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INTRODUCTION
Yu Tak International Holdings Limited (the “Company”) and 
its subsidiaries (collectively referred to as the “Group”) is 
an IT products and services provider, a jewellery wholesaler 
and a rehabilitation products provider based in Hong Kong 
and the People’s Republic of China (the “PRC”), covering (i) 
development, sales and implementation of enterprise software 
products, provision of systems integration services, (ii) design 
and sales of gold and jewellery products, and (iii) design and 
sales of rehabilitation products determined to establish a 
sustainable business model, the Group aims to create positive 
impacts for key stakeholder groups including shareholders, 
employees, suppliers, customers and the community, etc., and 
strikes a balance between profit, planet and people.

This Environmental, Social and Governance Report (the “ESG 
Report”) summarises the environmental, social and governance 
(“ESG”) initiatives, plans and performances of the Group 
for the year ended 31 December 2024 and demonstrates its 
commitment to sustainable development.

BOARD STATEMENT
On behalf of the board of directors (the “Board”), I am pleased 
to present the ESG Report of the Group for the year ended 31 
December 2024.

In 2024, we continued to optimize our ongoing efforts and 
commitment to sustainability performance in those areas 
including employment and labour practices, environmental 
protection, operating practices, social community, public health 
and corporate governance which were relevant and material to 
the Group’s businesses and operations.

While the Board holds the overall responsibility, the ESG 
working group (the “Working Group”), which has clear terms of 
reference that set out the powers delegated to it by the Board 
to collect relevant ESG data, analyse and identify the Group’s 
ESG-related issues. The Working Group also reports to the 
Board for the evaluation and subsequent implementation or any 
revision of the Group’s ESG strategies. The ESG Report and 
ESG-related issues for the year ended 31 December 2024 were 
reviewed and confirmed by the Board and the Working Group.

(i)
(ii)

(iii)

ESG

ESG

ESG

ESG

ESG
ESG

ESG

ESG ESG
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In compliance with the “Proposals to Expand the Paperless 
Listing Regime and Other Rule Amendments” of Hong Kong 
Exchange issued in June 2023, the Company distributes 
corporate communications with shareholders electronically in 
general, though shareholders can still request for hard copies as 
preferred. The Board welcomes the amendments and believes 
that the move are very positive to the Group’s commitment to 
environmental protection.

The Group understands that climate change is posing imminent 
impacts on the environment and the communities. In order 
to mitigate cl imate change, the Group opts for reducing 
greenhouse gas emissions and energy consumption. Progress 
are reviewed by the Working Group and the Board annually. The 
Group will identify and assess on an on-going basis any of the 
climate-related issues which have or may have impacts on the 
Group’s operations.

During the year, the Board had taken decisive actions for 
enforcing controls on certain IT subsidiary companies around 
June 2024 but a series of counteracting incidents had led to 
the loss of controls on these subsidiary companies. The Board 
would like to draw the attention of the users of this repot that 
while these companies were excluded, the data for the year 
2024 and their changes over the year might be exaggerated.

On behalf of the Board

Mr. Chong Shui Pan
Chairman
Hong Kong
27 February 2026
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ESG
ESG

ESG

ESG

ESG ESG

ESG
ESG ESG

ESG

ESG

ESG

ESG

ESG

ESG MANAGEMENT APPROACH
The Group strives to embed ESG considerations into daily 
operation and management. To systematically manage the 
ESG issues, the Group established the Working Group that 
comprises the staff from relevant departments including 
but not limited to finance, administration and the operation 
departments. The Board holds the overall responsibility for 
the Group’s ESG governance, strategy and reporting, as well 
as overseeing and managing its ESG-related issues with the 
assistance of the Working Group. The Board also ensures the 
effectiveness of ESG risk management and internal control 
mechanism. The Working Group delegated by the Board is 
responsible for collecting relevant ESG data, identifying and 
prioritising the Group’s ESG issues, discussing and reviewing 
the Group’s ESG-related risks and opportunities, policies, 
performance, goals and targets, as well as preparing the ESG 
reports. The Working Group regularly reports to the Board.

SCOPE OF REPORTING
The senior management of the Group discusses, identifies and 
has confirmed the reporting scope based on the materiality 
principle and considers the core business and main revenue 
source. This ESG Report follows the reporting scope of the 
Group’s annual reports and is approved by the Board. 

The scope of the ESG Report is comprised of development, 
sale and implementation of enterprise software, provision of 
systems integration and professional services, design and 
sales of gold and jewellery products and design and sales of 
rehabilitation products. The ESG Report covers the Group’s 
offices in Hong Kong, Shenzhen, Taiwan and Malaysia.

In addition, the Group conducted a stakeholder engagement 
exercise to identify the material topics included in this ESG 
Report.
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REPORTING FRAMEWORK
The ESG Report has been prepared in compliance with all 
applicable provisions set out in the Environmental, Social and 
Governance Reporting Guide (the “ESG Reporting Guide”) 
contained in Appendix 20 of the GEM Listing Rules of The 
Stock Exchange of Hong Kong Limited (the “Stock Exchange”). 
Information relating to the Group’s corporate governance 
structure and practices has been set out in the Corporate 
Governance Report of the annual report.

The Group attaches great importance to materiality, quantitative 
and consistency during the preparation for the ESG Report. 
The Group has appl ied these report ing pr inciples in the 
aforementioned ESG Reporting Guide as the following:

Materiality: Materiality assessment was conducted to identify 
material issues during the year, thereby adopting the confirmed 
material issues as the focus for the preparation of this ESG 
Report. The materiality of issues was reviewed and confirmed 
by the Board and the business and functional departments. 
Please refer to the section headed “Materiality Assessment” 
for further details.

Quantitative: The standards and methodologies used in the 
calculation of relevant data in the ESG Report, as well as the 
applicable assumptions were disclosed. The key performance 
indicators (“KPIs”) were supplemented by explanatory notes to 
establish benchmarks where feasible.

Consistency: The statistical methodologies applied to this ESG 
Report were substantially consistent with the previous year, and 
explanations were provided regarding data with changes in the 
scope of disclosure and calculation methodologies. If there are 
any changes that may affect comparison with previous reports, 
the Group will add comments to the corresponding content of 
this ESG Report.

For the year ended 31 December 2024, the Group confirmed 
that it has established appropriate and effective management 
policies and internal control systems for ESG issues and 
confirmed that the disclosed contents are in compliance with 
the requirements of the ESG Reporting Guide.
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ESG ESG

REPORTING PERIOD
The ESG Report specifies the ESG activities, challenges and 
measures taken by the Group during the year, with an aim to 
provide details of the system establishment and performance 
of the Group in respect of sustainable development to both the 
internal and external stakeholders.

STAKEHOLDER ENGAGEMENT
In order to facilitate the Group’s sustainable growth, the Group 
identified the key stakeholders and engaged them to identify 
the most material sustainabil ity issues and the potential 
risks that may arise. Key stakeholders include, but are not 
limited to, employees, shareholders and investors, customers, 
suppliers and distributors, the government and other regulatory 
authorities, and the media and the public.

Stakeholders’ expectations have been taken into consideration 
by utilising diversified engagement methods and communication 
channels as shown below:

Stakeholders Communication Channels Expectations

   

Employees • Email and suggestion boxes

• Annual employee performance 
evaluation

• Training activities, seminars, and 
briefing

• Ensuring occupational safety and health

• Protection of employees’ rights and 
welfares

• Equal opportunities

• Provision of training and development

   
Shareholders and investors • Announcements and circulars

• General meeting and other 
shareholder meetings

• Company website

• Financial reports

• Operation compliance

• Financial results

• Sustainable development of business

   



二零二四年環境、社會及管治報告   御德國際控股有限公司

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
環境、社會及管治報告

7

Stakeholders Communication Channels Expectations

   

Customers • Feedback from the customers by the 
frontline staff

• Customer satisfaction survey

• Hotline and meetings

• Ensuring product and service quality

• Customer privacy protection

• Operation compliance

   
Suppliers and distributors • Business meetings and discussion

• Commercial mail

• Performance appraisal

• Procurement contract and commitment

• Site visits

• Fair competition

• Win-win cooperation

• Business ethics and reputation

   
Government and other 

regulatory authorities
• Compliance check

• Due diligence

• Conferences and seminars

• Site visits

• Pay taxes as required by law

• Business ethics and reputation

• Operation compliance

   
Media and the public • Financial reports and announcements

• ESG reports
ESG

• Company website

• Contribution to community development

• Environmental protection

• Operation compliance

   

The Group endeavours to actively listen to and collaborate with 
its stakeholders to ensure that their opinions can be voiced out 
through an effective communication channel. In the long run, 
the stakeholders’ contribution will aid the Group in improving 
potentially overlooked ESG performances and maintaining the 
success of the Group’s business in the challenging market.

ESG
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ESG
ESG

ESG

ESG

MATERIALITY ASSESSMENT
The Board and management responsible for key functions of the 
Group have participated in the preparation of the ESG Report. 
They have assisted the Group in reviewing its operations, 
identified key ESG issues and assessed its importance to its 
businesses and stakeholders. Based on the previously identified 
material ESG issues, a materiality assessment was conducted 
during the year by the Group’s stakeholders. The result can 
reflect the relative importance of different material ESG issues 
assessed by different groups of stakeholders, which is shown 
below:

Materiality Matrix

Im
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High • Customer Privacy 
Protection

• Employment Practices

• Occupational Health and 
Safety

• Customer Satisfaction for 
Product and Service

• Product and Service Quality

• Operational Compliance

Medium • Protection of Intellectual 
Property Rights

• Supply Chain Management

• Greenhouse Gas (”GHG”) 
Emissions

• Climate Change

• Use of Resources

• Anti-corruption

Low • Community Investment

• Preventive Measures on 
Child and Forced Labour

• Waste Discharge

• Exhaust Gas Emissions

Low Medium High

Importance to the Group

The result of the materiality assessment was reviewed and 
approved by the Board.
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ESG
http://www.yutak-intl.com

A. 

A1. 

CONTACT US
The Group welcomes stakeholders to provide their opinions 
and suggestions. You can provide valuable advice in respect 
of the ESG Report or the Group’s performances in sustainable 
development by reaching us at: http://www.yutak-intl.com.

A.	 ENVIRONMENTAL

A1.	 Emissions

T h e G r o u p i s p r i n c i p a l l y e n g a g e d i n t h e 
deve lopment , sa les and implementat ion of 
enterpr ise sof tware p roducts , p rov is ion o f 
systems integration services, design and sales of 
gold and jewellery products and design and sales 
of rehabilitation products. The Group’s operations 
do not involve production activities that have 
significant impacts on the environment. Still, the 
Group is aware of the environmental impacts it 
may generate when conducting business.

T h e G r o u p h a s i n t e g r a t e d e n v i r o n m e n t a l 
consideration into its decision-making process 
and embraced the responsibilities to create an 
environmentally sustainable business. To enhance 
the Group’s environmental governance practice 
and mitigate the environmental impacts generated 
by its operations, the Group has implemented 
re levant env i ronmenta l protect ion po l ic ies . 
During the year, the Group was not aware of any 
material non-compliance with laws and regulations 
c o n c e r n i n g e x h a u s t a n d G H G e m i s s i o n s , 
discharges into water and land, and generation of 
hazardous and non-hazardous wastes, including, 
but not limited to, the Environmental Protection 
Law of the People’s Republic of China; the Law of 
the People’s Republic of China on the Prevention 
and Control of Environmental Pollution by Solid 
Waste; the Waste Disposal Ordinance of Hong 
Kong; the Environmental Protection Basic Act of 
Taiwan; and the Environmental Quality Act 1974 
of Malaysia that would have a significant impact 
on the Group.
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1
2

1

• 

• 

• 

Exhaust Gas Emissions

Consumption of petrol by vehicles is the major 
source of the Group’s exhaust gas emissions. 
According to the business nature, the Group 
considers that exhaust gas emissions generated 
a re o f an ins ign i f i cant leve l . However , the 
Group actively manages its emissions by setting 
guidelines on the efficient use of fuel, which will 
be described in section headed “GHG Emissions” 
under this aspect. During the year, the Group’s 
nitrogen oxides, sulphur oxides, and particulate 
matter emissions were mainly attributable to the 
petrol consumed by the private vehicles.

GHG Emissions

T h e m a j o r s o u r c e s o f t h e G r o u p ’ s G H G 
emiss ions are generated f rom the veh ic les 
owned and operated by the Group (Scope 1) and 
purchased electricity (Scope 2). To minimise the 
environmental impacts of GHG emissions from the 
Group’s business operations, the Group has set 
target to reduce its GHG emissions, using 2021 
as the baseline year. To achieve the target, the 
Group has adopted the following measures:

Scope 1 – Direct GHG Emissions

The Group’s largest source of GHG emissions 
arises from the use of petrol for the vehicles, 
w h i c h a c c o u n t s f o r t h e t o t a l d i r e c t G H G 
emissions within the Group. Guidelines have been 
established clearly to ensure the efficient use of 
fuel and to reduce direct GHG emissions from 
petrol consumption in its operations, as shown 
below:

•	 Plan routes ahead of time to optimise fuel 
consumption;

•	 Switch off the engine whenever the vehicle 
is idling; and

•	 Conduct regular vehicle maintenance to 
ensure optimal engine performance and 
fuel use.
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2

A2

1. 

(AR5

Scope 2 – Indirect GHG Emissions

Electricity consumption accounts for the indirect 
GHG emissions within the Group. In efforts 
to reduce energy consumption, the Group has 
init iated energy-saving measures, which wil l 
be described in the section headed “Energy 
Consumption” under aspect A2.

The table below shows the breakdown of the 
Group’s GHG emissions:

Indicator1 Unit2 2021 2022 2023 2024
1 2

      

Scope 1 – Direct GHG emission
1

• Petrol consumption tCO2e 94.16 75.23 60.20 49.50
• 

Scope 2 – Energy indirect GHG emission
2

• Electricity consumption3 tCO2e 11.18 25.30 25.38 23.20
• 3

Scope 3 – Other indirect GHG emission
3

• Business air travels tCO2e – – – –
• 

Total GHG emissions tCO2e 105.34 100.53 85.58 72.70

Notes:

1.	 GHG emissions data is presented in terms 
of carbon d iox ide equ iva lent and is based 
on, but not limited to, “The Greenhouse Gas 
Protocol: A Corporate Accounting and Reporting 
Standards” issued by the World Resources 
Institute and the World Business Council for 
Sustainable Development, “How to prepare an 
ESG report – Appendix 2: Reporting Guidance 
on Environmental KPIs” issued by the Stock 
Exchange and the “Global Warming Potential 
Values” from the IPCC’s Fifth Assessment 
Report, 2014 (AR5), HK Electric Investments 
sustainability Report 2020 and the latest released 
emission factors of China’s regional power grid 
basis.
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2. tCO2e

3. 

2.	 tCO2e is defined as tonnes of carbon dioxide 
equivalent.

3.	 Only electricity data in Shenzhen is included 
and the data in Hong Kong, PRC, Taiwan and 
Malaysia are not available as they are included in 
the property management fee.

Discharges into Water and Land

Due to the Group’s business nature, discharges 
into water and land are insignificant. Similarly, 
there was no significant and unreasonable amount 
of sewage water d ischarged; used water is 
discharged to the municipal sewage network to 
the regional water treatment plant.

Waste Management

Due to the Group’s business nature, no material 
amount of hazardous and non-hazardous waste 
was generated by the Group during the year. 
Since the Group’s business operations do not 
involve significant waste management related 
risks, no relevant target is set.

Hazardous Waste Handling Method

Where it is required to handle hazardous waste, 
the Group will independently store and transport 
to third-party professionals for safe and legal 
processing.
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• 

• 

• 

• 

A2. 

Non-hazardous Waste Handling Method

The non-hazardous wastes generated by the 
Group is mainly general wastes such as paper 
generated from offices. Nevertheless, relevant 
guidelines have been implemented and various 
wastes reduct ion measures and in i t i a t i ves 
were adopted by the Group. With such waste 
management approaches, the Group hopes to 
embed an environmental-friendly mindset among 
its employees. The waste reduction measures 
include but not limited to the following:

•	 Use double-sided printing or photocopying 
whenever possible;

•	 Utilise electronic media;

•	 Recycle one-sided printed paper; and

•	 Place “Green Message” reminders on the 
office equipment.

A2.	 Use of Resources

The Group upholds and promotes the principle of 
effective use of resources, and is committed to 
optimizing the use of resources across business 
operations. The Group promotes a green office 
and operation environment and continue with 
initiatives to introduce resource efficiency and 
eco-friendly measures to the Group’s operations. 
The Group has established and implemented 
relevant guidelines in governing the efficient use 
of resources regarding the objective of achieving 
h ighe r ene rgy e f f i c i ency and reduc ing the 
unnecessary use of materials.
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• 

1 2

• 

Energy Consumption

The Group identif ies and adopts appropriate 
energy-saving measures to minimise energy 
consumption. Energy measures and initiatives 
on the efficient use of energy are developed, 
and such measures and initiatives have been 
formally documented in the Environmental Policy. 
Staff are required to adopt such measures and 
pract ices and assume responsib i l i ty for the 
Group’s overall energy efficiency. To minimise the 
environmental impacts of energy consumption 
f rom the Group’s bus iness operat ions , the 
Group has set target to reduce the total energy 
consumption, using 2021 as the baseline year. To 
achieve the target, the Group has established an 
energy management system and regularly reviews 
its energy consumption objectives and targets 
to continuously enhance the Group’s energy 
consumption performance. Besides, the Group 
aims to enhance its energy-saving management by 
minimising the usage of lighting, air conditioning, 
and electronic appliances and tracking its energy 
consumption regularly.

The energy consumed by the Group was mainly 
electricity consumption for operation. The Group 
has introduced various measures and initiatives to 
achieve the goal of electricity saving and efficient 
consumption. Such measures and init iat ives 
include but are not limited to the following:

•	 Only consider Grade 1 or 2 of the energy 
l a b e l d e c o d e d b y t h e E l e c t r i c a l a n d 
Mechanical Services Department of the 
Government of the Hong Kong SAR (the 
“HKSAR”) when purchasing electr ica l 
appliances;

•	 Post eye-catching reminders near lights 
switches and electrical appliances as a 
reminder to employees;
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• 

• A1

1. 

•	 S w i t c h o f f a l l i d l e a p p l i a n c e s a n d 
unnecessary l ight ing upon leaving the 
offices; and

•	 A c t i v e l y a d o p t m e a s u r e s f o r e n e r g y 
conservation which are described in the 
section headed “GHG emissions” under 
aspect A1.

The table below shows the breakdown of the 
Group’s energy consumption:

Types of energy Unit 2021 2022 2023 2024

      

Direct Energy Consumption kWh’000 343.06 274.10 243.00 200

• Petrol

Indirect Energy Consumption kWh’000 13.90 31.50 35.60 32.0

• Electricity1

1

Total energy consumption kWh’000 356.96 305.60 278.60 232.0

Note:

1.	 Only electricity data in Shenzhen is included. The 
electricity data in Hong Kong, PRC, Taiwan and 
Malaysia are not available as they are included in 
the property management fee.
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Water Consumption

The Group’s water consumption was only limited 
to basic cleaning and sanitation. As the Group’s 
water consumption expense is included in the 
property management fee, water consumption 
data during was not available. Target for water 
e f f i c i e n c y i s a l s o n o t p r e s e n t e d a s w a t e r 
consumption data is not applicable.

Although the water consumption of the Group is 
insignificant, the Group is dedicated to promoting 
behavioural changes in water consumption at 
the office and encouraging water conservation. 
The Group has been strengthening water-saving 
promotion by posting water-saving slogans in 
prominent places and guiding employees to 
consume water reasonably.

Due to the Group’s business nature, the Group did 
not encounter any problem in sourcing water that 
is fit for purpose.

Packaging Materials Consumption

T h e G r o u p i s c o n s c i o u s o f t h e i m p a c t s o f 
p a c k a g i n g m a t e r i a l s t o t h e e n v i r o n m e n t . 
Consumption of packaging materials are closely 
monitored. Regular review of product packaging 
material and designs are performed to minimise 
impacts to the environment due to over packaging 
and non-biodegradable materials.

The table below shows the breakdown of the 
Group’s packaging material consumption:

Packaging materials Unit 2021 2022 2023 2024

      

Gift boxes Pcs 10,811 2,195 – –

Shopping bags Pcs 3,500 3,708 – –

Label Set Pcs 3,000 1,420 800 500
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A3. 

A4. 

A3.	 The Environment and Natural Resources

The Group’s operations do not involve production 
activities that have significant impacts on the 
environment. Nevertheless, the Group is aware of 
the environmental impacts it may generate when 
conducting business. The Group regularly assesses 
the environmental risks of its businesses, adopt 
preventive measures to reduce potential risks, 
and ensure compliance with relevant laws and 
regulat ions. I t is a lso devoted to ach iev ing 
sustainable development for generating long-term 
values for the community and stakeholders.

Working Environment

To enhance working efficiency, the Group is 
commit ted to prov id ing a p leasant work ing 
environment for the employees by maintaining 
environmental sanitation and keeping the office 
clean and tidy at all times. Besides, the Group 
regularly monitor and measure the indoor air 
quality of the workplace. Proper lightings and 
ventilation are installed, and cleaning services 
for the air-conditioning system at the workplace 
are arranged regularly to filter pollutants and 
contaminants.

A4.	 Climate Change

The Group recognises the importance of the 
identification and mitigation of significant climate-
related issues; therefore, the Group is committed 
to managing the potential climate-related risks 
which may impact the Group’s business activities. 
The Group has also incorporated climate risk 
into Enterprise Risk Management to identify 
and mitigate different climate-related risks. In 
addition, the Group has initiated a climate change 
assessment to identify and mitigate the potential 
risks that may arise from its business operations. 
The result of the assessment was reviewed and 
confirmed by the management. These risks mainly 
stem from the following dimensions:
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Climate-related Issues

Physical Risks

The increased frequency and severity of extreme 
weather such as typhoons, storms, and floods 
caused by heavy rains may lead to disruptions to 
the Group’s business operations, damaging the 
power grid, hampering and injuring its employees 
on the way or during their work. These events 
could disrupt supply chains, interrupt business 
operations, and damage the Group’s assets. 
In response, the Group identifies these risks 
and prioritise those with severe impact to take 
precautionary measures first, concurrently, the 
Group explores the ways in which a change in 
business model is possible to mitigate or avoid 
these severe impacts on business operations.

Transition Risks

The Group anticipates that there will be more 
stringent climate legislation and regulations to 
support the global vision of carbon neutrality. 
If the Group fails to comply with the laws and 
regulations as applicable to its businesses from 
time to time, its business operations may be 
mater ia l ly and adversely affected. Negat ive 
publicity may also arise due to failure to meet 
the compliance requirements for climate change. 
The Company’s related capital investment and 
compliance costs thus increase. In response to 
the policy and legal risks as well as the reputation 
r isks, the Group regular ly monitors exist ing 
and emerging trends, policies and regulations 
relevant to climate and be prepared to alert the 
top management where necessary to avoid cost 
increments, non-compliance fines or reputational 
risks due to delayed response.
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B. 

B1. 

30

B.	 SOCIAL

B1.	 Employment Practices

Employees are the most valuable asset of the 
Group and are the foundation of the Group’s 
success. The Group strictly abides by all applicable 
laws and regulations related to employment. 
The Group’s employment policies are formally 
documented in the Employee Handbook, covering 
recruitment and remuneration, compensations, 
working hours and rest periods, diversity and 
equal opportunities, etc. During 2023 the Group 
was not aware of any material non-compliance 
with the labour laws and regulations, including, 
but not limited to, the Labour Law of the People’s 
Repub l ic o f Ch ina ; Labour Cont ract Law of 
the People’s Republic of China; Employment 
Ordinance of Hong Kong; Labour Standards Act of 
Taiwan and the Employment Act 1955 of Malaysia 
that would have a significant impact on the Group.

A s a t t h e e n d o f t h e y e a r , t h e n u m b e r o f 
employees of the Group was 30. The workforce 
distributions by gender, age group, employment 
category and geographical location are as follows:

Number of Employee

      
2021 2022 2023 2024

By Gender
Male 20 26 29 13
Female 21 29 27 17

By Age Group
Under 30 years old 30 7 11 12 4
30-50 years old 30 50 25 35 34 20
Over 50 years old 50 9 9 10 6

By Employment Category
Full-time 40 55 56 30
Part-time 1 – – –

By Geographical Region
Hong Kong 11 9 7 3
The PRC 15 37 39 27
Malaysia 7 4 5 –
Taiwan 9 5 5 –
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1. 

The employee turnover rate by gender, age group, 
and geographical location is as follows:

Turnover Rate1 (%)
1(%)      

2021 2022 2023 2024

By Gender
Male 9.8 41.7 20.7 55.20
Female – 16.7 59.3 37

By Age Group
Under 30 years old 30 15.4 18.7 28.6 66.7
30-50 years old 30 50 3.9 8.6 8.9 46.4
Over 50 years old 50 – 10.0 1.8 40

By Geographical Region
Hong Kong 10.5 20.0 0.1 88.8
The PRC 5.4 15.3 56.4 30.7
Malaysia – 54.6 0.1 100.00
Taiwan – 54.5 0.1 100.00

Note:

1.	 The employee turnover rate is calculated by 
d iv id ing the number of employees leav ing 
employment during the year by the average 
number of employees.

The Group places high importance on employees’ 
workplace and motivation as they are pivotal to 
the Group’s long-term growth. The Group provides 
equal opportunity for all employees and ensure 
that they are not discriminated on gender, age, 
race, religion and marital status etc. The Group is 
committed to promoting equal opportunities and 
diversity in recruitment. Employees are recruited 
via a robust, transparent and fair recruitment 
process based on their merits and their potential 
to fulfil the Group’s current and future needs.
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B2. 

Remunerat ion and promot ion a re based on 
exper ience, job-related ski l ls , qual i f icat ions 
and performances. The Group has established 
procedures for annual evaluation of employees’ 
p e r f o r m a n c e s . R e s p o n s i b l e m a n a g e r s a r e 
required to conduct promotion assessment in a 
fair manner. Then the promotion assessment is 
reviewed by the administrative department and 
finally decided by the Chairman of the Board. 
Year -end bonus and appropr ia te promot ion 
opportunit ies are offered to employees with 
outstanding performance. For talented employees 
with outstanding work performance, supervisors 
can apply provisional assessment and recommend 
frog-leaping promotion.

E m p l o y e e s m a y e x p r e s s t h e i r o p i n i o n s o r 
grievances regarding the assessment, position 
transfer and promotion directly to the management 
or the administrative department.

The Group provides its employees with relevant 
social insurance in accordance with relevant laws 
and regulations, such as “five social insurance and 
one housing fund”. In addition to basic statutory 
holidays and festivals, employees are also entitled 
to paid annual leave, marriage leave, maternity 
leave, parental leave, and sick leave, etc.

B2.	 Occupational Health and Safety

The Group’s operations do not involve significant 
safety r isks. Nevertheless, the Group does 
not overlook the responsibi l i ty to safeguard 
employees’ health and safety. The Group has 
formulated various management requirements in 
accordance to relevant occupational health and 
safety laws and regulations. As at 31 December 
2023, the Group did not record any cases of 
work-related fatalities in the past three years. 
In addition, the Group did not record any work-
related injuries nor losses in working days due to 
work-related injuries during the year.
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During the year, the Group was not aware of 
any material non-compliance with health and 
safety-related laws and regulations, including, but 
not limited to, the Labour Law of the People’s 
Republ ic of China; the Law of the People’s 
Republic of China on the Prevention and Control 
of Occupat ional Diseases; the Occupat ional 
Safety and Health Ordinance of Hong Kong; the 
Employees Compensation Ordinance of Hong 
Kong; Occupational Safety and Health Act of 
Taiwan; the Occupational Safety and Health Act 
1994 of Malaysia that would have a significant 
impact on the Group.

The Group highly values the safety training of 
employees. The Group has formulated a “Safety 
S y s t e m f o r S a l e s A s s i s t a n t s ” t h a t g u i d e s 
employees on how to better the implementation 
of safety protection work.

Meanwhile, the Group organises regular f ire 
drills for all employees annually to ensure they 
are familiar with appropriate ways of handling 
fire accidents, protecting the personal safety of 
customers and employees themselves under 
emergencies.

Moreover, appropriate liability insurance has been 
maintained for all directors and employees to 
provide coverage to them for risks associated 
with the business operations of the Group. The 
insurance coverage is reviewed annually to match 
the job content of employees.
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B3. 

Preventive Measures for epidemic

As a stakeholder of the society, the Group follows 
the government measures, both mandatory and 
voluntary, for fighting against the epidemic. The 
Group provides a hygienic working environment 
and take the best measures to protect the 
emp loyees f r om hea l t h i s sues b rough t by 
epidemic. For example, regular sanitisation of 
the workspaces in Hong Kong and the PRC are 
conducted, and the employees are allowed to 
work at home flexibly to minimise the threats 
to thei r heal th on and on thei r way to thei r 
workspace. The management has also provided 
adequate anti-epidemic items to the employees, 
such as face masks and hand sanitisers.

B3.	 Training and Development

Talents are the key to corporate sustainable 
development and the Group spares no effort 
in training its employees. The Group arranges 
appropriate training courses and workshops for 
employees of all categories to improve their skills 
and knowledge corresponding to their respective 
duties, thereby improving the Group’s service 
quality.

A l l new employees a re requ i red to rece ive 
induction training upon joining the Group, which 
helps them to fu l ly understand the Group’s 
corporate culture and management standards and 
their job duties. Senior employees are required to 
provide on-the-spot instructions with reasonable 
arrangements to allow mutual matching between 
new and senior employees, enabl ing better 
adaptation of new employees to job requirements 
and duties. In addition, department heads, such 
as shop managers coordinate with the Human 
Resources Department to formulate suitable 
training programs as required, based on the 
employees’ development needs.
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2

B4. 

Regarding training for senior management, the 
Group strictly abides by the Corporate Governance 
Code to prov ide or ientat ion t ra in ing to any 
newly appointed directors. Training programs 
about continuous professional development are 
arranged to ensure they are aware of their overall 
responsibilities, thereby leading the Company on 
the development path. During the year, the Group 
provided training to all employees in the business 
of jewelry products record.

During the year, the Group recorded approximately 
10 of trained employee, with an average of 2 
training hours per employee.

Categories

Percentage 
Trained 

Employee
Average  

Training Hours

(%) (hours)
(%)    

By Gender
Male 40 2
Female 34 2

B4.	 Labour Standards

Preventive Measures on Child and Forced Labour

Child and forced labour are strictly prohibited 
during the recruitment process as defined by laws 
and regulations. During the year, the Group was 
not aware of any material non-compliance with the 
laws and regulations relating to child and forced 
labour, including, but not limited to, the Labour 
Law of the People’s Republic of China; the Labour 
Contract Law of the People’s Republic of China; 
the Employment Ordinance of Hong Kong; the 
Labour Standards Act of Taiwan and the Children 
and Young Persons (Employment) Act 1966 of 
Malaysia that would have a significant impact on 
the Group.
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B5. 

To combat illegal employment of child labour, 
underage workers, and forced labour, personal 
data are collected during the recruitment process 
to assist the selection of suitable candidates. 
The Human Resources Department also ensures 
identity documents are checked carefully. In 
addition, the Group conducts regular reviews and 
inspections to prevent any child labour or forced 
labour in operation. If violations are involved, they 
will be dealt with in the light of the circumstances 
as c lea r l y s ta ted i n the Group ’s Emp loyee 
Handbook.

B5.	 Supply Chain Management

The Group cont inues to moni tor c lose ly i ts 
daily operation and encourages the sustainable 
deve lopment o f supp l ie rs and cont rac tors . 
Suppliers and contractors are bound by contracts 
a n d t h e r e l e v a n t l a w s a n d r e g u l a t i o n s , t o 
ensure thei r compl iance with re levant laws 
and regulations relating to environmental and 
social policies. For instance, they are forbidden 
to employ child labour and forced labour, and 
the products supplied must meet the Group’s 
environmental standards. During procurement, the 
procurement manager is responsible for selecting 
and reviewing suppliers.

T o m a i n t a i n a n e f f i c i e n t o p e r a t i o n a n d a 
s u s t a i n a b l e s u p p l y c h a i n , t h e G r o u p h a s 
deployed an effect ive suppl ier management 
system to properly assess the qualifications and 
performance of the Group’s suppliers. The Group 
has formulated policies related to supply chain 
management such as the Jewellery Purchase and 
Distribution Process to select, assess and engage 
suppliers. All of the suppliers were engaged and 
evaluated under the aforementioned practices.
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Geographical Region Number of Major Suppliers

      
2021 2022 2023 2024

The PRC 3 5 8 6

The Group is aware of the environmental and 
social risks along the supply chain. If there are 
significant environmental and social risks along the 
supply chain, the Group’s relevant departments 
sha l l d i scuss wi th the sen io r management 
about the risk responses. To reduce its social 
and environmental risks along the supply chain, 
the Group periodically evaluates and monitors 
the performance of its suppliers to ensure their 
compliance with laws and regulations relating 
to environmental and social policies, service 
s tanda rds , cont rac t cond i t i ons and qua l i t y 
prov is ions. Any non-compl iance to re levant 
environmental and social laws and regulations 
discovered by the designated personnel from 
the Group wi l l be prompt ly reported to the 
management. Corrective action plan will be carried 
out to remediate the identified risk in a timely 
manner.

T h e G r o u p a t t a c h e s i m p o r t a n c e t o t h e 
environmental impacts of the purchased goods 
and services. More environmental ly fr iendly 
products or services should be procured by the 
Group when it is feasible, to minimise negative 
impacts to the environment and human health, 
and conserve natural resources.
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B6. B6.	 Operating Practices

The Group places great emphasis on its operating 
practices by strictly obeying relevant laws and 
regulations. During the year, the Group was not 
aware of any material non-compliance with any 
laws and regulations in relation to health and 
safety, advertising, labelling and privacy matters 
relating to products and services and methods of 
redress that would have a significant impact on 
the Group, including but not limited to, the Law 
of the People’s Republic of China on Protection 
of Consumer Rights and Interests; the Advertising 
Law of the People’s Republic of China; the Patent 
Law of the People’s Republic of China; the Sale 
of Goods Ordinance of Hong Kong; the Consumer 
Protection Act of Taiwan; the Consumer Protection 
Act 1999 of Malaysia.

Product and Service Quality

The Group attaches great importance to the 
quality of the products and services provided to 
the customers by strictly obeying the laws and 
regulations related to product quality. Regarding 
the business of jewellery products, the Group has 
set up the Regulation on Goods Management for 
strict control of quality and quantity of products 
available for sale. Every product is checked and 
accepted by shop managers after checking the 
quality and quantity of products, appropriate 
matching of product labels and the relevant 
certificates. Meanwhile, as a responsible business 
operator, the Group provides a series of after-
sale services including product repairing. Follow-
up work is wel l managed when repair ing of 
products is under processing to ensure the repair 
is completed in time and the damage or defect 
is addressed satisfactorily. Products of the Group 
include jewellery, as well as software products 
and services for corporates. Health and safety 
risks involved in these products and services are 
relatively insignificant. During the year, no product 
sold or shipped was subjected to recall for safety 
and health reasons.
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Customer Satisfaction for Product and Service

The Group highly values the quality of customer 
services to satisfy customers’ needs to the best 
of ability. Upon receipt of any complaint, the 
Group inspects problems and offer remedies as 
required by relevant regulations of the Company. 
If the customers show dissatisfaction with the 
results of the investigation and the remedies, 
responsib le staff are required to report the 
incident to their supervisors for further measures 
to satisfy customers. During the year, the Group 
did not record any material complaint related to 
products and services.

Customer Privacy Protection

The Group takes serious protection of our clients’ 
confidential information. Policy related to data 
protection has been implemented and included 
in the Employee Handbook to provide guidelines 
to t he emp loyee rega rd i ng the co l l ec t i on , 
management and destruction of the customer 
data. The Group restricts employee access to 
sensitive data, allowing access only to relevant 
employees fo r ca r ry ing out the i r ro les and 
responsibilities. For the sake of protecting the 
customer’s information, the Group also employs 
data security measures, such as firewalls and anti-
virus software, passwords and encryption. Any 
violations of Group’s policy are major misconduct 
that shall be subjected to disciplinary action.

Intellectual Property Rights

The Group believes that protecting intellectual 
property is vital to the innovation and advancement 
of product and technology development. The 
Group ensures all of the products and services, 
as wel l as management, are compl iant with 
legal standards and procedures, and prevent the 
infringement of other intellectual property rights.
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Responsible marketing practices are crucial to 
gaining customer trust and confidence. Clear 
guidelines have been established on the ethical 
usage of all forms of sales promotion and direct 
marketing and digital marketing communications. 
All products’ descriptions are reviewed to ensure 
the information is complete and accurate. Product 
labelling serves a critical function, ensuring unique 
product identification and information of any 
possible product risks.

Advertising and Labelling

Based on the nature of the business of the Group, 
the Group only conducts limited publicity activities. 
Therefore, the Group’s business operations do 
not involve significant advertising and label related 
risks.

B7.	 Ethics, Local Laws and Regulations

The Group upholds the highest standards of 
integrity in its operations. The Group is strictly 
abided by the relevant laws and regulations of 
bribery, extortion, fraud, and money laundering 
that would have a significant impact on the Group, 
including but not limited to, the Company Law and 
Criminal Law of the People’s Republic of China, 
the Prevention of Bribery Ordinance of Hong 
Kong, the Statute for Punishments for Corruption 
of Taiwan; the Anti-Money Laundering of Malaysia. 
During the year, there were no reported cases of 
corrupt practices brought against the Group or its 
employees.

Anti-corruption

To prevent corrupt practices during the Group’s 
business operation, the Group has articulated the 
requirements for employees’ conduct through 
the Employee Handbook. In addition, an online 
anti-corruption training covering topics such as 
integrity and discipline, confidentiality and conflict 
of interest was provided to the Directors.

B7. 
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Whistle-blowing Mechanism

The Group forb ids any misconduct such as 
bribery, extortion, fraud, and money laundering. 
Stakeholders can report to the senior management 
of the Group for any suspected misconduct 
with full details and supporting evidence. The 
management will conduct investigations against 
any suspicious or il legal behaviour to protect 
the Group’s interests. The Group advocates a 
confidentiality mechanism to protect the whistle-
blowers against unfair dismissal or victimisation. 
When cr iminal i ty is suspected, a report wi l l 
be made to the re levan t regu l a to rs o r l aw 
enforcement authorities when the management 
considers it necessary. Personnel involved may 
face disciplinary actions, including dismissal.

B8.	 Community Investment

The Group cont r ibutes to the communi t ies 
where its businesses are located by offering 
job opportunities to residents. As part of its 
strategic development, the Group has established 
relevant guidelines on community investment 
to nurture the corporate culture and practices of 
corporate citizen in the daily work life throughout 
the Group. Employees are also encouraged to 
get involved in community and charity activities, 
spreading compassion within the Group and in the 
community as well as supporting the society’s 
well-being and development.

B8. 
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THE ESG REPORTING GUIDE CONTENT 
INDEX OF THE STOCK EXCHANGE OF HONG 
KONG LIMITED
Mandatory Disclosure Requirements Section/Declaration

  

Governance Structure Board Statement, ESG Management Approach
ESG

Reporting Principles Reporting Framework

Reporting Boundary Scope of Reporting

Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

Aspect A1: Emissions
A1

General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and 

regulations that have a significant impact 
on the issuer

relating to air and greenhouse gas emissions, 
discharges into water and land, and generation 
of hazardous and non-hazardous waste.

Emissions

(a) 
(b) 

KPI A1.1 The types of emissions and respective 
emissions data.

Emissions – Exhaust Gas 
Emissions, GHG Emissions, 
Discharges into Water and 
Land
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2)  
greenhouse gas emissions (in tonnes) and, 
where appropriate, intensity (e.g. per unit of 
production volume, per facility).

Emissions – GHG Emissions

1 2

KPI A1.3 Total hazardous waste produced (in tonnes) 
and, where appropriate, intensity (e.g. per unit 
of production volume, per facility).

Emissions – Waste Management

KPI A1.4 Total non-hazardous waste produced (in tonnes) 
and, where appropriate, intensity (e.g. per unit  
of production volume, per facility).

Emissions – Waste Management

KPI A1.5 Description of emissions target(s) set and steps 
taken to achieve them.

Emissions – GHG Emissions, 
Waste Management

KPI A1.6 Description of how hazardous and non-
hazardous wastes are handled, and a 
description of reduction target(s) set and steps 
taken to achieve them.

Emissions – Waste Management
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

Aspect A2: Use of Resources
A2

General Disclosure Policies on the efficient use of resources, 
including energy, water and other raw materials.

Use of Resources

KPI A2.1 Direct and/or indirect energy consumption by 
type (e.g. electricity, gas or oil) in total (kWh in 
’000s) and intensity (e.g. per unit of production 
volume, per facility).

Use of Resources – Energy 
Consumption

KPI A2.2 Water consumption in total and intensity (e.g. 
per unit of production volume, per facility).

Use of Resources – Water 
Consumption

KPI A2.3 Description of energy use efficiency target(s) 
set and steps taken to achieve them.

Use of Resources – Energy 
Consumption

KPI A2.4 Description of whether there is any issue in 
sourcing water that is fit for purpose, water 
efficiency target(s) set and steps taken to 
achieve them.

Use of Resources – Water 
Consumption

KPI A2.5 Total packaging material used for finished 
products (in tonnes) and, if applicable, with 
reference to per unit produced.

Use of Resources – Packaging 
Materials Consumption
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

Aspect A3: The Environment and Natural Resources
A3

General Disclosure Policies on minimising the issuer’s significant 
impacts on the environment and natural 
resources.

The Environment and Natural 
Resources

KPI A3.1 Description of the significant impacts of 
activities on the environment and natural 
resources and the actions taken to manage 
them.

The Environment and Natural 
Resources

Aspect A4: Climate Change
A4

General Disclosure Policies on identification and mitigation of 
significant climate-related issues which have 
impacted, and those which may impact, the 
issuer.

Climate Change

KPI A4.1 Description of the significant climate-related 
issues which have impacted, and those which 
may impact, the issuer, and the actions taken 
to manage them.

Climate Change
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

Aspect B1: Employment
B1

General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and 

regulations that have a significant impact 
on the issuer

relating to compensation and dismissal, 
recruitment and promotion, working hours, 
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

Employment Practices

(a) 
(b) 

KPI B1.1 Total workforce by gender, employment type 
(for example, full- or part-time), age group and 
geographical region.

Employment Practices

KPI B1.2 Employee turnover rate by gender, age group 
and geographical region.

Employment Practices
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

Aspect B2: Health and Safety
B2

General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and 

regulations that have a significant impact 
on the issuer

relating to providing a safe working environment 
and protecting employees from occupational 
hazards.

Occupational Health and Safety

(a) 
(b) 

KPI B2.1 Number and rate of work-related fatalities 
occurred in each of the past three years 
including the reporting year.

Occupational Health and Safety

KPI B2.2 Lost days due to work injury. Occupational Health and Safety

KPI B2.3 Description of occupational health and 
safety measures adopted, and how they are 
implemented and monitored.

Occupational Health and Safety
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

Aspect B3: Training and Development
B3

General Disclosure Policies on improving employees’ knowledge 
and skills for discharging duties at work. 
Description of training activities.

Training and Development

KPI B3.1 The percentage of employees trained by 
gender and employee category (e.g. senior 
management, middle management).

Training and Development

KPI B3.2 The average training hours completed per 
employee by gender and employee category.

Training and Development

Aspect B4: Labour Standards
B4

General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and 

regulations that have a significant impact 
on the issuer

relating to preventing child and forced labour.

Labour Standards

(a) 
(b) 



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

38 Yu Tak International Holdings Limited   ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024

Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

KPI B4.1 Description of measures to review employment 
practices to avoid child and forced labour.

Labour Standards – Preventive 
Measures on Child and Forced 
Labour

KPI B4.2 Description of steps taken to eliminate such 
practices when discovered.

Labour Standards – Preventive 
Measures on Child and Forced 
Labour

Aspect B5: Supply Chain Management
B5

General Disclosure Policies on managing environmental and social 
risks of the supply chain.

Supply Chain Management

KPI B5.1 Number of suppliers by geographical region. Supply Chain Management

KPI B5.2 Description of practices relating to engaging 
suppliers, number of suppliers where the 
practices are being implemented, and how they 
are implemented and monitored.

Supply Chain Management

KPI B5.3 Description of practices used to identify 
environmental and social risks along the supply 
chain, and how they are implemented and 
monitored.

Supply Chain Management
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

KPI B5.4 Description of practices used to promote 
environmentally preferable products and 
services when selecting suppliers, and how 
they are implemented and monitored.

Supply Chain Management

Aspect B6: Product Responsibility
B6

General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and 

regulations that have a significant impact 
on the issuer

relating to health and safety, advertising, 
labelling and privacy matters relating to 
products and services provided and methods of 
redress.

Operating Practices

(a) 
(b) 

KPI B6.1 Percentage of total products sold or shipped 
subject to recalls for safety and health reasons.

Operating Practices – Product 
and Service Quality

KPI B6.2 Number of products and service related 
complaints received and how they are dealt 
with.

Operating Practices – Customer 
Satisfaction for Product and 
Service
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

KPI B6.3 Description of practices relating to observing 
and protecting intellectual property rights.

Operating Practices – Intellectual 
Property

KPI B6.4 Description of quality assurance process and 
recall procedures.

Operating Practices – Product 
and Service Quality

KPI B6.5 Description of consumer data protection and 
privacy policies, and how they are implemented 
and monitored.

Operating Practices – Customer 
Privacy Protection

Aspect B7: Anti-corruption
B7

General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant laws and 

regulations that have a significant impact 
on the issuer

relating to bribery, extortion, fraud and money 
laundering.

Ethics, Local Laws and 
Regulations

(a) 
(b) 

KPI B7.1 Number of concluded legal cases regarding 
corrupt practices brought against the issuer or 
its employees during the reporting period and 
the outcomes of the cases.

Ethics, Local Laws and 
Regulations
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Subject Areas,  
Aspects, General  
Disclosures and KPIs Description Section/Declaration

 

   

KPI B7.2 Description of preventive measures and 
whistleblowing procedures, how they are 
implemented and monitored.

Ethics, Local Laws and 
Regulations – Whistle-blowing 
Mechanism

KPI B7.3 Description of anti-corruption training provided 
to directors and staff.

Ethics, Local Laws and 
Regulations – Anti-corruption

Aspect B8: Community Investment
B8

General Disclosure Policies on community engagement to 
understand the needs of the communities 
where the issuer operates and to ensure 
its activities take into consideration the 
communities’ interests.

Community Investment

KPI B8.1 Focus areas of contribution (e.g. education, 
environmental concerns, labour needs, health, 
culture, sport).

Community Investment

KPI B8.2 Resources contributed (e.g. money or time) to 
the focus area.

Community Investment
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