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Clinical excellence 
infused with
compassionate 
care.

Option Care Health is the largest indepen-

dent provider of infusion therapy in the 

nation. For the past 45+ years, we have 

delivered cutting-edge infusion therapies, 

nursing support and seamless transitional 

care for patients of all ages in their homes 

or from one of more than 190 locations 

including over 25 sites with advanced 

practitioner capabilities

.

Through our long-term partnerships with 

payers, biopharmaceutical manufacturers, 

healthcare systems, physicians and other 

referral sources, we deliver infusion 

therapies and services across a wide range 

of acute and chronic conditions. However, 

the relationships that truly drive our 

commitment to clinical excellence are those 

between our team of more than 5,000 

clinicians and the patients they serve.

Best regards,

John C. Rademacher

In addition, we know our greatest strength is our people, and we invest significantly in their

training, development and growth. We’re also committed to advancing an inclusive

workplace culture where everyone feels a sense of belonging and empowerment. Our

investments were recognized this year when we were named a Leading Disability Employer

from the National Organization on Disability as well as a Military Friendly® Employer.

I am proud of the significant progress we’ve made in advancing our key priorities that we

believe will build a sustainable growth enterprise. As we move forward, our purpose ‘to

provide extraordinary care that changes lives’ remains at the heart of everything we do. Our

position has never been stronger to fulfill that purpose, and I’m excited for the

opportunities this year and beyond that will make a lasting impact on our organization,

our communities, and the patients who depend on us.

Since day one, patients have been at the center of everything we do at Option Care Health.

We support them through a life-changing health event or diagnosis where compassion and

clinical excellence deliver hope in one of their most vulnerable moments. Every year, we

aim to expand our reach, enhance their quality of life, and deliver care that makes a

meaningful difference.

This year, our unwavering commitment to our mission of transforming health care by

improving outcomes, lowering total cost of care and delivering hope to our patients and

their families, enabled us to seize market opportunities and further elevate the exceptional

care we provide. We had the privilege of serving more than 315,000 patients and their

families and completing over 2.5 million infusion events. This remarkable accomplishment

was only possible because of the dedication of our more than 8,000 team members,

including more than 5,000 clinicians.

As a result of these collective efforts, we ended the year with strong financial performance.

We achieved 13% net revenue growth, generated $258 million in operating cash flow, and

deployed more than $460 million toward capital expenditures, acquisitions, and share

repurchases to support long term value for our stockholders.

Beyond our financial achievements, we advanced key strategic priorities and delivered the

following notable accomplishments:

• Capitalized on competitive disruption, strengthening our position in acute with year-over-

year revenue growth in the mid-teens.

• Acquired and integrated Intramed Plus in the first half of the year, and the business and

financial performance have exceeded our expectations.

• Invested in our infrastructure by opening new infusion suites and pharmacies. We now

have more than 190 facilities with over 750 chairs nationwide. We also continued our

investment in advanced technology to unlock efficiency and effectiveness.

• Drove strong nursing efficiency through leveraging our Ambulatory Infusion Suites and

increasing our Naven nursing utilization, creating additional capacity for growth. We also

continued to invest in our Infusion Clinic infrastructure, and we now have over 25 locations

with Advanced Practitioner capabilities.

• Strengthened partnerships with managed care organizations, with additional focus on our

site of care programs. We aim to leverage our capabilities to provide quality clinical

support, while helping manage the total cost of care.

• Expanded our relationships with our pharma partners, including our enhanced service and

data insight programs. We are privileged to operate over 20 enhanced programs in service

to pharma manufacturers and expect to continue to scale these programs in addition to

adding more.

Fellow Stockholders,
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Mikaela Manning Bagdonas

Owen Bagdonas

We would not be where we are today without our Option Care Health team. 

Owen is thriving and our family feels like we have our life back because 

we've been so prepared…Owen and I would just like to say thank you so 

much for taking care of us.

Testimonials are utilized with the express written consent of the individual patient and/or legal guardian.
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The numbers tell the story

multidisciplinary clinicians
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Nicole Maggio, Corporate Controller


