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ABOUT THIS REPORT

Overview

This report is the sixth Environmental, Social and Governance
(hereinafter referred to as "ESG") Report (hereinafter referred to as the
“Report’) issued by Ruisen Life Service Co, Limited (the "Company”,
“Ruisen Life" together with its subsidiaries, hereafter referred to as the
“Group” or "We"), which focuses on the disclosure of the Company's
management, practice and performance in economic, environmental,
social and governance aspects for all stakeholders of the Company.

Reporting Period

This report covers the period from 1 January 2024 to 31 December 2024
(the "Reporting Period” or the year "2024"), with some contents dating
back to previous years.

Reporting Scope and Boundary

This report takes into account the operations directly controlled by the
Group, primarily covering the key projects and office operations of the
Group.

Basis of Preparation

This report is prepared with reference to the Environmental, Social
and Governance Reporting Guide (hereinafter referred to as "ESG
Reporting Guide") set out in Appendix C2 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). This Report was prepared in accordance with all the
mandatory disclosure requirements and “comply or explain” provisions
set out in the ESG Reporting Guide. This Report was prepared based on
the four reporting principles, namely materiality, quantitative, balance
and consistency, as set out in the ESG Reporting Guide:

Materiality: the Group determines material issues through a materiality
assessment. For more information on the materiality assessment
process and results, please refer to the section “Communication with
Stakeholders" of this Report.

Quantitative: in order to fully assess the Group's ESG performance during
the Reporting Period, the Group disclosed the applicable quantitative key
performance indicators ("KPIs") in the ESG Reporting Guide and set out
the criteria, methods, assumptions and references used in the calculation
of the quantitative KPls.

Consistency: the methodologies used in this Report are consistent with
those used in the reporting period for the year ended 31 December 2023
(the year"2023") to allow readers to make meaningful comparisons of the
Group's ESG data.

Balance: this Report discloses the Group's ESG performance in an
objective manner, the application of this principle is reflected in various
sections of this Report.
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ABOUT THIS REPORT (continued)

Basis of Preparation (continued)

This report is determined in accordance with the steps of identifying and
ranking important interested parties and ESG-related important issues,
determining the scope of the ESG report, collecting relevant materials
and information, preparing the report based on the information and
reviewing the information in the report to ensure the completeness,
materiality, authenticity and balance of the content of the report.

Source of Information and Reliability Assurance

The information and data disclosed in this report are derived from the
Company'’s statistical reports and official documents, and have been
reviewed by relevant departments. The Company undertakes that there is
no false record or misleading statement in this report, and is responsible
for the authenticity, accuracy and completeness of the content.

Language and Form of the Report

This report is available in both Chinese and English and in electronic
format. For more information about the background, business
development and sustainable development concept of Ruisen Life, please
visit the official website of Ruisen Life at www.ruisenlife.hk.

Report Preparation Process

This report has been prepared through the establishment of the working
group, data collection, stakeholder interviews, stakeholder questionnaire
survey, framework determination, report preparation, report design,
department and senior management review.

Confirmation and Approval

This report was approved by the Board of Directors of the Company
(hereinafter referred to as the “Beard”) upon confirmation by the
management of the Company.
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ABOUT RUISEN LIFE

Company Profile

Ruisen Life, formerly known as Yincheng Life Service CO., Ltd before
July 2024, was established in 1997 and listed on the Stock Exchange
in 2019. With over 27 years of experience in the property management
industry, Ruisen Life adheres to its business motto of “Operation is
the Key, Reputation Comes First” for its business operation, provides
its customers with high-quality and diversified property management
services and value-added services. In 2024, Ruisen Life was honored
with the titles of "2024 China's Top 100 Property Service Enterprises”
and "2024 China's Leading Market-Oriented Property Management
Enterprise” by the China Index Academy, in recognition of its service
quality, development potential, and performance. Ruisen Life has also
long been a leading provider in Nanjing's property management industry.
Our business covers a variety of property projects, involving two business
types of residential properties and non-residential properties at a total
of "1 + 11" service product lines. On the basis of the existing projects,
we have also continuously improved the brand matrix of “clothing-food-
housing-travel-health-learning-entertainment-purchase-financing-
elderly care”, striving to provide customers with full life cycle scenario
services.
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ABOUT RUISEN LIFE (continued)

Corporate Culture

Based on the business philosophy of "Surpassing Customers' Expectation
and Creating Values with Quality Services”, the Company takes “Serve the
Better, Love the Community” as its corporate mission, strives to bridge
the gap between the Company and its customers, and strives to provide
professional and considerate services while safeguarding customers'
pursuit of a better life.
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Corporate Culture of Ruisen Life
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ABOUT RUISEN LIFE (continued)

Strategic Direction

Ruisen Life always takes the "five corporate strategies” as the guiding
direction for its development. In the past few years, through our "3 + 6"
market expansion strategy (3 metropolitan area service networks + 6
urban layout), we have basically completed the initial market expansion
goal of “increase density in Nanjing, expand our presence in southern
Jiangsu, and deploy in Huaihai”. We will continue to adhere to our highly
intensive market strategy, and obtain more outstanding projects outside
Nanjing on a quality-first basis, and establish scale effect and brand
effectin the indigenous area.

After years of exploration, Ruisen Life has developed the business
model of “property management service + professional service + life
service” through flexible combination, with the property management
service that the Company has been deeply engaged in for many years as
the cornerstone to acquire customers, in the operation of professional
service and life service, the Company has further increased customer
loyalty through diversified and considerate services, and finally achieved
a win-win situation among customers, employees, investors, partners,
saciety and other stakeholders.
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5 Corporate Strategies of Ruisen Life

AR E RS A X R
Market Share
® TGN

01 |

Operational Efficiency
EEME

04

Customer Experience
EREER ®

03

Growth Momentum

® BRI

02

Brand Awareness

® mEERI%E



ABOUT RUISEN LIFE (continued)
Awards and Recognitions

Following the long-term value orientation of “Operation is The Key,
Reputation Comes First”, Ruisen Life continues to provide customers with Al
high-quality property services, professional services and life services, %
and strives to create more value for customers and partners. Over the 5 £
years, we were widely recognised by regulatory authorities and other — F{f
organisations inside and outside the industry. Awards and recognitions  #%H

received by the Company include but are not limited to: 5

Award Name

RIELHE
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Ranked 14th among the China's Top 100 Property Management

Companies in 2024
2024 AR BOR B R S 141

2024 China's Leading Market-Oriented Property Management

Enterprise

2024 R EBITEDIGCES AL E

Ranked 16th among the China Top 100 Property Management

Companies in 2023
2023F PR ERF AREEF6ML

China Index Academy, China Real Estate TOP10
Research Team

FRElHE B ZE bR ~ R i ETOP1 0B 5548
China Index Academy

RIS E SR

China Index Academy, China Real Estate TOP10
Research Team

FRElHE B ZE bR ~ R i ETOP1 0B 5548

Ranked 17th among the Top 100 Property Management Companies China Index Academy, China Real Estate TOP10

in Chinain 2022
202F PR ERBEARBESA

Research Team

FRElHE B ZE bR ~ R i ETOP1 0B 5548

Ranked 2nd among the Top 50 Property Management Companies in Jiangsu Real Estate Association

terms of Comprehensive Strength in Jiangsu Province in 2023

023 F I EMERBTEGSBENHAL08EER

IREEMETE

Ranked 2nd among the Top 50 Property Management Companies in Jiangsu Real Estate Association

terms of Comprehensive Strength in Jiangsu Province in 2022

02F I EMERBTEGSBENHAL08EER

IREEMETE

2023 Leading Enterprise in Market-oriented Operation of Property China Index Academy

Management Industry in China

2023F TR EEETENHBCEGREER

RIS E SR

2022 Leading Enterprise in Market-oriented Operation of Property China Index Academy

Management Industry in China

02 TEYEEETENHBCEGRLER

Nanjing Water-saving Community 2023
2023F R EIKENE

Nanjing Garden-Style Units (Residential Area) 2023

2023FERMEMAEN (BEE)

Municipal Garden-Style Units (Residential Area) 2022

202 HREMIEN (BEE)

Provincial Demonstration Site - Party Building Led Property

Management Services 2022

02 ERESIEMEEERT TFE BRI,

Jiangsu Provincial Demonstration Property Management Project

2022
V2FEIHEERTBYXEERER

PRI E SR

Nanjing Municipal Water Affairs Bureau
MARMKEE

Nanjing Municipal Greening and Landscape
Bureau and Nanjing Municipal Greening
Committee Office

MR AR EEME

Nanjing Municipal Greening and Landscape
Bureau and Nanjing Municipal Greening
Committee Office

ERMGECEMBNERBEATEZEGNRAE

Organisation Department of Jiangsu Provincial
Committee of the CPC
PRI &R S R AEAE

Department of Housing and Urban-Rural
Development of Jiangsu Province

BB EENEBERE
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COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE

Ruisen Life always regards legal compliance as the bottom line
of its operation. In strict accordance with the requirements of
the Company Law of the People's Republic of China, the Code of
Corporate Governance for Listed Companies and other relevant
laws and regulations, we effectively manage potential risks
through continuous improvement of operation mechanism and
internal management system, ensure the stable operation of the
Company, continue to create value for all stakeholders, and achieve
sustainable development of the Company.

1.1 ESG Governance

Ruisen Life integrates the concept of sustainable
development into all aspects of corporate operation,
continuously deepens the level of ESG governance, and
actively fulfils corporate social responsibility. We have passed
the SA8000 Corporate Social Responsibility Management
System Certification and established a sound ESG
governance system on this basis to promote the sustainable
development of the Group and achieve triple wins situation in
society, industry and enterprise value.
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SA8000 Corporate Social Responsibility Management System Certification
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1.

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)
1.1.1 ESG Governance System

ESG Working Mechanism

The ESG governance structure of Ruisen Life can
be divided from top to bottom into three levels: the
Board, the Environmental, Social and Governance
working group (hereinafter referred to as the "ESG
Working Group”) and the representatives of various
functional departments. The Board, as the leader
and decision-maker, is responsible for proposing
ESG governance objectives, reviewing and approving
ESG-related strategies and policies, while the specific
work plan is proposed, coordinated and improved by
the ESG Working Group, and finally submitted to the
representatives of various functional departments to
organise the implementation and performance of work
in the responsible departments.

At the same time, Ruisen Life also actively created
a bottom-up reporting channel, and the feedback
from functional departments in the practise process
was also paid attention to by the Board to effectively
avoid the inconsistency between the guidance of the
Board and the current situation faced by the functional
departments. The top-down management structure is
combined with bottom-up information exchange, which
is a solid foundation for the Company to carry out ESG

related work efficiently.
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1. COMPLIANCE OPERATION AND STRENGTHENING 1. EHREE MELEELR®@
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued) 1.1 ESG/RIZE (4®)
1.1.1 ESG Governance System (continued) 1.1.1 ESGRIEE A (48)
ESG Working Mechanism (continued) ESGT i) (48)

ESG Management Structure
ESGEIEZME

The Board
55

* Keep abreast with the latest ESG developments at Ruisen Life and in the broader market;

e Confirm ESG issues related to ESG risks and opportunities proposed by the ESG Working Group, and
approve ESG-related targets;

¢ Define and refine ESG-related policies; and

° Approve the ESG Report.

THRTIERIEREEENMESCREER ;

FEERESG T /E/NAEIR HRUESGA RS ~ 14 B ARRIRIESCRE » WU R FEHLESCAERI R AZ ;
HIET e EANTAESCRRBEIES ; &

EHESGHRE o

The ESG Working Group
ESGT {F/\4H

¢ Pay close attention to the updates and application of ESG-related policies and practises to ensure that
the Company complies with legal and regulatory requirements;

e |dentify, supervise and address those ESG issues Ruisen Life is concerned with and the stakeholders are
interested in;

e Identify ESG-related risks, formulate risk response measures, and determine ESG-related goals and
implementation paths;

* Brief the Executive Committee and the Board on the effectiveness of relevant work and management at
least once every year; and

* Regularly confirm the progress of ESG-related work of various functional departments and provide
guidance opinions.

R 2| REEESCHERBR R ERNERMNBERAB L BREENSEREREEER;
5 Al ~ B B2 o M M S B AR A VR A R K A s AB R 75 R E AUES G RE

sH I E S GAE R 2L B 3t 61 °E /L B P Y 2R 4 » BEEESGARRA B R R B BR 1K ;
BFEEL-—RANTEZEERESSTEREM TFNEENERE &
EHER S BAEERPIESCHERA LENER M TIEEER -

Representatives of various functional departments

BHAERRFIA R

* Implement ESG risk response plans and ESG target implementation measures;

e Timely report practical issues to the ESG Working Group and put forward relevant suggestions to
improve ESG performance; and

e Strengthen engagement and awareness of the staff regarding sustainable development.

* WITESCEREL 75 B MESCEREMEH ;
o BEREMESCL{ENMERBERMEE RHBAMER  UIRAESCKRE ; &
s MBREIAERFELEREELHNSEKEH-
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1.

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)

1.1.1 ESG Governance System (continued)

Board Statement

With the rapid leap in technological advancements, the
property management industry has felt the urge but
also saw opportunities under the tide of technological
innovation. The application of artificial intelligence, big
data, Internet of Things ("leT") and other technologies
has made more efficient, precise and intelligent
services for property management companies. We
had continually invested a lot more in technology and
carried out digital transformation campaign, covering
a spectrum of internal management, parking and other
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1. SHEZ -REEEXEEL®

1.1 ESGJ5IZ (48)
1.1.1 ESGRIREE & (48)

EFCEH
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FEETECEBERN
EHOBEHMEE ATE
FE~N RBUER B S5l
R ZMEEERFR
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BY AR 75 o B P A0 Rl
BRAETRESEERG
FEAKEFHFCELM
FHR - R ARBEEN N

systems alike, to improve service quality and efficiency. o

As regards ESG-related issues, as the highest leader
of ESG work of Ruisen Life, the Board is responsible for
supervising ESG matters, evaluating and reviewing the
Company'’s risks related to sustainable development at
least once every year, ensuring that the Company has
established an appropriate and effective sustainable
development policy and management system, and
taking the ultimate responsibility for ESG management
strategy, related target formulation, target progress
review and ESG performance.

The Board regularly reviews and manages ESG risks in
the process of determining the importance and priority
of ESG issues every year, and conducts materiality
analysis on the identified risks in combination with
the importance to stakeholders. The materiality
analysis is based on the questionnaire responses from
stakeholders, and the numerical representation of the
importance of each topic is presented in detail in the
"Communication with Stakeholders” section below. In
addition, suggestions and opinions are put forward on
ESG issues that may affect the long-term sustainable
development of the Company. At the same time, the

BN BREESCGHBEE  1F
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progress of ESG goals is reviewed and the future AR AE R R ESGE B IR H

ESG development direction is proposed based on the

completion status.
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1.

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1

ESG Governance (continued)
1.1.1 ESG Governance System (continued)

Board Statement (continued)

We will continue to draw on our experience in daily work
to lay a solid foundation for future work. The Board, as
the promoter, continuously evaluates the ESG-related
risks and opportunities proposed by the ESG Working
Group, and updates the management strategies and
measures in a timely and appropriate manner according
to the operating conditions of the enterprise.

In addition to the above matters which are based on
the operation, Ruisen Life also regularly collects the
recent performance of outstanding peers in terms of
sustainable development, so as to analyse and review
its own shortcomings, and continuously improve the
Company's sustainable development performance.
Ruisen Life continues to step up its efforts in providing
services with higher quality and efficiency, and become
one that customers and shareholders can trust and also
a respected one that encourages a culture of mutual
growth at work.

1.1.2 Communication with Stakeholders

The Company conducts various forms of
communication with internal and external stakeholders
to understand their expectations on ESG-related
issues. Our core stakeholders include but are not
limited to shareholders/investors, customers,
employees, business partners, suppliers, media,
community/nongovernmental organisations ("NG0Os"),
the public, regulatory authorities, etc. We have
established a normalised communication mechanism to
understand their expectations and feedback on the ESG
performance of Ruisen Life, making targeted response
and strategic implementation, so as to improve the
sustainable development ability of the enterprise and
promote high-quality development.

1.

BREE BIEEEER @

1.1

ESG;5IE (48)
1.1.1 ESG/RI2RE & (48)

EEXEEH (A

BMAEBRE TIERTEAE
AEAEER B BRHEREMERET
I TRENER -EFT
ER BN FEFTEESG
TR/ HBIESGAERA B
RIS RIFEELEN
0 A By ) B 3t 5B T TR
B B2 3 T o

PR T U EERHREERS
BENFEIN KBREZD
SEHREESRITERE
AFRERTENRE B
UntMi@gst B8N E
R e ERAB R AIRE
BRERF -ImRLEEREE
ROREAEBRBEENN
Ko BEREREE
BER/RRSEN - ERETHE
FRE-ER/TEEHNGE
%D

1.1.2 F=ERA S B8

rABHRZRBIEANA
S BB AR BE 75 08 48 LU
TP IHESGIEREREN
HAEE o IV %0 F 2 AR R
FEEBRERRER RE
EBER BT EBBH-
HER - EHE L& IFHK
FFEE (FFREEE) 2
BoEERBFER - HAM
BRIBEICERES B
BT Rt FIR IR AR ETEESG
RENPHEARER  EME
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1. COMPLIANCE OPERATION AND STRENGTHENING 1. EREE BELEER®
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued) 1.1 ESG/AIZ (&)

1.1.2 Communication with Stakeholders (continued)

Stakeholders
bl El b

1.1.2 #= 8RS B8 (R

Communication Channels
BBRE

Shareholders/Investors

BmREE

Customers

(9]

Employees
BT

Business Partners
7

EHBH

Suppliers
I

Community/NGOs
B S H

Public
N

EE%ulatory authorities

W

Annual general meetings and other general meetings
REFFAGHAMKRRAE

Interim reports and annual reports

RERsR S R E R

Results announcements

Senior management meetings

SREEAEGE

Customer satisfaction survey and feedback forms
ERRREREMERER
Customer Service Centre

=R RGO

Performance interviews

TIERBFEEHK

Special advisory committees/panel discussions
KREAZEE FEN /A

Reports and meetings
HEHEE
Meetings

HEg=

Communication with suppliers/contractors
BLtRER R E R

Site visits

R Rk

Press releases

¥EE

Interviews with senior management
=REEASHME

Results announcements

Volunteer acntivities, donations
ELGEHE
Community activities

HEEE

Media information
IREEE R

Website of the Group
REEMLL
Events of the Group

KEBEH

Meetings and submission of required documents from the requlatory side
g2 REEREHKRE

Accept inspections

BEERE

ImBREERFAERAT 2024FEIRIE - HEREARS 13
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1.

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued)
1.1.2 Communication with Stakeholders (continued)

The assessment of material ESG issues is an important
task to assess the materiality of the report. During
the Reporting Period, we formed an updated matrix
of material issues based on the Company's strategic
development direction and the concerns of internal
and external stakeholders. In 2024, we summarised a
total of 22 material issues, including 7 issues of high
importance, 13 issues of moderate importance and 2
issues of low importance.

1. AREE BEEEEBW@

1.1 ESGJ5IZ (48)
1.1.2 FIRIHERA G BE (@)

ESCEEMZ BT EET
LREEEAMNEEZTFo
RESHR HAGEEER
B B RE 3 = 75 A S BRA)
mARR S BIRDE E R 2R
TEMNERMEZHEERE-
20245 > F I ARG 12218
EZRE BRTESEER

BEe 1I3ANEEEZRE

F2BREEEZR-E
2024 Materiality Matrix
2024 F EEMHREEM
High Issues of moderate importance Issues of high importance
= HEEEEE BEEERE
'
5 @
Ta ® G
G 13
®
sE n
2 E
w
i 19 16
£ 18 7

Issues of low importance

REERHE

Low Materiality to the Group's Development Hig'h

& HEKERENERY =

® Governanceissue Employee issue ® Environmentalissue @® Socialissue
BiAmE BTHE RiFEE HEHE
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BREE BMIEEEER @

CORPORATE GOVERNANCE (continued)

1.1 ESG Governance (continued)

1.1.2 Communication with Stakeholders (continued)

ESG;aIE (48)
1.1.2 #= 8RS B8 (R

1.1

No. Highly important No. Moderate important No. Moderate important
BEY SEEE BEY TEEE BER EEEE
2 Market competitiveness 1 Economic performance 20 Employees’
migHEN KIBRIR environmental
awareness
ETHIRREH
3 Compliance with laws and 4 Responsible procurement 21 Climate change
regulations BETRE RIEEME
BTERRIER
5 Service quality control 6 Technology development and application
AR5 E B s R ER
7 Customer privacy protection 11 Protection of intellectual property rights
E R BRI RE (GF FIE-4:3
8 Health and safety of 12 Promotion and labeling of products and
products/services services
Em/ RENERRZE EEREMRBIRE
9 Anti-fraud and anticorruption 13 Equal employment
REEMRES TERR
10 Complaint handling and 14 Employee diversity

corresponding mechanism

Bz 3B 5% 5fr A0 ¥ R )

EIZwft

15 Occupational Health and Safety
BEREERZE

16 Staff training and development
BTEINERE

17 Energy consumption and efficiency
BEROM #E B 38 ak

18 Water consumption and efficiency
IKE R HFE B

19 Use of materials/resources
Mkl ERE A

22 Community investment and participation

HeREMNS2H

During the Reporting Period, we have disclosed the
relevant performance of the above identified material
issues. For details, please refer to the relevant sections
of this report.

PRGN WL LA
EREEEEE I
HRARBENERET TR
B s REAREREM-

ImBREERFAERAT 2024FEIRIE - HEREARS
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1.

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control

We attach great importance to corporate risk management
and control, and have established a closed-loop risk
management mechanism with prior guidance, active
supervision during the process, and clear rewards and
punishments after the event, so as to ensure effective control
of operational risks in the process of flexibly exploring
new paths for corporate operation and development.
After reviewing the Company's business situation, we
have identified possible risks in our finance, procurement,
anticorruption and other aspects. We have formulated
and improved the Total Risk Management Measures, the
Internal Control Management Measures and other policies
and systems covering risks, as well as the governance
structure of internal control risks and the internal control
system documentation system which have been continuously
improved in the past few years, to provide guarantee for the
orderly and effective implementation of relevant processes.

Ruisen Life has established a comprehensive risk
management system, mainly through the three lines of
defence consisting of the Board, the Audit Committee and
each major department (including but not limited to business
department, Functional control department and audit and
supervision department), to comprehensively manage and
monitor risks in the course of business operation. Through
a standardised system and a standardised internal control
and supervision mechanism, we have basically achieved
comprehensive management and control of internal risks
before, during and after the event.

1.

BREE BIEEEER @

1.2 EEEE
EMsEERCYARKEET
e BT BARMIES - BhE
mEE -EBETHBENEKE
BEBES TR TRRORE
ERRMBEBRNBREIREEY
BB E A I E o RIBH AR
BIEBBEROIE BRMOHAT
BMEME BB - REESAE
AR IR ERE  BARI RS
(CEABESEBIOE) - (PR
S IBPE) LR E AR IR
Bl B > DR 7E 3B 25 4 A P R B
SEEMRNIZEARNEAEEER
WITFIEEXHEE R BEBR
RBHAE R BRETIRMFRRE

HAREENERITENRERE
ERx TERBHEFET -EX
ZEEME T EZEF (BEETR
PREFFEPT  BBE B IE BRI ~ Tt
EREEEEPY) AR =B 2|
BEMEECFESBREPNE
o BBRECHHE REBIER
NEEREH HMHEXBERT
NERRNER -FP - FRE2E

Bixo

Internal Risk Control Structure System of Ruisen Life

mREERBEAER

The Board
Y

The Audit Committee

BREEY

BRER

( \
Business Departments
HERSEFT BB AT

I

Finance

75
\

Human Resource

Operation
pE

Functional Control Department

)
Audit and Supervision Department
ETERE



COMPLIANCE OPERATION AND STRENGTHENING 1.

CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued)

At the same time, we have established an internal risk
control process with internal audit as an important control
measure. The process covers four aspects, namely risk point
assessment, audit plan formulation, audit implementation
and supervision and rectification, ensuring the closed-loop
management of risks.

Assess Risk Points

SRR

Risk level assessment
(high/medium/low)
[\ B S5 AR T

B/ %,/ 18)

Define risk types
(business/finance)
BEE 2 B dE AU

B B17)

Clarify responsible
personnel

BREEEEA

Make preliminary
proposals

RED EZ

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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BREE BMIEEEER @

1.2 EREE @
B RPBRET UANEES S
BEREH FREVAE R ERIR
12O R E T R R ST B
StEIGE - Bt BRI REN
MEIRET - REE T RERAIFIRE
Eo

Risk Control Process

[ B AR

Internal Audit Plan
AEsTE

e Selection of audit

projects based

on the category
(residential projects,
public construction
projects, professional
companies, living
service companies)
DIEEREETIRE (E
THER A AREE
SRR NI DT
S YNC])

Determine and Implement
the Rectification Plan

HELEHRERSRE

Internal Audit
BiENE

* Comprehensive audit
2EET violations
* Special audit BREREL
EHIF®E =t * Internal circulation to
alert others

MBbEHR » Emfth A

e Strict punishment for

e Car park special
inspection
RHEBHERDE

e Vacantinspection
TERE

* Departure
inspection
B BEERE

* Operation inspection
BERE

InARETERFAIRAS 2024FERE - HEREARS
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1.

COMPLIANCE OPERATION AND STRENGTHENING 1.
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued)

Based on the mature governance system, internal control
document system and risk control process, Ruisen Life has
basically controlled most of the project risks in the daily
operation process. In addition to the on-going special audits,
we have also established the "Parking Fee Management and
Incentive-Disciplinary Policy” during the reporting period
to regulate fee collection practices and mitigate potential
adverse impacts on our company.

BREE BIEEEER @

1.2 EREE @
ERMANERER NEXH
RAEAMRBRESRE KHRER
EREEFEFAEEZBEDH
REDEE R T BEEST
WERES  RMAOERSHN
HE#MFNEFEEZRERRSE
THREN(EERZKREEEREE
HIE) » LURE BT AMBEE

HERBEEENIFTE -

Standardising Electricity Transmission Fees

MEHUEWRE

To promote implementation of the national “non-additional electricity transmission fee" policy, electricity transmitting
entities, including commercial complexes, industrial parks, retail tenants, office buildings, bazaars, and storefronts
under the umbrella of our property services, and end users are subject to screening, such that project owners get
hold of information such as the number of these entities and end users. Project owners are required to strictly comply
with the national tariff standards, and are prohibited from raising such standards without prior approval. They are
also not allowed to withhold any dividends arising out of relevant preferential tariff policies promulgated by the
state. As regards projects under management, they are required to properly address any issues relating to electricity
consumption and deterioration of shared facilities. Project owners are also obliged to make public any shared
electricity bills for the avoidance of doubt.

RHRTEFMEBEARBHEAMBRENHNER  EXBEEHYERBABEGER EXEBR WEEB R
FE-EETS FIEFFEHETRRRIEARETHE EEXTREARIEARHMESTER - EXREHER
REEIREEWERE FMEEERSERRE HEXHENERFEEEIHER  MEBBERAR ; HiE
EREYEREHARMABRIEERE EXBEEHABEEMITFEEREATRI E B ETRVEER -

Special Audit of Parking Lots

FHEIZEEE

With respect to the daily operation of the parking lot, Ruisen Life has issued two internal regulations, namely Parking
Management Standard Operating Guidelines and the Parking System Authority Management Regulations, which
set out detailed requirements for the parking spaces with ownership rights, leased parking spaces and temporary
parking spaces in the parking lot. With strong guidance, the standardisation of management and fees can be effectively
improved. In light of the issues resulting from the lack of parking spaces and illegal parking behaviors, Ruisen Life
provides for standardised and enhanced parking management measures in hope of creating a safe, orderly, and
harmonious parking literacy. Ruisen Life has also prepared an internal "Measures for the Management of Motor Vehicle
Parking". During the Reporting Period, we issued the “Parking Lot Fee Management and Reward and Punishment
System” to standardize charging practices and enhance the work motivation of frontline personnel.
HREESNAREEE WAL EEHET(EEREERRBIRFIES D N(FEZRREREERSE) MEA
BRE WEESNEREA HEEM BREEUNTRERET THARE  FEER IUANRESE
EBMKRENREE SEREER REFHASTHR REN TS FEEERE RIBZ2AF MEREER
FEHKF WAREETHE T (KB BFRERIE) —BEARBREL - NREHARN RMHEGT(FEHEREEE
REBEBHE) REWETH BB —GAESNITFEHRE-
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1. COMPLIANCE OPERATION AND STRENGTHENING 1. EHREE MELEELR®@
CORPORATE GOVERNANCE (continued)

1.2 Risk Management and Control (continued) 1.2 EBEE @
Special audit of cleaning services BRRBHIES

Special audit of cleaning services

ARRBEEE

For cleaning services, in order to better ensure the quality of on-site cleaning work, improve customer satisfaction and
protect the Company's interests, the Company has issued the Notice on the Management and Control Requirements
for Outsourcing Cleaning Personnel, and issued the Operation Guidelines for Cleaning Photo Library to strengthen the
supervision of outsourcing cleaning services by introducing the cleaning photo library system. The Company has also
issued the "Notice on Standardised Employee Attendance Management Requirements” applicable to all departments,
management centers and other personnel. For internal and external attendance management purposes, employees
of the Company are required to produce a complete set of rosters, employee punch-in records, and attendance
summaries, which shall mirror each other. At the same time, to ensure strict performance of contracts by third-party
suppliers, they are required to implement enhanced attendance management over their employees. For example,
a group photo is taken every morning with a camera that adds a watermark to the photo and uploaded to the photo
gallery.

HERERT AEFMRIFIRSFRENLERE BATAMEE  REXASN @ XA EBHET (BRI
BREZASEZEZRIVEN) » WEEZEM 7 (RERRK BIRFIES) > LEIBBS I ARERAERGEMBEIINE
RERGHNEENE -ARBHAZHFIEEPOLZASRLT(ANREETLZHEEERNEBAN) &S
SINBEHEIR ) ERARFTBEIZYFERENZHHNR BT Rtk  ZHERR  —FEHR/RE—-F
B SEERIMNEEERBRZZBEERN EXICOELINBREHEETINEHEIR  BREGEBKEEEE A
BETERRR U LEERFERG

In terms of intellectual property protection, since the THHERREFE BRER
Company's business does not involve patent registration, in BIEBERS RINEF M
terms of trademark and domain name registration, we legally EREME A Em  HPIRE
register our important trademarks in accordance with the (PEARHANBEFRE) UKRE
Trademark Law of the People's Republic of China and Trade BRCERIEG) &M AKME
Marks Ordinance of Hong Kong, and apply for renewal in a TN EEEITEM U REFERS
timely manner to effectively protect the legitimate rights and B BRIRERAB G E#Tm
interests of the Company. The total number of trademarks HREERFEEGHNEIRREES
acquired by Ruisen Life is 5. 5o

IREERBARAR 2024 ERE - HEREARS 19
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1. COMPLIANCE OPERATION AND STRENGTHENING 1.
CORPORATE GOVERNANCE (continued)

1.3 Business Ethics

Ruisen Life always regards business ethics as the bottom
line of its business operation, and strictly complies with the
Company Law of the People's Republic of China, the Anti-
Money Laundering Law of the People's Republic of China,
he Anti-Corruption Law of the People's Republic of China,
the Anti-Unfair Competition Law of the People’s Republic of
China, the Criminal Law of the People's Republic of China,
the Interim Provisions on Banning Commercial Bribery
and other relevant laws and regulatory requirements
promulgated by the state. We have formulated internal
regulations such as the Anti-corruption and Anti-bribery
Code of Conduct, the Antifraud System, the Prevention of
Fraud and Encouragement of Reporting System and the
Employee Handbook-Code of Conduct for Employees. We
have established a sound business ethics maintenance
standard system, actively carry out anti-corruption and anti-
fraud work, effectively uphold the ethical business image of

the enterprise.

In addition, we have obtained the Enterprise Integrity
Management System Certification Credential, representing
that the enterprise has established good performance ability
and bidding reputation, and is a trustworthy business partner.

GB/T 31950t %S BB RV EEE

BREE BIEEEER @

1.3 BHERER
ERERRRRBEERESDE
EESNEG BRET(TEA
RHEMBARZE)  (FEARHK
MBI R EEE) ~ (FEARKM
BR&ESE)  (PEARFEMNE
AEERFE)  (PEARHKM
BOTHSE ) e CRARS 22 LE B 22 FARR 1T
AEETRE ) F B K58 MY 48
B RS E K HEHIE M
BRI B RBERITATRD
(REBESIE)  (BHLEEEEST
BSERHE)R(EIFM-BEH
BITAZER) SRR ZIE
TENBRERHERLRR
TR R R 2 B~ SR IR T AF > 1)
BUEECENBEERTR

S P ESEEHREERE
REASEIRS AREEEBRU
ERFNBENENEREEE
RETGIENEERHF-

GB/T 31950 Enterprise Integrity Management System Certification
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COMPLIANCE OPERATION AND STRENGTHENING 1. EHRESZE MELEELR®@

CORPORATE GOVERNANCE (continued)

1.3 Business Ethics (continued)

During the Reporting Period, the Company measured
employees' daily work behaviours in strict accordance with
the "System of Red and Yellow Lines", encouraged employees

1.3 BEER®
REEHR - AdEBEIRR M4
BERFEIHEETAERGT
o BB THRBITARER F

to report their work behaviours, and continued to promote BEGHIER WES EIEEWN
the "Three-positive Culture” that emphasises justice, integrity =1ty

and the right way.

Standard for the System of Red and Yellow Lines

AERFIERE
Red Line Standard
* No alcohol abuse and gambling o ZEIFENE ~ BEE
 No physical conflicts with customers e BIFRE PR EAEESR
* No leakage of customerinformation or privacy — * ZIERBEERER ETA
» No charge without receipt, etc. s BIFNBTHAEESE

Yellow Line Standard
R E

* No private acceptance of gifts from customers

° No disregarding the needs of customers or
breaking any promise made to customers

* No speech conflicts with customers

* No gathering at work, hanging about or leaving
one's post without authorisation, etc.

* No unrelated activities during working hours

BIFAEEREREENY S
BRIEKERLERNHEREMERS

ﬁﬂ;ltf;si%ﬂ-)f' é’%im ul:lé]jt
=gl CBREEERESE

B EVAEE R TEERNEESS

InARETERFAIRAS 2024FERE - HEREARS
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1.

COMPLIANCE OPERATION AND STRENGTHENING 1. EHREE MELEELR®@

CORPORATE GOVERNANCE (continued)

1.3 Business Ethics (continued) 1.3 BHEEE @

1.3.1 Whistleblowing System and Channels

We voluntarily accept the supervision of the Company's
behaviour from all walks of life and set up various
reporting channels. Whistle-blowers can report any
improper behaviours through multiple channels such
as telephone, email to whistle_blowing@ruisenlife.hk,
Ruisen Life Supervision and Reporting applet, mail and
on-site reporting. At the same time, we have adopted
strict confidentiality measures for the information of
the whistle-blowers. Only a few investigating members
have access rights to protect the privacy and security of
the whistle-blowers as much as possible.

After receiving a report, we will immediately set
up a special investigation team to conduct a secret
investigation on site based on the information provided
by the whistleblower, and report the verification
results to the superior leader to determine the level of
punishment; in order to prevent senior management
from being involved in the incident and that early
reporting may hinder the follow-up investigation
and disposal, the report of the inspection results will
always be later than the final investigation results of the
incident. For incidents involving criminal offences, we
will hand them over to the judicial authorities with zero
tolerance.

Ruisen Life Whistle-blowing and Handling Process

IR EERRERME

Setup an Conduct
Receive reporting investigatli)on team investigation
BIREUL B v 3B AR confidentially

WERE
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1.3.1 RRHEMRE
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Take actions based
on the results
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1.

COMPLIANCE OPERATION AND STRENGTHENING
CORPORATE GOVERNANCE (continued)

1.3 Business Ethics (continued)
1.3.2 Anti-corruption Culture Building

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERES

1. SHEZ -REEEXEEL®

1.3 HEEE®
132 REBEXLER

We attach great importance to the construction of
anti-corruption culture and strive to create a culture
of integrity and honesty. During the Reporting Period,
we carried out internal anti-corruption publicity and
training on a regular and irregular basis, to strengthen
employees’ anti-corruption awareness and eliminate
corruption from the source. During the Reporting
Period, Ruisen Life and its employees were not involved
in any litigation cases of corruption.

We strengthened the coverage of internal
anticorruption training. Our anti-corruption training
is divided into directors and employees, covering the
headquarters of Ruisen Life and all subsidiaries. During
the Reporting Period, the Company provided 3 anti-
corruption trainings to the directors on (including but
not limited to) codes on securities trading, antifraud
systems, conflicts of interest, etc.; with 18 accumulated
directors participants; and provided 3 anti-corruption
trainings to the employees on (including but not limited
to) fraud prevention system, audit and supervision
system, codes of conduct for employees, etc., with
2,150 accumulated employees participants.

HASEERREBXCE
R BOREERZHEH
XERE - FRREHR &K
7 HA S A TE HARR R M AR AY
REaEEEREI »EE
ITHREBSH  REM
BMEBEMHNEE - NRS
B mAREEREE T
R RAE R E TS 8RB 54

ko

HRERTH R EEE
TENEBEZSEE - HANK
BrEEllnAEmmESHEM
METME LEBSHHR
SRR RFTEREAR -
RHREAR KA BES
RETRESEINIK R
BRENESFEISAX K
RABIEERBRRESRZS
TR -REBRFE -MGEE
L URBEIRH® TR
B3R RBELEAN
ETE2150A A% REEE
FE(E R BRFABA L SR BRI ~
BERFE -BERBET
BEAE
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2. MAKING ALIFE AND PROVIDING QUALITY SERVICES

No matter in spring, summer, autumn or winter, our original

intention of "Serve the Better, Love the Community”

remains

unchanged. Adhering to the principle of “customer-oriented and

customer first”,

Ruisen Life strives to provide every customer with

considerate, diversified and personalised services through quality
assurance and professional customer service.

2.1

Quality Assurance

Based on the needs of property owners, Ruisen Life has
designed a comprehensive service platform consisting of
two major business lines, namely property management
services and value-added services, to provide customers with
high-quality and caring service experience in all aspects by
leveraging the complementary advantages of the two major
business lines.

We continuously strengthened the construction of the quality
management system, passed and obtained the 1S09001
Quality Management System Certification in 2023, to ensure
that our service assurance level and the construction and
operation of the quality relationship system are recognised by
professional qualifications, and further strengthen the trust
and reputation of customers.

2.

RIZEE R EBERE

BEEER LR FERNEHFTR
BEER EEXFIN—RIO - mHR
E%%KEUX%%ZK BEEL IR
S EBREREMEENT RS
DRBE—UFEFREHBEOZT A
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21 mEBEMRE
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FEERBRIEERT) BRI
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2. MAKING A LIFE AND PROVIDING QUALITYSERVICES 2. BIE4 & RIHEHRE @)
(continued)
2.1 Quality Assurance (continued) 21 mEMRRE @)

2.1.1 Property Management 2.1.1 MEER

In accordance with the requirements of laws and
regulations such as the Real Estate Management Law
of the People's Republic of China and the Property
Management Regulations, we adhere to the business
philosophy of “Surpassing Customers' Expectation and
Creating Values with Quality Services”, and adopt the
business model of "grid of services, modularisation
of businesses, professionalisation of modules and
digitisation of management” to manage traditional
residential properties and other non-residential
property projects. Ruisen Life's existing property
management services can be divided into five modules,
providing customers with various high-quality
professional services through close cooperation with
internal service providers.

Ruisen Life Property Services Matrix

HPER(PEARAENE
FEEEX) R(WMEE
BIRONDEEZERE  REE
MBEBEHRT RBALS
BEINKERS %A MR
BB IE s EBRE R
MEEC BRI E
BRANEHNETHER
HMFETMFREETE
EoImREFDHEAENYER
BABR D h @R &
BEANBRBHEHNER
WM mEPRREKSEEE
B CARTS °

Gardening and
Landscaping Module
B M AR (EE LR

Special Equipment
Module
HRER BRI

Environmental
Cleaning Module
IRIBIRIAEIR

Safety and Order
Module
ZERFIRRE

General Facilities and
Equipment Module
LB IR 1R

ImFRE VR Y R AR TS FE RS

Based on the project area and layout, the species and number of flowers,
grass and trees planted are reasonably arranged in the prescribed greening
area, and the species and number of flowers, grass and trees are trimmed
and maintained according to the characteristics of green plants.
RBEBEEERGR  TRENECEHEANSELHBENTEER AN G
BM#E  UIREGEREETES BE T

Mainly involves the repair and maintenance of specialised elevators,
escalators and mechanical car parking equipment in each project.

FTEVRSEBRFREERS BERB R B UREHEENRE-

Mainly responsible for cleaning the public areas of each project; and
TECERBEBRRAHEENERLIE &

Significantly improving the operational efficiency through means such
as replace posts with machines and tools and platform operation, and
effectively optimising the quality of cleaning services through the cleaning
photo library system.

mpkERE A tEESEFRARBEN T EEWNE L@ BFRREER
BREANBEMAEENE  BRBLETRERBEE-

Focusing on the gate guard post service, supplemented by the “integration
of guard posts” and the "E-control inspection of first-level and second-level
inspection and unannounced visits”, we effectively controlled the safety
order of the park.

MPI= RS 2 £ > # LA TPI R —BRE) B T—4R » —/RPVBAE RS FHEZERE ) »
TERFEEZ 2 HKFR -

Responsible for the repair and maintenance of facilities and equipment other
than special equipment in each project.

BEREEARSERRBIN HthREREIEERE TFo

InARETERFAIRAS 2024FERE - HEREARS
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2. MAKING A LIFE AND PROVIDING QUALITY SERVICES 2. BIZ4E  IREEERT @

(continued)

2.1 Quality Assurance (continued) 21 @mE
2.1.1 Property Management (continued) 2.1.1

In particular, for services that are of concern to our
customers, such as gate guard post services and
cleaning services, we continue to promote property
standardisation management measures to regulate
property work in a systematic and standardised manner

REE (@)
MEEIE (B

1555 5P R AR S ~ 1R0B BR
BERRMINRFTAS
HPGERENERELE
BEE UEREREL
RIFEYET M {ORBER

to ensure service quality from the source. [EARFFEE o

Standard Measures for Residential Properties of Ruisen Life

IR EFEEETMERE(CHENR

Cleaning works

RZELE

Cooperate with outsourcing parties to improve cleaning quality through outsourcing party training, industry
innovation measures and other actions; and

SN TS HE) BB TR REIT R AR ESTHRAREZEE , &

Ruisen Life organises online and offline training on its own initiative. For the promotion of internal regulations
such as the "Special SOP for Entry-level Cleaning of Life Consultants"”, “SOP for Common Cleaning Chemicals
and Utilisation” and "Pet Management & Cat Infestation in the Park”, the three types of cleaning work-related
personnel of life consultants, project managers and cleaning supervisors are all within the scope of the
training.

IS BITAESR ERTE #E (EERBAPIREZTIARSOP) ~ ((RRERABZEE K& EMASOP)
(BAERYEEIHE) ERMARBNEE LM BEELCENREZFE=EREILFEEABEAS
BEEEE R o

Gate guard post works

3

Issued a safety order manual, formulated ten scenario-based training videos, improved the quality of internal
post service, and provided information including the background and objectives of various works, the results
and active role of standardised work, and user feedback;

EMmZe2BFEIEFM FIE T HRSSEREIRE RANERBEELIRHEESZEIFREN
AREEN RECITFHNARERBER BPURESFES

Daily assistance and testing of gate guard post works are conducted through “mobile stations” and "mystery
visitors”; and

AEEBE B Een R B TIRETHB AR ; &

On-site acceptance and online examinations were carried out to test the implementation of standardisation of
gate guard post works.

ETRGREAMNAGR LEE > DURRAIPT & TRR2CavEITHR

Ruisen Life Service Co, Limited Environmental, Social and Governance Report 2024
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2. MAKING ALIFE AND PROVIDING QUALITY SERVICES 2. BIZ4E  IREEERT @

(continued)

2.1 2.1 mERE @

2.1.2 H&EE

Quality Assurance (continued)
2.1.2 Community Value-added Service

In addition to high-quality property services, providing
property owners with caring value-added services
is also a highlight of our work. Based on the multi-
level living needs of property owners of different age
groups, we have built a high-quality service ecosystem
integrating life, entertainment, culture and sports, and
residence. During the Reporting Period, we organised
a series of community value-added projects, such
as the Escort for High School and College Entrance
Examination, festival celebration and convenience
activities, to enrich the lives of property owners.

In addition, in terms of optimising customer service
experience, we continued to promote service
informatisation and digital transformation. Various
online service platforms, including but not limited to the
“Nice Neighbors" applet and “Four Beauties” applet to
create efficient, convenient and intelligent life service
experience for customers.

BT EmENMERE S
EXMRMM OB ERE
tHERMO—KIERR-
BT EERREENS
BREEFRLE BRE
EERE R EE—RE
EEVBERFER | E
B BFIEARET &M
TEE - HARE - ERE

LE—RIHREEER
BHEEMANEEERTEE
BEB¥ -

te5h > EBIEE P IRBEE R
HE RAFEEERSE
BAEM#AFEBREIF B
EREFEBERRI TEE /)
BFERITTNEB I/NMEFE
NNZBRERB TG R
ERRIESM  BEMEE
B E1ERR AR ER

ImBREERFAERAT 2024FEIRIE - HEREARS
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2.

MAKING A LIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection

Ruisen Life strictly abides by the Law of the People’s Republic
of China on the Protection of Consumer Rights and Interests
and other laws and regulations, actively builds and maintains
the channels for normal customer complaints and feedback,
focuses on protecting customer privacy, and effectively
protects the basic rights and interests of customers.

2.2.1 Customer Communication

Based on customers' perception, Ruisen Life Property
Services always adheres to the 2° service principle
(service attitude and response speed), regards
customers' reputation as the lifeline of the enterprise,
and always respects the customers. At the same time,
we have a customer-specific feedback channel. While
ensuring customer information security, we timely
adjust the operational details in existing operations
based on customer feedback to maintain a positive
interaction with property owners.

Complaint and Feedback Channels

In order to achieve the purpose of maintaining good
customer relationship, we have prepared the Customer
Communication Operation Guidelines and the
Customer Complaint Handling Operation Guidelines to
standardise the customer feedback handling process
and personnel permission, and urge relevant functional
personnel to take every feedback from customers
seriously; through the feedback management model
that initially classifies customer feedback and followed
up, we improved the efficiency of follow-up and
related operational improvement. In addition, we have
formulated three practical guidelines, namely the
"Operation Guidelines for Basic Setting and Adding
Friends", the "Operation Guidelines for Suggestions
and Management Requirements of Moments, Public
Broadcast Assistant and Enterprise WeChat Group”,
and the optimised "Work Requirements and Guidelines
for Life Consulting Service Network Enterprise WeChat
Group".

2.

RIZEE RIHEBERS @

2.2
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2. MAKING ALIFE AND PROVIDING QUALITY SERVICES 2. BIZ4E  IREEERT @

(continued)
22 EFRRRE @G
221 BXREE @

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Complaint and Feedback Channels (continued)
Ruisen Life has put in place various channels for
customers to provide feedback so we can understand
customers' needs and expectations more accurately
and in more details. By integrating the grid service
groups into the customer enterprise WeChat groups,
we have improved the timeliness and standardisation
of our life consultants’ WeChat Moments push
notifications, and conducted real-time observation
and sampling at the Company's back office to improve
internal work efficiency. In accordance with the above
customer service operation guidelines, the Company's
main customer communication methods and complaint
handling procedures are as follows:

Customer Feedback Channels and Methods

ERRBHREALR

R FERE ()
ImRESHEARBERTE
UARRMNEFRERE MU
SKAES0 55 AN 2 7 ~ 2 3t 38
EREZEBRMAPER -
IR B B AR TS B B AR B
GEREREEMER ES
TEEBEM AR EHER
FIEMRBE  EBREQF
BEERE TFLETH
B IR A ER TR o fK
RULEZRBIFIES > &AQ
BEXEMNERBREASAMNR
e EAZWT

Feedback Channels Customer Groups Feedback
REERE ERERE REARE

400 Hotlines
LOORR TS 2 4R

WeChat public account
(L EVNA

WeChat corporate communication
groups with life consultants

FEBEEEMEERE

Satisfaction survey

All customers

FRERR

All customers

FREER

In-grid owners

GEE I ESES

Participating customers

Residential information
BEER

Service demand

ARFS K

Reporting for repair

WERE

Opinions and suggestions

= E T 2REER EREZ
Re-visit Trauma customers' Special age
E:RNEE] AlEER B F R

Household interview

YNEEIE

Notes:

1. Trauma customers: through customer satisfaction surveys, customers with low

satisfaction scores in return visits.

2. Key customers: customers of major existing projects with high brand recognition.

Key customers?

BMER?

Bt -

1.

2.

Property Service Evaluation

MRS TE

BIEER  BREPMEERE  BhFTES
RREEEINER-

ENER HREEERINEAFERENE
ﬁ o

IARETEIRBZARAR 20245 ERIE - HEREARS
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2. MAKING A LIFE AND PROVIDING QUALITY SERVICES 2. BIZ4E  IREEERT @

(continued)

2.2 EBR{RE @
221 EFREE (@)

R REFRE ()

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Complaint and Feedback Channels (continued)

Follow-up of Rectification

Complaint Acceptance

KRR

Complaint Acceptance

BaEFiER BoyEE

30

* We receive complaints through
different channels to ensure

that all cases are systematically
recorded and followed up
KRB FRIE IR 5 0
IR [BZE A R A C iR
T BRiE

* Based on the type and nature
of the complaints, they
are assigned to different
departments for further
handling. The responsible
department is required to carry
out in-depth communication to
understand the requirements
of the property owners
BEFERREEDIRERR
EPIFE— P REIE - T HE
FIRARRABRBEEEIN

* Provide targeted and
satisfactory solutions in a
timely manner
R SR (&t P M S AV AR
VAES

e The living consultant will
arrange return visit and follow-
up after the case is resolved,
and 100% return visit will be
made for all work orders
REEBREEERERE LT
[B15 BR#E » Fi B T EE100%E]55

Ruisen Life Service Co, Limited Environmental, Social and Governance Report 2024

XK

During the Reporting Period, the average number
of complaints received from customers in the
communities under the management of the Company
was approximately 40.50, representing a decrease as
compared with last year. Among them, the average
number of complaints due to service issues such as
response speed was approximately 8.42, and the
average number of complaints due to product quality

RREHARN > ARBEEE
NaZ2FFHRITR KT
EH740.50E WEFHE
BFT T AP AR REE
EZR%EERN KR T
o2t RNEREEME
& FTFHEOR/5TH
BEANEENRFEB6%

was approximately 5.17. During the Reporting Period, RERBEETR > RORE
86% of the complaints were handled at the end of W7 RANKFERNEE
the year, fully demonstrating the effectiveness of our BN TENEM M-

complaint resolution and follow-up rectification.
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2. MAKING ALIFE AND PROVIDING QUALITY SERVICES 2. BIZ4E  IREEERT @

(continued)
2.2 EBERRE @
221 ERERE (8)

2.2 Customer Protection (continued)
2.2.1 Customer Communication (continued)

Satisfaction Survey

In order to further understand the satisfaction of
property owners on services, we conduct satisfaction
return visits and surveys through the Group's call centre
on a monthly basis, and engage third party professional
institutions to conduct customer satisfaction surveys
every year, aiming to supplement the perspective
of supervision and assessment of the work of each
project and improve the service level of the park in a
targeted manner. According to the satisfaction survey
results, we will carry out targeted improvement work
to respond to customer needs. In addition, we monitor
areas most frequently accessed by customers using
quality supervision platforms and mobile E-control
applications, promptly provide instructions on any
response and how to deal with the situations with status
alert and safety risk monitoring. The Group responsed
to all customer feedbacks and obtained customers
evaluation through call centers. The Group regularly
adjusted the key focus areas for management and
control purposes based on its management priorities
and key areas to improve. We have implemented a
management mechanism characterised by regular
reporting, analysis, sharing and improvement, followed
by subsequent actions to monitor any improvement
witnessed on the relevant business processes.

Re-visit Action

In addition, Ruisen Life also carried out ice melting
action based on owners' feedback, paying return
visits to owners at three levels of project, business
department and the Group, and giving feedback to the
project to understand customer needs more accurately
and enhance customer stickiness. During the Reporting
Period, Ruisen Life effectively communicated with
10,523 households, of which 9,274 were satisfied.
Thanks to the excellent customer service level, Ruisen
Life received 88.13% customer satisfaction and 5-star
after-sales service certification.
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2. MAKING ALIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection (continued)

2.2.2 Privacy and Data Security

We strictly abide by the Cybersecurity Law of
the People's Republic of China, the Provisions
on the Protection of Personal Information of
Telecommunication and Internet Users, the Regulations
on the Security Protection of Computer Information
Systems, the Administrative Measures for the Graded
Protection of Information Security and other relevant
laws and regulations. We have set up information
management measures such as the Information
Security Management Measures and the Information
Service Management Standards for customer privacy
protection, and strictly require relevant functional
personnel to desensitise data before exporting
customer data.

We have passed 1S027001 information security
management system verification, obtaining the
information security management system certification
which has ensured that our standard of service,
establishment and operation of our quality relationship
system are recognised with professional qualifications,
which in turn helped build customer trust and
reputation. We conduct regular reviews over such
certification every year. The system covers information
technology assets and management activities involved
in the management of the office tower of Yincheng
Plaza.

2.

RIZEE RIHEBERS @

2.2 EERRE @)
2.2.2 BEANEEEZ2
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2. MAKING A LIFE AND PROVIDING QUALITYSERVICES 2. EIE4 & RHEERE @)
(continued)

22 EFRRRE @G
2.2.2 BAAMEEZE (@)

2.2 Customer Protection (continued)
2.2.2 Privacy and Data Security (continued)

e Data backup: Daily backup of core data, strictly managed and properly kept the data
HiEEG  HEROBBRETEAGN  BREETLZERFRE

AR e Cyber security: Access security is assured by the presence of an enterprise-grade

firewall and login via the fortress machine without direct access to the server

%ﬁ%ﬁi%‘f% [ EREEMEERMNRERESBZE BRBESRE R FEESHM

AR#5 25

System Support

e Access rights: A hierarchy of database accounts is created. To access a database, an

Authority Control application for system access must be submitted to and approved by IT

HEPRIZEHI 218 SIEER : BRERBE SRR BT HREBBERRERPFIRE  RERBERS
SEFR{E BEFIRIBFRFE RN B FEER

e Software monitoring: The AliCloud application monitoring software is used to monitor

any exceptions happening to the applications on real-time basis
BHEE  BRVEERAEERN BREEERAES

* Frequency: Daily inspection of core network; weekly inspection of non-core network
AR OB E R ; IFZ OB S BEKE

e Feedback on the results: Output inspection reports on a monthly basis based on
customer opinions and inspection results

EREER  REFFPRENMKBERS BB R RRS

Security Patrol

ZERKE

@) B > 29t AR 15 A /R 1 )
E TR HEMBEBAAEI X

At the same time, we also actively carry out data
and privacy training for employees to enhance their

awareness of cyber security and emergency response
capabilities. In addition to the information security
related contents that must be provided in the induction
training for all employees, Ruisen Life also has special
information security training covering all business
departments and project CRM owner information
change operation training for life consultants to ensure
that life consultants and other employees at all levels
can correctly and standardise the owner information
involved in the project.

RABINMEBLZEEHK
RREEEN -BRTHAR
TABEINFHNAERNER
ZE2EBANT HREEE
BEMAXGHFINGEER
£ B IEIEFIM & ¥ £ SRR
MIEECRMEXE R Bt
EEI 2 EE TREB|LER
B R EMSHRE TS IE
BRI ERIEIRE P K
INEEER-
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MAKING A LIFE AND PROVIDING QUALITY SERVICES

(continued)

2.2 Customer Protection (continued)
2.2.3 Responsible Marketing

The Company strictly abides by the Advertising Law
of the People's Republic of China and other laws and
regulations related to publicity and marketing, so as
to measure the materials and external information,
and strictly abide by the quality of true and accurate
content.

At the same time, we provide compliance marketing
training for customer ser vice personnel and
housekeepers, especially for the public information
on new media such as WeChat public account, Douyin
account and Xiaohongshu. The relevant responsible
person of Ruisen Life will conduct a number of strict
reviews before the content is officially released to
ensure that it does not contain any false advertising or
inappropriate values, and maintain a good brand image
of Ruisen Life.

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME

Ruisen Life adheres to the concept of caring for nature and
protecting the environment, and actively explores new
opportunities for green development based on the environment.
We integrate the concept of green operation into the whole
process of customer service, reduce environmental impact, give
full play to corporate responsibility, promote green integration and
build a better future through continuous innovation and improve
the efficiency of resource utilisation. The Group does not pose
significant impacts on the environment or natural resources in its
daily operations. The Group is committed to utilising and allocating
resources efficiently. We prioritise optimising energy, water and
resources use efficiency in our operations, actively working to
reduce the consumption of energy, water and natural resources.
Additionally, we promote environmental awareness among
employees to the extent feasible.

2.
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3. BERBEE HELZBRKE @
HOME (continued)

3.1 Green Management 3.1 ZEBERE

Ruisen Life strictly abides by the Environmental Protection ImREEBRERET(PEAREMN
Law of the People's Republic of China and other laws BlIR IR IR A ) ZERER  BR
and regulations. In accordance with the requirements ISOT400TIRIEEBIEBRANENR
of 1SO14001 environmental management system, we PESHIE (A B EIRIREH ) &
have internally formulated the Office Area Management (R M aKrEENE
Regulations and the Notice on Strengthening Office MYBIEIRIEEER R TETS
Order Management to strengthen the environmental REMNBELCERE RAGKSIER
management system, continuously improve the normalised REENKRBE -ImHEECBEBL
environmental management, and improve the performance WIEFTISO14001IBIEEEE A
of comprehensive environmental management. Ruisen FEE N ISO50001SE R BIERE R
Life has passed and obtained the 1S014001 Environmental HoHESHMRARLEHIRE
Management System Certification and 1S050001 Energy HEENERBRREKRER -

Management System Certification, and there were no
environmental-related violations and major accidents during
its operation.

Ruisen Life continuously optimises environmental mMREETEHEBLIRREEE U
management to improve its environmental performance. RABRMNRERR -HE > AR
First of all, the Company adheres to the "5S" system?® to carry BIRFAISIBRHEEAEN
out daily environmental management, including organising RBEEEI(f 8FE8as8K
daily inspections, random inspections and other forms of B AERHBEEELATANIR
environmental inspections, and maintaining and inspecting BB > HARFANEEEE 2
the use of fixed assets and public facilities of the Company HEMOERERETEERER
to reduce waste of resources. Secondly, we will report the HoROERRE - HR HMYH
inspection results and impose corresponding penalties on the KENERETER BHEBELR
person in charge of the department who fails to implement USRI EaE NG THENE
HI

the same punishment.

Note: #F
3 The "55" system is the basic method for on-site (including workshops, offices, 3 M55 A2 2RI (AIEER PBAET%) B8
etc.) management of enterprises, namely organising (Seiri), tidying (Seiton), BIEA 75 3% o BIEEIE (SEIRI) ~ ZUE(SEITON) ~ 55

sweeping (Seiso), cleaning (Seiketsu), literacy (Shitsuke). #%(SEISO) ~ B2 (SEIKETSU) ~ =& (SHITSUKE) ©
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3.

HOME (continued)

3.1 Green Management (continued)
3.1.1 Environmental Targets

BxER £EGERE @

3.1 BBEE @\
3.1.1 IR EE

Ruisen Life attaches great importance to the impact
of service operation on the environment. Through
the establishment of environmental objectives,
the top-level design of resource use and emission
management system has been established, which has
mobilised the Company's enthusiasm for promoting
sustainable development. The Company has clarified
the implementation path of the objectives based on
its own situation, and implemented effective targeted
management in greenhouse gas ("GHG") emissions,
energy consumption, water resources use, waste
reduction and other aspects to further improve the
Company's environmental performance. Our four
targets and implementation paths are as follows:

ImRELERRBELEIR
MERNRENTZE BBR
VREBR BETERE
BB EERANTRRER
5t BT A RBEEDRF
BERNBERME - AREE
GESBERERT BEHN
BB TaAERE (TR
ERRE) BEM BERBHFE
KERER BEEYRLE
FHETAENNERERE
E—SRAXRNBRERES
BB RIFKT > ZMH

MABRRERBEN T
T -

Environmental Targets of Ruisen Life
IRBREFRRAR

e Gradually establish a carbon emission management system
and strive to reduce carbon emissions year by year

BLRAUNSINEERR  NFBRNHIRERFZE

Emission Targets

HFRERR

- Improve the environmental management and data
collection process for the property projects under
management
SEEHEEYEEBNRRSENSRIRERR

- Carry out low-carbon related publicity and training for
property owners, partners and employees
HET SEBHNE LRREHEMNEERIEI

- Explore opportunities for renewable energy and carbon
reduction technologies

R A A BRI B AT 1 i

Water Use Efficiency Targets
RAKkB=E T

e Gradually increase investment in water-saving processes
and technologies to improve water efficiency

BHMAEKTEREMAIRA > 125 AKX

- Actively explore water-saving facilities and water
treatment technologies
TR R 2R B 7K B aR B R K R BB 1T

- Strengthen the awareness of water conservation among
employees, partners and property owners

MEEHE T  SEEHREEINHKEREE

Energy Use Efficiency Targets
AETRE A m B 1R

* Accelerating the construction of energy consumption

management system to improve energy efficiency

IMRAEEEERRER R SERERAME

- Gradually phase out high energy-consuming property
service facilities
B 18K B FE RV 2 IR TS R

- Strengthen the publicity and implementation of energy
conservation awareness of stakeholders of property
projects under management
MeHEEYERBEAAASNESEEHEE

- Gradually explore opportunities for the development of
renewable resources

BYRAFBLEERERKS

\ | A, Waste Reduction Targets
2o R E AR

* Further strengthen waste management and increase the

proportion of waste recycling

E—FNRREREYEENE > IIRRE=RLIULEL A

- Strengthen internal and external waste reduction
publicity
MeRH AEINYREEE

- Actively explore the iteration of recyclable materials

RIBIRR PR IRAM RBEIT AN
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3.

LOW-CARBON DEVELOPMENT TO BUILD A GREEN

HOME (continued)

3.1

Green Management (continued)
3.1.2 Climate Change Risk Identification

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERES

3. BHREE HESEXE®

3.1 BRBEIRE @
3.1.2 b B R Al

While promoting green development, Ruisen Life
actively responds to the national dual-carbon goals
and incorporates climate change risk identification
as an important part of corporate management. We
have divided the risks caused by climate change into
transition risks and physical risks in accordance with
the guidance of Task Force on Climate-related Financial
Disclosures (“TCFD"). Transition risks arise from the
global transition to a climate-resilient low carbon
economy, including policy and legal risks, technology,
market and reputational risks. Physical risks arise from
extreme weather events and rising global average
temperatures, including acute risks (typhoons, floods),
chronic risks (rising average temperatures and rising
sea levels).

The Company completed the identification of climate
change risks according to the geographical location
of its operating locations, with reference to national
policies and regional plans, and combined with
historical extreme weather events, and formulated
targeted response measures by assessing the
relevance and impact of a series of risks on the
Company's business, so as to actively explore the
direction of green transformation while reducing future
risks, and continuously improve our green development
capabilities. During the Reporting Period, we identified
the following climate change risks:

EHESOERNER Ik
REGZEGEREREHK
BR i R fi S L B 5B )
THRMALEEENERS
7 HAIRBEREARER B
W EET1E/\4H (D TTCFD )
B BREEIEEMEA
B0 7 88 B b A B AR A
ReoBAERAKRMKEZIKAR
i 38 FE 1% 58 BY 1 B 4SO 48
B BEERREERRER
Ei-hi5 - BEERK B
B ELFR B2k B il s K|S
REXKFHREARS ©1F
SPEERR (BE oK) V12
MR (FHERR LA BT
B LEF) FRRK-

KTABIREE S ES MM
BAE 25 EKBRE
& R & FAE S E L iRiRX
REF TR TREZ1ER
BBl T1F > WBMBaT(h—
5 BB R AR T B
BMMERZERE  fIE 7T i
HMHEREESEE ZRER
RERBER EERREE
BAK G FERALMY
BEEREN -BREHA
FoFIs A B RAREE R R
LI
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3. BRER HELZEXE ®
HOME (continued)

3.1 Green Management (continued) 31 ZEEE @
3.1.2 Climate Change Risk Identification (continued) 3.1.2 miZEML AR AR (8)

Risk Type Risk Parameters Response Measures

B AR EES FEE T

Pay close attention to weather forecast to ensure the
safety of workers and make adequate preparations;
%Eﬁg*}I%fﬁﬁiﬁuﬁﬁﬁlf’ﬁkéﬁé&ﬁtﬁ3?:

o Formulate emergency plans to respond to the impact
of sudden weather events on services; and
%z&@ﬁﬁ#b&@ﬁ%@?ﬁ?&ﬁ%#%ﬂﬁi‘% VR

o Conduct forward-looking risk identification
and assessment for chronic climate risks, and
incorporate considerations into service content
planning.

g RUE R PR ETA M R BRE B KT > TR
ARBZRERENEERE -

o Timely understanding and complying with relevant
regulatory laws and regulatlons
B 7 RN E T ARG E A RENR

o Formulate relevant environmental objectives and
implementation paths;
HIEABRIRVIRIE B R R BIBE

. Consideration of environmental factors in service
content planning and project management; and
ERBABREKRIEE EEMNBERRIRFRER
WAZE ; &

U Continuously update and improve the Company's
service standards and raw material procurement

standards.
fﬁ%%%%ﬁ%ﬂ%%ﬂzﬁE’JEE%%*%E%D%WM%E%E

. Keep abreast of the government’s incentive policies
for low-carbon technologies;
T B 7 AR TSAT SHE AR B2 915 Y BB BUR

U Continuously incorporate the concept of energy
conservation and emission reduction into
the process of service content planning and
implementation; and
ﬁﬁsH%Eﬁﬁ%ﬁﬁ?iiu,ﬂkﬂﬁi‘“W@%ﬁ%&aﬁﬁﬂ’]
BEd; R

U Strengthen the feasibility analysis of projects to
reduce risks such as investment failure and unstable

effects.
INeRHIE B AT DT BB R R MR
el
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3. BEmRETR HEGERE ®
HOME (continued)

3.1 Green Management (continued) 31 SEEE®
3.1.2 Climate Change Risk Identification (continued) 3.1.2 mizEML R Z AR (8

Risk Type Risk Parameters Response Measures
R B gE A RS2 8 FEHETE

. Continue to pay attention to and participate in
government support projects for green services;
FaRE 2 R HEBRFBIKEER ;

J Increasing investment in research and development
of green services;

BT ENH G ERBAERA ;

. Develop green service models to meet customers'’

needs for green consumption; and

%%%ﬁz@ﬁﬁﬁﬁﬁuiﬂﬂégﬁ HEEBHENREX

U Analyse the trend of raw material prices and
effectively manage the risk of rising procurement
costs through communication with suppliers and
resource integration.

DR EHER B BBRMEHIRANE
RES BHEERBAE LRRE-

. Gradually transform green services to meet
customers' needs;
BHETHRBRFEHELIEEERIER;

. Strengthen the disclosure requirements related
to sustainable development and climate change,
and optimise the external communication channels
of corporate social responsibility while ensuring
compliance; and
MR IR FESERRREECHEBIREZ R
TRFARGHENER  BLEECETEEHIMEREER
FEIS

o Continue to pay attention to and participate in
international and domestic green environmental
protection activities with high recognition or high
applicability to enhance industry competitiveness.
FFAERDE I 2 B0 0] = ol A 1 50 BY B R A B
NG BIRREE  RATERF -

InARETERFAIRAS 2024FERE - HEREARS
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3.

LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.1

Green Management (continued)
3.1.2 Climate Change Risk Identification (continued)

Based on the climate change risks identified by the
Company, all departments have formulated relevant
measures and strictly implemented measures to
cope with climate change, so as to reduce the impact
of climate risks on enterprises and improve the
sustainability of our services. To avoid the impact of
disastrous weather and respond to disastrous events
in a swift, active, orderly and efficient manner, in
addition to anti - typhoon and flood measures, we
have formulated the "Specific Guidelines on Anti -
Freezing and Snow" and “Common Alert on Work Safety
- Provision of Fundamental Property Services During
Rainy and Summer Seasons”, strengthening measures
addressing business risks in rainy and summer seasons.
In response to different climate conditions, we have
taken corresponding measures to ensure the normal
operation of our business.

3.
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3. BERBEE HELZBRKE @
HOME (continued)

3.1 Green Management (continued) 31 ZEEE @
3.1.2 Climate Change Risk Identification (continued) 3.1.2 iz AR (48)

Ruisen Life's Response to Climate Change
IR AR RZE(CRE

Before natural disasters (such as typhoons and rainstorms), we notify residents in advance by text messages, WeChat
Moments and other means. At the same time, we send exclusive housekeepers to check whether the doors and windows
are closed and whether the power is cut off to ensure safety;

FEAKEZBRN MR FRE) L RMPRAMABES MERABSFTEARASNER  AHEHHETER
B HMKEEBER LFIEEFIEESHMA ERECHE  BEZE;

In response to different changes in external environment and weather, we adjusted work arrangements in a timely
manner, notified employees in advance and prepared for response. For example, in hot weather, we will remind the staff
in advance to prevent the risk of service interruption due to heat stroke;

HETEMINEIRE - RREE RPORFRABIENZE RATBNE L  MiFEHERF - SR RXREM
BiRARESTIUMIEETHhEMAELRFHENER ;

In light of water seepage in elevator pits, we have strengthened the waterproofing measures in elevator pits, made
advance preparations for drainage and water blocking issues, and checked the automatic water pumping device to
ensure that it operates automatically and normally. Secondly, we closely monitor weather forecasts, especially heavy
rainfall, notify customers in advance, deactivate escalators and park elevators at the highest floor, and deactivate
equipment to prevent water intrusion, thereby reducing losses. We shut down any elevators that have been intruded with
water. After removing the accumulated water and drying, we inspect and repair together with the elevator maintenance
unit to ensure smooth operation before it can be put into use again upon confirmation by both parties; and
HWEREGVSKEE > RAIMNE T BEEETTAIPI KB > RATEIF SR EKER > WinE BB HMKESE > i#
REEHBEHERET HZO RABYMEIXRRAR FHERERIR RABZRETATR ERKBIL
REBBEREFEERSRE BREARBUNLENK EMBALER HRELHKNER RPAGELET &
PERTE KL ETHZIREIER  HEREREMA—EDERBNEERG BRETIREBECEIRIR T IR
AER; &

As regards leakage issues on the roof of the basement, we conduct regular inspections to ensure that the situation is
identified in time. Issues such as leakage are attended to once identified. For areas with serious leakage, we reasonably
assign another space for owners to park their vehicles. At the same time, if mildew or hanging beads are found in
relatively closed parts such as ceilings and walls, we clean them in time and restore them to their original state after the
rainy season.

HNMETEE 2 REE RS ERK S BAMERENERGIREFER —BEE2REME  HFIGILAD
ETHE - WNSREENED  RMETEREXTEREWIME - R > BHCRIER 8 H F B PARI S
IR A MBI KT ETN WG REEE  UAEEREMEREMERNK -
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise

Ruisen Life actively explores opportunities for green
development. While practising green operation, we expand
the construction of green business and urban new energy
supporting infrastructure, and actively promote the deep
integration and development of business and green industry.

3.2.1 Energy Conservation and Carbon Reduction

Ruisen Life strictly abides by the Energy Conservation
Law of the People's Republic of China and other
relevant laws, regulations and standards in the places
where it operates, and has established an internal
energy management system to efficiently manage
the energy consumption in the Company's operation.
We have standardised the management structure,
strengthened energy supervision, and enhanced the
awareness and publicity mode to continuously improve
the energy management system.

3.

BxER £EGERE @

32 BRBEIT
EREEEBRRGBERK
B RMPAEBTEEGOEZEN
B B - 4 R % (8 SR 755 M1 38 T T BE
REEERKRBAORER  RIGH
HEFUGOEENRERMGH
}%O

3.2.1 ERBEM&ER

InREETBRBRET(PEA
RAEMBE A BERE) EF
FEEMBERERERA
R N AR E IR
ZOBUEELXATNEEBL
T2 PRI BE R FE o IR &
EERBE RICERER
e EREENRIL Tl
TEEREREERER-

Ruisen Life Energy Management System

IR EEERERER

Management Structure Energy Monitoring
EIERE RERER

e Established a leading group
for energy conservation
and consumption reduction
to coordinate energy use, .
management, supervision and
training in the office area
BRI ENAE[FFERE/ N (S i
NERIRER B2 BB R
EIITAE

of department managers

ERANE

In the course of operation, Ruisen Life actively
implemented various energy-saving measures to
effectively promote the Company's energy-saving
and carbon reduction work with practical actions. We
actively popularised the use of solar photovoltaic panels
in our projects. For example, the housing department
of Yincheng Kangyang Hospital applied the solar
heating function, which effectively improved the energy
efficiency in the water supply process.

* Carry out closed-loop inspection
on the implementation of the plan
HAERZEBERETHRIAEE
Incorporate energy performance
into the performance evaluation

1 BE TR R IR AN A BB PIASIRAE R B0

Awareness Promotion
BERER

e Improve the enthusiasm of
employees to participate through
evaluation and rewards
AT HBERARABTS
EAFRG

* Improve employees' awareness of
energy conservation through daily
culture promotion, such as posting
signs
BB AEXEEE IR

#Ho s B TEHAEEH

AEZBRED WREEE
BEESEMERE  UE
BRITEIEHEL QTR
FEFEIR TE- HMAEBEE P
TR AG E J K5 BE Y IR AR fE
Feoflin RiMEEBRAE
FESFER T K AEN A Th
BB BMIER T KBRS
BIBERE AR -
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise (continued)
3.2.1 Energy Conservation and Carbon Reduction

(continued)

Energy Saving Initiatives of Ruisen Life

AR E AN RS

3.

{Echix 3% & > L 32

IRIR - HERERRS

e RE @

3.2 4GBE{T@E
3.2.1 &8 Mr( &)

Vigorously promoting the use of LED energy-saving lamps. During the Reporting Period, 8,206 units were
replaced, saving about 60% of energy consumption;

Prohibit the use of high-power electrical appliances and increase inspection efforts;

BILBEAARINRER  TAMKKBRNE ;

RAOHEES KRLEDEAEIERIER » WG E18,206 281 5E

EBR &

#IBEFEAT60%;

Regulate the conditions for starting air conditioners to avoid turning on when not necessary;

REEBOFERBURM > BREFLENREFRL

Postsigns of “Saving Electricity” and “Corresponding Area of Switches";

SRAGTER

MWABIRTHMYEE SR

Arrange special personnel to check and confirm the shut down of public electrical appliances before leaving work
every day; and

ZHEN BRETHABRBEDLAAERHMBABR &

Actively promotes the use of solar photovo ltaic panels to convert heat energy into electricity.

IR E R NSRS ARBIERZR G HAAEBIEEBAE -

In the context of the national new energy wave,
how to meet the charging needs of property
owners and online car-hailing drivers has become
a social issue of debate. In this context, Ruisen Life
gave full play to the advantages of the innovation
platform, actively expanded new models of business
development, carried out urban charging and battery
exchange businesses, and continued to promote the
transformation of business towards low-carbon and
green development. At the same time, the Company
regularly reviews and optimises the "Guidelines for the
Installation and Operation of New Energy Charging
Piles" and other systems to provide standardised
service guarantee for new energy vehicle charging and
battery swap for electric bicycles, and further promote
the construction of green transportation.

TERFTERREANST S
T WM B 2 E M E KA

HWERMITEHNERR
AUHEERBE-FLEESE T
mAEEEEBEBANFEE
2 BB R EEE R
B -FARBETAEE -HRE
EF FREHEFHER
GeFEEN B AA
Bl E B R MBI CGTER
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3. BRER HEZKEXE@®
HOME (continued)
3.2 Green Practise (continued) 3.2 #HBERIT@
3.2.1 Energy Conservation and Carbon Reduction 3.2.1 EEEMENR (4B)

(continued)

During the Reporting Period, the energy consumption RBEHAN > IHREENRE

and GHG emissions of Ruisen Life were as follows: FHFEANRE RSB R

WRFAR .

Energy Consumption Data Unit 2023 2024
BEFEEREE B 20234 20245
Total consumption of purchased electricity kWh 9,304,495 11,924,464
SNEEIHFERE FEE
Intensity of electricity consumption® kWh/m? 4.45 5.7
EEETE FRE/TFHK
Total diesel consumption Litre 300 0
SOHHRERE R
Total gasoline consumption Litre 1,214 1,144
FURDHAERR S R
Total direct energy consumption® kWh 14,977 11,088
BiEERHFEARES FEE
Totalindirect energy consumption kWh 9,304,495 11,924,464
BiEERHEES TR
Total comprehensive energy consumption kWh 9,319,472 11,935,552
RERERHFERE TRE
Comprehensive energy consumption intensity kWh/m? 4.46 5.7
RERERHERE FERE TR
Notes: st

4

During the Reporting Period, the energy consumption, GHG and other
environmental indicators were calculated based on the management area under
the statistical calibre as the denominator for intensity data.

The calculation of energy consumption in this report for 2023 has been updated.
Relevant standards include but are not limited to the General Principles for
Calculation of Comprehensive Energy Consumption (GB2589-2020) issued
by the State Administration for Market Regulation and Standardisation
Administration of China and the conversion factors in “Energy Statistics Manual”
issued by the International Energy Agency were referenced.

4
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)
3.2 Green Practise (continued)

3.2.1 Energy Conservation and Carbon Reduction
(continued)

3.

IRIR - HERERRS

BxER £EGERE @

LR ERIT (48)
3.2.1 EIEERRER (B8)

3.2

GHG Emission Data Unit 2023 2024
BERBEHFREE B 202345 20245
GHG emissions (Scope 1) ¢ tCO2e 3.66 2.73
RERRYNE &R M EEiREE
GHG emissions (Scope 2) ’ tCOze 5,306 7,399
AERBHNE #ED) M_StikEE
Total GHG emissions (Scope 1+ Scope 2) tCOze 5,310 7,402
RERENEE @E—KEED) MR EE
GHG emissions intensity (Scope 1+ Scope 2) tC02e/000m? 2.54 3.54

BEREIINEE (BE—REED)

M S(LREETEAK

Notes:

6,

GHG emissions in this report are presented in carbon dioxide equivalent and the
calculation for 2023 has been updated. Relevant standards include but are not
limited to the Accounting Methods and Reporting Guidelines for GHG Emissions
of Public Building Operators issued by the National Development and Reform
Commission and the "How to Prepare an ESG Report - Appendix 2: Reporting
Guidance on Environmental KPIs" issued by the Stock Exchange were referenced.

GHG emissions (Scope 2): GHG emissions generated by the Company's actual
operating entities through the use of purchased electricity. GHG emissions
are presented in carbon dioxide equivalent and calculated and prepared in
accordance with the Guidelines for Accounting and Reporting Greenhouse Gas
Emissions of Enterprises (Revised in 2022) (Huan Ban Qi Hou [2021] No. 111)
issued by the National Development and Reform Commission. The calculation
of electricity emission factor refers to the 2023 National Power Carbon Footprint
Factor jointly released by the Ministry of Ecology and Environment of the
People's Republic of China, the National Bureau of Statistics, and the National
Energy Administration, in which the grid emission factor was adjusted to 0.6205
tCO2/MWh.

3.2.2 Water Conservation

Ruisen Life strictly abides by the Water Law of the
People’s Republic of China and other laws, regulations
and relevant systems of the places where it operates,
and continuously optimises the Water Management
Plan and Implementation Plan for the Office Area.
At the same time, the Company actively identifies
and manages the water resource usage risks of
the Company, and rationally plans and uses water
resources. We reduce the use of water resources from
the source, promote the reuse of water resources
from the recycling end, and continuously improve the
utilisation efficiency of water resources of the Company
by upgrading water-saving equipment, applying water
saving technologies and promoting recycling.

Bt -

6

ARERERBEEZ _SCREERY) WK
BEXZERNESZESRMN(AHEZREE DL
ERERBEIZE S ABRREIEM) UEHHE
FrEsmy (WA BRI - 1t B R EAR S M i
T RIGRAREMIERERIES D ETRE-

BEREHINE @B D) | AAREREENT
EREBERNNEENERMELNBERED
WORERBRER _ACHES 2] WkiE
ERERAFEEGEMO(EERERBIIN
ZE S ERREIEMEBRM (2022FE5THR) )
(RMWRE[2021]111158) ETRERER B
PFHREFHE2RPEARAFMBEERIREE
Bt BB KRB B A 8 MR (2023F 2
BB EFRTF) HPBEEREFEER
0.6205tC02/MWh ¢

3.2.2 Fi49AK
BREFBERET(REA
REHEMBEKE) SFREES
AR R IA IR AR S E
AIFEEE (A EIEA
KEEBHEREBHAE) ©
B KA B BB E
EBAENKERMERRRE
WEERE AR BKER
MR RE R K ERE
Bt Wi #ES) K E RO
B @B RE KR E - FE
FRER KB i~ #EETR IR T B
SR FERASLATH
KERF M E o
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN

HOME (continued)

3.2 Green Practise (continued)
3.2.2 Water Conservation (continued)

During the Reporting Period, the water consumption
of Ruisen Life was mainly from the municipal pipe
network, and the water consumption was mainly
for domestic on water usage in the office area. The
Company has no issue sourcing water that is fit for daily
operation. The total water consumption was 193,201
tonnes, and the water consumption intensity was
approximately 0.09 tonnes/m2, which is in a stalemate
with the level of 2023.

3.2.3 Pollution Control

Ruisen Life attaches great importance to the
management of pollutant emissions. Based on the
implementation of national regulations and focusing
on “deepening the struggle of pollution prevention
and control”, we continue to explore innovative
management methods, improve the ability of green
operation, and minimise the impact of production and

operation on the environment.

3.
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LOW-CARBON DEVELOPMENT TO BUILD A GREEN
HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)
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3. BHREE HESEXE®

3.2 BT (@
3.2.3 ,157'&“% (48)

Air Emissions

In terms of exhaust gas emissions, we strictly abide
by the laws, regulations and relevant standards of
the places where we operate, such as the Law of the
People's Republic of China on the Prevention and
Control of Atmospheric Pollution. The main types of
exhaust gas generated by Ruisen Life are nitrogen
oxides, sulphur oxides and particulate matter, which are
mainly from the use of self-owned vehicles.

In order to reduce environmental pollution caused by
vehicles, we vigorously advocate green travel. During
the Reporting Period, we advocated employees to
take subway, public transport and other modes of
transportation in the city, preferred high-speed rail
travel across the city, and not to provide aircraft travel
without necessity, so as to advocate the concept
of green travel. When it is necessary to use official
vehicles, we will reasonably optimise the type of
vehicles according to the number of people, avoid
excessive use of vehicles, reduce costs and reduce

BERBERL

EERYEN A E > RMESE
L#<<EP%E)\E %Dij*
/57K|37‘J_/|:|/£>> Fﬁ'fiﬁ’,
E’]&@&%ﬁi—i*ﬁ%ﬁﬁﬁ o I
HREETFEELENERER
AAaaty - -matysiE
w4y REHRBENRBEE
REA o

mITEEEWMEASERH
BRIBEH HAKRSIRE
BEIT R|WEHR  HAI
BEETATERNZFRALM
B ARERBEHN B
EESHHT FNERRE
MR ER WEBGEE
THEZ -HRUEBFEAR
BB RFPEREAK
SEEBCHAERE BB
Fﬁ%ﬁ%’ﬁﬁﬁﬁ’ﬁ

pollution. During the Reporting Period, the air pollution BSZR-BEHRN > ARQT
emissions data of Ruisen Life are as follows: BERBENEIENT -
Air Pollution Emissions Unit 2023 2024
BERHFNE BB 20234 20245
Nitrogen oxides® kg 25.85 17.03
ExE=RInko/L T
Sulphur oxides? kg 0.02 0.02
macr T
Particulate matter kg 2.37 3.06
EEpEY| T
Notes: [

The emission of nitrogen oxides during the Reporting Period was estimated 8

based on the actual use of vehicles during the Reporting Period.

The emission of sulphur oxides and particulate matter was estimated based on u

the emission data and vehicle configuration during the Reporting Period.

BEHNAACYHREENREANERE
RERBERETLERSE

5 AR Y KR BRI Y B8 B I HE I
BREEHEEBRETHESIR
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN

HOME (continued)

3.2 Green Practise (continued)
3.2.3 Pollution Control (continued)

3. {BRERER - H

Bt xE @

3.2 HBRIT(E
3.23 ﬂix?’“%‘] (&)

Waste Water Discharge

In terms of wastewater discharge, the Company strictly
abides by the relevant laws and regulations such as
the Regulation of Pollutant Discharge Permits, the Law
of the People's Republic of China on the Prevention
and Control of Water Pollution and other laws and
regulations, and strictly regulates the management
of wastewater discharge internally. We reduce the
generation of sewage through rainwater and sewage
diversion, recycling irrigation, and advocating water
conservation. The wastewater discharge of the
Company comes from domestic water. During the
Reporting Period, Yincheng Life's total wastewater
discharge volume was approximately 154,561
tonnes, and the wastewater discharge density was
approximately 73.95 tonnes/thousand square metres,
representing a decrease of approximately 2% as
compared with 2023.

Waste Discharge

In terms of waste discharge, the Company has
always complied with relevant legal and compliance
requirements such as the Law of the People's
Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste and the
Guidelines for Domestic Waste Classification. The
Company has established the Waste Management
System to strengthen waste management. The
hazardous wastes generated by us mainly come from
waste electronic products and ink cartridges in the
office, and the non-hazardous wastes mainly come
from waste paper and domestic waste in the office.

Office Waste Management

MABRYEE

Hazardous Waste

EEBEEY

BEKBERL
EREKER A E > &NAE &
BT (EETT SRR )
B EE AR EFME KT 2
BRa R E R AR AT
AR5 KB E B o B
BEBRRSOR BIRER
BEHKES BESK
E@éi%oz&/&ﬁﬁ@}%@k%?
BB R EFE A KRR
EHARN IR EIEEEKHE
ME 49154, 56108 > BE K
BE R EX A73.9508 F
TEHHKB2023FEFRETH
2% ©

BEEHK

EREEVHB S E > ARE
BB (PEARAENME
[ElBS BE 405 SIRIZ BT AE)
(ERMRDEITIEIES
SHREEEEHEENR N
BII(BEEYEERE)
sRCEERY EIE - A
NEZBERYEIERE
HELENEEEFEM
%ﬁﬁ%ﬁ?@%%gﬁz* E 3
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Non-hazardous Waste

BEBEREY

Hazardous wastes such as ink cartridges . Encourage double-sided printing

and toners are handed over to the lessor S ENEmEFIED

for treatment, and hazardous wastes are . Purchase of environmentally friendly paper
handled safely and rationally REBIRRATIR
REWHHNE A SERYIHBETTE .

B> 225 CtEEAERERY

In order to reduce the use of toner

cartridges and other consumables, we add .
toner to the used toner cartridges to reduce

waste

B DS EFEM BV HAIH AR .

PR B A B A LURL L BE R Y EE £

reduce paper printing

Encourage adopting electronic means to v
BB IR A BT A A LUB AR RITED

Encourage adopting electronic means to

reduce paper printing
TNaRH HIRk D AR EIE

Relevant non-hazardous wastes are

handed over to the certified waste-disposal

companies engaged by the Group
IEAEEEREY TR AERERE
BRIE N TR
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3. LOW-CARBON DEVELOPMENT TO BUILD A GREEN 3. BEmRETR HEGERE ®

HOME (continued)

3.2 Green Practise (continued) 3.2 HZBERIT®
3.2.3 Pollution Control (continued) 3.2.3 TR (8)

Waste Discharge (continued)

Based on our service segments, we also start from
the cleaning service end to actively convey waste
classification knowledge to property owners, and
guide property owners to form a good habit of waste
classification and environmental protection. During
the Reporting Period, we carried out the following

BEEYHEK ()

E PRI ARFS R > B
THRRBRBIRATF BB
A2 = IR R DA
SIEEFARINIRDE B
EIRBHRIFBE - NHRE
B BFIFEOSRLGIR

highlights of waste classification measures: DREBHEW T

Promotion of Waste Classification by Ruisen Life

IR EERENIR BT

Popularisation of Waste Sorting

HItk 3 5ER &

By carrying out a fun waste sorting activity plan, we set up quizzes with awards, scientific small classes, using
interesting teaching forms to guide customer groups to “willing to sort” and “clear distinction” of waste sorting.
BB EREBERIRMEEDHF RUBRHBES HE/NRE ) BRI 5| 8 RERE IR A

TREDI215HE

Planning Point Layout

MBI E

Under the guidance of the sub-district and community, we reasonably set the location and number of garbage booths,
disperse the concentration of household garbage of residents, and facilitate the disposal of household garbage by
residents.
FHBE HENEETS HMSENXRBENRZENUBENHUE  HM T EREFIRNES  BRERETER
HIRIS T ©

Optimising Site Environment

BILIAREIRIR

We have equipped some waste collection points with LCD televisions and incense disposal machines to broadcast
promotional videos of waste sorting on a daily basis. At the same time, we also use green plants to create a good waste
sorting atmosphere.

BB RIRREMFHERRBRE FER SRBEREBERIIRSEEGER > FARFERAEETHRMNE &
S RIFRIEIR DS E o

RREHEN HAREENE
SRRV ELEHF0.4410

During the Reporting Period, Ruisen Life generated
a total of 0.44 tonnes of hazardous waste, which was

the same as that in 2023, with an emission intensity of
0.04 kg/employee. The total amount of non-hazardous
waste generated was 24.17 tonnes, representing an
approximately 3% decrease as compared to 2023, and
the emission intensity was 2.26 kg/employee.

B023ERF T IR EL
AZ004FHR BT EEREE
EY)E 241708 > 852023
FERET43% BERBELN
#226F 5%, BT

mHREERBFERAT 2024FERIE - HEREARS
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4. JOINING HANDS TO BUILD ATALENT TEAM

Ruisen Life regards talents as the foundation of development,
continuously optimises the selection and employment system and
system construction, and is committed to building a fair, impartial,
diversified, inclusive and promising career stage for employees and
talents.

4.1

Employment Compliance

Ruisen Life strictly abides by the Labour Law of the People's
Republic of China, the Labour Contract Law of the People's
Republic of China and the Law of the People's Republic of
China on the Protection of Minors and other relevant laws
and regulations as well as the core labour standards of the
International Labour Organisation, continuously including
but not limited to the "Yincheng Property Services Internal
Recommendation System (2022 Revision)”, improves the
internal recruitment management system, standardises
labour and employment management, and ensures that
employment behaviours comply with relevant laws,
regulations and standards.

The Company adheres to the principles of openness,
fairness, justice and equality in recruitment, attaches great
importance to the diversity of talents, strictly prohibits any
form of discrimination, treats employees of different genders,
ages, races, nationalities, religious beliefs, political stance
and cultural backgrounds equally, prohibits the employment
of employees who have not reached the legal working age,
resists all forms of forced labour and coercive labour, and
provides employees with legal and equal work opportunities.
The Company holds the responsibility of verifying the identity
and eligibility of work of the applicants during the recruitment
process, ensuring that the applicants have reached the
legal working age before officially employed. In the event
of identifying child labour in violation of the recruitment
process, the Group will promptly halt the application and
address the case in accordance with relevant regulations or
policies.

In addition, the overtime work of the Group's employees is
based on the voluntary principle, so as to avoid violating
the labor standards and earnestly safeguard the rights and
interests of employees. The Group also prohibits punitive
measures, management methods and behaviors such as
abuse, corporal punishment, violence, mental oppression
and sexual harassment (including inappropriate language,
posture and physical contact) against employees for
any reason. Through the formulation of “Regulations on
Employment of Female Security Guards”, we encourage
the recruitment of female security guards and increase the
employment opportunities for women.

BFRIT ITEATRBHE

IREERAT BERZA > TEERE
BEABAGIERERER BHOBEL
MAFERAFAE-ZTEE AR
BB EES -

4.1

ARER

IR ERBERER(PEARKM
BEEE) ~ (REARIEMES
BERE) R(PEARLMEIR
PR E N REEE ) FHEBIERER
DU B R 255 T AR A RY %00 255 TR
> N e EAMEREESE
BB R (R 2 R ER iR
HIE20221E5THR ) » AREHENA T
EE RERERTANGMHEBE
BIERMRE

B BFUAR AT RIENF
ENRAFAREE ERATH
RN BREAPZANLKR
ERHENTEMER - Fie Bk E
B FHEM BURILIGMXIES
SNET—HREC BRERERX
IEEIMERNE T | —
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mETRMHEEE FERNIT R
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JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.1

Employment Compliance (continued)

In order to accurately attract targeted talents, we constantly
reform the recruitment forms and channels according to
the recruitment needs of the Group, actively expand the
recruitment cooperation channels, carry out various targeted
recruitment activities and interviewer empowerment
courses, improve the quality of talent recruitment, and seek
high-quality talents that match the business needs of Ruisen
Life.

Our Employee Handbook sets out the details on
remuneration, benefits, welfare, compensation, dismissal,
recruitment, promotion, working hours, rest periods,
equal opportunities, diversity and anti-discrimination. All
employees are entitled to public or statutory holidays each
year, as well as reasonable working hours and rest periods. In
additions, employees are entitled to annual leave, sick leave,
compensation leave, maternity/paternity leave, etc.

The Group generally recruits its employees from the open
market and by referrals. We intend to use our best effort
to attract and retain appropriate and suitable personnel
to work with us. We assess the availability of human
resources continuously and will determine whether
additional personnel are required to cope with our business
development. The dismissal or voluntary termination of
employees' contracts are enforced in accordance with the
employment laws and regulations in Hong Kong and the
People's Republic of China.

4.

IRIR - HERERRS
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4. JOINING HANDS TO BUILD A TALENT TEAM 4 WFEIT HTEATRERK
(continued) (48)
41 Employment Compliance (continued) 41 BHERE G
As at 31 December 2024, the total number of employees 202451283180 AABWE
of the Company was 10,687, representing a decrease of THEA10,687 N BREF R LD
approximately 5.17% as compared with last year. The THI5NT% c HIZ BRI~ F R
breakdown by gender, age, region and employment type is as e M EFEENESUWT !
follows:
Total Number of Employees by Gender Total Number of Employees by Age
RMERBI SIS THE RERAER B RIS THRE
Total number of under 30 years of age
(Notincluding 30 years of age)
Female Male 30U T E TR
gogi 3 Bt (FE$E308%)
Total number of
6,353 4,334 50years of age 760
59.45% 40.55% and above 7.11%
505 B £
BT
6,494
60.77% Total number of
30to 50years of age
(Notincluding 50 years
ofage)
305%-505% 8 THEZK
(FEHE508%)
Unit: Person Unit: Person 31433
B A Bfi: A 32.12%
Total Number of Employees by Employment Type Total Number of Employees by Region
BETHEISNESHER REFHIHETHEH
Total number of Total number of
part-time employees intern employees Other Zhejiang Province
FHIE T8 BEETHEH Hith HIE
0.00% 0.13% 0.02% 0.90%
Anhui Province
ZHE
Total number 1
of full-time
employees 1 48 Jiangsu Province
2METAN 1.38% I#E
Unit: Person 1 0’673 Unit: Person 1 0’441
B A 99.87% B A 97.70%
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(continued)

4.2 Communication and Care
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RIR - HERERES

4. %ﬁ)?lﬂﬁ HITIE AN A BB

4.2 EBRAE

Employees are the most important resources of an
enterprise. Caring for employees is the foundation for the
sustainable development of an enterprise. It is a powerful
measure to enhance the centripetal force of an enterprise
and an important way to pass on the warmth of an enterprise.
Ruisen Life adheres to the people-oriented principle. On
the basis of effectively protecting the rights and interests
of employees. We care for employees with sincerity,
listens to the voices of employees with heart, continuously
improves the human resource management system, enriches
employees' life, and makes employees feel the care and
warmth of the Company.

4.2.1 Remuneration and Welfare

Ruisen Life follows the principles of fairness,
competitiveness, incentives and strategic orientation,
and determines employee compensation and benefits
based on factors such as employee qualifications,
position salary standards, and market talent supply
and demand. In order to stimulate employees’
enthusiasm for work and improve talent retention,
we continue to follow the Employee Remuneration
and Welfare Management Measures, and manage
employees' remuneration and benefits in the two
dimensions of “salary grade" and “salary level” based
on comprehensive factors such as position value, ability
value, performance value and market value.

The salary of the Company's employees comprises
basic salary, social security, performance-based
salary, year-end bonus, allowances and benefits, and
employees' salary is flexibly adjusted according to the
Company's operating conditions, employee assessment
results, development potential, etc. In addition, in
order to protect the safety of employees, we have paid
accident insurance for employees who have signed
labour contracts.

ETRGEREENER B
ETREEFBERNBE
RAGEEAOLINENRE B
BELCXERENEZRE - HAR
ERBFUABRT 2B RE
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g AN EERR SBF8T
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4. JOINING HANDS TO BUILD A TALENT TEAM 4, BFRIT ITEAABEEK
(continued) (48)
4.2 Communication and Care (continued) 42 EBERME®
4.2.1 Remuneration and Welfare (continued) 4.2.1 FHENGER (&)

While protecting the basic rights and interests of
employees, we are also committed to seeking benefits
for employees, continuously increasing the types of
benefits based on actual conditions, and improving
employees’ sense of identity and belonging. We
are committed to creating a relaxed and pleasant
workplace atmosphere to help employees achieve a
work-life balance.

Employee Benefits of Ruisen Life

EREEETEF
Work meal benefits Birthday benefits Uniform benefits
TFERF +RHEF ITREF
The Company provides Holding birthday parties Provide free working
lunch or meal subsidies to from time to time to uniforms according to the
employees according to the celebrate the birthday of job nature of employees
project situation employees REETEAEERER
KABRBEEER R/E TEREMEHE  /ET HITH
TiREFENEERHY BE

High temperature

Festival benefits o Duty allowance
#5587 by EHERRS
=0 i A G

Distribute gifts to all High temperature subsidies Allowances and subsidies are
employees during for front-line employees provided to employees on
traditional festivals under high temperature duty during weekends outside
BRER M2EE TN BRRXR T A—HRETE standard working hours
B H &M SRR ETERRE TR IMIER

BB TiRftZREHED
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AREEIEARTZNE
R HPBRINBE TR
BA REBERBERAEIE
mEFEE BRABTRME
XA B7 /B RL o I I A BLHT
SEREIROBEAE B
NEITBHREIFMEENF
fego

Health examination

benefits

BB iR IER

Organise regular health
proceed checkup for
employees

TEHRME S TE TR

Assisting settlement

BhH %R

Assisting employees start
Yincheng Real Estate Home
Action and enjoy Yincheng's
service business

MO ETHERNEXZ
RITH EXRIRPIRFEER
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JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.2 Communication and Care (continued)
4.2.2 Health and Safety

The physical and mental health of employees is of
paramount importance to Ruisen Life. We strictly
implement the Law of the People's Republic of China
on the Prevention and Control of Occupational Diseases
and other relevant laws and regulations, and improve
the Employee Handbook-Occupational Health and
Safety Notification Agreement, Occupational Health
and Safety Management System, Occupational Safety
Training Guidelines and Emergency Safety Rules and
other systems and guidelines. We have also passed and
obtained the ISO45001 Occupational Health and Safety
Management System Certification.

At the same time, we carry out a variety of training
courses and safety knowledge activities around
the cultivation of employees' safety awareness to
improve employees' occupational safety quality and
enhance employees' safety awareness, so as to ensure
the health and safety of employees and achieve
the sustainable development of the Company and
employees.

Health and Safety Training System
REZ2EIER

4.

IRIR - HERERRS

}i)?ﬁﬁ FTEANT BB

42 BERR®
422 BELZE

ETWNBLEEHIERER
MEEMEZ -BKMESKE
P EAREMEBER
857875 ) K E AR BA SE 70K
HoaE(BITFMm-BEe
BZ2EMmEE) - (B
BEZEZEEHE) (B
Z2EIEsS ) R(EEEZE
MR EHIE K t55] o F M
TREEB AR TIS045001 8
i@%?%%ﬁ%%%%%

EE  AMAEGRETRER
HIERRREZSBIEIIRER
ZEMHTH RSETH
Ex2RZB BABTRE
B MEREEETRER
2 BREMXESTHIF
IVgé);}E ©°

Pre-job training for managerial
new employees
EIRERM S T i autEdl

= Occupational safety of
employees

BETHxZ:

Learning for intermediate
level fire services control

PARHEERE

* Basic knowledge of fire
disasters
KBRS R

* Basic knowledge of fire
prevention

B3 N EE AR A

Pre-job training for operational
new employees

{EE 4R B T maiEal

 Safety precautions and code
of conduct
Z2PEHTRRE

* Occupational safety of
employees

BTHEZS

Intermediate electrician
hRET

* Knowledge of production
safety and environmental
protection
%4 ENIRE fRE K H

Electricity safety and first aid
knowledge

2& AE AR

During the Reporting Period, the Group lost 8,050
working days due to work-related injuries, and there
were no work-related fatalities from 2022 to 2024 (0%
work-related fatalities rate). In response to the existing
work-related injury cases, we timely analyse and rectify
the process and potential risks of the cases to avoid the
recurrence of similar cases.

RIEHA > AEBETE
B T1EHES,050K > 1£2022
E2024FHBEARHIRAL
EUEH (AITHEXRS
0%) ~ #HELHRNWITE
M BPI R H T3
FIBERFEREE R
EIT DM BREL
BIERBRHIE -

IRAREERBARAR 2024FERE - HEREBRS
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4. JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.2 Communication and Care (continued)
4.2.3 Employee Communication

Ruisen Life attaches great importance to hearing the
voices of employees, actively communicates with
employees through various channels, and seeks
common development between the enterprise
and employees. During the Reporting Period, the
Company kept abreast of employees' thoughts and
dynamics through 400 hotlines, interviews with
resigned employees, and work reports of management
employees, and continued to improve the Company's
internal management and improve the stability of the
workforce based on the feedback from employees.

In order to reduce the turnover rate of employees,
Ruisen Life continued to expand the coverage of
interviews with resigned employees, deeply analysed
the feedback of resigned employees, summarised
the main reasons for resignation of employees in
various regions and business categories, and took
corresponding countermeasures. We formulated the
Life Consultant Retention Plan, which was sorted out
from the perspectives of salary matching, reduction of
work load, employee care, teacher-apprentice profit
sharing and incentive policies, which enhanced the
Company'’s attention to life consultants, improved the
sense of happiness of life consultants, and effectively
reduced the average turnover rate of life consultants.

4.
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4. JOINING HANDS TO BUILD ATALENT TEAM
(continued)
4.2 Communication and Care (continued)
4.2.3 Employee Communication (continued)
During the Reporting Period, the employee turnover

rate'® of the Company was 31.6%. The detailed turnover
rate is as follows:

Employee Turnover Rate by Gender

HAERIBID IR TRk

4.

IRIR - HERERRS

BFERIT ITEAAEBEHR
€=))
42 BERR®
423 ETEE (A)
REBEHR KABMWET
TR EI10531 6% EEAR
KiFRWMTF

Employee Turnover Rate by Region™

BOthEE B TRKE"

50 100 9060/0
0 30.9%, 32.1% 80 ®
30 . . 60
. ' ' i 31.4%
10 20 ’
6.1% I
0 0 -
Male Employees ~ Female Employees Anhui Zhejiang Jiangsu Other
BHET ZHET Province Province Province Hith
LA iiAR=) LA

Employee Turnover Rate by Age™

RERBDHETRKE"

100

80

56.1%

60

0 i 28.6% 30,
20 a Q

3%

Under 30 30to 50 Over 50
years old years old years old
(excluding 30)  (excluding 50) 508

30T 30-505%
(R&308%) (F=505%)

Notes:

10.  The calculation method of employee turnover rate: (Total number of employees
who left within the Reporting Period = Total number of employees at the end of
the Reporting Period) X 100%.

11.  The calculation method of employee turnover rate by category: (Total number
of employees who left in specific category within the Reporting Period = Total
number of employees in specific category at the end of the Reporting Period) X
100%.

it -

ETRAXEWHESR | GREPABBSTH
AE-HMEARE TAEAZ) X 100%°

ZRERBIOME TREAENHERI | EREH
P ELER MBS TEAM-RERARTE
FERIMETARAB) X 100%-°

IRAREERBARAR 2024FERE - HEREBRS
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4. JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.2

4.3

Ruisen Life Service Co, Limited Environmental, Social and Governance Report 2024

Communication and Care (continued)
4.2.4 Employee Care

We also pay attention to employee care, and strive to
create a harmonious and loving workplace environment
for employees, so that Yincheng Life's culture of
kindness and love could warm every family member of
Ruisen.

Employee Development

Yincheng Life is committed to building a high-quality
employee team, creating professional and standardised
customer service, and continuously optimising the talent
training system, performance evaluation system and
promotion system according to the training needs of
employees at different positions and ranks, so as to help
the common development of the enterprise and employees,
and achieve a win-win situation between organisational
development and employee growth.

4.3.1 Talent Cultivation

In order to improve the competency of employees,
Ruisen Life has formulated corresponding training
plans based on employees' level, performance
and position requirements, combined with offline
centralised empowerment, online course review and
on-the-job practise, constantly recharging employees
and unlocking their potential. Our training system
covers different types of graduates, new employees,
life consultants, junior management staff, project
managers, management level, supervisory level and
above personnel to meet the personalised development
needs of different types of employees.

4.
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4. JOINING HANDS TO BUILD A TALENT TEAM 4, EFRIT ITEATEBERKX
(continued) (#&)
4.3 Employee Development (continued) 43 BTREG®
4.3.1 Talent Cultivation (continued) 431 AFIEE (A)

Employee Training System of Ruisen Life

mREFEETIRIIER

Pre-job Training for Management Type New Employees

EIREWE T EATE

To enable new employees to integrate into the corporate culture as soon as possible, understand the Company's profile and rules
and regulations, and enhance their sense of corporate identity, we also provide monthly training for new employees. The contents
of the training include corporate culture, Bl norms and company system, the service model, financial management, IT process
utilisation, introduction of subsidiary business, employee occupational safety, operation management, procurement management and
administrative management of Ruisen Life.

AEFABBE TEBREALEXE  TRARDHRMRSHE Wit EERER RMESRhERAME TIRMHE
o BFIA B BIFEEXE BIRBMN ARG E - WREENRBEN FHEE I TRRER FRAEFNE BEIREZS
ESEE BREE - THEE-

Pre-job Training for Operational Type New Employees

EEREM B TEAE:l

To standardise the training standards for operational type new employees, optimise the training process, help them integrate into
the corporate culture as soon as possible and deepen their understanding of job duties and skill specification requirements of the
operation category positions. Each project will organise a monthly pre-job training for new employees. The training content includes
general (corporate culture, Bl norms and company system, service model, occupational safety of employees of Ruseng Life) and
professional (standard operating procedures and norms of each position), aiming to enhance the skill level of new employees to
provide quality services to customers

AR B TRVEIIRE » BEIIRE  EMMMAEREALEE  RA T EREE U AR S RRERBLER
KRIEEREGA —ESMARNIEEES TETEAEN BN SERALE (EEXE BIREMABGHE IR EENR
BEN BTHELZD) NMEEE EEUNREFERENRE) > SERANETINREKT  HEFREESRS -

InARETERFAIRAS 2024FERE - HEREARRSE 59



60

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B8 « HEREARE
4. JOINING HANDS TO BUILD A TALENT TEAM 4, EFRIT ITEATEBERKX
(continued) (4&)
4.3 Employee Development (continued) 43 BTREG®
4.3.1 Talent Cultivation (continued) 431 AFIBE (A)

Employee Training System of Ruisen Life

mREFETIRIER

Ruisen Talent Lectures

RABE

To enhance the professional knowledge and management ability of project staff, we have organised a series of online training
courses, starting from contract review and policy analysis, and based on the guided training for solving practical issues, aiming at
creating a good learning atmosphere through the guided training for solving practical issues, enhancing the professional skills and
comprehensive management level of the project staff, and facilitating the development of our business. Participants of the training
include regional directors, program managers, life consultants, expert consultants and staff of various functional departments.
AIRAEBABNEEMFMEELE > RAEH T —RIG EIEIIFRE R ERBZMBER DT HE > BERAERERBENS
BHF SEBERABERBENS|IEXEI BEERFNERAE BABRE ASNFERENGEEEKT  BI 1 EFHE
EBIINRBEREXRNREAE - BEESE A EERM  EXRERUAEHAERFIAG

New Manager Training Camp

A T Bl AR

Managerial level is the core management level of corporate development, the training content of the New Manager Training Camp
includes professional and business empowerment training, which aims to help new managers to clarify their role positioning,
establish systematic management concepts and enhance their management skills

RIBREEXERNZOBEEE R HEEIRENIENINDBEEXRBMEBRMAESI > SEEDICEREATEN &
TRBENERED RFA HEERAE

Job Review and Presentation Upon Promotion

FHIE A

In order to open up communication channels to practice the desktop culture, to release the development potential and vitality of
talents and to continuously optimise the talent system, assist in the development of talents, establish a learning platform and create a
positive and progressive learning atmosphere, we have organised job review and presentation activities to strengthen the assessment
and management of the staff to be promoted.

ABEBRREBTREEX AERATERENNENTHEBEATER BMEATER BREEBE T BEHEIGENRN
BRSE HEBAESNE LNRHSHABNEZER-
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4. JOINING HANDS TO BUILD A TALENT TEAM 4, EFRIT ITEATEBERKX
(continued) (#&)
4.3 Employee Development (continued) 43 BTREG®
4.3.1 Talent Cultivation (continued) 431 AFIEE (A)

Employee Training System of Ruisen Life

mREFEETIRIER

Project Leader Workshop

HEaBEATRE

Improve management capabilities such as strengthening time management and task practise, and created outstanding professional
project leaders of Ruisen Life through online + offline multi-dimensional empowerment.

BRIEFHEERE EFERSEEENRA BEG LHETZEERE THREELERECNEREE A -

EDP Business School

EDPE £ %

The senior manager seminars carried out by Ruisen Life in cooperation with Nanjing University and Nanjing Normal University to
carry out is equipped with a set of targeted short-term intensive courses, covering comprehensive management skills, management
knowledge and management skills, and selected personnel at the level of director or above for empowerment.
EREEERRAS BERIMBASSEETHNSRSEREN A —EHHUENERRERE NaBEGRoEERKE B
IR B IR R TS ) B EEAR BE e I E AR A BETTRRBE

In addition to the above training programmes, we B LA E 55 8l 51 B0 5 > B
also focus on improving the professional skills of TEIRREABINEE
employees, encourage employees to actively obtain = BE > %ﬁ%ﬂ%l%ﬁ$@%ﬂy#@
property-related grade certificates, participate in FHEMEHRES 2UBF
academic upgrading and re-education, and improve RANBHE RABARE
their personal profile. In order to improve the education FEomitABTRREKTERK
level and comprehensive quality of employees, Ruisen BEGERE HAEES
Life selects 10 outstanding talents from management FOHNEEHE THNEE
and operational employees respectively on every BETPH/FENLI0RES
August to receive education from higher education AT GRE S ERRFER R
institutions. BiRAHE -
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4. JOINING HANDS TO BUILD ATALENT TEAM 4.

(continued)

4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)

Skill level training and certificate

obtaining
e ARIT T B E 5E

Training for intermediate fire
control certificate

o oH R R

Training of professional
knowledge on intermediate
electrician

iR E T HE XA HIE

Sit for property management
related examinations

MEBERE

Independent evaluation
examination by enterprises

CEETHESH

i%%lﬂﬁ »$TiE8 N7 B E X
e
43 STEHE@

431 AFIBE (@)

Encourage Employees to Improve Skills and Qualifications

BB E THREEMEHRZFA

Ruisen Life arranges for management staff to participate in individual skill level
training, such as marketing and e-commerce, in order to cultivate professional talents
and enhance the comprehensive vocational ability of the staff.
ImREEZPIEEBAE T2 MEHM EFBBMFEAARESRIEI LUISESE
EANTHRABTIHNBESRSHE

Ruisen Life fully implements the related policies in relation to enterprise new
apprenticeship system, to ensure the operation safety and standardisation of
the firefighting module. We actively cooperate with enterprises to launch a new
apprenticeship system - intermediate fire control certificate learning.
ImREEEEETEERLSERAERMECE  BREHDEENIFEZ 2R
TRRE (2 SR EM B SR — PR R -

To improve the comprehensive knowledge and skills of electricians of project
personnel, ensure the safety of electricity use in the project, and support the new
enterprise apprenticeship policy comprehensively promoted by the Ministry of Human
Resources and Social Security and the Ministry of Finance, employees who meet the
corresponding qualifications are arranged to participate in intermediate electrician
professional knowledge training.

R TRABEBAEBNELGERMA KT REEENAEZE  TXFASD
BERTEREDNMEE2EETHEERESEFER 2 S HREEN
ET2MARETFEMHIEZ -

Ruisen Life regularly organises attendance of various property management
certificate examinations, and it would bear the corresponding expenses.

mREEEERSEYEREERE  THRHEAEREER -

To ensure that property management personnel are properly licensed for their job
post, Ruisen Life has organised examinations for property managers and intelligent
building managers.
RTERYEEEASRE LR WREEEB T EEEMNEEBFEES
it



JOINING HANDS TO BUILD ATALENT TEAM

(continued)

4.3 Employee Development (continued)
4.3.1 Talent Cultivation (continued)

During the Reporting Period, our employee training is

as follows:

Percentage of Employees trained by Gender'2

BRIENEISHRIEEB DL

Female Male

keg B
56% 4L4%

Unit: Percentage

Bl |\t

Average Training Hours per Employee by Gender'

R4 R B8 T I95aIRF e
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4. %E)?ﬁﬁ FTEANT BB

=

43 BETHRE @
431 ATEE @)

FERMOT

Percentage of Employees trained by Level'

AR R ES T DL

Middle Senior
management management
FEEEAS SREEAE

4.35% 0.04%

Basic level
employees

BEEST

95.61%

Unit: Percentage

Bl \att

Average Training Hours per Employee by Level™

R AR B 5389 B T 39855 e

20 —I 74 30
.| 2475
e o
1.23 20
10 i 15
10
05 5.53
5
e 12
Male employees  Female employees Senior Middle Basic level
Unit: hours BMET ZHET Unit:hours  Management  management  employees
B s e BHREE  PEEE  EEAT
A AB
Notes: [Ea
12.  Percentage of employees trained by category: (number of employees 2. ZERMZINETENL : REANZEE
trained in the specified category during the Reporting Period =+ total BZINET A REHRNZTINETHEA
number of employees trained during the Reporting Period) x 100%. ) X100% °
13.  Average training hours per employee by category: (training hours of 13, ZIBRIME T FIEIRE - GRESMARZ

employees in the specified category during the Reporting Period = number

R B THIIRE - REPRZENET

of employees in the specified category at the end of the Reporting Period). AE) o

IRAREERBARAR 2024FERE - HEREBRS
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4. JOINING HANDS TO BUILD ATALENT TEAM 4.

(continued)

4.3 Employee Development (continued)
4.3.2 Promotion Assessment

To ensure the orderly operation of the internal
management mechanism, Ruisen Life continuously
optimises the employee performance appraisal
mechanism, adapts to the nature of different positions,
establishes the external restraint mechanism and self-
incentive mechanism for employees, and encourages
employees to continuously surpass themselves and
realise the integration of personal value and enterprise
value.

}i)?ﬁﬁ HHTEANT BB

43 STEHE@
432 EHEZ

RERRQE A EE K
WA FESE WML AT
BIEETREMEZKE B
RAREEUNEE B8
THNEBAI SR I R B 3 ARD
M BB T A ETEBE e

BEREABEREXE
BRME-

Promotion System and Performance Appraisal Plan of Ruisen Life

EREETEATNERERERLRE

Incentive Plan for the

Implementation and Big Zebra Charging Incentive Measures for
Operation of Direct Performance Distribution Products, and
Drinking Water Cabinet Incentive Plan Other Businesses
(E KB it Ry (KMEREEN (RiHEEmmE
EEHEAR) HEVFE) FEHHEBNED
Evaluation and Incentive Appraisal and Incentive
Measures for the Measures for New Media
Income of Group Purchase Panels
of Boods (ISR VAR
(BREBWAZZRK B ENIEE )

B D
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(continued)

4.3 Employee Development (continued)
4.3.2 Promotion Assessment (continued)
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4. %ﬂ?ﬁﬁ » $TiE8 N7 B HE X
43 BSTEE @
43.2 EFEZ (B)

In order to help talent training and build a solid talent
team, Ruisen Life broke the management-based
approach, continuously improving the talent promotion
system and talent evaluation system based on the
original foundation, and increased the exchange
and rotation mechanism before the promotion of the
reserve controllers and above, so as to promote the
cross-regional, cross-department, cross-ranking and
cross-position communication of managers.

Talent Promotion Process of Ruisen Life

mREFAAEARE

7\

Acceding to office/ L

RPDATIEE BRFE
AT BB IR £ TR TR
EEAUTE FHERA
EREREATEARRR
AT HERR  EAR A
MERU EASZAITEM
R e EEEEE
B & ~ FEERPT ~ EEEAR - B5

i (i 32

Appointment

7\

£
Appraisal
SUERg

7\

i tation
probation/ ;0: i
backup period 3
Nomination S V- V4
R’ R
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5. CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT

Ruisen Life is committed to the common prosperity of the industry
and looking forward to grow together with the society and creating
sustainable development value together. We actively cooperate
with business partners to create a mutually beneficial supply chain
system and promote local economic development; we always
insists on giving back to the society through public welfare actions
and strives to create a happy and warm community.

5.1

Supplier Management

Ruisen Life attaches great importance to the cooperation
relationship with suppliers, continuously optimises the
supplier management system and system, strengthens the
construction of the bidding and procurement platform, and
strives to build a sustainable supply chain management
system to achieve mutual benefit and win-win. We continue
to follow the management systems such as the "Procurement
Management System” and the “Supplier Selection, Evaluation
and Management Control Procedures”, continued to improve
the supplier access, evaluation and assessment mechanism,
and at the same time, we have continued to review the service
procurement approval process outside the business scope of
professional companies and the supplier rating mechanism,
so as to ensure that they meet our quality standards and
sustainability requirements.

During the Reporting Period, the Company had a total of 732
registered suppliers, all from Eastern China.

5.

HBHAZ BHITEER

WREBUTERRRCE BFHEL
ZHEMK HEPTFEEREE &K
PIEBRBEBHGE ITEEENH
FEERER PRI EEER ; AR
BUAmBIERME SRR EERE
L& -

51 HEFEIE
EHREEF+TLIEREHERN S
ER %R > FNET B EREES
EMEz gbBHRFTFENER.
BRRAORITEAFESEENMH
FEEEIERE R UHAESREEH
FoRMEEERE(RBEIES
EYR(EHEE - TEBHESIEE
HEF)EEEREGFE FETESH
HEEREA S SF BN EZIEH o
B RPN EEHEENTE
BHEBEINNRFHBEHRIEU
REEETE D EHRIEEETTE
HoUBERMPTERMANES
RENIFEEREK

RIREMAN > ZREEMAER
HETR2R - HRBERME -
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CO-CONSTRUCTION AND SHARING TO PROMOTE 5, HEHZ - BIAOTEZER®@
INDUSTRY DEVELOPMENT (continued)

5.1

Supplier Management (continued) 51 HEBEIRE @)

The assessment targets are suppliers in all segments of Ruisen life, and the responsible persons of the
projects/departments/companies shall be the assessors

DEAREESRIREENE SIENHEEATIEHR S1ENIEE HM,/ A8NaBEAATETS
Review the supplier management module on the bidding and procurement platform, the suppliers are
divided into two dimensions: material suppliers and service suppliers

BIBRRTEHEREERRETE DAY ERHERRRBAMEEREER

The average score of the assessors is taken as the evaluation score of the supplier
MEFIEFT DD E R Z BB TSRS D

According to the assessment scores, suppliers are divided into four levels: A (excellent), B (good), C
(medium) and D (disqualified). Class A, B and C are qualified suppliers, which are included in the list of
qualified material suppliers, and Class D suppliers are eliminated

RIEFTE T RS 2 BA (BF) ~B (RHF) ~C (FF) ~D (FE18) MEZH A B CHERSRMHER>
FIABHRYEMRT sk DEAK

* The supply distribution rate for the following year will be determined based on the assessment level

STBEFMREREHREDEE

Suppliers that are included in the "List of Qualified Suppliers" and cannot perform product supply and
service supply as required due to various reasons, and are unable to improve or cooperate actively, will be
disqualified as qualified suppliers

BMALERHAREINHS > HRERREATERERBITEREENRBEEN M > BIREK
ENER TR BUH SR A5 B

In principle, suppliers are selected from the List of Qualified Suppliers, and new suppliers may be
introduced where the procurement needs cannot be met. The procurement team would conduct internal
evaluation based on suppliers' service capabilities, price advantages and cooperation advantages, and the

cooperation relationship will be determined after price comparison against three parties or bidding
JRA LR (SR 5 i) s TAEM B SR ROV B] 5 ERTH 5 o KB S HEEBIARES
ERER - SEEBMAETL K=F LLENBRRERESFRF

In terms of service procurement, we adopt the management
policy of “strengthen internal sourcing and refine control of
outsourcing”: in the business areas involving professional
companies, we will strengthen the creation of internal
sourcing and expand the scope of internal sourcing; in
order to ensure the quality of operations and customer
satisfaction, the selection of external contractors and process
management are refined and strictly controlled. While
effectively improving the efficiency of procurement, it also
reduces the risk of service procurement.

TERR TS TRAE 75 > HFIEREN M98 1E
NEBEINEINEESH | &
W REENTEHED R
ERNETEAANDHE ; BHER
FERBENERWE  HINEH
BERAEERETEBNES
EH > BRUR & R IR MBI E B
hEFE T AR AE R -
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5. CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1

Supplier Management (continued)

During the Reporting Period, we continued to integrate the
management of material consumption with our business
objectives by setting up assessment indicators for our
business divisions to ensure that the ratio of the actual total
purchasing expenses to the total estimated expenses on
materials is maintained at less than 100%, so as to control the
purchasing expenses within the budgeted range. In addition,
we have taken the following specific measures to better
implement material consumption management:

Material Consumption Management Measures

Based on the previous year's procurement expenditure,
accurately set the material procurement budget for
2024,

Utilising the procurement platform system to carry
out management, relying on the shopping cart page of
the procurement platform to set up budget reminders
to ensure purchasing behaviours are in line with
budgetary constraints;

Ensuring the accuracy of material procurement data,
the procurement platform has set up the function of 7+3
mandatory warehousing after suppliers’ shipment;

Setting up dedicated procurement management
personnel in the project to better coordinate and
manage procurement activities and coordinate
procurement and inventory deployment in the region;

Utilising the budget implementation report function and
the material consumption data report function of the
procurement platform system to manage the material
consumption data; and

The management center shall regularly output
quarterly reports on material consumption data to
provide a comprehensive assessment of the material
consumption situation.

5. HERHEZ BHITEER @

5.1
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.1

Supplier Management (continued)
5.1.1 Sunshine Procurement

We are committed to maintaining a clean, fair and
transparent supply chain system. We established and
implemented a range of mechanisms and initiatives
to effectively help the Company identify and mitigate
environmental and social risks. In the bidding and
procurement process, we require enterprises to provide
relevant qualification certificates according to the
professional types, including the person-incharge post
certificate, the practising skills certificate, company
financial proof, the performance contract, etc. At the
same time, a "Sunshine Agreement” must be attached
to each expenditure contract to resist corruption,
monopoly and other unfair competition behaviours. In
addition, through the monitoring and reporting applet,
we would create an open and transparent cooperation
environment for suppliers and customers.

5.1.2 Green Procurement

We are committed to building a green supply chain. We
give priority to suppliers with excellent environmental
performance and environmental protection
certifications, to ensure that our products and services
comply with environmental protection standards.
We also actively introduce environmentally friendly,
energy-saving and emission-reducing equipment,
and work with suppliers to create a clean and green
home. In line with our commitment to environmental
sustainability, we have also implemented a number of
initiatives:

5.

IRIR - HERERRS

HBUAZ BHITEER @

5.1

HEEEE @)
5.1.1 [3CHRER
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Introduce a cleaning and transportation platform company to operate all non-domestic waste removal and
transportation business online, and realise whole-process visualisation

SIEBETERT FRAFEEIRBEXTR LRESE  FEMEARERER T 21EHEE

Unified procurement of green batteries to meet the environmental needs of battery swapping stations

M—RBR BB mERRBIEAIRET R

In the Gardening and Landscaping Module, we purchased and introduced a new sprinkler irrigation system to save

water resources

EEMARCIRIR S - JFIREEM S| A B R R BAIKER
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5. CO-CONSTRUCTION AND SHARING TO PROMOTE 5, HEHZ - BWATEZER®
INDUSTRY DEVELOPMENT (continued)

5.1 Supplier Management (continued) 51 HEFEIE @
5.1.2 Green Procurement (continued) 5.1.2 4108 (48

Smart loT Lighting
B BEYIHG BT paysyels

Case Sharing

introducing Smart loT lighting as an innovative solution for lighting equipment. Through wireless interconnection, loT
lighting connect previously independent LED tubes to form an intelligent lighting network that can be automatically
controlled by a unified programme. Such technology allows us to automatically distribute and adjust the brightness
of the entire area in a dynamic manner. By sensing the paths of people and vehicles in advance, we can achieve
accompanying, progressive brightness enhancement, and at the same time control the intensity of the light according
to the needs of near and far areas, thereby enhancing the user experience and avoiding the waste of excess lighting
resources. This year, a total of 14 projects have been modified and 8,206 lamps have been replaced, which is expected
to save energy consumption by 60%.

EREMGEMERN—E D HIAEES| A S EYBEEFARARFEHRIMBERS R - BEYEEEEER
AR BRI 0 R LU B I BILEDE & SR B EE K > TIZ B BT LA — FRAZ R 2 17 B B 1L 121 BV 'S AEFRBAMRAR < B IRkl
ERRMENEBHREEHNSEETIHRENDRMBE - BBIRAREA BT R UBRARER
MENNZERA BRREELIRENEZEGIEICHIRS  EMRAEAENREER TR RESERIEN
BR2024FHE T14ETER > T 78,2068 R > TAFTAESIRNAIBEFES0% ©

5.1.3 Localised Procurement 5.1.3 x L {LiREE
We cooperated with local brands in Jiangsu, the BKMBEIHEATRESTE
localised procurement that has been carried out has ERENATERBAER
strong flexibility, which could enable us to allocate BNEFE O MNEBEBEEME
suitable suppliers in the region where the project BENEEEBEES  BRE
is located, which effectively controlled the delivery 7 B 5K B R B Al A
time, distribution costs, after-sales and risks whereby EBKEAR FRX RS
ensuring the flexibility and uniformity of the Group's AEBTER NG E
management. By the end of 2024, the proportion of F—1E o B E2024FF K
local suppliers of Ruisen Life reached 90%. At HERRBEGLEEE
90% > TOEREA T LRE
ERBGHY B B AL 3K ©
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CO-CONSTRUCTION AND SHARING TO PROMOTE
INDUSTRY DEVELOPMENT (continued)

5.2

5.3

Win-win Cooperation

Ruisen Life actively carried out diversified cooperation
with business partners to form resource sharing and
complementary advantages, smooth economic circulation,
promote industry development and industry ecosystem
construction, and form a good pattern of win-win
cooperation.

Community Contribution

As a property management service provider with years of
experience in the industry, Ruisen Life adheres to the original
intention of “improving residents’ sense of happiness”,
optimises community services, actively participates in public
welfare, and contributes to the construction of a better
community and a better life.

Ruisen Life continues to devote itself to charity, and has
built a platform for employees and customers to participate
in public welfare activities, gathering love into the flame,
lighting the warmth of the community, injecting the power
of Ruisen into the society, and creating a harmonious and
beautiful home.

During the Reporting Period, we actively cooperated with
the Jiangsu Youth Development Foundation to launch “2024
Warm Winter Campaign” for young people. On September
8, 2024, under the guidance of the Provincial Committee
of the Communist Youth League, the Lishui District
Committee of the Communist Youth League and the Lishui
District Education Bureau, the Jiangsu Youth Development
Foundation's "Yincheng Life Charity Fund" carried out
“Education Aid on Campus” program, visiting 15 families of
academically gifted but financially disadvantaged students
from three junior high schools (Baima Town, Jinggiao
Town, and Hefeng Town) in Lishui District. Donations were
distributed as follows: “Charity Progress Awards" to 184
students and "Top-student Scholarships” to 46 students.
In addition to targeted financial aid of RMB230,000 for 230
students, the donation ceremony also donated 1,000 books
valued at over RMB24,500, bringing the total donation to
approximately RMB242,870.

5.

IRIR - HERERRS

HBUAZ BHITEER @

5.2

5.3

BIEHR

EREETEBEBEBRHARS
BRIEGF ERBEREZRES
Ef BERERER RETEE

ERETELEREZR FERTE
ERARBREFRE -
HtEER

ERBEREZSFETELERINYEE
ERBUHES hREEGRES
MEEmER=/E AL EL
A& BRI A AER
EFHE -BOEREFEETERS

=
B°

ERETFERIEESTE B
BTHMERITETSHAmEE
BFE REORERMANE RS
HERRE  BIHRNEE A
g HAIMBEEEFIRE-

RS8R BMERETEHRS
SLFEHREESEME HESTD
FEREBHET2024FELBET
Fo2024F988H EEEE R
KEELZ -BHEBRWEET L
BHEeg/ L FRRESCZRAYE
EEECHBERBEEEST
B EE - RIBHE FBEE=FTe 4k
FESALEKRIBRFERE ;
WHERTIEE  EEE TS E184
ABRRFEHBLLON o KRRIB
BhE N BR230MI 2 £ FEmiEE23
Boih BB, 000MEBZ B
EESBEEB24,5007 Bt
$8B/242,8707T °

71



72

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERES

APPENDIX I: LIST OF LAWS, REGULATIONS AND ftgg— : ARIERRAREERFE
INTERNAL POLICIES
Classification Type Name
D4 RS %iE
Environmental National laws and regulations e Environmental Protection Law of the People's Republic of
China
RIFE Bl 5 A RER (PEARHAMBEIRIFREE)
. Energy Conservation Law of the People's Republic of China

(PEARHAMBEIENERE)

. Law of the People's Republic of China on the Prevention and
Control of Solid Waste Pollution
(REARAMBEEBREEY)SRIAZED

. Regulations on Domestic Waste Management

(EENIREIRGA)

Internal policies J Office Area Management Regulations
PIEB SR MAEEEHEERE)
o Notice on Strengthening Office Order Management
CRAFS SR AT EIEREA)
. Operation Guidelines for Installation of New Energy

Charging Piles
(e T BB L EIRIFIE51)

. Water Management Plan and Implementation Plan for
Service and Office Areas
(RBM A AEHAKERFEIRER AR

. Service Waste Management System
(BRFFEERMEEFIE)

. Guidelines for Domestic Waste Classification
(EENIR DB IIEIES])

o Specific Guidelines on Anti-Freezing and Snow
(BrRB S E|I551)

. Common Alert on Work Safety-Provision of Fundamental
Property Services During Rainy and Summer Seasons

(RRMFEm B RTHERYERT - EREFARE

L E{FRIRE)
Labour National laws and regulations e Labor Contract Law of the People's Republic of China
BT Bl 5 A =RER (REARHANMBESHERE)

. Labor Law of the People's Republic of China
(PEARHANMBESZEE)

. Law of the People's Republic of China on the Protection of
Minors
(REARHMBEIRKEAREE)

. Law of the People's Republic of China on the Prevention and

Control of Occupational Diseases
(PEARAMBEBERYGE)

. Interim Measures for the Supervision and Administration of
Work Safety of Central State-owned Enterprises

(PREXZE2EEHEEELTIE)



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERES

APPENDIX I: LIST OF LAWS, REGULATIONS AND Migr— : EZRERRABHRBE
INTERNAL POLICIES (continued) €]
Classification Type Name
5% HE ey
Internal policies . Recruitment Management System
R ERELR (FBEEEEHE)
o Employee Handbook
(BTFMm)
. Management Measures for Employee Compensation and
Benefits

(BIFHMEFEEE)

. Management Measures for Promotion of Managers
(BEEERARSHAEEE)

. Group Occupational Health and Safety Management System
(EERXRREZE2EEFE)

. Occupational Safety Operation Guidelines
(B2 2EXIES)

. Emergency Safety Rules

(FE=Z248))
Anti-corruption  National laws and regulations e Company Law of the People’s Republic of China
and corporate B IAEIAIR (REAREMERBED
governance . Code of Corporate Governance for Listed Companies
R&5H (EmABARIEER)
NERIEE e Anti-money Laundering Law of the People's Republic of
China

(FPEANRHEME R FEFE)

. Anti-corruption Law of the People’s Republic of China
(PEARHANBERESE)

. Criminal Law of the People's Republic of China
(PEARHEFMEME)

. Interim Provisions on Banning Commercial Bribery
(ERELBERBERITANEITEE)

. Anti-Unfair Competition Law of the People's Republic of
China
(PEARHANBERAEEFRSEE)

Internal policies o Total Risk Management Measures
MEBE R (zERAREEIE)

. Management Measures for Internal Control
(REBIERIBIEHE)

o Guidelines for Standardised Operation of Car Park
Management
(FEHEERBIREIRSI)

. Anti-corruption and Anti-bribery Code of Conduct
(REMREBERITATAD

. Anti-fraud System
(R FEEHE)

o Anti-fraud and Whistle-blowing Policy
(B LE SF B B T B 2R 4R I FE )

73



74

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIR - HERERES

APPENDIX I: LIST OF LAWS, REGULATIONS AND figr— : ZRERRABERBE
INTERNAL POLICIES (continued) (#&

Classification Type Name

5% HE ey

Intellectual National laws and regulations e Trademark Law of the People's Republic of China
property Bl 5 ERER (PEARHEMEEZE)

M EES

Product Internal policies . Guidelines on the Construction of Customer Service Micro

responsibility

and services
EmaEEk

R# 4

Information
security

EEZE2HE

Responsible
marketing
EEEHE

Supplier
management
HEMEER

AEEES

Internal policies

PIER R

National laws and regulations

Bl ZOARIER

Internal policies

MBI R

stations at Gate Posts
(RERPIEERE P RBMILIES!)

° Guidelines on the Standardisation of Identification of Life
Consultants for Entering Gate Posts

(EEEBEPIE IR

. Guidelines for Cleaning Standardisation
(REBELCITIEEESE)

. Customer Communication Operation Guidelines
(BERBBEXIES)

. Customer Complaint Handling Guidelines

(BPRFREEFEXESD

. Information Security Management Measures
(ERZE2EEIE)
. Information Service Management Standards

(ERIRFBEERE)

. Advertising Law of the People’s Republic of China
(PEARHAMBEESE)

. Procurement Management System
(KB EEHE)

. Supplier Selection, Evaluation and Management Control
Procedures

(HApEZ TEREEERRER)
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