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Environmental, Social and Governance Report 2025 (Continued)
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ABOUT ZHONG AN INTELLIGENT LIVING

Zhong An Intelligent Living Service Limited (the “Company”) or with its
subsidiaries (collectively, the “Group” or “we”) is a reputable integrated
property management service provider headquartered in Hangzhou with
deep roots in Zhejiang province and the Yangtze River Delta Region. Through
over 26 years of operations since our establishment in 1998, the Group
has grown from a local property management service provider in Hangzhou
to an integrated regional property management service provider with a
major presence in Zhejiang province. It combines cutting-edge technology
applications such as the Internet of Things, Al, and robots on top of
traditional community property services to provide homeowners of all ages
with better, healthier, more comfortable, and caring services that meet the
needs of the population. With warm service that fits the lifestyle of modern
people, thoroughly understands customer needs, strives for excellence in
every aspect, and a full life cycle service system, we bring customers the
most heartwarming community life scenario.

The Company was listed on the Main Board (the “Main Board”) of the
Hong Kong Exchanges and Clearing Limited (“HKEx”) in 2023, which is
the second subsidiary of Zhong An Group Limited (“Zhong An”) to be
successfully listed on the HKEx through the spin-off, since Zhong An was
listed on the HKEX in November 2007.
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Corporate Culture TEXIL

Core Value
BZEESR

e Efficient, Harmonious,

Innovative, Daring to be

the First

=R M~ BUFT

B ANk

Talent Philosophy
ATEE
e People-oriented,
sustainable development,

Service Mission
BRIBRE
e Pursuing Excellent Quality,
Creating Happy Life

BR SR H self-worth realisation
Al @EE% INPN-FNNCIEET =0
BIRAREE

Zhong An
Intelligent Living
REEZLE

Quality Objectives
BHEHH
e Sincere service,
standardised management,
excellence, progress and

Corporate Vision
EERER

e A community living

service provider with

a strong presence in

innovation China’s core regions
RFBED EIPRE AR EZ O &R
KEESKIE  HEENAHT HEEFEERSE

Corporate Spirit

Service Philosophy EEEH
RFES e Daring to overcome
e A lifetime of happiness difficulties; staying

humble after success
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The Group’s Awards and Recognitions SEEEBRNURES

The Group has been making unremitting efforts to positively promote AEE—BE N BFIEEESHRFE
sustainable development in order to make significant contributions to society BREOBREMEHERREHERTR
and even China, and has been successfully recognised by different entities RINES AR EM AP RENTRA cRNER
and the Central Government. In 2025, the Group won a number of awards N ZEAFERLERR KBS HPE
and certificates, including but not limited to: FEERRER -

AEWNETRSNRLE
2025 FEMNERSTSRONREE

2025 TOP100 Property Management 2025 Leading Property Management 2025 China Leading Property Management
Companies in China Enterprise in East China Companies in terms of Social Responsibility
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2025 Hangzhou TOP 10 Brand of 2025 Hangzhou TOP 10 Brand of
Property Service Enterprises for Property Service Enterprises for
Residential Property Public Building Property
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ABOUT THE REPORT

The Group is pleased to publish its third Environmental, Social and
Governance (“ESG”) Report (the “Report”) to disclose the Group’s
approach, strategy, objectives and overall performance in the areas of ESG.
This report is published in accordance with the “Environmental, Social and
Governance Reporting Code” (the “ESG Code”) and its “Comply or explain”
provisions as set out in Appendix C2 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the “Main Board
Listing Rules”). All data and information in this Report are derived from
official documents and statistical reports of the Group.

Reporting Period and Scope

This Report covers the overall sustainability performance, risks, strategies,
initiatives and commitments for the period from 1 January 2025 to 31
December 2025 (the “Reporting Period”). The Group is principally engaged
in three major businesses, including property management services; value-
added services mainly for property developers; and community value-
added services. The content and key performance indicators of the Report
are mainly focused on the Company and Zhejiang Zhong An Property
Management Co., Ltd. The ESG impacts of other PRC subsidiaries are
minimal and are therefore not included in the Report. The Report is prepared
in both English and Chinese and has been uploaded to the websites of HKEXx
and the Group (http://www.zazhsh.com). In the event of any inconsistency
between the English and Chinese versions, the Chinese version shall prevail.
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Environmental, Social and Governance Report 2025 (Continued)
2025FIRIE « T EREARRS (B)

Reporting Principle HwREEA
In accordance with the HKEx’'s ESG Code, the Report follows the following RIFARZPTIIESG PR » AR E U THEK
four principles as the basis for reporting: FANWEAERER
\
The Group identifies and reports on significant ESG issues in the Report through Board
Materiality meetings, taking into account the nature of its business, its direction of development and
sEM its communication with stakeholders.

FEEBBEFEER TRARBME RO B REAKMHERE  HHIMR AR
SEREENIRE B REAHE—E-

Where practicable, the Group monitors and evaluates the progress of the implementation
of environmental and social responsibility measures by collecting measurable

Quantitative
21t environmental and social Key Performance Indicator (‘KPI”) data.

FEETIEAT  REFEBBWER T ENIRE R EMRERIE RS tMmEEs 7
HATRERTEEERERER -

Balance The Group thoroughly and objectively reports relevant ESG performance in the Report.
b AEETRGFEARSHERRE HTEREARE

The Group has compiled the measurement and statistical methods used in the preparation
of the Report and intends to use consistent methods in the future to ensure that data can
Consistency be meaningfully compared over time. Where there is a change in the methodology used or
—E in the scope of reporting, it will be explained in the notes for stakeholders’ information.
FEFDRVERSAIREERBNASRBIBR St HE > Wt BN RRER -2 A
AUEREBE I EREFE RENER - EFAN S AN ERBE RS KEM IR
BUHFHERE -
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Sustainability Governance

Sustainability has always been a philosophy that the Group has been
committed to promoting in our operations. As a responsible commercial
property management service provider, while actively driving business
growth, we need to balance the interests of different stakeholders,
including investors and shareholders, customers, homeowners and tenants,
employees, partners and suppliers, and the community, in order to promote
the sustainable development of the Group.

The Board of Directors (“Board”) believes that the establishment and
implementation of sound ESG principles and practices will help enhance
the value of the Company’s investments and bring long-term benefits to
stakeholders. We have integrated ESG into our corporate strategy and
daily operations. The Board is responsible for assessing ESG-related risks,
coordinating ESG and corporate development strategies and overseeing
ESG KPIs. The Board also assigns management and relevant departments
to form an ESG working group, which is responsible for implementing ESG
decisions and ensuring that business operations are in line with the ESG
strategy. In addition, the Board is committed to following and monitoring
the latest developments in ESG disclosure and regulatory compliance, such
as closely monitoring the ESG disclosure requirements of the HKEx and
reviewing the content and quality of the ESG Reports.

For details of the Group’s corporate governance, please refer to the
Corporate Governance Report section of the Group’s 2025 Annual Report.
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Environmental, Social and Governance Report 2025 (Continued)
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STAKEHOLDER COMMUNICATION

The views of our stakeholders are particularly important to the progress and
development of the Group. Therefore, we update our internal and external
stakeholders on the Group’s operating conditions, business and personnel
internal policies and collect their views through various channels. In order
to balance the interests of all parties as far as possible and to meet the
expectations and aspirations of our stakeholders, the Group also carefully
considers the views of different stakeholders and incorporates them into
our daily operational decisions. Our stakeholders and the main channels of
communication with them include:

Customers,
oS Homeowners &
(@) Tenants
(e
Shareholders and Y mR EIRIEA

Investors
000 BRFKEE
h A o Websites
ik
e Shareholders’ meetings * §oga| MESlE
N i RS
feREE . .
o Annual Reports, ° Sustomer Service Hotline
o =R IRFBLE
Financial Reports and
e Events
Announcements =imE g
R MBERERAS e
e Websites
Ak
e Mass Media
RREE
Government and
Non-governmental
Organizations
Suppliers and B R R JE B 404
Business Partners
MG R EFH
S1ERMH o Meetings
&
« Site Visits e Qualification Assessment
=R R AT
i85 g BHTZ
e Quarterly and Annual
Reviews
ZERFEERZ
e Annual Supplier
Conference
FEMHERAY
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il:'o Employees
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e Employee meetings
BTEE

e E-mails
BIf

e Training, performance
appraisal
il EMEZ

e Annual Meeting, Staff
Activity
FE-BIEH

Public
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* \Websites
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e Social Media
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e Mass Media
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The Group values the views of its stakeholders. If you would like to comment
on the Group’s ESG approach and performance, you are welcome to contact
us through the following channels:

Correspondence address:  Room 4009, 40/F,
China Resources Building,
26 Harbour Road,
Wanchai, Hong Kong, PRC

24-Hour Hotline: 400-0227377
Co-operation Hotline: 400-0272271
E-mail: zazhsh@zazhsh.com

X

FEFE+HERFHENER 00 BTHR
HAEENRE - HERERDHEARRSE
BER BB BUTREALFIHE

FREFHOAL - FEEBEF
BIEBE265%
EBKE
401E4009%

2LNBF R ARENAR ¢ 400-0227377

EBAERL T 400-0272271

BES . zazhsh@zazhsh.com

ZEBLEERSEBRAE —SLRFRE HEREARS
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MATERIALITY ASSESSMENT

The Group’s Board of Directors, management, and employees have
identified the following 17 material issues to be disclosed in the Report. The
importance of these issues was assessed and determined by considering
the Group’s business nature, development direction, and understanding the
concerns of different stakeholder groups regarding environmental, social,
operating practices, and governance aspects.

o Employment and
m Labour Practices

EERETER

Environmental

&@ Protection
IRIERE

e QOccupational health and

safety
e \Waste management l&:%ﬁ%&{@% q
L]

REEEi IR aff remuneration an
e \Water management v:vlelfar(i o

KT BT EH

- e Training and development

e Energy efficiency par ;%

SRER A L omEE
e Greenhouse gas emission dgua_ Qpptc? unity and anti-

\;E:ﬁ%%%ﬁﬁ& ISCrimination

e Risks related to climate FERE R R

change (e.g. typhoons,

floods, etc.)
HEEEtAEmz Bk (@0
6 A ~ 7k K =5

@ Operational
Practices
(& mmme

e Anti-corruption
R&EEH

e Compliance with laws and
regulations
BESEER

e Service quality and safety
REEEHZS

e Customer information and
privacy protection
ERERRMERE

e [ntellectual property
protection
oA E R (R o

e Supplier management
HEEERE
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Community
\& Involvement
HESH

e Participation in volunteer
activities
2HETIEE)

e Charitable donation
HERN

RE=



Environmental, Social and Governance Report 2025 (Continued)
2025FIRIE « TG RERIRE (B)

ENVIRONMENTAL PROTECTION

Apart from being responsible for people and properties, the Group also
pays great attention to environmental protection. As a property manager,
only through the continuous conservation of abundant natural resources can
we provide homeowners with beautiful and sustainable homes. The Group
is fully aware of the need to be responsible for the impact of its business
on nature. Therefore, we have formulated a sound energy management
system to refine the environmental management and supervision mechanism,
improved the control of carbon emissions, and endeavoured to be an
environmentally friendly and energy-saving industry pioneer, and we have
also obtained the “Environmental Management System Certification” (ISO
14001:2015).

The Group has strictly complied with the environment-related laws
and regulations in Chinese Mainland, including but not limited to the
“Environmental Protection Law of the People’s Republic of China”,
“Atmospheric Pollution Prevention and Control Law of the People’s Republic
of China”, the “Law of the People’s Republic of China on Environment
Impact Assessment”, the “Decision of the State Council on Several Issues
Concerning Environmental Protection”, the “Law of the People’s Republic of
China on Noise Pollution Prevention and Control”, the “Law of the People’s
Republic of China on the Prevention and Control of Environmental Pollution
by Solid Wastes”, the “Water Pollution Prevention and Control Law of the
People’s Republic of China” and the “Law of the People’s Republic of China
on Conserving Energy”, etc.

During the Reporting Period, we were not aware of lawsuits or complaints
regarding the Group’s environmental performance in violation of the relevant
laws and regulations that would have a material impact on the Group.
The Group also confirmed that during the Reporting Period, there was no
violation of the aforesaid laws and regulations in the course of business
which resulted in penalties imposed by the relevant government authorities.
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Emissions Management
Air Emissions

The Group’s air emissions are primarily derived from fuel consumption
by vehicles and lawn mowers. The Group is committed to reducing air
emissions and has implemented measures such as promoting green
transportation to minimise vehicle usage. During the reporting period, the
Group’s emissions were as follows:

B ER
BRI

AEENERIBEIEREEWREIEH
BYRRHIHFE c REBMEBAOROR D BE R
I B AR B 1T LUR D AV E A o &
AR AEERPERIT ¢

Unit
Types of emissions B TELE (i 2025 2024
Nitrogen oxides K816 kg T5 27.90 37.89
Sulfur oxides mEt kg T 0.50 0.72
Particulate matter EEEY)! kg T 10.61 14.40

Waste Management

The Group has strictly complied with the relevant laws and regulations
and has formulated relevant by-laws within the Company. In terms of
waste management, we emphasised the reduction of waste and actively
implemented measures such as recycling and reuse to minimise the negative
impacts on the environment. We have strictly complied with the regulations
on the disposal of hazardous waste in each of our sites and appointed
suppliers and organisations with treatment qualifications to carry out the
recycling and disposal of hazardous waste.

In terms of non-hazardous waste management, we focus on creativity and
reuse by “converting waste to resource”, thus achieving a win-win situation
for environmental protection and community benefits. We transform waste
tires, pipes, etc. into artistic landscapes and use discarded paint cans
to make creative benches, which enable the concept of environmental
protection to take root in our services and bring new life to wastes, while
enhancing the aesthetic and practical value of the community.

In our properties, disorderly parking of motor vehicles has always been
a challenge in community management. We collected used tires and
repurposed them as tools for managing disorderly parking. We painted the
tires with bright yellow paint and placed them along the community’s internal
lanes and in the entrance to the non-motorised access area, which effectively
deterred disorderly parking of motor vehicles while adding decorative
elements to the community. This measure not only reduced resource waste
and supported our commitment to environmental sustainability, but it also
significantly improved the community’s traffic order, giving new life to used
materials.

In the “Let’s Do Good Together” Charity Market activity, we set up a waste-
to-treasure workshop. Children were encouraged to bring waste materials —
including cardboard boxes, plastic bottles and old clothing — and transform
them into new creations with their parents’ assistance. This activity not only
sparked children’s creativity but also allowed the reuse of waste materials,
helping everyone develop a greater awareness of environmental protection
through hands-on experience.

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2025
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Environmental, Social and Governance Report 2025 (Continued)
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Below is the data summary of the Group’s waste generation during the
Reporting Period:

UTRAERTEREMEEENERYR
BHE

Unit
Types of waste EBEYER ==L i 2025 2024
Total non-hazardous waste BEBEEYES Tonnes M@ 0.76 1.14
Non-hazardous waste intensity ~ EEEFEYRE Tonnes/RMB’000

ma,/ ANREEFT 0.00 0.00
Total hazardous waste EEEEYRSE Tonnes WM& 1.64 1.71
Hazardous waste intensity EEEEYRE Tonnes/RMB’000

ma, AREEF T 0.00 0.00

In order to achieve the goal of minimizing waste disposal, the Group
implements measures to reduce waste at the source and promotes the
concept of a paperless office. Employees are encouraged to use double-
sided printing, collect reusable paper for reusing, and use electronic channels
for communication. In addition, we also encourage employees to bring their
own cups and try not to use disposable paper cups. Meanwhile, we properly
manage and control the waste collection, disposal and recycling.

Use of Resources

The Group is committed to reducing energy consumption and prioritising the
use of energy-efficient electrical equipment. At the same time, we are actively
taking effective measures to minimize resource wastage, including power
and water consumption, to reduce harm to the environment.

Below is the data on the Group’s energy consumption during the Reporting
Period:

A TENRODFREZRYNER AEER
Y R SRR EE RO HE T TP B E AR AE I
A EEMETERAEETENNE R A ERAY
Mk FREEBFCEBRE LI &K
PIrE R B B THE 7 KFF > R D e R BN ER AR
Mo R WA NN AR E BN H R
WU EE ~ ERIEAN IR o

BiRERA

REFEAER BB LBLEE
EAERUERR SBIELSRRF o BF > HA
RIBREIA BBV ERRE 618
HFKERBVHFE U EHIRIBHGE -

MFRAEEERESHESEREFERIE

Unit
Types of energy consumption' SEJRESHFERELE B 2025 2024
Direct energy consumption BIEERHRE MWh T8+ F.F&F 120.24 195.90
Indirect energy consumption EIEsE TR HFE MWh 1@ F FL B 3,974.19 4,150.82
Total energy consumption BERHFERE MWh T8 F FLBF 4,094.43 4,346.72
Energy consumption intensity BERHERE MWh/RMB’000

FEF R

AREFT 0.01 0.01

The Group recognises the importance of effective use of resources and
has actively formulated corresponding policies to promote staff awareness
of energy conservation and to reduce consumption and avoid resource
wastage in order to achieve the goal of energy saving and emission
reduction.

U The Group’s direct energy consumption includes the consumption of diesel,
unleaded gasoline, and liquefied petroleum gas. Conversion factors for diesel,
unleaded petrol and liquefied petroleum gas are derived from the coefficients
published by the Carbon Disclosure Project to convert fuel data into megawatt-
hours (MWh).

FAERPRIBARFAERNEEN > WiR
1B 5 E AR FEBUER DUR E B TE A BE R E
o R EIRBUHAENDRE » LB IREER
B9 ER

L NEBPBEZERHEQEE SR BINS
SN BRACERRAVHFE  SHE R B\
HNRIEERHERANBRER T ThiRE
IBE S EE NN BRI E AR
(MWh)Z (&2 °
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Environmental, Social and Governance Report 2025 (Continued)
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Water is also one of the precious resources and the Group has been
promoting the reduction and recycling of water consumption for the purpose
of efficient use of water resources. In order to improve the efficiency of
water consumption, we will continue to implement different policies in our
operations to make more effective use of precious water resources with
the goal of improving water efficiency. Below are the figures relating to the
Group’s water consumption during the Reporting Period:

KITRBENERZ — AEERET SN
FAKERNERN —HIRERVD RERA
Ko iRE KA WA EHEEEED
BT TEBR BREAVERLENKE
B LIRS AKMERBER - UTEEAER
RIS HEM AKAERE T

Unit
Water consumption EkE B 2025 2024
Total water consumption HBFEKE m?3 17 75 K 151,131 157,848
Water consumption intensity FEkBE m3/RMB’000

IHKS

ARBTFT 0.32 0.38

The Group’s main water consumption is mainly supplied by the local
municipal water supply organisations and therefore there were no significant
issues related to the sourcing of suitable water sources during the Reporting
Period. In order to utilise and conserve water resources more efficiently, the
Group expects all staff to make every effort to conserve water in their daily
business activities. In order to achieve the goal of low water consumption,
we require our staff to turn off the water taps immediately after use to prevent
prolonged running and dripping. In addition, we also regularly maintain our
water facilities so that leaks or damages can be detected in a timely manner
and the property department can be notified immediately to carry out repairs.

Due to the nature of the business, the Group is not involved in the
consumption of packaging for finished products.

The Environment and Natural Resources

As a property manager, we are inextricably linked to the natural environment,
which is an irreplaceable and valuable asset. The sustainability of our
business relies on the richness of the natural environment to ensure
that homeowners and tenants can continue to enjoy high quality living
environments and services in the future. Although by the nature of our
business, the Group does not have a significant impact on the environment
and natural resources, we are aware of our social responsibility and
endeavour to minimize the impact on the environment and the consumption
of natural resources during the course of our operations in order to maintain
our sustainable development approach.
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Climate Change

Climate change is one of the greatest global challenges faced by our society
today, and extreme weather events, such as severe typhoons, heavy rainfall
and floods, are becoming more frequent. As a property manager, we are
committed to ensuring the safety of property owners and residents while
protecting our properties from damage. In addition to striving to reduce our
carbon footprint and implement effective energy management controls, we
have also established prevention and response plans for extreme weather,
bolstering our ability to adapt to climate change issues. Therefore, we
actively implement various emission reduction measures and participate
in climate action, striving to optimise the Group’s operations and improve
energy efficiency, thereby reducing pollutant and greenhouse gas emissions
and contributing to climate change mitigation.

We have formulated emergency plans for extreme weather to minimise
its impact on our daily operations. As the monsoon and typhoon seasons
approached, many areas were hit by persistent heavy rainfall. We have
responded swiftly by actively preparing for flood prevention. Before the
heavy rain, we inspected drainage facilities and power supply equipment,
cleared drainage pipes and checked power supply lines and drainage
pumps to ensure normal operation. We also verified and properly
positioned flood prevention supplies like sandbags and waterproof boards.
Comprehensive flood prevention drills were conducted to enhance our
team’s emergency response capabilities and build a solid safety defense
line. During heavy rainfall, we also keep property owners informed through
regular updates on water levels in our community chat group, enabling
timely warnings for vehicle relocation and activation of emergency pumps
when needed. Our property staff maintains 24-hour surveillance with regular
patrols, ensuring clear drainage systems, identifying potential hazards
and responding promptly to property owners’ requests for help. With a
commitment to professionalism and responsibility, we enhance our flood
prevention measures and emergency response capabilities. We shoulder our
responsibility through actions, striving to create a safer and more comfortable
living environment for property owners. We will continue to monitor and
assess the impact of climate change on the Group.
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Governance

For the responsibilities of the Board, please refer to the section headed
“Sustainability Governance” in this report. To ensure the Board’s oversight
capability, Board members are committed to maintaining adequate
ESG knowledge and skills, and continuously enhance their professional
capabilities through regular participation in ESG and climate-related training
as well as the establishment of a professional advisory mechanism. For
climate-related issues, we plan to put in place a mechanism whereby the
Board convenes at least one dedicated meeting on climate issues annually to
set targets for climate-related risks and opportunities, monitor progress, and
timely adjust strategies to address climate change.
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Strategy and Risk Management

Climate Risk Assessment

During the Reporting Period, we conducted a preliminary assessment of
climate risks relevant to our business operations. With reference to the
HKEx’s implementation guidance and market practices, we have categorized
climate risks into three time horizons: short-term (current to 5 years),
medium-term (5 to 25 years), and long-term (over 25 years). The table below
outlines the climate risks identified by the Group and their potential impacts:

202515

SRR ERER

RIEE TS

5| KM%
(BE HU:IE:*;E5£E>

HERERRS (B)

RSN RAWEXHEEEFORGE
RETT NI L 2RBIAEMS
BH LI RERERE D
~ R GRIREEE256F)

K RHR (25F M b) = BR EAEE TR
REBBHRERR R

7 RaHA

= 5
/\/g i?/@

=

Risk Description Time horizon

[ B ot s R Ak RS

Impact on the Group

Impact on the value
chain (property owners/
customers/suppliers/
public utilities/insurance

(all businesses) companies)
HEBERNZE

HERWZE (BEx BR HKERE

(FRE %) AHEBEREAR)

The Group’s responses

FEENEEIEE

Physical risk: More frequent and intense extreme weather and natural disaster events, along with rising global average

temperatures and shifting rainfall patterns

BERE  BEE2RTHRARAKEREXEE i KTl B ANSEHNIEERBE ERFEMA -
Increasing frequency  Short-term to Severe weather may e Damage to the Group’s e The Group has

and intensity of medium-term
extreme weather

events (e.g.,

floods, typhoons,

heavy rains, sea

level rise)

cause damage to
office premises or
property facilities,
leading to increased .
repair costs;

Severe weather may

also cause short-

term closure or
evacuation of certain
assets, increasing
emergency

management and .
safety liability risks;

and

Increased

consumption and

cost of electricity

and district cooling.

facilities;

Threat to employee
safety;

Damage to owners’
residential and parking
facilities caused by
flooding, windstorms,
etc., leading to
increased asset
maintenance costs and
insurance claims;
Suppliers being unable
to provide services on
time during extreme
weather events,
thereby affecting
property operations
and service quality;
and

Rising insurance
premiums or tightening
of underwriting
conditions.

REBBEERSERAR

formulated emergency
contingency plans,
including clearing
drainage channels,
inspecting electrical
wiring and drainage
pumps before extreme
weather events, to
protect employees
and the Group’s
equipment.
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Impact on the Group

Impact on the value
chain (property owners/
customers/suppliers/
public utilities/insurance

Risk Description Time horizon (all businesses) companies) The Group’s responses
HEAHENZE
HEBNZE (EEx BB MLEE,
g FFRAERE (FRBE %) AREERIEAT) E@MMEL BT
RiH KR EH (G ZEAZE A e VHRI|IBBER o REERKTIE; REEGETEZTE
K~ BEE #ﬂ#”%ﬁﬁ&%% e ETANEZE2XIE ZoEREBEBERR
BB TFEL MR 5l BAEE % BAFEEHEKE
F+) B RBREA E}ZZIKUJD ; e EIMFEKEFHERIM BB BRI KRR
58 EIZHIE N e BHRRIFFIAEE ZKE-BRKEFE ZoUREBEEIRE
Y BB 9 B E KT HA R BENEEM®ERERK EE3:-E
BA 3¢ BR Ak 0 18 00 FE REBERE ;
SBEENZ28F « HEBEDHIXRE
BB R M L 2 BT IR AR
e BHRKEHMHLHE BoREMEEER
HEERMA L RBEER; &

o RERMERE LT EAR
IRAFURER -
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Risk Description Time horizon

[ Bz i iy e A R

Impact on the Group
(all businesses)

HEENEE
(FFE%%)

Impact on the value
chain (property owners/
customers/suppliers/
public utilities/insurance
companies)
HEAENEZE

(X ER MEEE,
AREERIEAT)

The Group’s responses

75 £ [ B FE R 7

BRERR SHERBRNEEE R ERQEEE MRS FETHRFILR
Transition Risks: Implementation of low-carbon policies or regulatory requirements, transition to a low-carbon economy, market

volatility, and peer competition

Short to Medium
Term

Risks arising
from the global
transition toward
a low-carbon
economy,
including the
implementation of
new regulations,
innovations in
energy efficiency
technologies, and
market shifts

BEE2EREH
PR ZRAVERR - &
ERARE AL
TR ek BT AR
K521

FEHAE R

® Increasing
compliance pressure
and operating
costs for property
management
activities due
to higher local
standards for energy
conservation,
environmental
protection, building
energy efficiency,
and waste sorting;
and

e Potential increases
in operating costs of
the Group to meet
evolving regulatory
and disclosure
requirements.

o MEEMHEHAEIRR
RE - BREUK
HIR D FEEBRIE
FoMEEIEREH
HEEZEHREN
FREENA ; &

e RAMEHREERKE
EROFEHNAEAE
B ERAIE M o

Inadequate disclosure
may adversely affect
corporate reputation;
Investors may
incorporate climate
performance into
investment appraisals;
a decline in ratings
could impact investor
confidence; and
Rising expectations
from owners for
green and livable
communities, with
increasing emphasis
on greenery levels
within properties, eco-
friendly designs, and
healthy, comfortable

living spaces.
RETNEAREFER
B8E;

REEFERRABE
MMARETN L&
AR T RERRIRER B R
BEEL &

FIHBe -HEHL
BRIRETEREA
BERYERRZIEK
FAERBRRERFR
RERET B AEIE R -

e The Group closely
monitors changes
in national and
local environmental
regulations and climate
policies to ensure
compliance in business
operations; and

e The Group
incorporates climate
change risks into
its overall enterprise
risk management
framework and
regularly assesses their
potential impact on
business strategy.

o AEEEVIRIBER
K EEFE# IR (R
ERBERERRE
6> BREFEFR
CERl

s AEERKREZLLRA
AN (b 2 B RS R B
EIEER TG
HWEBREAET

=
T
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Climate-related Opportunities

While climate change brings risks to enterprises, it also presents
opportunities for business development. This drives us to continuously
innovate in our core businesses, accelerate the transition to a low-carbon
economic model, and maintain our competitive advantage in the market. We
are actively exploring new growth pathways across our business segments,
proactively identifying and seizing the business opportunities arising from
climate action, and striving to achieve a win-win situation for environmental
protection and business growth.

Climate Resilience
We conducted climate related scenario analysis in 2025 to assess the

resilience of our business model under different climate pathways, with the
following inputs and results:

RIZIERTEE

BERBECATESRRER ERFHS
TEERASTHB - SEBHMAEZROE
B R E R MR EERAA A E A
WRFET S LR FEE - HAIEBITER
REFIREHIFNIE R > TEH P WICHE
RIETEHROBERE XNBRRIER
EEEBERNEFSE-

RIFEE

RMER2026F ETRRIEEFMIBERD

AT (5 B 0 T R B R AR IR £
TR HBAMBRERDT :

Scope

§E

° Consistent with the reporting scope of this ESG Report
o BAZARESGR & 2 #E —
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Scenarios Used
RASEIE

Name & Description

S2Y Y g
Rationale
bEEEE 2

Network for Greening the Financial System (“NGFS”) Current Policies (representing a
pessimistic pathway) — This scenario assumes that only currently implemented policies are
preserved, leading to high physical risks.

LrEERELS (TNGFS)) RITEERBESR (KRFBFR) — LEREBREERFRTE
BB BB RRSHNERRES

NGFS Net Zero 2050 (representing an optimistic pathway) — This scenario limits global
warming to 1.5°C through stringent climate policies and innovation, reaching global net
zero carbon dioxide emissions around 2050.

NGFSFZHFH2050 (MRLHER) —HESBBBRERNIEBREITAIF &2
KFRIE ERGITE1.5 °CIUL A i 52 2050F AT B BREK S HETHEK

° Industry sector — The NGFS framework is relevant across a broad spectrum of
sectors, including the Group’s operations

o TEEEH-NGFS ERBRANEZITH HEAEEZEEX-

° Types of risks to be assessed — The scenarios developed take reference from
NGFS framework, which covered the transition risk we assessed

o FHMEREFEEE-FIHENNIBIRSE NGFS 1R EMEH MRS R

o Scenarios with high contrast — The NGFS Current Policies and NGFS Net Zero
2050 scenarios are equivalent to >3 °C and <1.5 °C stated in the Paris Agreement
respectively)

o  ASHILEMBEIERE -NGFSIRITHBERRNGFSF 285205015 = 7 5l # FE (B 2217
E)FRFHR >3°C & <1.5°C 2 1E1R

o Time horizons determined and alignment to latest international agreements —
The scenarios selected provide time frames (Up to 2100) that align with our strategic
planning time horizon (Up to 2050) and align with the Paris Agreement (Up to 2050)

J 5% E R B E W R R AT B PR R — PTIEBIRIR M 2 FFREEZR (£ 2100 ) B
EERERINEFEEE (£ 2050 F) R(ERBE) (£ 2050 F) BR—H-

RZEBEFRSARAT —T_RFRE HERELGRE
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Time Horizons

B &

Short-term 2030
L] 20304
Medium-term 2050
AR 20504

Key Assumptions

EE4ESES

° The analysis was conducted in 2025 and expected the parameters (e.g. the greenhouse gas emissions and operating
costs) will remain broadly comparable over the time horizons.

o IEDMTIN2025FETT > WFRAAERA 2 M R EREHIRKEENS) KNS HERAFRE KBAEE

Qualitative Description E Ik

Risks
7

Increased cost
of carbon pricing

b B A B N

Relevance and Assumptions

R R ERR

In assessing this risk, we
considered the greenhouse gas
emissions and operating costs
for the reporting period ended 31
December, 2025 as a reference
point and assumed these
parameters would remain broadly
comparable over the time horizon.

EHGHLERARE  BEMUEE
202512331 HERESHANE
ERBHABKEERSEASE

EJBHEXEQLE%%ZBGE%%%%@@
AN RIFARAET

NGFS Net Zero 2050
NGFS% ZHEK 2050

Under this scenario, global
climate policies are assumed
to become more stringent
over time, which may lead
to higher carbon pricing
levels. Such developments
could increase the Group’s
operating costs if carbon
pricing mechanisms become
more widely implemented or
strengthened.

RILBERT  2IRRIERBER
i Eﬂttlaa ) RARBUER
TAET I H S ERB RN
$E5£,RT£5JF1EE+HW§H%F5%E
BMmEL B NG E
BT LTt o SRR E B
EEEEZNEHRIE—
Aagt > b8 3 BAG P AET
MAEENZERA -
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NGFS Current Policies
NGFSIR{TE R

Under this scenario, climate
policies are assumed to
continue broadly in line with
existing commitments. As a
result, potential cost impacts
associated with carbon
pricing are expected to be
comparatively more moderate,
although policy developments
remain uncertain.
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Risks Relevance and Assumptions NGFS Net Zero 2050 NGFS Current Policies
0 MR ERR NGFS;%Z#HER 2050 NGFSIRITHE R

The assessment is subject
to uncertainties, including
future policy developments,
carbon market conditions and
technological advancements. The
potential impacts in the short term
and medium term are assumed to
be broadly similar. Nevertheless,
we will explore ways to quantify
the impacts in the future.

FHERLIEIAEERRTLE 6
FERRBHRERE R HI5 KK
BT 5 o R HA R P EARY BT
FEBRABEE - BENL &K
PIRERRIC AR ARG AB R R BT
E1EHNFHE-

We will continue to monitor
regulatory developments and
explore opportunities to reduce
greenhouse gas emissions.

B ESEREEH R RIERTRR
DR ERBBHIMAIE S o

Metrics and Targets

The Group has actively responded to the national “dual carbon” goals and
Hong Kong’s Climate Action Plan 2050, and encourages employees to
actively conserve energy. Looking ahead, we aim to participate in at least
one climate-related activity or initiative each year, actively collaborating
with various sectors to further respond to energy conservation and
emission reduction, promote decarbonization actions, and contribute to the
achievement of carbon neutrality goals. We will continuously monitor the
achievement of these targets and seek assistance from professional advisors
when necessary. We have participated in the Energy Saving Charter of Hong
Kong’s Environment and Ecology Bureau, demonstrating our determination
to reduce emissions and accelerate low-carbon transformation.

BEERER

FERRGERERERI BRRTREEE
(RIZZCEE[E2060) > BN B T RBEA
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Greenhouse Gas Emissions

The direct greenhouse gas emissions of the Group were mainly caused by
fuel consumption of vehicles and lawnmowers (Scope 1). In addition, each
office of the Group consumed purchased electricity in the course of daily
operations, which causes energy indirect greenhouse gas emissions (Scope
2). The Group’s business travel (flight) accounted for the other indirect GHG
emissions (Scope 3).

i ERAETL

AEBPNEREERBEHREIZREER
REEHBREFE BE—) o Itih > K&
EEMAEEHEESEZEDEHEINIBE
1 EMEREBREEREI N (BB D) -
AEBENBEBIKT BZE) BEMHEMEE
BERBHNR EE=) -

Unit
Greenhouse gas emissions' BERBEHER ==L v 2025 2024
Scope 1 (direct emission)? #HE— (BEHER 2 Tonnes of CO2
equivalent
Mg (Z|IERES 32.60 53.23
Scope 2 (energy indirect FE— GERBEEHER Tonnes of CO2
emission) (location-based)? (g E#E) 8 equivalent
Mg (C“|EREE 2,295.89 2,367.21
Total greenhouse gas emissions R EREEHERAEE Tonnes of CO2
(scope 1 and scope 2) (BE—KHEED) equivalent
Mg (Z|IERES 2,328.49 2,420.44
Greenhouse gas emissions BERBEHREE Tonnes of CO2
Intensity (scope 1 and scope 2)  (BBE— % & E ") equivalent/
RMB’000
Mg (CEEiRESR)
ANR¥EFT 0.005 0.006
Scope 3 #HE= (HEMEEHR *  Tonnes of CO»
(other indirect emissions)* Equivalent
Mg (C“|IEIRESE 4.23 =

! The calculation standards and methodologies for GHG emissions are based on
“Appendix 2: Reporting Guidance on Environmental KPIs” of “How to Prepare
an ESG Report” by HKEx and the Greenhouse Gas Protocol.

2 Scope 1 emissions included direct GHG emissions from the combustion of
fuels in fixed and mobile sources. The Emission Factors adopted are based
on “Appendix 2: Reporting Guidance on Environmental KPIs” published by
the HKEx and guidance from the U.S. Environmental Protection Agency. The
Global Warming Potential (‘GWP”) rates are referenced from the IPCC Sixth
Assessment Report (ARB).

. Scope 2 emissions included indirect greenhouse gas emissions from the
consumption of purchased electricity. The emission factors for the Group’s
operations in Chinese Mainland are referenced from documents published by
the Ministry of Ecology and Environment of the People’s Republic of China.

4 Due to the complexity of Scope 3 emissions and the broad range of categories
involved, current disclosure is limited to cover Category 6 Business Travel (flight)
as defined by the Greenhouse Gas Protocol. The emission factors adopted are
referenced from the “Environmental Reporting Guidelines: Including Mandatory
Greenhouse Gas Emissions Reporting Guidance” published by the UK
Department for Energy Security and Net Zero.
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The Group has actively implemented energy-saving measures and set a AEBEBBETEHEREK LE NHERE
budget for electricity consumption. Under the system, we require our offices HomBGHIE > M ERZ WL EFIOPIE
and departments to strictly manage daily electricity consumption, with the HEERBRRERR WELBEEN&HE
objective of reducing electricity consumption and Scope 2 emissions. THIRABERE.

Emission
Reduction
Measures

AR

Use lighting equipment reasonably, turn off lighting equipment or minimize usage when
employees leave the offices and when there is enough lighting;

SEGHARERE TETERNAERICRFNIERT  FREZS0R/ FAZERBER
(=

Inspections are conducted every half an hour by the Property Management Department
in the lobby, public areas of various office floors and independent offices, stairs, corridors,
washrooms and other areas to reduce using and turn off lighting and other electrical
equipment;

HMEBESERNAE - SRABEAHEH KB IIMAE - BH EB A FEE
G i AT R o R S R R R PR ER A R L FR BB 5

Require employees to turn off their computers after work, and arrange regular inspections to
ensure that employees’ computers are turned off; and
ERET THBEAMEE T 28 A BE R iR E T BRI 5 &

Set the air conditioners at the offices to no lower than 24 degrees Celsius, turn off the air
conditioners when the area is unoccupied, cultivate a habit of closing the doors to reduce
the power consumption of the air conditioners.

BMAEERAZENMEN Z+HE BEANEARTHA BE8 THEFREMEE L=
= F B HAE ©

RZEBEFRSARAT —T_RFRE HERELGRE
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SOCIAL RESPONSIBILITY
Employment and Labour Practices

The Group’s compliant employment and management system is not only
limited to compliance with the laws and regulations of each operating region,
but also focuses on the protection of employees’ interests and rights, and
the establishment of a platform that allows employees to give full play to
their strengths. Our recruitment and employment process strictly complies
with the relevant labour laws in Chinese Mainland, including but not limited
to the “Labour Law of the People’s Republic of China”, the “Labour Contract
Law of the People’s Republic of China”, the “Social Insurance Law of the
People’s Republic of China”, the “Law of the People’s Republic of China
on Prevention and Control of Occupational Diseases” and so on. The
Company has also formulated and amended internal policies and systems,
such as the staff handbook, human resources management, staff reward
and punishment management, remuneration management, etc., to regulate
and control the compliance of employment work, such as staff recruitment,
remuneration and benefits, and to provide a solid institutional basis for
handling non-compliance. During the Reporting Period, the Group was not
aware of material non-compliance with laws and regulations in respect of our
employment.

Employment Policy

The Group proactively attracts outstanding talents through fair recruitment
procedures, an attractive remuneration system, a safe and suitable working
environment and extensive room for career development. To ensure the
stability of its human resources structure, the Group also provides reasonable
and competitive remuneration packages and staff benefits, taking into
account the employee situation and market conditions.

We have formulated corporate policies in accordance with relevant laws and
regulations to promote equal opportunities among employees and to ensure
that the Group’s employees receive equal promotion opportunities and
other benefits, minimum wages, maximum working hours, compensatory
time off, Mandatory Provident Fund or retirement protection, and long
service incentives, etc. Regarding promotion channels, the Group has
set out the promotion channels, qualifications and requirements in its
recruitment management system. Other benefits, bonuses and incentives of
the Company are clearly set out in detail in the remuneration and benefits
system.
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Compensation and Dismissal

#EN R R (R

e Provide a market-competitive remuneration system
RMEEA ISR FE INEEIE

e Based on the nature of the job, market conditions, job performance and employees’ career planning, conduct strict
performance appraisal, formulate the remuneration system

RERRE AL E ~ TIHARR ~ TIERIKR B TIZE S ER SIS K8 BB AN E ST &I E H Bl =

e Strictly abide by the laws and regulations relating to the minimum wage and statutory benefits
BEIRETAMRBIEREERABERE AR

e Adjust salaries and employee benefits from time to time in response to employee and market conditions to maintain
competitiveness

FREAEESRERRTHER BAEFENSTEF REEREF N

Recruitment and Promotion

BEREH

e Seek diversified talents through multiple channels
BELBBREESHRIKRENAL
e Provide career development platform and opportunities for various professionals and administrative personnel

REBEERTENRSEIRAEENEER/ENAS

Working Hours, Rest Period
TEBRFEL - (RHEA

e Standard or flexible working hours are adopted based on different business models and job requirements to effectively
protect employees

BEFRAEFBEA T REURTE  BERARELRNAER LG AUEREE TS BRE

Equal Opportunity, Diversity
TEHE STt

e Adhere to the principles of mutual respect, fairness and impartiality in recruitment, treat all candidates equally,
and avoid any kind of discrimination based on gender, age, race, religion or other aspects
HEEA—HREC REAEEEE - RFERIENRL BoEmMR - Fie ik REEEHEMERTS
ElEsE

Other Entitlements and Benefits

Hithfr@REw

e Pay social insurance and housing fund for employees, and implement national regulations on vacation as required,
and pay out related benefits

BEIHMUAR  EEATS  UIZRERITRERAKERRE > ZEHAEEEF
e Provide front line staff with employers’ liability insurance
R—RETIRMETSER
e Relevant welfare policies such as providing housing allowances for employees based in other provinces

I E TR F B2 FHEEN R

RZEBEFRSARAT —T_RFRE HERELGRE
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Dismissal Policy

For an employee who fails to meet work requirements, or whose employment
contract needs to be terminated due to violation of laws and regulations,
the Group will dismiss him/her under the terms of our internal Employee
Handbook and labour contracts. In order to minimize labour disputes that
may arise from dismissal, we ensure that the employment contract signed
by each employee before joining the Company complies with the relevant
provisions of the “Labour Contract Law of the People’s Republic of China”,
and that employees are required to receive training to understand the
Company’s dismissal policy upon joining the Company. Regardless of the
reason for dismissal, it must be carried out in accordance with the provisions
of the contract, including formal notification, approval, settlement of wages
and benefits and provision of proof of termination of the labour contract, etc.
Therefore, the rights and interests of dismissed employees are adequately
protected by the relevant provisions, and they have the right to seek
reasonable compensation for labour disputes. Where necessary, we will seek
legal opinions of the legal department, the management or external legal
counsel.

During the Reporting Period, the Group did not have labor disputes arising

from the termination of contracts. For the compensation and termination
payments specified by the state, we have paid them as scheduled.

Zhong An Intelligent Living Service Limited ~ Environmental, Social and Governance Report 2025

FR{EEUR

*ﬁiEATﬁAIT’FEZ‘?E’J%I FABEER
HRIFERBERANE T AEEHEERA
a‘BEI?H%EZ;:@JE\HWB’M RRETTRRA ©
mIERAREE T ARSI ENEEFE > ]
BEREMAEINABARENERFSR &
B (PEARANRASEFHSEE) VER
&R ME TEARR BRI IEINUT &
KRB WRREEER - EmEENRA R
HOAKBERFNREET SFBELSE
M-B - EEITERNREHERSBS
FEA%  EItw A ES THEmIZ 18
BRI D RIE > IR B MBS B UG
SREEME - W ER > RWAIGBHAEHE
PINBIEE TN A EBERNER

AREE AEERERRIESRAMELE
HEAUYD -HRERIEENEES RBY
T HFIEE M-



Environmental, Social and Governance Report 2025 (Continued)
2025FIRIE « (T ERERKRSE (B)

Employee Communication

We actively listen to our employees and strengthen our communication
through regular communication and various employee activities, such as
the Mid-Autumn Festival Celebration and the Year-End Celebration. These
activities are designed to allow employees to experience the joy of festivals
and have a deeper understanding of the Company’s growth and culture,
which in turn creates a cohesive and harmonious work environment. Whilst
promoting team cohesion, we encourage employees to communicate with
us about their job development, career aspirations and personal life, and we
are committed to providing them with the necessary support and assistance
wherever possible.

Diversity and Equal Opportunity

We are committed to creating an inclusive and diverse workplace where
employees are not subject to discrimination or harassment. While pursuing
gender equality, we also maintain a reasonable proportion of male and female
employees.

We ensure equal employment opportunities for candidates and employees
of the Group, regardless of age, gender, location, nationality, race,
religion, sexual orientation, physical condition or marital status, through
a recruitment process that focuses on work experience, professional
skills and performance. At the same time, we value the ethical behaviour
of our employees and management and are committed to preventing
any humiliation, threats and bullying on the basis of gender, age or other
grounds. If an employee suffers injustice or discrimination in the workplace,
we will initiate an internal investigation and take appropriate corrective action.

The Group will also organise activities and provide training to enhance staff’s
understanding of the prevention of workplace bullying and harassment,
and advocate that staff should report to their supervisors or the Human
Resources Department in a timely manner in accordance with the Company’s
policy if they encounter any problems, so as to promote a workplace
atmosphere of mutual respect among staff.
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Labour Standards

The Group is committed to protecting and respecting the basic rights and
interests of its employees and ensuring that they work in a fair and respectful
environment. We strictly abide by the relevant labor laws and regulations
in Chinese Mainland. Other than the labor laws mentioned above, it also
includes relevant regulations such as the “Provisions on the Prohibition of
Using Child Labour” and the “Law of the People’s Republic of China on the
Protection of Minors”.

We insist that we do not employ staff under the legal working age to
protect the rights and interests of minors. During the recruitment process,
our Human Resources Department will require all job applicants to provide
relevant supporting documents, and will rigorously vet employee identity
cards, graduation certificates and other documents during the registration
process to ensure that all applicants are of legal age to work. We will
also sign a legally binding labour contract with each employee, including
stipulated working hours, to prevent the occurrence of forced labour.
If violation of this policy is detected, we will immediately conduct an
investigation and terminate the employment relationship with the forced or
child labour involved to protect the rights of both parties, and the relevant
management staff will be subject to severe disciplinary actions. Meanwhile,
we will make necessary amendments to our system according to the nature
of the incident in order to strengthen our labour protection mechanism.

As of 31 December 2025, the Group had a total of 3,491 employees, all of
whom were full-time permanent staff, 3,484 of whom were from Chinese
Mainland and the remaining 7 employees were from Hong Kong, PRC. The
following is a breakdown of the number of employees by age group, gender
and employment type during the Reporting Period:
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Number of Employees by Gender and Employment Type
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The following are the Group’s employee turnover rates by gender, age group
and geographical region for the Reporting Period:

DUR B AEEBREHBR LR~ Fh B R
& DIEREEMARLLE ¢

Employee Turnover Rate' BT RKktE=x 2025 2024
By gender %R D48
Male B 53% 82%
Female g 31% 34%
By age group RER DB
< 20 years old 20 AR 200% 331%
21-30 years old 21-30%% 102% 110%
31-40 years old 31-40%% 56% 69%
41-50 years old 41-50%% 42% 50%
51-60 years old 51-60%% 25% 38%
> 60 years old 60R% A £ 16% 21%
By geographical region & 48
Chinese Mainland R[] P 3t 43% 60%
Hong Kong, PRC REES 0% 100%

i The turnover rate is calculated as (the number of employees who left/the total
number of employees as of 31 December 2025) x 100%. Due to the fierce
competition in the real estate industry in Chinese Mainland and the rising
demand for talent, we believe that the loss of personnel of the Group during the
Reporting Period is normal.
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Health and Safety

The Group is committed to providing a safe and healthy work environment
for its employees as safeguarding their health and safety is always our top
priority. The Group strictly abides by laws and regulations related to health
and safety, including but not limited to the “Law of the People’s Republic of
China on the Prevention and Control of Occupational Diseases” and the “Fire
Protection Law of the People’s Republic of China”.

By referring to the above laws and regulations, the Group has formulated
relevant health and safety policies to safeguard the health and lives of
employees. During the Reporting Period, the Group had 11 work-related
injuries and lost 563 working days; over the past three years, including the
current year, the Group has not been informed of any work-related fatalities
and has not identified violations of laws and regulations relating to the
safe working environment and protection of employees from occupational
hazards.

Other health and safety related data are as follows:

BERAZE

FEEBNIREERHZE2RRNIFIR
1% AR REMMREMNZ2BEERM
NEZEFH AEERKETEERNZE
BRARNZERER 8RBEFRIR(PEAR
HMBERE RN AZ)M(PEARLNE
HETED

BE2ELLRRER ~EEHEARMR
RRZE2BHR UREETHNREREMZ
2 AERETHE AEEANRIEEIN
BRE63MELIER ; TEEAFENBEE=
Frho AEBERNMBFBRIETHES B
AEHFRERBERETFRE  RRER
BB BHELCENERRRARBIR -

Hit @R 2 2 EMEEn T

2025 2024 2023

Work-related deaths BT EMERIBIETEZE 0 0 0

Rate of work-related deaths BT EMERIBIFETEEER 0% 0% 0%
RELEBELERSERAT —ES_AFBE - HERELARS
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We value the overall well-being of our employees and recognize the
importance of mental and spiritual health. To this end, we organise various
activities, such as volunteer services and interest groups, to enhance staff
interaction and work-life balance, thereby enhancing their sense of belonging
and overall well-being. Some of the measures to optimise our occupational
safety and health management system include:

RAUEREIHNEEEE BRI OIERE
HERNESM - AR AL HREE
B METIRBEERNE LIEESTEH
W TEEEE RMEAE IR
BRUREERU - R E B ELEHR
REEERR BMNEREE:

/ * Providing entry physical examination and safety training for new joiners and regular physical
examination for employees;

TN 2REEETZE2EI,;

RESHIERAR WLRME;

Occupational safety
and health measures

T % R T

enhance employee safety awareness;

environment.

ER AR BRIIRIR ©

___/

We have obtained the Occupational Health and Safety Management System
Certification (ISO 45001:2018), according to which we formulate and
implement safe production conditions and requirements for safeguarding
the occupational health of our employees, and record them in the relevant
documents, so as to do our utmost to safeguard the health and safety of
our employees. In addition, with reference to relevant industry practices and
regulatory requirements, we have formulated and strictly enforced a series
of detailed guidelines on health and safety at work, standardised the work
processes at all levels and made continuous improvements to ensure that
the health and safety of the Group’s employees are safeguarded.
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HITABASET AR RRZ2EKE EEETERRRE ;

e Conduct safety training for all employees on a regular basis;

e Provide labour protection supplies, such as safety helmets;

e Offer cooling items such as herbal tea and sunshades to staff who work outdoor in summer;
RPN TENETIRERMEB2Y @ W)

e N E

e Arrange regular fire drills and trainings to enhance staff’s awareness of fire safety;
ZHE R AR B MZI —A BTN EH ;

e Provide sufficient compensation and work injury leaves to staff suffered from work-related
injuries in accordance with the requirements of laws;
REEPHEERTEETIREEBHMEMIGR ;

e Publish safety information on the WeChat public account during festivals and holidays to

EHAMERMEARBERZLEN BARIREEH

* Provide wardrobes, tables, mosquito nets, shoe racks and other facilities in offices and
dormitories in different regions to provide employees with a comfortable work and rest

EARMEBRMAEMESRMUNE R F DR ERERE RETRHFENT
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Development and Training

The Group regards staff training and development as a core issue in order to
promote competitiveness and sustainable growth. We have formulated talent
development policies based on the strategic needs of our business, aiming
to improve the quality of our staff and safeguard the quality of our services.

Specify the career
development paths for
employees

e THREERS R

Establish employee career
development channels

EEETRERREE

Through a rigorous recruitment system, standardised processes and a
competitive mechanism, we are committed to identifying and nurturing talent.
Meanwhile, we provide our employees with opportunities for advancement,
develop professional teams, and emphasise the protection of rights and
interests to create an equal, fair and motivating work environment that
supports employees to realise their potential. By regularly evaluating the
effectiveness of training and staff participation, we adjust our training
strategy to meet the needs and tailor-make training programmes for different
departments to enhance professional skills and promote personal growth.
During the Reporting Period, we held the “Planet Programme — Workshop for
Current and Reserve Project Managers”, bringing together over 80 project
management elites to explore ways to enhance management effectiveness
and achieve business breakthroughs.

R IE
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BROBEATHREHR sERSEIEH
B RERTmE -

Provide comprehensive and
multi-dimensional training
programs
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Below is the data summary of the Group’s employee training during the UTRREHEAERS TN ERE

Reporting Period: C2
Unit
Employee Categories EBESHE B 2025 2024
By gender i kdilla |
Male B4 Percentage B2 LL 67 100
Female pegics Percentage A7 LE 67 100
By employee category BREEER D8
General Employees —mRET Percentage B3 LE 67 100
Middle Management iR EIERE Percentage B4 Lt 67 100
Senior Management BREERE Percentage B3 LE 68 100
By gender 1% R0 48
Male B Hour /)\B¥ 4.81 8
Female 2Z% Hour /)\BF 4.80 8
By employee category BIEEER DA
General Employees —mRET Hour /)\B 4.81 8
Middle Management FREEE Hour /)\B% 4.80 8
Senior Management SREERE Hour /)\B¥ 4.86 8
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Supply Chain Management

The Group is committed to fostering long-term relationships with our
suppliers in order to achieve our sustainability objectives. We work
hand in hand with our suppliers, focusing on mutual support, respect
and commitment to providing quality services and products that are
environmentally and socially responsible. Over the past year, we have
established partnerships with 15 suppliers (2024: 6 suppliers) from Chinese
Mainland. These partners provide us with supplies in a wide range of
areas, including office furniture, office supplies, cleaning supplies, fire safety
equipment and apparel production.

Selection and Management of Suppliers

We are committed to developing and maintaining an effective supplier
management system to continuously monitor and evaluate our suppliers’
performance against our standards. We select suppliers that meet our
requirements through a series of evaluation criteria, including registered
capital amount, qualifications, overall scale of operations, track record,
management style and operational procedures. Co-operation contracts
usually last for one to three years and may be renewed by mutual agreement.
We require our suppliers to strictly comply with all relevant laws and
regulations and provide services in accordance with the agreed scope,
frequency and standards. Substandard suppliers are required to improve
their performance within a limited period of time, failing which we have the
right to take action, including recovery of compensation, replacement of
the supplier or termination of the contract. Through regular monitoring and
evaluation, we ensure that our suppliers continue to meet our standards,
failing which we will terminate their service contracts. During the Reporting
Period, we carried out these assessments on 15 suppliers (2024: 6
suppliers).

We recognise the importance of maintaining good relationships with high-
quality suppliers for the Group’s development. As a responsible company,
we follow a fair procurement policy and aim to achieve mutual benefits
and prosperity with our suppliers. Meanwhile, we insist that all suppliers
and partners strictly adhere to our policy against forced and child labour
and avoid all human rights violations. We have drawn up a detailed green
procurement list and require our suppliers to follow the list to purchase
qualified products, such as environmentally friendly detergents and garden
fertilisers, etc., with the aim of reducing our indirect impact and pollution
on the environment. We have also put in place a stringent monitoring
mechanism and a number of reporting channels for our staff, suppliers,
customers and other relevant parties to report illegal or non-compliant
behaviours. During the Reporting Period, we did not receive reports of
serious non-compliance by suppliers.
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Service Responsibility

We place quality at the forefront of our services and believe that quality
control is critical to the long-term success of our business. We operate
in accordance with the ISO 9001:2015 quality management certification
standards and have established a quality control system comprising a
number of standardised internal policies and procedures to govern our
quality control processes. We regularly review and evaluate our business
activities and service quality. In addition, we have drawn up inspection and
assessment guidelines for our employees to follow to ensure customer
satisfaction and service standards are met. Through close and regular
monitoring and supervision, our quality control system helps us to control
and monitor the quality of our services in various aspects at different levels.
Due to the nature of our business, the Group is not involved in product
manufacturing and therefore does not have product recalling.

We strictly comply with the laws and regulations relating to our products
and services, including but not limited to the “Advertising Law of the
People’s Republic of China”, the “Network Security Law of the People’s
Republic of China”, the “Law of the People’s Republic of China on
Protection of Consumers’ Rights and Interests” and the “Decision of the
Standing Committee of the National People’s Congress on Strengthening
the Protection of Network Information”. During the Reporting Period, we
were not aware of material breach of the relevant laws and regulations by
the Group in relation to the health and safety of products and services,
advertising and privacy matters.

Customer Service

The Group has established a set of internal policies and procedures for
handling and recording customer feedback and complaints. We provide a
variety of complaint channels, including telephone, fax, email, postal address
and online feedback forms for customers to submit their comments verbally,
in writing or online. We carefully record and analyse customer issues to
ensure prompt and effective resolution. Employees are required to respond
immediately on the day the complaint is received and provide a written or
email response within 24 hours. If the complaint cannot be resolved within
24 hours, the customer service staff will confirm the response time with the
customer and forward the case to the department manager and customer
service supervisor for follow-up. All complaint records and information are
kept in the customer’s file, and serious complaints are kept in a separate
file. After the complaint is handled and confirmed by the customer service
supervisor, a return visit will be made. During the Reporting Period, we have
not received complaints about service quality.
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During the Reporting Period, the Group launched the “Zhong An Intelligent
Living Quality Supervisor” programme, which aims to tap into the needs of
homeowners and understand the service conditions of the projects. Quality
Supervisors play an important role in overseeing the property services
in the community, urging the property staff to provide quality services to
the homeowners, protecting all homeowners in the community to enjoy a
comfortable service and living environment, and helping us to continuously
improve and perfect the property services and enhance the communication
channels between homeowners and the properties.

Data Privacy and Intellectual Property Protection

Protecting the personal data of our customers is not only a basic
requirement, but also an extremely important responsibility. In view of the fact
that we handle a large amount of sensitive information in our daily operations,
including internal company data, financial data, customers’ personal
information, patented technologies and software, we take data protection
very seriously. We have put in place a stringent series of measures to prevent
risk of data leakage. These measures include: encrypting sensitive data in
storage and transmission to protect it in the network; severely restricting
access to sensitive data so that only authorised staff are allowed to access
the necessary information; providing regular training to our staff on data
protection and privacy to raise their awareness of security; and formulating
and implementing contingency plans to cope with possible data leakage or
other security incidents.

We believe that intellectual property rights are critical to our continued
success. We rely primarily on laws and regulations relating to trademarks
and trade secrets and contractual undertakings of confidentiality by our
employees and third parties to protect our intellectual property rights. During
the Reporting Period, we are not aware of material infringement of intellectual
property rights owned by third parties, nor are we aware of any third parties
that have materially infringed our intellectual property rights. The Group will
continue to ensure that our intellectual property rights are respected.
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Anti-corruption

The Group adheres to the principle of “Integrity and Responsibility” and is
committed to quality corporate governance and risk control, safeguarding
the interests of our stakeholders and promoting sustainable development.
During the Reporting Period, we have strictly complied with the anti-
bribery, anti-extortion, anti-fraud and anti-money laundering related laws
and regulations that have a significant impact on the Group, including but
not limited to: the “Anti-Unfair Competition Law of the People’s Republic
of China”, the “Criminal Law of the People’s Republic of China”, and the
“Anti-Money Laundering Law of the People’s Republic of China”. During the
Reporting Period, the Group was not aware of incidents of corruption or
fraud, and there were no litigation cases involving allegations of corruption
against the Group or the Group’s employees.

The Group has established a series of management regulations in
accordance with the abovementioned regulations, and the Code of Conduct
in the staff handbook clearly states that improper transfer of benefits in
business dealings is prohibited. We have implemented stringent measures
in the areas of staff recruitment, promotion, day-to-day procurement, sales,
internal audit and corporate partnerships, such as vetting the background
of job applicants to prevent familial relationships from influencing hiring
decisions, reviewing the sources of funding of customers and partners
to prevent any form of assistance in money laundering, and rigorously
managing the procurement process to prohibit employees from obtaining
benefits in an improper manner.

The Group requires its directors and all staff to abide by the laws in business
and market operations. In the face of workplace misconduct, we encourage
our employees, suppliers, partners and other stakeholders to take the
initiative to report any unlawful and dishonest behaviours through email,
telephone and other channels, and we are committed to providing adequate
measures to protect the identity of the whistleblower. If we receive any report
of corruption, bribery, extortion, money laundering and other fraudulent
activities, we will immediately investigate, conduct internal verification, report
to management and notify the government authorities, and based on the
results of the investigation, we will take appropriate disciplinary actions and
pursue damages; and improve our internal anti-corruption mechanism when
necessary.

The Board has zero tolerance for corruption, bribery, extortion, money
laundering and fraud in any form. To strengthen our governance structure,
we have established an Internal Audit Department and an Audit Committee,
and engaged external legal and audit experts to ensure compliance with the
corporate governance requirements of the HKEx for listed companies. We
continually evaluate the effectiveness of internal controls to prevent fraud. We
also provide anti-corruption training to our directors and staff, and conduct
integrity education for new employees to ensure their understanding and
implementation of the Group’s culture of integrity.
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Community Investment

Upholding the principle of “Enjoying a Better Life Together”, the Group is
deeply rooted in community development. Through diverse cultural and
charitable activities, we care for special groups, enhance elderly services
and comprehensively meet the needs of property owners, striving to create
a community filled with love, warmth and harmony. We organized a variety of
community cultural activities, such as providing Laba congee during the Laba
Festival, a floral arrangement workshop for Mother’s Day, a series of events
for the Mid-Autumn Festival and National Day and elderly care activities
during the Double Ninth Festival, to strengthen neighborhood bonds,
preserve culture and create a warm and joyful community for all property
owners.

In addition, we have been promoting the development of community welfare
activities. Since 2021, the Zhong An Charity Foundation has launched a
charity project named “Zhong An Caring Cold Drink Station”, bringing cool
refreshments and care to frontline workers in summer. “Zhong An Energy
Station” has been set up in various locations, providing refreshing beverages
and rest spaces for frontline outdoor workers. Furthermore, we organised
children’s volunteer programmes, where children participated in distributing
refreshing beverages to the community. These initiatives aim to cultivate a
sense of social responsibility in the next generation from an early age.
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We are also deeply attentive to the living needs of the elderly. To ensure
they can enjoy quality elderly care services in the community, we have been
actively developing and operating the Xiangzhang Bay Senior Care Service
Center. The center offers “one-stop” services such as meal assistance,
cleaning assistance and shopping assistance for seniors over 60 years old.
It features multiple functional areas, including a restaurant and a reading
room, to meet the diverse needs of the elderly and improve their quality
of life, which has received widespread appreciation from the property
owners. During the Winter Solstice, we launched the “2025 Zhong An Warm
Sunshine Initiative”. Beyond delivering hot dumplings to community elders
to share festive warmth, we also assisted in inspecting their home electrical
systems. This initiative aimed to ensure the safety of elderly residents during
the winter heating season while also raising their awareness of electrical
safety by reminding them to turn off power when leaving their homes.
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From serving the community and contributing to society to approaching,
listening to and caring for our staff, the Group continues to put into practice
the concept of “Enjoying a Better Life” of the Zhong An Group, doing
practical things for the public, and conveying happiness and love to the
society and homeowners, so as to let people feel the humanistic warmth of
the property services and feel the original heart of the quality of the property
services.
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APPENDIX | HKEX LISTING RULES APPENDIX C2 Migk— BRXFrEmhREMERC2

ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING CODE INDEX 5]

Subject Areas

Content

(RIB-HEREBRSTANR

Corresponding Section

of the Report

FEHE

AR

HERESEH

Mandatory
Disclosure
Requirements

MEIRERE

Governance
Structure

M

Reporting Principles

PEFR R A

Reporting Boundary

PEFREEE

A statement from the board containing the following elements:

)

(i)

(i)

HE

)

(i)

(i)

A de

A disclosure of the board’s oversight of ESG issues;

the board’s ESG management approach and strategy, including
the process used to evaluate, prioritise and manage material ESG
related issues (including risks to the issuer’s businesses); and

how the board reviews progress made against ESG-related goals

and targets with an explanation of how they relate to the issuer’s
businesses.

EERLNER ERHFATIAR .
RESFEHRE HERELREENEE;
EFENRBE -HEREREESH KR SEN G BREF
JINEEEENRE - HERELEREE (BREEETAES
BV ERR) BOBEE 5 &

EFTTNARRE L EREGERERBRNEE TREETE
AR BITAETARE-

scription of, or an explanation on, the application of the Reporting

Principles in the preparation of the ESG report (materiality, quantitative,
and consistency).

3

2L

HREBERBRE HERELSBREHUNARAERRR (B

M BRI -

A na
descl

rrative explaining the reporting boundaries of the ESG report and
ribing the process used to identify which entities or operations are

included in the ESG report.
RRBIRIE - ERERRSHNEREE MMM LB RS2
MARBE - HERERRSMNIBERE

About the Report:
Sustainability Governance

BRARS  AIRESE

2N
& /0

About the Report:
Reporting Principle

BRARS  RERA

About the Report:
Reporting Period and
Scope

RAMARE | MEPER
#[E

RZEBEFRSARAT —T_RFRE HERELGRE
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Corresponding Section

Subject Areas Content of the Report
TEEHE AE HEERSEN
A. Environmental

ARIE

A1 Emissions

ATHERY)

General Disclosure Information on: Environmental Protection:
Emissions Management
(@  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

— AR EE ERBERFKRERBN KI5 - AERESERYN RIEGRE  FEMERE
EEER

(@ BER; K&
() BTFHBITABEAZENBREZRRBHANSK -

KPI A1.1 The types of emissions and respective emissions data.

BRERIERAI SRS R R ARR R B & -

KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,
intensity.

RRENIERAIS FIELEASERYEE CUEE) &k MER) BE-

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity.

RRENIERA14 FIELEESERYEE CUESE) &k MER) BE-

KPI A1.5 Description of emissions target(s) set and steps taken to achieve them.
RAERIEIRA1.L  HIPRET LN E B IR kA EDE L B IRPTERENHY 2 B

KPI A1.6 Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve
them.

RARERIEIRA1.6 HIRIEESRESEEYNG E RIS IINRE B R R AE
ZE L BRI EREN A & B o
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Subject Areas
TEHE

Content
AE

Corresponding Section
of the Report
HEERSEN

A2 Use of
Resources

A2E REMA
General Disclosure
— I

KPI A2.1

SR AE RIS 1RA2.1

KPI A2.2
PSR IE1RA2.2

KPI A2.3
PSR AR5 1RA2.3
KPI A2.4

ARG RIS 1RA2.4

KPI A2.5

AR MIGIRA2.5
A3 Environment
and Natural
Resources

ASIRIE R RAEIR

General Disclosure

— AR EE

KPI A3.1

R SR AE RIS 1RAS.1

Policies on the efficient use of resources, including energy, water and
other raw materials.

BERERER (BIEEIR KR EAM R ) BB

Direct and/or indirect energy consumption by type in total (in mwh) and
intensity.

RRAB TN ERERABIZEREEE UTETRRAS) REE-

Water consumption in total and intensity.
RIEKBREE

Description of energy use efficiency target(s) set and steps taken to
achieve them.

BT IR AE R A m B IR e A B IE L5 B RFT AR T 5%

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
0 SR EVE A AOR LR BRI RIRE > U FRsT L K B R R %
EFELE B RPTEREXA P B o

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

MR EEMERE QIR E) &k ER) SEEEUGE-

Policies on minimising the issuer’s significant impact on the environment
and natural resources.

REETABIRERRAEREMERFZEHER

Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

MM EBEHHBR R RAERNEATERERKNEEFATE
SR EIR

REBBEERSERAR

Environmental Protection:
Use of Resources
IRIEfRE | BRER

Environmental Protection:
Emissions Management
IRIGERE | HIREIE

Environmental Protection:
Use of Resources
IRIEfRE | BRER

Environmental Protection:
The Environment and
Natural Resources
IRIBIRE  BERRAE
TR

TECAFRE - HEREARS
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Corresponding Section

Subject Areas Content of the Report
TEEHE AE HEERSEN
B. Social

B.it®

B1 Employment

B1{E{#E
General Disclosure Information on: Social Responsibility:
Employment and Labour
(@  the policies; and Practices
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
antidiscrimination, and other benefits and welfare.
— R EE BRI RRE BREREA  TIERE - B FTERE 2t HEEMR BERSLIE
R B4R LURe EL A 5538 Az 4@ A RY i
@ BER; R
(o) BEBTFHBITABEAXZEZWEREZERRGINER
KPI B1.1 Total workforce by gender, employment type, age group and

geographical region.
RASRAERISIRBIA IR BEEE  FEE RS DHEB R -

KPI B1.2 Employee turnover rate by gender, age group and geographical region.
BREMIEEB1.2 ZMER - FRARN Rt &E DI RE MK
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Subject Areas
TEHE

Content
AE

Corresponding Section
of the Report
HEERSEN

B2 Health and
Safety
B2 EHL R

General Disclosure

— AR EE

KPI B2.1

R IE R E1RB2.1

KPI B2.2
R IEIE1RB2.2

KPI B2.3

R IEIEIRB2.3

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating
to providing a safe work environment and protecting employees from
occupational hazards.

ARMRHZ2 TERERAHRERCRENREN QBE ; Rb)
BT BT A EAR SRR R RIRBIER o

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.
BEZF (BEERFE) SFRTUHNABRLER-

Lost days due to work injury.
ATEELXTEH&-

Description of occupational health and safety measures adopted, and
how they are implemented and monitored.
PR BV B 2= R R B 2 48 I DU AERA AT B R 5 % ©

Social Responsibility:
Health and Safety
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Subject Areas
TEHE

Content
AE

Corresponding Section
of the Report
HEERSEN

B3 Development
and Training
B33 & R 3Z
General Disclosure

— AR EE

KPI B3.1
R AEE1RB3 A

KPI B3.2
RARAAMIEIZB3.2
B4 Labour
Standards

B4% T4 R

General Disclosure

— AR EE

KPI B4.1

B IEIE1RBA A

KPI B4.2
R IERIE1RB4.2

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.
BRR B BB 1T TR & RO 3 Fe i AE U BLER o it iF 31 7E & o

The percentage of employees trained by gender and employee category.
BRIk ESENBOHNZIEEB DL

The average training hours completed per employee by gender and
employee category.

BRI R EELERE D SR EE T Z AT IR

Information on: (a) the policies; and (b) compliance with relevant laws
and regulations that have a significant impact on the issuer relating to
preventing child and forced labour.

ARG IEE T E58K55 T (@QBER ; ROETHETARERATE
BIABRE AR AR BIBNE Y

Description of measures to review employment practices to avoid child
and forced labour.
R R A A LB e E T R RIS T o

Description of steps taken to eliminate such practices when discovered.
T IRIERF R EDEBRA RIF PR ERER B 27 B o
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Subject Areas

TEEHE
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Corresponding Section
Content of the Report
AES HERSEE

B5 Supply Chain
Management
B5{HAEHEE IR
General Disclosure

— AR EE
KPI B5.1

B FR A5 1RB5.1

KPI B5.2

BB AERIE1RB5.2

KPI B5.3

RS AERNIEIRB5.3

KPI B5.4

B REIEIRB5.4

Policies on managing environmental and social risks of the supply chain.  Social Responsibility:
Supply Chain Management
FIRMHEENIRIE R & R RECK HEET HEHRSE

Number of suppliers by geographical region.

e s D HEEHE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

mut A RIS AR EEVIES > mERITERMIBANEREEE > UKk
BRABAIMNAITREER £

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
T B B R FE SR S EIRETMIRIE Rt B R R AVIE B - LUK AR R0
TRERA L

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

T BCERIE R RHE B2 AIRRERKREHIES U ABRAHIT
KB Tk
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Corresponding Section

Subject Areas Content of the Report
TEEHE AE HEERSEN
B6 Product

Responsibility

B6EmEE

General Disclosure Information on: (a) the policies; and (b) compliance with relevant laws and ~ Social Responsibility:
regulations that have a significant impact on the issuer relating to health  Product Responsibility
and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

— AR EE BRFFREERANRBNERAZS BE RELILBEEEURE HEEE EREMR
HAER @BUER ; K(b)ETHET AEE FENEREERIRG
=t

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety

and health reasons.
FRAENIEEB61 BENCEXEMBRHPRL2EARBIEAMERWKNE DL

KPI B6.2 Number of products and service-related complaints received and how
they are dealt with.

RIRENIEIRB6.2 IHERMNERMRFHRFUE UREEL %

KPI B6.3 Description of practices relating to observing and protecting intellectual
property rights.
RASRAENIS1RB6.3  Hui B4R R R RIS AN 3 EE A RARVIEHI o

KPI B6.4 Description of quality assurance process and recall procedures.

FERENIEIRB6.4 HAHEREBREREMEIWIERS -

KPI B6.5 Description of consumer data protection and privacy policies, and how
they are implemented and monitored.

RIRRIENIEIRB6.6 HAUSBEBRMRE SRR  URABRRAT RERS -
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Subject Areas
TEHE
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Corresponding Section
of the Report
HEERSEN

Content
AE

B7 Anti-corruption
B7R&ES

General Disclosure

— AR EE

KPI B7.1

BRGNS 1RBT A

KPI B7.2

B IEIE1RBT .2

KPI B7.3
RRIEWIEIRBT.3

B8 Community
Investment

B8t E R &

General Disclosure

— AR EE

KPI B8.1
B AEIE1RB8 A

KPI B8.2
BRI IE12B8.2

Information on: (a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

Social Responsibility:
Anti-corruption

BERIP LR 913 BRI AREN (@R ; kOETHEITAR
ERFENERERAROINER

HEEEIRES

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERARNHETAIEESRL L ESEENESHARZFNHE
FeafFahtE R o

Description of preventive measures and whistle-blowing procedures, and
how they are implemented and monitored.
MG SRS T R R IR AR T UL AERAIT R BEER ko

Description of anti-corruption training provided to directors and staff.
HWmEERETRENRESE -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

BRMMESRR TREEMTHESENRREER TG ER
@A T AYBER

Social Responsibility:
Community Investment

HEET HERE

Focus areas of contribution.

FEEREERE-

Resources contributed to the focus area.

HEEEREAEBAER
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APPENDIX Il PART D: CLIMATE-RELATED Mgk — DEBS : RIZMERKE
DISCLOSURES
ESG CODE
PROVISIONS Section Remarks and/or Explanation
ESG=FAI =1: 1] EER REERRE
Governance
==
19(a)(i)-(iii) Climate Change — Disclosed
Governance
RIEEE—EA BiFE
19(a) (iv) Not Applicable Climate-related considerations have not been incorporated into
remuneration policies.
3E SRUMBEAE A (R 3% 18 AR A A A ST ECR AR o
19(b)(i)-(ii) Climate Change — Disclosed
Governance
RIEE(E—EA BiFE
Strategy
RBE
20(a)-(d) Climate Change — Strategy Disclosed
and Risk Management
RIEZC—REREREE BiEE
21(a)-(b) Climate Change — Strategy Disclosed
and Risk Management
RIEZC—REREREE BiEE
22(a)(i) Climate Change — Strategy Disclosed
and Risk Management
RIEEC—HREREREE BiEE
22(a)(ii) Climate Change — Strategy Disclosed
and Risk Management
RIEEC—HREREREE BiEE
22(a)(iii) Not applicable The Group has not yet formulated any climate-related transition plans.

TEH FEBRAEARIGERNEEE -
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Environmental, Social and Governance Report 2025 (Continued)

ESG CODE
PROVISIONS
ESG<FHI

Section

4]

2025F 1815 « HEREALRE (B8)

Remarks and/or Explanation

WAk HEEEE

22(a)(iv)

22(b)

23

24(a)-(o)

25(a)-(o)

26(a)()

26(a)(ii)

Climate Change — Strategy
and Risk Management
RIEEME— R R R EIER

Climate Change — Strategy
and Risk Management
RIEEMC— R R R E IR

Not Applicable

I8

Not Applicable

Not Applicable

Climate Change - Strategy
and Risk Assessment,
Climate Resilience
REEE — 38 B8 K @ fi 5
i~ RURE M

Climate Change - Climate
Resilience
RIEEC—REFM

Disclosed

BEiFE
Disclosed
BEiFE

The Group has not disclosed plans for responding to climate-related
risks and opportunities in previous reporting periods.
A EE B W R T S AT 3R 5 HA R I BB PR 3 G (R AR A R P AN B Y Bt

2o

The analysis of the current and anticipated financial effects of climate-
related risks and opportunities is currently in the data optimisation
stage. We plan to disclose this information when feasible in the future
to ensure the accuracy of the content.

RIZAERA R PR SN B Al TEHRR 75 72 8 0 B Rk AT 2R
BACREEL » FMIE BITERZROIITAVIE RN FETHRE  UIBERASH
MM o

The analysis of the current and anticipated financial effects of climate-
related risks and opportunities is currently in the data optimisation

stage. We plan to disclose this information when feasible in the future
to ensure the accuracy of the content.

RUEAERE R PR B B Al K TR ERR #2280 B Al ik AT Bds
BAEPEER > M EITERRAIITHIE R NETHRE  MBRERASH
TEREM o

Disclosed

EiE

Disclosed

BN

RZEBEFRSARAT —T_RFRE HERELGRE
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Environmental, Social and Governance Report 2025 (Continued)
2025FIRIE « T EREARRS (B)

ESG CODE

PROVISIONS Section Remarks and/or Explanation
ESG=FAI E=1:1] BER NEEER

26(a)(ii) Climate Change — Strategy Disclosed
and Risk Management
RIFEC—REREREE BiKE

26(b)(i)-(iii) Climate Change - Climate Disclosed
Resilience
RIZEE— RIER) S BEiE
Risk Management
E g EE
27(a) Climate Change — Disclosed
Governance
RiZEE—EA BEE
27(b) Not applicable The Group has not established a monitoring process for assessing
climate-related opportunities.
REA REBET KRB ETERIEE B BERRIZ
27(c) Climate Change — Disclosed
Governance
RiZEE—EA BEE
Metrics and
Targets
ERERER
28(a)-(c) Climate Change — Metrics Disclosed
and Targets
RiZEE—IEERER BEE
29(a)-(d) Climate Change — Metrics Disclosed
and Targets
RiZEE—IEERER BEiE
30 Not Applicable The amount of assets or business activities exposed to climate-related
risks and opportunities is currently in the data optimisation stage. We
plan to disclose this information when feasible in the future to ensure
the accuracy of the content.
REA RIZAER R RN BN E E S ER RSN S5 B AR AT BIRE
1EBEER » TP ST BITEARRAIITHIE R NETIRE  UERASHE
WMo
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Environmental, Social and Governance Report 2025 (Continued)

ESG CODE
PROVISIONS
ESG<FHI

Section

4]

2025F 1815 « HEREALRE (B8)

Remarks and/or Explanation

WAk HEEEE

31

32

33

34(a)-(o)

35

36

37(a)-(d)

Not Applicable

Not Applicable

Not Applicable

Not Applicable
REA

Not Applicable

B

Not Applicable

B

Climate Change — Metrics

and Targets
RIEEME - 5 RER

The amount of assets or business activities exposed to climate-related
risks and opportunities is currently in the data optimisation stage. We
plan to disclose this information when feasible in the future to ensure
the accuracy of the content.

RIZAER R RN BN E E S ER RSN S5 B AR AT BIRE
1EBEER » TP ST BITEARRAIITHIE R NETIRE  UEGRABSHE
WMo

The amount of assets or business activities exposed to climate-related
risks and opportunities is currently in the data optimisation stage. We
plan to disclose this information when feasible in the future to ensure
the accuracy of the content.

RIZAER R RN IENE E S ER RSN S5 B AR ATT BIRE
1EBEER » TP STBITEARRAIITHIE R NETIRE  UERABSHE
WMo

The amount of capital expenditure, financing, or investment deployed
towards climate-related risks and opportunities is currently in the data
optimisation stage. We plan to disclose this information when feasible
in the future to ensure the accuracy of the content.
RIZEREBANEENE RS BN BENEEE B RIRATH
BREICPEE > MMt BITERZROITRVIE R FETHRE  LURERAS
BOZERE M o

We do not currently apply carbon pricing in decision-making.
BMERARBERERERRER

We do not currently incorporate climate-related considerations into
remuneration policies

BrIBAIARB TRE R FHMBER P A RIEERE = o

We will consider enhancing its disclosures in the future in accordance
with these voluntary disclosure requirements.

B ERARRE BRI BRIREERIGMEEANSR

Disclosed

BN

RZEBEFRSARAT —T_RFRE HERELGRE
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Environmental, Social and Governance Report 2025 (Continued)
2025FIRIE - 1 RERIRE (B)

ESG CODE

PROVISIONS Section Remarks and/or Explanation
ESG=FAI =321 BER NEEER

37(e)-(h) Not Applicable Our climate-related targets at the current stage are primarily
formulated based on our internal operational conditions and
business development strategies, with the aim of providing flexible
and directional guidance to various departments. As our climate
governance capabilities continue to improve, we will review our target-
setting mechanism in due course.

B BRMERENREEREREIEENAREER TR EFRERR

BETMHIE > EE RS EPIREEMN A EETES] BEERIEE A6
DEVRF > FPIRE RS 1R B AR5 E 1l o

38(a)-(c) Not Applicable Given the nature of climate-related targets, this is not applicable.
REA SN REERE RN S LIERER -
38(d) Not Applicable Given the nature of climate-related targets, this is not applicable.
REA SN REERE RN S LIERER -
39 Not Applicable As the current reporting period marks our first year of setting the
target, the relevant disclosure requirements are not applicable.
REA HRRSHAEARMEEEL21EER  FIERKREZ R A E
% o
40(a)-(e) Not Applicable Given the nature of climate-related targets, this is not applicable.
REA ISR REERE RN S LIERER -
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