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This reportis the 10th Environmental, Social and Governance (ESG) report
(hereinafter referred to as "this report" or "ESG report") released by Kingdee

International Software Group Company Limited (hereinafter referred to as

"Kingdee International”, "Kingdee", "the Group" or "we"). Adhering to the
principles of objectivity, standardization, and transparency, this report
systematically discloses the Group and its subsidiaries' concepts, strate-
gies, measures, and achievements in the areas of environment, society,
and governance in 2025. We hope that by releasing the ESG report, we
can respond to the concerns of stakeholders, enhance understanding,
build consensus, and jointly promote the sustainable development of the

environment, society, and economy.

The Company has established a clear external assurance policy, with the
highest governance body (the Board of Directors) responsible for approv-
ing the assurance plan and budget for the annual ESG report, and the
Board leading the implementation to ensure the representativeness and
materiality of the selected key performance indicators. On this basis, the
Company has commissioned TUV Rheinland (Shanghai) Co., Ltd. to perform
limited assurance on the selected ESG KPIs in accordance with Account-
Ability AA1000 Assurance Standard v3 (AA1000AS v3), Type-2 and Moder-
ate level. The scope of this attestation covers key indicators such as GHG
emissions, energy consumption intensity, employee training coverage rate,
etc. Although the attestation process followed established standards, it was
subject to certain limitations due to sampling inspections and the complete-
ness of data provided by management. The attestation agency is independ-
ent of the Group and there are no conflicts of interest that could affect the
attestation conclusion. For further details on the assurance procedures and
the full text of the attestation report, please refer to the "Attestation Report"

in the appendix of this report.

Organizational Scope: This report covers Kingdee International and its
subsidiaries. Unless otherwise specified, the boundary of relevant informa-
tion and data collection is consistent with that of the consolidated financial
statements in Kingdee International's (Stock Code: 0268.HK) 2025 annual

report.
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Relationship with the Environment Assurance Statement Tables Index

Time Range: From January 1, 2025, to December 31, 2025 (hereinafter
referred to as "the year" or "the reporting period"). To enhance the compa-
rability, completeness, and continuity of information in the report, some

disclosed content has been appropriately extended.

During the preparation of this report, the content of the report and the
presentation of information was defined based on the principles of "materi-

ality", "quantification", "balance", and "consistency".

Materiality Principle: Inthe preparation of this report, the main stakeholders
and their ESG issues of concern have been identified, and targeted disclo-
sures have been made in the report based on the materiality level of the
issues. For the process and results of the materiality assessment, please
refer to the subsequent sections "Stakeholder Communication and Engage-

ment" and "Materiality Issues Assessment".

Quantification Principle: This report presents key performance indica-
tors (KPIs) in the environmental and social dimensions through the use of
quantitative data. The measurement standards, methods, assumptions,
and/or calculation tools for the KPIs in this report, as well as the sources
of conversion factors used, have been explained in the corresponding

locations (if applicable).

Balance Principle: This report aims to present the Group's efforts in various
aspects of ESG, including corporate governance, product and service
responsibility, operational management, employees, environment, and

community, in a balanced, objective, and transparent manner.

Consistency Principle: The preparation method of this year's Environmen-
tal, Social and Governance (ESG) Report remains consistent with previous
years. If there are any changes that may affect meaningful comparisons with

past reports, they have all been explained in the corresponding locations.

=1EAI Quantification Principle

FH/REI Balance Principle

—E4£E8! Consistency Principle

About this Report 02
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This report is prepared in accordance with the Appendix C2 Environmen-
tal, Social and Governance Reporting Code (hereinafter referred to as the
"ESG Reporting Code") of the Listing Rules of The Stock Exchange of Hong
Kong Limited (hereinafter referred to as the "Hong Kong Stock Exchange"),
while referring to the TCFD framework recommended by the Guidance on
Climate Disclosures of the Hong Kong Stock Exchange, the GRI Sustaina-
bility Reporting Standards (GRI Standards) issued by the Global Sustaina-
bility Standards Board (GSSB), the rating standards of international rating
agencies, and in combination with the United Nations Sustainable Devel-

opment Goals (UN SDGs) relevant content.

Theinformation and data disclosed in this report are all sourced from official
internal documents, statistical reports, and relevant public materials of the
Group and its subsidiaries. Unless otherwise specified, the currency types

and amounts involved in this report are all denominated in RMB.
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The Group undertakes that the content of this report does not contain any
false records, misleading statements or material omissions, and is respon-

sible for the authenticity, accuracy and completeness of the content.

This reportis provided in electronic format. You can login to Kingdee Inter-

national's official website (https://www.kingdee.com/esg) and the Hong

Kong Stock Exchange's HKEXnews website (https://www.hkexnews.hk/

index.htm) to view or download it online.

If you have any questions or suggestions regarding this report, please feel

free to provide feedback to us via email (esg_stakeholder@kingdee.com).

Thank you!

03 mInAms
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Kingdee International attaches greatimportance to ESG work and has estab-
lished a comprehensive and effective three-tier ESG governance structure
(please refer to the "1.1.1 Sustainability Governance Framework" section
of this report for details). As the highest responsible and decision-mak-
ing body for ESG matters, the Board of Directors of the Group (the "Board")
takes full responsibility for ESG strategies and reports, reviews and approves
ESG strategies, policies, goals and key work items, and regularly reviews the
progress of ESG goals. The Board has a Strategy and Sustainable Develop-
ment Committee, which is responsible for formulating ESG strategic plans
and specific goals, overseeing and guiding the ESG special working group
to advance the overall work of ESG. Furthermore, we are actively exploring
a performance-linked mechanism by incorporating key ESG indicatorsinto

the KPI evaluation system for seniorand middle management to ensure the

effective implementation of our ESG strategic objectives.
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Kingdee International values communication and engagement with stake-
holders, fully understands their core concerns through various channels,
responds to their expectations and demands, and integrates their construc-
tive suggestions into the Group's governance, strategy, and operations.
Given that the Group's business model and operating environment
remained relatively stable in 2025, to ensure the continuity and compa-
rability of ESG management policies and disclosures, this year we contin-
ued to use the results of the double materiality assessment from 2024.
(For details, please refer to the section "1.1.3 Materiality Issues Assess-
ment" of this report.) To effectively prevent and control various potential
risks, we have incorporated ESGrisks into the Group's overall risk manage-
ment system and developed response plans foridentified risks. The Board
and the Strategy and Sustainable Development Committee will regularly
review and assess ESG-related risks and opportunities that have a signif-
icantimpact on the Group, while the Board and the Audit Committee will
regularly review and assess the effectiveness of the risk management and

internal control systems.

The Board continuously monitors the Group's ESG-related matters through
regularand special reports from the Strategy and Sustainable Development
Committee and the ESG special working group, reviews the Group's ESG
goal achievements and implementation status, and reviews and provides
recommendations on the setting of ESG goals for the following year. In
2025, the important matters reviewed by the Board include: the Group's
2025 ESG report, updated ESG-related policies, climate-related risks and
opportunities and response plans, the achievement status of 2025 ESG
goals, the setting status of 2026 ESG goals, and significant changes in the

external environment, etc.

This report objectively and comprehensively discloses the progress and
achievements of Kingdee International's ESG work in 2025. The Company's
annual ESG report has obtained limited assurance from a third party and
was reviewed and approved by the Board on April 23, 2026. In the future,
the Board will continue to supervise and improve the Group's ESG manage-
ment and performance, and work together with all stakeholders to create

a sustainable future.

Board Statement 06
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Chairman's Message
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Embrace Change, Prioritize Quality:
Lay a Solid Foundation for High-Quality Development
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At the governance level (G), we deeply understand that "Quality First" is
the highest principle for all work. In 2025, we not only improved the ESG
governance framework but also elevated the quality culture to an unprec-
edented height. | once emphasized that we should implement the "new
three commitments" on the basis of adhering to belief, trust, and action:
adhere to quality and learn from customers; adhere to building quality
requirements into processes; and adhere to integrating quality culture into

corporate culture.

Adherence to Quality First to Pure and Visionary Mind
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Relationship with the Environment Assurance Statement Tables Index

2025is a crucial year for Kingdee to strive towards becoming a world-class
enterprise, and it is also a milestone year in our history. In the past year,
we not only achieved the strategic goal of turning losses into profits, but
also exceeded our targets for both subscriptions and collections, and even

created the best performance in the Company's past eight years.

However, achievements belong to the past. Standing at a new historical
juncture, the global digitalization and Al wave are profoundly reshaping
every industry. Kingdee has successfully completed a decade-long cloud
transformation, and our next goal is to comprehensively carry out Al trans-
formation. We have officially launched a high-quality transformation from
ERP to EMAI (Enterprise Management Al Era). In this process, ESGis not only
acompliance requirement but also a concrete manifestation of our practice
of the corevalues of "Acting in all Conscience, with Integrity and Righteous-
ness." The kingly way is altruism, and Kingdee integrates the ESG concept

into the corporate DNA, aiming to create a better connection for the world.

FHEE, AN BEnEREREE
Empower Every Enterprise to Achieve Phenomenal Success:
Technology for Good and Customer Value
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In terms of social responsibility (S), Kingdee always uphold the mission of
"Empower every enterprise to achieve phenomenal success." In the Al era,
we are committed to creating value in five aspects through technological
innovation: creating new value for customers, generating new impetus for
industries, creating new well-being for employees, creating new momen-

tum for the country, and creating new beauty for the world.

Toour customers: We have upgraded "Kingdee Cloud" to "Kingdee Al', which
is not only a brand upgrade but also a commitment upgrade. Against the
backdrop of Al transformation, we adhere to the concept of technology for
good. We leverage Al agents to help customers not only achieve cost reduc-
tion and efficiency improvement but also optimize their carbon footprint
through digital means, achieving a win-win situation for both economic

and environmental benefits.

Chairman's Message 08
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philosophy of "Striver-oriented, Long-term Adherence to Pure and Vision-
ary Mind." We are well aware that the key to the success of transformation
lies in the self-change of every Kingdee employee. In 2025, the Company
willimplement a performance system of "high performance, high risk, and
high return" to encourage all Kingdee employees to embrace transforma-
tion, be brave in taking responsibility, and bid farewell to their comfort
zones. We will continue to create a Diversity, Equity, and Inclusion (DEI), and
deepenthe long-term leadership model to support employeesin achieving
self-awareness and self-purification through self-reflection and self-cultiva-
tion, thereby achieving both moral integrity and professional competence,

with moral integrity taking precedence.

®REC, BERFR: HEREEENK
Build Oneself, Repair Relationships: Promote Green Digital Intelligence
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In terms of environmental sustainability (E), we uphold the philosophi-
cal concept of "building ourselves and repairing our relationship with the
environment." We actively respond to the United Nations Sustainable Devel-

opment Goals (UN SDGs) and the national "dual carbon" goals.

Digital Empowerment for Green: We transform digital technologies into a
key engine driving the green transformation of the economy and society.
Through the transformation of cloud service models, we effectively assist
enterprise customers in reducing carbon emissions from IT infrastruc-
ture.Kingdee Cloud Tower successfully achieved LEED v4 BD+C (Building
Design and Construction: Core and Shell Development) Platinum certifica-
tion in December 2025. We plan to install photovoltaic equipment with a
total installed capacity of 1.7 MW in the Beijing Park by 2026, injecting green
power. In respect of products, we have launched the ESG Agent, which
uses large Al models to analyze complex global disclosure standards and

automatically generate ESG report content that meets audit requirements,

contributing to the sustainable development of enterprises.

Outlook: Better to Be a leflcult Reformer than a Comfortable Stagnator

BEERTR, FIIRFIEE 2 BRAEIFER,
BIEISEIEIR, SHABIE, HARER
fl. BISREER, UENA (SRS
HEE, TMIZRERE) . SHEHE
Y Al AN T B B A e B I FE AR,
IREERPR B, FESEINER
NG —RREME R, HEBE,
[BRMNLEEM, heeERHAHE,;
[ERMBAREIEEE, MEERAN
B, BRMEFEM, AUEFREINHNS
71, BIEENERE. &6, AlFENENR
ey

Looking ahead, we are well aware that the path of transformation is by no
means smooth, but just as troubles are the seeds of enlightenment and
suffering is the precursorto glory. We adhere to self-restraint and long-ter-
mism, aspiring to be "arduous reformers rather than complacent stagna-
tors." Kingdee will continue to deepen the application of Al technology in
the field of sustainable products, accelerate the implementation of our
internationalization strategy, and integrate the concept of quality prior-
ity into every decision and every delivery. | firmly believe that as long as
we have faith in our hearts, we can see the light; as long as we are commit-
ted to creating value, we can become the light. Let us join hands and strive
togethertoinject new impetusinto the world and create a more intelligent,

green, and sustainable future!

EEGIR

Chairman of the Board
(EE =S

Xu Shaochun
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FAMSEEFE About Kingdee International

Adherence to Quality First

(&l
LS\

e
-

to Pure and Visionary Mind Relationship with the Environment

NEZRE 2K (FIFEERFE (PEAM) 2025)

Selected for S&P Global's the Sustainability Yearbook (China Edition) 2025

Assurance Statement Tables Index

124

NZZ4
A

’

=> RE LK -
PN . S&P Global
EE 7T Group Introduction
FIEEIPRIAAIRS 1993 &, BE B Kingdee International was established in 1993. It is a globally recognized
FREDHARE (REAH: 0268.HK) , provider of cloud-based enterprise management Saa$ solutions, listed on W B A E R R R IR e gy Y,
v R = K \ = . i "’ A I . . ./ X . :’
REBAINABDRY, BEIKNENEXRE the Hong Kong Stock Exchange (stock code: 0268.HK), headquartered in :‘:" Selected for the Dow Jones Sustainability Emerging Markets Index “.:';
HE SaaS AFEl, wIRU T, Shenzhen, China. Adhering to the mission of "Empower every enterprise, = o A g %=
AL BfEes, BOmS TRESSEN to achieve phenomenal success", Kingdee is committed to becoming the S&P Dow Jones Indices
NEEEBA TSR] . 30 ZHK, K "most trustworthy enterprise management Al platform". For over 30 years,
BAERBENBIE 740 BREZE. BUT it has served more than 7.4 million enterprises and government organiza-
ERREHERKRRE, EM% 500 ®E tionsworldwide. It is the preferred choice for numerous Fortune 500 compa-
ENBERNMEENHREEE, TIRESE nies and specialized, sophisticated, distinctive, and innovative enterprises. o 2025 ERE Wind BB AT ESG SEEEE 100 2 Y,
A5 1a B = i i it i i “’ . . . . . =‘
AR7EAN Al SIS B IEE PN B IR AR Kingdee has garnered multiple recognitions for its cloud and Al services :f;, 2025 Wind China Listed Companies ESG Best Practices Top 100 “.;’;
A IDC X Gartner IR BR, £ IKTE from reputable institutions worldwide. According to IDC and Gartner, = wmie %
REItEEREEERBE K aPaaS 15 Kingdee has maintained the largest market sharein China's SaaS ERM and Wind
ZEREMLEE—, UREM Al R aPaa$ markets for many years. It is also the only enterprise management
(Gen Al model) FEI45 TOP10 FRME— provider among the TOP 10 Gen Al Model Vendors in the Chinese market.
B M.
ESG HBERHE
= Y ESG Disclosure Excellence List ¥
R R ; Y, v
FENFHEZEREZE Annual Sustainable Development Honor y DU . o2
Greater Bay Area Green Finance and Sustainable Development Summit
~.',5 Bl FHE I LTINS Y,
A N\
‘uj' Sustainable Digital Transformation Leadership Award },#}
= K
= FE T AT BEREEREBAEZS. ERLEMRR. FERHERES G LORPISERREERS & V) ESG 4578 B8 v
Organizing Committee of the Top 100 Chinese Listed Companies Summit Forum, Wharton Economic Research s;’ . JhlzaE . - ‘:",
Institute, China Urban Development Foundation, and Macau Green and Low-Carbon Industry Association \'3“ ESG SpeC|al Commendation Award - Excellence ',»':"
et BREEEARAS (TVB) &%=
Television Broadcasts Limited (TVB)
% EEHEMFEERKE 2025—FEMNIFETHREE Y,
Y . . v 4 ZFF5IEERE Y
V) Hong Kong Green and Sustainable Contribution Awards 2025 V Y . . Y,
LI : _— g Y, Benchmarking Leading Enterprises ,.~;
7 - Gold Medal for Green and Sustainable Contribution - = RO R SRS S T CRYI| ESC BT irm pl=

ERAMERER
Hong Kong Quality Assurance Agency

The Shenzhen ESG Benchmark Enterprises Evaluation jointly hosted by the Shenzhen Chamber of
Commerce and multiple institutions

11 et sumEs About Kingdee International 12
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FERATEEERL Annual Key Performance Indicators (KPIs)
’ IRI% Environment ~ ’ #1& Society ~
FERE:
Pojer consumption intensity: - BEREE: 87.712% - B0105R: 16%
. Customer satisfaction: 87.72% an increase of compared to 2010: 16%
2. 11 KER/EBTARE - AT 11.59% - BR2025FTEEAF: (1%
2.11 Mwh/RMB million: down year-on-year: 11.59% higher than the industry average of in 2025: 77%
- ERsEgEE: Good
HE—NEE Rl HEAE (RgrEsty) - falls within the grade category: Good
Scope 1 and Scope 2 GHG emission intensity (calculated by revenue):
LI18M—EmEE/ a8 T AR
1.18tC0,e /RMB million - BRREHtHE: 04
Number of data breaches: O cases
- BT 11.47% ..
RETH ‘z,A; Eéﬂt—‘-‘\ -EH: ‘E;Ei /‘Ei NE I
ayear-on-yeardecrease of: 11.47% SREMEMBRRE. SRR AR TS 0
Percentage of employees participatingin regular performance goal setting, evaluation, and feedback: 100%
NIREEEAEEEEEALVONAERBHNE (BE—. HEZ. #BE=)
Direct GHG emissions reduction (Scopel, Scope2, Scope3) due to emission reduction measures in Shenzhen Park:
- BTwEE: 87.99%5
863.40 M= S {LEE Employee Satisfaction: 87.99 points
863.40tC0.e - B E—EEEH e
showingan im provement compared to the previous year
o J . J
’ &34 Governance N
- BadeiTESSE: 42.9% i
. B/ A s £ >z .
Proportion of independent non-executive directors: 42.9% BE (BAEERES) HHEBLE: 99.69 %
Percentage of suppliers who have signed the Sunshine Cooperation Commitment Letter. 99.69 %
- wHESHEE: 28.6%
Proportion of female directors: 28.6%
- BSERURRAERAEY: Ok
. BT RaThnESsst: 100% Legal proceedings related to corruption: O cases
Percentage of directors who have received anti-corruption training: 100%
- J
13 mEn e About Kingdee International 14
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HEAFHEERER —
Improving Corporate Governance and Laying a Solid i
Foundation for Sustainable Development : m r .
RFES : g
Our Philosophy ; 3 ?r:- i i

TIRERRAREERIESHE TR, EEE. 718 NEEREHRRSE, BRBERELIERA. 2H
REBERhEE], SREBREREREE, BUSHRAAFGENE, FEAFKEERERE, SRR, A,
BT RS mEMERIERIARIFEEE,

Kingdee International organically integrates the concept of sustainable development with the values of "Acting in all
Conscience, with Integrity and Righteousness." By establishing a standardized governance system and a comprehensive
risk prevention and control mechanism, implementing high-standard business ethics management, and comprehen-
sively enhancing corporate governance effectiveness, we strengthen the foundation for sustainable development and
create long-term sustainable value for stakeholders such as shareholders, customers, employees, and society.

UL -
e T e
= 1 PAIX, JUSTICE 1 7 PARTENARIATS POUR
ET INSTITUTIONS LA REALISATION
EFFICACES DES OBJECTIFS

Y 8
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1.1 AI¥54E 3 R ETE Sustainability Management

1.1.1 o3& /8182248 Sustainability Governance Framework

Ed

Subject

#EAX

Composition

FTERS
Main Responsibilities

EXEEE EFg 2REFIGNE IBITESGELBE 5, WHBARE.

THREERONER—E2E. 2EAES Kingdee International is committed to building a comprehensive, hierarchi- ESGELE The Board of Direc- All Board IR T B A AR S K
MBI ESGIRIELEE, HEESEARS cal, and efficient ESG governance framework, with the Board as the highest Board-level ESG tors Members HE,
EEHAE, DRERIFFEERIEXREM leadership body, to ensure that the concept of sustainable development Oversight Oversee the ESG strategic direction
ANEEHIEEHEES, WwENEERER is deeply integrated into the Group's strategy and daily operations, and to and assume ultimate responsibility
NERREEE, KREBEWBE D TESE effectively manage related risks and opportunities. This framework clearly for the approval of majF)r F:Jecisions,
EEEEEERRE. ShEEEEEHN delineates the responsibilities of strategic oversight and decision-making Ez:li:lr;f:rts’ and emission reduc-
THEGE, UREBEIFIEEaEREE at the Board level, execution and coordination at the senior management
MBS, level, and specific implementation at the functional department level.

EEOBKEAE EEEEIREANT HIE BB R EBR, HATE

BmEREESg BEREZEENE BARERKE, THEREITIFENH

Board Strategy and Members of the BERE,

Sustainable Devel- Board's Strategy Develop specific strategic plans and

RRE

Decision-making Level

EXg

The Board of Directors

................................

opment Committee

and Sustaina-
ble Development
Committee

objectives, identify and assess signif-
icant risks and opportunities, and
provide guidance and supervision for
the work of management.

: =REEEREEN ESGEIET1F4 FhaREEmR, & mEHAERUDBILEBESGH
ESGHfTHET ESG Task Force BIAAF M ESGIZ 2, BIETERL EH SEE
ESG BIET /E4E %’Qﬁiﬁig i E.ij;i%k&k . 7f\/< ;:1 TER I ERmE S EE
Senior Execu- DEENEEE wEE.
ESG Task Force ) ) )
tive-level ESG Led by the Presi- Coordinate resources to break down
Implementation dent, Each Vice and implement ESG goals, monitor
IR SRR A BB SRR R and Management President and work effectiveness, and regularly
BEE Environment and Climate Change Response Team Data Compliance and Privacy Protection Team the Leadersin report recommendations to the
Management Charge of ESG committee.
EmAE4E AT EEEH NERIEAE Core Issues
Product Innovation Team Talent Development Team Corporate Governance Team
KB PIEERN K EAEERFT 28ET BEEESCARBEBNERENIT,
ESGEE Functional Depart- All Employees REBEEEERTHEEHFZEM
Functional ment EE,

iR

Execution

17 ==ogen, FRUBESRERE

BHITERFI

Functional Departments

Department-level
ESG Implemen-
tation

Responsible for the coordination and
execution of specific ESG tasks, ensur-
ing that all management require-
ments are implemented and enforced
in daily operations.

Improving Corporate Governance and Laying a Solid Foundation for Sustainable Development
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‘ - A & 2 A
*o Kingdee MRARE  EEERE IESH M S

About this Report Board Statement Chairman's Message About Kingdee International

1.1.2 FzmtERA A5 B@EA 2L Stakeholder Communication and Engagement s

Expectations and Demands

BEn I ERE

Communication Channels

k= EaysE Rl

Stakeholders

NmERM AN E RN EZR TS IRERHRE
AFEEREETFNERKE. AME

BWAEESH MRS oA gD, ERE
H BRI 5 B BB, & 1E AAL000
SES MmABRI S 2R E, FHETERIE

2R, WRBRGHBEEKS, HEEF
miAE S B ORI S REEEEE
R REME, WO ESC RELH!
EREREERAR.

Mz tERE 7 781

FEEAERA S AR
Stakeholder Identification

Gl sl P o]

Stakeholder Communication

MRS F I BRREER
Strengthen the digital communication channels; enhance the relevance and

R EEUN S R FE
Feedback Collection and
Response

MESRIEN B A R R 2R, REEREMAEE ESC TIFRE|;, EREERE
ERBEER f
Timely address stakeholders' opinions and suggestions; incorporate important

FHERWITE
Continuous Optimization
Actions

The opinions and suggestions of stakeholders are an important basis for
Kingdee International to carry out sustainable development management
work. We respect and safeguard the legitimate rights and interests of all
stakeholders, value communication and interaction with stakeholders,
follow the AA1000 SES Stakeholder Engagement Standard, continuously
improve institutional building, and through a systematic communication
mechanism, ensure that the core concerns of stakeholders can be efficiently
transmitted to the Group's highest governance body and fully integrated into

ESG strategy formulation and risk management decision-making .

WA2 Stakeholder Communication Process

S EIEEENIMNF SRR S
Comprehensively identify internal and external stakeholders of the Group

RENAR A ANRIE B L5 A8 5 &1 TE R
Communicate with various stakeholders through different methods and channels

; RIUBERHEMENBRE; TERBREME

effectiveness of communication, and improve the feedback handling process

feedback into the Group's ESG work plan; regularly report communication updates

to management

19 wmzEe¥En, FETHERRRE

BRENERBR
Customers and
Product Users

- RHEENERERS

Provide high-quality products and
services

- RIERFED

Protect customer rights

- REGEREHEEREN

Ensure information security and
customer privacy

B, BAER

Official website, official social media

© ROBEASR

Xu Shaochun's Personal WeChat
official account

Bk, BeEER. ER1IE
EhRBRE

Intelligent customer service, Intelligent
voice hotline, online service tickets,

and other service channels

- BRWEERE

Customer satisfaction survey

- BRRFEIERERE

Customer complaint handling and
feedback

Q)

KREENRKRE
Investors and
Shareholders

- R RIFEERE

Maintain strong operating
performance

© BREE

Ensure compliance operations

- ERWE

Information disclosure

- REAE

General meetings of shareholders

© RERAE. KR

Earnings presentation, Roadshows

© FR REAEFARMKE

Public disclosures such as annual
reports and company announcements

- RbEL RS

Research visits and receptions

o,
Co

BT
Employees

< BIRIFRISRIE

Establish a positive workplace
environment

- REEIEm

Protect employee rights

- BIEIR%RE

Employee training and development

- BEERERE

Occupational health and safety

© PEIEREE

Work-life balance

- BIARKE

Employee council

° EIr_uk =

Employee forums

< DEfLE

Employee voice community
B EREnEA T e
Online instant messaging platforms

- BLRRERE

Employee satisfaction survey

Improving Corporate Governance and Laying a Solid Foundation for Sustainable Development
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BEANEEREE
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DE-IaF Ll
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Customer-centric, Long-term
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=R ERE 5185
Stakeholders

LEMEARE #Exee

REASHFFBA T
Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

1R EIRIZRIRAAR
Building Ourselves and Restoring the
Relationship with the Environment

HAEE SRR
Expectations and Demands

B ER ESG B it
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BEAERE

Communication Channels

Gy

Mg, RFBRM
BENERRBH
Suppliers, Service
Providers, and
Ecosystem Partners

R RIEEREE

Fairand impartial procurement
MIETH

Integrity and contract compliance

THE&1F

Project collaboration
FREEERHARE

Ecosystem partner conferences
FREFB AL REEED

Ecosystem partner empowerment
activities

HERA RIS &

Periodic supplier communication
meetings

2\,

7

TR R
THAE

Industry Associ-
ationsand

Research Institu-
tions

REITRERE
Promote industry development

T¥EwmE. G

Industry forums, events
HEEERHRE

China management global forum
HFUATEE

Digital talent development
BERITHEFEGE

Participation in industry standards
formulation

&

BT KB B

Government

and Regulatory
Authorities

EARER

Comply with laws and regulations
EBRES

Promote technological advancement
AEHEEE

Fulfil social responsibilities

TRERTT

Inspection receptions

WedE. EAEEEHLH
Seminars, forums, and other
meetings

NIV /NG

Public disclosures such as company
announcements

i

Y SN Er
Communities and
Public Welfare
Organizations

TRAMEE

Support public welfare and charity
REHERER

Promote community development
REMRIRER

Protect the community environment

YNt
Public welfare activities
1t&SEE)

Community events

Improving Corporate Governance and Laying a Solid Foundation for Sustainable Development 22
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1.1.3 EEM:ZETE Materiality Assessment of ESG Issues

BN EREBRANESIRIFTE 2025 F
ERFEHEE, RERESC BEEEER
S BRREE M NPT, AFERFIA
7T 2024 FRVELEERMHFEER.
3% 2024 F B! HBY 22 18 ESG &KX
HiBfen T 7 EREZ, FEBEEE
EERRERETEEN FEEEE)

W IMBERN  AEERFIRERE

BREEZOERE, AURREEREER

Given that the Group's business model and operating environment
remained relatively stable in 2025, to ensure the continuity and compa-
rability of ESG management policies and disclosures, this year we contin-
ued to use the results of the double materiality assessment from 2024. We
conducted a prudent review of the 22 ESG issues identified in 2024 and their
matrix distribution, confirming that they still accurately reflect the "impact
materiality" and "financial materiality" currently faced by the Group. This
year, we will continue to focus on these core issues to deepen sustainable

development practices and information disclosure.

(=S

UEETEUREE ESG #RE
Double Importance Level | ESG Issues
8BS Q EErERLERE Q@ =riEwRE {0s FEESEgE bt
Higher High-quality productsand  Customer rights and Business ethics and integrity
services interests protection @ ESGRR LB
@ i m 2 SUIEARE © resimiEEL ESG risk and opportunity
Data security and privacy Addressing climate change  management
protection o Raitad b @ 2 EE AR ERR
O RirhxEA Research and development  Provide cleaning
Good corporate governance  and innovation technology and services
@ Bz
Network security
e O ETHIRERE O cEEREENA O ST TRREETE
Moderate Employee training and Enhancing environmental ~ Work-life balance for
development management system employees
@ mxpRnRe O HESHRBEFRA ® weiRE
Occupational health and Community engagement Green procurement
safety and resource investment @ HrERRESCETE
O® RETERE @ 2T 2TMBANIT Supplier ESG management
Promote industry FIRIR O RERERE
development Fair, diverse, and inclusive  Energy use management
work environment
—f O EEyER @ kB FREE
General Waste management Water resource management

23 mmexEs, FRTSASRERE

DIk 12l
REBREBES
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UBFEAA
REAFFER PO
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Striver-oriented, Long-term Adherence

#Exee BIUER ESG B Fi==d
1R EIRIZRIRAAR L5 FEiyEd EGIES
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TURBIRR 2025 FEE 4 HEERE

Kingdee International 2025 Materiality Topic Matrix

L3NS

Higher @ @
u ®
z
5

[
|

Aeusiey vedw| FERE

[

—Af%General

@ ==Higher

M= AR 75 i AR R AR L BB E R R AN
B, FReEBRCEERRERREIEE
R, BFRENRHTRIVEBSERFHEE
EZEETEHAEMMTHEL ESG 18R
RIS, BEREEEAESI M R E S
MEHE AN EE,

»

MERM Financial Materiality > EEHigher

@ =Moderate ® —BGeneral

Potential risks and opportunities identified in stakeholder feedback will be
fully integrated into the Group's overall risk management framework. The
Board and its Strategic and Sustainable Development Committee regularly
review and assess these ESG-related risks and opportunities to ensure
that the Group can timely develop targeted response plans and effectively

manage them.

Improving Corporate Governance and Laying a Solid Foundation for Sustainable Development 24
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HIEEEREEBFEEREERMZEE Issues that are of Great Significance to Enterprise Value Creation

BENEMERE

High-quality Products and Services

BEMARDUEE Substantive Risk or Opportunity

EREMBNEXEEESaaS1A, FEEEMEARE RHRABEASHEARRBIAR, RESERHS
BENERERE, FEREFRKL. THHETRERREEERIE,

As a globally renowned enterprise management cloud SaaS company, "high-quality products and services" are the
key drivers of its long-term value creation. Failure to continuously provide high-quality products and services will lead
to customer churn, a decline in market share, and damage to brand reputation.

EFEEIBR Business Strategy

HEEIERA BUNRER. EafHxE. ERlE. EEEENRENSEmEBESEERAR, WERISO
9001, CMMISEZIEREERE.

Quality Management System: Establish a full lifecycle quality management system covering planning and design,
product development, product testing, operation and maintenance, and exit, and obtain multiple authoritative
certifications such as 1SO 9001 and CMMI 5.

- RBEAR. BIUEEHERER). SR, SEEEMESSARPIRBZRRE,
Service System: Establish 5 major customer service support channels including community mutual assistance,
intelligent customer service, intelligent voice hotline, etc.

c FHEDE:. SERE TEE2EHN) &%), THREMEERRRE, gEe82ENEEX,
Continuous Improvement: Conduct "Quality Thursday" activities weekly, regularly publish quality insight reports,
and foster a quality culture with full participation.

FERHRRE

Data Security and Privacy Protection

BEMRAMEIEE Substantive Risk or Opportunity

EHENAIRER, FIREFETEBRERARS. NTEY. SREREHFIERRE, BT EENTREN, 5818
NE, TTREEHHRERRE. ERMHBEENFIERE, SEHINTRE. BEREERK.

Facing the risks of generative Al, there may be risks in data and privacy security, technological controllability, compli-

ance, and tech ethics, which increase the uncertainty of operations. If mismanaged, it may lead to the leakage of

sensitive information, violations of intellectual property rights, and ethical issues, resulting in a decline in competi-

tiveness and loss of customer trust.

B1Z/fs12 (EHFEIE) Objectives/Indicators (Output Indicators)
- BRPWEE: FENRE, BREE.
Customer Satisfaction: Continuously improve to enhance satisfaction.

- BRRFRRAR. FENE, AR,

Customer Complaint Closure Rate: Continuously improve to enhance satisfaction.

ET5BES Business Strategy
AIELRRE B DRAR—EBEE—W1T —REEL2EERE,
Governance Structure: Establish a three-level information security management structure of "decision-making -
management - execution".
BRRE  BIEETREPUEEMBIEE (@ISO 27001, 1SO27017. SOCL/2%) o
Compliance Certification: Strictly adhere to domestic laws and international standards (such as 1ISO 27001, ISO
27017,S0C1/2, etc.).
ERLe. BULeifEEmBEREAR (S-SDLC) MDevSecOps, #HERREERMNEmMZTFEE,
Product Security: Establish a Secure Software Development Lifecycle (S-SDLC) system and DevSecOps to integrate
information security requirements into product design and development.

- FEREHS: By ERifEp. EHEE. FEE NRLEHEIEERR,
Response Mechanism: Establish a safety response and emergency management system of "pre-event prevention,
in-event response, and post-eventimprovement".

EEProgress

20255, BRMBELEST.72%, B010FEK16%, Bh2025F1TE-IENKF 7%, B [Good | EHAREES,
In 2025, customer satisfaction reached 87.72%, an increase of 16% compared to 2010, higher than the industry
average of 77% in 2025, and falls within the "Good" grade category.

© BPRRREEROSR, B TE45%,
The number of customer complaints was 68, a year-on-year decrease of 45%.

BiZ/AE1E (EHIE1ZE) Objectives/Indicators (Output Indicators)

HIBERBESHHE. SREBYBRESMN,
Number of data breaches: Achieve zero data breaches.

L BB REE. BEZX100%,
Data Security and Privacy Protection Training: Coverage rate 100%.

HEEProgress

< 20254, EIBRREEHEHESIT.
In 2025, the number of data breaches was 0.

BRI RES T EEF100%,
Employee training coverage for data security and privacy protection is 100%.

25
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ANERER

Human Capital Development

BEEAMARIUEE Substantive Risk or Opportunity

BENR A ERERIEXAFELEENENRR. BEFEEUAEASTXEGNEE), BREETEEHFUR
B ENELEKT, SRS EE TEHAIZEMFEENE, TTUFARFERNTIZHE.,

Investing in talent development is the driving force behind a Company's sustainable development. By continuously
optimizing the R&D talent pool and leadership, we ensure the Group's leading position in enterprise digital services.
In particular, we cultivate employees' ability to address the challenges posed by Al reshaping enterprise capabilities
and seizing market opportunities brought about by Al innovation.

FT5BEE Business Strategy

- IEERAR BRUBL. 2HUNSBREIIIBR, SERAEI. EXAATENMEEE,
Training System: Establish a three-dlmen5|onal, all-round multi-level training system that includes new employee
training, professional talent training, and leadership training.

- BERRE. BE IE8EE H FXEE 1FNENSEHhaE.
Career Development: Establish a dual-track promotion channel that combines the "management track" and the
"professional track" to coexist.

c NS BIUTENASBRERZERR, RIABERIER.
Talent Reserve: Establish a comprehensive talentinventory and reserve system, and plan a reserve cadre echelon.
- HENES FERARRESANRMERSEERARIEEB IR, BEROENAL. EHEEnKkEEE,
Incentive Mechanism: Continuously adopt the share option plan and share award plan as long-term incentive tools,
covering core technical talents, key business personnel, and management.

BiZ/4E1E (EHIE1E) Objectives/Indicators (Output Indicators)

- BHEEREXR. FEKRIFI000NEREXK,
Performance management coverage rate: Continually maintains 100% coverage.

° Wgﬁj\j—uw@j *%nﬁ{%%%iﬁ%ﬂ"]m%g)\j#w@]jﬁo
Internal talent mobility: Continuously maintain a relatively high internal talent mobility rate.

R Progress

SRETHHENBEERE. HMERRERETIEG: 100%;
Percentage of employees participating in regular performance goal setting, evaluation, and feedback: 100%.
© WEAZ RS NESETFMEMNTRIUMBEDEL (WEEAH/ERE) 230.58%:

Internaltalent mobility: The percentage of vacant positions filled by internal employees (internal promotion/trans-
fer) reached 30.58%.
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1.2 3REWAF)AIE Compliance and Corporate Governance

TRERBRET (PEARAMBEAF
) (BEBHEXZABERABES LT
MAD C1 (EXREBTH) FEMER
RRE, TEQERE, NMREFE2
R, MEBETERBKESRR, BAGGSE
BT, gEEsEERRE,

TIREIREI I BRERE. SMATAESR
1B, EEEFETRENEEG. HMWE
B8, ERZEg BRI ELRE
8%, HEENTHESDH. KFHB
NWEEGRERE, EFENKEFIEE
EEHEREE, BREENENRERE
FFARERBE, BRAEER R R E A A
R 75 ORI

Kingdee International strictly complies with relevant laws and regulations,
including the Company Law of the People's Republic of China, the Listing
Rules, and the Appendix C1 Corporate Governance Code. The Group contin-
ues to refine its governance structure, strengthen the Board, and fulfill its
information disclosure obligations in a timely manner, thereby enhancing
its overall governance standard and promoting the high-quality develop-

ment of the Group.

Kingdee International is committed to building a transparent and efficient
governance framework. Under the Board of Directors, the Group has estab-
lished an Audit Committee, a Remuneration Committee, a Nomination
Committee, and a Strategy and Sustainable Development Committee.
Together, these committees constitute a Board governance structure with
clearly defined roles and responsibilities. The Board and its specialized
committees convene regular meetings to ensure that the Group's major
decision-making processes are standardized and transparent, thereby
effectively safeguarding the rights and interests of shareholders and other

stakeholders.

r| .numl
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1.2.1 EFEEIHE%Z Tt Independence and Diversity of the Board of Directors

HPMREEL. ZTNEESBARESS
THREREZRANEXRE, GPRE
2H. FEHREFRRERRRNERE
AE. BF, EFEMENZTERE
R REREBNERENSL, i
FAl. RREENAFEERREHE S
S FFo

EEFEFEUMAE, RAEHE (B
FRTESHBIUENR) , HPEEITIF
HITESH I FEFRIRS. BIBIR
fl. MmERRHFEERENR, LERE
TAFNITERREIL. AEMETHES,

HEFEZTHAE, HASEXFET
EFEZERRECR, BRRESTIR
BERBRIED, EREFEMEAEMN
Bl . BEIRE. B X, =
AR FHENZTHUER. [
By, HFISRECESIEERS], FBEA
TERE (A) MIRIR. HHEKRER (ESG)
BREXERIERZOEEBHER, LR
EEgRENEEEHT BN AEE
RERSAELES, IS, BRE—TTESE
FERAERETME TR, HANRERE
BEERNWEXBENETHRREH R
ft, FERAEFTERERWEE, T4
BEZDSETBERINEBREER
R, BRERERZGEATISEY, 18
BRAZTTHAAREXSEINEFE,

29 =E¥Eh, FEUSENRRE

We believe that an independent and diverse board composition can bring
awide range of perspectives and professional insights to Kingdee, contrib-
utingto more comprehensive and objective planning and decision-making
regarding the future development direction of the Group. At the same time,
the diverse backgrounds of board members can integrate viewpoints and
experiences from differentfields into Kingdee, providing strong support for

enterprise innovation, risk management, and sustainable development.

To enhance Board independence, we have established the Independence
Requirements for Independent Non-Executive Directors (INEDs), which
stipulates specific requirements for INED independence, including share-
holding restrictions, connected party limitations, and restrictions on finan-
cialinterests,among others. These measures ensure that INEDs can perform

their duties with independence and impartiality.

Regarding Board Diversity, we have formally established a Board Diver-
sity Policy to ensure that diversity factors, including gender, age, race or
ethnicity, nationality, culture, and professional knowledge and skills—are
integrated into the nomination and election processes. Simultaneously, we
are continuously optimizing our director's selection mechanism by incor-
porating Artificial Intelligence (Al) and ESG expertise as core criteria. This
ensures the Board's capabilities are strategically aligned with the Group's
digital transformation and sustainable development goals. Furthermore,
by refining our Board Skills Matrix, we conduct dynamic tracking and evalu-
ation of the professional competencies of both current and prospective
directors to enhance overall Board effectiveness. Our assessment process
actively incorporates feedback from major shareholders and institutional
investors, ensuring that nomination outcomes meet capital market expecta-
tions and fostering a Board that balances diverse perspectives with profes-

sional leadership.

BERSHR, SESFINEHTA,
HpBTFERITEF 3 A, FRTEF2
A BITEF 2 A, WEEF2A; BY
FERITESGLL 42.9%, BUIFRITES
RAFMITESRIGLL 71.4%; @MHESHML
28.6%. AR, EERFHEENESEH
ZIUiAERL, TETRTAIEKF,

Asoftheend of the reporting period, the Group's Board of Directors consisted
of a total of 7 members, including 3 independent non-executive directors,
2 non-executive directors, 2 executive directors, and 2 female directors;
independent non-executive directors accounted for 42.9%, independent
non-executive directors and non-executive directors accounted for 71.4%;
female directors accounted for 28.6%. In the future, the Group will continue
to optimize the diversified composition of the Board and continuously

improve its governance level.

- BAEAER Key Performance

- LHEESG: 28.6%

- BudgiTESMSL: 42.9%

Proportion of independent non-executive directors: 42.9%

Proportion of female directors: 28.6%

- B NSRS RMESNLG,
Objective: Maintain the proportion of female directors on the board.

1.2.2 EE24EWEME Board Performance Evaluation

TRERERUEFEENEHEER,
FEHRBRESSEMEIE TR, 1§ M8
BESI%E) TRERER) NEFENE) B
BAe71) TESGAE) BAMEMEES
EERER, BRESESEFILR
BIRFAIEK T,

2025 FE, SIRERETEFTEFE
BEN, TEEFUEKEEESERS
HRBE. PINEERBERIE. B HEE
ERERe, TEREEFESTUNE
L ERRTE UM E S FHEEIBVR SEcix
HEDERATE. Alt, EFGHEN
2026 &

- BUBFHMAMNESEIIES, LHE
REFZHEBEEXERNARRHA
T,

- E—DIRERETEERES Y
¥ ESG EFERIENEIT,

Kingdee International has established a board performance evaluation
system, regularly conducting board performance evaluation work annually.
It assesses the board's performance from five dimensions: "strategic leader-

ship," "risk management and control," "operational efficiency," "ability
to perform duties," and "ESG governance," ensuring the board operates

efficiently and continuously improves its governance level.

In 2025, the assessment results showed that the overall operation of the
Board was effective. The main advantages included a highly aligned skill
set with the strategy, equal emphasis on academic and industrial author-
ity, and sound independence and supervision functions. It was also found
that there was still room forimprovement in setting quantitative targets for
board diversity and recording the hours of directors' continuous training.
To this end, the Board plans to:

+ Establish a more detailed director training log to record the specific
hours and topics of each director's participation in continuing profes-
sional development.

« Further strengthen the quantitative monitoring of ESG risks by the Strat-

egy and Sustainable Development Committee.
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EFRGENEHLEE
Board Performance Evaluation Dimensions
1.3.1 EfEEIBEE4E Risk Management Framework

SMEEFEEEEBREGENRTEE SRR

© Evaluate the performance of the Board in the formulation of group strategy and the supervision of its implementation

S E=gAYAEEEETE Governance and Supervision of the Board of Directors - 5

TMEESE RS ENTE T AREERN EFESFTAIEER
Assess whether the board has effectively balanced the Company's commercial profit targets with compliance govern-
ance requirements

e ————— EEEEE/IBR Composition of Board Competencies e, 5

TMEEFEREBRETERENESBRIZERE
Assess whether the composition of the board members has sufficient and appropriate diversity

NEEHBEANEEE T M Company Strategy and Development DireCtion - eeeeeeeersssssesseennnnnenenes 5

TIREIRREY 7 OERERE. BEENR
TEN=HREREERE, Tl TEaLMm
THBERESME T LEARERRSH
Hl. AEEBHEREEERSEM, BRF
EREERRNANYE; EEERSER
EETE, EHREFEER BRI
RtER, FRESNEENTEIRF,
EHEERERREEEFENER, W7
BasREEENARER, MESED
MERERLE, EHnEEEERILE
2. ERZERIEREERT A
REENEENE. RaMENERE, R
T RBEEESENBME DN EREE,

Kingdee International has established a three-tier risk management frame-
work thatincludes the governance level, management level, and execution
level, forming a top-down policy guidance and bottom-up risk reporting
mechanism. The governance level bears the highest responsibility for risk
management, ensuring the effectiveness of the risk management system;
the management level coordinates risk management work, regularly reports
work progress to the Board and provides recommendations, while guiding
and overseeing the work of the execution level to promote the achieve-
ment of the group's overall risk management objectives; the execution
level is responsible for the specific implementation of risk management,
conducts risk management activities in various fields, and regularly reports
to the management level and provides recommendations. This multi-level

architecture design ensures comprehensiveness, systematicness, and effec-

S — 58 T RSB Board Working Atmosphere and CUlture  «ermrecermrsecermrec 5 tiveness of risk management, achieving clear delineation and effective

transmission of risk management responsibilities.
FHMEREEIS T RE. MEMNERMNRIRER, SR TRAERFRE
Assess whether a rigorous, open, and constructive discussion environment has been created to encourage the expres-
sion of dissenting opinions

— _ AEE TEY HIE AR ER, NERRE SR, 1HE
S EREERIEE Board Management and Operations v Governance Board of Directors BRANENMEREARREENEBETRETE,

Develop risk management policies and strategies, set risk
objectives and preferences, and conduct final supervi-
sion over the effectiveness of the entire system and the
handling of significant risk matters.

AEESTNMERERT AR, SENEEEEN Level
Evaluate whether the institutional setup of the board is reasonable and whether the deliberation process is efficient

1.3 %ﬁ}ﬁu}ﬁﬂii Comprehensive R|Sk Management BEOEREZEY THMENBEARSNR T ABERREN, BEEREE, &
Audit Committee of ZEKRKEARKRSE, TEEBRPNERITERL RERE

the Board of Directors EZER,

e BENNRMEEENEHTHRERE A sound and effective risk management and internal control system is Evaluate the effectiveness of the design and operation of

SEREESHIFEEENEERRE, an important safeguard for the Group's stable operation and sustaina- the internal control system, review resource allocation,
S EPRR IR E S PR AR A 1SO ble development. Kingdee International has formulated and issued the examine major risk reports, and monitor the implementa-
31000 EREIRIRE, BIELEMm (T Kingdee International Risk Management Statement in accordance with tion of policies, and finally reportto the board of directors.
EREREIRERE) , FEELERAE the laws and regulations of the operating locations and the ISO 31000 Risk

ZEEREIERE, saEMRER. . Management Standard, has continuously optimized the risk governance BEE CEOMAE BERERBRBUAAREETE, HANSERILE
FEREEE, 2EIRFAKEIEES, # framework and management processes, strengthened risk identification, Management CEO Office Meeting BREA AR

HEERETRRER, assessment, response, and monitoring, comprehensively enhanced risk Level Responsible for translating risk policies into specific

management actions, coordinating internal resources,

management capabilities, and promoted the stable and healthy develop- and reviewing response plans for major risks

ment of the Group.
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HITHE B EAES FREREENEEIR, EEHXRG—GRRRETER
Operational First Line of Defense: B9 &SR 5T o
Level Business Units Astheresponsible entity for risk management, itis respon-

sible for real-time monitoring and assessment of risks at
the frontline of business operations.

BB FRIBEEES BETRHEEFBENERRREGT. aREENREEM
M (BT, ERERRE (W1 ESGEMTE) , BEERHERLNEENRNTE,
BRe/EmTEa) Responsible forimplementing risk monitoring, compliance
Second Line of Defense: management, and special assessments (such as ESG risk
Professional functional assessment) within specific professional fields, providing
departments (Finance, specialized supervision and support to the Group.

Legal Compliance, and
Information Security/
Product Security Depart-

ments)
FIEMHAR . TEHES HEBYMNBRETEEZBHEEE, DG ERE @R
Third Line of Defense: BEERRANEEEWL,

Conductindependent supervision and evaluation, as well
asvarious special audits, to assess the actual effectiveness
of the entire risk management system.

Audit Department

1.3.2 AEEIEMRFE Risk Management Process

FIRERERYBERERH]. BB Kingdee International has established a full lifecycle risk management
. EIRIELH. }_H&AEQEEE%*E&%IE%B’] process covering risk identification, risk assessment, risk response, risk
24 mBERRMERERE. HMH ESG monitoring, and reporting. We incorporate ESG risk factors into the risk
B (R 2 A N\ BB 8 ) R BT (AR, 8 identification and assessment process, draw on best practices in risk
fﬁ*@?’?ﬂlﬁmﬁ B, &S5BS EBN management, and develop ESG risk response plans based on our own
B, BIE ESG mERFEH TR, HraERK business characteristics to continuously strengthen our risk management
BB EEKTE, capabilities.

B Risk Identification

EM@aENESsT. Reh. MR EBIHPTEBREHNSESLERE, HTEHesRECTENRRE, &

ZEBESFRNEENIEERAREIRAGNRY, BES358 T laEErI# & EBEFTAh TT‘E’JWﬁ’I\ﬁB
B
We identify risks that may impact Kingdee through various channels such as internal control audits, security assess-
ments, market research, and daily risk identification by business units. The Audit Committee reviews the effectiveness
of the Group's internal control and risk management systems annually, and urges each business unit and functional
i department to identify potential internal and external risks during the operational process. '

DE-IaF Ll LEMEARE BxEc BIUER ESG Rt it
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B B&sTE(E Risk Assessment

REFETEBEEEPIN T3ERmIRe) M TREREE) MELENEHNRRETIE, HELFESHET
| MBS E AR

Each business unit and functional department assesses the identified risks from two dimensions, "likelihood of occur-
. rence" and "degree of impact,” and screens out the major risks that require key attention and response. :

JEBEFEES Risk Response

| RREAERPFINEHNNERER, SE5ERARARE, KEREREE. R, 2. ARFRERE, BB51E
§mm§f§mmﬁﬁﬁﬁm,ﬁﬁ%lﬂ$nmm$h§ﬂ§x§@o

! The risk responsible department, for the identified significant risks, combines the group's risk tolerance, adopts risk
response strategies such as risk avoidance, reduction, sharing, and acceptance, and implements risk response plans
through reasonable allocation of resources to ensure that the overall risk level of the group is reduced to an accept-
i ablerange. :

RREITERERE Risk Monitoring and Reporting

He#n R, EERRERIAES (BEEstE. MBE. EFSEHBI. FEERN. ERERL/ERRe
| BE) THNEEENESSRIAKRS, EREARSEBERBIMME, TREMERR,
Continuously monitoridentified risks, and dedicated risk control organizations (including the Audit Department, Finance
Department, Board Affairs Department, Legal and Compliance Department, Information Security/Product Security
Department, etc.) regularly submit risk reports to management and the board of directors, report on the progress and
: results of risk management, and propose improvement suggestions. :
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AN 2P oo . . . §\| B N im] N §\|\ . . o . . Ve
1.3.3 FrE R Pz B EdfE¥S Identification and Response of Emerging Risks RBARA SRR, RAEHFIUTA Accordingto the identification and assessment process, we have identified
b, HEMESWTBENRBEE, W the following risks, conducted targeted analysis of potential risk impacts,
TE T ERERIFESTEE and developed corresponding response measures:

THREFSEERTERRNOHNNE Kingdee International attaches great importance to the identification and

12, #M2FUALERE (2IKEERR management of emerging risks. We refer to the World Economic Forum's
=), HPRATGRELEBE. EARE Global Risks Report to identify emerging risks that may have potential
BORT R fE T TR, TGP REAEEVR and significant impacts in the medium to long term, assess their possible
2, WiHEEEHERE, impacts, and formulate response measures.

R R P R B ER T RAR |dentification and Assessment Process of Emerging Risks

TEHAIRHE Regular Scanning

- EIREIREFISEEARBESEPIAT, BABTEITE R
The Risk Management Department organizes cross-departmental seminars quarterly to identify
potential emerging risks p

- EBINEREEH. TR SRR S 0
Forward-looking information is obtained through external consultations, industry reports, and other P

sources
- BHBPIRIFTREN. RZELARNE A
Focuson risk areas that are unprecedented and lack historical experience

FETTE Impact Assessment

: P XBRE BRAEXBRIANETEE
Business impact: Potential disruptions to the existing business model
0 P EEHE: BRTENREIRRRIMEERD
Time dimension: The timeframe in which the risk impact emerges and its duration
© FREEM: ARRZECERESHNEREE
Uncertainty: Management challenges due to the lack of historical experience

R Al BB

Generative Al Risks

AR Risk Description

© ERFARKNELURIFIARENERENBEREELRITRER, HRNSIRAIEIERA L ERBENZMEN, B
KT BGR A FEMAIE AR R 7T 0 A AR B RGP E.
Generative Al technology is reshaping industries at an unprecedented pace and scale. For Kingdee, it may funda-
mentally change product development and delivery models, and also bring complex and systematic challenges
that have not been fully addressed in traditional software development and Al applications.

- B, ENEENHBEENTANEEERDENREERN A TEMRE, BERSaaSERESHRTRIFARE
NARREEN, ERABHAEURIFAVERS BN 2Fra IR TR
Currently, the regulatory framework for generative Al on a global scale is still in a stage of rapid development and
imperfection, which brings unprecedented uncertainty to the operations of SaaS enterprises, requiring companies
to respond with innovative strategic thinking and a brand-new governance model.

TBIERZ Potential Impact

© FRTUAAE MBI T R . ERRAINREREFJ SR ERE R FERNEABBELRAMEE L, ERBR
TR EZOXBEEEFRRN, BRHISHAMAESaaSERN2HIAE, MIFRERERINENIEN. K
BEREE T RBRR SR, IR BT IRNTISHENRE TR, EEXEHRMEGNEE.
Business Model Disruption and Strategic Adjustment Needs: The rapid evolution of generative Al may lead to funda-
mental changes in enterprise customer needs and usage habits. This will force Kingdee to adjust its core business
strategy and business model to meet the market's new expectations for Al-enabled SaaS products, rather than
simply iterating on product features. Failure to make such strategic transformations in a timely manner may lead to
asignificantdeclinein Kingdee's market competitiveness and even affect its long-term survival and development.

- EEEHEFERRA ARSI RE. RERREHIVREKRKLR. RIPNHBEESNER MEREFEN,

HEEEESRNRZOEEER, BESEAIRENRREERR. ABERERHIHTF. EEMAREI LA,
LU BTERE RN R A,
Trust Crisis and Customer Churn: Incidents such as data breaches caused by Al application, decision-making errors
due to model bias, infringement of intellectual property rights, or violation of ethical norms will directly damage
Kingdee's core trust foundation. Such incidents may lead to the loss of customer trust, a large number of custom-
ers switching to competitors, a sharp increase in operating costs, as well as potential legal and reputational risks.

© SARBEEEE REERIBERITHEEN, URTEEEERR BrlseFERERER, BHREREDIEE
FEAFEENERT, EERERNERATEMS|EIEERL. SEIMNBEEER,
Compliance and Legal Risks: The lag and uncertainty of regulatory requirements, as well as potential regulatory
differences between different jurisdictions, mean that enterprises may face legal proceedings, substantial fines,
and reputational damage caused by improper technology application without precedent.
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FEXHEHE Response Measures

o RICADRIEEIGIZIEZ: SBEE REmE] B, BERIEEREMAE, UHET (FEFREEEAZS

FEFAAEIERE) SNEEEFE, BLERFIETRYRE 228 ME. BiLeRALLBRHIBESTHS], LU
BihEmRE. K&, BRILNERFAR, BERNEIFaESTEIRE,
Strengthen Al Governance and Ethical Framework: Kingdee adheres to the concept of "technology for good" and
has established the Algorithm Security Office, and formulated internal management systems such as the Kingdee
China Algorithm and Al Security Application Management Specification. These mechanisms aim to establish
self-assessment of algorithm security, algorithm security monitoring, and technology ethics review mechanisms
to effectively prevent risks such as bias, discrimination, privacy, and abuse, ensuring that technological innovation
isresponsible and sustainable.

. EUBEVERESERAERES (R RRIZAIRIFTEDFY, BREAIRMAT, WERBEFLAIRERUBIRGIE, SIREL SEARRS,
FEREBRRESGAINEESEIIRASaaSEm, MIRAZAEE, UHRNINBERERSE. BH. AIENABRE R,
Strategic R&D and Ecosystem Collaboration: Establish an Al Innovation Department to conduct forward-looking
research and form strategic partnerships with leading Al enterprises. Kingdee has launched multiple Al challenges,
while actively exploring the integration of Al capabilities into existing SaaS products to enhance customer value
and is committed to building more secure, transparent, and trustworthy Al solutions.

c THEHETHEEEAET THHETHERRMENSURMEREIARES, A8 THRMIEMBENRAIE
RE, WMREMEEA AR ETERRE,
Comprehensive Employee Empowerment and Awareness Enhancement: Regularly conduct training on technol-
ogy ethics, data, and privacy protection for employees to enhance their awareness and sensitivity to technology
ethicsissues, ensuring compliance with ethical standards during the R&D and innovation process.

« EmEmERERER. TESAPPEROERDEMERY, By 7 RERMENHIEEZEE, ERHAKREE
TEHMEMEK, MHERSasTANRIINRE,
Product Lifecycle Risk Management: Inthe entire lifecycle of core products such as the Canggiong APP, risk assess-
mentand ethical review mechanisms have been established to regularly evaluate and optimize Al models to contin-
uously meet the principles and standards of responsible Al.

TBIER.Z Potential Impact

- MHEANTR FRBERNEEAMEREIE T EEKOEERTIRERFN2IKMENRE, BEEXERAD
5EE,
Limited market access: Data localization or data sovereignty requirements in different countries may impede the
global deployment and expansion of Kingdee Cloud Services, and even affect the operation of existing markets.

< EENAHTH RMERMERNMER, SRIRFERNAES RPBRERIE. BREERNENEEEM,
BYERAAKIEE N,
Soaring operating costs: To comply with the differentiated regulationsin various regions, Kingdee may need to invest
substantial resources to adjust its product architecture, data management processes, and legal team, resulting in
a significantincrease in compliance costs.

© EdoaxsTEE REREEEARAEEREREBREIRESBIREEKS, BETRERRStHEHZOSaasS
m, S EEMREMNFR N,
Product Design Reconstruction: Certain regional regulations may require products to have specific functions or data
processing mechanisms, forcing Kingdee to redesign or customize its core Saa$S products, which affects product
standardization and economies of scale.

ERBFERERS RS RIE

Global Digital Regulatory Fragmentation and Compliance Challenges

EBEIEIR Risk Description

EEEIKHFRENESRE, SEBFNEUFRENRERENSHEEL SBFRE. 8gdti. BREER. 8
RELBENUTREN LR, BLERTFEEREL. NAEMBERIIPTRFTESR, FIWERENGDPR. #1FAR
BAZR, EBIRYNREMER, UNENSENSBETIEERS, ERRFEZHSERR N2 FRERS,
ARSI BB MTE R T RIFTARB Y. RO SRIEL.

With the booming development of the global digital economy, governments around the world are introducing new
regulations on digital services, data localization, cross-border data flows, cybersecurity reviews, and digital taxes
at an unprecedented pace and with great diversity. These regulations are often independent, complex in content,
and may conflict with each other, such as the EU's GDPR, Digital Services Act, US state-level privacy laws, and data
sovereignty requirements of Asian countries. This rapidly evolving and highly fragmented global digital regulatory
landscape has brought unprecedented and systematic compliance challenges to the implementation of Kingdee's

globalization strategy.

FELHHEHE Response Measures

- RUBHPISRHFEAEEE N 5. BRELE. HE. TISHERIMMEN, EPIaERH. eIk
FREDR, SHMEENTIREBIETREE,
Establish a cross-departmental global digital compliance task force: Composed of legal, information security, R&D,
marketing, and strategy departments, it is specifically responsible for tracking and analyzing global digital regula-
tory dynamics and assessing their potential impact on Kingdee's business.

- EEHEGIRER BEEEN. JRENGREEAR, HAHRREEAEMENSIRAIENZLSER, Ii§
HEb N\ E st AR - amB A,
Build a dynamic compliance framework: Develop a flexible and configurable compliance management system that
can quickly adapt to data governance and security requirements in different regions and integrate them into the
product design and development lifecycle.

© OREINEA T EEE . BRRRNKRER SR EERSMERERNA T N EERRNRMNRATE, 5
RIS ERE, FIHE—RINEa ey R,
Deepen the localization of technology stack and multi-cloud strategy: Actively explore and invest in localized cloud
infrastructure and technology solutions that meet the requirements of specific countries or regions, or adopt a
multi-cloud strategy to reduce dependence on a single technology stack or region.
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1.3.4 EPEEIEC (Y Risk Management Culture

TIREREE TRHEE—ENIER—8 Kingdee International has established a comprehensive risk management
B2 RS 2ENRREIEN culture system through a three-level mechanism of "awareness cultivation

R, ARMRASERREHIEY - capacity building - practical participation"”, systematically enhancing the

ab
BE/Jo

risk awareness and response capabilities of all employees.

1.3.4.1 EpEEEEI Risk Management Training

@ EAEEIEHE Risk Management Education

@ EEE#IEE Risk Awareness Training

E=453|l Director Training

FAIIBIERTESRERGMEEEHNEREERES, BINEAFRTESHATNEERREEER. HEE
BB NEVET R ENIER, NEREEREMRERE (ERM) EZRFIAE. RSN ERRENE

Provide systematic and regular risk management education to all non-executive directors, focusing on enhanc-
ing their understanding of the Company's overall risk management framework, emerging risk trends, and their
potential impacts. The content will cover the enterprise risk management (ERM) framework and processes, key
and emerging risk areas, etc.

- EHAFIBEIEHI Regular Specialized Training

- EERGRE BEAEERR. AHERRE. SREES
Legal Compliance Department: Commercial contract risks, intellectual property protection, compliant opera-
tion, etc.
ERZ2H: #ETe. BLRE. ZRxeSE
Information Security Department: Data Security, Privacy Protection, System Security, etc.
- UBE UHRERETE. BERe. NEHES
Finance Department: Financial risk prevention and control, fund security, internal control systems, etc.

- BEFEESE RIERR. RRESRSHERRESE
Board Affairs Department: Emerging risk areas such as climate risk and environmental compliance

39

. ZEfj|23F Case Study

D ZPIMNBREREGZEG, RAREHEEH
Regularly share internal and external risk event cases to enhance risk prevention awareness
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- PERIENEER Hierarchical Training System

EHE. BERARMNE. RREESRTBRSEMIE
Management: Seminars on strategic risk, latest trends in risk management, etc.

FREEEE RbERIRETG. B SRS S E R
Middle-level managers: Advanced training on risk identification and assessment, risk response strategies, etc.

- BEEEST MUBRMRRNE. BRIFROFERE
Frontline employees: Basic training on job-related risk prevention and control, operating procedures, etc.

« HMEBRZFR External Communication

EHSHETEERNERERE

Regularly invite industry experts to share best practices

% BRSHEMES] Implementation Participation Mechanism

- RAMREEIBE Risk Management Project

SEIETIRERREENERZ

Encourage employees to propose suggestions for improving risk management .

.« HENHSE Incentive Mechanism

ZAE R R EIRE AP B R B IR B I I NGB E 1ZIEAR
Multiple dedicated risk management departments have incorporated basic risk management knowledge
training into performance assessmentindicators

1.3.4.2 I EmAMARFS % PN B fRiF4E
Incorporate Risk Criteria into Product and Service Development

IR, BempERIRERG IR
NERMBRGRENBELMER, B8
RAFEERNRIEERSHMTE, &
EREEAEREENHBE T2 REMR
EAERILT BRNEERANRE, B
~HERELENEREE, KI8T
2025 FE— 2 M5BT E MM AR5 F & )
HATNEEEEan BT, HEERRREN
EHES.

We believe that systematically integrating comprehensive risk standards
into the entire lifecycle of product and service development is the key to
achieving sustainable development and long-term value creation. Although
the Company has established strict management systems and certifications
in product quality, data security, and privacy protection, to ensure more
comprehensive risk considerations, we plan to further strengthen the full
integration of various risk standards in the early stages and throughout the

entire lifecycle of product and service development in 2025.
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AfEiniikEEMEE

Specific Measures and Key Disclosure Points Include

R FEERENAY E %5 TRAY Risk-Driven Product Design Principles

TEFEMERMRE, 2 HERTAERNBIRERIEER, ARSI\ IRstlite) TREIE/R1 REtEMA
2 NEREERE, BRREMHRR. EEakR. RERR. MET2RR. FURRMARRUREN HIERRE,

In the conceptual design phase of all new products and services, especially those targeting generative Al products,
explicitly introduce risk management standards of "design for safety", "design for compliance", and "design for ethics".
This will cover financial risks, operational risks, regulatory risks, cybersecurity risks, data privacy risks, and techno-
logical ethics risks.

EmE BRI R R EIEHIRS Risk Assessment and Control Points in the Product Life Cycle

FROITEFRBIEES . HWBENIS. 5. ERSRNRMERBRE TS T,
Needs Analysis and Plannmg Phase: Conduct preliminary assessments of potential market, technology, legal
compliance, and ethical risks.

SoEt B EEE SBURR e WETARERE. RINGIEER. HEEEIEESIERRFIMERMNFIENE,
TETERREST USRS EBE M,

Design and Development Phase: Incorporate data security and privacy protection measures, technical ethics guide-
lines, quality management standards, etc. as mandatory requirements into the development process, and conduct
regular audits to verify their effectiveness.

AR ETeER RSO, BRESTEMRINEE AR ERITE,
Testing and Release Phase: Conduct comprehensive risk assessments and vulnerability scans to ensure that the
product meets all pre-set risk criteria before release.

EEMAEEMER . BURREHERKE, SEREEMELTHNER, TREMAR REMIMNIRBEWETIE
B,

Operation and Maintenance Phase: Establish an emergency response mechanism, continuously monitor risks in product
operation, and conduct iterative optimization based on user feedback and changes in the external environment.

EEERPIH (M Cross-Departmental Collaboration Mechanism

I, EF. ERERE. aRNEBIFIHEA2ENERRRESTEZES, BERTAEARHENFARSNRETS
SRR EAIRE,

Establish a Product Risk Review Committee jointly participated by R&D, legal, information security, compliance, and
business departments to ensure multi-dimensional risk assessment and decision-making at key junctures of product
development.

HEBMNSEB NN EAEIZZE Supplier and Partner Inclusion of Risk Criteria

EXRFME2HERNRBHENE=SHEBNSFERHEE (ERTeFER) M (TAZERD) , BETAMIAZ
R A R B B T AE 52

Require all third-party suppliers and partners involved in product and service development to sign a Cyber Security
Commitment Letterand Code of Conductto incorporate their actions into Kingdee's risk management framework.

41

TERXER, FEIFELERREE

R AR UEMEARZR
RERSEEE% REAEHFFBAOFD
Customer-centric, Long-term Striver-oriented, Long-term Adherence
Adherence to Quality First to Pure and Visionary Mind

miE ERER, SRSTERAREFEER
*DHE%%7FEH6%J5$X$D??¥H— HE
1REE, BREMEAR ERENEEETR
R, mEPREMHERS. BAE. E:&E
W E BB TR,

BxEc B ER ESG Rt it

1R EIRIZRIRAAR L5 FEiyEd EGIES
Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Relationship with the Environment Assurance Statement Tables Index

Through the above measures, Kingdee aims to ensure that all its products
and services not only meet customer needs and the highest industry quality
standards, but also fundamentally avoid and manage potential risks, provid-
ing customers with safer, more reliable, and more compliant enterprise

management cloud services

1.4 iHE1E1EE{E Business Ethics and Integrity

TIREFIR B REEERA, BTHE
FiERE, TEREeaRKBREEEER
%, BRTENEER. MREtRE
RUEESHELNET BRA. EE
B, 718 NEER, BRREERTS
MRERA

Kingdee International has always adhered to the principle of operating
with integrity, abided by business ethics, continuously improved its compli-
ance and business ethics management system, and practiced the values
of "Acting in all Conscience, with Integrity and Righteousness" through
measures such asimproving system construction, strengthening audit and
supervision, and deepening the sense of responsibility, ensuring that the

Group adheres to the compliance bottom line.

1.4.1 FE¥EEEIEFEZR Business Ethics Management System

THRBIRERET (PEARRNERE
BE) (PEARKEMBERAEERF
&) B (HLERRBREED)  (RIFFEOD
FAEREE, BRER. R, MEE
RESABERDEBRR, EEEHH
FERIREV L S EREBUER, BREX
BREE. RENTT.

RS SLtEERENNEER SR
BEP, EREEREERNEERR
B SEEEONDHLEEEEAR
REME, THBRERHERTFERTRS
BE.

Kingdee International strictly adheres to laws and regulations such as
the Anti-Monopoly Law of the People's Republic of China, the Anti-Un-
fair Competition Law of the People's Republic of China, the Prevention of
Bribery Ordinance, and the Competition Ordinance of Hong Kong. It sets
major issues such as anti-corruption, anti-bribery, and conflict of inter-
est as the group's bottom line, and makes comprehensive and standard-
ized requirements at key points in each business to ensure the enterprise's

compliant operation and steady progress.

We incorporate business ethics risks into the overall risk management
system, and the risk management framework applies to business risk
management. The Group's Board-level committee is ultimately responsi-
ble for business ethics management and exercises the highest level of super-

vision over business ethics-related work.
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We have formulated a series of business ethics code system documents,
including the Kingdee Group Labor Employment and Ethical Conduct
Guidelines, the Kingdee Disciplinary Regulations, the Kingdee Ecologi-
cal Partners Violation Punishment Management Measures, the Special
Matters Reporting and Handling Guidelines, etc., which clearly stipulate
requirements regarding anti-corruption and anti-bribery, protection of trade
secrets, conflict of interest, anti-monopoly and anti-unfair competition,
anti-money laundering and insider trading, as well as regulation of chari-
table donations, etc., and work together with employees, suppliers, and
partnersto create a transparent, honest, and responsible business environ-
ment. We regularly review and evaluate the implementation, enforcement
and compliance of the above-mentioned business ethics-related system
documents, and revise the content in accordance with laws, regulations

and business practices.

SR EIEE{TAIRE Kingdee Business Ethics and Conduct Guidelines

@ REHEL R FEEE Anti-Corruption and Anti-Bribery

- ZIHEAERRBRARRTS, SEEENEEER. BT EENEN S BB R EBANE,;
Any form of corruption and bribery is prohibited, including directly or indirectly accepting, offering, or promis-
ing improper benefits to gain commercial advantages or privileges;

- BIFRGBTIRM. . REEHEZEREER. O, SmsiEMHmE,
Employees atall levels are strictly prohibited from offering, paying, soliciting, or accepting any bribes, kickbacks,

gifts, or other benefits.

o
W I HE 7 B&#8 Anti-Discrimination and Anti-Harassment

- BRI ANERNRRTA, TRIETESRPNEERERETR (BETERBEIFEER) -
Reject all forms of discriminatory and prejudicial behavior, and prohibit any form of harassment (including sexual
and non-sexual harassment) in the workplace.

@l BEMZRE Protection of Trade Secrets

- BREEEENBSFWBEHERER, BLEEAPREENEREEL2RE TR,
The Group's trade secrets and sensitive information shall be strictly protected and any actions that may compro-
mise the Group's information security is prohibited.

43 wmEC¥EL, FETSELERE

Ez FIRBERERE Conflict of Interest Management

léEl REEEFER R RIEERHF Anti-Monopoly and Anti-Unfair Competition

ﬁ BT ERY Regulation of Charitable Donations

DE-IaF Ll LEMEARE BxEc BIUER ESG Rt it
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- EERBEETREERERIETNNEER, BTHERERERERES;

Actual or potential conflicts of interest shall be avoided while performing duties and compliance with relevant
laws, regulations, and guidelines is required;

« BIASAAAMARFZEETFREREERNE, TAEHEN2REARERNDEPRIES, EMET

B F LR LR,

Employees must not allow personal relationships to influence their job responsibilities or business decisions,
nor engage in any activities that conflict with the Group's interests. Any potential conflicts of interest must be
reported immediately.

© BEATEHF, BRETERNEHRRHRIAEE, BRRFIEAREERFITHNEES,

We advocate fair competition and strictly comply with anti-monopoly and anti-unfair competition laws and
regulationsin all operating regions, firmly opposing any unfair competition or monopolistic activities.

[Rs2ERPNERZ S Anti-Money Laundering and Insider Trading

- TGS RERT RN EEED;

Participation in any form of money laundering activities is prohibited;

- FIERIFNEES BT B

The use of insider information for internal trading is prohibited.

£2%R A{RzE Whistleblower Protection

© RNERREERANS D, TERERHSERNBSETALE. ®RENHES.

The Company will protect the identity of whistleblowers and ensure that whistleblower reports are investigated
fairly and confidentially.

- FrEEERRRENACERRERERY, HEEERERARLHK.

All charitable donations and sponsorships must undergo a strict review process, ensuring transparency and
proper record-keeping.
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1.4.1.1 BEEEEFTETE Business Ethics Audit and Supervision

TIREIRR T A REEE LS, T
HFFE BEMRARBRERES, B5tN
AuEnEEREREREL. BXEE
Ezp REEE, KEEHEENE
BRBREBCEARIERESE, &
FEBEREEES. BETREBEENIND
MERETEELCABNMBFEGRE, WY
RERFBRNE M HRATHNRERIE,

RSN, SEEMNE 28 EEMETT
BRCE R N FRE R PIBREEY
B, ERREER. BIHEEELS
BREICITR, FRERKE.

Kingdee International has established a business ethics auditing mecha-
nism, regularly conducting business ethics audits for all operations, sites and
subsidiaries. The audit scope includes compliance with internal business
ethics policies, identification and management of business ethics risks, etc.
The Group Audit Department is responsible for assuming primary super-
vision responsibilities for the business operations of each module within
the organization. Each year, through internal and external leads such as
routine business audits and employee whistleblowing, it identifies individ-
uals involved in disciplinary violations and relevant business scopes, and
conducts investigations and subsequent handling of incidents involving

irregularities and fraud.

During the reporting period, the Group conducted regular operational
audits or special audits on 28 internal organizations. We have seriously
dealt with violations of financial discipline, information security regula-
tions, and disciplinary violations in the marketing field, safeguarding the

Group's bottom line.

- RASEAERY Key Performance

#REHIPY During the reporting period

- BHEEsRESEr: O

- pRmEEEEn: OR

- mEBEnERZEEN: O

amountis: O RMB.

- HERRCEBtnEESAsESER: 49.12%
Coverage of organizations undergoing routine or special audits : 49.12%

Corruption or bribery incidents: O times

Discrimination or harassment incidents: O times

Money laundering or insider trading incidents: O times

- Hith (HEME, BRATHES) B4 201

Other (quality issues, violations of company policies, etc.) incidents: 26 times

- 20256, ARZRTREHR/MEREREHESR, 8285 0.
In 2025, has the Company been fined by government agencies for corruption/bribery. The total

- 20256, ARREREKR/BRENEERE, g8a: 01

In 2025, the number of criminal convictions of the Company for corruption/bribery was: O cases.

- BRELSRERESEN: OX

Customer privacy data violation events: O times
- MEgEEse: Ox

Conflict of Interest Events: O times
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1.4.1.2 2355212 Whistleblowing and Case Handling

BEWmGIENEE: FIERREBE x4
NEFRJA, IFEREW, BWMAFLUKR
NEFEME. Brh. ERUBBRARRE
B EM S NETER, HHEKTRE
BMET, SBRREAEARMEREIRM
ZEEEXR. (RREES T REMEER
TaiEm) (RRCREDIRG) F1ER8
FIEX Py B E PRI H R BRI IRE
BAREET TR, SREHR. (B
HETFAGES) FHEMGEGRITIERT
Ea )RS aNEE SERRENESITZE R Ips N
MR OBEASE o] U EERR RS
BER. RS RRHEER RIEH
BRI, MESTE A MAERIERPT

i3

o

SRR EEEIAIRBERRET
8, FrBWEINSERFBIBRERRE,
GRERLSHZ, HRNERER, Bt
HTE 24 /N Z BRI ARG EE; B
REZ SR, ERBERMEN, &5t
EBAS 2R IR ER IR TN ARAR T ENA S35 A ES Bt
2, BEIEHNIEREIRREFEE
WEBIRRE, FTERERAHE, WRE
TEERGEER L FEENIETHER
B, WRAEERNEERM KR M,

Whistleblowing System and Channels: All whistleblowing channels are avail-
able 24/7 and support anonymous reporting. Whistleblowers may submit
reports via email, telephone, in-person interviews, or other convenient
methods. To accommodate our global workforce, these channels provide
multilingual support. Detailed whistleblowing policies and regulations are
articulated in key institutional documents to provide whistleblowers with
protection from retaliation, including the Kingdee Group Labor Employment
and Ethical Conduct Guidelines and the Kingdee Disciplinary Regulations
include dedicated sections outlining the Group's whistleblowing policies
and procedures; Relevant provisions are also specified in the Kingdee Cloud
Community and the Letter of Commitment to Anti-Corruption Coopera-
tion. Additionally, Chairman Xu Shaochun's personal account serves as
an accessible channel for collecting complaints and whistleblowing infor-
mation. The "Integrity and Whistleblowing" module on Kingdee's official
website provides effective reporting pathways, which are managed by the

Audit Department and other relevant functions.

Q& SREWE: 0755-86072602
Whistleblowing Hotline: 0755-86072602

SIRHELFE: jubao@kingdee.com
: Whistleblowing Email: jubao@kingdee.com

Whistleblowing reception and processing: The Audit Department is respon-
sible for handling reports. All details of received reports are strictly confi-
dential and will not be shared with unrelated parties. For named reports,
the Audit Department will communicate with the reporter within 24 hours;
for anonymous reports with clear leads and materials, the Audit Depart-
ment will process them as soon as possible and actively strive to contact
the reporter. The Audit Department will strictly keep confidential all details
of received reports, not share them with unrelated parties, establish
special project teams according to different case types for investigation
and handling, and promptly report and publicly announce the investiga-

tion results in accordance with regulations.
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Whistleblower Protection Mechanism: The Company is strictly committed
to a zero-tolerance policy against any form of retaliation toward whistle-
blowers and will take disciplinary action against any retaliatory behavior.
Meanwhile, whistleblowers are required to refrain from mass distributing
or blind carbon copying (BCC) whistleblowing emails to multiple recipi-
ents; failure to comply will result in disqualification from any whistleblow-
ing rewards; The Group encourages real-name reporting while continuing
to support anonymous whistleblowing. The department and personnel
responsible for handling reports shall maintain strict confidentiality regard-
ing the whistleblower's identity and provided materials. Access to whistle-
blowing-related information is restricted to authorized personnel on a
need-to-know basis to ensure the integrity of the supervision process and

the safety of both the whistleblowers and their information.

1.4.1.3 B Z&1ELE3)| Business Ethics Training

TREFSFERNEREEL (BE2BE
T. BEBENSHIREAR) BEBXRE
BEINEE. HEHN, ZfAHHE2
BETNAERH / HEBSRRERZEE
., WNLEET, RFAEBNEOAR
TRERMRZHEER, HEREXIK
B, HINASR / HES, RASES
TEHIFRR ESC Bl EE, BREEK
ANERR (BHElEEGES) BIBbDZ2FN
EMEGIERHNFELMER.

HEHIN, HARRRE (ZRCERD
%0 E8. ERERAMR. REE
B% 20 SRISEEEIED, HlRRSS
30 /1By, BE ABAY 2,000 8RN FHEE
TIRERM R E T ARG RETESLIF
EENEREZER BEAMIEB200A, &
WETIHZEREH, BIUEEREREL
k. SEETE 20 HE R BENEEE
oh, AR B TRMHERINFEEREERRE
MBRBERAFAES, BRMEMETHE
WEHIBEERIE. ERERIEF. ER
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WHBEERERTEENIE T o
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Kingdee International conducts business ethics training and promotion
annually forall employees (including full-time employees, interns, and labor
dispatch personnel). During the reporting period, we carried out anti-cor-
ruption training activities for all employees, contractors, and suppliers. For
allemployees, we precisely deliver anti-corruption education information
through the internal OA system to promote the construction of anti-corrup-
tion culture; for contractors and suppliers, we conduct ESG training and
promotion on anirregular basis each year, and the parts on business ethics
andin-depth understanding of the Letter of Commitment to Anti-Corruption

Cooperation are annual compulsory courses for all new and old partners.

Duringthe reporting period, we conducted over 20 special training activities
covering topics such as the promotion of the Kingdee Disciplinary Regula-
tions, typical cases of irregularities and fraud, and integrity promotion, with
atotaltraining duration of 30 hours and covering approximately 2,000 partic-
ipants; we continuously carried out the promotion and publicity of audit
work and integrity in the Kingdee International Finance Line Staff Confer-
ence, covering over 200 participants, strengthening employees' awareness
of legality and compliance, and reducing potential risks of illegal and discipli-
nary violations. The Group provided detailed information on how to use the
reporting channels and reporting policies to employees during 20 special-
ized training sessions on business ethics, and also provided specific expla-
nations on the operating procedures of the reporting mechanism, the rights
of anonymous reporting, information confidentiality commitments, and
policiesto prevent retaliation. We ensure that employees fully understand the

reporting process and utilize these channels to report potential misconduct.
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Overthe past three years, approximately 30 reports were received through
various channels, mainly involving cases of violations of marketing-related
regulations. Disciplinary actions have been taken in accordance with the
corresponding provisions of the Kingdee Disciplinary Regulations, and no

incidents of retaliation against whistleblowers have occurred.

- BASELERL Key Performance

#REHAPY During the reporting period

- BxEmsTiEyEsEx: 100%
Business ethics training coverage rate: 100%
- BREEAen/tEsEEEEx: 100%
Coverage rate of business ethics contractor/supplier promotion: 100%

- BERRAEBFRESS: 0f

Number of cases where whistleblowers were retaliated against: O

1.4.2 HFEREEEERE Supplier Integrity Management

THREEHE T (SRMUEE CSRITA
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A) M (BAEIFERES) , UBRFRETE
BERERER,
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R

Kingdee International has developed the Kingdee CSR Code of Conduct
for Suppliers, comprehensively regulating suppliers' management and
practices in areas such as business ethics, labor rights protection, occupa-
tional health and safety, and environmental protection, to promote the
continuous improvement of suppliers' ESG levels. At the same time, we
require all suppliers to have anti-corruption policies and sign the Kingdee
CSR Code of Conduct for Suppliers and the Letter of Commitment to
Anti-Corruption Cooperation to ensure compliance and transparency

throughout the cooperation process.

We conduct irregular advocacy on Integrity, Cleanliness, and Win-Win
Cooperation among internal affiliated departments and suppliers to contin-
uously improve the integrity level of the supply chain. During the reporting
period, we carried out integrity awareness advocacy among approximately
730 contacts of suppliers with regular cooperation and our internal affili-

ated departments, achieving good results.
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1.5 AIHSEHEEEIE Sustainable Supply Chain Management B2 Environmental Protection

BTIRIBERDERAN, B ERIRIGST B/ E MHEX M RS REERERANER, SEREER

TIREFRR HE S RIE SRS Kingdee International integrates the concept of sustainable development v - e

1B, s bR R MRS, BEEL& into supply chain management, strengthens the supply chain's risk resist- e R e e e e
” ' ’ FIERFIREEMHTEE, ABRSER, BERRERS, BR/ EREEIRERBRIMAVER, HITERE

BHNABIMNHEHEDRE, HFITE (S8 ance capabilities, and builds a greener and more resilient supply chain. We B, SR RN RS AR TR,

HAER CSR{TRZER) , 2ERE MR have formulated the Kingdee CSR Code of Conduct for Suppliers, to compre- Comply with environmental laws and regulations, obtain necessary environmental permits and/or other approval

THEITEDRE BERRER S IRE hensively standardize suppliers' management and practices in areas such documents; improve energy and resource use efficiency, properly dispose of waste, and reduce pollutant

FENEEEES T ANEBEHEER, # as labor rights protection, occupational health and safety, environmental emissions; strictly adhere to applicable laws and regulations and customer requirements regarding the prohibi-

BHPERS £SG KT ISEIE T, protection, and business ethics, and to promote the continuous improve- tion or restriction of specific substances to ensure that products meet green environmental protection require-

ment of suppliers' ESG performance. ments; develop contingency plans for sudden environmental incidents, organize emergency drills, and ensure

environmental safety; implement measures to reduce energy consumption and greenhouse gas emissions,
promote clean production, and encourage the accounting of energy consumption and greenhouse gas emissions.

SHRIRER CSR 17732581 Kingdee CSR Code of Conduct for Suppliers BIRIEFE Business Ethics
BETPERERER, BELE, RILSBINRWmTA, FMELEEESENaNNMEEs A HETA, &
@ TR {R:E Labor Rights Protection RENZZHARER; TMEBREAEANES. B, BRITA, SEXHEE, KEEBIEHERESIRMN
HERE, B)ﬁJJ:&?ET’@)\’fE ; BTREEFHEIBESHER, ZERESBENEFER, BT ATHF. REE
FEBREMTANREER, 1 BN EEBRENTEE TN TSRATESETHE; HBERET, BREFIE, HEATER. AETEPHEE
ZFRiBsE), BTIE. TRELEIER, BEFENMINENRMEE, SEWHES TSR, 2BIEFM Comply with applicable laws and regulatlons,operate with integrity, and prohibit counterfeiting and deception;
FRNERBNE N TA; SEETENARNSIN TSR H fER), refrain from engaging in unethical or dishonest behavior that harms Kingdee's interests, and avoid self-deal-

ing or conflicts of interest; do not tolerate any form of corruption, bribery, or misconduct; respect intellectual
property rights, take effective measures to protect Kingdee's intellectual property, and prevent infringement of
others' rights; comply with confidentiality obligations and data compliance requirements, and properly safeguard
Kingdee and customerinformation; comply with fair competition, anti-monopoly, and anti-trust laws, and enforce
standards for fair trade, public notice, and competition.

Any form of employment discrimination shall not be tolerated, and it must be able to prove how it monitors the
equal and fair treatment of employees; the use of child labor shall be prohibited, and forced labor shall be banned;
wage, working hours, and welfare regulations shall be complied with to ensure that wages are not lower than the
local minimum standard; employees' dignity shall be respected and maintained, and any form of harassment
and violence shall be prohibited; employees' rights to freely form and join trade unions and engage in collec-
tive bargaining shall be respected.

E? 22\ FEISHRRE Prohibit Corruption and Bribery

‘ﬁ'ﬁ' BEMBRERZ S Occupational Health and Safety
BEEATANESHRITR, SEABNESNRSZHEHE S I NEREHIRMEITFE .

AETIRMEERRANTIERE, 2. METRARERATEBERNEERE, L EsREERs; Any form of corruption and bribery, including making improper payments or providing benefits to government
TR TREEBFERERE, REAREREAERREEEY; BiReAazRBRmavaE, SIEE eifidel s eraeuiepaniss, i sl proflolec,

STEE, HEEIERER,

Provide employees with a healthy and safe working environment, identify, assess, and minimize hazard factors @ EEAMER Respect Intellectual Property Rights

in the working environment to prevent accidents and occupational diseases; regularly provide employees with

health examinations and training, and equip emergency facilities and equipmentin accordance with regulatory REVE BT RE IR B = A ERE, BREETR.
requirements; establish a safety organizational structure and emergency response team, develop emergency Take effective measures to protect the intellectual property rights of Kingdee and third parties and avoid
response plans, and conduct emergency response plan drills. infringement.

@] REHEIE S Confidentiality and Data Compliance

BIEEITIRESR, XEREREBER,;
Strictly fulfill confidentiality obligations and properly safeguard confidential information;

BEEGERETERE. RENERHEAES

Personal information is collected, processed, and stored only under legal authorization.
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@ NFRFEAFEF Fair Trade and Competition

BT REENENRATHTE, NMEBERMNSITEE BB AT o
Comply with anti-monopoly laws and fair competition laws, and do not obtain unfair benefits through manip-

ulation or privileged information.

ED

EHOLE S ES] Import and Export and Trade Controls

ETEANEZERIRER AR, WEBERMAREREL REEHEE
Comply with applicable trade control and import/export laws, embed trade compliance into company processes,
and update and adjustin a timely manner.

1.5.1 {£FES ESG E1IE Supplier ESG Management

SRR HEHEREIT OB RERE,
BRAEREFEAN EXEHEEF T EEH
FER ESC EENERETHREREHRNE
. AEERE HERNERME M T
BIRIE RUEEISERHES. 8%
HrEr. SEMERD. RIFHERINE, #
HAEERHER B AR E IR R,
2025 %, AEBEHAMEE 1213 K, H
hEEHAERH 105 Ko

Kingdee International implements classified and graded management
for suppliers. We conduct dynamic tracking and control of suppliers' ESG
management and practicesin areas such as supplieronboarding and perfor-
mance evaluation. The Group classifies suppliers into four categories,
namely key suppliers, standard suppliers, sporadic suppliers, and tempo-
rary suppliers, based on "importance to the Group" and "market environ-
ment", and implements corresponding management strategies for different
categories of suppliers. In 2025, the Group had a total of 1,273 suppliers,

among which there were 105 key suppliers.

HIERAENEZ Supplier Access Audit

TIRBIFRER I T PR (A B,
RN, RFIEHHESELE RA
AIRHEEETTER, BRBBRA ENS
EIRHERS. FFEHEECAEEHES
ENERL HEFEMAENRZE 2P
NEBE (HES CSR1ITRER) (53
GIFEESE) (REAES) (FmERH
BXR) F, REMEHES TRDRE. B
Rz e RERENBRERSFS
ENEREHEER,

5] wmEt%%h, FRIREHERE

Kingdee International has established clear supplier selection criteria.
During the pre-qualification stage, we will review the suppliers' operational
status and sustainability, and they can only become Kingdee suppliers after
passing the review. All suppliers must sign the Supplier Pre-Qualification
Information, Supplier Registration and Pre-Qualification Agreement, which
includes documents such as the Kingdee CSR Code of Conduct for Suppli-
ers, the Letter of Commitment to Anti-Corruption Cooperation, the Confi-
dentiality Commitment, and the Conflict of Interest Disclosure Form, etc.,
to standardize suppliers' management and practices in areas such as labor
rights protection, occupational health and safety, environmental protec-

tion, and business ethics.

HIERENEEE Supplier Performance Evaluation

RS FHGIFNEE MR EEET
FEANMHEL, SHEESREES. RE.
THA ARG B HREER, UA—FE
RBERZEIR, sHEERIEAFESIFRN
25,2025 FE, HMH B REHEX
ARFZBUS A HIERETT T AT,
EREEOEINMEGERER. RBAR
BEREE. &R/ BERFF ERE
T BSHAERELL 20%, B8 (4EEL 79%,
ZPRIGEL 1%, $HEZIRMEER, IS
(BEERBBHEEE) HBHETE
EEZNEMER RRIRBFELR,
BHETESENERSR,

TG FE NS RBENEHEBHERS
PR @SR, WHERIE, BBiE
BAHI, FESREETEN, TMEXR
T ESC ER L RFEFOHES, B
RN B S O

Kingdee conducts annual performance evaluations of its key and stand-
ard suppliers every year. Evaluation items include quality, service, delivery
time, cost, and comprehensive strength factors, as well as blacklist items
with a one-vote veto. The evaluation results serve as a reference for contin-
ued cooperation. In 2025, we conducted annual performance evaluations
of 95 delivery suppliers providing professional services. Audit dimensions
included outsourcing cooperation scale, number of certified personnel,
institutional satisfaction, customer/institutional complaints, etc. The results
showed that excellent suppliers accounted for 20%, qualified suppliers
accounted for 79%, and restricted suppliers accounted for 1%. For restricted
suppliers, we conduct annual audits and reclassification of partners in
accordance with the Professional Service Partner Management Measures,
and finally, based on the annual audit results, partners either renew their

contracts or withdraw from the alliance.

Kingdee selects outstanding suppliers from those participating in perfor-
mance evaluations each year and awards them. In this way, Kingdee lever-
ages the influence of its brand to not only recognize suppliers that have
excelled in ESG practices but also to motivate continuous improvement

across the entire supply chain.
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{HFER ESG 5251627858 Supplier ESG Training and Communication

TREFEREESFEHFARE. HES
ERR. B SRERHEHREEDE
w8, R (EIREES CSRITAERD F
ERBUEE, 2025 FE, HPIREN TH
FER ESG HIRIE, BE 7 R TR
EE 80% LU EBVIZOHIER. IRy, i
FEHERHEFREIRER. BES
R EER2ERMRESS EAVEIE
BE, BHERIMEE, HBHERY
FHEEEEIER AR

Kingdee International maintains close communication with suppliers
through channels such as the Ecosystem Partner Conference, daily coopera-
tion exchanges, and emails to ensure that requirements such as the Kingdee
CSR Code of Conduct for Suppliers are effectively communicated. In 2025,
we launched a special ESG training program for suppliers, covering core
suppliers whose procurement amount accounts for more than 80%. At the
same time, we regularly conduct training and publicity on business ethics,
data compliance, information security, and privacy protection for suppli-
ers, exchange experiences with them, and promote the continuous improve-

ment of suppliers' sustainable development management capabilities.

- BESELERL Key Performance

. prpEmms: 1273 %

- EEptEnHE: 1050%
Number of key suppliers: 105

99.69%

#REEHAPY During the reporting period

Total number of suppliers: 1,273

- BB (HEECSRITAZERI) SEmERIMMmRERLLA: 99.69%

Percentage of suppliers who have signed the Kingdee CSR Code of Conduct for Suppliers or relevant codes:

- BE (BHAfEREE) MEStE: 99.69%
Percentage of suppliers who have signed the Letter of Commitment to Anti-Corruption Cooperation: 99.69%

ESGEIEE|IEE B EEET 80% LU EAIZOMHAER.
ESG specialized training covers core suppliers with procurement amounts accounting for more than 80%.

HFEE ESG EMETHEEEIE Supply Chain ESG Risk Assessment and Management

o HESERIB KAt B R, AFEIRF
BB T RERVHAER ESG sTEIER, BE
TEREEZRRIGELER) 80% U ERYVZIOHEE
Ho sHOMERERIZITE. HIEm.
[BESELEING s N LS el it o

Toidentify environmental and social risks in the supply chain, we launched a
comprehensive ESG assessment project for suppliers this year, covering core
suppliers whose procurement amount accounted for over 80% of the total.
The assessment dimensions cover key indicators such as climate action,

labor rights, business ethics, and emerging technology ethics.

B2EE (g & Eh)

Strength Areas (Social & Governance)

S5 THZ#E A4 Labor Standards and Human Rights

BERNEEENE. BALHUMEDT EERRECERARRBSEE/ET) &k DEEEMEGHR AEER™HD.
Thisis the area with the highest scoring rate. The vast majority of suppliers received full marks in the areas of "having
clear policies to ensure no forced labor/child labor" and "compliance with statutory benefits".

FIZEIEE Business Ethics

BBRE (GHEIFAGES) RBE DGR HERHRANRESEE, AEOHESRL 7T EXARBHREER, Zis
SEIRES Mo

Through signing the Letter of Commitment to Anti-Corruption Cooperation and conducting integrity education cover-

ing over 730 supplier contacts, most suppliers have established formal anti-corruption policies, and this indicator
generally received full marks.

ERRERFEMR (RIT & FrERiLfT)

Risks and Shortcomings (Environmental & Emerging Tech)

AfRIRBEAE(E Al Ethics and Responsibility

ERETERRERAKNNERT, BMoF/NEISVEHE TARERSL & THEEERE FEEIBRM,
RETEFIRRIEE SIS,

Against the backdrop of the rapid adoption of Al technology in the software industry, some small and medium-sized
ISV partners have scored relatively low in "Al ethical control"and "prevention of algorithmic bias" and have not yet
established a dedicated ethical review mechanism.

RIRITENHE Lagging climate action

FFEHNEEBHERETRERLE (Scope 1&2) 28, BRZESEHVENRAIEE,
Many small and medium-sized partners have not yet conducted GHG (Scope 1 & 2) accounting and lack emission
reduction targets approved by senior management.

BIBREZ TS Management System Certification

O HERBEEBEEERZISO 14001 (IRIF) IS0 27001 (FEEZZS) HIMNPRE, FELBTEHREM.
Some suppliers, although having policies, lack external certifications such as ISO 14001 (Environment) or ISO 27001
(Information Security), posing potential compliance risks.

ERFEE (laaS/PaaS) HIEHME

Specialized Assessment of Cloud Service Providers (laaS/PaaS)

HEZOEERRBREE, RAASFEESKSEED. LR, ROEMEE RI2mER (SBT) #&sE)
NRIGEIEEAR (RESPUERRNEID | UKk TeEaBR#ELe2EE (SO 27701) | FEMESRD, Faik
HigEt B RMIBRELINSIREER,

4SRRI Assessment Results and Performance . . . , o . -

. e A Based on th 4 he Kingd 4 drob For core cloud infrastructure service providers, we focus on evaluating their high-level compliance capabilities.
BB, ﬁﬁiﬁi‘aﬁﬁ SoREA ased on the assessment data, the Kingdee ecosystem demonstrated robust The evaluation shows that core cloud providers have received full marks in "Science Based Targets initiative (SBTi)
EBERIRRRE, BEIRRE R EFELN performanceinthe social and governance aspects, but thereis room forimprove- commitment”, "Environmental Management System (including PUE energy efficiency management)”, and "Lifecycle

A R =

53 =&b¥EHh, FEUSENRRE

ment in environmental management and emerging technology governance:

Data Security Management (ISO 27701)", meeting Kingdee's high standards for green computing and data privacy.
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ESG RIFEITEFE Monitor ESG performance

HMEHERHS ESC RIBETTRIE, & We monitor the daily ESG performance of suppliers, record significant
HIEFTE ESG AEHIRME AS ML R E ESG-related events of suppliers in the Supplier Abnormal Event Record

(HEREBSHLHR) RP, BERE form, and the severity affects their final annual assessment performance
TEHRRFEZRENNE, HItiER score; supplierswho violate agreements such as the Letter of Commitment

(EHEEARDS) (SBMERER CSR1T to Anti-Corruption Cooperation and the Kingdee CSR Code of Conduct for
AR E RN HESS TRERE, Suppliers will be subject to a freeze penalty, and they can only reapply to
BEERENTEERGHm 1 FR A B become new suppliers after the rectification is completed and the freeze
EREEAL AT R period has expired for 1 year.

1.5.2 4 I RBEEEL Green Procurement Practices

M TRAVES SR, SIWRGIE T In response to the operational characteristics of the software industry,
= T Bl MAEENERBIEE Kingdee has developed green procurement standards covering IT infra-
RIS, BAOREABIRRENENAER structure, office operations, and cloud services, giving priority to products
BRARFS: and services with environmental benefits:

ERRFEEE /73X Cloud Services and Computing Power Procurement

PR T B RNERINERREZ FHEZIN, In addition to the regular price, functionality, and service support indica-
KB BB IR AR EAMN tors, we have incorporated energy consumption per unit of computing
R ARIRE, B ERRAE ZERN power and carbon emission intensity into the procurement decision-mak-
BRI ORTS, LR EASEESEENME ing model, giving priority to data center services that use clean energy to
B reduce indirect carbon emissions atthe Company's operational level.

ISV BRI EEMH ISV Partner and Delivery Partner

KM EIBE L 2 NEAZOIRE B E We take data security capabilities as one of the core procurement and access
NFEZ —, FREEBHEEERENE criteria to ensure that partners adhere to strict data protection agreements
BIRER R HEEERTRNEIRENL and jointly safeguard the data privacy and security of customers.

Z2,

55 mEGEEE, FRUREHERE
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IT ZEHEEFEMS IT Equipment and Electronic Products

TR Es. BEKEEEFRENKE In the procurement of servers, computers, and peripheral electronic
R, RMESEEBEREXK, RERELE devices, we combine the actual needs of the project to mandate or prior-
K A FE B ARRVIR R LA R itize products with internationally recognized environmental protection
ERIERANRIER R R B! and energy efficiency certifications. The currently adopted certification

standards include:

FERGAE: Energy Star (BBRZE) . CECP (HEIEiREEmM:R:E) « 80Plus (SRENEIRGE) :
Energy Efficiency Category: Energy Star, CECP (China Energy Conservation Product Certification), 80Plus (High
Efficiency Power Supply Certification); :

- iREIR(RIE: EPEATEMEERE. TCORE (CRELRE. ABR. BINMARIE) . RoHS (BRRIRRRE) o :
Comprehensive Environmental Protection Category: EPEAT Gold Certification, TCO Certification (covering ecology,
energy, radiation, and ergonomics), RoHS (EU Environmental Certification). ;

TEWIR B ARE Administrative Supplies and Office Furniture

- Wkl BB BEEREAEE T BEITIAN I BERER, BOHRERMERIERE, :
Materials: We prioritize purchasing renewable printing paper and renewable toilet paper in our daily operations to
reduce the consumption of virgin forest resources. :

- FE BESPIITREEN, ERFASBEERACEREIRFESNGE, BERMNEEIEREEERIRRER,
BERE T AIRIRNRRERZ 2, :
Furniture: Strictly enforce environmental protection access requirements, requiring office desk and chair suppliers
to provide environmental protection qualifications and certificates, and products must meet the national standard
EO level environmental protection requirements to ensure the health and safety of employees' office environment.

- BRNTH. TREESMEERE, RFISERENVIEETIRARSEIRE, ‘
For high energy-consuming equipment such as air conditioners and air compressors, we list the degree of energy
conservation as a key reference standard. '

- WG, KEBRFAKEER, HALUKHSERIERRERKE, BrRBEESIUSHAEM, (CRBERTES
KFEo f
For water-using appliances such as toilets and faucets, we use water efficiency grade as the decision-making basis,
giving priority to purchasing components with high water efficiency labels to reduce operational water consump-
tion at the source. :
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Customer-centric,
Long-term Adherence to Quality First

BMER
Our Philosophy

TIRERRSRE [FHERE, REiAM) B, 188 TUERAHR0, RRFEEEL) , BREENER
BEFBERRE, RUBALARELHER:, BREAUNEERDAERE, ARBEBERRAEY, 2
ESRE ALBIEE, & AUSEREMAERMZER, BETRER, TEHEEERIRFELERREERS.
EEs, HFIINRERLHRE, RUERIMAIEE, RNSGRUER, UBEMRErFEER.

Kingdee International adheres to the mission of "Empower every enterprise, to achieve phenomenal success", always
"Customer-Centric, Long-term Adherence to Quality First", and consolidates the foundation for development through
excellent product quality; strengthens privacy protection and data security, and builds a comprehensive information
security governance framework. The Company actively responds to the trends of the times, fully implements Al-first
strategy, and deeply integrates Al governance into the product R&D system; adheres to subscription-first, and contin-
uously optimizes customer service and complaint handling mechanisms. At the same time, we accelerate internation-
alization layout, deepen product localization empowerment; and delve into scenario-based applications to empower
sustainable development with technology.

BT BEN @ [FF
il a."‘ ¥

EDUCATION INDUSTRIE, 1 INEGALITES 1 VILLES ET CONSOMMATION 1 PAIX, JUSTICE 17 PARTENARIATS POUR
DE QUALITE INNOVATION ET REDUITES COMMUNAUTES ET PRODUCTION T INSTITUTIONS LAREALISATION *

INFRASTRUCTURE S DURABLES RESPONSABLES [FFIBAG[S DES OBJECTIFS
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.1 B=18% Quality First

TIREFERE THEEL N2EEEE
EBiER, BORATRREMfARS. P&,
BENER. ZABRSBRENERSED
ﬁ%maﬁﬁégﬁ,%&ﬁkﬁ%ﬁé
MELRERER, RE@ER2MEK
$,imém£&mﬁ$eﬁﬁ,ﬁﬁﬁ
mRFTEIAN, HERAERGFE IMA
FE2ER.

Kingdee International has established a "Quality First" comprehensive
quality management system, and is committed to providing customers with
safe, reliable, and high-quality products. We adhere to strict quality and
safety management throughout the entire product lifecycle, continuously
optimize information security and privacy protection systems, enhance
cybersecurity protection capabilities, and combine cutting-edge technolo-
gies with market demands to drive productinnovation and iteration, thereby

continuously improving product competitiveness and user experience.

2.1.1 SEREREE Outstanding Product Quality

FIRERET TE28E85%) NWEEHE,
BN ABEPREESENEHFHERER
o BRI T HEELRRE. K5
AR, EEMEEREMN S E ST
HEEEERER, REXVNERRTE.
BE. A5,

~HREEEHRNEROEM, HFIRILT
ERRRHEESEEEEE (CSQO) .
ZZEECAENEREEEERAREE
THEMRE, fICEEBRNEER
1B, THREBETNEETFRETR

BE, BRREEETEEIAN, REEE
BRRER.

BRSO RN, BIERNAI
FUBEI S, TRIBHEEEEEREE
BT, AEESHMZEER, LHHEEA
NEBEFEMIMNBEEE A, BUHAEA
TR, RISECESFHRE S ENE
FIKT,

59 uzEpATL, ERRSEEES

Kingdee International adheres to the quality philosophy of "Quality First"
andis committed to providing customers with excellent digital products and
services. We have established a full lifecycle quality management system
covering product planning, design, development, testing, operation and
maintenance, and retirement to ensure that the delivered products are

safe, stable, and reliable.

To ensure the effective implementation of the quality strategy, we have
established the Customer Satisfaction and Quality Management Committee
(CSQC). This committee is responsible for reviewing and making decisions
on the Group's quality management system standards, formulating quality
strategies and quality objectives, and providing supervision and guidance
on the quality work of each business unit to ensure that quality responsi-

bilities are assigned to individuals and that quality objectives are achieved.

We maintain a high proportion of R&D investment, establish effective
innovation incentive mechanisms, actively collaborate with the industrial
ecosystem to carry out R&D innovation, form excellent R&D teams, and
continuously optimize the R&D talent pool through internal cultivation
and external recruitment, etc., to maintain our leading position in enter-

prise digital services.

Adherence to Quality First to Pure and Visionary Mind

Relationship with the Environment Assurance Statement Tables Index

- BAFELERL Key Performance

#LEF 2025512831 H As of December 31,2025

- EsE N 14.25 E5T, 4Hegk 20.34%

R&D investment reached 1.4 25 billion RMB, accounting for 20.34% of total revenue

AFRFREAE 2,971 A, 154881 26.31%
Thereare 2,97 1 innovative R&D personnel, accounting for 26.31% of the total employees

2.1.1.1 EEEEEAREE Quality Management System Certification

REHP, HAFEFRSZERENREN
BHEEEARENEGNE, BEHHG
BRE%. SaaS BRIFABMERIEEIZOETS
B

BEEER

Management System

ISO9001:2015E = EEEER
IS0 9001:2015 Quality Manage-
ment System

During the reporting period, we have continuously maintained the effec-
tiveness of multiple international and domestic authoritative management

system certifications, covering core business areas such as software devel-

opment, SaaS services, and operation and maintenance services:

BEEHE
Coverage Area

ERMHIERETREE. mIHHE. 58,
WIEs A0 EE &S ARTS

Design, Development, Marketing, Consult-
ing, Technical Training, and Sales Services
for Application Software

B

Validity Period

2027F12H6H
December 6, 2027

ISO/IEC 42001:2023 A TEEEEHE FEFRMMRRETHE. THIGHE. 5. & 2028458 25H
- WA H ERFFTS R A TS EEE May 25,2028
ISO/IEC 42001:2023 Artificial EE
Intelligence Management System Artificial intelligence management activi-

ties involved in the Design, Development,

Marketing, Consulting, Technical Training,

and Sales Services of Application Software
CMMI 58E 1AL A AR BUER R 5B 56 TR (PE) BRAF 2026568 12H

CMMI 5 Capability Maturity Model
Integration Certification

Kingdee Software (China) Co., Ltd.

June 12,2026

Customer-centric, Long-term Adherence to Quality First
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EIERAR BEDE B

Management System Coverage Area Validity Period

ISO/IEC 20000-1:201815 EH#IAR IEIRE - 255 SaaS. [HiFE - 28 20284F10823H

BHEERR SaaS. [&MRE - BS] PaaS. FIREAScloud October 23,2028

ISO/IEC20000-1:2018 Information "Kingdee Galaxy" SaaS, "Kingdee Constella-

Technology Service Management tion" SaasS, "Kingdee Cosmic" Paas, Kingdee

System EAS Cloud

S ERINIRBRERSERE EITHEE 2028F 18 16H
(ITSS) RFE 4R Operation Services January 16,2028

Information Technology Service
Standards (ITSS) Conformity
Certificate Level 2

2.1.1.2 B2 T HEEZIES] Quality Assurance and Audit Mechanism

KMEET BB EIN I EEEZ We have established a rigorous dual internal and external audit mecha-
W, MRESEERANSHEMER nism to ensure the compliance and effectiveness of the quality manage-

HE: ment system:

THE (Y mFEis sl Standardized Process Control

FMHA T ROBETIRRER (MTL) « RERIIER (LTC) . KMERMR (TM) F6EZLEREME, HEtH
E101ERARITHIRL (KCP) , #HESEEHMEIE 7 BSNE NG L TIFEE, (ORBEIERESE,

We haveidentified 6 core business processes, including Market to Lead (MTL), Lead to Cash (LTC), and Issue to Resolu-
tion (ITM), and have set a total of 101 Key Control Points (KCPs). For each node, we have developed strict input and
output work standards to control quality from the source.

BERE Quality Audit

SEEEEENSFIEFEEAREENERE, AACEEXEIINNESHELEREENEEEZ, F2E
ERERLIUEFHERE, HHERNATESE, HABREIT TRERN\ — B3 EGE A REE) OFIRE
B, FERRERURER,

The Group's Quality Management Department formulates an annual internal audit plan for product quality each
year, organizes professionally trained internal auditors to conduct quality audits covering all business operations.
The audit process and results are all archived electronically. For non-conformities identified, we strictly implement
a closed-loop management mechanism of "problem entry - formulation of corrective measures - result verification"
to ensure that problems are thoroughly resolved.

6l uEpATL, ERRSERES

LEMEARE BxEc BIUER ESG Rt it

; REREFFH PN 1R EIRIZRIRAAR B8 FEiyEd EIES
_us tric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Adher Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index
---------------------------------------------------------------------------------------------- L R LT T T PP LT

HMEREE = 7588 4% External Third-Party Audit

BPERBFE = REKBEHEERAETRESZ. HIFSERNME, FEG—EASRERDTILHIELE
TalLHEN, BARREREENE EEKTHRERM.

We regularly invite third-party authoritative institutions to conduct supervision and audit of the management system.
In response to the issues identified during the external audit, the Group organizes root cause analysis and formulates
corrective and preventive measures in a unified mannerto ensure the continuous effectiveness of the certificate and
the continuous improvement of management level.

- BESEAERL Key Performance

$REHAPY During the reporting period

- AEERETAERERNRSNEEBNEAELB L,
The Group did not experience any major product recallincidents caused by product quality or safety issues.

2.1.1.3 B2 Quality Culture Construction

mTEEEBE2ENEEXN, BME To foster a quality culture of full participation, we enhance employees'

BEZTUNAREABETINEERHME quality awareness and capabilities through diverse means:
CEVAN
---------------------------------------------------------------------------------------------- O -+ g

B =@ Quality Knowledge Training

REHAPN, HMEE TEEERMNHME ) MERESINNTSET12MEER S, EEERH RHEMIRFEE,
HEISO9001iZ4, BEEE ). BEXNETHRENE, TERSAMTTH (1SO0001:20152#MEE) (BEEFE
) (& E"”ﬁ?ﬂ%» =FIEGRENSE, TREEREZE, 28RE2EREFBBERET100%.

During the reporting period, we introduced and developed 12 quality courses through the "Quality Management
Knowledge Map" and online classrooms. The Quality Management Department organized a total of 9 special train-
ing sessions, covering topics such as ISO 9001 standards, quality leadership, and quality improvement tools, and
required all organizations to complete the learning of three online courses, namely Interpretation of ISO 9001:2015
Standard, Quality Essentials, and Quality Management Manual, and pass the relevant examinations. The pass rate of
the whole staffin course learning and examinations reached 100%.

Z @At Multi-level Seminars
HesEEEERE [REEE B, HETEEEEHE [—XINEEME) &M, $—81EEW

B2,
Conduct a seminar on the theme of "Quality is Value" for senior managers, and a seminar on the theme of "Do it right
the first time" for middle-level managers, to unify the quality awareness of the management.

Customer-centric, Long-term Adherence to Quality First 02
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SEELHEN Promotion and Incentive

B [2IREE) ARMFREMOREENE, NETEAREEBAFEE, FF, RMEEHREREESHDE, R
SEANEIEL EEESE, WEAEHaEMARESE, EUE, avEERH,

We published 60 professional articles through the "Kingdee Quality" official account, sharing industry insights and
best practices. Meanwhile, we continuously carried out the Group Quality Gold Award selection, and during the report-
ing period, 1 Quality Gold Award was selected. We also implemented the Negative Incentive Award for the first time,
combining rewards and punishments to strengthen quality awareness.

HIEEH Kingdee Quality Day

Mg 2025 FIF S HERTIHRERE EE2H) , UESFEN3IA 15 BN S EHFEEEARE, DEEEEE—F
NEETF, HEHN—FNEETIFE,

We have designated March 15, 2025, as the inaugural "Kingdee Quality Day". Henceforth, an annual Quality Confer-
ence will be held on March 15 every year to review and summarize the quality-related achievements of the past year
and to drive the implementation of quality work plans for the coming year.

HEEMEEER
Awarded the Product Quality Gold Award

- RESELERL Key Performance

#]REHEP During the reporting period

- HEN#HEIeEReerassEmax: 100%
The learning and passing rate of the quality knowledge training course for all staff: 100%

63

UERATL, RIABSEEE:
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2.1.1.4 HE%EH Responsible Marketing

TIRESRBAET (PEARXMBEES
) (PEARZNBEEEE) FHEEE
BERRATRRS, rUEEEHRER,
BETH ERKRE 8 THETAE
=) B Ngugeesish) NeiERET
SRR, BRERINT:

specific practices are as follows:

[E] HIEREHRER Foundation of System and Compliance

UBFEAA E®Ed BILER ESG i bzt
: REAEHFFBAOFD 1R EIRIZRIRAAR 28 FEiyEd EIES
tric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator

Assurance Statement Tables Index

Kingdee International strictly adheres to relevant laws and regulations such
asthe Advertisement Law ofthe People's Republic of China and the Trade-
mark Law of the People's Republic of China, as well as industry standards,
strengthens responsible marketing management, and has established a
full-chain responsible marketing system from "information disclosure"

to "sales behavior control" and then to "data security commitment". The

FPIERBAT (PEARKNBEESZ) FEBER, LHIE TN (SiETFakrnNaEEEELRZNR
FIE) o E—HIERETHFAPMEEINELNEHENE —EREERER. ESEEREERRRT—KE
BT BRENETEMY, HEESAEFNERE.

We strictly enforce laws and regulations such as the Advertisement Law of the People's Republic of China and
have formulated the internal Standardized Process and System for Content Management of Marketing Platform
Accounts. This system ensures that all our external output marketing content - whetherit is official website promo-
tion, advertising slogans, or qualification certification display - has undergone strict self-inspection and self-cor-
rection, eliminating exaggerated promotion or false promises.

() =248 Information Disclosure

HR#®EITEMS, 58 BREBRBENESHEMRE. HMITE2025FEEE810 T UM KE:
For the software industry, "tags" are clear definitions of service content. In 2025, we have focused on strengthen-

ing the following disclosures:

- EmAPAN HtHSaaSERMESINAR, RMTEEMEERNEHEBRINEERE. BRGRR ZRHEE
e, HBREPEEENHEMEMENEERE R NAIEE,
Product Transparency: For SaaS products and customized solutions, we comprehensively showcase functional
modules, application scenarios, and secondary development processes on our official website and in the sales
process to ensure that customers have full knowledge of product selection and implementation cycles before
purchasing.

- ERBLEFIES] . RPIFIE T A E BEERTIRIES, PRERERA IR /AR AEER, TESH
REMRE, RESZFEx.
Pricing and Refund Mechanism: We have established a comprehensive pricing policy and refund mechanism,
clearly disclosed the software subscription/licensing model and related fees, and clearly defining them in the
contract to safeguard customer rights and interests.

Customer-centric, Long-term Adherence to Quality First
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EHTREZMHEHNE, ER—@HEMBHNER.
Marketing is not only the responsibility of the marketing department, but also the responsibility of frontline sales

and partners.

pEEE PRI T BEE T NIMEABNESHGRIZIIER, NAREESE. TEEERNEBET2EGE,
Internal Training: We have established a marketing compliance training system covering employees and
outsourced personnel, with content encompassing advertising laws, pricing policies, and data security commit-

ments.

UBFEAA
REARFFR PO

to Pure and Visionary Mind

Striver-oriented, Long-term Adherence

#Exee BIUER ESG B Fi==d
1R EIRIZRIRAAR L5 FEiyEd EGIES
Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Relationship with the Environment Assurance Statement Tables Index

2.1.1.5 K4 ZEE(RE Intellectual Property Protection

ERERNEREER SaaS 0 E, Tk
BzOE. REBFRERENERD/A
AR LR, HAIBRET (PEARK
MEEFE) (PEARZLMEBZE)
(PEAREMBZEEZE) FERE
R, BueesUNN#EREER
%, BAORNBBRMNFEREASEREEE
AT, REBSRFR, RREEMA

As aleading enterprise management cloud SaaS company, Kingdee regards
core code, software copyrights, and patented technologies as the lifeline of
the Company. We strictly abide by laws and regulations such as the Patent
Law of the People's Republic of China, the Trademark Law of the People's
Republic of China, and the Copyright Law of the People's Republic of China,
establish and improve a comprehensive intellectual property management
system, and are committed to protecting our own innovation achievements

through a combination of technological means and institutional norms

© BHEE B ERREGIFRHRE (GFTAREAESE) , FETEHENENIEMELRE, R

BHTEESEE MR R T RKZ.
Partner Management: We specifically require channel partners to sign the Marketing Conduct Code Commit-
ment Letterto extend the requirements of responsible marketing to the ecosystem, ensuring that partners also

BIFNH R, while respecting the intellectual property rights of others.

FIE R RABEREN Systematic Framework and Policy Optimization

strictly adhere to compliance with bottom lines when promoting Kingdee products.

KEE, AEHAHEENIEEEE
7T REMEAR, LUBRE Al SRR

During this year, the Company has systematically upgraded its internal intel-

lectual property management system to adapt to the development of new

@ fbEGE: BIER ERVEHRR

Core Commitment: Data Security is the Marketing Baseline

FE2025FVEHIBIET, RINFHIRAT TBELeEE) » TEMRMEERER, HFAESNER SRS
BE. FRUENFRERR, TREHELREWHHR. EMERGRER, ERRMAEERBHHEIIERLH
FEIRRETNK.

In the marketing process of 2025, we have particularly emphasized the "Data Security Commitment". During the
product sales phase, we clearly inform customers of the scope of data collection, storage location, and protec-
tion measures, and sign a data security agreement. This is not only a compliance requirement but also a key
trust-building factor for us to establish a differentiated competitive advantage in the cloud service market.

EHEISE SRR S

technologies such as Al and business requirements.

SHEE
Patent Manage-
ment

BETWEM T (RIERENEEME) Q025F1IAIHER) , Mg TEMHREIEER, 5
AEIRERZ2ENME, WAL T EBAZSZEDEEERE, B0 T ENFHRREREN
RESER,

Revised and issued the Kingdee Patent Management Measures (effective January 1, 2025),
added new patent hierarchical management measures, introduced technical experts to
participatein classification, refined the inventor's signature rights and reward standards, and

HERPKSF, RFFE (ERFFKRHF
EEWER) , BREEFPKHFNER. KE
[RRVMBRIE S 5. BEHIN, HFIHRHF
RIEAEETEL, E—TBRARTER
FEEFIE. RARELEH, FRIER
400 EREGRE. THROBFEASR F
EITIR R

Ba it EREEEHIEEREM, 2025 F
HFIEZERMEE LBSTEEMM. &
FeFHKEB UK 68 =, FLEARE
T 45%, BEEFWEEEET 87.72%,
= 2025 FAT R E KT T1%, B
Good) F#kEREE (FTTRIREELL) o

65 EpATL, ERRSEEES

In response to customer complaints, we have formulated the Kingdee
Customer Complaint Management Regulations to clarify the definition,
handling principles, and handling methods of customer complaints. During
the reporting period, we optimized the complaint handling process and
furtherimproved and refined the complaint management system. Regard-
ing complaint channels, customers can lodge complaints through 400 after-

sales online services, "Xu Shaochun's Personal Account”, etc.

Thanks to the implementation of the above-mentioned responsible market-
ing measures, we achieved remarkable results in customer satisfaction in
2025. Throughout the year, we received a total of 68 valid complaints, a
significant year-on-year decrease of 45%, and customer satisfaction reached
87.72%, higher than the industry average of 77% in 2025, falling within the

"Good" grade category (compared to industry standards).

strengthened pre-patent application protection measures and quality control.

EFEEE EEMm (REESEREBIENNAV2.0) , FIEAPPEThIERE M, BT EihRER

Copyright KOs, PAME T EFRECREITE, LUBRESEE AR CAINRERESR K.

Management Reissued the Kingdee Copyright Management Measures V2.0, added the APP electronic
copyright certification process, optimized the registration and reporting materials and process

paths, and clarified the copyright operation incentive standards to meet the copyright protec-
tion needs of the mobile Internet era.

AR FENT (SRBEREREREENE) , REERENERBHNREER, BWEN R

Trademark Brand R R B

Continuously implement the Kingdee Trademark and Trade Name Usage Management
Measures, standardize the brand usage of the Group and ecological partners, and effectively
control brand authorization risks.

Customer-centric, Long-term Adherence to Quality First 06
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REEMHI RN FER Protection Mechanisms and Technical Measures

TEREKER DR + i) NEREFERERE
MIBERE TERA o

Kingdee adopts a dual approach of "law + technology" to build an intellec-

tual property "moat".

KN RE R ZOEE— R, RMEETREIRABNE. SRS RBREIERK
Technical Protection W, WOREERS L O AR BR
For the core asset - source code, we have implemented strict source code encryption,
access control, and key management technologies to prevent the leakage of core technol-
ogies from the source.

Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

LEMEARE BxEc BIUER ESG Rt it
REZFHLFL EEEIRIEAIRAR L5 e EEIES

Building Ourselves and Restoring the Independent ESG Key Performance Indicator

Relationship with the Environment Assurance Statement Tables Index

BREAHE
Normalized
Investigation

REBREHSABR—XAHEERGRE, 20255, BRMHHHEERET T IFERE,
BEHFH TR 2L MRS,

The Company adheres to conducting an intellectual property risk assessment once a month.
In 2025, it focused on continuous monitoring of trademark opposition, including monitor-
ing competitor dynamics and investigating preemptive registration of core brands.

EESR
R&D Compliance

HEAERZERE=ARINNFDEESE, RRBEEZREEBAIEN DT, Fli0, 2025512
BARARERIES, RMBBRFTERFHEN, ETREDNAN, REEFERRE,
RN A ENERIM T2,

In cutting-edge fields such as Al, where third-party technologies are easily reusable, the
Company haslaunched a special project for Al patent analysis. For example, in the Al R&D
special projectin December 2025, we conducted in-depth analysis and research by search-
ing industry and competitor patents to avoid infringement risks and ensure the originality

RIEERT
Infringement
Monitoring

B BRI RERMRESNRITHS, BT BREAFREATIER, HERED
TERMRERETEERHE (BAMRX) , ERTRERRME. 75 EMMKREERE
NERERTR. HNERNEETS, KEEXEER. Takk. [TERFEER
FREN D AREL R,

Establish a monitoring mechanism that combines normalization and periodicity. We use
keyword scanning and manual review to conduct full-network inspections (twice amonth)
of mainstream e-commerce platforms and social media, focusing on cracking down on
pirated software, counterfeit products, and unauthorized trademark use. For identified
infringement acts, we will take graded response measures, including sending warning
letters, filing platform complaints, administrative complaints, and even criminal reports.

and safety of technical solutions.

RRER

Report Response

RN AT BB RERRRGNERE, EARSRIEERE, BB TR
HEYRIBE T REREERMNE, TERIITRERRURERRAE T,

We have established and publicly announced a dedicated hotline and email address for
reporting piracy and infringement, which are directly managed by the Legal and Compli-
ance Department. We have established a standardized process for evidence preservation
and rights protection response, and strictly adhere to the principle of confidentiality to
protect the rights and interests of whistleblowers.

EISHIERESRES

RPBRFE T, TRBRY 7 REMNER
HERE, BREERMSETIZSEESS

MRILE =T 1w,

67 LEPEABHL, EHRHA

Risk Assessment and Compliance Operations

infringed upon during product development and market operations.

BE2E%

We adhereto independent research and development and have established

arigorous risk assessment process to ensure that no third-party rights are

2025648, AEEM T EISE T4 26BBHHMERED) &
g, WEf L EREEEAEER S,

In April 2025, the Company held its 25th "April 26 Interna-
tional Intellectual Property Day" event, covering all employ-
eesthrough online quizzes with prizes.

2025, RIMAEREERFIsREIM S ¥ SR EFIEITE
F1gFl, BIA12025F 128 #HEARREEFIRET TAIERAZ
BEHH O FEEEI. BS99, BEAB25 A,
In 2025, the Intellectual Property Department conducted
mandatory professional training for R&D and business
departments. For example, in December 2025, a dedicated
training session on "Al Patent Mining and Competitor Analy-
sis" was held for the AIR&D department. A total of 9 training
sessions were conducted, covering 255 participants.

IR TN EH BRI EIEF R EN 2 RE
RS, HNESRRAHETRENENMLR, REFE
AT RPAANBEIERNEERE, STHERERAATEIA.
We have established a full-process incentive mechanism
from technical disclosure, successful patent applica-
tion to patent authorization. For achievements that have
won national or provincial/municipal patent awards, the
Company will provide additional substantial rewards and
honorary recognition to the inventors, with a total of 763
inventors being rewarded.

4.261t 72030~ H

BRE&Z &

RN E e
Intellectual Property Training
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- BESELERL Key Performance

own rights and interests.

- 20256, ABIANE ERERMANBERN A S EETEMENNEORHERE RN,
During the 2025 fiscal year, the Company did not experience any major illegal or non-compliant
incidents or lawsuits resulting from infringement of others' intellectual property rights or damage to its

2.1.2 BEFAREEELEIE L2 Privacy and Data Security

SIRERRANE B REMENRES
ENERNEEY. FABRNELNE
4% SaaS RIFRMEE, HABKEIRE
WIBEM. TEUNLEMIERARAE
K, BOIRARERERS. BENEF
HEsse, FBF, HAFENGREELSH
PEFAREERES), WRIBIEFHE ERLRE
7KFo

Kingdee International is well aware of the importance of information
security and privacy protection to enterprises and customers. As a leading
domestic enterprise-level SaaS service provider, we always take the stabil-
ity, reliability, and security of our services as basic requirements, and are
committed to providing customers with a secure and healthy digital experi-
ence. At the same time, we continuously enhance our data security and
privacy protection capabilities, and actively improve the level of informa-

tion security assurance.

2.1.2.1 BSEERIEZRHME Supervision and Governance Framework

4 w=ava r‘b"&%—”i@-%ﬂﬁj ZHRIERE
LEEERAIELE, RS REER
+Z8g E’J%F‘ﬂéa;.%ﬁﬁ%ﬁ%@ﬁ%
L MEREER T, EEARIET
gL eZ8 g, FAKER
we, BB RENMRESEINEG
BA; CEOBMAENE (EMURITE
%) (FRZEENE, FNRED B
HERLe ERTLEFTAS—B, B
PBZEETARBEIE, BREEEER
2BETFERE. 5F. SRR,

60 EpATL, ERRSEEES

We have established a governance framework for three-tier information
security activities of "decision-making - management - operational levels",
and set up a special committee, the Network and Data Security Committee,
to coordinate and manage work related to the Group's information security
and privacy protection. The Group President serves as the Director of the
Network and Data Security Committee, acting as the personin charge of the
Group's network security, data security, privacy protection and other fields;
Members of C-suite (including two executive directors) are members of the
committee, and there are also appointed vice-chairpersons responsible
for network and data security and product security, who assist the Chairin
carrying out the committee's work. This ensures that the Group's informa-
tion security management is carried out in a more standardized, orderly,

and efficient manner.

B R ZH UEMERR E®Ed BIER ESG i Fi==d
RPSHEEEL REREFFH PN 1R EIRIZRIRAAR B FEiyEd EE]ES
Customer-centric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index
2 By oo AR
ERREEERE

Information Security Management Structure

REE
Decision-making Level

HEREIE ¢ See o = -y BRI R 2B GWER
Network and Data Security Committee Secretariat of the Network and Data Security Committee

FE: BH MER: EERLEMEEA

Chairperson' President Secretary-General: Head of the Information Security
BT AglfigTe. ERReNEERE Department

Vlce—Chalrpersons: Leaders responsible for network and B ERLEIPUR. HERLEFINR. AR

data security, and product security Members: Representatives from the Information

RE: CEOAEME Security Department, R&D Security Department, and

Members: Members of the CEO Office Meeting Legal Department

EHEE
Management Level

AL 2 ERPT Office Network

EME LB Product Security JEH5EPPT Legal Department

Security Department Department (ETSEBFY Legal Department)
(EE%2E8FT Information (FFEEZ% £ 88P9 R&D Security
Security Department) Department)

WITIE
Operational Level

RSS2 T/

Network and Data Security Execution Team

ME: E—RHPFIEEA. Z2ERRE SE;, BNRE /| FREMEKERZEE
Members: Heads of each primary department, security officers, and security SEs;
general managers of each branch/subsidiary and security officers

REE R G BEEELRe. HBORERWRERRNIEERE. HIES

Decision-making =89 7f REREE,

Level Network and Responsible for top-level planning, system review and compli-
Data Security ance supervision of cyber security, data compliance and privacy
Committee protection strategies.
WER BERLERNAMBRTA. JUTIRH IR EEPINER,
Secretariat Responsible for organization, coordination, execution, and track-

ing of safety meetings and communication with external regula-
tory authorities.
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FEEREBIERR Information Security Management System
BIEE N e EEEENTMAREEEEN S BREIE T &E, AR (S B AT A B Kinedee International al tablishes its inf " n
Management Office Network Responsible for the full life cycle management and security opera- - B RETIHRREES ngaee nternationatatways establishests information security manage-
275 T (2 B T A TER Al N = g5 o ; ; ; ;
Level Security tion and maintenance of the internal office network assets within BRUESReBERR. REEER ment system according to the highest industry standards and best practices.
Department the group. 275 H B 1S 1SO 27001, 1SO 27017 We have obtained certifications for various management systems, includ-
ISO 27018. 1SO 27701 CSA STAR. ISO ing 1SO 27001, 1SO 27017, 1S0 27018, 1SO 27701, CSA STAR, and ISO 22301,
22301 HERRARE, B, HMER amongothers. Meanwhile, we have also passed domestic and international
=] 37| = [mm] fignlqleml o == =207 [mm] ] gREs
ERR 2 %E’%””'ﬁﬂi‘ MR B, ZREERNERMRREMSE PR LD EMFEDT. EALS+. =8 compliance certifications such as Cybersecurity Level Protection Assess-
Product Safety Responsible for the safety management of product R&D, cloud N s rame £ EAL3+ TSM of China Acad Finf . dc ot
= = B == +
Department service operation and maintenance, and product data security e TSM. PI1S 2 Saas. CCRCIERX ment, ’ of’-hiha Academy otinformation and Lommunications
coordination. R EE —4KBE. SOCL1/2 BimEE Technology, Trusted Cloud SaaS, CCRC Information Security Service Quali-
BN PR S FRERES fication Level 1 Certification, and SOC1/2 Attestation Audit.
AT B EEHELEESRTE. EFRBERL 2EBKRFRATH
Legal Department BRI,
.Responsibl'e for data secu'rity legal compliance review, rggu.latory sEm R BEHE 53K
interpretation, and handling of security-related complaint inves- Information Management System Coverage Area Validity Period
tigations.
ISO/IEC 27001:202215 E L2 E rSiE®E - EEMRY SaaS (BHRIAR 20265F10830H
BiT/E AT/ VA BEZ2FESENARSMNT, TIFERBHEIEZ2PE EER %) ;5 TEIRE - 28 SaaS (MHFEIAR October 30, 2026
Operational Implementation T, ISO/IEC 27001:2022 Information #) 5 [2IRE - BS) PaaS(TARENRE)
Level Team Responsible for the specific implementation of the annual safety Security Management System "Kingdee Galaxy Flagship” Saa$ (Software
plan and ensuring its effective execution, and continuously provid- as a Service); "Kingdee Constellation” Saa$
ing feedback and improving safety protection work. (Software as a Service); "Kingdee Cosmic”

Paas (Platform as a Service)

21922 15 5224 Information Security ISO/IEC 27017:2315%75/:\ISO{IEC IHIRE - 275 SaaS (BFBIERTS) ; i 20265F10830H
e = 21002 ERBIE R L 2ITHIE = 2FEMAR) SaaS EHFEIR) ; £ October 30,2026
w2 HREE - B2 SaaS (BAFRIARTS) ; [HIRE-
SIEPREREST (PEARENEMDE Kingdee International strictly complies with laws and regulations such as ISO/IEC 27017:2015 implementa- B PaaS(FaBNART); LEREAS Cloud,
%) (PEARINEEERSE) the Cybersecurity Law of the People's Republic of China, the Data Security tion specification for information "Kingdee Galaxy" SaaS (Software as a
(REAREMBEAEEREL) FE Law of the People's Republic of China, and the Personal Information Protec- security controls basgd on ISO/IEC service) "Kingdee. GalaXY Flagship® Saas
27002 for cloud services (Software as a Service); "Kingdee Constella-

1 5 o %/H\ ) g 3 P g/\_.\'_‘_' j ' j ] . i i i . . .
BER. |MEHAN, RMBRENEEL tion Law of the People's Republic of China. During the reporting period, we tion" Saa (Software as a Servicel; "Kingdee

SHRET T 2ENTEEEN, ERE conducted a comprehensive review and optimization of our existing infor- Cosmic" PaaS (Platform as a Service):
7 (FHRETERL2FM) , WitH mation security policies, updated and released the Information Security Kingdee EAS Cloud.
MERINANEIN R B, FEGIE T Manual for Kingdee's Employees, and newly formulated the Project Security

(BEZ2EHEIENE) (KRG8 Operation and Maintenance Management Measures, the Kingdee Overseas
TEENBBELT2RE) & (AlLeE Employee Computer and Data Security Specification, and the Al Security
FRAEX) o Usage Requirements in response to emerging technologies and overseas

business risks.
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ISO/IEC 27018:2019AB =HE A
SHhiER (Pl) REEREPIR
BRIz

ISO/IEC 27018:2019 implementa-
tion guidelines for the protection
of personal identifiable informa-
tion (PI1) by PIl Processors in Public
Clouds

lEIEE - 275 SaaS (BHERIRE) ; T+
RE . 2THEMA ] SaaS (EHRIARTE) ;

[EIRE - 2% SaaS (MERRE) ; £
IRE-ES] PaaS (FARIRE) ; EMEAS
Clouds
"Kingdee Galaxy" SaaS (Software as a
Service); "Kingdee Galaxy Flagship" SaaS
(Software as a Service); "Kingdee Constella-
tion" Saas (Software as a Service); "Kingdee
Cosmic" PaaS (Platform as a Service);
Kingdee EAS Cloud.

2026E10830H
October 30, 2026

ISO/IEC 27701:2019FEFAEEE
EEEAR

ISO/IEC 27701:2019 Privacy Infor-
mation Management System

IEIRE - 27 SaaS (MHEFRRE) ; &
MRE - 2 SHEMAR ) SaaS (EREFEIARTS [k
£-E8) SaaS (GRS ; T€BE-E
= PaaS (FERIARTS) ; FEREAS Cloud,
"Kingdee Galaxy" SaaS (Software as a
Service); "Kingdee Galaxy Flagship" SaaS
(Software as a Service); "Kingdee Constella-
tion" Saas (Software as a Service); "Kingdee
Cosmic" PaaS (Platform as a Service);
Kingdee EAS Cloud.

2026E10830H
October 30, 2026

CSASTARELZ = EIEER
CSA STAR Cloud Security Manage-
ment System

MBI - 275 SaaS(ERFENARTS); i
- ETHEMAR SaaS(EUHRIARTS); [
- B SaaS(EBRIRT), T|IkE - &
= PaaS(F A BBRF);

"Kingdee Galaxy" SaaS (Software as a
Service); "Kingdee Galaxy Flagship" SaaS
(Software as a Service); "Kingdee Constella-
tion" Saas (Software as a Service); "Kingdee
Cosmic" PaaSs (Platform as a Service);

e O

2026%10830H
October 30, 2026

ISO 22301:20 19K FEEE M EITREH
1SO 22301:2019 Business Continu-
ity Management System

iR - 25 SaaS (BERIRE) ; T+
E-2TEMAR SaaS (RERIRK) ; T+
IRE - B SaaS (E4HRIRTS) ; [£KE-
BEZ] PaaS (FARBRE)
"Kingdee Galaxy" SaaS (Software as a
Service); "Kingdee Galaxy Flagship Edition"
SaaS (Software as a Service); "Kingdee
Constellation" SaaS (Software as a Service);
"Kingdee Cosmic" PaaS (Platform as a
Service)

202648328 H
August 28,2026

B BUEEARSEER, BEHERN 'RIKE) B28EHMa 2K AL ©
Note: As of the date of this report's disclosure, all instances of "Kingdee Cloud" within the scope have been updated to "Kingdee Al".
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- BASELERL Key Performance

core products of Kingdee

- BRRLEMEEA. EERTM RCCROEBReRBEE—ppEnEE=: 100%
Coverage rate of Network Security Level Protection Assessment, TSM of China Academy of Information and
Communications Technology, and CCRC Information Security Service Qualification Level 1 Certification: 100%

- IS0 27001:2022. 1SO27017:2015. IS0 27001:2019. 1SO22301. CSA-STARZR:E: 78 &= IE S IR LI E R
Certifications such as IS0 27001:2022, 1S0 27017:2015, 1SO 27001:2019, 1SO 22301, and CSA-STAR: Cover all

EEReBINREE

TR TA BRERERENE—EMN
B HfimeEET (BE2BET. B
BERBHKEAE) MNABRH / G1FH
HEHE2ENEIER LR REE,
2025 %, RMFARTHH2ESTIHNE
BReFHBINEE, 2ERBTHE
EE) 98%.

ZriiElER

Diverse Training System

Information Security Training and Responsibility

Kingdee understands that "people" are the first line of defense in informa-
tion security. We provide comprehensive data security and privacy protec-
tion training to all employees (including full-time employees, interns, and
labor dispatch personnel) as well as contractors/partners. In 2025, we
conducted information security awareness training and examinations for

allemployees, with the completion rate of the training reaching 98%.

BI1T23I Regular Training

BETHRE2EEHEN, W (FREBTEREL2EMN) FRE, RUZ2MERR.
Conduct annual regular awareness training for all employees, such as courses like the Kingdee Employee Informa-
tion Security Guidelines, to strengthen the bottom line of security protection.

HIEEE)| Specialized Training

HERREL, TEEAS, B (RETeERHEN) TETRFZH, RAZEREET.
For key positions, such as operations and maintenance personnel, the Kingdee Security Operations and Mainte-
nance Guidelines were issued and mandatory exams were conducted to enhance professional security capabilities.

HMETHB New Employee Training

MABBEIME (REREEX2RL) FF 5.
Newly hired employees are required to take courses such as the | Am an Information Security Guardian.

HEREMLEE Normalized Promotion and Implementation

RSN, BROAMKIRE LM HEMLLBESEE/ I TEBIE30R, RTAESEIER,
During the reporting period, more than 30 security announcements and tips were published via OA and terminal
security software, with a cumulative view count of 20,000.
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BTHRESMN. RAN I EBHNARTE
Escalation Process for Employees to Report Incidents, Vulnerabilities, or Suspicious Activities

BRI THENEEREEH LREE, (REETEEREFM) TBEERE T EET2EMHNRENARR
EREREERERHS], 1ER IR2BTRPERER LS SBETRBKRERREEE, HEHEARER
REo

We have established a smooth reporting channel for information security incidents. The Information Security Manual
for Kingdee's Employees clearly stipulates the escalation reporting process for information security incidents and
vulnerabilities, as well as the corresponding reward mechanism. It also encourages employees to actively report
suspicious activities through the "Security Guard Vulnerability Discovery Reward Program" to jointly safeguard the

Company's information security.

R/t - RAITIERE)EE
Security Guard Vulnerability Discovery Reward Program

- BASEAERYL Key Performance

- 20255, 2BETHNEERSEMSIINER, 28xmRER: 98%
In 2025, the completion rate of information security awareness training and examinations for all employees
reached: 98%
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T - e
MR R e

e RIREINER. ATEA
MR —RBRANEEZ2RRRRERD
i, BERERE 2BAE. ALK
B, ReRARE L ERELEHNTE
SHRETL2RE. SFEAB—Re@E
LB R

itz e=Ect SERR—RNEBEE
LRBEFTN—RINBIT BT T 5T &%
ISO 27001 HFHE =&zt

fEREEEE BMBIET RATEER
M (Proactive) M&FEM (Reactive) B9
LW, EEpEE, BRESNEE
L2 EENPEERABIE, TEEEH,
FIET (RE2BHREIABENE) (BUR
REEHERERTE) & (BURRES
HESFER) , BRTEEESRRERE

hREFHREAREE, BEAEERR
=4

TrE=o

e eSETE SEFEMARRESR
BT e, REHN, AREEESH
BREITEERLEE RenBEEBE
EUFEREATIF, EREeRNoHE,
ERELHERBSRL2RL. RRFRR
M. AEEERIIENR. T2EE RN,
H—ARERMEFREReRE IR

ErpEEtstEl (BCP) @ EHAN, B
FITER T D RFFREBY IT X F5EE M
EXBEEDN (BIA) , BARET RIERTRE
Bif (RTO) MrERER (RPO) - [
B, RARIEIEE T RORGBXITH
5t8, BT EBXEROMERXER
Ly, URIEEEREER LB R ARG
R IRIEM R ESHEE T
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Network Security Protection Measures

Network Security Vulnerability Scanning and Offensive and Defensive Drills:
The Company conducts regular monthly network security vulnerability
scanning and analysis, to proactively identify potential security vulnera-
bilities through various means such as vulnerability scanning, penetration
testing, manualinspections, security crowdsourcing testing, and offensive
and defensive drills. It organizes a full network security offensive and defen-

sivedrill once a year.

Network Security Audit: Conduct one internal network security audit, one
external IT internal control audit, and external independent third-party
audits such as1SO 27001 annually.

Emergency Response Plan: We have developed a security strategy that
combines both proactive and reactive measures. At the preventive level,
we implement strict asset security management and threat vulnerability
management; at the response level, we have formulated the Emergency
Response Process for Security Incidents, the Emergency Response Process
for Data Security Incidents, and the Emergency Response Plan for Data
Breach Incidents to ensure prompt handling and minimize the impact in

the event of a data breach or other security incidents.

Network Security Special Project: Aspecial network security improvement
planisformulated annually. During the reporting period, in terms of security
management, special improvement work on IT asset security manage-
ment and standardization of security process business was carried out; in
terms of security technology, network security enhancement work such
as optimizing the deployment of server security systems, vulnerability
scanning systems, strengthening network boundary protection, security

operation systems, and next-generation antivirus software was carried out.

Business Continuity Plan (BCP): During the reporting period, we completed
the Business Impact Analysis (BIA) for IT business continuity in core business
areas, clarifying the Recovery Time Objective (RTO) and Recovery Point
Objective (RPO). Meanwhile, we developed and implemented a disaster
recovery action plan for core systems, established a data disaster recovery
centerand an application disaster recovery center to ensure the rapid recov-

ery of systems and business continuity in the event of major security threats.

Customer-centric, Long-term Adherence to Quality First 76



Y FERXER LEMEARE BxEc B ER ESG s it
° Kingdee RAR AR &5 EEYEHR TEHE RAR S ERE BAESRIRE BB LFN 1R ERIRIE AORAR 3 R EGIES
([ ] . About this Report Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Solid Foundation for Sustainable Development Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index

2.1.2.3 REEPEFAfREE Data Privacy Protection

HFEE, REZRMBRVEIERERE
TheeReRREFZEHARIGENR
FRARHIER. EfERERE ISO/IEC
27701:2019. ISO/IEC 27018:2019. ( H
EARHNBEREER L 2ZE) (PEARHK
MERBFEEE) (TEARHKMREIE
ze%) (PEARHMEEAEBRE
&) FEFRERARAREL T EN
RILRER R, RABTILEM (SHRE
BReEMEAESFREETEWE) KEE
W—RIIEFRE, BARTEEERE
£E, BEREAEUBREZINRES
Bo WMEMN, REEREZTFENEE
=S

SHAREERER

TR T T1+N) RAABERZE. B
1153 (IRPERBBER) 244, fE
SEHBEERER, UNOBILEDR
FAERER, HHAREERNERS
SR E BB RITEEETIRANL, &F—

FEEINEE,

F1+N] PEFAEISRZRNE

"1+N" Privacy Policy Framework

We believe that safeguarding the data and privacy security of customers
and users is the foundation for establishing trust and a good relationship
between Kingdee and its customers. Currently, Kingdee has established a
comprehensive privacy protection system in accordance with international
standards and laws and regulations such as ISO/IEC 27701:2019, ISO/IEC
27018:2019, the Cybersecurity Law of the People's Republic of China, the
E-Commerce Law of the People's Republic of China, the Data Security Law
ofthe People's Republic of China, and the Personal Information Protection
Law of the People's Republic of China. We have formulated and issued the
Kingdee Data Security and Personal Information Protection Management
Measures and a series of supporting procedural regulations, which govern
allrelevant business lines/subsidiaries of Kingdee, ensuring the security and
compliance of all types of data processing activities. During the reporting

period, no incidents of customer data leakage occurred.

Privacy Protection System

Kingdee has established a "1+N" privacy policy framework. That is, with 1
copy of the Kingdee China Privacy Policy as the general guideline, it governs
the baseline of the group's data compliance; with N copies of independent
product privacy policies as the tentacles, it refines and fully discloses one
by one the specific data processing activities for different cloud products

and application scenarios.

F1+N1 FEFABSRZRE

"1+N" Privacy Policy Framework

EmimR]: H=BERRIRE Product Details: Scenario-Based Transparent Disclosure

HEAFFESaaSERTEBRETR. REEENEBSRINER, RIRTRMAL TER T EE2UNEIIRILRKE
11,

In response to the differences among different SaaS products in data collection fields, processing logic, and business
scenarios, Kingdee has implemented a differentiated independent privacy disclosure mechanism under the general
framework.

BEREHR:
As of the end of the reporting period:
- EEHEEA BREXFRIBMNBERNEREETIRAl - 270 KA - BR. TiRs-HR. RIRKISE. %
1&FE. Kingdee CG. &RAl + 2RAPP. BossBIIEAPPEZLETEEM.
Expanded Coverage: Currently, products that support independent privacy policies include Kingdee Al Galaxy,
Kingdee Al Stellar, Kingdee s-HR, Kingdee KIS Cloud, Galaxy Barcode, Kingdee CG, Kingdee Al Stellar APP, Boss Assis-
tant APP, and other core business applications.

- EREEE HHBERER, RMETAHEENSOEBIIME/ NMEFRIRTABCRICE, BERMARTEEERS
BEIE RS EARIBRTARTR.
Full Coverage of Touchpoints: For the mobile ecosystem, we have completed the privacy policy configuration for
50 corresponding independent WeChat mini-programs to ensure that users can access transparent privacy terms
atany touchpoint.

< B EENEREEI MBI ERGLEEERIANT0%, E—F R TIHEER S TNENERFER
FERIRIE,
Compliance Deepening: The proportion of productsimplementing independent privacy policies within the Group
has reached approximately 70%, further strengthening the obligation to inform and the protection of user rights
in specific business scenarios.

RIEZ PR Protect Customer Rights

£ E 4848 Group General Outline

H—EREE (RRFERLEER) (FRafEEENRSIES], BRANSRRFERARZO TSRS, ZBERART
FIRTWE. FE. FA. H=ERFREAFEAGEEFEANBRARAEZOEE, BE 7TIREMA. SIREHE LUK
FERA—IRFEERNTIRAl - BES. SIRA - 2B SIEAl - 22X, EAS CloudE DO EMRLE, BERTSEEEETA
RERBRN—BMEBEENEZ .

The unified control baseline the Kingdee China Privacy Policyis the highest guideline at the group leveland applies to
the Kingdee account system and core platform services. The policy clarifies the general principles and core commit-

ments of Kingdee in collecting, storing, using, sharing and protecting users' personalinformation. It covers the Kingdee
official website, Kingdee Cloud community and core product lines such as Kingdee Al Cosmic, Kingdee Al Constel-
lation, Kingdee Al Galaxy, and EAS Cloud logged in with a unified account, ensuring the consistency and breadth of
privacy protection policies at the group level.

7

UERATL, RIABSEEE:

PHREZEFEBRETHRENEENREK
RESN, HAEERERAKERTEA
T TERRTEEEIRE, SEHERN
RALEER, BMT AR MIOARE. &
. REEAES, WRHETRERTE.
BIESMAzE. MEREAS SRS
Mo ARTABEREREEHRN T EELE
NEREEER,

To ensure that customers can clearly understand how personal informa-
tionis collected and processed, we have publicly announced on the Group's
official website and product interfaces the privacy policy applicable to all
operational processes, including those involving suppliers. This policy
clearly explains how we collect, use, and protect personal information, and
providesinstructions and guidelines on accessing, rectifying, supplement-
ing, and deleting personalinformation. This privacy policy framework has

been integrated into the Group's risk management system.
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E] Right to Opt-In (EHIEIEEEZERE Pre-consent Option)

FRFE=FHEZFER. WESFHRYBIIRTEIEGNN, L ASLESERHNIATRERR,
Prior to sharing customer information with third parties, collecting customer sensitive data, or subscribing to
industry newsletters, explicit authorization and consent from the customer must be obtained in advance.

E] Right to Opt-Out (H#&IRH3E#EE Post-facto opt-out option)

¥ T—REM]  (Secondary Purposes) 1t T IEE EEERERHERE, Hi, AFTPRBRERAMRRERM
Bl MEM IR BRI INERE 5 B R S BERTR S ] i 32 B VR,

It provides very specific opt-out paths for "Secondary Purposes". For example, it allows customers to turn off
"personalized recommendations" through product system settings, refuse contact from overseas affiliated
parties, or unsubscribe from commercial advertisements at any time.

E] ZRMEFMREI Secondary Use Restrictions

WRABREBANRKREABERRHANEMBAR, HERENFEENKEMRNEEAREMERN, HE
FERE=FRENNEAER, HEELESEREE,

If the Company uses information for other purposes not specified in this privacy policy, or uses information
collected for a specific purpose for secondary purposes other than completing transactions/services, or actively
obtains personal information from third parties, it will obtain the customer's consent in advance.

E] AR Visit

BROEBERRERNGIIME RIS, BREESHBMEAER.
Except for the exceptional circumstances stipulated by laws and regulations, users have the right to access
personal information.

@ BEIFi#%s Correction or Supplement

ERFZREAANEERERE, AREBREREENHRER.
When users discover that their personalinformation isincorrect, they have the right at any time to request correc-
tion and supplementation of information.

E] mirs pelete

FRFEREERERMREEARE S REE,

Users have the right to request the deletion of their personal information and data at any time.

R AT LEMEARE BxEc BIUER ESG Rt it
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S ELVES

Data Collection

ZeRE/RA Security Protection Principles

MUIEE. BEIERVINE. BATERE. BEER. APPERSRER
Minimized Collection, Automatic Compliance Collection, Explicit Authorization, Separate Consent, Scenario-based
Application for APP Permissions

EEHRELIE Key Protection Measures

- HIESFAARIRAARGR, YEHRHBERETEREEIK;
Develop a detailed privacy policy and regularly review and optimize it;

- HIRWERFEANERISR (W BARFFAHEEM. RSRAUE. BIE20. AIThREMER. RGUEE. SRR
%) EITHFMRE, MERR MBBIER (BAABER) | B aEMERIE;
Provide detailed explanations for scenarios involving the collection of user personal information (such as user
consentand registration, account activation, fault diagnosis, Al function usage, system operation and maintenance,
after-sales service, etc.), and only initiate information collection after the user "reads and accepts the Privacy Policy",

- RMBEERFRLEREIEE, BRURERRBBEZSERERMERER, SIEEMELRRMER,
Provides customizable user privacy statement management functionality, allowing users to create personalized
privacy statements based on various preset privacy statement templates according to their needs.

e

Data Storage

Z2{RERA Security Protection Principles

BRMEBINE. BHEHHERE. SREASERINE. BEFRRY. TRRLEE. WEFFIAREER. 8Ug
BB At iE#

Encryption of sensitive data, password hashing with salt, default encryption of sensitive personal information, data
desensitization at rest, secure key management, data storage duration management, data backup management,
and local storage

E2HRELIE Key Protection Measures

PRARBGITFEERI, EDEMRBAMBEEFTRBNAMRNIARENEREZEAEE;
Except as required by law for mandatory retention, personal information will only be retained for the period neces-
sary to achieve the purposes stated in the privacy policy;

- XFEPATRTRRESSEEEMS,
Support customers in setting data retention periods for sensitive fields;

© FRASMEEEMHRERN, EERBIBIIRIEMEMAIIEN;

Adopt high-efficiency data backup and archiving technologies to ensure data reliability and recoverability;

EE, HHEEBEReN2EmBER, M At the same time, for the entire lifecycle of data security, we have devel-

HIET 2H. RONEBELT2RERRM
REEN, BRERIBENE. 7R &
B, (PR ERIE LI MIFRRIREI N T 2

79 uzEpATL, EERSEEES

oped comprehensive and systematic data security protection principles
and measures to ensure the security of data at every stage and to protect
and empower customers/users, including collection, storage, transmission,

use and processing, and deletion.
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- EEHEAGER. BREAGE. EESRBBESFHRFERETMEREE, FRAAES256 (SHRMEZIRE) FSM (K
BEZE) ReMBEE;
Supports encrypted storage of sensitive fields such as personal information, sensitive personal information, and
enterprise sensitive data, using AES256 (Advanced Encryption Standard) or SM (National Cryptography Algorithm)
secure encryption algorithms;

- FRAEMNRBAC (ABHARHTE) BEAERSTIRE, BeAG T AR NERER, RESRHRTHRIE,
REFRNEEEE, TREEFZEANEBRG, EEHBRRIEAESNEE,
Adopts a permission control model based on RBAC (Role-Based Access Control) extension, assigning different
permissions to users through roles; provides a data access control mechanism, where without the written author-
ization of the client, one cannot log in to the client's business system and has no right to access any information
and data of the client.

iR &

Data Transmission

L2 1R:ERE Security Protection Principles

EENE (HTTPS) . BUREIRAR. HIEReiME. LIRL RN, LIBRESR. NERFESH
Transmission Encryption (HTTPS), Cross-border Data Compliance, Outbound Security Assessment, Outbound Security
Certification, Outbound Standard Contract, Greater Bay Area Standard Contract

EIHRELE Key Protection Measures

NECRBERAETAMERNBEEHFEENTENEEEIRRAS, KEELLNHTTPSERE & 7%, HASSL/
TLSINE A, BEREUETLHATME (GFEX) EEH,

Public cloud services adopt mainstream and authoritative commercial digital certificates and a comprehensive
certificate management system, use a more secure HTTPS data transmission protocol, and employ SSL/TLS encryp-
tion methods to ensure that data is encrypted (not in plain text) during transmission over the Internet.

BB AMERE

Data Usage and Processing

Z2{R:ERE Security Protection Principles

HIERE. BEHRRITS. SRHERE. BECALERG. BIRIERG. BREARH. EELERS
FH. BBWAERE. AHEEBERLEE. BT ARTE. AAGRREXEZMTE (PIA) |« SURSHEH.
BE=FHH/SDKIINFHE. E=FLeiMb. I REWR. FISBERERE. &/ WRE. SR ARKER
Bl APHECEAR (BLEEESEE)

Data Ownership, Data Access Permission Control, Sensitive Data Desensitization, Data Usage Scope Limitation, Data
Outbound Transmission Limitation, User Profile Limitation, Personalized Recommendation Compliance, Impact of
Automated Decision-Making, Big Data Security Management, Data Security Risk Assessment, Personal Information
Protection Impact Assessment (PIA), Data Export Approval, Third-Party Software/SDK Introduction Assessment, Third-
Party Security Assessment, Signing of Confidentiality Agreement, Signing of Data Processing Agreement, Minimiza-
tion Principle, Data Public Disclosure Limitation, APl Interface Access (direct database connection prohibited)
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EIH{RELRIE Key Protection Measures

- BRERERNWRRPEEKREA SR, MR FERETRERIE,
The standard preset privacy template includes desensitization schemes, supporting desensitization processing of
sensitive fields;

- XFRBEAREBHBEARETRRS SR, SREFAAARETFRRETER;
Supports setting different desensitization schemes based on different business data types, or setting different
hidden display permissions based on different users;

- BT REEANERLEE;

Does not collect personal privacy data from third parties;

PROERER, BEATHRS/ARFBEUINEE=HIRHEARTARIE.
Except as required by law, refuses to provide personal privacy data to third parties for purposes other than complet-
ing transactions/services.

SEMIER

Data Deletion

Z2{R:ERH Security Protection Principles

IBRFE. FEAEURErR. ELEURMIER/ ERERIE. BMIEBETEIRER. ELEELeME (ZXREBE, MEEE.
HIRZ®) « BEEFENERLHR

Data clearance upon lease termination, expiration data clearance, cloud data deletion/anonymization, data clear-

ance for departing employees, secure deletion of cloud data (multiple overwrites, encrypted data, key destruction),
secure destruction of discarded storage media

EEERELIE Key Protection Measures

- BRRIRREEIEFRSRE, 1SRN EERIE;
After the user submits an account cancellation application, verification and processing will be completed within
15 days;

- HWEURETEREIENESR, BEZ2EMR.
Regularly delete and destroy data to reduce security risks.

b5, HAIRBFENFAKME (Defined In addition, we have a specific escalation process (Defined point of contact
point of contact for escalation) & 52 I forescalation) to handle customer complaints regarding data privacy. The
ERHEIEREANKESFR. BEESREM Legal and Compliance Department oversees and handles privacy protection
BE. RIERARESH, BRTTELAR matters. For any issues related to the exercise of the above rights, privacy
FER. PRAABCER SRS TERVAERTRIRE, policies, or privacy measures, users can contact Kingdee through channels
AEBEARFFL. B BEER such as the Personal User Center, email, or phone, and we will respond and
EHERk, RMOERSEELCIERR reply to user requests in a timely manner.

s Ko
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SIEABEFL: onekingdee.com

Kingdee Personal User Center: one.kingdee.com

BAEERESSAEF: Privacy@kingdee.com
Email of the Personal Information Protection Officer: Privacy@kingdee.com

ZAREEEE:  (0) 4008-836-836

Customer Service Contact Number: (0) 4008-836-836

R EEHEEM2R

TREIRE R T ERITER. EPERE.
EBRNE NI REBEGENE S
ESBEREGERER, SARERRK
ERELEHHERRESEBBRNT
2 BERSEYSEETFeN. RiH
B. MM T ERT L HEIEEERX
(Product Security Incident Response
Team) , EEHBALZ LB RERT LR
B, FER, HPRBREREIEN
WRiE, JREREE DA IRER A, HE

Emergency Management and Incident Response

Kingdee International has established a proactive and reactive combined
security emergency management and incident response system of
"pre-event prevention, in-event response, and post-event improvement”
to minimize the impact of information security incidents on customers and
their own business, ensuring that all security operations are conducted
efficiently and in a standardized manner. We have established a Product
Security Incident Response Team (PSIRT) responsible for managing relevant
security incidents and product security vulnerabilities. At the same time, we
categorize data into five levels, from Level 1 (lowest) to Level 5 (highest), in

accordance with industry standards, based on the degree of harm caused to

K P  — A S FREERNEERE, % the legitimate rights and interests of individuals and organizations by data
(] e
* BT ENRRISPE1IES R, 9D tampering, damage, leakage, orillegal acquisition and utilization, and take
5 DR = BUEKENH FERY(REEFE T corresponding protective measures respectively.
>z :

SIRTEFE=RS IS ’

O BERRIRE— el [

T i THRERARARE, HEERASIETRATNS, NISENE. TEEMNTEREERR, WAL
SIS E IR, [hIE T SR B,

©Immediately initiate the security emergency response procedure, confirm and assess the information security
© incident, determine the scope of the leak, the potential impact, and the potential risks, and take measures to isolate
Gartner. : N e .
DE®®E ¢ theincidentto prevent further leakage of sensitive information.

B SE AR BRSO

anacy Pollcy Conflrmatlon El’ltl’al’]Ce on PI’OdUCt LOgIﬂ Page ...............................................................................................................................................................................................................

Eesm———— P I FEVERREMREE, SRREREA, ANEREENTRNSE RABNO RS, BERRE, T
e P BHETRRIET, HRARENENMETE. BT,

i Establish a special task force to conduct an investigation into the incident, i Enable the backup system;
identify the cause of the leak; at the same time, provide risk warningsto : i fixvulnerabilities and resume
affected customers and partners, and coordinate the implementation of services.
necessary remedial measures. ' :

LR cumses BN REAE  BRRL RBEE %9 o«

BEEHEM: 20245118308 £MAM 2024F12A7H  MEES V520241130

ElE=

EAETHINNE (PE) SRAARAZELS (UTFHHRERPE"Z RN FMEE, BOFOTARERZOEEE, &
1 ERAENER, RRENESRPHEE, BHRPENTAESELEE, it ANYE (28CEBREH (TR SRLEK
H") FREE:

FWABEEATRONSREES, NSWPEXRLE (BEELEXN) OFREREPERT SEPEREN~RNESE (X
AFERENTEKSEROAR) EHRLERTARLRNAY, NRBLRRERERTENS ™ REEE,

WBSRRHENR, FERTHREE= SRS, B HRERNTR

AR EEIREAIR FA R,

i BRI, 1IRIE LAEE\E 035 O
E R TE S RE T, M FRRE VEHAEEEE, BRMEY, GEIARRNE"N, NEARRE
1" PERNBER S S H®E, BARREE, WETESGROERARERABMNR EARNRELSE T ARBATER
rohE, EENAMATHE. RERNANT~2NERTIES.

- BASEAERY Key Performance

RERN, AR EEHIRRREM,
During the reporting period, the Company did not experience any data breach incidents.

SURAPEIFEAABER R E
Kingdee China Privacy Policy
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— BB HpEFARELE Data Security and Privacy Protection Training

HfBETHREREEHEOLEET
(BE2BET. BEELRBBIKEA
8) MR#E T2 RENLRES, FE&
RABTARERLEFIBERESENE
M. MEHN, RFEBEEET
FE (RRETEEREAM) Hil, &
st BHHETeRELRE. B8
LE2EHERAENAEREREEEN
A, RetEE 11,961 A,

We regularly conduct data security and
privacy protection training for all employ-
ees (including full-time employees,
interns, and labor dispatch personnel)
through Kingdee Cloud Classroom, contin-
uously enhancing employees' awareness
and capabilities in protecting privacy and

data security. During the reporting period, we organized training on the Kingdee Employee Information Security
Guidelinesfor allemployees, covering topics such as full lifecycle data security and privacy protection, information
security incident response processes, and daily operating procedures, with a cumulative coverage of 11,961 people.

EERHER
BERASRIES

Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

e FEHA RAR SR EIRE

Board Statement Chairman's Message About Kingdee International

Disciplinary Actions for Violations of Regulations: Article 10 of the Manage-
ment Measures for Kingdee Data Security and Personal Information Protec-
tion stipulates that actions in violation of information security regulations
shall beinvestigated and handled by the Information Security Department
and the Audit Department. Depending on the consequences and nature
of the violation, and considering the severity of the circumstances, corre-
sponding penalties shall be imposed in accordance with regulations such as
the Information Security Manual for Kingdees Employees, the Kingdee Disci-
plinary Regulations, the Kingdee Product Security Management Measures,
and the Kingdee Internet Security Operation and Maintenance Manage-

ment Measures.

Compliance Audit: Our privacy policy implementation is regularly audited
internally on an annual basis. A total of 27 sets (144 documents) of privacy
policies and 266 historical documents have been compiled, and the audit

conclusion for the year 2025 is "no major non-compliance items".

ERRTEERLHH

[fE] 2025FE 2R EEZEE (9830HE0)

MEEEREEXERIRNNASERLXEHEIN, BREER
23, BAERE (BFEEXSIEERNRT) FOB30HFIT
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- BESLERL Key Performance

$REHAPY During the reporting Period

- BB RENRES TEYIRAESE: 11,9614,

Cumulative coverage of employee training on data security and privacy protection: 11,961 people.

of training coverage.

5 st OCHERSHANMEERE T NEERET, BAS)IBEmNTEL R,
Note:The statistical scope covers all current and former employees during the reporting period to ensure complete records

BIEBHERREERE

BIRELEEE L 2REERLEHES
EBHRMER, EXARE (REW
&) (BERERZ) (SREBSRA
wmE) , WHREAARSERR, BERE
BIRABRE. IR, API 50&E58 https
ETEIRRE, BERETIRE. S1F%
HREEE U EAERR RS A
B=HBBREAIFHRESNARN Sk
NERBABNEMEBNREEE; K
IR R ERRRRRIE, TEERE.
FEX. RE. RA. IFEBMARMEA
g, MERRBEBETNIRERMN
[RIaEE, MERAIIRES S MR IR HEH
ZHIEN, RBBUAGERBRREGEE
R, BRSEHINZETRESHEINE
Bmn (BEBEER) 7o aERE
BB A P EITIERRE. RFISEH
HEBRSEBHELBBER2EEET
IBE TS, BERER.

Partner Information Security Management

We extend privacy and information security protection requirements to
partners and suppliers, requiring them to sign the Confidentiality Agree-
ment, the Data Processing Agreement, and the Kingdee Data Compliance
Commitment, and clarify relevant liability clauses. Data processing is carried
out by opening limited whitelists, permissions, APIs, or through https, and
data is isolated. Partners and suppliers shall not disclose, in any direct or
indirect manner, any data and confidential information of Kingdee and its
affiliated companies obtained or known during the cooperation period
to third parties; Without the explicit authorization of Kingdee or the data
subject, personal data must not be cached, stolen, disclosed, misused,
orillegally provided to others, and confidential information must not be
processed and then restored to its original form. For relevant services
that involve providing or sharing data with Kingdee, the service provider
undertakes thatthe data sourceis legal and compliant, and relevant opera-
tions can only be carried out when the external data sharing behavior has
obtained full and legal authorization from relevant data rights holders
(including the data subject). We conduct annual inspections of suppli-
ers and partners' compliance with privacy data security management to

ensure compliance.

Customer-centric, Long-term Adherence to Quality First 86



FERXER PE-IaFLalN LEMEARE B®ac B ER ESG s b=t

° Kingdee R A IR EHEGBH TEHE RAR S ERE BAESRIRE ERBEEEL BB LFN 1R ERIRIE AORAR 3 R EGIES
([ ] . About this Report Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a Customer-centric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Solid Foundation for Sustainable Development Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index

2.2 Al 5% Al Priority

- HIRIREE: BREIEREIIGBEIREARRERIE, PIEERMERRE. AR AERNEESBERBTAR.

2.2.1 Al ;512 Al Governance

TRERET REEE B, 2&5
Mg AEEN. SEEHERN. BF
NERE. aEEHRK. RIFARE
BA) RMEMIERA, BORLUBEMZ
A ETRNRENEREIF. M
BIET (BiAR A Z2EAEIRRE)
(A ZLERE) (A BRAZT2RE
RE) (AMEARSEHRE) T—%
5 ARIERE, BB ONREMER
BEEMN. AIEBNEERATSEE. &%
BRBRALNDRITEERE (Executive
Management) #LEWEZEN, BRMET
TR Al 24 mIERR (RHER. &5h
FRESEEM) TR RGIEST. M
BT ER S-SDLC (Re#passEm
BHER) B9 AR, FEMR Al BSMTARTS
PR EMTIIFHEE R,

2.2.2 Al JR¥ERE N an bt

HFISALRIER N\ Emf S —EIRED:

Kingdee International adheres to the concept of "technology for good" and
upholds the principles of technology ethics, namely "enhancing human
well-being, respecting the rights of life, adhering to fairness and justice,
reasonably controlling risks, and maintaining openness and transparency".
Itis committed to conducting technology R&D and product innovationinan
ethical and secure manner. We have formulated a series of Al governance
regulations, including the Regulations on the Management of Algorithmic
and Al Secure Applications, the Regulations on Al Secure R&D, the Regula-
tions on Al Application Secure Development, and the Regulations on Al
Application Secure Operation and Maintenance . Kingdee is committed to
developingand applying responsible and trustworthy enterprise-level artifi-
cialintelligence. The policy system was approved and signed into effect by
the Company's Executive Management, clearly defining Kingdee's security
and ethical responsibilities throughout the Al lifecycle (from requirements,
design, development to operation and maintenance). We have established
an Al governance process based on S-SDLC (Secure Software Development
Lifecycle) to ensure that Al technology serves the sustainable development

of the enterprise.

Al Governance Integrated into Product R&D

We integrate Al governance into every stage of product R&D:

SEHERLESGR

Respect for Data Privacy and Compliance (Data Privacy)

BBl R BIESHR) RE). TEREIEER, HMEM T RSN RERLHE:
Strictly adhere to the principles of "traceable source and authorized compliance". At the data processing level, we

have implemented strict privacy protection measures:

© EANEEFRE: EERIIMRERE, CRESEANBERENRR, TRAMRETENEREAIEERERR

2o

Personal Information Protection: Before using training corpus, explicit authorization or consent from individuals
must be obtained to protect user privacy to the greatest extent while improving model performance.

87 uzEpATL, EERSEEES

Data Isolation: Strictly isolate training data from user interaction data to prevent the leakage of sensitive informa-
tion. Users have the right to know the purpose of their data in the service.

SBIE Al R R e

Strengthen Al System Cybersecurity (Cybersecurity)

BIrISAIZ M NS IRERBEKZEERR, BERRGHNTITRERES:
Weintegrate Al security into Kingdee's overall cybersecurity defense system to ensure the system's anti-attack capabil-

ities:

- BREMESH EREAREEERS I NSRRI AR ENIESAN, IR BN SR S,
Robustness Design: Introduce adversarial sample detection and model encryption techniques during the algorithm
design phase to prevent model theft and data poisoning attacks.

- (HEET e HARGERBRDA . ERNE=FATETRENMHERER 25T, PEftEEPERErIER,
Supply Chain Security: Conduct rigorous supply chain security assessments on the chips, frameworks, and third-
party components used in Al systems to prevent supply chain disruptions or backdoor risks.

- IRIGMEEL . SRRIEIR A RIRR S IRIR IR OV IR S RER R, FERARFSAVER I EIRE 1L,
EnvironmentIsolation: Enforce physical or logical isolation between the model training environment and the infer-
ence environment to ensure service continuity and stability.

BERELA R R AR

Avoiding Algorithmic Bias and Discrimination (Avoiding Potential Bias)

TIRBIPBREAT. EENAIRE, HERALR:

Kingdee is committed to building fair and inclusive Al services, and eliminating algorithmic discrimination:

© NTIERET BRIERETZA), ROEBRTARAEBENSENE, BRATARBUIEZAERERRE. RAZERE
Rk, 0. BEAlL Mhl. Fh. BEERRELRNER,
Fairness Design: At the beginning of algorithm design, fully consider the diversity of different groups, and mitigate
decision-making bias through quantitative indicators of fair decision-making. We should avoid discrimination
arising from factors such as ethnicity, religion, nationality, gender, age, occupation, etc.

< ANLFFE: B TReMiEs) #il, SRt ERIENGBRNAETEEATLSEY, BERELBERMASH
BRFRA.
Human Intervention: Establish a "safety annotation" mechanism to conduct full-scale manual review of sensitive
content related to social ethics, ensuring that the model's values align with social public order and good customs.

Al £ N AR ELBRRE

Identification and Transparency of Al-generated Content (Identify Al-generated Content)

RIS RIERBRERE, (RIEERFRVAIISHE:
We adhere to the principle of transparency in technological ethics to safeguard users' right to know:
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- RRMHIES HAERBIXA. Bl SREEENEMNETHEIRIEH QKNSR E) , ERFEMEHEEE

PYP R

Explicit Identification: Add recognizable identifiers (such as watermarks or tags) to Al-generated content such as
text, images, and videos to help users clearly distinguish machine-generated content.

Pl BPIBOIRIRABENAIEN, BERUNEMMERNABRBANTTANGER, WERSREEEAL
BERFAEEKES. FRENERRIERER.
Interpretability: We are committed to enhancing the interpretability of algorithms, ensuring that the behavior and

results of Alare explained in a human-understandable manner, and publicly disclosing the algorithmic mechanism,
limitations, and usage of the underlying model in prominent locations on the service interface.

2.2.3 Al ;51853

R B THEH RIERIREATE A H R
E, FERIERAA SIS EAIRTRE TR
RETEERBERRG, RERBUT
FEERN ALRIERER,

EFIEES I E, FFINEHIE T (AIGC
EmaREALRES) (AIGCHBE
REsl) (ERATIERE (AIGC) &R
BE) F-RIFEEMEX . BERESIE
B RERME. 2XUEREARENL
REN2LEMBE, HRFE A XHHR
B RIR(H T BIRERY S AR AR,

eSO, REHIPY, FhfF
BRET ZERNRRMREERR, Rt
FEE 600 AKX,

— FERESFEE Specialized Compliance Training

| Al Governance Training

To enhance employees' awareness and sensitivity to technological ethics
issues and ensure that relevant personnel strictly adhere to ethical stand-
ards and legal boundaries during the R&D and innovation process, the

company has established a comprehensive Al governance framework .

In terms of institutional guidance, we have internally developed a series
of regulatory documents such as the Guidelines for the Compliance Appli-
cation and Launch of AIGC Products, the Guidelines for AIGC's Overseas
Compliance, and the Compliance Checklist for Generative Artificial Intelli-
gence (AIGC) . These guidelines cover the entire life cycle from product R&D,
global compliance to user privacy protection, providing clear compliance

benchmarks for the steady development of the Company's Al business.

Interms of training and capacity building, during the reporting period, we
established a multi-level scientific and technological ethics training system,

which has cumulatively covered more than 600 participants.

Az
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BIAZRGIRRET Cutting-edge Case Study

2 NBARENR) w8, L TTRIAPPLAR 400 IEHIIAE) FBEEMATING, RERBEZAIE R EERGE
BR, Rs|2ELERBH,

Hosted the "Super Evolution Theory" Forum, using practical cases such as "Qianwen APP Launches 400 New
Features" as entry points to deeply reflect on the evolution and ethical boundaries of Al products, attracting multi-
ple core backbones to participate.

2BERIEEE All-staff Science Popularization and Dissemination

BE TaRBAM FELTE, HE TAPP REBIR. MER TAIIJBE—R) SNEEHRMTNE, BRURA
TREREEZE. BRERAINARIES BN EELEREH.

Through online platforms such as "Compliance Monthly Talks", we conducted interpretations of "New Regulations
on APP Supervision" and shared compliance insights from cases such as "The First Case of Al Hallucination", effec-
tively enhancing all staff's risk prevention awareness in areas such as algorithm security, data transparency, and
content governance.

BHA R | ‘APPIERHL #HE— (SEXMAFR BHIARK | ARE—REARS LIRSS

EFTAGRUERERIE (IEKER) ) &t B

HEHEEBE SR ALERERSHNBITH
FEREEERBESZOEERERREE,
28 AR5 120 Ao

Conducted in-depth training on core topics such
ascompliance foroverseas business, identification
methods for Al-generated synthetic content, and
legal compliance interpretation, with the number
of participants exceeding 120.

89 LmpATL, RHBFEEES

2.3 §TR18% Subscription Priority

TIRBIRE® TFHER, AR B9
EBR, BURENEFRBEATRBER
8, BUERTEREEKS, RAZTA®

~r
Bl=o

Kingdee International adheres to the philosophy of "Empower every
enterprise to achieve phenomenal success", establishes a comprehensive
customer service system and service channels, optimizes the customer

demand response mechanism, and enhances customer satisfaction.
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2.3.1 EFBRFEHEZR Customer Service System

TIREF TUER /RO HNZMEE
B, BUTRENERmEEEREN
ERRESE. RANSFENFTEEDR
REFEERMEESN, REFHEE
(NPS) HERMEE (CSAT) &z
ERRER, LeEHEFFER, 2025
FE, BfIFRBOEREHmED L, BRE
BABARIEER SN, B EEE
%3250 17, WREP# 2940 K, KWE
BHIFEDIHRE. ST MEMGKTFR
MR P ERE.

AMERETR, 005 FHBEEA MR
E (CSAT) = = 87.72%, F HE &
(NPS) ZE 42.09%, HERPITEEL
K (Good/Great &388) . HFINEE
MEEZRES EAHBHE, B2010F
1BF 16%, S0 2025 FEITEYBAKTE
TT%. HEFMRE, SEEHEFIEN
HEEHE L BIRAREE:

@ EEmBEERFH4Rk Product Experience Upgrade

Kingdee adheres to the core value of "Customer-Centric" and has estab-
lished a comprehensive closed-loop mechanism for customer satisfaction
monitoring and improvement. We regularly initiate the annual customer
satisfaction surveyin the fourth quarter of each year, using the Net Promoter
Score (NPS) and Customer Satisfaction (CSAT) dual-core indicator system to
comprehensively measure customer experience. In 2025, we adopted the
stratified random sampling method to ensure the representativeness and
scientific nature of the sample. The survey collected 3,250 valid question-
naires, involving approximately 2,940 customers, covering direct sales and
distribution channels, various mainstream product lines, and customer

groups at different job levels.

Research results show thatin 2025, Kingdee's Customer Satisfaction (CSAT)
reached 87.72%, and Net Promoter Score (NPS) reached 42.09%, both of
which are at the leading level in the industry (Good/Great category). Our
customer satisfaction shows a steady upward trend, increasing by 16%
compared to 2010 and higher than the industry average of 77% in 2025.
In response to the research feedback, Kingdee has developed a special

improvement plan to achieve closed-loop management:

Bz FY TEE) M 8k WEERDE, HMAEMEREDMENRTOPEENEN, EiEREIRMA

EmRTIREREZER;

In response to customers' dual focus on "quality" and "experience", we have not only strengthened the optimi-

zation of TOP issues in the R&D process but also incorporated experience indicators into product design stand-

ards and assessment systems;

o XIBRFSHERL Enhancing Delivery Service Efficiency

HH B ER, R EROREREEENEAR, THAHFHIEMEEESE, MREERMREE,

Inresponse to the pain pointsinimplementation and delivery, we will prevent risks through hierarchical project
monitoring and empower project managers with digital tools to address issues related to progress and effec-

tiveness;

91 umpADL, RHBFEBES
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{5} TIZEEEER Market Quality System

BEDSEEGERER, REELRE, REDSIHFEBELRBE .

Establish a marketing quality system, strengthen output monitoring, and ensure that marketing activities
accurately reach and serve customers.

- BAREUE Key Data
HZIRERAR As of the end of the reporting period

- BRmEEAST.712%, 82010F12716%, Sr2025F17E9EATE (1%,
Customer satisfaction was 87.72%, an increase of 16% compared to 2010, and higher than the industry
average of 77% in2025.

2.3.2 P #sRERIE Customer Complaint Handling

HEERESR, KMATE (FRELKHF In response to customer complaints, we have formulated the Kingdee
BIBHEE) , PARERRFNTER. B Customer Complaint Management Regulations to clarify the definition,
RRIFRIE £, HMWERE TIEZIRRIL handling principles, and handling methods of customer complaints. We
ERERIR SRS have established a closed-loop management mechanism from accept-

ance to improvement:

EPEE ZRETIENR TIERE BR@EEA00ERME 24/72%) | EREGRE. RO EEASE

e MEATE (REFOEEZEE)  BFEIPEFRERERE,

Phase 1: Multi-channel Acceptance Channels: Customers can report issues through channels such as

Receipt & Logging (Receipt the 400 after-sales hotline (24/7 support), after-sales online service, Xu Shaoc-

& Logging) hun's personal WeChat public account (Kingdee's unique direct access channel),
complaint email, etc.

FOTEN . FrEREEIAERERIN—BAERREZRAS, BEEME
FIEB, BREENEW.

System Entry: All complaint information received from all channels is uniformly
entered into the Company's Cloud Customer Service System, automatically gener-
ating complaint work orders to ensure full traceability throughout the process.
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FEPREL: DR IEBIERE
Phase 2: Triage & Distri-
bution

© IE O RFREBEBEZEFETIL D,

Initial Analysis: The Complaint Handling Team conducts an initial analysis of
customer complaints.

© DR KB (FRFEPRFEEINE) , BERFEDREERSF (PG

. AR, BEAIBKR) M—mKksR (BRRBERBBE .

Classification and Categorization: According to the Kingdee Customer Complaint
Management Measures, complaints are classified into important complaints
(involving compliance, bottom lines, and significant losses) and general
complaints (routine service and product issues).

TENE —RRFDEERFSERFT; EXNBERRFERARDEERS
REB N\EERE,

Work Order Distribution: General complaints are distributed to relevant respon-
sible departments; majoror urgent complaints are directly escalated and distrib-
uted to the person in charge of the business line to lead the handling.

FE=PEEL: PATER
Va3

Phase 3: Investigation &
Solution

- RHEEEE . EEEFIRERREASMN (RCA) , SHREBERERE.

Cause Investigation: The responsible department conducts Root Cause Analysis
(RCA) to identify the root cause of the problem.

FHEGFEMER: GEHHERRALR, TRERRESHEER, BEMERE
BEEMRR,

Solution Development and Communication: Develop targeted solutions and
maintain high-frequency communication with clients until the issues are substan-
tially resolved.

EVUPEES: mRERIEE
Phase 4: Satisfaction
Follow-up (Customer
Verification)

© EREES HERRER, KAREEEEERETE.

Result Confirmation: After the issue is resolved, the complaint handling team
conducts a follow-up visit with the customer.

COmEEE BRERHREGERNERETREEND.

Satisfaction Evaluation: Invite customers to rate their satisfaction with the
handling results and experience.

FHMEER: 1ERIUERSER
Phase 5: Review & Closure
(Review & Closure)

© HEO REFEEMANAREELRIIRE, EITERES.

Quality Traceability: Incorporate the complaintissue into the Company's Quality
Traceability Process, and conduct classification and responsibility assignment.

© R RARERIRA ORI RERIRE, HEERREPIH E LSS EESt

2| (PDCAEER) .

Continuous Improvement: The complaint team analyzes common and key issues
onamonthly basis,and promotes relevant departments to formulate and imple-
mentimprovement plans (PDCA cycle).

© IETUEE ETERERNROUESRERERE, EXRMRHFIE,

Official Case Closure: After completing the review and confirming the improve-
ment measures, the complaint work order will be officially closed.

93 umpATL, RHBFEEES
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- BAREUR Key Data
#]:ZEHBM During the reporting period

- HKEIEREXIEHR 08 R, BLTE45%., BE%HFERAR 100%,
A total of 68 valid customer complaints were received, representing a year-on-year decrease of 45%.
The customer complaint closure rate was 100%.

2.4 EPR4 Internationalization

THREREREET TERK 888, T
BN IS SaasS BlRBH R 2
K, EAGER TBRRM. EEBE. 7F
B NEESERASIES, RfIEEE
2 TR + SR MEFR
FE, UEEENERNRESKRER, £
RURHER, BRR2. R S
RIS RER,

Kingdee Internationalisfirmly implementingits "internationalization" strat-
egy, not only committed to bringing China's leading Saas services to the
world, but also promising to integrate the values of "Acting in all conscience,
with integrity and righteousness” into its global operations. By building a
digital foundation of "global features + local compliance", we empower
global enterprises with responsible technology, and while connecting the
world, we build a secure, compliant, and efficient sustainable develop-

ment ecosystem.

2.4.1 BZEIPREER, RUSIKEIRGIE
Align with International Standards and Deepen Global Compliance Governance

EEXBRENNE, SRIFEERDIK
HREERREES, BESEENENK
AR R

As its business expands, Kingdee proactively embraces global sustaina-
ble development regulatory changes and builds a high-standard global

governance system.

RIIEEIZZE Deepen Disclosure Standards

HPFFERERNE (EXRIHEERRSGIES) (CSRD) MEIFMBHREIFREREZER] (IFRS S1/S2) BIEXR,

BBEREROMESHER. HFIEHEE

E, LnERFREENSRERR,

= HERMIENESCRIRIERETER, REMEESNAIREEEN

We continuously monitor the requirements of the EU's Corporate Sustainability Reporting Directive (CSRD) and the
International Financial Reporting Sustainability Disclosure Standards (IFRS S1/S2), and actively conduct gap analysis
and compliance preparations. We engage third-party professionalinstitutions to verify ESG key indicators to ensure the
reliability and transparency of disclosed information, thereby meeting the high standards of international investors.
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BEEETE Strengthen Risk Management and Control

HEPIRHFEEER NS, HMELT BN FESREENE, SHBHRT T EREEEEER
(INERER. REDE) FTEEBIR. REHNEEREEBREEAENEREN, REMNEEERAREERR
(ERM) A,

Inresponseto the challenges posed by the fragmentation of global digital regulation, we have established a cross-de-

partmental global digital compliance task force. This task force focuses on tracking and assessing regulatory changes

in differentjurisdictions (such as the EU, Southeast Asia, etc.) regarding data sovereignty, anti-monopoly, and supply

UEMEARZR
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g-term Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

Adhere
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Global R&D Collaboration, Building a Boundless Innovation Platform:
Kingdee uses digital technology to break geographical boundaries, build
a global R&D management platform, improve R&D efficiency, and reduce

resource waste caused by communication delays.

- Cross-regional collaborative innovation: We have achieved seamless
connectivity between the "China R&D Center" and overseas production

bases (such as in Indonesia). Through the global R&D management

chain due diligence, and incorporates them into the Group's overall enterprise risk management (ERM) system.

242 EmAMKE: HEERIKE R GREE

Product Localization: Empowering Global Clients for Compliant Operations

EHUNEHMEERE: HmEFREE
BERHNEEER, KPR THEHM
W, FEERAEE. REl. #@E. BN, RE
WEER / HENEBEAMILE,

- WG RRETEET BithgstE
8l (WNFrINIMSFRS. FEARFEZEMFRS.,
REITFRSE) KMIRFEERMENR (G0N
[EPPN/PPHERR. HMEIVATERIR) . &
B TeIKmEEsI% , RMEEEdR
XBFRIPEETERS. MBERE
ERZEMEAE, BEREAEEIMS
GRS T6y CRIE) JKAR.

- ERIEH: RANENESEEARES
FEEIN0+ Bl /MR F R TEE,
BRTEERTXESHNEIKAE. 7]

Comprehensive Localized Compliance Packages: To meet the regulatory
requirements of different jurisdictions, we have launched exclusive local-
ized packages for Singapore, Malaysia, Thailand, Vietnam, Indonesia, Qatar

and other countries/regions.

Financialand Tax Compliance: The system is deeply pre-configured with
local accounting standards (such as Singapore SFRS, Malaysia MFRS,
Thailand TFRS, etc.) and tax filing templates (such as Indonesia PPN/
PPH filing, Vietnam VAT filing). Through the "Global Tax Engine", we assist
overseas enterprises in automatically handling transfer pricing reports,
tax risk management and control, and multi-country tax rate calculations,
ensuring that clients strictly adhere to the "G" (governance) baseline in

their overseas operations.

Financial Interconnection: Our global treasury management system
already supports direct connections with mainstream banks in over

20 overseas countries/regions, enabling global visibility and control of

8, ZHHE T2 e] IR ETTE
faRz, BEEMEERIORE, LB
HEEHR. BOMBEMRIEIR,

< BT IRRORE . B T2RAIRH

B, £RHHEL BIRER, ™MEMR
BT ER TR, BAERD T EE
ERMYIERRIRETE, UHFN
FEREER T HHEEREPHED.

243 ZEER, HEEFRUAT
Diverse and Inclusive, Cultivating International Talents

TRRAT BERUBERBRNE—ER. &
MEETERRMMENXUER, BH
RITEFE, . 88 (DE) B2
Bi5o

platform, R&D engineers from multiple locations can conduct online
brainstorming, intelligently summarize the requirements list, and share

drawings, BOMs, and material data in real time.

Digital Efficiency Improvement and Carbon Reduction: This model of
"global creative collaboration and global design collaboration” not only
shortens the product launch cycle but also significantly reduces cross-
border travel and the repeated shipping of physical samples, directly

reducing the carbon footprintin the R&D process through digital means.

Kingdee regards talent as the primary resource for its globalization strat-
egy. Werespect cultural differences among different countries and regions
and are committed to building an equal, diverse, and inclusive (DEI) global

workplace.

=X AV4BE 132ER Cross-Cultural Leadership Development

17, RAETEEnENRERN,

- HIELEEAGRE. AEMRE

95

B, HfIEETERUERTENME
TAERIELR, BIBEBGDPRERME
R, FHHBRBSIERRRE, A2
REPRERHARRREESRES.

UERATL, RIABSEEE:

group enterprise funds, and enhancing the efficiency and security of fund

operation coordination.

Data Security and Privacy Compliance Framework: At the product design
level, we have established an international product security and privacy
compliance framework, strictly adhering to privacy regulations such as
GDPR, supporting data desensitization and permission isolation, and
providing basic security and data compliance capabilities for global

customers.

AXIEEINEBIER, BB T ISR (BARCER) | ATIEEEE, BEBEXHEERE. 2KaREESE
BERE, R T40RZBINEEBEAS HEERE, RAREERAER THRERERGAEEES,
To support the expansion of overseas business, we have implemented the "Lizhi Class (Internationalization Special
Program)" talent cultivation project. Through practical courses such as cross-cultural management and global compli-
ance operations, we have successfully empowered 40 core overseas management talents and reserve cadres, enhanc-
ing their business thinking and inclusive leadership in the context of globalization.
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— Z&fjl Case
% ICHRIEE Multicultural Inclusive Environment .
P (SEE) hEmmA (BRE. BRH. BU) NeEASUEAR, BREEATRANER, RMEeEs HEe Bl —RRBREMNEEBRBRERE [Ty 18
HERM ARG, ETATHMAZ THETREES, BReIkE THERBRERER T, Empowering Green Finance - Kingdee Bill Cloud Helps Enterprises Achieve "Zero-Carbon" Management
We have explicitly incorporated the inclusive commitment of "transnational, trans-religious, and transgender" into Throughout the Entire Financial and Taxation Process

Kingdee Philosophy, strictly prohibiting any form of discrimination. We enhance the sense of belonging and cohesion
among global employees by creating a barrier-free office environment, implementing fair compensation, and promot-

o o BEELKRETEINOME, EGNAEFRNEEEATERERT, BHBERSNMRERE. TENEMERRY
ing diverse employee care activities.

BERFRTRIVEH. (FREXAFHEEESE, SERFEER TUEETH) BAERMERERER

K EXRIRIBHE/RIEEREE, BRMOBNMNEERNAR, EbEFTRAMBRENRR, BERMEERET
BIIRIR B Ho
2 .5 i’i]ﬁi{’t Sce ne- Based As global climate action accelerates, the traditional paper-based fiscal and tax management model is not only

inefficient but also accompanied by carbon emissions from a large amount of paper consumption, use of printing
consumables, and physical file storage. As a promoter of enterprise digital transformation, Kingdee has recognized
the significant environmental opportunities / climate-related opportunities brought about by replacing traditional
2.5.1 %SLTSEEEtﬁEE_[?%%;Té?@ Tech nology Em powers Sustainable Development paper-based processes with "governing tax through data". We are committed to helping customers significantly
reduce their environmental footprint at the operational level while improving financial efficiency through techno-
logical innovation.

ERBFEZRNZRENZOE, ka8 Developing clean technology is the Company's core strategy. Kingdee helps
\D =N £0 4L i 733 = S H 1ol H A N . i N N N , “
BIRMERS. SRMRERRAEE, customers achieve digital and green transformation by providing cloud L RS AR T SRR IR, B R IR AR E TS, AR T
BEFERSTHREONEE, AEE services and intelligent software solutions. Specific strategies include: FTEN. B A T 88 N\ ficst,
BREI1E: Paperless Acquisition at the Source: The system directly connects to the digital invoice data of the Ministry
of Finance, ensuring that invoices are structured electronic data from the moment they enter the enterprise,

HEERBENSMEE: SIEFRA Promote Cloud Services to Replace On-premises Deployment: Guide custom- completely eliminating the reliance on printing, scanning, and manual entry.

425 e ho fH 31 Ee = ; i _ ; _
BN R G EE R E G Siaf 54 ers to shift from traditional on-premises software deployment to cloud RS RNEERIRE, AGERE R R AR, BAT A THAEEENE
PaaS Bk#, FIREFaENNM. sML based SaaS or PaaS services, leveraging the advantages of cloud platforms EAZER, /T IR RS R A A B
&S, BERRER IT BRERENE in terms of centralization and efficiency to significantly reduce the overall Digitalization of the Circulation Process: In the reimbursement and review stages, the system automatically
BEREAE BRI energy consumption and carbon emissions of customers' IT infrastructure. completes status verification and compliance checks through algorithms, replacing manual verification of paper

bills one by one, and reducing the logistics carbon emissions generated by the physical circulation of documents.

BE—E. TEPNEURTS: B Build an Integrated and Traceable Data Platform: Establish a standardized y o ) . . o o
i - 3 ° ETEESAYESR: BREBEVBEETZHEREEELR, BRNEE. RHEBEIIgHEREN BE

Y ESG B RERE, MRAXB LM, ESG intelligent agent, embed it into the entire business process, achieve | BT EREEIET BRI R RTIEN, BAIERE D T bR 0 T SRS

BIRNEIBERE. KEIREELNEDR full-process automation and standardization from data collection, account- AL RN EE,

REBCERIREN, BREMEBIEESE, B ing to reportgeneration, ensure the quality of carbon data, and help clients Electronic Archiving Replaces Physical Warehousing: Strictly adhering to the requirements of the Ministry of

NEFRERESREFEEER, meet compliance and disclosure requirements. Finance forthe management of electronic accounting archives, itimplements "single-set system" electronic archiv-
ing from invoices, reimbursement documents to accounting vouchers. This not only ensures complete traceabil-
ity and auditability of the voucher chain but also significantly reduces the energy consumption of enterprises for
the construction of physical archives and air conditioning temperature control.

EESAE) SRRBEEFAERENTE, BBRERNEEFRENERPIMBANBRERLE, BR

Z2EB1E Development Goals e . . .
IR S AMEEE N, BT ARSI N ERNEEHTENNAEFEETE R,

- HEEEREA RO BERRERFERERERMHERRRS, BREEWRE AR flW, BER Seamless Integration Capability: As a professional capabilities platform, Kingdee Invoice Cloud achieves seamless
EEREUEEARLURRAERE, NERERAMBS NIRRT SR ThHHE connectivity with the client's existing ERP or financial systems through standard interfaces, ensuring continuous
Empowering Customers to Reduce Emissions: The core objective is to enable customers to improve operational = data flow across multiple systems and eliminating the need for duplicate printing and paper archiving caused
efficiency and reduce carbon emissions through the use of its software products and services. For example, helping by system fragmentation.

manufacturing enterprises optimize production scheduling to reduce energy consumption, or reducing IT carbon
emissions for customers by replacing local servers with cloud systems.
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- IRIBAMER EAE 4SS Environmental Benefits and Quantitative Performance

SR S e TSI e e See - AR AT GRS TARERESEE. SR, SOENERNE, TIERTRIRLES

SiE. SIRESCHERREHIZRRASEEBRG, BYRSMEAZERRENE, BRI ek 2 T
swzEEaprge 100,000+ RegER, 20254, SRBEEESRELSER 28 RRTWRAK WL NEIEStE, WEREREREFIIAEREEIRAVKS), MREIENSIEEEERM, ESCEREREBAI
R, BEBRE. SMEBRTRRERN [HS-IE-tE-ER-RE mETIERE, BhhEEmPNEENER,
Kingdee Invoice Cloud has served more than 100,000+ enterprise customers. In 2025, Kingdee Invoice Al-driven Automatic Carbon Emission Accounting: Traditional carbon inventory work requires processing multi-
Cloud will support customers in issuing and receiving 200 million invoices. source, multi-category, and multi-caliber energy data, with a long and error-prone workflow. Kingdee ESG Agent

can connect to energy and various business systems, automatically synchronize and clean various types of energy
data, complete real-time data calculations from "energy" to "carbon emissions", and intelligently verify fluctua-
tions in energy and GHG data to ensure the rationality and accuracy of the data. The ESG Agent has intelligently
and efficiently achieved the originally complex carbon inventory process of "coordination - collection - calcula-
tion - aggregation - verification" through Al algorithms, contributing to the achievement of the Group's carbon
B RESEM BRI GRRITE, ZERBESEDESROBARKA 3,150 BECO,e. neutrality goal.

Carbon Reduction Contribution: Based on the carbon emission coefficient of the full life cycle, this business
is expected to help customers reduce carbon emissions by approximately 3,150 tons of CO.e.

EREA . REREE AR T SSRAMRETE, TR ET AN EERENS B R
Resource Conservation: Calculated based on an average consumption of 2.5 A4 sheets per invoice and related
attachments, it is estimated that approximately 500 million sheets of paper can be saved for society
annually.

L LI Ll

..... - 3 ) i - -
“ 8 ESGHESTAgent

— 25 Case -

Al BE®f) ESG JRER EIF ESG BHEERRAR R E I ER R
Al-Driven ESG Decision-Making - Kingdee ESG Agent Empowers Corporate Sustainable Development

SRS EEBIARE TARE—LESCEIRBIRNE R REENRTS, FHAAISEER (AlAgent) £l 1 - I2FHEEME Improve Management Efficiency
Bhib, BESRE S TEESCNBEEFERMEAEBRERHE,
Kingdee International Software Group hasindependently developed an Al-native one-stop ESG data management

and intelligent report generation platform, leveraging Al Agent technology to assist enterprises, including Kingdee - Bh¥RARE6EBESCREE®MBIMEE T 50%, KIERKT BRAELRHMAN AR,
itself, in improving ESG management practices and enhancing data transparency. Shorten the ESG report preparation cycle, which originally took 4-6 months for enterprises, by 50%,

significantly reducing the input costs of enterprises in consulting and human resources.

AMRISESCE R B HEIE - MEEE . BN BAIKIREET S IREMAVIEEZE (JAGRI. A3IPTESGIES
%) , GEEEMETENEREBRER, HBLEXFTEEENESCEERENEMEREE, THIEREXER
AU EFRTSEE, RATENESCEIEFRE, ERNMEBRaFMFEFENEENTEMLER, ASEESRRERE
KAMEZEXARELE, ERAEEHRERNESGERENS, WRHEABENLEZE=ZRE, RETAERNME
EMERRTEEIRIPTENERARE, BETEHREMR, BEAINES], SRESGERRIEIAMKEEESG
HRENSEBRANEAN4-6(E B MEREE 2-38 8,

AlEnsures ESG Compliance Disclosure and Full Process Data Management: Kingdee uses large Al models to analyze
complex global disclosure standards (such as GRI, HKEX ESG Guidelines, etc.), combines industry and specific
business information of enterprises, recommends ESG quantitative indicators and qualitative information lists
that enterprises need to manage, and connects to various business systems to automatically synchronize data,
thus becoming a comprehensive ESG data platform. Based on the quantitative and qualitative information stored : o Command Prompt :
in the data middle platform, the Al agent will generate ESG report content that meets compliance requirements - : _
according to compliance requirements and corporate text style, and provide Al polishing and multilingual trans- = A B M=k : ‘ ;_‘; 'j
lation functions. All qualitative information and quantitative data presented in the report can be traced back to et sk A[fSigen o PR

the original vouchers, reducing compliance risks. Through the capabilities of Al, Kingdee ESG Agent can effectively i
shorten the preparation cycle of the annual ESG report from the traditional 4-6 months to 2-3 months.

9 umEATL, EHRERSESEL Customer-centric, Long-term Adherence to Quality First 100
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— ZEfj Case

Fik BB AHARISME A\ TAEEERLZE
Kingdee's "Recruitment Intelligence Agent" Empowers Disabled Individuals for Precise Employment

THECEHEEARTFEZRNERETR, BEATHATREREESREINZOZRE, SHIBIEEN
T, BEEREABERBBERNEBFHBMEAKS. B, SHEBEREL (BrainCo) REEE, Ktk
B (Kingdee Cosmic) F&HEEN, #&ﬁT%F‘ﬂ%ﬁyEATE’\J MAEEERERE (Recruitment Agent) J , B8
BARKERRR, BERIEESENATER,

In the process of promoting corporate social responsibility and sustainable development, fairemployment for people
with disabilities has always been a core issue that Kingdee focuses on. Under the traditional recruitment model,
candidates with disabilities often miss opportunities due to communication barriers orinformation asymmetry. To
address this, Kingdee has entered into in-depth cooperation with BrainCo, relying on the capabilities of the Kingdee
Cosmic platform, and launched the "Recruitment Agent" specifically tailored for diverse talents, aiming to eliminate
biases through Al technology and build a caring and intelligent talent utilization system.

< AEAEVHREE, BIRZ S OIS ERAES EEAMSEERE . BT T ESAEEERENRER, §&
SRERRITRRIREANZVEREERRR), BEBELEESENREM, AEREERA T SRELHENHEAY
FEs, FAERATHEBNATIE
Al Inclusive Recruitment, Achieving Win-Win Outcomes for All Parties: The recruitment agent has the ability of
"precise intelligent matching of candidates to positions". It breaks through the limitations of traditional resume
screening, can deeply analyze the core strengths and potential abilities of disabled candidates, and precisely
match them to suitable positions. While ensuring enterprise employment compliance and economic benefits, it
significantly enhances the fairness of recruitment.

UEMEARZR #Exee BIER ESG B Fi==d
REPEFFIHLFL 1R EIRIZRIRAAR L5 FEiyEd EGIES
Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index

- BERECRANIIAE, REESE T 45 BrainCoBhy MSHMIEORIN, B MERERETF) , SIFRBREEERET

ER—ERG, EF @f%ﬁﬁ%i@%ﬁl%ﬂﬁb%ﬂ’]ﬁﬂmo BBFREER R BRAC(ETE, SEREHBEALE
BEHIRFHFUMATR, B IFEOE) , EFUMTEHEFAEIRARES TENGHEE B R,

Empowered by Brain-Computer Interface (BCI) Technology, Expanding Workplace Boundaries: Combining Brain-
Co's leading "Brain-Computer Interface Technology" with "Intelligent Bionic Hand", Kingdee Recruitment Agent
isnotonly a system but also a link connecting the physical world and the digital workplace. By accurately collect-
ing electroencephalogram (EEG) and neural signals, the agent can assist people with disabilities in more flexi-
ble operation of digital office tools, achieving "hands moving as the mind desires", enabling them to have equal
competitiveness and self-fulfillment in the wave of digital transformation.

HEEES RN SRR BEBIERIE, SRLIRERE, WA RN REE, B
5¢TEET§£F)\1T'_2?H%JU¢&¢E’\J/uﬁl_jjéﬁi/ﬁﬁﬁﬁ‘ﬁ, MERE TIRESERR, RIEEEAERAE T8 B, ERAR.
Intelligent Interview and Barrier-Free Interaction: The intelligent agent provides a fully automated recruitment
process, supporting multi-modal interaction. Through Al interview capabilities and real-time feedback, it effec-
tively reduces the psychological stress and communication barriers for people with disabilities during the job
search process, shortens the recruitment cycle, and makes the recruitment process not only "intelligent" but
also full of warmth.

RISEREE

Recruitment Agent

'ﬁ‘ 9= X B'i'.u%i!nCc:

JALEEEEMISZTAT
EEIERES. SEEB7
WHREBALTIEER. Bk

Empower enterprises with Al lo foster inclusive employment
and diversa talent
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Striver-oriented, Long-term Adherence to
Pure and Visionary Mind

BMES
Our Philosophy

TIRERET TUEMEAE, REBRFBALNEO NANEREETE, REIRARESHVE. A&
BV NWRESNUETINEGAED, FEINRE. KeMEUERENU, ERETNEERERE, BT
BAY. ZRMEENIFRE. @, SERBAEERMEEE, ZBEXFET2EEEATES, B
HENAFHEERER NI,

Kingdee International practices the human resource management philosophy of "Striver-oriented, Long-term Adher-
ence to Pure and Visionary Mind", regarding employees as the most valuable asset. We respect and fully safeguard the
legitimate rights and interests of every employee, prioritize employees' health, safety, and well-being, value employee
training and development, and are committed to creating a fair, diverse, and inclusive work environment. At the same
time, the Group actively assumes corporate social responsibility, encourages and supports employees to participate in

community public welfare activities, and contributes to the sustainable development of society.

BONNE SANTE EDUCATION EGALITE ENTRE TRAVAIL DECENT 10 INEGALITES 16 PAIY, JUSTICE 17 PARTENARIATS POUR
ET BIEN-ETRE DE QUALITE LES SEXES ET CROISSANCE REDUITES ETINSTITUTIONS LA REALISATION
EFFICACES DES OBJECTIFS
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Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

3.1 Z. AFEEZR Diversity, Equity, and Inclusion (DEI)

TIRERESZT. FTEHERES (DE)
IES, BENFEFHFAGBIRER.
XUMERERNE T, BAORTE—E
SN HEL FEIR. BRHAMT

ERRITE,

Kingdee International advocates the concept of diversity, equity, and
inclusion (DEI), respects and treats employees with different backgrounds,
cultures, and individual differences equally, and is committed to building a
platform where diverse talents can integrate, communicate equally, collab-

orate and co-create, and grow together.

3.1.1 FE{&{E Equal Employment

BRMPERLREETINERE D, BE
B (PEAREMESE L) (%
GEE) FERER, HIEERR2E
Ep (AT BBEEHE) , REEI=R
EVEREERN, RBEELETTE
ERRAR, BETEER. BE. M.
FEEM. F8. BERR. RIES&ES
SHREMZITATHEET WM. BE
HENFEE) . RAIEAME, BERR
EWE T MSEZMEER) B TSRE
2, nESREREEREERNEE
AT BFIMEEEER, 28 FRE
WEFANS, EHEEBETEMSTHE
2, 2025 FHRMEESIANT ZUFRR
. RNEBER. FRXEBHAT, BIIR
TiE% . BENAT L.

We value and safeguard the basic rights and interests of employees, strictly
abide by laws and regulations such asthe Labor Law of the People's Repub-
lic of China and the Labor Contract Law of the People's Republic of China,
formulate the Talent Recruitment Management System applicable to the
entire group, ensure that employees enjoy the right to equal employment,
actively advocate and practice equal employment relations, and ensure that
they are not subject to unfair treatment (in terms of employment, career
opportunities, and treatment, etc.) due to factors such as race, skin color,
gender, religious belief, age, disability status, nationality, or ethnicity. We
appoint people on the basis of merit, selecting high-quality talents who
recognize and practice the "Kingdee Core Values" and "Kingdee Philosophy"
and meet the requirements of the Kingdee Competency Standard Model.
We appreciate individual differences, embrace different types of outstand-
ing talents, implement the concept of diversity throughout the recruitment
process, and in 2025, we actually recruited multiple talents from different
ethnic groups, countries, and cultures, committed to building a diverse and

inclusive talent team.

- BESELERL Key Performance

#R & HBPY During the reporting period

- BEERERemEre 0

Number of illegal and irregular employment incidents: O

- HiRmEIhitf: 25.79%

Proportion of female employees among new hires: 25.79%

R AR LEMERE
RERSEEE% REZFHLFL
Customer-centric, Long-term

Adherence to Quality First to Pure and Visionary Mind

3.1.2 T E ST B A RS

THEFRFALSEEEER, RKEEE
AT BBEMNEBER, RIBEHIRE
R WEEMERIIAT . HABOIREE
—(BZT. AR SBENBSER, BE
I8 TRMEFEHE R EMNFHEBMBIZIR
A, BETERARMERGE, HE
SRR AR ER.

Striver-oriented, Long-term Adherence

E®Ed BIER ESG i bzt
B BRIRIEROR R L5 FEiyEd ELIES
Building Ourselves and Restoring the Independent ESG Key Performance Indicator

Relationship with the Environment Assurance Statement Tables Index

Creating a Diverse and Inclusive Workplace

Kingdee International recognizes and respects individual differences,
attracting talents with diverse backgrounds, skills, and experiences based
on the Group's talent strategy and business needs. We are committed to
building a diverse, open, and inclusive workplace ecosystem, providing
equal development opportunities and open communication platforms for
each employee, and jointly driving the Group's sustainable development

through the collision and collaboration of different perspectives.

3.1.2.1 ZokBIE X Diverse Team

BFIEE, ZTEMNASTEETERRR
FHEBP S B EIEE, BEEBEEmBRAIHT
Bee, AKERERA, WRRIES,
HERSHR, SREBEEEIEMIER
W

4 RIEI5> By Gender

We believe that a diverse and complementary talent mix not only enhances
internal synergy within the organization but also stimulates the innovative
potential of the team, broadens perspectives for the group, and strength-
ens its competitive edge. As of the end of the reporting period, the compo-

sition of Kingdee International's employees is as follows:

REFRE| D By Age

B S5 T Male employees
Z%£E T Female employees

3,947(34.9%)

7,347(65.1%)

#i[E &5 By Region

30U TETL (F&305%) Employees under 30 (exclusive)
B 30 E50ET (830555505%) Employees aged 30 to 50 (inclusive)
W 505Ul EET (R&50%5%) Employees over 50 (exclusive)

296(260/0) .....................................

7,873(69.7%)

¥ZE2FFE)4) By Education Level

105 nEMEAx, RHEBBELE

B FEAREE T Chinese mainland employees

W BEA 8T Hong Kong, Macao, and Taiwan employees

7EINE T Overseas employees

24(0.2%) .

52(0.5%)

11,218(99.3%) -y

W 4%l Bachelor's degree
W B EARERFELTISTAE Doctoral degree& Master's degree
ERRLLT Associate degree and below

9,269(82.1%)
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- BESELERL Key Performance

B EHMEHAFR As of the end of the reporting period

M EREEER st 50%
Proportion of female junior group management cadres: 50%

hiREEEEE S 33.13%

Proportion of women among middle-level group management cadres: 33.13%

BREEEEES TS 17.19%

Percentage of female senior group management cadres: 17.19%

LEESTEMIBRIB I AL : 25.6%
Percentage of women in STEM-related positions: 25.6%

3122 18R RF. ZHERENREIZIRIE
Build a Fair, Diverse, and Harassment-free Workplace Environment

2 TOBNRERE: BERRERL
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Policy Commitment to Diversity and Inclusion: As Kingdee's internation-
alization strategy continues to advance, we are committed to creating an
open, equal opportunity, and mutually respectful career development
platform for employees worldwide. The Company strictly adheres to the
laws and regulations of the business location and maintains a "zero toler-
ance" attitude towards workplace discrimination and harassment. During
the reporting period, we revised the Kingdee Philosophy, explicitly adding
statements on "transnational, trans-religious, and transgender" cultural
inclusivity, integrating the concept of diversity into the enterprise's core
values, ensuring that employees are not subject to unfair treatment due
to nationality, race, religion, gender, age, or physical condition, and having
senior management oversee the implementation of our commitments to

the diversity and inclusion policy .

Construction of an Omnidirectional Barrier-Free Office Environment: We
eliminate office barriers through the transformation of physical space
and the adaptation of hardware facilities. The following table shows the
achievements of barrier-free environment construction implemented by

the Company in its main parks:

MERE

Dimension

SNERATIE BT T
External Connec-
tion and Access

RIS
Construction Module

1HE 8 B4R 8 B8
Barrier-free Ramps
and Passageways

WS )
Core Measures and Configurations

REWE<L120008%E, REk
F; ENEMBEBZZL2REBETRE,
HEETEE,

Install anti-slip ramps with a slope
<1:12,equipped with handrails; indoor
corridors should reserve a passage
width 21.2 meters to eliminate height

differences.

Coverage Area

ItRER
Beijing Park

SREEL
Reserved Parking
Space

I MR EIF S0 R ST 58 PR
28 (Rst4E) -

Additional accessible parking spaces (4
in total) have been added in core areas

such asthe underground parking lot.

= R
Beijing, Shenzhen

EHB5|E BEERAEMS MEEXIRM. FERREE, N ItRERR
Vertical Traffic Smart Elevator REWBERFERTH, RMESHL Beijing Park
Guidance System EEHo
Install Braille buttons, voice announce-
ment devices, set up dedicated wheel-
chairdocking spaces inside, and post
high-contrast signs.
/NG Pl BM 0 E S LTI BT HRIENO/ERNIN; 12 ItRERER
Office Space Customized HERHEEMAR. ABILEH,; Beijing Park
Adaptation Workstation TE R IR e AR,
Prioritize arranging workstations near
entrances/exits/elevators; provide
adjustable-height desks and ergonomic
chairs; reserve wheelchair turning paths.
RIBREEA KA AR (BRERN)
Environmental Visual RS ENRA R B 1EE A,
Adaptation Use sufficient and soft lighting (avoid

direct light), and install anti-collision
corner guards at key nodes.
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ZMETRR: NERBESETEN (X Care for Female Employees: The Group strictly adheres to relevant laws and

zgrg . aade . ", B EHEsEC P . AEEE BISARERHRE) MER (Ehk regulations such as the Special Rules on the Labor Protection of Female
pimension Construction Module Core Measures and Configurations Coverage Area TG SAERDERER, MAEIMET Employees, and Hong Kong's Sex Discrimination Ordinance, ensuring that
REZHER. ek ER 8RR female employees enjoy rights and interests such as marriage leave, family

E’EEEEE%E %BE&T%EFE Eﬂfﬁﬁi\ %%Dwu&ﬁﬂ\ AR jt’?’j‘ A Higm. RAIEBEULMEETHTIIF planning leave, maternity leave, and parental leave in accordance with the
Lving Facilties parrier free %E%%%E.Rﬁmo . . Bejing, Shenzhen R, RUSRE, RHEBZMUEETR law. We actively optimize the working environment for female employ-

Bathroom Equipped with professional facilities o L . . ' . .

such as handrails, emergency call 3, WHERTHRRSEES), UBEERT ees, establish mother-and-baby rooms, provide exclusive leave for female

buttons, and barrier-free wash basins. BRIEMEA 8 TR o BEL, employees, and organize special activities on Women's Day, taking practi-

cal actions to safeguard and enhance the rights, interests, and well-being

of female employees.

FReIRE ER2MHRE EEKREKE. S6/BRAREKEEIZ AYIE =

Life Safety Assur- Emergency First Aid @IHECE3IBAED (BENEEINREESRR) o Shenzhen Park

ance Equipment Three AEDs (Automated External I —
Defibrillators) areinstalled in core areas - RUBPEE, AHILHPTEREAZEET BT,
such as the lobby of Yun Building, the Establish nursing rooms to provide a private and comfortable space for lactating women;
Séthfloor, and the lobby of BlockA - RUEEREE. EEREERIERN, A BT ER;

Install accessible parking spaces and restrooms, improving accessibility for employees with disabilities;

- RERMAMRBERRIEEE AT, HEMEET THREEBRES ST,
Provide English versions of group policies and event notices to help foreign employees understand Group policies
and their rights.

EERR AR
Nursing Room Accessible Restroom

— ZTEEEE Diversity Management Training

BURESSRE, EASEENAREEEN, BM3IAT M
GEREMEE) , BUAHSNEEERE T2 TwEN =
EIEY|, MRAER ISR TEY 2 AL B S A E, Harvard

To eliminate unconscious bias and enhance the inclusive leadership ManageMentor
3 =
N N . N f ,we have i he "H M “ﬁggﬁﬁh
ACREIE FRAR AR 1 AREE BN 2 :\)/Ier:tir;anrzgreea:" \;Vr? d ff)vceu ;ZZZ(:]UCCOE : dtu cetingaar\s/?)redcia latrr]: iiei:;eon rf -
Beijing Park, Disabled Parking S 1 Beijing Park, Disabled Parking S 2 . . . 2 ]
eying Fark, Lisabled Farking -pace eliing Fark, Disabled Farking Space "Building Diverse Teams" for the cadre group, empowering manag- HEENAIRIURIBIRR RS N

ers to build high-performing teams that can attract talents from
different backgrounds.
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- BEWBERE Performance Indicators

sexual harassment.

B ZEIREAR As of the end of the reporting period

- ARRME R BRI R M B S B R R R R
The Company has not received any reports or complaints regarding workplace discrimination or

3.2 BT #%RFE Employee Rights Protection

TIRBIEER UARE, BigET (hE
ARHEMESEEZE) (PEARHMES
#Harx) (PEARHMBIREFEAR
#E) (BUEEREIRE) (LBI%
BREFHIRE) MEE (REEAG) F
BRLERER, HE (EhEESEERE
HEETAER) (SIRREEEET)
FHRFE, RELSPHATLEE, ER

BET &xEm.

Kingdee International adheres to the people-oriented principle, strictly
abides by relevant laws and regulations such as the Labor Law of the
People's Republic of China, the Labor Contract Law of the People's Repub-
lic of China, the Law of the People's Republic of China on the Protection of
Minors, the Provisions on the Prohibition of Using Child Labor, the Special
Rules on the Labor Protection of Female Employees, and the Hong Kong's
Employment Ordinance, and formulates policies and systems such as the
Kingdee Group Labor Employment and Ethical Conduct Guidelines and the
Kingdee Leave and Attendance Management Regulations to standardize
labor employment management and effectively safeguard the legitimate

rights and interests of employees.

3.2.1 A#EREPEEEE Human Rights Risk Management

THREFSESREAERELE, BEE
BAEERETE. SRESEMHTT,
WENHE-ESIEMNFAEXRBED
., ZFIZE (BB IHEREAES
FRA) (ERAEES) (KEGIFHR
R4S (OECD) BEIBFEEN) LIk
BEELKEL (UNGC) +HIBRAIEER
BARERA, BIEmEEfh (AEAES
BE) , E—HRET EETE A EREEE
BYAGEERTTE),
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Kingdee International attaches greatimportance to human rights protection,
firmly believing that everyone should be treated equally, with dignity and
respect, and strives to implement this concept in all business activities. We
refertointernational standards or principles such as the UN Guiding Principles
on Business and Human Rights, the Universal Declaration of Human Rights,
the OECD Guidelines for Multinational Enterprises on Responsible Business
Conduct, and the Ten Principles of the United Nations Global Compact
(UNGC), and have formulated and published the Human Rights Commit-
ment Statement to further clarify the Group's commitments and actions in

the field of human rights protection.

R AR LEMERE
RERSEEE% REZFHLFL
Customer-centric, Long-term

Adherence to Quality First to Pure and Visionary Mind

AEERIL T RGN NESRFATHS,
s Bl B S EBE AR ERE, LAIFRR. JRES
NEKAIRERARRETR, BRXBE
SR GERAREREILER, HfIERE
HESNHBERNEBER. HRETH
BT TSR EE AN, BREE
TR FEE8. BRRERESEY
BERRE, THEREESE, RME
T EEMARRERSERIE, THREMH
EENGEBHETERPSE, UEFH
REZMHEEHNERZE 5T,

RHBREETED, SEERITIEM
ETZEeSRTEEEH, ZHETH
M2HEMNEEGD, ERNEERITELIR
MIRR), RETRHETENERKRENR
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The Group has established a systematic human rights due diligence
mechanism to identify and assess potential human rights risks, prevent,
mitigate, and remedy possible human rights violations, and ensure that
business operations comply with international human rights standards
and regulations. We focus on potential risks in areas such as working condi-
tions, compensation, health, and safety through regular reviews of inter-
nal policies and business practices, employee surveys and interviews,
and workplace inspections. In terms of supply chain management, we
have established a comprehensive human rights risk assessment system,
regularly conduct due diligence on suppliers and partners, and annually

carry out human rights impact assessments of major suppliers.

To effectively safeguard the rights and interests of employees, the Group has
established democratic management organizations such as trade unions
and employee committees, supporting employees' free participation and
collective bargaining. At the same time, it strictly adheres to the principle
of equal pay forequal work, providingemployees with equal development
opportunities and a good working environment. In addition, the Group has
implemented a series of preventive measures, including human traffick-
ing, strictly prohibiting, forced labor, child labor, and opposing all forms

of discrimination, continuously promoting human rights protection work.

85! FFIB ARSI

Category Our Commitments and Initiatives

BEAORE - BREREEEATERAORSTS;

Strict Prohibition of
Human Trafficking

Allforms of human trafficking are strictly prohibited;

- THRETESNMEEERNEENE, BRERIEFEAORSERR.

We conduct regular reviews of our internal operations and supply chain
processes to ensure that no human trafficking occurs.

IS ELC ) © MefR. TRHERTEIRRIBSE;

Prohibition of Forced
Labor

Does not hire or support any form of forced labor;

- REREERIEREAPIEE T BRI, HEEHRE. ROEHNAMTN

SNEESISESE
Weimplement strict measures to ensure all employees work voluntarily, elimi-
nating debt bondage, contract labor, or any other forms of forced labor.
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IR AR SRS
Our Commitments and Initiatives

BAREEET,
We strongly oppose the employment of child labor;

- EEERRET, KRSMERER, BRE=AEFMEREARRE SN

&, BREHREA,

During recruitment, we collaborate with third parties to conduct background
checks on all candidates, ensuring compliance with applicable local laws and
regulations.

Adherence to Quality First

TEHREER
Wages and Benefits

STHEEPMEMPREERREFHIMER AR AR, BRRTIAMERR, SETR
ﬁi\TfﬁEﬁ’:‘Ei@HﬂE&IQE/—%E’\J%EEJH%D ETERER;
We comply with all applicable wage laws and regulations in operating regions,
upholdingthe principle of equal pay for equal work and ensuring wages are not
lower than the local minimum wage standard and statutory benefits;

- FIEISRE (FMNEENE) F—R7IFMEIE, ERRITEEMERFMER

NFHFEIFR, BEAETRMHATEENFHEEENFE,

We have established and implemented the Compensation Management Policy
and related systems to conduct regular monitoring of salary conditions such as
gender pay gaps, and ensure fair and reasonable compensation and benefits
forallemployees.

V]l
Category

I\D%ig EE‘EE%%TL_)\#U
Freedom of Association
and Collective Bargaining

to Pure and Visionary Mind
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FFIRY AR B
Our Commitments and Initiatives

- BESTEHERREERIFIE, REEIAZHRENRE;

Respect employees' rights to freedom of association and collective bargaining,
and ensure that employees are protected from retaliation or threats;

RUTHHSHEETHEEEMEALAS, ZHFeBETARARTS2METEH
e AES, HEBEERE, MEEETHNEFER,

Establish two organizations, namely the Trade Union and the Kingdee Employee
Committee, to support all employees in freely forming and participating in
the trade union or other legal organizations, and to smooth communication
channels to promote cooperation and communication among employees.

= AR B e B A
Anti-Discrimination and
Anti-Harassment

. Jiiﬂ{ﬁﬁ/‘tﬂ’]ﬂzﬁ,ﬁmﬁ‘lﬁﬁﬁ, AGETEIREE. Hil. SASIRERMIITH

g, WIRHATIENEE,
Oppose any form of discrimination and harassment, commit to providing equal
opportunities in recruitment, training, promotion and other aspects, and offer

fair welfare benefits;

FREREIIEE, WiRHE THRRESRRERE,
Conduct relevant training and publicity and provide channels foremployees to
lodge complaints and report.

{EEE]
Leave

- RHSSEXBERIIEFHENRR, TEEREROLMEER, UNTEEER

TEMEHERFREAVIERR. =R, BERS

We provide paid annual leave in accordance with national policies, maternity
leave as required by law, and other legally mandated leaves such as marriage,
bereavement, and paternity leave, in compliance with local laws.

NEFFE

Humane Treatment

- BIEERTZENES. FTBEREBTR, SERAENREFMAIES;

We prohibit all forms of violence, oppression, and coercion, as well asinhumane
ordegrading treatment;

FEAERIEIIEE, WiRHE THFEERELS,
We conduct awareness training and provide employees with channels to file
grievances and report misconduct.

113 uEFEALx, EEREEELE

3.2.2 ETERREERER Employee Grievance and Whistleblowing

AHERFREINES EZERFIENRE, &K
I T EXB W E T RRERRIH
Bl BTINEBERIBE, AIRBERFE
EHRATIE BB R RIS, Bsh. EaASE
BRARABHNEMS N ETRFEE
o BHENRK R AR IR IR R IR
1TREE, WERESHNEREAEPERS
RERRANEENME, BERERAS
RHEEFAR S,

To ensure that the legitimate rights and interests of employees are effec-
tively protected, we have established formal and effective employee griev-
ance and whistleblowing channel and process. If employees suffer damage
to their rights and interests, they may file grievance and whistleblowing
through the whistleblowing email, phone, face-to-face interview, or other
channel deemed convenient by the whistleblower in accordance with
relevant systems such as the grievance channel. The Audit Department
will handle the matterin accordance with the grievance and whistleblow-
ing handling procedures and strictly keep confidential the information and
materials of the whistleblower throughout the entire handling process of

theincident to ensure the safety of the whistleblower and their privacy.
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3.2.2.1 BREFIEHIEARAIRETE Complaint Mechanism and Closed-loop Management

MR T BEESREES BB TR We have established an employee grievance management mechanism that
BT, BERBNNEAIRER, HR covers allemployees of Kingdee Group, ensuring that every appeal is treated
—IBRREBBEIFEIAEHTF, fairly through standardized closed-loop management.

ZrUKEVERERRE (SR ERREERE)

Diverse Complaint Channels (Pre-event: Transparency and Convenience)

KMAETRHEESH. BN ENPKBASFLESNRERT, BEPREENZEHEELDEME:
We provideemployeeswnhfeedbackchannelscovermgallscenanossuch ascompliance, performance, disciplinary

actions, and promotions, ensuring the accessibility and diversity of complaint channels:

- EHESRHRRR: RUFFINEREEEES, AREEEEERIEELERTAER,
Disciplinary and Compliance Complaints: A dedicated reporting email and phone number have been established,
with the Company's Audit Department directly handling reports of disciplinary and regulatory violations.

- FEMBE S BR . BTHENGERIEDREEER, TBANERBHETEZERIRELER.
Performance and Disciplinary Appeal: If an employee has objections to the performance results or disciplinary
decisions, they may file an appeal with the Human Resources Department or the Employee Committee.

= ﬂéﬁié”*): FREf: ket (EREREERITE) , BT AR HR R AIREIHEREAMANEEE, Wit EMERT
1B RYFE H AR R,

Promotion and Development Appeals: Relying on the Qualification Management Measures, employees can query

job standards in real time through the HR system server and initiate standardized appeals regarding disputes in

the qualification assessment process.

REUNBERERE (P SREER)

Standardized Response and Investigation (During: Efficiency and Professionalism)

NEVRIL T —ERENFAERER, USIERERASBENEEETL:
The Company has established a rigorous investigation procedure to ensure the objectivity and independence of the

investigation process through institutional safeguards:

RIEREIEAGE. FEIEEREIERERR, AGETE 24/ BMBZIE,
Quick Response Commitment: The Audit Department commits to contacting and accepting the case within 24
hours after receiving a real-name report.

- EIE AT SrESERNE, AR EENMEETRATEG. HRENMES, AANERBETEEE
%, BRTMERENESM,
Special Investigation Mechanism: In response to the reported content, the Company immediately establishes a
special task force to conduct investigations and collect evidence. For performance appeals, the Human Resources
Department conducts a special review to ensure the authenticity of the evaluation basis.

- BERMREE: FRERERRIESEREN (EREREENNE) HBREIENE, BEATRES—. BiE5EH.
Transparency Standard: All complaint handling follows the established Qualification Management Measures and
complaint handling procedures to ensure a unified investigation standard and a transparent process.

115 mErEAE, EHRERERLEN
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NIEMMRIPER (FR: BERENE)

Fair Handling Results (Post-event: Accountability and Improvement)

BPIBBUFERKE, HAAEHRFREMHARRE, TRIEASERMFHELE:
We adhere to facts as the basis, implement closed-loop handling for all complaints, and make timely corrections

based on the investigation results:

- AREAENME: 2025FFE, F|EHHHWEIOREETREF, KHAEKE, HPSEBELERREE, JEHEATE
B, B3R T AR
Correction and Qualification: In 2025, the Audit Department received a total of 10 employee complaints. Afterinves-
tigation and verification, 8 of them were found to be true and have been handled in accordance with regulations,
while 2 were determined to be untrue, effectively maintaining office discipline.

- BREIAERIT. TRARNERER A M, 2025 HASEETHEHN, HF3ANENOBTEZBEER T LUES], F
&7 EZERN LT
Dynamic Adjustment Mechanism: In terms of performance appeals, a total of 5 employees filed appeals in 2025,
among whom the performance scores of 3 were revised after re-verification, ensuring the fairness of the assess-
ment results.

- FRREE: PTENRRBREERYFIEAMNEHFA, BEETIHNHIGEESH
Result Feedback: All complaint handling results will be officially notified to the mplainanttoensureemployees'
right to know and sense of participation.

3.2.2.2 2025 FHFEEHITHE 2025 Complaint Management Execution Overview

FREFRIE BEEL. B BN Bff2HE

Complaint Channels Coversalldimensions of disciplinary violations, performance, disciplinary actions,and promotions

BERAE TR Ry RIREG R IR
Nl lp[s RIGRGEIIIAZSR  Audit reports will be quickly contacted and processed within 24 hours

BRIBER BB, BLEERE. BREHN
Processing Result Performance Score Revision, Disciplinary Actions, and Result Notification
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- 2025 FEERIFEHIE 2025 Annual Key Data

- £@ET100% BE=

100% coverage of group employees
- ez 10%2issr, 100%5emAs

Received 10 complaints, 100% of which have been investigated
- 3ABEBERRETEND 8

3 people revised their performance scores through appeal

FRERE SRR ERIBFZRF Complaint and Reporting Handling Procedures

F‘@ FRERZIE Complaint Acceptance

B IEZBFMEL, FERSZIE,
The Audit Department reviews the complaint materials and determines whether to accept the complaint.

@ RFFAZ Conduct an Investigation

HEMRZIENEER, NI ERERAETSHRAE,
For confirmed and accepted complaints, establish a special project team to conduct an investigation into the incident.

@ FREVIERE Measures Taken

RIFASERAEHRBRE, KB (FIRCEEDKRG) BITERRS. WIBHEE, FEZAENAN, M
R MR 1o

Based on the investigation results and the severity of the incident, corresponding penalties will be enforced
in accordance with the Kingdee Disciplinary Regulations. If the circumstances are serious and require judicial
intervention, we will provide corresponding support.

@ ERzRR & Complaint Feedback

KEmBFFE TREFASHER, TERRAMEGASTHRIRZER,
Timely provide feedback on the investigation results to the complaining employee and publicly announce the
investigation and handling results of the case in accordance with regulations.

@ FHENGE Continuous Improvement
EFTHERIBERAIMAR, MAIEIIEREE, B EMEHERES:,

Revise relevant policies and processes, strengthen training and communication, and prevent similarincidents
from recurring.
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- BASELERL Key Performance

#HREHAPY During the reporting period
- BIFRESFEGHE: 15¢

Number of employee complaints and whistleblowing incidents: 15 cases

- BIewRasgErmmex: 100%

Employee complaint and whistleblowing incident resolution rate: 100%

3.3 BTIZEHSE Employee Training and Development

TIRERRE TRARFRALB O B9E
2, MOREE THEM. 8k, S0
1 NEFAT. RFIEREEHEER
HEBERBR, HEBKATEERE
7, BEZEX. tHSMNEIRRE
SEERFERERRE, BUTTERER
SIDMAT BEHE], HETRMHEERE
EERNBXRERNTA,

Kingdee International adheres to the philosophy of "Long-term Adherence
to Pure and Visionary Mind" and is committed to cultivating outstanding
talents with "high performance, high growth, and high-mindset talent".
Based on the Group's strategic orientation and business development
needs, we continuously optimize the talent management system, build a
multi-level, comprehensive and efficient training system and dual-channel
career development path, establish and improve an attractive talent reten-
tion mechanism, and provide employees with a platform for self-fulfillment

and career development.

3.3.1 BT 1%%E Employee Training

BEHAN, RMPERRE TAIESL B
BRBAF R, FHETEBEELENHE
BRAETIER, WEHMN, FHFIHEL
FEELT (SREIIEEWE) (S5
BXREREFAEEEINE) & (S5
SEEMEEINE) FHE, KHERmRE
THAFERDH. SRAERE. BEmER
MRMEMDMIZERE, BB [EE7.
BXN. BAN) ZKROEE, BhHE
TEEHFRRIRERR, AT
BURSSEH,

Duringthe reporting period, based on the Company's strategic transforma-
tion needs of "Al first", we continuously improved the career development
and training system covering all employees. During the reporting period, we
formulated and continuously optimized systems such as the Kingdee Train-
ing Management Measures, the Kingdee Management Measures for Profes-
sional Programs Developmentand the Kingdee Management Measures for
Internal Lecturers, standardizing the full-process management of training
needs analysis, curriculum development, instructor selection, and effec-
tiveness evaluation at the institutional level. Through the three core dimen-
sions of "leadership, professional competence, and general competence”,
we helped employees adapt to the skill requirements of the digital age and

supported the implementation of the Company's strategy.
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SEFERE THEHI8 % Kingdee International Employee Training System .
- BESELERL Key Performance
EHZEREHR As of the end of the reporting period
EHIERTE HEEE
Training Courses Development Programs - 20254, AWEEIEagezE: 740 ¢
2025 annual per capita training investment amount: 740 RMB
SR EF Lead Business I « 20254, AW sE: 17.4 /)8
- BEHEAIHT Implement Innovation © BESAIFT Stimulating Innovation S [l 2025 . )
i i annual, average training hours per person: 1 7.4 hours

JAZEL Process Optimization - E$HE M Marketing Orientation Ejeic;&trlve Leadeshiphicean] ’ 8 & Perp
- BEBEEE M h . EMEE Perf M " st = 72| o . 4|3

EE&% an.ageC ange fﬂ@]z er{ormance easurement P . BTEIEER. 1000/0’ et mEE 9.53 2
. TEEBUR Business Acumen - % Delegation S o 0 ] ) o o )
. AHETE Crisis Management . EBE® Project Management - BRI Employee training coverage rate: 100%, satisfaction with in-person training 9.53 points
+ JREE Decision Making - ¥ Negotiation - ERE¥5t# Business Plan Writing Mar.wa‘gementCadre
. E¥smE Business Case - ERBEIREBIEHIT Strategic Planning & Execution VIl G

PN . : : - FEIBRL RAIARE
- EBAIRIFT Leading Al Innovation - #RHITEE Budget Preparation

(@] - BAFEEEER Financial Acumen « LIEA AR Customer Centricity _'I\_‘e\_N MancagerGrowth
= . BBE T A o TSI e . weEE A raining Camp = o
BRER B4 Strategic Thinking #F75 Digital Commerce + 27 B4Z Goal Setting S 33 l l %ﬁﬁliﬁlé E.I.%u NeW Em ployee Develop ment Progra m
sEiE . M t Trai B
Le;dership SFEALA Lead Others anagement Trainee Program

- B&EBT Develop Employees - EXEIE Team Management - 488fth A Lead Others
+ 5| A TalentAttraction

- JBEEE Communication Challenges + &:&EIE Meeting Management

- ERBRMA Persuading Others - 157X Building Diverse Teams

+ 2II#%1E Global Collaboration + AL Upward Collaboration

. @8 Coaching - /A& Feedback - ZFARABAE Leveraging Networks

HEBETERTREEXL, RS
REVZOVEER, BEEIERE, RS
METITHBEMEEST MBE+&T1 B
METIEIIStEIEERE, SER .
HFIELRE. BAUKEEI. 2
BUKBXZERRIEFNS, BIHWE
THRERNBIS. RSN, MABET
100% Fife L R tEal NS,

To help new employees quickly understand the corporate culture, compre-

. #EEFHE Performance Evaluation

hend Kingdee's core values, and master work processes, we have custom-

ized an "online + offline" new employee training plan and curriculum for

them, including general introductions, department responsibilities and

ShesL aelllleaitieiy processes, job skill training, safety education, and career development

- BSRIEER Time Management - JEs# Presentation Skills - HE2EE® Professional Ethics

lanning, etc., to assist new employees in quickly integrating into the
. BZAEEEIR CareerManagement - EEJEIR Stress Management P & ’ ptoy g Y g g

workplace. During the reporting period, 100% of newly hired employees

B R received on-the-job training and coaching.

R FZERRE Job-specific Professional Skills _
Product Manager Intensive

« 5% Technology Track

- EEfR& Product Track Training Camp

Em¥E Product BT AR Software Tools AIELEHESE Al &Data RS S - . o
FIFB8ERSE User Experience & T7248 Quality Engineering SE4E4E Operations Breaking through the Cocoon %ﬁ'EIiTz‘E}”Iﬁ E New Em p loyee Traini ng Progra m
- &88h& Marketing Track - IR#H&E Service Track Advanced Class
SBAEEETI54E Brand and Market Ex#FE Consulting  &/AMINEE Customer Success - RRARBINE
SHEESE Sales A RESE Ecosystem RZ{J48 Delivery $EHIEE4E Training & Education Solution Practice Camp g I
{:} - BASMCIREE R AR

- Bi#E Function Track RIBFETL Campus Recruitment of New Employees

Development Manager

3% EEEERAMRIE Corporate Management Legal & Risk AH&ERHE Human Resources Intensive Training Cam . » _ _ . y . _
Leadership B EERFEAE Investment & Finance Category  fESEB1TEIR4E Supply Chain Administrative Services & ? e ARG, B RIS TBANER) THEFABE) ZABIRER, BECEXKEIN, BB

- KIEEKEE o . -
Large Project Manager Practice }E¥ﬁﬁlﬁfﬁ'fﬁ§ﬂzxwﬁkiﬁ)\ﬂ@$§éo

EBZIR The Pure Kingdee Talent Growth Training Camp, composed of three major modules: "Integrating into Kingdee",

HEFEEEAMH Business Expertise

- SEIEEFE AN Domain Business Knowledge
- 172 Product Knowledge
+ BRI Product Knowledge

- EEHHE Marketing Knowledge
+ 75%HES) Solution Capability
- BE %M Customer Cases

Cheetah Journey

- B RAATEE

R&D Onboarding Program

"Integratinginto the Team", and "Enhancing Competence", focuses on corporate culture integration and helps new

campus recruits transition from students to professionals.

- RER LRl
Consultant Certification Camp

v &8 Marketing v 17 Delivery v &FEMIN Customer Success v EFIFIE Custom Development

..................... .
san . ry . - ERAERE
% AFIF# Company knowledge WEAREE General Skills Product Capability Certification #HBHHET Social Recruitment of New Employees
- BB&SZL Strategic Culture « R#HIA System Tools - BB Data Analysis - BTl
BAN - BIEHIE Management Systems - R42¥RES Safety Standards - 3458 Teaching Skills New Employee Growth Camp HEIMEIGE, EtBHalTHeE. THER. THRED, [REBINAS, R<ARBIFHEEEE.,
General - EEfndmh® Product Brand + WA Business Processes . 2|54 Facilitation Skills - M ATl

Category Pure Kingdee Talent Training Camp The New Employee Growth Training Camp helps newly recruited employees understand Kingdee, its products,

- BE2%IE QualityManagement - BB Logical Thinking

and customers, quickly integrate into the organization, and better adapt to and excel in their positions in the future.

BEFE (BEERE. AHPL)

Learning Platforms (Kingdee Cloud Classroom, Knowledge Center)
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2025 [EfE A\ R REIRETER
2025 Pure Kingdee Talent Growth Training Camp Project

RIR IR ER A A ERENER, BE [MONTEERE. 20%#HERE. 10%REHI  (7-2-1) RAE
M M AA RRIIGE) BE, SARBHEIYHEGEERSMET —H—HE, EpERREREUEX, B
B TREAL B Tk Al NTFREE, TEEG—EAEIFE, R& 7 EEEZENEINSMEETTH,
BMERBEXWEAN (XHWEE) | IMERBIBRE. SINIIFERRE (HATEAN) . RBFEREFINZ. IMNEIE
P25, AREMFEEAALEIN. SEAHEERUNRESAT AT VENEE, AR, *AT7T2BEEREES
258, UBMBIERDMBARE, REERS—OXURAEIIN, BERIEE THNFRMAY, BB
FRRERIE, WIPFSERIEE. R,

In accordance with the talent development requirements of Kingdee's employment standard model, the "Pure
Kingdee Talent Growth Training Camp" projectisimplemented following the principle of "70% on-the-job practice,
20% coaching feedback, 10% classroom training" (7 - 2 - 1). Each newly recruited campus employee is assigned a
dedicated mentor for one-on-one coaching to help them quickly adapt to job requirements and achieve a smooth
transition from "campus student” to "Kingdee employee". In terms of the unified general training of the Group,
a rich variety of training content and learning formats have been set up, covering corporate culture integration
(cultural orientation), external quality development, introduction of external professional courses such as "Becom-
ing a Corporate Professional”, internal customer case sharing, external customer visits, experience exchange
among leading talents within the Company,
face-to-face communication with senior execu-
tives, and sharing of insights from outstanding
talents, etc. At the same time, learning review
and sharing activities have been arranged to
help employees integrate into the Company
morefully. In addition to the group-level unified
culturalintegration training, professional skills
training tailored to employees' specific job
characteristics is also organized, such as the
R&D Starter Program and the Delivery Golden
Training.

2025 FAE N A B RAIIRE
2025 Pure Kingdee Talent Growth Training Camp

WEHAN, RETEMEET 2025 AT AL

EdmeEe, ArEinessk, 288 @ ma el s
FUELBBA, HilGGEmEE#R9.587 (mn s s A S Tt o 02

109) . imseel o Y =
During the reporting period, the 2025 Pure o - s
Kingdee Talent Growth Training Camp project \ v ‘ =

2REAT BN A, SRS A

was advanced as planned. This training lasted

8 days, with 188 participants, and the compre- o
hensive satisfaction score of the training was 2025 R AT PURAIRETI =R
9.58 points (out of 10). 2025 Pure Kingdee Talent Growth Training Camp Plan

R AR UEMERZR
RERSEEE% RIS OFO
Customer-centric, Long-term Striver-oriented, Long-term Adherence
Adherence to Quality First to Pure and Visionary Mind

E®Ed BIER ESG i bzt
1R EIRIZRIRAAR L5 FEiyEd EGIES
Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Relationship with the Environment Assurance Statement Tables Index

3.3.1.2 2 AA1EE Professional Talent Development

HEHIN, WK (SRFRERERH
BHEEPE) , AU THEIINBEREAE
BERREEES, BRPEEIEEE
BEXBERIEE, FFILTHIE 61 FI
BB mEX L ERERBRARERE
E, BRRENBEREZEMSER. 8E
BEHR, £BE ISRERE) Rt
1752 PIERIE, HPEREAFEMNIERN
694 FIERIEERTE, BUERTETRE

PR B ST TR R BUAE HE LA,

During the reporting period, we deepened the mechanism linking train-
ing content with job qualification requirements in accordance with the
Kingdee Management Measures for Professional Programs Development.
Through the collaboration between the internal training management team
and business experts, we successfully linked 61 newly added high-quality
professional compulsory courses with the key job grade system as job-spe-
cific development training programs, ensuring that the course content is
rigorous and practical. As of the end of the reporting period, the Group had
cumulatively added 752 courses on the "Kingdee Cloud Classroom", includ-

ing 694 newly added professional courses this year, effectively achieving

121 pyEFEALR, EEREREE

precise alignment between employee capacity growth and business needs.

DEISBENERIEE

Stratified and Classified Practical Training

HEFEEBRRNRREL, HMBRTZEE2UNESTUIEEEE, BB I L EREERI+B8URG R
RARBEBEITEMA .

For key roles in different business lines, we have implemented differentiated blended training programs, enhanc-
ing the combat effectiveness of business units through the model of "online live streaming+in-person rotation train-

ing+practical exercises":

RATENERR . B2 EFEEEERR) , ESAMNEEEETM4EERE, MECLSG LERE, FRERN
KR (6% TENIMIEIIER, 2FRER LG TIEN16235, R TEE3 466 AR, & EBE3 305K,
Delivery and Technical Consultants: Established the "Seed Consultant Training System”, selected 794 consultants
in 8 sub-fields, and conducted 61 online live broadcasts; at the same time, opened up internal and external training
resources for delivery consultants (including developers), carried out 162 online and offline training sessions through-
out the year, with offline training covering 3,466 person-times and online training covering 3,305 person-times.

- XPRTHELE: Bt B DRI IR AR CHERUN. B, KEEME) , Rtilee335A%;
HEHERERKEARBLIIAEHEI, RFBEEL250A%,
Customer Success and Operations: Established a full lifecycle "Cheetah Journey" empowerment system (cover-
ing stages such as takeoff, transformation, and operations), with a cumulative total of 335 person-times empow-
ered; conducted 13 sessions of practical training for sales and pre-sales managers, with a cumulative coverage of
1,250 person-times.

- EmiLE: ERTRSRABABEEERENEIBEIRBEmRR G, B85 AR,
Product and Operation & Maintenance: Organized and deployed operation & maintenance and special service
product certifications for junior, intermediate, and senior personnel, covering 785 person-times.
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SERNNEFEIE Al BiEIRR
Comprehensive and In-depth Digital Transformation and Al Empowerment Project

REHHFLBRANNE, IR BT HEL |RA/ATZERIOZOERE, RMBETEERERERES
NBEARNIRLIHERR, STEEE—XENENARMN. BEEBEHEENSFUERK, REHMN, S2EHE
B TAMBSE ) BBk, FMIEN T LRSI S|, BERETABTARRNZLHEF:

To address the challenges of the digital economy era, Kingdee has regarded "digital transformation” as the core
strategy for talent development. We have built a three-dimensional empowerment system that ranges from reshap-
ing the skills of allemployees to upgrading leadership thinking, aiming to cultivate a team of digital talents who can
master Al technology and possess a geek spirit. During the reporting period, to fully implement the "Al first" strat-
egy, we implemented a multi-level skills transformation plan to ensure that employees have the core competitive-
nessintheAlera:

AARNE R EAEEE TRRARTIATEBERERNZES), ENATERERIER, FTRKNBMESR,
Popularization of Cutting-edge Technologies: Organize a series of Al-themed lectures and experience-sharing
activities for all employees to popularize the basic theories of artificial intelligence and break down the barriers
of technological understanding.

- REGRIE KETHREETE, AOHET MEAERRE. BLEREMEREERH, BREREAT
SWEBTINERERSZS, HBETHRENEHAEREE
Deep Scenario Empowerment: Relying on the online learning platform, the system has developed 14 Al special
column courses. These courses not only cover theoretical knowledge but also deeply focus on the specific appli-
cation scenarios of Al in Kingdee's business, helping employees transform technology into business value.

- EXEERH. HHTHMESRBAEMRDERYIZE, BB TEXEI+BEEEZ) K, EIRABIEASE
BT, AEEEEEEMIEHEERRM AL RE,
Professional Qualification Certification: Launched 4 high-quality Al product certification series courses, which,
through the mechanism of "professional training + strict assessment", effectively enhance employees' practical
capabilitiesin the Al field and provide solid technical talent support for the implementation of the Group's strategy.

- BUEFHRERRES: EERBEERSINGHEEREER, MR 2E41BZOERREE, S
HFHEAER, SRINERSE TSFHRE O, BREEREEFBEERMMARRIERERE Mg
FHES
Strengthen Digital Decision-Making Capabilities: The Group hasintroduced Harvard Management Course resources
atthestrategic level to empower cadres to master 41 core management skills. In particular, against the backdrop
of digital transformation, it focuses on accelerating the improvement of cadres' "digital decision-making" capabil-
ities to ensure that the management has the strategic vision and driving force for change in the era of globaliza-
tionand Al

R AR UEMERZR #Exee BIER ESG B Fi==d
RERSEEE% REPEFFBHLFL 1R EIRIZRIRAAR L5 MR ECIES
Customer-centric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index

Megme —BTHERENHAZHE

"Geek Talk" - Employee Resource and Knowledge Sharing Community

A—ERRERNERBITER, B TMLENAERBERESR, RFTRESRNREGIEINER, By 7ENHER
BmEEREEENE TE R/ (Employee Resource Group for Tech-Innovation) —— MBE#HE ] o

In a rapidly evolving cloud services industry, bottom-up knowledge flow is crucial. We have broken the bounda-
ries of traditional hierarchical training and established an Employee Resource Group for Tech-Innovation based on
shared interests and professional development — "Geek Forum".

TAANEBE] , BMSXBEIHABRN=E. H2AE, FEEEUEE. NERMUSEENFAAZLON BERE]
Wi, ERREB B2 ARFEEEHEN, KPR LETESNAR, RARN 710255, SBheis
TERHRESM. REN, BPRBREREETE. 2755, 4,098A2H,

"Everyoneis a geek". We encourage employeesto openly share, learn from each other, and continuously operate the
"Geek Forum", which centers on learning and sharing professional knowledge in their positions. Regularly, we push

activity notifications through the "Yunzhijia" official account, adopt a combination of online and offline methods,

and have cumulatively held 702 events, encouraging all employees to freely sign up and participate. During the

123 yEFEALx, EEREREELE

Y

REEEFMEE

reporting period, 27 Geek Forum events were held, with 4,098 participants.

WO IREFILE

N REFILH B0 - B
W& chilA I TRAE 53 2 251

Al EESGSIBH N ARES =

3.3.1.34B8 /71%& Leadership Development

AEERUSTENESNIEEER, BE
WEEEEAT ISR EEASRREE
BTF, FEERSEN. Bk 50
MRSBAT ENGERE, BRIEEH
EHNERACBEREEERIBE. &
PERRETEENRRFENE, A%
ERAR = ARSI ENEENIEE R
BRERMZR. KBEEENEEER,
FFIEAARERXRNE DRI LEAE
87, EFEEHMERHEREIAIERIR
12, EEAAMSRATIHENNRERDF .

The Group has established a comprehensive leadership development
system that covers the cultivation of cadres from potential management
talents to senior management personnel. It continuously selects high-po-
tential talents with high performance, high growth, and high moral charac-
terto enter the cadre echelon, effectively promoting new cadres to achieve
role transformation and competence in management capabilities. We
regularly conduct annual evaluations of employee leadership to support
the leadership assessment of key positions in the Group and the develop-
ment of leadership cultivation programs. Based on the leadership develop-
ment system, we have launched relevant courses on personal leadership,
team leadership, and business leadership foremployees at different levels,
strengthening the competitiveness of the enterprise through organizational

cognitive upgrading.
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EIRTEER (SE%M) Strategic Reserve (Senior Reserve)

- #ZLIEE &8 Core Project Name - B1ZHK Target Audience

TEYIER R
Aspiring Program Key Position Talent

- EEBEEZONS Key Cultivation Points and Core Content

== BEREERNRE: BN ISEN. alE. S0 FERE; ST2E. R, S8ER
"Three Highs" Selection and International Perspective: Selected Based on the Criteria of "High Performance, High
Growth, and High Moral Character"; Benchmarking, Job Rotation Motivation, and Practical Drills

2025ER:: BINEEAASEE, SRR
2025 Key Focus: Cultivate Overseas Management Talent and Build a Global Pioneer Team

- BYBSEHZEIE R HF Strategic Benchmarking and Resource Support

BRRHIIR: 2IKMLBIBE. AMBTEE

Strategic Benchmarking: Globalization Strategy, Al-Priority Strategy
BB = E8HAMEE.587)

Data Highlights: Satisfaction Score of 9.58 in the 8th Period

EIBFHER (F{EREE) Management Backbone (Newly Appointed Cadre)

- #ZLIEE &8 Core Project Name - B1ZH%R Target Audience

SR RENIARE MEANEEAR
New Manager Growth Training Camp Newly Promoted Managers

- FEEBREZONEA Key Cultivation Points and Core Content

AEES REREIE:

Character Turning and Basic Management:

AERA: MEASREDEEE

Role Awareness: From Individual Contributor to Manager
ENEE. BERERNRE

Performance Management: Goal Setting and Feedback
EEER. BRNEATHE

Team Building: Cohesion and Talent Mentoring

- BUBREHMZEE R Strategic Benchmarking and Resource Support

FREER: MWEREENEEX; BEZEMIE

Empowering Resources: Internal Instructor Team; Real-world Case Database
HIR=R . 2FEE 200 AR

Data Highlights: Covered 200 Person-times throughout the Year

125 pEFEALR, BEREEELE

R AR UEMERZR #Exee BIER ESG B Fi==d
RERSEEE% RIS OFO B BRIRIEROR R L5 LR ES EGES
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RASEM CBEIFEME) Future Leaders (Potential Reserve)

- 1z IEE &8 Core Project Name - BfZ5 R Target Audience
RIBEELEsTE AEKEEEENNESREREES
Campus Recruitment Management Trainee Program Outstanding Fresh Graduates with Potential for

Business Management

- EEBIEZONS Key Cultivation Points and Core Content

XURNENEE: TS AT BEAR, TRISEEBEXY, FEARRNER/MEEEA
Cultural Integration and Potential Exploration: "Pure Gold Talent" Cultivation Program; Understand Kingdee's
Business and Culture; Reserve for Future Product/ Institutional Leaders

- BUIRETZEE AR Strategic Benchmarking and Resource Support

BEERE 7-2-128X8); SEHIES

Cultivation Mechanism: 7-2-1 Learning Rule; Mentorship Tutoring
B =R HIIBEZX100%

Data Highlights: Training Coverage 100%

2B8EA (ERHEAE) AllMember Cornerstone (Universal Empowerment)

- #Z\EE &8 Core Project Name - B2 %R Target Audience

IEEHEIERERR A EEFEE 2REBABREBEAS
Harvard Management Curriculum System & Quality All Management Personnel and Reserve Talents

Special Training

- FEESEEZONE  Key Cultivation Points and Core Content

=9y Y AW 2

Underlying Thinking and Core Skills:

MEFRERIE. B4 TREXB—REMA—BREE) —KEE, ZREABEROKEE

Harvard Course: Master 41 Core Skills Around the Three Major Dimensions of "Leading Business - Leading Others -
Self - Leadership"

B8R mettt TR , 1%t 'ERm% Bo IFafEn.

Quality Thinking: Crosby's "Do It Right the First Time", Shifting from "Post-event Remedy" to "Pre-event Prevention”

- BUIRETZEE AR 1 Strategic Benchmarking and Resource Support

Texi: DEERE, BHEEREERE

Platform Support: Kingdee Cloud Classroom; Harvard Management Course Resource Library
YIE=E HIIBEZX 100%

Data Highlights: Training Coverage 100%
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= 3.3.1.4 EINEPHABRE S 1S E Joint Training with External Organizations
Zf5 Case
2025 I EVIER — 2 HIEH THE XX WEE R 2 T B AERHEFTEENEIS IR ANER, BB While continuously improving the internal training system, we actively
2025 Aspiration Program Project-Cross-Cultural Leadership and Diversity Management in a Global Perspective TEE o) B, BITRIARIMD implementthe "bringin" strategy, establish in-depth joint training programs
HWEBRERBELRESTE, BEZTNK with top external educational institutions and experts in the industry, and
ATIEEESIVERGE, MEEIIEBITR, SERA IBXie) B IefvBAE S/8IMNETEMINEE WAABELERE, REAN, SRS build a diversified talent cultivation ecosystem. During the reporting period,
#o REMPN, BRMIEBINEEAS REREGRFREERD, THRE T EHEM EFrEE) . AN 13 IEERnEIIMEREER, @IBHEN the Group introduced a total of 13 high-quality external course resources.
To support the Group's global strategic layout and accelerate the expansion of overseas business, Kingdee recognizes EIRARIERANERRE, BREE Through organic integration with the existing internal course system, it effec-
that "cross-cultural integration" and "global thinking" are the keys to the success of overseas business. During the EepE VRS NEPEER A\ A R EEE tively empowers the leadership reshaping of management cadres and the
reporting period, we customized and launched the 8th Aspiration Program (Internationalization Special Program) P, SESFATESEM, skill advancement of professional talents, comprehensively supporting the
for overseas management professionals and key reserve cadres in international operations. implementation of the Company's strategy.

SXNERBENHHE: HERKNRET [BXAEEN) ZOERE, SERABEETSZITIXUIRE FHRA
ELERERES ], BIBSINIMBERENISENERSE, ENESERTERRNMENEEBBEVESR,
SRNMPEEWMELTTEE, KMEMITRXWES, BTEAMAEINEB K. — Z=fj Case
Cross-Cultural Management and Cultural Education (Cultural Education &Inclusion): The program has specifically

established a core module on "Cross-Cultural Leadership," aiming to enhance managers' cognitive and adaptive WEBSTH (Crosby) 113 IBEile) EBX, MATEEEEEH
abilities in a multicultural environment. By introducing experience sharing from external experts and internal Collaborating with Crosby to Build a "Zero Defects" Quality Culture and Empower Leadership in Management

executives, it helps participants understand the business customs and cultural differences of different countries
and regions, learn how to respect and integrate diverse perspectives, thereby effectively breaking down cultural
barriers and building an inclusive overseas team culture. B EIRE TERAPO) NiZOVEER, ESHESEER [S8EK M ISa1TEk) NERSEL, REH

A S IE SN E R SR R R inaInstitute) EHEEE
. SERSREMEEE: SUERE, KA (HENE RO NG RATAS, NSEEEIER P, SRBEEREZHRBERERE—BLLPESR (Crosby China Institute) , R 7 EESENTE

BB, AUREBENMRURSRARCESEE. RIBNNEE—HEBLRER. RABLIATNES BEENRAmAEE,

RISEE AA, AEE [2RERRE HESRHERENAAFE, Tostrengthen Kingdee's core value of "Customer-Centric" and drive the strategic transformation of quality manage-
Global Vision and Practical Empowerment: The training, lasting 4 days, adopts a blended teaching approach of ment from "post-event remediation” to "pre-event prevention", during the reporting period, Kingdee joined hands
"executive dialogue + case study + practical debate". The content covers dimensions such as international strat- with the globally renowned quality managementinstitution - Crosby China Institute to launch a special empower-

egy interpretation, cutting-edge business capability building, and global compliance operations. We are commit- ment training program covering senior and middle-level managers
ted to cultivating a group of composite leading talents who understand Kingdee's business and possess a global

vision, providing solid talent support for the Group's goal of becoming a "global cloud service provider".

- TEERR AHITAE HERIRAE40R 200

- EEEEHTT. HHCEOMATHERESSENEEA, HE (REIMERB] g, Bas|INIMIEXRA,
EREEEHEERLEEERNENRN, TRAHL (FIREREEER:H) , NEERF LEITEEE
SEEH,

Senior-level Strategic Alignment: For members of the CEO's Office and heads of various business units, a seminar
on "Quiality is Value" was conducted. By introducing external expert perspectives, the management's under-

MRS~ iv IR B TRIRISE B FE
TREEEY, BlramEESE.587 O
£5109) -

Project Achievements: This project has selected
and empowered 40 core overseas management
talents/reserve cadres. Evaluation data shows
that trainees have made significant progress
in "cross-cultural understanding" and "global

standing of the relationship between quality and business value was reshaped, and ultimately, the Kingdee
Managers' Quality Commitmentwas produced, establishing the full-staff quality responsibility system from the
top-level design.

PEMTHE: HEPEEREER (M) ERIK, 3APONC (FREERNAE SERERLE
TH, BYEREEE [TRE) RS, PRESBELAE.

. o ) ) ISR 2025 £E55 8 HAEEIE R Empowering Middle-Level Execution: Conducting "Do It Right the First Time" practical training for middle-level
business thinking", with the comprehensive o ) o . o ) ) )
. . - : , Group Photo of the 8th Training Session of the Aspiration managers, introducing internationally recognized management tools such as PONC (Price of Non-Conform-
satisfaction of the training reaching 9.58 points : . . " s . .
Program in 2025 ance), helping managers master the "Zero Defects" management methodology, and clarifying their roles in

(outof 10). quality control.
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- B ARMAEREERHEEIR, BEROEEABLSA, BRSNS ELTEEER, JEDE
BRERERN, SAREETNE1S (FH105) , RASEER S BEXHETTRENE
¥

Quantification of Results: The cumulative duration of this joint training program is 3 days, covering 148 core
management personnel. By introducing an external professional evaluation system, the program has been highly
recognized by trainees, with an overall satisfaction score 0f 9.1 points (out of 10), successfully laying a solid theoret-
ical and instrumental foundation for Kingdee to build a "zero-defect" quality culture.

3.3.1.5 ¥ EEREETIF Professional Qualification Certification and Support

TIREEE TIFESEE, ZTHNIMNIEZE Kingdee encourages employees to continuously learn and obtain internal

&Y, mafTE 8 TRETIFREMEN and external professional qualifications, providing resources such as train-
BRI EBREERAMLEER, B ing courses related to job responsibilities and subsidies for qualification
NETIRBEHEEEN, certification fees to all permanent employees to help them enhance their

professional capabilities.

MNEREREE Internal Certification

2025 RetB4 9742 IRB T RSN ZE o EKES,
By 2025, a cumulative total of 4,974 Kingdee employees have obtained internal product and position qualifica-
tion certificates.

I
HNEBEREESZHF External Certification Support

NERETIRMPMP. CMAZEXERDENE MR, REMAN, ZFESHUBTTMPMPRSE/EE, 4U8T
SERCMAEE,

The Company provides cost subsidies for employees to obtain professional certifications such as PMP and CMA.
During the reporting period, 55 employees were supported to complete PMP certification/renewal, and 4 employ-
ees completed CMA renewal.

129 yEFEALx, EEREEELE
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3.3.2 AAEE Talent Development

TIRBEIFRB TG S TR R R
&, LURETREIMMESR, LR
BTHEREBARAE LA, RS/,
(SHRERRERE) E—PARK, R
BT UEEERMBZONFHERSR, 1
SR A EBARE TTEVAER IR, R
ﬁ%ﬁﬁﬁgﬁﬁ%ﬁﬂ,uﬁﬁﬁél

BRFESEN, BREERER

Kingdee International is committed to creating diverse career develop-
ment paths to meet the growth needs of different employees and ensure
that employees' contributions are commensurate with their job levels.
During the reporting period, the Kingdee Job Standards Modelwas further
upgraded. We strengthened the evaluation system centered on responsi-
bility and contribution, raised the performance threshold for promotion
to senior and higher job levels, and tilted the application opportunities
towards those with continuous excellent performance, thereby motivat-
ing employees to pursue continuous high performance and achieve their

promotion goals.

3.3.2.1 AAEERER Talent Reserve System

REBFEEHHODMEEL (BaER
MIMIET) FRAZ BREEARE T 1F
BERASBRER, BETIT LERG.

XEE. TERNZEFRERER, 52
PREmGEBZERMHEETE. EBA
T RERRE T 2,300+ NENEIFEBAR

ZFETEIFR, 4200+ NENFIBREAL
M, EERDREREK, AEENREE
RF#EHE T RENAT ER. SERPER
ETHEESE, AERBEEEAT, B
AT BB

The Company conducts talent inventory and planning work annually for
all employees (including in-house and outsourced employees). Based
on the results of the talent inventory, employees are tagged with product
lines, business areas, industries, and client scales, providing data support
for performance accounting based on productlines. Through talentinven-
tory, over 2,300 people have been planned to enter the annual job grade
promotion program, and over 4,200 people have entered the reserve talent
pool, building a reserve echelon for cadres and reserving sufficient human
resources for the long-term development of the Group. Every year, people
are selected from this pool for further training, providing management

talent for the Group and establishing a talent echelon.
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3.3.2.2 BiEE S EIRIE Career Development Pathways

TIREFERT EEEE H TExE
B TENEHETEE, 8 TEREL
P, PIBIEERMRMER, HBS0E
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EEEBHEGR, FREEEE. R,
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BT REERME R,

THoEEEm (EREREEWE) BY
TRENVBEEERARES), BRRRER
AR AR RIEME, BBAIE
BV R BRI, FERB TRYFPEREFIK
BEIAF. ERRE.

Kingdee International has established a dual-track promotion system that
combines a "managementtrack" and a "professional track." Employees can
accumulate achievements and contributions within their current positions,
actively participatein job level certifications, and thereby obtain higherjob
levels, achieving vertical promotion and reaching new heights in their career
development. For employees who have the intention to pursue manage-
ment development and possess management potential, the Group has
established a reserve talent pool. Employees can enter this talent pool and,
by participating in cadre recruitment competitions, successfully transition
from the professional track to the management track, thus initiating their
management careers. Meanwhile, if a cadre is removed from their position
for any reason, they will automatically return to the professional track and

continue to deepen their development in the professional field.

Kingdee has established a comprehensive career development appeal
mechanism by issuing the Qualification Management Measures, clearly
definingthe appeal trigger conditions and standardized processing proce-
dures, and ensuring thatemployees' appeal requests are handled fairly and

transparently through a fair review and feedback mechanism.

3.3.2.3 WEBAA mAEHEE] Internal Talent Process Mechanism

SRS ERE THEM R E
TERE, RERNEENALTIER, =
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Kingdee International highly values the personalized development and
career planning of its employees, upholding an open and inclusive talent
philosophy, and is committed to building a flexible and efficient internal
talent market. We have formulated and implemented the Kingdee Job
Rotation Management Measures, established a standardized internal mobil-
ity mechanism, and built a broad internal career development platform for
high-performing employees. This mechanism aims to break down depart-
mental barriers, expand the radius of employees' career development,
cultivate interdisciplinary talents with multi-field knowledge and skills
through cross-departmental and cross-functional training, fully stimulate
theinnovative vitality and potential of talents, and at the same time reduce

reliance on external recruitment and improve organizational effectiveness.
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_ EFTass DEKEE
Digital Platform Support: "Living Water Program"
RHERANAERNEBUEE, AEBINET DEKTE) —ER—WIHINEASHRERKTE, ZTE8RT:

- MERELER: BUNEERBASFE, EHMETIEEENIHE:

ees precisely match positions within the Group that
align with their development needs and career plans.

- BESAK: REREBENRINEEER. XELERZ

To achieve the optimal allocation of human resources, the Group has developed the "Living Water Platform" - a
one-stop internal talent supply and demand information platform. This platform has achieved:

FENEREH B 53 REREBERR ML
Precise Matching of Supply and Demand: Committed to activating the existing talent pool and helping employ-

HifFil s H %

< > (mann mwsm ) @

BRREEEBEINESASTER, BHETERESH
refi B EREE,
Value Maximization: Deeply explore and activate inter-

L ALIR

(CCEETRne)

nal talent resources with profound understanding and
rich experience in the Group's products and culture,
helping employeesto unleash greatervalue in the most
suitable positions.

TEIKF B P ER B IEA]

Post Competing for the Living Water Platform

WmEEmREE

Job Rotation Orientation and Practice

FrEEBEBRESEERESAIEABIHFAEE], HBETARNERIEEE SR, KA THEENGEEnEHE:
Our Group actively advocates for comprehensively enhancing employees' overall capabilities through job rotation

and encourages employees to gain in-depth experience in different business scenarios. We have established clear

job rotation orientation policies:

m—4mE) . BEREEAE R PEREBERE B TR —4REBEkE, MamBHEER,
Flow Towards Frontline: Focus on encouraging employees in R&D positions and mid- and back-office functional

positions to rotate to frontline business positions, getting closer to the market and customers.

MEREMIE NS mEE TEREERRE, BRESHEE .

Mobility to Difficult Areas: Encourage employees to take rotational assignments in difficult areas to temper their

will and abilities.

SHEERE). XFIBFHREFY). BRUNEDRE.

Cross-functional Mobility: Support the implementation of cross-sequence and cross-position lateral mobility.
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MET@EER (Time-to-productivity) «
PR 7RISR, RA T BITHRES.

Through the above measures, employees can accumulate rich cross-field
practical experience, inject strong impetus into their personal careers, and
atthe sametime promote the transfer and integration of knowledge within
the Group. During the reporting period, the percentage of vacant positions
filled by internal employees was 30.58%. Internal recruitment shortens the
time-to-productivity of new employees, reduces the risk of mis-hiring, and

enhances employee engagement, etc.

- BREFRERENHEK. HHEFESERNAERNERNERENER, ARME T REEE, T8E8T

BERERAIR T, HMAEBRESE TFRIRKEIZEEBIRNIEERM (L, BMERTTERAS BERA I
ERHEEBENTR, BHRERT ABARZORNIEREEN, BIRT AT HEENER,

Rehiring of Senior Experts and Knowledge Transfer (Continued Employability): For senior technical experts with rich
experience and profound technical accumulation, the Company has opened a rehiring channel. On the premise of
respecting employees' wishes, we provide consulting or technical guidance positions for retired experts who are
willing to continue working. This not only meets the needs of senior talents to give full play to their remaining heat
and continue their professional value but also ensures the inheritance and iteration of the Company's key core
technologies, achieving a win-win situation for both talents and the enterprise.

- RASELERL Key Performance

$REHIPY During the reporting period

B S TFrEmm =B E St 30.58%
Percentage of vacant positions filled by internal employees during the reporting period: 30.58%

BRI TI&E B 58

Retirement Transition Assistance Program for Retired and Separated Employees

TR RE—UETITHNER, UBNNAETHELENSRE—ABREERE. ARENBESRS. HEERKIRK
MBI, REHE TRETHRS. BREIESENEERND S (518

Kingdee values the contributions of every employee and is committed to providing warm and secure transitional
support forthe last mile of employees' careers. For employees approaching retirement, the Company has developed
acomprehensive support plan covering administrative services, emotional care, and continuous career development:

- AIBEMHBEREITEE R AR RIRBHIEN, RAFLGRREAEERARE TRHEEIERREBEEERTF

BIERIEE, ANEREMHESHHBHETIMIBEAER. BELRBETEZ. BREEMEZRESFERETR,
BERETEEERNFRERIENMEFE, BESRRENKREE,
Pre-retirement Policy and Administrative Support (Pre-retirement Planning): The Company has advanced its retire-
ment services, starting approximately two years in advance to provide pre-retirement employees with guidance
on statutory retirement policies and assistance in handling retirement procedures. The Human Resources depart-
ment proactively assists employees in organizing personal files, coordinating with the Social Security Bureau for
review, and handling complex matters such as off-site pension consolidation, ensuring that employees can smoothly
complete retirement procedures in the month of reaching the statutory retirement age and start their retirement
life without worries.

- [ERERIREGEYE: AR E TIRRERNOEFEREE

CIEEETSRNEMER, WEXEGNRAESH, URE
ERMNFE R TREEIRAREE,
Emotional Care and Honorary Tribute (Transition to Non-working Life Support): The Company pays attention to the
psychological adjustment and emotional needs of employees during their retirement transition. We hold exclusive
retirement farewell parties for retiring employees, reviewing their struggle journey at Kingdee, and present custom-
ized retirement souvenirs to express the Company's gratitude and respect for "Kingdee people", helping employ-
ees smoothly transition into retirement life with a sense of honor and belonging.

BER. BFSEAETENEBNEREES,
AT TSIA | WEREE, MBS TAES
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3.3.3 BT #EELE7E Employee Incentives and Retention

TRERRE THRRZER, —UI587T
BRL BIES, BUTEER. P, 2
WEeENBRER, BBEARF I
B RIENBNARERE, HETHE
NEp R .

Kingdee International adheres to the philosophy of "goals are merely coordi-
nates, and everythingis for victory", and has established a comprehensive
incentive system covering long, medium, and short terms. Through compet-
itive compensation and benefits, equity incentives, and honorary recogni-

tion, it shares the Company's growth benefits with employees.

3.3.3.1 BN 4EFIBEHR Compensation and Benefits System

HINEIERER

FIIESETHERFE . SRERRE
TUARZ) NEER, RONRHEESR
SMERER S DAINER AT HERIFEEE R B
TN, BA2E TUEER. URE
#r. ZEZEF) B [SRESE) MUFHE
2, BT ERNEUEEEEESRNF
BUCECHRAY, DURERIFAETR S I MRE
ROERWREEAS, REANERE
E. 5. B. B2niENRERE. &7
PRI K FERFITRNRTFRLE
2, BIIERREEE = EERERREN
EimEHMEEN. It H A EERLE. A
DITENFEENEAETHRESNR, I
SR ERFEEF M AENEEMNE
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Compensation Management System

Compensation Philosophy and Market Competitiveness: Kingdee Interna-
tional adheres to the value of "people-oriented" and is committed to provid-
ing a compensation system with external competitiveness and internal
fairness. During the reporting period, we adhered to the "Kingdee Philos-
ophy" and compensation philosophy of "determining grades based on
positions, determining salaries based on grades, and adjusting salaries with
position changes", and established a compensation matching model based
on job value and performance contributions to ensure continuous attrac-
tion and retention of core software technology and management talents,
and to promote the healthy flow of human resources throughout the entire
process of selection, cultivation, utilization, and retention. To ensure that our
compensation levels maintain a leading edge within the software industry,
we regularly engage third-party professional institutions to conduct external
market compensation surveys. We conduct precise benchmarking for differ-
entregions, sub-industries, and similar technical positions, and use the survey

results as animportant scientific basis forannual compensation adjustments.
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Compensation Management System and Compliance: We highly value the
standardization and digitalization of compensation management. During
the reporting period, the Company has established a comprehensive infor-
matized employee compensation file and implemented an integrated
management mechanism for business and compensation, significantly
improving management efficiency. In terms of system construction, we have
continuously optimized the Compensation Management Measures and the
Compensation Operation Manualand newly issued the Kingdee Compensa-
tion Accounting and Payment Management Measures. Through a series of
institutional upgrades, we have further standardized the process manage-
ment of salary calculation and payment, ensuring the security, compliance,
accuracy, and efficiency of salary payments, and safeguarding the legiti-

mate rights and interests of every employee.

Welfare Security System

Kingdee International has established a welfare system covering allemploy-
ees, providing comprehensive and diverse employee care and support. We
legally pay the five social insurance programs and housing provident funds
forallemployees and urge dispatch companies and outsourcing companies
to handle the payment for dispatched or outsourced employees. In addition
to statutory benefits, we have formulated internal regulations such as the
Kingdee Employee Benefits Manual and the Guidelines for Using Birth-
dayVouchers for Headquarters Employees, providing special benefits that

exceed statutory standards to enhance employee well-being,.

TETE R hlE—%
Statutory Benefits Five Social Insur-

ance and One
Housing Fund

BERE. BERER. THRRE. KERR. £5RER. &
YN

Pension Insurance, Medical Insurance, Work Injury Insurance,
Unemployment Insurance, Maternity Insurance, Housing
Provident Fund

abN

Paid Leave

EEERA. ER. BER. HER. BR/E. BR =R
wHRR. EEFENRR. #BANRR. FLE+FER

Statutory holidays, Maternity Leave, Paternity Leave, Family
Planning Leave, Parental Leave, Marriage Leave, Bereavement
Leave, Paid Sick Leave, Statutory Annual Leave, Compensatory
Leave, Half-Day Leave for Women's Day
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TR ET] REEER

Kingdee Exclusive Family Reunion

BEEHRBEEBRL-2RTE, 2025FF5612K
The Spring Festival family reunion leave varies from 1 to 2 days

Benefits Leave each year, with 2 days for the Spring Festival in 2025.

IR EL R EHERE. BERREER. FERR. PEIEER. BRHEE

Insurance and Commercial Insurance, Self-Purchased Insurance Discounts,

Health Annual Physical Examinations, Traditional Chinese Medicine
Therapy, Health Lectures

& 5 B RA T ZI ENHBBMMRE: B, e, WTEN. PrkEn. 8. &

Festivals and Key B B8, £F. NBEF

Moments Festival Gift Packages and Blessings: Spring Festival, Women's
Day, Dragon Boat Festival, Mid-Autumn Festival, Birthday,
Wedding, Housewarming, Childbirth, Work Anniversary

ATEAE EEE. EIRE. BE®E. WEEEE. ELE0E

Transportation and BhEse

Lifestyle Commuter shuttle, staff canteen, fitness facilities, Private

Nursing Rooms, Employee Mutual Aid Fund

3.3.3.2 IEMEIE Performance Management

TR (SRENEEIE) BT 5%
ENEVNEERR, B 8880, B
Bof BIRR, BEEABZEEH
BRSEHNE. ABBTHREMIEE
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BRERMEEE, LeEHEETEM
HR. A, TEENFFME BR
BUEZIAT. AEMEEHE, FEE
BN EIERE R,

EREIRERE

RFIRBEREIER A, BB KPR
& (WERAN) FzEF) (RIEMER)
MERE, IRBEETLERBDOEE
8 Ao

Kingdee has established a comprehensive performance management
system based on the Kingdee Performance Management Measures, adher-
ing to the principle of "goal orientation and hierarchical decomposition”
to ensure that individual goals are highly aligned with the organizational
strategy. The Company implements a management model that combines
Key Performance Indicators (KPI) with Objectives and Key Results (OKR),
covering four dimensions: finance, customers, operations, and learning
and development, to comprehensively measure employee contributions
and growth. At the same time, itimproves the performance appeal process
to ensure the fairness, impartiality, and objectivity of performance evalua-

tions and continuously optimizes the performance management system.

Performance Target Management

We adopt the Management by Objectives (MBO) approach. Organizational
KPIs are set from the dimensions of scale (receivables and revenue) and profit-
ability (profitand expenses), and are decomposed layer by layer to individu-

als according to responsibility centers.
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Ll SRS

AEEE: BIREND), RIFAESEMSRISINERBER, RERNEAIZNES,
Organizational Level: Focusing on business success, the innovation R&D organization has specifically introduced
customer-related indicators to promote the integration of technology and the market.

- BABE: REMBEEER. ERPWERE (W@, NPS) | EEWE (NI, AEBEE) MMEA
R (NENEBE. BBEA) o
Individual Level: Covers financial contributions, customer satisfaction (such as renewal rate, NPS), operational
efficiency (such as delivery cost, test automation rate), and personal growth (such as number of patents, capability

) 2025 FAEREA STESUR

Multidimensional Performance Appraisal

HHEEEREREHEAS, SIREGFMABR0OEFERE L, HIFTRE— LATERT, L& T
& RN (B/S1EBH) . BTEEEENES RS,

For management cadres and reserve talents, Kingdee organizes 360-degree annual leadership assessment every
year. We break the single superior evaluation model and obtain comprehensive feedback from four dimensions:
superior, subordinate, relevant parties (peer/partner), and self-evaluation.

improvement).

EIBR: BRKPISL, SINOKREIETR, R:AHEERS BIREIFMBIEIRIER.
Management Position: In addition to KPI, introduce the OKR management tool, emphasizing the pursuit of higher

goals and the achievement of non-financial indicators.

FPHi PIFr A 38 R ARRE T {RERAR NS 14
8, RABRKE. BEBATTEX. B
HREEW. PIEEEAR. BiET2HEE
RE. EREERTE. BERERER
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MPEEEE KPI EZERD, E—Fk
#) ESC BEERTIFREREE,
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£ BEERaRERE

We link sustainable development-related work with performance evalua-
tion, incorporating specific indicators such as staff turnover rate, reserve
talent sufficiency rate, climate change response, R&D and innovation, data
security and privacy protection, product quality and safety, occupational
health and safety into the KPI evaluation systems of corresponding senior
and middle managers, further promoting the effective implementation of
ESG goals and work.

Performance Appraisals and Feedback

Kingdee advocates continuous performance appraisals and feedback
regularly, establishes a closed-loop management mechanism from goal
setting to result application, and promotes managers' self-awareness and

leadership improvement through multi-dimensional assessment tools.

Process Management and Ongoing Feedback (Ongoing Feedback)

B8iEENEE, BEKPIZAEET

BIEEERON; BAKPIETE. B. ZENBEREKEE,

Implement agile performance appraisals, where organizational KPIs are monitored and gap analyzed on a
monthly basis; individual KPIs are subject to regular weekly, monthly, and quarterly inspections.

BEE FRRENEMSHESMEETET—H—RE, SEEMIIELER, BEEXBEBNKETEE,
Thedirect supervisor shall provide one-on-one feedback to employees regarding performance scores and ratings,
affirm contributions and identify gaps, to ensure the timeliness and effectiveness of performance communication.

137 yEFEALR, EEREREEE

2025 Performance and Talent Appraisal Data

REtTEA], 634U TE R 2 BRI FE 360 5T
Completed the annual 360-degree assessment of1,634in-service cadres;

TER2,494U B A BI360E T, BICATS BEER;

Completed 360-degree evaluations of 2,494 reserve talents to strengthen the talent pipeline construction;
FERR 1501 BR A 1% ERsTAE, FEMR AR ILAC,

Complete the assessment period of 150 categories to ensure person-job fit.

- BASELERL Key Performance

feedback: 100%

#REHIPY During the reporting period

DEFHREVNEERE. HMERENSTHE: 100%
The proportion of employees participating in regular performance target setting, evaluation, and

BRERIE R RR

BMRERAMER, B THERSD A
WERBEZN, PIERERBENEAS
ERBIEREEFHR, TFTEEME,.
ANERBUNENENERRER, BBETH
EHGE, ZERFNENEEN. EFH
NETBE, ERREILGER; SRR
BEE, AREREEMETER, &
RPAEBEMNERE, BERERNGH
Ao

Application of Performance Results and Appeals

After the performance results are announced, if an employee has objections
to the performance score or performance level, they may submit a written
application to the Human Resources Department within the specified time
and supplement it with evidentiary materials. After receiving the perfor-
mance appeal, the Human Resources Department will organize an investi-
gation to collect evidence and verify the authenticity of the appeal content. If
the appeal contentis found to be untrue, the original assessment results will
be maintained; if the appeal content is true, the assessment will be re-con-
ducted according to the assessment process, and the result adjustment will
be approved by the President, and the appellant will be notified of the assess-

ment results.
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- BESELERL Key Performance

- ez 100%

$REHAPY During the reporting period

the resolution rate of performance appeals was 100%

3.3.3.3 ET#Eh Employee Incentives
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Kingdee regards talent as the most core capital of the Company. To support
the in-depth implementation of the Company's "cloud transformation" and
Al strategies, we have established a comprehensive compensation and incen-
tive system with strong industry competitiveness. Adhering to the value distri-
bution principle of "sharing benefits and risks", we closely link employees'
personal achievements with the long-term development of the Company,
aimingto inspire employees to be brave in taking on challenges and making
bold breakthroughs, and to achieve a win-win situation for both individuals

and the organization by creating performance that exceeds expectations.

Build a Comprehensive Incentive System of "Shared Interests and Risks"

Differentiated and Precise Short-Term Incentive Mechanism: Considering
the complexity of the business model in the software industry, Kingdee
has abandoned the "one-size-fits-all" assessment approach and estab-
lished differentiated performance bonus incentive programs for different
business lines and key positions to ensure that assessment indicators are

directly linked to the value creation of each position:

DE-IaF Ll LEMERE BxEc BIUER ESG Rt it
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Customer-centric, Long-term
Adherence to Quality First

Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

Relationship with the Environment Assurance Statement Tables Index

IR ZEZE TS AR
Small and Micro
Enterprises
Business Line

&g CNVAEXBERFESERFIEIE) , RMEEMEAIEBRAESH. TEIMSE
SRERSR, BREERHBIEEIIRA T ISERRE BERBEE,

According to the Compensation System for the Direct Sales Team of the Small and Micro
Enterprises Division, we focus on high-frequency business scenarios such as Inter-
net marketing and online delivery and enhance market response speed and service
efficiency through a flexible incentive mechanism.

Building Ourselves and Restoring the Independent ESG Key Performance Indicator

FRRBEREFR
Medium and Large
Enterprise Business
Line

NEGIE L SFEN (HEBXEBEETERENIES]) , HEPREEREERL
g, BRAMR. BRAR. BIEXN. BRMAZSZOEURE T EGCNEZiE
B, FhEESaaSEILT, HMMATH IFRATh 8 [HHEKE) 152008EE
B, 5IBBTRAIRPN L mBEIEE,

The Company has developed and updates annually the Standardized Guidelines for Insti-
tutional Business Management System, targeting the mid-large enterprise business line
Customized assessment dimensions have been set for core positions such as customer
operations, customer success, solutions, implementation and delivery, and application
development Especially in the SaaS model, we have increased the incentive weight for
the "customer success" and "sustainable operations” indicators to guide employees to
focus on the full lifecycle value of customers.

139 nEmEAx, RHRBBELEL

BEEr By =518 HBERWIEER, RARILTEELXHRENERNBIES, ~FE, QE%M
Excess Profit Sharing THRELERO. BESTA. FERO. NMAFERIBRBEEEPIENRERE (2025
Plan FEBIRABNE) , BT BEERENDZILS], BEMEERDZERAN,

To encourage breakthrough growth, we have established an excess incentive mechanism
that covers the entire business chain. This year, the Company hasissued the 2025 Annual
Excess Incentive Measures in five major categories, including the Business Operations
Center, the Vault Platform, the R&D Center, the Small and Micro Business Units, and the
Functional Departments, which clearly define the sharing ratio of excess performance,
enabling those who strive to directly share in the growth dividends.
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Special Bonus Focusing on Strategic Innovation: In the face of the techno-
logical wave of artificial intelligence, Kingdee has established special strate-
gic incentives to accelerate technological breakthroughs. For example, the
Company has specifically formulated a special incentive plan for Research
and Development of Al Product Breakthrough, offering substantial rewards to
teams and individuals who have achieved key technological breakthroughs
in the application of large Al models and the development of intelligent
products. This is not only a reward for technological achievements but also

aclearsignal of the Company's firm commitment to the "Al-first" strategy.

Long-term Incentive Mechanism (LTI) for Long-term Development: To
achieve the long-term interest alignment between the Company and core
talents, Kingdee has established a normalized long-term incentive mecha-
nism. At the beginning of each year, the Company offers long-term incen-
tive rights (such as stock options and profit share plans) to core backbones,
key position holders, high-potential talents, and outstanding employees
of the Group. This mechanism covers key staff with strategic influence on
the Company's future development, ensuring the stability of the manage-
mentteam and core technical talents, and promoting the realization of the

Company's long-term value.
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SRBAASARAIER Vesting Period and Long-termism

BRIBNERRONSBBIAEERER 4F. B—THNETEREEE, SUNMEEZOATNRIAEE.
The vesting period for stock options and profit share is typically set at 4 years. This arrangement aligns with indus-
try's best practices and helps promote the long-term retention of core talent.
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iEXIE Performance Linkage

EZEREa ARMBEEESNEESHENENERIEER, BIRTHEE NABEN WRERS.
The assessmentindicatorsinclude the Company's financial performance indicators and the individual performance
indicators of selected participants, reflecting the in-depth integration of incentives and "governance performance".

BEZ T2 %R Build a Diversified Honor System

RIS

Reward
Orientation

BRIAEL
Award Positioning

RIRAE

Award Name

REHR
Recipient of the
Award

TZIDE BN ER
Core Incentive
Measures

AB S Al fnRlFTE K5 BFRIFEE MEEBRIO(FEE SRR ER
Al Priority Significant Breakthroughin Outstanding 4Teamswith40R&D  High Cash

Al Product Innovation Innovation Award Backbones Rewards

I EL IRRVAIRIFR AT 181E E P89t &%

Small, Beautiful, Fast Al Micro-innovation g

Innovation Award 18 Teams with 89

R&D Backbones

BEEN IEeE2ERNERK EnEEs! R(E[EE ERAIRE TR
Quality First Team that Creates Product Quality 1Team High Cash

High-quality Products Gold Award Rewards

RMH—RZATHIER B TSR EE

Project Team Delivering Present the Break-

First-class Results through Award

NEIOYERETS B TAZIRATEE

Excellent Team for the Four Process Bench-

Modernizations Construc- mark Award

tion of the Company
ZMBEER BITSIRGSHESEA +XREL 10 8B T/ ATk
Core Values Outstanding Individu- Top Ten Employees 10 Individuals k=

als Who Practice Kingdee 80,000 RMB/

Philosophy TARIEEA Person Kingdee

Top 10 Managers Stock
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RIRHE

Award Name

REIHR
Recipient of the
Award Measures

DR F R

Core Incentive

M=%cmtt] Fa naHREnNESE BEBaE 3,0008xI & T 1r300& Tk
BB EEEEEPN Responsible Unit More than 3,000 Ea
"Three Prior- Excellent Teams and Individ-  Award Employees Nearly 3 Million
itiesand Two uals that Align with the RMB Bonus
Transforma- Company's Strategic Direc- Package

tions" Strategy tion

3.4 BT &BEREAR Employee Communication and Well-being
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Kingdee International adheres to the philosophy of "One Kingdee, One
Family", providing comprehensive and diverse benefits and care to employ-
ees, unblocking communication channels, listening to employees' opinions
and demands, and caring about employees' careers, ideals, and pursuits.
The Group organizes a wide variety of themed activities, creates a positive
corporate culture, strengthens team cohesion, and enables employees to

haveidealsin mind and strength under their feet.

3.4.1 ¥3@/EBZRE Enhancing Communication Channels

RN ERK T T ENEnRESBE
Z. BAITHFRENER. RfIBEE
T (REARSNBETEZE) MERER
B, YIBREE TRV B hHEERH%
FIRER, WL T ZERBEBRFEERER
8, BERE UK ANSSEHERE
R. W85, ®EE,

Asmooth communication mechanism and a sound rights protection system
are the cornerstones of building a diverse and inclusive work environ-
ment. We strictly abide by the Trade Union Law of the People's Republic of
Chinaand relevant laws and regulations, effectively safeguard employees'
freedom of association and collective bargaining rights, and have estab-
lished multi-level channels for complaints and reports to ensure that every

Kingdee employee's voice is heard, respected, and responded to.

34.1.1 £t BEAREREEE Freedom of Association & Democratic Management

TIRMEOAEI T EEE, FABERARNH
BTHMBR, VBEHEES TG AR,

Kingdee has established a trade union organization in accordance with
the law, serving as a bridge connecting the company and employees, and

effectively safeguarding the legitimate rights and interests of employees.
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E] EF#EEZTFR Democratic Elections and Diverse Representation
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The Kingdee Trade Union strictly adheres to the relevant provisions of the Trade Union Law of the People's Repub-
lic of China, adopts the latest trade union election methods, and ensures the democracy, fairness, and trans-
parency of the election process. The composition of trade union members is widely representative, covering
various functional areas such as R&D technical support, R&D data engineering, operations management, solution
consulting, implementation consulting, legal affairs, and logistics, ensuring that the demands of employees in
different positions can be fully expressed.

[E] BHEMSENFAE Substantially Participate in Corporate Governance

TEaNMEREE TR, BRAESEARKESEENEE, 2025, ETEZ88HAMgRIOR, BEENSHET
SEREZIRIRIEE, OEEEEERTS. BRIkG. XENREREREERM GFKE. RREME) B
EEEDLE, Z"O1TE T ETHATITBIEENMIGELEE B,

The trade union not only focuses on employee welfare but also deeply participates in the supervision of the
Company's operation and management. In 2025, the Employee Committee held a total of 16 meetings, substan-
tially participating in 6 important tender projects of the Group, including the selection of suppliers for the Group's
operation and maintenance services, business travel services, printing equipment, and park living facilities (such
as water purifiers and deodorization equipment), fully exercising employees' right to know and supervise the
Company's administrative operations.

m fEm#EE B R BB Rights Protection and Feedback Mechanism
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A Well-connected "Voice" Feedback Community

BRT7ERRE, SERE/EN LEHER) , FRAEIERRERR. 2EQFEENMAKTE. 2025, B
TR @ HEMEFT7,251%, HAPHET101R, $HHETRIFNANEIREER (% WEAEEN) . BIRRES. EBA
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In addition to formal channels, Kingdee has established a unique "Employee Voice Community " asan open platform
foremployees to anonymously express their opinions and participate in company management. In 2025, employ-
ees posted a total of 7,251 posts in the community, including 710 hot posts. Regarding 480 core suggestions from
employees on human resources policies (performance and compensation), management capabilities, business
processes, administrative support, and product experience, relevant business departments publicly respond as
appropriate and regularly prepare reports to submit to the management.

SEHEEE

Executive Face-to-Face Communication

2025%F, #BESFET 6% BeerBusty (SEHRETIEHME) &F), B00ZEI2H, SERBKEZENEERMN
BZEER. BN EESENES, TRERES, BRRBTHER

In 2025, the headquarters organized 6 "BeerBust" (executive-employee face-to-face) events, with over 300 employ-
ees participating. The executive team directly listened to suggestions from frontline employees regarding career
development, Al innovation, and management improvement, breaking down hierarchical barriers and achieving

TEBEBETHEETERNZOEE, 202548, T2HERET BTN ISR, £HERS. BES
F. BREZRI0HBEAFZONGEZRENER, TREZEFEWE, HESNERRBERNENL,

The trade union actively fulfills its core responsibility of collecting employees' opinions. In April 2025, the trade
union specifically collected employees' opinions on core interest issues such as working hours management,
job qualifications, career advancement, performance appraisal, and the 360-evaluation system, and fed them
back to the Corporate Culture Department to promote the optimization of relevant policies.

o} BIRIIEEEF Employee Care and Welfare

ITERNNRABIE=RR, 2FAMTHEIER. HiHBH (TH. WF. Pk £5) | QERONKRTF
MEFI0EWAEFES), &5 T RBERNESRE.
The trade union is committed to enhancing employees' well-being, organizing 10 cultural welfare activities
throughout the year, including traditional Chinese medicine physiotherapy, festival celebrations (Lantern Festi-
val, Dragon Boat Festival, Mid-Autumn Festival, Winter Solstice), blood donation drives, and parent-child study
tours, creating a warm organizational atmosphere.

143 pEFEALR, EEREEEE

flat communication.

3.4.1.2 BT mEETZE Employee Satisfaction Survey
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To gain a deeper understanding of employees' voices and continuously
improve organizational effectiveness, the Company conducted an annual

organizational climate and engagement survey from November 19 to 30, 2025.

In 2025, we used anonymous online questionnaires, covering full-time
regular employees across the country and overseas of Kingdee. The target
number of covered employees was 11,300, the actual number of effective
participants was 9,791, the questionnaire response rate reached 86.65%,
covering over 87% of the Company's global full-time employees (FTEs),
ensuring the representativeness and effectiveness of the research results.
The research content is designed based on a multi-dimensional model,
covering 10 main aspects such as strategic clarification, corporate culture,
motivation and development, leadership, teamwork, processes and
resources, work environment, innovation, customer focus, and engage-
ment. At the same time, we also focused on core well-being indicators such
asemployee satisfaction, sense of work meaning/purpose, work happiness,

and work stress levels in the research.
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BETREERL, ERMEIUERT - BASEAER Key Performance

Employee Satisfaction Survey, Strengths and Areas for Improvement

- 2025%F, BTmERE: 87.99 4.
- TEEY: TBREE Xt & TRIER) BERORSN=(E%E, REASTIHATBIS REEMRY In 2025, employee satisfaction: 87.99 points.
FH, ESERETEAEEY, TEFURFRFO.

Key Advantages: "Strategic Clarity", "Corporate Culture", and "Customer-Centric" are the three areas with the highest
scores, indicating that employees have a clear understanding of the Company's strategic direction, highly identify

with Kingdee's corporate culture, and adhere to a customer-centric approach.

- oEREE TRIRIE) THMmE) B2 TESPIRIE SEn AR/ ERRIR. RBYFEIEN=E%RE.

3.4.2 FE T EEAEJE Work-Life Balance

Areas for Improvement: "Office Environment", "Compensation Competitiveness", and "Cross-Departmental Collab-
oration" were identified as the three areas with relatively low scores and most urgently in need of improvement.

SEEAORITERE. ME. mmEan Kingdee is committed to creating a healthy, harmonious, and dynamic

TERE, WlLnE T2 RT3 work environment. Through diversified employee support programs, rich
M ERTEE R (RIREE) SENXREREB NG ERN REES], B cultural and sports activities, and a smooth feedback mechanism, it helps
Improvement Measures and Action Plan (Closed-loop Management) BTERTEREENTY, EAETH employees achieve work-life balance and enhance their sense of belong-
LR R ing and well-being.
SRR HER LR, SREEESEER, UHIE T ARIEAE:
In response to the pain points identified during the research, Kingdee's management attaches greatimportance and
has developed specific improvement plans: | (EEREE, EAEMED

Advocate for a Healthy Lifestyle and Inject Vitality into the Struggle
- WAIRIEFAAR: ARBR2025F FRBHEE I AIRIZ S ERAS R, BMSRANEREER, HstA=FREER

FRERE T REEETREE. RAA. MBENEHE, TEEMEE. SFEr =R, TRSEERE TS ORE, B8 MRETIF, BREEE) FIES. REHN, RAONHEMT HHMERR M2

Office Environment Upgrade: The Company officially launched a comprehensive improvement plan for the
headquarters' office environment in 2025. We will allocate dedicated resources and expect to spend three years
focusing on addressingissues such asventilation, lighting, and carpet aging, which have been frequently reported
by employees, to create a healthier and more comfortable office space.

EEKETEl , k517T12,398 AR 8, REHEM153,0200BAEENBIE, WENEMSHEIS Taf2eEH, Lthih,
BPSINFPERZIERERES), AETRHERNERREELZ.

Kingdee highly values the physical and mental health of its employees and advocates the concept of "happy
work, healthy life". During the reporting period, we successfully launched the 4-month "Health K Plan", which

attracted12,398 participants, accumulating a total of 153,020 kilometers of exercise mileage, and distributed strug-
gle bonuses to motivate employees to strengthen their physical fitness. In addition, we introduced a special activ-
ity of traditional Chinese medicine consultation and physiotherapy to provide employees with traditional health

- FENHEMEL: HEFMWREIEE, AEFE—TRNY T8N SRR, SRR FMRE, BUENERE
BR, RREBERASEMEER, RAZBHRENR.
Optimization of Compensation Incentives: In response to the issue of compensation competitiveness, the Company
will further deepen its compensation strategy of "high performance, high risk, high return”, optimize the perfor-
mance management system, ensure that incentive resources are tilted towards high contributors, and enhance

care solutions.

the overall incentive effect.

- VZEIRIEIER: S EIFIRIERER, AEREEHERNENEREMELER, VEHFUIEITBER
TAZETEL, BRI,
Process and Collaboration Synergy Enhancement: To address the bottlenecks in cross-departmental collabora-
tion, the Company will continue to promote process transformation and digital and intelligent construction, using
digital tools to connect the breakpoints in business processes and improve collaborative efficiency.

NEWGIFERN DRBEEINRITIE R, W The Company will continue to monitor the implementation of the above _ ) N
e TN —FENAMSERRTETHE measures and quantitatively evaluate the effectiveness of the improvement R K =18 S TAEE EREHT, IR
—BIENFE D E1, RENFTEDUER measures through the change in employees' ratings of the same issue in the Health K Plan Kingdee "Al Transformation, Brave Forward"
EREMMN, BEREBRE TRUNIFE nextyear's organizational climate survey, ensuring the continuous improve- Basketball Game

=Fo ment of employee well-being.
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_5h5 TR Xfb, RLBERGER
Promote the "Family" Culture and Deepen Emotional Connections

TIHRRETARA, BEBRUHESAMIZEREZER . HAETE. HF. PURLESEROBEEMR T
—RIBRLETES, RABEHT AR, FEIXXTITERRZEHRAE. $ET '2RXEH) &5
, 0FMUEBTHERBEESER, HERFE, BUT Vhxy 8 TRK) WBERMAT. thsh, RMOEMT
TAEsI, BTN ZRE, BITFEETIEREXR, RBENISHEEEFMI.
Kingdee regards its employees as family members and strengthens team cohesion through regular holiday care. We
organized a series of online and offline activities during traditional festivals such as the Lantern Festival, Dragon Boat
Festival, Mid-Autumn Festival, and Winter Solstice, covering thousands of participants in total, allowing employees
to feel the warmth of the holidays amidst their busy work. Especially during the "Kingdee Family Day" event more
than 230 employees brought their families to Kingdee to share quality time with their children, strengthening the
emotional bond between the "small family" and the "big family". In addition, we held the "Al Attraction, Youth for
You" cloud party, focusing on the emotional needs of young employees, and 18 pairs of guests successfully paired
up on-site.

FIRREEH TAIE5H, BETIM TR
Kingdee Family Day "Al Attraction, Youth for You" Cloud Party

FRTKEREE TCH ENES)
Mid-Autumn Festival Activity Lantern Festival Activity
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_ HEEZTTAR, BUEREXRGW

Empowering Diverse Growth, Saluting Professionalism

TIHREES—NUETHNERE, BNNBEZTESNES. £ =/ BEREXE, BfIEEMRRENET
IKNXEE), AARYIERLAGFRZLMETIX ERIE, B M8, . SHEEEITREARRE, HASRIRITL 112
FER] , L5002 aINAA HESE S ATTEIR) FEE), DUEEESWRIFE SR

Kingdee respects the value of every employee and is committed to building a diverse and inclusive workplace. On
International Women's Day, we showed care and respect forthe "her power" by organizing a women's growth forum
and flower delivery activities for over 1,400 female employees in the Shenzhen campus. In view of the particular-
ity of the software industry, we specially established "Programmer's Day", with more than 1,500 technical talents
participatingin the themed event "Embracing Change: Al at Kingdee" to pay tribute to the contributions of techno-
logical innovators.

£ 1 Tl i : .
r=)\u BIFmEn ZFEH
International Women's Day Programmer's Day

 BITSIRES, HERERZ
Practice Kingdee Philosophy, Celebrate the Moment of Glory Together

B EEXRARIE#R Y R, BERETAFEGNRK. ETIR32EFEMESIRTE6 08 MBI R2025F8T
AKgL, BEGTHALIBESRABR—F, RESKHNE, REEFEMAE, AR, RMARBSIEETREE
1, A8 TRET. Bt 2mpikipEeEtEES, Z8
THEEFRPEREREE.

We integrate corporate culture into large-scale celebrations to
strengthen employees' sense of mission. At the Kingdee 32nd
Anniversary Celebration, the Kingdee Philosophy 6.0 Release
Ceremony, and the 2025 Employee Congress, a total of 11,000
Kingdee employees gathered both online and offline to listen to
Kingdee's stories and honor outstanding achievers. Meanwhile,
we actively encourage employees to give back to society by organ-
izing public welfare activities such as "Do Good Deeds, Think of
Others" blood donation and intangible cultural heritage community
outreach, enabling employees to realize their self-worth through

FIF 32 BFEHMBEIRT L 6.0 FMEN
Kingdee 32nd Anniversary Celebration and
Kingdee Philosophy 6.0 Release Ceremony

dedication.
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In the future, Kingdee will continue to adhere to the principle of "Custom-
er-Centric and Striver-oriented", continuously optimize the employee care
system, and enable every Kingdee employee to freely blossom here, jointly

create and share.

- BASBAE Key Performance
TMREMR Satisfaction Survey

reached over 90%.

- BTHABETZSSE8NRERSREREEES 90%L L.
Employees' overall satisfaction with various activities organized by the Company's Employee Committee has

3.5 BEEEEET S Occupational Health and Safety (OHS)

TIRERSEERETRERT S, FHE
BUBEERETSEERER, BBRE
HIE. RURREENIRERRRESEE
8, @HREEISLER, 8%
2. FENTIERIR,

Kingdee International attaches great importance to employee health
and safety, continuously optimizing its occupational health and safety
management system. Through measures such as improving regulations,
strengthening risk control, and providing health services, it comprehen-
sively safeguards employees' physical and mental well-being and creates

a safe and comfortable working environment.

3.5.1 BiE@EEL2EIE Occupational Health and Safety Management

BUERAGEIRE A28 . SREIRBESEST
(PEARHAMEZ2EEE) (PEA
RHEMBEEBERTAE) FEEREME
BER. RMFIELEMGTEEEEN
(B EREZ2 (OHS) BER) , &M
REANTEEF2EET. BEENRS
BIKEAS, MEHREZEFMAER. #
EENaEBH, AHEEPMEEEEER
EE— UM @A REERE T2,
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Policy Commitment and Governance Structure: Kingdee International
strictly adheres to laws and regulations of the place of operation, such as
the Work Safety Law of the People's Republic of China and the Law of the
People's Republic of China on Prevention and Control of Occupational
Diseases. We have formulated and issued the Group-level Occupational
Health and Safety (OHS) Policy, which applies to all full-time employees,
interns, and labor dispatch personnel of Kingdee International, and extends
coverage to all consultants, suppliers, and partners, committing to ensuring

the health and safety of every stakeholder in all operating regions.

R AR LEMERE
RERSEEE% REZFHLFL
Customer-centric, Long-term

Adherence to Quality First to Pure and Visionary Mind
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The Shenzhen and Beijing parks have obtained ISO 45001 Occupational
Health and Safety Management System certification; the Changsha and
Shanghai parks strictly follow the ISO 45001 international standard for daily
management. The Strategy and Sustainable Development Committee, as
the highest decision-making body under the Board of Directors, is respon-
sible for regularly reviewing the implementation of EHS (Environment,
Health, and Safety) policies, and overseeing and ensuring the achievement
of the goals of a 0% work injury rate and 100% full staff physical examina-

tion coverage.

Management System Certification: The Group has established an occupa-
tional health and safety management system covering all employees in
accordance with GB/T 45001-2020 / ISO 45001:2018 standards, which is
applicable to the entire process of design and development, marketing,
consulting, technical training, and sales services of application software.
Since obtaining the certification for the first time in November 2021, the
system has maintained stable and effective operation and successfully
completed the recertification review in October 2024 (certificate validity
until November 2027).

Employee Participation and Communication: We actively promote
employee participation in the entire process of OHS management. By estab-
lishing an open communication platform, employee representatives can
directly participate in the formulation and decision-making of occupational
health and safety policies, management systems, and emergency plans. For
example, the Shenzhen park collects monthly offline feedback from employ-
ees on their satisfaction with logistics services (including office environment
and safety managementissues), ensuring that employees' voices are heard

and translated into improvement measures.

3.5.2 AEER. BRlEHERE
Risk Management, Emergency Response, and Incident Management

E TR E AEERA 5%
Zl-E—wE g (PDCA) 1 BIR
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EHS &

Risk Assessment and Hazard Identification: The Group adopts the "Plan-Do-
Check-Act (PDCA)" cycle model to regularly conduct occupational health
and safety risk assessments. We conduct internal supervision and self-in-
spections monthly, covering safety protective equipment management,
tool compliance, and on-site work safety; and conduct a management
review annually in accordance with ISO 45001. For identified risks, we have
established clear priorities and action plans to continuously improve EHS

performance.
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RIBIEER: ARRESLEBEHRES Emergency Management and Safety Drills: To enhance the ability of all
HWAEYEE), HPIRIET (RESBHRIEM staff to respond to emergencies, we have formulated regulations such as
=Yy CNKBREEERISER) 6 the Emergency Handling Procedures and the Fire Response and Disposal
B, 2025 FE, £EHFHRE 32 XERE Emergency Measures. In 2025, the Group conducted a total of 32 emergency
fREAEl, HEAMKRE. BHEHE. B drills and training sessions, covering multiple scenarios including fire evacu-
ZE=MH A ESR, BRURATHE ation, elevator malfunctions, public security incidents, flood prevention,
B, etc., effectively enhancing the organization's emergency resilience.

2025 FEBAES AR B SERELE|
2025 Fire Drill Emergency Drills and Training for Public Security Incidents
HH2eE M, HFELTEARNELRSH In response to security incidents, we have established a closed-loop incident
B ER IR investigation and handling mechanism:
..................... .

R EAZEFE Reporting and Response
SRS TR FRAMREREER. REFERHTESY, BREREEF—NHEEEIERE,

Encourage employees to report any safety hazards, near misses, or work-related injuries immediately to ensure
that information reaches management in a timely manner.

FAEELSH Investigation and Analysis

HEBENREREEMN, THREHSEMBrIRIASIVE, RADTELIRARRA (Root Cause Analysis) o
Inresponse to the health and safety incidents that have occurred, the Administrative Department, in collaboration
with relevant departments, has established an investigation team to conduct in-depth analysis of the root cause
of the accident (Root Cause Analysis).
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FPNEATERS Corrective and Preventive Actions

RIFAEAERTIEAIETEGIE (CAPA) , WIRHERSSREMANEXMMY, HIEBMNEGERES,
Develop Corrective and Preventive Actions (CAPA) based on the investigation results, and track and verify the effec-
tiveness of the measures to prevent similar incidents from recurring.

BRI HREEITES RAVBSE R E R We take actions specifically targeting the common occupational health risks
BN T8, BT AR ACHE AED R &I in the software industry. We have equipped AED devices in the office area
EHIRIRE CPR 2 aEtE o

and regularly conduct CPR first-aid skills training.

.
CPR LR R BIB T 2 A 2T AED 3B
CPR Cardiopulmonary Resuscitation and Heimlich Maneuver AED Equipment
Learning

- BASELERL Key Performance

EIFET8E: BE=F (2023—2025) ATT#HALA0 A, tt=xA 0%,
Work-related death data: In the past three years (2023-2025), the number of work-related deaths was 0,
with a rate of 0%.

- TiE8UE: 2025FERTEELTEASH 0K,
Work injury data: In 2025, the total number of workdays lost due to work injuries was O days.
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EESR

Community Relations: Acting in All Conscience, Boundless Love

TIRESFEBETHEEE, XBETR
BRumEER, AHEER. RERE. #
RTENEEXFFEIMARZEA T
8o NEEKET (PEARHANEZE
=) (PEARHMBEAZERBEE)
FHEERER, HfERERTEE
AIFEERE, RBEERFHIARKERS]
£, TRUHEESTHRB2MEAGRIER,
2025 FHFIET T 2BEET AmERN
H&.

Kingdee International actively fulfillsits social responsibilities, encourages
employees to engage in public welfare undertakings, and conducts various
public welfare activities in areas such as education development, environ-
mental protection, health protection, and sports support. The Company
strictly abides by relevant laws and regulations such as the Charity Law of
the People's Republic of Chinaand the Law of the People's Republic of China
on Donations for Public Welfare. We contribute to sustainable development
through practical actions and strive to build a better future. Kingdee also
encourages employees to actively participate in public welfare projects, and

in 2025, we solicited public welfare deeds from all employees.

3.6.1 Z5%E Educational Development

TG R B FACER LRI AT BROR
2, HPNBESEYH. ANERAMH
EREEERGEENER, B8 REE
B, UERSR. EFHAL B9EN, BH
REREEREXTRZEEE, =
EHERHFUREEK T,

Kingdee has always been concerned about the talent gap in the era of
digital economy. We leverage our expertise in the fields of finance, human
resources, and supply chain management software, and through the model
of "school-enterprise cooperation, promoting learning through competi-
tions, and co-creating industry-research", we are committed to bridging
the gap between education and industrial needs and improving the digital

skills of society as a whole.

- BASELERL Key Performance

#REHAPY During the reporting period

Dalian University of Technology.

- HMEFeRHE. BEmRAR.
The number of cooperating universities: covering 18 core institutions including Nanjing University and

BB T A% 18 FtZlbifk.
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TEIEARRY Actions and Results

RUREETE, HEREEM

TREREARR, mMRAKXRE. KEETK
B AREARR. FERARKSEERR

BEEEREIDRAE ST,
EREG, HSHERAH

KA BEBEZSIEREE AIBEE RHE
HIEFEBTAER, SRBHAEKERT
75 {EERRE TB,

RERE RREGATSEME. 88
ERENBIESRARIRASRE, UNMEE.
ANER. HESBRSEESSNHIRX

=

pRRE . BAPESRESHRIHES
F51E RANEESTERNR, B
BITEMATBERGHNMRERE
#, BRI 'ERE] 2 TEy pvEeE
Hi%,

RS, RSN

THERRME K TERHESFREN
RUFTERE, 2025 5, HFIRIEMRT &
i T2BAR2EEXANFHEERAFK
£ 12025 AT TN 2455
NEBEEEH,

EREFRAE: JEEAIEIEYR T 12025 23KA!
RERE—A SR B EHEAFI
), BELARAEATE 5400+ AR, B
RIRTH T BB LIFERNHF RS,
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Relationship with the Environment Assurance Statement Tables Index

Deepen School-enterprise Cooperation and Jointly Build Training Bases

Kingdee has established in-depth cooperation with top domestic universities
such as Tongji University, Nankai University, Dalian University of Technology,

Xi'an Jiaotong University, and Renmin University of China.

Integration of Industry and Research Promotes Disciplinary Innovation

Relying on the Ministry of Education's Industry-University Cooperation
Collaborative Education Project and Supply-Demand Matching Employ-
ment Education Project, Kingdee, in collaboration with universities, has

completed 75 project approvals.

Focus of the Project: Closely centered around Al-enabled, data-driven enter-
prise-level low-code development, as well as the cross-integration of multi-
pledisciplines such as finance and accounting audit, human resources, and

supply chain manufacturing.

Results Transformation: Through cooperation with the China University
Industry-University-Research Innovation Fund and others, we have not only
promoted theoretical research but also established a targeted talent culti-
vation mechanism and employmentinternship bases, achieving seamless

integration from the "classroom" to the "workplace".

Promote Learning Through Competitions and Stimulate Innovative Vitality

Kingdee stimulates the innovative potential of young students by organiz-
ing high-level competitions. In 2025, we successfully organized 24 market
and competition activities, including the "National College Students' Enter-
prise Digital Management Innovation Competition" and the "2025 BRICS

Competition".

Ecological Empowerment: During the event period, the "2025 Global Vision-
aries Conference - Al Empowering Higher Education Innovation Closed-
door Seminar" was held, reaching and empowering over 5,400 teaching

staff, effectively enhancing the digital teaching capabilities of educators.
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FIRBHE [REFTEIRE BORTBIET) ZBEH
Kingdee Participates in the "Dream Building Hundred, Thousand, Ten Thousand Project - Caring Public Welfare
Education Assistance Program" Teaching Support Activity

RHEREREZE 11310) BPENR BFEIR) BRER, BRESSHEHHERESHREZOEER, SIRIES
AHAEEANZORR, BEBERETFENSKFHEEEALR, MFE2RHASE REFTEIE £
DRTBNERT) KBAEZHCES), EMARMENEE, RENMPNEETLAmER.

In response to the "1310" deployment of the Guangdong Provincial Party Committee and the strategic requirements
of the "Hundred, Thousand, Ten Thousand Project", focusing on the core goals of balanced urban-rural education
development and rural revitalization, Kingdee, as a caring enterprise deeply committed to social responsibility,
jointly launched the "Dream Building Hundred, Thousand, Ten Thousand Project - Caring Public Welfare Educa-
tion Assistance Program" college student volunteer teaching activity with the Guangdong Hakka Youth Association
and multiple high-quality Hakka enterprises during the summer vacation of 2025, targeting and deeply engaging in
rural education public welfare undertakings in Xingning and Wuhua of Meizhou.

FAREERIGREN, SRRHASEMENRRESR, B TOME] TOLRE ZHERENHAE. 8K
FEERHERRE. ARFRER2E [—H—) 52T, ZITHERFHBEBASETRERI0BNE, BN+
ZERSF, IKEE [HENEmE] 53, UBERTIHMNBAAENE, FREXRESCRATER,

As avice-president unit of the Hakka Youth Association, Kingdee provides teaching materials and curriculum support
to assist the "Xinxianghui" and "Xinxin Zhumeng" volunteer teaching teams in developing characteristic courses such
as knowledge popularization and Hakka intangible cultural heritage. At the same time, it has been deeply involved
in the "one-on-one" student assistance program, which has cumulatively donated over 450,000 RMB in cash and
100,000 RMB in materials over 6 years, benefiting dozens of impoverished students. Kingdee continues to uphold
the belief that "education changes destiny" and takes practical actions to promote the balanced development of
urban and rural education, demonstrating the Company's ESG public welfare responsibility.

BenTE—) I ELUEYMEEE

The Watch Beyond Mountains and Seas - Material Assistance in the Sichuan-Tibet Mountainous Region

FIRGER OB THEZ T B2015FERERT) IBLERENEERR. BESHERIRET. HEFAR, BEILR
EEXMEEN) IAREFEERILE, BYNALERNFEN. EEREEEKE. BRASHELRME, Wt
2722001 LR REREETEME . ZTHBEVLET SHMENEERHBMRMG, MERRTSHRETHEA
RE, HEETBERAIIRERNED,

Ms. Luo, an employee of Kingdee Business Center,
has been continuously concerned about the
living conditions of children in the Sichuan-Ti-
bet mountainous areas since 2015. By mobilizing
Kingdee employees and community members,
she hasraised and personally delivered supplies
to high-altitude areas such as Shiqu in Sichuan.
The scope of assistance has expanded from basic
items like thermos cups and skin care products
to improvement facilities such as refrigerators
and electric heaters, and she plans to provide
living supply packages for 200 mountainous area
children. This initiative has effectively improved
thelivingand teaching conditions of local teach-
ers and students, not only demonstrating the
individual kindness of Kingdee employees but
also responding to the national call for rural
revitalization.

IR E TRENYE X ELLERNEZF
Donating Supplies from Kingdee Employees to Children in
Mountainous Areas

3.6.2 IZ1E1XE Environmental Protection

RIBRIREERNER, SREIFRERE The environment is the cornerstone of sustainable development. Kingdee

BT2HEEENTEE), BBHLRER. International encourages employees to participate in green public welfare
RN EEEFIRFAERIE T EBERE activities, and through environmental protection practices such as commu-
2, HEEERE, nity cleaning and waste sorting promotion, it enhances the ecological

quality of the community and jointly builds a green homeland.

XEERIGR. SIRPEENIEARGREH
Xu Jiaqi, Vice President of the Hakka Youth Association and Assistant President of Kingdee China
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— Z£fl Case

FHR IR QRS N EE)
Kingdee World Environment Day Hiking Public Welfare Activity

2025%F TRERKETE) RE SHRERRRAREY ) SAWES, BESTFIMEMGED BRIk, SikE
BRI LB BB K. §5. 8. BR. TAESSEHHN1SHEAM S,

In 2025, the "Health KPlan" organized public welfare activities such as the "Kingdee World Environment Day Hiking",
advocating thatemployees go hikingin local green spaces and pick up trash. More than 15 organizations from cities
such as Shenzhen, Shanghai, Chongging, Ningbo, Qingdao, Zhuhai, Shenyang, and Hohhot of Kingdee Group will
participate.

TR FIRG AES BIRHIR
Kingdee World Environment Day Hiking Kingdee World Environment Day
Hiking to Clean up Garbage

— Z£fl Case

RERSTEH—RYISERAES
Citizen Science Initiative - Shenzhen Bird Collision Survey

20258 E, SREFZRETELHFERLRVSETRE, 2HETH2EDFSETHAEELN2ERAETER. T
WM&, SIRERERSERE, RmmlI8RHAE, AN mRERESENTE, E—HEHANE
AR REEVSHRIEREEZNRSZMNIE,

Inthefall of 2025, Ms. Ning,an employee
of Kingdee Yunzhijia, participated as a
citizen science volunteer in a national
survey projectinitiated by the National
Anti-Bird Collision Action Network. In
the Shenzhen area, Kingdee volun-
teers received professional training
and completed a total of 118 surveys,
systematically recording the impact of
urban buildings on birds. This data will
provide important scientific evidence . .
forimproving urban ecological design B EfEEE LR BEiEnEE

and protecting biodiversity. Bird Collision Investigation Record Bird Collision Diagram
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RIREE1T, HEARR
Low-Carbon Cycling, in Sync with Nature

BiE [RIREER HNEENM4008FERIRA, B8 EBHBNRRMITE, MMBRFBEEHT, BYFITION
B, UHEHEFHEAERTERE, EMEEETRRNEEAN, BUBKTERI MDA, BEE, &5
TEBRERSHNRAFTEREIOBAE, HERBOHHIBA2I0B_atRES .

More than 400 Kingdee employees,
including members of the "Kingdee
Cycling Association", have trans-
formed their daily commutes into
carbonreduction actions. They adhere
to cycling for commuting, with an
average daily cycling distance of 10
kilometers, and have also motivated
their teams to organize green cycling
team-building activities. This not
only promotes a healthy lifestyle but
also reduces urban carbon emissions
through practical actions. According
to estimates, the cycling team has
accumulated a total cycling distance
of 1 million kilometers during the

reporting period, equivalent to reduc- SWESTIE  (AEnEE
ing approximately 270 tons of carbon Kingdee Cycling Association, Low Carbon Commuting

dioxide equivalent.
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3.6.3 2 FE<T:E Health Awareness and Support

TREFESERRTE A, BRERE Kingdee International advocates a healthy lifestyle and promotes the

B RahBEEEH. BOBREEL A RE community's health awareness through health promotion, public welfare
tEiEERREH. medical assistance activities, charitable donations, and other means.
— Z&f5l Case

SEMERAL TR MR E+ 8T ZREIEER
Lighting Up for Blessings Warms Hearts, Kingdee's "Online + Offline" Multi-Channel Approach Boosts Voluntary

Blood Donation

202568140, FHFARMEBREZE, SHRTRYIEREEREE, EMS 0008588 TEBG LR TSR
BRRTEERLDEERTES. FHE HRET. Bt RRAXKES, HRTHREEEE TIMARLEKEAR
B, RmEEE T HRABOER. TRMESHN Y, SREEEFR LEREREBNEES, EENBARGRE
FEFEER MALE R, FARESSESHEE TRERMMM Y, EFEFLET THRASEM. B, SHEEXEER
RIE=E, MEERMENERE, , EETRMAZSVERERE MEERM, SREHE o

On June 14, 2025, as World Blood Donor Day approached, Kingdee launched a series of unpaid blood donation
publicity activities in Shenzhen Kingdee Software Park, targeting over 5,000 employees through multiple online
and offline channels. Upholding the corporate cultural concept of "doing good deeds and thinking about benefit-
ing others", Kingdee not only called on its employees to join the blood donation team but also actively invited
citizens to help spread love. On the eve of the blood donation activity, blood donation promotional videos were
played in a loop on the electronic screens in Kingdee Park, while the Company's internal official account simulta-
neously pushed blood donation science knowledge. At the same time, multiple volunteer employees were organ-
ized to carry out blood donation science popularization, enabling more employees to understand scientific blood
donation. That evening, Kingdee Cloud Building also lit up for blood donors, with the message "Happy Blood Donor
Day" displayed, advocating for citizens to join the team of spreading love with the slogan "Voluntary Blood Donation,

Love Fills Pengcheng".

TIREAERARE =G TIRE THEERIM
Kingdee Cloud Building Lights Up for Blood Donors Kingdee Employees Donate Blood
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TIRESRAETHR IS B [RURANEE + A&BNIR) BN TE
Kingdee and BrainCo Jointly Launched the "Technology Empowerment + Public Welfare Assistance for the
Disabled" Special Public Welfare Program

TG FE TBRA. EEE. TTE] NEXRED, BRERER (REBKEAME=FTEHHE) KESGH
RETHEEAEM (D&) NEE, FRASRETEXEERBEEMNELED, ENER T EELTRN—RE—
B TIheEwRE) BEAIFEN TAEREE) . BB 2IRBILIEHZED AT %R (BrainCo) ARYIZER
NHETE, HMRILT TR AREE+ A mRFEES) , ETEE ESREEHE-#F R
REIE T ARHEEEILEC) MO EAINRIIR, BRKNFRIEMREIEEN, (REREANT SRS EBEER. -
Kingdee has always adhered to the corporate belief of "Acting in all Conscience, with Integrity and Righteousness",
actively responded to the national Three-Year Action Plan for Promoting Employment of Persons with Disabilities
and ESG's advocacy on diversity and inclusion (D&l), and leveraged its leading advantages in the enterprise cloud
service field to redefine the corporate public welfare model - shifting from a single "functional compensation" to
sustainable "employment empowerment".By collaborating with BrainCo, a globally leading brain-computer interface
company, and Shenzhen Huashi Public Welfare Foundation, we have established the "Kingdee BrainCo [Technol-
ogy Empowerment + Public Welfare Assistance for the Disabled] Special Fund", aiming to build a social innovation
closed-loop of "intelligent prosthetic function compensation — digital skills training — precise person-job match-
ing", eliminating physical barriers through technological means, and promoting the social integration and career
development of people with disabilities.

THRAAESTEEEERBEIANES, @2K3,0002RZOLE R EEELER, BELRBHNA BOd
X1 o BBESEHRAMFENREAKBERGT R RIRIED R, TREVNENHFEEIIRE, THHER
JERAHRESRIRM MEFES) BURS, MEXETE bk , B EHEl , BREEMSE.
Kingdee, leveraging its advantages in the enterprise cloud service field, has initiated an appeal to over 3,000 core
cliententerprises worldwide, mobilizing ecosystem partners to become "compassionate enterprises”. By integrat-
ing the calculation of disability employment policies and recruitment functions into the Kingdee HR system, provid-
ing necessary digital pre-job training support, and collaborating with Shenzhen Huashi Public Welfare Foundation
to offer "employment counselor" follow-up services, it ensures that beneficiaries not only "stand up" but also "go
out" to achieve stable employment.

/
B URSRAN TR M A+ A BN TR ) E RS

TIRERERHR S I [RHRAREE + RmBiE) FIRNEEE)
Kingdee and BrainCo Jointly Launched the "Technology Empower + Public Welfare for the Disabled"
Special Public Welfare Program
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3.6.4 $t[EE N Community Investment

TIRISERE RiRmEE) IES, B Kingdee has always adhered to the concept of "technology for good",

PR BT ENHFRNR T EEE, & committed to using advanced digital technologies to address social issues,
AN TERBFHRENEL AT EEE and transforming its mature enterprise-level digital capabilities into a multi-
HIfEIE 28, plier of social value.

— ZEf5 Case

EHRRAEEEEEN AN TIAREEELEEEYS

Kingdee Donates Charity Operation Management Platform to Liaoning Charity Federation

HF M AmBERRIE: 2025, TRBERBAEEEEEMGRITRBEINEN ZEELEETA ,
REZEGEATFRNBFUEY, ZTAUSEKE - ESFRERNARKE, SHERRE—E B2 RE. 5

M. BRI WHFAEER.

Digital Technology Empowers Public Welfare Infrastructure: In 2025, Kingdee deeply participated in the digital trans-
formation of social public welfare by donating its self-developed "Charity Operation Management Platform" to the
Liaoning Charity Federation. Built on advanced technologies such as Kingdee Cloud Cosmic, the platform aims to
build a "precise, standardized, efficient, and transparent" digital public welfare system.

- FERMEIER: BEHMFUAIERE, MEERSESEIEREERE, BRE. BREEMEERL. Busne
W, et aErE, 2R 7TRENERERNETER,
Transparency: Through digital process reengineering, all charitable operation and management processes leave a
trace, ensuring transparent and accountable services. This achieves transparency in management processes and
data traceability, enhances social trust, and meets the stringent regulatory requirements for data transparency.

- ENEE: HHEZRBSAMEEMESE, EEHTBEEEIEERTHNLERHFURASL R, KBRATER
=10k ESS
Efficient Operations (Efficiency): Addressing the information bottlenecks of charitable organizations, it provides
end-to-end digital solutions from donation management to projectimplementation, significantly improving the
efficiency of resource allocation.

FEAERRED: BRI REIEE, SIBECGRE, BELER 'EREA) EX, sRESEE Yo EMEAL
B, RMEZERMESHRER, UHBREHREHA. UERBEBPRLE, BELEFERNEERAN,
Precision: The project's revenue and expenditure accounting is accurate, management fee records are standard-
ized, precisely matching the requirements of "special funds for specific purposes", achieving refined management
throughout the entire lifecycle of the fund project, avoiding accounting risks and compliance hazards, promot-
ing compliance and transparency through digital intelligence, and enhancing public trust through compliance
and transparency, thus ensuring the maximization of the value of social resources.

RIK, THEBHFERR ANIBE+2m NRERES, ARKGBEER, HUeXRHESH.
HFRmHARK

In the future, Kingdee will continue to explore the in-depth integration of "Artificial Intelligence + Public Welfare",
use technology to convey kindness, and jointly build a new digital public welfare future that is transparent, efficient,
and full of warmth with all sectors of society.

it

M. BRERN

B
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BELAEEEHSETEREAMN () PSREEEARRESAKE (£) 1|/ (BEEE)
Cui Fenglin, President of the Liaoning Provincial Charity Federation (right), presented the Donation Certificate
to Zhang Dexin, General Manager of Kingdee Liaoning Company (left).

— Zff] Case

FRANHEATER
Community Public Welfare Practice of Kingdee People

BEEMATRAE: SHERMNDRBEIRAE2016FE AT RENETIEE) , ZEEEEEE 18
B+E AR NAHER. AHFH T, SREMND R EIERERE2 HtRHEEER,

Integrating corporate culture into community governance: Mr. Chen, an employee of Kingdee Fuzhou Branch, initi-
ated and established the "Happy Growth Studio" in 2016, and the project has built a public welfare ecosystem of
"assisting education + cultivating talents + empowering". Driven by this, the employee volunteers of Kingdee Fuzhou
Branch have deeply participated in community co-construction activities.

- HEER). HERTEMNI30E KERHS
TS, MOTE OISR ERE
Educational Grants: The project has cumula-
tively funded nearly 30 students from finan-
cially disadvantaged families to complete
their studies, and emphasizes psycholog-
ical companionship and career planning.

- SRR TAZ100) FHEIBEETEA119
BRAmnE, BREIBETR.
Knowledge Dissemination: The "Public
Welfare 100" Program has exceeded its target
by completing 119 public welfare sharing
sessions, reaching nearly 10,000 citizens.

161 UEFEALR, EERERBEE

Striver-oriented, Long-term Adherence to Pure and Visionary Mind 162




sEbRER

° Kingdee RIS e FEHA B SRR BOREERIERE
([ ] About this Report Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

DIk 12l LEMERE BxEc BIUER ESG Rt it

RERSEEE% REEFFHLBL 1R EIRIZRIRAAR B8 FEiyEd EE]ES
Customer-centric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index

2 Case
FEREEE O — BHAEEERMED
Love Transmitted Through Fingers —— Internet Medical Assistance

TRBREIEAFABTIHLEIRNFMAEMBLAE TS, RTEYERRBENRE, SR TSHRA MEET
M. E—FL) BVEBhKE,

Ms. Hu, an employee of Kingdee's Heilongjiang Branch, has fully utilized the internet public welfare platform, cumula-
tively helping 36 families impoverished due to illness, which embodies the mutual assistance spirit of Kingdee
employees of "being charitable and working in unison".

3.6.5 BE#F Sports Support

THRERERERE RN, BR2HEE
Fha. RREERSEFHFSN, LEE
Brillts, (REtEEREA RREMM

Kingdee International actively promotes sportsmanship, using sports as a
bond to encourage community residents to enhance their health awareness

and quality of life through participation in event organizations, community

HEES, fitness activities, and other means.
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2025 FE &K KBA EEKEHER
2025 Kingdee KBA Basketball Tournament

Zf5| Case

SR FHTE KBA BEIKES
Kingdee Hosted Community KBA Basketball Tournament

20255 7H8H, SMEERERYIEMHQ—ParkEHKEMINEEN20252MKBAMBEZ S B&ILE, ‘}E@JLX ERE
F, HR—R AEE, RS TRETATENCZXZFRBMEZ2HE, XUEHETHRUHRIFER, BBEFE
HREHBIMER, BEFERENSFRFENER, SERNERBREE,

On July 8, 2025, Kingdee Group successfully launched the 2025 Kingdee KBA League Customer Division competi-
tion at Shenzhen Baisheng Q-Park Basketball Arena. The event, themed "Embrace Change, World-Class", attracted
6 customer teams from different industries to participate. This event is an innovative practice of Kingdee's culture,
which breaks the boundaries of business communication through sports events, builds more warm-hearted cooper-
ative relationships, and continuously releases the value of ecological synergy.

- BESEAEM Key Performance

- RFEE, REBUSEE). BUaER. BRESERES. B HENEMBIRAEBETER.
During the reporting period, no donations were made to political campaigns, political organizations, lobby-
ists or lobbying organizations, trade associations and other tax-exempt groups.
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Building Ourselves and Restoring the Relationship
with the Environment

BFIRIES
Our Philosophy

THREFBORERESHIRENAMNZE, RS TEREC, BEARGNEF NE2ES, WBERE
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%, BEREESRATRCRAERNEHRSE,

Kingdee International is committed to reducing the dependence and impact of its operations on the environment.
Upholding the philosophy of "Building Ourselves and Restoring the Relationship with the Environment" we actively
respond to international and domestic carbon neutrality strategies, integrating green development into our entire opera-
tional processes, seizing climate opportunities and develop clean technologies, promote the harmonious coexistence
of technology and nature, and achieve the organic integration of our corporate development and ecological civilization.
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4.1 TEMEREE Improving Policy and Management

TIREFBRER (PEARAMEIRE
&) (PEARHENBEBORERED
(PEARHAVMEERREY SRIRIEN A
B FERERRESHEMNIRER
X, FIE (RIZEER) (HRRREENR
ERENGIE) FHERE, FETER
REERR, XTEBQEEMR. BER
M. CEERTRNEEAFanARRA
BINEI AR, HfIEBRITENRITE
EREE, BERBERBRRREESE;
FRIRIE ARG, RRRER; B
2BRREI, BRABRIRARSHASTE
&, ROMRRIEEN, RARERR

WSRO,

Kingdee International strictly complies with laws and regulations such
as the Environmental Protection Law of the People's Republic of China,
the Energy Conservation Law of the People's Republic of China, and the
Law of the People's Republic of China on the Prevention and Control of
Environmental Pollution by Solid Wastes, as well as local environmen-
tal requirements where we operate. We have formulated policies and
systems such as the Environmental Policy and the Campus Environmen-
tal Management and the Resource Conservation System. Documents are
made public to the public and within the Company through the Company's
official website, campus notices, friendly reminders, and internal commu-
nication platforms. We established a sound environmental management
framework to strictly implement environmental management responsibil-
ities at all levels; conduct environmental risk assessments to strengthen
risk control; Measures such as organizing environmental protection train-
ing for all employees and enhancing employees' environmental aware-
ness are taken to systematically improve environmental performance and

minimize the environmental impact of operations.

4.1.1 BHIRIEEIERE AR Optimize the Environmental Management System

SIREFRAIR 1SO 14001 IRIBEIRRERIZ
ERVW A TEIRIEERER, THR
BPVIMNRE SR I B SR KBS TIR IR ABRAEL
EHIEX . REAN, RYIEEEEK
#2150 14001 2EEERARER. LRE
E5ERk 1SO 14001 BB REERE; HEE
ExEVEERFEEBVREEERRE,
E—FRARREEENZELFREBN
7KFo
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Kingdee International has established and continuously improved its
environmental management system in accordance with the ISO 14001
Standard and regularly revises environmental-related policy and system
documents based on internal and external requirements and changes in
needs. During the reporting period, the Shenzhen Campus continued to
improve the system development in accordance with the 1ISO 14001 stand-
ard. The Beijing Campus completed the re-review and certification of the
ISO 14001 system; the Shanghai Campus and Changsha Campus contin-
ued to optimize environmental management processes, further enhanc-

ing the standardization and normalization of environmental management.
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4.1.1.1 IRIBEIRABAMZME Environmental Management Organizational Structure

HIERIRIE SRR RVE RETUSIRIR
BUBRHEE, AEEERZIBLEMT
N=ERIEEEERRES, BREED
. EERERESERBEKT, BRUE
BEEIHITH 2R ER,

To ensure the effective operation of the environmental management system
and the continuous improvement of environmental performance, the Group
has established a top-down three-level environmental management organ-
izational structure. Through goal decomposition, responsibility implemen-
tation, and dynamic feedback mechanisms, we achieve full-process control

from strategy to execution.

FERE

Responsibilities

Eo

Body
R EET
Decision-mak- Board of Directors

ABRBAERESNE, EREBENELSIEE
BEHRKEE;

ing Level As the highest decision-making and supervisory body, it
is responsible for approving environmental policies and
providing ultimate oversight of environmental strategies;
EROBRETNEERE FIERIREEEEREMARE R, HEABKRKFIE, R
E3= = B S S BRI E R BT
Strategy and Sustainable Formulates environmental management strategic plans
Development Committee and specific targets, specific objectives, relevant policies,
of the Board of Directors and systems, and track and guide the implementation of
policies and systems;
EiEfE EEGTEHE SERHIRRESRANAEEERE, UHIEERINNITE,
Management Assistant to the Chairman of Responsible forintegrating environmental objectivesinto
Level the Board daily operational decisions and formulating specificimple-
mentation plans;
RIE RS RE S T(EAR ERPITIEE, BEBERNAREKE. BUERITRNE
ERIRIG B IR BZ;
Environmental and Climate Astheimplementation hub, itis responsible for the specific
Change Task Force and implementation of policies, performance monitoring, and
Environmental Manage- internal auditing;
ment Department
HiTRE 2EET ERBERNEITE, BETAEILEPEREHAER,
Operational AllEmployees As a practitioner of policies, be responsible forimplement-
Level ing the low-carbon office concept in daily work.
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4.1.1.2 IRIBEMEIE Environmental Risk Management

AEBBR SO 14001 IRIFREEER, &
HsHMEIRIERERER, MERBERIRRE
, HIERSFARLFARRR, =F
RIBREEHRERIRIGRA BT,

BHE

@ IR EEEZHA Identification of Environmental Risk Factors

IRIBE TSR Environmental Audit and Monitoring

4.1.2 BUIRFRIEIZEEE Strengthening the Promotion of Environmental Awareness

TIREFBEBEEE TRTHBIRRIE
2, BBZBRENAAFARRREME,
RAEBREREAEET,

In accordance with the ISO 14001 environmental management system,
the Group regularly assesses environmental risk factors, conducts routine
monitoring and hazard inspections, formulates emergency plans, and

organizes drills to enhance our ability to respond to environmental

RESIRIZEHFES Response to Sudden Environmental Incidents

emergencies and prevent environmental risks.

W?%Lﬁﬁﬁ?’_ MPERER. BERERNAmBRAAFR, Ef#EEBET I RINIRIERZ BT R, B
BRETh A ERIRGRMREE, FICIERESEN, B, BESURERERMBREEHRNT L,

In accordance with local laws, regulations, policy requirements, and stakeholder concerns we regularly identify

environmental factors and potential risks with our operations. We conduct risk assessments, compile a list of

major environmental risks, and formulate corresponding countermeasures to avoid, reduce, or mitigate environ-

mental risks and theirimpacts.

RIEESERERCHRBIRRESE AR, FAREEMIREREHERIRGES, KEEERAREREHL
TH, $RERREERNABERSEER, FRETBERNSERILEL,

We regularly conduct environmental audits and monitoring based on actual conditions, identifying hazards
in key areas and implementing environmental rectification. Leveraging intelligent monitoring equipment and
automated tools, we dynamically monitor environmental risks and resource utilization, respond promptly to
anomalies, and continuously optimize our practices.

BAAMHHENRGEARGE (RERFFHEIER) , SHRRBSRGEEEE], BH28R38EN
USRIk G S

Each organization formulates an Emergency Response Plan for Environmental Incidents based on identified
major environmental risks, and regularly conducts emergency drills and thematic training to enhance allemploy-
ees' emergency response capabilities and collaboration effectiveness.
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Kingdee International actively promotes the practice of green and sustaina-
ble concepts among employees. Through multiple channels and methods,

we aim to enhance employees' environmental awareness and capabilities.
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4.1.2.1 IRFEEHIELEE Environmental Training and Promotion

HERREE: ABMENIHY. B
E“iﬁ&ﬁﬁﬁﬁﬁ%@$%”é,g

T ERANIBREEKE, RMAEHHE
ﬁu%%\nm\ﬁbﬁﬁﬁﬁ%ﬁwm
THNE, REMHHT (EITE %5
MEE) (MIKB&EITE) (EREY
B, M TH 514B) ERVISBEMBHX
EEWR, ETREBHENEREE, R
SRETEHENATHNBREMRAS
T

— 4520 Featured Case

Ongoing Environmental Campaigns: The Company has established a
normalized environmental protection promotion mechanism relying
on digital platforms such as internal publications, office area bulletin
boards, and corporate official accounts. We regularly publish educational
content centered on energy conservation, water conservation, and reduc-
ing resource waste, and have planned and launched a series of full-staff
promotional tweets and posters such as "Low-Carbon Action, Symbiotic

with Butterfly Green", "Earth Day Green Action", and "Energy Conservation
and Efficiency Enhancement, 'New' Leadership", aiming to strengthen the
environmental awareness and sense of responsibility of all employees in

daily office work through continuous advocacy of concepts.

2025 tAMIKE TEYHE) TEES

e, — Tho 2K) ATENETRH

'Carbon" All the Way".

B MgEaBAl o

Activity Concept and Form: This
event continues Kingdee's charac-
teristic form of "game + promotion",
aiming to break the dull stereo-
type of environmental protec-
tion through fun interactions. The
event advocates the micro-envi-
ronmental protection concepts of
"the green revolution starts with a
simple action" and "the battle to
protect the earth takes place at the
office desk", encouraging employ-
ees to become Kingdee's "green
partners".

2025 World Earth Day "New Life for Old Things" Theme Activity

AEREHFEMIKE (The World Earth Day) BAREIER
LEH,

In response to the call by The World Earth Day to mobilize the public to participate in environmental protection
campaigns, in April 2025, Kingdee launched an employee participation activity themed "New Life for Old Items,

EEETET AOEBIEE T 2R TEEHERE NIRRT N, STEREBKESTRIRFRIIEMNZIREIR.
EEEE REEaitaFTEmn) &k ITEMRNERELETNAR L) PWRHIRRES, SBETRATE

ZEBREFNGER, 202548, THRBETU EY

LUBsES + EENEES& B
Advocate Green Work in the Form of Games + Publicity
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Circular Economy Practice: The event establishes a dedicated recycling redemption point at Kingdee Cloud Build-
ing, targeting common waste in office settings - used batteries and plastic empty bottles for targeted recycling.
We encourage employees to actively clean their desks and exchange the above waste for green living peripheral
gifts such as succulents and eco-friendly coasters by collecting and turning in the waste.
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Advocate for the Recycling of Waste Batteries and Empty Plastic Bottles

BEEEEM. BH =Mk

ERIRRIEH: EHESLBIRREEE
3, HEEEFEMEARERER. &F
IRIGAERABCRESE. MARMBEREEA
REE. Wk D BRERRIERAE. BRI
MAREEIES | ENE, HFETE
ITHRBERERRN, REHN, REREH
REMEIRERE S TR E R 100%s.

Regular Environmental Training: We regularly organize environmental train-
ing for all employees, covering local legal and regulatory requirements,
Group environmental policies and systems, energy-saving specifications for
office equipment, waste sorting standards and procedures, paperless office
practices, and low-carbon commuting guidelines to promote green lifestyles
and work practices. During the reporting period, employee training on environ-

mental protection and energy conservation achieved 100% coverage.

4.2 RIRELEE Climate Strategy

TIRBIREIR SRR (S B, &
EERRIEE R RBP4
MEE, TRREEREKBMNERE
REREEERD. WEHN, HfI2E
RIRAERM BE S E L4 (TCFD)
BEMEBZZM (RIR. HEKERE
RTREEBMENERES) ETRE
SR ENEIENRKE,
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Kingdee International actively responds to the international "carbon
peaking and carbon neutrality" goals and places high importance on the
identification, assessment, and management of climate-related risks and
opportunities. We have incorporated climate risks and opportunities into
the Group's overall risk management system. During the reporting period,
we managed and disclosed climate-related impacts with reference to the
Recommendations of the Task Force on Climate-related Financial Disclo-
sures (TCFD) and the Implementation Guidance for Climate Disclosures
under HKEX ESG reporting framework by the HKEX.
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4.2.1 &5 Governance
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Kingdee International has established a top-down climate governance
system, integrating climate change management functions into the
environmental management structure. The Board of Directors, as the
highest decision-making and oversight body, is responsible for reviewing
and overseeing the formulation and implementation of climate strategies,
integrating climate considerations into major strategic decisions. The Board
convenes annually to review performance on climate strategy development
and implementation, and to evaluate the identification and assessment
results of climate-related risks and opportunities for the year. The Strat-
egy and Sustainable Development Committee of the Board of Directors is
responsible for formulating climate-related strategies and targets, assess-
ing climate risks and opportunities, and monitoring the effectiveness of
climate change risk management and response initiatives. The Committee
holds semi-annual meetings to review climate risk and opportunity assess-
ments, track progress on climate-related targets, and evaluate key decisions

related to climate opportunities.

The Strategy and Sustainable Development Committee is chaired by Mr.
Xu Shaochun, Chairman and CEO of the Group. The Committee members
possess diverse professional backgrounds in computer science, account-
ing and finance, and corporate management, and have extensive experi-
ence across software services, manufacturing, and financial industries.
One of the non-executive directors previously served as the first rotating
chair of the "Sustainable Development Committee" of the United Nations
Development Programme (UNDP) and has strong expertise in managing
sustainable development affairs. Their diverse professional backgrounds
and practical experience enable the Committee to comprehensively assess
climate-related risks and opportunities from a strategic perspective, formu-
late science-based carbon reduction targets, and effectively oversee imple-
mentation. Moreover, their expertise in technological innovation also
provides strong support for the Group in leveraging advanced technol-
ogies in addressing climate challenges. In addition, all Board members
and executives receive regular climate-related training annually, ensuring
that our team stays informed of the latest climate trends and continuously

improve its climate management capabilities.
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4.2.2 TRB& Strategy

THREERN RIEZ G HRFANEEK
X RZEERNEE. KFIERFRE
FEAE R R R SR B AT B SR AT, IR

BEEIERRY EIRAIE, DT HH BN
Eﬁ%éiﬂ FE, WIREHLAERGER
HREE,

KTEBEFT N2 ERIEEMUBEERELE
48 (TCFD) E5%, FIABE RO HE BT
SR IEREER R EAEET R EIEE
THEEERESHNUBENNEBTTE,
TWRHAERMNRIEEES R ERIEE 8, ]
HHAN, PSSR F B EERFE
BHROETRIZEBS O, 2SR
MREEHEFIZESE (ntergovernmental
Panel on Climate Change IPCC) EEMRVEEN
REHMEIRE (ARO) , EEHEHELEER
(Shared Socioeconomic Pathway, SSP) FREHE
HiES (SSP126) HHEESHIIER (SSPS-
58) s B8R 15 1% & K M =R R REY)
BRETE 2EZEMEEREE (ntemational
Energy Agency, [EA) & 15 B9 (2024 t 57 88 R
2 ) (World Energy Outlook 2024, WEQ
2024) BEHE 2050 FFEHMIE R (NZE)
%DE%EBZ%IEE (STEPS) sHEEEE Ko £
B RINRREELEREE, BRD
*ﬁE’JB%F'Eﬁge BIEEH 13 4, BD 2024
F—2026 5F) . A 3—T7 4, BP 2026 FF—
2030 &) F&=HF (7—30 &£, BP 2030 & —
2053 ) o

173 mgae, BEenREBmnEmE

FERXER
e FEHA RAR SR EIRE FEARRERRE

Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

We have established an Environmental and Climate Change Task Force,
composed of management from relevant departments, responsible for
executing climate strategies and targets set by the decision-making level.
The Task Force plans roadmaps and actionable plans to achieve these targets,
implements various mitigation and adaptation measures, and integrates
climate management into daily operations. Key climate-related indicators
arealsoincorporated into the performance assessment system for manage-
ment, and the achievement of climate targets is one of the performance

assessment criteria, to ensure the effective achievement of climate targets.

Kingdee International understands that climate change poses both risks
and opportunities to our operations and business. We regularly conduct
climate-related risk and opportunity identification and assessment. We
sort out the possible risks and opportunities we may face, analyzing their
potential impacts on our business and financial performance. Based on the

results, we develop corresponding response strategies.

The Group fully references the Recommendations of the Task Force on
Climate-related Financial Disclosures Final Report and adopts scenario
analysis to assess the potential impact of various climate-related risks and
opportunities on the Group's business operations and financial perfor-
mance under different scenarios. The results are incorporated into the
consideration of our climate strategy formulation and response planning.
Duringthe reporting period, we conducted climate scenario analysis for our
major office locations and data centers. We referred to the Sixth Assessment
Report (AR6) released by the Intergovernmental Panel on Climate Change
(IPCC) and selected Low-emission Scenario (SSP1-2.6) and High-emission
Scenario (SSP5-5.8) from the Shared Socioeconomic Pathways (SSP) to
assess theimpact of physical risks such as typhoons, extreme precipitation,
and extreme heat. Additionally, we referred to the World Energy Outlook
2024 (WEO 2024) by International Energy Agency (IEA) and selected the
Net-Zero Emissions by 2050 Scenario (NZE Scenario) and the Stated Policies
Scenario (STEPS) to assess transition risks, including policy and legal risks,
and technological risks. The time horizons for the scenario analysis covered
Shortterm (1-3 years, from 2024 to 2026), Medium term (3-7 years, from 2026
t02030), and Long term (7-30 years, from 2030 to 2053).
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FEMGFHR
Estimated Temperature
Increase

IR R R SSP1-2.6 BEEKHERBERGUAFELERSNERE, 1.8°C
Physical RHIE S SIKHEFEREGEE NNRBRBEEN&RTERE, B
Risk Low-emission IEH 2 IREUR FHIRIT B T ATk FAY2°C LA
Scenario P, B (BERBE) BE—.
This scenario assumes a sustainable trajectory for
the global socio-economic system, underpinned
by strong and coordinated climate policies and
mitigation actions worldwide. The objective is to
limit the rise in global temperatures to within 2°C
above pre-industrial levels, in alignment with the
goals of the Paris Agreement.
SSP5-8.5 BREKEEEIEREVAMENSEREZ LR 4.4°C
FESHM EXRREFEE, SEFEHWRIGERER, 2100
BE= FERHNEET2015FN =1Z,
High- This scenario assumes that the global economy
emission relies primarily on fossil fuels and energy-intensive
Scenario industries for rapid development, with no climate
mitigation measures in place. As a result, carbon
emissions are projected to reach 3 times the 2015
level by 2100.
R NZE RS IREEREPITE2050F BIRFZHM, B 1.5°C
Transi- 2050F 3= 2 IREURFHIBIEHIE T3 AR KFER1.5°C
tion Risk HE= YA
Net-Zero This scenario assumes the global energy sector
Emissions by achieves net-zero emissions by 2050, aiming to
2050 Scenario limit the global temperature increase to within
1.5°C above pre-industrial levels.
Steps ARBEHAHNEMER. RIRMAERESREK 2.4°C
BREBERER RERLE, ﬂﬁﬂ%ﬂﬁ%ﬁﬂ%ax%l_ﬁﬁﬁaﬁ,
Stated ReteeREPIN T ZE RS A
Policies Based on energy, climate, and related industrial
Scenario policies that have been issued or announced by

countries, the latest policy developments are
reviewed annually to identify key trends in the
development of the energy sector.
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IR R f s L1557 Physical Risk Assessment

FHAPIRIR IPCC ARG PR1E AR RI S5 7R BUFE
MERILEETE (CMIP6) 2IKARIEME
SZRRFUBEEHEHOESRXER
ERRTREMNEE. REBERONE
R, ERHMBRET, SERYEERRE
BERVEERRK. TSHHERT, &
EFRLER. ERFHEECRIRE
Rt impE K @R, TR EEIET ORI

SRR RER.

We assessed the likelihood and severity of disasters at operational sites
based on the monthly meteorological dataset from the Coupled Model
Intercomparison Project Phase 6 (CMIP6), as adopted in the IPCC's Sixth
Assessment Report (AR6). According to scenario analysis results, under the
Low-emission Scenario, the extent of losses due to physical risks is relatively
low forthe Group. In the High-emission Scenario, the Group needsto closely
monitor the risk of typhoon and extreme precipitation at operational sites
in South China and East China, and pay attention to the risk of extreme heat

atthe locations of data centers.

Y2 R SSP1-2.6 SSP5-5.8

Physical Risk
CLL FhER RHA HA FhEA HEA
Short-term Medium-term Long-term Short-term Medium-term Long-term
e = & gIA8 ® H =
Typhoons Low Low Low Low Medium High
TR s e 7K = gla% a8 = s s
Extreme Low Low Low Low Medium Medium
Precipitation
EREAR " & 1K flA8 H =
Extreme Heat Low Low Low Low Medium High

A F P &5 Transition Risk Assessment

HPIRIR IEA 2024 EREERBE) |
XRIEBREER, EEMRAIERBEREE
R, BOEEBRFERER, FhEE
RS TEREER AR M TR E
B BIREIERE. REBRONMER, &
MEHRBRET, SERNBERARERIR
KHRERM. 1F2050 FESHMIER
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We assessed the impact of "policy and legal risks" and "technological risks"
within the transition risks based on the IEA World Energy Outlook 2024,
national climate strategies and policies, local climate-related regulations
at operational sites, and the Group's strategic planning and current situa-
tion. According to the scenario analysis results, under the Stated Policies
Scenario (STEPS), the extent of losses due to transition risks is relatively low.
Under the Net-Zero Emissions by 2050 Scenario (NZE), the Group needs to
closely monitor potential cost increases associated with carbon pricing

mechanisms and the adoption of low-carbon technologies.
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Transition

&

Medium

High Low Low Low

HEBEEEX i
= Low
Increased
Requirements

for Green

Algorithms

eh

Medium

i e 1% 1%

Low Low Low Low
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FEH SRR
Response Strategy

2R FeE. FMHFBIHRRA HEME. RECHIERE ¥2HA - BHEE N1 HERFEBIFRRAMKEESHFICRITER, HER
Acute Risk BHRRNREREE LA Damage to facilities and equipment Short-term Kingdee's opera- Reduced revenue SUBR
ke o o sz g i g 2 g
Inc(;eased.freqfuency FJAEE | BT, SRS, BEGE j (}j tions aEiEs Deve:]op err:je;gency response pladns for extlreme
an sheventy o extrehme g eH ium-term w3 Asset Loss weatheran ! .|“saster events, conduct regular
weather events such as Potential for local power outages, flooding, i Downstream S 2 emergency dritis
typhoons and extreme . . . Long-term HEIERL AT o O Ny "
e and operational disruptions dmai EBEERRITRG, BEURizERTEEHS]
AR | R, BHASES expenses Deploy intelligent monitoring systems and establish a
) . ) climate risk early warning mechanism
Increased safety risks leading to potential (R B AR
o =]
personnel injuries ) RS A BN REHE I AGZET. EURPOEITAE
Increased insurance N
costs A .
Conduct regular disaster assessments for coastal and
low-lying office sites and data centers
HEARREETE?
Backup for critical infrastructure
IR K SR S e i SRR MRS ARS8 F2HA - biF EE A LA R R (HL R 7o L JR P S ERL ) 14 5T
FRh Damage to cloud service providers' servers Short-term Upstream Increased operating Conduct climate risk response and resilience assess-
- ' H .
jupply chain d|sruptr|won HIERE, B85 (R ;:F',ﬂ ; B S E costs ments for suppliers
ue to extreme weather Insufficient supply, affecting delivery and ntermediate Kingdee's opera- W\ R FIEHEER SR
operations tions Reduced revenue Develop alternative supply options
12 MR FBESE, mRRRIEE RIE RS AER R HEEE BERAA L BUHEREEBARER, EeRRERME
Chronic Risk Abnormal temperatures, Shortened lifespan of equipment Long-term Kingdee's operations Increased energy costs Optimize the energy management systems to improve
frequent extreme heat Jy S RS St o s energy efficiency

Increased demand for cooling systems

AIRES BB NI, SREE T
Potential power shortages leading to opera-
tional interruptions

HETRERSHETRE

Potential impacts on employee health

Increased equipment
maintenance costs

BEAEZReREALLE
Increase the use of clean energy

177 #ae, BERBENREGF
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Customer-centric, Long-term
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FEH SRR
Response Strategy

BRI E R RIZIERAE BIRBEERT THEBMEIRE TR, BENER ¥2HA HEEE EE A L B IHIN SR B IR RS R AR
b g7t Need to collect, audit, and manage daily Short-term Kingdee's opera- Increased operating Establish a carbon emission data management system
Policy and Enhanced climate-related carbon data AR tions costs and a routine operational mechanism
Legal Risks disclosure requirements BEIERECE. BEERETERA. Medium-term REBANREENERE, LA EERER
and regulations . : L . L .
Need to track and interpret evolving policies Track changes in external policies and requirements,
and regulatory requirements regularly report to management
EBHHIHE HbRECERRSE], FIREFRNBHIERIEEEE IR FRER BESEE EE A LA © REHRAFR IR RIS
Implementation of carbon ik Medium-term Kingdee's opera- Increased operating Set carbon reduction targets and develop a roadmap
- . ! . . o ) H ) \
pricing mechanisms May be Lequlweq tomvest;]n emmsgon relcljuc LE,‘H tions costs 4 5 5 P B AT A 288
tion technologies or purchase carbon aliow- ong-term T BORHEE NIE N Promote the adoption of energy-saving technologies
ances due to carbon quota restrictions .
Downstream Increased carbon reduc- and equipment
tioninvestments B SRE T BB R
Closely monitor changes in carbon pricing-related
policies
REAEEIRENIEBER, B AR R R EETARUS 2HA BHEEE EE A L BhngusH O ERENG
BHOERRIRERS May require equipment upgrades Short-term Kingdee's opera- Increased operating Implement energy-saving retrofits for data centers
H i . N N RS
En hénced regulfatory jj tions costs SIERACEAEAS A A SRR
requ.wementso engrgy edium-term BT HIEM Adjust energy structure, and advance renewable energy
efficiency, such as higher . )
Increased capital procurement strategies
energy efficiency stand- .
expenditure
ards for data centers
R B BB AR WERMEERINTISRER, FHRENRRN FREA BESEE BFEEAE NIE N PNA AR E AR TR 25
Technologi- Low carbon technology Existing technologies lag behind market Medium-term Kingdee's opera- Increased R&D invest- Increase R&D in green and low-carbon technologies
: . . H . - )
cal Risk transition den;anlds,.requwmg the development of new LE,‘H tions ments BVBEAS, MAHM SRR A
technologies ong-term T W R Attract top talent and promote industry-academia
B UNTEEE PN S Downstream Reduced revenue collaboration with partners and universities.
Risk of failure in technology R&D investments aERE

HEHF RN SN CIRELEHE, 5
[EEIVEEEEES

Impact of competitors' low-carbon technol-
ogy transition on Kingdee, leading to market
share loss

Assetimpairment

179 mgae, BEnREBnEE
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gt BeE s EHIR 7 L sLEREER MR e FEHRER
Risk Type Specific Risks Impact Description Impact Cycle Affected Value Chain Financial Impact Response Strategy
B HEEEERIES BURE LR EERBRL FREA SEESE S R NIB N ALK BRI AR
Technologi- Increased requirements Optimizing algorithms may require system Medium-term Kingdee's opera- Increased R&D invest- Increase R&D for green algorithm technologies
: ) . f ) o
cal Risk for green algorithms reconstruction Lﬁ,ﬂ tions ments BINBEAA, HAKBN. SR RERHAE
HRKEN. SWE A ROEERIFERX ongterm T EE A L Attract top talent and engage in collaborative R&D with
Adopting lightweight and efficient algorithms Downstream Increased operating partners and academic institutions.
may result in reduced accuracy costs
TR D
Reduced revenue
%R ERFREE, FEAEE Rmeg PRI EFER, EBEIBIER FRER BEEE B NIB N MARERER A FAZE, TSR =
Market Risk ARt Loss of orders due to failure to meet customer Medium-term Kingdee's opera- Increased R&D invest- Accelerate the development of low-carbon software and
Shifting customer demand demand for low-carbon software RHA tions ments provide industry-specific carbon reduction solutions
toivards low-carbon REER B R, SRRk Long-term T WD RS (B
software Market share loss due to delays in launching Downstream Reduced revenue Establish a robust partner collaboration network
low-carbon software
HrEnEE R SRR /] EF KmEZRHEEBHAPRE. EamitE Uiz X2HA i HIEHEEIRA IR A TEHEHEREEIREAR
Supply Increased pressure on the BEX Short-term Upstream 7 Improve the sustainable supply chain management
Chain Risk supply chain to reduce Failure to meet customer demands for corpo- R B S E Increased supply chain system
carbon emissions rate carbon reduction strategies and product Medium-term Kingde:s opera- management and By eEiBMEIERAS, IS RIEEERERS R
carbon footprint accounting tions procurement costs Establish a comprehensive carbon tracking management
(SRR U ER S, HELUR S OB EEmA system, create low-carbon supply chain solutions
i, FEmAIZEST R R Increased operating costs
Lick of cakr.boh Z'r;.ls&lon q(ja\ta |.? t;e;upply TS D
c. ain, making it difficu .tto identify high-emis- Reduced revenue
sion processes, affecting the accuracy and
comprehensiveness of carbon accounting
BE R RIZEREHEFENE R BFEA BRI A &7, EXamE =HA B5EE W TR BEEHRS. AG5FHAAFHBRAKEREERES
Reputational B8 15, BRFRBELREERZE Long-term Kingdee's opera- Reduced revenue Regularly report and publicly disclose climate-related
Risk Negative climate-related Failure to communicate with stakeholders in tions Bh B information through reports, announcements, etc.

public opinion damaging
reputation

a timely manner, leading to negative public
opinion and damage to Kingdee's reputation
and brand image

Increased financing
difficulty

TBBOE, TEBE

Actively respond, communicate proactively

181 mzEe, BEREENEE
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HiB = 7 SELE] B EEN up -2 HREHITE
Opportunities | Impact Affected Value Financial Actions
Duration Chain Impact
EEGEVES/Pas THA i - BERA - EBEEERER AN, FE
Energy Short-term Upstream FEAEE EREIRE SRV BB EERE
Efficiency FRER B E Reduced FME
Improvement Medium-term Kingdee's operating Improve energy usage efficiency
operations costs through promoting energy-sav-
ing equipmentand technologies,
- N and implementing energy-sav-
Downstream ing projects
- EEEEEREREERERES
WaRERER, 1BINEZEERN
£
Optimize the energy usage
structure to reduce traditional
fossil energy consumption and
increase the use of clean energy
BRI FREA BHEEE © RRERA FEBERREL, BEEEER
Green Medium-term Kingdee's R Obtained favorable loans due to
Financial R operations Reduced the Group's low-carbon transfor-
Support Long-term financing mation
costs R7EESGEFAR. WBEHANE
- BRRE HRW, RIIKREE
R Attract investors due to excel-
Expanded lent performance in ESG ratings,
funding disclosures, etc.
channels
IR E rm R 2 FREA BHEEE -+ WEINIENN R RIERAG R, mEXFE
Low-carbon Medium-term Kingdee's Increased BIER, E—PiEEmiBmnEE
Product RHEA operations revenue Develop low-carbon solutions to
Development Long-term . T meet customers' transition needs
Downstream and further increase market

share

- EHMEERE, BEaHERE

Launch carbon management
services to cover the entire
supply chain

183 mzEe, BEREENEE

R AR LEMEARE
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ERBEI NN REE R EKIBAT
i, HMBPEUT=AREERRSM, 1
RIEAERITEE S, BEEMF. AT &
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Based on scenario analysis and the assessment of climate risks and oppor-
tunities, we have defined the following 3 key climate strategy directions
and developed corresponding action plans. We allocate four types of
resources—Financial, HR, Technical, and Management—to continuously

enhance the Group's climate resilience.

Ey

SECREEL IR ETE, HEERGE

Enhancing Energy Efficiency and Resource Management, Promoting Low-Carbon

Operations

HfIEBHEREREERD, 1’6
R BREANE; BRERER, 1M
BIBAERRIER; BB RTFIEM
HEE, EREOEFNEEEEDL;
MRETHREIRRE M, BBHITREMN
NEHEETHRNE S EEH.

JEREREBEBIEECRER TIF. 1R
RE, 5T 2026 FEIRERRERE
WHREE LTMW B RR B, AENEK
BE .

We continuously enhance energy management capabilities to improve
energy and resource efficiency; optimize energy structure by increasing
the use of renewable energy; construct green buildings and green data
centers through optimized design and meticulous management; enhance
employee energy-saving and environmental protection awareness, and
actively promote green office initiatives to reduce carbon emissions from

our operations.

The Beijing Park is actively promoting the construction of photovoltaic (PV)
facilities. According to the plan, PV equipment with a total installed capac-
ity of 1.7 MW is scheduled to be installed in the Beijing Park by 2026 to inject

clean energy.

IBEERRNMIE, HEERRERRIRSES

Seizing Clean Technology Opportunities, Promoting Low-Carbon Products and Services

IR B F A S B F AR
BUFER, EREIRERMRE T8 L
6, IRAENRE) HilE, BBZIHRBREMA
EhhEFRD BT ENRRERE. AMEHE
REFESARE M AFEMER, E—D R
Ho

EE, KRB AEMEREER, RET
FRBABERCEROERGTR, BRE
FHtEEREIEEIERM, ARURARR
V=S Al

We vigorously promote the application of innovative technologies such as
digitalization and intelligence, enhancing Kingdee's products and services
with characteristics of "online collaboration, efficiency improvement, and
energy saving". By enabling multi-platform collaborative office work, we
help customers reduce energy consumption from employee travel, local

storage, and paper office supplies, further reducing carbon emissions.

At the same time, we actively develop carbon management products and
green solutions for low-carbon industries and circular economies to address
customers' challenges in supply chain carbon data management and effec-

tively enhance their carbon footprint management capabilities.
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Additionally, we increase R&D investment in green algorithms to minimize
energy consumption while ensuring computing performance, driving deep

integration of clean technology and digital transformation.

& TIRE - ERMRERERRAR) , BHEFHAESEmBERRER,
We released the "Kingdee Constellation Low-Carbon Supply Chain Solution" to assist customers in carrying out

full life-cycle carbon management.

2 [SIREEBC DMEEENEIRMAL R, , MRESIAARZERL, B htlie =R EIRF ) AR,
We released the "Kingdee Cloud EBC Full-Process Scrap Steel Management Solution" to solve the scrap steel grading
challenge and help steel companies improve scrap steel recycling efficiency.

BERERE, BFHERITSIRRER

Advocating Green Procurement, Collaborating with Suppliers to Build a Low-Carbon

Ecosystem

HfEEE BRI RERRE, B
PRI EUREIE, HREIR(RIE
DERGHER, HEWESERENERE
Ko

RRWES G BEERBUIRREE. B
MEEREIEIERERAREE &,

We prioritize the procurement of low-carbon, energy-efficient equipment,
strengthen supply chain carbon emission data management, and aim to
transmit environmental protection concepts to our suppliers, jointly promot-

ing energy saving and carbon reduction throughout the industry chain.

We explore and promote incorporating environmental qualifications, certif-
icates, and energy consumption indicators of energy-using equipment into

procurement considerations.

4.2.3 EREE Risk Management

R REE AR RARIE, IR
B Ef Rz AR R R EEM N B R
RREERER, TRIAGHAGERARE
En. BRENEEREEgRE
2 1580 T E HA 5 B R AE B R IR AD 1
BRI HMERBIE IR, W ERAERI
REBPISIFHERE SR, ERNEEE
R,

185 mxBaC, EERBENRIE

To address climate-related risks and opportunities, Kingdee International
has integrated climate-related risk management into the Group's overall
risk management system and established a systematic climate-related risk
management process. The Strategy and Sustainable Development Commit-
tee, with the support of management, regularly identifies, assesses, and
manages climate-related risks and opportunities. It collaborates with relevant
departments to develop response plans and reports to the Board of Direc-

tors regularly.

R AR UEMEARZR eI, BIER ESG B Fi==d
RERSEEE% REASHFFBA T IR EIRIZRIRAAR %A FEiyEd R31E
Customer-centric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index
RizREMEEEAEERREERE—E, Climate-related risk management is aligned with the Group's overall risk
HEMA. A, EHMEREREE management process and includes four steps: identification, assessment,
SRR response, and monitoring/reporting:

@ SizEFER Climate Risk Identification

BRI RBERBER TR E RS, BeFmEmn BN, FXEHR. THEAMELR, SGaE5E8R
iR, BRI REREIRESTFENRIERRAE, (P BIIAERREERREKSES,

Based on external climate-related policies and industry development trends, and through stakeholder commu-
nication, peer benchmarking, and market research, combined with our current operational status, we identify
climate-related risks and opportunities that may affect Kingdee and establish a preliminary list of climate-re-
lated risks and opportunities.

fUERZETME Climate Risk Assessment

REEEE e MEEEN B EEE M EEE LR, BER. . RAKMDE, HEREERNEES
HESEEREEOMAE, BEARBE TREBNEENBTEENELE, HIEAREREME,
From the dimensions of "likelihood" and "financialimpact on the Group", covering short-, medium-, and long-term
timeframes, we conduct scenario analysis and evaluation of each climate-related risk and opportunities to deter-
mine the potentialimpacts and priorities under different scenarios and identifying material climate-related risks
and opportunities.

RIRRGFESR Response to Climate Risk

RIBERERRFHMEER, RIENMESRESY TIEAAREERARAES I sTm GlE BB H R, WEHEEKR
FESTEREE,

Based on the assessment results, the Environmental and Climate Change Task Force collaborates with relevant
departments to develop and implement risk response plans.

F] sEmEgEsisEgeE Climate Risk Monitoring and Reporting

RIENRESRESHERRRERRERBEIRER, TRBERIENETHRARE,. TIHESFERES
EHRRENFEEEZEFETREEAEENER, OFRERREKEEIEERHEETER, BBSMEPIRE
BEREEESFRNEFIERAIGEERE RHEZERE .

The Environmental and Climate Change Task Force continuously tracks the management of climate-related
risks and opportunities and dynamically adjusts strategies as needed. The Task Force reports to the Strategy
and Sustainable Development Committee of the Board of Directors every six months on matters including the
management status and progress of climate-related goals. The Strategy and Sustainable Development Commit-
tee reports annually to the Board of Directors on the progress of the climate-related strategy and targets..
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4.2.4 $EAZEABAE Metrics and Targets

KEESEZEMRHEE, TIEZER The Group sets targets to reduce carbon emissions annually, formulates
HerghE, ERARHEA ST BARER B Ho various emission reduction measures, and regularly tracks and evaluates

2025 &, EEAERBHMERIT: progress towards achieving these targets. For FY 2025, the Group's GHG

emission targets are as follows:

BERBHKBEEZKEEERE GHG Emission Targets and Annual Progress

- $2HAEIZ Short-term target

PR025FEREEE, 202656 R bR BB RONAEESE—MBE DEEREBAIMEE (tCOe/BETT
B [ELETEE%

Based on the 2025 figures, by 2026: Scope 1 and Scope 2 GHG emissions intensity (tCO,e per million revenue) for the
Shenzhen, Beijing, Shanghai, and Changsha campuses will decrease by 6% year-on-year.

- FHAEZ Medium-term target - REAEZ Long-term target

2030FBIRE 5 EEEENIEIR 2060F BIRE 5EE EmAHRH
Achieve carbon peak for Kingdee's operations by 2030 Achieve carbon neutrality for Kingdee's operations by 2060

2025 £ BIZEMIER Achievement of targets for FY 2025

R AR, BE. BYOARRGE—HE REREHREE (00/ERERER) #r12.14%, =REE,
The GHG emission intensity (tCO,e /self-used area of the campus) in Scope 1 and Scope 2 of the four major campuses
in Shenzhen, Beijing, Shanghai, and Changsha decreased by 12.14%, achieving the target.

BERBHMEE GHG Emission Inventory

R AR UEMEARZR
RERSEEE% REASHFFBA T
Customer-centric, Long-term Striver-oriented, Long-term Adherence
Adherence to Quality First to Pure and Visionary Mind

REHN, HPNEE—RERBHKE
R NRVAMP_ANREE, BERE
REEHWEA 792817 B_EREE,
HE=RERIBBHMES 109,750.71 M
amEE, HA,

187 1—/NEBE AR HIE 2 20,960.88
ME AR E =,

1R 2—EAERHFNES 1,170.93 B
AmES,

1BR 6— BB THINES 8,213.32 M
amE=.

BRI T—B I EHENES 7,031.63 M
atmE=.

187 11— ERERNERHER 712371395
A HIREE,

FLE—. . ZREREHIRGEL

ExEd BIER ESG i bzt

B BRIRIEROR R %A FEives EE
Building Ourselves and Restoring the Independent ESG Key Performance Indicator
Relationship with the Environment Assurance Statement Tables Index

During the reporting period, our Scope 1 GHG emissions were 321.44 tCO,e,
Scope 2 GHG emissions were 7,928.17 tCO,e , and Scope 3 GHG emissions
were 109,750.71tCO,e, among which,

Category 1 - Purchased Goods and Services emissions were 20,960.88 tCO.e.
Category 2 - Capital Goods emissions were 1,170.93 tCO_e.

Category 6 - Business Travel emissions were 8,213.32 tCO,e.

Category 7 - Employee commuting emissions were 7,031.63 tCO,e.

Category 11 - Use of Sold Products emissions were 72,373.95 tCO_e.

Scope 1, 2, and 3 GHG Emissions Proportions

W [E— Scopel
W #E " Scope?
#E= Scope 3

LE=REREHRIGEL

Scope 3 GHG Emissions Proportions

#iEZ Scope2 (6.72%) -
&5E— Scope 1 (0.27%) -

HE= Scope CRCR NN/ Emmmmm——

FIREFRE 2016 FEERAERIEEHNK
WIBEZE, WA 2017 ELFERE,

BN RAHREIEN S E I R R,

KEE, FHIEE GHG Protocol 124 %
EEEEEENEERBENIHRIER
ETRIE, WiRE (bxEERE (BE
=) ZRERRESE) FLHELE=R

Kingdee International has been conducting GHG emission assessments and
accounting since 2016 and has been disclosing this information annually
since 2017, aiming to improve the completeness and accuracy of emission
data. This year, we followed the GHG Protocol standards to assess carbon
emissions for both the Group's operations and value chain, and gradu-
ally conducted Scope 3 GHG inventories in accordance with the Corporate
Value Chain (Scope 3) Accounting and Reporting Standard. Following the

evaluation of Scope 3 emission categories, we included "purchased goods

W 185 1—/MNER&FARTS Category 1 - Purchased Goods and Services
B 187 2—& A Category 2 - Capital Goods

)

: e &5 11
$85l] 6—EHNRTT Category 6 - Business Travel ST Category 11 (65.94%)
18R] T—BIE%) Category 7-Employee Commuting
3R] 11—EHERBIBEA Category 11 -Use of Sold Products R 7 Category 7 (6.419%) oo

4871 6 Category 6 (7.48%) -
4871 2 Category2 (1.07%) -

485! 1 Category 1 (19.10%)

ERERET, KMEBET GEBE=HNRE

B, BAE MMNEREART. (&4 and services", "capital goods" and "use of sold products" in our accounting
fal A TEHERNER) MANZE, F for the first time. Based on the clarified carbon emission boundaries, we
EEWHRERER E, BRAINREUS conducted thorough investigations into all traceable data, and performed
EERE, MREENENERT, HH scientific and reasonable estimations for data without direct measurements,

BETHESENMEE, MARIIRAIRES ensuring data accuracy and scientific integrity.
MR,

187 rxrac, EERBENRIE

KRR, ERIHERRCE=ZEERR
i, RUEEBEEEER, HHHEE
SEHEBHEEE—T R, RHRIERR
BEHIE TR M E R ERVEIE SIS,

In the future, Kingdee will continue to expand the scope of Scope 3 account-
ing coverage, strengthen the quality control of underlying data, drive further
improvement in data coverage and accuracy, and provide more solid data

support for the formulation of low-carbon development strategies.
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BEREEREHEFE GHG Emissions Reductions

- BESELERL Key Performance

BERN, RYIEE:

During the reporting period, the Shenzhen campus:

ERHEEEEER O REREHNE (@E—) © 5. 18 m_akmEa!

GHG emissions reduced due to emission reduction measures (Scope 1):5.18 tCO, e
Hwe (EEo) : 98.86M—anwmss?

GHG emissions reduced due to emission reduction measures (Scope 2): 98.86 tCO ¢
RS EER R ERENRE EE) | (59.36_aimzEe:

GHG emissions reduced due to emission reduction measures (Scope 3): 159.36 tCO,e*

FERRER R IR EREE

o

aL.

LEEABBRRMAREERDE
BERDIRRENER, BHErNE5RE
TRHFE

2. TEFRBEBEABHRANRE. B
TS BEAT I R A AR FHR S = A R 4
ETERESHE.

3. XBF BB ARESER BB E
k. BhEEEEY) LA B A5 BB RY
FRHERL

..........................................................

189 mzEe, BEREENEEG

Note:

1.Mainly calculated based on the replacement of office vehicles with electric
vehicles and promoting reduced usage of office cars, leading to savings in tradi-
tional energy consumption.

2.Mainly calculated based on electricity savings from the use of energy-efficient
lighting and equipment, implementation of intelligent control systems, and
upgrades to high-efficiency air conditioning systems.

3.Mainly calculated based on carbon emission reductions through reduced
business travel via video conferencing and theimplementation of waste recycling
and reuse programs.

....................................................................................................
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4.3 BEJREIE Energy Management

TRERSEERERERE, RiE (hE
ARHEMEESHQERZE) ( TR &
BB S TIEAZR) MBEFTTEHIERT
ERERBHBERER, HELEMR (518E
fEFEEERE) (ERfEREEHEEER
HSE) (EEETEEsE) 82
E, BEHREANZIEREENREAH
RENEEKE, cEBEEE). KER
PrE: NN

Kingdee International places greatimportance on energy conservation and
consumption reduction. In accordance with the Energy Conservation Law
of the People's Republic of China, the Comprehensive Work Plan for Energy
Conservation and Emission Reduction for the "14th Five-Year Plan" Period,
and relevant local law, and policy requirements, we have formulated and
implemented management policies such as the Regulations on Energy
Conservation and Consumption Reduction, the Campus Energy Management
and Energy Conservation & Emission Reduction System, and the Energy-Effi-
cient Operation Management System. These policies apply to all public facil-
ities and management institutions within Kingdee Park, comprehensively

covering the management of electricity, water resources, and thermal energy.

4.3.1 IR EIEBZ Energy Management Targets

FEERHE. EFNEESFHEERS
HEEREE, THFREERER, #HR
FHRETRF AR S, BINERRNR
B B R 2N AR E A RS
Bifz—, BURERER, ITREENE
RREERCEGEIIKSG], HESHERE
Ao

The Group implements comprehensive energy management across supply,
operation, and information perspectives. We regularly conduct energy audits
of our operations to identify opportunities to improve energy efficiency,
increase investment in and R&D of clean technologies and takes clean
technology innovation as one of the core strategies, optimizes the energy
structure, sets quantitative targets and a normalized publicity and training

mechanism, and promotes the achievement of energy-saving targets.

BEREIEEENEEER Energy Management Targets and Annual Progress:

2026 FFE1Z FY2026 Target

R R, EEREDVNARREAERZE (TRE/OBSEE) RLTRE6%
Electricity consumption intensity (kWh per million in revenue) across the four major campuses in Shenzhen, Beijing,
Shanghai, and Changsha decreased by 6% year-over-year.

2025 FEIZEMEN Achievement of targets for FY 2025

RN LR, BEREDNARRSHEAFEREZE (TRE/E8SXE) RTHE 12.42%, #mE1E
The combined electricity consumption density (kWh/million revenue) of the four major parks in Shenzhen, Beijing,
Shanghai, and Changsha decreased by 12.42% year-on-year, achieving the target.

Building Ourselves and Restoring the Relationship with the Environment 190



Y TELEER
° Kingdee RIS e THEFE B SRR FEARRERRE
([ ] . About this Report Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a

Solid Foundation for Sustainable Development

4.3.2 gEREIE{TE) Energy Management Actions

WEHPN, PRI IEEE R ERE During the reporting period, we adopted multiple measures to reduce future
¥, FRRTHREDNERETS, B energy consumption. Each campus regularly carried out regular special
FERREIRBEA, energy-saving initiatives, effectively lowering energy use.

HEHFRRREIETS, BEREELER
Deploy a Digital Energy Consumption Management Platform to Achieve Refined Control

REERERMEARY o7 B T 2 To address the challenges of "visibility" and "controllability" in energy use,
B, sERNIEE R THFHEETF Kingdee Shenzhen Park launched a digital operation platform, achieving

8, BRTHEREBNERKSE. RE modular statistics, in-depth analysis, and intelligent diagnosis of energy
TR RESS A - data:
.............................................................................................. D et

BREITHEHEEEIEZL Real-Time Monitoring and Intelligent Early Warning
EZRERAGEBEATINET R, EREET RIS REBHM, HHRNEMEHEEREETERNEH, KIEFHAIREFER
BHRZ2RER,
Extensively applying 4G smart infrared monitoring, power outage monitoring, and smart meter technologies,

real-time tracking is conducted on rental areas and key high-energy-consuming areas to promptly identify energy
consumption anomalies and potential safety hazards.

=IZBE VIl Remote Automation Control

SINEIZERI RS, HREA, TRSZORBETEONEE, KNEAVEARRRERNERRE,
Introducing a remote control system to conduct centralized management of core equipment such as lighting and
air conditioning, significantly reducing energy waste caused by human negligence.

BITREUZ AL Operating Parameter Standardization

BRAMKTHAERE. RARBSFSEESHENAHTERE, WRBELERRARE.
Through the system, key parameters such as air conditioning temperature settings and lighting switch timings are
solidified into standard strategies to prevent disorderly energy consumption from demand-side.
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IRCER REFL CUEATBIR T A
Deepening Energy-Saving Technological Transformation and Recycling Utilization

BT EMRIES PIRR5 | N S EEE We actively introduce high-efficiency energy-saving technologies in infra-
xR

B, A RRRERANE structure operation to enhance energy utilization efficiency:

BEERAAZRAR Intelligent Lighting System

SHEKALEDETREE R, WEESRITHARS, RBEAREMNBARABEERDRE, BR ZFERHAI -
Fully adopt LED energy-saving lighting fixtures, and be equipped with an intelligent control system that automat-
ically adjusts brightness according to the number of people and natural light intensity, achieving "lighting on

demand".
.............................................................................................. OO
EREALIUYA] A Waste Heat Recovery and Utilization
RIFTEHF] It R E @ P RTFAEENGAETHR, BRXRARRGESTIAE, BRAREEE,

Innovatively utilizing the waste heat generated by the central air conditioning system in the Beijing Park for heating
effectively improves the comprehensive energy efficiency and reduces heat energy loss.

Operational Performance and Multiple Benefits

[Tl LRSS N ERERNSOENEN, SRTRE. OBt eNE FBIS TRERR:
Thanks to theimplementation of the above-mentioned digital and intelligent management and technological trans-
formation, Kingdee has achieved remarkable results in environmental, economic, and social benefits:

BEXURF: MRRBUERE/IHEEE (kWh/m) BIRFEILLTE.
Energy Efficiency Improvement: The electricity consumption density per unit area (kWh/m) in the office area has
decreased year-on-year.

- RAMEN: BEKIREAT B S A TIRME, HEIER A JEE A AT 15%.
Cost Optimization: Automated inspection has replaced some traditional manual operations, driving a reduction of
approximately 15% in related human resource operating costs.
LZEER BEANTREHREREER, BERRMEMEEREMA20%, RETEBREGETEZ M,
Enhanced Safety: Through system early warnings and remote real-time control, the incidence of safety risk events
in the park has been reduced by approximately 20%, ensuring business continuity and safety.
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4.3.3 BRI EIETCVEE Green and Low-Carbon Data Center Operations

THRBONBESH. MMNEERR
i BEFHER BN AR A EE,
FAUR R EENEERORR T
IRt RIEE, W 20254 12 831 H
JER 72 TAX AT, AL 1B e S B I i
R, ZEEPOMEREAME (PUE)
RN 1.6 BERILEN 14, 17
ERFIERARRNAMETERSTE
BMER. E—ERENTRTKTE,
RIRT HRAEXFER € BREKE
BEREBENTERSENRE A,

Kingdee is committed to building efficient and low-carbon cloud infrastruc-
ture. Through continuous technological optimizes and refined manage-
ment, the construction project of our data center located in Kingdee
Shenzhen Park has been progressing as planned and was successfully
completed and delivered on December 31, 2025. After energy efficiency
improvement renovations and technological iterations, the Power Usage
Effectiveness (PUE) of this data center has been significantly optimized from
1.6 before construction to approximately 1.4, marking substantial progress
in our efforts to improve energy utilization efficiency. This indicator outper-
formsthe industry average, demonstrating Kingdee's firm commitment to

supporting the country's "dual carbon" goals and responding to custom-

ers' green computing power needs.

B RER AT ERREAMLEE Energy-Saving Technologies & Operations

»BELR EARENER, RAIEEETON
REHLEE PR T SRR

Toachieve the above energy efficiency goals, we have widely applied advanced

energy-saving technologies in the design and operation of data centers:

L A& FH4R Refrigeration System Upgrade

BRASIBEIRBERMN, HHABESHRRMES,; METHREETH, KESREW L ARIEBEHIL R RA10A IRIR
BT, HIRARLSUERNERRHREERE,

Adopt hot and cold aisle containment technology to prevent the mixing of hot and cold airflows; deploy row-level
variable frequency air conditioners, equipped with high energy efficiency ratio scroll compressors and used R410A
environmentally friendly refrigerant, which improves cooling efficiency while reducing damage to the ozone layer.

S BEEHT B Intelligent Group Control Management

DE-IaF Ll LEMEARE BxEc BIUER ESG Rt it
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.............................................................................................. [ TP

BRFEE8EHR(L Server Virtualization
BIBRT AR 23 & RA AR [ENAERE, BRIEEORBESEERIREERI83%, BE—EEAERLD TYERS
BNHEF R, ORE LR T B/ DEFELRE P
By improving server resource utilization to reduce energy consumption, the virtualization rate of servers in data

centers has now reached 83%. This measure has significantly reduced the demand for physical servers, thereby
reducing power consumption and carbon footprint at the source.

IR EIRIE L FESEEIE Green Procurement & Supply Chain Management

FIIRIF AR AR IR E RS B IRIREN, Kingdee extends environmental standards to the supply chain management
RIB Ak PR B A SR S R )RR -

process and promotes coordinated carbon reduction in the industrial chain

through green procurement:

HFERSEN Supplier Admission

IR OERIBIZIEE:, HMRFBIERLAZEAEMRE 1SO 14001IRIFEIREB R & ISO 5000158 TR EIREB F 5058
During the tendering phase of data center construction, we mandate that tendering units possess ISO 14001
Environmental Management System and ISO 50001 Energy Management System certification.

E] REHERIZZEE Equipment Energy Efficiency Standards

FERRRERRNE, RMERMRRERTRUEFTES (BRIRERPUERIERE) BPUE<12RRERE, WE
SeEIEBIBSAR A B T SRR AV AR

For critical infrastructure, we require that micro-module products provide a certification that complies with the
Micro-module Product PUE Test Specification and PUE < 1.2, and give priority to suppliers that have passed 5A
Green Enterprise Certification.

24 mERAEE Full Lifecycle Management

TERBHRFITRERED, BHERHEFREBEBHERENES;
In the tendering for IT equipment such as servers, suppliers are required to provide products that have passed

SINEETRETRS, BABREIBRELSGENITS, BRT B K. BBEESERETERR, BRF
FEStER AT REEEREET,

By introducing the computer room air conditioning group control system, through real-time data collection and
refined control, intelligent operation strategies such as automatic polling and automatic cascading have been imple-
mented, ensuring that storage and computing equipment operate within the optimal energy consumption range.

193 mzae, BEREENEE

energy-saving certification;

HHBFERERIE, EAFARER. BENBERRERZS (OHS) BEBADRZNEZ XS HLIEE,
EREFEENSISHRES,

Regarding the disposal of obsolete equipment, only qualified enterprises with certifications for quality, environ-
mental, and occupational health and safety (OHS) management systems are allowed to participate in recycling
bidding to ensure that electronic waste is disposed of in compliance with regulations.
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ERES RN eI AM Infrastructure Resilience & Availability

FERGENER, RMEEEREMER While pursuing green initiatives, we highly prioritize the security and
ORNZeREEY, LURESEREREN continuity of data centers to ensure the high availability of Kingdee Cloud
=R A Services:

#2188 5T Redundant Architecture Design

HERGERA 2N RIBRUPSEHEBIHECE, RARSL RLUEME N+1 TUARREHRE
The power supply system uses a 2N architecture UPS and generatorconﬂguratlon, and the critical cooling system
follows the N+1 redundant design standard.

RIERAEERES] System Fault Tolerance

SEETREETHANSIN, BMeEREATEWERENAIEEY), METERIRELSRESRET, SUgHOEE
RIFEE. BEET, AFPREUITENERBRE.

Combined with the introduction of row-level variable frequency air conditioners, we have comprehensively
enhanced the fault tolerance of the infrastructure to ensure that the data center can maintain continuous and
stable operation under extreme conditions or equipment failures, providing reliable cloud service guarantees for
customers.

195 mxBaC, EERBENMIE
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4.4 KEIJFEIE Water Resource Management

SREREBEEET (PEAREMEK Kingdee International strictly complies with relevant laws and regulations
EY (REAREMEINCSREAE) & such as the Water Law of the People's Republic of China and the Water
HREEER, e OKEREEGIE) Pollution Prevention and Control Law of the People's Republic of China. We

OkBERMEEEE) FHE, BEk have formulated policies such as the Water Resources Management System
ERKIER, BhiZIaEKER, HESK and the Water Efficiency Management Plan. By monitoring water usage
BIRN BREERT and implementing multiple water conservation measures, we continue to

improve water use efficiency..

4.4.1 )KEREIEHRIEAEIZ Water Resource Management Strategies and Targets

SRR ZBHIKE R ERIRIENEE Kingdee deeply recognizes the importance of water resources to the ecolog-
%, BBREERREHKITHHRD. FAE ical environment and actively responds to the national call for water conser-
FHERNERE, BRPAIEHFENRAN vation actions. As a leader in digital transformation, we integrate digital
EEEE, By MEek. Sk, technologies into park operations, establish a three-in-one water resource
BHETK) ZA—RBKEREERR, management system of "technological water conservation, management
BN ERGE. SN EEET, water conservation, and awareness water conservation", and are commit-

ted to building green and efficient smart buildings.

KREASRTEEHFHEINRERR, Relying on Kingdee's profound accumulation in the field of enterprise
RUNEESINT TAloT BEEV RS T digitalization, the Shenzhen Park has introduced the "AloT Intelligent Inter-
Fa), BRTKERBENEMMEE net of Things Management and Control Platform", achieving a refined and
REfhEe. intelligent transformation in water resource management:

.............................................................................................. D -+ eeeoeeeeeeeseeenee sttt s e

BRFEDRIELES BEIRER Real-time Monitoring and Intelligent Decision-Making

e T RKERERAKORETERRERE . SEABENT, REEBEEURERERETRK
B itﬁf% EERARITIRE, BRERI [FERZ) K¥E.

The platform conducts 24/7 real-time monitoring of key water consumption nodes such as air conditioning chilled
water. Combining with Al algorithm analysis, the system can accurately locate abnormal flow and potential water
leakage points, and has an automatic valve closing function, effectively curbing "invisible" water consumption.

¥FE A On-Demand Supply

BRI EIREETRE, BRI Hestditk @ HeRMk NEE, SRaEiagrRasTenmEmn,
BERA T RRAVERAKME,

Based on data analysis, the equipment operation strategy has been optimized, achieving a transformation from
"water supply by plan"to "water supply on demand", upgrading passive maintenance to proactive prevention, and

significantly improving the overall water use efficiency of the park.
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KEREEEIERFEERE Water Resources Management Targets and Annual Progress

2026 F£H1Z FY 2026 Target

I B ERREDOAERAKE (MRAKE/EBEEE RLETE6%.
The water consumption intensity (tons of water consumed per million revenue) across the four major campusesin
Shenzhen, Shanghai, Beijing, and Changsha decreased by 6% year-on-year.

2025 FEBIZEM BN 2025 Target Achievement Status

R bR BERESNAERAFAKZRE (BRKE/EBSEE RthEm24.32%, BiERER.
The combined water consumption density (tons of water consumption per million revenue) of the four major parks in
Shenzhen, Beijing, Shanghai, and Changsha increased by 24.32% year-on-year, and the target was not achieved.

4.4.2 K& REIRITE) Water Resource Management Actions

WEMN, RMFARZIERKERE, &8 During the reporting period, we carried out a variety of water-saving initi-
& HAFREKEIRTE), BRURSAK atives. Each campus regularly conducted special water-saving actions to
CVEIER improve efficiency.

EEFFH4R, JREEIR=Z Hardware Upgrades, Source Reduction (Hardware Upgrades)

BMTRERHENSEEESNEIKEA We have comprehensively promoted high-efficiency water-saving appli-
BRI, WCIRIEMRREEIAKE: ances and technologies within the park to reduce unit water consumption

atthe source:

23RS Appliance Upgrade

FeRl T 2R ERRAKEREIKEE, BEMEESHERAREIIRMEE, SRARAEREEKE, K&
B EERACRE,

Completed water-saving upgrades for all bathrooms and tea rooms in the building, replacing all traditional fixtures
with sensor-activated flow-restricting appliances, and upgrading toilets to dual-flush water-saving models, signifi-
cantly reducing domestic water waste.

#1L B Greening Irrigation

BEAEEST, TRERGUEETERABE RESSHE/IEREN, REERKIFAER,
Abandon the flood irrigation method and fully adopt drip irrigation, sprinkler irrigation and other high-efficiency
water-saving irrigation technologies in the greening maintenance of the park to improve the utilization rate of
irrigation water.
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BIRFIA, ¥54E4# Recycling & Operations

HPBBRREEFRKERNF A, W2 We actively explore the utilization of unconventional water resources and
3T EEEEI B B XK El (RFS CSAE have established a strict daily inspection mechanism (meeting CSA require-
FKEIRFBRNERK) ments for water recycling):

.............................................................................................. SN Ro

FKEIES Rainwater Recycling System

BANEARBERKERERS, WENNKKBEIEEANRGEZENRMEER. Brl, ZHAHAMEURIK10IZ
BAK, BREATREENBRIKEHE.

Arooftop rainwater collection system has been putinto use. The collected rainwater is treated and used for water-
ing greenery and cleaning the ground. Currently, this system recycles an average of 10 cubic meters of rainwater
per month, effectively replacing an equivalent amount of tap water consumption.

E4I%% Water Pipeline Network Leak Detection

B ISAAIRS+EHEERR 885, BRMEHWKEMETTHEERR, MINBIULREE1LSE; Bid
FHCHREEHAKER, BERAKESEIENIFERTES,

We adhere to the combination of "daily manual inspection + regular comprehensive leak detection". We have
conducted 3 rounds of comprehensive leak detection on the water supply pipeline network, successfully rectify-
ing 15 leakage points; by daily recording and backtracking water usage, we ensure that abnormal water usage can
be promptly detected and addressed.

XKEE, £82H Culture Advocacy and Full Staff Participation (Culture & Engagement)

BPIRMETZEKITEHNZOIE, B We are well aware that employees are the core force in water conservation
BEHEHEEEILER, SIS 88K initiatives. By combining education and incentive mechanisms, we create
L a corporate culture of water conservation involving all employees:

.............................................................................................. _.........................‘......................‘......................‘......................

F1EEE) Promotion and Training

SEEM TEKE) TEED), BEEE. RENRMERETSLN, RABIEKEHR (RFECSARNRET
EAEEINER) o

Each year, a themed event called "Water Conservation Week" is held, and through forms such as lectures, exhibi-
tions, and posting warm reminders, employees' awareness of water conservation isenhanced (meeting the require-
ments of CSA regarding employee awareness training).
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ENREFSIRRVERFHE T REANEER), ROPB2E2EREBELBBIML,

Establish a special water-saving incentive mechanism to recognize and reward departments that meet water-sav-

ing and energy-saving targets, fully mobilizing the enthusiasm of all employees to participate in green operations.

4.5 HEELEEEEY)ETE Emissions and Waste Management

TIREIRERET (REARHKMBEAS
RraE) (REARHENMBIARSE
BE) (REARHMBEEREYS IR
mRRE) FHEEERER. RERER
BEREIRHREN ST mBERER, &
e T (BERYEEE (Waste
Management Plan) ) o 7ELCERE E, &t
HEEEESR, MERT (BRIRER
REREREYEEGE) COsKUEREA
WEERIE) &k (ERERYHIEREE
ERIE) , BT TRERS. BRE
. 2828 NHIREERR, LEH
ERABEESREEMELEENELIR
#, BERARE. BEHRO. BERT
BUEE R, EANEEET. H5AE
BB S ERB o
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Environment Social

Kingdee International strictly adheres to relevant laws and regulations such
as the Water Pollution Prevention and Control Law of the People's Repub-
lic of China, the Atmospheric Pollution Prevention and Control Law of the
People's Republic of China, and the Law of the People's Republic of China
on the Prevention and Control of Environmental Pollution by Solid Wastes.
To achieve full life cycle management from source reduction to end-of-life
disposal, the Group has formulated and issued the Waste Management
Plan (WMP). On this basis, in response to specific operational scenarios,
we have refined and implemented the Park Environmental Protection and
Waste Management System, the Sewage Collection and Discharge Manage-
ment System, and the Solid Waste Classification and Disposal Manage-
ment System, establishing a closed-loop management system of "group
overall planning, park implementation, and all staff participation”. The
above system covers all production and operational links of Kingdee, includ-
ing office parks, data centers, canteens, and administrative operation areas,

and applies to all employees, on-site contractors, and relevant partners.

Governance
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4.5.1 AR Y E IR RAR A H AT
Emissions and Waste Management Strategies and Targets

IR R1F R R = (Reduce) . BHIA
(Reuse) « EIEFIA (Recycle) . MEWEE
2 (Render harmless) | B9 4R [R 8l &I E
WHAT (BORDBIEEIEEE) . RFIEB
HFUFEESHEREEALNHA, R
ERAERER, MELREIEEMETLS
HRSRER, RANVEEYNE REE,
BN EBREEEEYNRIESSIE

Kingdee adheres to the 4R principles of "Reduce at source, Reuse, Recycle,
and Render harmless", and formulates and implements the Waste Classi-
fication Operation Instruction Manual. We promote paperless office work
throughout the entire process through digital means to reduce resource
consumption at the source; implement refined classification and compli-
ance control at the operational end to maximize the resource value of waste,
and are committed to achieving zero environmental burden from opera-

tional waste.

BRERHEE RIEN Specific Emission Reduction and Resource Utilization Measures

1780485 BRSEE

Action Category Specific Category

IS
Core Measures

FERE: BFL SEBARL
ERAR BRI Full Paperless
Source Reduction:

Digitalization and

Green Office

KASEEESOARS, HITE2ABEETEZMEEMLER, THA
[RIRHIEREFTENH A EEITENMRT, KRIEE IR HE,

Relying on the Kingdee Cosmic OA system, we implement full-process
electronic signatures and paperless approval; in the office area, we
enforce the setting of printers to double-sided printing mode, signifi-
cantly reducing office paper consumption.

E—RERAmL
Eliminating
Single-Use Items

WMARLEBUE—AMAMEER, Si—EETIEEFERNKT; B
EEMA— M A RERE, BEERTEE,

In the office area, disposable paper cups and tableware are completely
phased out, and reusable water cups are uniformly provided; strict
controlis exercised over the procurement of disposable office supplies,
with preference given to simply packaged materials.

BRI
Green Catering
and Packaging

ST REHT Dig1TE) , BERFNE, tETHRERTERE
Elegs, EmRAREE (AIERME) « RRBS R ERT]
B8t E,

The staff canteen has implemented the "Clean Plate Campaign" to
advocate taking food according to need; in employee care gifts, plastic
packaging has been discarded in favor of biodegradable or reusable
materials such as rattan baskets (which can be used as storage boxes)
and soft wood chips.
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IR
Core Measures

RIPUEE S —OUR L, SEMRRTBIRGER, YR 2R =8
o], EIEHARIES], TR EREIWEETERLER,
Establish unified recycling points for express delivery packaging, encour-
age the recycling of cardboard boxes; for recyclable materials such as
paper, plastic, and metal, establish a regular recycling mechanism and
hand them over to compliant recyclers for resource utilization.

KEIREIA
Water Resource
Reuse

Bif TKE—FE) SZRAKER, TRERKRREEEFKARE
RAKEERE, @B —KE AR EEKHIR.

Implement a multi-level water use model of "light - heavy", collect rainwa-
terand purchase up-to-standard reclaimed water for micro-spray irriga-
tion of greening in the park, and reduce wastewater discharge through
multi-purpose use of water.

BikER
Organic Cycle

BERRIRAEREEEE, ETEESERVAAE, BRAHKER
Kitchen waste from the canteen is collected and transported by profes-
sional agencies for resource utilization such as composting, turning
organic waste into valuable resources.

RIGREER. &
HEE
Environmental
Impact Manage-
ment and Control:

Compliant Disposal

BFREEYEA
I=pEd

Specialized
Management of
Electronic Waste

HERG XS ENRES FRE. B, 22%, BUHEEWR
12, RHEBEENE = ARBETIRAIFEEEE R,

For the specific waste electronic equipment, toner cartridges, ink
cartridges, etc. of software enterprises, a special recycling process will
be established and handed over to qualified third-party institutions for
environmental-friendly disassembly and harmless treatment.

VR ST
Upgrade of
Pollution
Prevention and
Control

2024 F BN B R IMETHAR, ERTREEEHRRIAGEEIHR
=i, BNERERK, £ESKENEN. RHNTERIE, B HEL
B EEF W, FERAI1009Z1R,

In 2024, the garbage room facilities were upgraded, with the addition
of an online air quality monitoring system and automatic disinfection
equipment to effectively control odors; domestic sewage is pre-treated
by septictanks and oil separators, and kitchen fumes are purified through
independent flues to ensure that 100% of emissions meet the standards.
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4.5.2 BEEY)DHEEEHEE Waste Classification and Disposal

THREBER (PEARKNEEREEY)
BRRIEDAE) K (EEARDEEE
%61 , EEEESTENERSEILE
BEEYNEEERR, NERGEZH
NG EEREYDBHIEHWERGE T
5, HERAEUR RS EIAE R PIEHIETT
ZEkRE, BRESHESE. £R. 7B
W, BEERHREEEEMIEHEERN
EsiE,

Kingdee strictly adheres to the Law of the People's Republic of China on
the Prevention and Control of Environmental Pollution by Solid Wastes
and the Regulations on the Management of Domestic Waste Classification,
and implements a refined waste classification management system within
the scope of the Group's operations. Each location of the Company shall
assign a dedicated person to be responsible for the collection and statistics
of waste classification data. The relevant data must be regularly verified and
validated by the corresponding functional departments to ensure that the
information is true, accurate, and traceable, providing solid data support

for continuously improving environmental

BREAI

Disposal Method

Par HemaE
Classification Emission Type

BEIK FEEDK. BEHHH
Wastewater BIK

Domestic sewage,
sewage discharged
from canteens

REEITH . EHRE T RARSKERNESE, HEREETES
HRoE. B, B RRR;

Source control: Regularly inspect and carry out cleaning of sewage
pipe networks to prevent occurrences of leakage, overflow,
dripping, and seepage caused by poor management;

- WEREK: ARNEMERER, HINSKEE;
Bathroom sewage: Must be treated by a septic tank before being
discharged into the sewage pipeline;
BEISK. BERMA. BRHEHE, RBINSKEE,
Canteen wastewater: After being deoiled through a strainer and
an oil separator, it should be discharged into the sewage pipeline.

BER B mIE. BIES
Exhaust Gas BER
Kitchen lampblack,
emergency generator
exhaust gas

BIGSHIE: REBUIEEHE,

Kitchen fumes: Install an independent flue for exhaust;
FEWER: LENESNERIZREBEREREEF NV EREE
FRIBEHIE,

Generator exhaust: The exhaust gas generated during operation is
discharged after being purified orisolated in accordance with the
equipment's usage requirements.
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BREAT
Disposal Method

HmEREEY) BIClEERY) (WARAR. DEEWE: MEAESHERKBESENILREERLININETZ
Harmless AREEME. BRE. &BE TR D EIFI
Waste UK A] el F BV BB F 8 Sorting and collection: Property staff collect sorted waste daily at
BYE) . AololiEEsE a fixed time and transport it to the resource recycling station for
Y. BIgRNIRZE secondary sorting and zoned storage;
Recydab‘ewajte fsu?h RS RARBIRSRLT SEEERS, R EEE,
& palper, V\(/joo ’ pla;tlms, Waste disposal mechanism: A weekly waste disposal mechanism
metals, andrecyclable has been established with compliant recyclers, and unauthorized
electronic waste, etc.), . L o
disposalis strictly prohibited.
non-recyclable waste,
food waste, etc.
BEBEEY) BEEM. EERICIEE. HFER AEROWILS EERAT AR ETHEET,
Hazardous . 2R, EERKE Temporary storage management: Set up dedicated sealed contain-
Waste RaAEIME (W28 ersin the resource recycling station for classified temporary storage;
Bra Rt RBH  gepe srsteEREAENERERREAD)
) 5 ==} R ETH—
W ) batteri B, DEREATTTE,
aste batteries, waste Professional disposal: Entrust a professional environmental protec-
fluorescent tubes, toner ) ) . .
) ] ) tion technology company with hazardous waste disposal qualifi-
cartridges, ink cartridges, . o . . )
cations to carry out unified transportation, sorting, and storage;
tools or materials that
have come mto contact FEEFQ‘ JEE% E Pﬁfﬁﬂﬁ@u&*ﬁi%ﬂﬁﬁfij }%E\'J, 7?(%%%&5“5
with chemicals (such as RIS EUEE,
paint boxes, paint buckets, Disposal principle: Strictly adhere to the principle of "resource
insecticide cans, etc)) recycling + harmless treatment", and commit to no illegal inciner-
ation or landfill.
BFEEEY) BF=RE L 2ER. IEEANEFRELBRBEERH2BIE
Electronic Electronic equipment WY B ERIE, 2REFARE T EFERCER, BRE
Waste ELeTHE,;

Data security erasure: All obsolete electronic devices must undergo
dual processing of full-disk formatting with professional software
and physical degaussing, with dedicated personnel overseeing the
entire process and retaining erasure records to ensure zero infor-
mation security breaches;

RREFES: SREBEEENREXHAEESTERYERES
BNSERETHERE, BRIR. EESETERKVER, R
AR AN ETREEVEE, BEEREZNIFERFENR
Environmentally compliant disposal: Equipment after desensmza—
tion treatment is handed over to a partner with e-waste disposal
qualifications for classified disassembly. Circuit boards, metals, etc.
are recycled for resource utilization, while non-reusable compo-
nents are disposed of harmlessly. lllegal discarding or circulation
through non-regular channels is strictly prohibited.
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BRI BeehikE
Management Innovation: Intelligent Garbage Room

2025%F, RYISEEREEXNMBREEREMNIRGE, BT ERYEREMEHIET. ZRRBHEHENR
ERALUR D AT TTREEKER, FAMRESHEFIBIRATEE, THEEHE LEATR. MBS AEHIIK
B, WABRTERYEENSIRNESEY, HSECERIGEMIRME TR EAR

In 2025, Shenzhen Kingdee Cloud Building officially launched a newly built standard|zed waste room, setting a
new benchmark for waste management hardware. This facility reduces manual intervention and odor diffusion
through the linked exhaust and fresh air replacement system, uses automatic access control to implement manda-
tory management, and posts the management system on the wall for public notice. By recording the daily waste
removal volume, we have achieved data-driven and refined waste management, providing a solid foundation for
continuous improvement of environmental performance.

7 ¥ A
LEr nELG Hfem
EZIBE[IIE@ HESEE dEmE DRER
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IR EEMEEBIREE Green Building Materials and Circular Economy

TERAMIRBBIRE, RAIRFREELNE

In the building material procurement process, we adhere to the practical

TRFERTITEYENREEEEE.

TIREREN 2025 F 12 ApTHESR LEED
v4BD+C (BRRFHERER: ZOHEINR
F3%) TR, (FRARIKGERESE
B ERSRMEE, EREEZRERA

Kingdee continuously enhances the value of green assets in its owned
properties. Kingdee Cloud Building successfully obtained the December
2025 LEED v4 BD+C (Building Design and Construction: Core & Shell Devel-
opment) Platinum certification. As the highest honor in the global green

building field, this signifies that Kingdee has reached the international

ERRA, BERRESRERKEEFGER
SBRIMRL, SRR B,

principle of prioritizing green initiatives, giving preference to materials that
have obtained national and international green certifications, and promot-

ing the green transformation of the supply chain.

YIRBVRRIRE. BE
FEEEER] T BFTER KT,

Wkt R ATFHERE R

construction of its office properties.

top level in building planning, energy efficiency design, and sustainable

KINGDEE CLOUD BUILDING

Shenzhen, China

HAS FULFILLED THE REQUIREMENTS OF THE LEED GREEN BUILDING RATING SYSTEM CERTIFICATION ESTABLISHED
BY THE U.S. GREEN BUILDING COUNCIL AND VERIFIED BY GREEN BUSINESS CERTIFICATION INC.

LEED v4

BUILDING DESIGN AND CONSTRUCTION: CORE AND SHELL DEVELOPMENT

LATINU

December 2025

YotrTeupliir—

PETER TEMPLETON, PRESIDENT & CEQ
U.S. GREEN BUILDING COUNCIL & GREEN BUSINESS CERTIFICATION INC.

FIREKE LEED $AEARES
Kingdee Cloud Building LEED Platinum Certificate

205 AT, BERIBENEIER

FRBEIZ# Procurement Standards

MR o

REEERHBETMVOCER (HIRFEE) « FSCRBEANRM. BEERMARERLow-EEIRERIE (AREKE

This year, the focus was on procuring low-VOC paints (Ten-Ring Certification), FSC-certified solid wood panels,
recycled plastic office furniture, and Low-E energy-saving glass (National Green Building Materials Certification).

- BASELERL Key Performance

FixHERS

emissions from the source.

- BAEENRRREERESERT, SORMERLFIEEE 95%, WREML T ENBE S REES

In this year's new construction and existing building renovation projects, the application rate of green
building materials has exceeded 95%, reducing indoor environmental pollution and embodied carbon
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KEAM (BR) BRAE, REBFRETOVERMEZ— (B RE M), ILEERFRES
BHERAS (BB LEEE S /AT NETHEHE 2025 FiRiE. HERES (ESG) WE (BB R
&) MBI E=TRE., MEWE T SMBEA 2025 B EN (2025F 181 HE 2025412831 H)

E@T?%%é;?éf)ﬁ,’éaﬂo

R

SREBRNMEGETHEERRBENERURTSERRSEANTHERRENKELER, MAF
R B MERR N EANBIRN N USSR S RERE.

TOV KA HFHAEEMERIAE), 2EM S ISO/IEC 17029: 2019 REBRRAEEERA TEEN,
WIKFTOVREEIREEER AR T RPINBRRBDEEBIMEMALEMRA, FA2REIRERE
MIREEE. AXBEREZAAGHEBRUHELZETENBNERCEROBEKRIIT. KENBEZK
EERBEUROENER LEEBERTRLIERLE YHEUHEZRRSMEBIINA LR
B .

EERIEHE
TUV EHIE AccountAbility AA1000 EERIZZEZE =R (AAL1000AS v3), $H¥& 1% PIREZERN T EEN

BIR (BRABRTNE) REEMBENEN (BEEEMHE. FEHEMT2E. EEMNE %.E
FEpzSME (IRO) HEMNREEIES) RER-2 MPEFRETER.

EEBEN

BREAESSREREEBMEIZA S UHERRENBENTEAMITRMBINERER, B
RO FEYFETRHERRREMIKEETE AAI000AP (2018) EERAl (BEERM. EEM.
EEMTEEN) NEE BEYHEREENENANTEENRE.

EERER

Ty ER (BFERSEREDSELE) BRERIE:
o EBAREBEXZAERLS (UTEBEBERZM) (EH#RLETHRID ik C2 (IRE. ¢t
A;é.‘i H#F81) (U TEFEESG HREFA")
. TR <<’ﬁ1se§§ﬂ¢}§i@?‘§§l>> Fri& &% A A9 TCFD 4EZ2
. @ﬂz‘ﬁ#mﬁ%’ﬁffﬁ £ZX B2 (GSSB) #1fify (GRI THHEXERMEIZE) (GRI Standards)
o WEETHEZRRERE (UN SDGs)
s BERENERRNSESEMEREEE
e AAIO00AP EEZ/REI, BI, BAM. BEEMH. BIRMMEZEN

1
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Independent Assurance Statement

Introduction

TUV Rheinland (Shanghai) Co., Ltd., a member of TUV Rheinland Group (hereinafter "TUV Rheinland" or "We"),
was entrusted by Kingdee International Software Group Company Limited (hereinafter "Kingdee International" or
"the Company") to conduct an independent third-party assurance of its 2025 Environmental, Social and Governance
(ESG) Report (hereinafter "Report"). The Report disclosed sustainability information of Kingdee International for
the fiscal year 2025 (from 1 January 2025 to 31 December 2025).

Responsibilities

Kingdee International is not only responsible for the preparation of sustainability report and the collection and
reporting of sustainability information in accordance with applicable reporting standards but also has the obligation
to implement and maintain effective internal control of information and data to support the report compilation
process.

TUV Rheinland implements sustainability information assurance activities under a quality management system that
complies with the requirements of the ISO/IEC 17029:2019 Standard and adheres to the TUV Rheinland Global
Code of Ethics and Compliance Program. Our assurance service follows the principles of independence and
impartiality and does not participate in the preparation of the Report of Kingdee International. The assurance project
was implemented by a team with expertise and assurance experience in the corresponding sustainability issues. The
role of TUV Rheinland is to carry out independent assurance work in accordance with the assurance agreement and
the agreed scope of assurance work, and to make independent and impartial professional judgments on sustainability
reporting.

Assurance Standard

TUV Rheinland undertook assurance work for specified performance indicators (see Appendix in this statement) and
non-financial qualitative information (including materiality assessment, stakeholder engagement, topics management
related to material impacts, risks and opportunities (IRO), etc.) selected by Kingdee International in accordance with
the AccountAbility AA1000 Assurance Standard 3rd edition (AAT000AS v3) on a Type-2 and Moderate level.

Assurance Objectives

The purpose of the assurance was to provide management of Kingdee International and stakeholders concerned with
the Company's sustainability information and performance with an independent view of the assurance, including that
we review and assess the content of the report adherence to the AAT000AP (2018) Assurance Principles (including
inclusivity, materiality, responsiveness and impact), and review and evaluate the reliability and quality of specified
performance information.

Assurance Criteria

The following assessment criteria (including reporting frameworks or standards) were used in undertaking the work:

e Appendix C2 Environmental, Social and Governance Reporting Guide (hereinafter "ESG Reporting
Guide") of the Listing Rules of The Stock Exchange of Hong Kong Limited (hereinafter "Hong Kong Stock

Exchange")

e TCFD framework recommended by the Guidance on Climate Disclosures of the Hong Kong Stock
Exchange

e GRI Sustainability Reporting Standards (GRI Standards) issued by the Global Sustainability Standards Board
(GSSB)

e The United Nations Sustainable Development Goals (UN SDGs)
e Greenhouse Gas Accounting System Enterprise Accounting and Reporting Standards (GHG Protocol)

e Adherence to the AAT000AP AccountAbility Principles, i.e., Inclusivity, Materiality, Responsiveness, and Impact
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BIEMERS R AR BEBTRKEFNSRENEHNTE. ERERRUEEAE, EARMNESF
EEFRMIEAEE . RAINRIBIEMEENNTEIR M.
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Methodology

Our assurance activities and procedures include:

e Interviewing with management to understand and assess key processes, systems and internal controls for
operations and sustainability management.

e Interviewing with key personnel responsible for sustainability execution to understand the non-financial
information reporting system, including the collection, integration and reporting of specified performance
data and non-financial qualitative information, and to evaluate the data integration process at the group level.

e Applying analytical procedures to review the reasonableness of the data.

e Testing the source of information based on the sampling principle to check the accuracy of the data.

e  Reviewing the consistency and reliability of specified performance indicators and quantitative and qualitative
information within assurance scope.

e Collecting and inspecting supporting evidence to assess the extent to which relevant disclosures within the
scope of the assurance engagement and sustainability reporting support and adherence to AA1000AP
assurance principles.

e Reporting assurance observations or recommendations to give the company's management an opportunity
to correct errors before the assurance process is completed.

Limitations

TUV Rheinland planned and executed the verification in accordance with the scope of the assurance agreed upon and
obtained evidence information and necessaty explanations to provide the basis for the conclusion of the assurance in
accordance with the moderate level of AAT000AS v3. The nature and extent (scope) of the procedutes involved in
moderate level assurance engagement are lower than those required to obtain high level assurance.

Forward-looking information relates to events and actions that have not yet occurred and may never occur. Actual
results are likely to be different because expected events often do not occur as expected. We did not guarantee the
availability of forward-looking information.

The information and performance relating to the assurance is limited to the disclosure of the contents of this Report.
Our assurance did neither cover annual financial reports and financial data and nor cover other topics or matters that
are not related to sustainability topics beyond the scope of this assurance.

Conclusions

Based on the above assurance procedures implemented and the evidence obtained, we believe that:
e 2025 ESG Report of Kingdee International adhered to the AAT000AP AccountAbility Principles.
e  Sustainability information was prepared in accordance with ESG Reporting Guide of Hong Kong Stock
Exchange and GRI Standards.
e Specified performance indicators (see Appendix) and non-financial qualitative information (including the
assessment of material issues) within the scope of the assurance were evaluated and there were no material
misstatements.

TUV Rheinland shall not bear any liability or responsibility to any third parties for perception and decision on Kingdee
International based on this Assurance Statement.

Adherence to the AA1000AP AccountAbility Principles

Inclusivity

Kingdee International has identified seven categories of stakeholder groups, including customers and product users,
investors and shareholders, employees, suppliers, service providers and ecosystem partners, government and
regulatory agencies, industry associations and research institutions, and communities and public welfare organizations.
The Company has established a system for stakeholder engagement. Evidence indicated that in 2025, the Company
conducted an online stakeholder survey on ESG issues to provide a basis for the issue materiality assessment process.
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Materiality

Evidence showed that Kingdee International has implemented a double materiality assessment process, including
constructing a question bank, and quantitatively analysing and prioritising issues from the two dimensions of "impact
materiality" and "financial materiality” based on the analysis of specific results of stakeholder questionnaires and the
introduction of opinions from executives and financial experts. The issue matrix revealed the double materiality of
the current year (such as high-quality products and services, data security and privacy protection, network security,
business ethics and integrity, customer rights and interests protection, etc.), which are highly consistent with the
characteristics of the industry. The Strategy and Sustainability Committee reviewed and confirmed the results of the
Topic Matrix.

Responsiveness

Kingdee International's stakeholder engagement and communication mechanisms usually included customer service,
employee training and grievances, supplier empowerment, complaints and reports, etc. The Company has set key ESG
goals and indicators and implemented corresponding management measures. This Report disclosed the target
indicators and progress of material issues management, as well as quantitative data on ESG key performance indicators
such as greenhouse gas emissions, energy consumption, employee employment and diversity, and sustainable supply
chain management, etc., to appropriately respond to the significant concerns of stakeholders.

Impact

Kingdee International has implemented a full lifecycle risk management process, focusing on emerging risks (including
generative Al risks) and the impact and response to global digital regulatory compliance challenges. The Company
assessed material risks and opportunities for issues that are of great significance to corporate value creation (such as
high-quality products and services, data security and privacy protection, and human capital management). In addition,
the Company assessed climate-related risks, including scenario analysis.

Disclosure of Specified Performance Information

TUV Rheinland reached conclusions on the verification of reliability and quality of specified performance information
(see Appendix) based on Type-2 and Moderate level assurance engagement:

e TUV Rheinland observed that Kingdee International has implemented relevant internal control systems and
processes and collected and aggregated reliable source data related to selected specific performance indicators
through management systems or platforms.

e During the verification process, all minor errors identified have been corrected. We believe that the data
finally presented within the scope of the assurance is accurate. We recommend that Kingdee International
continue to improve the level of data governance (including internal data verification) at the group and
operational levels.

A full management report was submitted to management of Kingdee International for consideration, detailing the
findings and recommendations for continuous improvement of the sustainability report.

Dot

Daniel Pan

Technical Manager of Corporate Sustainability Services
TUV Rheinland (Shanghai) Co., Ltd

Shanghai, China, 13 April 2026

AA1000
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000-555/V3-64TOY
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Appendix:

Selected specific performance indicators in the table as follows:
Indicator (s) Unit
Environment
Total GHG emissions (Scope 1, 2) tCO2e
Scope 1 emissions tCO2e
Scope 2 emissions tCO2e
Social
Total training hours Hour
Average training hours per employee Hour
Customer satisfaction Yo
Customer complaint closure rate %
Number of R&D personnel Person
R&D headcount ratio %
Cumulative number of patent applications patent
Cumulative number of granted patents patent
Cumulative number of software copyrights obtained item
Number of new patent applications patent
Number of new patents granted patent
Number of new software copyright applications item
Number of new software copyrights obtained item
Governance
Organizational coverage of routine operational audits or special audits %o
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Scope 3: Category 7 - Employee
Commuting emissions

tCO,e
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£ 5 iE BB i 2025 2024 2023
ESG RASEAERER ESG Key Performance Tables e e ; : ;
Indicator Unit FY 2025 FY 2024 FY 2023
;E=: FR1l-EHERNGR W_aREE 72,373.95 / /
o 13 /= A . ,
IRIZAE Environmental Performance et Sy I Moot | 160
Products emissions
et 2025 & 2024 4 2023 & 5?:%%%1@@@? (?Z?%%@E%Jr%) 8 lﬁﬁ:ﬁ;ﬁﬁﬁ%%/ﬁ% 1.18 1.33 131
Indicator FY 2025 FY 2024 FY 2023 GHG emission intensity (by TTARE
Revenue)® tCO,e/RMB million
mERERH
Nt D48/ \ — SRR e /T
GHG emissions 2 3 gij;??ﬂﬁg €N Y/ES f%ﬂﬂéﬁmai/zF 0.04 0.04 0.05
85
e EETARE 7,006.04 6,255.68 5,679.07 GHG emission intensity (by Total ~ tCO,e/m?
Revenue RMB Million office property area) °
WA RARETE TR 183,832.90 185,605.01 132,304.50 RETRIH*E
Total office property area * m? Energy Consumption
RERBEHGE @E— £E W_anmEs 118,000.32 18,019.02 /! RERHFEAREY JEELES 16,306.23 16,184.88 /
—. =) tCO.e Total Energy Consumption MWh
Total GHG emissions (Scope 1, 2, 3)
i ERMEAE (PEEEHE) O(ER/EETARS 233 259 /
RERBHIME EE—. & WA HERE 8,249.61 8,315.95 7,452.59 Energy consumption intensity MWh/RMB million
B tCO,e (by Revenue)
Total GHG emissions (Scope 1, 2)
i BERERERE (R YRR R [ FEFK 0.09 0.09 /
HE—AE RS SRR 321.44 302.05 / et H) MWh/m?
Scope 1 GHG emissions ® tCO,e Energy consumption intensity
(by Total office property area)
HETRERBAKE® R RES 7,928.17 8,013.90 /
Scope 2 GHG emissions 6 tcoze EERREREE JKFLEF 1,317.23 1,247.77 /
Direct energy consumption* MWh
HE = RERBEHRE WS RESE 109,750.71 9,703.07 /
Gasoline consumption Liter
#E= HH]1—INERRTRE WS IREE 20,960.88 / /
Scope 3: Category 1 - Purchased tCO,e %E?%ﬁ%“ . ﬂ' 1,000.00 700.00 44.72
Goods and Services emissions Diesel consumption ** Liter
BE=: EH2-ELXER R RES 1,170.93 / / RARHFEE AV S 0.00 5,475.20 5,110.24
Scope 3: Category 2 - Capital tCO,e Natural gas consumption m?
Goods emissions
Bz REFEE" JEFLEF 14,989.01 14,937.11 /
BE=: BR6—EBIKIT ME_EmEE 8,213.32 5,968.53 / Indirect Energy Consumption ** MWh
Scope 3: Category 6 - Business tCO.e
Travpel emissiognsy : INEEIREE JKEERF 14,803.27 14,927.52 12,427.60
Purchased grid electricity MWh
HE=: ET-BTEY WA IES 7,031.63 3,734.55 / consumption
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it ==L v 2025 & 2024 & 2023 & i ==y 2025 & 2024 & 2023 &
Indicator Unit FY 2025 FY 2024 FY 2023 Indicator Unit FY 2025 FY 2024 FY 2023
SNEBIRRUBHEE Bl 668.65 34.50 / HithEEREEY) T 0.00 0.00 1.00
Purchased heat consumption GJ Other hazardous waste kg
EERE (REFLETR) HKER/BEETARE 211 2.39 2.19 mEERYRE T 703,026.50 541,882.00 664,615.00
Electricity consumption intensity MWh / RMB million Total amount of harmless waste ' kg
(by Revenue)
AIENIk T 368,122.00 480,241.50 596,100.00
FHBRE (ZMAYREEE KRB/ FT7K 0.08 0.08 0.09 Domestic waste kg
5t8) MWh/m?
E[ectr]city Consumpt]on ]ntens]ty %/ﬂ\%iﬂi&lg :FE% 46,891.50 60,02150 68,30000
(by Total office property area) Food waste ** kg
KB FEN REEM Ao T 0.00 1,605.00 29.00
Water Consumption?* Scrapped office Supplies kg
kB i 117,821.00 102,531.98 96,870.00 KIERRY) ARE 288,013.00 14.00 100.00
Total water consumption ton Renovation waste kg
PR (RS e/ EET AR 16.82 16.39 17.06 AARERERY) T 0.00 0.00 86.00
Water consumption intensity (by ton / RMB million Other non-hazardous waste kg
Revenue)
Ell/ B BNEEEYESE T 24,525.00 9,926.00 8,292.00
FAAGRE (R AYRAREE BB/ 753K 0.64 0.55 0.73 Total amount of waste recycled kg
8) ton / m?
BEEARARARSE T 13,603.00 8,803.00 6,828.00

Water consumption intensity (by

Total office property area) Waste paperboard and cartons kg

Bk R i 93,159.07 72,618.10 87,440.90 BN T 1200 il 200
Wastewater discharge *° ton Hisice plases ke
EEEYEE 15 BEE/E T 10,000.00 254.00 120.00
Waste Disposal *© Waste metals kg
HEREYRE T 499.40 302.68 523.00 A i 130.00 25.00 11.00
Total amount of hazardous waste kg Sl eguimenit ke
BRI T 338.45 152.00 110.99 BEEEYHIBEE (REXEH Fr/BETARE 0.07 0.05 0.09
Waste lamps ke 5tE) B kg / RMB million
Hazardous waste emission
S F 64.55 84.00 40.66 intensity (by Revenue)
Waste batteries kg ] _ B
BEBRZVHIBEE (REXEH Fr/BETARE 100.35 86.62 117.03
BETEN R A F5 46.40 66.68 211.44 %) kg / RMB million
Waste printer cartridges kg Non-hazardous waste emissions
intensity (by Revenue)
BE R AL T 50.00 0.00 159.00
Waste paint and solvents kg
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E Note: ETRE): KIBENIBEARPIEES Employee Commuting: Emissions from employees traveling to and from the

1 1) RREEROEEES P anIgE
IR R IRE AR FEURRYIS I

2L AEENTFEREHRY S RERER
M, AARREMER. SNEBIMMIFR
EE.

1."/"indicates a situation where historical data cannot be traced due to changes
in indicator scope or the addition of new indicators.

2.The main gaseous emissions of Kingdee are GHG emissions, generated from

the use of fossil fuels, purchased electricity, and heat.

L. FER A EHREFRER
RIFAEEBIREL

ERERCH. EREREENHELR
PAHIEER G, RIBHHEYIERP S
BIhER, PUE RETKEMEBEAEE, B

Kingdee's offices are calculated based on the transportation mode proportions
and average commuting distance obtained from internal commuting surveys,
using corresponding emission factors.

Use of Sold Products: This calculation only covers locally deployed software
with active maintenance contracts. Electricity consumption is estimated based

on the power usage, Power Usage Effectiveness (PUE), and operational duration

3AEERE (BERERERER: o 3.Kingdee calculated GHG emissions in accordance with the GHG Protocol Corpo- BB NHRAETFIZE, of the corresponding physical servers, and is then calculated using the electric-
ZEEREEE) StERAERBHK; & rate Accounting and Reporting Standard. The reported GHG emissions include ity emission factor.
EREBAREEGE AL, TaHEM carbon dioxide (CO,) only, excluding other greenhouse gases. 8RERBEHNAE (REXBEHTE) = 8.GHG emissions intensity (by Revenue)=Total GHG emissions (Scope 1, 2)/
(ST P—a:::]
AERRE AEREANEE (BE— BED) )  Revenue
IR

4 MAYELRER=-VEERRERME +
MAHEmRE,

5. AEEEE—RERBHICREEHM
BERFTEENUAREEENERERE
REHN, waREHBEFRIRER (48
BRAERBHNEUMNREEE) -

6. AEHBE _REREHMKRBING
BAMNBREFMEENBEEEERER
W, B TERME) M5ESE, B
HRAF RN P EARJKMEEREIRR
BB G st R MR (RIS EE M 2023 F
BNAUBHREFHASE) , BHE
BEFRER (AHBRFEELERER
SHIIZE T AR EER BT ) .

T AEEBE=AENCRIIEER
MERHE. Exmm. BBkT. BT@EE)
REHERNER. BE=ZFTRHRE
FHRFER (FEERSEHEAERE
HEBUR EIE)  (2022—2025 F 3R 31 /5 B
ZEHZ2EMARET) (ERRERE
NAICS-6 fHFEHE A = REsHE T v1.4)
BAHMATHRER P EARLMEERE
IRIEDMBERFTHEMN (BIREMH
2023 FFEBH_EWIHBATHIRE) »

SMNERmAARES. EAmm: RERES
s REBENREEEE (T &ME. B, i
NERE. MHE) B MERETAPM &
T, REBEERIENAE, ERHE

4 Total office property area= Floor area for self-use of property + Office leased area.

5.Kingdee's Scope 1 GHG emissions come from direct emissions generated by
the consumption of fossil fuels in vehicles. The emission factors for fossil fuels
are derived from the Guidelines for the Quantification and Reporting of Organi-

zational Greenhouse Gas Emissions.

6.Kingdee's Scope 1 GHG emissions come from the indirect emissions gener-
ated by purchased electricity and purchased heat, and are calculated using the
"location-based" method. The electricity emission factor is derived from the
Announcement on the 2023 Carbon Dioxide Emission Factor for Electricityissued
by the Ministry of Ecology and Environment and the National Bureau of Statistics
of the People's Republic of China. The heat emission factor is derived from the
Guidelines for Greenhouse Gas Emission Accounting Methodology and Report-
ing for Public Building Operators (Trial).

7.Kingdee's Scope 3 categories include purchased goods and services, capital
goods, business travel, employee commuting, and use of sold products. The
emission factorsinvolved in Scope 3 are sourced from the China Products Carbon
Footprint Factors Database (CPCD), the Shenzhen Carbon Inclusive Methodolo-
gy-Related Emission Factors (2022-2025), and the U.S. EPA Supply Chain Green-
house Gas Emission Factors v1.4 by NAICS-6. The electricity emission factor is
derived from the Announcement on the 2023 Carbon Dioxide Emission Factor for
Electricity issued by the Ministry of Ecology and Environment and the National
Bureau of Statistics of the People's Republic of China.

Purchased Goods and Services, Capital Goods: This covers the "cradle-to-gate"
upstream emissions of purchased commodities, services, and fixed assets (IT
equipment, vehicles, office furniture, software, etc.). A spend-based method is
applied, using corresponding emission factors for calculation.

9. RERBHMEE (REMAYEXER
SE) - RERBHREE (BE—. &
B /A YEEmiE.

0. EIRHEFESE (RasFestEEh))
(GB/T2589—2020) FHIREEITE,

11 A FEEEREREEERE AN
HFEE.

12 AFERHEEEENEEZRN ARG
P R S iR R K BB B B KO 2 /R i B A
=, ETEEE, ERSHES.

13. A EE AR B EREINEE A
BEMINEERRAHEE.

14 FEERKEZRATEMAK, FFE
SKEGE A KRS,

15. BKHI R AT AR dEm. £
B RIOEKRER, FEEEMD ST
RN ARREDERZR TREKASE =
FKE X85%) HIEBRATUETHE; L
BE RN KNSR E R 8 BIRET
#esto

16. BEEYR B OEARIL ER. £
B ROUAKEE, FEEEMD B,

9. GHG emissions intensity (by Total office property area)=Total GHG emissions

(Scope 1, 2)/Total office property area.

10.Energy consumption is calculated with reference to the coefficients in the
National Standards of the General Rules for Calculation of the Comprehensive
Energy Consumption (GB/T 2589-2020).

11.The direct energy consumption for the year includes the consumption of
gasoline and diesel.

12.The increase in diesel consumption for the year was mainly due to the fire
safety inspection and multiple power outage tests of the Kingdee Cloud Build-
ing during the reporting period. During the power outages, diesel generators

were used.

13The indirect energy consumption for the year includes purchased electric-
ity and heat.

14. Kingdee's water usage mainly comes from the municipal water supply, and

thereis noissue with sourcing suitable water.

15.The wastewater discharge statistics are based on the four major campuses
in Shenzhen, Beijing, Shanghai, and Changsha, excluding other branches. The
wastewater discharge of the Shenzhen, Beijing, and Changsha parks is estimated
using the empirical formula "wastewater discharge = water consumption X
85%"; the wastewater discharge of the Shanghai park is calculated based on

actual metered data.

16.The waste disposal statistics are based on the four major campuses in
Shenzhen, Beijing, Shanghai, and Changsha, excluding other branches.

HBAFEZE, 17. BEEEYRS TS0 / BRI BN 17.The non-hazardous waste for the year includes domestic waste, food waste,
BEIRIT: MBEETRAAHIT (R A Business Travel: This covers emissions generated from employee business trips BRI, scrapped office supplies, and renovation waste.

B, AE%) RMEBELENHEKR, KBS
RERENER, HoHEINEFZE,

(viaair, rail, car, etc.) and accommodation. Calculation is based on actual distance

traveled oractual costs incurred, combined with corresponding emission factors.

18. fﬁ?hi& LD+|:|1<<< ﬁ%%%lgﬁ,
ZEERTIRE T RAERHEA HREER.

18 The statistical scope of food waste includes the Kingdee staff canteen, which
isjointly used by Kingdee employees and relevant tenants.

..............................................................................................................................................................

..............................................................................................................................................................
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Ei=t: bl 2025 £ 2024 & 2023 &
Indicator Subcategory FY 2025 FY 2024 FY 2023
= W)l
Employee Recruitment and Employment
BTHRAE - A 11,294 12,149 12,348
Total number of Person
employees !
RERILEIDNET £RHET A 11,294 12,149 12,348
N Fulltime employees Person
Number of employees
Interns Person
MBI (BHBIKE) A 116 134 243
Outsourcedemployees  Person
(labor dispatch)
ZHRRIDHB T A EMHET A 7,347 7,841 7,950
Number of employees Male Person
by gender
ZHEET A 3,947 4,308 4,398
Female Person
RERAEREINNET 30T (R&305%) A 3,125 4276 4,895
A# Under30 (excluding30)  Person
Number of employees
by age group 305 E50%% A 7,873 7,640 7,264
30 to 50 years old Person
505 £ (R&505%) A 296 233 189
Over 50 (excluding 50) Person
REFEDNET A BRERUE A 1,232 1,137 1,081
Number of employees Master's degree and Person
by educational above
background
AwH A 9,269 10,035 10,218
Bachelor's degree Person
ERRLLT A 793 977 1,049
Associate degree and Person

below
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BfIEatE?

Percentage of vacant
positions filled by internal
candidates
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FEiE gl BRI 2025 & 2024 & 2023 &
Indicator Subcategory Unit FY 2025 FY 2024 FY 2023
e &S TARA S0 FRER A A 11,218 12,098 12,301
Total number of Mainland China Person
employees by region ?
BEE A 52 44 47
Hong Kong, Macao, Person
and Taiwan
I A 24 7 0
Overseas Person
S TAREN - A 1,260 1,969 2,346
Total number of new Person
employees
ZERIB D BFTES T BHET A 935 1,355 1,544
AEL Male Person
Number of new
Female Person
RERBERBEDRFTES 305U (R&305%) A 716 1,355 1,519
T A% Under 30 (excluding30)  Person
Number of new
employees by age group 30 ZE50%% A 541 607 823
30to 50 years old Person
5058l E CR&505%) A 3 7 4
Over 50 (excluding 50) Person
e R DIFETES T FRET AR A 1,242 1,953 2,334
AEL Mainland China Person
Number of new
employees by region SRS A 11 12 12
Hong Kong, Macao, Person
and Taiwan
REZN A 7 4 0
Overseas Person
P EBfEsE AIEmBy = Tk - % 30.58 4851 36.20
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i1 4B 4R 2025 & 2024 & 2023 &£
Indicator Subcategory FY 2025 FY 2024 FY 2023
BTmeE - % 18.74 17.85 16.26
Employee turnover rate *
BT B FaRkiE o - % 10.14 10.69 /
Voluntary Employee
Turnover Rate®
EHRBIOMBIRAER HBHUHBET % 19.58 18.67 16.65
Employee turnover rate Male
by gender
TMET % 17.20 16.34 14.48
Female
RERAREINHNET 305 AT (R&30m%) % 30.52 23.76 23.92
TRE Under 30 (excluding 30)
Employee turnover rate
by age group 30 ES05 % 13.56 14.96 10.7
30to 50 years old
505 L (R&505%) % 11.95 12.88 6.88
Over 50 (excluding 50)
@B DB TRAE FREEA % 18.75 1777 15.89
Employee turnover rate Mainland China
by region
ARE % 20.48 40.91 12.77
Hong Kong, Macao,
and Taiwan
I % 9 0 0
Overseas
BTIE|RERE
Employee Training and Development
RHIET4EE - A 11,294 15,060 13,032
Total number of Person
employees trained
ZHETHDL = % 100 100 100

Percentage of employees
who received training

DIk 12l LEMEARE BxEc B ER ESG Rl

REBREBES

Customer-centric, Long-term

REAEHFFBAOFD
Striver-oriented, Long-term Adherence

EEEIRIEAIRAR B MR

Building Ourselves and Restoring the Independent ESG Key Performance

Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables
iz ibashill By 2025 & 2024 &£ 2023 &
Indicator Subcategory Unit FY 2025 FY 2024 FY 2023
BT IE)I4RRF 2L = 1)NBF 196,561 428,378 211,245
Total training hours © hour
BT I8 - 1NBF 17.40 28.44 16.20
Average training hours hour
peremployee ’
BTN e - T ARE 074 0.86 /
Average amount spent RMB1,000
per employee on
training ®
NBRE - T ARE 8 -11.69 /
Profit per employee® RMB1,000
M RIBIDZIIET BMBET % 100 100 100
Bttt Male
Percentage of employees
Vého recde'ved training wHET % 100 100 100
(by gender) Female
REEENENINZINE SREEE % 100 100 100
TES Senior Management
Percentage of employees
Wholrecelvtfed training (by A T % 100 100 100
employee type) Middle Management
R EIEE % 100 100 100
Junior Management
ZEET % 100 100 100
Non-management
employee
ZMRBOMEIEIIT BUHET INEF 17.30 28.44 16.20
3]i53¢ Male hour
Average training hours
by gender LHET 1\BS 17.70 28.44 16.20
Female hour
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awaiting maternity leave
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it 4B 4R 2025 & 2024 F 2023 &£ i kbl B[ 2025 & 2024 F 2023
Indicator Subcategory FY 2025 FY 2024 FY 2023 Indicator Subcategory Unit FY 2025 FY 2024 FY 2023
REESEHEIPNETIE SKEERE NS 13.90 5 / EREERNES AR - A 243 296 227
BIESSLESE ¢ Senior Management hour Number of employees Person
Average training hours returning to work after
by employee type MR EERE /B 17.90 / / maternity leave
Junior & Middle hour
Management
BT mERE - ba) 87.99 87.08 88.45
ZwET NS 18.60 28 / Employee Satisfaction Point
Non-management hour
employee
feREL
2HETFHRENERRTE. sHhERENE TG % 100 100 / Health and Safety
Percentage of employees receiving regular
performance goal setting, assessment, and feedback HTTEAR ) A 0 0 0
Number of work-related Person
RUEREINDHN2HETERE SBMHET % 100 100 / fatalities
WEZRE. HhERE  Male
= VAN =
MR TEIIL FEITEEL TR : * 0 52 25
Perc.ehtage of employees Days of work lost due to Day
receiving regular LZMET % 100 100 / work-related injuries
performance goal setting,
Female
assessment, and
feedback (by gender) EERmEEE - % 100 100 100
Employee physical
REEFEHNBNNBEE SREEE % 100 100 / examination coverage rate
HEMBERRE. sHMEE  Senior Management
=] JAN N
RRHATARLL REMEERERI : ® 2 24 12
Perc'er.wtage oflemployees A EIRE % 100 100 / Number of safety Time
freceiving regutar Middle Management emergency drills
performance goal
setting, assessment, and
feedback (by employee MERE % 100 100 / HrERE R
type) Junior Management Supply Chain Management
i@ &N MRS FREfH R ER 1,260 1,182 459
= o
HEAT % 100 100 / Number of suppliers by Chinese suppliers 1 NO.
Non-management region
employee
B TR AT e EI D EER L E TIMERERS ER 13 1 0
Employee Rights and Benefits Number of suppliers by Overseas suppliers NO.
region
BERER. FERNEEA - A 102 121 133
Number of employees Person — N
on maternlty leave or n\&'f/\ /L,\_‘réﬁ/'v\l\:A%y ' - % 1,273 1,183 /
Number of tier-1 suppliers NO.
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i1 “Bo%ER! 2025 & 2024 & 2023 £ iR i phill B 2025 & 2024 & 2023 F
Indicator Subcategory FY 2025 FY 2024 FY 2023 Indicator Subcategory Unit FY 2025 FY 2024 FY 2023
BEHEREEY = EX 105 149 / bE% ERRIF
Number of significant NO. Research and Development and Innovation
suppliers !
B854 N4E %R - Bt 14.25 15.16 151
. Total R&D Investment RMB100
BE (HEBCSRITAZE - EN 1,269 1,183 459 million
Al) SAERAZERIBIEAERS NO.
g8
Number of suppliers who b NMEESRERLL B - % 20.34 24.23 26.59
have signed the CSR Code R&D / Revenue ratio
of Conduct for Suppliers
or relevant guidelines **
MEAEHE - A 2971 4,265 4,515
BB (NS EREES) . 5 1,269 1,183 182 Number of R&D Personnel Person
R EE NO.
Number of suppliers who
have signed the Letter of WRABEETEABLS - % 2631 35.11 36.56
Commitment to Anti- R&D headcount ratio
Corruption Cooperation®
EmEft RETEREEN - B8 2,023 2,621 2,405
Product Responsibility Cumulative number of patent
patent applications
BEFHEREHN - = 5 7 9
Number of quality Cases
incidents identified R ETEERY : = 899 1,093 946
Cumulative number of patent
BEREHRHUE - e 68 123 217 granted patents
Number of valid Cases
customer complaints
KRS FE - g 664 1,236 1,075
Cumulative number item
BERREEY - % 87.72 / / of software copyrights
Customer Satisfaction ** obtained
- _ % 100 0.6 095 SRS : 5 149 216 152
Number of new patent patent

Customer complaint

applications
closure rate PP
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etz Fiipa=hall 2025 &F 2024 & 2023 &£
Indicator Subcategory FY 2025 FY 2024 FY 2023
IMEEEENEE - I8 66 147 53
Number of new patents patent
granted
WS EERERBHE - 1 93 161 145
Number of new software item
copyright applications
MESUEEEREREE - 5 92 161 154
Number of new software item
copyrights obtained
Public Welfare Philanthropy and Community Investment
NEAIBFEETEG NARRES - BT AR 18332 1,003.58 130
Total charitable donations RMB10,000
and community
investment
EEIHBRNERRERE #HE BT ARE 1175 231.17 /
Total resources invested Education RMB10,000
in focus areas
RIEER BTARE 5644 746.39 /
Environmental issues RMB10,000
Xt BT ARE 4500 25.25 /
Culture RMB10,000
Gee] BTARKE 813 0.57 /
Sports RMB10,000
i35 BTARKE 825 / /
Health RMB10,000
HAtho BT ARKE 5375 0.2 /
Other! RMB10,000
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&t Note:

LETRASTESEEETNIMAT,

2BINE TSN ME, MK 8 A,
SERTA, ASETIA, 2R 2
BREMES 2 N; RABRME, BH
EX RN ABERNKA S REH AT H
E#ERL, HPEMRE g 817
A, HBEBINKET 17 Ao

3. HPEMEE MBI = RBAI E Dt =
FH PYBR R B A IEFRAVEB I 308 / A8 =GR IR

U8,

4 BTRAE= (BMBETAH/ETH
AE) X100%, BEES T EHE B RERER.
e BAREHN2BE T,

5 BT BRERMEE - (BEEMET AN/
BTHRAZ) X100%.

6. B TR/ KRR B EIEREI B TR 3,

7. BTRIITYRH = B TIRIIREE/
ZHll & THa%.

8 BTIBFITFYSZH = B THIIRSH /
ETHAR.

9. AR =FF B/ ETHAY B
2024 F AR EIET 7B,

10. AR # B IS IR AR FEE ST 88
My, INT ISV HER. FEHES
FET DR EEBR A HAER.

1. E2HEBEAAEBEEERER
BN REATEERNHER, T8
FAEBEXZEH. EHEEENFE
s

12. 2558 (P& CSR1TA%ER]) SiiERE
ERHHERHEGINRN A FEHES
st OIS A S, 1BINT ISV HAER,

13. 2 E (BAEIFAES) NHERH
BEINRNAFEHESRT OSas L2
v, 1BINT ISV R,

1.The total number of employees does not include interns and outsourced
employees.

2.0verseas employees, from the perspective of geographical distribution , include
8 in Singapore, 7 in Kuala Lumpur, 3 in Ho Chi Minh City, and 2 each in Doha,
Bangkok, and Jakarta; from the perspective of personnel composition , the
overseas team is composed of both expatriates from the domestic headquar-
ters and local talents, among which there are 7 locally recruited (newly hired)
employees and 17 expatriates from the headquarters.

3.Percentage of open positions filled by internal candidates = Number of open

positions filled by internal candidates / Total number of open positions.

4 Totalemployee turnover rate = (Number of departed employees / Total number
of employees) X 100%. Departed employees include full-time employees who

voluntarily resigned, were dismissed, retired, etc.

5Voluntary employee turnover rate = (Number of voluntary departures / Total
number of employees) X 100%.

6.Total training hoursinclude training hours foremployees who left during the year.

7.Average training hours per employees = Total training hours / Total number of
employees trained.

8.Average amount spent per employee on training = Total amount spent on train-

ing / Total number of employees.

9.Profit peremployee = Operating profit / Total number of employees, and a retro-
active adjustment was made to the per capita profit for 2024.

10.The increase in the number of suppliers is due to changes in the statistical
scope this year, with the addition of ISV suppliers. The Chinese suppliersinclude
suppliers from Hong Kong, Macao, and Taiwan.

11.Significant suppliers refer to those with significant business relevance or signif-
icant risks to the group, considering factors such as transaction value, business

continuity, and irreplaceability.

12.The increase in the number of suppliers who have signed the CSR Code of
Conduct for Suppliers or relevant guidelines is due to changes in the supplier
statistical scope in the year, with the addition of ISV suppliers.

13Theincreasein the number of suppliers who have signed the Letter of Commit-
ment to Anti-Corruption Cooperation is due to changes in the supplier statistical

scope in the year, with the addition of ISV suppliers.

..............................................................................................................................................................
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o0 000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scccc0cccccccccsscssccccconss

B HHo4aR! B (i
142025 FE, ERFmMEERZHBARS 14.In 2025, the customer satisfaction indicator will be changed from the average TE:. ¢ SIE];? t}uJJ Tﬁ: isz;z)j; isézi iszj)i
REEMTYRREEETATRAREE satisfaction of all user journey touchpoints to the Customer Satisfaction (CSAT) AQICAtOr ubcategory o
I indicator. : BERESEINET - A 11,294 12,149 1,253
HE Person

15. AmimREtt R R NABRRR D EEIRI
FIRITE AR 2024 FRFEL, 2025 F
BABENERIRNGH. AEBKRELME

15The decrease in the total charitable donations and community investment is

mainly due to the completion of Kingdee Community Park at the end of 2024, Number of employees

o o ) ) receiving anti-corruption
resultingin no large-scale construction investment in 2025. Kingdee has not made g P

fAIBUARNE R E 88 891RRE any contributions to political and lobbying organizations. training
= 3‘1:1% = _ 0,
16. H N T EANRESREHSES 16.0ther investmentincludes the relevant inputs for donating the charity opera- i;figﬁ AHlB9RT o Ao 100 /

RIREEESEE T AMERR .

..............................................................................................................................................................

tion and management platform to the Liaoning Charity Federation.
Percentage ofemployees

receiving anti-corruption

training
AIB4ER Governance Performance HRERCEBHISE - o 1912 100 /
BtREBEESR G
Organizational
BiR e g bl 2025 4 2024 £ 2023 & coverage rate of regular
Indicator Subcategory FY 2025 FY 2024 FY 2023 operational audits or
special audits (Note)
k&S
Anti-corruption REFBTH
Anti-competitive behavior
RERANEZTASE - % 0 0 0
(REIEHD DEENES Cases BRBBIAROMEMN - BTARE 0 0 0
FREAEHRIEE EEFREAPMS AR AR RMB10,000
Number of corruption EN
lawsuits filed against Total monetary losses
theissuer orits employ- incurred from legal
ees during the report- proceedings relating
ing period and already to anti-competitive
adjudicated practices regulations
BRRESEININES = A 7 7 7
g2 Person
Number of directors
. ) . 5t Note:
receiving anti-corruption s e e . ! ) L S
training BRAEESINFEEENEAESEHE Regular operational audits or special audits include corruption risk assessments.
BT,
BESRESEIINES - % 100 100 /2P PP
1LL

Percentage of directors
receiving anti-corruption
training training
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EHIRTERE WEAE
Mandatory Disclosure Requirements Disclosure Location
“ pete s FESR/R A - 21 Quantitative AR AR S
N 2 AN ﬂ:
él%ﬂ 2 \Fﬁ <<L‘§iﬁ.\ *iﬁ.& =W =] iﬁ IJ>> gg |1EE Reporting BRIERENE RERMEA (WER) FrENRE. k. BENHEE  Aboutthis
. . . Principles TEMER, UKPIMERANERERNIORETIRE, Report
H KEX E nviron menta l, SOC| d I. d nd Gove rnance Repo rtl ng Information on the standards, methodologies, assumptions and/or calcu-
lation tools used, and source of conversion factors used, for the reporting
COd e I n d ex of emissions/energy consumption (where applicable) should be disclosed.
—=4% Consistency
X(T A\FETEISIE . HenEaiRE T4 3 4T e
SRR EEIRE Mandatory Disclosure Requirements jﬂgfﬁﬁ;gm’g@g% i ;‘;ﬁ;:;ﬁ AARREROIREEE |
g HIUR= /u\ﬁ R o
Theissuershould disclose in the ESG report any changes to the methods or
: KPIs used, orany other relevant factors affecting a meaningful comparison.
RHREEFRTE WEUE
Mandatory Discl Requi it Discl Locati
Seeen RE e TR S e PERERE FRREIRIG. HENEARENERTE, MERNEPLETBHEBMANIERE  BAREARS
BB MEEe SR, 2085 FNE: EEeER Reporting . HERERRENBE, EEKREBEEHNE, ETABMELRRZER  Aboutthis
Governance  Astatement from the board containing the following elements: Board Statement Boundary HERE, Report
Structure Anarrative explaining the reporting boundaries of the ESG report and describ-
- WEEESHIBIE. HeNEAEENRY; ing the process used to identify which entities or operations are included in the
adisclosure of the board's oversight of ESG issues; ESGreport. Ifthereisachangein the scope, theissuer should explain the differ-
ence and reason for the change.
- EEENIRE. HENERBIEAHAER, SfFETL. @I EIE &
BENIRIE. HENEAIEREE (BEHETAEBNREE) %, &
the board's ESG management approach and strategy, including the process
used to evaluate, prioritise and manage material ESG-related issues (includ-
ing risks to the issuer's businesses); and . N PU—— .
¢ ) FEHE. BE. —RIKENREREMIEE (RETMERERE) Subject
. g ZIRIGE. HENE SIRENERE, EET HAEE1T :
EFUIRIER, ARREAERERETEE, LREEHNEREs Areas, Aspects, General Disclosures and KPIs (Comply or explain)
ANEFBRE,
how the board reviews progress made against ESG-related goals and targets
with an explanation of how they relate to the issuer's businesses. HE A ——
= E&11L
PEFRIR A EANRETHREIRIE. HENBEARERNARER THIERRA: RN AR S Aspect A Disclosure Location
Reporting Adescription of, or an explanation on, the application of the following Report-  About this Report
Principles ing Principles in the preparation of the ESG report: BE AL HBY
Aspect Al: Emissions
+ BEM Materialit X -
B —REE  AWESHN. AR, SERmERENELSN 4BRED, EEEIEE
The I;SG rz orts/;lould disclose: General Information on air emissions, dischargesinto waterand land, and gener-  BIEA1R
P ' Disclosure ation of hazardous and non-hazardous waste: 4 Building Ourselves and
()RR EEIRIE. tENERRRNBRE N EEZLRERIVZEL; Restoring the Relation-
(i) the process to identify and the criteria for the selection of material ESG (a) BEE;, & ship with the Environ-
factors; (a) the policies; and ment
(NIETABETHHESR, CRANEBSHENBARBTASIHE (b) BIFHETAREARENRMARRAGINEL.
REREIE SR, (b) compliance with relevant laws and regulations that have a significant

(ii) if a stakeholder engagement is conducted, a description of significant
stakeholders identified, and the process and results of the issuer's stake-

impact on theissuer.

holder engagement.
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The types of emissions and respective emissions data.

FERXER
FEARRERRE

Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

WEMNE
Disclosure Location

4.2 RURBRS

4.2 Climate Strategy

4.5 HIWBEE Y B 1R
4.5 Emissions and Waste
Management

Mis% ESGRASBAAMZE
Appendix: ESG Key
Performance Table

A e

FREXAEEEMRE LUESR) & (ER) BE WUSEEE

MyE% ESGRASRAERIZR

1ZAL1.3 fii. BIERMEEE) Appendix: ESG Key
KPIAL3 Total hazardous waste produced (in tonnes) and, where appropriate, ~ Performance Table
intensity (e.g. per unit of production volume, per facility).
RGN PRELHEEZEEYRE (LIEStE) &k (EA) BE WNUEESE Mi$x ESGRASAARIER
1ZAL4 fii. BIERMEEE) o Appendix: ESG Key
KPIAL4 Total non-hazardous waste produced (in tonnes) and, where appropriate, ~ Performance Table
intensity (e.g. per unit of production volume, per facility).
RASRAE TS TERFTET VRN E B AR R AnER B L B AR ERE R B 4.2 RAREBS
1Z2AL5 Description of emission target(s) set and steps taken to achieve them. 4.2 Climate Strategy
KPIAL5 3EEREE
4.3 Energy Management
44 KERER
4.4 Water Resource
Management
4.5 W EEE =Y B 18
4.5 Emissions and Waste
Management
RASRAE TS BRRIPEENMEERYNG L, BRI IIAVREBIE R AE 4.5 HiWBEE Y B 1R
1ZAL6 B B AR ERER B B 4.5 Emissions and Waste
KPIAL.6 Description of how hazardous and non-hazardous wastes are handled, = Management
and a description of reduction target(s) set and steps taken to achieve 4.6 A% B2
them. 4.6 Green Building
EmEA2 EIRfER

Aspect A2: Use of Resources

—RRINEE
General
Disclosure

BURERER (BiER. KREMEME) BB,
Policies on the efficient use of resources, including energy, water and
other raw materials.

3REREE
4.3 Energy Management
44 KEREE
4.4 Water Resource
Management
4.5 HIWEEE Y B 1R
4.5 Emissions and Waste
Management
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WEUE
Disclosure Location

RASRAERE REREONEEL FEEER (8. fI0h) @2 UTET Mi$k ESGREGEARINER
1EA2.1 EFsR) RBE NUSEEEMU. S8ERKEHE) Appendix: ESG Key
KPIA2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas ~ Performance Table
or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).
RARAE TS MK EREE MUSESE(. 8BERETE) - Misk ESGRAFRARIIER
12A2.2 Water consumption in total and intensity (e.g. per unit of production ~ Appendix: ESG Key
KPIA2.2 volume, per facility). Performance Table
RASRAR TS FERPTET LAV EER B et B AR M A E 5 L B ARPITERENAY 2 B BEREE
12A2.3 Description of energy use efficiency target(s) set and steps takento 4.3 Energy Management
KPIA2.3 achieve them.
RARAE IS B KEGEAAR Er] B ERIRRE, URPAEI IR G B iR AiE 44 KEREE
1EA2.4 BRI S B 4.4 Water Resource
KPI A2.4 Description of whether there is any issue in sourcing water that is fit for ~ Management
purpose, water efficiency target(s) set and steps taken to achieve them.
RARAERE SR MPTABEMEINESE (LNESTE) & UER) S4ES REEFEEBNERT
12A2.5 EE, EEERAAEME, #)
KPIA2.5 Total packaging material used for finished products (in tonnes) and, if ~ A2.57F&E
applicable, with reference to per unit produced. The products of the
Group's main business
do not require the use
of packaging materials;
therefore, A2.5is not
applicable.
[BEA3 IRIERKAER

Aspect A3: The Environment and Natural Resources

—ARIRER BUREIT AHIRIE R RAET REME R ENEEE, BxEc, BERIRER

General Policies on minimising the issuer's significant impacts on the environ-  BIEA1R

Disclosure mentand natural resources. 4 Building Ourselves
and Restoring the
Relationship with the
Environment

RASRAERE BRRBESHIRIE R RAE RNEAT BN RN EIEERTEN EHEC, BERIRE

12A3.1 1780 AYRAR

KPIA3.1 Description of the significantimpacts of activities on the environmentand 4 Building Ourselves

natural resources and the actions taken to manage them.

and Restoring the
Relationship with the
Environment
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WEMNE
Disclosure Location

—RREE BRAFM AR, BELEA. TERE. RIA. THFHRE. S, 31%7m. RFEES
General J2 AR AR HoAth s S A8 A - 3.1 Diversity, Equity, and
Disclosure Information on compensation and dismissal, recruitment and promo-  Inclusion (DEI)
tion, working hours, rest periods, equal opportunity, diversity, anti-dis- 3.2 B TIEHRIE
crimination, and other benefits and welfare: 3.2 Employee Rights
Protection
(a) BER; & 34 BT B BMRAE
(a) thepolicies; and 3.4 Employee Communi-
(b) ETHETABEAZENEMERRFNER, cation and Well-being
(b) compliance with relevantlaws and regulations that have a significant
impact on theissuer.
RASRAERTE R, BERE (WeBEEE)  FRANRMEREDES Mk ESCRERENE
1EB1.1 Hag, Appendix: ESG Key
KPIBI1.1 Total workforce by gender, employment type (for example, full- or part-  Performance Table
time), age group and geographical region.
RASRAERTE MR FERAARINIES RS MK, % ESGRASRGEMER
1ZB1.2 Employee turnover rate by gender, age group and geographical region.  Appendix: ESG Key
KPIB1.2 Performance Table
[EEB2 REZ e

Aspect B2: Health and Safety

—ARIREE BRI TIRRIERRIERESES#RBE L GCER: 3Ll HERRREER
General Information on providing a safe working environment and protecting ~ 3.5.1 Occupational Health
Disclosure employees from occupational hazards: and Safety Management

(a) BER; &

(b) ETFHETABEATENERIERIRFINERL,

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant

impact on theissuer.

RARRAERTE BE=F (BFEERFE) SFRTTHNOAZIRILE, Mgk ESCRARAENTR
12B2.1 Number and rate of work-related fatalities occurred in each of the past ~ Appendix: ESG Key
KPIB2.1 three years including the reporting year. Performance Table
RASAERTE RITEERTIERE. Mk ESGRASEAEER
12B2.2 Lost days due to work injury. Appendix: ESG Key
KPI B2.2 Performance Table
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WEUE
Disclosure Location

RASRAERE BRIV SR R e 2480, LUSABRARIT ARG A, 351 X RERL2ERE
12B2.3 Description of occupational health and safety measures adopted, and ~ 3.5.1 Occupational Health
KPI B2.3 how they are implemented and monitored. and Safety Management
[EEB3 & IE:

Aspect B3: Development and Training

—ARiEE BRRARE BT LM ENM B AR ENEER, EREIES. 33BTHENRERE
General Policies on improving employees' knowledge and skills for discharging 3.3 Employee Training
Disclosure duties at work. Description of training activities. and Development
RASRAE IS RURIRESER (NEKERE. PREERE) SoNZIEER Mgk ESGRARENT=
1ZB3.1 srtke Appendix: ESG Key
KPIB3.1 The percentage of employees trained by gender and employee category ~ Performance Table

(e.g. senior management, middle management).

RASRAERE ZIERIREESERE D, BREETMZIINTIRH. itk ESCRIREME
12B3.2 The average training hours completed per employee by genderand ~ Appendix: ESG Key
KPIB3.2 employee category. Performance Table
[EEB4 &5 T 48]

Aspect B4: Labor Standards

—RRIREE BRAMS - E T aaatHIss THY:
General Information on preventing child and forced labor:
Disclosure
(a) BER; &
(a) the policies; and
(b) EFHEBETABERAFENERREELRFNER,
(b) compliance with relevant laws and regulations that have a significant
impact on theissuer.

31%7T. ATFHER
3.1 Diversity, Equity, and
Inclusion (DEI)

32 BTH#EmRE

3.2 Employee Rights
Protection

RIS BRI ETRES B F RV HE LU R 2 T K sahlss T 31 %, AFRER
1ZB4.1 Description of measures to review employment practices to avoid child 3.1 Diversity, Equity, and
KPI B4.1 and forced labor. Inclusion (DEI)

32 BT RE

3.2 Employee Rights

Protection
RASRAE TS WA EIRER B R ERE RIERPTRE B, 31%7m. ATHEER
1ZB4.2 Description of steps taken to eliminate such practices when discovered. 3.1 Diversity, Equity, and
KPI B4.2 Inclusion (DEI)

32 BETHEmRE
3.2 Employee Rights
Protection
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Aspect B5: Supply Chain Management

RELEEH
FEREERIRE

Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

WERUE

Disclosure Location

—figik ez BIRHEEMIRIE N A E B IR, 1.5 AIHHE MR EIR
General Policies on managing environmental and social risks of the supply chain. 1.5 Sustainable Supply
Disclosure Chain Management
RASRARRTE (e 8l R EE sk ESGRABAARIER
#2B5.1 Number of suppliers by geographical region. Appendix: ESG Key
KPI B5.1 Performance Table
RASRAEIE HAERAANREENES, mENTERBANHEEREE, LUE 1.5 AIRHE MR EIR
1ZB5.2 AT B B 1.5 Sustainable Supply
KPI B5.2 Description of practices relating to engaging suppliers,numberof suppli- ~ Chain Management
erswhere the practices are beingimplemented, and how they are imple-
mented and monitored.
RASRAEIE R EEH MRS EIRENIRE A S RRAVIESF, UKAERRIT 1.5 AIFFEMIERE IR
1ZB5.3 KB 1.5 Sustainable Supply
KPI B5.3 Description of practices used to identify environmental and social risks ~ Chain Management
along the supply chain, and how they are implemented and monitored.
RASRAEIE BATHOEMERFHEE L RIRRERNMARBNIES, LUIABRMITR 1.5 AIHHEMHIEIREIR
1EB5.4 B % 1.5 Sustainable Supply
KPI B5.4 Description of practices used to promote environmentally preferable ~ Chain Management
products and services when selecting suppliers, and how they areimple-
mented and monitored.
[EmEB6 EmEft

Aspect B6: Product Responsibility

—RRe R BRIFMRHERMRBNEREZ e, BE. RELMESEUNRMHR 21 E2E85%
General AR 2.1 Quality First
Disclosure Information on health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of
redress:
(a) BER; &
(a) the policies; and
(b) ETHEITABEATENERDERIIRFINERL
(b) compliance with relevantlaws and regulations that have a significant
impact ontheissuer.
RASRAEMIE BENEEXERAHTRL 2 RERBHMEBRKNE L. Misx ESGRASREMER
12B6.1 Percentage of total products sold or shipped subject to recalls for safety ~ Appendix: ESG Key
KPI B6.1 and health reasons. Performance Table
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Disclosure Location

RASRAE IS RN ER KRR IEERE B LU 5%, 2.3 5TRB%

12B6.2 Number of products and service related complaints received and how 2.3 Subscription Priority

KPI B6.2 they are dealt with. Mk ESGRASEEMER
Appendix: ESG Key
Performance Table

REAERSIE TR B AT N (R PE H M A R B RARVIE S, 21 BEEB%

12B6.3 Description of practices relating to observing and protectingintellectual 2.1 Quality First

KPIB6.3 property rights.

RIS BRE SRTEIBENEDBLERF. 21 BEE%

1%2B6.4 Description of quality assurance process and recall procedures. 2.1 Quality First

KPI B6.4

RARAE IS R EBEE ERHRERAARBER, URAERAAIT GRS . 21 BEB%

12B6.5 Description of consumer data protection and privacy policies,and how 2.1 Quality First

KPI B6.5 they areimplemented and monitored.

[BEBT R&ES

Aspect B7: Anticorruption

—RRIEE BRAPI LR, ¥R, HGFRORREN:
General Information on bribery, extortion, fraud and money laundering:
Disclosure

(a) BR; &

(a) he policies; and

(b) ETFHBETABERTENERRERELRFNER,

(b) compliancewith relevant laws and regulations that have a significant

impact on theissuer.

1.4 HEEELEHIE
1.4 Business Ethics and
Integrity

RARARRE RERANE ETANE BERE Y B EENE 5RAREEE Kk 14 BRBEEME
1ZBT7.1 N 1.4 Business Ethics and
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought  Integrity

against the issuer or its employees during the reporting period and the  Fff$% ESGRAEENE

outcomes of the cases. Appendix: ESG Key

Performance Table

RASRAERTE HRBr S BB RAZ T, URABRITRE R %, 1A BRBEENE
12B7.2 Description of preventive measures and whistle-blowing procedures,and 1.4 Business Ethics and
KPIB7.2 how they are implemented and monitored. Integrity

Indicator Index 240



TELEER R AR UEMEARZR #Exee B ER ESG s =i
° Kingdee AR AER s EEYEP TESE R S aEE FETHEIRIRE ENESHEES RERESILE MR RIREHIRIR 05 e EGIES
([ ] About this Report Board Statement Chairman's Message About Kingdee International Improving Corporate Governance and Laying a Customer-centric, Long-term Striver-oriented, Long-term Adherence Building Ourselves and Restoring the Independent ESG Key Performance Indicator

Solid Foundation for Sustainable Development Adherence to Quality First to Pure and Visionary Mind Relationship with the Environment Assurance Statement Tables Index

B B

Aspect B

RASAERGE HEAmESENE TRHENRESE,

WEMNE
Disclosure Location

14 BREEEHIE

SAZAERAE
Climate-related Disclosures

(a) ZIEBSEANNATETE BRI RESHEE RN B ERE IR B e
RIZAERAR PR IERIZERS,

(@) how the body(s) or individual(s) determines whether appropriate skills and
competencies are available or will be developed to oversee strategies designed to
respond to climate-related risks and opportunities.

WEUE
Disclosure Location

LIFEERERE

1.1 Sustainability Management
4.2 mIREEE

4.2 Climate Strategy

1ZEB7.3 Description of anti-corruption training provided to directors and staff. 1.4 Business Ethics and
KPIBT7.3 Integrity
Mk ESGRASREMER
Appendix: ESG Key
Performance Table
[EEB8 it EKRE

Aspect B8: Community Investment

—ARIZEE BRALEZER T REEMTHEFENRGEER ST EME 36iE2HE: MR,
General R REER FER
Disclosure Policies on community engagement to understand the needs of the 3.6 Community Relations:

communities where the issuer operates and to ensure its activities take  Actingin All Conscience,

into consideration the communities' interests.

Boundless Love

RSRAER S EIERER (WNHE. RIEEE. FIFER. R Xk, £F

36ESHE: HRA,

1ZB8.1 Focus areas of contribution (e.g. education, environmental concerns, pofiidss

KPI B8.1 labour needs, health, culture, sport).

3.6 Community Relations:

Acting in All Conscience,
Boundless Love

(b) ZMBHEAEREZFITANER, BEARZRENEAREIERF R8I
RABER, WFERREEFRENRE, SEZMEREARSEETREZE
FEAER R R AN B AR RV TR,

(b) how the body(s) orindividual(s) takes into account climate-related risks and
opportunities when overseeing the issuer's strategy, its decisions on major trans-
actions, and its risk management processes and related policies, including whether
the body(s) or individual(s) has considered trade-offs associated with those risks
and opportunities.

LIAEERERE

1.1 Sustainability Management
4.2 RARELBS

4.2 Climate Strategy

RASRAERTE AETHREFMBAER (WNERIEH)
12B8.2 Resources contributed (e.g. money or time) to the focus area.
KPI B8.2

36HER2HE: R,

3.6 Community Relations:

Acting in All Conscience,
Boundless Love

(c) ZMMESNIE A G010 B B 75 B R AR AB R R SR R 48 1Y B AR E It B TE AR
E, BERSERESEEIRMNFTIEER LA INAI4A N0

(c) how the body(s) orindividual(s) oversees the setting of, and monitors progress
towards, targets related to climate-related risks and opportunities (see paragraphs
37t040), including whether and how related performance metrics are included in
remuneration policies.

4.2 mIRELEE
4.2 Climate Strategy

D 2% : &EABRAIEEE Part D: Climate-related Disclosures

RARAERAMEE

Climate-related Disclosures

NN
E /8

Governance

WEME
Disclosure Location

RESBAEVGEERZ Key Performance Indicator
ZAEESE N B REAE R R BRI IE R 5 TR
how and how often the body(s) or individual(s) is mformed about climate-related
risks and opportunities.

4.2 REERE
4.2 Climate Strategy

- —fRIFEE General Disclosure
EEETAUGER. SEMREREEMREBNKENE AMIE. RiTHERNER
ARG, SEUTER:
management's role in the governance processes, controls and procedures used to
monitor, manage and oversee climate-related risks and opportunities, including
information about:

4.2 RIREBE
4.2 Climate Strategy

- —RRIFFE General Disclosure
BEREREREARBNKENAIEHE (FTEEESE. ZETHMAZFRIE
g EANER. BRME, FTAEELEARERBSEAKEULTENR:
The governance body(s) (which can include a board, committee or equivalent body
charged with governance) or individual(s) responsible for oversight of climate-re-
lated risks and opportunities. Specifically, the issuer shall identify that body(s) or
individual(s) and disclose information about:

LIPHESERERE

1.1 Sustainability Management
41 EERIZEEHE

4.1 Enhancing Environmental
Management

4.2 RS

4.2 Climate Strategy

(a) ZABEEREREFMCFTENEEEAENE
ZEGETEE,

(a) whether the role is delegated to a specific management-level position or
management-level committee and how oversight is exercised over that position

ZEGLUNRNAHZAEN

orcommittee.

L1FHHERRER

1.1 Sustamability Management
4.1 TEBERNE

4.1 Enwronmental Policy and
Management

4.2 EARERS

4.2 Climate Strategy
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RIRIBRIHER

Climate-related Disclosures

WEUE
Disclosure Location

SAZAERAE
Climate-related Disclosures

WEUE
Disclosure Location

(b) BEENAFEARTREENLEF HEREREERRRNKE, 1NE, BL
ES I IE T M A2 A el B EL At N BB BRI RE R PIET TR B

(b) whether management uses controls and procedures to support the oversight of
climate-related risks and opportunities and, if so, how these controls and procedures
are integrated with otherinternal functions.

L1AHHEERERE

1.1 Sustainability Management

41 EEBRKERE

4.1 Environmental Policy and

Management
2 RIRERE
4.2 Climate Strategy

EBEAEERE

Business Model and Value chain

ERBE
Strategy

+ —MRIME General Disclosure
FTITNEIREREA T B REAER R e a B H AR A EE A E s TaHAR
EM&EH. BiEMms, F#ITARFUTERE:
Anissuer shall disclose information that enables an understanding of the current
and anticipated effects of climate-related risks and opportunities on the issuer's
business model and value chain. Specifically, the issuer shall disclose:

4.2 EARERS
4.2 Climate Strategy

REAER R RS
Climate-related Risks and Opportunities

- —MRINE General Disclosure
BTN ERBEEEN, UEANERESIETEIATIETRM. PR EHRS
nE. MERENEANFTNREERE RS, B8ms, E1TAA:
Anissuer shall disclose information to enable an understanding of climate-related
risks and opportunities that could reasonably be expected to affect theissuer's cash
flows, its access to finance or cost of capital over the short, medium or long term.
Specifically, the issuer shall:

4.2 EAREEE
4.2 Climate Strategy

(a) HWAREERREAEBEET ANEBENAEEENEF UNTERATE,
(a) adescription of the current and anticipated effects of climate-related risks and
opportunities on the issuer's business model and value chain;

4.2 EARERS
4.2 Climate Strategy

(b) #BRTEFTANEBRANEEED, REEFRBANEEEFNMAE (F
n, MIREE. RENEESL) .

(b) adescription of wherein theissuer's business model and value chain climate
related risks and opportunities are concentrated (for example, geographical areas,
facilities and types of assets).

4.2 EARERS
4.2 Climate Strategy

(a) ERSIBTEAAREAEH. PHIEREEETANRERE. MERER
B AR RIS R RS

(a) describe climate-related rlsks and opportunities that could reasonably be expected
toaffecttheissuer's cash flows, its access to finance or cost of capital over the short, medium
orlongterm.

4.2 EAREBE
4.2 Climate Strategy

ERERAIRER

Strategy and Decision-making

(b) MBETABHNNESEREEREARE, BEZTAZREIEAZEREERE
TEREYIE B fi X B R R AR R S A R B

(b) explain, for each climate-related risk the issuer has identified, whether the issuer
considers therisk to be a climate-related physical risk or climate-related transition risk.

4.2 EAREEE
4.2 Climate Strategy

(c) MEBEITACHNNSEREERREBANKE, ARNPEESIERARETE
BFTANKMEE (GZH. FHsERS) .

(c) specify, for each climate-related risk and opportunity the issuer has identified,
overwhich time horizons - short, medium or long term - the effects of each climate-re-
lated risk and opportunity could reasonably be expected to occur.

4.2 EAREE
4.2 Climate Strategy

- —fRIFEE General Disclosure

BRAIT A B N 2R 5 81T HLEBE AR S - a0 el & 3 RUZAERA R IR B E
., SIEETASENABEREAEMRENREERER, UNEMERIER
ERETBEIR,

information about how the issuer has responded to, and plans to respond to,
climate-related risks and opportunitiesin its strategy and decision-making, includ-
ing how the issuer plans to achieve any climate-related targets it has set and any
targets it is required to meet by law or regulation. Specifically, the issuer shall
disclose information about it.

4.2 RIREEE
4.2 Climate Strategy

(d) BERETAMAEREHR. PHRLRR, UNELEERINAEARRRER
SIEEHE,

(d) explain how the issuer defines 'short term’, 'medium term' and 'long term'
and how these definitions are linked to the planning horizons used by the issuer
for strategic decision-making.

4.2 RREES
4.2 Climate Strategy

(a) EFERENEREBMEEMTE R NFEREREETAEBERX (BEER
FoE) fEHAYES),

(a) currentand anticipated changes to the issuer's business model, including its
resource allocation, to address climate-related risks and opportunities.

4.2 TARERE
4.2 Climate Strategy

(b) BRI ETHEMERSURE TIF (Bl
(b) currentand anticipated adaptation and mitigation efforts (whether direct or
indirect).

4.2 FARELES
4.2 Climate Strategy
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RIRIBRIHER

Climate-related Disclosures

WEUE
Disclosure Location

SAZAERAE
Climate-related Disclosures

WEUE
Disclosure Location

(o) BETAEMEREERAELE (BEGEEHEASREANIEZERRNE
A, URZtBIPMEENER) , EFTALREEENE, BIFEENEE
B,

(c) anyclimate-related transition plan theissuer has (includinginformation about
key assumptions used in developingits transition plan, and dependencies on which
theissuer's transition plan relies), or an appropriate negative statement where the
issuer does not have a climate-related transition plan.

4.2 RIRBEE
4.2 Climate Strategy

(d) FETASRWAERAEEFBER (BRFEMEEREHRESR W8 )
(d) how the issuer plans to achieve any climate-related targets (including any
GHG emissions targets (if any)).

4.2 RUREEE
4.2 Climate Strategy

- —f&I¥FE General Disclosure
BRAZIT AERI AR5 I ARIE DR IR BN TERHE R,
Information about how the issuer is resourcing, and plans to resource, the activi-
ties disclosed in accordance.

4.2 EAREES
4.2 Climate Strategy

REEDE
Climate Resilience

- —f&I¥FE General Disclosure

FTABEERRBHEREIERVTHE, HBEMIN T

theissuer's assessment of its climate resilience as at the reporting date, which shall
enable an understanding of:

4.2 RIREEE
4.2 Climate Strategy

(a) EFRMNEANENE, B1F:

(a) information about the inputs used, including:
(1) BETANTEDTPRERNREERE R RERR.
(1) which climate-related scenarios the issuer used for the analysis and the
sources of such scenarios.
Q)RS RELE N AN EERE R,
(2) whether the analysis included a diverse range of climate-related scenarios.
()P RN RIEERE R R T E REERIE A R fa s R R R IR R fE A o
(3) whether the climate-related scenarios used for the analysis are associated
with climate-related transition risks or climate-related physical risks.
()BT AEHBERFREGER T ESMRES R ERE RS R,
(4) whether the issuer used, among its scenarios, a climate-related scenario
aligned with the latest international agreement on climate change.
(5)BEIT AR AR APMEZN A EERE R TG HEREERE . ERI TR
TEMERVED AR,
(5) why the issuer decided that its chosen climate-related scenarios are relevant
to assessing its resilience to climate-related changes, developments or uncer-
tainties.
(6)BE T AR DR A OB SR L,
(6) time horizons the issuer used in the analysis.
(BT ADMPTRENESZEHE (FINDMPTRENEEMB R EEEN)
(7) what scope of operations the issuer used in the analysis (for example, the
operation, locations and business units used in the analysis).

4.2 RURERS
4.2 Climate Strategy

(a) BTAMDIMERBEERNEBRANTE (W8) , SFEZETATEN
RIS RIEERAE RO RREENTE,

(a) theimplications, ifany, of theissuer's assessment for its strategy and business
model, including how the issuer would need to respond to the effects identified in
the climate-related scenario analysis.

4.2 RUEBLEE
4.2 Climate Strategy

(b) BT ATERDTHFRERIRTRIRR.
(b) the key assumptions the issuer made in the analysis.

4.2 RAREBE
4.2 Climate Strategy

(o) ETREAERAIER DITAVEIRER,
(c) thereporting period in which the climate-related scenario analysis was carried out.

4.2 RAZEBE
4.2 Climate Strategy

(b) #ETAHRRIMUERTHERERNEATETEHZEDE,
(b) the significant areas of uncertainty considered in the issuer's assessment of
its climate resilience.

4.2 RIREER
4.2 Climate Strategy

R EE
Risk Management

() BITARBREZREAZEIGH. PEANRIARBEMESBEAIEET
(c) theissuer's capacity to adjust, or adapt its strategy and business model to
climate change over the short, medium or long term.

4.2 RURELRE
4.2 Climate Strategy

- —f%IFFE General Disclosure
R AAIRRETRIRIERABER 2, 8.
how and when the climate-related scenario analysis was carried out, including:

4.2 RIRBEE
4.2 Climate Strategy

- —fRIFEE General Disclosure
T ARRHE. THMEREERRRE, UNEEEPEREEI T RFREIREN
MR, EEBRAUTHENEH.
the processes and related policies it uses to identify, assess, prioritise and monitor
climate-related risks, including information about.

LIFEEREE

1.1 Sustainability Management
4.2 mIRELEE

4.2 Climate Strategy

245 sgE=six

(a) BT ABHANBMANERR2E (FINERRRNIZFPIRENEBDRE) -
(a) theinputs and parameters the issuer uses (for example, information about
data sources and the scope of operations covered in the processes).

4.2 RAREBS
4.2 Climate Strategy
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Climate-related Disclosures
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WEUE
Disclosure Location

(b) 1T APIB RANfAIE A RUIRAERAIE R 04 R85 IR ABRE R
(b) whether and how the issuer uses climate-related scenario analysis to inform
its identification of climate-related risks.

4.2 RIRBEE
4.2 Climate Strategy

() BT ANFHEERERENEENEE. Pl REE (BINETATE &
BEMREZE. SHPIRSEMPAEZE)

(c) howtheissuerassesses the nature, likelihood and magnitude of the effects of
those risks (for example, whether the issuer considers qualitative factors, quantita-
tive thresholds or other criteria).

4.2 RIREEE
4.2 Climate Strategy

(d) BT ARIE R REAER R AR E A EA B IR E R
(d) whether and how the issuer prioritises climate-related risks relative to other
types of risks.

4.2 RUEBLEE
4.2 Climate Strategy

(e) T NIIES R E R @ AERE A ks,
(e) how theissuer monitors climate-related risks.

4.2 RURBEE
4.2 Climate Strategy

() B F—EEREAELL, 21T ARTE RIFAIEEERIRE.
(f) whetherand how theissuer has changed the processes it uses compared with
the previous reporting period.

4.2 RIBREHEE
4.2 Climate Strategy

- —f%IFFE General Disclosure
RUZERAERAHIBHER . TE. BRHYINERME, BURRANZEITARNE
BREEERE, UKBARNEZELME,
the extent to which, and how, the processes for identifying, assessing, prioritising
and monitoring climate-related risks and opportunities are integrated into and
inform theissuer's overall risk management process.

4.2 RURBEE
4.2 Climate Strategy

SLEISIELES
Metrics and Targets

HERBEHR

GHG Emissions

A

RASBAENIEIZ Key Performance Indicator
BTN RRBERIANIRERISETEHNE UM _aMmEERT) , UN5A:
Anissuer shall disclose its absolute gross GHG emissions generated during the
reporting period, expressed as metric tons of CO, equivalent, classified as:
1) #BELREREBH.
1) Scope 1 GHG emissions.
2) BHEAEREBHIN.
2) Scope 2 GHG emissions.
3
3

~

=

HEIBERIEHN.
) Scope 3 GHG emissions.

(
(
(
(
(
(

4257 (RS

4.2 Climate Strategy
Misk ESGRASRAENR
Appendix: ESG Key
Performance Table

247 ssE=six

- —f%3FEE General Disclosure
PRAFEBKRETA LT ZE —RXSMBEER, BRIFETAERE (BEERE
ZEBR: PEZBRREZTE (2004F) ) stELRERBHIL.
measure its GHG emissions in accordance with the GHG Protocol: A Corporate
Accounting and Reporting Standard (2004) unless required by a jurisdictional author-
ity or another exchange on which the issuer is listed to use a different method for
measuring GHG emissions.

4 2R BB

4.2 Climate Strategy
Mi% ESGRASEGEMER
Appendix: ESG Key
Performance Table

- —fRIFEE General Disclosure
KEEANRSERERBANNGZE, B!
disclose the approach it uses to measure its GHG emissions including:

(1) BT ARRGERRERBHMINEER A BAER KRR,

(1) the measurement approach, inputs and assumptions the issuer uses to measure
its GHG emissions.

(2) BITARMREZSERE. BAERRERTERERBHIG

(2) thereasonwhytheissuerhaschosenthe measurementapproach,inputsand
assumptions it uses to measure its GHG emissions.

(3) BT ATEERIEAES . BAERMERRETHENEEUREERE,

(3) any changes the issuer made to the measurement approach, inputs and
assumptions during the reporting period and the reasons for those changes.

4 2R (BB

4.2 Climate Strategy
Mtk ESGRASRGEER
Appendix: ESG Key
Performance Table

- —RRIEE General Disclosure
FARRSE28(b) IR BNSHE VAT REEHN, KREHLIMMBARENDEVEER
BHN, WiREEMN T RZAINNERAESAIXENEF.
for Scope 2 GHG emissions disclosed, disclose its location-based Scope 2 GHG
emissions, and provide information about any contractual instruments that is neces-
sary to enable an understanding of the issuer's Scope 2 GHG emissions.

4 2R IREBE

4.2 Climate Strategy
Mk ESGRASEAIR
Appendix: ESG Key
Performance Table

- —f%IFEE General Disclosure

FMAREE28(c) RIRBENHMEIAERBHMN, RiE CRERBEZERAR: bXEBE
i (BE3) ZBEHEBPEIRE Q0114F) ) POANEEERREZEIT AT EHES
REREBHRPE 2R,

for Scope 3 GHG emissions disclosed, disclose the categories included within the
issuer's measure of Scope 3 GHG emissions, in accordance with the Scope 3 catego-
ries described in the GHG Protocol Corporate Value Chain (Scope 3) Accounting and
Reporting Standard (2011).

42T AR E RS

4.2 Climate Strategy
Mk ESGRASRGEMER
Appendix: ESG Key
Performance Table
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Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

- —R&IFE General Disclosure

ETNERE(EARREBREAREEZNERMRENEREBFNEERE
WEIR,;, R(b)EFRIERERFITNEINEAMER, SEFEMEEREBHKRE
1B BTANENSEEFRE—IKE:
Anissuer shall disclose (a) the qualitative and quantitative climate-related targets
the issuer has set to monitor progress towards achieving its strategic goals; and (b)
any targets the issuer is required to meet by law or regulation, including any GHG
emissions targets. For each target, the issuer shall disclose:

4 2RIBEBE
4.2 Climate Strategy

(a) RURTE BIRRIHER,
(a) the metric used to set the target.

4 2RIEEBE
4.2 Climate Strategy

(b) BENER (Flamsk. BRI URS2AERINEE) .
(b) the objective of the target (for example, mitigation, adaptation or conformance
with science-based initiatives).

4 2R BB
4.2 Climate Strategy

(c) BEMERSDE BINBESFREANETARAEEEZES Y QEBAR
REZFEBEAFMIERE) ) .

(c) the part of the issuer to which the target applies (for example, whether the
target appliesto theissuerinits entirety oronly a part of the issuer, such as a specific
business unit or geographic region).

4 2RIBEBE
4.2 Climate Strategy

(d) MEEXER, HEENEFEZREBIR.
(d) if the target is quantitative, whether the target is an absolute target or an
intensity target.

4 2RIB BB
4.2 Climate Strategy

(e) BRBEELEIRHE (BEZBRELENEEAR) NEBBETARE
Bi%

(e) how the latest international agreement on climate change, including
jurisdictional commitments that arise from that agreement, has informed the target.

4 2R NRERE
4.2 Climate Strategy

RASBAEIEIZ Key Performance Indicator
B 128958 AR,
the period over which the target applies.

4 2R RS
4.2 Climate Strategy

RASEAEIEIZ Key Performance Indicator
B EEERNE R,
the base period from which progress is measured.

4 2RBEBE
4.2 Climate Strategy

RASBAENUEIZ Key Performance Indicator
FEEEMBIRHEAER (W0A) .
milestones or interim targets (if any).

4 2R IEBBE
4.2 Climate Strategy

249 igizz=e|®

DIk 12l LEMEARE BxEc
REBREBES REZFHLFL EEEIRIEAIRAR

Customer-centric, Long-term
Adherence to Quality First

Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

Building Ourselves and Restoring the
Relationship with the Environment

GRI A B B SIEENATRGIR
GRI Standards Content Index

BIER ESG i bzt
{52 FEv e ELIES
Independent ESG Key Performance Indicator
Assurance Statement Tables Index

- fFMREA Usage Instructions

TIREIFRE2025F 18 1H E2025F 12 A31 BHIE 2 RCRIRER S T E M MHGRINAE RS R IBRIER
Kingdee International reported the information referenced in this GRI content index in accordance with the
GRI Standards for the period from January 1, 2025, to December 31, 2025.

- 1Z#5|MA Standard Citation

GRI1: E##E2021
GRI 1- Foundation 2021

WA

Disclosure Items

GRI2: —fgifEE 2021
GRI 2: General Disclosures 2021

WEME
Disclosure Location

2-1 ABBEFARER RN SRR PR
Organizational details About Kingdee International
2-2 MNBBPIFELRRENER R AR S
Entities included in the organization's sustainability reporting About this Report
2-3 IREH. WMEAXMBBA RN AR S
Reporting period, frequency and contact point About this Report
2-4 ERER gk ESGRISEMZE
Restatements of information Appendix: ESG Key Performance Tables
2-5 HMNEB R RN AR S
External Assurance About this Report
2-6 EE). EEEMEMEBEREFR RN AR E
Activities, value chain and other business relationships About this Report
1.5 AIRHE MR ST
1.5Sustainable Supply Chain Management
2-7 BT 31%m. AFEER
Employees 3.1 Diversity, Equity, and Inclusion (DEI)

itk ESCRIREMZE
Appendix: ESG Key Performance Table
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Disclosure Items

WEUE
Disclosure Location

Solid Foundation for Sustainable Development

2-8 BT ZIMTEE Mgk ESGRASEARZR
Workers who are not employees Appendix: ESG Key Performance Table
2-9 ERSENER LIAEEREE
Governance structure and composition 1.1 Sustainability Management
1.2 FREAEAE
1.2 Compliance and Corporate Governance
2-10 m BRI IERTE = A0 HEE 1.2 }REARBEPARIE
Nomination and selection of the highest governance body 1.2 Compliance and Corporate Governance
2-11 Re B AREBNERE 1.2 }REAEPARIE
Chair of the highest governance body 1.2 Compliance and Corporate Governance
2-12 TEEFESNHE, s adBEnNaElER EEgEH
Role of the highest governance body in overseeing the Board Statement
management of impacts 13 2EAREE
1.3 Comprehensive Risk Management
2-13 RHEBYENTERE LIAHEEREE
Delegation of responsibility for managing impacts 1.1 Sustainability Management
2-14 Re B ARIBTE A 5EE RS PER EFgEH
Role of the highest governance body in sustainability reporting ~ Board Statement
LIFEERERE
1.1 Sustainability Management
2-15 IR 1.4 EEBEERE
Conflicts of interest 1.4 Business Ethics and Integrity
2-16 EZEYIRERN S LIFEEREE
Communication of critical concerns 1.1 Sustainability Management
2-17 Re B AREI R 1.2 }REAEPARIE
Collective knowledge of the highest governance body 1.2 Compliance and Corporate Governance
2-18 HEea B e EnaEsETHE 1.2 REAEAE
Evaluation of the performance of the highest governance body 1.2 Compliance and Corporate Governance
2-19 FrEMNEER 33 BIEIMEERE
Remuneration policies 3.3EmployeeTrainingand Development
2-20 M EFHMBIET 33 BT HEIIREE

Process to determine remuneration

3.3Employee Trainingand Development
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DIk 12l
REBREBES

Customer-centric, Long-term
Adherence to Quality First

KEEE

UEMEARZR #Exee
REBFHLFO 1R EIRIZRIRAAR
Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

Disclosure Items

Building Ourselves and Restoring the
Relationship with the Environment

BIER ESG i bzt
{52 FEv e ELIES
Independent ESG Key Performance Indicator
Assurance Statement Tables Index

WEUE
Disclosure Location

2-22 RAR Al E BBk HO SR EEgEHR
Statement on sustainable development strategy Board Statement
2-23 B G RN AR E
Policy commitments About this Report
32 BT EmRE
3.2 Employee Rights Protection
2-24 R e R AGE L1 B EEE
Embedding policy commitments 1.1 Sustainability Management
32 BT EmRE
3.2 Employee Rights Protection
2-25 BHEETENER 14 BREEEME
Processes to remediate negative impacts 1.4 Business Ethics and Integrity
32 BT EmRE
3.2 Employee Rights Protection
2-26 2 REERAIR H AT RIS L1 AHEiEREE
Mechanisms for seeking advice and raising concerns 1.1 Sustainability Management
34 BT AIBSERAE
3.4 Employee Communication and Well-
being
2-27 EEEER LARRIEEEAE
Compliance with laws and regulations 1.4 Business Ethics and Integrity
2-29 FtERA A 2 H % LI REE
Approach to stakeholder engagement 1.1 Sustainability Management
2-30 ERAKAIMZE 32 BT EmRMRE

Collective bargaining agreements

3.2 Employee Rights Protection

GRI3: BEM=E2021
GRI 3: Material Topics 2021

3-1 EEBEE M EENIBE L13 EEM ST
Process to determine material topics 1.1.3 Materiality Assessment of ESG
Issues
3-2 BEEMEEEE 113 E2MEETE

List of material topics

1.1.3 Materiality Assessment of ESG
Issues
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33 BEMZENERE 113 EEEEME
Management of material topics 1.1.3 Materiality Assessment of ESG
Issues
FIFEREH
Sections of this Report
GRI201: #&L74E%82016

GRI 201: Economic Performance 2016

201-1 BEEELNO RS EEE Migx ESGRASEAR

Direct economic value generated and distributed Appendix: ESG Key Performance Table
201-2 RIRENH RN TR EME AR EAES 4.2 RIEEBRRE

Financial implications and other risks and opportunities due 4.2 Climate Strategy

to climate change
201-3 EIE @ F 5t B BB E MR RT3 34 BIERMEE

Defined benefit plan obligations and other retirement plans

3.4 Employee Communication and
Well-being

GRI203: RHE&EF #2016
GRI203: Indirect Economic Impacts 2016

203-1 B roie AN T IF RS 4.6 HREEGE
Infrastructure investments and services supported 4.6 Green Building
203-2 EpNEiEe i Z 253551

Significant indirect economic impacts

2.5 Scene-Based

36tESE: HEM, BEA

3.6 Community Relations: Acting in All
Conscience, Boundless Love

GRI205: R/E#2016
GRI 205: Anti-corruption 2016

205-1 BETEREERTLIEER 1.4 BB EERE
Operations assessed for risks related to corruption 1.4 Business Ethics and Integrity

205-2 [ JE BB SR AN A2 e AV Bz e 3 3| 1.4 BREBEHIE
Communication and training about anti-corruption policies 1.4 Business Ethics and Integrity
and procedures

205-3 EHE RV B R B A EREN AT TEN 1A BFRBEEME

Confirmed incidents of corruption and actions taken

1.4 Business Ethics and Integrity

253 isizz=e|®

DE-IaF Ll
REBREBES

Customer-centric, Long-term
Adherence to Quality First

KEEE

UEMEARZR #Exee

REBFHLFO 1R EIRIZRIRAAR
Striver-oriented, Long-term Adherence Building Ourselves and Restoring the
to Pure and Visionary Mind Relationship with the Environment

Disclosure Items

GRI206: R#i31743 201
GRI 206: Anti-competitive Behavior 2016

B ER ESG Rt =i

{52 FEv e ELIES
Independent ESG Key Performance Indicator
Assurance Statement Tables Index

WEUE
Disclosure Location

206-1 HHRFEFITR. RN R EEE B BV A RN 14 BRBEEME
Legal actions for anti-competitive behavior, anti-trust, and 1.4 Business Ethics and Integrity
monopoly practices Bi$% ESGRIEEMRE
Appendix: ESG Key Performance Table
GRI302: BEIR2016

GRI'302: Energy 2016

302-1 BENENRERERES Pyg% ESGRESENR

Energy consumption within the organization Appendix: ESG Key Performance Table
302-2 HEBSNBR R R HAEE itk ESGRIREME

Energy consumption outside of the organization Appendix: ESG Key Performance Table
302-3 RERIRE itk ESGRIREME

Energy intensity Appendix: ESG Key Performance Table
302-4 B DREIRERE 43 gElREE

Reduction of energy consumption 4.3 Energy Management
302-5 AN ARFBRYRE IR T K T & 43 BEREE

Reductions in energy requirements of products and services

4.3 Energy Management

GRI303: K& R 57K2018
GRI 303: Water and Effluents 2018

303-1 BEEKEREERRIEERE 44 KERER

Interactions with water as a shared resource 4.4 Water Resource Management
3032  EEEAKERNREE 44 KERERE

Management of water discharge related impacts 4.4 Water Resource Management
303-3 Bk Mgk ESGRESEAEINER

Water withdrawal Appendix: ESG Key Performance Table
303-4 Hek Pigk ESGREFAENMR

Water discharge Appendix: ESG Key Performance Table
303-5 FEIK Pigk ESGREFEAENMR

Water consumption

Appendix: ESG Key Performance Table
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305-1 B (#@E)) B=EmEEHN Mtk ESGRASEEER

Direct (Scope 1) GHG emissions Appendix: ESG Key Performance Table
305-2 ERMEE (BE2) RERBHK Mk ESGRASEGEMER

Energy indirect (Scope 2) GHG emissions Appendix: ESG Key Performance Table
305-3 HihfEse (8E3) BERBHK Mgk ESGRARAAENR

Other indirect (Scope 3) GHG emissions Appendix: ESG Key Performance Table
305-4 RERBEHINERE Mgk ESGRARENRTR

GHG emissions intensity Appendix: ESG Key Performance Table
305-5 AERSRAE 4 2R EERE

Reduction of GHG emissions

4.2 Climate Strategy

GRI306: EEZE#2020
GRI 306: Waste 2020

306-1 BERYNELEREFYIERERTE 4.5 R EE Y EIE
Waste generation and significant waste-related impacts 4.5 Emissions and Waste Management

3062 BERYEMEARENER 4.5 R EE Y &R
Management of significant waste related impacts 4.5 Emissions and Waste Management

306-3 ELERERY) 4.5 R EE Y E1E
Waste generated 4.5 Emissions and Waste Management

306-4 REREBFEBZHERY 4.5 R EE Y 1R
Waste diverted from disposal 4.5 Emissions and Waste Management

Migk ESGRAZAENER
Appendix: ESG Key Performance Table

306-5 ENRENREFY) 4.5 IR EE Y E1E

Waste directed to disposal

4.5 Emissions and Waste Management
Migk ESGRAZAENER
Appendix: ESG Key Performance Table

GRI308: {HFERIRIZFTH2016
GRI 308: Supplier Environmental Assessment 2016

308-1

ERIRIGHB 4 E I ERV RS

New suppliers that were screened using environmental criteria

1.5 DIFFE MR E IR
1.5 Sustainable Supply Chain Management

255 igERsix
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Disclosure Items

308-2

HEEPHNEERIER 2RI TE)
Negative environmental impacts in the supply chain and
actions taken

BIER ESG i bzt
{52 FEv e ELIES
Independent ESG Key Performance Indicator
Assurance Statement Tables Index

WEUE
Disclosure Location

1.5 ArirE it EIE
1.5 Sustainable Supply Chain Management

GRI401: f&{%2016
GRI401: Employment 2016

401-1 FEB TRFEXRME TREHE 31%7T. ATFHER
New Employee Hiring and Employee Turnover 3.1 Diversity, Equity, and Inclusion (DEI)
Pyg% ESGRESERR
Appendix: ESG Key Performance Table
401-2 RELLBET (FEERFNSRBET) MEF 33ELIEEMERE
Benefits provided to full-time employees that are not provided ~ 3.3Employee Trainingand Development
to temporary or part-time employees
401-3 BRR Migk ESGREIFEEIER

Parental Leave

Appendix: ESG Key Performance Table

GRI403: HZE{EmREE%£2018
GRI403: Occupational Health and Safety 2018

403-1 BERRZLEEBR 35 EREREL S

Occupational health and safety management system 3.5 Occupational Health and Safety (OHS)
403-2 feE#nl. BN EHEREE 35 B RERET

Hazard identification, risk assessment, and incident investigation 3.5 Occupational Health and Safety (OHS)
403-3 BB S R AR TS 35 BERERET S

Occupational health services 3.5 Occupational Health and Safety (OHS)
403-4 BERRZ2ER: TFENZ2HE. ERESNES 35 B RRRET

Worker participation, consultation, and communication on 3.5 Occupational Health and Safety (OHS)

occupational health and safety
403-5 TrEEHE R 2E 35 W RERNEL S

Worker training on occupational health and safety 3.5 Occupational Health and Safety (OHS)
403-6 RETFERE 35 i RRNEL S

Promotion of worker health 3.5 Occupational Health and Safety (OHS)
403-7 TERMR A TR R BRI R L o8 35 RERNEL S

Prevention and mitigation of occupational health and safety
impacts directly linked by business relationships

3.5 Occupational Health and Safety (OHS)

Indicator Index 256
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403-8 BERELLEERBABENTIFE
Workers covered by an occupational health and safety
management system

WEUE
Disclosure Location

35 BERERT S
3.5 Occupational Health and Safety (OHS)

Solid Foundation for Sustainable Development

403-9 I1E
Work-related injuries

JSHEREEZS

3.5 Occupational Health and Safety (OHS)
Mgk ESGRABAARIER

Appendix: ESG Key Performance Table

403-10 T{ErERERVERRRIR)E
Work-related ill health

3S5MRERRAL S

3.5 Occupational Health and Safety (OHS)
PMisk ESGRABAARIER

Appendix: ESG Key Performance Table

GRI404: $H3)IEEZEF2016
GRI 404: Training and Education 2016

404-1 58 B T BFEZIEIINT/ N
Average hours of training per year per employee

3IETIBERER

3.3Employee Trainingand Development
Migk ESGRASEARR

Appendix: ESG Key Performance Table

404-2 ETHRBERA S FNEEERB AR
Programs for upgrading employee skills and transition
assistance programs

3IETIHERER
3.3Employee Trainingand Development

404-3 EREZEMNBREREZNE T AN
Percentage of employees receiving regular performance and
career development reviews

3IEIIEERERE

3.3Employee Trainingand Development
Mtk ESGRASEERER

Appendix: ESG Key Performance Table

GRI405: ZTTMEBRFENE2016
GRI 405: Diversity and Equal Opportunity 2016

405-1 EREEBEBS THZ T
Diversity of governance bodies and employees

31%7w. RATHER
3.1 Diversity, Equity, and Inclusion (DEI)

GRI406: &I5152016
GRI 406: Non-discrimination 2016

406-1 RSB IRENRIAL E1TE)

Incidents of discrimination and corrective actions taken

31 % AFHRER

3.1 Diversity, Equity, and Inclusion (DEI)
32 BETHEmRE

3.2 Employee Rights Protection

257 igEmsix
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RERSEEE% REPEFFIHLFL 1R EIRIZRIRAAR
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Disclosure Items

GRI407: #51t B HRHEERSELF12016
GRI'407: Freedom of Association and Collective Bargaining 2016

BIER ESG i bzt
{52 FEv e ELIES
Independent ESG Key Performance Indicator
Assurance Statement Tables Index

WEUE
Disclosure Location

407-1 B BRMEREHFIEAEE In AR EE R RS
Operations and suppliers in which the right to freedom of
association and collective bargaining may be at risk

1.5 AIRHE MR EIE

1.5 Sustainable Supply Chain Management
32 BT EmRME

3.2 Employee Rights Protection

GRI408: &I 2016
GRI 408: Child Labor 2016

408-1 BEERET EHRARAESRANHRER
Operations and suppliers at significant risk for incidents of
child labor

1.5 ArrE i g e

1.5 Sustainable Supply Chain Management
32 BETERRME

3.2 Employee Rights Protection

GRI409: s&:88ysaH5%5%) 2016
GRI'409: Forced or Compulsory Labor 2016

409-1 BAmBafISEEHERRRIESRMHES
Operations and suppliers at significant risk for incidents of
forced or compulsory labor

1.5 ArfrE it g e

1.5 Sustainable Supply Chain Management
32 BT EmRE

3.2 Employee Rights Protection

GRI413: E#httE 2016
GRI413: Local Communities 2016

413-1  AEMHE2HE. REMENEREZIESES
Operations with local community engagement, impact
assessments, and development programs

36it@BH: R, BER
3.6 Community Relations: Acting in All
Conscience, Boundless Love

GRI414: &R+ &1k 2016
GRI'414: Supplier Social Assessment 2016

414-1 R EIREEENHER
New suppliers that were screened using social criteria

1.5 ArrE i EIE
1.5 Sustainable Supply Chain Management

414-2 HEERNaET SR ENRNTTE
Negative social impacts in the supply chain and actions taken

1.5 PIRHEMHIEEEIE
1.5 Sustainable Supply Chain Management

Indicator Index 258
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GRI416: BEAREERZ 22016
GRI 416: Customer Health and Safety 2016

sEbRER

FEARRERRE

WEUE
Disclosure Location

Improving Corporate Governance and Laying a
Solid Foundation for Sustainable Development

416-1 HEEmMARBENNERER T E
Assessment of the health and safety impacts of product and
service categories

21 BEB%
2.1 Quality First

416-2 B R EMNRBNEREZ S ENEREN
Incidents of non-compliance concerning the health and safety
impacts of products and services

REEEERBRAERMRFIRERESR

FERARN /S ERMTRIRSE S
Noincidents of non-compliance with relevant
regulations and/orvoluntary codes concern-
ingthe health and safetyimpacts of products
and services have occurred.

GRI417: ‘EiHEZ:2016
GRI 417: Marketing and Labeling 2016

417-1 HERMREE S ERHAIENR
Requirementsfor product and serviceinformation and labeling

21 BEE%
2.1 Quality First

417-2 & EE AR (S B R H A E R S
Incidents of non-compliance concerning product and service
information and labeling

RELEREAEMMREE RS HEITH
ERRA /B RN TRIRES

No incidents of non-compliance with
relevant product and service information
and labelling regulations and/orvoluntary

codes have occurred.
417-3 S HERRRERE Y RELERBRAEHERERN/HE
Incidents of non-compliance concerning marketing FEM<FRIRV S

communications

No incidents of non-compliance with
relevant marketing communication
regulations and/or voluntary codes have

occurred.
GRI418: & FBEFA2016
GRI'418: Customer Privacy 2016
418-1  WRELRERBRANERZRZHERERRF 21 BEE/%

Substantiated complaints concerning breaches of customer
privacy and losses of customer data

2.1 Quality First

259 igizz=e &

DIk 12l
REBREBES

Customer-centric, Long-term
Adherence to Quality First

UEMEARZR
REAEHFFBAOFD
Striver-oriented, Long-term Adherence
to Pure and Visionary Mind

#Exee

1R EIRIZRIRAAR

Building Ourselves and Restoring the
Relationship with the Environment
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Independent
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ESG Key
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