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NOTIFICATION LETTER i &% &

19 December 2025
Dear Registered Shareholder(s),

Upbest Group Limited (the “Company”)
— Notification of Publication of Interim Report 2025 (the “Current Corporate Communication”)

The English and Chinese versions of the Company’s Current Corporate Communications are now available on the Company’s website at www.upbest.com and the website of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) at www.hkexnews.hk respectively (the “Website Version”). The Company strongly recommends you to access
the Website Version of the Current Corporate Communication and all future Corporate Communications ™, If you have elected to receive the Corporate Communications in
printed form, the Current Corporate Communication is enclosed.

If you for any reason have difficulty in receiving email notification or gaining access to the Website Version of the Corporate Communications and would like to receive the Current
Corporate Communication and all future Corporate Communications in printed form, please complete, sign the enclosed Reply Form and return it to the Company’s branch share
registrar in Hong Kong, TRICOR INVESTOR SERVICES LIMITED (“Branch Share Registrar”) at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong by post using
the provided prepaid mailing label (no stamp is needed if posted in Hong Kong) or by email to 335-ecom@vistra.com. The Company will promptly upon your request send the
Current Corporate Communications to you in printed form free of charge.

It is the responsibility of registered shareholders to provide a functional email address. If you have not provided your email address to the Company or need to update
your email address, the Company recommends you to provide your email address by completing, signing the enclosed Reply Form and returning to the Branch Share
Registrar at the above-mentioned address by post or by email to 335-ecom@vistra.com. If the Company does not have your functional email address, until such time that
the functional email address is provided to the Branch Share Registrar, you will be unable to receive via email notices of publication of the Website Version of Corporate
Communications (“Notice of Publication”) and Actionable Corporate Communications in electronic form. As such, the Company would only be able to send you the
Notice of Publication and the Actionable Corporate Communications in printed form.

Should you have any queries relating to this notification, please call the Branch Share Registrar’s telephone hotline at (852) 2980 1333 from 9:00 a.m. to 6:00 p.m., Monday to
Friday (excluding public holidays).

By the order of the Board
Upbest Group Limited
AU-YONG Shong, Samuel
Company Secretary

Note: Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a)
the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim iepurt and, where applicable, its summary interim
report; (c) the quarterly report, if any; (d) a notice of meeting; (e) a listing document; (f) a circular; (g) a proxy form; and (h) Actionable Corporate C ations.

Actionable Corporate Communications refer to any corporate communications that seek instructions from the Shareholders on how they wish to exercise their rights or make elections as Shareholders.
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Registered Shareholder’s information (English name and address)
EFwh AT (B itz2en)

REPLY FORM % i%

To  Upbest Group Limited (the “Company”) X F2EEFAAFF(T22P )
(Stock Code: 335) (mid a8k 335)
(Incorporated in the Cayman Islands with limited liability) (B E 13:5 g A2 F AN P)

¢/o TRICOR INVESTOR SERVICES LIMITED RN T T S T NP
17/F, Far East Finance Centre, 5k s 16;‘ po==
16 Harcourt Road, Hong Kong AELEFI6H

B EfpY w17H

I/We would like to receive the Current Corporate Communication and all future Corporate Communications in printed form in the manner indicated below:
A A RERGFN T I S A F R R £ %afum%
(Please mark “v” in ONLY ONE of the following boxes 347 7Ji 4 # » Wi ¢ - BxHp 3 TV, 5)

|:| I/We would like to receive a printed copy in the English language only; OR
AL RGP - PE S R A &

D I/We would like to receive a printed copy in the Chinese language only; OR
ARG B - P 2 B RA A

|:| I/We would like to receive a printed copy in both the English language and the Chinese language.
*A NP E Y fod 2 L - ek o

I/We would like to receive all future Corporate Communications( and Actionable Corporate Communications in electronic form via the email address below:
AAAPREGEIT TP R T FEE NEB AP RRhE EH R T R FR O F ey

(Please provide the email address in English Capital Letters)
E L TS Ty

Name(s) of Shareholder(s): Signature:
L @ A % ¢
(Please use BLOCK LETTERS - * T HHEB)
Address:
B ohh:
(Please use BLOCK LETTERS #*
Contact telephone number: Date:
TR ARG po#p:
Notes #3 ¢

Please complete and sign this form and return it by cutting and sticking the prepaid mailing label on an envelope to the Company’s branch share registrar in Hong Kong, Tricor Investor Services Limited or via email to 335-ecom@vistra.com.
FHELE BF AR Do AR I RN B AL T LG RRGE S F A S RS F T 107 0 & L4001 335-ecom@pvistra.com ©

2. Please complete this form clearly. Any form with no indicated choice, with no signature or otherwise incorrectly completed shall be void. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding
should sign on this form in order to be valid.
FFRER AR v I FAGFNER G RLARF EREED S Ao LR PR EERAS PR Lp b "%f’;x.i'r\""'d,ﬁ&i;’-“]"“ﬁ' K EF 5 F ke

3. The above instruction for part A will apply to all future Corporate Communications to be sent to you until you notify otherwise by reasonable notice in writing to the Company’s branch share registrar in Hong Kong or until expired at the end of each financial year of the Company (whichever
is carlier). Further request in writing will be required if a shareholder prefers to continue receiving printed copy of future Corporate Communications.
LRI A Er AP e FEENL] EFAN DL RTUEREFRIG L AP N ERGE S SR MA R A E D AP E EMSeE R P I (RS S ) o dekon UF eI B B eng Fil e p] & o BIF & G
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4. If both English and Chinese versions of the Corporate Communications are combined into one document, a printed form of the Corporate Communications with both English and Chinese versions will be sent to the Shareholder requesting for a printed form of any version(s) of the Corporate
Communicatior

FREANME SRR PR AEH S - P2 R PR EHRAE L RAE 2R ANPRPEARF LR KA T T KA L LT REREA LA o

5. It is the responsibility of the Shareholders to provide email address that is functional. If the Company does not possess the email address of a Shareholder or the email address provided is not functional, such Shareholder will be deemed, until such time when such Shareholder has provided a
valid and tuncuunal email address to the Share Registrar, to have elected to receive a notice of publication of the Corporate Communications by post.
g RSP E R R BN g R R e A s RISER KRR S S R AR S SR E A UR R e B TR R S e AR kS T IR S SRR S b e

6 For the avoidance of doubt, we do not accept any special instructions written on this form.
PRAZAN > bAAPITNPERFILRAF 0 2ORA I L2

7. Corporate C ications include any issued or (o be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a) the directors” report and its annual accounts together with a copy of the auditors
report and, where applicable, its summary financial rcpon (b) the i mlcnm rcpun and, wh icable, its summary interim report; (c) the quarterly report, if any; (d) a notice of meeting; (e) a listing document; (f) ) a proxy form; and (h) Actionable Corporate Communications.
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8 Actionable Corporate Communications refer to any corporate communications that seek instructions from the Shareholders on how they wish to exercise their rights or make elections as Shareholders.
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* For identification purposes only #"#7#%/

PERSONAL INFORMATION COLLECTION STATEMENT < # i ¢ f#*?

“Personal Data™ in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO™), which may include but not limited to your name, contact telephone number, email address and mailing address.
Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data will be retained for such period as may be necessary for our verification and record purposes.

You have the right to request access to and/or to correct the respective Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of the Personal Data should be in writing by either of the following means:
*%P”*ﬁpm‘lﬁ’*ﬁhé‘é 486 % (B A TR (FUE) iR (T (FREH) L) ¢ TBRAFH ik P ARV BT MATHERA TISHE afesE s .
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By mail to: Data Privacy Officer
TRICOR INVESTOR SERVICES LIMITED
17/F, Far East Finance Centre

Fie P

% ,5%’;%516%

16 Harcourt Road, Hong Kong IS ¢ 17
By email to: is-enquiries@vistra.com B2 i

is-enquiries@yvistra.com

Mailing Label 25 # & &
TRICOR INVESTOR SERVICES LIMITED
THELFEF 2P
Freepost No. i i ‘?éﬂ;{ﬁ 110 GPO
Hong Kong % i#

Q<

Please cut the mailing label and stick it on an envelope
to return this Reply Form to us.
No postage is necessary if posted in Hong Kong.
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