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AuUuGroup .

FAR S
ABOUT THIS REPORT

HSsRAE Description

FRERHE () BRABROBRATENRAEMBATZ2025FRE. HERERRS
( [ESGEE] ) . AREEERRERLTNIRE. HERERTEHNEEIES. REHK
#. FEERMMEEAENRE, BERR. REE. BF. BT, #ER. SFE8H. BT
NEEHE. HEREAREFNZEESHAETRMEER TN THE, TSRS 5EA TR
REEZERITRTBE,
This report is the 2025 Environmental, Social and Governance Report (the “ESG Report” ) of
AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. and its subsidiaries. It is intended to present, in
a systematic manner, the Company’ s sustainability philosophy, governance mechanisms, annual
practices and relevant performance in environmental, social and governance aspects, so as to enhance
shareholders, investors, customers, employees, suppliers, business partners, governments and regula-

tors, communities and the public’ s understanding of the Company’ s sustainability efforts and
support more constructive engagement with the Company.

FEEHEE (R) BREFBROBRATRENBAR (%8 [HERMD] s (28] |

MBEABRRFENATIFERS) wRLEEM, LIHEGEBHERBMERAT ( [E8X5
Frl ) EHRAIRE (RR. HEREGHRSTA) (Appendix C2) FHEBKEER, it
wEE. BF/HEE. fER. BE. HEREMAZHERESLZHA.

This report was prepared and published by AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. and
its subsidiaries (collectively, "AuGroup” or "the Company”, for details of the list of subsidiaries, please
refer to the Company's annual report) to comply with the listing rules of the Stock Exchange of Hong
Kong Limited (" HKEX ") and its Environmental, Social and Governance Reporting Code (Appendix C2)
and other relevant disclosure requirements, and for the reference of investors, customers, suppliers,
employees, the community and other stakeholders.

HE R BEREHEROERAE
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AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

HEsEE Reporting Boundary

freEsRiAs, ARESEREFE (R) BREEBROBRATNENBATIR20255F181
AZE2025F 12331 HEEMERR. AE8RERNHEINMEREENR, MBoRBERNTISNER
SHIRIEERIR, BEREESPHTER. BEMAARSZEIREE 20255 FREHER
REBEREF—EL

Unless otherwise specified, this report covers the ESG-related information and data of AuGroup
(SHENZHEN) Cross-Border Business Co., Ltd. and its subsidiaries for the period from 1 January 2025 to
31 December 2025. Explanatory information that involves matters before or after the reporting period

will be separately indicated in the relevant sections where appropriate. The reporting boundary is
aligned with the consolidation scope of the 2025 annual report.

Hesingiey il Basis of Preparation and Reporting Principles

RNRETEREREER, TRREHSELTEREES]:

® EEUERS (IR HEREGHRSTH) (Li#RRIAppendix C2) MiERHES EXERARE
® ISSB (IFRS S1 B ERERIFSERMEE—NREEK) & (IFRS S2 RIGIERHHEE)

® GRIE[HHEHREER|

O E=GRBEEINZEZE: 1SO14064MERIEER / HSHEFIE5 |

® Hifth: EESErHEESREEZE (SDGs) &

This report was prepared and disclosed in line with or with reference to the following standards and
guidelines:

@® Hong Kong Exchanges and Clearing (HKEX) ' s Environmental, Social and Governance Reporting
Code (Listing Rule Appendix C2) and related guidelines and frequently asked questions.

ISSB IFRS S1 General Requirements for Disclosure of Sustainability-related Financial Disclosures
and IFRS S2 Climate-related Disclosures

Global Reporting Initiative Standards (GRI Standards)

Greenhouse gas (GHG) emissions accounting and calculation: ISO 14064 and relevant nation-
al/local emission factor guidelines

Others: United Nations Sustainable Development Goals (SDGs), etc.
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ER/5E Reporting Principles

EEN: AFZFREER. XFEY. EEENNAN DAL RS R SRR
ESGRE, WEEEEmIFHENE. BN mERS sBREREREDTERMSRE
MARRAERFIREE.

Eit: HREBUSHRBEEIUEE, MRESEYUREUENTIURE, WEERAER FRIEE
SFEAE. ik BR. FIELEREREECKE.

T RREEREADFREERERIIIRER, T NFEcLIFaE, JIKEE.
BERNMRAEIRIRASESGEIFRIA,

—HE: BREREEK. SEtORENEERSEREMTEE, NSRRI LEAT
CfEEITINGE, MEREHREXOEEE, QNESEERAE(FHRA.

Materiality: With reference to regulatory requirements, business substance, management priorities
and stakeholder concerns, the Company identifies the ESG topics that are material to this report and
makes targeted disclosures in the relevant sections. Details of stakeholder engagement and the
materiality assessment will be set out in the subsequent sections of the report.

Quantitative: For key performance indicators currently available, this report seeks to disclose them in
quantitative terms and, where applicable, explain the relevant measurement bases, methodologies,
assumptions, calculation tools and sources of conversion factors.

Balance: While presenting the Company’ s annual progress and achievements, this report also reflects
areas requiring further improvement, in order to provide a truthful, prudent and unbiased view of the
Company' s ESG management status.

Consistency: Unless changes are required due to regulatory updates, optimization of statistical meth-
odologies or adjustments to the reporting boundary, this report will in principle maintain a compara-
ble reporting basis. Any material changes in methodology will be explained in the relevant sections
where appropriate.

REERY Access to the Report

REREASLB RS ATIE, WREBRZAIKEZ LR AN AT,

This report will be published as a standalone report and will be made available on the HKEX news
website and the Company’ s website.

#HE R BEREHEROERAE
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Company Profile

HE (D) BEREROBRAT (BREARME: 2519.HK) mKIZA20105:9813H, 43
MRSRYI, IMEES. RE. BK. SEFURELIHEE. AaeUAEFIRNEmERE
RKEFAERNRBPESHRHOMRIRER, KESRERARESRN. 2¥BEHFW
XiSEe. HEEEIERE NS ERVAMLEE, BEEERM [REEFE] BETHZ W
EERRERARTS.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd. (stock code: 2519.HK) was established on 13
September 2010. Headquartered in Shenzhen, the Company has branch operations in Hong Kong,
Changchun, Ningbo and the United States. The Company is positioned as a brand operator and
export logistics service provider focused on high-quality furniture and home living products. Backed
by systematic multi-brand operations, end-to-end digital capabilities, supply chain management and
a flexible organizational structure, AuGroup serves consumers across a wide range of “home and
living” scenarios.

HERDEEINETHIMEER, TRERKEFRR TR, AT UTIERETEE.
mEER. NENENRERE. RAER. BB LESFRIImEER, IEE Amazon,
Wayfair, Walmart £E=788¥S. BEELNE N RERERRAEES, FEER
W BRI EEEER.

AuGroup is a globally leading brand e-commerce enterprise and a national-level e-commerce demon-
stration enterprise. The Company offers a portfolio of branded products spanning home furniture,
home appliances, power tools, and reaches end consumers through third-party e-commerce plat-

forms including Amazon, Wayfair, and Walmart, as well as self-operated websites and offline channels,
thereby advancing global brand expansion and the build-out of an end-to-end value chain.

20255, AREEREREZOMBEREER. mhd. HEER Al BREFSEEER
FERTT, WA [SEEARERERER EHER] ROBE, BBHEFIRIEIR S
Sl EEEEN, HEISENRET SKeBEERFEE,

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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In 2025, the Company continued to advance coordinated improvement across products, branding,
supply chain and Al applications around its core furniture and home living categories. With the core
objective of comprehensively increasing its online market share in furniture and home living catego-
ries, through the scientific division and structural optimization of business segments, the Company
will promote the Company’ s transformation from scale expansion to quality improvement.

HELRRY | IKEERINER | Exterior view of AuGroups Shenzhen headquarters.

#HE R BEREHEROERAE



LAl =t =374 Al Mission, Vision and Corporate Culture

e

{E#p Mission

FBS: Vision

ERHR, ANESEs

Empowering Connections, Inspiring a Better World

IR LRERER—mEEE
The World's Leading Online Furniture & Home Living Brand Group

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

HERERRARIEIRIBEREENEERNEQ. ATEESRMES [F2. §f R
HiEs. MorvER| | WFEIPREEEERR. IEMEERIEARARNERER. A

SRR [BmiT. BIEE. Bk 588 NATE, BRELAR. 2. QIEATHH,

=8 TEPHFEER.

AuGroup regards culture as the soul of long-term development and the foundation of team cohesion.
The Company’ s core values are “Commitment, Concentration, Long-Termism, and Creating Good
Products” , which serve as important references for management decisions, policy design and talent
selection. The Company also advocates a talent philosophy of “character, accountability, capability
and self-drive” , and emphasises an open, fair and equitable mechanism through which employees

can grow together with the enterprise.

Eiva)

Commitment

5T
Concentration

REIESE

Long-Termism

I T
Creating Good
Products

BORSMIF N TR, WETE. 5
B EES. SRERE.

EBOREOER, MIERRYE, MRALE
FERAE, RS, RS,

Ei5aiaR. RIIBHUSRFIONS, 3*
BEBARR. ~EESRNERA R,

FSEEEEFIIEEAYAEmR, FEHEN.
. e, BkalimE,

SoEie

Act with integrity and fulfil one’s duties; be
honest, diligent, accountable and grateful.

Stay focused on core goals, do the right
things, solve problems at the root and pursue
professional excellence.

Commit to long-term value creation, build
enduring competitiveness and pursue shared
growth with the Company and partners.

Create products that exceed customer
expectations by focusing on details, strength-
ening systems, driving continuous innovation
and pursuing quality excellence.

P/06
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R Strategic Positioning, Business Layout and
=
E?ﬂﬂgiEﬁL %ﬁm&%ﬁ Organizati Onal Support

20255, NEEGEREFREROME, HESIERGENER, TEM. mhE. HEERAI
ERFZEEREERRE. TERR REBERNGE, BUERGALER, RLSHE
FREXFGRERRE, SEEREME, SNEAREREREDEHRTD, TR, 8
HEEMEERIETT, AImEE, BEETUENRMESER, EHEER, KPR
SHEEBINKEE, FECEEMEERERE, SERREAEM(INER. BUNRESEREERE
EBREER, Al EBRR, ASBEBRFRAIGCHRINIETSESR, BEBELHMENBRIFEARE
2, R AR R R,

In 2025, the company focused on the core categories of furniture and home furnishings, promote the
implementation of various businesses, and achieve breakthroughs in multiple dimensions such as
products, brands, supply chains, and Al applications. On the product side, we focused on the creation
of the ultimate explosive model, strengthen refined product control, simultaneously promote the
coordinated development of medium and long-tail businesses, enrich the product matrix, and make
every effort to enhance the market competitiveness of the furniture and home furnishing category; on
the brand side, continue to promote brand building and improvement, establish brand independent
stations, and build an independent and controllable brand operation system; On the supply chain
side, we steadily promoted overseas procurement and continue to improve our global supply chain
network, aiming to lay a solid foundation for improving product delivery efficiency and optimizing
cost structure. On the Al application side, the company actively explored the implementation scenari-
os of AIGC technology and drives efficiency improvement and business model innovation by gradually
empowering content creation and daily operations.

T CES SRS

Refined operation Dual-drive model

Bl O, TEEEn. KEEEEER + 1 LRE/ IR, )
Improve the success rate of product incubation and Co.m.prehenswe supply chain system + core capability
strictly abide by business indicators. building.

AR
Digital efficiency

NS Kk AL ek Eﬁi\ ,7&7\2;: D:REE /EI\/ EI Rl N
PSR, AR, SSESS MSEE, ol S

User insight, product development, brand marketing and S . . .
independent welosite operations. Deep integration of Al with business processes to support

data-driven intelligent decision-making.

PR LRES

Four core capabilities

#HE R BEREHEROERAE



U=z sEnE (il Honours, Qualifications and Regulatory Discipline

20256, NEHECYRBRAEHERSSIEER, HFNERYIMH2025FRIT5 R
BENTEE, BE025HRAE0048222E, LRATEFRESEAERET (R

TEAGHIEEATER IS RTRELRGE | | SURBIERE. dBRE

S ERASTAEE, RNT AT ERRITRSAEN,

In 2025, the Company made further progress in terms of honours and qualifications, including being
included in the public list of Shenzhen' s 2025 Advanced Technology Service Enterprises, ranking No.
222 among the Guangdong Top 500 Enterprises 2025, and Chairman Lu Haizhuan receiving the title of

“Outstanding Builder of Socialism with Chinese Characteristics among Non-public Economic Person-
ages in Shenzhen” . These recognitions reflect the Company’ s growing comprehensive strength in
professional capability, enterprise scale and social recognition.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

15H NE
ltem Details

R TER RS (R 5
Advanced Technology
Service Enterprise

BRI ARIFEE
Included in the list of Advanced Technology Service Enterprises.

EEHEE 2025EEERTPEES0058, 582224,
Enterprise ranking Ranked No. 222 among the Guangdong Top 500 Enterprises 2025.

ESERIESETPET N)IMIFAEFEEATES TR SR 1ER

BASRE & R
Personal recognition Chairman Lu Haizhuan was awarded the title of “Outstanding Builder of Socialism with Chinese

Characteristics among Non-public Economic Personages in Shenzhen'”

RSN, NEPESERRE EEIRIBIAEAIRBIA, FOIR, HheiEi s tiin

= kK & &
SRERE—FgiE,

During the reporting period, the Company secured 18 intemational design awards (including 13 Red
Dot Awards and 5 iF Design Awards). Including the Red Dot Design Awards highest honour, the
Best of the Best Award.

EmaRetEEIR

Design Awards

P/08
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AiFEEEER
sSustainahility Governance

RNENUIFEREESHALTLE,. BIRFIEECEEESBE, FFEtEERE. 1akE
PEERTEEGRERS. EEIERRAER. FITERS26E, SEMhEEREE,
AESEVHERERERE. EIREEMRIEE. ESCITIFIVARRREE, =SIMeeaRrE
P TRYRT RHES R EIAHE], SSOIETHAERIRME. RRMHEEHE.

The Company integrates sustainability into corporate governance, strategy formulation and
day-to-day management, and continuously promotes the deep integration of environmental, social
and governance factors with its core business operations. Around governance structure, stakeholder
engagement, issue assessment and risk management, the Company has gradually established a
sustainability governance mechanism led by the Board, guided by specialized committees, coordinat-

ed by the ESG Working Group and implemented by functional departments, with a view to enhancing
the forward-looking, systematic and transparent nature of governance.

CllE7 =it S-== Sl Sustainability Governance Structure

-
Board of Directors

ELR I [RERRARHE

Supervise

Report and Authorize

HIKEEE
Strategy Committee

Suppervise
and Authorize

ESGIT{E/E
ESG Working Group

AHEESREIARUE / Figure: Sustainability Governance Structure

- 1 ROERIEHE
Report




NEFHERFAHEESE. BREZEEGRESCTIFVEEBAIN=EREEE. EFSFRUF
EERTFNRSRENRAREE, AEEREATIRERRSR. BIREEE, FHlH
HESGEIEHIE. ESGHRENREAKRESGEIH, HEEZSTFRARMIEERKE, SEHESGH
FASEIRE TR, DiTEEsHs, 1BEESGHEITIEREERE, ESGITIFVAIFRYTIERIE
EWE, BEREESCHERS. BENRTPRIRE], AESIPHEEFET(FE], WHREESG
iR, A AR B ERERIET .

Building on the sustainability management basis disclosed in 2024, the Company continues to adopt
a three-tier governance structure consisting of the Board of Directors, the Strategy Committee and
the ESG Working Group. As the highest oversight and decision-making body, the Board determines
the Company’ s sustainability direction, strategy and objectives, and reviews and approves the ESG
management system, ESG report and significant ESG matters. As a research and guidance body, the
Strategy Committee studies, analyses and evaluates ESG-related matters and guides day-to-day ESG
work and report preparation. As the executive and coordination body, the ESG Working Group formu-
lates ESG strategies, objectives and medium- to long-term plans, organizes departments to imple-
ment annual work plans, and coordinates ESG risk and opportunity identification, stakeholder
engagement and information collection.

ELAZRET, EEERERSIITHE, AENEFERAREZESTARNEEEKEN
RERTERE, HREMMER HERENFEEE. BS5FHPAFRERESFE. &
HE, XBETMIMIREERNEERA, AETERS. SEHEE. FRIE. KER
A NRARMRSE TR, X EEREREREMANTSEREERIE.

Within this structure, the management is responsible for coordinated execution, translating the
requirements of the Board and the Strategy Committee into concrete actions, mobilising cross-func-
tional resources and driving the implementation of key issues. The Securities Affairs Department
serves as an important hub connecting the Board, management, business units and external regulato-
ry expectations, and undertakes policy coordination, issue advancement, information collection,
disclosure coordination and rule tracking, thereby helping sustainability requirements become more
deeply embedded in governance and operations.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

EiakEe TN FTEWE BnEH
Governance body Role Primary responsibilities Governance focus

ERITERRELD. BIREEE, U ECEEAESCRDR. FFE

= BoBNAREE  ESGHE. ESGRENEARESGEHIE, RN BN,
Board of Direct Highest oversight and Reviews sustainability direction, strategy and Oversight of major ESG
Oald O Lreciors dedision-makingbody  targets, and approves the ESG system, ESG risks, annual reporting and
report and significant ESG matters. key issue progress.
- s S HEEESCHEIEE THIT
b ST T, DHRGHEESGIERIRIE, JB8ESCH oo
Etﬂ]n%é-\ ERH/MD?};E}GZM%d P,%‘I{’E&%E%,%ﬁ%o E)‘T’#Uﬂm’f@uﬁo
Strategy Committee CSRAItN aNAGUIAANCE o1 dies, analyses and evaluates ESG matters and Analyses signiicant ESG

body issues and provides

guides routine ESG work and reporting. ecommendations

P/10
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S)=E= EfZ TERE Y=
Governance body Role Primary responsibilities Governance focus

WES%U, i%ﬂfﬂ%ﬂﬁ%’%’f, rffE

SRS, R EEeEE S RBa e ] RS
S TEARE e, SElP S REE H EhE,
ESGT/E)vE et Cross-functional coordina-
tion and daily implementa-
tion.

ESG Working Group Execution and Formulates ESG strategies and plans, drives
coordination body annual implementation and coordinates
risk/opportunity identification, stakeholder
engagement and data collection.

FEERERAR, WEPER, EERE I BEERE. R

Pien FED  pwwrsipmies e ESlssREe. RUBRAL,
Securities Affairs Execution lead and Implerments Board dedisions, coordinates Palicy implementation,
Department disclosure hub internal resources and organizes issue manage-  disclosure coordination and
ment, information collection and disclosure. rule tracking.

Glic7=cki=i=iti = Sustainability Management Mechanism

NEFFECEUFEREEERBEENERUHES, SFEEREEERMAFETIFR
HE. BIEREEE. NSRRI SKERED. EERRE. BESR. BEEE. A
Ranl), AEIRHERERINESERIRG, ARZRSEMTIEREERHITE. BRIEESR
FSERRRERE TTRYEERRAE,

The Company continues to improve the regularised mechanism for sustainability management and
accountability by embedding sustainability requirements into annual work planning, special issue
management, internal coordination and reporting processes. Around strategy formulation, target
decomposition, issue management, risk identification, performance tracking and information disclo-
sure, the Company has gradually formed a transmission path from the governance level to the execu-
tion level and then to specific business and functional units.

HEHAN, AEEGETHERREEREEEETNECEE. —hHE, KEIRERERE
NEBRHE, HEFGHESCHEEEXERERREE, 5—HH, BEESCITIEIVARS
HrIE, FERERE. BT, HEE BXRER. ER%kE. EREIFHENEERE
B, IS BERIFRTREERIKENEENE. ZEHHIGEIRIRFTESGEBRIAT =B,
AEH R AT RIfEME.

During the reporting period, the Company continued to institutionalize the management of sustain-
ability-related issues. On the one hand, relying on the existing governance structure and management
system, the Board’ s ESG oversight requirements were extended into day-to-day management. On
the other hand, through the ESG Working Group and departmental collaboration, the Company
continued to track the management progress of issues such as environment, employees, supply chain,
business ethics, information security and product responsibility, and used the relevant outcomes as an
important basis for annual disclosure. These mechanisms help enhance the identifiability, traceability
and responsiveness of ESG issues.



sz iyas M Stakeholder Engagement

NEFFHESH AL ZRRRESCE ANEERER, BE TinE. ERERSE. BT
B, HEEEE. SRECENRCERIKEFZUEE, NOEBFIEN. BRURSRENE
BAO, EpllEERRRRES. HEENREF. BT, HERNERGERMH. BIEK
BEME, URMEBINARAIEEY, WiFHERRRKAANEERR. EEEUNRFEESGHRS
AR SUBTE.

The Company continues to regard stakeholder engagement as a core foundation of ESG governance.
Around key topics such as corporate governance, products and services, employee development,
supply chain management, compliant operations and information disclosure, the Company identifies
and responds to the concerns of shareholders and investors, consumers and customers, employees,
suppliers and business partners, government and regulatory authorities, and the community and the
public through institutionalized, regular and multi-channel communication. Relevant expectations are
then incorporated into business decisions, management optimization and the preparation of the
annual ESG report.

20255, NENTEE2024FF B SIRIERNERE -, £aEEETEMOAL, E—
£h8 "FITSHERSEET B2 "HAEMBRCENEBEERE MAB—HETEER, K

EeEtERREASEEAE. RMEENHEERRRZTEMNESGEE. BiBiFE

BiE. BEREM. HEEEEEIEML, AENMERIARFNTERELIZOFK, HEE

HEFE A S REFEE R MRS,

In 2025, building on the stakeholder management framework used in 2024, the Company further
incorporated the double materiality approach into its assessment process, bringing both “stakehold-
er concern” and the “potential impact on the Company’ s financial and operational performance”
into one integrated issue-evaluation system. Through continuous communication, questionnaires,
routine interactions and dedicated assessment, the Company not only tracks the core expectations of
different stakeholder groups, but also pays close attention to how those concerns connect with the
Company’ s medium- to long-term development.

WSERS

/ (FOCUS)
BEE @ EHE
(RE-COMMUNICATION) P (LEAD)
Y REMERER -
(CONTINUOUS
\ IMPROVEMENT CYCLE)

=, W% (ot | o sE
EQ (RESULTS/{SVIDENCE) _> , ‘ | TION

SR 2 EARFIEHE) | Figure: Stakeholder Engagement Closed-loop Mechanism

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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Stakeholder Identification and Engagement Principles

NEEREHEN, BEECE. BEERLEE T NIRRT E, M HEEN
1ERSERE. AREERERAREERERmEESTHIERESER, BERaE. 4§
M. AL EREERaSESERINIRTER. BEmS, ASEERIEEN=E
BESky, BERLEEEREE. BEEN. FEERERMEIMERE, RESEBHRECERHS
E1ERE. RISIEHATIIFGERELIIERRESR. BEAR XL EEIMEFENE. I
BEigBEaEREAAEIRE EESERERIKE,

Based on its business model, position in the value chain, regulatory requirements and the impact of
its operations on internal and external groups, the Company identifies its major stakeholder groups.
The process considers not only the Company’ s practical points of contact in cross-border e-com-
merce and brand operations, but also external areas of concern relating to governance, compliance,
labour, product responsibility and broader social impact. Overall, the Company follows four principles
in identifying and managing stakeholders: relevance, materiality, continuity and responsiveness. In
other words, engagement targets must be closely connected to business activities, the issues raised
must be decision-relevant both to the Company and to stakeholders, communication should be
continuous rather than one-off, and the outcomes of engagement should feed back into management
improvement and disclosure.

FEFIERSE. AERELEEES

Key Stakeholder Concerns, Communication Channels and Responses

BB HERNER, AR r XSRS, BIRIRNIRE
&, ERANRIEERE. 6REE. BRERHEIFEEEAS HNEEENER, BT
REMEERESZS, F8—HE SRIRFFEERAE, HRET, RIEIEHTSRERE. FM
Brl. HEEER. BRTEEERRE, BNHEREREOIERM, BERERATEE. 32T
BE. MEEK RZEFEHERR. BT EEEIEHE. AFEEHE. iR EE
ESGIT{PHHIFLARIE,

To address the differentiated concerns of various stakeholders, the Company has established
multi-layered communication channels and response mechanisms. For shareholders and investors, the
key priorities are governance transparency, compliant operations, business ethics and sustainable
value creation. For consumers and customers, the focus lies on product quality and safety, message
consistency, after-sales service and data protection. For employees, the main concerns include com-
pliant employment, remuneration and benefits, career development, health and safety, and communi-
cation safeguards. For suppliers and business partners, the central themes are fair cooperation,
delivery stability, quality requirements, integrity and joint development. These issues are addressed
through dedicated policies, routine management, cross-functional coordination and the annual ESG
working mechanism.

#HE R BEREHEROERAE



AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

syl
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BRI E
Shareholders and
investors

BEENER
Consumers and
customers

T
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RIS ESEa
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Suppliers and
business partners

NSRS ENST

Government and
regulatory
authorities

HIERAR
Community and
the public

2RI
Key Concern
ESE!
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. EREIE, e
= EEREEEE
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transparency
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Lawful and compliant
operations, product
compliance, tax and
importexport
compliance, anti-cor-
ruption and disclosure

FEBE ST
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PHEE

Transparent communica-
tion, compliant
operations, resource
conservation, sodal value
and public trust

FTEEERE
Key Channels

ROREEAE. RS
RS Liesn BE
EEE, Rk
AGM, regular reports and
announcements, results
communication, investor
engagement and Board
reporting

L} = = ATh 25
NS L S NS
Platform stores and product
pages, customer service
channels, after-sales tickets,

reviews and feedback, sodl
media and branded content

FEEINERE, S

HRBPEIE, —¥—/k
STaE, BPPIEsL, 1
i BIEa BOSS
[EEIE]

HRBP communication,
one-to-one interviews,
employee surveys,
departmental forums,
WeCom, training platforms
and boss-facing communi-
cation meetings

(R NS, BRI
A= RS 12N
A

Supplier introduction
procedures, desk or on-site
review, monthly performance
evaluation, cormmunication
meetings, site Visits and
framework agreements

AR T e
EOEN S, SRRl |

. T il
EIRx, FeRBlR e
]

Supervision and inspection,
meeting communication,
policy submissions, daily rule
tracking and adviser
communication

T AR N
N FIERRE HREk
A

Company website, sodal
media, announcements and
other publicinformation
channels, seminars and
lectures

FEEESH
Key Responses

FE e T S e S sy
BB, BARERESCle e IRETiRA
IRHE, RSB SG RN T E R ARt
The Board reviews ESG reports and significant
matters as the highest decision-making body for
ESG; the Securities Affairs Department coordinates
ESG data collection, disclosure and regulatory
tracking; and the ESG governance and annual
reporting mechanism continues to be enhanced.

BRERF, BT, BERE BEDITR
EIMICERSOS R ER, SISER=EREE
HHEEIEER, SERsEEERET

A dosed loop is formed through quality gates,
inspection release, testing and validation, retum
analysis and localized overseas after-sales support;
high-risk marketing daims are subject to dedicated
review to strengthen product responsibility and
customer trust.

FEEISIO. IR 1 ERS TR
e, SHEFERSRR. (i N SRR B
, Soeethay, SRERERELTHE, B S TS
FIEEE

The Company has established mechanisms for
recruitment, compensation, training and employee
care; organizes annual physical examinations,
psychological support and thematic health lectures;
and strengthens grievance, reporting and protection
arrangements to enhance employee experience and
institutional trust.

RN, . HEIE. BEEEAGEA
e, IS EER RES E R E EoR - RO S PR
X IEPRECHERRIE. RIS NET R
IR

Supplier admission, probation, formal approval,
monthly rating and exit mechanisms are in place;
integrity clauses and quality agreements transmit
cooperation requirements; and during peak seasons,
multiple suppliers, advance raw-material preparation
and alternative sourcing are used to enhance
resiience.

IE AR Rl SaTERL, Sl R
R FRaEIE, IRHUSPINRAEMY, 5K
PRSI RN S ETE

Legal and related functions manage compliance
under a model of prevention, in-process control and
post-event remedy; changes in domestic and
overseas rules are tracked and translated into
business management and disdlosure requirements.

A%, FTMMHFETSIEEEsEK, LI
PR ENIAIYSE

Transparency is enhanced through continuous
disclosure and public communication, while
responsibility requirements are implemented across
products, services, labour and supply chain manage-
ment to maintain brand reputation and public trust.
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L:=cEcess Ml Double Materiality Assessment

REE, AEHEERTHEEERTER L, E—C5INEEEEMITER, & "E
FMzfERSEER" B "MBEEEN" MEEE, FHOSIRESGEREL A NENAmEEES
ROEEEEIEE. BRE—RANEEMSHT, EEERMSZEEERESGHRELHNTE
BERE. B0, LEFMERINIRERNGEFE, TEIRERSKERREENANTE
B EERRREDE.

This year, on the basis of its existing materiality management mechanism, the Company further
introduced a double materiality framework to evaluate ESG issues from two dimensions: “stakeholder
importance” and “financial materiality” . Compared with a single-perspective materiality assess-
ment, the double materiality approach better captures the combined influence of ESG issues on value
creation, risk exposure, business resilience and external relationships, while also helping the report
focus more closely on the Company’ s actual operating realities and decision-making priorities.

2025FEEHEMDIHTHEZR2SIRHE, HPaRRRGEEE. 1118 ERENOIEE AR
B, HEERTE TFEEEEESTIIROAS, &SR TEEERR. BEEK.
EEEEMNLARAN AL R IR FHEN M, (EMRERERMATIESGEIEE
N P

The 2025 double materiality assessment covered a total of 25 issues, including 9 environmental topics,
11 social topics and 5 governance topics. The issue universe both continues the core content of
previous materiality assessment and refines it by incorporating the Company’ s operating conditions,
regulatory requirements, the double materiality methodology and the latest stakeholder concerns,
thereby forming an issue system that better reflects the Company’ s ESG management priorities.

e S e e e h e ke Rk kel R Rl el ke Rk R R

EEERMDITME

Double Materiality Assessment Process

&R EREA
Issue identification Questionnaire survey Calculation analysis Review and application

‘ SR |

STES |

U |

HESBMHITAAE | Figure : Double Materiality Assessment Process

FHGEEE. ik

Scope and Methodology

ERrtgiA L, AT oERSERRMBEEHRINERRS. FoERSEE
TEBR "FEEEMNITD" R "DEAE WEEE, HERREE AN AT RY
8RR, YEEEHA T EEGEREE AR SN LT se M RIS B EE TR,
I MIRARIERSEGRE D, LIRS ER R CRREUE,
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In methodological terms, the Company used differentiated approaches for stakeholder importance
and financial materiality. Stakeholder importance was primarily assessed through issue-importance
scoring and category ranking questions to measure the degree of significance of each issue to inter-
nal and external stakeholder groups. Financial materiality, on the other hand, focused on the likeli-
hood of occurrence and the degree of financial impact of each issue on the Company’ s operations,
and combined these dimensions into a composite score.

LA ML ER, ERAE
Dimension Assessment Focus How the Results Were Used

GRS, ST

FEtERI B2 AR EAEE FERSHRIRSZR Tans. LHERSRIREACIEER,
Stakeholder impor- Measures how important each issue is to Used to identify the most concemed issues and to
tance stakeholder expectations, decisions and determine disclosure and response priorities
perceptions
TS AT SEEE T frkok " - . . s L
GESEIISHEILTT R mesmmans RO
st TR e AR

Measures the relative effect of each issue on
business model, performance, risk exposure and
resource allocation

Financial materiality Used to identify issues most closely linked to value

creation, risk management and resiience

ATRBHERAESRARE DT, TZPoEreEE FISSHSESGER. FESEM LFLHIMRENE

HHE | \Ir_‘iA\ |1

xﬁyf AN =] Jbﬁ @ﬁ%ﬂﬁﬁ@ ,%FHHF

mlggs%ateigogggm Integrates both dimensions into a matrix and Used to support ESG govermance, annual work
fyJucg prioritization structure prioritization and report structuring

R SRR SRS

Double Materiality Matrix and Interpretation

v

ATEEEM S5/ Composite Financial Materiality Score 22
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WIBEEER, LR "€5" BERNZREIEEES TERRE. BETRRESZ:, EE
B, BEER. BT HERRE. AZIEE. HEREERR. AIFEE). JFE
wEs. MmEmEnBE. ERFA. SHEEREER, UNRERMRFEES, ELHE
— L EZEFTERLSERTE, Z—HETEADCEREDE. REEE. HERE.
AT ENHE R e bt ZX R AR R

According to the matrix results, the issues located in the “"high-high” area mainly include labour
rights protection, employee health and safety, risk management, business ethics, data security and
privacy protection, talent development, supply chain management systems, innovation-driven devel-
opment, sustainable procurement, stakeholder communication, resource utilization, marketing and
brand building, and product and service management. These issues are not only highly important to

stakeholders, but also closely connected with operational stability, brand reputation, supply assur-
ance, talent resilience and risk control.

BoREMEMBFERETERE LRSS EEES, BENmERsERER LINRFRS
BEE, PINREEREE. AFREGEEERNHE. ERE, HUREEMS, ESGHE
BHEEMIIMERAREERNMBRE, ERREESATISHRER. /NEMEE. &RY
BERTFESERNIISIEER. BEth, ARTHEEETNMEFTERE EHKER
" | THEITEER "RFGEERREEESN" rER.

While not ranking at the very top in the financial-materiality dimension, still maintained high stake-
holder importance—for example, environmental compliance management and corporate governance
structure and operating mechanisms. This suggests that for AuGroup, the significance of ESG issues is
not determined solely by their direct financial effects, but also by the role they play in supporting
compliance foundations, external trust, long-term value and sustainable operations. Accordingly, issue
management should address not only short-term business impact, but also the long-term strengthen-
ing of governance foundations and trust capital.

Al eE S AEPE (I 5l

Issue Universe and Matrix Legend

Q€3 et E3ve #s XefEsfE
Code Issue English Category Matrix Bucket
N BAFsRaRs S, / Higher
EOT [ RIEE L Addressing dimate change 1818 / Environment Fﬁa??c?jﬁ?gg/e 9
(o e TN i Erirment BHES/ Hoh Corcar
FO3 &I Resource utilization IBtE /Envionment &5/ High-High
P < i BAFRRAsEYS / Higher
e A o,
F04 TS Circular economy IRt5 / Environment Finandial Linkage
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(w3
Code
EO5

=200)

EQ7
E08

E09

SO1
S02
S03
S04
S05
S06
S07
S08
S09
S10
SN

GO1

GO2
G03
G4

G05

RRA AN

[ssue

IKEFHIF
EE SE IS

REERYIRRIE

FREFRNANEE R HRE

IRIREETRBITER
S L EmfRiE
i ETERE R
AJISEREE
ANTtEE
ST{#ERERS
HEER
SBFIARE

iR ETE

EiE R EISRAMRE

AFER)
SHERIEER

Ne)AIEEBESE P

R R E AR

El =
aliis

£33
English

Water resources utilization

Pollutant emissions

Waste management

Ecosystemn and biodiversity
protection

Eco-friendly product
development

Labour rights protection

Supply chain management system
Sustainable procurement

Talent development

Employee health and safety

Social contribution

Rural revitalization

Product and service management

Data security and privacy
protection

Innovation-driven development

Marketing and brand building

Corporate govemance structure and
operating mechanism

Protection of shareholder rights and
investor relations

Risk management
Business ethics

Stakeholder communication

#Bls
Category

IZE / Environment

IStE / Environment
IRIE / Environment
125 / Environment
IBE / Environment
= / Sodil
1= / Sodial
T / Sodil
1= / Sodial
& / Sodal
=2 / Sodial
=& / Sodal
€2 / Sodial
& / Sodal
€2 / Sodial
#t& / Social
&8/ Governance

&8/ Governance
&8/ Govemance
&8/ Governance

=558/ Governance

xepESE
Matrix Bucket

EIREHE / Routine

EERESE / Routine

BAFsEalEs / Higher

Finandial Linkage

BAFsEalES / Higher

Financial Linkage

B / Higher

Financial Linkage
&5 / High-High
#5 / High-High
&5 / High-High
#5 / High-High
&= / High-High
E#REE/ Routine
EAREEE / Routine
#5 / High-High
= / High-High
#5 / High-High

#5 / High-High

RatESS / High Concemn

EIREEE / Routine
#75 /High-High
8755 / High-High

#75 /High-High
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Green and Low-carhon Operations

S HR

CHAPTER OVERVIEW

AEREHERDEESRIEEW. BERERM. EREE
REA. FEe. IR EEURIRER RAEIR
FESFHENEEERRFEER, R TN EE R
R, EEENENNER RN RS R IR IR T .

This chapter focuses on the Company’ s management practic-
es and annual progress in climate change response, green-
house gas emissions, energy and resource use, green office
management, waste and emissions management, as well as
impacts on the environment and natural resources, demon-
strating how institutional development, operational optimiza-
tion and technology application support its low-carbon transi-
tion and environmental performance improvement.

2 [EIFERISDGs
MATERIAL TOPICS SDGs ADDRESSED
RSB SDG6 imRRRAHEERRHE / Clean Water

Climate Change

iz R PR R E S

GHG Emissions and Low-carbon Operations
RO, FUKERSREM

Energy, Water and Resource Use
FEERERH P ETE

Waste and Emissions Management

C AN

Green Office and Environmental Impact

and Sanitation

SDG7 AEEERINERAER / Affordable
and Clean Energy

SDG 11 BIHHEHRmANttE / Sustainable
Cities and Communities

SDG 12 BE(EBEEFI4E / Responsible
Consumption and Production

SDG 13 &f&E(7EN / Climate Action

A s sl > NE IS
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RIRSR. ENECEERORIEEEBEREENINNFG. 28R, (FREREHE
iR RETSE, MARSIAFSHEEETELTR, BN RSHREES. YIRX.
BFEMEMER. EMEERSIFUEEEE), WETREREHN. BBRFER. EREFER
EEYEESETAEERHREE. Eit, AFRESRERE. BEERNsaESE
SRNCEEE, BIRNERFRRERSS(ECEE EifEr0 .

The changing context of environmental pollution, global warming and resource constraints is reshap-
ing the operating environment for businesses. AuGroup recognizes that, as a cross-border commerce
and supply-chain-oriented enterprise, it is not a heavy industrial emitter in the traditional sense, yet
the operation of offices and warehouses, logistics and delivery arrangements, packaging materials
usage, vehicle management and upstream and downstream collaboration all generate substantive
environmental impacts in relation to greenhouse gas emissions, energy use, resource consumption
and waste management. The Company therefore continues to integrate environmental protection,
energy efficiency, decarbonization and green operations into day-to-day management, striving to
build a more resilient balance between business growth and environmental responsibility.

2025F NEIFERERFABFEERBERHEWANN76.10ETARE, HEPEAEOK

AKFEREEER. HAEEEEEEMETEBUNE, ARG T KHFEERIE
KETE, MBI T EHERRYBFELUINRHL,

In 2025, the company's furniture and household appliances achieved sales revenue of about RMB 7.61
billion, of which most of the revenue will come from furniture products. We have greatly reduced the

packaging area of large furniture products through structural transformation of furniture products,
thereby effectively reducing resource consumption and carbon emissions.

FlF, AEE025FFHERTREREAN. BEREVKERER. BEMHRERYERE,
DIREIRISIRAE R E, WE—LPEOMAKECRBEEE. EEBHEHS.
WMEOREER, SERNERTER, HERGEER "GREE" [ RREZEIMRE
Ft" SEfER,

At the same time, the Company continued in 2025 to focus on greenhouse gas emissions, the use of
energy and water resources, packaging materials and waste management, and the overall impacts on
the environment and natural resources. At the same time, it further advanced the practical transition
from compliance-oriented management to low-carbon transformation and resilience enhancement
through rooftop solar self-generation, building carbon assessments, the replacement of company
vehicles with new energy vehicles and green-office initiatives.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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EETRIREL

RIREUERRTELERIIKENEEREFE. EREBHCA (RR. ABREGHRST
81) FrENRIEKEZOTTER, A8 "Eia. K. BREE. FEREE" IUSHHER
EERIRE T RIREER, BoRRIFEREMREKES A DB IERESEE,
Climate change has become a material issue affecting the long-term operation of companies. In
alignment with the climate-related disclosure core elements under the Hong Kong Stock Exchange’ s
ESG Code, the Company adopts the four-pillar structure of “Governance, Strategy, Risk Management,
and Metrics & Targets” as the primary disclosure framework for responding to climate change, and is

progressively integrating the identification of climate-related risks and opportunities into routine
governance and operational management.

&a Governance

ANEHEESGIRIEBZE THEIR 1'%1‘@%%%""@ %%ﬁﬁﬁ ESGEENIRSREEARE, 854

SERIRE 4’67_ WE’JE%ESGH%%ELU 3-5'5355‘ BERIER. "*ﬁE@?“’EEﬁ“ﬁ‘a‘u‘
ESGIT{RMVEIERHT ?m@*ﬁ%%n%%ﬁﬁ’];ﬁ?t)ﬂ TEMEEERERIEE. EiB LiARH,

Qﬁ%ﬁﬂ%‘iﬂ%@%ﬁ EZPU)\EV ESGE."SEEEE#E:.,ML IE@%&MMEEJEEE’JJ&% SENE
RASBIREETPARTIZ.

EREEERFESCTENEEREATE, FLEIRRRBEATEE. EEEENR
BENBEE, UWEREEEBGOFEEERANGEHL. BRERBRITEESEEE
B, IFETERIEERERIE. W“B,%LEEFEET%%J “é‘ii@éﬁﬁﬁ?ﬁﬁﬁ‘éEBF‘ﬂﬁJlmﬁ#ﬁ
BFET. EWMEE. SN, RIEKERBRXAEHSERBEEE, BRRIREE
NMEFBREBSKERR, MEFSHMARREE

Climate-related management is advanced under the Company’ s ESG governance structure. The
Board, as the highest oversight and decision-making body for ESG matters, exercises overall supervi-
sion over material ESG topics including climate change; the Strategy Committee undertakes research,
analysis and guidance; and the ESG Working Group serves as the executive layer coordinating issue
identification, action implementation and information collection. Through this mechanism, climate
change is integrated into the annual ESG management and reporting process and connected with
operational decision-making, operational improvement and external disclosure.



When reviewing annual ESG work and related disclosures, the Board also pays attention to the poten-
tial impacts of climate risks on the Company’ s operations, asset management and reputation, and
requires the management to continuously improve climate-related information collection, internal
communication and response mechanisms in light of annual building carbon assessments, energy-use
conditions and administrative operating practices. The management and relevant functions coordi-
nate on matters such as office building operation, vehicle management, green office initiatives, facility
inspection and extreme-weather response, so that climate topics are progressively embedded in
day-to-day management rather than remaining only at the disclosure level.

HEEFEBEE, ATSRREEERREREERANEHEERERER. ERERREE
TR, RERESSR. AEERWERE. F=HERnE, DRESEMEIEAFEEE
HERER. AEFFERTEAMRIRECR. ERERKE. MinXaF . SFREREE
HREESHIERS. IR MR RBEsRnEReE ), WIGEHE. FHIR REMEAFTLGE
HEA, R, EEEEENmAEEEERE.

WEREHEE, AERRIEREERESRE. . RP=EEE: EHEMERRETEEN
Bt IEEEESHAMISTTEE, FHERERETS2E DB, EBER
EAYDRAEHE. HHEENERERMREUET, RIPAIZIRNEZLERIEERIESE. SR
IRMERIRENRE, TR RAHRRE BRI E R R,

Considering its business profile, the Company focuses its climate strategy on energy use across owned office and
warehousing assets, the operating efficiency of buildings and equipment, logistics scenarios, management of
company vehicles, collaboration with third-party transportation providers, and resource use related to packaging
and office consumables. The Company continues to monitor domestic and overseas climate policy trends,
energy-price fluctuations, extreme weather events, customer and investor expectations for greener operations,
and the adaptability of the supply chain to a low-carbon transition, and evaluates their potential implications for
costs, efficiency, operational continuity and brand trust over the short, medium and long term.

From a time-horizon perspective, the Company structures its climate response strategy across the short, medium
and long term. In the short term, the focus is on improving data availability, strengthening emission reduction in
daily operations and enhancing site resilience management. In the medium term, the focus is on increasing the
application of clean electricity, optimizing the vehicle and logistics mix, and improving building and equipment
energy efficiency. In the long term, the Company aims to further enhance its climate risk assessment methodolo-
gy, improve the maturity of climate-related disclosure, and explore more specific decarbonization pathways and
targets when conditions permit.

EREERE L, AFERI HOEBESHIN. BHEEEN. EASREERER. B
YIREAERIRASE, TSR, BLREREERIKE" (FREESME. E—REEAF
RORERERIEEARF—E, FERRATEEEMEE, WHEEREYIRIEE, i
BRI EL BRI SE R LA,

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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As a response pathway, the Company currently prioritises reducing emissions from its own operations,
improving operational efficiency, expanding the use of clean energy, optimizing logistics and vehicle
structures, enhancing building resilience and progressively strengthening climate-related disclosure.
This pathway is consistent with the greenhouse gas emissions targets, which emphasise stronger
management of company-owned vehicles and the advancement of green logistics operations, includ-
ing a higher proportion of clean-energy machinery and vehicles.

Risk Management

NESRIREMREEMEFHMAESC TR VERFRETFNE, WEaikSHINATE SR
BEHE. BERERDHT. BREKE. THRESEENEFHEER, HRIXEHEEEE
1TRBY. FHE. HEFFELIRME, HINTTRER/ EEREEN. RitRe. BERMA. WIRSER
BEXREE, NSHEEErINEHEERY, flalERREEEEERSIERTTRERN.
B AR B RE B EAGRE. BREER MBI RIS ERTTE T A
R ERIRIGESER,

EEEEEMEL, ARESESCIIFIVERZERR. THREEKE. SivkeEELF
EHREHRTF, BRIFEFESFERREEETML. HREE. 2. SR, 5. ERER
RENFI R EMANEMEENER, AREREBMITKE. MEL®R. RrIRREY
ERNESLHRETEE, HRTRIIBCR. MBEREERENW, REBRERNIEER
8, ZFEXEREERTE, FLRTATERIREMRAIBBEEHEbIRE

The identification of climate-related risks and opportunities has been incorporated into the annual
work of the ESG Working Group. In combination with building carbon assessments, energy-use
analysis, site safety inspections, administrative operations and relevant internal policies during the
reporting period, climate-related matters are identified, assessed, prioritised and tracked. For issues
that may affect operational continuity, facility safety, energy costs, logistics efficiency and reputation,
the Company advances cross-functional responses, for example by improving energy efficiency
through equipment maintenance and building upgrades, reducing carbon intensity through solar
generation and the deployment of new energy vehicles, and enhancing the health experience of
employees and visitors through smoke-free office initiatives and workplace environment improve-
ments.

In practical terms, the Company carries out qualitative assessment of climate-related matters by
combining issue identification by the ESG Working Group, administrative operation inspections, site
safety management and annual report preparation. For matters such as typhoons, heavy rain, heat-
waves, power interruption and energy price fluctuations that may affect office and warehouse opera-
tions, the Company generally manages them through routine inspections, issue escalation, cross-func-
tional coordination and necessary contingency arrangements. For medium- to long-term changes in
policy, market expectations and disclosure requirements, it enhances forward-looking identification
capabilities by continuously tracking regulatory developments, customer expectations and investor
focus areas.

#HE R BEREHEROERAE
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85!
Category

HERUE
Transition risk

N
SR=/RR

Physical risk

i
Opportunity

£18

Issue
SR EBIECARIREEER
EEx

Tightening climate policy
and disclosure require-
ments

EERTISREED,
ZebmsHERER

Rising customer and
market expectations for
reener products and

ogistics

AREOHEs (EpAmEL
ERIREESET

Rising expectations for
?reener supPIy chains,
low-carbon logistics and
environmenta
performance from
customers

1B, YA, R
TS =its

Extreme weather events
such as heavy rain,
typhoons and heatwaves

FRHIFE REAREIRAASIRE)
Chronic warming and
energy-cost volatility

HEsR, =SREENs
BB B RaE T &
BE

Persistent heat, humidity
and local power
interruptions affecting
building equipment and
employee comfort

JRERBETEREIEN
Solar generation and clean
electricity substitution

R R R R IR E)
New energy vehicle

replacement and greener
commuting

SRR IS
=8

Building efficiency
upgrades and digitalized
operational management

AR EMER T RRIS
=23

Green office and healthy
workplace initiatives

e
==
Potential impact

HJRgES R, (EEEE
RN EIEERE
Potential increase in compliance

cost, disclosure burden an
management complexity

INEAERE, DIAR AT
SFpa ks

Potential impact on competitive-
ness and reputation if response
is inadequate

EORAENASONE, BIREkiE=
SIE FaRRRmEHEDHE
BEESS

Potential pressure on customer
cooperation, platform
performance and brand trust if
not addressed promptly

B ANy
ik, BRI S THEER
Potential disruption to offices,
warehouses, logistics, electricity
load and employee heal

DRSS CEREEA, 18
NI BSOSEES]

May increase cooling and
operating costs and place
pressure on facility upgrades

SJREENRIS e, RRIBEME
BN ETE RS

May increase cooling load,
equipment maintenance
pressure and health-manage-
ment needs

BN NEE O RAEE0E
—HmeaE

Helps reduce dependence on
purchased electricity and lower
Scope 2 intensity

BEEEATS S AR EEHr
B, TRFHRRIER

Helps reduce fuel use and direct
emissions while improving
low-carbon positioning

EYEHEREEE 12
SE AR TR EIRAIHE
Helps reduce building energy
consumption and improve asset
efficiency and management
transparency

EENS oAt
FREESRRN IS TR

Helps improve environmental
awareness, employee

well-being and the Company’s
responsible image

EHEE

Time horizon
JEESasE

Short to medium term

A
Medium term

=HHA
Medium term

FGZEFEA
Short to medium term

FEREA
Medium to long term

FIZEHEA
Short to medium term

F2Z=HE
Short to medium term

FGZEFEA
Short to medium term

~HHA
Medium term

pEESSE]

Short to medium term

fEEST51)

Response direction

ISR SeEESGEIE
IREEIE

Policy tracking and stronger
ESG/dlimate reporting process

HEEREAT LB,
eI

Advance green logistics,
ackaging optimization,

low-carbon operations and

transparent disclosure

HEEEEEL, SEpE
e R FRERIS RS
Advance packaging
optimization, greener logjistics,
clean energy use and
transparent disclosure

IETHBHEENME. SeEKEN
iossssEld

Enhance site resiience and
strengthen inspection and
emergency arrangements

HERIERREIS, SR,
SR AEEEEER T

Drive energy-saving upgrades,
solar substitution and
improved efficency

DIEEHEAEE, 15
e EIEN S TiERRE

Strengthen equipment
maintenance, site inspection,
energy management and
employee care

I R R
fhFRsR

Expand self-generation and
improve energy efficiency

SRR B
i

Progressive fleet renewal and
stronger vehicle management

i e wite L S Ly
17. BRABNEIEEER SR
Use carbon-assessment
findings to optimize equipment
operation, lighting and elevator
use

REEE. BPRYEE.
SREHEHEETES
Promote smoke-free offices,
energy-saving initiatives,
resource reduction and
employee awareness
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=234 =|: 3 Metrics and Targets

RNEEREREEREANN. ERER. BEEN. KER. EEY). 8FEMHIRRTE
HERRE RIREREEER. 2025F, QNEHE— (EEH) D&EE— (AEHm)
mERIEAENEERT I8 _SMUREE, BEREANMGEER0.E_SHKER/BETT
AEHE,

REMSEEEFRIIGEHEER. MAEEEE. FMREEN. SORAEFSHER
FERWEMMEERIEE, BURRATRERKEEEREEELENERER. BEEER
BEREARIEERIRENENE, RN EEEESRARIRE TEENES RAIER
ER.

The company currently establishes a climate-related indicator system around greenhouse gas emis-
sions, energy use, clean electricity, water resources, waste, packaging materials, and the progress of
environmental actions. In 2025, the company's total Scope 1 (Direct Emissions) and Scope 2 (Indirect
Emissions) greenhouse gas emissions amounted to 7,908 tonnes of carbon dioxide equivalent, and
the greenhouse gas emission intensity was 0.6 tonnes of carbon dioxide equivalent/million yuan.

The Company also treats building carbon assessment results, rooftop solar self-generation, new
energy vehicle renewal and the implementation of green office initiatives as supplementary indicators
to reflect its practical progress in low-carbon operations and climate management. These indicators
not only improve the completeness of climate disclosure, but also help management observe the
operational implications of different environmental actions.

[BE— (BEH) BARBEEIEHHIREENERREREH, SR (BEE) BRRNEEN. B%
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Scope 1 (Direct Emissions) refers to direct greenhouse gas emissions from the company's own or controlled emission
sources; Scope 2 (Indirect Emissions) refers to indirect greenhouse gas emissions corresponding to the company's
purchased electricity, heat or steam.
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The Company regards greenhouse gas management as one of the core topics within the environmen-
tal section. Scope 1 emissions mainly arise from fuel consumption of company-owned vehicles and
natural gas consumed for heating in certain overseas warehousing and office facilities; Scope 2
emissions mainly arise from electricity consumption of office and warehousing facilities located in
China, the United States and Germany; and Scope 3 attention is primarily directed to transportation
emissions generated by third-party logistics partners. These emission sources constitute the main

areas through which the Company formulates emission-reduction actions and advances low-carbon
operations.

In terms of management boundary, the Company’ s greenhouse gas emissions at this stage are
mainly associated with the operation of owned office and warehouse buildings, purchased electricity,
fuel consumption of company-owned vehicles and the use of certain office/warehouse-related facili-
ties. Among these, purchased electricity related to office and building operation remains a key focus
of emission management, while fuel use associated with company-owned vehicles constitutes one of
the main levers for Scope 1 management. The Company continues to advance operational carbon
management along a pathway of identification, management and progressive optimization.
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In 2025, the Company continued to advance decarbonization from the operational side, with a focus
on rooftop solar self-generation, lower-carbon company vehicles, greener logistics and improved
building energy performance. The Company tracked energy use across owned office and operating
assets, partially substituted purchased electricity through solar generation, and gradually updated its
fleet structure to promote the use of lower-emission and zero-emission transport tools, thereby acting
simultaneously on both the energy structure and the vehicle structure.

Beyond solar generation and new energy vehicles, the Company also regards building operational
efficiency as a critical low-carbon management scenario. The Company has calculated the carbon
emissions of the whole life cycle of Aoke Building 1 and Aohai Building 2, indirect emissions during
the operating stage account for a relatively large share and are mainly associated with electricity-con-
suming scenarios such as lighting, elevators and cooling. This means that, for the Company, low-car-
bon operations are not limited to equipment replacement or stand-alone initiatives, but depend on
continuous optimization of daily building operation and efficiency across lighting, equipment, eleva-
tor and office-use scenarios.
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In the period of 2025, the rooftop photovoltaic system generated a total of 349,754 kWh during the
year. Monthly output peaked mainly in the summer and early autumn, with July recording the highest

generation at 35,178 kWh. This project helps increase the share of clean electricity used by the Com-
pany and provides a quantifiable basis for decarbonization in actual office operations.
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In 2025, the Company also conducted building carbon assessments for Aoke Building 1 and Aohai
Building 2. The assessment results show that Aoke Building 1 recorded average annual life-cycle
carbon emissions of 534.972 tonnes of CO2 and an average carbon intensity of 22.13 kgCO2/m2a,
while Aohai Building 2 recorded 471.838 tonnes of CO2 and an average carbon intensity of 20.43
kgCO2/m2-a. The results for both buildings suggest that emissions related to purchased electricity
during the operation phase are a major source, which in turn confirms the practical relevance of

enhancing building efficiency management, optimizing equipment use and increasing clean electricity
substitution.

#HE R BEREHEROERAE



. . : Case: New Energy Vehicle Renewal and
RB: FHEFEETEAROIES Ep—ry obility

EBATIEEEMERNWESIEM, AFR2025FSSEmmacRE, INESENAFEE
{TIEEEAERE, BN HEERSSHE— IR E. NI EREEREENANT
WEREHEHE, KoAFAEEE. EREMNANEHER, HHEWMEER "SEE
" [ "EEREE" T,

As an important extension of company-owned vehicle management, the Company added several new
energy vehicles in 2025, thereby gradually optimizing the structure of official and administrative
vehicles and reducing the impact of conventional fuel vehicles on Scope 1 emissions. Vehicle purchase
and maintenance are also brought within the Company’ s administrative expense management
scope, and are coupled with day-to-day vehicle control, regular maintenance and cost-management
requirements, helping the Company move vehicle management from simple asset control towards
low-carbon management.
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The Company continues to promote the efficient use of energy, water resources, paper and packaging
materials, and treats energy conservation, water conservation, reduction of office-resource waste and
green initiatives as important elements of daily management in offices and operating premises. The
Company regards energy efficiency, water-use efficiency and the reduction of other resource
consumption as important directions of environmental management, and advances them through a
combination of equipment maintenance, behavioural advocacy, digitalized office processes and
environmental improvement measures.

For resource-use management, the Company incorporates energy, water, paper, packaging materials
and general office consumables into day-to-day administrative and operational management. While
ensuring stable office operation and business support, it seeks to improve resource-use efficiency
through equipment maintenance, better energy-use behaviour, digitalized processes, refined control
of office consumables and employee awareness initiatives. Compared with heavy industrial manufac-
turers, the Company’ s environmental management focus is not on high-pollution treatment, but on
continuously reducing resource waste in office and operational scenarios.
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In 2025, the Company’ s total comprehensive energy consumption was 27,865 MWh, including
10,206 MWh of purchased electricity and 350 MWh of clean electricity. Total water consumption was
234,228 m3, and total packaging materials amounted to 2,766.2 tonnes. In 2025, while maintaining
existing management measures, the Company continued to improve resource-use efficiency through
solar generation, green-office initiatives, digitalization of meetings and documents, and the optimiza-
tion of site and equipment maintenance.

During the reporting period, the Company continued to promote electricity saving, water conserva-
tion, digital office operation, on-demand printing, duplex printing, reduced reliance on paper-based
documents and optimization of packaging material use. From an office-management perspective,
these may appear to be routine measures, yet their cumulative effect directly influences the intensity
of energy, water and material consumption. The Company also links resource-use management with
low-carbon mobility and healthy workplace initiatives through new energy vehicle renewal, the
smoke-free office initiative and routine site inspections.
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With respect to the use of packaging materials, the materials procured by the Company are mainly
used for transport protection and returns processing, primarily including BOPP film, cardboard and
tapes. The Company continues to work with its partners on packaging structure optimization, protec-
tive performance and material reduction, seeking a balance between product-protection requirements
and packaging-reduction objectives.

With respect to the management of packaging materials, the Company continues to balance transport
protection, after-sales return handling and cost efficiency, while paying ongoing attention to packag-
ing intensity and structural optimization. Given that the Company’ s business primarily involves
cross-border merchandise circulation and platform operations, packaging management concerns not
only product protection, but also resource reduction. In collaboration with business partners, the
Company focuses on balancing packaging rationality, material necessity and transportation safety,
and treats such optimization as an important element of green supply-chain collaboration.

£ e /N =l Case: Building a Smoke-free Office Environment
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In 2025, the Company issued an initiative on co-building a smoke-free office environment at Aoke
Building, clearly extending the smoke-free scope to indoor areas of the entire building, stairwells, fire
passages and the underground garage, together with patrol arrangements, improved signage, disci-
plinary handling and reporting incentives. This initiative not only responds to the need for a healthier
workplace environment, but also helps reduce safety and environmental risks associated with ciga-
rette butts and open flames, while improving indoor air quality and the overall office experience.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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Emissions, Waste and the Environment &
Natural Resources
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The Company strictly complies with laws and regulations relating to environmental protection,
solid-waste management and resource use, and treats emissions and waste management as one of
the basic pillars of environmental management. As the Company is not a high-polluting industrial
manufacturer, its environmental impacts are primarily associated with energy use in office and ware-
housing operations, general office waste, limited hazardous waste and packaging-material usage. The
Company continues to reduce the negative environmental impacts of daily operations through classi-
fication management, recycling, standardised disposal and reduction actions.

As the Company’ s main environmental scenarios are concentrated in offices and building operations,
emissions and waste management are correspondingly focused on office waste sorting, recycling of
recoverable materials, refined management of office consumables, compliant disposal of small quanti-
ties of hazardous waste and reduction of packaging materials. In day-to-day management, the Com-
pany advocates reduced use of disposable items, prioritises digital document circulation, promotes
classification and recycling, and works with property and site-management requirements to maintain
orderly waste management and a safe working environment.
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In waste reduction management, the Company continues to follow the logic of “source reduction,
classified recycling and compliant disposal” . For non-hazardous waste, the Company focuses on
reducing generation through digital documentation, on-demand printing, duplex printing and classifi-
cation and recycling of recoverable materials. For small quantities of hazardous waste, it applies
classified collection and hands them over to qualified third parties for treatment in accordance with
regulatory requirements. These arrangements are consistent with the Company’ s profile as an office-
and warehouse-operation-based enterprise, whose environmental footprint is mainly associated with
daily operational activities.
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In respect of the environment and natural resources, the Company’ s operations do not give rise to
material direct impacts on ecological or natural-resource systems in the traditional sense. Neverthe-
less, it remains attentive to the environmental footprint associated with energy consumption, resource
use, workplace environmental quality and facility operations, and continues to reduce indirect impacts

on the environment and natural resources through energy and water saving, lower-carbon mobility,
green-office practices, packaging reduction and improved building energy performance.
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In terms of impacts on the environment and natural resources, the Company’ s business does not
involve high-water-consumption, high-emission or highly polluting manufacturing processes, and
therefore has relatively limited direct impacts on ecosystems, soil and water resources. Nevertheless,
the Company pays attention to the indirect impacts of its operations on energy consumption, material
use, office environment quality, air quality and site-operation safety, and regards measures such as
green office practices, low-carbon transport, packaging reduction, equipment efficiency, smoke-free
workplace initiatives and building energy-efficiency enhancement as practical levers to reduce its
natural-resource footprint and improve environmental performance.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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This chapter focuses on employment and talent development,
health and well-being, innovation and digitalization, intellectu-
al property and information security, responsible supply chain,
product quality and customer responsibility, illustrating how
the Company creates long-term value for employees, custom-
ers, partners and society through talent cultivation, technolog-
ical innovation and responsible operations.
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The Company regards its people as a fundamental pillar of long-term competitiveness and sustain-
able development. The Company focuses not only on talent supply and workforce deployment, but
also on compliant employment, compensation and benefits, capability development, health and
safety, employee well-being, open communication and labour standards, with the aim of building a
resilient, caring and long-term value-creating talent system.
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During the Reporting Period, the Company advanced people management through three closely
linked dimensions: institutional governance, platform support and practice-based implementation. On
the one hand, internal documents such as the Recruitment and Hiring Policy, Compensation Policy,
Training Management Policy and the Sunshine Code of Conduct provided a formal basis for recruit-
ment, onboarding, assessment, training and employee communication. On the other hand, initiatives
such as “Aukey University” , annual health examinations, health lectures, the “Heart Source Island”

programme and “Boss Face-to-Face” sessions translated those governance requirements into
day-to-day support for employee development and well-being.

=yt a0 Employment Compliance and Workforce Management
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The Company has established a recruitment and hiring mechanism coordinated by the Company
Human Resources Department and implemented jointly by business units and HRBPs. Recruitment is
conducted under the principles of open recruitment, fair competition, merit-based selection, avoid-
ance of conflicts of interest, attention to workforce efficiency and optimized allocation. In procedural
terms, the Company has standardised the entire chain from manpower requests, recruitment commu-
nications and channel management to campus recruitment, internal referrals, background checks,
education verification, hiring approvals and onboarding procedures, thereby improving consistency,
transparency and process discipline.
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At the operational level, the Company has formed a standard process covering CV screening,
telephone interviews, first-round interviews, final interviews, background checks and hiring approvals.
Ordinary employees are generally required to complete a final interview with the head of the business
department; manager-level personnel or employees with team-management responsibilities are, in
principle, subject to higher-level review; and directors and above are further assessed by the head of
Group Human Resources. The Company also sets clear baseline requirements for hiring, including
adulthood, the absence of unresolved labour relations with another employer, sound professional
conduct, and no use of false identity information or material records of dishonesty or misconduct.
These arrangements help the Company control entry-point risks relating to talent mismatch, compli-
ance disputes and integrity concerns.
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For employment administration, the Company applies differentiated but orderly management to
formal employees, outsourced support personnel and overseas dispatched personnel. Formal
employees sign labour contracts on the first day of employment and complete attendance registra-
tion. Outsourced personnel are mainly engaged in support functions such as cleaning and security,
and are managed through contractual arrangements with service providers, together with attendance
and cost verification. Overseas dispatched personnel are managed through a model in which atten-
dance is confirmed by the employing department and remuneration is processed through dispatching
agencies. This classified management approach enables the Company to maintain baseline compli-
ance and transparency while retaining operational flexibility.
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Male Employees 47.7%

As of the end of 2025, the total number of employees
was 3051, which contains 1,443 male and 1,608 (47.3%)
female employees. The employee turnover rate was
28.5 %2, and the employee social security payment

XRI 1,608 A

Female Employees 52.7%

coverage rate was 100% .

E2oi) R il -l Compensation, Benefits and Incentive Mechanisms
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The Company’ s compensation policy is designed around the core goals of attracting, retaining and
motivating talent, and emphasises legality and practicality, strategic alignment, fairness, market
competitiveness, performance linkage and confidentiality. From an institutional perspective, remuner-
ation is not treated merely as a cost-control tool, but as an important management lever for carrying
strategy, allocating value and strengthening the retention of key talent. This approach is aligned with

the Company’ s development across multiple categories, regions and business scenarios and
supports organizational stability and talent competitiveness.
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BTRAE = (R E T AR / HiRTERS TR AR *100%.,

Employee turnover rate = (Number of employees who left during the period / Total number of employees at the end of the period) * 100%.
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The compensation structure comprises fixed pay, variable pay, long-term incentives and benefits.
Fixed pay consists of base salary and position salary, balancing livelihood security with job value.
Variable pay includes overtime pay, performance commissions and bonuses, year-end bonuses,
seniority pay, project bonuses and special allowances, and is directly linked to individual contribution,
team performance and the achievement of organizational objectives. For major projects, annual
recognition or exceptional contribution, the Company may also apply special awards and salary
adjustments. This structure protects basic employee rights while also differentiating rewards for value
creation and longer-term contribution.
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In addition to statutory social insurance and housing provident fund contributions, the Company
provides diversified supplementary benefits, including annual free medical check-ups, festival gifts,
free overtime meals, group accident insurance, talent housing, a care fund, interest clubs and depart-
mental activity budgets. These arrangements reflect the Company’ s emphasis on both basic employ-
ee protection and the enhancement of employees’ sense of belonging and identification with the
organization. For employees working across regions, providing sustained overtime support or going
through key life stages, such benefits also contribute to stronger employment stability and personal
support.

YN s S Training, Development and Talent Pipeline
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The Company regards talent cultivation as a critical lever for strategic execution and organizational
resilience, and has established a training and development system composed of institutional planning,
platform support, differentiated cultivation and dynamic evaluation. The training management policy
explicitly focuses on developing innovation and practical capability, emphasises the integration of
theory and practice as well as learning and application, and requires the Human Resources function to
coordinate planning, curriculum design, trainer management, implementation oversight and effective-
ness evaluation, while departments formulate specific development plans according to business
needs. In this way, talent development is embedded into the rhythm of organizational management
rather than remaining a series of isolated activities.
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In implementation, the Company mainly categorises training into three areas: new-hire training,
professional skills training for employees in post, and management capability development. New-hire
training is generally organized on a monthly basis and covers Company introduction, policy aware-
ness, corporate culture, job skills and assessment, with mentoring support. Professional-skills training
is promoted by departments and HRBPs on a semi-monthly or monthly basis and focuses on business
knowledge, product rules, platform operations, quality and compliance. Management training is
systematically designed in line with talent review results, leadership-upgrading needs and train-
ing-camp arrangements. The Company also emphasises job rotation, cross-post exposure, knowledge

retention and dynamic assessment to enhance the depth and effectiveness of employee development.

RNEKEE [HEXRR]| IFE-E2ETEER. RSHAN, FaCTMBEENER. =GR
2. EENFENERERESSHEENSEE. (tARERE, FECCEREERERER
BEHEREERGR. SKUENEER. ChEvitEitee. ERst. ALRBREFE
REBEFEESERBIIEE, RREATCESIEERTRNEGSNIXEERBE.

The Company continues to improve its learning ecosystem through “Aukey University” . During the
Reporting Period, the platform had formed a multi-dimensional content matrix covering leadership
development, professional courses, thematic sharing sessions and general courses. In terms of
content, the curriculum has expanded from generic management and workplace literacy to highly
business-relevant topics such as furniture product compliance, SKU creation and review, hazard-
ous-goods supply-chain safety, process design and Al-tool application, demonstrating that the Com-
pany’ s learning system is increasingly integrated with real operating scenarios.

#ZE20255FK, BTHEZIFEE13,710.5/0\0F, RtZAIANXE8,596 K,

As of the end of 2025, the total employee training hours amounted to 13,710.5 hours, with a cumula-
tive total of 8,596 training attendances.

— Case Study: Aukey University and
bR WEXFHNERES Layered Talent Development
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As a key carrier of talent development, Aukey University not only provides course resources, but also
serves as a platform for knowledge retention, cultural transmission, manager development and
cross-functional capability sharing. By combining leadership courses, professional-knowledge courses,
thematic sharing sessions and general capability modules, the Company is gradually building a full
learning chain from new-hire integration to professional-skills improvement and management-pipe-
line development. Such a platform-based and systematised approach supports learning efficiency and
business application in a rapidly changing operating environment.

fHIELAER - AuGroup University

485 EENH
Category Main Coverage

{EEEE / Leader- BIREEE BARER. $BEEFH/ management development, organizational

ship Development effectiveness, leadership capability
BAERIZ / Profes- Em. . YR, mE. 55 Bk, ASFEEER/ produd, procurement,
sional Courses logistics, quality, legal, customer service, HR and other spedialist topics

BEBHZE /Thematic  EEEERIIR. WEMHD=. GRS / thematic knowledge sharing, experience
Sharing Sessions retention and business-case exchange

B ALEREE / General Ris=E. RE KESIE ExelZBRIaES / workplace literacy, communication,
Courses time management, Excel and other general capabilities
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The Company continues to further extend health and safety management from traditional occupa-
tional injury prevention and control to disease prevention, health knowledge popularization, psycho-
logical support, and daily well-being protection. During the reporting period, the Company organized
health check-ups for employees and provided centralized shuttle buses or self-guided arrangements
to enhance the convenience of employee participation.
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In addition to routine check-ups, the Company also values health literacy and preventive awareness. In
November 2025, it organized a health lecture themed “Health Management - Scientific Cancer
Prevention” , inviting a medical specialist to share knowledge on tumour mechanisms, cancer-preven-
tion concepts and everyday health management practices. Such arrangements extend health manage-
ment beyond examination results towards prevention, healthy habits and employee health literacy,
reflecting a more proactive and forward-looking approach.

EOEERETRRESIFHE, 281 WRERE] B [REEREIRE] &5, &
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For mental well-being and work-state support, the Company combines the “Heart Source Island”
programme with its “Grassroots Managers Training Camp” to provide confidential one-to-one
dialogue support. Topics include work confusion, career growth, relationship handling, team manage-
ment, personal growth and emotional stress. In 2025, 184 people participated in the dialogue
throughout the year, and a total of 337 people participated in the dialogue since the establishment of
the program. For employees under pressure, navigating cross-functional collaboration or going
through role transitions, this form of support helps enhance psychological resilience, deepen under-
standing of team and organizational dynamics, and improve work-state stability and collaboration
quality.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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Pame ST — Equal Opportunity, Employee Voice
LY 72 s IE
8. LAt TR and Labour Standards

RNEERAHEEAREETHEEETE. DEEMENEE. (1TRA%ER)) s, &,
SHERERFAROEESR, BEXETHENINMIRETEERS. GIFBHRER, R
], B85 IFREAEST. BALIEERAESFHIEIIRRIEEER, BFEHER
EIRARE. AL, AR FEE THRFEHIzH, EBEEERAERELL.

The Company continues to advocate equality, respect and open communication through its existing
policies and day-to-day management practices. The Sunshine Code of Conduct (2025 Edition) identi-
fies integrity, respect, diligence and accountability as core value orientations, requiring employees to
respect colleagues, partners and customers in internal and external interactions and opposing
discrimination, humiliation, exclusion and improper conduct. Although the Company has not yet
issued a standalone anti-discrimination policy, the principle of equality has already been embedded in
recruitment, employment, internal collaboration and employee grievance mechanisms through ongo-
ing management practice.
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In terms of employee communication, the Company has built a multi-layered mechanism composed
of HRBPs, one-to-one interviews, ad hoc employee surveys, departmental forums and internal plat-
forms. During the Reporting Period, it also released a “Boss Face-to-Face” communication notice,
further expanding opportunities for direct dialogue between employees and management. Such
diversified communication arrangements help the Company identify employee needs and manage-
ment pain points at an earlier stage, improve response efficiency and strengthen organizational
transparency and mutual trust.
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With respect to labour standards, the Company adheres to lawful employment and opposes all forms
of child labour and forced labour. The recruitment policy requires hires to be at least 18 years old and
free from unresolved labour relations with another employer. Employees are required to complete
contract signing, information verification and, where applicable, background checks during onboard-
ing. The Company also sets clear requirements on education verification, conflict-of-interest avoid-
ance and complaint reporting. Employees may raise concerns through department heads, Human
Resources, Internal Audit and other designated channels, and the Company undertakes to keep
relevant information strictly confidential. Together, these arrangements form the institutional basis for
labour compliance and employee-rights protection.
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Innovation-driven Development and
Digital Transformation
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The Company regards innovation as an important driver supporting business iteration, product
upgrading and long-term competitiveness, and continues to invest in product development, stan-
dardization, intellectual property protection, digital transformation and information security manage-
ment. In response to the complexity of a multi-brand, multi-platform, cross-border operating model
with coordinated supply chains, the Company not only focuses on technological and design capabili-
ties of products themselves, but also gradually incorporates R&D management, digital tools, process
standards and data-governance capabilities into its overall innovation system, forming a closed loop
from idea generation and prototype validation to rule accumulation, mass-production introduction
and data-based tracking.
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During the Reporting Period, the Company further improved the conversion of innovation resources
into operating efficiency, product strength and risk-management capability by focusing on optimiza-
tion of the R&D and manufacturing system, AIGC platform construction, information-security policy
enhancement and transformation of intellectual property achievements. In particular, the Company
has developed relatively clear institutional arrangements and business cases in modular product
development, standard-rule review, Al-enabled content production, control over data use and sharing,
and patent incentive mechanisms.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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In product development, the Company adheres to a philosophy centered on improving product
capability and production efficiency, and treats modularization, standardization, lightweighting and
easy installation as key R&D principles. This philosophy responds to the combined needs of
cross-border e-commerce for iteration speed, packaging and transportation efficiency, and end-user
installation experience, while also reflecting the Company’ s increasing emphasis on reusability,
scalability and manufacturability in the development of furniture and home-living products.
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The Company has established a coordinated R&D structure comprising an innovation group, a stan-
dardization group, a sample/prototype group and a technical business partner group. The innovation
group leads technical exploration and new-solution development, the prototype group is responsible
for verifying new processes and technologies, the standardization group is responsible for rule accu-
mulation and knowledge-base construction, and the technical BP group promotes standards, process-
es and technical requirements to front-end business teams and downstream implementation func-
tions. This structure means that R&D is no longer merely a product-design activity undertaken by a
single department, but has gradually evolved into a system-engineering process covering innovation,
process validation, knowledge retention and organizational diffusion.
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In 2025, the Company further promoted standardization capability through formalized mechanisms.
According to the Measures for Reviewing Standardised Workflows, the Company established a stan-
dard review mechanism of pilot first, graded verification and unified promotion, under which newly
created or revised rules are first piloted in the relevant brand and, after trial implementation and
physical prototype validation, are jointly reviewed by business units, the Brand Department, Supplier
Management and Quality Management to determine whether they can be promoted as general rules
applicable across multiple business units. This mechanism enables technical rules, structural stan-
dards, hardware standards and process specifications to move beyond individual departmental expe-
rience and achieve a higher level of reuse through institutional review, pilot validation and cross-func-
tional assessment.

**************************************************************

ZBIRETR / Case Study
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" In 2025, the Company selected brands as pilot carrier for new rules, validating standard struc- |
- tures, modules, hardware and process specifications before broader rollout. After the pilot passed |
. and proved adaptable to a sufficient number of business units, the rules were jointly reviewed !
- and then promoted as general rules. This approach helps reduce rollout risks and supports }
| |

greater consistency in development and manufacturing standards across different categories and
departments.
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i PN YNl R&D Investment and Technical Talent
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During the Reporting Period, the Company's R&D investment amounted to RMB 182,127,000, repre-
senting 1.33% of its principal operating revenue. Such investment mainly supported product innova-
tion, prototyping and validation, standardization development and optimization of technical tools. For
a cross-border operating enterprise, sustained R&D investment not only supports product upgrading
and process improvement, but also helps achieve a more stable balance among cost, quality, design
experience and supply-chain efficiency.
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Beyond the formal R&D team, the Company also expands the organizational penetration of technical
capability through policies, training and cross-functional coordination mechanisms. The training
management policy identifies middle- and senior-level operational and R&D talent as key develop-
ment targets, and emphasises the combination of theory and practice, job rotation, exchange learn-
ing, knowledge-base construction and dynamic evaluation. This means that innovation is reflected not
only in how many people are engaged in R&D, but also in whether the Company can continuously
produce technical methodologies and achieve organizational reuse of know-how.

AIGC and Digital Transformation of Business
1)
AlGCEEISRE (TR, Operations
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In 2025, the Company used AIGC platform development as an important lever for digital transforma-
tion, continuously advancing five workstreams: technical foundation building, model innovation,
systematic promotion, asset accumulation and business-value delivery. The Company has commenced
the development of a “multi-model fusion engine + self-planning agent” system tailored to the
characteristics of its cross-border e-commerce business, connecting the entire closed-loop workflow
from creative design to image optimization. It has also developed innovative features such as the

“Free Canvas Agent” , comprehensively enhancing content production efficiency and the quality of
visual outputs.
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In terms of promotion, the Company has not treated AIGC merely as a technology experiment, but
has pushed it into real business scenarios through cross-functional collaboration. The Company
organized 15 offline product launches and hands-on training sessions during the Reporting Period,
and assigned Al coaches to frontline teams to explore scenario-based applications together with
business experts. At the same time, it continued to cultivate Al seed users in different departments
and improved the ability of core users to independently apply Al tools through on-site coaching,
one-to-one guidance and co-creation of methods, thereby reducing the long-term dependence of
frontline teams on purely technical support.
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With regard to asset accumulation and platformization, the Company worked with business units to
sort out material-production needs and built a dedicated AIGC shared-asset matrix, covering layout
templates, reference images, basic materials, prompt templates and fine-tuned models. This promotes
the platform-based and standardised retention and reuse of employee knowledge and practical
experience, enabling AIGC to evolve from personal skill into an organizational knowledge asset that
can be repeatedly invoked.
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The Company's digital development is gradually extending across the full R&D-production-sup-
ply-sales chain. In R&D management, the Company has built an R&D management system to provide
a data foundation for agile development and to track overseas product-introduction flows, role
responsibilities, node progress, related documents and approvals. In an integrated produc-
tion-and-sales scenario, the Company has enabled automated approval of demand forms, automatic
order generation, automatic order review and collaborative supplier push for core suppliers, shorten-
ing a procurement ordering process that would normally take at least one day to just one minute,
thus significantly improving supply coordination and process efficiency.

Intellectual Property Protection and Innovation
Incentives
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The Company continues to regard intellectual property as an important component of protecting
innovation achievements, accumulating brand assets and maintaining technological competitiveness.
As of the end of 2025, the Company had filed a cumulative total of 1,641 patent applications, includ-
ing 82 invention patents, 209 utility-model patents and 1,350 design patents; it had obtained a cumu-
lative total of 1,340 patents, including 38 invention patents, 137 utility-model patents and 1,165
design patents. During the Reporting Period, the Company newly applied 205 patents, including 15
invention patents, 75 utility-model patents and 115 design patents.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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The Company's intellectual-property portfolio is characterised by design patents and trademark
deployment as an important foundation, supported by invention and utility-model patents as techni-
cal carriers. This matches the Company's multi-category, multi-brand business model that balances

design and supply-chain capability, and means that IP management serves not only legal protection,
but also the enhancement of product strength, brand value and market differentiation.
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At the level of incentives, the "Measures for Reward and Remuneration for Employee Invention
Creation" implemented by the company internally clearly stipulates the definition, application process,
reward standards, issuance time, and rights and interests arrangements in the case of employee
invention creation. Among them, for invention patents and utility model patents, phased rewards will
be set up according to nodes such as application submission and authorization to further strengthen
positive incentives for innovation achievements. This mechanism directly connects patent achieve-
ments with employee incentives, helping to increase the enthusiasm for declaring and transforming
technological achievements.
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In addition to incentives, the Company protects technical outcomes through confidentiality classifica-
tion and access-right control. R&D documents are divided into four levels—top secret, confidential,
secret and ordinary—and highly sensitive files such as engineering drawings, electronic patterns,
packaging specifications and BOMs are subject to graded permissions as well as download-applica-
tion and approval controls. Different departments and roles are granted differentiated access accord-
ing to their responsibilities. This helps reduce the risk of technology leakage in cross-functional
collaboration, production introduction and supply-chain cooperation.

Information Security, Data Security and
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The Company attaches great importance to information security, data security and personal informa-
tion protection, and has established policies such as the Data Security Management Specification, the
Personal Information Security Management Specification and the External Partner Information Securi-
ty Management Specification, together with an information-security policy of active defence and
comprehensive prevention. From a governance perspective, the Company relies on an information-se-
curity leadership mechanism, an information-security management unit and relevant responsible
departments to promote implementation, gradually forming a security-governance framework cover-
ing management, technology and training.

TEEIREREAZEEE L, ARBEKEHEEIRFIERESFERERA, TERERABREPER
BEEEHEiE, e EEETSEREARBFAMTEE; ﬂﬁ’%&?fi {2, FHEREREMREN
HE=055, RAHEHE. A=EMAERYR, &TFRNUHE. BRRE=5RME
B[HHZER, ARBTRESEHFBIAERENR. BHRE1F5, AFNER (NS
RKHER LS EIERE) HIRFEE, RF¥ER. INMMRRANREES TREEXK, LU
FHEIMEGRERTIER R 2R,

With respect to data use and sharing, the Company requires desensitization rules to be defined for
sensitive data and appropriate controls to be applied during data use to prevent leakage of valuable
information and personal privacy. For data sharing, the receiving unit must submit an application
specifying the scope, reason and period of use, and sharing may proceed only after review. Where
shared data needs to be provided or published to third parties, an additional written application and
approval are required. For external partners, the External Partner Information Security Management
Specification also sets requirements on account management, system interfaces, external terminal
access and division of responsibilities so as to reduce information-security risks in outsourcing and
cooperation scenarios.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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For personal information protection, the Company requires processing activities to follow the princi-
ples of clear purpose, informed choice and consent, data minimization, openness and transparency,
ensuring security and data-subject participation, and applies stricter controls to the access, modifica-
tion and sharing of sensitive personal information. At the same time, the Company has deployed
multiple technical measures, including endpoint malware protection, endpoint unified management
and behaviour auditing, firewalls, VLAN segregation, traffic-situation awareness and network access
control, so as to improve endpoint protection, network-boundary identification, abnormal-traffic
monitoring and prevention of unauthorised access.
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In building employee security awareness, the Company continuously carries out communication
through all-staff emails, Aukey University and dedicated drills. During the Reporting Period, it
conducted a phishing drill themed around annual personal tax settlement filing and formulated
follow-up suggestions based on the results. At the same time, the Company carried out two rounds of
employee personal-information security training, covering more than 2,500 participants, with a
coverage rate of 100%. From the performance indicators, the monetary amount involved in data-se-
curity incidents was zero, the total number of information-security vulnerabilities was zero, and the
total number of unlawful or non-compliant incidents relating to customer privacy was zero, indicating
that the Company’ s sustained investment in policy, technology and training has translated into
relatively stable security performance.
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Amount involved in data-security incidents 0 RMB
EEZERIFEE &
Total numiber of information-security vulnerabiities 0 No.
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Total unlawful/non-compliant incidents relating to customer privacy Cases
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Indicator 2025 Result Unit

STRNEELEEHIIRE R
Number of employee personal-information security training sessions 2 Times
ETENEEREIE IEEAE A
Number of employees covered by personal-information security training 2500+ Persons

ETENEEREIE/IEEE . .
Training coverage rate for employee personal-information security 100% %

Industry Collaboration, Recognition and
Social Value Spillover
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In addition to internal innovation and technology building, the Company also continues to expand its
collaborative influence within the industrial chain by joining industry organizations, obtaining profes-
sional recognitions and promoting standardization in R&D. The Company has joined a number of
industry organizations, including the Guangdong E-commerce Association, the Longgang District
Industrial Design Association of Shenzhen, the Longgang Credit Promotion Association, the Longgang
Cross-border E-commerce Association, the Longgang Overseas Returnees Association, the Longgang
High-tech Industry Association and the Shenzhen Service Trade Association, thereby continuing to
expand its cooperation network related to cross-border e-commerce, industrial design, credit promo-
tion and service trade.
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In terms of recent honours and qualifications, the Company has successively been recognized as a
Technology-Advanced Service Enterprise, Shenzhen Industrial Design Center, Guangdong Engineering
Technology Research Center, Digital Business Enterprise, Guangdong Industrial Design Center, Nation-
al Industrial Design Center, the 8th International Credibility Brand, a key sample enterprise for China
Customs cross-border e-commerce statistical surveys, a leading Guangdong cross-border e-com-
merce enterprise, a Guangdong public overseas warehouse operator. These recognitions validate,
from different dimensions, the Company’ s accumulated capabilities in R&D and design, service
delivery, cross-border operations, overseas infrastructure and overall strength, while also enhancing
its social visibility in innovation and industrial collaboration.
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Honour / Qualification Recognizing body
Bty oER RS MEE. HEZE WBE
Technology-Advanced Service Enterprise 2025 Science & Technology Commission, Finance
Commission and Tax Bureau
EER A eyl TSR
National Industrial Design Center 20211 MIT
[EERE TAERIAsT [EEREREE
Guangdong Engineering Technology Research Center 2020 Department of Science and Technology of Guang-

dong Province

EREISIRERTE (R B e
Leading Guangdong Cross-border E-commerce Enterprise 2024617 Department of Commerce of Guangdong Province
20247 EIRRFFZEE2E50054 HEI SRS S/ RIS R
2024 China Top 508 Service Enterprises 202492 China Enterprise Confederation / China Enterprise

Directors Association
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Resnonsihle Supply Chain, Product Quality and
Customer Responsibility
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AuGroup recognizes that, under a cross-border business model, supply chain stability, product
reliability and consumer trust directly affect market performance, brand reputation and long-term
competitiveness. The Company therefore treats supply chain governance, product quality, safety and
compliance, customer experience enhancement and responsible marketing as interconnected links in
one value chain, and continuously improves overall management from suppliers to products and from
delivery to user feedback through a combination of front-end prevention, in-process control and
back-end closed-loop improvement.
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Rather than treating supply chain, quality management and customer service as isolated functions,
the Company emphasises cross-functional collaboration. The Supply Chain Management Center is
responsible for supplier introduction, performance assessment and supply assurance, the Quality
Management Department oversees quality systems, testing and risk warning, while brand and
customer service teams follow through on consumer feedback and market trust building. Such an
arrangement helps connect supplier management, product responsibility and customer communica-
tion into a more systematic model of responsible operations.

(s S TREaR RIS Supply Chain Governance and Resilience

20255, AEMHEFEIETRERE [fEMER] B2 [(HiEeese| mELR. TEEEEL,
ENIRRHRERAM ERIE—E 8, TR, Y. mELEEEEIMAN—RR TS, JRE
RE e EmmBrIRIE FERIESRERIE . REHAREEAEER2%, BINERA
3%; RAHEISREREIEE90%, BESThEI95%, RIHATHEHEEREAEAIRE A EEMS
BAEAHI T,

In 2025, the Company’ s supply chain management focused on two main directions: cost reduction
and efficiency enhancement, and supply chain security. In practice, procurement cost is not treated as
the sole criterion. Instead, cost, delivery, quality and risk control are managed in an integrated
manner, so as to improve operating efficiency while ensuring stable supply and product quality. The
target for reducing procurement cost was 2%, and the actual achievement was around 3%; the target
delivery fulfilment rate was 90%, and the actual result reached approximately 95%, reflecting relatively
stable execution in supply efficiency and fulfilment capability.

maEo M, HERMmEmERAER, EHEEEEPORREEIEEMHERSIA.
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In terms of governance division, supplier development is led by business units, while the supply chain
management center and quality management departments jointly play a central role in supplier
onboarding, review and evaluation. New suppliers are required to submit self-assessment information,
qualifications and supporting documents through the system, which are then reviewed simultaneous-
ly by the Supply Chain Management Center and the Quality Management Department. If any review
step fails, the supplier may not enter the subsequent cooperation process. Depending on category
characteristics and risk level, the Company may also adopt document review or on-site review to
strengthen the quality of front-end supplier admission.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

P/52



AuUuGroup

P/53

EHERIELE, AEEESERTREABSIREREKS. E=E, ATSRE
TEAFT SRR RAMEREE, HEMERTERIiRRIEAER, MAFEMEINNRERE, L
[RREFEOIEHHEEREE. FiF, AREERRESHERNE. ST TE. EhiH
HIEHENBNKREHESRSL, FBREIRRKEEMEEERR. SLEBEME
EFMANMEEERE "AERMUER"  MEEBREFKRE. MEEAEBOREENSFS
{EAERE.

To ensure supply security, the Company has gradually established a forward-looking coordination
mechanism linked with demand forecasting. During peak seasons, suppliers are engaged in advance
based on forecast orders, and suppliers are encouraged to prepare raw materials in advance instead
of simply increasing finished-goods inventory, thereby reducing inventory pressure and improving
responsiveness. At the same time, the Company reduces concentration and interruption risks through
multiple suppliers within the same category, consolidated ordering, sell-through data sharing and
alternative sourcing plans. These measures mean that supply chain resilience is reflected not only in
backup suppliers, but also in demand coordination, material preparedness and fulfilment recovery
capability.

BIPEE, R 20257
Governance Focus Key Mechanisms 2025 Performance

N BiEofR. EHTE. FREAHE SR 3%
Cost and efficiency Target decom%gggggt{%dcggiga ﬁgﬁum’ dermand Approx. 3% reduction in procurement cost
Sl SRR, B, BrICmREE i e
Fulﬁlr;;nt assurance Multi-supplier layout, pre-material preparation, SAYISRBERHO5%

alternative replenishment Approx. 95% delivery fuffilment rate

VN BEER, s  SREEIE SRy, SRS v
Aaihualion Dual audit by the supply chain management center and quiality ]
Admission and review In continuous operation

rnanagement department, written/on-site review

- : Supplier Scale, Distribution and Admission
s, HTESEAER et
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As of the end of the reporting period, the Company had a total of 1149 cooperating suppliers, includ-
ing 1062 suppliers in Mainland China, 11 in Hong Kong, Macau and Taiwan, and 76 overseas suppliers.
In 2025, 520 newly reviewed suppliers were approved, of which 326 entered into actual order transac-
tions. In terms of geographic distribution, suppliers are mainly concentrated in manufacturing clusters
in South China and East China, with Guangdong, Zhejiang, Fujian, Jiangsu and Shandong being the
provinces with the highest supplier concentration domestically. Overseas suppliers are mainly located
in Vietnam, Malaysia, Cambodia, Thailand and Indonesia. This distribution is highly consistent with the
supply layout of the Company’ s furniture and home-related categories and also provides a basis for
reducing single-origin risk and expanding overseas sourcing.

EENEELH, ATEHERRNERAIEREMEED, MEEEREER RS, B
ROl iR B U BAGIFRE. HERECIrREREaEems. Bk
B2OIFEMREE, RERR100%, TENHEERET, ATSRERS B GHEETE
BT, WAt RN ER R R mEee ). ESEE. IREHEEER
R, LiEREREAERPSIFRIERRY.

In supplier admission management, the company's requirements for suppliers are not limited to price
and supply capacity, but also to establish basic cooperation norms through documents such as
procurement framework agreements, Sunshine Integrity Cooperation Agreements, and purchase
orders. Suppliers are required to sign procurement framework agreements, sunshine integrity cooper-
ation agreements, and purchase orders when cooperating, with a signing rate of 100%. During the
access evaluation process, the company will arrange written reviews or on-site reviews based on
business conditions, and focus on verifying the supplier's sample development capabilities, quotation
reasonableness, delivery stability, and quality performance during the probation period to ensure that
the supplier has the basic conditions for long-term cooperation.

Performance Evaluation, Supply Resilience
and Continuous Improvement

S, SRR EE
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The Company has established a monthly supplier performance evaluation mechanism, using a weight-
ed scoring model centered on delivery and quality performance to assign star ratings and update
supplier status on a dynamic basis. Key indicators include on-time delivery rate, refund rate, average
lead time and inspection pass rate. For suppliers that remain at a low rating, the Company may adopt
measures such as communication and improvement follow-up, order reduction, alternative sourcing
or elimination, depending on the nature and severity of the problem. Suppliers with good perfor-
mance are supported through continuing cooperation and stable order relationships. This dynamic
evaluation mechanism ensures that supplier management extends beyond admission review to the
full cooperation lifecycle.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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In supply resilience management, the Company combines demand forecasting, capacity coordination
and stocking strategy to balance out-of-stock risk and inventory turnover. During peak seasons, the
Company communicates with suppliers in advance based on demand forecasts and encourages
suppliers to prepare raw materials upstream rather than simply increase finished goods inventory,
thereby lowering capital pressure and improving supply flexibility. At the same time, it shares
full-chain sell-through data with suppliers to help them identify products requiring priority produc-
tion, thus improving replenishment and delivery responsiveness. When supply chain disruption or

major risk events occur, the Company may cancel the original order and shift procurement to similar
or alternative suppliers in the same category to maintain market supply and fulfilment continuity.

EmmEiTEEIR

Product Quality and Safety Management

U.gﬁgﬁlﬁi%ﬁﬁwwﬂ Quality Philosophy Centered on Customer

Orientation and Data-driven Management
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The Company regards product quality as a fundamental operating baseline and the foundation of brand
trust. The Company explicitly defines its quality philosophy as “customer orientation, data-driven manage-
ment, prevention first and continuous improvement” , aiming to establish a comprehensive full-lifecycle
quality management system, build a quality “moat” , and continue to provide products and services that
satisfy or exceed customer expectations. Quality objectives include zero product quality incidents, maintain-
ing product refund rates below industry level, and building a quality management system and quality
information system suited to the Company’ s actual operations.
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At the organizational level, the Company has established a “three-pillar” quality management structure.
The Quality Management Department is responsible for policies, systems and the quality information
system; the testing function serves as a shared capability center, providing domestic and overseas laborato-
ry, inspection and testing capabilities as well as local technical after-sales support in Europe and the United
States; and quality business partners are embedded in business and project management to coordinate
quality implementation across the full product lifecycle. The coordination among these three pillars enables
the Company to extend quality management from a single-department function into an integrated capabil-
ity spanning design, procurement, manufacturing, delivery and after-sales.

**************************************************************
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Product Quality Closed-loop Management Framework
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V7' ol - Al--1-3::0 -l Full Lifecycle Control Covering Design, Pilot
FEEReEanEHB=SE Run, Mass Production and Market Feedback
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The Company’ s quality management process runs through the full product lifecycle and is centered on
three stages: product development, product manufacturing, and continuous improvement driven by
platform feedback. At the product design stage, the quality team analyses quality data from comparable
market products and existing products in sale to identify pain points and design risks, and then optimizes
or avoids such risks in subsequent design. During project initiation, the quality function supports supplier
selection, formulation of testing items and standards, and early communication on quality risks and market
return-rate requirements.
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In new product development and release for mass production, the Company has established relatively clear
quality gates. If the bare-unit sample approval is not passed, the system marks the item as non-compliant
and triggers controls of “no order placement and no entry into subsequent stages” . Only after bare-unit
sample approval can packaging and manual design proceed. Once packaging and manuals are completed,
further testing and final sample release are still required before formal production can begin. During
manufacturing, every order is subject to inspection, and any order that fails inspection cannot be released
and must complete rectification and re-inspection before proceeding. This set of front-end quality gates
and mass production release controls helps intercept risks in the design or manufacturing stages rather
than reacting only after customer complaints emerge.

EHIZHERERIEER, A FaREREFEERAEENENEERAN. EhiEmEE
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At the market and after-sales stage, the Company treats platform feedback and customer returns as
important inputs for quality improvement. When overall quality performance in the market becomes
unsatisfactory, the Company may lock or freeze the relevant product in the system to prevent continued
sales or further design iterations, thereby driving closure of quality risks. There were no major product
recalls during the year, and the number of major product safety and quality liability incidents was also zero.



Inspection Control, Information Systems and
Continuous Improvement
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The Product Inspection Control Procedure provides a relatively clear institutional basis for product inspec-
tion work. It requires the confirmation of inspection standards, inspection methods, supplier production
status and inspection resources before inspection is carried out, and also requires prior communication
with procurement, suppliers and the relevant business quality owners on product information, supplier
details, product quantity, historical complaint issues and product changes, so as to determine the key
points of each inspection. The procedure also differentiates among external inspection, internal inspection,
finished goods inspection and on-line inspection, enabling products to be subject to corresponding inspec-
tion controls at different stages.
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In digital management, the Company continues to improve its quality information system, gradually
moving from relatively extensive information management towards more refined process management, so
that testing, inspection, abnormality handling, freezing management and quality improvement can be
managed in a more efficient data loop. The Quality Management Manual also incorporates internal audit
and management review as important mechanisms for system operation. Review inputs include customer
satisfaction and stakeholder feedback, the achievement of quality objectives, product quality performance,
non-conformities and corrective actions, and supplier performance, which further reinforces the data-driv-
en continuous improvement characteristic of the Company’ s quality management.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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Customer Responsibility and Service
Experience Management

IZERZE EBEmiRFEis Customer-first Service Mission and Channel
EEREIER System
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The Customer Service Department takes “customer first” as its fundamental principle, and defines
its mission as resolving each customer’ s concern and practical problem through professional,
efficient and empathetic service, while striving to convert shopping friction into brand recognition
and loyalty. Accordingly, the Company treats each customer interaction as an important process for
safeguarding brand reputation and consolidating consumer trust, rather than as a purely transactional
after-sales procedure.

EEFBERESH, AOTEEAGHEINSIRERFaNmEERIGFEaRE R, I

BOEIRER. BRCSREME IR NS HRRIEES, 1€ (SIREE R E e

[E) FrEIRNASE, HPICEHETREE. Wayfair, jKEES. TikTok, TemuES{EFE/AEL
RIBCREER. SOEKER PR, (EMiESREE. ST CaseE. IREEEREI(E

RESIEFERRRIAISR ME TIREELIE(E.

For customer communication channels, the Company mainly engages with customers through over-
seas cross-border e-commerce platforms and brand after-sales service mailboxes, supported by
customer service systems, self-fulfilment systems and relevant platform back-end systems. As reflect-
ed in the Customer Service Department Manual and Resource Collection, the department has devel-
oped relatively detailed understanding of policies, performance requirements and operating rules for
multiple platforms such as Amazon, Wayfair, Walmart, TikTok and Temu, enabling customer replies,
negative review handling, case management, returns and refunds to be managed in a standardised
manner under platform-rule constraints.
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Standardised Customer Service Processes
and Closed-loop Mechanisms
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The Company has established a relatively complete closed-loop customer service process. For message
management, customer service staff first receive buyer messages through the customer service system or
platform back-end, then conduct allocation and classified handling covering consultation issues, order
cancellation, returns, refunds, reshipments and invoicing. For refund management, refund requests submit-
ted by return-mail staff require team-lead approval, after which the system automatically processes the
refund and the staff checks the actual outcome, switching to manual back-end processing where necessary.
For return management, staff first determine whether the buyer has downloaded a platform return label; if
not, a label is generated and provided to the customer, and return status is then continuously monitored.
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In negative review and case handling, the Company has also established relatively clear process control. When a
negative review is identified in the customer service system or platform back-end, the complaint specialist first
records it in an online log and then determines, based on platform rules, whether deletion can be requested. If
deletion criteria are met, a case is opened with the platform, the corresponding order or buyer is identified,
communication is then carried out with the buyer where possible, and the final result is updated in the record.
Meanwhile, in practical after-sales work, customer service staff are required to record detailed complaint issues
while processing reshipments, refunds and returns. The team leader then periodically summarises and analyses
complaint situations and provides the analysis results to business teams and service supervisors, forming a closed
loop of “issue recording — periodic analysis — feedback and improvement” .
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EiRP M. Detailed Complaint Solutions, Tiered
SRR S SRS Response and Typical Scenarios
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The company further demonstrated the refinement of the company's customer service handling by
formulating the "Optimized and Refined Version of the Customer Complaint Handling Plan". The plan
classifies complaints by cause into logistics damage, delayed or lost delivery, inconsistent logistics
information, product malfunction, appearance defects, lifespan issues, accessories problems, safety
hazards, compatibility problems, and subjective experience scenarios such as “do not like it" , “does
not meet expectations” and “effect not satisfactory” . Different response paths are then matched
according to product condition, severity of impact and platform rules. For slight damage that does
not affect use, the preferred solution is generally a partial refund or reshipment of parts; for cases
affecting use or involving safety risk, full-unit reshipment, full refund or compensation is prioritised;
for logistics abnormalities, the solution is determined by the latest estimated delivery date, logistics
status and the duration of stagnation, such as waiting, partial refund, reshipment or refund.
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This tiered response mechanism shows that the Company does not deal with all customer complaints
in a single uniform way, but instead seeks to balance customer experience, cost control, platform
compliance and brand trust. For example, where logistics damage causes only a slight defect, the
Company tends to first verify the issue through photos and part identification and then resolve it
through a partial refund or reshipment of parts so as to avoid unnecessary disposal of complete units.
For functional failure, material or structural damage, or lifespan problems, technical guidance and
spare-part solutions are explored first, while full-unit reshipment or full refund is used when repair is
not feasible. For safety-hazard complaints, customer service staff are required to escalate the risk
immediately and work with supervisors and sales to determine the response plan. These practices
indicate that complaint handling has become a more systematic service and quality management tool
rather than merely a loss-control process.
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Responsible Marketing and
Brand Trust Building
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Responsible marketing is an extension of the Company’ s customer responsibility and an important part of
maintaining platform compliance and brand trust. The Company recorded no violations relating to product and
service labelling and no incidents of violating marketing communication regulations in 2025, indicating an overall
stable level of marketing compliance. Combined with the Brand Department’ s existing control mechanisms,
marketing activities generally go through demand submission and content review before expense settlement and
system record retention, thereby forming a basic internal control chain for promotional content, channel use and
evidence preservation.

20255, AEIAAUKEYmE2EE 7 SIS mn S IRSEassuEs), BFECES 2025, HEESE
EFERE. Channel Hub EMEA, Channel Hub MENA, BRREEE4R MirREsfne. IFA 20255
GITEX Global 20255, B EEIEEMEETHES. RESFNHIRRENEEHIEEE, thh
BIhSHSEERRRRT. FefRe e RS S et SRS M.

In 2025, the Company participated through the AUKEY brand in multiple international-facing exhibitions and
communication events, including CES 2025, the Hong Kong Spring Electronics Fair, Channel Hub EMEA, Channel
Hub MENA, the Southeast Asia offline new-product launch, IFA 2025 and GITEX Global 2025. These activities were
not only important windows for brand interaction with consumers, channel partners and the market, but also
helped communicate product innovation, technological capability and use scenarios more directly to external
stakeholders.

Event Time
CES 2025 2025.0107-0110
TBZESFFERBIE=Channel Hub EMEA 2025.03.06-03.08
BBRABEBEZTRE T aEHong Kong Spring Electronics Fair 2025.04.18-04.21
TBZESRFFERBIERChannel Hub MENA 202505.07-05.09
AUKEYZRRNIEL AR FAUKEY Southeast Asia Offine Launch 20250828
TEEE HEREE FERIFA 2025 2025.09.05-09.09
SEEERNREGITEX Global 2025 2025.10.13-10.17
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SiEinlE, MEES
Sound Governance and Responsible Conduct

S HR

CHAPTER OVERVIEW

AEREEFENEMIZETER. SREE. AbzH. B
FERERES. HRREEEAMRE, UNRFNDEELSHE
MEEERMSTEANS, BATDNALIE S QIR RER

This chapter focuses on the operation of the Board and spe-
cialized committees, management system, compliance man-
agement, risk control, business ethics and anti-corruption,
data security and privacy protection, as well as stakeholder
engagement and double materiality analysis, demonstrating
how sound governance supports the implementation of the
Company’ s sustainability strategy.

A s s > NE IS

] [E)fERYSDGs

MATERIAL TOPICS SDGs ADDRESSED

SEEHNIENE SDG8 ASmE LI FIEAIRER / Decent
Board and Governance Structure Work and Economic Growth
EREE e SDG 12 BEHBEEFNEEE / Responsible
Compliance and Risk Management Consumption and Production

= L2 /%Eﬁ A;—

EERRE SDG 16 FIF. TESSERATHEIE, Peace
Busmis% Eth'fj and Antl—cormptlon Justice and Strong Institutions
RS REE T EERIR e o

Protection of Shareholder Rights and Investor SDG 17 {RERERETHIA RS / Partner-
Pelsians ships for the Goals
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REER, HERMERIRE

sSound Governance as the Foundation for
Long-term Development

NELREEE

Governance Structure

‘ B&ER= / shareholder meeting ’

EifiRZEE = / strategic committee

{2278 / nominations committeclie

Z=2=2 / board of directors ]

FTtEES /audit committee

FiiFEiZZEE / Compensation
Evaluation Committee

— [ FEIHE / secretary of the board ]

——= [ MZEER / Inside audtting Dept ]

= [ JEF=EIEL / Risk Control Management Dept ]

LeERES / Operating Committee

ERREES /investment
dedision-making committee

448 / general manager ’

COQ/)¥H /COO team

— 5 [ “ayt / CEO's Office ]

N frEgne e R P .
FRREED (SREETIN EEFI) e EEtE STRFFIL FraE
brand Supply Chain operating Product Operation support Subsidiary
department Management center Incubation middleware center company
Center Center
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S, EEREEHISERATHTFECEHEERENERER. 20255, ARHFEHKEGR
L EFOEEE. NHEHEREETE. (ERIEE. BRER. FRREEMRESENR
NEETEHSRAEES W, Mo EEREEIRT. SRR ISR HnE NS EES.

Sound, transparent and accountable governance is a critical foundation for AuGroup’ s sustainable
operation and value creation. In 2025, the Company continued to embed law-abiding operations,
effective Board oversight, internal control and risk management, disclosure governance, business
ethics, information security and privacy protection into the responsibilities of governance bodies and
day-to-day operating processes, thereby strengthening the integration of governance requirements
with strategy execution, business decision-making and cross-functional collaboration.

AR SRR SRS TR, BEEFERErERSE . BT
RESHER. PEBSHBIER, BRI RS S SR, AR
RSB

The Company placed greater emphasis during the reporting period on governance effectiveness and
execution discipline. Through the operation of the Board and its specialized committees, the coordi-
nating role of the Securities Affairs Department, the discipline of the internal control system, the
cultivation of an integrity culture and the strengthening of data-security rules, the Company contin-
ued to enhance the depth and resilience of its governance framework.

R EREREEE
Board Development and Standardised
Operation

N cEES RN EF, BRAEERESIRE. RS IRESHAE. IEEESEH
BRER, IBESENERE. BMEESTOKY. REPANATTEFEHHEEFEN, B
FHITERAR. IBVTER 1R, BARNTESRAR, LHESAR, OESEHA44%, REE
B, BE—MERRIERE R REENES T EIE

The Company continuously optimizes Board composition and meeting operations by clarifying nomination
criteria, strengthening the functions of specialized committees, and reinforcing directors’ compliance obliga-
tions, thereby enhancing professionalism, independence and diversity. During the Reporting Period the Board
comprised 9 directors, including 4 executive directors, 1 non-executive director and 4 independent non-executive
directors. Female directors accounted for 4 seats, representing 44.4% of the Board. The Company expressly states
that a single-gender Board will not be regarded as having achieved the diversity objective.

#HE R BEREHEROERAE



TESBELE, ~TEE [RAET] FRI, IREERME. FR. XUREBEER. B85
&g, %88 HARTEIECESERR. SRR ANEEVEEERREES SRS,
FREENEBZE. (REARDREEREN. EeR805E S5 REE
SO, IKMEREGERE N ERE SRR TTRAER .

In director selection, the Company follows a merit-based principle and takes into account gender, age,
cultural and educational background, professional qualifications, skills, knowledge, as well as industry and
regional experience. The nomination process includes nomination by shareholders or the Board, back-
ground and eligibility checks, submission of CVs and due diligence materials by candidates, review by the
Nomination Committee, consideration by the Board, and final approval by the shareholders’ meeting,
thereby seeking a balanced mix of competencies and perspectives under a sound governance framework.

EE 07

Board Composition at a Glance

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

EE 20255 &
Indicator 2025 data

SR ELRE]/ Total number of directors 9
{752 / Executive directors 4
117285 / Non-executive directors 1
7Y TEEER / Independent non-executive directors 4
B / Female director ratio 44.49%
BB TESGEL / INED ratio 44.4%
BARTER YRR / Average attendance rate of INEDs 100%
E=EERER/ Board term 3% /3 years

il D B S B ]

Major Governance Meetings and Key Topics During the Reporting Period

= S IR BHEE
Meeting type No. Key topics

FRIRE. SnEnE. FEEENTR S5aiE. SENAEREE.

5= EERNSERE. SIERETEES,
Board 8 Special dividend, full-circulation arrangement, annual results and annual report, Board
re-election, amendments to the Artides and governance poalicies, appointment of
Chairman and senior management, adjustment of management committee, etc.

EATRE. FEESEER. FERE. SRTiE. RIENEIE TN

BERE ; SRS,
Shareholders' meetings Reviewed spedial dividend, 2024 audiited finandial statements, annual report, Board

re-election, governance policy revisions and general mandates.
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ZaRiat IXE ]
Meeting type \[o} Key topics

EHESE ERIFEEE. TR THEEHENTERRS, SN HESEE, R
Audit Committee 4 B EE EF M AR,

Reviewed annual results, draft annual report and re-appointment of external auditor,
and communicated with the auditor on audit procedures and risk factors.

sozae FATEENEERE,
Nomination Committee 2 ERERRERE RTINS
Reviewed proposals on Board re-election.
FMERE RS B =l s
Remuneration and 2 BRI E R e R TR,
Appraisal Committee Reviewed directors' remuneration proposal.
e = WEsat LIFer. RN S S TR i,
Auditor meetings 2 Briefed and communicated on audit procedures, risk factors and audit findings.

Reviewed proposals on Board re-election.

RE—SREESRES R TR, NAEEENEEB. RAFF S ERTERE 7 AT
RZHRREEHIRS. EEEEaE FRENrAEmENESREIEEES, BISEEENR
AR5, FEFEEASHR0R. FEEEEASHRBE0R, UNERNREEHEYBELE
HEE. [, EETREEEE RN ERERER, AR=EEE SRR
ERER.

To further regulate securities dealings by directors, the Company imposes clear reporting and blackout requirements on
directors and relevant connected persons including spouses and minor children. A director must notify the Chairman or
a designated director in writing before dealing in the Company’ s shares and may trade only after receiving written
confirmation. Trading is prohibited during the 60 days preceding the annual results announcement, the 30 days preced-
ing the interim results announcement, and during any period when inside information is possessed. Relevant persons
must also complete disclosure of interests within three Hong Kong business days after trading in the Company or its
associated entities.

SIS R S o S E LS S
Information Disclosure, Investor
Comnumication and Protection of Sharehokiers Rights

NEREEFRYERRETRLE, HEsSHtaaERIRERRTIE B5EHBARTES
STWSER, EFSNERNEERNESBER. NFHER (REFE) MaEHEERHRE
N, B I, FEETHEEREENIAATE. R,

#HE R BEREHEROERAE



The Company has established a dedicated disclosure management mechanism. The securities affairs function is respon-
sible for daily disclosure work, with the securities affairs representative reporting to the Board Secretary, and the Board
Secretary reporting to the Chairman and the Board. In accordance with the Articles of Association and governance
policies, the Company prepares, reviews and publishes announcements, and continues to improve the timeliness,
accuracy and completeness of information disclosure.

FREAINATHEREEATA3MD, EPEiiRE2AD. BT ASAMD, 20256, ARPREERISREE
ERMESRESIEY, ToREEN NS EEEENEZE . AAERERTERRE. =
RS, ARIAE. RINERCE BN SEREEERGRMGEERTEE), WSS ERA
2115,

The Company published 43 announcements during the Reporting Period, including 2 periodic reports and 41 ad hoc
announcements. In 2025, the Company was not subject to any penalties for disclosure violations, nor were there any
incidents of insider trading using inside information. The Company also maintained communication with shareholders
and investors through channels such as the annual general meeting, results presentation, corporate announcements
and the share registrar mechanism. One results briefing session was held during the Reporting Period.

(RN S SR FRERR

Key Metrics on Disclosure and Investor Relations

= iR

Indicator BEIE
INEHER
Total announcements 43
Hep: EHERE 5
Including: periodic reports
Hrp: BRSNS
Including: ad hoc announcements 41
EEEEHER
Results presentation sessions 1
SRR BRI B IR E]
Penalties due to disclosure violations 0
NRNSERIEENRRZ S 0
Insider trading incidents
IREEEERRE
Investor hotiine responses 20+
BEEH R AR SRS B 20
Replies to investor enquiries via email/online platforms *

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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ERREREERSE, AEFIET (REBER)  ERELERSE. EARSEan s REER
HIEE N, BEREIREENGERE, WARSKREREERIFRECREE. BOREISHME, &
FEEERRENESFHFEHMEEEFE. Ren. MBINR. FHE8. SEREIREMD
HERARIER.

In respect of shareholder return, the Company has established a Dividend Policy which emphasises
reasonable returns to investors while taking into account operating needs, capital expenditure and
sustainable development. The policy targets stable growth in cash dividends. It also stipulates that,
when considering dividend distribution, the Board will comprehensively assess operating perfor-
mance, cash flow, financial condition, business strategy, regulatory constraints and other relevant
factors.

Bl RS IRE A SRz E

NEhSERETRENETE T AR CERNERF. NSRE (ARG, HEHNAEER
IEETEHE) EABFEIREEESGIERRIENR, BARIREML. S 1Em. BiRkes, IEAE
FEREETHE, AR EIREENAEDS, HEIEETEEMEENERETTE, RSN
HATINEHIHEREN RN T, MBI EERNEEME R SE TER S, IENERE:T
BEF SRR LR Ae T RISEE TR,

The Company regards risk management and internal control as essential tools for ensuring sound opera-
tion. Under the ESG Management System, the Company is required to identify and manage ESG-related
risks, including climate change, labour rights and data security, and to establish corresponding response
arrangements. The Company has established an Audit Committee and an Internal Audit Department. The
Audit Committee guides and supervises internal audit, while the Internal Audit Department reviews the

establishment and implementation of internal control systems, the truthfulness and completeness of
financial information, and gives due attention to potential fraud risks in the course of internal audit.

HEPEE, ATNITERRNS S, SRR FEESE. ANIER EREMR. £
SHEESRER RGeS, WESNREE, ANERFERI, WEst=IR
srgEr]. FEERE. IRNESHIEMETEES. BREANEREEENERR, NESRENSE
STREEWS, AEFTARRIR,

HE R BEREHEROBIRAE




At the operational level, internal control is embedded into business processes, covering key areas such as
procurement and payments, inventory and assets, human resources, information systems and disclosure affairs.
The Audit Department maintains relative independence and is not placed under the finance department. It may
access information, conduct inquiries, and put forward rectification and accountability recommendations in
relation to audit matters. Where material internal control deficiencies or material risks are identified, the Internal
Audit Department is required to report promptly to the Audit Committee to support Board decision-making.

Pt ERREE HEHIRRES

Overview of Internal Control and Audit Mechanisms

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

HHIIEE NE
Mechanism item Description

RRER T EEHS W=D
Internal audit implementingbody ~ Internal Audiit Department

G EHiLeg
Oversight body forinternal audit ~ Audit Committee

HENIEGR. B FEEE BeEEEE S8R ANEREE B8R

NEEZE RER (ERIEERS.,
Scope of internal audit Sales and receipts, procurement and payments, inventory management, fixed asset manage-

ment, fund management, human resources, information systems, disdlosure affairs, etc.

BN IRE IR e E N RIS M A o R E Bk S,
The Interal Audiit Department reports material deficiencies or major risks to the Audit Commit-
tee in a timely manner.

EEARRE R

Escalation of major deficiencies

FIH RS S EHE SN,
FEEEE Prepared at the beginning of the year and implemented after Board approval.
Annual audit plan Sales and receipts, procurement and payments, inventory management, fixed asset manage-
ment, fund management, human resources, information systems, disdosure affairs, etc.

PREEEEERERI, ATTEREEE—RRERSEEE. AFEERRRe. el
B, TERGER RMERE HHEEHSTEEHESRS, ERETAFERRRRES [
ZeF— FBiThwESK] WFRI, WEEOATE. MEIRETE. B ETaSTFEIHK
EZRE

In addition to system-based control, the Company also attaches importance to cultivating risk awareness among
frontline business teams. According to the “Group Risk Control Training” materials, AuGroup conducted
specialized training on account security, platform rules, listing system permissions, device authorization and
authenticity of reimbursement documents, requiring employees to uphold the principle of “safety first and all
actions must be compliant” when using accounts. The Company relies on OA approval flows, permission control,
examinations and learning certification to mitigate operational risk.
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EURSTEZEG: LIGIE. HRIRTE = RRE T S
Risk Management Case: Controlling Account and Platform Risks through Policies, Training
and Process Design

EEBEREEIR, QAESHERRER. SHROERER. REBXE. FERAISEE
Fal. WIMNEEE AR FIREEL TACER, i, BREFTFAEREN LEAS
ISEEERRERERCE, ERRE b MERERRIHEREITHE, ERSHREERA—H
B EFEFR, SBEERRFIREREERER. EXRPATCHEMREHIEHIEE

In the Company risk control training, the Company set out detailed requirements for the use of
accounts, store backend access applications, device authorization, learning and examinations on
platform rules, and reimbursement of off-site promotion expenses. For example, first-time appli-
cations for platform permissions must include examination pass screenshots and learning certifi-
cation records. The risk control team also conducts sample checks on reimbursement materials
for external promotion activities. If inconsistencies or falsification are identified, the department
concerned may lose future budget eligibility. This demonstrates that the Company has extended
risk control from policy requirements to operational-level behavioural constraints and traceable
records.

RIEHRRE R T AU REERENE,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

B LR aIEEK R ESCIRERSINTET T, ARNEESRANERS. SRR EE

-

a

B, E—TroEmAmeanl. ok CREESTERES, EReRRaEIRmEL. R

In light of the enhanced governance expectations and ESG disclosure requirements following listing, the Compa-

ny is also, based on its current internal audit oversight, business risk control and policy framework, further
improving its mechanisms for identifying material risks, escalating them by severity, and preparing emergency
response plans, so as to enhance the forward-looking, systematic and responsive nature of risk governance.

ARIER. RESHBRFRE

Business Ethics, Anti-corruption and
Whistieblower Protection

HERMHEEER. IGE FRMENEME SHETRFERTREE. AREEVH (RESEER
) (EREER) (BdTRER) (REEEHRE) (BRAEERREHE) (F=miiFERE
ERERBIRE) (BREERGER) SXEIERARIRRGEREER, SE. A% 2. |8

FERBPNOAFCE, AFEREAPEE.



AuGroup adopts zero tolerance towards bribery, fraud, benefit transfer and other dishonest conduct.
The Company has established an integrity governance system comprising the Anti-corruption Policy,
Whistleblowing Policy, Sunshine Code of Conduct, Reward and Punishment Management System,
Whistleblower Reward and Protection System, Interest and Relatives Disclosure System, and Integrity
Undertaking, embedding the principles of integrity, fairness, openness and accountability into daily
operations, business interactions and internal management.

NEREHHIR GRS TR, BRETHESNm,. R, RES NS
EEIERRED, ARSFEER. WA, BEWE. FERF. I aERNBEERNECT
RA [EIEIR] | — R, NEIEEREREEIGR, IPHRCT IR ARRA TS AEEE, 15
PIERHHSIGEIEE. A FREEIEEBREESEESE, HERF RS REATEE
AIER,

The Company prohibits any form of fraud or bribery and requires employees to comply with clear
rules in relation to acceptance of benefits, giving of benefits, entertainment and conflicts of interest.
Under the Sunshine Code of Conduct, falsification, bribery, leakage of confidential information, unfair
competition, conflicts of interest and serious violations of laws or rules are designated as “manage-
ment red lines” . Once such conduct occurs, the Company may terminate employment, refer suspect-
ed crimes to judicial authorities and seek compensation for losses. The Company also makes it clear
that managers bear heightened oversight responsibilities, thereby reinforcing accountability for
misconduct.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

HHIIRE FERH
Mechanism item Key content

(kE=ER) (BEREeR) (BuTafll) (UEEIERE) (SSRARRERETE) (7

PG ERIRERIRRE) 2,
Core policies Anti-corruption Policy, Whistleblowing Policy, Sunshine Code of Conduct, Reward and Punishment
Management Systern, Whistleblower Reward and Protection System, Interest and Relatives Disclosure
Systemn, etc.
SZHEARPT AR RSP E—2FS,
Receiving function The Intermal Audit Department is the sole function designated to receive whistleblowing reports.

R L. BET. AffSMEAEAL, WelKEs Rl LUESHA Mm@, 2k¥a
%Eﬂ%ﬂ%ﬁﬁ %%E\U\ ;ﬁﬁ%%l,éo

Current employees, former employees, partners and other informed persons; reportable matters include

Coverage ofreporting falsification, abuse of power for private gain, conflicts of interest, platform rule violations, leakage of confiden-
tial information, etc.
SZymES WETEHNIER. METIEHNEEBREASIE. YA TFEN hRERRE (WIFERrEEd ) .
ST TR, : 7 = ; .

Handiing timeline Confirnation within Tworking day, decision on acceptance within 3 working days, and completion of
investigation within 15 working days (subject to approval for any extension).
IREREIRSIEAREI008TT, —ARAHOIERSEII30%, REBR/AIENNE%s M0

AR &7,
Reward mechanism Cash rewards may reach up to RMBI milion; generally 30% of recovered losses, which may be increased
0 60% or no less than RMB100,000 in certain cases.
(e BREERAER, HHEREEEREERRE, BT REESERN,

Strict confidentiality for whistleblower information; serious action against information leaks; accountability

Protection mechanism reserved for retaliation.
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A EEsRETE o, NRERE T TEFRRR RN NRERRAEIR, S REEE. B
[EEGRFEF IR, R SIS BB EINE R, BB (PR
ERRREHE) | (EEFUMTEIEEEOARSSEN R, SFIREEA. ANERBINERD
PiRiEER. WREEEEZHE, CEEEERNEHRIRR FHRSRE. RIEHERY TSR
TSRS, WrIREERREER. OB, FREEGENAHEES,

With respect to conflict-of-interest management, employees are required to proactively declare interests
and relatives-related matters that may give rise to conflicts, including relatives serving concurrently within
the Company, shareholding, employment, cooperation or economic dealings with suppliers or competitors,
moonlighting, or engagement in profit-making activities. Under the Interest and Relatives Disclosure
System, the Information Technology Department is responsible for establishing the declaration module in
the OA system, while department heads, Human Resources and Internal Audit undertake review, coordinat-
ed handling and verification respectively, and the management team makes final decisions. Failure to make
a truthful declaration is regarded as dishonest conduct and may result in warning notices, demerits, termi-
nation of employment and legal accountability.

NEMSREENE RIS PR EE. AREGPER]RRE BEELESH
PUTIERETRURSEREEERTS, SRHTHR. [0, B, [EIEREE MR, BFHEAR
FIGHRFNEAEETR, USEGIET ST R TRE TREIER. SMEERa g
HMIRIGIES, AERBSEIINERE, BRIIGIFNE—SER FESERIER.

The Company also extends integrity requirements to supply chain and partner management. Integrity
agreements signed with counterparties set out both parties’ rights and obligations during contract
execution, prohibit bribery, kickbacks, solicitation, acceptance of benefits through weddings or funerals, and
gaining benefits for the relatives or friends of Company personnel, and encourage partners to monitor and
report improper conduct. For partners that violate management red lines or engage in illegal conduct, the
Company reserves the right to blacklist them, terminate cooperation and pursue legal liability where
appropriate.

e S e e e h e ke Rk kel R Rl el ke Rk R R

FREDIILEEN]: SFIEERGATR, Rk AIRSEHEEXL

Integrity Culture Case: Turning Policy Requirements into Visible,
Tangible and Monitorable Daily Culture

- NEERCEEREREEZRRETE, L BREIER. BYXET] X8, SRER
BiTR. HERZRS, BEREE. AFAH. RFBBRREZESFEREBUAER
| ETRAIPIEREE. |
3 The Company has placed integrity culture display boards in its office area under the theme of 3
. "Upholding Integrity and Walking in the Sunshine” , transforming requirements such as oppos- |

ing improper conduct, building a clean environment, prohibiting dishonesty, ensuring fairness
and openness, resisting bribery and protecting reputation into visible internal advocacy.

L e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 2
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comnliance 0“3'3“0“8 and Accountability
in Practice

HEEREFESTOEESR T, ASHTFaRAET. MHERRE SHOMR. SuBiERx
WERENABEGEER, (BHTRER)) PREKE TETHE N R tE
IR, RBFRFERRA, BRERMSHERHERR. EEERMANRER. NS
RS Cl e = e o SIS N N =i

In the context of cross-border e-commerce and multi-platform operations, the Company incorporates
compliance with platform rules, intellectual property protection, marketing compliance, and protection of
data and trade secrets into its daily governance requirements. The Sunshine Code of Conduct expressly
requires employees to comply with the laws and regulations of China and the countries or regions where
the business operates, as well as exchange and platform rules, and strictly prohibits sales or ranking manip-
ulation, unauthorised use of others’ intellectual property, unauthorised disclosure of sensitive information,
and external dissemination of company materials that have not been properly desensitised.

NEENFER, BETEHE—TREDER ATHRAIELFIE, TR [REEEA T R
1ERSZFEMRE, INRBE FGR, BINMGEN, Iy, BTEER LR, ANEREER
WL FERRIBIAEI TSR, HEEEERr IR ASa T IRMEEE, E AR SHIREEREIEE
BERR, FE [FEUR] f5aIEnE.

The Company also emphasises that, where employees are uncertain whether a certain action violates
company rules, they may use a simple judgement test: whether the conduct could be openly discussed
within the Company. If it cannot be openly discussed, it should not be undertaken. Employees are also
entitled to seek guidance from supervisors, Human Resources or other relevant functions where the judge-
ment is difficult, and those functions are expected to provide clear and timely direction. This helps move
compliance forward into day-to-day decision-making and reduces the governance cost of purely ex post
corrections.

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.
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fyis— FASRARNERIR
APPENDIK | Key Performance

o el ENVIRONMENTAL KEY PERFORMANCE INDICATORS

BRI IEHSH0HS T, 20255 202442

HKEX KPI Code Environmental Aspect Unit 2025 2024
BRI (F8E1) ME— S HIRES 3286 380
Direct GHG emissions (Scope 1) Tonnes CO2e '
R RERAEHI (F#EER) ME_ S HIES 4622 515
Indirect GHG emissions (Scope 2) Tonnes CO2e ' '
IRERRSHAEE (SEEFR) WSS iES 2908 2505

HKEX A1.2 Total GHG emissions (Scope 1and 2) Tonnes CO2e ' '
IRERESHREE EEWR) (B2 WE A RESE 8T o6 1
GHG emission intensity (Scope 1and 2) (per employee) Tonnes CO2e/Employee ) ’
IR (GOED) (S ML, AR 06 0
GHG emission intensity (Scope Tand 2) (per unit of revenue) e o o : )
U 7 2,200 14960
Gasoline Litres
FAES, SR 1457,122 13250
Natural Gas m3
LNG IR 0 298
m3
HNEES JEEF
10206
Purchased electricity MWh 63
HKEX A2.1

=rCoval JKERE 350 A1
Clean electricity MWh
EREREFEESE JKEHS 57865 9554
Total comprehensive energy consumption MWh ! ’
FERERBEEE (BBET) JKERS 2T
Comprehensive energy consumption intensity (per M ’I 91 47
employee) Wh/Employee
FERERETEE (BB(UEI) JKERS EETT A R
Comprehensive energy consumption intensity (per MWH/RMB milion 20 09
unit of revenue)




AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

B PTHSIRAREIR RIGEEIS By 20255 2024
HKEX KPI Code Environmental Aspect Unit 2025 2024
HERKE
Total water consumption m3 234228 66,242
HKEX A22 FKEE (%19.%:_[) _ ITARET 767 35
Water consumption intensity (per employee) m3/Employee )
FERERE (SBED) SIS TR -
Water consumption intensity (per unit of revenue) m3/RMB million ’ e
HeRFE=E e
Paper consumption Kg 338 2041
\olurtary HERHEEEE .(355"11%1) FrEL 1 10
Paper consumption intensity (per employee) Kg/Employee
HEORHEEE (B2 FroEET AR
o ) . - 02 02
Paper consumption intensity (per unit of revenue) Kg/RMB million
BEEE g
Total packaging materials Tonnes 2/Eez 1523
HKEX A25 iR (VST WL 091 007
Packaging materials intensity (per employee) Tonnes/Employee
EEIEE (BRI RSN oo
Packaging materials intensity (per unit of revenue) Tonnes/RMB milion ’ 001

RS

Notes to the Environmental KPI Table

1. EEREREAN (8BE1) RSl RARNINGEFRETZE, BiRR=REEANT (&8
E2) f=rhEl. EEREER A EEHAERE.

Direct GHG emissions (Scope 1) was calculated from gasoline, natural gas and LNG consumption, while indirect
GHG emissions (Scope 2) was calculated from office and warehouse electricity consumption in China, the United
States and Germany.

2 R R A A RS R,

Clean electricity refers to self-generated and self-consumed electricity from rooftop solar photovoltaics at the
headquarters office building.

3. SRR HFE A BRI P TEDARS RN SRR RI FAE,

Paper consumption refers to printing paper and leaflet/document paper used in office activities.

4. ARG TSNS SR, NSNS A EH IR IR aEdss F
5, ERAFEESEE, HiEirEtEaiR.

Due to changes in statistical methodology and adjustments to the business structure during the year, the emis-
sions- and waste-related performance indicators are not disclosed for the Reporting Period; meanwhile, given the
nature of the Company’ s business, the relevant data involved is relatively limited overall.
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it c. 38 SOCIAL KEY PERFORMANCE INDICATORS

B PTIEIEmER s B{y 20255 2024FE
HKEX KPI Code Social Aspect Unit 2025 2024
=T4
FUL o 3,051 2,040
Total number of employees Person
[
SR T A 1443 930
Male employees Person
T - 1608 1110
Female employees Person
SIET A 3,051 2040
Full-ime employees Person
HIHAT A . 0
Parttime employees Person
30RLATET A 1758 %86
Age 30 and below Person
31-40sRET A 938 797
Age 311040 Person
HKEX B11
41-505RE T A 315 519
Age 4110 50 Person
STREAEET A 40 38
Age 51and above Person
FfES
PEAELL A 2,509 1787
Mainland China employees Person
TBINEREET A o 53
Overseas, Hong Kong, Macau and Taiwan employees Person
SEEEAS A 7 34
Senior management Person
HEEIEAS A 87 o
Middle management Person
—REL A 2947 1954
General employees Person
S T4E7RSSR
STABRAS % 285% 216%
Total employee turnover rate @
= T2 AT
S T % 295% 29%
Male tumover rate
THE TGS o
27.6% 5%
HKEX B1.2 e a % o 20.5%
e T AR
30RLATE RS % 345% 26.3%
Age 30 and below turover rate
31 A0ERE TSR
19.6% 39
Age 3110 40 tumover rate @ : “63%




AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

B PTHSIRARER
HKEX KPI Code

HKEX B1.2

HKEX B3.1

HKEX B3.2

HKEX B2.1

HKEX B5.1

HEEE

Social Aspect

A-S0pRE TR
Age 41to 50 tumover rate

STRLLES TR
Age 5Tand above tumover rate

HHEATES TSR
Meainland China tumover rate

IINEREE TR
Overseas, Hong Kong, Macau and Taiwan tumover rate

ETSIHEAE

Total number of trained employees

ETH/ESLE - Bt

Percentage of employees trained —male
STHESLE - 2t

Percentage of employees trained —female
ETHIEDLE - SEEE

Percentage of employees trained — senior management
STIESLE - HEEE

Percentage of employees trained —middle management
ETIESLE - —RET

Percentage of employees trained —general employees
STHES|IRFR

Employee total training hours

BTSSR

Employee average training hours

IBE=FF TFRHHEFIELAEL
Number of work-related fatalities in the past three years

IBE=FR T FREOR LR
Rate of work-related fatalties in the past three years

TIEAEL
Numiber of labour injuries

ETEERERE
Total lost days due to labour injury

RN
Total numier of suppliers

FRE AP ERAEEL
Mainland China suppliers

Ergithl=HERs
Suppliers in South China

=R
Suppliers in North China

MR
Suppliers in East China

(RS
Suppliers in Central China

B{y 20255 20245
Unit 2025 2024

%

%

%

%

Person

%

%

%

%

%

/N
Hours

INKF

Hours

Person

%

A

Person

x
Day

=

EN
Companies

=

EN
Companies
EN
Companies

=

=
Companies

EN
Companies

=

EX
Companies

224%

250%

27.5%

34.8%

2,065

425%

575%

04%

51%

94.4%

13,7105

6.6

732

1149

1,062

418

26

599

4

16.9%

79%

260%

40%

1832

458%

54.2%

19%

28%

95.3%

1954

57

853

818

329

431
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B PTIEISAmOR = {7 20255 P024EE

HKEX KPI Code Social Aspect Unit 2025 2024
POrattE R = s 5
Suppliers in Southwest China Companies

HKEX B5.1 FERER YRR _ & 1 3

Suppliers in Hong Kong, Macau and Taiwan Companies
Y MIrERSEE] = 76 P
Overseas suppliers Companies

HERRE SR

Notes to the Social KPI Table

1. ETASREEFARNETAS. Hb, BT AR EGTREEFHET.

Number of employees refers to the number of employees as of the year-end. Among them, part-time employees
are not included in the stratified statistics of the number of employees.

2. BTRFER=RKAE T NEVHIARE THEAE > 100%,
Employee turover rate = number of employee turnover / total number of employees at the end of the year x 100%.
3. 45 B T 525 NI R =45 e kRh | B TRIESZH RS "2 BR B THEAEL

Average training hours for a specific category of employees = total number of training hours for that category /
total number of employees in that category.
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AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

iz — iSSP (=R HERESHRSTE)
fetREsl
APPENDIX Il HKEX ESG REPORTING CODE INDEX

A RIS A. ENVIRONMENTAL ASPECT

A1 HE / Emissions

EIZ REEEK HESHE
Code Disclosure Requirement Relevant Section

BRERHI. PR EHATHES, AEMEEERY) $ERRE——. RxEREeHIETRE
EERIEER, DINBTHEITABEAZZRERS AR 8 0. A, B IRREiRER

—HIRER / General  msmpigE, Chapter 01 Environment — lll. Greenhouse Gas
Disclosure Policies and compliance information relating to air Emissions and Low-carbon Operations; V.
emissions, discharges into water and land, and the Emissions, Waste and the Environment & Natural
generation of hazardous and non-hazardous wastes. Resources
A AU A EREH SR, PtR—: IRISERENER
' Types of emissions and related emissions data. Appendix | Environmental Key Performance Indicators
PIELEEEEEEN (WEMR) ZE. g -
: PisR—: IREERENER
Al3 ;otECarl]Qtayzardous waste generated and, where appropriate, Aopendi | Ervionmental Key Performance Indicators
PREEEEREEEEN (NEMA) ZE. qom . gm =5
Al4 Total non-hazardous waste generated and, where Fiser— EEBEEE

appropriate, intensiy, Appendix : Environmental Key Performance Indicators

IR ENEE = RER
eIV OiE(33E =V S e = e 0 fg&%}gﬁ@%f’ . AR, EERIRE
B EFIRER

Al> Description of emissions targets and steps taken to achieve Chapter 01 Envionment—I. Re;ponding foClimate
them. Change; ll. Greenhouse Gas Emissions and Low-car-
bon Operations; V Emissions, Waste and the
Environment & Natural Resources
RS R RIS, RTINS S e, 1L . BRI
S HEEEEE RENR, Miik— IRERREENER
A6 T e Chapter 01 Envionment —\/ Emissions, Waste and the

Description of how hazardous and non-hazardous wastes

are handled, and waste reduction targets and related steps. i jony e il HesoU es g onslid

Environmental Key Performance Indicators
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A2 EB{HH / Use of Resources

e
Code

—RIREE / General
Disclosure

A2

A22

A23

A24

A2.5

IREEER

Disclosure Requirement

BYERER (SRR, NREMER RIBCE,
Policies on the efficient use of resources, including energy,
water and other raw materials.

AR IEREEN / e E N,
Direct and/or indirect energy consumption by type and
intensity.

B KENTE,
Total water consumption and intensity.

TR S AR R BN AR NS LY BIERTR
H’yagﬁflll\'ﬁ'léo

Description of energy use efficiency targets and steps taken
to achieve them.

TEASREVERKE ERTEHORRE, LUNRPRETSZAIFK
BV GaSIEINYIE i

Description of any issues in sourcing water fit for purpose,
and water efficiency targets and related steps.

ST IEEN (IER) BEESUNE,
Total packaging material used for finished products and,
where appropriate, per-unit intensity.

E=1-0]
Relevant Section

FRIRE—. SREREREHA
Chapter 01 Environment — IV Use of Resources
and Green Office Operations

PisR— IRIEEEREENER
Appendix I: Environmental Key Performance Indicators

PigR— IRISEHEEGE

AppendiI: Environmental Key Performance Indicators

FERE— SRERESEHA
Chapter 01 Environment — IV Use of Resources and
Green Office Operations

FEBEE—Y SREHEGEHA
Chapter 01 Envionment — IV Use of Resources and
Green Office Operations

FERE—Y SROHERGENN, MR
— IRSEREER

Chapter 01 Environment — IV Use of Resources and
Green Office Operations; Appendix |: Environmental
Key Perfomnance Indicators

A3 IEIE R RIREIR / The Environment and Natural Resources

EE
Code

—RaEE / General

Disclosure

A3l

REEEK

Disclosure Requirement

RS T NEIRIE R R AE RSB AT 2AIEER,
Policies on minimising the issuer’s significant impact on the
environment and natural resources.

AR REEIRIE N ARSI AS/E N EEENEY
B TE],

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

HESED
Relevant Section

F-RIRE—Ah. AW FERINRE
ERER

Chapter 01 Environment — V. Emissions, Waste
and the Environment & Natural Resources

FEBRE—Ah HW). BERNREEER
Chapter 01 Envionment—\/ Emissions, Waste and the
Environment & Natural Resources

#HE R BEREHEROERAE



A4 JREML / Climate Change

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

e
Code

—RAEE / General

Disclosure

A4

IREEER

Disclosure Requirement

s R A A AT REE IR T FENEARIR
TERIEEAIECR,

Policies for identifying and responding to material
climate-related issues that have impacted or may impact
the issuer.

AN FIR eI T AN BN E AR RS
H, NEHTE,

Description of material climate-related issues that have
impacted or may impact the issuer;, and the actions taken
to respond.

E=1-0]
Relevant Section

FEBRE— EEHRIEE
Chapter 01 Environment — Il. Responding to
Climate Change

FEEE— [EHRIEEL
Chapter 01 Environment —II. Responding to Climate
Change

B. {1 2EiE B. SOCIAL ASPECT

B1 {&{f§ / Employment

e
Code

—WIEE / General

Disclosure

B11

B12

IREEEK

Disclosure Requirement

BREEmN AR, BIERE. TIHEL R &
HaE, S, RIBFRUNEMRESARFAIBERE
SFERERER,

Policies and compliance information relating to compensa-
tion and dismissal, recrutment and promotion, working
hours, rest periods, equal opportunity; diversity, anti-dis-
crimination and other benefits and welfare.

1RIERI. (RfEtER, FEGERINtERIS I REEE
Total workforce by gender, employment type, age group
and geographical region.

1RIER. FEERIR IR SR EE AL,
Employee tumover rate by gender;, age group and
geographical region.

HIEEED
Relevant Section

FEHE— LABK, ERREEE
fEENRE (SRR TSR, Fi. 2R
HEMG), e, S TR T/ER)
Chapter 02 Social — I. People-centered
Development (Compliant Employment and
Labour Management; Compensation, Benefits
and Incentives; Equal Opportunity, Employee
Communication and Labour Standards)

PigR—: T EREEEEE
Appendix I: Sodial Key Performance Indicators

PisR—: TSREARENER
Appendix I: Sodial Key Performance Indicators
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B2 (RREAZL / Health and Safety

BIR IWERESR HESHE
Code Disclosure Requirement Relevant Section

= jiv—‘-' oo iz =z, = g hALLL L '_‘EE_' 3
R i e P RERRESRRIREIN  s-sie —— LUk, meemER

Hﬂnggg'?/ General  pijicies and compliance information relating to providing a ?fjg t(@gi #%%I??M) tered Devel
iociosure safe working environment and protecting employees from aEE e|_r| | thOSCI?‘ s de(E)p eIcen e\rN i beye op-
occupational hazards. ment (Health, Safety and Employee Wel-being)
BE=F (SEERFE) BFRTTHIIASRIL N
B = PER— tHERSEENGR
: Number and rate of work-related fatalities in each of the  Appendix |: Social Key Performance Indicators
past three years induding the reporting year.
ETEERTFHEL, PER— tIEEEEENGR
B22 Lost days due to work injury. Appendix I Sodial Key Performance Indicators

Tﬁi&ﬁfﬁ?%%mﬁ’ﬂﬁﬁ%%@%ﬁiﬁi\%ﬁ’tﬁ, LARAEREV T SErsiE— LUAA, SRR
B3 TRt BE (fERR. Refs TR
: Description of occupational health and safety measures Chapter 02 Sodal — |. People-centered Development
adopted, and how they are implemented and monitored.  (Health, Safety and Employee Wel-being)

B3 I¥REMEEN / Development and Training

e REEEK HESH
Code Disclosure Requirement Relevant Section

BRI HESRE T L HENRNSRAIEER, IdEt S =HS . LABR, 5ERRIEE

o Sl EED, FEERE (5B R A )

: [)fizsgcglo/s Srgneral Policies on improving employees’ knowledge and skils for - Chapter ozusocial — . People-centered
discharging duties, including a description of training Development (Training, Development and Talent
activities. Pipeline Buiding)

RIMRIN R EAREIN IS IEE B DL, daE . 3t pesmes
B31 Percentage of employees trained by gender and fiser— BRSBTS

employee category Appendix I: Sodial Key Performance Indicators

RIMRINEESERE D, BREREMEINIITFY

15348 PisR—: HSRERENER

Average training hours completed per employee Appendix|: Social Key Performance Indicators
by gender and employee category.

B3.2

#HE R BEREHEROERAE



B4 $5T 8| / Labour Standards

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

Bz
Code

—WRiER / General

Disclosure

B41

B42

REER

Disclosure Requirement

L T TR SR aH,

Policies and compliance information relating to preventing

child and forced labour:

TR RSB AR EL B R E T A a5 T,
Description of measures to review employment
practices to avoid child and forced labour.

AT IER BRI BB R B R FTERE AT R
Description of steps taken to eliminate such practic-

es when discovered.

HEERD
Relevant Section

B EHE . LAER, FERipE
[EEiRE (s, S TEEERE T ER)
Chapter 02 Social — |. People-centered
Development (Equal Opportunity, Employee
Communication and Labour Standards)

B EHE . LAGR, BERRIERS)
g8 (FHiE. B TS TR

Chapter 02 Sodial — . People-centered Development
(Equal Opportunity, Employee Communication and
Labour Standards)

FrEtE— LUARE, 5ERRIENRE

. BE (PSS STEs@ER )

Chapter 02 Sodial — . People-centered Development
(Equal Opportunity, Employee Communication and
Labour Standards)

B5 {HESFEIR

/ Supply Chain Management

EE
Code

—RAEE / General

Disclosure

B5.1

B5.2

B53

B54

REEEK

Disclosure Requirement

EIRHERERIE N AT BRERIIECR,
Policies on managing environmental and sodial risks of th 2
supply chain.

grcaielE N TSNS

Number of suppliers by geographical region.

EIAE RIS FRHERAYED], LISARRSITRE
7%,

Description of practices relating to engaging
suppliers, and how they are implemented and
monitored.

SRR R RIREIRIE AT SRS
B, LARAERS T EETT %,

Description of practices used to identify environ-
mental and sodial risks along the supply chain, and
how they are implemented and monitored.

AR ERE LS BIRARER MRS
186, LARIBREI TR EETTE,

Description of practices to promote environ-
mentally preferable products and services when
selecting suppliers, and how they are imple-
mented and monitored.

HEERD
Relevant Section

BEHG—= a5k
Chapter 02 Social —Ill. Responsible Supply Chain

FEdE—— an(fiiEE (HERRE o
TREDEENESK) | Bi— 1 ERSRENE:

Chapter 02 Sodal—Ill. Responsiole Supply Chain (Supplier
Scale, Distribution and Admission Requirements); Appendix
I Sodial Key Performance Indicators

s EdEs—— aE(fiEE HEERE o
TESENESR, EXEHh. HERNESSEE)
Chapter 02 Sodal— . Responsible Supply Chain (Supplier
Scale, Distribution and Admission Requirerents;
Performnance Evaluation, Supply Reslience and Continuous
Optinmization)

FEdE—— as(liEs ((HEEaTEes)
MHRE, HESRE. DmEENEK; ST,
(HFERNHELSHE(E L)

Chapter 02 Sodal—Ill. Responsiole Supply Chain (Supply
Chain Govemnance and Resilience; Supplier Scale, Distriou-
tion and Admission Requirements; Performance Evaluation,
Supply Reslience and Continuous Optimization)

FEHE—— aEIiEE F-SERE—
E\ ERTFREERER, (R EIEE S Rt
iE)

Chapter 02 Sodial — Il Responsible Supply Chain; Chapter
01 Environment — M Use of Resources and Green Office
Operations (Packaging Management and Partner
Collaboration)
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B6 EEfne=fE / Product Responsibility

b1
Code

—R3EE / General

Disclosure

B6.1

Bo.2

B63

BoA4

B6.5

IREEEK

Disclosure Requirement

BREIRERERE, BES, SERMARER A

NS AR BT AR AR ER

Policies and compliance information relating to health an
safety, advertising, labelling, privacy matters and remediel
measures for products and services.

EEREErEREE N R EEIEH /A
EIER[=pa)n e

Percentage of products sold or shipped subject to
recalls for safety and health reasons.

FERE Em M RIBHIRERE B LU B 75 %,
Number of products and service related
complaints received and how they are dealt
with.

TR EMEE R RIS A RER RIAIEG ),
Description of practices relating to observing and
protecting intellectual property rights.

EAE ST ERLIKIER.
Description of quality assurance processes and
recall procedures.

EAEEEERURERFARBER, LARERE#MA T
NERTTE,

Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.

HEEE
Relevant Section

FEHE— EnmBlETeElE A
EREHERFSEIE, <. AEfEHEnm
MYSEER, —. AEEEEEEE R (158
Zx, BRLeHARE)

Chapter 02 Social — V. Product Quality and Safety
Management; V. Customer Responsibility and Service
Experience Management; V1. Responsible Marketing
and Brand Trust Building; Il. Innovation-driven
Development and Digital Transformation (Information
Security, Data Security and Privacy Protection)

FrEE— EmmSiieEi
Chapter 02 Sodal — V. Product Queality and Safety
Management

As—

FEHE—h. SFEETRESEE
Chapter 02 Sodal — V Custormer Responsibility and Service
Bxperience Management

B EdE— RFEEEEEENEE GEE
RERGEERRIHTRIED)

Chapter 02 Sodal — II. Innovation-driven Development and
Digital Transformnation (ntellectual Property Protection and
Innovation Incentives)

FrEE N Emmaiiesil
Chapter 02 Sodal— IV Product Quality and Safety
Management

FEHE— AN
£, HIERLTIMRE)
Chapter 02 Sodial — I Innovation-driven Development and
Digital Transformnation (information Security, Data Security
and Privacy Protection)

HEEER (E8%

=

#HE R BEREHEROERAE



B7 [R&S / Anti-corruption

AuGroup (SHENZHEN) Cross-Border Business Co., Ltd.

Bz
Code

—RAEE / General

Disclosure

B7.1

B7.2

B73

REER

Disclosure Requirement

BRI, $1R. HEFATREAIEERE T A2
RRER

Policies and compliance information relating to prevention
of bribery, extortion, fraud and money laundering.

IREERRHAPEIEE T A B B SR D ERIE SR
SRS (EISE/N

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
and the outcomes of the cases during the reporting
period.

AN B, LA BRI T BRI,
Description of preventive measures and whistle-blowing
procedures, and how they are implemented and
monitored.

AEEENR S THRMRIRE SIS,
Description of anti-cormuption training provided to directors
and staff

HEEED
Relevant Section

F—=En—h. HXEER. KashE
HRE, 7N SRKEHSTEE

Chapter 03 Governance — V. Business Ethics,
Anti-corruption and Whistleblower Protection; V1.
Compliance Operations and Accountability in
Practice

B=EEa—h BHEE RESHERR
& (FERASRHERER EeRnE )
Chapter 03 Govemance — V/ Business Ethics,
Anti-comuption and Whistleblower Protection (case
data recommended for confimnation before
finalization)

—SEa—0h. BReR KEsEEERR
&

Chapter 03 Govemance —V/ Business Ethics,
Anti-comuption and Whistleblower Protection

ANTEENE TS S,
Description of anti-cormuption training provided to
dredorsandsteff == &a—Hh. g
o RESEERRRE (RN AR
TENSRIFITE)

Chapter 03 Govemance—\/ Business Ethics,
Anti-comuption and Whisteblower Protection (training
disdosure recommended to be supplemented before
finalization)

B8 #1[E$%E / Community Investment

e
Code

—WRiE= / General

Disclosure

REEEK

Disclosure Requirement

BRLMR2 R T RS R RESES
ST R R EAEER,

Policies on community engagement to understand the
needs of the communities where the issuer operates and
to ensure activities take into consideration community
interests.

HIEEED
Relevant Section

BURAKREBIINGE, EREmRaa A m. &
&, THRTH S ERE T,

Not separately disclosed in the current draft. ftis
recommended to supplement with charity,
volunteering or community-related disclosures
before finalization.
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