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ABOUT THIS REPORT

Overview

This is the sixth “Environmental, Social and Governance Report” (‘ESG”
report or the “Report”) issued by Redsun Services Group Limited, which
focuses on the management, practice and performance of the Group
in economic, environmental, social and governance aspects for all
stakeholders. This report is presented in part with reference to the parent
company of the Group, Hong Yang Group Limited ("Hong Yang Group”).

Period Covered by the Report

The Report covers the period from 1 January 2025 to 31 December 2025
(the “Reporting Period"). Retrospective reference may be made where
applicable.

Scope and Coverage of the Report

The Report covers Redsun Services Group Limited and its subsidiaries (the

o,

"Group”, “‘Redsun Services’, “we” or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Reporting Code set out in appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, its preparation based on available information and the review of
information set out in the Report have been determined on the basis
of the identification and priority of importance of stakeholders and the
material issues relating to ESG, to ensure the completeness, truthfulness,
materiality and balance of the Report.

Sources of Information and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification of
relevant departments. The Group undertakes to the effect that the Report
does not contain any misrepresentation or misleading statements, and
takes responsibility for the truthfulness, accuracy and completeness of
the Report.
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Languages and Formats

The Report is available in electronic version, in Chinese language and
English language. For more information regarding Redsun Services'
background, business development and philosophy of its sustainable
development, please refer to the official website of Redsun Services
(http://www.rsunservice.hk/).

Confirmation and Approval

The Report was approved by the Board of Directors on 24 March 2026
after confirmation by the management.

Contact Details

Email: rsuntouzizhe@rsun.com
Address: Hong Yang Building, No.9, Dagiao North Road, Pukou District,
Nanjing, Jiangsu province

CHAIRMAN'S SPEECH

2025 marked the 22nd year of Redsun Services’ steady and sustainable
growth, and the fifth anniversary of its listing, a period brimming with
hope and challenges. During this year, the property management
industry embraced new opportunities amid profound transformation,
as the market shifted from “scale expansion” to “value enhancement”,
and customer demands grew increasingly diversified and sophisticated.
Firmly pursuing the strategic layout of “penetrating the Greater Jiangsu
Region, strengthening foothold in the Yangtze River Delta Region and
expanding into core cities” in the face of an external environment where
both opportunities and challenges coexist, the Company consolidated
its foothold in the residential property sector, and expanded into diverse
business segments such as industrial parks, cultural tourism attractions
and high-end office properties, continuously optimizing its business
structure and enhancing its ability to develop sustainably across
economic cycles. With stable operational excellence and strong brand
influence, we were named among “Top 100 Property Management
Companies in China” for the ninth consecutive year, ranking 16th. As we
steadily advance on the path of high-quality development, we remain
committed to our original aspiration of “making lives warmer”, striving
to build an integrated, technology-driven property services group
encompassing six major business segments, with the goal of becoming a
respected operator and service provider for a better life.
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In 2025, Redsun Services remained consistently customer-centric,
prioritizing service quality and experiential touchpoints while
continuing to upgrade its Residential Operation System 2.0 and Non-
Residential Operation System 1.0. We further enhanced multi-channel
communication mechanisms, including the “Management to Listen”
Program, “Zero Distance with Senior Executives” program, “Hong Life+
App” and “400 Customer Service Hotline”, directly addressed customer
needs through homeowner visits, proactive follow-ups and other
initiatives, ensuring that every issue is acknowledged and resolved.
At the same time, capitalizing on the wave of digital transformation,
we fully upgraded the six core systems: the “Hongtu Panorama Smart

"o

Data Platform”, “Full-dimensional Plan Control Platform”, “Hongzhi
Cloud Monitor”, “Investment Expansion Online Control Platform”,
"Project Operation Map” and “Hongxinhui Service Platform”, leveraging
technology to enhance management efficiency and elevate service
delivery. With improved customer satisfaction and professional, sincere
and warm services, we are striving to create safe, comfortable and

heartwarming spaces for a better life.

Redsun Services actively responds to the national “dual-carbon”
strategy by integrating green development concepts throughout its
entire operational process and establishing a systematic environmental
management system. We promote green office practices, advocate
for paperless operations, advance community greening renovations,
implement refined waste sorting management, and strengthen the
meticulous control of energy, water resources, and waste. We have
incorporated climate risks into the Group's risk management framework,
and enhanced the climate resilience of our communities through
scientific green space maintenance and the creation of eco-friendly
parks, remaining committed to building green, livable and sustainable
community environments and protecting our ecological homeland by
concrete actions.
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Upholding the talent concept of “putting strivers and contributors
first”, Redsun Services has been made consistent efforts to build a
comprehensive talent development and care system. In 2025, we
continued to advance the "Hong Stars Program” and the “six types
of talents” cultivation system, improved promotion pathways and
compensation benefits, and carried out diverse employee care initiatives
and occupational health protections, fostering a fair, transparent and
harmonious workplace atmosphere. Through well-established talent
development, incentive and care mechanisms, we effectively reduced
employee turnover, unlocked talent vitality and creativity, and enabled
every Redsun member to grow together with the Company with shared
commitment, injecting a continuous stream of internal momentum into

the Group's development.

Redsun Services actively fulfills its social responsibilities and fosters
an ecosystem of shared growth and mutual benefit. We are building
a responsible and sustainable supply chain system, encouraging our
partners to jointly enhance their ESG management standards. We
deepen government-enterprise collaborations and expand diverse
service scenarios, including cultural tourism, schools and industrial
parks, empowering urban governance and industry development with
professional property management services. Additionally, we remain
deeply engaged in community initiatives, promoting activities to deliver
warmth and kindness to residents in winter season and to support
agricultural development and poverty alleviation, contributing to rural
revitalization and harmonious community development.

The achievements of 2025 would not have been possible without the
hard work and dedication of all Redsun employees, as well as the trust
and partnership of all our stakeholders. We will always uphold our core
value of “professionalism and building credibility for the long term”,
stay true to our original service aspiration, and work with customers,
employees and partners across all sectors to foster an ecosystem of
joint efforts, common prosperity and shared benefit. We will further
strengthen our core competitiveness and brand influence, creating
greater long-term value for industry progress and social development.
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ABOUT US

Company Profile
Corporate Overview

Founded in 2003, Redsun Services Group Limited (stock code: 01971.
HK) possesses the national first-class property management qualification
and serves as one of the governing units of China Property Management
Association. With business covers six major sectors, including residential
property services, commercial property services, real estate services,
asset management, technology development and life services, we are
a comprehensive and technology-based property service provider,
committed to providing customers with all-round and high-quality
property services by leveraging our diversified business layouts and
professional qualifications.

Since its listing, Redsun Services remains true to the original aspiration of
“making lives warmer” and upholds the service philosophy of “treating
customers with sincerity and delivering excellence”. Redsun Services has
in-depth insight into customer needs, and makes every effort to create a
warm, comfortable living environment for customers from all dimensions
of daily life. We Treat every customer with a sincere attitude and excellent
service quality, passing on the warm community humanistic life to
customers, so that customers truly feel the warmth and beauty of home.

Since its establishment, Redsun Services has been deeply committed
to the property services sector, accumulating years of experience,
currently recognized as an industry-leading comprehensive community
service provider in Jiangsu province. Additionally, we have established
a regionally leading position in the property management market of
Jiangsu province and are continuously expanding nationwide, earning
widespread recognition. Going forward, we will maintain focus on the
core goal of enhancing service quality, continuously strengthening
our capabilities and bolstering our core competitiveness across all
dimensions. We will further intensify our efforts in brand building to
expand the reach of our brand influence, and steadily advance toward
our goals by unswervingly pursuing the philosophy of high-quality
service and the long-term development strategy.
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Main Business

Guided by the philosophy of “treating customers with sincerity and
delivering excellence”, Redsun Services has meticulously developed three
core service segments, i.e. property management services, value-added

services to non-property owners, and community value-added services,

MEREHERBIABFE  SHRBFINES - B
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in close response to customer needs. All three business lines have now 77 » X RIHBN LS RIEITIEER - HEMAT ©
matured, operating in synergy and reinforcing mutually to create a

powerful force that steadily drives Redsun Services toward sound and

sustained development.

Property
management
services

L EXF YRS

We provide a wide range of property management services to property owners, residents and
tenants, which include security, cleaning, landscaping and gardening, facility management, repair and
maintenance. Our property portfolio under management comprises residential, commercial and other
properties. In addition to residential properties, we also provide property management services for
various commercial properties, such as shopping malls, home decoration and furniture malls, hotels, and
theme parks. We also offer property management services for other properties, including office buildings
and schools.
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Value-added
services to non-
property owners

FEEERERE

We also provide value-added services to non-property owners, including (i) consulting services to other
property management companies, supporting them to deliver better services; (i) preliminary planning
and design consultancy services to property developers for property development projects; (iii) sales
assistance services to property developers to assist with their sales and marketing activities at property
sales venues and display units, including visitor reception, cleaning, security inspection and maintenance;
and (iv) inspection services to property developers.
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Community value-
added services

B E RS

We provide community value-added services to owners and residents of residential properties, with the
aim of enhancing their living experience and supporting property value preservation and appreciation.
Community value-added services for residential properties mainly comprise (i) property brokerage
services; (i) property decoration services; (i) community convenience services; (iv) common area value-
added services; and (v) asset management services.
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Business Structure of Redsun Services
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Strategic Development

In its deep market cultivation for years, Redsun Services remains
committed to building a comprehensive property service system
and constant upgrading high-end service solutions with focus on
customer needs and firm faith in the philosophy of “Quality First and
Customer First”. We meet the needs of customers from four aspects:
order, environment, engineering and customer service, and provide
personalized housing rental and trusteeship services to achieve the
preservation and appreciation of housing value. In addition, we focus on
customers of different ages, and through community co-construction
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and various activities throughout the year, we continuously deliver
warmth and peace of mind, provide targeted, tailored, heartwarming,
high-quality and extended services, further delivering on our promise of
better-life operation services.
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At the management seminar in 2025, Redsun Services further clarified the
future development direction and fundamental principles of the Group.

Investment-leading Strategy

REES| B

The Group has always been committed to the development strategy of “penetrating the Greater Jiangsu Region and strengthening
foothold in the Yangtze River Delta Region (i AJT &% + & # & = A)", focusing on the targeted development of other central
cities with advantages, seeking new opportunities and new paths in development, constantly expanding the market and gaining
customer trust. Through precise external expansion, diversified internal incubation and technological empowerment, the Group
aims to achieve quality-driven scale growth and continuous enhancement of its comprehensive service capabilities. With residential
properties as its foundational business, the Company will capture structural growth opportunities from emerging businesses such
as commercial and office properties, industrial parks and city services, and actively build a diversified and synergistic full-spectrum
service system. By increasing project density and collaborative efficiency within regions, strengthening economies of scale,

enhancing operational quality and optimising costs, the Group will deepen customer stickiness and increase value per customer.
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Finance-driven Operation

MR EE

The Group adopts a two-pronged strategy, on the one hand, create new sources of income and cut down on expenses, and, on
the other hand, focus on risk prevention and control. In terms of creating new sources of income and cutting down on expenses,
we will promote the stable income and increasing income of principal businesses while diversifying the operation of community
businesses. We will focus on the customer’s living service scene to meet the needs and create demands, and help customers
develop consumption habits, lead customers to form new consumption concepts so as to create greater value in the change of
concepts. In terms of risk prevention and control, our governance combines rules of law and rules of morals, and the sword of law
hangs high, so that employees are awed and know the bottom line. Moral education will be conducted regularly, so that employees
are aware of honor and shame with high morality. By taking corporate culture as an effective way to guide employees to practice
corporate values, we protect employees’ passion for work to create better value for the Company.
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Enhancing Operational Quality and Efficiency

BEREEN

The Group consistently regards operational capability as the core pillar of sustainable development. In response to rising cost
pressures and intensified competition in the industry, the Group will build a full-chain quality and efficiency enhancement system
guided by “governance optimisation, efficiency improvement and scientific decision-making”, injecting endogenous momentum

into high-quality development.

Upgrading Service Systems and Quality Control: Aligned with changes in the market environment and iterations in business
structure, the Group will continue to optimise its service systems, quality standards and institutional frameworks, and establish
a full-cycle quality control system suited to industry development and customer needs. Through standardised service processes
and dynamic quality supervision mechanisms, the Group will achieve sustained improvements in service quality, embedding the
principle of “value for money” across all service scenarios and consolidating customer trust.

Talent Empowerment and Team Efficiency Enhancement: The Group will deepen its specialised training systems of “Hong
Elite”, "Redsun Housekeeper” and "Hong Master”, focusing on the capability development of three core talent categories,
namely management, service and technical personnel. Through scenario-based training, skills competitions and benchmarking
empowerment, the Group will comprehensively enhance professional competence and service capabilities. We will drive the
optimization of single-project profitability through talent efficiency enhancement, and forming a virtuous cycle of “role — talent
alignment and efficiency multiplication”.

Efficiency Improvement through End-to-end Refined Management: The Group will implement systematic optimisation across core
operational modules, rolling out targeted efficiency enhancement initiatives. On the resource management front, the Group will
optimise parking system operations, strengthen the refined management of energy consumption and standardise procurement
and tendering processes to maximise resource utilisation efficiency; On the organisational management front, the Group will
streamline staffing structures, clarify responsibilities and authorities, and enhance organisational collaboration efficiency; On the
process management front, the Group will promote business refinement, process streamlining and clear accountability to reduce
redundancy and internal operational friction.

Technological Empowerment and Operational Model Innovation: Leveraging digital and intelligent transformation as a key driver,
the Group will achieve a qualitative leap in operational efficiency. By replacing traditional manual management with smart systems,
upgrading traditional operating models through mechanised equipment, and breaking down information silos via digital platforms,
the Group will realise “intelligent management, mechanised efficiency enhancement and online collaboration”. Relying on digital
intelligence technologies to enable real-time accumulation and analysis of operational data and provide scientific support for
decision-making, the Group will shift from “experience-driven” to “data-driven” operations, and comprehensively enhancing overall

profitability and risk resilience.
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Organisational Development for Strategy Leadership
FEE AR

The Group will continue to deepen its flat organisational structure, and upgrade towards greater agility on the basis of streamlined
efficiency. The Group will reinforce its talent deployment philosophy of “lean headquarters, strong regions and high-quality
projects”, deepen dynamic matching mechanisms, enhance cross-functional collaboration and versatility, continue to cultivate four
key talent categories, namely, “Hong Elite”, “Redsun Housekeeper”, “Hong Master” and “Hong Guardian”, and establish a systematic
talent empowerment and development pathway. Meanwhile, the Group will further stimulate innovation, build an organisational
collaboration model of “small front-end, strong back-end and shared ecosystem”, making innovation the core engine for driving
continuous organisational evolution, vitality and execution capability.
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Culture Safeguarding Healthy Development and Universal Care
MbEFEREAE

The Group remains committed to its core values of “people-oriented business and integrity for long-term success”, regarding
corporate culture development as a key foundation for cultivating competitiveness. Upholding the principle of “being talent-
oriented, fighter-oriented and contributor-oriented”, the Group will upgrade its “Hong Elite”, “Redsun Housekeeper” and "Hong
Master” training systems, adding modules such as “benchmarking best practices” and “in-depth interpretation of cultural values”, and
integrating concepts such as "health, hard work, humanistic love and practicality” into skills assessment and performance evaluation.
The Group will establish organisational communication mechanisms for “coordination and facing problems”, translating cultural
philosophy into employees’ conscious actions through monthly quality review meetings and cross-departmental collaborative
project teams. The Group will remain oriented towards the industry’s high-quality development, continuously refines itself through
benchmarking and breaking through via innovation. With solid service capabilities to build trust, strong operational capabilities to
achieve value growth, and distinctive brand strength to unite development consensus, the Group will steadfastly advance towards
its vision of becoming “a respected service operator for a better life”, achieving value symbiosis with customers, employees and

society.
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Corporate Culture

With “customer centricity” as our guiding principle, “treating customers
with sincerity and delivering excellence” as our brand mission, and
"professionalism and building credibility for the long term” as our core
value, Redsun Services has established the spiritual cornerstone that
steers the Group toward long-term success. Having been honed through
years of market presence and competition, we aspire to become a
respected architect of a better life.

Looking to the future, Redsun Services remains committed to placing
customer quality at its core while systematically driving the execution
of its strategic objectives. We will continue to reduce costs, enhance
efficiency, and optimize governance, deepen our focus on value-added
services, explore innovation in elderly care, and leverage digital and
information systems to empower organizational development, all guided
by a clear strategy that leads us toward high-quality, steady growth.

Awards and Honors

Since its establishment, the Group has been committed to integrating
its years of accumulated property management experience with
deep insights into the living needs of property owners, continuously
enhancing the convenience of daily living for our customers. In 2025,
the Group demonstrated high-quality development momentum and
stable operating performance. With its extensive management scale,
outstanding profitability, and impressive performance across other
comprehensive indicators, the Group earned widespread recognition
from both the market and the industry, and received numerous honors.
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Awards
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2025 China Service-Red Property
Service Leading Company

2025 BIAT EMERISEF

2025 Top 100 Property Management
Companies in China —Ranking 16th
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TOP16

2025 China Top 100 Property
Management Companies-
Satisfaction Leading Enterprise
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2025 China Quality of Service
Leading Brand of Property Service
Companies
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STRENGTHENING CORPORATE GOVERNANCE

Redsun Services has consistently embedded the philosophy of
sustainable development across all its business activities, making
sustainable operations and green development core components of its
strategy. We continuously optimize our corporate operating mechanisms,
and while pursuing economic returns, we actively explore sustainable
development paths that align with the evolving needs of the times,
striving to achieve a triple win among social value, industry progress and
corporate growth. We will further enhance our governance standards,
promote environmental innovation, and remain unwavering in our
mission of “making lives warmer” while pursuing our vision of “becoming
a respected architect of a better life”, building a brighter future for our

customers, employees, and society at large.

ESG Governance Structure

In order to effectively implement and implement the ESG governance
work of Redsun Services, we have formed a top-down three-level
ESG management structure composed of the Board of Directors,
ESG Taskforce and key functional departments, with clear division of
responsibilities and coordination at all levels, so as to promote the orderly
management and information disclosure of Redsun Services ESG.

1. Board of Directors: Top Decision-making Body

As the highest decision-making level of corporate governance,
the board of directors plays a crucial role in the ESG management
structure of Redsun Services. The Board is responsible for reviewing
and approving ESG-related goal setting, strategic planning and
implementation progress. Specifically, the Board will review and
approve the formulation of sustainable development goals and
monitor their implementation. In addition, the Board is responsible
for reviewing and approving the annual ESG report, ensuring
transparency and accuracy of information, and public disclosure to
enhance the company’s social responsibility and public trust.
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ESG Taskforce: Strategic Execution Hub

As the executive center authorized by the board of directors,
the ESG Taskforce undertakes the core function of transforming
the company strategy into specific execution plans. Based on
the strategic guidance of the Board of Directors, the taskforce is
responsible for overall coordination and promotion of ESG related
work of key functional departments to ensure that the Company's
objectives in environmental protection, social responsibility
and corporate governance are effectively implemented. With
such basis, the taskforce regularly reports the progress and
achievement of ESG work to the Board and provides support for
the Board's decision-making.

Key Functional Departments: Ensuring Execution-level
Support

Key functional departments, guided by the Group strategy,
have responsibility for translating ESG objectives into concrete
actions. Each sub-business department will formulate specific
implementation plans according to the company's overall strategy
and implement them into daily operation and management. By
refining each indicator, each function department will ensure
that sustainable development goals are fully and thoroughly
implemented across the Company’s business areas and
operations.

The three-tier ESG governance structure established by Redsun
Services ensures the seamless integration of ESG principles
throughout the entire process from strategic decision-making and
coordinated implementation to operational execution, forming
a closed-loop ESG governance system with clearly defined roles
and responsibilities, tight coordination and efficient operation.
This structure not only provides robust support for the systematic
implementation and transparent disclosure of the Company’s
sustainable development goals, but also continuously drives the
Company to create long-term value across environmental, social

and governance dimensions.
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Board of Directors

EEg
[=]
To pay attention to latest ESG development in the industry and within Redsun Services;

BETTE N SAG RIS MVESGE R ENRE -

To assess the risks and opportunities highlighted by the ESG taskforce;
ATHARESG I VE/NAB 1R Hi B /R B RS

To regularly review the status of attainment of pre-set ESG goals and propose direction for
future development;

EHRBEEESCRRTRBERL L RRER M

To review and approve the ESG report.

0 - HUEESGTRE ©

®

ESG Taskforce

ESGL{E/NAE

To monitor ESG-related policies and practices on a regular basis and ensure that the Group

complies with the relevant legal and regulatory requirements;

ARERECEMOBERER - BROZA AMEBEARBEEE

To identify, monitor and address the ESG issues related to Redsun Services and concerned by
stakeholders;

ARl - BEER K 8 Y 5ARG AR #5 M K sn AR RE 77 BEJEAVESGRERE

To report to the Board of Directors the effectiveness of ESG work and management on a regular
basis.

FHIRESSERESCTEMERH AR -

®

Functional Departments

& B RE B0 P

To implement tasks related to the strategies and goals of and management approaches to

sustainable development, and incorporate the elements of sustainable development to daily

operation.
REARBERREE  BEREEAHEEEIE  SASEERTIERAREES
Moo
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Statement of the Board of Directors

The Board of Directors is pleased to present the Group’s 2025
Environmental, Social and Governance (ESG) Report, which sets out the
Group's relevant philosophies and performance achievements on ESG
matters for the period from 1 January 2025 to 31 December 2025. This
report has been prepared based on the reporting principles of accuracy,
reliability, materiality and balance.

As the highest leading body of Redsun Services for sustainable
development, the Board of Directors is responsible for comprehensively
supervising the company’s ESG related work, assessing and reviewing
the ESG management strategy of the Company, and ensuring that the
Company establishes and implements effective sustainable development
policies and management systems. The Board assumes ultimate
responsibility for ESG management strategy, goal setting, goal progress
review and ESG performance, and ensures that the Company’s objectives
in the areas of environmental protection, social responsibility and
corporate governance are fully implemented and enforced.

We have built and operated an efficient ESG management structure in
strict accordance with the requirements of Appendix C2 Environmental,
Social and Governance Reporting Guidelines of the Stock Exchange
of Hong Kong. We firmly believe that promoting sustainability is as
strategically significant as achieving long-term business growth.
Therefore, we remain committed to maintaining a high degree of
sustainability in our business operations, promoting sustainable
development plans in the areas of good corporate governance,
environmental protection, labor rights and community development,
and proactively maintaining transparent communication, and building
lasting mutual trust, with customers, investors, governments, suppliers

and public welfare organizations.
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Stakeholder Communication

Good and effective communication with stakeholders is an important
way for us to achieve sustainable development. Redsun Services has
established a diversified stakeholder identification and communication
mechanism, actively listening to the opinions and suggestions of all
stakeholders on sustainable development, and reviewing its work
performance on key issues to achieve co-creation of value and share the
results of sustainable development, thus laying a solid foundation for ESG
management and the Company’s long-term growth.

Taking into account the Company’s actual business and operational
management characteristics, we have conducted a more detailed
identification of ESG stakeholders during the Reporting Period, which
is built upon the 2024 ESG Report. The table below presents the key
issues of concern to each stakeholder group and the primary means of
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Key Issues of Concerns
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Communication Response Frequency

BERELR

Shareholders/investors
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Economic performance
Legal compliance
Risk management

BB
= /fé%ﬁ
BB B R

Legal compliance
Information security
Anti-Corruption
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periodic reports
Investor meetings
Results conference
Press releases/
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Corporate website
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Key Issues of Concerns

Communication Response Frequency

NEEES

Cooperative partners

BIERH

Customers

Staff

il
H

Media and the Public

fRegm

S
28

Community Public

G RNAA

BENETERE
Intellectual property
management
Information security
Industry exchange
Business risk
HBERER
ERRE
TEM
X5 E R
Information security
Customer service quality
Customer sensitive

information management

Compensation and benefits
Employee health and safety
Employee development and

training
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Legal compliance
Impact of business on
society
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Community contribution
Charity
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Open tender
On-site research
Talks
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Online promotion
Phone/Email
WeCom/Weibo
Questionnaire
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Professional training
Employee interviews
Internal email
Internal WeChat official
account
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Press releases/
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Interview

Meeting

MBS RE
B

g

Community events/
announcements
On-site research
Talks
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Material Issues

In the process of creating long-term value, Redsun Services has always
paid great attention to key issues that have a significant impact on the
economy, environment and society. In 2025, we further identified and
updated ESG-related issues based on the results of our 2024 assessment
of significant issues. In order to fully understand the relative importance
and attention of each issue, we conducted a detailed comprehensive
analysis and evaluation through in-depth internal interviews, combined
with the Group's strategic development direction and the opinions
of external stakeholders. Through this process, we have finally formed
an updated matrix of major issues and identified 22 material issues of
these issues, with 7 rated as highly important issues, 10 as moderately
important issues and 5 as less important issues. This updated Issues
Matrix provides a clear framework for us to focus and respond more
effectively to key sustainability issues, helping us prioritize these issues
that are critical to the company and society in our future operations, and
advancing the company’s sustainability goals.
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Highly Significant Issues
SEEAMEE

Moderately Significant Issues
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General Significant Issues
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Healthy Operation

Consistently committed to the operating philosophy of “transparency,
compliance and sustainability”, Redsun Services continuously optimizes
its operational mechanisms and internal management systems, enhances
risk identification and control capabilities, effectively safeguards
shareholders’ rights and interests, increases corporate value, and drives
the Company toward sustainable development. We have established a
comprehensive compliance system that ensures our operations across
the country comply with laws and regulations, industry standards, and
social expectations, while dynamically responding to changes in the
external environment, through regular reviews and updates of our
internal control and compliance management mechanisms. In terms
of transparent and compliant operations, Redsun Services places great
emphasis on communication with stakeholders, including shareholders,
customers and employees, maintaining consistent and transparent
information disclosure to ensure operational visibility, thereby earning

long-term trust.

Risk Control

Redsun Services understands that sound risk management is a core pillar
of healthy business, especially in a rapidly changing market environment
and an increasingly complex global economy. In order to effectively cope
with potential risks, Redsun Services has established a comprehensive
risk management system and implemented hierarchical management
through a scientific organizational structure to ensure efficient operation
in daily operation and major risk prevention and control. Our goal is to
achieve zero significant risk in listing compliance control and ensure
zero significant risk in daily operation management, so as to protect the
interests of the company and enhance market competitiveness. In order
to reduce the risk of huge economic losses caused to the company due
to risk events, we have formulated internal systems such as Risk Control
Information Management System of Redsun Group and Management
Measures for Regional Risk Control and Post-holding Personnel (Trial),
issued the List of Top Ten Operational Risks of Redsun Services Group on
the OA Platform, and interpreted the handling and response mechanism
of daily risks in detail, providing process guarantee for the identification
and control of potential risk points in the operation process of the Group.
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Continuous Optimization of Risk Management System

In 2025, Redsun Services continued to strengthen and optimize
the risk control system, and further improved the “Top Ten
Business Risk List”, which enhanced the ability to identify and
respond to risks. We implement risk management processes
through continuous monitoring and regular reporting and assign
risk management and control to specific responsible units to
ensure that the impact of mitigating risks can be reduced within
a controllable range. Redsun Services attaches great importance
to the professional skills training of risk control personnel and
continuously improves the practical ability and emergency
response ability of risk control personnel through regular risk
management training and experience sharing. At the same time,
we have also established a two-level risk control organizational
system at the group and regional levels and formed a linkage
mechanism between the group headquarters and various regions
to ensure that risk management and control from the group level

to regional projects can be effectively controlled.

Special Controls to Address the Unique Risks of the Real Estate
Industry

In the context of the real estate industry, Redsun Services has
strengthened special measures to deal with investment and
financing risks. In addition to strengthening the assessment of
the payment ability of real estate background customers, we
also ensure that we can fully understand their repayment ability
through in-depth cooperation with customers and regular credit
review, so as to take reasonable preventive measures to ensure
the timely recovery and effective management of housing and
property service fees, so as to avoid liquidity risks that real estate
enterprises may encounter in the financing and investment links
to the greatest extent, and ensure the smooth progress of the
project and the long-term financial stability of the company.
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Risk Identification and Long-term Stable Development

Redsun Services has always believed that robust risk identification
and control capabilities are fundamental to ensuring the smooth
progress of projects. Through in-depth analysis and accurate
forecasting of the market environment, we can promptly identify
potential risks in the industry and market and mitigate them with
a comprehensive risk management system and sound response
strategies. By monitoring external conditions and conducting
dynamic assessments of internal risks, Redsun Services is able to
evaluate the effectiveness of its risk control system from multiple
dimensions amid global economic fluctuations and market
changes. We flexibly adjust relevant management strategies to

address new challenges.

Continuously optimize the risk management system
FERLAREERA

R #ER ERAREERE

SAEIRIE —ER A TERAMREBR EE R
NRBEBREIRE E’UJHE?‘F'JL TTROENE - BBY
MISRIFERADNT RIGTERH - RPIBER R
R plTERMSNEERR - WRBTEN
[\ B IR BB AR AN A TR M FE B SR BR PR KRR - 38

BESNBIRIFE A B AN BB B B0 B RERT AR
ERREERBMTHELNEST » 5AER
BRERNZHEEFRAREIEBRNARME - A
RIBFFOKBEEREEEREETELHE

Strengthen and improve the professional skills of risk control personnel

sRbERTTRE A B E B

Linkage with regional risk control team to form a two-level risk control organizational system of the group and the

region

B SR/ ME - O E - B R REARE R

Risk control of special investment and financing

HEREMERBREE

For real estate background customers, fully investigate their payment ability when obtaining such projects, and reduce

the risk of non-recovery of property service fees such as vacant housing fees

HEWEEREF  ARRZERERASAMEXNES - BREZEFESFVERGERE LKL RE

Long-term stable development of internal and external regulation
ASMBERIBERRE

Deeply analyze and accurately predict the market environment, and flexibly adjust the management strategy upon
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monitoring the external environment and dynamically assessing internal risks
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Highlights of risk control measures in 2025

2025F EIE R B EE

Four core measures
ORI

The completion rate of the four core measures has reached a new high of 99.5%
[P0 IEAZ O824 | e Ak R B RIET & (99.5%)

Implement the “Four Core Measures”
EEMEZOERE]

Stay true to the original

aspiration

Mo mgE

« Sign integrity

commitments

- WERIEAGE
Internalize the pledge
of integrity in the heart
and put it into action
ERRES LR
o~ IMERTT

Build a strong

transparent safeguard

E RS OP AV

« Declare conflicts of

interest

- RERAIE
Ensure all decisions
and business activities
operate transparently
MR B TR K BT
IREB X TET

Promote unity of

knowledge and action

EBHNITE—

« Integrity

knowledge

assessments

« BRIE AR
Use testing to promote
learning, and earning

to reinforce integrity

NERE - ABRAR

Encourage open

feedback

BEARS

« Integrity surveys

- RIER S AT
Listen to employees’
voices and
continuously improve
management
mechanisms
EEEE T - 758
B E R

SAEREEEERAT - 2025FRIE HEREARE
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Business Ethics

Redsun Services always adheres to the core value of “professionalism
and building credibility for the long term”, strictly abides by the business
ethics, adheres to the “swan culture”, and is committed to creating a
clean and transparent business atmosphere. The Group vigorously cracks
down on any form of corruption and bribery, and strictly abides by the
Anti-Money Laundering Law of the People’s Republic of China, the Anti-
Unfair Competition Law of the People’s Republic of China and the Interim
Regulations Concerning the Prohibition of Commercial Briberies and
other laws and regulations, and concurrently, vigorously promoting the
building of Redsun Integrity System. For systematic regulation of conflicts
of interest and employees’ activities, Redsun Services has formulated and
implemented a number of internal rules and regulations, including the
Declaration System for Conflicts of Interest of Redsun Services Group and
the List of Prohibited Acts and Behaviors of Corruption. With emphasis
on fostering the integrity culture and building employees’ integrity
awareness, and focus on the principle of fairness and impartiality, Redsun
Services clarifies the handling methods of corruption, fraud, and further
optimizes the corporate governance structure and create a clean culture
atmosphere by strengthening the compliance awareness of employees.
We also carried out a series of activities such as anti-corruption training,
anti-corruption culture publicity month, and anti-corruption publicity
and implementation at monthly meetings. During the Reporting
Period, we conducted 1 anti-corruption training session for the Board
of Directors and 1 session for staff members, ensuring the integrity
culture is embedded in every aspect through training with the Board and
employees. During the period, the Company did not have any corruption
and bribery cases, demonstrating the firm commitment of Redsun
Services in business ethics.

GES L

SMERBHEFRAERS A BEBEINZMEE
B BIBRER  XLBTIRBXL] BORTE
R - BRANRMERE - AEERNITEEMTAN
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RMBETITAR  MSRBHELER T A
BMERENGEERARSE)  (BTEIEFETR
JIR—BR)EZHEANBRESE - ABRBERR
B EEMB TRABENEE  BEUAY
RIERRA - AREBHRERTANEETE BB
BICETARER  E—FEERRIAEGE 24
BREXEAE - RAPEFRRTREBEI - BBt
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BAREEFERHRIARESEI - HETRARIAR
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The 7th Anti-Fraud and Integrity Awareness Month

BLtEREXRESEA

In July 2025, Hong Yang Group successfully concluded the 7th “Integrity in Action (BRE)PU 5 /& A [R1T)" Integrity Promotion
Month.

This year's campaign closely focused on two key groups — senior management and employees = by organizing two well-
structured and thematically focused outreach activities. The campaign centered on four core modules: interpretation of national
anti-corruption policies and regulations, analysis of industry anti-fraud trends and risks, promotion of the Company’s “Swan”
integrity culture, and in-depth review of typical warning cases. These efforts further strengthened the shared belief that “integrity
is a core competitive advantage” and solidified the collective mindset of resisting corruption and preventing misconduct. More
than just a month-long cultural initiative, this campaign also represents Hong Yang Group's steadfast commitment over the past
seven years to advancing integrity practices and reinforcing a strong ethical defense line.

2025571 - sk B E LRI RS S BRBTIRIESE A RIEBERZE TIHES -

$EE%H%EI%%—”§,V§ MAERE  ABRET M5 EEHA - W%’%?E’JEE A o BEBERRER
BERZERGEE  TEREEVZERRON CEREIRBIVEREE - HAVERE I HFEOAZ LR
88— fVﬁ{H%IEEfLE’f?M“%ﬁJEl’]f?‘iﬁiﬂ %‘B’E\E?EW%“E’JFEJE*E ETEE—HER—EAR
XEFE - BERLGEBLFRFERMRERR  ERERENSNBERY -
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Complaints Report

Redsun Services attaches great importance to the internal and
external supervision and feedback mechanism. In order to ensure
the smooth flow of complaints and reports, we have set a special
Redsun Complaints and Whistle-blowing Management Policy and
provided diversified reporting channels such as official complaints
and whistle-blowing WeChat account, customer service hotline
and whistle-blowing and supervision mailbox. Regarding the
complaint and reporting process, whistleblowers may choose
reporting channels according to the actual situation of reported
incidents, or in special circumstances, report directly to the Risk
Control Center. After investigation and verification, the report is
processed and reported and rectified internally, forming a closed-
loop management. The Company strictly keeps the information
of whistle-blowers confidential, protects whistle-blowers from
retaliation, and encourages employees and all sectors of society to
actively report illegal acts through a sound protection and reward

mechanism.

BE M2REBRS

R
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Accept complaints

and reports

BZ R

Transferred to
corresponding
business lines

HEHEXBR

The corresponding
department
accepts the report

HEIRPIZEER

032

Normal process: reflect level by level, first report to the management department Wita
corresponding functions, and communicate positively

Special process: report to the Risk Control Center if the report fails

EERE - BRRE - EmAHRBAENEEHDFIRME - ERES

FRORIZ - RRAR - Al EE RO SR

J

Risk Control Center: complaints and reports related to fraud and integrity \
Units and staff at all levels: complaints and reports related to the work content managed and responsible
Company 400 service hotline: complaints and reports related to customer service

R SRR - BROZAARIEVIR SR AN IR

EMBLAFNIIEAS : FIEREBENTHERNTHBANRFMER

R E400ARFE AR - B P IRTSERI 80 IR T A& 5

J

After accepting the complaint and report information, it will be transmitted to the processing departmenﬂ
according to the acceptance requirements, and the relevant responsible department will be responsible
for investigation and verification. For any fraud or management deficiency found, it will be seriously dealt
with according to the seriousness of the case and the specific situation
RABMEESXBRERIBPEREEZ RPN - AEEEEHFIEERAERE - RS
BEFASRNERRANTR  HREBHEERABBELETRBERE

J
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Responsible Marketing

Redsun Services has always strictly complied with the Advertising Law of
the People’s Republic of China, the Law of the People’s Republic of China
on the Protection of Consumer Rights and Interests and other relevant
laws in marketing activities to ensure that all promotional activities
initiated by the Company are true, compliant and appropriate. We strictly
abide by the ethical standards of corporate marketing and always attach
importance to consumer interests and corporate responsibilities while
improving brand management. In terms of social responsibility, Redsun
Services actively responded to the call of the state to fight poverty and
launched a poverty alleviation plan for agriculture. While connecting
directly with source merchants to promote and sell specialty agricultural
products from poverty-alleviated regions, the Company has also
introduced cost-effective daily necessities to meet practical needs and
support rural development, which has effectively contributed to poverty
alleviation efforts and further enhanced its corporate social responsibility
image and brand influence. We develop and carry out all kinds of
marketing activities in accordance with the Manuals for Managing
Redsun Brands. In the marketing process, Redsun Services strictly follows
the three-level business control mode to ensure the compliance of the
content and form of each marketing activity and prevent exaggeration
or false propaganda. During the Reporting Period, we have not been
punished by regulators for violating laws and regulations in marketing
activities.

BE M2REBRS
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Information Security and Privacy Protection

Redsun Services attaches great importance to customer information
security and privacy protection, strictly abides by the Personal Information
Protection Law of the People’s Republic of China and the System for
Administering the Graded Protection of Information Security and other
relevant laws and regulations, and has formulated and implemented the
System for Controlling Risks Pertaining to Information Security to ensure
that the information of customers and users is fully protected. During
the Reporting Period, we organized and carried out online training on
network information security for many times to improve the information
security awareness of key users, with a cumulative number of 62 viewers
per session.

In addition, we continue to improve and optimize the information
security and privacy protection management system and
comprehensively improve the management and control capabilities of
network security, information platform security, password management,
confidentiality management and software management. Further, the
Company has issued the Operating Guide for E-commerce Platform
System Administrators to regulate the workflow of system administrators
of E-commerce Platform, effectively protect the privacy and security of
customers, and improve the trust of customers on the platform and the
Company.

EELEREFIRE
LERBEEERELEELEMBLRE - BRI
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Network Security Management
WEe2EE

« Installed firewalls, install antivirus software in all servers with regular update and testing
NSRBI AE - RIS BRI F L RRFUM B ERAR - ETHRA

Strengthened management of suppliers; permission is required for suppliers to be connected
to the internal information platform or database, and operation log is maintained
BEMEEERE - HERKIT RS AEREABELE T ABEEBRERRE

H &

Information Platform Security Management

BEFARIEE

«  System administrators conduct regular safety checks and system maintenance
ROEBEHAGETER e R E AR

System administrators set scope of authority; required application processes should be
followed before obtaining user authority

FREE B RERRES - APRRERNERITHRE HBHmE

Password Management
HiREE

«  Staff's awareness of safety management is strengthened, whereby password will not be divulged
MR B T2 EREH - BIFTINE

Documents involving confidential information are all encrypted and stored separately
B RRRINEE X T I B BB

Accounts of departing employees shall be closed immediately upon departure

BB 8 T b1 e 12 <7 BN RR (=R SR

Confidentiality Management
REEE

All staff shall comply with rules of corporate confidentiality management, without divulgence of
corporate data, information and so forth to external parties, if it is found and causes significant
impact, relevant personnel will be accounted for legal responsibility
FIBEEIHNREFTERREEENHRTE  TMMINRIFEENEE EHE

R BEREATE - KEBITVEERE

Software Management

BnHhEE

Software with lawful authorization shall be used

ERAER BT
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Protection of Intellectual Property Rights

Redsun Services places great emphasis on the management and
protection of intellectual property rights, recognizing it as a key
component of the Company’s sustainable development. The Company
strictly abides by the Copyright Law of the People’s Republic of China, the
Trademark Law of the People’s Republic of China, the Patent Law of the
People’s Republic of China and other laws and regulations, and actively
protects its innovative achievements through trademark registration,
patent application and other ways.

Redsun Services has continuously strengthened its innovation and
technology research and development efforts, developing and
implementing internal policies such as the Intellectual Property
Management Policy to steadily enhance its intellectual property
management framework. We are committed to raising employees’
awareness of intellectual property rights and actively promoting
exchanges and collaboration in relevant fields, working with business
partners to maintain a fair and orderly market competition environment,
and thus laying a solid foundation for the Company’s long-term and
stable development.

DELIVER EXCEPTIONAL SERVICE

Throughout more than two decades of development, Redsun Services
has remained true to its original aspiration of “making lives warmer”
placing customers at the center and continuously enhancing its service
quality. On the basis of ensuring the Group's safe operations, we treat
customers with sincerity, strengthen communication with them, meet
their full range of lifestyle needs through exceptional service, and
actively leverage innovative technologies to elevate service delivery. The
Company is committed to continuously improving customer satisfaction,
creating a warm, secure and comfortable living environment for property

owners, and striving to become a respected architect of a better life.

Quiality Services

Redsun Services firmly believes that a better life stems from quality
service, and that quality is the foundation of service. We strive for
continuous improvement and higher standard, regarding the provision
of meticulous, warm, high-quality and scenario-based services as the
key to enhancing customers’ quality of life, and make every endeavor
to improve customers’ living experience upon developing deep
understanding of their needs.

HIHEEIRE
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With adjustments to detail-focused aspects and improvement of product ~ B ETERFTLHF AL  TRERXEAE ML
operation system achieved from the perspectives of customer needsand A BILERELER R  ATRBEANEFIRHEE
customer experience feedback, we provide differentiated products and ~ EALHE R MRS ° 20254 © RRIEA EHE LR
services for different types of customers. In 2025, the Company further — ¥1I8 75 BIABCDIZE fh R ARFSIZ YE# — SALASET » 57
refined and revised the existing service standards for its ABCD standard & AETE B TRIGIZZE o

product line based on its business management model, and introduced

the unannounced inspection standard for public construction projects.

Honghui Service

— A Division
SR AR 7% - AR

Product Positioning: Smart community, “highly satisfied” customer base, service innovation, industry signpost and brand

premium, delivering prestige service experience to customers, and convenience in experiencing high-tech smart community
EmE : BEHE  [SRIFE  REEIH  TXREE  ®mEEE  fEPTREZAMRKSER - BRAHR
EOEEYL =

REMEMNERE

Service Features: Focus on customer satisfaction; Service brings about satisfaction, and satisfaction brings about sales orders

RBHE : BREFPRE  RBEERRE  WERGIEE]

Subdividing Basis: A+ type of project, with property management fee of more than RMB4/square meter, managed area of
more than 200,000 square meters, and plot ratio of more than 2.0; For A type projects, the property management fee is priced
at more than RMB3/square meter (excluding public energy costs), villa projects, special projects (government landmarks, etc.),
and those identified as Division A projects before 2025

BAREE  AETEE  ANAGBYEBETETEARK4T TRUL HREEE208 AL - AEZX20AE : A
BIHE MEEBEBEARKEIT TRA LT REER) « PIZHE - FHRIAR (BUTHIESE) - 20255 LART
BB AAMERIIEE

Hongyue Service

- B Division
CINVY: 6

Product Positioning: Attaining average standard, with suitable products and sustainable and healthy development

EmEL - BREE  ERER  HERE

Service Features: Mainstream service product line, with suitable and replicable service standards, and sustainable and healthy

operation

REHFE : TRRBERR  REFEELIER  HEREL

Subdividing Basis: B+ type projects, property management fees are priced at RMB2-2.9/square meter, special projects; For B
type projects, the property management fee is priced at RMB1.4 -1.9/square meter, and the project has been closed for more
than ten years

Mo : B+EIER - MEBTFMEARK2-297T, /K - KHkIER : BREE WEBEUEARK14-19
7T/ K - HERBIBI0F A EHIEA
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Hongxiang Service

— C Division

LERB-CR

Product Positioning: Risk prevention and control, mainly for loss mitigation and operation enhancement

EmEL : BBHEZE - FTERE  KERY

Service Features: Bottom-line services with sharing, enhanced management, to avoid touching business bottom lines and to

guard against risk-related events

RIGFE © TEAR CEERRER

/\?Ku

Subdividing Basis: For C+ type projects, the property management fee is priced at RMB0.85

T8 R IR AR AR R

BEN

-1.4/square meter; For C type

projects, the property management fee is priced at RMBO0.5 -0.85/square meter, and the government-entrusted projects

MO : CHRIER - MEBENEARK0SS-1.47T/FK

K BUFZRFEHRAB

CCHRIEE  WEEBETNEARB05-0857T,F

Honghui Service

— D Division

5L AR5 -DAR

Subdividing Basis: For a single large customer’s non-residential project, according to the service scenario and the entrusting

unit's requirements, one discussion is made on one occasion; For example: hospitals, schools, offices, businesses, apartments,

complexes, parking lots, factories, industrial parks, highways, airports, subways

ADEKE - E—REPFEETIER - RERBSREZAELER—SFS—Z 0l : Bk 2R BEFE B
W nE - FER FES BE  EXE - 5F - #5 il
Redsun Services strictly follows the Urban Real Estate Administration Law ~ SAPS RSB IR EE(PEAR LR T EHES I

of the People’s Republic of China, the Regulation on Realty Management
and other laws and regulations, and attaches great importance to
the improvement of service efficiency and the construction of service
quality. We customize the property service standard system for different
product lines, adhere to the principle of “customer first”, and pursue the
deep integration of quality and service. At the same time, in order to
ensure the efficient operation of Residential Operation System 2.0 and
Non-residential Operation System 1.0, the Company has formulated
standardized documents corresponding to the two systems to clarify
responsibilities of each relevant functional departments, guide and
regulate all tasks related to business operation and management,
therefore providing a solid guarantee for the smooth operation of the
business.

) (MEREBIEH) EEEER - BRRE AL
RAMBREMENER - RMHBETEAERIESY
ERBGERRBR - BRIFLPZELIRE - BkmER
REEAERE - AR - AERIEESELER208HIE
FEELERIONSTCET  AFHIE THMAER
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Based on the common system standards, differentiation is demonstrated in contents, such as quality
service differentiations, internal assessment requirements and personnel configuration standards
ERAGIEBEARENER F AR IRBRAEZRC(WRnERBER - REERER - ABR
BRESE)
In respect of property-related business, differentiated service menus are also formulated in aspects

Residential such as sales center, pre-referral and one-unit-one-inspection and continuously improves customer
Operation System experience

pX1] - EHMEMBEBIE BESEZRCRBEXE  &F% AN —FP - RBRERORETE

FEEERA20 EmERHRE - TEHRATFRR
Based on the 13 red lines+red and black lists of operation, we detailed the implementation standards,
assessment and verification standards and reporting of results of each key node
AT =FRAKHELAEE - AL EBRGHONTRE  ERBRBFRENEREHRZR
Residential operation system 2.0: including 86 operation and management documents, 27 operation
guides for posts and 225 quality records
FEEELRR20: BELEBTEXFo6fE - MR EErR27E - EEETE8225@

Focus is put on improving the on-site business quality of key business processes and key touchpoints
BN EERER RN EARERENR S E SRS

Non-residential - Establish connection with customers quickly and gain trust and support of property owners to facilitate
Operation System the retention and renewal of service contracts and realize the value of investment and cooperation

1.0 - REEZFEVEE  EREXINGEEEXE  WIRKERNREEER  BRRESE

FIEELRFRI0 BE
Non-residential operation system 1.0: including 121 operation and management documents and 187
quality records
FEEEERF 10 BEEEXHI21E - EE2ETLHI87(E

2025 is the eighth year for Redsun Services to launch the “Rejuvenation 20255 = AR IR FS R B [ LA OVIRET - B KREHEI B E N
with Heart and Love for Family Plan” program. During the year, the FoRFEE  NEIBENRPRANAER » AR
Company remained committed to building a community environment & EE[ 220 ~ §F0 ~ B0 WA [RIBIE - BBEH O
of “peace of mind, comfort and warmth” with customer perception as EHERMNELFHE  YERAZTPHIREEH - &
the guiding orientation, and effectively improved service experience EIHEHKR MG REELFAZLEER/ABTEA
for customers through adjusting and upgrading the environment of REES - NE=HEBREER » BE - R ;AR
delivered projects. As of the end of the Reporting Period, Redsun Services i B[ EEER  ZEE2EXR - EHEXR - BT
has invested more than RMB10 million in the program, covering Nanjing, KO AEE -

Eastern, Central, and Western region and focusing on the four themes of

“Love for Home with Warmth”, “Love for Home with Children”, “Love for

Home in Sports” and “Love for Home with Neighbors”.
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Love for Home with Warmth
Pl P A

Continuously improved basic accessories in the community, intelligence and renewal of home accessories, etc. to

create a continuous warmth and beauty in trivial details

RN S EEREN  SREABEREFRFE  RNEFAMTRE —ERENRBMELT

Love for Home with Children

EEEX
Upgraded and updated the children’s parent-child activity space and facilities to create a happy and interesting
growth space for small owners of all ages

HEEMAERTRDEENRE - GEFRENNETTE—AREEBHKRZER

Love for Home in Sports
EHEX
Created a healthy sports space scene to provide owners with more space for sports and construct a healthy life

NERFEHTRISS  AERIREEZEDTRH - BEERLE

Love for Home with Neighbors
HBER

Increased the space for neighborhood activities and emotional interaction, enriched neighborhood life scenes for

owners, and enhanced the cultural life atmosphere of the community

BIMMEEBEBERRER - KETAEFLENMEATESR - BB CAETERE

Redsun Services will continue to promote the delivered community — SARZARFG2025F B HE D it R IGHETE - FHRE
renewal plan in 2025, and carry out a series of service quality  —RIIBRERERATTE - WEHERF(LEE &R
improvement actions, covering community greening maintenance, ¥ - EFRE#HE -

equipment renewal, convenience activities, etc.
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Equipment Refresh Plan
REBBHTH

In 2025, Redsun Services carried out a home quality renewal initiative across its national footprint, covering six city companies and 161
community projects, completing a total of 641 quality enhancement items. Treating renewal as a normal part of service advancement,
Redsun Services promoted the initiative from multiple dimensions including landscaping, equipment, roadways and living details.
Moving forward, we will continue to carry out quality renewal and maintenance efforts, keeping our homes ever-fresh through

meticulous service and creating a community life that thrives in beauty for our property owners.

2025%F - SR EEHBENEERBERERITE - B TEBZMEART AR - 161ALRIER - 25t5THK6411Em
BRI - SASIRE A ERIRESEB N TR - IR AR - RE - BRREFAHZHERF - RERRPIHHFE
FREERMEEETE  NABNRBEXREEABH - RETEEREMENTELS -

The Warmth Initiative
SABR 1T Eh

Despite the onslaught of cold weather, the warmth of our service is enough to fend off the chill. As winter set in, Redsun
Services launched the Warmth Initiative with heartfelt care: preparing hot breakfasts and warming wellness drinks to bring
comfort to property owners, and providing winter protection for facility equipment, door handles and trees across our
communities, and organized a variety of activities such as the autumn garden party. Through engaging events, attentive care,
and tangible conveniences, we dispel the winter chill for our property owners and keep warmth an everyday companion.
ERRE  BRBEECABEER - AZE  sAEREEORMEGLAETE]  RUHRTEEHEBLARARBETS
6 mERZE PIEF  BAMEZENE EFRENEERSEZHKES - HPIABKES  BMOTEREEE
M REFEHZXARE  BRAEREHAR -
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Convenience Activities
EREE

Focusing on the daily needs of property owners, Redsun Services thoughtfully launched a variety of convenience services,
acting as a helpful life assistant to meticulously resolve all kinds of trivial household issues. The Redsun Housekeeper team
formed a “delivery squad” to bring packages directly to residents’ doors, and provided thoughtful services such as duvet
sunning, fan and doormat cleaning, and car spa treatments, solving all the little troubles in owners’ lives. This allows residents
to enjoy convenient, heartwarming and personalized services without ever leaving their community, delivering thoughtfulness
and ease straight to the hearts of every property owner.

SAGRBREXEHEMSE - WO LRIRERRE  (CFEEHETF  AERAERERNZRHEEHE - LEXKA
BRERRGGXE P REBYE - RBMBIESE - AESPAFERRS - #ETAFPHNIMESTEULE  BARE
AHERIA X EFEF O EBIRSS - L0 RENXB T EEORE -

During the year, leveraging our high-quality service capabilities and ~ ANFE » RIS RERB I RAEZED - KW
brand influence, we successfully signed 40 projects. By targeting our 22 #J401EIR B © $47E [ BEE HI RIEARBHH D - R
“Strategic Ten Cities” to deepen our market penetration, expanding EEEBFEHERN  NIRKSERFZITLERE - £FRE
beyond residential boundaries to enter diverse business segments ~ E&H - FRBFEZTRFEXERFES  LER
such as schools and cultural tourism attractions, and strengthening BERBRRUTIREEE  UemEREEENT
our competitive advantages in high-net-worth segments such as %% * FRSZABHHX G EERIEERTBE -
telecommunications operator facilities and premium office buildings,

Redsun Services is continuously broadening its urban service arena to

empower urban development with high-quality services and steadily

advance toward becoming a respected architect of a better life.

042 Redsun Services Group Limited - Environmental, Social and Governance Report 2025



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE MBREBRS

Industrial Park Services

EXBEERY

Redsun Services fully understands that industrial parks are the engines driving urban development and important carriers of regional
economies. Leveraging our cross-sector service expertise and professional facility management capabilities, we have, for the first
time, expanded into the telecommunications operator data center segment within the industrial park service sector. Drawing on our
deep understanding of the industrial ecosystem, high-standard security and maintenance systems, and smart operation solutions, we
execute every safeguard measure to the highest standard, creating a safe, efficient and green operating environment for our customers
and empowering industrial upgrading through professional services.

ARG RIS RS - EXEREFTERNDNSIZ - hEEFHLENEEHE - AMKITE2ERRBEREZERGE
BN BEXFRAEXZRRREAZNBEELHHEEPLORE - BREVERLENREER SRENRDERREN
BRBEENR  HAHE - BREEREMIEE  REFITERE o  RENEERE  UEXRGHEESE
FHAR ©

A

Cultural Tourism Services
ik AR 3%

Redsun Services actively explores new drivers of diversified business growth, keeping pace with emerging trends in
cultural tourism consumption, and showcasing its excellence in the field of scenic area operations. We are committed to
maintaining a clean and beautiful park environment, safe and orderly visitor flows, and devoted to enabling scenic areas to
enhance immersive experience by customized operation solutions covering efficient coordination of performances, rigorous
maintenance of recreational facilities and standardized management of commercial operations. Redsun Services demonstrates
its professionalism in cultural tourism settings, earning recognition by quality and setting benchmarks by service.
SAERBIERRARS TEBIERE - BRXREENBY - EREELRILEICLAGHEY - RMBONRERRRFE
BEX  BEIKLZEAF BEERIPNSMES BERGOBREERIAELENRBEE - LNEFLHEL
R RERERBRIEIINRNER - MGRBEXRSRTRREE - URERAT - AREEIER -
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High-end Commercial & Office Services

= i = R

Redsun Services continues to deepen its presence in the high-end commercial & office service sector, showcasing its excellence
in core central business districts by internationally-aligned service standards, a rigorous and professional operation system,
and intelligent management approaches. We are committed to delivering a distinguished concierge service experience,
ensuring efficient operation and maintenance of building facilities, establishing a round-the-clock security defense, creating
an elegant business environment, and providing flexible and efficient business support to corporate clients. Through our high-
end commercial office services, we demonstrate Redsun’s professionalism in every aspect, earning client trust by professional
practices and reliable quality and setting benchmarks for the business service segment with exemplary services.

SMSRBFHEAMBHEBED  BEERNERNORBEL  BREEXNELBRANERCNERFR  ERTROAE
BRAMAGHEY - HPBRONITEERNRBERGER  RESFRESVEL £LF2RELE2HR - EREN

BBRE  URCEREBESHNBEXS - ERmERSRETENURRALGEE  UEXRERESEPERE - A

TR ARTS S ph PO 75 4240 -

Safety Operations

Redsun Services always regards safeguarding the health and safety of
stakeholders as the basis and premise for providing high-quality property
services. We have established a sound internal safety management
system and structure, regularly carried out safety risk identification, with
corresponding measures developed subsequently, actively organized
safety training and emergency drills for employees, and comprehensively
and effectively guaranteed the safety of owners and employees’ lives and

property.

Safety Management

Redsun Services strictly abides by Production Safety Law of the People’s
Republic of China, Fire Prevention Law of the People’s Republic of
China and other laws and regulations, and continuously strengthens
construction of the internal safety management system. We formulate
and implement a series of internal policies and processes related to
safety management, including Operation Instructions for Management of
Order and Professional Sanitation Tasks, Operation Instructions for Safety
Inspection, Operation Instructions for Fire Management and Operation
Procedures for Emergency Disposal, consolidating the safety foundation
at the institutional level. Additionally, the Company continuously
optimizes the safety organizational structure, and regularly carries out
safety risk inspection to provide safe and worry-free environment for
property owners to live and reside in.

044

EES

LM RIS R R S R ERE 2 - B
RUSRENEBHOERRAE - AMMRT RE
WREE2ERBRARE - TEHER2 AR
St IR REEARRE T 22 IRE S
RAER - 270 DERREEEIREINEGH
EZ2 -

ZEEHE
LSRR E T (P EARKMB L 2EEE) (F
FARKMBIBIE) EERER - THRIEARE
2EEEBRER -RAVNELERT —RINL2EE
MR AEERNRE - BR(KFEEREEEE
EEGENLR2REEXEEE) CRERIEXES
BIR(REFHREFRAIE)S  KFEEESE
REERE - AR ARFEECL2EMRE  ©N
FRZZ2ERLKE  BOIRSEEEE—FELZHL
MAEEMEERE -
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Adhering to the safety control principle of tiered management and
individual accountability, the Company has established a safety
management organizational framework with clearly defined roles and
responsibilities. Under this system, the Group’s general-in-chief serves
as the highest authority of the safety management organization, with
regional safety chiefs, project safety management chiefs, and project
safety professional chiefs reporting directly to the highest authority,
ensuring that the accountability chain is refined at each level and
assigned to specific individuals. Through standardized and project-based
management approaches, we achieve comprehensive coverage across
all Group projects, all employees, and all property owners, enabling us to
systematically identify and mitigate various safety risks, thereby effectively
safeguarding the safety and health of our customers and continuously

improving the overall efficiency of safety risk management.

BE M2REBRS

RARFORERE  BEEIANZEZERTH - B2
THREBWMNZ2EREBEE -ZRFZHEELR
BEAERZZERABNESREA ETRERS
ZEETA BRELE2EEETARERLEEEE
FARBZREEA  BERETRGEEAL EED
A BBRELEBERCMEETA  RMERYE
BXER 2BEINREINEZEEEZ  EHRASM
WHEANACREEL2AR KM ETETFPHNE
PHRER  YRKERALZEZAREENEBERE -

Project safety
management chiefs

HERZEEEEA

Project safety
professional chiefs

HER2EXEEA

Safety Management Organizational Structure

REEEABEER

In 2025, Redsun Services continued to implement its online reporting and
control mechanism, providing real-time feedback on patrol conditions
and uploading on-site watermarked images to the online system to
ensure high-quality patrols. At the same time, we developed targeted
inspection requirements based on the distinct characteristics of day and
night shifts, strengthened effective coverage of patrol blind spots, and
comprehensively safeguarded customer safety.

2025%F © SASS RIS BHEITR L MBEIEHRS - BE
REEKER G ERIL SGRIGKENBHF EEERER
B REEREEXGE - AR - HASTE A RERED
TRFFIESIE T SR ER - MR KESR
MBENEZ  EEREZFPLE -
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Day Shift

HEE

Upload patrol routes (2 hours) and clocking in records once every week. The head of the project order department shall formulate
patrol route plans and issue the plans after approval by the project manager. Use the Hong Life APP to sign for attendance patrol
by scanning code. Conduct patrols and recording in accordance with the frequency and patrol routes required by the department
during the patrol process

Upload renovation inspection records once every week (including watermarked photos of closed renovation wastes, with
consistent sign-in time, watermark time, and running account time)

Give feedback on the status of the centralized dumping site for renovation waste two times every day (once in the morning and
once in the evening). Inspect and fill out the “Renovation Inspection Record (safety profession)” according to the list of houses
carrying out renovation provided by the customer center and inspect garbage dumping location to ensure that the centralized
dumping site is clean, neat and orderly

FIB FEVRGERRAR (/M) ~ FTRECH - AERMRTHAEARCKEREI R KIEBAEATHRTE - &
FASAAEEAPPIR IS B 2B - KB BIR P IRIREBPIE KA SRR P B AR 1T KOG FT B

BIA HEURE B RS (FHARENR - KERE - KE : ZREE - KEKRHE - 8REFE—20
FBROF2ARENRETERENRE(FRE R BEFPLRERANEEEPURETREVERLEHER(R
BB - RAPHERLE - BRETHEAERZE B2 BAF

Night Shift

&I

Give feedback on patrol route (2 hours) once every week, and report the specific duty condition and work status of each position
in 30 minutes
GREEERKEERRAR (2/NFF) - 300 B E & AL BB BB R TIEiRRE

In this year, Redsun Services adopted systematic approaches to advance KERE  SBIREEARITUL HEFBESEH
special inspections of safety risks upon considering the characteristics  4i%; - ZZAGMHAEZ N L2 BEHEERS - &

of seasonal periods such as typhoon prevention and flood control, cold  Z&IEHEEHEIE - B R BN ELSESEE 524
protection and anti-freezing, with inspection scope covering several key oo MIBAERMAIELTS TRER BEIER
aspects including fire management, public security management and RigREL>ERHEEE  FABREREENE
emergency management. Tasks are issued through the group’s internal R AN BERE=-AZE2RITBEHENETRH

operation platform, and each project is required to feedback specific lists

£ NEHLHHEBETRERE -

of potential safety hazard inspections. The progress of eliminating items

on the risk list is reported monthly. At the same time, the projects are

inspected and verified according to the monthly dynamics of the third-

party safety spot-check system and through irregular inspections.
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In order to respond to all kinds of emergencies in a timely and effective
manner, Redsun Services has formulated the Management Measures for
Emergencies, which further clarifies response measures to be adopted in
the face of emergencies. In addition, the Company has set up a special
emergency response team headed by the president, with members
including a general security receptor, a general media receptor, a regional
receptor and a local police station receptor. All team members strictly
follow the principle of quick response and unified command, and ensure
that emergencies are addressed effectively in strict accordance with the
emergency plans.

Quick Response Principle

PRI FE SR Bl

BE MZREBRS

SRR EHSERESMN  AMERBHIE T
(BRRBEEHEEMWEL)  E—TRETRESMHE
ZIESIEN o FRF - RBIKRA T MARETARNRE
SREEMHFERNE  HAARBRFREHEEA - K
BEEA  BEEEAANLMITIREAEEA - IE
PNERBEBBIRTRERE B—EENRE - HER
EREZMHEERENBERRRESARSHRE -

If the front-line staff acquire information in advance, they should report the specific situation
to the industrial contact person at the first time, and the contact person should report to the
special team immediately and make a plan in advance
—BRIEABRABIGEEE —SHMEFEEAZRARIBEN - HEAZAR
FIE/ AR - IRATMLF RS

After the incident, the relevant head of each line of the industry involved should arrive at the
scene at the first time and make relevant treatment plans in time according to the practical
situation

FR% PRINEXZGRGEHAEAERE —RREIERS - RERSERL LG
I EMERARE IR T 5

Immediately notify the relevant personnel to arrive at the scene as quickly as possible

M ENEARRA B ARIRREEER S

Unified Command Principle

Bm—EERA

Normally, the team leader shall execute unified command of emergencies

—RERTREFHRERS IR

In the absence of the chief, the person with the highest-ranking position on site is responsible
for arranging unified deployment

EXREEARRIUHBERT  BRESREBUERRGR—HE

ShRS RIS S EAER A A - 2025F R I5 - HEREARSE
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BE HMZREBRS

Flood and Typhoon Prevention
Fh e

During the 2025 rainy season, with frequent heavy rainfall events, Redsun Services Nanjing Company took multiple measures to

effectively respond to various emergencies during the flood season, including summer rainstorms and typhoons, and to truly protect

the life and property safety of property owners. These measures included pre-stocking flood prevention supplies, conducting practical

flood control drills, and comprehensively inspecting the drainage systems within the communities, which built a robust “safety

embankment” against floods and safeguarded property owners’ peace of mind as they safely navigated the flood season.
202551 E - BWEMARMAE  REREREARTESTEN BASSAEREFH VEREXILGUVELSR %
BREERARRAEEYAYME  AROABEER  2HSFSERIKES  ZRABERHAZ2E] - REX

L EETERE EM

Safety Training

In 2025, Redsun Services further intensified its efforts in fire safety work,
and thoroughly implemented safety management policies by actively
organizing fire-related publicity, training, drills, inspections and other
activities, to enhance the safety risk prevention awareness of employees
and property owners. We strived to create a safe and stable community
environment, and delivered our service promises with concrete actions,
enabling every property owner served by Redsun Services to live with
peace of mind.

To effectively prevent potential fire safety risks and reduce the occurrence
of fire accidents, Redsun Services actively organized multiple fire drills and
safety training sessions, continuously enhancing employees’ capabilities
to respond to fire safety incidents. At the same time, we leveraged
various communication channels such as WeChat public account articles
and community banners to extensively conduct fire safety knowledge
promotion activities, continuously strengthening property owners’ safety
awareness and minimizing the likelihood of safety incidents.

Z2 45
20254 - ALBRIBRMMAHHRE TIENE - BB
REABRENNES 0 REREASRIT
fe RARBEESBRIEERE - 2ERICAT
R 2ERHHER - RNBARTER 2R
EORERA - LERTORTRGEE R I
ABEEMEEERD b -

RBEREEZZRRES - B NKEREL
S RIS TR R Z 5 EIDRR R L 2 HE E
T BERNTETIRYENZE2EMHNERERS -
R - RAZSFMAMERRFHEN - HRERES
BEEHE  BEZRRBNZ2ANHE NS - T
BAEEFNLZENBEH  FAREREZ2EHH
EH)ATBENE ©
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Fire Safety Knowledge Promotion

HEEAREE

To strengthen community safety defenses, enhance property owners' safety awareness and emergency response capabilities, and
establish a long-term mechanism for safety services, various projects under Redsun Services Nanjing Company and Western Company
launched a series of safety initiatives through multiple measures. Projects of Redsun Services promoted fire safety knowledge through
methods such as hanging banners, placing billboards, sharing information via property management staff's WeChat Moments and
posting notices, encouraging property owners to consciously prevent fire accidents. In addition, following an electric bicycle fire
incident in a residential community on Linxia Road, Jiading District, under management of the Western Company, Redsun Services
organized property management centers across projects to strengthen guidance on the safe use of electric bicycles, thoroughly
remove non-compliant vehicles, and enhance property owners' fire safety awareness.

REFHEBLZENE RAXTILZZEREEIRERT  TEXERBEREES - SASREERAR - AHARSE
BEZEVEARRILC2HE T - sAGRBSHEBBGHER RERSHE VEERNRESE  RUEETREH
ETHEMARNEE XTI A ERMEAN NEEREL - 1t HRAERAAEEREERE NRELTHET
BAKEY  AGRGEBSHEMERBROMAREDEEAL LT 2EERERER  BRABKETEN XS
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Emergency Fire Drill

P& SR B R AR

In June 2025, in active response to the Fire Safety Month initiative, Redsun Services Eastern Company conducted an emergency fire drill.

The Eastern Company formulated a detailed plan in advance, clarified responsibilities of relevant personnel, and arranged fire safety
knowledge training to lay a solid foundation for the drill. During the exercise, a simulated fire scene was created, with various working
groups dividing tasks and collaborating to respond efficiently, completing key steps including evacuation, initial fire suppression and
logistics support. After the drill, professional firefighters were invited to provide comments and a summary, and to demonstrate the use
of fire extinguishers, fire hydrants and other equipment on site. Property owners and employees also participated in hands-on practice,
further enhancing everyone's fire safety awareness and emergency response capabilities. The entire drill proceeded in an orderly and
smooth manner, marked by a tense yet well-organized atmosphere.

20255F6 F  RIEBREREN T2 ARA - sASRBRA R AABFR BN EERREE - RFHRAIHEFATR - B
BABRE BAKENZ2MHEBIABRREFER  BERSERINSRE  STEEASD THIE  SREE - TK
ANBBAL - FIERAN - BBRBFIRE - BREHBHEXEMNASHTEL YRS ETHAR BEARERIMERS
F o FFTHETh2HEERER £ FPRATR2EENZ2EREESRERN  BSERERAF - IRFFE -

| o

z L

Customer Communication ZEER

Redsun Services, committed to the service concept of “customer first’,  SAFGRIEHERTAIBEFE—INRBES  SEER
attaches great importance to establishing transparent, efficient and ~ EiRFEVFER - @B - FRICABBEREE - HMEF
regular communication channels with customers. We improve and B EMECRFEIE®RT] - WEMSEEHFTIF
optimize the customer complaint handling mechanism, and leverage ~ BIEAREREKE  ERBFEREE - XFE © &
intelligent and digital means to elevate customer service standards, P& /L& B RAZ ML RIRE - ABAKD
further to improve customer satisfaction. This year, we continue to ~ BR7 * AR FAIEE ZEE -

thoughtfully foster a harmonious and warm community environment,

with meticulous service to create more value for customers.
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Communication Channels

In 2025, Redsun Services continued to expand and optimize its
customer communication channels, establishing a multi-dimensional
communication system featuring integration of online and offline
approaches and complementation of proactive and reactive
mechanisms. On the online front, we retained the 400 national unified
customer service hotline to ensure an open channel for customer
phone complaints; upgraded the “"Hong Life” WeChat mini-program
to "Hong Life +" to facilitate customers in reporting issues directly
via mobile devices; and added the WeCom communication channel,
enabling housekeepers to directly convert customer reports into
work orders for closed-loop follow-up. On the offline and proactive
communication front, the call center conducted proactive outbound
calls and satisfaction surveys on a monthly basis. At the same time, we
deepened our “Management to Listen” Program, proactively listening to
property owners’ voices, directly addressing pain points, and promptly
understanding and responding to needs through various face-to-face
methods such as property manager reception days, Redsun Housekeeper
home visits, and executive zero-distance community visits. We have
always upheld our service commitment of “every task should have an
account, every item should have a result, and every matter should have
a response”’, solving problems for property owners through the most
practical and effective actions.

BE M2REBRS

BERE
2025%F  SMERBHENREBCEPARRE B
ERERTRE  IDHERPEANZHREBE
R g EREIE - RIFMRE T4002BHR—FFR
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"Management to Listen" Program

RETH

One-to-one communication with all owners whose houses have been delivered. Visited
the houses of owners who have moved in. Contacted who have not moved in through
online means (WeChat, phone, etc)) to actively listen to owners' feelings about property
services and collect relevant suggestions

HAAERNETET Y88 c CAEMERIET LFIED - RAENET
BB ERE (E - BRE) ETHE  BERETHMEREORE - LK
E Eleabe

Zero Distance with Senior Executives

BETERE

Managers go to the service front-line to understand owners' demands, discover front-line
service problems, and formulate targeted improvement plans

BEEEERG & THREIFR  BRRETFENOME - SHEMEHIES0E

RIER

Hong Life +
BAHESE+

Customer online repair requests/complaints are directly routed to the responsible person-
nel, with real-time visibility into the progress of issue resolution. Property owners can then
provide online feedback to close the item or request further action

BREREE,/ BFSERAEAR  MEARERTE X TERTEN
BB BT

“Management to Listen” Program

RETH
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Zero Distance with Senior Executives
SEZERM
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Redsun Services strictly abides by the Law of the People’s Republic of
China on the Protection of Consumer Rights and Interests and other
laws and regulations, formulates and implements a number of internal
systems such as the Measures for the Management of Customer
Complaints, the Measures for the Management of Customer Complaints
of Property Groups, and the Schedule of Complaints Grades of Redsun
Services Responsibility, and establishes comprehensive communication
channels with perfect processes to further improve the quality of
customer service and meet the needs of owners.

In 2025, Redsun Services continued to enhance its customer complaint
channel infrastructure. With the 400 service hotline and the “Hong Life +"
mini-program as the core complaint entry points, and in response
to customer needs, we fully launched WeCom as a unified customer
communication channel, ensuring that all customer interaction records
are fully documented, verifiable and traceable. The newly added
capabilities of WeCom for work order processing and proxy ticket
submission further ensured timely follow-up and efficient resolution
of customer issues. Additionally, we unify the customer complaint
management platform, and the customer complaints received by the
service front desk, butler and other staff are uniformly entered into the
"Hong Service" system for unified follow-up management, so as to ensure
that 100% of the complaints are followed up until they are closed.

In response to customer complaints, we continue to strictly adhere to
the 3611
feedback, one-day rapid processing, one-day active return visit’, which is

-response mechanism, that is, “30-minute response, 60-minute

combined with zero tolerance for attitude complaints and an escalation
mechanism for overdue work orders, with issues pushed level by level
under intensified supervision to be resolved properly. The Group assesses
the handling of customer service tickets of city companies and projects
on a monthly basis and incorporates them into the annual performance,
so as to maintain smooth channels for customer complaints, actively
respond to customer needs and better enhance customer experience.

AR BRI BT (R EAREMBIEEE S IRE
FYEREER - BT A ER(EPIRFEEIE) (D
XEERFPEFEEMNE) GLASREEFIRFZHRA
MRS %EW%ﬂF @igiéﬁ TR TEER
BRRE E—SREARTFRELRE  MEXENE
HEK -

2025%F - AR BERSEPIRFRERER - B
IA400 iR TS BVAR AN [ A A SE + /N2 7 BdZ DIRER A D
FARAIEEEFPER  2EMACEMEEAT—K
HEBEBEE BMREFEBLGE2ERE - AR
B AR o ISR MELEREEAREE
B E—PRETEFHEENERKEREESUEE -
m%'ﬁﬁ T—RFPIRHFERYS  R%EmA B

I%Aaﬁum%ﬁ&ﬁﬂm = INEN: T AES
% —REETIE - REFI100%RERFEE  E=H
F;ﬁo

FEEZFPRFIE - RPEBERT611EBMES
B30 $ELME » coDEMEE - 1 RIREIE - 1 KL
O] REEEIRFORR » YR BERIE T EHEmF

MHH - BEEAREMN £EHSRE  HESGA#E
TIBEREER  BEWMAFEES  AHKRGEREF
BFREGRH BROEREFPHX  BIFHREARF

054 Redsun Services Group Limited - Environmental, Social and Governance Report 2025



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Customer Satisfaction

Upholding the customer-centric service philosophy of "Quality First and
Customer First”, Redsun Services prioritizes service quality and customer
experience, and is committed to providing warm and thoughtful
services to its customers. In 2025, Redsun Services extended the theme
of “Customer Value Year”, listening to customer voices and continuously
improving products and services based on customer pain points.

To truly reflect the voices of customers, we use the 400 service hotline of
Hong Yang Group for return visits. In addition, we formulate, supervise,
conduct quality inspections, and issue scores in accordance with the
rules of third — party satisfaction research institutions, and continuously
carry out customer satisfaction surveys. The survey is conducted by
combining node survey and monthly survey:

Node Survey
AT

BE MZREBRS

EFMEE

AERBEBRUTEFPR/TL  REE— TFPELH
REES  HESERBRE  EREFPEE - B
RREPRHEARERSS - 20255 ARG IRGEE =
FEBEFITE BREFPLE  LEPHRHHER
BREERNR -

REBREFTFOE - HFIRA 5L & B 400 IR 2
REGRERE=ZTHEEAFEBENRRANGIE - &
B B BAGOINSR  BERREPHEESR
HAERBAHBAENAEAERGEE NI E

a It

Carry out customer investigation of running-in period 1, running-in period 2 and stable
period respectively at each node of 2, 8 and 16 months after customer delivery, and
conduct satisfaction investigation on property services, maintenance services, complaint

handling, etc.

EEPZM%E2EA -8R - 16[EANSEHHAORMRES R - EAH2 -
REHEFHAL - HRMERY - #ERY  RARESTEETHEERAZ

Monthly Survey
AE#RE

Conduct satisfaction surveys quarterly on property owners whose units have been
delivered for over 2 years

. BEEERMEN LMEETETREERS
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As at the end of the Reporting Period, for the tiered services of ABCD B EFRE K @ IRIBRSZ M LS IRIEABCDIZE F 47
standards, Redsun Services recorded an actual achievement score of 83 in AMEEBZE0n  BEEMKSD - HEREMEE

customer satisfaction, with reference to the target customer satisfaction

g

BREER - BMRRT —RIRBERSE

of 80. Based on the customer satisfaction survey results, we implemented

a series of initiatives to enhance satisfaction:

Satisfaction enhancement
initiatives

MBRERAREE

Unannounced inspections are combined with the Company’s internal inspection, which will normalize

the inspection of service quality from the perspective of customers and the Company’s internal work

standards
FZAMBERARNSRERLES  REFPAENARABIIEREASHREEEEEL
RE

Upgrade security, cleaning, customer service and other line service manuals to improve customer
service standards from various service ends

THRZR - RR - ERFERRGEECTM - ESERE ® DR 5P RGRE

Develop customer activity plan, create good community atmosphere and raise service temperature

HERPEHE  ADERLE  SERFHRRE - RARKRE

Satisfaction achievement is incorporated into performance appraisal of the Group, each company,
project section, project and individual, fostering the working atmosphere that all staff place emphasis
on customer needs and customer satisfaction is closely related to every employee
MEEKEMAEE BT EEE - HE AAEMER  ITEZEEREF  BFW
BEEGEARSEEBN TIERE

Provide feedback to the project through the system and email, and follow up on the formulation of
corrective measures of projects and the completion status of the implementation of the measures

BEFLBHEASEPERREIER - WRAER B 6 F BEUUE it MR TR IER

Quarterly organize satisfaction-focused review sessions for projects that failed to meet targets, analyze
customer feedback verbatim, identify shortcomings, formulate special action plans for satisfaction
improvement, and track implementation and execution

FEEABTEREERBRMEERRER  OMEFRE - BRER - HEHFEREERT
TEEE - WIRERINTT
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“Redsun Housekeeper” Service

5L ERBRH

BE MZREBRS

The Redsun Housekeeper of Redsun Services Companies wholeheartedly serves the owners, covering all aspects of life, from disputes

among owners, to the owner's careful pet care, the Redsun Housekeeper has always been meticulous and warm service, with original

intention and sincere heart, to bring home warmth to the owners, and to interpret happy life for the owners with practical actions.
SAS R E N BIMEAERBHAE RS - REBEREEEFN A HAEE - FREFHENUL
EAE

Y LER—E AR - ERENRE - AL -
BEEATE -

TEREIHBLRE
ALDEEREFTRE—ROVAEE - BERTHAREIR

Technological Innovation

With the development of intelligence and digitalization in the whole
industry, Redsun Services is increasingly aware of the importance of
scientific and technological innovation to improve the level of property
services. During the Reporting Period, we updated the “Hongtu
Panorama Smart Data Platform”, “Full-dimensional Plan Control Platform”,
"Hongzhi Cloud Monitor”, “Investment Expansion Online Control
Platform”, “Project Operation Map” and “Hongxinhui Service Platform”,
among which, “Project Operation Map” was integrated with the New
Window System this year. This series of digital upgrade initiatives
has significantly enhanced the Group’s management efficiency and
employee productivity, providing strong support for high-quality service
delivery and comprehensively improving the living experience of
property owners.
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Hongtu Panorama Smart Data Platform: Improve Redsun Data Analysis
Platform, set various special analysis themes, view the operation of
various projects across the country in real time, create a self-service
analysis service mode, and provide data statistics and analysis capabilities

for business changes in a timely manner.

ShPHEESSSRERIS T AL
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Full-dimensional Plan Control Platform: Urge business operations to
accelerate by tracking relevant plans, improve the quality of services by
considering customer needs, and ensure smooth implementation of the

Group's plans.
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Hongzhi Cloud Monitor: Improve the real-time control efficiency of each ~ SABEM R4 : BAEHAERFEE 2o/ NRHE
community by updating the deployment of cameras, strengthen internal BIRGEREEWE NN EIELRIEMRE -
management and improve service quality.
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Investment Expansion Online Control Platform: Autonomously optimize CENREGEETS  BXE(IERERRAER - 12
the investment testing model, enhance the accuracy of investment  JI TR B WS MK A B E RN > R TIREER
return and cost estimates, and ensure the profitability of investment BT o

projects.

B e e e

L)

060 Redsun Services Group Limited - Environmental, Social and Governance Report 2025



Project Operation Map: Unify collection management, display real-
time project collection status, keep timely insight into each company’s
operating performance for prompt strategy adjustment; track work order
completion status in real time across dimensions such as satisfaction rate

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

and timeliness rate, ensuring project service quality meets standards.
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T920265-01 BREURIFLIE P -

Hongxinhui Service Platform: Provide customers with warranty, AL ERETEES  IBREERERERE ZH - BHFEFE

=
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BUILDING A GREEN FUTURE

Upholding the philosophy of “making lives warmer”, Redsun Services
has been fulfilling the promise of “treating customers with sincerity and
delivering excellence”, and concurrently assumes social responsibilities,
responding to the national “dual-carbon” policy initiative. We have
made greenness and environmental protection one of the core goals
in building happy communities and a better life, deeply integrating
green and low-carbon concepts into every aspect of our daily services,
remaining committed to creating a healthy, comfortable and livable
green home, driving the green and sustainable development of both the

Company itself and the communities we serve.

Green Culture

Adhering to the concept of green and low-carbon development,
Redsun Services has made sustainable operations a key direction of its
corporate development, working together with property owners to
build a safe and comfortable green home. Through continuous green
culture promotion and development activities, we have been steadily
enhancing the environmental awareness of both employees and
property owners, extending the concept of green lifestyle from within
the Company to every corner of our communities, creating a strong
green living atmosphere and laying a solid foundation for truly effective

environmental protection efforts.

Green Office

Redsun Services is a strong supporter of the concept of “green office,
low-carbon priority”, deeply embedding environmental awareness into
every aspect of its daily operations. We advocate for paperless offices,
strictly following the principle of “no printing unless necessary” to
effectively conserve paper resources, and adhere to efficient meeting
principles, promoting the approach of “‘no meetings unless necessary,
and necessary meetings must be efficient” to reduce unnecessary
consumption of energy and time. At the same time, the Company has
fully implemented energy-saving retrofits for sockets in air-conditioning
machine rooms, vigorously promoted the adoption of energy-saving and
emission-reducing equipment, integrated environmental concepts into
daily operations, and taken concrete actions to practice green and low-
carbon development.
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Advocate paperless office and green office, no printing unless necessary, and printing on both sides

RIEEG/EHD - FEMD - LR TITE - fTEIBREERTEIRN

Advocate for efficient meetings and minimize meetings: Avoid unnecessary meetings, and ensure that
any meetin/gbeld must be efficient

RERNEE  BOEHE  FVNEIHE  BHERE

Fully implement the energy-saving implantation and transformation of sockets in air-conditioning

machine rooms, and combine temperature control and time control

2 B hhZE A R AR RAE AUE - ORIEHIS RS

Green Office Initiatives

SR NS

Environmental Activities

As a practitioner of green community development, Redsun Services has
deeply cultivated environmental protection efforts, comprehensively
advocating the concept of green lifestyle across areas such as waste
sorting, green travel, and energy conservation and emission reduction.
During the Reporting Period, we organized a series of environmental
awareness and training activities within our communities, aiming
to enhance the environmental awareness of both property owners
and employees and to jointly create a comfortable and clean living
environment. We firmly believe that only by building consensus and
working with shared determinations can we truly empower sustainable
community development. Redsun Services will continue to take concrete
actions, joining hands with property owners to build a comfortable,
clean, and low-carbon beautiful home.

RSB
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Renovation Plan: More Pleasant Community Spaces and Expanded Green Areas

BRFEE  BHERE - EMRER

Redsun Services has always placed great emphasis on the renovation and improvement of community environments, setting aside
a dedicated annual budget for environmental renewal projects across its various locations. While strengthening infrastructure, we
implement a systematic greening evaluation mechanism to conduct targeted replanting and renewal of vegetation such as small shrubs,
lilyturf, and turf grass, and we integrate landscape features to optimize scenery, continually improving the overall aesthetics of our
communities and the quality of life for residents. As of the end of the Reporting Period, Redsun Services had invested over RMB10 million
cumulatively in environmental renovation and renewal projects.

SAERBBARSEER D RRBNLBEEET - 8FFTEREE - ARNSHEENRBRNIIE - £ EERR N
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Renovation Plan: More Pleasant Community Spaces and Expanded Green Areas

BHETE  BLHEZR - BNRER

Redsun Brings in New Greenery with Artisan Craftsmanship

SARE A4 - EEEED

Aimed for further perfection of the green and livable home with “greater attractiveness”, Redsun Services launched the

spring landscaping program with all-round efforts in March 2025, during which, gardeners transformed every corner of the
communities into springtime paintings with grass and trees as the brush and craftsmanship as the pigment. From pruning and
maintaining plants to creative layout of landscape features, the Redsun Services team worked with meticulous care and brought
spring colors and vitality to the doorstep of property owners, safeguarding the quality of beautiful home and making it warmer.
RE—TSBIHEEERENRERSE - HEREANDRIEE] - 20256378 - SASRB2ERE T EEHITIE - sLET M
BEARRE NUELRE EERNBEAERRUHEEERES - HGHEEHERIIRBRIEME @ sLBREABASLN
i BEIERMIOMEBERATEEDDEN  HETHELRAXTRENREREE -
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Employees take care of the plants
BTHREETEE
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Green Management

Redsun Services has established clear objectives, indicators and
special management plans respectively by formulating detailed
environmental and occupational health and safety management plans.
The responsible department, control measures, implementation time
and fund plan are specified in the plan, and the service center advances
the implementation. Through the operation inspection records of the
management plan, as well as the statistical table of the target indicators
and the completion of the management plan, Redsun Services has
carried out a comprehensive inspection and statistics of the operation.
Upon verification, all control measures involved have been completed.
At the same time, Redsun Services has always strictly complied with the
Environmental Protection Law of the People’s Republic of China, the Law
of the People’s Republic of China on Environmental Impact Assessment
and the Law of the People’s Republic of China on the Prevention and
Control of Environmental Pollution by Solid Wastes, and has continuously
improved its internal management system, including further
improvement of the Operating Guide for Environmental Supervisors/
Managers and the Operating Guide for Environmental Experts,
systematically standardizing environmental protection management.
During the Reporting Period, Redsun Services was not subject to
administrative penalties for violating environmental protection laws.

BE M2REBRS

reEl

SMERRF BB EFANRBENBEERELZ2EET
ROREILTHENER EERFHREEIR
JERTPARET BAEMF - EZHIEE  BEREREE
FHE - W HRBHOABERRT - BEEESTRED
EITRELE URBRERNEEDRTXIELN
Btk A RBEETHERET T 2HEREMS
it 82T - MBPREGIERSEC K o R
ShF5 AR5 16 AR B R B < (P B AR KM BIRF (R EX)
(FEARAMBERRZEFEL L(PEARKM
BBl B8R W5 R IR AR FEABER - W TH 5
ENFERGE  HAEBCCRREE ERERE
HED) CREEXRBRIFRER) XU - ARABRER
EEETE - REHA - LERBERERRERE
MRBDER M BT SIS

2L M8 BRAS M PR A Tl - 2025 B - HEREARE 067



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Redsun Services continues to strengthen its standardized management
and promotes further improvement of the standardization management
system. So far, the Company has successfully obtained certification for the
Environmental Management System 1SO14001:2015, the Occupational
Health and Safety Management System 1SO45001:2018, and the Quality
Management System 1SO9001:2015. During the Reporting Period,
the Company passed the annual surveillance audits of these three
management systems, confirming the effectiveness and continuity of
management system operation. Going forward, Redsun Services plans
to pursue further management system certifications in other areas,
creating a better living environment for society through systematic and
standardized management practices.
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Green Practice

Redsun Services actively builds a green and environmentally friendly
operation system to minimize the environmental impact of its
operations through systematic management. We strictly comply with
the Environmental Protection Law of the People’s Republic of China and
other relevant laws and regulations, and continuously improve internal
policies such as t the Operating Guide for Environmental Supervisors/
Managers and the Operating Guide for Environmental Experts, providing
standardized guidance for promoting energy conservation and emission
reduction, strengthening water resources and waste management,
and ensuring the orderly and compliant execution of environmental
management work. During the Reporting Period, Redsun Services
maintained environmental compliance and did not experience any

violations of environmental protection laws or regulations.

Environmental Objectives

With the mission of “protecting a beautiful home and jointly building
a green future”, Redsun Services is committed to achieving the carbon
neutrality target of 2030 operation. During the Reporting Period, we have
formulated clear environmental performance targets around energy
management, water resources management, waste management and
other fields, with reference to the characteristics of our own businesses,
and implemented corresponding management measures.

Energy Management

Redsun Services actively responds to the national dual-carbon policy,
makes energy management as a key priority in ordinary business
operation, strictly abides by the Energy Conservation Law of the People’s
Republic of China and other laws and regulations, and carries out energy
optimization management for all links in the operation process. To further
improve the efficiency of energy use, we actively promote energy-saving
transformation, set up annual key emission reduction projects in many
parks, and accelerated the wide application of advanced energy-saving

technologies.
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In daily operation, the energy consumption of Redsun Services is mainly ~ 7E B EE&®F - AGRENEFREREEZERENER
composed of electricity use. In order to save energy more efficiently, — #mK o &7 EBEBIE AR - BB BEMERBPR
we reduce unnecessary power consumption by improving the lighting ~ ZHRBADTHKRENEHFEE - RABEBELEEME
system. With operational management and adoption of energy-saving ~ REFITE A EEE IR - SHALEFEN R - 2F K
technologies, the Company achieved significant energy efficiency gains, FEFEXI5% °

reducing total energy consumption by approximately 5% during the

year.

Energy Saving and Consumption Reduction Measures

EAREFEFEEIE

Basement lighting: Replace traditional T8 fluorescent lamps with radar-sensor LED tubes
ERRE  BEGToM B AR AT ERELEDEE

Building lighting: Equip the lighting system in the lobby of the first floor with touch-activated time-delay switches,
adopt sound and light sensor-activated lighting fixtures for the second floor and above, which remain off by default
when no one is passing through

BRRHA : BR-EARERFARSEIZERFHRE © —ERA LEERAY SR RE

BN E SRR
Park lighting: Control switching schedules by time period and circuit segmentation
B[R RAA - D55 O 5w R

Install thermostats and timers for air conditioning in equipment rooms, add limit switches in equipment rooms, and
install energy feedback devices for super-high-rise elevators

RiBWEERHRERERS Bt RKEFTEMRBNE  BREEHEERSERER
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Water Resources Management

Redsun Services strictly abides by the Water Law of the People’s Republic
of China, the Regulations on Urban Water Conservation Management
and other relevant laws and regulations and aims to reduce water
consumption as much as possible while ensuring service quality. The
water source of the Company is mainly municipal pipe network water,
which is used for daily office and greening. In terms of sewage discharge,
we strictly follow the Law of the People’s Republic of China on Water
Pollution Prevention and Control and the sewage discharge standards of
the project site to ensure that all sewage has been treated in compliance
before being discharged into the municipal pipe network. During the
Reporting Period, the Company did not encounter any issues related to
water usage or discharge, achieving a 100% compliance rate for sewage
discharge.

We advocate and promote the efficient utilization and recycling of water
resources. By upgrading water-saving technologies, improving water-
saving equipment and promoting water recycling measures, we have
significantly reduced unnecessary water consumption and significantly
improved water utilization in our daily operations. In the future, we
will continue to explore diverse and efficient water-saving solutions to
contribute to building a resource-saving society.

Rainwater recycling system
EENERESH

Design and install rainwater collection
system to collect and reuse rainwater,
which  significantly improves water
efficiency

R RERKEEZRLG - HRIGETTIR

SEMA - BRRE T AKERER

KEFREE

AP AR 7% B A% 38 <7 (o AR KA B/IOE) F ot i
WAKEERE) FHEBERER - BORERER
5 on'E MRS B AT RE IR B K BRAOEAE - A BIAK
TERRRTHRER  ARAERANRIEE - &
ERBERTE - BABRRRITCREARKAMEKS
RPRZE) KIA B RS KPR - BEIRFT A
AKEARBBRFMEITRER - MEHA - A7)
REEKERERRBERAERE - BERI5K100%ZZREE
B e

BAEELBITKERNERNBEBRER - B8
THRERR IR~ BOEER KR A K HE K E R B YA
MR BAEREELHEUHE TKERHBR
RIERF TRKERMAR « RE - HPKRERRE
7 BUWEKTR  REZEROHEL SRR

o

oF
fel

Reuse of water from
landscape pond

T YEREKEHN A

Water regularly replaced in landscape
ponds is used for irrigation of trees and
plants in the community for secondary
use

REVBIEE B E ek AR E AR
FEYEERL - Z2 T ZIRFAE A
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Waste Management

Redsun Services regards waste management as an important driver
of sustainable development, strictly abides by the Law of the People’s
Republic of China on the Prevention and Control of Environmental
Pollution by Solid Wastes and other relevant laws and regulations, and
continuously optimizes a series of internal policies such as the Standard
for the Configuration and Selection of Domestic Garbage Bins and
the Practice Guidelines for Garbage Collection and Transfer Station
Management, ensuring the standardization, efficiency and environmental
friendliness of waste management. We have incorporated waste sorting
management into the performance appraisal system, linking it to
employees’ performance, so as to motivate all employees to participate in
waste sorting work and improve management effectiveness. Meanwhile,
we regularly evaluate the effect of waste management, formulate
improvement plans, and continuously enhance the level of waste
management by data analysis and technological innovation, contributing
to the construction of a green community.

Foshan and Huzhou Projects Honored for Waste Sorting

Bl - HMIR B AR D EERY

BE MZREBRS

BERYEE
MEREBERYMERRRBITAFHEZERNEEN
FBRET(REARKMBEEEEYSRRED
AR FHRMERESR  mER(EEN R BER
SR RS AE) CRIFOR W N P U E IR MR B) F—
RIARHE - BAREEYERNREE  SBUEM
RIRIL - RPEECE D BEEMABUERER - &
BTAMEN  FBE2E2ENTEDBEIE  BHHE
BHR - R RAEHFEERYEEER - HIE
BOERTE] - BBBIEB ST MRMEF AR ERE
i NETRABERMEIRKT - REEHRERER
HE -

il

In active response to national and local waste sorting policies, Redsun Services has advanced the refined management of
community waste sorting in its residential projects in Foshan, Eastern region, and other locations. Through a series of long-
term measures, including regular community awareness campaigns, the placement of cleaning staff in supervisory roles, and
interactive activities for property owners, residents’ awareness of and engagement in waste sorting have been effectively
enhanced. In 2025, the above-mentioned projects received public recognition from government authorities for their notable
achievements in waste sorting, which not only makes community a more pleasant space but also injects forces into urban
green and low-carbon development.

RTEGERBR M 77 R R0 B - sASRBER L - REFHOHETHEBRABELRN RS BERBALERE - BB
FRIIARLREESIE REFRZASESHU BREXFEHEHSE—FIRBEE  AURATERNNES I
BHRELEE - 20255 » FiIAR AN RSB ITIERMEZ - KERFFENFIARERY  TERSETHRBREER -

hRABTZEERREREMTRENE -

In 2025, Foshan Shanxin Garden under management of the Southern Company was awarded the title of

Advanced Unit for Waste Sorting in Xigiao Town
2025 E R AR A AIfRIL L B TE R SR PR R D R B L
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QPFPO Renod Pro 56

In 2025, Yucui Bay and Yanlan Garden under management of the Eastern Company were awarded the title of
"Zero-Waste Community” by the Huzhou Municipal Development and Reform Commission

2025FERMBARERE - BBERREHMNTHERAEZRENERE R

Waste emission reduction targets: Redsun Services integrates waste
emission reduction into every corner through various measures to ensure
the compliance of waste disposal and strive to reduce the intensity of

waste emission.

Addressing Climate Change

Against the backdrop of increasingly severe global climate change
challenges, Redsun Services has developed a deep understanding of the
profound impact of climate change on both business operations and
social development. We actively respond to the national “dual-carbon”
goals by formally incorporating climate change risks into the Group's risk
management system and daily operational decision-making. Through
the establishment of robust risk identification, assessment and response
mechanisms, we continuously monitor the impact of climate-related risks
on our business, develop targeted mitigation and adaptation measures,
and deeply integrate the concept of sustainable development into our
management and service practices.

BEEMREBR - sABRBBBREEEKEZRR
BTERAZG—EAE  HREEVARKEE - 7
K ERERERYEREE -

e RIRE L
EE2RREZCUBATRERNERT @ ABRER
ARBEREECHEELERUMGERNAREY
- RMABEEBEREARERIBEF  BRIRE(CRR
EARAKERBREZBRANMAFEZSREZT - &
BETR2OREBRER  AEEESE - RPIRE
ERRRERRREEEOTE - I HIE S HIEAR
REUEEIEN - SAREERERERAEEER
BEE -
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Strategy

During the Reporting Period, we conducted a climate scenario
assessment of the Company’s operational activities, referencing
the authoritative data and scenario assumptions published by the
Intergovernmental Panel on Climate Change (IPCC) and in accordance
with the relevant requirements of Part D of the Environmental, Social and
Governance Reporting Code issued by the Hong Kong Stock Exchange.
The assessment aimed to measure the resilience and adaptive capacity
of the Group’s business under different future climate scenarios. We
selected two representative climate scenarios and, in conjunction
with different time horizon frameworks, systematically analyzed the
physical risks that climate change may bring and the transition risks
accompanying the low-carbon transformation of the economy. Although
the assessment results reveal the Group's potential exposure to climate-
related risks, we fully recognize that climate science is still evolving,
available data have certain limitations, and the accuracy of predictions is
constrained by factors such as model assumptions and data availability.
Therefore, the results of this analysis are subject to a certain degree of
uncertainty. The key parameters and assumptions used in this assessment
are summarized in the table below:

BE M2REBRS

R

EAREHA - HA2RESBEBFRERIEECERM
ZERIPCOBRMMERBIBERBTRMRR - LERES
BERACGRE - 8 MEAME TR DE D Bk
2R HERARBELEBHHARTREBSEFM - AKX
HEEEBEETRRRRKRBERT - AEBEXEBKH
AEMEEREEEE N - RFVERTMEABERRNK
MRIRIE SR A TRESEERER - ZEST TR
RE(CRIBERRMYIERRR - AR B A EREE B
RRMAENELRR BEFGERBRTEEE
RIAERR T HEAEERE - RARTSRBEE
EAREMENENHER - IREBEFE—ERR
1 FAERME TR IEARR  BEAUSHESFEE
MBIH - Bt - "R MERTFE—ERENTHEE
1 RRFHERANEZ2 8L BRMBUOTRA
-~
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Climate Scenario

RIRFER

General Assumptions

— IR

Scenario Reference

BR2E

Time Horizon

Sk

Business Covered

R

High Emission/No Emission Reduction Low Emission/Net Zero Emission Scenario
Scenario (3° C) (1.5°C)

B, ERER (30 0) EBER, BB HMIER(1.5°0)

Redsun Services adopts two contrasting scenarios to assess potential climate-related risks and
opportunities under different future climate evolution pathways. Drawing on research from
leading institutions such as the IPCC, we have constructed scenario models ranging from
low-emission to high-emission pathways. This approach facilitates stress testing of corporate
resilience while also supporting the development of evidence-based operational plans under
both favorable and challenging climate futures.

SASRISERA MBS LB ARIEE - AU ERRTRREEZRET - AJeFE
VSRR AR B R B R - MBS BBUNRREE (CBEFIEE @AM THE
BT RCR - BRICEBEMBI S BEMEIEIRER - W EB NN E XL ETEN
B R SFER T LR MmE A SRIRAR KBRS - SIEAEAKN S EAE -

IPCCRCP85 . IPCCRCP2.6
IPCCRCP85 . IPCCRCP26

Base year: 2025
HAF 20255
Short-term: 0-3 years

5EHR : 0-3FF
Medium-term: 4-10 years
] - 4105

Long-term: over 10 years

FH 1050

Daily operations, facility and equipment maintenance, energy consumption, supply chain
management, value-added services, and other core business segments across residential
communities, commercial properties, office buildings, parks, and other projects under
management

EEEEME BEDE BFE CRFTHEMNBTES  REREHE  ERE
# - HEEE IR MISERE ER O EKIRA
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SR IHES B fe 7P 15 B E HE

Faced with the challenges posed by climate change, we actively — E¥ &IEE(LERAOBRE - FHMPIEHEEBR KO EHK
respond to the national double carbon target, assume corporate social ~ B1Z - AECEMNL S ET - ERIFHBIMEEEE
responsibility, and identify climate risks under the recommendations & T {E4R(TCFD)& R T YRR BIEITHA

issued by the Taskforce on Climate-related Financial Disclosures — RIFF » ZPITE#SE - $IF T — R EEEE - T
(TCFD). Meanwhile, we seize the opportunities and formulate a series  ET12 = Tk 17178 ¥ m R EL AL Ba &9 TEKE - R #ES)

of countermeasures, continuously improving our work in addressing ~ ERAIIFEHE -

Climate-Related Risk Assessment and Management

climate change risks and accelerating the advancement of sustainable
development.

Risk Parameters Countermeasures
BEER ot Rl Horizon N FE¥ERE
R E

Risk Type Risk Subtype Time

Physical risks Acute Natural disasters such as typhoons, Develop contingency plans for natural
BERER = floods and droughts and extreme disasters and extreme weather
weather such as high temperatures #l7E B AL EN TR K RIESTE
el - HK - REEEALEN ES
=R R KR Conduct regular emergency drills
E HAR R B SR AR
Conduct regular inspection and
maintenance of property facilities
EHRE Mg R ERE
Chronic Sea level rise and changes in Pay close attention to weather
=gk precipitation due to global forecasts and be fully prepared to

warming
BRGNS TE R
PRKEEL

protect the safety of employees and
property owners

BRI RRIER - MiF oL
BRIEETIMETNZ R
Incorporate chronic risks into the risk
management system and formulate
special measure documents

et RRAARRERE S -
i E B IR b S

Transition risks Policy and Law

R AR B EEE

Launch of tighter carbon restrictions
and carbon trading schemes

B ERAR BV HR IR HIl AN H 32 Z T &l
HE

Pay close attention to the latest
policy changes and update internal
documents in a timely manner
BERISTBRES - MRS
¥R

ShRS RIS S EAE R A A - 2025F R I5 - HEREARSE
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Risk Type Risk Subtype Time Risk Parameters Countermeasures

BEpER JEzlr et it Horizon e FE¥f 2R
e 18 6

Stricter requirements for carbon
emissions disclosure

B BRAR B0 R R DI BE 5K

Continuous improvement of
environmental management system
and strengthening of corporate
governance capability
HETERNEEER Ak
EJSEE= ]

More stringent industry
requirements from government
and regulators

B ERIR H 2R B BT MBS AR
HITRHEX

Take climate factors into account
when planning new projects
FEAREIFIER R RIRERAA
ZE8

Incorporate the energy conservation
and emission reduction concepts
into service content planning and
implementation
HEETBERE IR 2 A RIS A B AR
E DSy oEE

Technology
i

The success rate of equipment
retrofit for energy saving and
emission reduction

R BER B SUE R AT &

Conduct feasibility analysis before
project investment to reduce the
probability of investment failure
EIREBRARETAITEST
IR E R

Establish long-term relationships with
technology vendors to obtain timely
technical support and updates
BT R R RS ER
1R - AR R B R AT 2 FE AN B
#
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Risk Parameters

ER2S8
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Countermeasures

FEY 2R 15

Market Increase in purchase cost of raw Closely monitor raw material market
M5 materials trends
R BHERRE B AN 7+ EYRTRME TS8R
Enhance communication and deepen
cooperation with suppliers
HEHER BN - RARE
Customers increasingly value Increase corporate investment in the
corporate performance in climate environmental and climate aspects
action AR IRIE A RIR 7 E R 1%
BEFMREERCEERIKT A
T EARIR Actively carry out green public welfare
activities in the community
EHERERARAC AT EE
Reputation Investors increasingly value Strengthen communication
BE corporate performance in climate channels with investors to effectively

action
KEEBRBERPELRIER
TEITEMKE

communicate corporate social
responsibility demonstrated by the
enterprise
MBEIREENBRREE  BX
BECERRRNEEET
Actively respond to domestic and
international environmental initiatives
and participate in highly recognized
domestic and international
environmental activities
BRERENIIMIRRER 2
ER A E S B E A IMNRIREE)
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Redsun Services Enhances Community Climate Resilience

Through Ecological Maintenance

080

AR U EEERHELERRIMRA

In active response to the national “"dual-carbon” strategy and fulfillment of its corporate social responsibility, Redsun Services has
deeply integrated the concepts of climate adaptation, green and low-carbon development into the daily maintenance of community
landscaping. Through scientific vegetation management and ecological environment creation, we enhance the climate resilience
of community ecosystems, build livable, low-carbon, and sustainable green communities, and foster a community co-governance
atmosphere of “protecting the ecology and addressing climate risks with concerted efforts”.

REGEEREREREFIMKER  BICEESEME  AERBERIEEEESEEREREIRERALEREMK
BENOBEERET  BANEBNERER  ERCHNEREE  RAMBRERFRONREYN  TEERE - B - A
B EMLER - HBEKHEERE  HAREKERRIOERIDATE -

In 2025, making spring landscaping maintenance as a key initiative, Redsun Services launched a series of ecological enhancement
actions in response to climate change. For issues such as extreme weather and frequent pest and disease outbreaks triggered by
climate change, the Redsun gardeners advanced scientific greening renewal and maintenance, turning over soil and replanting sparse
shrubs, hedges and lawns, followed by ongoing maintenance, to enrich vegetation layers and enhance carbon sequestration capacity.
They applied scientific watering and fertilization practices based on temperature and precipitation changes, including timely spring
green-up watering to mitigate the impact of late spring cold snaps and other climate-related hazards, and adopted green fertilization
methods such as organic fertilizers and slow-release nitrogen fertilizers to reduce carbon emissions, thereby strengthening the climate
adaptability of community vegetation.

20255 MM URFTEMBE RN T - BREHREBCRARRAINERETY © #TH ARSI BNRIKRR

RBREREEFME - LB T MRARNSAESRNEE  SREVERN S8 EVSLtaRYENEE  @EEKER
RITENREE N : &ER  BKEBCRIZ2RERE  BNEREKABATRERRAELE  KAAHRIEE ERAES
ety U DIRFER - R EEERORIREEEN -

Furthermore, capitalizing on the spring maintenance season as an opportunity, Redsun Services disseminated knowledge
related to ecological protection, green maintenance and climate adaptation to property owners, embedding the concepts of
green and low-carbon living and collective action against climate risks deep within the community, and encouraging property
owners to become participants in and guardians of the community’s efforts to address climate change and build a green
ecological home.

AN - AR A E R BERRE - MET T NAERELS  RIREENEBANZ B fiR - KR ERROESI
Bt HBEIRR/TEREREE( HRGELERRKEN2EEETEE -
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Flood Prevention Measures
Upaikiyiic)

As the 2025 rainy season approached, with frequent heavy rainfall events and flood prevention efforts entering a critical phase, Redsun
Services proactively planned and implemented multiple measures to effectively respond to various flood-related emergencies such
as rainstorms and typhoons, and to truly protect the life and property safety of property owners, launching the special initiative for
comprehensive flood prevention, building a solid safety defense line for communities and keeping our homes safe and sound.
2025F 1B 2RER @ SRR RRIAE - IR TEE ARRMEER - lERERENEHRN BASFIFAMREEMN
NERBEINEGHEL S  RAFE - ZHRTE - 2EMBHIAZETE  EREHEHALENE > TERER
20

With the principle of taking proactive precautions to prevent risks before they arise, Redsun Services made full efforts in
stockpiling flood prevention materials such as sandbags, water barriers, portable water pumps and professional-grade rain gear,
all strictly deployed in accordance with the standards set forth in the flood emergency response plan and ready for immediate
deployment to respond to sudden flood conditions caused by extreme weather.

AR RBARARL - WERKRA - 2EBEAMEREIIE - BIADE - KR - EBBEAHKR - ZERPIKS
BEEAZREYE - HRBRIHAESARSERBIIL - SEMERRGE BN EERH ARSI EHREASE -

\ |

Each project focused on ensuring the smooth operation of drainage systems, a critical aspect of flood prevention, by promoting
comprehensive inspections and dredging and repair work on key areas and facilities within the communities, including
basement drainage systems, rooftop drainage outlets and building pipelines, with every detail meticulously examined to
promptly eliminate any potential risks. Meanwhile, each project actively conducted flood prevention drills covering critical
scenarios such as simulated rainstorms, emergency evacuations and urgent drainage repairs, preparing for real situations with
lessons learned from drills and enhancing the team’s emergency response capabilities.
FHEBBREIKASBRE-DOARE -  HERANMEIOKES - XEGHKD BREBFEHRENREHREZE
PERBMRE - AEHEE —RAE - KRERIKES - ANSAEERARRERREN  B2mA - BKEE
Z@ESREOTOAER - LAREBEIRA B E SRR -
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When the flood season arrived, each project arranged dedicated personnel on 24-hour standby to continuously monitor
rainwater drainage pipes for blockages, promptly clearing any obstructions to ensure timely rainwater discharge, prevent water
accumulation in the community, and guarantee unimpeded travel for property owners and their families.

ARG - SREB R4 NKREANET  BREEFKBEREEREBR - M HEEPLETHRE - BRRK K
P B/ NRIEK  REEERAMES LT -

Redsun Services Nanjing Company also provided property owners with heartwarming safety tips for the rainy season, reminding them
to closely track weather forecasts, close doors and windows, avoid unnecessary outdoor activities, secure items on balconies and use
electrical devices properly, all key points for ensuring safety. With considerate reminders and solid flood prevention measures in all
material aspects, Nanjing Company stood ready to meet the challenges of the rainy season, serving as the escort of property owners
that held up the protective umbrella against floods.

SAERBERAREMOR/ETIE MERNFLRERT  IREXTI BT RRER - BFfgE RPN - WFE e
M FEREZABEMALITER  B2AUMBCEENEZENTARE  BRENGESERTRE - AEZTLOE
EABREREM - AREEEHA L] -
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Metrics and Targets

In 2025, Redsun Services continued to enhance its climate and low-
carbon performance, further strengthening its capacity to respond to
and manage climate risks, and taking concrete actions to implement
the national “dual-carbon” strategy. The Company has identified key
metrics, including energy efficiency, carbon emissions and renewable
energy usage, as the core tracking and management targets for climate-
related information, for the purposes of regularly monitoring energy
consumption and greenhouse gas emission indicators and systematically
evaluating the effectiveness of various emission reduction measures.
With the clear emission reduction targets, we are committed to making a
positive contribution to mitigating global warming.

To effectively address climate-related risks and seize related opportunities,
we have established greenhouse gas emission reduction targets. Going
forward, we aim to assess the feasibility of completing our climate
transition plan from the perspective of scientific carbon-based target,
and to set more specific and diversified goals, driving the Company to
achieve further in promoting green and low-carbon development.

Dimension

HE BEAR

Period of Target

BE MZREBRS

SEAEE

2005% - LBMBHEEADSRBRERRE - #
— SR EERRESREEES  ABETHES
BR [ 0 BRS - 2 RS AL - R R AT A
SRR MRS AR RNR L ERRE R
WE - EHENERN R E AR  Z8
ST s 5 LR HE 8 1O AR O - 3838 3R T 9 R LK B
12 BB AR ARE S R T E R -

RARESREAREER L TUERREEE - HFIEHE
VYTRERBRHFBER - RERE - BHFIEEAR
BB R/ ARG TR RIRETENAITT
e WAV E ARSI ER - #HBARKEE
ERTER

Progress in 2025
20255 ER

Greenhouse Gas Redsun Services will continuously

Emission Reduction
BE SR BE

strengthen its greenhouse gas
emission management, actively
advance emission reduction
measures, and truly achieve the
goal of year-on-year reduction in
carbon emissions.

5k 5 AR 75 % 1 [ 10 5808 = SR
REERERIE  BRHER
FRERERERY - HER
BRBERUZ F T R B R&
Bz °

Accounting system: Complete full-
scope baseline accounting by 31
December 2025.

Management system: Complete the
initial framework setup in 2025, with
ongoing long-term refinement.
ZERR - 2025912331 BATTEAK
SEHEARZE -

ERBR  2025FATKTH
2RSSR -

ShRS RIS S EAE R A A - 2025F R I5 - HEREARSE

The Company has completed full-
scope carbon emissions accounting
in accordance with the ISO 14064-
1 standard, and has established
real-time monitoring and digital
management of emissions data
at key operational sites. The
management system has been
initially set up.

BEIZHBRISO 14064- 112 R ZER 2 &
EmHFRzE  YEREHEL
BN BBENERETEAH T
EIR - EERBRVTEK -
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OVERVIEW OF ENVIRONMENTAL PERFORMANCE RBENBE

As of 31 December 2025, the environmental performance of Redsun

Services is as follows:

Category

55

Consumption of water resources

KEIFHFE

Datain 2024
2024 F 2%

HE2025F12A8318 » sAERERBEBRIBUOT ¢

Datain 2025
2025 215

Use of municipal water Tonnes 3,429,144.59 3,189,104.47
M BUAZK N

Water consumption intensity Tonnes/ten thousand yuan revenue 30.55 2841
KB R HFEEE R, & T

Wastewater discharge

BE K BER

Discharge of waste water Tonnes 2,464,037.14 2,291,588.02
BEKBERE NI

Hazardous waste

BEREY

Disposed toners and ink cartridge Kg 12.1 11.25
FEMRE R R T

Used batteries Kg 12.1 11.25
REE) T

Other wastes Kg 12.1 11.25
H b EZEY) T

Total hazardous wastes Kg 363 3376
EEERENEE Fis

Intensity of hazardous wastes Kg/million yuan revenue 0.03 0.03
BEEENTE F7/AETHA

084 Redsun Services Group Limited - Environmental, Social and Governance Report 2025



Category

5

Non-hazardous wastes
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Datain 2024
2024 F BiiE

Datain 2025
2025 2%

BEBREY
Office waste Kg 45,006 41,856
MNEREEY) T
Printing paper Kg 596 554
ITENAR# T
Other wastes Kg 4.499.0 4,184.1
HihREZEY) TR
Total non-hazardous wastes Kg 50,135.0 46,593.9
BEBRREVEE T
Intensity of non-hazardous wastes Kg/ten thousand yuan revenue 042 0.39
BEBRRYTE Fr/ BLERA
Consumption of energy’
BEIRUH#E
Diesel Liter 7,815 7,268
SeH DT+
Direct consumption of energy Tonnes of standard coal 9.69 9.01
HERRHREE WAAR B
Electricity purchased kKWh 108,146,013.33 100,575,792.40
SMNBE TR
Indirect consumption of energy Tonnes of standard coal 13,291.15 12,360.77
B RERHMEE AR B
Consolidated energy consumption Tonnes of standard coal 13,300.47 12,369.44
frEReRE WEAR R
Intensity of consolidated energy Tonnes of standard coal/ten thousand yuan

consumption revenue 0.11 0.10
e R FERE WA & T

1

Energy consumption: calculated according to General Principles for
Calculation of Comprehensive Energy Consumption (GB2589-2020).

1

BUIRERE - KR (AR A BLFERT HEA) (GB2589-2020) 7T

2L M8 BRAS M PR A Tl - 2025 B - HEREARE 085



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BE HMZREBRS

Category

5

Total greenhouse gas emission?

BERBAERE

Datain 2024 Datain 2025
2024 F BiiE 2025 2%

Scope 1 greenhouse gas emission Tonnes of CO, equivalent 21.28 19.79
HIE—AEREHENRE M ki E =
Scope 2 greenhouse gas emission Tonnes of CO, equivalent 65,172.35 60,610.29
g RERBIME M= iR E S
Scope 3 greenhouse gas emission Tonnes of CO, equivalent - -
HE—RERBIHME W_f(tixES
Total greenhouse gas emission Tonnes of CO, equivalent 65,193.98 60,630.08
REREHREE M ki E =
Intensity of greenhouse gas emission Tonnes of CO, equivalent/ten thousand
yuan revenue 0.50 047
RE RN E WStk EE BT A
2 Greenhouse gas emissions: the Group does not involve Scope 1 2 RERBEHN : NEBTYREE REREN
greenhouse gas emissions; Scope 2 greenhouse gas emissions are indirect HIE REREEBCREINNEE NEEBEYER -
emissions from purchased electricity. The average carbon dioxide emission BOHEMEFEAC01 £ 2012 FHBE SN
factors of China’s regional power grid in 2011 and 2012 are adopted FH S EmRERET)  AERBHEREFELRR
as the electric power emission factors; The calculation of greenhouse FEARANBEERERMNEZESEMI(IE
gas emissions shall refer to the Guidelines for Accounting Methods HTECEAERERNZE BB EREH
and Reporting of Greenhouse Gas Emissions by Enterprises in Industry 1)) SE = AERBEREZRENERER - B
and Other Sectors (for Trial Implementation) issued by the National TEE HBEEREREEVERESEER L THER
Development and Reform Commission of the People’s Republic of China. B o FRE AL EEER T ABEE BN EBEIKT
Scope 3 greenhouse gas emissions primarily arise from upstream and HiE - BEREATFEROZEER  ETAEEHE 3 5
downstream activities in the value chain, including product transportation, WMEE(ZE GRS - REAREEHEIREREEHIGE
employee commuting, business travel and waste disposal. During the TEFETHEE - RERREE L TS E BRI
Reporting Period, core accounting information such as activity level data WEEEERER  EB L THEERRE - ERERS
and emission factors of relevant upstream and downstream entities was HAN FERK & B HE I A% B R R -

not available, and the conditions for quantitative accounting of Scope
3 emissions were not yet met. Therefore, quantitative statistics and
disclosure of Scope 3 greenhouse gas emissions were not conducted for
the current period. The Company will subsequently and gradually improve
its value chain carbon emission data management system, promote
upstream and downstream data synergy, and complete the accounting
and disclosure of Scope 3 emissions in subsequent reporting periods.
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ATTRACTING TALENT

Redsun Services deeply recognizes the foundational role of a high-
quality talent team and has always placed its talent strategy at the core
of corporate development, striving to build a professional, efficient and
cohesive service fleet. We remain committed to putting people first,
closely integrating employees’ personal growth with the Company’s
long-term development, and continuously injecting internal momentum
into sustainable development by considering employees’ needs and
improving training mechanisms. At the same time, the Company is
dedicated to creating a safe, healthy and equitable workplace, ensuring
the physical and mental health and occupational well-being of
employees in all aspects, and is determined to march with employees
with shared values and goals towards stability and higher achievements,
jointly embarking on the journey for greater prosperity and solidifying
the foundation for further progress in high-quality development.

Employee Employment

Redsun Services regards talent as the Company’s most core competitive
strength. In the recruitment process, we follow the principles of
fairness and justice, eliminating workplace discrimination through strict
recruitment process management and robust institutional framework
to ensure that every job seeker receives equal opportunities. Moreover,
we have built a competitive compensation system to attract and retain
outstanding talent, laying a solid foundation for building a high-caliber
professional team for the Company.

BE M2REBRS

WA A 7
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BREATBRENEEERNZLOMNE - 2NITER
X 2% BAERBEIORBER - HABKAAR
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BEREETHFK  TERBERY  SEATRKERR
EARNEE S - AR - REABRINBELE - K -
FENTIESE  2HTUREETIMNE L RFERBZE
B RERBETIRLORT  TIREUE - EHAIER
ARRAERRT - THHELESEEATTHRE -

ETER
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BIRET - BMBBEAFRERE - @BARSHBIER
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Compliant Employment

Redsun Services strictly complies with the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s Republic of
China, the Social Insurance Law of the People’s Republic of China, and
other relevant laws, regulations and rules at each business location.
Taking into account the actual circumstances, it has established a series
of internal policies, including the Employee Manual of Hong Yang Group,
the Organizational Authority and Responsibility Manual of Rsun Services
Group, the Recruitment Management System of Hong Yang Group, the
Labor Relations Management System of Hong Yang Group, the Labor
Contract Management System of Hong Yang Group, the Compensation
Management System of Hong Yang Group, the Benefits Management
System of Hong Yang Group, the Promotion and Demotion Management
System of Redsun Service Group and the Key Position Internal Rotation
System of Redsun Service Group, to provide clear guidelines on matters
such as employee recruitment, termination, compensation and benefits,
thereby effectively protecting employees’ legitimate rights and interests.
We firmly believe that talent is the Company’s most valuable asset, treat
every employee with the principles of fairness, equality, voluntariness,
consensus through consultation and good faith, and respect the
relationship between the Company and its employees as equal

employment.

Furthermore, Redsun Services regards the protection of minors’ rights
and interests and the opposition to forced labor as inviolable red lines,
and strictly complies with the Law of the People’s Republic of China
on the Protection of Minors and the Regulations on the Prohibition of
Using Child Labor, resolutely prohibiting any form of child labor or forced
labor. In recruitment practices, we rigorously verify age information and
strengthen background checks to ensure that every new employee
has reached the legal working age, thereby preventing non-compliant
employment risks at the source. The Company maintains a zero-tolerance
policy towards violations, and any responsible personnel found in
breach will be severely penalized. During the Reporting Period, Redsun
Services recorded no incidents of child labor or forced labor, consistently
maintaining a strong record of compliant employment practices.
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Redsun Services is committed to the systematic development and
continuous iteration of its talent recruitment system, enhancing the
quality and efficiency of talent acquisition through annual process
optimization. In 2025, we prioritized optimizations and efficiency

improvements in the six areas of internal referrals, re-employment,

BE MZREBRS

SMSREBANAS BEEBENE R BEREFEL
K BBAFEENREEL  TERAASTSIENHE
BHEME 0 2025F - HMIHAMHE - ZIXAF - H
ARl - 8A ERAEREABEEEANERSER
BEEEREERA - BRBEIEBEC KR

interview processes, offer management, background checks and ~ BFK @ ERMAS ERNECREELEERAL -
interviewer management, to ensure that recruitment efforts precisely
align with business development, thereby achieving optimal allocation

and maximum value of talent resources.

SAS RIS E NBEZ T MBI REER - AN
BB AT SRS o I - BB FHH GBI ER
EREWE - LESHIBRE ARSRES - FEF
MREEERS  BRRGICREBEEH/LESE
FOEAFEMR - §A - RPIBERGEADALT BB

Redsun Services is committed to building a diversified recruitment
channel matrix, forming an internal and external integrated talent
acquisition framework. Externally, we place equal emphasis on
experienced hiring and campus recruitment. Guided by the concept of
industry-university-research collaboration in talent development, we

continue to deepen our university cooperation network, infusing the @38 - BB 8 T BEEHTEBEREREHIE
Company with fresh talent through systematic campus recruitment 7+ * ZEDEUEIRBANERE S -

initiatives. Internally, we actively facilitate internal talent mobility,
encouraging employees to pursue career development and capability
enhancement through job rotations, thereby fully unlocking the potential
of our existing workforce.

Recruitment of “Hong Stars Program” Management Trainees

L2581 EREmE

Redsun Services regards campus recruitment as a key channel for talent pipeline development, launching the “Hong Stars

Program” management trainee recruitment campaign for university graduates, with participants of the program referred to as
"Hong Stars Students”. The program aims to attract high-potential young talent who are passionate about the service industry
and committed to long-term development in the property management sector, injecting sustained momentum into the
Company'’s high-quality growth.

SAERBERBERBIERATRENERRT  MBHENASKBEENCLEANS I BRETRIAR - TH2EIZE
WATTERIAEE] - ZAEE EMBERERBITE  AENEVEEBRRERPAMNRENFEA  REXSES
BRIANSEH -

nu

In 2025, we launched the “Journey with Redsun, Thriving Toward the Sun” campus recruitment campaign, inviting seasoned employees
to serve as cultural ambassadors and lead the “Hong Stars Students” on an immersive experience of the working environment and
corporate culture. The campaign systematically presented the Group’s growth framework, development direction and training model,
fostering among the new recruits a deep sense of alignment with and strong confidence in the values and prospects of Redsun
Services.

2025%F - HAFIFARI— B
BRIERBECEL - ZBREENKRER
SBORARREEREF L

KolEmEBMAEILSRERERELZSE  BREERBTIRIVLEREE @ FRILELITURAME
BRSAEESER - EHENEYLERBNEER S EERA
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As of 31 December 2025, the Group had a total of 2,911 employees. The & ZE 2025128310 » AEEBRFE T HF2911A -
employment of different categories of employees is as follows: TEEANME TREBERAN T

Breakdown by age Breakdown by gender
RERANESNESEH RUBIBI D NESES

M Below 30 (exclusive) ® 30-40 (exclusive)
305RA TE TRH 30-40p% B THEEL W Male M Female
(‘B1E305%) (B 3E405R) BB T T B T4

[ 40-50 (exclusive) 1 50 or above
40-505% 8 T4 % 505 R A B T 421
(TMBIE505%)

Breakdown by region Breakdown by city tier

RESEINESRAR BEHERE SN ESAER

B Headquarters B Yangtze River Delta region M First-tier employees M Others
#aap RI=AMR —®RET F—RET
[ Southwestern region
idfeapaulee
B Central region [ Southern region
i HEME
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Breakdown by rank
RERB I NEEAR

M Senior management M Middle management M General staff

BREEANEE

Remuneration and Benefits

Redsun Services is committed to building a scientific, equitable and
transparent compensation and benefits system, and has established a
series of internal policies based on its actual circumstances, including
the Compensation Management System, the Benefits Management
System and the Attendance and Leave Management System. We take
into account employees’ job value, performance and skill level to ensure
that every employee receives compensation commensurate with their
contributions, and offer a total compensation package that is more
competitive than the market average. In addition to statutory benefits
and leave, we also provide employees with a range of supplementary
benefits, including rental subsidies, supplemental commercial insurance
and wedding gifts, effectively enhancing employees’ sense of identity,
belonging and responsibility, and strengthening the emotional
connection between employees and Redsun.

HEEBAEH

EEETAEH

Fr Bl 35

MEIRBBINBERMBAIE - 2 FEANHHERN
BE BESEERBER  SIETFFHMERSE)
(BHEEHEI(EHRBPEEHE)F—RIA
BHEE - KMFEEEEINEMLEE - TIEEXRHE
REKT - BRI 8 T H AP AL S8 2 TR
MF MO R - WEREAHRTIS K FEAREFEN
MERBHH o BROAERNERMI  HAE/SBTR
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The Group's existing welfare items are as follows:

AEERARAMER M TRIR

Benefits Required by Law Additional Benefits Provided by Redsun Services

ERERENERNERE shRE RIS IR LB INMERIIR B

Gifts of money for weddings, funerals, and other ceremonies,

Statutory holidays, annual leave, marriage leave, maternity
leave, leave for prenatal check-ups, breastfeeding leave,
paternity leave, funeral leave, work-related injury leave and
sick leave

EEEHRA - FARE - BR - ER - ERE - WL
B-RBER - BR - ITER WK

High temperature allowance

=R MEL

Social insurance and housing fund

nreRrk - EEAES

Additionally, we have established a Care Fund to strongly support
employees facing unexpected risks. When employees, or their children,
spouses or parents suffer from serious diseases, serious personal injury
or death, or when the whole family incurs significant property losses due
to force majeure events such as major natural disasters, they may apply
for assistance from the Care Fund, effectively alleviating them from the
hardships.

other cash gifts

IEREERES - Hihigd

Meals, communications, transportation, private cars, self-
purchasing computers, rental subsidies

B8 B B LEAR - BEEHK - HEMR
Supplementary commercial insurance, new employee
orientation medical examination, other special benefits

EEERR - FE T ARER - HMAHREER

AN BMPRLEERES - RETAREBNEINE
RIRHBRERE - EETIARAALEFL BB XE
BERARRIBEATERBIMGS JLTH - UK
EREIRERNEABRUESTANIRRELME
BERBKRE O BERFAREESEGED X
APRRE TIRIR -
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Redsun Services deeply recognizes that a scientific employee incentive
system is key to protecting employee rights and unlocking organizational
vitality. To that end, we are committed to building a comprehensive and
diversified incentive mechanism that fully unleashes the potential of each
employee, enhances work motivation, and thereby drives continuous
growth in service quality and Group performance. Our incentive system
systematically covers three dimensions: results-oriented incentives,

process-driven incentives, and business-specific incentives.

Results-oriented incentives

EREBAE

to pursue higher-than-expected results.

SRR -

Drive performance achievement and growth by basic target bonuses, improve customer experience by relating customer
satisfaction with performance review, and set excess profit bonuses to encourage and motivate departments of all levels

BBET R RERHERENER R E - YRR REERRARSME - BB RS RS = R Ak

BE MZREBRS

SME R RARZE  MENETHEBERAETRER
T BBEEBE MR - Bt BABIRNE
EEEAZHLNBBES  TORESULEBTHNE
Be IRIT TR - TSR mE HEEEE
MFBEER - RANABBRARUENWEETERE
[ BREEHAREBEER=AEE :

Process-driven incentives

BREMBIE

the achievement of performance targets at each stage.

Launch "good start" incentives, competition-based incentives and phased sprint incentives to effectively drive

HEHFAPIALAE - PKEZE PSR ERISE - BREESEREEBRNER -

Business-specific incentives

HEHBAE

NAAEE -

Set investment and expansion incentives for business expansion centered on the core requirements of development, and
establish community commerce incentives and specialization incentives aimed for growth of key business segments.

B@EBERZOF R RETHEPEBEENRDNE - URBEXEERIIERNT S IRABNEEL

Incentive Framework

B &
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Promotion and Development

Redsun Services places great emphasis on talent pipeline development,
and comprehensively improves the talent cultivation, promotion and
retention model by a series of initiatives. We advocate integrating theory
with practice, and further enhance employees’ professional capabilities
through systematic theoretical training and productive on-the-job
practice. In talent selection, we strictly follow the principles of fairness
and justice, and provide employees with clear and transparent career
development paths. Additionally, we foster a favorable environment that
encourages aspiring employees to achieve higher land, which features
generous rewards for regular ratings and appraisals and recognition of
role models, thereby ensuring harmony and stability of the talent team
and laying a solid foundation for the Company’s long-term development.

Employee Development

Redsun Services attaches great importance to talent training. To better
support the personal growth and career development of employees,
we formulate training programs and plans based on the requirements
of specific positions, fully mobilize internal lecturer resources, and strive
to improve the professional ability of employees. In light of the business
requirements of front-line work scenarios, we propose a talent training
system of “six types of talents”, which classifies employees into two
categories, namely those at the group headquarters and those at the city
companies, based on the working scenarios. Through comprehensive
training methods such as online and offline training, visits and exchanges
with industry companies, and performance presentation and Q&aA,
we make every effort to build a broad development platform for
employees. During the Reporting Period, 2,575 people of Redsun Services
participated in various trainings, with a total training time of 40,716 hours.

Considering the wishes and development potential of employees, we
prepare a three-tier backup echelon training plan for them, including the
Brigadier Scheme (E#45T&l), Hongyang Elite Scheme (GAfE T FT &)
and Hongyang Yao Scheme (5A#251&l). The Brigadier Scheme is specially
prepared for the general management reserve personnel of small and
medium-sized cities, while Hongyang Elite Scheme is set up to train a
number of project managers. In terms of middle-level management,
we set Hongyang Yao Scheme with the main goal of training project
managers. Through the training of three-level backup echelon, we have
consolidated the business ability of front-line employees and improved
"service capability, business acumen and creativity”. In 2025, the number
of employees we trained reached 85, with a total of 210 attendances,
training participation rate of 92%, and satisfaction level of 4.6. In 2025, the
training of “six-types talents” of Redsun Services is as follows:

BARE
LSRBEEERATBRRE - BE— R RIEY
NS DR R A 2 WL - A
BERNERINES - URANER IR R R
MER - HERARIOTEESD  EATRRE
RIVETATAERA - AR TRIGENABOBE

BRAE - AN REFR(CHREENTL  ®Ik

ERGER > RAE2EEZ2ETRER LR TR
W ERATBROONERE  SEEREERETE
EREER -
ETHEE

MERBEREERATEE  AEFHXFHETHE

AREEBESERR  RARBEUFTRES EH
BESREE  RORBAMBAER - E R

BTMEXREN - HH-RTESENEHER - &
fFﬁeré*“T'IEiMEﬁFﬁ%ﬁAﬁJEﬁA?fiﬁﬁ‘&%% AT AR

BSRBENKE  BEINREEAMLERET AR
REF - BBE LG THEI - TERAR2ERR - at

BERSRAaUEsSTX RMBHAEETEEZER
MERFE - REHR - ABGREELF 2575 A2 HEE
B BT RIE40, 716/ B o

REERBTEABREZRRES F’Mﬂﬂf’ﬁ/’ﬂ%
REEHHENIFRGE - BIEASTE p“JrilJ%D
SMEEH &I - AR ET BB R/ AR T AR fé:ﬁ BEAE
B %AF++D+¥\JE'J7%i*§ HEEEEABRE

EREEEHEBIHE  BRARELEAE - UEER
BEEATERRE - BE-BRREBRFMESE - &
MBET —RETWEBES B TIRE D - £2

77~ BIEEST] 0 2025%F » FPIAIEEE ABUESSA - 23
ANIR210N R ~ 2PNRED2%  mEEiELIS > KEE
SMEERRFE[NEAA I IIFE BRI TR

094 Redsun Services Group Limited - Environmental, Social and Governance Report 2025



Category of “Six Types of Talents”

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE MBREBRS

Training Method

[REAT IER
Hongyang Elite
ShRETE

ZEEAFR
Comprehensive training of on-the-job projects (Group)

FERIA R RE R (RE)

Hongyang Housekeeper

Training and certification of on-the-job/new customer service supervisors and stewards (city
companies)

B TERREE - ERNIIGR - REOGTLA)

LER
Monthly coverage of regular training
FREEIEAEER
Training and certification of on-the-job/new engineering supervisors and maintenance workers
(city company)
R i AR TIREE - BTG - BEOITAF)
Monthly coverage of regular training
EREEIERES
Training and certification of on-the-job/new order supervisors and maintenance personnel (city
. company)
oo e BB HERFEE - AERNNR - BB AF)
Monthly coverage of regular training
EREENIERAES
Training and certification of on-the-job/new greening personnel (city company)
Hongyang Gardener TEB:, S A AIAR - REGRT AR
SAET

Monthly coverage of regular training
ERERIIERAEE

Hongyang Cleaner

EIN

Training and certification of on-the-job/new cleaning personnel (city company)
TR, FTERRBAAFIR - RECHTAR)

Monthly coverage of regular training

FREEIEAER
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Three-Tier Talent Pipeline Offline Training Programs

096

=EBRBFRRA T EI

In 2025, the three-tier talent pipeline of Redsun Services engaged in a total of 3 offline training programs (cumulatively 7 sessions).
Focused on enhancing business capabilities and professional skills, these programs systematically combined learning with practice,
comprehensively strengthening the operational foundation of frontline employees and continuously reinforcing the team’s “service
capability, business acumen, and creativity”, thereby injecting new momentum into the Company’s high-quality development.
2025%F - SASRRIS = B E BB HABFRIB(RA7R) R TEIIL  FHIIARFA EBEE N MBERERZD - @B
FAMBEBRREE  2HSET —HFEINEHER  HERCEBEOIRE D - 8EN - BEN] REESEE
SEAFEAE ©

#
B
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During the Reporting Period, the percentage and length of training of

Redsun Services by gender and rank were as follows:

60%

50%

40%

30%

20%

10%

0%

Average training hours of employees by gender (hours)

20.00

18.00
16.00
14.00
12.00
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8.00
6.00
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2.00
0.00

Percentage of trained employees by gender

BEMRBSNZIEET DL

Male Female
BHET BT
Percentage of trained employees by gender

BUHRBDWZIMEEBEDL

BRUBIE DN E T PGB (NE)

17.5
| I

Male Female
BHET ZHEET
Average training hours of employees by gender (hours)

IR B 5 H) 8 T TG IR B NEF)
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HEMA - SAERBRMER - BRI ONZIED

KERIMTAR

Percentage of trained employees by rank

ERABINZIEET DL

Lt

90.74%

8.92%

0.34%

Senior management
BREEAR

Middle management General staff
TEEEAE HEET
Percentage of trained employees by rank

" RRAESNTIEERDL

Average training hours of employees by rank (hours)

BRI S WE T PRIEE (DE)

241

Senior management Middle management General staff
BRERRE TEEEAS HEEET

Average training hours of employees by rank (hours)
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Promotion Mechanism

Redsun Services adheres to the principle of “open and transparent, fair
and reasonable, equal competition”, and is committed to creating a
satisfactory professional growth environment for employees. To that
end, we have established a clear promotion pathway covering six levels
across different functions and business lines, providing differentiated
career development paths for various types of talent by applying
specialized qualification standards. This framework not only helps the
Company develop precise insights into talent needs and systematically
advance talent pipeline development, but also serves a robust back-
up mechanism for attracting, motivating, and retaining core talent. We
expect every employee to find their own career stage in Redsun Services
and jointly promote the vigorous development of the Group.

Redsun Services continuously improves the internal talent deployment
mechanism, carries out the internal competition for vacant positions
of the whole group on a quarterly basis and organizes the internal
competition for management positions and professional positions of
the headquarters on a monthly basis, so as to achieve a reasonable
flow of talents within the Group. In 2025, we opened more than 160
positions, including 59 management positions, and 104 employees
successfully recruited through internal competition. Through an open
and transparent competitive recruitment process, employees can actively
strive for their favorite positions according to their personal capabilities
and career plans, thus precisely aligning personal development goals
with the Company’s requirements, achieving fulfillment of both personal
value and enterprise development.

B #H
ShEERBETIAFER - RERE  FHEHRFINR
A BORRETIERENBEKRIRE - St
B2 TBENEBR - B8N FRAE R R IRR
HBMTETHRE  BRERLMERERTE  BE
BATRHUEZECHBEERRE - STEBHEE
BELEEAT TR - ZRHEEATBHRER
AWE - HBERBZOATBET RE IORER
B o WA E (L8 THEEA LSRG BN E
CHBXSES  AAKPEENEDEER -

SMEREHEEBCABATRERS - HFEHRES
SEZ=REMCAIMREIIE  AAARRED - B
AEEERMARERMUNANESREEE  KME
BEBERLATHEIRRE - 2025F - HAIHFAFK
Hi@1eofERA - K @EsoEAERE - BB
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Employee Retention ETRE

To sustain the Company’s long-term development, Redsun Services ~ AREGERRER @ MERETSEEE THBE
fully respects employees’ career choices and has established an annual %32 - WY 8 TRABIEFE DTS - R EUE
analysis mechanism for employee turnover data. Based on the results D #T4ER - WIABEREK - #HH— KV EERAET
of data analysis, we implement targeted measures and launch a series B RHMGERE - BBFEBRCE THSRELRE
of improvement initiatives aimed at enhancing employee retention.  {t&E 2 + 2025F A5 8 T X £2586% & &
Upon continuous strengthening of employee rights protection and FTPEEBB10% °

optimization of management practices, the Company’s employee

turnover rate in 2025 was 25.86%, representing a decrease of over 10%

compared to the previous year.

Conduct annual talent review, give priority to high-performing, high-potential talent for promotion and salary
increases upon taking into account review results and personal performance, and include some Tier 3 and above talent
in the talent pipeline cultivation; implement adjustments or optimization measures for Tier 4 and Tier 5 personnel, and
promptly replace those who are not suited for key positions

FRFEREATEY  REEMEREAHN BEATBEATEANFGRE  BIWRALATAAEBA
AHBEE ; FRAT4  SBMABETHE  BERE  BRATERBERUNASRRER

Entitle employees in the top 20% performance ranking to annual awards, prioritize resource
allocation to major performance contributors and frontline employees

REF20%E T2 RFENE  ERFAXBEMBAEN —RKETER

Promote internal competition for vacant positions on a quarterly/monthly basis, prioritize
cultivation and promotion of internal talent

BZE SAAKSMEERATRELIE  BLEABASHEERRRER

Offer regular training programs to facilitate key talent pipeline development

EHARBREAT HEERWIEEER

Redsun Services Talents Retention Initiatives

ShRZ RIS A 7 fR BB 2R 4R
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During the Reporting Period, the employee turnover rate of Redsun  ¥R&EHIA - SARGARESIZIER ~ Fat ~ lm Mt E

Services by gender, age, region and job function is as follows: EIPMEIRMAXRMO TR :
Employee turnover rate 25.86%
BIRmALL®E
Turnover rate by gender Data in 2025
BUBIBISMETRALR 2025F BB
Male
SHET 2531%
Female
THEET 2661%
Turnover rate by age Datain 2025
BRERBSNHETIRALR 2025F BB
Below 30 (exclusive)
305R A T B T (B2 HE3057) 37.20%
30-40 (exclusive)
30-405% B T (B 1E405%) 0.00%
40-50 (exclusive)
40-505% 8 T (T E4E505%) 1833%
50 or above
SOmMMIAEBT 18.17%
Turnover rate by region Data in 2025
BiESSHNETRALR PIVPLES ¢
Headquarters
#EL 14.00%
Yangtze River Delta region
FT=AiMtR 26.12%
Southwestern region
ilape 25.60%
Southern China region
ER R 29.23%
Central China region
b @ 0.17%
Turnover rate by job function Data in 2025
BRUMESINETRALR 2025F BB
Frontline employees
—#%8T 22.40%
Other employees
FF—MRET 51.88%
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Employee Care

As persistently guided by the people-oriented philosophy, Redsun
Services makes maintaining employees’ physical and mental health and
life quality an integral part of its corporate responsibility, establishing a
comprehensive employee care and support system that ensures timely
responses to employee concerns and effective assistance for those facing
difficulties. We deeply recognize that harmonious relationships are rooted
in smooth communication and exchange. To this end, we have built an
open and fair two-way communication mechanism that fosters in-depth
interaction and mutual understanding between the management and
staff. During the Reporting Period, we focused on employees’ physical
and mental development needs, organized a diverse range of engaging
activities to enrich their leisure time, cultivating a positive and aspiring
work atmosphere, and effectively strengthening the cohesion and

centripetal force within the Group.

BE M2REBRS
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BE HMZREBRS

Employee Communication

Redsun Services regards employees as vital partners in corporate
development, and grounded in a culture of respect and care, actively
builds an efficient and harmonious internal communication system. We
advocate a simple and transparent communication culture, establishing
an open, fair and systematic mechanism that enables employees to
conveniently share work feedback and improvement suggestions with
supervisors and the management, and to genuinely participate in the
democratic decision-making of group affairs. We attach great importance
to employees’ emotional needs, listening carefully and responding
promptly, transforming their insights and aspirations into a driving force
for continuous improvement. These open communication channels
not only deepen trust between employees and the Company, but also
provide a solid foundation for Redsun'’s sustained innovation and efficient
operations.

BTE#H
SASRGERBEE TR ACEEENEERMY LB
FHATRARKE BEBESX  MHEHOAIES
R - BMESHE  Braddsb - BN -
NIE - ZSRPEBES - EETEAEREDR LR
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BRESCENE N - ARMEBRRE  TEFLETE
THEARZENET - FALBHFEFTESHE
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Report on regular Performance

Induction training employment

IN:: 22 8 F RS

appraisal

ANER

. Promotion and salary
Talent review adjustment

AT R BHAF

Employee forum
BT

Face-to-face with general Research of corporate Reasonable
manager engagement level suggestions
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Employee Communication Channels
ETEERE
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Furthermore, Redsun Services has always attached great importance
to employee concerns and established a multi-channel, standardized
appeal mechanism. When employees encounter unfair treatment, suffer
damage to their interests, hold differing opinions on business operation
and management, or discover violations, they may choose an appropriate
manner to file an appeal with the Company. Appeals may be submitted
through hierarchical channels or directly to the Human Resources
Department or responsible leaders. While the Company does not
encourage bypassing immediate superiors for every matter, employees
who firmly believe it necessary may also appeal directly to senior
leadership. Appeals may be filed in two forms: face-to-face interviews or
written submissions, with written appeals requiring real-name signatures.
Upon receiving an appeal, the Company will promptly verify the facts,
take appropriate measures, maintain ongoing communication with the
appellant, and provide timely feedback on handling progress to ensure
that employee concerns receive substantive responses.

Employee Activity

Redsun Services encourages employees to maintain a reasonable balance
between work and life, preserving a healthy mindset and abundant
vitality. We regularly organize a wide variety of team-building activities
to foster a positive and uplifting cultural atmosphere, continuously
enhancing employees’ sense of happiness and belonging and enabling
all Redsun people to naturally unite in the enjoyment, forming a powerful
centripetal force that drives the enterprise forward collectively.

EFXFRED, TTRXN
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Redsun Services Eastern Company Summer Themed

Activities
A RERF AR EZEEIEE

In August 2025, various projects under Redsun Services Eastern Company organized well-planned summer-themed activities, featuring

open-air film festivals and dreamy bubble parties, bringing coolness and joy to employees amid the sweltering heat. These events not
only allowed employees to feel the Company’s considerate care, but also invited property owners to join in the experience, bridging
the distance between employees and owners amidst laughter and cheer, and further fostering a warm and harmonious working and
community atmosphere.

20258 A - SAGRRB R ARRHEEBORE TUBREXE 2O0ANARKNEFTEIEEY RETERAKER
REFREEL  EHMERE TR ARINAOBE - 5@‘ FEIAFSERR  ERBXEPAOTEIRRT
MEERE  E—FEERNRBNEN THEELESE -

Redsun Services Eastern Compan y Summer Themed Activities
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Health and Safety

Redsun Services consistently upholds the core principle of “employee
health and safety first”, strictly adhering to laws and regulations such
as the Law of the People’s Republic of China on Work Safety and the
Law of the People’s Republic of China on Prevention and Control of
Occupational Diseases. Tailored to the Group's business characteristics,
we have formulated and implemented a series of institutional documents
including the Operating Guide for Management of Order and Professional
Sanitation Tasks, the Operating Guide for Safety Examination, the
Operating Guide for Fire Safety Management, the Operating Procedures
for Handling Emergencies, and the Hazard Identification and Risk
Management Plans for Each Department and Each Project, establishing
a comprehensive employee safety assurance system. To further solidify
the foundation of safety management, we have instituted a three-
tier inspection mechanism that clarifies responsibilities at all levels,
standardizes safe production and operation norms, and strengthens
the prevention of major safety risks, minimize the occurrence of various
incidents to the greatest extent possible by systematic and normalized
control measures, providing solid protection for employees’ occupational
health and work safety.

Redsun Services has established stringent risk identification standards
for major safety hazards that may arise during operational processes,
systematically analyzing risk factors and potential consequences.
By continuously refining response strategies and extending control
measures to fully cover all aspects, we strive to implement safety risk
management at every stage, adopting a “zero tolerance” approach
to ensure zero occurrence of safety incidents and fulfilling our firm

commitment to zero serious injuries or accidents during safe operations.

BE M2REBRS
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Significant Safety Risk
Control Measures HIELEEERLEEERAR

BEAZZREREHEE

Establish safety objectives and safety management plan

Develop safety management regulations

HEREEERE

Establish safety emergency warning mechanism

HE 2 2 R IRE

Develop and improve security measures

B T E R BIREEE

Configure appropriate personal security equipment

REEEENEERLT 2 HERE

Strengthen on-site safety supervision and inspection

meRsLe BB RE

Conduct safety training and education
FMRZ2IEIEHE

Significant Safety Risk Control Measures of Redsun Services

SRR EXRZ 2 E AR IE S

Occupational Health and Safety

Redsun Services consistently upholds the principle of “employee
occupational health and safety first”, establishing a rigorous risk
prevention and control system in daily operations. We have drawn
"13 red lines for work safety” as control measures, bringing major
risk areas such as fire, elevators, falling objects/object strikes, traffic
accidents, pharmaceutical management, drowning, manholes, fire
exit safety, heatstroke and sunburn and epidemic prevention under
key control to achieve comprehensive and systematic protection of
employee health and safety. On this basis, we conscientiously fulfill
our safety management responsibilities by regularly conducting safety
education and training, firefighting practical drills, and publishing safety
science education columns to strengthen the popularization of safety
knowledge. Meanwhile, we adhere to the “13 red lines” as fundamental
criteria, carrying out normalized large-scale safety risk hazard inspections
and rectifications, and organizing specialized drills for addressing
major climate change issues in different business regions to ensure
that employees and property owners share a safe working and living
environment, safeguarding every employee’s physical health and life
safety through concrete actions.
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Redsun Services Western Company Launched “Work Safety Month” Special Initiative

AEREANBARARRIZZLEEAIEETD

In June 2025, Redsun Services Western Company advanced a self-inspection and self-correction special initiative centered on the
“Work Safety Month” theme, an important measure to address the challenges of summer heat and flood season while tightening
the community safety protection network. During this campaign, Western Company focused on rectifying hazards such as irregular
parking and charging of electric bicycles and blocked fire exits, and effectively enhanced the safety awareness and emergency response
capabilities of both employees and property owners through real-case warnings.

20256 H - A IRBANAREZEI X2 EEA | TERRBEAMFRIRTY - ZTHREHEFTSREAHZR - 8%
HEZEZHEENEERE - XREHD - ARIEHHUBHATEERENAE BN RBREESRBETERLR I
BRAEBERAZER  BRRATEIMEENLR2HBEHEEZES -

Redsun Services Western Company Launched "Work Safety Month" Special Initiative

ShERRERESARRRIZEEER IBR{TE

Redsun Services Eastern Company Conducted Fire Emergency Drill

54 5 BR 75 3R &0 2 B BA & K B FE SR AR

In June 2025, Redsun Services Eastern Company conducted a fire emergency drill, an important measure to enhance security

capabilities and solidify the safety baseline. During this activity, employees operated firefighting equipment hands-on and simulated
sudden fire scenarios, effectively strengthening everyone’s fire safety awareness and emergency response capabilities.

20256 7 - SAGRRI R A A RIMREN ESER - WERERALN N  ERR2EGNEZRE - NFHHPET
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Redsun Services Eastern Company Conducted Fire Emergency Drill
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Redsun Services has not had any deaths due to work in the past three
years. During the Reporting Period, our employees lost 4,147 hours of
work due to work injuries.

DRIVE WIN-WIN COOPERATION

Redsun Services deeply understands that stable and mutually beneficial
partnerships are an inexhaustible source of sustained corporate progress.
Upholding the philosophy of “customer-centricity and quality as the
foundation”, we actively integrate high-quality resources, build a legal
and compliant supply chain system, and join hands with numerous
partners for mutual advancement and win-win outcomes. Meanwhile,
we enthusiastically engage in industry exploration and social co-
development, working with all sectors of society to pioneer new
approaches for property service development and drive the industry
toward higher-quality growth. Redsun Services will continue to fulfill its
social responsibilities, participate in public construction, demonstrate
corporate commitment through practical actions, and together with
partners from all walks of life, forge ahead toward a more promising
future.
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Supply Responsibility

Redsun Services aims to build transparent and trustworthy partnerships,
continuously refining its supplier management system and actively
fostering a clean and fair business environment. We implement
comprehensive optimization of supply chain management, from
admission standards and assessment mechanisms to communication
channels, to ensure supply chain stability and health, providing solid
guarantee for high-quality customer service experience. Upholding
the win-win cooperation philosophy, we regard regular supplier
communication as the foundation of sound collaboration, establishing
mutually beneficial and close ties with partners through supplier
conferences, specialized training and other initiatives, effectively
enhancing supplier management capabilities and service competencies.
As of 31 December 2025, Redsun Services has 5,634 suppliers, which are
divided by region as follows:

North China
Bl
Central China
i
Northwest China
[iipls: A
Southern China
[E2pap:it

East China
ERBE
Northeast China
51
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Redsun Services continuously optimizes its supplier management system
and constantly standardizes supplier admission and management
mechanisms. During the Reporting Period, we systematically revised and
updated relevant institutional documents for community commerce.
Specifically, we newly introduced the Community Commerce Leasing
and Sales Control System & Guidelines and the Community Retail
Business Operation Guidelines, and revised the Asset Operation Control
System, the Community Resource Management Handbook = 2025
Edition, and the Hongsheng Technology Operation Management System
2.0. Meanwhile, we adjusted and optimized the authority allocation
for community commerce centralization and decentralization, asset
operation preferential discounts, and in-hand asset sales approvals.
Through these measures, the Group's supplier management has become
more scientific and efficient.

Verify the qualification documents

® Check the power of attorney of the legal
person, social security and labor contract
of the company’s senior executives and
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project managers
4
: Verify the financial documents

Verify the company's performance
® Review the original contracts of the
resident project manager's performance
over the past three years

® The financial statements and operating
income and other situations in the recent
three years
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Verify the suppliers in the database

® Regard the original suppliers who have
not cooperated in the past two years as
new suppliers and conduct re-inspection

for admission
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® Examine the proportion of the company's
benchmark properties and their
award-winning record in the recent three
years
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Supplier Admission Assessment Dimensions
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Redsun Services optimizes supplier management processes. At the
supplier admission stage, we have established a rigorous review
mechanism: on one hand, we examine the valid qualifications and
service capabilities of new suppliers; on the other hand, during on-site
inspections, we place particular emphasis on understanding their actual
performance in labor rights protection, employee health and safety,
industry reputation, ISO certification requirements, with verification
conducted through background checks. Regarding supplier process
management, we have updated the supplier assessment mechanism,
carrying out monthly, quarterly and semi-annual/annual performance
evaluations for active suppliers. Moreover, with the comprehensive
evaluation system composed of the Supplier Annual Evaluation Form
and the Service Inspection/Assessment Score Sheet, we strictly assess
and score the contract performance quality of suppliers based on four
core criteria: owner satisfaction, mystery shopper inspections, daily
inspections, and monthly evaluations. According to the performance
evaluation scores of suppliers within the year, we divide them into five
levels: excellent suppliers, good suppliers, qualified suppliers, restricted
suppliers, and unqualified suppliers, effectively managing suppliers in a
standardized manner.

Annual Assessment

FENS
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Supplier Management
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Excellent supplier: priority to renewal at original prices; priority

to invitation for bidding; priority to direct engagement for new
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projects
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Good supplier: one-year renewal upon expiration of bidding period;

80< Total score <90
80<# 7 <90

priority to invitation for bidding
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Qualified supplier: no renewal upon expiration of bidding period;

70< Total score <80
70<#E5 <80

eligibility to participate in bidding
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Restricted Suppliers: no renewal upon contract expiration;

60< Total score <70
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ineligibility to participate in bidding for 2 years
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Unqualified Suppliers: early contract termination; inclusion into the

Below 60
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bidding blacklist, no bidding or cooperation allowed in the future
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BE HMZREBRS

Redsun Services places great emphasis on supplier integrity
management and is committed to building a clean and upright supply
chain ecosystem. We require suppliers to align their business ethics
standards with those of the Group and actively guide them to fulfill
their responsibilities in environmental and social domains. All suppliers
who reach cooperation intentions must sign the Integrity Cooperation
Agreement, making formal commitments against corruption, bribery
and other improper conduct. For suppliers violating the agreement, the
Group will strictly enforce the exit mechanism and include them in the
cooperation blacklist, ensuring the integrity and standardization of supply

chain management through institutionalized measures.

In addition to integrity management, Redsun Services also focuses
on the environmental and social performance of suppliers in terms
of labor rights protection, employee health and safety, and industry
reputation. We prefer to establish cooperative relationships with
enterprises that have obtained ISO certification, whose factory areas
have greening coverage rate reaching or exceeding 30%, and whose
energy conservation and emission reduction meet the local government
regulations. At the same time, we require our partners to provide work
schedules and regular health reports of employees to ensure effective
ESG risk control and sustainable development of the whole supply chain.

Supplier Communication

Redsun Services fosters win-win outcomes through communication,
continuously deepening exchanges and interactions with suppliers to
solidify the trust foundation for collaborative supply chain development.
On a monthly basis, each project maintains regular consultations with
partner suppliers to review issues from the previous month, produce
consultation records, and formulate monthly rectification plans, with the
response speed and completion rate of issue rectification incorporated
into monthly assessments, to ensure closed-loop management of
problems. For newly introduced suppliers, the respective city companies
lead pre-coordination meetings before formal engagement to ensure
early alignment of cooperation concepts and requirements, thereby

laying a solid foundation for collaboration from the outset.
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Redsun Services Held 2025 Supplier Consultation Meeting

SLFS RS B BH2025 E R H e

In 2025, Redsun Services convened the 2025 Annual Centralized Procurement Supplier Consultation Meeting for order and cleaning

services. By clarifying service requirements and quality standards, we enabled suppliers to better understand Redsun Services'
expectations, thereby enhancing service quality in a targeted manner and ensuring the stability and reliability of relevant services.
2025%F © SAERIE B F2025FERFBRRETRBHEFTOAE - HMBRBHERBERNESRE  EHEFER
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Redsun Services Held 2025 Su%%her Consultation Meeting
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Supplier Training H R 155

Redsun Services regards supplier training as a crucial lever for enhancing ~ SAR RIS HEREIEARARE REHEEZM
service quality, driving partners toward standardized and customized — F -+ BB ERE(LIFFIE G HES S ER T ERRFITLE
service upgrades through a normalized training mechanism. On a semi-  {LEFEHHEFAH - B¥FE - AaAMEHMmEZH
annual basis, the Company organizes quality and supplier conferences ~ FARE » KHEBE G ENL « BIEE S HREIZAE -
to systematically communicate corporate culture, management — WAL EEE ETHERESRGEN - SPEHIEEIE
philosophy and service standards, and arranges for suppliers to conduct ~ 2B RN E « FENRE - E— RINBHEE HIRE
field visits to exemplary service cases, guiding them to identify gaps and ~ THIMNBEBHEREZN - YEER/ T [ EKRIENS
pursue continuous improvement through benchmarking and learning. &2 &8 NN 1B O R BN ©

This series of measures effectively ensures the solid implementation

of outsourced operations and faithfully upholds the core principle of

“we outsource business operations, but not management quality”.

114

2025 Annual Quality and Supplier Conference
2025 FEMEEHRST RS

In May and November of the year, Hong Yang Group held quality and supplier conferences. In May 2025, Hong Yang Group
hosted the semi-annual quality and supplier conference in Wuxi. We organized benchmark project visits and learning tours,
conducted thematic breakdowns of quality control and service standards, and invited outstanding employees, projects and
partners to share their experiences. At the conference, we unveiled the new three-year strategic plan, identified ten key cities
for deep cultivation, and launched the first batch of quality base development, while also announcing a partnership with a
technology company to introduce intelligent robotics. Through this approach, we not only achieved deep collaboration and
mutual empowerment with suppliers, but also clarified our long-term development path with quality as the lifeline.
EAFEMSAENA  LEEEBHRTMEEHRTRE - 2025058 ' sl EBREGRFYFEREERINE -
PMASFIRER EFHEE  UnBEERERBREETZERE  WHFESET  HERGEBRHEIZLR &L
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2025 Semi-annual Quality and Supplier Conference
205FH mBERTAE
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Win-Win Cooperation

Redsun Services consistently regards stable partnerships as the core
driving force for sustainable corporate development. In 2025, the
Company advanced joint development strategies with government
agencies and enterprises in depth, achieving resource integration and
mutual benefit through diversified business cooperation. Meanwhile,
we actively participated in industry exchange activities, exploring
property service development trends with industry peers and drawing
momentum forward through the exchange of ideas. Leveraging
efficient communication mechanisms and open, shared platforms,
we continuously elevate service standards and enhance customer
experience, honoring our commitment to win-win cooperation through

practical actions.

Joint Construction Through the Cooperation between Redsun
Services and the Government

Redsun Services is committed to deepening government-enterprise
cooperation and actively participating in social public construction
through diversified co-development models. During the Reporting
Period, we integrated forces from community grid management,
property services, property owner self-governance organizations,
social welfare groups, and party member volunteer service teams to
build an organic collaborative governance consortium, contributing
to the improvement of diversified community governance structures.
Leveraging our professional strengths in urban management, municipal
maintenance, property services, parking lot management, citizen
services, and public resource operation management, we continuously
empower the enhancement of street-level service standards and
management efficiency through advanced property service systems
and refined governance mechanisms. Going forward, Redsun Services
will continuously expand its business domains and strive to become an
emerging core force in the field of comprehensive street governance

services.

BE M2REBRS

BIEHR
LERBREEIBENSERERRACEHERR
BV L BEE) T 20259F - X BIR A BT HERE K
TENBARZERRE  BBAZTICEXBAFEERE
REREENHE - A - RABEB2EITRRIRE
8 BXABHARRIVETEERBS  £88
REEFRERIIT N E o 18 B BE 8 3 # il 62 5 3t
EFNFE - RABEECRBREE  TEHREAZFE
% UBETHRITAFARNEARE

BiE#E
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Redsun Services Expanded into Cultural Tourism Services, Signing Two Major Scenic Areas and Ushering in a New Chapter

SAERBARNRBBBEAMARERAETRE

Closely following new trends in cultural tourism consumption and focusing on scenic area operation scenarios and service pain
points, Redsun Services successfully signed contracts with Huzhou No. 9 Storm Scenic Area and Xuzhou Paradise projects this

year. Through tailored operational solutions and refined services, we empowered the scenic areas to enhance visitor experience

and management efficiency, adding significant practical achievements to the Company’s service innovation and scenario-based

development in the cultural tourism sector.
SMERBERMIOHEH BY - BERREBLESRERBRE - XFE - HAKWBZLHMNNFER TR ERMNEEIR
B - BASHTHEESHRS REBALRYE  HERERTETRBEEIRNEE - BARIEXR AR RBA
MG SAHBAEEER -

Redsun Services Expanded into Cultural Tourism Services, Signing Two Major Scenic Areas and Ushering in a New Chapter

SME RGBSR ENMARRAETRE

Redsun Services Signed Contract with Nanjing Jiangbei Xincheng High School, Empowering Campus Logistics Services
SAERBENPMTILLHRSRPERERE LB RE

In June 2025, Redsun Services formally signed a contract with Nanjing Jiangbei Xincheng High School, with service coverage
encompassing comprehensive campus operations and logistics support. Through professional and human-centered service design,
we create a safe, comfortable and efficient teaching and living environment for faculty and students, supporting the school’s daily
operations and sustainable development with high-quality services, thereby setting a new benchmark for campus services.

202556 1 - SR ERBZHNRmATILHMESRTE - REATRERB2HIELREHRE - BBEEL - At
BRI RET - REVAELEL S 78  SROBBERAFERE  UanBREXEERAFTESRBERRE - HURE
BRI HTIRAR ©

—
WMFHETZ
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Redsun Services Signed Contract with Nanjing Jiangbei Xincheng High School, Empowering Campus Logistics Services

ShBE RIS 2R AR RUT AL ¥ = A b 2R RE R B R B AR TS
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Industry Development

Redsun Services is deeply rooted in the property service industry, actively
converging forces with industry partners to consolidate development
momentum and jointly drive high-quality industry advancement through
quality co-development, technology co-creation, and dynamic win-
win cooperation ecosystem. Returning to the essence of service, Hong
Yang Group has successfully hosted six consecutive quality conferences,
bringing together functional departments from the Group, city
companies, and outstanding supplier representatives to discuss strategies
for industry quality enhancement and ecosystem co-development from
diverse perspectives including business focus, service improvement,
operational innovation, and mutual promotion for win-win outcomes.
Meanwhile, we actively conduct study tours to industry benchmark
projects, drawing on advanced management models from dimensions
such as refined operations and standardized services to clarify the core
essentials and practical pathways for quality development in the property
service industry. We provide an in-depth interpretation of industry quality
perspectives under the new circumstances, linking industry partners
through the “fellow traveler” strategy of “mutual empowerment and
symbiotic win-win architecture”, integrating technology and service
innovation to evolve industry development models, and achieving deep
strategic cooperation with technology enterprises to empower property
industry upgrading through intelligent technology, working with industry
partners to explore new pathways for high-quality development of the
property service industry.

BE M2REBRS

TTRERRE

SME RIS RMMERBITE  BRESDTERHFEE
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Qualitg Conferences
= e
ARE =

Community Contribution HEE R

Redsun Services consistently upholds its original aspiration of “making ShE BRI IR AR ER R RBRIRYIO - BEET
lives warmer” and puts social responsibility into practice through PETLERT - RMRELRAE - AREHR
concrete actions. We focus on community welfare, engaging in volunteer 1% BHEENYRERRSE  RE#LE RS
services, assistance for vulnerable groups, and convenient services for BBRERRDNBNIRE - HABKHURS BH
residents. Meanwhile, we have launched an agricultural support program L EBFRBRENRE - FELEASURE - ®
to contribute to rural revitalization through consumer-driven assistance. NBBRREITETE IR - BLEFIZAAR T S A
We adhere to a customer-centric approach, delivering community REAI o

humanistic warmth while maintaining service quality, and are committed

to becoming a supplier of beautiful lives, working with all stakeholders to

build a harmonious future.
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Redsun Services Warmed Communities Through Winter Public Welfare Initiatives

ARG IRIE AR A @Rt E A SR
Redsun Services focuses on community welfare development, delivering humanistic warmth to neighborhoods through
heartwarming volunteer services and convenient amenities. During the winter season, we launched a series of winter warming
public welfare activities, offering property owners considerate services such as serving tangyuan, making dumplings, providing
ginger tea, and delivering lamb soup. We also thoughtfully distributed foot soak kits, cabbages, radishes and other supplies,
bringing sincere care and heartfelt blessings to property owners’ doorsteps. Meanwhile, we created diverse public welfare
experience scenarios including fun interactive events and artistic creative activities, leveraging warm community services to
build bridges for neighborly emotional connections. Through practical actions, we fulfill our responsibility as guardians of home
warmth, allowing the gentle warmth of community welfare to permeate every detail of daily life.

SAERBREM R ARER  UROERREEERBRBEELEARE  ELEARTRRZIELZARES - A%
TR EERGE BT BRER  ZXFSEROERRYE - BROBEXTAE OXBETEVE  SEENHEEEN
MEZINETHE  ARITEBKEY  2WMAREETRAGERSS - WERENRIRTEE 2 2152 ANE
B BAERTHRTREAETEENET BHELARNEERHEENTEME -

Redsun Services Warmed Communities Through Winter Public Welfare Initiatives

AERBAEL NFRAHLRASORE

Building sense of happiness for property owners through considerate  ABLIORBERIARTS - BEE TN ZRRX - 2505 KRB
and warm service is Redsun Services' unwavering pursuit. We remain I8 TNEEEK o RPITRAGL - EPFRKLE -
true to our original aspiration, continuously refining our offerings from  TETEHE - REKN BT ABRHEITEFEIESE -

the perspective of customer needs, and are committed to becoming a

respected architect of a better life.
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Deliver Warmth with Original Aspiration — Redsun Services’ Action Report

AL BB SABRBENTEES
Staying true to our original aspiration and upholding rigorous self-discipline, Redsun Services fulfills its promise of “making
lives warmer” through concrete actions. Putting customers first, we continuously refine quality products and create excellent
services; with society in mind, we actively engage in public welfare undertakings, delivering extraordinary fulfillment on
ordinary posts. From Redsun People to Redsun Benchmarks, we capture every ordinary Redsun member through our lens and
words: they warm hearts with sincere service and light up thousands of homes with quiet dedication.
BTFO0 - BA R LEREATHHBREEEERREINAR - UWEFPAAE  BAITEITEFER - 8IEFR
%o0ERE  BEERKRSI AR ETANELZ EERTFANEEEE - KCAAD) BIGARE) - I PHFEELE
FREETE—EFLHASA - PIAERREEEALD - URBMLEZERE N

Customers Present Banners of Appreciation to Redsun People

NS TN YN 1))t
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APPENDIX 1: CONTENTS INDEX OF ENVIRONMENTAL, Misg— : BERBXABE HERES
SOCIAL AND GOVERNANCE REPORTING GUIDELINES OF &185|)RBR &S|
THE HONG KONG STOCK EXCHANGE

Environmental, Social and Regulatory Categories and General Disclosures and Key Section

Performance Indicators

RiE - HEREFHEBE-RIEERBEARENEEZ FrIEEE

Environmental

RE

Aspect A1 Emissions

FEEA1 23087

General Disclosures Information on: Green Practice
(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

—MRIR TR BRERIORERBHN - VKR LMEYES - BEREE KEETT
BEEVHEESH
@ B R
() HBEFHETABEAZENEBEEZRAOINELR

KPIAT.1 The types of emissions and respective emissions data. Overview of Environmental

Performance

BBEDHRIRAL HERUiE S R AR BE R BUR - RIBEMAE

KPIA1.2 Greenhouse gas emissions (in tonnes) and, where appropriate Overview of Environmental
intensity (e.g. per unit of production volume, per facility). Performance

B A IEIRAL2 BERBEFNEUNME)MER)TZE(WABESE REFNEE
i ~ BIARMETH) -

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, Overview of Environmental
intensity (e.g. per unit of production volume, per facility). Performance

B ERIEIRA13 FEAEEREDHEE CAEAE) R(ERZE(WANBE REEXEE

BE - SERIEHE) -
KPIAT4 Total non-hazardous waste produced (in tonnes) and, where Overview of Environmental
appropriate, intensity (e.g. per unit of production volume, per facility). Performance

RSB H R A 4 FELREREDRE WD RMEMEE MASE  BHEREE
SE - FERGHH) -
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Environmental, Social and Regulatory Categories and General Disclosures and Key

Performance Indicators

Section

BE  dHEREHERE-REBERBARERER

KPIA1.6

RASE B R FEIRAL6

Aspect A2
[EEA2

General Disclosures

—fRIFE

KPI'A2.1

FASRAE IR IRA

KPI'A2.2

BRI IEIRA22
KPIA2.3

FASR 4B RUIE1RA23

KPIA2.4

FASAE IR IRA24

122

Description of emissions target(s) set and steps taken to achieve
them.

TR L MBEME B B R AERE L B IZATEIM P -
Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken
to achieve them.

Wil RIEEEREESREEYNTTE - RIBAFTRI ML ARE B
ERAEEL BIEFT A8 -

Use of Resources

EREH

Policies on the efficient use of resources, including energy, water and
other raw materials.

BRERER(BIEER « KREAEME)BBER -
Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

BRAIANAEE - #7F EWh - BT EFRES-

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in'000s) and intensity (e.g. per unit of
production volume, per facility).

RENESNEER, XEEERE - Asoh) @72 (A
TETREHE) REE MASEREN - SHRIEHE) -
Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

BFEKEREE(WANGESEN - BERBAH) °
Description of energy use efficiency target(s) set and steps taken to
achieve them.

A PAET SZ BV REIR L RS B AR RARERE & B R PR EREREY
g

Describe any problems that may arise in obtaining the applicable
water source and the water use efficiency targets set, and the steps
taken to achieve them.

fa st SREGE R KR LAl B R R - A RPTET S 7K
B RAEDEL B IZARER PR -
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Green Practice

AREETT

Green Practice

RREETT

Green Practice

KRBT
Overview of Environmental
Performance

IRIBENBE
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Environmental, Social and Regulatory Categories and General Disclosures and Key

Performance Indicators

BE  dHEREHERE-REBERBARERER

BE MZREBRS

Section

FREER

KPI'A2.5

RASE 4B R IR ALS

Aspect A3
[EEA3

General Disclosures

Total packaging material used for finished products and with
reference to per unit produced.

HmATBEMHNEERBEESMLHE -

The Environment and Natural Resources
RERRXARER

Policies on minimizing the issuer’s significant impacts on the

environment and natural resources.

The Group's business operation
uses less packaging materials, and
disposal of these materials complies
with the laws and regulations of the
place where the business operates.
AEBEXBELBRES LG
EMBHERE )N - AREE
BEEEMERERETS
MEE °

Green Practice

— R MIEBEITAHRERRAERERERTENBE e
KPI'A3.1 Describe the significant impacts of business activities on the Green Practice
environment and natural resources and the actions taken to manage
the impacts.
B A IEIRAS MR EBEHHRERRABRNEAZERERDNERE KRBT
AR ENTH -
Aspect A4 Climate Change
[EEA4 RIRE{E

General Disclosures Policies on identification and mitigation of significant climate-related  Climate Change Response

issues which have impacted, and those which may impact, the issuer.

— MR EE BN EHERRAIGESHBETAEELENEARIKER RERERE L
EEMHBE -
KPI'A4.1 Description of the significant climate-related issues which have Climate Change Response

impacted, and those which may impact, the issuer, and the actions
taken to manage them.

RSB B IZ A4 I B AL I AT e 8
K EETE) ©

TAEERENBEARBREEEE e SRARE L
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Environmental, Social and Regulatory Categories and General Disclosures and Key Section

Performance Indicators

B HEREHERE-REERBRERESR FREEE

Social

e

Aspect B1 Employment

FEEB1 &R

General Disclosure Information on: Attracting Talent
(@) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

— R E BRAF R E  BIERE  TERE - RE - 5% AN
g Zt - REBRA R EA & RABFIE
@ BE R
) HETABEARFZENHEBEERIROIINER -
KPIB1.1 Total workforce by gender, employment type, age group and Employee Employment
geographical region.
BB IR TRB 1 RIER - EBERE - FRARI KRS NESER - BT (&
KPIB1.2 Employee turnover rate by gender, age group and geographical Promotion and Development
region.
BAR A E1RB1.2 RIS - FieER Kb RE D EERKLE - BEMER
Aspect B2 Health and Safety
B B2 REEZZ
General Disclosure Information on: Health and Safety
(a the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
— R BHARELZ2TIERERREREEHEBELEEN BEZR

a) BE &

(
b  EBTHBTABEAZENRBEENROIHER -
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Environmental, Social and Regulatory Categories and General Disclosures and Key Section

Performance Indicators

B HEREHERE-REERBRERESR FREEE

KPIB2.1 Number and rate of work-related fatalities. Health and Safety

A 48 AR 1RB2.1 EAITEREME T AR X - REZ2

KPIB2.2 Lost days due to work injury. Health and Safety

R 48 IR 12B2.2 AIGEEAIIERS - REZ2

KPIB2.3 Description of occupational health and safety measures adopted, and Health and Safety, Employee Care

how they are implemented and monitored.

RSB UIE1RB23 R PRV R R B 2485 - URBERTRESRS RER:  BIWE
P

Aspect B3 Development and Training

[EmB3 R R IEF

General Disclosure Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.
—RIRE BRARTHE BIETT TR R A0 M3 R RE O BUR © 53l
mE e
Training refers to vocational training. It may include internal and Promotion and Development
external courses paid by the employer.

HHIER RIS - Pl BEHEENENRIMNBREE BIERE
KPIB3.1 The percentage of employees trained by gender and employee Promotion and Development

category (e.g. senior management, middle management).

RABRAE AE1IRB3. RUBIREEEN(NSRERE FREBEDH>NZI EAERE
EEBD -
KPI B3.2 The average training hours completed per employee by gender and ~ Promotion and Development

employee category.

FASR 4B RIS 1R B3.2 RIERREEERE D - BREETKZ IR - BIER
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Environmental, Social and Regulatory Categories and General Disclosures and Key Section

Performance Indicators

B HEREHERE-REERBRERESR FREEE

Aspect B4 Labour Standards

B EB4 EITEA

General Disclosure Information on: Employee Employment
(a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to preventing child
and forced labour.

—MRIKE BN LETRHIZBTH) STERE
@) BE &
(b) BTHBETAREATENBBERZRRPINES -
KPI B4.1 Description of measures to review employment practices to avoid Employee Employment

child and forced labour.

BB AR B 1RBAN i R B E AR R E T NEHISET - BTERE

KPI B4.2 Description of steps taken to eliminate such practices when Promotion and Development
discovered.

RABEAE B 1RB4.2 R E IR B RIBRE B A BIE N RER A 5 - BT ERE

Aspect B5 Supply Chain Management

fEEBs5 HrEEEE

General Disclosure Policies on managing environmental and social risks of the supply Supply Responsibility
chain.

—ARIRE ERHEENRRE I GRBBR HEEE

KPIB5.1 Number of suppliers by geographical region. Supply Responsibility

RAR A IE1RB5. i@ e D ERHE - HEEE

KPI B5.2 Description of practices relating to engaging suppliers, number of Supply Responsibility

suppliers where the practices are being implemented, and how they
are implemented and monitored.

B2 AE RFE1RBS.2 MG R ARERNEN - MERTEREMNNHERS HERET
B AREBEGINHITRERT L -
KPIB5.3 Description of practices relating to identifying environmental and Supply Responsibility

social risks at each stage of the supply chain, and how they are

implemented and monitored.

BASEAE IR 1RB5.3 W ERBHEREERGNRERESARNED - A HEEE
KBBEMITRERT A -
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Environmental, Social and Regulatory Categories and General Disclosures and Key

Performance Indicators

BE  dHEREHERE-REBERBARERER

BE MZREBRS

Section

FREER

KPIB5.4

AR 48 IR 1RB5 4

Aspect B6
fEHEB6

General Disclosure

—fRINEE

KPI'B6.1

RASE 4B A E1RBE.1

KPI B6.2

BA S AE M IE15B6.2
KPIB63

FASR 4B RIS 1RB6.3

KPI B6.4

FAS AR IR 1RBo 4

KPI B6.5

A48 I 1EB6.5

Description of practices for promoting the greater use of
environmentally friendly products and services when selecting
suppliers, and how they are implemented and monitored.

A RE B R 2 1 2 MIRIRE fu RIRTSRIIB R - LAR
HRARITREERE X -

Product Responsibility

EmEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products

and services provided and methods of redress.

BRFRHERNRBOREEERZS BS B%  ALEFE
HIARBROT AR

@ BER - &

(b) BTHETAREATENBBERZRRPINER -
Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EENCEXERABTRALZHEFEAMARKNE D
ke

Number of products and service-related complaints received and
how they are dealt with.

BN E M M RISH IR B UK EE A -

Description of practices relating to observing and protecting
intellectual property rights.

o B A o S RS AN R A RO B I o

Description of quality assurance process and recall procedures.

ft G EmEiBiE NERDUIEF

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

il B = BURRE RALBEBR - A RAERANITRER A
V& o

Supply Responsibility

HEEE

Deliver Exceptional Service

PRt MRS

The Group does not involve
product recall in the process of
business operation.

AEBEEBFELBER TS
KMERAME -

Customer Communication

BEFPBR
Healthy Operation

R
The Group does not involve

product recall in the process of
business operation.

REBEXBELBEP Y
NERAM -
Healthy Operation

RERE
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Environmental, Social and Regulatory Categories and General Disclosures and Key Section

Performance Indicators

B HEREHERE-REERBRERESR FREEE
Aspect B7 Anti-corruption
[EEB7 RES
General Disclosure Information on: Healthy Operation
(a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

— R BRI - 3R - MEFROTREM ¢ (ST
€) R - &
(b) ETHETABERATENBRERZLRIINER
KPIB7.1 Number of concluded legal cases regarding corrupt practices Healthy Operation

brought against the issuer or its employees during the Reporting
Period and the outcomes of the cases.

RSB BUEIRBT. RERBAHBITASEEEREVEERENESHFARE BERELE
BB KRS
KPIB7.2 Description of preventive measures and whistle-blowing procedures, Healthy Operation

and how they are implemented and monitored.

RAHR 48 AU 1RB7.2 P S M R B IRAR T - AR T RER % - fRRg e

KPIB7.3 Description of anti-corruption trainings provided to directors and Healthy Operation
employees.

B A IE1RB73 lmESRRE TRENRESHE - R R

Aspect B8 Community Investment

[EEB8 HERE

General Disclosure Policies on community engagement to understand the needs of the  Community Contribution

communities where the issuer operates and to ensure its activities

take into consideration the communities’ interests.

—RRIREE BRNZERTHEEMEHBEZENRREERIPEE HEEE
BRI ©
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, Community Contribution

labour needs, health, culture, sport)

B AE AU 1RBS. EIEREBMHE  REFHE SIFR  BF Xt HEER

Bs) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Contribution
R A 513B8.2 EEIBRABAERMNSENER) R ER
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