste processor in the office to cultivate employees’ environmental awareness and promote food waste sorting
R AEIGKRE R BEETREARH  EERGRDE

» o«

e Place “Clean Plastic Bottle Recycling Bins,” “Clean Aluminum Can Recycling Bins,” and “Waste Paper Recycling Bins” in the office,

educating employees to dispose plastic bottles, aluminum cans and waste paper into the designated recycling bins after proper handling,
and arranging for collection by recycling companies on a regular basis

R RAERE 5 BB ERIAE)  Tez 3 inR R Ae ) R TBEMOWRE  HES TRBE nBERERYERIER  MERERWE I
B35 Ol A~ B TE B U &R

e Collect recyclable materials such as PVC plastic, waste paper, and packaging materials

WeEEPVCRB K B AR ~ BRI 5 AT IR

e Promote the reuse of packaging materials, such as waste paper and bubble wrap among employees
EEE T SRR BREEEYR

e Encourage employees to reuse paper, envelopes, files, cardboard boxes, plastic bags
and stone-filled plastic boxes

SEETREBRAR B8 AR HHE BRNEGRR
e Organise environmental protection events, such as red packet recycling

FMPZHEINFIRFEH
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Furthermore, hazardous waste is also generated during our production
processes, including waste parts/components, empty chemical hazardous
storage containers, sludge from sewage treatment systems, waste
lubricating grease, waste batteries, waste light pipes, waste ink cartridges,
radioactive waste, concentrated acid waste solvents, concentrated alkali
waste solvents, waste lubricating oil, waste lubricating coolant, waste
paint and grease produced during cooking. All solid chemical hazardous
waste is stored properly in sealed containers to avoid leakage and prevent
environmental pollution. Labels are also attached to containers storing
chemical hazardous waste to clearly indicate the types and characteristics
of the waste. These are then collected and processed by professional
chemical hazardous waste handlers.

To ensure that all hazardous waste is properly collected, stored and
handled, we arrange designated staff to conduct weekly inspections and
prevent inappropriate handling practices. Radioactive waste is collected and
recycled by the manufacturer, while wastes such as acid waste liquid, waste
light pipe, gypsum tile, sludge, and grease trap slag, etc., are handled by
various qualified recyclers.

Emissions Reduction

In view of the growing climate crisis, we are committed to optimising our
emissions management to reduce both GHG and air emissions arising from
our operations. Our direct air emissions mainly come from the production
processes of welding, grinding, melting, pouring, electroforming, and
jewellery cleaning, etc., as well as fuel emissions from vehicles. Moreover,
our indirect emissions are mainly from purchased electricity and natural gas
consumption in plant areas. For compliance purposes and to minimise our
environmental impact, we have installed activated carbon filtration systems
and exhaust gas scrubber systems in the plant to pre-treat the exhaust
gases generated in the production process before external emission, as
well as establishing neutralisation towers to neutralise acid mist with alkali
solution. In addition, third-party professional companies are regularly invited
to conduct emissions inspections to ensure compliance with the Ambient Air
Quality Standards (GB3095-1996). We also carry out regular maintenance
and cleaning of exhaust gas disposal facilities to ensure their smooth
operation.
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ROOF-TOP EXHAUST GAS
ENVIRONMENTAL PROTECTION
FACILITY CONSTRUCTION

V5 22 T B S PR D it vt

To fulfill our environmental protection responsibilities, we have invested
in the construction of a rooftop exhaust gas treatment system, which
includes specialised equipment such as neutralisation towers, spray towers,
and pulse dust collectors for efficient and categorised treatment. The
neutralisation tower is dedicated to the pre-treatment of Inductively Coupled
Plasma (ICP) and the purification of acidic exhaust gases from chemical
waste. Lead-containing dust exhaust gases are first physically filtered
through the pulse dust collector and then subjected to secondary treatment
with alkaline liquid in the spray tower. This project not only enhances the
layout of our testing operations but also ensures that purified exhaust gases
are discharged through the discharge outlets in compliance with emission
standards.

RHABREREED RMKERXEERERRERS B3 HME EMK
ERIERESREZEERF BREMNBEE PHIEEANERBEEE
BEF RS (CPNTREE R CEEREYPMAE LB ER IR CEE, SinhE
BE RABBIKEFREIETYIRBRE  BEEMERR KRR -%IEE
MERETRAEDME BB CBRNERA— SR O L RS
BEAR%E o

Spray Tower and Pulse Dust Collector
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ELECTROPLATING NEUTRALISATION

TOWER RENOVATION PROJECT
IR S TR

In response to the aging issues of the electroplating neutralisation
tower equipment in the Phase Il factory, the Group has initiated
a comprehensive upgrade plan, executing the system overhaul
with the expertise of a professional environmental engineering
team. Key aspects of the renovation include optimising the airflow
pathway to extend equipment lifespan, installing a gas check valve
to prevent cross-contamination, and adding anti-vibration platforms
and wastewater collection systems to address issues of noise and
wastewater collection. This upgrade not only strengthens the factory’s
environmental performance but also demonstrates the Group’s
commitment to integrating sustainability principles into its operations.
Through technological innovation and equipment optimisation, we
ensure that exhaust gas emissions meet relevant standards and
continue to reduce our environmental footprint.
HH AR E EEAMEREECRE A&
B E2EmAR I BAEEIRIE TRER
HITRFAS A RSB B IFEBERIMEE
RUERRFES MNERER OISR MULLE
RX5H ERRERET S EHEKKRERR
DA e & B EE K B RE 55 o IE A AR A 1258 15
TRRERFRME ERRAEERIRERE
BRARERASEBRNRL BBRMAIM
B HEERIL RPBERRAERR S ERE
> FFERRIRIE B B

Electroplating Neutralisation

Tower after replacement and

transformation
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Green Procurement

We are fully aware of the importance of green procurement and have
established the “Guidelines on Green Procurement” accordingly. We require
our related procurement staff to prioritise the use of environmentally friendly
products and materials by considering a series of factors such as low-
pollution production processes, product recyclability and durability, etc. We
also take into account and adopt customers’ environmental requirements
during the design process, striving to meet their environmental requirements
for production to the best of our ability within technical and cost constraints.
Subsequently, we conduct regular evaluations of suppliers’ environmental
protection performance based on the assessment criteria specified in
our “Supplier/Contractor Green Operation Record/Evaluation Form”.
Relevant considerations include factors such as waste recycling practices,
environmental awards or certifications obtained, etc. Qualified suppliers or
contractors will be included in our list of approved suppliers/contractors.

Sound supply chain risk management is integral to the Group’s success.
We regularly conduct ESG-related risk assessments for the Group’s supply
chain, to identify potential ESG risks in the supply chain. Going forward,
the Board will continue to closely monitor ESG risks in the supply chain
and carry out regular evaluations on the effectiveness of control measures
and identify areas for improvement, so as to further optimise our supplier
management approach.
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APPENDIX 1: KEY PERFORMANCE INDICATORS

fer 10 RESEA

SMEIR

ENVIRONMENTAL ASPECT"™

B3 e >

Indicator Unit 2025 2024
bit Bl
GHG Emissions'®
= mARHE e
Total Greenhouse Gas (GHG) Tonnes of CO2 equivalent
Emissions (Scopes 1 and 2)
WRAEREHINE (BE1%2) AE_SERES 9,673.25 10,529.12
Direct Emissions (Scope 1) Tonnes of CO2 equivalent
B (EEN) RE_EEREE 559.98 644.81
Energy Indirect Emissions (Scope | Tonnes of CO2 equivalent
2)
AERE R (EE2) RE_FIEREE 9,118.33 9,884.31
GHG Removal by Tree Planting Tonnes of CO2 equivalent
ABABERA BN RAEREEE | AB_SRESE 5.06 0.00
Total GHG Emissions Intensity Tonnes of CO2 equivalent/turnover
(Scopes 1 and 2) (HKD’000)'"
RERRHINRE (HE1 K2) AWM S(CRESE EEEE (FET) 0.89 0.70
Emissions
HERn
Nitrogen Oxides (NOx) Kg
REAEYI(NOX) T 1,042.36 1,058.43
Sulphur Oxides (SOx) Kg
mE{E#(SOx) T 2.57 3.02
Particulate Matter (PM) Kg
5 ¥ 5B (PM) T2 61.37 68.54
Sewage Discharge'® m?
JSAKEEE IHAR 108,409.00 142,756.00
Intensity of Sewage Discharge m?/turnover (HKD$’000)
JSIKBERERE MK EERE (FET) 0.010 0.009
5 The data are rounded and may not add up to the totals. 1 %G‘%i’:] BEEEARE  BEMERAEREER
6 According to “GHG Protocol Corporate Accounting and Reporting Standard 1 %?)%ﬁﬁﬂﬁégééﬁiﬁ‘ﬁi%@ﬁﬁ??zﬁﬁﬁﬂj’%ﬁﬁ

(Revised Edition)” released by the World Business Council for Sustainable
Development and the World Resources Institute, Scope 1 direct emissions
originate from business operations owned or controlled by the Group, while
Scope 2 energy indirect emissions refer to indirect emissions generated
from purchased or acquired energy used in electricity generation, heating,
cooling, and steam production.

7 Total revenue includes revenue from wholesaling business in Hong Kong i
and Mainland as well as retailing business in Hong Kong, Macau, and
Mainland China (covering self-operated shops and e-commerce business),
but excludes revenue from 3DG Holdings.

8 The figure represents the amount of wastewater discharged from “Lukfook 8
Jewellery Cultural and Creative Industrial Park” in Nansha only. Wastewater
generated from our retail shops and offices in Hong Kong, Macau and
Mainland is properly connected and discharged to the communal sewer
drainage system.
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Indicator Unit 2025 2024
I5iE B
Energy Consumption
AEIREFE
Total Energy Use MWh
“RRER1E IR BB 20,053.13 20,948.50"°
Intensity of Total Energy kWh/turnover (HKD$’000)
BEEREE FRE &5 (FET) 1.84 1.38
Direct Energy MWh
ERAEIR IREL B 2,664.90 3,047.30"
Direct Energy — Unleaded Petrol MWh
EEeR — iUl IKEL B 360.96 381.47
Direct Energy — Diesel Qil MWh
ERER— 50l JKEEF 511.79 641.32
Direct Energy — Natural Gas MWh
EEER—RAR IS 1,400.91 1,648.49
Direct Energy — Self-Generated MWh
and Consumed Solar Energy
BiZER —RBEEFNHEN JEFLBF
K588 391.24 376.03"°
Direct Energy — Self-Generated MWh
and Exported (for Feed-in
Tariff) Solar Energy
BiEER-RSEEMEL JEELBF
(EHEEE) K5 5.28 6.64'
Intensity of Direct Energy kWh/turnover (HKD$’000)
EEERERE THRE EEE (TAT 0.24 0.20
Indirect Energy — Purchased MWh
Electricity?®
EFsE R — BB E IR BB 17,388.23 17,901.20
Intensity of Indirect Energy kWh/turnover (HKD$’000)
BREAEREE FEE &5 (T 1.59 1.18
1 The data has been adjusted to reflect actual situation. v BIRAIBATRE M R IR E RIS o
20 The Group’s self-operated shops in Hong Kong, Macau and Mainland o KREBREBVGRAPRAMNBEEEAEEMSE
were operated in leased spaces. The power supply was controlled by the BEoHEHNAKEEEXER > MEB A BRI E
property management offices. Some of the relevant property management (mRRARERNEARERSEHEER &L A A
offices considered that it was not practicable to provide electricity data or 17 At BFEESE R E ] ES BN EIE
sub-meters to individual tenants. Therefore, the total electricity consumption BB~ AR Y 3 = EE BB KRB
only covered offices and self-operated shops in Hong Kong, Mainland and HNEIEEKRBEEMNKE) HEXCAIRE
Macau, staff quarters and warehouses in Hong Kong and Macau, and XE] -MBEENRBIE BHEER 202454
our “Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha F BRI ER TR #20258f F 81202481 &
where electricity data were available. The relocation of self-operated shops HEIETBEFEZIEE -

varied from year to year and construction work was in progress at the
aforementioned industrial park in FY2024, and thus the data for FY2025 and
FY2024 cannot be directly compared.
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Indicator Unit 2025 2024
151R B
Water Consumption
RKEFE
Total Water Consumption?! m?
HBFEKE?! IR 147,253.31 185,018.31
Intensity of Total Water Consumption | m®/turnover (HKD$’000)
BIEKERE MK EERE (FET) 0.013 0.012
Packaging Materials
oEMHE
Total Amount of Packaging Materials | Tonnes
Used in Finished Products
== 4 | B 400 2 N
SRR m P A B EEM R AR 2 N 198.05 252 94
Intensity of Packaging Materials Kg/turnover (HKD$’000)
Used in Finished Products
Sl P A B EM N EE Afr/E%5E (TET) 0.018 0.017
Waste Generation
FRELBEEY
Non-Hazardous Waste
BEEEY
Total Amount of Non-hazardous Tonnes
Waste Produced??
FREEBESERYEE>? N 417.71 299.55
Recycled Waste
EEKEYE
Food Waste® Tonnes
ETER2 ANE 59.46 37.16

21 Some of the Group’s self-operated shops in Hong Kong, Macau and o AEEEOREE RPIRAMBEEEERENA
Mainland were operated in leased office premises. The water supply was My EE KA RBEEXRE TR MERE
controlled by the property management offices. The relevant property £ i 5873 [5 81 Bl L B 12 A8 A 7K BUR O 90 8 00 T AJ 4T ©
management offices considered that it was not feasible to provide water R - ABFE K B 1E 0 2 KBS AR SR B Bl 9 & 08
consumption data or submeters to individual tenants. Therefore, the total MR EER B EE  FERAMPNETES
water consumption only covered offices and self-operated shops in Hong ] ELX&FQZ’/‘\Q_\ﬁf%gK{t&EUE@% ERI]=]
Kong, Mainland and Macau, staff quarters and warehouses in Hong Kong BENREBENSFSAER 20244 F1F LIEER
and Macau, and our “Lukfook Jewellery Cultural and Creative Industrial TRA 1L T2 > #20258 FF B12024 84 F VBB T SE1F
Park” in Nansha, where the water supply was controlled by the Group. The BENHER-
relocation of self-operated shops varied from year to year and construction
work was also in progress at the aforementioned industrial park in FY2024,
and thus the data for FY2025 and FY2024 cannot be directly compared. . L .

22 The figure represents the amount of non-hazardous waste generated from » ZAEEARIMARED NERELAIREXE) E
our “Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha ERmERERYHE - RMPEE AP R A B
only. The non-hazardous waste generated from our self-operated shops ERMEEMEENREEERZEYHYESIEQBET
and offices in Hong Kong, Macau and Mainland was handled by property BRI o

management companies.

25 The increase in food waste in FY2025 compared to FY2024 is due to the
employment of a new third-party waste collection company and a change in
the waste collection method.
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Indicator Unit 2025 2024
i EfiI
General Industrial Waste Tonnes
—fR T ¥EEY) N\ 20.45 44,23
Paper Tonnes
R N 5.43 5.46
Metal Tonnes
B AME 0.40 0.70
Waste Disposed
EREBEYE
Other General Waste Disposed Tonnes
Hh 4 JEREY) AME 331.97 212.00
Intensity of Total Non-hazardous Kg/turnover (HKD$’000)
Waste Produced
FMEEEEEEVESTE AFr /&3R8 (FAE7T) 0.038 0.020
Hazardous Waste
BEEED
Total Amount of Hazardous Waste Tonnes
Generated®
FMELEEEEYEE> N 10.580 6.798
HWO06 Waste Organic Solvent and | Tonnes
Waste Containing
Organic Solvent
HWOBES 5 1 A T 22 2 B A NI
EEY) 1.925 1.774
HWO08 Waste Mineral Oils and Tonnes
Waste Containing Mineral Oils
HWOBEE & h L S TR HEEY N 0.107 0.131
HW13 Organic Resin Waste Tonnes
HW1 3% i i AE 48 EE ) N 0.150 0.085
HW29 Mercury Wastes Tonnes
HW29 3 7REEY) N\ - 0.097
HW34 Waste Acid Tonnes
HW34EE L YN 1.302 0.751
HW35 Waste Alkali Tonnes
HW35EF i N\ 0.613 0.532
HW49 Other Waste Tonnes
HW49E HEEY) NE 6.483 3.428
Intensity of Total Hazardous Waste Kg/turnover (HKD$’000)
Generated
FRIEEEESEEYEERE AR/ &R (T8 0.00097 0.00045

The figure represents the amount of hazardous waste generated from our
jewellery processing plant in Nansha only. No other hazardous waste was
generated from our self-operated shops and offices in Hong Kong, Macau,

and Mainland.
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Indicators Unit
Eit B

2025

2024

By Age Group
b2 i

Indicators

515

Unit
EfiI

2025

2024

29 or below %
29BR LT

40.70

36.35

By Employee Category
LR

30-39
30-395%

22.50

19.80

Senior Officer or below
[SEEXEEIEN

40-49
40-495%

16.82

15.95

Middle-level Management
FREEE

50-59
50-595%

15.33

20.65

Senior Management
SREERE

%

91.17

91.80

8.70

8.07

0.13

0.13

60 or above
60BE A _E

53.26

38.37

Average Training Hours Completed per

T IG5 SN 2R

Employee

By Geographical Region
FithE

By Gender
iR

Mainland %
P

2713

21.44

Male
B

Hong Kong
EHE

156.50

22.03

Female

pog ks

Hours

N

12.60

26.73

18.47

22.41

Macau
il

7.34

22.98

By Employee Category
LR

Health and Safety
REAZR

Senior Officer or below
[SEEXE=IEN

Rate of Work-related Fatalities (per %
200,000 Hours Worked)?®

ETFET X (200,000 {E/)\BF) 28

Middle-level Management
FREEE

Rate of Work-related Fatalities (per %
1,000 Employees)?®
AIETE(BTHRET)*

Senior Management
SREERE

Hours

AN

16.32

22.22

20.65

39.96

23.46

14.27

Supply Chain Management

S EE

Lost Days due to Work Injury Days
AILEERTIEEH H

657

437

By Geographical Region
EitE

Development and Training?”

2R BLEEN>

Mainland

At

Percentage of employee trained

ZilEE TSt

Hong Kong
BB

By Gender
¥Rl

Other Regions
Hthith&

Number of Suppliers

HEFHE

141

167

177

192

13

10

Male %
B4

26.47

30.20

Community Investment

HERSE

Female

fogis

73.53

69.80

Donations
RN

HK$ Million
BEET

4.38

4.83

% Work-related fatality rate per 200,000 hours worked = number of fatalities
as a result of work-related injury/number of hours worked x 200,000.

26 Work-related fatality rate per 1,000 employees = number of fatalities as a
result of work-related injury/total number of employees of the category at
the end of the Reporting Period x 1,000.

27 Training data calculations incorporate figures from employees who have
departed from the Group to ensure an accurate representation of the
Group’s training resource investments.

59

25

26

27

A T3ETZ (5200,000T fE/NE) =ATEETEZE

# 8 /T {ERF#x200,000 °

HIECE (STLET) -BIHBECERKE/
SRR S B0 B T 48 Bix1 0000

I BB BB EERERES THAREIIH
B LUERE R AERIR ABRIENIER-

Luk Fook Holdings (International) Limited
Sustainability Report 2024/25

NEEE ER) BIRAR
2024/25 Pl BERRS



APPEND

s 2

Key Areas and
Aspects
TEFHERED

A:
Environment
A IRIE

B1:
Employment

B1:{Ef#

B4: Labour
Standards

B4 : %5 T %A

60

Uml —
TN ><

2
BREER

Significant Laws and Regulations EE;XEREH Key Areas and
Aspects
FTEHERER

Mainland P33t B2: Health and

e  Environmental Protection Law of the People’s Republic of China ((FRZE A R H A EIRE(R5E %)) Safety

e Environmental Protection Tax Law of the People’s Republic of China ({1 ZE A B HFNEIR 1B RER L)) B2.fZEHE%ZZ

Law of the People’s Republic of China on the Prevention and Control of Environmental Pollution by Solid

Wastes ((REARHEFEEBREEY) S RIRIEHEE))

Hong Kong & #

Product Eco-responsibility Ordinance ({E faig R & E1EHI))

Environmental Impact Assessment Ordinance ({3215 52 28T 15 51 )

Air Pollution Control Ordinance ({22575 2+ & Hl& 61 )

Motor Vehicle Idling (Fixed Penalty) Ordinance ((;SE55|4 228 (EEBEIR0) 15 4)))
Ozone Layer Protection Ordinance (({Rz£ 2 & E %4))

Noise Control Ordinance ({12 & $I1& ) ))

Waste Disposal Ordinance ({EE41 5= & {551 ))

Water Pollution Control Ordinance ({7K35 22 & &6 5 )) S CLIT:

Responsibility

Macau 29 B6: EmE1E

Environmental Basic Legislation (&840 5% )

Mainland Faith

Labour Law of the People’s Republic of China ({fZE A R H %5 3% )
Labour Contract Law of the People’s Republic of China ({FZE A R HFE % Eh & E5E))
Social Insurance Law of the People’s Republic of China ({2 A\ B &£ B+ 1R )

Law of the People’s Republic of China on Safeguarding the Rights and Interests of Women ((F1ZE A R+t
AN B 22 7 15 AR PEE )

Regulation on Paid Annual Leave for Employees (B8 T 25 % R BRI H )
Provisions on Minimum Wages (S& TERE))
Regulation on Labour Security Supervision ({55 81% & 25 22 {41 )

Hong Kong &#

Employment Ordinance ({2 1& & ))

Disability Discrimination Ordinance ({5 5 4R & 51 )

Race Discrimination Ordinance ({F& 1% 5 4R & 1))

Sex Discrimination Ordinance ({14 Bl %5 1541 )

Family Status Discrimination Ordinance (=R kE i@ i I 45 15451 ))

Labour Relations Ordinance ({5 & BE{& 551 ))

Minimum Wage Ordinance ({&{& TZ &H5))

Employees’ Compensation Ordinance ({{& £ #E 15 51))

Employment of Young Persons (Industry) Regulations (({lE B & & (T %) R 1))
Employment of Children Regulations (({2F8 52 Z 18 1))

Macau ;2F5

Labour Relations Law ({55 ERAZIE))
Labour Procedure Code (&5 B 5A 7% £ ))

 SIGNIFICANT LAWS AND REGULATIONS

Significant Laws and Regulations EE;% 2K

Mainland At

Law of the People’s Republic of China on the Prevention and Treatment of Occupational Diseases ({F%E
AR HEMBE B R EED)

Fire Control Law of the People’s Republic of China ({FREE A B H A EH A ))

Work Safety Law of the People’s Republic of China ((Fh#E A R HEMBEZ 2 £ EE))

Hong Kong & #

Occupational Safety and Health Ordinance ({82 % & & &2 B & 51))

Macau ;%9

Legal Regime on Compensation of Damages Arising from Work Accidents and Occupational Diseases ({T

ERING B ERFASI N2 BEZ AL RFIE))

Mainland Aith

Product Quality Law of the People’s Republic of China ({1 #E A R HEMBEE RE 25%))

Law of the People’s Republic of China on the Protection of Consumer Rights and Interests ((FRZE A R £
TEH & & m fRE%))

Trademark Law of the People’s Republic of China ({F1ZE A R A B E1Z5% )

Patent Law of the People’s Republic of China ({FRZE A R HFAEEF5%))

Advertising Law of the People’s Republic of China ((FRZE A R HAEE &%)

Civil Code of the People’s Republic of China ((FrZE A B A E R A H))

Personal Information Protection Law of the People’s Republic of China ((F 2 A R FIEIE A5 B RE

/.

Anti-Monopoly Law of the People’s Republic of China ({FF2E A & 705 /z BE 3% )
Anti-unfair Competition Law of the People’s Republic of China ({FR#E A B M B & N 1E & 5 F %))
Measures for Penalties against Infringement upon Consumers’ Rights and Interests ((E E HEE&E @ 1T

ZEESIHEED)

E-Commerce Law of the People’s Republic of China ((FZE A R A B EFE755))

Interim Provisions on the Regulation of Sales Promotion (((R&3{E$H1T A E1THRE))

Copyright Law of the People’s Republic of China ({Fh#E A R £ EE (EH#EE))

Price Law of the People’s Republic of China ({1 ZE A\ R &AM BB %))

Provisions on Clearly Marking Prices and Prohibiting Price Frauds ((BRRSZ @022 LB ERFERE )

Hong Kong &#

Consumer Goods Safety Ordinance (7 G R BB 161 ))

Trade Marks Ordinance ({F 121451 )

Registered Designs Ordinance ((FEfSMNRRSHEEI))

Personal Data (Privacy) Ordinance ({(f8 A ZE#} (FARZ) 1£4)))

Broadcasting Ordinance ({E#E{&H))

Generic Code of Practice on Television Advertising Standards ((EB 1838 F 27T R —E S22 H))
Sale of Goods Ordinance ((& 5 &£ 4 ))

Consumer Goods Safety Ordinance (S & & % 215 451))

Trade Descriptions Ordinance (% 535 BRI )
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Key Areas and
Aspects

FEHBERED

B7: Anti-
corruption

B7 . R&Ei5

61

Significant Laws and Regulations EE ;&2 K&

Macau ;25

e Establishment of General Product Safety System ((Z] € ZE s % 2 — R HI E )
e Establishment of Personal Data Protection Act ({51 E &8 A B KHRE X))

e  Establishment of Regulation on Advertising Activities ({51 € & & & 8155 )

Mainland Pyt

e Company Law of the People’s Republic of China ((FZE A RHAMBEA %))

e Anti-unfair Competition Law of the People’s Republic of China ((FRZE A R HEFABE R N IEEFH B E))
e  Criminal Law of the People’s Republic of China ((FRZE A R A B I5% )

e Anti-Money Laundering Law of the People’s Republic of China ({FR % A\ B H B 58275 )

e Interim Provisions on Anti-Unfair Competition on the Internet ({48%5& & R IEE 5 3 EH1TRE )

Hong Kong &#
e  Prevention of Bribery Ordinance ({5 Lt BEB& 551 ))
e Anti-Money Laundering and Counter-Terrorist Financing Ordinance ({(3T%2/582 R Bt n FE S EEEH))

Macau 2F9
e Penal Code of Macau (GRFIIEE))
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APPENDIX 3: STOCK EXCHANGE ESG REPORTING CODE CONTENT INDEX

ffyEe3 @ BRACPIRIR ~ 18 B /aH S TRIFRS]

STOCK EXCHANGE ESG REPORTING
CODE CONTENT INDEX

B TR ~ AL R BRI

SFHIERSI

Section/
Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
FTEHE BE —RIEERARESER 2R =1L
A. Environmental
A IRIE
Aspect A1: Emissions General Disclosure Air Emission Environmental
EBEA1: HE Information on: Management Protection
(a) the policies; and Guideline IRIG{RE
(b) compliance with relevant laws and regulations that | EESHFEIEES|
have a significant impact on the issuer Appendix 2:
relating to air and greenhouse gas emissions, Solid Waste Significant Laws
discharges into water and land, and generation of Management and Regulations
hazardous and non-hazardous waste. Guideline Mi#R2  BEEEA
BRIBERORERBHIC AR MBS - EERE | EREYEIREES] | R
EEEYNELESEN:
(a) B & Wastewater
(b) BSFHBFEITABBAXENERIERKESRANE Rl | Emission
Management
Guideline
SKEEEIRTES|
KPI A1.1 The types of emissions and respective emissions data. | N/A Appendix 1:
RESRAR M HEIRAT A BB IEEE S AR RA B Bt NEF Key Performance
Indicators
Ffdz1 : BESRAR RS
1=
KPI A1.2 Direct and energy indirect Greenhouse gas emissions N/A Appendix 1:
RARAERUIEIRAL .2 and intensity. NiER Key Performance
BEEEREREFERAERBINERBE. Indicators
Mz 1 © BESRAR RS
1R
KPI A1.3 Total hazardous waste produced and intensity. N/A Appendix 1:
RASRAAMIETRAL.3 FIEEEESEENEEREE NEF Key Performance
Indicators
Midz1 © BESRAR RS
1=
KPI A1.4 Total non-hazardous waste produced and intensity. N/A Appendix 1:
RARENIETRA1 .4 FMELEBREEENRERTE- REA Key Performance
Indicators
Mz 1 © BESRAR RS
1R
KPI A1.5 Description of emissions target(s) set and steps taken N/A Environmental
RIRENIEIRA1.5 to achieve them. NEF Protection
HEZLPIET L BN B B R R A E RiE L B IR FTEREXAY 22 IRIBIRE

B

62

Section/
Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
FEHES EE-—RIFERARESIER e 2R =1- i L
KPI A1.6 Description of how hazardous and non-hazardous N/A Waste Recycling
FARENISIRA1.6 wastes are handled, and a description of reduction NiEA EESIEI
target(s) set and steps taken to achieve them.
it R IE A E R mEREEYIR S 5 Kt FT 5T 1L YR RS
B R R REDE L B R R 5o
Aspect A2: Use of General Disclosure Green Office Environmental
Resources Policies on the efficient use of resources, including Guideline Protection
BEA2: EEER energy, water and other raw materials. LRI AIES] IRIBE(RE
—fgiR R
BUERER (BIEER KEEMEME) K- Environmental
Procurement
Guideline
IRRIRFE T (F1E5]
Office and Workshop
General Operation
Guideline
MAERTIZ—R/
E{FE5]
KPI' A2.1 Direct and/or indirect energy consumption by type in N/A Appendix 1:
R A NIRIRA2.1 total and intensity. TEH Key Performance
REERE DN ERE RSB REEEREE. Indicators
MfEx1 © BEHRAR RS
12
KPI A2.2 Water consumption in total and intensity. N/A Appendix 1:
AR ENIE1RA2.2 RIEKRERRE- NEA Key Performance
Indlicators
Mz : BE SR AR RS
12
KPI A2.3 Description of energy use efficiency target(s) set and N/A Efficient Use of
REREMISIZA2.3 steps taken to achieve them. AEA Energy
B PTS] 1L R AE IR 58 R X et B AR e A i B S L B AR P #R ZHAER
By Bito
KPI A2.4 Description of whether there is any issue in sourcing N/A Protection of Water
RASRAEMIEIRA2.4 water that is fit for purpose, water efficiency target(s) REA Resources
set and steps taken to achieve them. BHEKER
32t SR ERGE AR KO _E BT A (AT RE » LUK FraT 12 A9 A 2K 3%
B R AE RIS B IR EREN N & B o
KPI A2.5 Total packaging material used for finished products and | N/A Appendix 1:
RERAAMIEIEA2.5 the amount per unit of production. TEF Key Performance
S mPTREEMRNEEREEEB LS. Indicators

My : BESRARRS
=2

Luk Fook Holdings (International) Limited
Sustainability Report 2024/25

NEEE ER) BIRAR
2024/25 Pl BERRS



Section/

Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
TEHR EEm —RIEERRAREESEEE k2R =1L
Aspect A3: The General Disclosure Green Office Environmental
Environment and Policies on minimising the issuer’s significant impact on | Guideline Protection
Natural Resources the environment and natural resources. = NS IRIGRE
BEA3:RERXAEE | —fRIKE
BEZETAHRIERRAARE RGBT ZNEER- Environmental
Procurement
Guideline
IRREREE T (E155]
Office and Workshop
General Operation
Guideline
WMNERTIH5—H
E(FHE5]
KPI A3.1 Description of the significant impacts of business N/A Environmental
RRRAENIEIRAS1 activities on the environment and natural resources and | N F8 Protection
the actions taken to manage them. IRIGRE
M EEHHIRIE R RARAE RNEALEREHRNE
EERMEENTH
Aspect A4: Climate General Disclosure N/A Climate Resilience
Change Policies on identification and mitigation of significant REA RIFIEE S
BEA4: ®IEE(E climate-related issues which have impacted, and those
which may impact, the issuer.
—ARiEEE
AR EHE R KA HE T AEERENEARE
TERASE ERIEER
KPI A4.1 Description of the significant climate-related issues N/A Climate Resilience
RRAENIEIEASL .1 which have impacted, and those which may impact, NHEF RIRIRE

the issuer, and the actions taken to manage them.
B E AR SEER BT AEERENEARIZERSE
B REHTTH

63

Section/
Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
TEHR BE —RIEERARESIEE e EF =1 LT
B. Social
B. # &
Employment and Labour Practices
EER ST ER
Aspect B1: General Disclosure Staff Handbook People
Employment Information on: EEF Empowerment
BEB1: B (a) the policies; and DYN-¥:N
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer Appendix 2:
relating to compensation and dismissal, recruitment Significant Laws
and promotion, working hours, rest periods, equal and Regulations
opportunity, diversity, anti-discrimination, and other Migxo BEAEA
benefits and welfare. 1R
— iR R
ARG R B R B TS R &S
2t by RIS U R R E A
(a) BUER; X%
(o) BFHETABEATENERERERRGINER
KPI B1.1 Total workforce by gender, employment type, age N/A Appendix 1:
RARGENIE1EB .1 group and geographical region. NiEA Key Performance
R R BRI SR AR B Rt & B D Y B S AR EK o Indicators
MfEx1 : BESRAE RS
1=
KPI B1.2 Employee turnover rate by gender, age group and N/A Appendix 1:
RS G MIEIEB1 .2 geographical region. RiEA Key Performance
4RIl AR B e ith & B 5 MY B BIm R L =R Indicators
MiEr1 : RASRGENMTE
12
Aspect B2: Health and General Disclosure Occupational Safety and Health

Safety Information on: Health and Safety of Employees
EmB2: BEHARE (a) the policies; and Guideline for Office | BT %5
(b) compliance with relevant laws and regulations that | and Retail Store
have a significant impact on the issuer WMAERZEEN | Appendix 2:
relating to providing a safe working environment and RERENRLZEHE | Significant Laws
protecting employees from occupational hazards. Gl and Regulations
— AR 5E Mitr2 B EEEE
BRARMZE TRRERREREHRBEMEEEM: v
(@) B &
(o) BFHTETABEARTENERDERERROINER
KPI B2.1 Number and rate of work-related fatalities occurred N/A Appendix 1:
AR ENIE1EB2.1 in each of the past three years including the reporting | A% Key Performance
year. Indicators

BE=F (ORERFE) RTERMAEMIETH AR
o

Py : RESRAE RS
12
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Section/

Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
TEHE - -EE--—RIRERAREEER k2R =1L
KPI B2.2 Lost days due to work injury. N/A Appendix 1:
BRAERIEIEB2.2 ATHEERTIERE- NEF Key Performance
Indicators
Midz1 : BESRAR RS
1=
KPI B2.3 Description of occupational health and safety measures | N/A Safety and Health
FRENTE1EB2.3 adopted, how they are implemented and monitored. RER of Employees

221 PITER A0 FY B 2 (R R Bl 22 4T > IA e AR R AT S B 22 EBT%RE
Fike
Aspect B3: General Disclosure Staff Handbook Training and
Development and Policies on improving employees’ knowledge and skills | 2&F Development
Training for discharging duties at work. Description of training Bl 2 R
[BEBS3: R RIF activities.
— iR EE
BRI ES BT LR E B B R i AE R BER o f it 1
BIEEIK
KPI B3.1 The percentage of employees trained by gender and N/A Appendix 1:
BRI ERIE1ERS.1 employee category. AEA Key Performance
MR REEENBISNZIIREE e Indicators
Midz1 : BESRAR RS
1=
KPI B3.2 The average training hours completed per employee by | N/A Appendix 1:
RRENTE1EB3.2 gender and employee category. REA Key Performance
BRI R EELRE D SR EE TR TR Indicators

By RESRAEIS

=

Aspect B4: Labour

General Disclosure

Staff Handbook

Diversified Talent

Section/
Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
FTEHIS EE-—RIFERAREEIER e EF =1- i L
Operating Practices
EiEEA
Aspect B5: Supply General Disclosure Corruption Responsible
Chain Management Policies on managing environmental and social risks of | Prevention Policy Sourcing
EEB5: {LEHEEIR the supply chain. BEAR ZBIER aEERE
—fiziR R
BIRHERNIRE R T RS Engineering and
Operation of Goods
Approval Process
IRREEYmE
#mi2
Financial
Authorisation and
Signing Approval
Procedure
R ERE
ST BIMRTE
KPI B5.1 Number of suppliers by geographical region. N/A Appendix 1:
R R AR IE1EB5.1 & B SR HEREE - REH Key Performance
Indicators
iR : BASRE RS
KPI B5.2 Description of practices relating to engaging suppliers, | N/A Responsible
FARENIE1EB5.2 number of suppliers where the practices are being NiEA Sourcing
implemented, how they are implemented and BEEHE
monitored.
it S RAEE A PR VIS A mE T A RBIE AR HAER
HE U RERIEAIRNIMITREER G &
KPI B5.3 Description of practices used to identify environmental N/A Responsible
RESRARI51ZB5.3 and social risks along the supply chain, and how they | & Sourcing
are implemented and monitored. SETHRE
A B R HE R S IR N IRIE Rt & RRaVIEH)
MR A RAIT M BB vk 0
KPI B5.4 Description of practices used to promote N/A Responsible
RERARMISIZB5.4 environmentally preferable products and services when | @& Sourcing
selecting suppliers, and how they are implemented and BEEHE

monitored.
W TEREHE AR 2 BIRRE m R ARFSHIIEF]» LA
FABRBIT R EER 5%

Standards Information on: BEF Team
[EEB4 . % TR (a) the policies; and Z (b AT B
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer Appendix 2:
relating to preventing child and forced labour. Significant Laws
— M EE and Regulations
BRAR L& T a5 THY Mig2 BE AL
(a) BUR; R 3
(b) BSFHEITABBAZENERERKRRAINER
KPI B4.1 Description of measures to review employment N/A Diversified Talent
BRI ERIEIEB4.1 practices to avoid child and forced labour. EA Team
i SR B IB ARV FE T ARk o & T Ko SRl 25 o Z b A ERx
KPI B4.2 Description of steps taken to eliminate such practices N/A Diversified Talent
RAREIE1ZR4.2 when discovered. ER Team
T B IRE R G R H PR B 1B P EREN B & B o ZuiE A B
64
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Section/

Section/
Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
TEHR BE —RIEERARESIEE e EF =1 LT
Aspect B7: Anti- General Disclosure Staff Handbook Ethical Business
corruption Information on: BEF [EEFEXES
[BmEB7:R&E5 (a) the policies; and
(b) compliance with relevant laws and regulations that | Corruption Appendix 2:
have a significant impact on the issuer relating to Prevention Policy Significant Laws
bribery, extortion, fraud and money laundering. R ZBER and Regulations
— iR 5E Mitr2 B EEEE
B RAR LERRRS 3R IREE A e R E2RY v
(a) BUER; &
(o) BFHET ABEARTENEREEKROINNE R
KPI B7.1 Number of concluded legal cases regarding corrupt N/A Ethical Business
R R AR MIEIEBT A practices brought against the issuer or its employees TE [HESCRRS
during the Reporting Period and the outcomes of the
cases.
RIRERAH BT AR EEESRL I B EENEI5REA
ZHMBE KafrehE R
KPI B7.2 Description of preventive measures and whistle-blowing | N/A Ethical Business
RSB WISIERT .2 procedures, how they are implemented and monitored. | 7~ [EEICR
it Bh B HE T R 2R AR T U R AR T M Ba R 75 00
KPI B7.3 Description of anti-corruption training provided to N/A Ethical Business
FATRAR M 1512B7.3 directors and staff. RiEA [EEFELE

HAES RS TRHI KR ESE

Community

HE

Aspect B8: Community

General Disclosure

We are in the

Community Care

Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Disclosure
TEHR EEm —RIEERRAREESEEE k2R =1L
Aspect B6: Product General Disclosure Integrate Quality Masterful
Responsibility Information on: and Environmental | Craftmanship
BEB6: EMEIE (a) the policies; and Manual EOKRE
(b) compliance with relevant laws and regulations that | 4=&
have a significant impact on the issuer Six Heartfelt
relating to health and safety, advertising, labelling Customer Services
and privacy matters relating to products and services Complaint 7VDARTS
provided and methods of redress. Handling
—MRIRE Procedure Appendix 2:
BRAPTRERMRZBHEREZE - BEE - RERME | BEERFEEERF | Significant Laws
EEMU G ER and Regulations
(@) BUR; K Mit2: BEREE
(b) BSFHEITABBAXENERIERKRRAINER i
KPI B6.1 Percentage of total products sold or shipped subject to | N/A Six Heartfelt
RN IE1EB6. 1 recalls for safety and health reasons. RERB Services
BEREEXEDEHPRL 2 EEEEBMARUR AN 6
Btk
KPI B6.2 Number of products and service related complaints Customer Quality Assurance
BRAERIEIEB6.2 received and how they are dealt with. Complaint BHEReE
RN E SRR BB U KRR 7% Handling
Procedure Six Heartfelt
BRILFEREIEREF | Services
AN 6
KPI B6.3 Description of practices relating to observing and N/A Protection of
FARRANIE12B6.3 protecting intellectual property rights. iEF Intellectual
B M S R (RE RN EE R A R RVIB Al Property Rights
TR PSRN 58 2
KPI B6.4 Description of quality assurance process and recall N/A Quality Assurance
BRI EIS1ZB6.4 procedures. EA BERE
B St B KR EmEiZF-
KPI B6.5 Description of consumer data protection and privacy Privacy Policy Privacy Protection
RRAERIE1EB6.5 policies, how they are implemented and monitored. FAPBEER {RIZFAFE
HlUH B B B RHMRIE R AR U R ABR I T R RS
%o
65

Investment Policies on community engagement to understand the process of setting Bt E
BEBS: &R E needs of the communities where the issuer operates up the community
and to ensure its activities take into consideration the investment
communities’ interests. policies.
— iR R BIEREFIEHE
BREMMTE2ERTHREEMTHTRREMMMAEZER | KEBS.
EEEE E A EAIER
KPI B8.1 Focus areas of contribution. N/A Community Care
RASRAR 51288, 1 X SRl NEA OB E
KPI B8.2 Resources contributed to the focus area. N/A Community Care
RS AE X IE1EB8.2 TEFSEEMEAEIR NEA DHEHE

Appendix 1: Key
Performance
Indicators

;ﬂ;‘% | BASRAARNS
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LUK FOOK HOLDINGS (INTERNATIONAL ) LIMITED

BRMA VAR RE2SRIEESZ27IE
Floor 27, Metropole Square, No.2 On Yiu Street, Shatin, New Territories, Hong Kong
EETel : (852) 2308 1218 {HHFax : (852) 2374 1696
48 E Website : lukfook.com
EEE-mail : group@Ilukfook.com
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