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Environmental, Social and Governance Report 2025

INTRODUCTION TO THE REPORT

This Environmental, Social and Governance Report (the “Report”
or the "ESG Report”) provides an overview of the initiatives,
plans and performance of the Group in Environmental, Social and
Governance (“ESG") and demonstrates its commitment to sustainable
development.

REPORTING PERIOD

This Report covers the ESG activities, challenges and measures taken
by Starjoy Wellness and Travel Company Limited (“Starjoy”’, " Starjoy
Wellness and Travel” or the “Company”), and its subsidiaries
(the”Group”,”"we"”,"our” or “us”) during the year ended 31
December 2025 (the “"Reporting Period”, “Year” or “2025").

REPORTING SCOPE

This Report discloses the ESG performance of the Group’s two
business segments in the People’s Republic of China (the “PRC")
including commercial operation and property management.

REPORTING FRAMEWORK

This Report has been prepared in accordance with the ESG Reporting
Code as set out in Appendix C2 to the Main Board Listing Rules of
The Stock Exchange of Hong Kong (the “Stock Exchange”).
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REPORTING PRINCIPLES HRERA

During the preparation of this ESG Report, the Group has applied the R #FEEARESGIREWBIEF - REET FEFHESG
Reporting principles stipulated in the ESG Reporting Guide as follows:  $R&E#E 3R FENIA TRER]

¢ A materiality assessment was conducted to identify material issues during the \
Reporting Period, thereby adopting the confirmed material issues as the focus
for the preparation of this ESG Report. The materiality of issues was reviewed

Materia"ty and confirmed by the Board. Please refer to the sections headed “Engaging
E ; 'Ii Stakeholders” for further details.

o ERAEEMTMANAR  BABEHANEESE EMUMBRENEEREARE
BETAESG BRENBR I -ESECETYRIBENEEY - FHFSH &

HESR] -

e Supplementary notes are added along with quantitative data disclosed in this ESG
T Report to explain any standards, methodologies, and source of conversion factors
Quantltatlve used during the calculation of environmental KPI.

=
= 1b o HER HEREARETRENEEHEMLBRENE UBRBRAEREHRE
BIEERERNTARE HERERERHTR-

~

e This Report aims to provide a holistic and fair view of the sustainability

B I performance of the Group and has not omitted any information related to
dlance material ESG topics.

ZFI;]' o FHREEEUARENTRERRRARUEANATHRBR  XRFEREMEE
KESGERBEHENEER -

¢ The approach adopted for the preparation of this ESG Report was substantially
. consistent with the previous year, and explanations were provided regarding
Cons|stency data with changes in the scope of disclosure and calculation methodologies.

— %M o GERAESGHEFRANSTARLEEA B YHRBEEENGESAREB LN
BT TR -
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VISION AND MISSION OF STARJOY

At Starjoy, we focus on integrating technology with healthy lifestyle
services, striving to develop a leading technology-oriented healthy life
service group in China. With creating an enjoyable life as our mission,
the Group is establishing an all-round healthy lifestyle platform
by adhering to the values that win reputation with services and
build merit through value creation. We uphold the brand’s original
aspiration of “dedicated services delight households” and endeavour
to work with different stakeholders to create a harmonious and
sustainable future.

FORWARD-LOOKING STATEMENTS

This Report contains forward-looking statements which are based
on the current expectations, estimations, projections, beliefs, and
assumptions of the Group about the businesses and the markets
in which it operates. These forward-looking statements are not
guarantees of future performance and are subject to market risks,
uncertainties, and factors beyond the control of the Group. Therefore,
actual outcomes may differ from the assumptions made and the
statements contained in this Report.

CONFIRMATION AND APPROVAL

This Report was endorsed by the ESG working group of the Company
(the "ESG Working Group”) and approved by the Board in March
2026.

CONTACT US

Your feedback is valuable to our continuous improvement, and we
welcome any comments and suggestions you may have on this Report
or our future ESG strategy in general. You are welcome to provide
valuable feedback on this Report or our sustainability performance at
www.sjwt.net.
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BOARD STATEMENT AND ESG GOVERNANCE
STRUCTURE

EESENRESGERREE

The Board

Exg

ERAEEMBESGEE

strategies
IRHEESGEIE 7 /A R g
e Review ESG-related goals and

] ESGAERA B 1R R I5 1R

e Oversee all the Group’s ESG issues

e Provide ESG management approaches and

targets

Department Management
HREEE

e Formulate ESG policies and procedures o
il 7E ESG IR A2 7
e Evaluate the effectiveness of ESG policies o

and supervise the implementation of the
plan to reach ESG goals
FHEESGER A AL - W BB A 8I8Y
B LWEDESGER

NS

ESG Working Group
ESG T/

Collect and analyse ESG data
W g K o #T ESG #E
Support the preparation of
annual ESG reports

B AR B F EESG s

Board’s Oversight of ESG Issues

The Group has established a comprehensive ESG governance
structure comprising the Board, departmental management, and
the ESG Working Group. The Board, as the primary decision-making
body, guides the Group’s sustainable development and assumes full
responsibility for ESG matters. It formulates ESG strategies, oversees
the assessment of potential ESG impacts and associated risks, and
ensures accurate implementation of relevant ESG policies as reflected
in this Report.

4 Starjoy Wellness and Travel Company Limited Z21REHRR B ER A F

EESEEHESGEER

AEBEREVERHEMESGERERE BHEZE
HFIEEERESG TIFEANX - EFEERER
REE  BEASENAHERR  YHESGE
HAZZHEE HHIEESCHRE  EEHER
ESGEE L ABARMNME  LHARERRITA
WE P RRAAARIESG UK



Environmental, Social and Governance Report 2025

Currently, the Group has established relevant ESG policies, including
the Detailed Rules on Energy Consumption Control and the Office
Environment Management Measures and others. The Group also
regularly identifies and assesses climate risks and opportunities to
review and enhance the current management system. This enables the
formulation of corresponding climate risk response measures and the
implementation of effective controls to ensure the stable operation
of business activities. The senior management of the Group aligns
ESG policies and procedures with the Board’s directives, development
goals, and priorities, while implementing appropriate controls. An ESG
management meeting, held biannually, includes key participants such
as Board members, the Group President, the ESG Working Group
leader, relevant department heads and supervisors. To strengthen
the Board’s and ESG Working Group’s competencies in overseeing
climate-related risks and opportunities, the Group continues to
build relevant capabilities by engaging with online resources and
educational materials offered through the HKEX ESG Academy.

The ESG Working Group

The ESG Working Group, consisting of key personnel from different
major operational departments who possess in-depth knowledge of
day-to-day business operations, plays a vital role under the guidance
of the Board. During the Reporting Period, the ESG Working Group
handled ESG matters, including presenting ESG targets, strategies,
and initiatives to the Board, assisting in the preparation of the ESG
Report, monitoring and documenting environmental and social data,
and addressing stakeholder expectations.

Regular reporting of relevant ESG achievements, climate risks and
opportunities to the Board to ensure comprehensive target review
and effective supervision. The Board has reviewed and approved this
Report and affirms that, to the best of its knowledge, it accurately
addresses the identified material issues and presents the Group’s ESG
management approach and performance.

STAKEHOLDERS ENGAGEMENT

The Group places high value on its stakeholders and actively
seeks their feedback on both business and ESG issues. We
maintain regular communication with stakeholders to gain a
comprehensive understanding of their concerns and perspectives.
Our key stakeholders include, but are not limited to, shareholders
and investors, customers, employees, suppliers, communities and
social organisations, media, the public, as well as government and
regulatory authorities. By engaging with these stakeholders, we aim
to identify potential risks and opportunities, leading to continuous
improvement in our business operations and the delivery of high-
quality services for enhanced ESG performance.

To facilitate effective communication, the Group has established a
range of channels through which we promptly disclose information
on our operations, ESG performance, and other relevant aspects to
stakeholders. This approach enhances stakeholders’ understanding
and recognition of the Group while ensuring their right to access
information and participate in our activities.
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The table below provides an overview of our key stakeholders and the TERBMRMNEBHHEURBEMAEEFS
various communication channels we employ to reach out to them and I mEHEMZBRKMRANSEEBERE -
address their needs.

Major Stakeholders Engagement Channels
FTEHGE SHEARR
Shareholders and Investors e Annual General meetings
BERKREE BREBFRE
e Financial reports
RS
e Announcements and circles
NE R
e Company websites
yNSIE S
Customers e Customer service hotline
P LYy BF R
e Customer complaint mechanism
B PR
e Social media
HE K
e Questionnaires
HE RS
Employees e Training, seminars and briefing sessions
8T 2ol BERENE
e Performance reviews
BREZ
e Employee complaint mechanism
B TR S
Suppliers 5 e Supplier evaluation meeting
e ] R s
@ e Supplier audit
HEREEZ
e Tender selection
KIEEE
Communities and NGOs e Community activities
L B N FE U 4 A 1 &
e Employees volunteer activities
BERIED
e Sponsor and donation
EBRBE
Media and the Public e ESG report
BRBEAR ~ ESG#R &
@ e Company website
yNSIE
Government and Regulatory Authorities e Written or electronic correspondence
BURT & BB B EEXRETFEE
e Phone meetings
ER
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MATERIALITY ASSESSMENT

Material issues in this Report refer to what may have a significant
impact on the Group’s business operations or have an actual impact
on stakeholders. To identify and prioritise these issues, the Group
conducts a materiality assessment survey every year, presenting the
findings in the form of a materiality matrix. The following matrix is a
summary of the Group’s material ESG issues:

2025 B 5E ~ b LRI Y
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ABEFNEZRBETHE RN AEENELKE
BEEATE FEFRNEELERFENEH -
RBAINBEREZSEE  AREEFET—
REBMFEHALS  WEEUHERNTEAZ5H
BHER -UTREERAANEEERRESGHRE

{I]@ A
<
£ Materiality Matrix
EEMER
- 15
&
[$]
c
S
O
o o 2
O HH 6
ke] E? o9 12
3~ v
[3]
< o 11
&8 O 58 15
5% v o
9 e:e:l
- 10-9 14
4
[ <
1
b 6
3
3 ,
W >
Impact on Business i =
Low s HEBHPE Han
Topic No.  ESG Issues Topic No.  ESG Issues
TEmT ESGEHRE TEmT ESGHRE
1 Emissions Management 9 Innovation Development
PERE 2 Bl % R
2 Waste Management 10 Advertising Management
BEEYER BEER
3 Use of Resources 11 Brand Building
BIRE A an W I R
4 Climate Change 12 Customer Experience
AR EEER
5 Training and Development 13 Product Responsibility
Bl kR EmEE
6 Occupational Health and Safety 14 Supply Chain Management
BEREEZS HrEgEEE
7 Employment Practices 15 Anti-Corruption
EEE1E B k&S
8 Labour Standards 16 Community Investment
LBIT%R| HRIRE
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During the Reporting Period, the Group identified a total of 16
material issues related to ESG, among which “anti-corruption” was
listed as the most critical key issue for the year. In future, the Group
will continue to identify and incorporate more ESG-related issues to
further improve its ESG framework.

ENVIRONMENT

The Group places great emphasis on the importance of environmental
management and remains committed to fulfilling its responsibilities
and commitment to societal well-being. We fully recognize that
business activities and operational practices may have varying impacts
on the environment, and as a result, we proactively adopt effective
measures to manage emissions and resource usage across our
operations. Guided by the principles of sustainable development and
green development, the Group is dedicated to minimizing the impact
of its business activities on the surrounding environment.

To achieve this, the Group has implemented comprehensive
environmental management systems and procedures that govern
our day-to-day operations, ensuring stringent control over pollutant
emissions, waste generation, and resource usage. These systems and
procedures allow us to continuously reduce our carbon footprint and
actively participate in the conservation of natural resources and the
ecological environment. By prioritising environmental protection, the
Group safeguards the ecosystem while methodically advancing the
achievement of long-term sustainable development goals.

Certain required climate-related disclosures, including but not
limited to quantitative financial-effects analysis, scenario-analysis
outputs and specific transition and physical-risk metrics, could not
be fully provided during the Reporting Period. Also, the Group
has not yet adopted internal carbon pricing in its decision-making
processes during the Year. This is due to (i) the Group’s current
limitations in internal capability, data coverage and modelling tools
(“Capability(ies) Relief”); (ii) the unavailability of reasonable and
supportable information without incurring undue cost or effort,
in relation to emissions and climate-risk data from industry and
investee companies (“Reasonable Information Relief”); and (iii) the
absence of sufficiently reliable methodologies to quantify the financial
effects of climate-related risks and opportunities (“Financial Effects
Relief”). The Group will continue to enhance its data availability
and climate-risk assessment processes over time and expand the
scope and depth of disclosures as these capabilities mature. During
the Reporting Period, the amounts involved in the relevant capital
expenditures, financing, or investments are relatively small and do not
constitute a material impact to the Group.
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Emissions

During the Reporting Period, the Group was not aware of any
material non-compliance with environmental-related laws and
regulations in relation to exhaust gas and greenhouse gas (“GHG")
emissions, water and land discharge, and the generation of hazardous
and non-hazardous waste that would have a significant impact on
the Group. Such relevant laws and regulations include but not limited
to the Environmental Protection Law of the PRC, the Water Pollution
Prevention and Control Law of the PRC, and the Air Pollution Control
Ordinance of Hong Kong.

Air Emissions
The Group's air emissions primarily consist of nitrogen oxides, sulphur

oxides, and respirable suspended particulates, which are generated
from the operation of the vehicles.

Types of Air Emissions Unit
BEREEmER B
Nitrogen Oxides (NO)) kg
FE(LWNO) F
@ Sulphur Oxides (SO,) kg
A (so) Fr
Respirable Suspended Particulates (PM) kg
8% FERLY) (PM) T

To minimise air emissions from vehicles, the Group has implemented
internal guidelines to promote environmental responsibility.
Additionally, the Group utilises eco-friendly unleaded petrol,
imposes restrictions on vehicle usage and speed, encourages engine
shutdown after parking, and conducts regular maintenance on
vehicles, generators, and other fuel equipment. Furthermore, the
Group is actively enhancing its greening efforts by implementing
filtration and absorption systems to effectively capture and neutralises
harmful pollutants. Electric vehicles will be considered in future when
purchasing new cars.

! In 2025, vehicle usage data from projects in various regions were included
in the statistics, based on which the air pollutant emissions data were
computed.
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Greenhouse Gas ("GHG”) Emissions

Greenhouse gas is one of the major contributors to climate change
and global warming. The primary source of greenhouse gas emissions
of the Group comprises direct emissions (Scope 1) from vehicle fuel,
use of refrigerants, as well as stationary energy fuel, such as diesel for
emergency generators. The indirect emissions (Scope 2) were sourced
from purchased electricity. During the Year, to present a more
comprehensive view of the Group’s GHG emissions, the Group began
to disclose certain categories of Scope 3 GHG emissions.

GHG Emission Reduction Targets

To reduce GHG emissions, the Group has formulated an initial target
and plans to gradually adopt more environmentally-friendly solutions
in its business operations, including the use of electric vehicles,
installation of LED lighting systems, and the gradual introduction of
renewable energy sources (such as solar power). The Group’s targets
were not established using a sectoral decarbonisation approach. We
aim to significantly reduce our Scope 1 and Scope 2 emissions within
the next two years compared to the 2025 baseline year, and will work
towards this goal step by step through the following measures:

o Vehicle transition: gradually replace some fuel-powered
vehicles with electric vehicles, aiming to reduce overall vehicle
carbon emissions by 5% compared to the 2025 baseline year;

o Renewable energy application: install solar panels for
photovoltaic power generation, ensuring that the amount of
electricity generated from renewable sources accounts for not
less than 5% of total electricity consumption;

o Energy efficiency improvement: fully adopt LED lighting
systems, striving to achieve at least a 5% reduction in
electricity consumption compared to the 2025 baseline year.
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During the Reporting Period, the GHG emissions of the Group was as

below.

BERE K2
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HEMA - AEEROREREBEHMOT ©

Greenhouse Gas (GHG) Emissions?

Different Scope of GHG Emission
BERBHEMNTREEE

Scope 1
&EN
Scope 2
#E?2

Scope 3°
& [Z 33

Total GHG Emissions (Scope 1&2)
BERBHERNEAE (BE1KR2)

Total GHG Emissions (Scope 1, 2&3)
BERBEFEHEE (BHE12K%3)

GHG Intensity
BERBHEREE

Unit
B

tCO,e
W —E i E =

tCOe
WE_SALIRE 2

tCOe
MR CiE 8

tCO,e
MR i E

tCO,e
WS biRE S

tCO,e/employee?
MR —fLiRE 8

/IEE?

Financial Year 2025

GHG emissions data is presented in terms of carbon dioxide equivalent
and are based on, including but not limited to, “The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting Standards” issued by the
World Resources Institute and the World Business Council for Sustainable
Development, “How to prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, the 2024
Sustainability Report” published by HK Electric Investments Limited and
the “CLP 2024 Sustainability Report” published by CLP Holdings Ltd and
the latest released average carbon dioxide emission factor for national
electricity in China, published by the Ministry of Ecology and Environment
of the PRC on December 2025.

The Group's Scope 3 emissions include indirect greenhouse gas emissions
from employees’ air business travel (Category 6) and upstream leased
assets (Category 8).

As of 31 December 2025, the total number of full-time employees in the
reporting scope of the Group was 1,589 (as of 31 December 2024: 1,895)
This data is also used for calculating other intensity data.

The GHG intensity data during the Year includes Scope 3, and therefore it
cannot be directly compared with the data for the Financial Year 2024.

Financial Year 2024

2025 B U 2 2024 S
215 447

39,745 56,829

N/A

24 AN A

39,960 57,276

N/A

39,984 il

25.16° 30.22
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Sewage Discharge

The Group primarily generates wastewater from cleaning and
maintenance activities. Unregulated discharge of sewage can
result in substantial ecological environmental risks. To effectively
manage the above environmental risks, the Group has established
and implemented standardized management processes concerning
the collection, treatment, and discharge of sewage. The volume of
sewage generated is mainly subject to the amount of water used.

The Group is actively dedicated to minimising wastewater discharge
and strictly preventing pollution of natural water sources. To this end,
the Group has implemented multiple control measures, including
strictly controlling water usage during cleaning operations, and
effectively intercepting wastewater by installing facilities such as
waterproof baffles and collection ditches to prevent wastewater
overflow. At the same time, we regularly conduct inspections and
maintenance of drainage pipes and ditches to promptly eliminate
potential hazards such as wastewater seepage.

Waste Management

The Group is committed to promoting the best use of resources in
all working locations to reduce waste at source. The Group’s non-
hazardous waste is mainly generated from office administrative
activities, and paper waste and construction waste.
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During the Reporting Period, non-hazardous waste emissions were as
below:

2025 B 5E ~ b LRI Y

K& R EFEEMHRET

Waste Management
BEERYEE

Types of Waste Disposal Unit
BEVEEER By
Construction waste Tonnes
RERERY A
Office waste Tonnes
WRNEREEY i
Plastic waste Tonnes
BHEEY 7]
Paper waste Tonnes
4R A
Total waste generated Tonnes
FEENEREYEE 7]

Waste Intensity
BRERNEE W EE

The Group reduces waste generation at source by improving the
recycling rate of waste, including categories such as glasses and
printing papers. The Group also actively promotes the use of recycled
office supplies, reduces the consumption of disposable items such as
plastic bags, and comprehensively promotes digitalization in the office
to further reduce paper usage.

To ensure the compliant and proper disposal of general waste
generated by the Group, we have continuously implemented various
waste reduction and resource recovery measures: strengthening
guidance on waste sorting promotion within projects and parks to
promote waste classification and recycling; enhancing source control
by arranging dedicated personnel to collect waste regularly, thereby
continuously improving the comprehensive utilization efficiency of
recyclable resources.

When dealing with hazardous waste, stringent measures are taken
to prevent leakage. This includes placing hazardous waste in sealed
containers during removal and transportation, utilising sealing
measures for other containers, and affixing appropriate signs and
warning signs. Ultimately, the government environmental sanitation
departments collect and handle the hazardous waste.

Environmental, Social and Governance Report 2025 20253R3%  #-

Tonnes/employee

Financial Year 2025 Financial Year 2024
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Use of Resources

The Group highly values all resources, including energy, water,
and raw materials, as part of our commitment to sustainable and
responsible business practices. We actively explore energy-saving and
green management measures to minimise resource consumption to
the greatest extent possible.

The Group has formulated the Office Behaviour Code to manage
office resources such as electricity, water, and paper. All the
employees are required to follow the rule of “Three cleanings, three
offs”, namely, “garbage cleaning, aisle cleaning, desktop cleaning,
power off, air conditioning off, and turning taps off.” In addition, the
Group organises environmental protection meetings and training on a
regular basis.

Energy Management

During the Reporting Period, the Group's energy consumption
information was as below.

BiRER

AEBIFERER KEERMBEMEER
ERBFEASERAEENEBERAGRN —
o  BPEBRROELRGECEERER  UE
AIBER D BIRIHFE ©

AEBEDHEHAETRER) - AEEED
KEBERERAZEER -MAEETHAEESTI=
B=EINRTE - BINERNIE - BRBE  BR
RHE - BEAER BEF= MK o thsh
AEBE N EHEBRREZENIFI -

HEREE

HEMA - AEENRRBERERDT -

Energy Consumption
BEIROH 3%

Types of Energy Consumption Unit
BERHEER B

Direct Energy Consumption MWh
EEERER K E B

Petrol MWh

H JK EL B

Diesel MWh

Seh JK LB
Natural Gas MWh

RIARR JKEL B
Liquefied Petroleum Gas® MWh

RAL AR PLyiss
Indirect Energy Consumption MWh
EEREREH IR B
Purchased Electricity MWh

SMNEE N KR

Total Energy Consumption MWh
HEERH R I LB
Energy Consumption Intensity MWh/employee
BERRERE kEKEE
6 In 2025, the Group included the usage data of gas stoves in canteens

across various regional projects into its statistical scope, and based on this,
calculated the energy consumption of liquefied petroleum gas.
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Financial Year 2025 Financial Year 2024

2025 B L E 2024 REFE
686.16 1,036.81
38.43 1.29
69.04 36.70
572.12 998.82
6.57 i@ A
74,908.29 105,905.58
74,908.29 105,905.58
75,594.45 106,942.39
47.57 56.43
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Considering the significant energy consumption attributed to
electricity usage, we prioritise the adoption of energy-saving devices
that comply with national regulations and standards. We actively
avoid the use of high-power lamps such as halogen, mercury, and
iodine tungsten lamps whenever possible. Additionally, we carefully
consider the light sources, control circuits, and lighting circuits during
both renovation and maintenance processes. To further optimise
energy efficiency, we have implemented scheduled shutdowns for
electrical machinery and equipment during holidays, ensuring minimal
impact on business operations.

The subsidiaries of the Group have implemented automated
combustion program control system for boilers used in heating
services. This allows dynamical adjustments in heat supply based on
load changes and simultaneously optimizes the air volume ratio to
ensure stable heating temperatures, thereby effectively achieving
energy saving and emission reduction goals. To further enhance
environmental awareness and facilitate energy conservation initiatives,
the Group regularly carries out energy-saving publicity and promotion
activities, actively guiding property owners, tenants, and employees to
participate in environmental practices and jointly implement various
energy-saving measures.

Water Resources

During the Reporting Period, the Group uses all its water from
municipal sources and has no difficulty obtaining suitable water
sources due to our office’s geographical location. The use of water in
2025 was as below.
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Water Consumption

AkE
Unit
B
Total Water Consumption m3
Ak#EE SJTOK

Water Consumption Intensity

RABRE

m3/employee

NIK/EE
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Financial Year 2025 Financial Year 2024

2025 BT L E 2024 B
3,604,928 2,876,764
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Water Reduction Target

The Group plans to enhance water efficiency through measures such
as installing water-saving devices and establishing rainwater harvesting
systems. Our goal is to achieve a 5% reduction in total water
consumption over the next two years compared to the 2025 baseline.
Currently, the Group has actively implemented a comprehensive water
resource management programme that advocates water conservation
and strengthens water recycling. Throughout our daily operations, the
Group consistently prioritizes the efficient management and utilization
of water resources. All facilities under the Group are equipped with
water-saving faucets and sanitary ware, with regular inspections and
maintenance of water tanks and pipes to prevent waste of water
caused by leakage. To further improve water-saving performance,
the water supply system will be shut down during night time and
holidays.

Within our residential areas, we have installed automated sprinklers
that offer more extensive coverage and operate at the most
appropriate times, leading to significant water savings compared to
traditional irrigation methods. We also emphasise water conservation
within our supply chain, actively assessing suppliers based on their
environmental and water resource practices. Suppliers who have
obtained environmental management system certification are given
priority.

Packaging Materials

The use of packaging material is mainly from the property
management services for protection and logistics to prevent material
damage. The Group’s packaging materials consumption data during
the year was as follows:

WL EKE T

REEHBEBRLREVKEEREIR/KEKRERE
SEREE  RABKEE - HIH B ZR2ERK
MENRN - BEERKEHR2025FEZHK 5% °
BAl AEBERGHETEEAKERE RS -
BEAMORAK  Waab/KERLBUK - FEAHEE
2BRBF - AEBBKRBKERSKE R EF A
ERNERMNE - AEBE NAORES R EHEKE
IKEEBE MR ARG - WEHE KA KEFET

mEHEE  BH2REHNKERRE - BE—
FRIERKY - HKERBERBRRAERE

TR -

g -u—
/J'G/

EERE RMACLKEEKES  LBERE
i A AEREENRHEEZEEENEEAR
BT REMARE KRR - HPITFERFKFIHIE
BEOVEIKIEN - RBERERNREKEREER
EBAEHER  CEBREEEBARENH
EERHEELEE - RERK  AEESEBERN
WRFERREREZ R AE— R RKE
HITREEAKER -

BEYH
BEYHEIEARDEEERS  FRELDR

Rk AR IERHESE - REBEFANBERDH
BREBURIT

Use of Package Materials

BRYRBER

Unit

B
Total Package Consumption Tonnes
BRYREREAS g
Packaging Materials Tonnes/employee

Consumption Intensity W& 8

BRYREREE
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During the Year, we did not use any packaging materials. Moving
forward, we will minimize the use of packaging materials as much
as possible to foster a sustainable business environment. To avoid
excessive use of packaging materials, the Group has also formulated
the principle of simple packaging and used recyclable packaging
materials as much as possible. The internal recording mechanism
for tracking the use of packaging materials in each region has been
established.

Environment and Natural Resources

The Group steadfastly fulfills its environmental responsibilities, actively
managing the impact of its operational activities on environment
and natural resources, and is committed to minimizing the negative
environmental effects of its daily operations. Focused on this
commitment, the Group actively advances a variety of effective
environmental protection and green development measures, strictly
adheres to all relevant environmental laws and regulations, and
promotes the harmonious coexistence between humanity and nature
while achieving sustainable development.

Tree management and conservation

The Group plants green plants in gardens, pedestrian, and recreational
areas. It has taken several soil and water conservation measures,
including regular fertilisation and irrigation, to maintain soil moisture
and fertility so that green vegetation and trees can thrive. If there
is a construction need, a net will be laid on the grass if soil erosion
results from dust and human trampling. In addition, Starjoy employs
experienced horticulturists and tree maintainers for plant cultivation.
They check the growth of the trees and take appropriate protective
and maintenance measures to make the plants thrive.

Addressing Climate Change

Public awareness regarding climate change continues to escalate
globally, and it has become one of the most frequently discussed
topics in the international community.

The Board bears the responsibility of overseeing climate and nature-
related risk management. It holds regular meetings to assess related
risks and opportunities and to reach a consensus on response
strategies and measures. Concurrently, it continuously reviews
greenhouse gas emissions and energy consumption through regular
business meetings to monitor progress against climate-related targets.
During the Reporting Period, the Group’s remuneration policy was
not linked to climate-related performance. The management team is
responsible for executing the climate-related risk strategies formulated
by the Board, mitigating risks, and fostering cross-departmental
collaboration to ensure the successful achievement of our objectives.

Environmental, Social and Governance Report 2025 20253R3% ~ 1 & R EE
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The Group places high importance on the potential impacts of climate
change on our business development and daily operations. We have
established and continuously improve our climate risk management
mechanism. Through regular identification and assessment of related
risks and opportunities, coupled with the implementation of effective
controls, we safeguard the robust operation of our business activities.

Strategy

The Group recognises that climate-related risks and opportunities will
continue to affect our business over the long run. To systematically
enhance our climate risk response capabilities, we identify key climate-
related risks and opportunities. We adopt a combination approach
of scenario analysis, communication with internal and external
stakeholders, and internal discussions to assess their potential business
impact and review the Group’s climate resilience. This process enables
us to formulate targeted response proposals and integrate them into
our overarching climate strategy. The key implementation steps are as
follows:

AEERSEERAREBLHEEERMATES
ENEERE CEYIYRENERERARER
BE ERTEHMHH - FEEBERRERE I
EmERER  REXKEHNIBEERE -

R

AREBRA - F1xAE 7 2 B2 4 08 18 1 R KR B
MAKEHRMNEBELTE - BERIEIR
TR E R S RE D - AP BRI L f LA
BETHER  HEERBELN - REMINEEF
SEMERRE  URABTRESTA  FEEY
EBMEERE  YERASENRKRIE - AU
HIEHEENEE TR U ERABRRBRIRE
B - TEEBIEAT

Identification B

ik 7 .

o BRAIBRMRERZRBETM

¢ Based on the TCFD's’ climate risk and opportunity categories, we screen for a list
of climate risks and opportunities applicable to the Group;
Conduct internal climate risk identification and assessment;

BRETCD R REAREAKBEE  GREARFEANIREABRNERESE;

~

and value chain;

3

e Analyse the short, medium, and long-term impacts of climate risks and
opportunities from the two dimensions of severity and likelihood of occurrence;
e Evaluate the impact of key climate risks and opportunities on our own business

o NEBEREARLHEZ_MELE SWMRREMERENEN T8 REXE
o HMtHRRRERESBHASEENEEENTE,

~

7 The Task Force on Climate-related Financial Disclosures (TCFD) was
established in 2015 by the Financial Stability Board, an international body
that monitors and makes recommendations about the global financial
system.
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~

. ¢ Conduct climate scenario analysis;
Evalua‘hon ¢ Explore financial quantitative models and impact assessment

EF (4 . BREEEEAR
. FHABBILADAREREHY

~

¢ Formulate policies to address climate risks and opportunities through internal
discussions and consultations.

Response
i o ERABHBIBN HERRERABENELSRE -

Climate Scenario Assessment and Response Strategy SIRIEETF1ERELZFHE

With reference to IFRS S2 — Climate-related Disclosures and the 7% B2 B (BB % W& £ RS2 55 — R IF I8 8
Stock Exchange’s related implementation guidance, and considering 18 ) Nt XTI EMIES| © £4 N % & i3
our dual business attributes of multi-regional property management ¥ EIRENEELSELEEN  HERIEHE
and commercial operation in Mainland China, the Group conducted I1EED MU EEETEZE - DT HESG TIE
climate-related scenario analysis to assess the Group’s climate /4HZEFE @ BASEXBREEEHIFTA S22
resilience. The analysis was led by the ESG Working Group and [AEE @ [ERI A A £ B R (F RS o

completed in collaboration with various business and regional

departments. The results have been reported to the Board and

incorporated into the Group’s climate strategy.
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Two localised scenarios — a low-emissions scenario and a high-
emissions scenario — were selected. Based on the assessment reports
of the IPCC® and adjusted in line with China’s “Dual Carbon” goals,
national industry emission reduction policies, and regional climate
characteristics, they are consistent with international climate
agreements and domestic commitments:

EREHR SHMMEALEER 22
IPCCER AT HE BAaTEEHK] BR Wit
TTERBEBR M ESRIR AR BEERRR
ek - A RDEAGE — 2

Low-emissions
Scenario .
EamER .
(SSP1-2.6)

Global society takes strong action to limit warming to within 1.5 or well below 2 ¢;

EREGRIBOTEH  SABEHE1SCURARBEERR2C;

~

High-emissions

Scenario

RHBRR .

(SSP5-8.5)
NS

the end of this century.

¢ Climate change response is unfavourable, with global warming exceeding 4 ¢ by

RESBCEHTR  FHERERIFBEERBIC -

~

Low-emissions Scenario (1.5 ¢ or well below 2 ¢)

Amidst growing global awareness of sustainable development,
actively addressing climate change has become an international
consensus. To achieve the goal of limiting global warming to within
1.5T or well below 2T by the end of this century, countries and
regions are strengthening their climate action, accelerating the
transition by setting emission reduction targets and implementing
stringent emissions policies. Concurrently, increased investments in
the low-carbon sector is driving the development of key technologies
such as energy efficiency improvements and the application of new
energy sources, speeding up the low-carbon transition across society.
Furthermore, consumer preference for green and low-carbon products
and services is strengthening, further incentivising enterprises to
shift towards green operational models. To systematically assess
the potential impacts of strong global climate action under the
Paris Agreement’s 1.5C or below 2 goal, the Group selected this
scenario for its analysis.

8 The Intergovernmental Panel on Climate Change (IPCC) is a scientific
body established under the auspices of the United Nations to assess and
synthesize global research on climate change.
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High-emissions Scenario (over 4 t)

If the world fails to fully recognise the severity of climate change and
countries lack effective action, fossil fuels will likely continue as the
world’s primary energy source, greenhouse gas emissions will continue
to increase, and atmospheric concentrations will keep on rising. The
resulting physical impacts will intensify significantly, with global mean
temperature potentially rising by over 4T by the end of this century,
and extreme weather events becoming more frequent and acute. To
assess the exacerbated impacts resulting from insufficient or failing
climate action, the Group referred to the NGFS® “Current Policies”
scenario, which represents maintaining the status quo with no
additional emission reduction policies, and the IPCC SSP5-8.5 scenario
(a development path with high fossil fuel dependency), characterised
by economic development reliant on fossil fuels and continue to have
high greenhouse gas emissions without additional climate policies.

The Group believes that proactively addressing climate change will
not only help reducing the adverse impacts of climate-related risks on
us and strengthen our operational resilience, but also help us to seize
climate-related opportunities and enhance our business performance.

Identification of Climate-related Risks and Opportunities

The Group has incorporated climate change-related risks into
enterprise risk management to identify and mitigate potential risks
related to climate change. A total of 5 climate-related risks and
opportunities were identified by the Group, comprising 3 physical
risks, 2 transition risks, and 4 opportunities. A quantitative assessment
and prioritisation were conducted for the level of impact of these risks
and opportunities respectively. Our ESG Working Group regularly
oversees climate-related issues and risks to ensure our strategies
incorporate these critical factors and to formulate corresponding
response measures.

o The NGFS “Current Policies” Scenario assumes that only existing climate
policies continue without significant strengthening, leading to insufficient
global action and higher physical risks from climate change. It is one of the
reference scenarios developed by the Network for Greening the Financial
System (NGFS), a coalition of central banks and financial supervisors.
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Type of Climate Risk/Opportunity
KRR - #EER

Time Range

s ) 5

Level of
Impact

TERE

Impact on Value Chain

HEEENTE

Acute Risk:
Typhoons and
heavy rains

o MR
e[ & & R

Physical Risks .
ERERE

e Acute Risk:
Extreme cold or
heat

o ZMEREM -

B R EEE

e Chronic Risk:
Sea level rise

o 1E2MEER :
B E L7

Short-term
(1 to 4 years)
52 HA
(1E4%F)

Short-term
(1 to 4 years)
g A

(1&24%)

Long-term
(>10 years)

R H
(>104F)

Medium
th

Medium

=

High

=
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For upstream, land and infrastructure
development is restricted, and demand for
energy suppliers fluctuates;

For midstream, costs for property facility
maintenance, disaster prevention design,
and heating/cooling equipment upkeep
increase; properties in low-lying areas require
additional flood control facilities, leading to
decreased asset value;

For downstream, it affects resident safety
and comfort, tenant satisfaction, and investor
confidence; poor management could lead
to tenant attrition and weakened market
demand.
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Level of Impact on Value Chain
Type of Climate Risk/Opportunity Time Range Impact
RixE - #EBEE iy ) 5 FERE HEEENRE
Transition Risks ¢ Policy and Legal:  Medium-term Medium For upstream, the Group relies on consultants
R b Enhanced (5to 10 years) and technology suppliers for carbon emissions
emissions & HA data and environmentally friendly products;
disclosure (5E104F)
o HENMEE: For midstream, it faces increased compliance
B E IR costs, requiring the establishment of
monitoring systems and adjustments
* Market: Medium-term  Medium to business models to align with new
Changes in (5to 10 years) preferences;
consumer & 5
beha"i?‘{r (5210%) For downstream, while increased transparency
and shifting can enhance investor and customer trust,
E[efaerences failure to transit in a timely manner could
¢ miﬁ o » lead to decreased demand for traditional
7ﬁ§%17§3%'fb services as customers may shift to greener
Rl s ¥ 22 competitors.
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Level of Impact on Value Chain
Type of Climate Risk/Opportunity Time Range Impact
RIxEE - #HBEE KRR FERE HEEENRE
Opportunities e Products and Medium-term High These opportunities can bring long-term
BB Services: (51to 10 years) = competitive advantages to the Group.
Development and/ #F Hf
or addition of low- (5Z& 10%) For upstream, supply chain reliability can be
carbon goods and enhanced through collaboration with green
services technology suppliers and a diversified supplier
o EmkR®: network;
B BN, k38
1 8% 75 an A0 AR 75 For midstream, low-carbon property

management services can be introduced,
process resilience can be strengthened, and
business scope can be expanded,;

e Resilience: Medium-term Low
Enhancing supply (5 to 10 years) 1K
chain reliability and

i ili Hi . .
business resilience For downstream, it can attract environmentally

¢ @"E S (52 10%) conscious tenants and investors, enhance
E%Tﬁﬁﬁ@ﬂ brand image, and increase revenue streams
R ZE by entering new markets and consolidating
e Market: Medium-term High customer base.
pestomew - _Gover B R AR EE K SRR ES -
. o) U AR R R S
TTHERBEAE  RITHEEA SN
e Market: Medium-term Medium
Changes in (5-10years) A s BIREHE R ERDESTE RS
consumer h eI mIZE M IR R S hRE
behaviour (5-104F)
and shifting T E - BERSIRREEENEPER
preferences BE EARBER UEBEANTS
o« Wi : IR AR - B % P AR -
HEETREL
Ko ff i 45
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Description of Risks and Operational and Financial Impact

Assessment'®

Risk/Opportunity Type
R - HBER

Opportunities
JEB| e 0 444 3 9 8 R

Physical Risks Typhoons and e The frequency and severity of

EREE heavy rains extreme weather events such as
o EEE N FEM typhoons, storms, heavy rains, and

extreme cold or heat bring acute and
chronic physical risks to the Group’s
business. The Group’s productivity
will be reduced under extreme
weather conditions as the safety of
our employees is threatened during
operation work at construction sites
and the power grid or communication
infrastructures might be damaged.

e WA -BARE EWM BEXEE
Fhim KRR EFMHNIARRBRER
JE % AN SR B Y ZE TS T R B R
RENEREAR - £ m KRB
AT BRERETMIERBRE
FEIZEXRIBEBUAREMEL
BAERRE]ESE -

e Extreme cold or
heat
o BEUMSE

e Sea level rise .

. BFEEL

Sea level rise has long-term impacts
on property management and
infrastructure in coastal areas. Issues
such as foundation settlement
arise, significantly increasing the
frequency and difficulty of property
maintenance and repair.

e BTHEEAHBERENYEE
BNERRGBEXNRELE - #h
EEHE  MEREEENA
IR E RIEERTT -

For the quantitative estimation of the financial impact of climate-related 10

EERMBRETME

The Group’s production capacity may
decrease, potentially exposing it to
risks related to non-performance and
delayed in performance, leading to
increased operating costs and cause
a direct negative impact on the
Group’s revenue.
AEBEWERIERE  ATsemE
e B A SRR B X R
EREERA LA THAEHE
MEREFEENBRTE -

Operational costs for property
flood control upgrades, repairs and
maintenance, and facility corrosion
resistance increase.

MEPRBGE RIERE - RIE
MBEEERA LT -

HWRRIERBE HWENM B EMEBLEE &

risks/opportunities, based on reasonable data availability exemptions, the
Group is currently unable to obtain the relevant data without incurring
unnecessary costs or effort. The impact of the results of the scenario
analysis on the Group’s strategy and business model.

RERBEMRESR  AEBEBAMBEABEFTHHT
BERAKBINERTISHBESE - BS9
I REERERBREBRANZE -
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Description of Risks and Operational and Financial Impact
Risk/Opportunity Type Opportunities Assessment?
Bk HBER TR e 0 444 58 9 4 3 BERUBLEFML
Response To minimise the potential risks and hazards, the Group has established mitigation plans, including
Measures flexible working arrangements and preventive measures and extra formwork protection under bad or
PE¥ i extreme weather conditions. The Group will explore emergency plans to further reduce the vulnerability

of our installations in extreme weather incidents to enhance business stability.
RBEARERIEENEARNEE AEEEHTERRERFS  BREENTIELBE RN #EE -
ARFERBS F R im KRGS T RIEINNERRE - AEEEARESE - SHEE-THRER
19 #) 5% Bt 3 18k i R SR R AF RO BB 59 1~ DAIB R RIS 1 -

Transition Risks e Enhanced e To achieve the global vision of e To align with the PRC government's
A b emissions carbon neutrality, the Group expects emission reduction targets, the
disclosure the evolution of the regulatory, Group may increase investment in
o W{LHEMEHEE technological and market landscape energy conservation and emission
due to climate change. reduction in the future, leading to
o REWRPIKRFAMESR K& increased costs.
BFEE MEATERBEEE o AERATEBMAREEER A%
RlxF b m &g - [ R SR AT B IR ER RE R HE IR A
BXAREE N o
e Changesin e Consumer preferences are shifting e Developing new service products
consumer towards green and low-carbon leads to increased costs.
behaviour products. o FIEFMMAREER KA LHA-
and shifting o HEERTMACEIEREE -
preferences
s HEBETREI(L
N o5 &
Response ¢ In response to the policy and legal risks, the Group constantly monitors any changes in laws or
Measures regulations and global trends on climate change to avoid related risks. In response to future demand
FE e from merchants for green, environmentally-friendly, and low-carbon products, the Group integrates

the concept of green development into its operational processes to reduce carbon emissions.

o RIEHBERINEFERAR AEETEHFEESEZFEIEANEME L R2IRAEE(BL - LA
BeBAERR - HERKGERR ERERNBAEFR  AEERKEEEREIMAELE
12 ORIEHRBER -

0 For the quantitative estimation of the financial impact of climate-related ' HREBRER MENT BT EMECHEE &
risks/opportunities, based on reasonable data availability exemptions, the REEBAENER  AEEBANEZNERTHLET
Group is currently unable to obtain the relevant data without incurring NERARSENNBERATRERABRE -B5S
unnecessary costs or effort. The impact of the results of the scenario MERHEBRBEEREBEANTZE -

analysis on the Group’s strategy and business model.
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Risk/Opportunity Type

BB HBRE

Opportunities
Hia

For the quantitative estimation of the financial impact of climate-related '
risks/opportunities, based on reasonable data availability exemptions, the
Group is currently unable to obtain the relevant data without incurring
unnecessary costs or effort. The impact of the results of the scenario

Development
and/or addition
of low-carbon
goods and
services

FR A, S8 hn
1K TR 7 am AN AR 75

Access to new
markets
EAFTIS

Enhancing supply
chain reliability
and business
flexibility

et EE ]
SMMEBENS

Changes in
consumer
behaviour

and shifting
preferences
HBETREL
Ko ffm 47 45 5

Description of Risks and

Opportunities
JEB| e 0 444 3 9 8 R

Innovative services need to adapt to
green and low-carbon requirements.

BIFTBRTS B AR B KA B -

Introducing green and low-carbon
suppliers to optimise the supply
chain.

SIARR B ER B CH e -

Consumer preference for green
brands and low-carbon products is
increasing.
BB E B A6 bR AR E @ B
1R 47 20 -

analysis on the Group’s strategy and business model.

Operational and Financial Impact

Assessment'®

EERMBRETME

Consumer preference for green
and low-carbon products
drives revenue growth. Green
operations utilising economical and
environmentally-friendly energy
sources help reducing operating
costs in the long run.

HEERIFZEERIKER K
BRI R - BEERAKER
RELIR - REFBEEEERRK -

Collaborating with green and low-
carbon suppliers attracts more
consumers and increases revenue.
HgeEmHERaE Rl E
LHEER  RAZEK-

Shops and shopping centres
with green operations achieve
sustainability performance superior
to peers, enhancing market
competitiveness and operation
revenue.
HELENBBMBYDL A
SEBERENERRAZE RBAD
ST MEY -

HWRRIERBE HWENM B EMEBLEE &
RERBEMRESR  AEBEBAMBEABEFTHHT
BERAKBINERTISHBESE - BS9
I REERERBREBRANZE -
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Impacts and Strategic Adjustments under Low-emissions
Scenario

Core Impact: Emission disclosure and reduction requirements
from the policy side intensify transition risks and increase
compliance costs. However, on the market side, demand for
green properties surges, creating opportunities for low-carbon
services. Industry concentration will shift towards companies
with low-carbon operational capabilities.

Strategic Adjustments: Accelerate energy efficiency renovation
of existing properties (e.g. replacing with photovoltaic
lighting, smart energy-saving air conditioners); integrate low-
carbon property services into core business segments, develop
standardised green property management product packages
to meet tenants’ green demands.

Impacts and Strategic Adjustments under High-emissions
Scenario

Core Impact: Physical risks intensify significantly. Costs for
flood control and corrosion resistance upgrades for coastal
properties rise substantially, and losses from operational
disruptions caused by extreme weather increase. Although
transition risks are somewhat mitigated, market-side green
preferences will still drive industry change; failure to invest in
low-carbon businesses will lead to customer attrition risks.

Strategic Adjustments: Optimise asset deployment by
formulating long-term renovation/replacement plans for
coastal low-lying properties that are severely impacted by
sea-level rise under the high-emissions scenario; establish
an extreme weather emergency budget pool, incorporating
climate risk costs into the annual operating budget to ensure
adequate emergency funds; maintain a foundational layout of
low-carbon services to address the irreversible green demand
on the market side.

Although this scenario analysis is based on publicly available
authoritative climate data and industry trends, the following
significant uncertainties remain, which may affect the accuracy of the
analysis results:

)

28

Unpredictability of Climate Change: The timing and intensity
of extreme weather incidents are subject to randomness,
making it impossible to simulate their immediate impact on
property operations with complete precision;
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Variations in Policy Implementation Pace: Climate policies
specific to the property industry at the national and local levels
are not yet fully defined, and uncertainties exist regarding the
timing and stringency of policy implementation;

Supply Chain Coordination Risks: The effectiveness of the
Group’s low-carbon reengineering and emergency disaster
prevention depends on the capabilities of upstream equipment
suppliers and engineering service providers. The climate
response capabilities of supply chain enterprises may affect the
efficiency of the Group’s strategy implementation;

Changes in Market Demand: The rate at which consumer/
tenant green preferences increase is uncertain. If this increase
is slower than expected, it could lead to returns on investment
in low-carbon service businesses falling short of expectations.

Based on the results of this scenario analysis, the Group has the
capability to dynamically adjust its short, medium, and long-term
strategies and business models in line with climate development

trends:

Short-term:

Can rapidly adjust emergency budgets and property
maintenance plans to address physical risks from extreme
weather; promptly follow up on policy developments to adjust
emission disclosure and compliance work arrangements;

Medium-term:

Can optimise the pace of investment in low-carbon businesses
based on scenario development trends, and adjust property
asset renovation and allocation plans to balance transition
costs and market opportunities;

Long-term:

Can adjust the Group’s overall business development direction
based on long-term trend judgments from scenario analysis,
gradually reducing the proportion of assets with high climate
risk, and establishing low-carbon and resilience as core
development attributes of the property management business,
ensuring the Group’s business model is aligned with climate
change trends.
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SOCIAL

Starjoy’s success relies on each employee’s efforts, dedication, and
contribution. We believe that how we treat our employees and
support their growth will affect how they serve our customers and
communities, and determine how sustainably we can develop as
a company. The Group has been committed to building an equal,
dignified, and inclusive work environment with fair compensation and
abundant career opportunities so that our employees can demonstrate
their expertise.

Employment
Recruitment, Promotion, and Dismissal

Starjoy has stipulated key human resources management practices in
the employee handbook of the Group (the “Employee Handbook").
The Group promises to provide all candidates with fair access to
information and resources and adhere to a robust recruitment process
through multiple recruitment channels such as websites, headhunting,
internal recommendations, and campus recruitment. The human
resources department of the Group and the recruitment team
are responsible for candidate selection and interviews. During the
interviews, candidates are informed about the working environment,
job duties, remuneration, and welfare factors. Factors such as
capabilities, academic qualifications, practical working requirements,
professional knowledge and language proficiency are considered
under a transparent and friendly recruitment environment.

Each employee can choose to move into a managerial or professional
technical position for vertical or horizontal career development. Staff
appraisals that form the basis of promotion and salary adjustment
are conducted regularly to assess employees’ job performance under
the principle of performance, talent, and competitiveness. The Group
prioritises the promotion of an employee who has demonstrated
outstanding performance as a kind of reward through an open and
fair assessment system.
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The Group respects and protects the rights and interests of employees
following the Employee Handbook. We have no tolerance for unfair
dismissal and ensure the dismissal procedure is fair and transparent.
The procedures and conditions of dismissal and contract termination
are outlined in the Employee Handbook.

Working Hours and Rest Periods

The Group has specified the arrangement regarding employees’
working days and hours in the Employee Book and resists all forms of
forced labour. All overtime work is voluntary and will be compensated
with compensatory time off or appropriate overtime compensation
and allowance covering meal and travelling expenses. Apart from
annual leave, the Group has provided employees with all kinds of
holidays, including statutory holidays and other paid leaves such as
marriage leave, maternity leave, paternity leave, compassionate leave,
etc. All information related to attendance, holidays and benefits has
been clearly stated in the employment contract. The Group places
great emphasis on employee care and cultural development, and has
formulated the Employee Care and Compassionate Support Work
Guidelines to further regulate and optimize the employee care service
system. These guidelines clearly define various employee benefits and
compassionate support matters, covering measures such as birthday
greetings, festival greetings, wedding congratulations, and childbirth
gifts. Through systematized and meticulous services, we aim to
safeguard employee rights and enhance their sense of belongings and
cohesion.

In addition, the Group advocates work-life balance culture by
organising activities to enhance employees’ well-being. The Group
will organise activities during important festivals to foster a sense of
belonging among employees.

Equal Opportunity, Diversity, Anti-discrimination

The Group is committed to creating and maintaining an inclusive and
collaborative workplace culture. Starjoy treats employees of different
nationalities, races, ages, genders, religious beliefs, and cultural
backgrounds fairly and equitably and protects the legitimate rights
and interests of female employees. The Board also recognises the
importance of diversity at the work force of the Group (including the
senior management) was approximately 1.31:1 male to female. The
Group shall not tolerate any forms of discrimination and harassment
at work and is committed to preventing it. We ensure that employees
equally enjoy their legal rights to fair compensation, rest and leave,
labor safety and health protection, social insurance, and benefits.
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The Group is committed to fostering a diverse workforce. If any
employee experiences intimidation, humiliation, bullying, or
harassment, including sexual harassment, they are encouraged to
report it to their employee representative, or directly to management
or the general manager. We will take these complaints seriously and
address the issues promptly.

Remuneration and Benefits

The Group has established a fair, reasonable and competitive
remuneration system for employees. All qualified employees are
entitled to competitive wages, comprehensive insurance coverage,
and medical benefits. In accordance with the Social Insurance Law of
the PRC, the Group pays “five social insurance and one housing fund”
for all mainland employees, namely, endowment insurance, medical
insurance, unemployment insurance, work-related injury insurance,
maternity insurance, and housing provident fund. The Group also
pays Mandatory Provident Fund for employees in Hong Kong through
the Mandatory Provident Fund Scheme Ordinance of Hong Kong. The
Group reviews remuneration packages annually to ensure they meet
the market standards to attract and retain talent.

Employee Communication

The Group has established diverse and open internal communication
channels, covering various methods such as work reports and
performance assessments, staff satisfaction surveys, and emails.
These channels are used to extensively collect employee opinions
and suggestions regarding corporate development, employment
relationships, compensation and benefits, and the fulfillment of rights
and responsibilities. The Group is committed to keeping all feedback
from employees strictly confidential to protect their privacy.

During the Reporting Period, the Group was not aware of any material
non-compliance with employment-related laws and regulations
that would have a significant impact on the Group. Such laws and
regulations include but are not limited to the Labour Law of the PRC,
the Labour Contract Law of the PRC and the Employment Ordinance
in Hong Kong.

32 Starjoy Wellness and Travel Company Limited ERERBRHER AT

AEBBORNELZ TR TIEEE - AP
EAERRG - &F AR E (BRERE)
MEEREERRKRS  HEXRAEEEHAK
BRE - RPBRELFZFRFALRERRZ

FHEE e

FrBH R 757

AEBERYIAY SEBAABFHNETHME
R -MAGEREERHEEZAARFINTE
ZHNRBRERBEEN - REB(PEARK
MEHEREE)  AEERMEANLEEZM
[Af—x | BIBEZRRE  BERR  KERR -
IEBRE  EERBEEFEAES - AEETTR
BEA(AHERBETEGRI) REERERES
MEBIEREE - AREEFRIHFMFTE - A
ERANAEMSEE  EmA RS REEAT -

ETEBE

AEBRIZTHBNOANMBEKS  RETE
EREERTE BEIREERAE EHEZRE
RE BERWEBTABOERRE  BERBE -
FENGEN  REEOTEIEMNEREAEE ALK
BEGEYHAANRE B THREES TUBBRE -
SARIE 8 TALES -

RI|BEHR > AEEY TABEAREERER
MRDAR AR M A RBEREATENER -
FZEERIOERBRERETRR(PEARANE
BENE) (PEARANMBELEHERE) LEE
CER A -



Environmental, Social and Governance Report 2025
2025 BB ~ A& R R

As of 31 December 2025, the Group had a total of 1,589 (2024: & Z 202512 A31H > AEBERFELEB H
1,895) employees based in PRC, and Hong Kong. A 1,589(2024 : 1,895) %S -

The employee breakdown and employee turnover rate are as follows:  {E BB NIEE R KL EWT ¢

Employees Size Breakdown

EEAZHAA

Financial Year 2025 Financial Year 2024

2025 B 2024 B E
Total Number of Employees EE#E 1,589 1,895
By Gender &1 Bl 8l 5
Male B4 904 1,068
Female egid 685 827
By Age RERE S
30 or below 305 AT 321 454
31-50 31 E 5058 1,082 1,221
51 or above 51583 186 220
By Employment Type REBEAEES
Full-time 2 1,589 1,895
Part-time FRE - -
By Geographic Region R BE 5
PRC B 1,581 1,887
Hong Kong BB 8 8

During the Reporting Period, the overall employee turnover rate of MR EHERN  AEBNEEEERKL X E34%
the Group was 34% (2024: 47%). Figures below present details: (2024 : 47%) ° FFIBEZIAT -

Employment Turnover Rate'!

BERKLEN

Financial Year 2025 Financial Year 2024

2025 B N F 2024 BA A
Overall employment turnover rate  #{EBFH kb= 34% 47%
By Gender &1 B8l 5
Male Sk 36% 51%
Female pegis 30% 43%
By Age RERE S
30 or below 30 IA T 70% 66%
31-51 315 £ 5075% 25% 38%
51 or above 513 A = 24% 64%
By Geographic Region Rt @& 5
PRC a2 34% 47%
Hong Kong aBn - 25%
" Employee turnover rate is calculated by the number of employees left n BERALRIRHEHRNEE REAZFRE

during the Reporting Period/Total number of employees in the specified HTEREAESMAE x 100%5+E

category at end of the year X 100%
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Health and Safety

The Group recognises the importance of providing a healthy and safe
work environment and cares deeply about our employees’ well-being
and comfort.

The Group has conducted risk assessments to reduce our employees’
potential safety hazards under the Safety Management System of
Aoyuan Health Life Group (Version 3.0). The Group has launched a
safety management team responsible for fire alarms and disasters,
consisting of units for vigilance, rescue, evacuation, equipment and
facilities, communication and response. Fire drills are conducted
annually, so employees are familiar with proper emergency response,
exits and fire passages. After each drill, the commander-in-chief
organises each team to assess the drill's effectiveness and revise the
emergency plan implementation. Employees are required to keep the
workplace, storage, parking lots and other areas clean and ensure
that the objects are correctly in place to avoid fire passage blockage.
Devices, pipes, and machinery with potential hazards are subject to
regular checks and maintenance.

The Group has also been awarded with Advanced Collective in Fire
Safety Work at Pubu Aoyuan Square and the Advanced Collective
in Mianzhou City for our dedication to fire safety public welfare
activities.

To raise employees’ safety awareness, the Group provides compulsory
pre-job safety and health training to new hirers and occupational
safety education for existing employees covering emergencies such as
fire, traffic accidents, and pandemic prevention and control. During
the Year, the Group completed safety management training as part
of Safety Production Month from January to June. Honorary medals
and certificates are awarded to outstanding units and individuals.
The Group also has a safety management team that has formulated
emergency plans for handling vehicle emergencies.
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In addition, the Group organises physical examinations for all qualified
employees. We have maintained labour insurance, work-related injury
insurance and commercial insurance for our employees, including
but not limited to group accident insurance and employer liability
insurance. In work-related accidents, the insurance department will
assist employees with their recovery and other living expenses as
soon as possible. The Group has also continued to organise work-
life balancing activities for employees and other activities to promote
healthy living practices.

During the past three years, the Group’s work-related fatality rate
were 0%, 0% and 0.05%, respectively. The Group was not aware
of any material non-compliance with health and safety laws and
regulations that could have a significant impact on the Group.
Such laws and regulations include but are not limited to the Labour
Contract Law of the PRC, the Production Safety Law of the PRC, and
the Occupational Safety and the Health Ordinance of Hong Kong.

2025 B 5E ~ b LRI Y

AN NEBERABEAREREERNHERITEH
BPMERRBEEESITRE  THRREEERR
B (BRETRREEEING REEEER) - £
BETHERE  RRIFSERVER KA
EERX T ERRTRHEED AEETEES
BESRTEHTEELRNEE R EMERRE
EEBENES -

EBEZFR EENETTHREDBA0% 0%
MO0.05% ° REBNAEAMBREERERES
SHEEERERMEANEBERERZENS
Mo ZEFERERBIEETRERA(PEARKL
MELBEE) (FEAREKMEZ2EEE) R
BRCBELE RBEREH)

Unit Financial Year 2025 Financial Year 2024  Financial Year 2023
By 2025 B BUF B 2024 R EFE 2023 BT BFE
Fatalities due to work injury Case
EIET = = - 1
Work injury Cases
% = 15 5 17
Lost days due to work injury Days
AISBRNITHEEH H 323 29 833
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Development and Training

The Group recognises the importance of talent development by
establishing an internal management training and development
system. The Group endeavours to meet employees’ different needs
through various training programmes, including corporate culture,
talent echelon and professional empowerment. Staff training helps
enhance the employees’ comprehensive competencies and identify
the technological and organisational evolutions for the Group.

Specialised Talent Training Program

This plan is based on the core concept of “three transformations”
promoting managers from “professional managers” to “business
partners”, and achieving risk sharing through a profit sharing
mechanism. Promote the transformation of the headquarters’ role
from a “controller” to an “empowering platform”, and unleash
the vitality of frontline autonomous operation. Build an ecosystem
of “personal growth and organisational win-win”, forming a talent
radiation effect of “cultivating one and driving a whole”. The plan
focuses on the management platform team, project leaders, and
reserve forces, adopting a dual track model of “training + practical
experience”, striving to reserve core backbone with strategic vision,
market insight, and team leadership ability, and provide strong
impetus for achieving the Group’s strategic goals.

The Group has established a systematic employee training
curriculum, which is broadly divided into three core categories:
corporate culture, talent echelon, and professional empowerment
training. Among these, corporate culture training covers areas
such as corporate culture promotion, integrity education, work
style development, and centralized training for new employees.
Talent echelon training focuses on developing core talents through
various specialized programmes to strengthen the corporate talent
development reserve. Professional empowerment training revolves
around property management, commercial operations management,
brand management, and cost bidding. Concurrently, the Group has
implemented a mentor programme and job rotation mechanism for
new employees to help them quickly integrate into the Group, adapt
to job requirements, and accelerate their career growth.
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Human resource department and administrative department of the
Group are responsible for planning and evaluating training activities,
setting training goals and designing training programmes. All related
training records have been kept in human resources department of
the Group. An evaluation is performed after the training by employee
questionnaire forms, which will form the basis for future training
plan development. The Group will constantly improve the quality
of training through employees’ evaluations of trainers, training
effectiveness and structure.

During the Year, our training programme encompassed a wide range
of topics, a few of which are outlined below:

o Fire safety and elevator safety training

o Operational procedure training for engineering staff

o Customer communication skills training for business
department

° Courtesy and reception etiquette training for customer service
department

o Al training course

o Food safety production training

° Emergency response training

o Regular theft prevention drills

o Customer complaint handling

o Property laws and regulations training

o Merchant management case analysis training
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During the Reporting Period, the breakdown of the percentage TR&EHIR  RERILEBENESHTIEER
of trained employees by gender and employment category are as 7 tbARARZAT -
follows:

Percentage of Employees Trained

TFIEEES
Financial Year 2025 Financial Year 20242

2025 BA B 2024 PR
Overall bt 100% 100%
By Gender RERE S
Male S 56.9% 56.4%
Female ik 43.1% 43.6%
By Employment Categories REBEREES
Senior Management SREEE 0.6% 0.3%
Manager level and above 4B R A E AR 25.1% 23.2%
General Staff —RETL 74.3% 76.5%

During the Reporting Period, the average training hours per employee & Hif - NEBEB R EENTFHHEIFHN A
of the Group were approximately 98.2 hours (2024: 43.8 hours). The ~ 98.2 (2024 : 43.8) /NiF - IR B M B (E B RV &
breakdown of average training hours completed by each employee by & & 1E & Tk Tl A FH &M T

gender and employment category are as follows:

Average Training Hours (Hours)

ZIH PR (M)

Financial Year 2025 Financial Year 2024"

2025 T E 2024 BA R [E 3
Overall = 98.2 43.8
By Gender RERE D
Male St 104.2 42.6
Female pegid 90.3 452
By Employment Categories RERELE S
Senior Management RREEE 36.7 5.0
Manager level and above #eB R A £ R 44.8 17.1
General Staff —RET 116.8 52.0
12 Due to the revision of the calculation methodology, the percentage of ™2 AR E HEAMIER] 2024 R FERAT A X3
trained employees for the Financial Year 2024 has been restated. EEBOHBEET -
3 Due to the revision of the calculation methodology, the average training '3 HARFTE A EMNER] 2024 FENZIEE
hours per employee for the Financial Year 2024 have been restated. ANLLEES| -
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Labour Standards

Protecting human rights is a core principle. The Group has always
been consistently upholding the principle of paying respect to human
rights and stringently prohibiting the use of child labour or forced
labour in all aspects of its operations. During the recruitment process,
the Group reviews candidates’ identity documents and conducts a
background screening to prevent child labour. Individuals under 16
years of age are not allowed to work in the Group.

All employees are required to sign labour contracts with the Group
voluntarily and legally. The employment contract specifies the
employee’s working hours, location, and primary work duties to
prevent work beyond their scope of responsibilities. If overtime is
needed, overworking is consensual and compensated by extra pay
or time off in lieu based on relevant laws and regulations to prevent
forced overtime work.

The Group maintains a zero-tolerance policy towards any behaviour
involving the abuse, oppression, or sexual harassment of employees.
Such actions are stringently prohibited, regardless of the reason.
Once any violation is confirmed, the individuals involved will have
their labour contracts terminated or their probationary period ended.
The Group has also clearly stated in its contracts with suppliers and
subcontractors that illegal labour is prohibited to prevent any violation
of human rights.

During the Reporting Period, the Group was not aware of any material
non-compliance with child and forced labour-related laws and
regulations that would have a significant impact on the Group. Such
laws and regulations include but are not limited to the Employment
Ordinance of Hong Kong, the Labour Law of the PRC, the Labour
Contract Law of the PRC, and the Provisions on the Prohibition of
Using Child Labour.
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Supply Chain Management

The Group treats all suppliers as vital business partners and clearly
specifies requirements for suppliers in terms of commercial,
environmental, and social aspects, which include compliant
operations, human rights protection, prohibition of child labour,
environmental protection, health and safety, etc.

When selecting cooperative suppliers, the Group consistently
adheres to the core principles of fairness and justice. We determine
the engaged parties through compliant methods such as exclusive
procurement, direct procurement, quotation, price comparison,
and competitive bidding, ensuring a transparent and standardized
procurement process. The Group has established a complete
supplier database that regularly updates suppliers’ information.
The Group considers environmental performance at meetings and
social responsibilities and prioritises suppliers with environmental
management system certification or who have advanced
environmental protection versions. The Group tends to sign contracts
with suppliers that have achieved high scores for two consecutive
years. If a supplier does not meet the standards or cannot provide
appropriate corrective actions, it will be removed from the supplier
list.

For construction projects, the Group has optimised the construction
plan for contractors and formulated safety precautions to ensure safe
construction and reduce environmental pollution. Project inspection
will be conducted in the event of any breach of the terms of the
agreement.
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Green Procurement

The Group firmly practices the concept of green procurement to
promote the sustainable development of its operational model. In
the procurement activities, we comprehensively assess environmental
benefits and prioritize the purchase of environmentally-friendly,
energy-saving, and consumption-reducing raw materials, products,
and services. We constantly improve the procurement standards and
system framework, regulating the entire process from product design,
procurement, and production to packaging, logistics, sales, recycling,
and reuse in an economical and environmentally friendly manner. The
Group strictly prohibits the use of hazardous chemical substances in
merchandise parts and materials, and collaborates with upstream and
downstream partners to advance the development of a green supply
chain, jointly promoting the sustainable development of the industry.

The Group aims to reduce environmental and social risks throughout
the supply chain and build a sustainable relationship with our business
partners through the above practices. During the Year, the Group has
491 (2024: 580) suppliers located in PRC. The Group confirms that
our suppliers comply with all environmental and social standards.

Product Responsibility

Responsible corporate practices are the key to business resilience. The
Group believes quality products and customer services are crucial to
building stable and healthy customer relationships. Hence, we have
formulated a series of relevant policies and guidelines committed
to continuously improving the quality of the Group’s products and
services.

Given that the Group’s core business focuses on property
management and commercial operations rather than manufacturing,
the disclosure requirement regarding the percentage of total products
sold or shipped subject to recalls for safety and health reasons
(KPI B6.1) is not applicable to the Group.
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Customer Service Quality

The Group has established a comprehensive service management
system that focuses on creating core business value. It continuously
improves standardised service capabilities and digital operations. With
a professional service system and steady performance, the Group has
received multiple industry awards and recognition this Year.

o 2025 China Property Service Enterprises South China Top 30
o China Top 100 Property Management Companies in 2025

To strengthen the Group’s service quality control, we have
formulated the Aoyuan Group 400 Customer Service Hotline
Complaint Handling System and various quality service standards.
It covers the precautionary and execution measures from customer
service management, shopping mall management, environmental
management, inspection management, label management, health
and hygiene management, security, and fire prevention, to complaint
handling. Moreover, customer interviews and satisfaction surveys
are conducted based on actual business needs to understand their
real needs. The Group has set up a customer complaint mechanism,
where customers may contact the Group through the customer
service hotline and social platforms for service issues.

Data Protection and Privacy

The Group recognises and fulfils its responsibilities in relation to the
collection, holding and processing or use of the personal data of its
customers. Personal information must be collected with customers’
consent, and information is restricted to designated business
purposes and only accessed by authorised personnel. The Group has
an encrypted data system in place, with staff access rights classified
according to business needs to prevent inappropriate disclosure.
Employees are required to attend the training on privacy protection to
enhance their awareness of data protection and sign a confidentiality
agreement to undertake responsibility.
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Advertisement and Labelling

Under the principle of “Sincerity, Truth, Accuracy”, the Group
strictly abides by the laws and regulations relating to property and
commercial management services to ensure the advertising content
is factual, unbiased and neither misleading nor deceptive. The Group
also regularly assesses updates to applicable laws and regulations
to improve product advertising and label management. Moreover,
the Group has established stringent sales guidelines on providing
customers with compliant and lawful service information to safeguard
customers’ legitimate interests. The Group also regularly assesses
updates to improve advertising and label management. The Group is
in stringent compliance with the Civil Code of the People’s Republic of
China, which require the protection of the personal rights, personal
safety, property rights, privacy and intellectual property rights of
consumers, customers, and the public.

Intellectual Property Rights

The Group values and protects intellectual property rights. The
Employee Handbook stipulates that employees are strictly prohibited
from disclosing confidential information, including but not limited to
the Group’s strategies, business interests, know-how, inventions and
intellectual property etc., to any third party during employment and
even upon termination of employment.

Regarding intellectual property protection, the Group stipulates that
when cooperation with an external organisation, the terms of the
contract shall be set to ensure that products or services provided by
the partner are free from infringement of any intellectual property
right. In addition, the Group avoids infringing the intellectual property
rights of third parties (other companies and individuals) and conducts
regular research and tracking of information such as patents within
the same industry.
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Safety of Customers

The health and safety of customers are always Starjoy’ priority. The
Group is committed to creating a comfortable and safe living space
for our customers. To achieve this goal, an emergency mechanism
has also been established to prevent and minimise accidents,
and safety risk identification assessments will be conducted on a
regular basis. The Group regularly invites professional and technical
personnel with relevant qualifications and experience to check the
communities” decorations, external walls, glass, and elevators in case
of any potential safety risks. The Group assigns personnel to inspect
the property’s surrounding area and be on duty in the control room
to ensure that the fire service installations are in good condition and
escape instructions are clear. An emergency handling mechanism has
also been built up, in which any safety accidents are required to be
immediately reported and handled by relevant departments to ensure
customers’ safety.

During the Reporting Period, the Group was not aware of any
material non-compliance with any laws and regulations concerning
health and safety, advertising, labelling and privacy matters in relation
to products and services provided that would have a significant impact
on the Group. During the Reporting Period, the Group received a
total of 400 complaint cases, involving 2,108 customer requests.
The types of requests mainly covered customer service, engineering
maintenance, environmental hygiene, and order management. All
work order cases were closed strictly according to corporate internal
procedures. The Group also conducts regular project inspections and
provides project feedback follow-up to further enhance the service
standard.

Anti-Corruption

The Group has formulated sound internal policies and guidelines in
accordance with the Anti-Corruption Law of the PRC to prevent all
crimes such as bribery, extortion, fraud, and money laundering. The
Group has established an independent audit and monitoring centre to
monitor and prevent potentially illegal acts.
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During the Reporting Period, we provided 2,960 (2024: 3,004) hours
of anti-corruption training to our employees and board members.
The training covered various topics, including recent updates on anti-
bribery and corruption issues and practices. The Group's eight major
regulations stipulates the daily behaviours of employees and specifies
that employees must not engage in acts or activities revolving around
bribery, extortion, fraud, and money laundering. Employees should
avoid engaging in any circumstances that might involve a conflict of
interest with the Group or its associated companies. Employees must
sign to confirm that they have understood and will follow the code
of conduct before employment. In case of any violation, the Group
will terminate the labour contracts without paying any economic
compensation. Any losses suffered by the Group due to misconduct
would be reimbursed at its discretion. The suspected criminal offence
would be transferred to judicial authorities in accordance with the
law.

During the Reporting Period, the Group had one concluded legal
case. During the Year, the Group discovered that a former employee
failed to return a “temporary charging card” after leaving the Group.
He used the card with any authorisation to supply electricity to a
hotel, then collected and appropriated the electricity charges for
personal consumption use. The amount involved was RMB150,000.
Upon discovery, the Group immediately reported the case to the
public security authorities. The former employee was arrested in
September 2025 according to law, and the related legal proceedings
were concluded by the end of September 2025. The former employee
compensated the Group nearly RMB50,000 in accordance with the
court judgment. To prevent similar incidents from happening again,
the Group has further strengthened internal controls and preventive
measures, clearly requiring resigning employees to return all company
property and complete handover and inventory checks. Concurrently,
the Group has replaced most of the “temporary charging cards” with
a backend networked management mode. For projects with actual
usage needs, the “one card per project” management regulation
is stringently enforced, limiting each employee to hold only one
“temporary charging card,” thereby standardizing the use and
management of company assets.
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Whistleblowing Policy

To promptly identify, uncover, and properly handle various violations,
the Group has set up an open and transparent whistleblowing
channel and issued the “Regulations on Supervision 2.0”. Employees
can report any discovered improper conduct or suspected corrupt
activities with reasonable grounds to the designated department
within the Group. To effectively protect the rights and interests of
whistleblowers, all reported matters are kept strictly confidential to
ensure that the whistleblower’s identity and personal privacy are not
disclosed. The Group solemnly undertakes that whistleblowers shall
not be subjected to unfair dismissal, improper disciplinary action, or
other forms of harrassment, and their legitimate rights and interests
shall be protected in accordance with the law.

To strengthen the awareness of bribery prevention among
management and general employees, the Group conducts regular
special anti-corruption training every year. Simultaneously, the Group
requires all new employees to participate in integrity education to
help them enhancing their ability to manage conflicts of interest, and
requests employees to sign the Employee Integrity and Self-Discipline
Commitment Letter to reinforce their vigilance regarding the risks of
corruptive behaviour.

In addition, the Group also compiled the Regulations on Supervision
and Reporting Work, which clearly defines the reporting and handling
procedures and encourage employees to report in accordance with
the law. During the Reporting Period, the Group discovered one case
involving a former employee, which has been concluded. For details,
please refer to the “Anti-corruption” section of this report. Apart
from this, the Group has no knowledge of any concluded legal cases
regarding any forms of fraud raised by the Group or its employees.
The Group was not aware of any material non-compliance with
relevant laws and regulations of bribery, extortion, fraud, and money
laundering. Such laws and regulations include but are not limited to
the Anti-Unfair Competition Law of the PRC, the Criminal Law of the
PRC, and the Anti-Money Laundering Law of the PRC.
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Community Investment

In pursuit of business success, contributions to the community are
also crucial to building a solid relationship with stakeholders in the
operational regions, which stimulates our sustainable development.
Since its establishment, the Group has participated in various public
welfare activities through consumption- driven poverty alleviation,
charity sales, charity donations, free clinics etc. In addition to
charitable activities, the Group is committed to building a healthy
life ecosystem for owners of all ages. The forms of activities include
teaching support, public welfare running, animal adoption, intangible
cultural heritage exhibitions, fire drill, anti-fraud publicity etc. To show
the Group’s commitment to fulfilling its corporate responsibilities, it
has formulated a relevant policy, which properly sets out the work for
community investment.

The Group’s community investment is mainly focused on three main
areas:

o caring for the elderly in the community
o supporting children and youth development
o caring for public health

During the Year, with the theme of “Back-to-School Season, Senior
Citizens’ Day, and Red Property,” and combined with festivals and
solar terms, the Group held a series of community benefit activities.
These can be mainly divided into two categories: cultural activities and
convenience services, totalling 1,458 sessions. The cultural activities
covered the needs of all age groups and included diverse formats such
as community dinners, fun competitions, neighbourhood dumpling-
making events, joint celebrations for National Day and Mid-Autumn
Festival, community “Senior Citizens’ Day,” community badminton
friendly matches, and New Year's Eve events. Convenience services
targeted the everyday struggles of property owners, launching services
such as community Traditional Chinese Medicine consultations, free
haircuts, knife sharpening, and carpet cleaning, effectively addressing
residents’ daily needs. These activities attracted a total of over
187,500 participants. Through these heartfelt service initiatives, we
comprehensively enhanced the living happiness and satisfaction of
property owners, strengthened the emotional connection between us
and the community, and contributed to building a harmonious and
friendly community sentiment.
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“Warm Neighbourhood, Joyful New Year”
Dumpling-Making Event
DRIEHE  SLTEIBRTFED

Community Badminton Friendly Match
tEPERREE

2025 New Year's Eve Gala: Auspicious Horse
Gallops, Ushering in a New Chapter Together
2025F [ BHE  HEFEIBFR
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“Warm Winter Solstice, Love in Jinyu” —
Community Winter Solstice Dinner
[BERLZE  BESEHILEHERE
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