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NOTIFICATION LETTER EH{EX

3 September 2025
Dear Registered Shareholders,

Convenience Retail Asia Limited (the “Company”)
— Notice of publication of Interim Report 2025 (the “Current Corporate Communications”)

The English and Chinese versions of the Company’s Current Corporate Communications are now available on the Company’s website at www.cr-asia.com and the website of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) at www.hkexnews.hk respectively (the “Website Version”). The Company strongly recommends you to access the
Website Version of the Current Corporate Communications and all future Corporate Communications .

If you have difficulty in receiving email notification or gaining access to the Website Version of the Corporate Communications and would like to receive the Current Corporate
Communications and all future Corporate Communications in printed form, please complete, sign the enclosed Reply Form and return it to the Company’s Hong Kong branch share
registrar, Tricor Investor Services Limited (“Branch Share Registrar”) at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong by post using the provided prepaid mailing
label (no stamp is needed if posted in Hong Kong) or by email to cra-ecom@vistra.com. The Company will send the Current Corporate Communications to you in printed form free
of charge upon your request.

It is the responsibility of Registered Shareholders to provide a functional email address. If you have not provided your email address to the Company or need to update
your email address, the Company recommends you to provide your email address by completing, signing the enclosed Reply Form and returning to the Branch Share
Registrar at the above-mentioned address by post or by email to cra-ecom@vistra.com. If the Company does not have your functional email address, until such time that
the functional email address is provided to the Branch Share Registrar, you will be unable to receive via email notices of publication of the Website Version of Corporate
Communications (“Notice of Publication”) and Actionable Corporate Communications in electronic form. As such, the Company would only be able to send you the Notice
of Publication and the Actionable Corporate Communications in printed form.

Should you have any queries relating to this notification, please call the Branch Share Registrar’s telephone hotline at (852) 2980 1333 from 9:00 a.m. to 6:00 p.m., Monday to
Friday (excluding Hong Kong public holidays).

Yours faithfully,
CONVENIENCE RETAIL ASIA LIMITED
TANG Tsz Kin, Michael
Executive Director
& Chief Executive Officer

Note: Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a) the
directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) the
quarterly report, if any; (d) a notice of meeting; (e) a listing document; (f) a circular; (g) a proxy form; and (h) Actionable Corporate Communications.

Actionable Corporate Communications refer to any corporate communications that seek instructions from the Shareholders on how they wish to exercise their rights or make elections as Shareholders.
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Registered Shareholder’s information (English name and address)
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To Convenience Retail Asia Limited B: FANEZZEFERAT
(the “Company”) (Stock Code: 00831) (T2 71 (K%K 5 : 00831)
(Incorporated in the Cayman Islands with limited liability) (4 B 2 B 5 G 50 2 77 R 2 Al)
c/o Tricor Investor Services Limited R B A
17/F, Far East Finance Centre, Fr s B E 1697
16 Harcourt Road, Hong Kong i A b0 17 M

I/We would like to receive the Current Corporate Communications and all future Corporate Communications in printed form in the manner indicated below:
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I:‘ I/We would like to receive a printed copy in the English language only; OR
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I:‘ I/We would like to receive a printed copy in the Chinese language only; OR
AN FA B B 5 R SR A 5 3R]
|:| 1/We would like to receive a printed copy in both the English language and the Chinese language.
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Part B I/We would like to receive all future Corporate Communications and Actionable Corporate Communications in electronic form via the email address below:

il AN BB LA LA B bk DA 5 7 s 2 ) A% A 22 U I BRI T 8l 9 £ 2 A B o A

(Please provide the email address in English Capital Letters)
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Name(s) of Shareholder(s): Signature:
AR (Please use BLOCK LETTERS i ] IEA HH5) B

Address: . .
Huhk (Please use BLOCK LETTERS 7# il IE 5 #57)
Contact lelephone number: Date:
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Notes it -

1. Please complete and sign this form and return it by cutting and sticking the prepaid mailing label on an envelope to the Company’s Hong Kong branch share registrar, Tricor Investor Services Limited or
vm Cmdll to cra-ecom@vistra.com.
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2. Please complete this form clearly. Any form with no indicated choice, with no signature or otherwise incorrectly completed shall be void. If your shares are held in joint names, the shareholder whose
name stands first on the register of members of the Company in respect of the joint holding should sign on this form in order to be valid
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3. The above instruction for part A will apply to all future Corporate Communications to be sent to you until you notify otherwise by reasonable notice in writing to the Company’s Hong Kong branch
share registrar or until expired on 31 December 2028 (whichever is earlier). Further request in writing will be required if a shareholder prefers to continue receiving printed copy of future Corporate
Communications.
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4. If both English and Chinese versions of the Corporate Communications are combined into one document, a printed form of the Corporate Communications with both English and Chinese versions will be
sent to the Shareholder requesting for a printed form of any version(s) of the C0+P()mle Communications,
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5. It is the responsibility of the Shareholders to provide email address that is functional. If the Company does not possess the email address of a Shareholder or the email address provided is not functional,
such Shareholder will be deemed, untll such time when such Shareholder has provided a valid and functional email address to the Share Registrar, to have elected to receive a notice of publication of the
Corporate Cnmmumcdtmns;b#y N
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6. For the avoidance of , we do not accept an: l}Jecml mstructlons wrmen on this form.
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7. Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not

limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report dnd where applicable, its summary financial report; (b) the interim report and, where applicable, its

summary interim re ort (c) the qudrlerl report, *}‘/ (d) a notice of meetm% %) a listing document ? circular; (g) proxy form; and (h) Actionable Corpordte Communications.
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Actionable Co})nrdte Communications refer to any corporate ¢ communications that seek mstructmns from the Shareholders on how they wish to exercise their rights or make elections as Shareholders.
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PERSONAL INFORMATION COLLECTION STATEMENT Wt 5= {8 A & #1583
“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). Your supply of the Personal
Data is on a voluntary basis and for the purpose of processing your instructions as stated in this form (the “Purposes”). If you fail to supply sufficient information, the Company may not be able to process your
instructions. The Company may disclose or transfer the Personal Data to its subsidiaries, its share registrar and/or third party service provider who provides administrative, computer and other services to the
Company for use in connection with the Purposes and to such parties who are authorised by law to request the information or are otherwise relevant for the Purposes and need to receive the information. The
Personal Data Wlll be retained for such period as may be necessary to fultll the Purposes (including for verification and record purposes). Request for access to and/or correction of the Personal Data can be made
m accordance with the provisions of the PDPO and any : such request should be in writing and sent lo lhe Data Prlvacy Officer of Tricor Investor Services Limited at the above address.
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Please cut the mailing label and stick it on an envelope Mailing Label BEFER

to return this Reply Form to us.
No postage is necessary if posted in Hong Kong. Tricor Investor Services Limited
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