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Green Brick Road | Cultural Inclusivity

The cover unfolds through a continuous palette of vibrant ink-wash artistry, expressing the spirit
of breakthrough innovation and a harmonious dialogue between tradition and modernity. This
evocative visual language echoes the Group’s cultural tourism heritage - a space where history
and creativity naturally converge.

At its core, the signature Green Brick Road weaves together the Guia Fortress and the Macau
Tower, forming a symbolic journey between legacy and transformation. It reflects our steady
progress under a shared green mission - moving forward with purpose while honoring the
foundations that shape us. Along this path, a diversity of figures brings the scene to life,
representing inclusion, plurality, and the warmth embedded in our service ethos.

The interplay between the fluid resilience of ink-wash textures and the vitality of green tones
transforms abstract sustainability ideals into a vivid visual narrative. Through this composition,
the design translates the values of green development, the coexistence of old and new, and
diversity and inclusion into an intuitive and compelling visual language.

Complementing the cover, the section divider design further reinforces the core value of “Integrity
and Virtue.” Closely aligned with the ESG pillars, it underscores the solid foundation upon which
the Group’s long-term sustainable development continues to advance.
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Message from the Management
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Message from

wRESE he Management

China’s economy is entering a new phase of high-quality development
driven by new productive forces, and the culture and tourism industry is
also accelerating its shift from scale expansion to a stage centered on
technological innovation and experience enhancement. 2025 is a
pivotal year that links the past and future in the sustainable
development journey: it marks the 10th anniversary of the Paris
Agreement, the 5th anniversary of China’s dual carbon goals, and the
20th anniversary of the vision that “Lucid waters and lush mountains
are invaluable assets.” It also falls at a historic juncture when China is
concluding the 14th Five-Year Plan and embarking on the 15th
Five-Year Plan, heralding a new stage for green transformation.

Amid rapidly evolving policy directions, technological innovation, supply
chain optimization and shifting consumer preferences, the Group
upholds its “Tourism+” growth strategy and the business principle of
“Integrity and Virtue,” and regards sustainable development as an
opportunity. We take governance as the guide, innovation as the driving
force, and verifiable performance as the foundation to strengthen
market trust.

The Group is progressively embedding sustainable development fully
into its daily operations. Based on the double materiality assessment,
we have further formulated 17 sustainable development goals
spanning environmental, social and governance (ESG) dimensions with
aroadmap to 2030, covering a broader and more comprehensive range
of key ESG issues. To intensify our green transformation efforts, we
continue to refine the data collection and calculation methodologies for
Scope 3 greenhouse gas emissions, extend ESG management across
the entire value chain, and strengthen collaboration with key stakeholders.
While driving emission reduction along the value chain, we further
enhance the resilience of our long-term strategy and uphold our
commitment to responsible business conduct.

We leverage intelligent management and technological innovation to
empower green transformation through science and technology:
Artyzen Grand Lapa Macau has become the first hotel in Macao to be
awarded the LEED Gold certification under the Operations and
Maintenance: Existing Buildings category. Artyzen Habitat Henggin
Zhuhai was awarded the China Green Hotel Five-Leaf Certification,
demonstrating our leading practices in environmental management.
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The Group deeply practices the philosophy of “Investing in People,”
advances its commitment to social investment, values close
engagement with employees, customers and communities, and
promotes the all-round development of individuals and social progress.
Our efforts in building a diverse, inclusive and equitable workplace have
been recognized by the industry, with the Group winning seven
accolades at the 2025 Hong Kong Human Resources Excellence
Awards. We believe that talent is the cornerstone of the Group’s
development. In this reporting year, we invested more than one-third of
the training on employees’ professional development for the mutual
growth of talent and the Group.

Robust systems, transparent management and continuous oversight
are keys to ensuring steady and far-reaching progress along our Green
Brick Road. This year, we fully deployed an intelligent data system to
enable smarter, more accurate and real-time performance monitoring
and analysis. We enhanced the completeness of ESG data collection
and improved data quality, launched performance tracking with 2024
as the baseline year, and standardized indicators and data processes.
These efforts advances our ESG management from commitment to
quantifiability, trackability and verifiability, elevating the Group’s risk
management and decision-making quality.

Green transformation cannot be achieved overnight, and sustainable
development requires persistent and consistent efforts. Looking ahead,
we will forge ahead with resolve amid changes, pursue pragmatic and
continuous innovation, and remain steadfast on this Green Brick Road.
The Group has always operated in an environmentally responsible way,
and continues to create economic and social value in the regions
where we operate. While upgrading operational quality and core
competitiveness, we will uphold high standards of social responsibility,
strive to be a force for good that grows together with society, and march
steadily towards high-quality development.

Pansy Ho

Group Executive Chairman and Managing Director
Chairman of Sustainability Steering Committee
Shun Tak Holdings Limited

30 March 2026
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About this report
B2 &

About this

FARARSE Re DOIT

This is the twelfth publication of the Sustainability Report
(the “Report”) for Shun Tak Holdings Limited (the “Company”,
or together with its subsidiaries, the “Group”). The Report
outlines the Group’s steadfast dedication to sustainability by
transparently disclosing its sustainability initiatives and
performance throughout the year.

Reporting Boundary

The Report provides an overview of the Group’s sustainability
strategy, initiatives, and performance for the period from 1
January to 31 December 2025. Our reporting boundary covers
entities and joint ventures where the Group holds significant
operational control, spanning Hong Kong SAR, Macao SAR,
Chinese Mainland, and Singapore. This includes our Hong Kong
headquarters, Macao offices, and selected properties?, hotels?
managed by Artyzen Hospitality Group (“AHG”), TurboJET?,
Artyzen Club, and Retail Matters. In line with the Group’s
ongoing growth, this year’s reporting boundary continues to
align with our evolving corporate structure and operational
materiality#, enhancing clarity and coherence in presenting our
sustainability endeavors, while reinforcing our commitment to
driving innovation while honoring the Group’s longstanding
heritage and values.

For further information about the Group’s corporate
governance and financial performance, please refer to our
Annual Report 2025, available on our corporate website
at www.shuntakgroup.com.
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1. Properties include 111 Somerset, Chatham Place, liberté place, Macau Tower Convention & Entertainment Centre ( “Macau Tower” ), NEW BUND 31,
NOVA MALL, Shun Tak Centre, Shun Tak House, Shun Tak Tower Beijing, and The Westwood.

e EfERAER 111 50 RS RS RPTREE G REL O (TRFRREE) A3 ERSES FREP O FRE FRRETO AR

RPaTER

2. Hotels include Artyzen Grand Lapa Macau, Artyzen Habitat Dongzhimen Beijing, Artyzen Habitat Henggin Zhuhai, Artyzen Habitat Honggiao Shanghai,
Artyzen NEW BUND 31, Artyzen Singapore, Grand Coloane Resort, and YaTi by Artyzen Honggiao Shanghai.
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3. Under our operational control approach, TurboJET's emissions fall outside our Scope 1 and 2 boundaries and are reported as Scope 3 (Category 15 —

Investments).

IRFBR IR BE R ¢t BRI PR O S AR MR E — R E B R MR A E = (E15E—®RE) -

4. We are progressively expanding the reporting boundary according to the business maturity of new entities.

BMERH R TE E RS RVEEZ S RAR S HE
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https://www.shuntakgroup.com/tc

Reporting Standards TR XER|

This Report is prepared in accordance with the Global AR EFEBEIRB S ERAR (TGRID EEE2021 KR E
Reporting Initiative (“GRI”) Standards 2021 and complies with WEXZMAERAT (FERZ L) B2 LRI
the ESG Reporting Code set out in Appendix C2 of the Rules C2 BB e E TR ESFHY W B E

Governing the Listing of Securities on the Hong Kong Stock
Exchange (“HKEX”).

GO HEMTH QUIKLTY GRMDER CLERM WATER
AKD WELL-BEING EDUCATION EUALITY AR SARITATHON
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The Group continues to endorse and support the United SEREXRBCEASABEEE - REEEAERS
Nations Sustainable Development Goals (“SDGs”), which serve REABRSIMSRERME TR METE T =HEERM
as a framework for addressing critical global environmental and ARERENAENRE SN EEEEY S HRMEE
social challenges. We have identified 13 specific SDGs that BERFANEENESER AN TTEEEEERE
align with our sustainability efforts and we aim to contribute to Ve B #Ro

global progress through focusing on these goals in our
operations and initiatives.

Third-party Assurance B=HERE

Recognizing the importance of data accuracy and reliability, the EEERAHBERENEIREREMATHEE XERITT
Group engaged a third-party to conduct an independent BUS=ATREABRERND RME—PREALHER
assurance on the information presented in this Report. This HeEEREREE EHBRBATT Z2ELAHEN
external validation provides additional confidence to our TERSBEERH | =i

stakeholders. For more detailed information on the validation,

please refer to the “Assurance Statement” section of the

Report.

Contact Us Fh 4R T4

We highly value your input and believe that valuable comments FEHEER ANESRNRMEEA R E T EFERNEE.
and suggestions play a crucial role in enhancing our sustainability BRMRE A sustainability@shuntakgroup.comig |
efforts. We encourage you to share your feedback with us by R B ER RS R S BASERE T E

contacting sustainability@shuntakgroup.com. We appreciate HIFH o
your engagement and look forward to receiving your feedback
as we strive to continuously improve our sustainability performance.
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About Shun Tak Holdings
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About Shun Tak

EREEREZHO(d| Ngs

Since its establishment in 1972, Shun Tak Holdings Limited has
become a leading integrated cultural tourism conglomerate with
operations in Hong Kong SAR, Macao SAR, Chinese Mainland, and
Singapore and the Company has been listed on the Hong Kong Stock
Exchange (HK Stock Code: 242) since 1973.

The Group is a forerunner in Macao and Hong Kong’s tourism and
transportation scene, and has established a sizeable portfolio of
infrastructure investments and integrated developments spanning
major economic zones across China, including the Pearl River Delta,
Yangtze River Delta, and Beijing-Tianjin-Hebei Region. It is also
expanding its presence in the Singapore real estate market through the
acquisition of premium properties and land parcels in downtown
locations. With a growth strategy centered on “Tourism+,” the Group
strives to leverage its cross-sectoral experience in property,
transportation, infrastructure, integrated commercial projects,
hospitality and leisure, and investments to deliver economic value to
the regions where it operates and contribute to the country’s national
development blueprint.

The Group embodies the vision and innovation of a forerunner, prioritizing
people and fostering sustainable living environments. The Group
identifies city potential and growth trajectories, establishes long-term
public-private-people partnerships with governments and communities,
invests in community resources, and develops a diverse range of
properties. The Group aims to address the complex and evolving needs
of end-users across generations to create a harmonious future.

%

\

Hospitality and Leisure 3E/S &M E

By adopting the “Tourism+” philosophy, the Group leads in promoting
collaboration across sectors, disciplines, and industries. Our expanding
portfolio includes a variety of services, including hotels managed by our
hospitality branch, Artyzen Hospitality Group, event-hosting venues,
entertainment attractions, and retail operations. This approach creates
synergistic value that transcends individual elements, resulting in
“1+1>2” benefits. By leveraging integrated hospitality and tourism
opportunities, we are committed to fostering an inclusive environment
that welcomes everyone.

H1972E K FERERER AT ERSTHERREE
ReAIAT B ~ BRI AUAT BOE R B Pt T S R HE
HALE AR & S IRE B3 R ATIRI973EEBRE S
RGBT (BRI 242) Lo

5 E AR P R A A A R A B P i SRS BR TS ST AL A A
HRI=AN RO=ZANKRESTFEEELERRE
TREZNERRERENFEREEE AR £HE8
W ST DR FPOL RO B B A ARSI R B i
P5 i E T HR B 1 DU + | (R R BRSNS SR E BT
fEEHTEME g BRI 4% S RS TE E T s R
RFEEFEABHER HEBEREMANESHEEE A
HERNWEREREE(FHER-

"}' Property thZ
: . T e r———— "

SEIRESATERARAFER DARE ITERTRE
RIE BRI - R R E R R T R R B KR
BERRAERIRANGERHRG RARLEBER
i B SRS B - DUR R BB AR = 8 BB
TR R BIEAREARIK

=
s |

SEEFHIRE+  BRER N EEEER BEE-
BARESFEERANERE -RMATHRROEBRERE
ZAlRE CEEEEETRERESEREEE R EEN
S RUE G EERRRENEETEXEF
BRFIRWE —EBESR MEN1+1>2 0% -
REGETERHEMERESHE RITBU R AR B
FEAKENIRERE  BAATNREZZ0E-

6 SUSTAINABILITY REPORT 2025 AIHFE#ZERERE



Transportation iE#

The Group plays a key role in pioneering and developing a multimodal
transportation network in the Greater Bay Area. With over 60 years of
experience, its flagship TurboJET ferry services operate one of the world's
largest high-speed ferry fleets and have transported over 500 million
passengers between Hong Kong and Macao. In recent years, the Group
has strategically focused on diversifying its transportation offerings,
expanding its presence in the Greater Bay Area through cross-border
coach and limousine services, leveraging the region's growing
transportation infrastructure.

-

The Group oversees a multi-dimensional portfolio of investments,
encompassing gaming concessions, cruise terminal operations, and
arts and cultural exchange. Positioned at the heart of the rapidly
growing Greater Bay Area, we strive to meaningfully contribute to the
region’s tourism sector in line with our “Tourism+” growth strategy.
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Managing Sustainability
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Managing

FIEERREE Sustainabl l|ty

Y

Our steadfast commitment to ESG initiatives has been integral to our
sustainable business growth and development. Building on last year’s
successes, we achieved new ESG recognition breakthroughs in 2025
across our four pillars and our governance focus area, with key highlights
summarized below.

el R b
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2025 Sustainability Performmance Highlights
20255 AR R AR BN

L o

fEsa

GOVERNANCE

TARGET-DRIVEN, ENABLING INNOVATION AND VERIFIABLE PERFORMANCE

HERA AR BRE R

4 Formulated 17 ESG targets with a 2030 roadmap, underpinned by a
double materiality assessment and disclosed in the Sustainability Report
2025

@) Established three new governance-related targets, strengthening
oversight, accountability, and decision-making across the Group

4 Fully deployed intelligent ESG data systems, enabling standardized,
real-time, and verifiable performance tracking

4 Initiated Group-wide ESG performance tracking with 2024 as the
baseline year, supported by standardized indicators and data governance
processes

4§ Enhanced board diversity, achieving 44% female representation among
Directors

4 Outstanding Award - Cross-border Corporate Category at Standard
Chartered Corporate Achievement Awards 2025

4§ Hong Kong ESG Award presented by The Chinese Manufacturers’
Association of Hong Kong

SRaEty

ENVIRONMENTAL HARMONY

O UBEEEHRERER HE 178 ESGE R 2030
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CONNECTING THE VALUE CHAIN TO SUPPORT SYNERGIES BETWEEN ECOLOGY AND DEVELOPMENT

BB EESE SR A CRBRIGREIRG

. Established five new environmental-related targets, with most metrics
directly linked to financial performance

4 Achieved 14 major green building certifications, including two newly
obtained recognitions:
# LEED Gold (O+M) by Artyzen Grand Lapa Macau, the first hotel in
Macao to receive this certification
# Five-Leaf, the highest rating, under China Green Hotel by Artyzen
Habitat Henggin Zhuhai

4 Completed a Scope 3 greenhouse gas emissions pilot assessment across
multiple business sectors in 2025, translating findings into economically
viable and actionable decarbonization measures

OQFRAEBEEN B HHSHEFRMBRER
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COMMUNAL CONNECTIVITY

2025 Sustainability Performance Highlights
20254 R BRGNS

NURTURING YOUTH AND EMPOWERING A SUSTAINABLE FUTURE FOR CULTURAL TOURISM

BERENE BAESULIRERT REARR

4 Established two new community-related targets, reinforcing structured
community investment

Continued investment was made in culture, arts, environment, and
wellness under the B.L.I.S.S. community framework. Total charitable
contributions, including cash and in-kind donations, amounted to
HK$12,829,677, alongside 7,737 hours of community service, benefiting
109,234 person-times

'Flagship community program “T+ Exploration” nurtured 100 Youth
Ambassadors, engaged 70 professionals and partnered with 20
organizations, followed by the expanded “ T+ Exploration 2.0” program

& Supported 15,000 youths in national education for nurturing a sense of
national identity

1hE2Es

COLLABORATIVE INCLUSIVITY

FRMEALEANER E— PR ERERERL
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OZBBRHEMEMER 815,000 % HFFEZREFR

FOSTERING A DIVERSE AND INCLUSIVE WORKPLACE FOR MUTUAL GROWTH OF TALENT AND THE GROUP

BESITLHRMBRE AL BB E R R

4 Established four new employee-related targets, reinforcing long-term
workforce sustainability

4 Honored two Gold and five Silver awards at the Hong Kong HR Excellence
Awards 2025, covering ESG strategy, DEI, change leadership, employer
branding, talent acquisition and employee development

E Achieved 56.25% female representation in senior management at Group
headquarters, with a gender pay ratio of 1:1.18 (female to male),
maintaining industry benchmark performance

§) [nvested more than one-third of the training on employees’ professional
development

Eru g

BESPOKE SINCERITY
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QBE=7r — ISR B THEERER

SHAPING EXPERIENCES THROUGH TRUST AND CARE TO MEET ASPIRATIONS FOR SUSTAINABLE LIVING

W= R R AR A S A TS

Established three new customer-related targets, strengthening service
quality and long-term customer relationships

Achieved customer satisfaction scores exceeding 90% consistently across
the Property Management, and Leisure and Hospitality business

Launched the new high-speed ferry service connecting Shenzhen Airport
and Macau Outer Harbour Ferry Terminal, supporting GBA connectivity

Artyzen Singapore honored with One MICHELIN Key in MICHELIN Guide
Global Hotel Selection as one of only seven hotels in Singapore to achieve
this distinction

& Property management’s teams honored with The HKIFM Excellence in
FM Award and HIREA Awards of Excellence 2025

QFU=EEZFHEBER E—FPRARBERLKRY
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Managing Sustainability
RERREE

Stakeholder Engagement

Active stakeholder engagement is fundamental to our success, offering
valuable insights that guide our sustainability strategy and risk
management. Through continuous dialogue, we identify material
sustainability issues and ensure the business remains agile and
responsive to evolving stakeholder expectations. For more details on
our stakeholder engagement and materiality assessment, please refer
to “Managing Sustainability, Stakeholder Engagement” section on our
website.

Materiality Assessment

— g

We have conducted double materiality assessment to evaluate
sustainability topics in terms of both financial and impact materiality.
In our assessment process tabulated below, an enhanced approach is
adopted for gauging double materiality, reaffirming our steadfast
commitment to better understand the evolving expectations of our
stakeholders.

A 2=

A

Stage 1: Identification 55—P&ER: F5|

a2 R

BB ESEH AR RMNERINER SETHS
KM HFEBRRETEREEEM T HE R R -E8
FHEHES MR T EEN A HERRRE WERRE
RIGEES LR EERDE BB -RIREAT #
BANERRDE2BEREENRE F2HAREME
MAIRHERREE — FE2H ) 26

EEFEENA

BMEETEEERENT G EHBEEERVEEEN
o B £ A P S A 3 R AR R o 1 PR IR B R
TR T IR AT R SRR R B EEE N W DAt
ERERMEERAT 05 T B b 2 -

23 sustainability topics relevant to the Group were identified and organized into three pillars:
Environmental, Social, and Governance (“ESG”).

TAMTFEA H 238 B AR B A B B T A R R A WA B A A BRI A & R R (TESGU) = REERS -

Stage 2: Prioritization 25— [EE%: HEF

With the balance of Financial Materiality and Impact Materiality, sustainability topics were
prioritized and categorized into three tiers with Tier 1 representing the most material issues with
the highest potential impact on business sustainability.

Financial Materiality — investors, analysts, financiers and our senior management provided
feedback on the financial materiality of the sustainability topics.

Impact Materiality — 372 valid survey responses on the impact materiality were received from
our stakeholders across different stakeholder groups.

BFFANEBMBEEE MY EERT BAREARRREETELET RS R =
BB E—ERAREEE T RBELAARABERENEERE-

MBEEN REE MR SMAATREEEEEEA B HERRRENHHEES.
RETRERR

FEEEN RMERREOEEFKER 3 720E MTERE MU T ESEN B EE -
Stage 3: Validation =P&E:: &
The findings of the r;natt.eriglity assessment were reviewed and validated by the

Group’s Sustainability Steering Committee and Executive Committee.

AREEREEZEGAITE B N EENGERET TEEMRE-

Stage 4: Integration Z5PUPEER: S

Validated sustainability topics will be integrated into the Group’s sustainable
business strategy, which is to be gradually implemented by individual
business units in their respective operations from 2025 onwards.
REBNAHEZERRE R WA R BRI AT RHERE B RIg 5 2025 -
BEBHM G ELBET BT HEARIG
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Stakeholder Engagement
FhrESRE

The summary table below outlines our top two tiers of material topics, their relevance to our business operations, and the corresponding
chapters that provide further details.

TERBER T RMESAR R R EE R B B EERE B RN DR & SRR R T A e R A

Tier Material Topic Activations Relevant Chapter
% BEXHE THBR B
e — e A et W - s e —— e P
Regulatory compliance  Ensure compliance with all legal and regulatory obligations
RFHR RERAT I SR %S Governance
Anti-corruption and ethical ) . . . 53
business conduct Prevent and resolve issues such as bribery and conflicts of interest B8
RS R e s FEBG N AR F 2 R E
ggglég?é;c;nal health Ensure a safe working environment and minimize workplace accidents
Tier 1 e Y s T EARZZ2NITIERE B TIEEATER Collaborative
— ) . o Inclusivit
BB Employee training and ~ Support employees in adapting to evolving industry demands and fﬁﬂzﬂ:ﬁggy
education promote career advancement -
B THIRHE i B TRETEBLTER R DERERE S
Customer privac Safeguard customers’ personal information and ensure strict
BB P y compliance with privacy regulations
| REZ P REANERD WHER BAS E T ARER S%SCZO,';G
incerity
Customer health and safety Identify and mitigate potential risks to customers in products and operations FEOE
BEEREREEZES R PR o S B R P T TE R B
Cybersecurity Safeguard customer data through robust privacy policies and cybersecurity
and data privacy measures to prevent breaches and attacks Goverrjance
2 BEENLR BB BEFNLRBOR AR T2 RER B8R - HERUR R AR i
) . Develop or upgrade properties to meet standards for green, healthy,
?;g%{; buildings smart, and climate-resilient buildings
R FZEF R HEF &6 R EERREI R RNERE
Materials and waste Use sustainable materials and reduce waste disposal in construction and
P operations
EREIEBTHERAFREYR RO B EE
Climate change Prepare for extreme weather events and the impacts of global warming Environmental
RIERML AR R BB K 2R LR BT R Harmony
e " Reduce fossil fuel use, enhance energy efficiency, and explore renewable B AR
ﬁgﬂeﬁrgﬁygnsump on energy alternatives
RO B R RAE R RETRAR MR R HAERERE R AR
Promote biodiversity awareness while minimizing harm to natural habitats,
Nature reducing water consumption, and enhancing water recycling efforts
Tier o BRERE RBAEMLSHRER R BB R RAE B IR - /K& I In5EK
ﬁgﬁﬁ _ BHIRER -
g;%”c‘amgeart Integrate cultural heritage into operations to enhance business synergy
A B ER RSUBETTRMAFREES  DULIRRZE 5 FRIXUE Communal
Support youth initiatives to foster talent development, and build future Connectivity
Youth development leaders in the industry REAE L2

FHEER

IR EFAED DUBRE AT BR MIR R TR o

Labor-management
relations

e

Improve employee satisfaction and position the Group as an employer of
choice

RABTREE S S EFREREERNER

Collaborative

o ) Ensure fair hiring and rewards regardless of gender, age, or background; Inclusivity
grlw\gjelrr?gm Seigg'ty foster an inclusive, respectful, and harmonious workplace e R
S50 TR FERIBH EAZ B H ER AP A2 EiRNEREE, BEEA

a BE-fIRR TR
Changing consumer
preferences toward Adapt sustainable practices to meet the growing preferences of Bespoke
sustainability environmentally conscious consumers Sincerity
%%gﬁggg FRAREER DR R H Rl RBRRERHEE RIT FE/CVEAGH,
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Managing Sustainability
AR REE

Launching New Sustainability Targets

This year, we have established new sustainability targets to guide our
performance across key sustainability-related material topics. These
commitments are supported by clear baselines, timelines, and metrics
to ensure accountability and drive continuous improvement across
Governance, and our ESG Pillars: Environmental Harmony, Communal
Connectivity, Collaborative Inclusivity and Bespoke Sincerity. These
targets are also reviewed and approved by our Sustainability Steering
Committee, confirming alignment with our Group’s strategic objectives.

ELEMASEZEAE

S RFHE THOFEZREER U EREEHE
ARERREMERBE T HRNRAE - EERERET
ARNERE RERNEEER SERAHENE ALE
M6 LURBRFESGIIASIAE — I8 FAREF 1~ TR SE 5 1
MR R NE OB — HERNEBSOE G BRI
BRMATHEZRREEZEGNEFRERE ERHEAL
SR SR E AR R — B

EIREEFo

ENVIRONM

ENTAL HARMONY

¥ 15% reduction in Scope 1 and 2 greenhouse gas emissions intensity
per HK$ million revenue (vs. FY2024 baseline) by FY2030

® 10% reduction in electricity consumption intensity per HK$ million
revenue (vs. FY2024 baseline) by FY2030

# Maintain over 60% waste diverted from landfills yearly

(S

GOVERNANCE

P 100% employees involved in digital information
received cybersecurity training by FY2030

® 0 case of non-compliance related to anti-corruption
and ethical business conduct per year

® 0 caseof non-compliance related to legal compliance per
year

(O #2030 HEEE 1000 BHE G AN 8 TH
il G|

Osept0nERarREEERTAENN
BIER

O 528 £0RERES AN RRER

& 6% reduction in water consumption intensity per HK$ million revenue
(vs. FY2024 baseline) by FY2030

Achieve certification as sustainable buildings for 70% of Gross Floor
Area (GFA) across properties and 70% of guest rooms across hotels
by FY2030

(O F2030H BUE R 5 BT ke < I — 1 IR = KR 82024
BB B E K K 1 5%

(O 7520304 BUAF B > 55 1 B M T I ER 1 F BB SR B B 2024 1 U B L 0
KFRE(E10%

) EBEEHTZR60Y N B b ER

O #2030/ B4R B 5 E B T AR BN LK 3R BE e 2024 B JE B 2
AKTREEOY0

O &H170%WEEEERE (GFA) LUK 70%018 5% BB A A R R
i

COMMUNAL CONNECTIVITY
® Support or organize 200 initiatives of arts
and culture yearly

Empower 300 future talents yearly to lead
the industry forward

() SFEBEER2005E i E LI5S

O sEE83008RKEMAT 51T
ReRrAT AR
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Tt

COLLABORATIVE INCLUSIVITY

4 Drive impactful DEI initiatives to ignite a culture where DEI is boldly
embraced and visibly lived

Elevate employee satisfaction through well-designed engagement
programs that foster belonging and motivation

Maintain Lost Time Incident Rate (LTIR) 1 or below for non-hotel
operations and achieve 2 or below for hotel operations by FY2030

# Reach 12 annual training hours per employee for non-hotel operations
by FY2030; and maintain 36 annual training hours per head for hotel
operations

O EBRZE NS T FEMAR (DED &8 B E BB EBDE]
et

OQZERLRFNEI2AMNE RABRIWEE HEEERHA
=iEip)

(O 720308 BUEEE - JETE S R B AV EAR TR EHE (LTIR) #5515
LUR - B SRR 2 T

() H2030 BUEE  JEE B EBEI A SERI L 2/0F; BB E
R NSRRI 36/ N R

Looking ahead, we will adapt our sustainability efforts dynamically to
meet emerging challenges and opportunities in Chinese Mainland,
Hong Kong SAR, Macao SAR, and beyond. As with the setting of our
targets, progress of our targets’ achievements will be overseen and
monitored by our Sustainability Steering Committee annually, with
rigorous assessments to determine if revisions are required to ensure
ongoing strategic alignment and effectiveness. As part of this journey,
we will continuously strengthen the measurement and quality of our
sustainability-related data to ensure our progress is tracked with
accuracy and integrity. These ongoing enhancements to data
collection, verification, and analysis will enable us to refine our targets
and maintain meaningful alignment with evolving industry practices.
Progress on these targets will be rigorously tracked through internal
key performance indicators and integrated into business processes,
with full transparency provided in annual sustainability reports and
stakeholder updates to demonstrate ongoing alignment with strategic
priorities and foster long-term stakeholder trust.

Launching New Sustainability Targets

EHEFRRERREE

EnCEfam

BESPOKE SINCERITY

4§ Accelerate customer connection by bespoke sustainability
engagement initiatives

@ O case of customer health and safety non-compliance
annually

4 0 data breach annually

O ZAESERNATRARE2EE) NFEEEEL
i

O sE#E0RERERAZ2EHERER
O SEREORBBRESHT

FRERA B B IEARE TR AT RHE 2 R AR DU B
FR B Pt BRI TR R FIHF BIA T U S F At I Y
FokEE A F B RS E B R EBEE AR
BANARHERREEZESEFETETEER I
2B AR ERDREE] AR RN
— B R BT RIS SR TR R R
HRBRI R EAE R BRDIEENMER 7 aH
o A BRI R BB A A 7T T RO 6
BMEEBLER MR ETETEERNR T B - RM&
BENHARENEERSERSEERNER WK
HEAEBRES FAREFEARERRR S R 0E
AP RI TR E R RSB R R R — B
W B ERH & N RAEE
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Managing Sustainability
A ERREE

The Group maintains a strong governance framework to ensure
responsible and sustainable business practices. Our integrated
approach is adopted across business ethics, cybersecurity, and supply
chain management, supported by comprehensive policies and strict
oversight. Through continuous assessments, regular employee
training, and proactive monitoring, we enhance governance
effectiveness, address emerging risks, and foster long term resilience
and stakeholder trust. For more details on our governance framework,
please refer to “Managing Sustainability” section on our website, where
we disclose our management on risk governance, business ethics,
climate change, cybersecurity, and supply chain.

AEERFEENERER DEAERELATREN
EBEBR -RMEEXER Wz AEREE =
AR G778t M U2 E R BOR R B B0 BB (R X Hs o
B RET AL  E H B T R B BN ET R
BIG R e R B LR 3 B R A M B R B
FE-AFRRMANEEERSE BHEATMEY LY
MAIRERREE E6 EhRE T RMABERGE
RIS FRS 0 MRz 2 R A B

Launching New Governance-related Targets
HEHZHETEERE H iR

£ oK

Our new governance targets reflect our commitment to ensure ethical
business practices, cybersecurity resilience and compliance across our
operations:

100% employees involved in
digital information received
cybersecurity training by FY2030

0 case of non-compliance related
to anti-corruption and ethical
business conduct per year

BB R T RES R E PR R
AEER RAESZ2EEUR2EE T AR K-
BEREEEOT:

0 case of non-compliance related
to legal compliance per year

20308 B 100% 8 gt O RBR AR LHLEE ﬁﬁﬁ}*@gﬁgzﬁﬁ*ﬁm
BB B TSR 2y TRERKERERE

Corporate Governance

The Board of Directors (the “Board”), as the Group’s highest governing
body, is responsible for overseeing the Group’s strategic development,
risk management, sustainable growth, and financial and operational
performance. The Board is assisted by four board committees on its
sustainability management including the Executive Committee,
Remuneration Committee, Nomination Committee, and the Audit and
Risk Management Committee.

Board Independence

A =AY
EFEER ) ;
e b
a

S

EFgrEAEENRREERRE A EETRE OB
ZR-EREERE URHRERR UAMBEABERE-
EFSTRIUGEFZE WM AETEE §F:
PTZBEE FMZEE RLZBE UARFEKER
EHEHG-

Board Diversity

EEGE EEGSTE
44% 44% R
Independent Non-Executive Directors Female Directors N
B TEE LS pegiisy=-ENamll
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Sustainability Governance

Governance

&b

AEERER

As part of corporate governance, the Board holds overall responsibility ~— fEREEEBHN—F 5 EEGTHEEEEMNESGR
for overseeing the Group’s ESG and climate-related matters.  RIFEMHBEESEAIEERE T -ARLEME EEeEH
To strengthen its competencies, the Board undertakes regular training MITEESGEE (EEEREN R EHRBER KRB
on emerging ESG topics, including regulatory climate disclosures, U 4 e 2o T S R T KR 32 52 fen 3] o 32 o jar 3| 6 £ [ $H AL T
anti-corruption, cybersecurity, and data privacy. These sessions offer AR AN EERI TINS5 SR SEOE & Rk
the Group opportunities to engage with sustainability experts, helping RENER - BANERE BEeELBEEREES.
identify areas for improvement and future development. Through this HEES (L ES RS NES LIS SEY

commitment, the Board remains well-equipped to provide effective

ESG##E-

oversight and to guide the Group’s ESG initiatives in a dynamic and

evolving landscape.

Oversee Board of Directors

BE e

Directs the Group's sustainability governance practices and strategic development.

FEEEN A RHERREAERARRRE-

Executive Committee

PITRER

Oversees the activities of the Sustainability Steering Committee (“SSC”)
and reports to the Board regularly on the latest developments of
sustainability matters.

EEAREEREEZEGN T/ EHAEETERTREER
HEHRHTER-

Sustainability Steering
Committee

IREXREEZAY

Under the leadership of the Group Executive Chairman and Managing
Director, the SSC comprises representatives from the Executive
Committee and key business units and operations. The SSC is tasked
with defining the Group’s sustainability vision, strategy, and policies,
while also monitoring and evaluating performance to ensure progress
against objectives.

ERETHREFRESHCHNEE  THERREEZESHIT
Z B g EERBREEBAMAURMA K EB R R HE R E A<
BRI RIS BOR i B B APAL R BT DURE (R 1% B R R

Sustainability
Taskforce Team

AFHERRIFE

Under the supervision of the SSC, the Taskforce leads the Group’s
sustainability initiatives across key areas including the environment,
employees, customers, supply chain, and community investment.
The Taskforce is supported by individual business units, which integrate
sustainability practices into their daily operations and develop tailored
management strategies to advance the Group’s overall objectives.

EFAREZREEZEINEE TS THEFAEEKEERKE BT
ZER HEENHEREFHEERNAHRERBE -SXBEN
TR B ERREBRA 8 W HlE s HERN
BT SRNE DU R RO R B AR

Business Unit Sustainability

Report Taskforce Team
| R RHERR
TEIvE

The Taskforce advances sustainability development under the guidance
of the Group level Sustainability Taskforce Team. This structure ensures
a consistent strategy across the Group while allowing each business
unit to align sustainability priorities with its specific operational context.

EEEEE T/FENEE T EEEHEA R TR R T/E- L8
R T ERERBN - ARAFSFBEMRBERBNEE
B B RHER R E RS TR
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Environmental Harmony

Spesiil

Pioneering Green Hospitality: Artyzen Grand Lapa Macau
Achieves LEED Gold (Building Operations and Maintenance (0+M))

5| RARE T 3 - TR SR 5 SR IBLEED £ AR w8 a8 (G SR E S )

Artyzen Grand Lapa Macau, our upscale urban resort hotel
in Macao, has set a new benchmark in the region’s hotel
industry. It successfully secured LEED Gold (Building
Operations and Maintenance (0+M)), becoming the first
hotel in Macao to earn this certification and adding
a pivotal achievement to our sustainability portfolio.

The hotel embodies our philosophy of staying rooted in
tradition while innovating for the future. In 1984, our
Group introduced the Mandarin Oriental brand to Macao at
the current site of Artyzen Grand Lapa Macau, marking the
city’s first international hotel brand and setting a new
benchmark for hospitality excellence. Over the decades,
the hotel has continued to evolve, emerging as a pioneer of
sustainable leadership guided by Artyzen Hospitality
Group's “3Cs” philosophy — Connect, Care, and Celebrate.

TP P s 1 2 B I 1 TR P R B AR i B fRRE s »
7 B T o SR L T RTHOARAT o T 5 B 48 T LEED
kRS (ERBE GRS AR e R ER I
o TS A EEK A SERREEER —HA
REHERRR-

T R T B BT B AR AL - B R 19844F
£ 7 R P 8 PR T B R SCEE R T R 5 | AP
BRI E B B PR S e 2% R AT SR IR B RRAL T
FHIREE B R R M TTER3CIER
— BB BOHGET ZXEUABREEN
BE SR A SeEE
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ESG Pillars
ESG Xi%

18

The hotel’s LEED Gold Certification not only recognizes its
long-standing commitment to green operations but also
stands as a strong testament to the effective implementation
of our sustainability strategy across our hotel business. To
reduce carbon emissions and improve operational efficiency,
the hotel has switched from diesel oil to clean natural gas to
reduce emissions, installing an advanced air-duct filtration
system and high-efficiency magnetic bearing chillers for
improved indoor air quality and energy efficiency. A greywater
recycling system has also been installed to reduce water
consumption on the property and increase usage of recycled
reusable water. Supported by a robust Environmental
Management System (EMS), the hotel promotes responsible
sourcing and waste reduction through initiatives such as
on-site premium water filtration, participation in a global
coffee capsule upcycling program, adherence to a “shark
fin-free” policy, and procurement of sustainably sourced
seafood and cage-free eggs. Sustainability is also integrated
into guest experiences, including the upcycled Christmas Art
Tree featuring recycled photo frames from hotel rooms and
local artwork, introduction of a “Green Menu” highlighting
healthier, planet-conscious dining options, with the goal of
converting at least 30% of restaurant menus to plant-based
dishes by 2026, allowing guests to participate in a more
eco-friendly lifestyle during their stay.

As a member of the Low Carbon Green Hotel Development
Alliance, Artyzen Grand Lapa Macau is dedicated to sharing its
green experience with the industry, where the hotel has
worked with over 30 hotel peers, exploring low-carbon
transformation for the industry. Building on the commitment to
advance sustainability beyond its own operations, the hotel
has also deepened academic and community collaborations
through the launching of the Sustainable Business Lab and the
signing of a Memorandum of Understanding (MoU) with the
Faculty of Business and Law at the University of Saint Joseph.
The lab builds on the University's Sustainable Business Series,
featuring public lectures, industry discussions, executive
training, and research aligned with the United Nations
Sustainable Development Goals, reinforcing the hotel’s role as
a catalyst for sustainability knowledge sharing and responsible
business development in Macao.

Looking ahead, Artyzen Grand Lapa Macau will continue to
explore opportunities for green transformation, including the
feasibility of solar panel installations at sites already
identified, and relocation of cooling towers to podium roof to
reduce the pumping energy cost. Building on our brand
heritage and commitment to green development, we will
continue to deliver innovative and sustainable operating
solutions for the cultural tourism and hospitality industry,
aiming to open a new chapter of high-quality growth that
creates long-term value for our stakeholders and the
communities we serve.

FEEEELEEDSHRE TEEE T HHEKGBEEN
RIS LENE T R E A AR BRI s B+
HIERE R - AR EBRPEB RS E R B EES
R L IR A BB R R R IR Bk 2248
SENREREAG KBRS DIEAZEA
ZER BN EERR G o AN B S B 25 T HKE R &4
DB A#n3E Rk TS #E M3 e] EUE R K I E R & o
E—ERENREEEBAIR T B RESTHER
EEABENRELEYRBE FR SR AR AR
KBS BNZIR /K 8~ 2 A 2RI B E A4 S
S8l BRSp TR A BUR DU RS rl R R IR S AT
FFEERE - TTRHEESTEHEERER GiEEH
PETE 5 % B R AR AS & A s B4 S Ve FH AR
EREMNS EHEARRERNEENREXE
DR IHEREE RS — BIEE2026ERTHE A 30% R EE
FEERAEYLRE BEREREPIESHESE
B REMAETE TR

fER MERAR S RIS R A B REE
BORFTRASZHROER YEREB/IORBEE
FAEEE HRAKRRITERNVERBEER - ERED
AR RER B 5 B BN 5 E— PR
BEHESFE MBI HERERERE  WEEER
RBELHEERBRE SRR -BREDIRB A
FHERE R RER BRI ATRE ERH &
BRI DU B & B SR R B AR BRI I 1T
TGRS (R AR AR R E N A BER R
(LR fAaE.

RERR HFIEREEFEERRESSKABAN
M GIETER B MR KR REAR AT AT T 14 BUR R
1< BE B SRR E TH DR IR A RE TR A - R B 7
i R AR B A B R AR VB b 5 8 Sk i
R 8 SR 1R SL AR B P R N B R IR 7T 5K 1R E)
FHEERR WARHOERERAERAEE
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ENVIRONMENTAL HARM

As a diversified conglomerate spanning hospitality, property, transportation,
and tourism, we are dedicated to continuously strengthening climate
resilience and delivering long-term value for our stakeholders. Building
on this commitment, environmental governance is fully embedded in the
Group’s sustainability framework, with the Sustainability Steering
Committee, chaired by the Group Executive Chairman, providing
strategic direction and oversight while the dedicated Sustainability
Taskforce Team drives implementation, progress monitoring, and
stakeholder engagement to foster operational excellence and innovation.

In 2025, we advanced this commitment by launching five measurable
environmental targets aligned with our five key material topics
(Sustainable Buildings, Materials and Waste, Climate Change, Energy
Consumption, Nature), while achieving landmark green building
certifications and implementing targeted operational initiatives across
our portfolio.

Environmental Harmony

Epszit!

R —REBRETE HE ERMRIRENST(LES
B BABAIFEARA R BRI LB RFOERERY
BE-ER AR REBRC2EMARENTTRHEZRE
EEH HRETREFEENIRARREEZEY
EEEMRBETAREE MEENAHFEERTEE
AIE BREEE EEEERHNE2 R DIREERE
AT

20258 RFE—PHEEER LE HHAERRERRE
(FTRF B SR Pl SRR D~ SRS BEIRTHAE A RERE)
e T AEAYBRATREREER AR RFERE
BERFETHREMARIR LERESEEBHEEF
Bt T BT RRE R

Launching New Environmental Targets
BENE R ER

PPy -

Our new environmental targets reflect our ongoing commitment to
sustainability and strategic goals for achieving meaningful emissions
reductions, resource efficiency, and sustainable building operations
across our portfolio.

=
(Co2
15% reduction in Scope 1 and 2 greenhouse
gas emissions intensity per HK$ million revenue
(vs. FY2024 baseline) by FY2030
2030 BUEE B E BT 2 S E—fH—
18 22 SR B 2024 B BUAE B B /K S [
15%

Achieve certification as sustainable buildings for
70% of Gross Floor Area (GFA) across properties and
70% of guest rooms across hotels by FY2030

F20308 BriE R B3 7 0% W mmaR (GFA) LUK
70% ERE B E AR RS

L= <
10% reduction in electricity consumption
intensity per HK$ million revenue
(vs. FY2024 baseline) by FY2030

2030 ER SEEBTKENAE
B R A2 02 44 B B ek TR 1 0%

L “‘t-

B HIENRSEER B T REH T HERRNREA
AR i A BB S B B E R BRSO A
AR SR RS B 1R

Maintain over 60% waste diverted
from landfills yearly
wRsEsn2R60%

I et HEEE

69 reduction in water consumption intensity
per HK$ million revenue
(vs. FY2024 baseline) by FY2030

R2030 BERE > 8 HE BTG K
MR 2024 AU B B K R 690
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ESG Pillars
ESG X#E

Discover our Efforts on Driving Key Environmental Topics
TEBRMEREIERE AR EERE LNE S

Sustainable Buildings

F] B SR

Accessing our Climate Risks and Opportunities

FHE TR B SR R PRI P ,.

Sustainable Buildings - Advancing High Quality Green Development
AIRHERSE - APRORERRE =——

Environmentally Friendly Initiatives in Operations

BETRRRRE

Environmental Prudence

HAFRR

Accessing our Climate Risks and Opportunities i

The Group has conducted a comprehensive climate risk and opportunity
assessment across our property portfolio and wider business operations, covering
both physical risks and transition risks and opportunities. The portfolio-level
physical risk assessment spans our hotels, investment properties, and maritime
infrastructure in Hong Kong, Macao, Zhuhai, Shanghai, Beijing, and Singapore, using
The Intergovernmental Panel on Climate Change (IPCC)-recommended climate
scenarios across near, mid, and long-term horizons to evaluate acute and chronic Y

hazards, financial impacts, and resilience measures such as enhanced building gl};n;“;,‘
design and asset management. Complementing this, our transition risk and 2024
opportunity analysis utilizes Network for Greening the Financial System (NGFS)
Scenarios to assess policy, market, technology, and consumer trends impacting our
property, hospitality, and transportation sectors, identifying strategic responses
including green building upgrades and low-carbon technologies. We have also
completed climate scenario analysis to quantify potential financial impacts and
inform our strategy, risk management, and long-term value creation. For details of
our climate-related risks and opportunities assessment, and transition analysis,
please refer to our Climate Action Report 2024, available on our corporate website.

AHETMIRY SRR BN S

SECEE TR RERZNEGEEGE N BT T 2ENE BRI H R ESET L HEE
B8 B DU i A o i SR A B T A B R o IR FE AR S T T _ R TN E B RS WE T EE AR
B BT 2R B ILFURFTIN 0B S ~ BB Y e B E R R i o s IR A T BUR R B L
EMZBEE (PCOBEBRNRBER HMEH PHEARIFRRANSEEBERBRES BEME
MBI BRI iR R RS E R E EEH R MAE T RIMEEE R EME T
RATHESHMARELR (NGFS) FE R 57144 TBUR 5 Siflf RN B & @B HBMW 5 R
EEEBERNEE R BRI R GG AR R ARBEATRI B « HAh Befias
TR T REBRM BICBENTBREE ARMNKRESE BREERRPEERERE KR
6 B B AP 9 S M A R L P B MR TS R B TR N A SR 2B R MR A TS B
(RIBTEIRE2024)
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Green Hotel: Artyzen Habitat Henggin Zhuhai
HERE  WERERRINEEE

Environmental Harmony

Speil

ARTYZEN

_ﬁﬁﬂfﬂﬁﬁﬂﬁ

-

Sustainable Buildings - Advancing High Quality Green Development

In May 2025, Artyzen Habitat Henggin Zhuhai was awarded
the China Green Hotel Five-Leaf Certification — the highest
rating under the national GB/T 21084-2007 standard, jointly
initiated by six ministries, including the Ministry of Commerce
and National Development and Reform Commission. This
milestone, validated through a rigorous on-site assessment
by the National Green Hotel Working Committee, underscores
our leadership in integrating technology with sustainable
operations and sets a benchmark for green hospitality in the
Greater Bay Area.

With the installation of new energy management system and
integration of IoT sensors, the hotel achieved a new level of
operational efficiency and sustainability. This holistic
approach not only reduces environmental impact but also
drives cost savings and enhances guest satisfaction.

The hotel also sources local ingredients to reduce transport
emissions and runs a “Clean Plate Campaign” to promote
mindful consumption. All guest rooms feature eco-friendly
toiletries and linen change policies that minimize waste. To
drive behavioral change, the hotel has organized staff training
and promoted guest education initiatives related to
sustainability awareness.

Guided by the Group's top-down commitment to ESG,
we have embedded innovative practices across all phases of
construction and operations. Moving forward, we will continue
integrating technology and sustainable practices to deliver
exceptional low-carbon experiences and drive industry-wide
sustainability.

AREZE - HPGESEEER

202545 A - BRIGHE S TR IR 1502 78 5 AR 5 18 Fp B AR C AR B L R AR
B — HRERFEGB/T21084-2007 N K& = #F4K > H AR50
BRERNKEZ B GHEANNEREHEF L 2R R 2R
mOBRETEZEGNBRBHGHNE 2R T RACMENRA
U Y 7 T Y Sy - 3 70 KT L A6 B o SE R 3L T T ARAT o

FRZ SRR TR B H ARG B S AR (ToT) RAIE R BB T
BENRANREALN 2KV -EEEBEMIETERERD T
HRENFE BN REENRARNL AREA TEERRE-

ZRD E P S BRI R MR AR TE) B EE
PEIHE & 5 IR SERRVEE A & WHATED i B E SR 18 T
DIBRAKRE IR IRE - (R H BT AEE B%H R LTRSS
W R T Ar AR R RN B E mE-

FEEEE B THOESGRARE T RN ERMAZRARE
B EIRET - RERK RFIFAEBUS SRR HRER Rt =1
O AR W BN TSR R A RIS R
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ESG Pillars
ESG X4
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CHINA =

SINGAPORE #rfinsk

Property and Hotel
YIE YNl

Green Building Certificates Achieved

NEW BUND 31, Shanghai
w31

Henggin Integrated
Development

MERARREE

Shanghai Suhe Bay Area
Mixed-use Development

LRSS SR REEE

Tianjin South HSR
Integrated Development

REF B AR REE

Beijing Tongzhou
Integrated Development

EECEMNRERRER

One Central Macau

BPERES

Kunming South HSR
Integrated Development

EAEESSZORREEE

Artyzen Grand Lapa Macau
PR RIS

Artyzen Habitat Henggin Zhuhai

LEED Gold Certification (Building Design and Construction (BD+C))
BEJRBAIR IR AT Se84 T4k (LEED) K387 G Rast B TXE51)
Three-star, the highest rating, under the China Green Building Design Label
PR EERZFEBRN=ER EHER)

Three-star, the highest rating, under the China Green Building Design Label
PRACEZXFAER=EREBERH

LEED Platinum Certification (Building Design and Construction (BD+C))
BEVRBEBRIR AT 85T AR (LEED) sH AR (R s i TR
Two-star under the China Green Building Design Label

PR EERFAER 2R

Two-star under the China Green Building Design Label
FRACERIFER _ER

WELL Pre-certification under the WELL Building Standard™
WELLZSEFEEMWELLTER R

LEED Gold Pre-certification (Plot 14-1 & 14-2)
BEVR R IR R 5t e 8854k (LEED) £ TERER (14-15114-240 1)

WELL Core V.2 Platinum Pre-certification under the WELL Building Standard™
WELLZEZEEE ™ Core V.2 $HSRTHRE

WELL Pre-certification under the WELL Building Standard™
(Plot A2 Block 5, 7, 8)
WELLZBSFEE™WELL FHzR & (A28 5+7-8%)

LEED Gold Certification (Building Operations and Maintenance (0+M))
AEVR R BRIE AT /8457 Ak (LEED) & &3R8 (R B E me g Ei)

Five-Leaf, the highest rating, under China Green Hotel

BRiSEER RN ETES HFEAR GRS AELADBE (EEER)
Park Nova BCA Green Mark GoldPlus Certificate
THAE BRSO ESEEESR

Les Maisons Nassim

WLE

BCA Green Mark Certificate
BEXRSEERER

SUSTAINABILITY REPORT 2025 AIFHHEZRM &



Environmental Harmony

Sfeiil

Sustainable Place Maker: Shun Tak Centre Revamp FIRHELBEEE - ERFDEHTHR

Nestled in Hong Kong’s central business district, Shun Tak Centre — the EEREBEBZOBEERNEMES L BEREEAEE R E
Group’s headquarters and a city landmark — has centered its revamp on IR TR HAE o E B3 T R DA E S B AR O E 2
the core concept of sustainability.

_ _ _ ZHESH BN ARERCREETR  GFB R RERER
A series of targeted upgrades has been implemented: daylight sensors AT B 22 55 S IR PR 52 DL BB R A A B AR [ B
were installed at the skylights and shopping mall entrances to maximize S 4] 5 3B Il q i At
the use of natural light, and light colored finishes were adopted to reduce iiﬁgiﬁ%ﬁ%@;ﬂiﬁlﬁ%vﬂﬁﬁ;%ﬁig;ﬁilézig
dependence on artificial lighting; outdated facilities were replaced with E?'i%ﬁ%%ﬁiﬁﬁﬁ?ﬁ uﬁ%#ﬁi%yﬁﬁﬁg?ﬁ

Ry ML/R AN ’ Z 1’

energy-efficient alternatives; high-performance air filtration systems . i O
were installed to improve indoor air quality; and greenery throughout the MR BEHE AR TR a MR TERRK

mall was increased to promote biodiversity and cooling. These measures PR e REG G R R
have significantly improved energy efficiency while reducing pollution

and carbon emissions, aligning with our green development goals. BT AT BMANE B LGB R A HIE £
BEEEENERALE LR AR S EEEENE K
Beyond physical upgrades, we have partnered with the government, WMHEABEEERNS ASEREL T HAELE R Fehik
social organizations, and tenants to cultivate a high-quality, low-carbon VBB YEE, AR £EN360ERH BB SR E
community ecosystem. This includes comprehensive recycling programs ERAEE IR YRR DR SRR EE SEIEE
strengthened by newly introduced smart scales and a food waste
decomposer - Food TranSmarter - in the reporting year to optimize waste , N ™y N N
management, alongside the Group’s 360-degree Waste-Free Program ﬁiggﬁﬁ»gﬁfgfj ;iﬂ(;ﬁfzf 15 if f sgf}\;;;?
featuring smart tr)]i.ns, food donation machines, and circular-resource uﬁ%&?&éﬁﬁogé@é\ﬁﬁﬁg%ﬁﬁﬂ?T{%ﬁﬂlﬂtbﬁ%ﬁ
fecovery partnershipe. TR S A A AT RHUE S 2 0 M

Looking ahead, we will continue advancing sustainability at Shun Tak SRR
Centre through targeted initiatives, including plans to install additional EV
charging stations in 2026 to promote green mobility. These holistic efforts
underscore how the revamp of Shun Tak Centre integrates sustainability into
every detail, setting a benchmark for the renewal of urban landmark.

|
/
;
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Facilitating a Wider Collaboration with Ecosystem Partners
A

During this reporting period, the Group deepened our engagement and
collaboration with the broader sustainability ecosystem. Through active
participation in forums, knowledge-sharing platforms, and cross-regjonal
exchanges, we contribute our practical experience in green buildings and
property management while learning from global best practices to
co-create sustainable cities and communities.

Hong Kong Green Week:
Championing LEED and Green Design

As part of Hong Kong Green Week, the Group took part in ReThink Hong
Kong 2025, joining a panel co-hosted with the U.S. Green Building
Council on “Building Better: How LEED Enables Enterprises to Generate
Sustainable Value in North Asia.” We shared experiences incorporating
green initiatives across our portfolio, using NEW BUND 31 in Shanghai,
Artyzen Singapore, and Artyzen Grand Lapa Macau as case studies to
showcase, green building practices such as sustainable architecture and
vertical greenery.

We also presented our sustainability blueprint for the upcoming Ocean
Park “Adventure Zone,” which will redefine eco-conscious cultural
tourism through innovative design and immersive experiences. Through
these initiatives, our “Green Brick Road” philosophy emphasizes
collaboration - linking technology, partners, and communities - as essential
to advancing regional green building practices.

Complementing these efforts, we supported the photography exhibition
“The Beauty of Green Buildings Through the Lens of Architects,” hosted
by LEED North Asia and Hong Kong Green Building Council, as part of the
Hong Kong Green Week. As Award Sponsor, our hospitality arm Artyzen
Hospitality Group offered the awarded photographers with a
complimentary stay at Artyzen Singapore or Artyzen NEW BUND 31
Shanghai, two properties that embody our commitment to sustainable
hospitality and Asian-rooted philosophy. Through this collaboration, we
underscore our steadfast support for aesthetic and functional
excellence of LEED and BEAM Plus certified buildings, reinforcing our
commitment to impactful sustainable development.

TRERLREARB T T

EAREHRN KREE- P RCATRERRERRHAN
BHEinF - BaBE2 BT ERE MR E e BB
R TEREEGEREEKYEEHETINERER
FREERREEER LFRAIE T FHERRT EAL

EEGEE
(EBAE R R B _

EREBEGERAN -2 KE2E T TReThink
Hong Kong 2025) &EE) HEERAERREESHS
FREATERERGT  LEEDNAHB AL TAE
AIRHRE(E | B ER o _EDIRTEE3 1 i inae R 5
FEMBEREEEAEN 3?ZTRREERBMAET
WRESHER BRrRERR EEREREES
Higo

MM T BB R A A B TR T R AT
BREE &SRR BTTR B BN ER B
RE R DR IREE IR - B R S B BRI T AR
WA T HENERE EENE S EBHETE—
DUtk R R Bk SR B R A

AN BRFANSIRE T BB AR B 158 — HRERERIR
ATk (LEED) LR B R R B B R e S
HII'The Beauty of Green Buildings Through the Lens
of Architects RSB R 1F R IEHERN 77 I THRRE
R 55 T 7 1 B4R R AT 225 R R 3B e PR G e B P T 31
R & K188 28 W B W) 56 (B R BRAM 3 T A S
FRERE W R R B R B Bt R & T
¥R THLEED X BEAM Plusi@ B S/ EBATAE I
BREBHBE R WE—PBETRMAVAEALE
NZ AIFHEBE R AR

Building & Facilities Theatre

LILE

* ANy2an Goand Leps
Macau

= Artysan KEW BLUND 1
Shanghei

* Aslysen Hatel
Sirgapars
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Sharing Sustainable Property Management Expertise
Across the Greater Bay Area

At the “How to Enhance the Quality of Property and Facility
Management — Innovation, Technology and Care” forum organized by the
Hong Kong Property and Facility Management Association of the Greater
Bay Area, we shared our experience managing large mixed-use
developments in Hong Kong and Macao.

Using Shun Tak Centre as our headquarters and innovation testbed, we
showcased sustainability upgrades including enhanced natural lighting,
energy-efficient equipment, advanced air filtration, recycling partnerships
and responsible procurement. In Macao, we highlighted One Central, the
peninsula’s first integrated luxury retail, hotel and residential complex,
which has achieved WELL Core V2 Platinum Pre-certification and won
four PropertyGuru Asia Property Awards, including Best Green
Commercial Development and ESG and Sustainable Construction
awards. The project is also pursuing BEAM Plus Interiors and EDGE
(Retail) certifications. We also presented Nova Mall, Macao's first
large-scale community lifestyle mall, where smart data systems drive
energy efficiency and resilience, while fostering healthy living and
community well-being through local partnerships.

These exchanges underscored our collaboration with government,
industry and community partners to advance sustainable property and
facilities management across the Greater Bay Area.

Sweden Delegation for Exchange on
Sustainable City Development

In November 2025, we welcomed a delegation from the Consulate-General
of Sweden in Hong Kong and Macau and Business Sweden for an
in-depth exchange on urban sustainable development. During the
meeting, the Group presented its sustainability roadmap and highlighted
key flagship projects, including Hong Kong Ocean Park “Adventure
Zone” and our Singapore properties, which embody sustainable design
principles and operational efficiency as core values.

The Swedish delegation also showcased cutting-edge technologies
shaping the future of sustainable living, opening up new opportunities for
co-developing solutions that can further enhance the environmental
performance of our projects and the communities in which we operate.
This exchange strengthened cross-industry and cross-regional collaboration,
fostering mutual learning and innovation in sustainable urban design.

Environmental Harmony

Speil

INES
)=

SETSEnEERSE
BB RAMEY R & B TR
MR — AR RS R RS E T
B i ORI £ BRI B AR

RMAUEBE L FAF RBE N ESEF OB NME
ZIEA] R AT E AR R B R R fTRER A
FENZRBREAG BREEBHRGUNREEREN
g AR BT EERNRIIERES — RFIEERES
IMEE S RAEER —ENESEE EEE WELLB&D
BV 2sH SR TR I SRBEPUTE Property Guru EENA B &
KEE - HIEE—FFHBEAM Plus ZENER K EDGE
(B8) & Msh BRI RFTE AT B ATERY
Ph— ERES ZBEEAREFERERREEG T
R AT B (R R AL

RRAXREZET RABRBN RAREEBHBTED
K& AT RHREY S SR B R AR

B R EROR A F AN E R =

2025511 H SEER THMEEE R RFIREFELR
W E ZREZ B GRRE BFET R AR A #8
BRI -GEHT REAIZTEEVHAREER WX
BoZZEEREEE fluEE BT EREEE
FIRERE BREEA ARG ESEEERR LN
BMEfE
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Environmentally Friendly Initiatives in Operations

We continued to advance our environmental initiatives across our
operations during the reporting year, with a focus on climate change,
energy efficiency, circularity, and nature conservation. Through a series of
environmental initiatives, we have significantly reduced energy, water,
and material consumption. At the same time, we also increased our
efforts to protect the blue economy, aiming to better align our business
with the surrounding environment and further lower our overall
environmental footprint.

Climate Change Mitigation and Resilience

In the reporting year, we collaborated with a consultant to conduct a
practical Scope 3 pilot study. We selected a representative case from
each business sector for data collection and trial calculations, focusing on
the categories identified as material based on market intelligence. This
approach allowed us to allocate resources efficiently and maximize
outcomes, making the management more economically viable.

Property
Investment

LUE 313"

A

BB R RIS ‘

*t;-!: .
RBEEER BRFSFERESEEETRRMRRE B
BEREEL EFENE BRAAKERRE -ZE—R
FIBRRER RIMCEE R T R KETR R EFE-
RS MR TREBEARKHNSE /) EEFERMEY
BB RIS E AR Mg — P R BRI E B

RUEEMERIAR EAR) M
TR,

EAREEE RMAERSFERET ~AEHEENER
=M R -RARBEXRGHAFHEARRENER
ETBRUEEAE EMBRERKBTHERAES
HEEMRRER - 177 SRR FIEE R E R &AL
Ed FEWEEE AR AR

Property
Development

WRBR

Corporate
Office
BRAE

Hospitality
iR

Purchased goods and services

T mEmR SRR
Capital goods

2 mAmg
Fuel and energy-related activities

3 (notincluded in Scope 1 or Scope 2)
WK R RETRAR R TEE) CRAVAEEE —80 )
Upstream transportation and distribution

4 bpEwmsn
Waste generated in operations

> BEBREELENEEY
Business travel

© mamsikeT
Employee commuting

7 ETEw
Upstream leased assets

8 rpmErE

9 Downstream transportation and distribution
T IFE AR R
Processing of sold products

0 aeEmmmT
Use of sold products

1 esrnmeRBR

End-of-Life treatment of sold products

BB E R A e B R

Downstream leased assets

THEEE |

Franchises

o

15 Investments

RETEE

Upstream
Categories

et Vil

Downstream
Categories 12
TR

13

NS SRR
WAL
SSSCRR S
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/ Assessment completed - Relevant and material
EsElEtl — BAEMEREEY

Environmental Harmony

Epesyil!

' Plan in later stage - Relevant but not in top priority by considering the materiality and returns
- B RGE — 5 R HEEN R A% F AR AN B EEE

P 4 Category 13 (Downstream leased assets) for property investment is classified as material, but further information and engagement with

tenants are required to collect the emissions data

FRIB(MEEEEE ) EWERETEREERA B0yF &P R P B E ISR HEUR

Our Approach on Scope 3 Assessment for Environmental and Business Value Creation
HZMARER IR EEM R ERE = Hh 5 A

Step 1 : Selection of relevant and material categories

TER—  EEREERERT 85

Our Scope 3 greenhouse gas (“GHG”) emissions pilot study
began with a peer benchmarking and market analysis
assessment to identify the most relevant categories aligned with
our business operations and value chain. These categories
selected draws focus on areas with the greatest potential for
emissions reduction and disclosure impact.

BV E =PRI I BB R R R R L K5
ety - FA ) BR RIS B 8 I (8 {9 5 A B Y B TBCBE B
T A AR B SR A B BT 1 I BB S iR o

Step 3 : Scope 3 emissions hotspots
identification and recommendations

TEE= AP E = AR IR L R

Analysis of trial data revealed key Scope 3 emissions hotspots by
activity category. Recommendations and actionable steps are
developed and shared with trial entities to reduce emissions.
Additional business values from Scope 3 emission reductions are
also shared with the trial entities to encourage reduction plans.

ARG BUR AT R T 1275 B A B 20 A #E B = BE TR SRR
EflEZBRATHR AT ZEFTAREBUBEIER -
HE=EHERNENEBERETEAMERYZ B
i s &l

Step 2 : Trial
WERT : ERS

A representative entity is selected from each business sector for
the Scope 3 calculation trial. These business sectors include
Property Investment, Property Development, Hospitality and
Corporate Office. The entities selected are representative of
majority of the emissions within the business sector, ensuring
robust testing of calculation methodologies while capturing
diverse Scope 3 profiles across our operations, providing a solid
foundation for scalable implementation.
REEXHHER—ERRMER ETEE =G A
BREBOEYERE WEBER S REER A E ENY
HEBRARTEXBRE R R ET B RN
FRFHREETSRIENEE =5 #riER AR E
o

Step 4 : Preparation for scope expansion
SRR - RIBAEE MIFERE

Learning from positive feedbacks and experiences from trial
entities, these Scope 3 assessment findings are shared with the
rest of their respective business sectors. Building on our pilot
assessment, we are also preparing for phased expansion of our
Scope 3 calculations to encompass more categories and broader
scope. This lays the foundation for a mature Scope 3 disclosure
while embedding emissions management into core business
decision-making for sustained impact.

AR ERESH IERE &R AERH RERMEHEE=
AR F 2 A B R BRI A E R - R ARG BRFE
BEMERIRRER =FR FEESH REREZEE 12
FHEE =B E R AR EEMARDEBRR
BHfEAVE-
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Optimizing Energy Use BIEAERER

During this reporting period, the Group has significantly improved energy FEAREHN EEESETNEERSGSEERT, LBHE
efficiency across our operations, particularly by reducing energy use in air MR ER S L R ARNEE T H BB

conditioning, ventilation, chillers, and lighting. These efforts demonstrate BETRMEERDBBEENIE T BARKSH
significant progress in reducing overall energy consumption and BB E AR o

supporting a sustainable future.

Reduction in Energy Use in Air Conditioning ZoEENAE

The adoption of energy-saving practices and optimization in air conditioning @@ IRANETRE B IR R 2o s B (LS R B fTRA ST IRIIIE
usage and heating systems enabled a reduction of electricity usage in BT ZEYENEEE.
various properties.

NEW BUND 31 RijE31

In 2025, variable-frequency drive retrofits were implemented for kitchen
exhaust fans, with projected annual energy savings of 150,000 kwh. In
addition, we have initiated a retrofit project for a high-efficiency cooling
plant, which is expected to be completed and commissioned in the first
half of 2026. Through broader energy-efficiency improvements, this will
further reduce overall energy consumption.

20255 RMEREHE MR HF N EEENE Het 8FETHE
150,000 T ELIRFRIBE /7 - Sk BFIRE T B0 IR B BE TR
WFEHA20265F L HERZETHRAET LUEREZHNERET E—F
B BRaERE

TurboJFT TEEIAN
Variable-speed drive chillers using an environmentally friendly refrigerant
have been procured for the Ocean Shipyard, with installation targeted for
completion in 2026. Once fully commissioned, the new system is
expected to reduce the shipyard’s annual electricity consumption by
approximately 20%. In addition, staff are encouraged to adopt lighter
work attire, reducing reliance on air conditioning and further supporting
energy conservation.

B R E AR EN SR EE 2 2R TEERE
2026F W EFAMEERAETR Wt R BOSEHER
BADHI 20%e1t5h AT B T o EEEN TR DB B2
&8 E— PRk

1 e~

11

| = snlll{]{1)
kit -

il

sy
Reduction in Energy Use for Lighting [{ERBAE & #EERE f}ﬂh 1]

Through optimization of lighting systems and implementation of LED
lights, energy use in lighting is reduced in various properties, including
111 Somerset, NEW BUND 31, Macau Tower, and more.

ZBBURARR N BHLEDE RBCE RIIFEE T 2 HY 38 RHA
REFE HUFERFZER 111 5% M3 1 R FIREE S
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Advancing Circularity and Waste Reduction

Circularity in Operations

We promote circularity in our operations by increasing the use of recycled
and upcycled materials. For example, we incorporate upcycled
sandbags and A4 paper certified under the Singapore Green Label and
Programme for the Endorsement of Forest Certification (PEFC) into our
daily operations at Shun Tak Centre. Additionally, our renovation works at
Shun Tak Tower Beijing also use recycled materials to minimize waste
generation.

Value Chain Engagement in Textile and E-Waste

Textile Recycling

The Group promotes circular fashion and responsible consumption by
offering convenient textile recycling options across our properties.
At Shun Tak Centre and The Westwood, we support “Get Redressed
Month 2025” by placing collection bins in the malls and sponsoring
promotions, which helped collect 740 kg of second-hand clothing in one
month. At 111 Somerset, a textile recycling bin is available on-site, to
collect and recycle clothing, bags, shoes, accessories, toys, pillows, and
linens, making it easier for tenants and visitors to support circular economy.

Environmental Harmony

Speil
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BB ERER -

BfMZBEMERBERARBEYR BEEEETN
TBEBRERE Bl E AP LR B HEES BRIRE T A&
HED AN BRI G ERR I ARMEE B AR5
PR RIA4HR - SN FAERUE /0 (LR BT TR A
THAEMED DBERDBEES-

A m B E T R EEIE S EEE)
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o

Electronics Waste Recycling

The Group promotes responsible consumption by encouraging tenants
and visitors to recycle electronic waste across our properties. At Shun Tak
Centre, we organized “Waste Electrical and Electronic Equipment (WEEE)
Recycling Day” campaigns, placing collection boxes in the mall to make it
convenient to drop off unwanted appliances and devices. At 111 Somerset,
we provide dedicated e-waste bins that accept items such as batteries
and light bulbs. We also participated in the first e-waste collection drive in
Singapore's Orchard Road precinct, offering convenient doorstep
collection with no minimum volume requirement to make e-waste
recycling simple and accessible for our tenants.

EFEYEIK

HEEABEHE FERSEYRESEFEYE K-
ERPOBRT IRERETFEMREKE) F8) AWERES
HERWHE TERETNRENERNR A REERILLR
REGANEFEYOWR #REM BREYREE-
BAT2BTHIKSGHBEMENEEETFEYESR
TR R AR REBEPIER L FIRERES @ L
ETEYERTE.
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ESG XA
Protecting Ecosystems and Resources RELRARAS RE(LRERER

Harmonizing Marine Environment and Business

Our operations at Grand Coloane Resort and TurboJET, are closely
connected to marine environments, and therefore integrate
nature-friendly practices to safeguard marine ecosystems and coastal
biodiversity. Grand Coloane Resort adopts a low-impact operating model
characterized by extensive greenery, reduced artificial lighting to
minimize light pollution, natural landscape management, and on-site
sewage treatment to prevent water pollution. TurboJET complements
these efforts through wastewater treatment at its dockyard prior to
discharge, the use of non-toxic anti-fouling coatings on vessels,
low-sulfur marine diesel while berthed in Macao, regular anti-oil pollution
drills, and coastal clean-up activities that remove beach waste while
raising staff awareness of pollution.

HASEBEAEH |

ERBREROASENESNRMVEFABERAERE
HE Hit £EEA BRRFHNERUREEFELEBAR
MEELEYZRE - RRERXERBERAELEEE
B WERERERC B NELLIBHIEE R BER
REEH DU GT5 KB E DI Kk B5 e o I S AR
RIZEBSEREERRERE SIS R ETRR AT
TRE-KHERAESHERA ERMEREFER
EmRM A SE 0 TR IS s IR R B R
TEEIDUR B A RO 1R T B TS R B

Treasuring Water Resources

Efficient water management systems are implemented across our
operations, such as water-saving faucets at 111 Somerset, optimization
of auto-flushing systems at NEW BUND 31, water-saving controls at Shun
Tak Tower Beijing and ultrasonic water meters at Shun Tak Centre.

DIEKER

ERMOMABRETERSRH/KEREEALR UBE
BAHFEL BB REAR RGN fINERZERILLRE
LHKEEE ERTE3 LR BBV RS EEREEFD
(Lx) EREET KR UL AP L RBR Rk ke
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Environmental Prudence
=

The Group places a strong emphasis on environmental compliance,
ensuring all operations align with the latest regulations and standards
across our operating regions. Guided by a comprehensive environmental
management system, we have established a robust framework to
continuously monitor, assess, and enhance our environmental
performance. Through close collaboration with industry experts and local
communities, we regularly refine our management approaches and
engage qualified partners to handle hazardous materials safely and
responsibly, reinforcing both the professionalism and rigor of our
environmental management.

Beyond compliance, we encourage our partners to adopt a proactive
approach toward environmental excellence. Incorporating best practices
in ecological protection and pollution prevention, we strive to minimize
environmental and community impacts at every stage of our operations.
In our property and construction projects, internationally recognized
sustainable building certifications such as LEED and WELL guide our
practices. We conduct systematic site inspections throughout the project
lifecycle to identify and manage hazardous materials such as asbestos
and lead while promoting the use of low-Volatile Organic Compound
building materials to reduce air pollutants from the source.

Our property management team has fully implemented the 1SO 14001
Environmental Management System across all managed projects,
ensuring standardized and effective environmental practices. Green
procurement principles are integrated into our operations, giving priority
to eco-certified cleaning and pest control products to minimize chemical
impacts. At Artyzen Hospitality Group, in addition to internal monitoring of
kitchen exhaust fume purification, we also have a hotel collaborating with
local community to carry out remote monitoring, thereby strengthening
environmental governance.

During the reporting period, the operations of property services recorded
one minor non-compliance concerning outdoor environment cleanliness
issue. We have strengthened control to prevent recurrence.

Environmental Harmony
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Communal Connectivity

Empowering Youth Growth, Co-building

the Future of the Industry
BET FE R REITHEARK

& o

Shun Tak Group is dedicated to nurturing the next generation by providing hands-on platforms that help young
people understand the cultural and tourism industries, broaden their career perspectives, and contribute fresh
talent. In 2024, we launched “T+ Exploration,” our flagship community investment program that aligns with the
Group's “Tourism +” strategy and ESG pillar of “Communal Connectivity.” Leveraging our extensive business
portfolio in multimodal transport, MICE facilities, and hospitality, the program delivers immersive learning
experiences covering cultural awareness, career planning, and community engagement, inspiring teenagers
and tertiary elites to build a systematic understanding of the cultural tourism industry.

FEREEBRARFZEET IR ZREMBRT & HEEEN TR UUIRE ZX FRBERE STREAR
B 77020244 EEIEH TIEEA BERERE T+ 2% RNRE NRE+ BRI KL M3 R 1 ESGH L.
REKEESENES FRFMIEENS XS HE RS2 MERATRAE TR WE L8
SEAREAE R 2 B W SR A SR At M R

[izaas s
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The program has achieved remarkable milestones. In its
inaugural year, “T+ Exploration” nurtured over 100 youth
ambassadors and engaged some 70 professionals
across diverse disciplines, together with over 20 supporting
units — including think tanks, schools, chambers, and
businesses — to provide behind-the-scenes exposure.
Launched in summer 2024, the program featured a
one-day trip in Macao for around 20 students from Hong
Kong’s Lingnan Secondary School, featuring visits to
TurboJET ferries, Macau Tower MICE and adventure
facilities, Artyzen Grand Lapa Macau, and on board Macau
Cruise for heritage appreciation. Throughout 2025, the
initiative continued to demonstrate strong impact,
attracting participation from additional schools and
fostering new collaborations with supportive partners,
further enriching program content.

Building on these successes, the upgraded “T+ Exploration
2.0” launching in 2026 as a three-day, two-night journey
themed “Skyline Stories — From the Lens of Youth,”
connecting iconic Greater Bay Area (GBA) landmarks
including Macau Tower, Canton Tower, and Shenzhen Ping
An Finance Centre Free Sky, through collaboration with
The Great Towers Alliance of the GBA. Participants gain
insights into the operations of cultural and tourism
industries, spanning transportation hub management,
hospitality services, cultural tourism  branding, and
commercial district revitalization. The enhanced program
will also expand its reach from Hong Kong secondary
students to include local and overseas tertiary students,
underscoring our commitment to fostering youth exchange
and talent development across the Greater Bay Area
through cultural and tourism initiatives.

These initiatives earned the Silver Award — Excellence in
Employer Branding at the HR Excellence Awards Hong
Kong 2025 and Hong Kong ESG Award by The Chinese
Manufacturers' Association of Hong Kong. Looking ahead
t0 2026 and beyond, the Group will deepen collaborations
with partners to expand youth exchanges, empower
holistic growth, and cultivate talent seizing cultural
tourism opportunities in the Greater Bay Area.
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COMMUNAL CONNECTIVITY

Guided by our principles of “Integrity and Virtue,” we focus on investing in
community engagement through financial and volunteer efforts, with
employees contributing thousands of hours to drive meaningful change
and shared values.

Rooted in patriotism and dedicated to the prosperity of Hong Kong and
Macao, we champion Chinese culture through our “BLISS” theme —
Belonging, Legacy, Inclusivity, Sincerity, and Sustainability — structuring
initiatives around  #cultureBLISS, #artBLISS, #greenBLISS, and
#wellnessBLISS. For more details on the BLISS framework, please refer
to “ESG Pillars” section on our website.

Our community efforts celebrate heritage, foster creativity, promote
sustainability, and enhance well-being by integrating Chinese traditions to
cultivate cultural pride, national connection, and lasting happiness across
communities. This year, we have contributed to the local community
through the efforts below:

Donation (cash & in-kind)>®

Service Hours

Communal Connectivity

[szaasd

ETHEETIRRNES T RMEEREZRES BEEE
BHERAMEBE2E B TER TR T/ NS ERRN
BRI EEE-

EEFRERFETREN RO REISHRERSBR ML

BLISS A& DO EE—FE E& L HE nliEf—

DEAGHRE L T EELESEERE #%E b

HBTEEM R ERO RS EREN—RIIES-

EWBLISSERNEZHE H2HAATAY LK
FESGIX %) Efifio

MBI B TAEA S S LR SR AE 7 BN AT R 4
BEWFFHERL BRAMAPERETR EHES
BEXLEER REHBRAFANZER - S5 &M
FECRRL TR S

Beneficiaries

1B (BT B RS SEAL
HK$ 12,829,677 7737 Y 109,234 Feggon-times

Our Group is also dedicated to empowering youth growth. This year, we
have contributed to youth development through the efforts below:

21

Initiatives for Youth

BFERBRHEAE

FERETBNRBETERR -6 RMEBUTE -
HEFRREHER:

16,127
Youth Supported

XEEF

5. Including the commitment announced by the Group, together with the Group’s Management Ms. Pansy Ho, Ms. Daisy Ho and Ms. Maisy Ho, to jointly
donate HK$10 million to the Support Fund for Wang Fuk Court in Tai Po established by the HKSAR Government.
EREEERAEEEMEEL D MBERL LRABEL L EMGHEHES —TE L THEREBUNN T RS ERAEES | 2 &k e
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ESG Pillars
ESG XiF

Launching New Community-related Targets

BENZHTLIEARRE B 1R
-,.-ﬂr;-ﬁ-‘“? i W
Our new community-related targets reflect our ongoing commitmentto  #HIHLEAEH B ERHE T RMEEE UL AR R

cultural enrichment and strategic goals for art and culture, as well as ~ X/LBE MR EEBEMNRMABSERENBRERKER
youth development across Hong Kong and Macao communities. Hio

Support or organize 200 initiatives of Empower 300 future talents yearly to
arts and culture yearly lead the industry forward
seEagnxr200 = meEgE 300 wRkEmAT
Bifg B AL TEED 5| B TRFERRTEE

Discover our Efforts on Driving Key Community Topics
TRBA R B E R LS

Promoting Art and

GO0 HEMTH ATy A SUSTAIRABLE CITIES | 1?' PARTHERSHIPS
48D WELL-BEING EDIACATION & by : FOR THE GOULS

&

Empowering Youth Futures FRRE B oA

The Group is committed to nurturing the next generation by creating ~ REBNARBE T~ HERAAES TR EE -
diverse pathways for young people to learn, explore careers and grow  FERBE4EVHERR -BRESEBTHENEE
with confidence. Through mentorship schemes, pitching competitions, SHEEEEEITEE - EYEE - EC IR EEEFEES
internships, study tours and skills carnivals across our businesses, we EE B AP AR IR EE T B EEE
open our doors for real-world exposure, connect youth with inspiring role Bl LN BEEERKRNERE S - EERE
models and help them build practical capabilities for the future. By e P B R P R A R T R B R BUE B
empowering students across Chinese Mainland, Hong Kong and Macao, 1 B EERCEE LT ER RN RS R EEEE

and promoting national pride and digjtal readiness, we aim to cultivate a B AAF B o
resilient talent pipeline that will contribute to the long-term prosperity of
the Greater Bay Area and beyond.
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Shaping Tomorrow’s Leaders

O e e,

We nurture future leaders by offering a wide range of mentorship,
real-world exposure and cross border learning opportunities that connect
young people with experienced professionals across our businesses.

SR

The Group supports the HKSAR Government’s “She Inspires” Mentorship

Programme, where Ms. Pansy Ho is the mentor of two female university
elites. Our senior female management also shared valuable career advice
with these mentees, empowering them to build confidence, broaden their
horizons, and form meaningful networks for their future careers.

We also served as Corporate Sponsor and judge of the 4th Hong Kong
General Chamber of Commerce Pitch Perfect Programme, engaging over
140 students through training, mentorship, company visits and business
pitching. The program culminated in a competitive finale, with the overall
champion emerging from a finalist who pitched a business proposal on
Shun Tak Group, reflecting participants’ deep engagement with our brand
and businesses. Through our “T+ Exploration” initiative, we further
broadened students’ perspectives by leading university participants on
visits to our Macao operations - including TurboJET, Macau Tower,
Artyzen Grand Lapa Macau and One Central Macau - and arranging
immersive site visits for outstanding contestants. These initiatives
enhanced students’ understanding of cultural tourism development and
career pathways across the Greater Bay Area, underscoring our commitment
to nurturing future talent.
1

.' [l,'i
& {

Communal Connectivity
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ESG Pillars
ESG X%

Nurturing Industry Talent

Cultivating Creative Trailblazers

We are building a new generation of cultural innovators by deepening
partnerships across the arts and cultural-tourism ecosystem, including
our flagship NEW BUND 31 development and the Shanghai Theatre
Academy. Through this collaboration, we are launching the “NEW BUND
31 Young Creator Program” and co-creating seminars, workshops and
cultural events to nurture emerging artists, explore new forms of digital
artistic expression and bring creativity into the heart of urban life.

At the same time, we also support the Chinese General Chamber of
Commerce’s Shanghai Internship Programme, hosting Hong Kong
university students for internships at NEW BUND 31, where students had
the chance to participate in developing innovative proposals,
cross-departmental projects and site visit to one of our projects —
the Suhe Bay Area Mixed-use Development Project. The internship
sharpens students’ practical skills, expand their professional networks
and give them a clearer career compass in the fast-growing cultural-tour-
ism sector, reinforcing our role in building long-term talent momentum
for the industry.

Charting Maritime Careers

I

The Group actively supports the HKSAR Government’s “Strive and Rise

Programme” and the Education Bureau’s Business-School Partnership
Programme. These maritime professional development programs by
TurboJET welcome secondary students and mentors into live shipyard
maintenance areas, the HK-Macau Ferry Terminal’s Operations Control
Centre, and engineering workshops. Participants join deck and engine
crews on actual voyages, gaining hands-on experience in navigation,
maritime signals, and rope-work, while engineers and cadet officers
explain vessel structures, safety protocols, and daily operations - bridging
classroom theory with real-world maritime careers from frontline crew to
shore-based management.

Turning exploration into professional pathways, TurboJET’s vocational
training programs build a sustainable pipeline of skilled professionals to
address seafarer shortages. The “Cadet Program” provides intensive
practical training for young people aspiring to join the shipping industry,
equipping them with practical nautical skills and the essential
professional qualifications required for a long-term maritime career.
Similarly, the “Junior Crew Program” offers students internship and
industry exposure opportunities, enabling young people to gain a more
concrete understanding of the professionalism and career prospects in
shipping work, while supporting their career development within the
maritime industry.
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Shaping Future Property Talents

We empower students with practical skills and confidence to shape the
region’s built environment. Supporting the study tours of Macau Institute
of Management and Wuyi University at Macau Tower, and Project
WeCan’s Career Exploration Day “Job Interview Essentials” workshop by
our property management team collectively build technical expertise,
promote inclusivity, and enhance employability, helping to nurture
tomorrow’s facility management leaders.

Communal Connectivity

[izaas-s
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Opening Doors to Hospitality

Across our hospitality and leisure portfolio in Macao, we create entry
points foryouth to explore careers in hospitality and events. By participating
in 13 career and recruitment fairs and offering internships to students
from the Macau University of Tourism and the Macau University of
Science and Technology, we provide practical exposure, career guidance
and on the job learning that help young people transition from classroom
to industry.

e Rt ol o o

We champion national pride and a strong sense of identity in youth
through national education and cultural insight, exemplified by our
support for the “One Corporate, One School: Setting Sail Together”
initiative led by Ta Kung Wen Wei Media Group to advance national
education in secondary schools. From September 2025 to August 2026,
we sponsor teaching resources for 30 schools across Hong Kong and
Macao, reaching an estimated 15,000 students and teaching staff,
underscoring our commitment to youth empowerment.
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ESG Pillars
ESG XA

#artBLISS and #cultureBLISS

#artBLISS and #cultureBLISS celebrate the richness of Chinese heritage
and the transformative power of art, fostering innovation, commmunity
connection, and cultural pride across generations. B E R0

As key components of our BLISS framework, they celebrate renowned
legacies — from literary icons and lively festivals to contemporary cultural
tourism — while connecting tradition with modernity through exhibitions,
workshops, collaborative projects, and music exchanges that ensure
“Art for All” is accessible to everyone.

By creating platforms for expression and unity, these initiatives inspire
deeper connections to heritage, artistic creativity, and a shared sense of

ES %:’s
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pride that resonates across communities. ERHEENEERK
Leadership’s Commitment to Arts and Culture AEE N AT LRI AGE

Under our leaderships’ guidance, the Group
champions arts and culture as core ESG
priorities. In November 2025, Ms. Pansy Ho
received an Honorary Doctorate in Arts from !
Renmin University of China, recognizing her 2025% 118 ﬁi-itﬁ
cultural contributions. Additionally, we were - Dy
named “Guardian of Asian Cultural Heritage”
and elected Vice Chairman of Culture and
Tourism Industry Committee of the China
Council for the Promotion of International
Trade’s Cultural Tourism Industry Committee this year. These honors
reflect our commitment to preserving heritage and fostering sustainable
arts and cultural development.

7 S 2 R T L

Honorary Doctorate Conferment Ceremony

Strengthenin

The Group also fosters strategic cultural
partnerships across the Greater Bay Area to
promote heritage preservation and sustainable
tourism development. The Group hosted a
delegation visit to Macao for executives from
Our Hong Kong Foundation. The itinerary
showcased Macao's unique blend of Eastern
and Western heritage through an immersive
cultural tourism experience, beginning with the
iconic TurboJET ferry journey from Hong Kong
and featuring curated highlights of our
“Tourism+”  strategy.  This  collaboration
underscores our leadership in driving cross-border cultural exchange,
knowledge sharing, and integrated regional development that celebrates
shared heritage while supporting sustainable growth.
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Property — Shaping the Community with Arts and Culture

NEW BUND 31: Shanghai’s Vibrant Cultural Hub

=- i

Communal Connectivity
[EiEae3=]
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NEW BUND 31 in Shanghai’s Pudong New Area has become a vibrant arts and
culture hub. At the heart of the development, the landmark BOCOM Performing
Arts Center serves as a major cultural venue featuring a 2,500-seat Grand Theatre

and a versatile Black Box Art Space equipped
with state-of-the-art lighting, sound systems,
and flexible seating. These spaces host a range
of events, including concerts, plays, fashion
shows, and art exhibitions, as part of the larger
NEW BUND 31 complex’s cultural offerings.

The complex offers dynamic outdoor and
public spaces that bring the community
together. In 2025, our outdoor spaces at
NEW BUND 31 hosted four open-air film
screenings in collaboration with Shanghai Film
Group, along with art installations, live
performances, and community gatherings.
Spacious plazas, green spaces, and a curated
tenant mix of high-end retail tenants including
record store, art gallery, alongside diverse
dining and entertainment options across
NEW BUND 31, engaging visitors of all tastes.

The Group promotes inclusivity and cultural
participation through standout public programs
at NEW BUND 31. The “JZ Festival” celebrates
Shanghai's vibrant jazz culture with world-class
musicians across multiple stages, drawing
diverse crowds for an immersive musical
experience. Complementing this, the “Taiyin
Lifestyle Festival” blends art exhibitions, live
music, folk performances, and lifestyle markets
during the National Day Golden Week, fostering
community connection and relaxation in
NEW BUND 31’s dynamic outdoor spaces.

Additionally, arts and culture are also promoted
inclusively. The Performing Arts Center is
designed to be a barrier-free environment,
such as through accessible parking spaces,
ramps and more. In addition, all employees
receive accessibility training, highlighted by
sessions led by trainers with disabilities,
equipping staff to deliver respectful, attentive,
and inclusive service for customers with
disabilities. The Center also hosts dedicated
programs such as the “Snail’s Story” writing

and theatre workshop for children and teenager with hearing impairments,
alongside charity performance “My Dream” by the China Disabled Persons’
Performing Arts Troupe in May 2025, attracted over 4,000 visitors. Through these
initiatives, NEW BUND 31 blends tradition with modernity to inspire creativity,

cultural pride, and inclusivity, positioning it as a model for sustainable cultural
destinations that enrich coommunities and foster lasting social impact.
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ESG Pillars
ESG XXiE

JAM OFF 2025: Driving Tourism+ Innovation

As a key pillar of the Group’s “Tourism+”
growth strategy, “JAM OFF” showcases our
commitment to curating distinctive cultural
tourism experiences that transcend traditional §
boundaries. Blending Hong Kong artistry with
Asian entertainment, this proprietary event
returned on 27-28 September 2025 during
the Grand Prix Season Singapore (GPSS),
uniting top regional artistes for vibrant,
immersive performances that energize the
city.

Supported by the Singapore Tourism Board, “JAM OFF” complements
GPSS with race-themed festivities bursting with dynamic sights, sounds,
and flavors. More than an event, it exemplifies our “Tourism+" vision,
leveraging cross-sector synergies between entertainment, sports, and
hospitality to unlock new revenue streams while promoting Greater Bay
Area creativity on global stages. Through such initiatives, we create
sustainable value connecting communities, cultures, and commerce.

NOVA Mall - Bringing Arts to the Neighborhood

NOVA Mall serves as a vibrant platform for
local arts and community engagement in
Macao. We fully supported the Macao
Tllustrators Association in organizing “The 9th
China TIllustration Biennale Winning Works
(CIB9 Macau Station)” alongside “The Greater
Bay Joint Illustration Invitational Exhibition”,
showcasing exceptional works from talented
artists through engaging weekend workshops
and a merchandise sales area with a portion of
proceeds donated to Orbis Macau to support
community causes while promoting creativity
and regional collaboration.

JAM OFF 2025 : &) ThR¥#E+ Bl
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Hospitality and Transportation:
Connecting the Tourlsts to Local Arts & Culture

Embodying “Artyzen 3C” - Connect, Care and Celebrate

Artyzen Hospitality Group weaves arts and culture into guest experiences
across our hotels. Initiatives like Artyzen Habitat Henggin Zhuhai’s
“Celebration Night” with Doumen’s traditional bamboo weaving workshops
and art by autistic artists in partnership with Zhuhai Autism Society, plus
Artyzen Habitat Qiantan Shanghai's “Artyzen Studio” paper-cutting event
with master Wang Jianzhong, embodying our “Artyzen 3C” philosophy of
connecting communities, showing care, and celebrating culture.

At Artyzen Grand Lapa Macau, Amagao Gallery hosted diverse exhibitions
complemented by designs featuring a replica Window of Tomar and
curated works by Macanese artisans that celebrate Macao’s heritage.

TurboJET: Enriching Cultural Tourism Journey

TurboJET enhances cultural tourism with the launch of Macau Cruise's
new “Outer Harbour - Barra Pier” route, delivering sea-and-land
experiences that spotlight scenic and cultural attractions. It seamlessly
connects major transportation hubs for convenient sightseeing and
mobility while covering landmarks from Outer Harbour to Barra Pier and
Coloane. Through this initiative, we aim to broaden Macao’s tourism
landscape with a diverse range of immersive, high-quality cultural and
travel experiences.

Communal Connectivity
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ESG Pillars
ESG %1%

#greenBLISS

#greenBLISS embodies the Group’s dedication to integrating
environmental sustainability into community involvement and everyday
activities. This focus area encourages eco-friendly living via practical
workshops and volunteer programs that promote circular economy ideas
and climate consciousness across all ages. Through collaborations with
local groups to support mindful decision-making, #greenBLISS nurtures
a shared sense of responsibility for the environment, building a legacy
that advantages both communities and the earth.

During this reporting period, we partnered with commmunity organizations
to deliver engaging green workshops that bring tangible environmental
benefits while fostering sustainable lifestyles among children, families,
and elderly residents. These hands-on collaborations not only promote
low-carbon living and circular practices but also build social cohesion and
shared environmental responsibility.

Building on this approach, our “Coffee Ground Upcycling Workshop” with
Friends of the Earth (HK) encouraged colleagues to transform used coffee
grounds into natural, handmade soaps, which were donated to community
partners for distribution and charity sales to support local beneficiaries.
Participants gained practical insights into resource circularity, waste
reduction, and low-carbon living by repurposing everyday waste into
valuable products.

Similarly, our “Fabric Reborn to Upcycled Art Creation” workshop with
Project House @1QRW in Sheung Wan embodied principles of the
circular economy and brought together elderly residents and colleagues
to transform textile waste into meaningful handcrafted items inspired by
the traditional “Bai Jia Bu” practice. This intergenerational activity
highlighted community unity and sustainable fashion through on-site
clothing alterations that extended garment lifespans and by sharing
creations with families and neighborhoods.

To promote green education among younger generations, we co-organized
a “Low-Carbon Lifestyle Building Workshop” with the Boys’ and Girls’
Clubs Association of Hong Kong at HK Electric's Smart Power Gallery.
Children explored interactive exhibits, STEAM games, and climate-
focused activities, with guidance from volunteers to apply zero-carbon
electricity and energy management practices in their daily lives.

Complementing these workshops, our colleagues at Artyzen Singapore
volunteered at Willing Hearts, assisting with food preparation for
underprivileged groups to support community wellness. Through
#greenBLISS, these interconnected programs amplify environmental
impact, enrich colleagues’ awareness, and unite communities in
co-creating a sustainable future.
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From Work to Life - Think Green Live Green

The Group promotes environmental awareness and sustainable living
through initiatives that connect our workplaces with the wider
community. Guided by the belief that sustainability should flow naturally
from work to life, we create programs that make green living both
practical and rewarding. Through the “Shun Tak Love Reward Scheme”
and the “Green Summer Series 2025, we invite colleagues and
communities to participate in environmental events, walking challenges,
and resource-sharing activities that inspire a culture of low-carbon,
healthy living beyond the workplace. We complement these with
hands-on experiences such as organic farm tours, visits to the Mil Mill
Pulp Mill & Education Center, and engaging activities like the “Zero Food
Waste Prize Quiz,” equipping participants with the knowledge and
motivation to integrate sustainability into their daily routines.

To drive carbon reduction, we translate this mindset into operational and
behavioral changes within our workplaces. Programs like Biz Green Dress
Day, the “Dress Light in Summer” campaign, and tree-planting activities
foster low-carbon habits among our employees while reinforcing our
operational efficiency goals. We also collaborate with external partners
and local organizations in supporting territory-wide energy-saving
campaigns, including “Earth Hour” and “Macau Energy Conservation
Week,” which strengthen our joint commitment to a more sustainable
built environment. Through these partnerships, we demonstrate how
collective efforts between business, community, and government can
amplify the impact of climate action.

Resource conservation remains central to our environmental agenda.
Through resource sharing bazaars, educational visits to recycling
facilities, and seasonal recycling drives, such as the collection of red
packets and mooncake boxes, we encourage everyone across our
properties to participate in circular practices. These efforts transform
sustainability from a corporate policy into a lived habit, empowering our
people and communities to think green at work and live green in every
aspect of life.
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#wellnessBLISS

#wellnessBLISS is dedicated to enhancing the physical and mental
well-being of individuals and communities. In 2025, we advance holistic
health through initiatives ranging from Chinese cultural workshops that
promote relaxation and vitality to large-scale fitness events such as
charity walks and tower runs that build endurance and community spirit.
We also champion wellness and inclusivity for diverse communities by
supporting people with disabilities and children with special needs, and ‘ ) - |alg
by creating cross-generational bonds through arts, charity, and outreach. e A ol R '.;!.!ﬂ.T YZEN
By nurturing both individual growth and collective care, #wellnessBLISS ' FAA R
cultivates a compassionate, resilient society where everyone thrives in
body and mind.
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through cultural appreciation, health education, and volunteer
engagement. By equipping our volunteers with essential skills to engage
beneficiaries empathetically, we aim to improve community health while
nurturing compassion and mindfulness among our people.

In 2025, 40 colleagues joined the Chinese Culture Inheritance Workshop
- Handcraft Floral-Scented Sachet, celebrating Hong Kong’s intangible
cultural heritage. We crafted calming sachets for elderly residents to
promote mental relaxation through soothing scents and fostering
intergenerational comfort. Building on this, over 30 colleagues
participated in a wellness workshop guided by a registered Chinese
medicine practitioner, where they learned to create massage oils using
natural Chinese herbs and practiced traditional facial massage
techniques. The session deepened participants’ appreciation of Chinese
culture while promoting holistic wellness and self-care rooted in
traditional Chinese medicine philosophy.

Macau Tower promoted community fitness through public events such as
the Oxfam TowerRun 2025, where over 400 participants climbed 1,298
steps, and the Chinese New Year Charity Walk 2025. Furthermore, our
team supported various charity initiatives such as Community Chest’s
“Walk for Million 2025,” encouraging healthy living while contributing to
meaningful community causes.
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Inclusive Communities: Bonding through Care
-ﬁ : ¥ 'ﬁ:-" s S e

We actively promote social cohesion across diverse communities through
diversity, equity, and inclusion initiatives. To assist individuals with
disabilities, programs like NOVA Mall's “Convention on the Rights of
Persons with Disabilities” Four-Panel Comic Coloring Contest Awards &
Exhibition help raise awareness and showcase talent. In Macao, we also
support the “Happy Recruit” scheme by the Macao Labour Affairs
Bureau to encourage inclusive employment for people with mental and
physical disabilities. Moreover, we participate in charity events such as
the “Oxfam Rice Event 2025,” “Orbis Raffle 2025,” “Orbis Mid-Autumn
Charity Sales 2025,” and “Orbis Action for Sight 2025.”

Meanwhile, TurboJET partnered with the Association of Parents of People
with Intellectual Disabilities of Macau for a special Hong Kong Disneyland
day trip in October 2025, welcoming 85 individuals and families with staff
as caring tour leaders.

Furthermore, we empower children with special needs through Shun Tak
Tower Beijing’s collaboration with Beijing Stars and Rain Teaching
Institute on the “Guardians of Star Children” autism awareness art
exhibition and charity sale, benefiting over 100 children. Similarly, Macau
Tower hosted Autism Awareness Day, featuring skywalks, free
Observation Deck visits for Macau Autism Association families, and the
annual “Light Up in Blue” to promote awareness for people with special
needs.

To foster cross-generational harmony, our Knit for Charity program, which
has been ongoing since 2014, has engaged over 470 colleagues to craft
gifts for more than 700 disadvantaged individuals, uniting teams through
purpose-driven collaboration. In 2025, this included creating floral
hanging ornaments for elderly individuals living alone, delivered during
the “Blissful Dongzhi, Winter Solstice Community Visit,” and organizing a
“Mid-Autumn Elderly Heartwarming Activity” at Asilo Vila Madalena,
featuring games and gifts.

These connected efforts strengthen community bonds, promoting

mental well-being through inclusion and physical health through our
colleagues' active participation.
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Championing Diversity and Fa
Our Leadership in DEI

BT R — R

Diversity, Equity, and Inclusion (DEI) are not only the
cornerstone of our values but also deeply embedded
in talent cultivation, family building, and community
development. Rooted in the core concept of the traditional
Chinese “family” culture, we believe that inclusion and
growth begin at home. By supporting women, honoring
diverse family roles and addressing individualized needs,
we are committed to cultivating an inclusive workplace
where individuals thrive personally and professionally in
their careers. This steadfast commitment has received
industry recognition - we were honored with Gold and
Silver Awards at the HR Excellence Awards Hong Kong
2025, validating our dedication. Central to our people
strategy is the Chinese familial philosophy, which we bring
to life through initiatives such as Staff Family Days,
children’s scholarships, and work-life balance programs.
These efforts promote core family values, strengthen
social bonds and foster intergenerational inclusion and
harmony.

Beyond leading the Group’s DEI initiatives, Ms. Pansy Ho,
Group Executive Chairman and Managing Director;
Ms. Daisy Ho, Deputy Managing Director and Chief Financial
Officer; and Ms. Maisy Ho, Executive Director, are actively
involved in charitable and community affairs. Through
advocacy and policy recommmendations, they make significant
contributions to advancing diversity, equity, and inclusion
across society, as well as upholding and promoting family
values.

Ms. Pansy Ho stands as a global advocate for women’s
empowerment and family harmony. Through her actions
and initiatives, she helps build consensus and contributes to
a diverse, inclusive society where all individuals can enjoy
equality and respect in different areas of life. As a Standing
Committee Member of the All-China Women’s Federation,
Chairperson of the Hong Kong Federation of Women, a
Standing Committee Member of the Beijing Women’s
Federation and Chairman of Beijing Women’s Association
for Hong Kong, Macao & Taiwan Compatriots and Overseas
Chinese, she unites women across sectors to champion
women’s empowerment and holistic development. She is
committed to advancing women’s well-being and rights,
supporting their pursuit of balanced growth in both career
and family, and encouraging young women to embrace
leadership roles and contribute their wisdom amid growing
opportunities in education and the economy. Through her
participation in global platforms and activities - including the
Global Leaders’ Meeting on Women, 2025 Forum on Women
in Sci-Tech Innovation at the 2025 Zhongguancun Forum,
the sub-forum themed on women of the 17th Straits Forum,

Collaborative Inclusivity
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and 2025 International Women’s Exchange on the Family &
Coordinated Development of Women in the Guangdong-Hong
Kong-Macao Greater Bay Area - she extends her influence across
regions and borders. Actively amplifying the power of “her voice” she
fosters exchange and resource-sharing among women across the
Taiwan Strait, Hong Kong, Macao, and beyond, uniting efforts to
accelerate women’s comprehensive development worldwide.

Ms. Daisy Ho advances diversity, equity, and inclusion through her
leadership in social integration, education and cultural development.
She connects social welfare, education, and the arts to foster
resilient community development. As a founding member and
Steering Committee member of the Hong Kong Red Cross
“EmpowerHer Network” and Chairman of its Local Service
Sub-Committee, she organized initiatives such as “Bonds of
Support: Yum Cha with People affected by the Tai Po Fire,” fostering
care and support within affected communities to aid personal
recovery and community rebuilding. Through scholarship programs
at the University of Toronto (Hong Kong) Foundation and HKU
SPACE Po Leung Kuk Stanley Ho Community College, she encourages
students to pursue academic excellence and enhance diversified
capabilities, empowering youth for their futures. As Chairman of the
Hong Kong Ballet, she connects communities through the arts,
promoting initiatives like “Silver Ballet Camp” which invites
participants aged 55 and above - with no prior dance experience
required - to engage in ballet. The program enriches the lives
of the silver-haired while highlighting art as a bridge to foster
intergenerational harmony.

Ms. Maisy Ho is dedicated to various charitable and community welfare
affairs, fostering diverse platforms for social inclusion and Chinese
cultural heritage. As a member of the Advisory Board of Tung Wah
Group of Hospitals, she has long supported its charitable services and
social initiatives wholeheartedly, making annual donations to support
the “Tung Wah Charity Gala,” benefiting women, children, the elderly
and other vulnerable communities. Through the Hong Kong
Federation of Liaoning Associations Limited, she continues to organize
“2025 Liaoning-Hong Kong-Youth Exchange Tour” to deepen mutual
understanding and patriotism among young people. In addition, she
supports the “Lifeline Express Charity Run/Walk” to bring sight to
underprivileged patients with eye diseases, as well as the
“Law Enforcement Torch Run for Special Olympics Hong Kong”
to advance inclusive sports. Furthermore, she has dedicated to
promoting Tai Chi and martial arts culture for many years.
By supporting the “Guangdong-Hong Kong-Macao Greater Bay
Area Martial Arts Scholar Championships,” she helps preserve
intangible cultural heritage and strengthen intergenerational bonds
between youth and the elderly, embodying the values of cultural
inclusion and intergenerational equality.

Our female leaders exemplify the Group’s steadfast commitment to
diversity, equity, inclusion, and family values. Through their
extensive external engagement in advancing women's empowerment
and promoting work-family balance, they align their personal
advocacy with meaningful social impact. Furthermore, as pioneers,
they lead the enterprise toward excellence.
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At Shun Tak Group, our people are the driving force behind our success
and sustained growth, and we are committed to fostering a workplace
that is safe, healthy, and inclusive. This dedication earned significant
recognition in 2025, with our Hong Kong headquarters, Macao offices,
and Artyzen Hospitality Group collectively receiving two Gold and five
Silver awards at the HR Excellence Awards Hong Kong 2025. The
accolades spanned key categories such as ESG strategy, diversity, equity
and inclusion, change leadership, employer branding, talent acquisition,
and employee development.

Collaborative Inclusivity
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These honors reflect our commitment in upholding transparent
expectations, open communication channels, and rigorous health and
safety standards, while ensuring fair career advancement opportunities
and comprehensive training programs that strengthen skills and
competencies. By cultivating a culture of respect, diversity, and equity, we
recognize the contributions of our employees, enhance productivity, and
nurture a strong sense of belonging that supports both individual
development and the long-term sustainability of our business.
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SHUN TAK HOLDINGS

Effective property management demands robust
communication skills, meticulous attention to detail,
comprehensive knowledge of property regulations, and
swift resolution of tenant concerns. By nurturing strong
tenant relationships, upholding property maintenance
standards, and complying with legal obligations, our
employees enhance the value and performance of the
Group's real estate portfolio.
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Together with celebrating the beauty of traditions, the
heritage of the locations, the people in the communities,
and the artful design, the sincere service provided by the
employees completes Artyzen Hospitality Group’s unique
Asian-rooted philosophy of “emotional wisdom”, crafting
bespoke hospitality and leisure experiences for guests.
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SHUN TAK HOLDINGS

Essential skills for successful property development
include project management, financial acumen,
stakeholder coordination, and knowledge of construction
regulations throughout planning, design, and construction
stages. By managing the full development process,
employees help shape communities, create sustainable
environments, and deliver properties that meet the needs
of end-users and investors.
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A safe and reliable ferry service requires solid knowledge
of maritime regulations, technical expertise, operational
efficiency, and a strong commitment to safety. By ensuring
safe and punctual ferry operations, employees can guide
the Group's long-term success and sustainability in
transportation.
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Preparing our employees for success in an advancing and evolving commercial landscape is rooted in our commitment to providing a safe,
healthy, and supportive workplace. In this welcoming environment, we deliver training and career development opportunities that enhance
skills and competencies, while fostering a culture of respect, inclusion, and fairness. By embracing the diversity and uniqueness of our
workforce, we ensure that every employee is valued, treated equitably, and empowered to thrive.

In 2025, we advanced our commitment to our employees by launching four targets aligned with our four key material topics.
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Launching New Employee-related Targets
EBEHE TERER

Our new employee-related targets reflect our ongoing commitment to our employees’ safety, well-being, and development.
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Drive impactful DEI initiatives
to ignite a culture where DEI
is boldly embraced and visibly lived
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Maintain Lost Time Incident Rate (LTIR)
1 or below for non-hotel operations and
2 or below for hotel operations by FY2030
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Elevate employee satisfaction through
well-designed engagement programs
that foster belonging and motivation
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Reach 12 annual training hours per employee for
non-hotel operations by FY2030; and maintain 36
annual training hours per head for hotel operations
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Discover our Efforts in Driving Key People Topics
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Topic

Diversity, Equity
and Inclusion

Z0 FE LR

Labor-management Employee Training Occupational Health
Relations and Education and Safety
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Labor Management Relations

HEMAREE

Safeguarding the Occupational Health and Safety of Employees
RIEETHREREATS

Employee Skill Development and Capacity Building
BIReEEEEEIER

Championing a Diverse and Inclusive Corporate Culture
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Upholding Employee Rights
BB TR

G000 HEALTH QUALITY
AN WELL -EERG EBUCRTION
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Labor Management Relations

Valuing the Voice of Employees
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The Group places strong emphasis on open communication and meaningful
employee engagement, fostering a workplace where every voice matters.
Through dedicated platforms, we encourage colleagues to share their
ideas and suggestions, facilitating a collaborative process that translates
feedback into actionable improvements. This approach not only strengthens
trust but also nurtures a supportive and inclusive culture across the
Group.

At Artyzen Hospitality Group (AHG), we have conducted annual
Employee Satisfaction Survey for the past five years to capture the
perspectives of our employees. We believe that employee feedback is
essential to shaping a better working environment and driving sustainable
business growth. Survey results are carefully analyzed, and targeted
actions are implemented to address key issues, ensuring that our
employees feel heard, valued, and supported in their professional journey.
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Honoring Frontline Staff
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We deeply appreciate our frontline staff, recognizing that happy teams
create exceptional guest experiences. At AHG, we celebrate International
Security Officers’ Day, Receptionist Week, and Housekeeping Week in
different months. Our property management and transportation
businesses honor our team members’ hard work and dedication in
different ways and during festivals, fostering a positive, supportive work
environment where everyone feels valued and motivated.
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Enhancing Internal

¢ 3 BN

We place great emphasis on
enhancing  internal  cohesion
through a variety of annual staff
engagement activities, including
the Annual Dinner cum Long
Service Award, Spring Festival
celebrations, parties, outings, and
birthday parties. We also honor
long-serving employees including
those with six decades of service to
the Group, with heartfelt farewell
lunches. These farewell lunches are
attended by Ms Pansy Ho, Ms Daisy
Ho, and Ms Maisy Ho, demonstrating
our senior management's deep
appreciation for their dedication.

These events strengthen team members' bonds, foster a warm and
supportive work environment, and create a strong sense of community
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Collaborative Inclusivity
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and belonging. By prioritizing such initiatives, we build a united and

motivated team.

Safeguarding the Occupational Health

and Safety of Employees

Occupational Health and Safety (OHS) is a
core commitment in safeguarding our most
valuable asset - our employees. We are
dedicated to providing a safe and healthy work
environment that not only meets but, where
possible, exceeds regulatory requirements
through robust safety protocols and
management systems. By implementing a
strong safety culture and continuously
improving performance, we aim to minimize
workplace incidents and move steadily toward
our long term vision of zero work injuries
across all operations.
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ESG Pillars
ESG X4

Our OHS approach combines rigorous standards, proactive risk
management, and ongoing improvement initiatives to ensure that every
employee can perform their duties with confidence and security. This
commitment goes beyond compliance with local laws and industry
requirements, reinforcing organizational resilience and supporting
sustainable business growth. To address the diverse needs of our
business units, we maintain comprehensive OHS programs that extend
beyond statutory obligations and are tailored to specific operational risks,
ensuring safety remains embedded in every aspect of our work.

To uphold compliance with OHS regulations, we conduct both internal
and external audits, supplemented by administrative and engineering
controls, to identify potential OHS risks and hazards at an early stage.
This proactive approach enables us to rectify unsafe conditions, facilities
and work practices before they cause harm. For every OHS-related
incident, we undertake a thorough investigation, supported by proper
documentation of root causes, corrective actions and preventive
measures, to protect the health and safety of our employees and
contractors and to avoid recurrence.
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Our Administrative Controls for OHS
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We maintain a set of administrative controls to manage occupational
health and safety risks across our operations systematically.
These measures help us identify hazards early, strengthen preventive
actions, and continuously improve our safety performance.

Industry-specific Training

4 Hotel and catering safety
4 Occupational safety in property management

The International Convention
for the Safety of Life at Sea (SOLAS)

& Sea survival
4 Construction site safety
& Kitchenware handling
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Performance

: o . Safety review Monitoring of Incident rate
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General Training

# Emergency preparedness and response
@ Personal protective equipment (PPE)
# Chemical & electrical safety

& Working at height

® rirstaid wAEI
& Manual work injury prevention () E& X B e
® Equipment operation O EAELE
@ Heavy rainfall and typhoon O L2arEEzs
§ Heat stroke O BTk
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Our Property Management team has launched a new
digital initiative to support frontline staff during extreme
heat weather. The team created a
set of WhatsApp stickers that convey care and
encouragement, reminding colleagues to take .-
regular rest breaks and stay hydrated when °
working in extreme heat.

Promoting Physical and Men_tal Heal‘[h
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We promote our employees’ physical and mental well-being through a
holistic approach that encourages active lifestyles, builds social
connections, and supports long-term health. Our efforts were recognized
by the Occupational Safety and Health Council where we were awarded
the Merit Award in the “Occupational Health Award” 2025-26 under
Joyful @ Healthy Workplace Best Practices Award (Enterprise /
Organization Category), which commends organizations with outstanding
achievements in promoting “Healthy Eating,” “Physical Activity” and
“Mental Health.” Across the Group, initiatives such as “Yoga for Pain Relief
Workshop,” the “Green Summer” program, and the Dragon Boat Team
provide colleagues with opportunities to stay active, relieve stress, and
strengthen team spirit. For instance, the “Green Summer” program in our
Macao offices promote fitness through a day of pickleball experiences
and step-reward initiatives, encouraging employees to adopt healthier
routines. Meanwhile, our Dragon Boat Team offers regular training and
competitions to employees that enhance both physical endurance and
camaraderie.
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ESG Pillars

ESG ZiF
To build capacity for
healthier lifestyles, we

provide learning opportunities
that equip employees with
practical knowledge and
tools to prevent common
health issues. Our Chinese
Medicine Dietetic Strategies
Workshop introduces seasonal
health preservation and
dietary approaches that
support recovery from common illnesses. Promotion sessions led by
registered practitioners offer hands-on experiences such as herbal oil
blending and facial massage to enhance vitality and balance.
Complementary initiatives, including bone density measurement
events and Lunch and Learn workshops on healthy lifestyle challenges,
further empower employees to understand their own health status and
adopt more sustainable daily habits.

We also place strong emphasis on mental and emotional wellness,
reinforced by our recognition under the “Mental Health Workplace
Charter” Creative and restorative programs, such as music therapy
through singing bowl workshops, handicraft sessions, mosaic
lamp-making, and doll painting, provide outlets for relaxation, focus, and
stress relief. Social initiatives like “Taste of Sweetness,” which include fruit
giveaways, dessert workshops, and seasonal events, create moments of
enjoyment and interaction that enrich the everyday work experience. At
Artyzen Hospitality Group, the Virtual Health Garden extends this
commitment into the digital space, offering mindfulness exercises,
wellness tips, and self-care resources that employees can access at their
own pace.

Employee Skill Development and Capacity Building

We sustain our competitive advantage by prioritizing continuous learning
and professional development. We invest strategically in upskilling and
reskilling programs that strengthen core competencies across all levels of
operations. Through departmental nominations for specialized industry
training, we ensure our people remain equipped with emerging market
insights and critical sector knowledge. For example, employees
undertake tourism and hospitality upskilling through trainings such as
International Convention Specialist (CISC) course, certified wine
“Masterclass” series, customer service and complaint resolving training,
and more. Beyond technical expertise, we also build organizational and
business development skills through training in commercial strategy,
proposal writing, and financial competence for non finance professionals.
To nurture leadership, the Group emphasizes training on problem solving,
team collaboration, and regular coaching, ensuring our workforce
remains agile and ready to embrace new areas of growth such as digital
readiness and sustainability.

Building on this foundation, we strengthened our efforts to future proof
our workforce by expanding training in artificial intelligence (AI) to
strengthen digital readiness across the Group. Employees participated in
programs on Al applications and digital avatar training, complemented by
modules on cybersecurity and livestreaming operational skills. These
initiatives equip employees to adopt emerging technologies safely and

effectively, enhancing both day-to-day operations and customer engagement.
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At the same time, we have deepened our sustainability capabilities to
ensure our business model remains resilient and responsive to evolving
stakeholder expectations. Training covered our sustainability reporting
system, sustainable MICE (meetings, incentives, conferences, and
exhibitions), sustainable property management, and green building
standards such as LEED. Through these programs, employees are
empowered to integrate sustainability considerations into planning,
and asset

operations, management,

commitment to responsible growth.

reinforcing our long-term

Collaborative Inclusivity
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Employee Training and Development Performance
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Total Training Hours

FEHI 4R AFEL
41,061 Hours /NEF

Training Investment
B
HKD 687,000 (22% 1)

47% N
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Championing a Diverse and Inclusive
Corporate Culture

Embracing Chinese Familial Values
to Honor Employees' Family Life
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The Group recognizes the importance of balancing work and family life
and actively cultivates a people-centric culture that respects the central
role of family in Chinese society. We design engagement activities that
allow colleagues to spend quality time with loved ones while
strengthening their sense of belonging to the Group. These initiatives also
provide informal communication channels, helping us better understand
employees’ needs and expectations.

b |
# -

Starting from 2024, the Group hosted a “Family Day”, inviting staff and
their families to spend an enjoyable and heartwarming afternoon
together. The event featured a wide range of engaging activities, including
game booths, creative workshops, and a dedicated food corner. Guests
enjoyed authentic Italian gelato from the Group’s brand, Stecco Natura
Gelaterie. The children performed on the stage to showcase their talents.
We also conducted a special office tour for the children, deepening their
understanding of their parents’ profession and work environment.
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Professional Development

BEER

- 7%
Future Skills
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ESG Pillars
ESG 1%

In Macao, we provide Employees’ Children Education Award to
encourage the youth striving for excellence in learning.

Additionally, we hosted a Staff Family Day in the backyard of Artyzen Club,
inviting employees and their families to participate in interactive activities
that introduced and reinforced ESG principles in an accessible way. Through
these family-oriented initiatives, we aim to honor our cultural values,
support employees’ work-life balance, and foster a caring, inclusive, and
sustainable workplace.
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We continue to promote the implementation of diversity,
equity and inclusion (DE&I), maintaining our position as an industry benchmark.
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Senior Management in Group Headquarters
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Upholding Employee Rights

Female Representation

L
56.25%

We are dedicated to conducting our business with a strong commitment
to human rights, recognizing it as a cornerstone of sustainable
development. Guided by the International Bill of Human Rights, the
United Nations Guiding Principles on Business and Human Rights, and
the International Labour Organization’s Declaration on Fundamental
Principles and Rights at Work, we are steadfast in safeguarding the rights
of our staff and workers throughout our supply chain, including;

4 Ensure equal opportunities for employees and job applicants, with
labor practices free from discrimination, harassment, and victimization.

4 Maintain zero tolerance for child labor or any form of forced or
compulsory labor, and prohibit any human trafficking or other illegal
employment practices.

4 Provide a healthy and safe working environment for employees.

4 Honor employees’ rights to association, collective bargaining and
union participation as allowed by law.

In addition to these efforts, we have introduced new initiatives to support
employee well-being, including mental health programs and flexible
work arrangements. Our updated Grievance Policy provides efficient,
accessible channels for voicing concerns about working conditions,
policies, or personal matters, fostering transparent labor-management
dialogue and reinforcing our commitment to human rights.
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Pay Ratio (Female to Male)
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Collaborative Inclusivity

Championing Diversity, Equity and Inclusion

We are committed to fostering a workplace that upholds
diversity, equity, and inclusion as fundamental principles of
our culture. We believe our employees are integral to our long
term success, and we strive to create an environment free
from discrimination, harassment, and vilification on any
grounds. Guided by our Code of Conduct and in compliance
with the Employment Ordinance (Cap.57), we ensure fair and
respectful treatment in every aspect of employment, from
recruitment and promotion to training, compensation, and
career development

Our commitment to DEI was recognized at the HR Excellence
Awards Hong Kong 2025, where we earned two of the top
three awards in the Diversity, Equity and Inclusion category,
with Artyzen Hospitality Group receiving the Gold Award
while Shun Tak Holdings received the Silver Award, reflecting
our Group-wide commitment to inclusive and equitable
workplace practices. We actively create inclusive employment
opportunities for marginalized groups, including retirees and
seniors aged 60 and above, by offering flexible work
arrangements that leverage their experience. We also design
tailored roles and workplace accommodations to ensure
accessibility and inclusion for people with disabilities. Through
collaboration with “Daughters of Tomorrow,” Artyzen Singapore
provides part-time and flexible roles for mothers re-entering
the workforce, translating our DEI principles into concrete
hiring pathways and career opportunities. The contributions
of working fathers are often regarded by society as a given,
nevertheless, guided by the principle of equity, we accord
them the same level of respect. For instance, Grand Coloane
Resort extends appreciation to colleagues on Father’s Day.
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Bridging the Bay: TurboJET’s
High-Speed Link to Enhance
Greater Bay Area Integration

HEEE  BERTRE SRR S

TurboJET has reached a key milestone in regional
integration with the official launch of a new high-speed
ferry service connecting Shenzhen Airport Ferry Terminal
and Macau Outer Harbour Ferry Terminal. Established
through a strategic partnership with Shenzhen Airport
Group, this route introduces an essential maritime corridor
that strengthens the region's interconnected transport
network, supporting seamless travel between Shenzhen’s
aviation and logistics hub and Macao’s world-class
tourism destination.

Complementing this new sea connection, the Group has
introduced cross-border limousine services between
Hong Kong’s Sheung Wan and Macao’s Outer Harbour, as
well as land transfers within Macao for enhanced
convenience. These initiatives reflect our commitment to
synergistic partnerships and operational excellence in
meeting regional connectivity needs. Through these new
services, we bridge Shenzhen’s role as an international
aviation and logistics hub with Macao’s status as a premier
tourism and leisure destination, while supporting national
strategies for a modern, comprehensive transportation
system and world-class airport cluster.

This enhanced connectivity exemplifies our approach to
facilitating efficient people's movement and socio- economic
integration, driving the Greater Bay Area’s (GBA)
high-quality development. Looking ahead, TurboJET will
leverage its expertise in maritime passenger transport and
cultural tourism to pursue further integrated services,
supporting the GBA as a world-class region for living,
working, and traveling while delivering sustainable value
to stakeholders.

Bespoke Sincerity
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ESG Pillars
ESG XiE

The Group places the highest priority on safeguarding the health, safety,
and privacy of our customers. Through proactive engagement, we gain
valuable insights into their needs and perspectives, ensuring that their
input directly informs our strategies and decision-making. Operating
across diverse channels including physical touchpoints, digital platforms,
and dedicated feedback mechanisms, we ensure customer insights
directly inform our decision-making while protecting their data through
stringent cybersecurity protocols and secure transaction environments.
This holistic approach creates safe, trustworthy experiences aligned with
our sustainability objectives.

Our structured systems drive continuous improvement across business
units, including ISO 9001 -certified quality management of our property
management operations, tracking feedback through daily case logs and
Duty Manager Reports in hospitality operations, complemented by
employee training in service excellence, complaint handling, and
cybersecurity awareness to maintain high standards across security,
privacy, and customer interfaces.

These integrated efforts deliver measurable results, where our
customer-facing business units receive consistently positive responses,
while safeguarding customer trust through proactive cybersecurity
measures and quality benchmarking. By translating customer voices into
process enhancements and maintaining resilient digital protections, we
exceed expectations, build enduring relationships, and advance our
shared sustainability vision across the portfolio.
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Launching New Customer-related Targets
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Our new customer-related targets reflect our ongoing commitment to elevating service excellence and
fostering sustainable engagement across our operations.
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Accelerate customer connection by bespoke
sustainability engagement initiatives
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0O data breach annually
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Bespoke Sincerity
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Customer Satisfaction
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Property Manégement

Artyzen Hospitality Group Macau Tower
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Discover our Efforts in Driving Key Customer Topics
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Customer Privacy.

Changing Consumer Preferences Customer Health and Safety

toward Sustainability = /
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Realizing Customer Aspirations for Sustainable Living
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Customer Health and Safety as Top Priority
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Protecting Customer Privacy in the Digital Era — Cybersecurity and Data Privacy
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Realizing Customer Aspirations for
Sustainable Living BRI HEL 58T

Customers across the Group’s portfolio are placing greaterimportanceon ~ FEZFR{FA - BEEM FEBRNOEN EEETEBNEZH
sustainability, guided by growing environmental, health, and social — ZEEMRAIIHMRE S EESFHER E5IERMERE
consciousness. These evolving priorities shape the way we innovate in YR R IREEBTHAIFR T EERFNEEER
hospitality, property, leisure, and tourism, ensuring our operations reflect Wi () E & BN E LT AR -

stakeholder expectations for responsible consumption and enhanced

well-being.
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ESG Pillars
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Greener Choices: Pioneering Eco-Innovations

-
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Responding to the growing demand for responsible practices, we have
introduced a range of initiatives that embed eco consciousness into our
hospitality operations. At Artyzen Hospitality Group (AHG), we are
promoting plant-based dining and aim to transform 30% of menus by
2026 across three hotels in Macao and Henggin. Artyzen Grand Lapa
Macau also promotes circular economy principles through its “From Pulp
to Planet, Love Recycled” campaign, which featured a Green Walkathon,
documentary on recycling, tree-planting, and a fashion show.
To empower guests to make greener choices, the hotel has eliminated
single-use plastics, introduced reusable glass-bottled drinking water in
guestrooms, and launched “Green Menus” with plant-based options.
Guests are encouraged to participate in eco-friendly practices such as
reduced linen changes, while creative recycling initiatives such as
collaborating with the supplier to recycle and repurpose coffee capsules
into pens and upcycling festive decorations reinforce the hotel's
commitment to sustainability.

At Artyzen Club, the “Urban Oasis” program provides a vibrant green hub.
In collaboration with the social enterprise Green Skies, hydroponic and
aquaponics gardens have been established to offer farm-to-table
experiences. Through the “Green Membership” program, digital
e-payment solutions, recycling initiatives, and environmental workshops
are also promoted.

Across our property portfolio, we continue to drive sustainability through
diverse initiatives. At Shun Tak Centre and 111 Somerset, “Green
Reward” programs encourage responsible practices by incentivizing
energy conservation through Earth Hour, reducing waste via textile and
electronics recycling, and promoting water stewardship during World
Water Day.

Compassionate Connections: Building Social Bonds

£ ket St A,

. o T i

AHG's BEAGLE Bless Cafe with Leo Ni raises awareness for experimental
beagle dogs, donating 10% of coffee sales to “Beagle Commune,” a
Shanghai-based organization dedicated to rescuing and rehoming
beagles used in laboratory research. In addition, our “Furry Animals
Summer Camp” summer campaign at The Westwood, liberté place, and
Chatham Place featured pet photo booths, play zones, “Healing Paws”
therapy, and “Furry Adventure” animal adoption days, which aim to foster
animal harmony and community compassion.
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Wellness in Motion: Activating Health Horizons

Ms Pansy Ho and Ms Daisy Ho set
a powerful example in championing
community wellness at a national
level by serving as torchbearers
in the National Games relay,
symbolizing their commitment to
health, active lifestyles, and the
well-being of communities across
the Greater Bay Area.

Building on this leadership,
health-focused preferences are
driving AHG’s expansion into
sports tourism, delivering immersive
wellness experiences supported
by high-profile sporting events.

As the Official Partner of the
2025 Buick LPGA Shanghai
Championships, Artyzen Habitat
Honggiao Shanghai contributed
to the event’s wellness-
forward hospitality offerings,
while our Group’s support for the
Henggin  Marathon  helped
promote active living across the
Guangdong — Macao zone.
Artyzen Grand Lapa Macau
further  advanced wellness
engagement by hosting its 7th
International Yoga Day, bringing
together over 120 participants
under the theme “Yoga for One
Earth, One Health.” The hotel
also launched the “Stay at
Artyzen - Feel the National
Games” initiative, supporting the
15th National Games of China
through themed resort activities,
curated experiences, and exclusive
room offers.

The Group’s properties jointly promote healthy living. Shun Tak Tower
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Beijing offered traditional “Sanfu Patches” consultations for preventive
wellness, 111 Somerset supported the Healthy 365 initiative by the
Singaporean Government through the 12-week “Get Fit! Challenge”
featuring InBody scans, coaching, weekly fitness sessions for work-life
balance, and Game Changers challenges to sustain healthy habits.
Moreover, NOVA Mall has also combined sports with practical education
in its “Food Safety in Action Fun Day 2025” with The Municipal Affairs
Bureau of Macao, an interactive event combining sports-themed
activities with vital food safety knowledge to empower shoppers and

families to make healthier daily choices.
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ESG Pillars
ESG XiF

Customer Health and Safety as Top Priority

We prioritize safety and well-being of our customers in every decision and
strategic initiative, committing not only to full regulatory compliance but
also to exceeding standards through a pervasive safety-first culture.
Guided by a comprehensive human-centric health and safety
management system, we conduct regular safety drills, risk assessments
and incident responses exercises to ensure that preventive measures and
safety protocols are effectively implemented in all our operations.
Mandatory training and refresher courses equip employees with essential
safety knowledge and emergency handling skills, fostering a culture of
accountability and care. In our retail and dining outlets, we uphold
stringent hygiene and food safety standards under certified supervision,
supported by regular product testing and continuous audits, while
enhancing customer trust and operational resilience.

Technology-enabled Safet

We integrate advanced
technologies to  proactively
enhance customer health and
safety across our properties. At
Shun Tak Centre, filters with
advanced sonic technology have
been installed in Pre-cooling Air
Units (PAUs) and Air Handling
Units (AHUs), together with
C-Polar systems, to improve indoor air quality. These measures are
complemented by a smart IoT platform that enables intelligent
operations, including fall-detection alarms and hygiene sensors for
smart toilets. At NEW BUND 31, a building automation system has been
installed to monitor PM2.5, PM10, and CO- levels to support optimal
ventilation. NOVA Mall is also dedicated to air quality management
beyond regulatory compliance, creating a healthier shopping
environment for visitors.

Venue Resilience and Chmate Preparedness

We enhance venue infrastructure and climate readiness to ensure
customer safety and operational continuity. During Super Typhoon
Ragasa, our Property Management teams fortified coastal properties with
impact-resistant windows and reinforced envelopes, supported by OHS
Committee oversight, daily inspections, and typhoon-specific staff
training. This integrated approach safeguards customers and assets,
exemplifying our proactive resilience in extreme conditions.
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Protecting Customer Privacy in the Digital Era
— Cybersecurity and Data Privacy

In today's digital landscape, protecting customer data remains our top
priority across our operations, from hospitality, property management,
transportation to the retail sector. We have implemented robust
strategies to safeguard information, ensure regulatory compliance, and
uphold the highest privacy standards.

Stringent IT Controls

4 Authorizing access strictly on a “need-to-know” basis

@ Restricting sensitive data access to trained and authorized
personnel, including employees and contractors

4 Implementing encryption measures to prevent unauthorized
access to customer data

4§ Using secure storage solutions such as password-protected
shared drives and physical storage, including box files

Bespoke Sincerity
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ZHRERRREREZ2 BAESH WETRSHLRE
et

SN R ]
Q U rEE A E AR IUER

QO EAFZEER A B (EEE RSN B) BBSRE R

QO Eian i P 1R IR S 2ok

O ERZRNRERIT R NEEEE VR ICEE R
BRRET (BEERD

O BB SR R B4 FHR Microsoft365 Z#t LUEH

W 2R RS ERE BRI E X R

& Deployi.ng advaﬁced technological safeguards, such as RERRE S
upgrading our Microsoft 365 systems to leverage enhanced
security features, including multi-factor authentication, data
loss prevention protocols, and advanced threat protection
=EEa
Guiding Principles i .
Laws and regulations O | G, IERAIAR
# Local laws and regulations in all o® Q%,‘%’\ /Of,’) O RBFEABHI A AP
our operating regions \'\\ ,gé,g‘\x i %&0‘,’. i O KECE BB FEGEH)
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Audits and Compliance

4 Regular internal audits against the compliance
of laws, regulations, internal policies, and procedures

@ External validation through annual audits conducted by
independent third parties, ensuring our cybersecurity and
data privacy frameworks meet rigorous professional standards

Competence Building

4 Training staff in data privacy obligations and the procedures
for handling customer information

# Reinforcing compliance and readiness through regular
refresher courses and training records

@ Conducting targeted cybersecurity initiatives to help equip
employees with the knowledge to identify potential cyber
threats
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Major Recognitions, Awards, Charters & Memberships

TEEFEE WERER

Major Recognitions, Awards,
EBRER 22 Charters & Memberships

S S ———

In 2025, the Group received multiple accolades from all sectors of — TE2025%F R EE R FEE BN AT HAREBET &R
society for our significant endeavors in different areas of sustainability. R Z TR - B MR R R AE B LI T N RB R o
We are honored to announce that we have received the following

accolades and acknowledgments.

Governance
EEER
Recognition / Award / Charter
BAT/BER IR Issuing Body fEZ$HE#E Business Unit* 3758/t
The Chinese Manufacturers’ . B
Ei%ﬁl:;\][eﬁdge Association of Hong Kong S; AL STPRL S/rlu—n ‘Tazkféentre St e
w é%‘#%}ﬁ%%é@ 'fn%%@;ﬁmhm, FEEEEBEERAT — EEH0

Greater Bay Area ESG Sustainable _ o
Deve[opmen‘t En‘terprise Award Greater-China Association of

of the New Quality Productive Branding Industry STPML - The Westwood
Forces Award KL P EMEEESG YL AR /AT — FIE
WMEEENRE KBEESG @y
AIRHEEREERE
. The Chinese Manufacturers’ o -

%%gEE%néESG Award Association of Hong Kong S:HL =

: BN Y [FEREERAR
Quam IR Awards: .
Main Board Category E;;i?cgf E:ﬁiéﬂaﬂonal STHL
T AR pamemmemaman  EREARAT

Standard Chartered Corporate
Achievement Awards 2025

- Outstanding Award (Cross Standard Chartered STHL

-border Corporate Category) BITERT =7 JN=T
2025 4T AR RIERERRAR
— EEAREE (B EEE)

TVB ESG Awards 2025

- ESG Special Recognition Award TVB STHL

TVBERS & REEALE2025 wEEEEHEAT BREEFRAH
— ESGIRIZ= 88
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“Recognition / Award / Charter

| BHEENE

2025 Business Awards of Macau -

Gold Award for Environmental
Performance

20255 HFIREBSASE — BRARRK

Issuing Body E3E1#%#E

Business Award in Macau

BPIREREE

£
Business Unit* SE#EAL

Artyzen Grand Lapa Macau

BFTHE RS

RiZHHE
_ _ STPL - Shun Tak Centre;
Electrical and Mechanical STPML - Chatham Place, liberté place, The Westwood
4T Charter Services Department
4T #y%= P (SEELEEARAT — SEP;

WETHE

EREYFREEARAT — FMRES  FRES HEN

BOCHK Corporate Low-Carbon

Environmental Leadership
Awards

FRIRE B EFRERERR
FIeREE

Federation of Hong Kong
Industries

BB TIRMEEE

Shun Tak Property Management Limited
EEYFEEEARAT

Carbon Neutrality
(Waste Reduction) Charter

A (BBE) AIE

Environmental Protection
Department

BRyREE

STPL - Shun Tak Centre;

STPML - The Westwood
BEEREEARAT — EEFD;
BENEEEFREAT — EEH

E——_— T = ==

Charter on External Lighting
FANEIAE

The Environment and
Ecology Bureau

BENERER

STPML - The Westwood
FEYEEEERAT — EER

Electrical and Mechanical

Artyzen Club; STHL; STPL - Shun Tak Centre;
STPML - Chatham Place, liberté place, The Westwood

Energyiaving Charter Services Department RRE; SEEEERAT:
FREAO= WETES (R EEEEETRAT — L
(EERETEATRAT — RS SRS  E
) STPL - Shun Tak Centre;
Food Wise Charter E:;Envgonment and STPML - Chatham Place, The Westwood
e &y Pureau (EEEEEARAT — BEL;

BRENERR

ERYREEERAT — FHES FHEAR

Green Office Award Labelling
Scheme — Green Office Label
A EIEEETE

— e A EEES

World Green Organisation

TSR AR

STPL - Shun Tak Centre
BEBEEHEFRAT — FEPL

Gold Pioneer for Contribution to

Enhancing Building Energy
Efficiency

MR T REIRR 2 B L ERR
et

HKQAA
HENERER

STPL - Shun Tak Centre
EEEXEEERAT — SEHL

Hong Kong Green Awards - SME
Bronze Sustained Performance

11 years

Green Council

BEROLEE —BERR mpese

ZeERERE (/R
SR 180 D)

Shun Tak Property Management Limited
ERYIFEEERAT
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Major Recognitions, Awards, Charters & Memberships
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R-ecggﬁition / Award / Charter
Eir/SEE =

Hong Kong Green Organisation
Certificate

HEROEERE

Issuing Body fEZHERE

Environmental Campaign
Committee

RRESHZEEEY

Business Unit? FER5EE (2

AHG; STDL; STHL; STPL; STREL; MMCL

RS, AEREERAT ; AEREERAT;
FREENBERAT, R ETRAT,
BPIRPERR AT

Hong Kong Green Organisation
Certification Energywi$e
Certificate - Good Level

E A
— BRI

Environmental Campaign
Committee

BRRESHZEE

Hong Kong Green Organisation
Certification Energywi$e
Certificate - Basic Level

BREGOEBTRNEESE
— HRRAR A

Environmental Campaign
Committee

BEEHZRY

— e e e

AHG; STHL; STDL; STPL; STREL
TR ERE; FRKREERATR, FEREARAF;
EEEREHEARAT, FRMERRAT

—

MMCL; TurboJET
BRI ERAT ; B

Hong Kong Green Organisation
Certification IAQwi$e
Certificate - Excellent Level

BEROEEERENZEAN
EREE — SRR

Environmental Campaign
Committee

BRIRESEES

STHL
(EREERAT

e

Hong Kong Green Organisation
Certification Wastewi$e
Certificate - Excellent Level

ERAOERIERESE
— EBARA

Environmental Campaign
Committee

BNEHZEEE

AHG; MMCL; STDL; STHL; STPL; TurboJET
RIS EPTRA AR AT, FERRERAT;
FEEEERAR; FEEXRFEARAT,

TS TR

Hong Kong Green Organisation
Certification Wastesi$e
Certificate - Good Level

BEGOEEIRREEE
— R4

Environmental Campaign
Committee

RNESHEES

STREL
EREMERRAT

Indoor Air Quality Certificate
- Good Class

Environmental Protection

STPL - Shun Tak Centre;
STPML - The Westwood

Department (Mall and Management Office)
%ﬁiiifﬁﬁ%g — BB EEARAT — B
‘ (R EBARAR — W R EERAS)
Indoor Air Quality Certificate Business Environment Council STHL
ENEREERERE FRRRGE BEREEERAT
iRecycle Sustainability Award iRecycle Charity Foundation STPL - Shun Tak Centre
E[ERFTRHER RRE FHREEES

Macao Green Hotel Award
- Silver Award

HPTRRIE 52 — RE8

FREREEGRAR — FEBL

Macao Environmental
Protection Bureau

EPIRSRER

Artyzen Grand Lapa Macau; Grand Coloane Resort

BT RIS BRI

Source Separation of
Commercial and Industrial Waste

TrEBEMIRE AT #

Environmental Protection
Department

BREREE

STPL - Shun Tak Centre;

STPML - The Westwood
FREEFEHARAT — BEFD;
ERYREEGRAT — FHEH
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mlgg’g/éward e Issuing Body fEZHEE Business Unit! ZEE5E A"

The 20th PropertyGuru Asia

Property Awards

- Asia Grand Award - Best Green
Commercial Development
Award (Asia)

- Best Green Commercial
Development Award (Hong Kong
and Macau)

- The ESG Developer Awards

- Sustainable Construction Award PropertyGuru Asia Property

- The ESG Developer Awards Awards Mainland China, STDL
- Sustainable Design Award Hong Kong, Macau EEBERARAH

£+ AT B sEMA RIS
— ENAFEIERELE - EF

F o P SETE B ASE (EE)
— EEREEREE (EHBREM)
— ESGRIZBlEseIE

— KRR
— ESGRAZmilgsgE

— fE KRR AT 2 —
Labor
=11
Rﬁfé;ig%o/%éward lh2ic Issuing Body fEZHE Business Unit* 3RsEfrL

Equal Opportunity Employer
Recognition Scheme - Equal
Opportunity Employer

- Racial Equality and Inclusion
TGRS VSR O AOZHE
BE — BRS TR

Equal Opportunities

e STPML
Commission

EEMFEEEARAR

IMCL; IM(HK)CL; MMCL; STCMSL; STDL; STHL; STPL;
STPML; STREL; STTIHL; TurboJET

Labour Department, VKBRS R RAT VKRR (&) BRATE,;
Good Employer Charter Workplace Consultation BFMREARAT; GEEMEERBARAT;
CHEELED Promotion Division S EERAT A EEEERAT;
F TS RBRCERN EREREEERAT; FEYEEEERAT,
EEMERRAT,; FEREREERAR AT,
M AT
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Major Recognitions, Awards, Charters & Memberships

FEE R WENER

Recognition / Award / Charter
B /EEINE

Human Resources Excellence
Awards 2025
- Excellence in Change
Leadership Strategy
- Silver Award
- Excellence in Diversity,
Equity & Inclusion - Gold Award
- Excellence in Diversity,
Equity & Inclusion - Silver Award
- Excellence in Employer
Branding - Silver Award
- Excellence in ESG Strategy
- Gold Award
- Excellence in Employee
Development Silver Award
- Excellence in Talent Acquisition
- Silver Award

AN EREMALEE 2025

— BB EERIZEE — R
— ElETT FEERE — $58
— EREIT FREA AT — AT
— B E T AT — aREE

— Eifll ESG RI%HE — 58

— BB T#HRE — iR

— BB 1BREE — sREE

Issuing Body AEZHERE Business Unit! E#5EE A1

STHL

AHG
STHM)L
STHL

STHL

Human Resources Online
(AT 2RB) AHG

STHM)L

FREEEERAT

R ERE
TR E R (R F R AR
FREEERAT
EREEARAH

TR S

FREEEZER (M) ERAF

Harmony@Workplace Occupational Safety and ]
Organisation 2025-26 Health Council e
N SEEHE NTL R i NE
RTATRAE RS 2025-26 WXL RER a a
. Occupational Safety and STPML - The Westwood; STPL - Shun Tak Centre
%ee\lr;;;rmg Charter Health Council EYEEHAR /AT — FAEH;
b B R (REEEARAT — FEBL

HK OSH Award - Safety
Performance Award

Occupational Safety &

- Outstanding Award Health Council ST,PML —

B B2 RER RRPREEERAT

— BRRBIKSE — R

HKIHRM HR Excellence Awards o

2025/2026 - Learning & i

Development Award - Elite Hong Kong Institute of TurboJET

) SRS ESE S S Human Res\ource Management T

ERE025/202 — BERBEE T 0 RREESE

— $R4E

Happiness at Work Promotional ~ Promoting Happiness

Scheme - Happy Company Index Foundation STHL
EEEEERAT

B/L TR — BALB3

BRETREREES
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Recognition / Award / Charter

555 B Issuing Body 7EZtkiE

HR Excellence Awards 2024/2025
- Grand Award of ESG Initiatives

Business Unit! Z#5HEArL

- Merit
- Green Achievement Award
- Merit Hong Kong Institute of
- Community Caring Award Human Resource Management S_THL e
- Merit ‘ B HEESEEY BEEEBR AT
A B IREE 2024/2025
— ESG f&iR8E — gAsE
— RIRBEE — $A5E
— EBE — s _
Occupational Safety and Health
Council, Labour Department,
Joyful@Healthy Workplace Best Department of Health,
Practices Award - Enterprise/ Pneumoconiosis Compensation
Organisation Category - Merit Award Fund Board and Occupational STHL
M0V @ E L ERI A4S Deafness Compensation Board ~ REERERIRAT]
(13E/MREAH) | RITIRRE A8 BEZZ2EER, H 1R, §4R
EERERAEESZRE SN
WA EEER

Department of Health, Labour

Joyful@Healthy Workplace Charter

Safety and Health Council
FME@RE TI/EMNE

WEE -~ HTRENBEE
ZERER

STHL; STPML - Chatham Place, liberté place, The Westwood;

Department and the Occupational STPL - Shun Tak Centre

EREMERAT;
ERIEREEERAT — FMES FNES  HER
EREXREEEARAT — FEPL

Manpower Developer Award
Scheme - Super MD Manpower

Developer Logo (2025-30) Employief Retraining Board % ;oj ;

TAS 3Rt Super MD  TERAEAIR .

AA B ZERESE (2025-30)

Manpower Developer Award o

(Since 2013) Employees Retraining Board TurboJET
MBS TR

I st (B2013k) BRI

Outstanding Disabled Employees

and Talent Recognizing Employers |Labour Affairs Bureau and
Award Program 2025 Social Welfare Bureau
2025BFBREERERAEE BTERERUAETHER
FEoratEl

e

e B = L s e o e e £ B .

CL(M)L; STMSL
B E (RF)BRAT, FEEFRE AR AT

Partner Employer Award 5 years+

(5-Years Excellence Award) Hong Kong General Chamber

of Small & Medium Business

KRR EEFE 2025 |
(4 ELL SRR B RS

STHL
HEEEERAT
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Major Recognitions, Awards, Charters & Memberships

TEE R WENEE

80

Recognition / Award / Charter
B /EENE

Singapore HR Awards

- Excellence in People Policy &
Design - Gold Award

- Excellence in Employee

Experience and Well Being Award

- Bronze Award

Issuing Body fEZSHERE

Singapore Human Resources
Institution

Business Unit! ZERSEE AL

Artyzen Singapore

—

BN IR AR FVRREIRIE
— ERANEIRBORE RS A
— g
— HRE TR NEIRIE
— A%
The Racial Diversity & Inclusion  Equal Qpportunities STHL: STPML
Charter for Employers Commission N P =

Business-related

15180

Recognition / Award / Charter
BT EIE A=

Issuing Body fEZEH&RE

23

Business Unitt 2B

2025 Agoda Gold Circle Award ~ Agoda YaTi by Artyzen Honggiao Shanghai
20254 4 BRHE (REEXLE) L AU ARAR AR

2025 Scenic Hotel Ctrip Grand Coloane Resort

ERIEER BE HERIEREREE

2025 Traveler’s Choice Award Artyzen Grand Lapa Macau

- Best of the Best

2025 Tra\fler’s F:hoice Award Tripadvisor Grand Coloane Resort
025FIATELR - (R FAEM) WP RIS

BEEREGFE

20254 fRATHE < & BERISREREE

3rd Outstanding Practitioners
Election 2025 - Best Security
Personnel
FoEBEBREEEE2025
—EBHEREZB

Hong Kong Property Service
Alliance

Ly Siler el

STPL - Shun Tak Centre

EREXREEERAR — FEHL

Best Design Hotel
RAEREHEE

China Best Hotel Awards
Hh R B AR S R EE

Artyzen NEW BUND 31 Shanghai

M RT3 1 M IR S

Best New Culinary Experience
Destination

REXBHHR

Publicity Department of the

CPC Shanghai Pudong New Area

Committee (Culture, Sports and
Tourism Bureau)

HEERNEEZE MR E
TR R

Artyzen NEW BUND 31 Shanghai

Y RTEE3 1 SR
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Recognition / Award / Charter
B /BRIEIAE

Disabled - Friendly Dining
Venue of Choice

BERA LR ERIBGH

Issuing Body #EZ$HERE

2025 International Day of
Persons with Disabilities
Event Preparation Team

202545 BURRREE H IS EM/ME

Business Unit?

Artyzen Grand Lapa Macau

BT RIS

Excellence in Facility

The Hong Kong Institute of

STPL - Shun Tak Centre;
STPML - The Westwood

Management Award Facility Management o = e
RIS ERRMEEES BEEREMARAT — B0,
FRYFEHEARAT — HER
;alsrijrsit;g;éel oy branFing Dian Ping Artyzen Grand Lapa Macau
KRBT B RTE S

20255 KRBT MERE

HIREA Awards of Excellence 2025

EHEALE

The Hong Kong Institute of
Real Estate Administrators

STPL - Shun Tak Centre
REBREEERAT — EEPL

BB ETERIES
International Travelerg Choice .
2025 (Macau) Expedia Artyzen Grand Lapa Macau
2B REZEGA) IRFIRERT
Lifestyle Hotel of the Year China Hotel Awards Artyzen NEW BUND 31 Shanghai_ =i
FEEREEETEE R BRI R 8 LIRS RS

MICHELIN Guide Global Hotel
Selection Michelin Key Hotel
- One MICHELIN Key

CRZE AR 2R ERTEE

——E#®

MICHELIN Guide
KZEIEE

Artyzen Singapore
T PR IS

Tatler Best Awards 2025
- 100 Best Hotels in Asia-Pacific

20254E E Tatler Best Awards
— B REEHKRERE

Tatler Asia

(RBTEAR)

Artyzen Singapore
HTINIBEAE R I

The 10th International BIM Awards

- Best BIM Applications in
Commercial Development
- Platinum Award

- Best BIM Applications in Design

- Gold Award
%+ /EEPE BIM A2
— BERZETE B BIME A KEE
— A
— BREBIME S B — £

IDTM
REEE

STDL
FEERARAT

The Best City Landmark Hotel
W R B TS

CHBA China Hospitality Brand =
Value Award

FREIAR i 2 CHBA R 22

Artyzen NEW BUND 31 Shanghai
L AERIE31 T R
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Major Recognitions, Awards, Charters & Memberships

TEEHE WERERE

Community
HE

Recognition / Award / Charter 3 A . J_
L Issuing Body fE3EH%# Business Unitt %i’%ﬁi\ﬁ

rr

15 Years Plus Caring Company ~ Hong Kong Council of

THL: TurboJET
Logo Certificate Social Service STHL; Turbol

= = INT-
FEEPS EAENEES S ARERE RRREHERAT; AR
20 Years Plus Caring Company  Hong Kong Council of o
Logo Certificate Social Service STPML

EEDEEEERAT

“+EPlus A RBIRIERE  BELERENE

Publicity Department of the CPC
Shanghai Pudong New Area

PL_JdO”g Top 10 . Committee (Culture, Sportsand  NEW BUND 31
High-Growth Cultural Enterprises Touri
) ourism Bureau) BiTEk31
HETKERE bR L EREFEE RS EL
B°8:- %3]

National Volunteer and

Philanthropy Centre Artyzen Singapore

Company of Good - 2 Hearts

£05E — 03 .
SAEAE] — — O e T L

Universal Design Award Equal Opportunities STPL - Shun Tak Centre; STPML - The Westwood
Scheme 2024/2025 Commission EEEXEETHEERAT — FS/EFAL,;
BRIGHERTRE] 2024/2025  PEMEZES Y EEEERAT — AER

During 2025, we actively participated as members of the following #2025 HAM  TAMHEA NI BN & B EH% (M
organizations and institutions. We firmly believe that our alignment in ~ BESERMEEER —BNBHEBRMEAICE 11518
values can contribute to ongoing enhancements and guide us towardsa SR EE[A 5 AT RHRAIAR K

more sustainable future for the Group.

Institution H&#& Business Unit? SEFEE AL

Agency for Volunteer Service STHL Corporate Member
EBIERER EEEEERAT PhEFE
glcjjitg?(r;r?;;n;/lbaecraif Commerce Grand Coloane Resort Member
. BEREREREE
SR B A g5
ﬁ:lsesri?z:tosn of Macao Laundry CLMIL Mermber
I AS=1

PR e HES (BF) BARAT g8
Business Environment Council STHL Corporate Member
FISLRR G E EEEEERAT PEFE
Business Network International ~ Macau Tower Corporate Member
(REHEXAR) Lo iigiiaz:y PEEE
Canadian Chamber of At Grand L v Memmber o
Commerce in Macao i rtyzen Lrand Lapa Macau

TP RIS %8

HFIIERES
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Institution 1

Employers’ Federation of

Business Unitt S£#5EEfrt

Hong Kong STHL Corporate Member

ERETHEE FEEEERAT tTEEE

Equal Opportunities Commission STHL EO Club Corporate_Mém-t)er

TEMEEES FEEEERAT FEMerRetEes

IFESS;?;E: of Hong Kong TurboJET Corporate Member
R PEGE

FE TR

France Macau Chamber of
Commerce

EEEMIEE

Artyzen Grand Lapa Macau;
Grand Coloane Resort; Macau Tower

BPTHERIE S BRI R E RIS,
BFIRAESE

Corporate Member

PEEE

Hong Kong Brand Development

Council TurboJET Corporate Member
s

EARRR PARI FRER i
:ssnogcgc;ir;i Business Accountants STHL Corporate Member

= ASS A\
EEER GG EEEEERAT PhEFE
Hong Kong Chinese Importers’  IMCL; MMCL
& Exporters’ Association VKESRPEERRAT; S?r%pgge Member
EWHENAORY MR RAT *
Hong Kong College of STHL Member, Employers Consultative
Technology (HKCT) AT AT Committees
EREREBER (B8) = an EXEMZE®ZE

Hong Kong General Chamber of
Commerce

AHG; STHL; STCMSL; TurboJET
BREEEE; FREEEFRAT;

Corporate Member

AN\
B BESTEEREARAT AR .
STPL - Shun Tak Centre;
STPML - Chatham Place, liberté place,
Hong Kong Green Building The Westwood Hong Kong Green Shop
Council (B EATRAT — ) Alliance Member
EBROERRS ' EESERSHERE

ERWEREEERAT — REES-
FMT  FE

Hong Kong Institute of Human

STHL Corporate Member
Resource Management EEEEARAT e
BN EREREE = al =
ﬁ;;jjrial Association of CL(M)L Corporate Member
3 ASS AN
PR HES (BF) BRAT PEEE
Lantau Development Alliance TurboJET Founding Member
KU L3 FE B A MRS TR =1} 459 =
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Major Recognitions, Awards, Charters & Memberships

TEEFHE WENER

Class of F’I; :I'rbem—
_____'___ E ——r

Institution Hi& Business Unit: &AL

CL(M)L; MMCL; STH(M)L; STPFML
MRS (W) BRAT, BT ERAT,

Macau Chamber of Commerce Corporate Member

B EEEEZER (B BRATF, P¥EEE
BENERE SR AT
;/I;ascoitlfa%c())r;vention & Exhibition Macau Tower Member
HPIE R AFIRESS ke
lescciijaii;& Trade Macau Tower Member
HErRERE PRSI e I
Artyzen Grand Lapa Macau Member
Macau Hotel Association BFTHERIE S g8
BAFITEE 1 E Macau Tower Associate Member
)i SFERGE -
Macau Management Association STHL Charter Member
WFIEEEEG S (ERREARAT . s b -
Macag R.etail and Management MMCL Corporate Member
Association
BFREERAR T¥EGE

EFfEEEEGE

Artyzen Grand Lapa Macau;

Macau Tower Member
Pacific Asia Travel Association ggggﬁggg L
ERIREGE
TurboJET Corporate Member
SRS PRER .
Prope.rty. Management Business STPEML Corporate Member
Association Macao (e B AT pzas
lGLE Sog R am =
Skal International AHG Member
(REEXIR) P | g8
Iragégsh Business Association AHG Corporate Member
N
PR BRI ERE PEEE
The Chartered Institute of
Logistics & Transport in TurboJET Corporate Member
Hong Kong W5 TR TEFE
BRERYINES
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Institution H&R& Business Unitt ZE#5EE A7t Class of'

STTIHL; STHL; STPL

The Chinese General Chamber BEREREERER AT, Corporate Member
of Commerce, Hong Kong .
Eyth ksl BEEERRAT, P¥EEE

(EEEAEARAT -
'II':SetitDUrtyeCleanlng & Laundry CL(M)L Professional Member

) AN

D Py HES (BF9) BRAH BXEE =
The Fed.eraﬁon of .Environmental STPML Member
And Hygienic Services s EAT @8
iR Gtk FIRE AH -
The Great Towers Alliance of
Guangdong - Hong Kong - Macao Macau Tower Member
Greater Bay Area PSR &8
BERAME S o 2 ppc e
Proporty Manegomen Canpaniss ST Corporate Member

= ASE AN
B AT BRYEEEBRATE PHEGE -
;:Seol-cli(;r;i:ong Management STPML Corporate Member

=3 ASS PO
SR BRYEEEBRATE PEGE - O,
The Macau Human Re§ources STH(M)L Corporate Member
Management Association (R (RFD) ETRAT P
HPIAN E RS R A * -
The Real Estate Developers STDL; STHL; STPML Corporate Member
Association of Hong Kong (AR EAIRAT, (AR EARA; A%p og
EEH RS YA RAT =
World Federation of Great Towers Macau Tower Member
QLERTREN i) TR S g8

1 The full names corresponding to the Group’s business units are: AHG: Artyzen Hospitality Group; CL(M)L: Clean Living (Macau) Limited;
IMCL: Icy Matters Company Limited; IM(HK)CL: Icy Matters (Hong Kong) Company Limited; MMCL: Macau Matters Company Limited;
STCMSL: Shun Tak Club Management Services Limited; STDL: Shun Tak Development Limited; STHL: Shun Tak Holdings Limited; STH(M)L:
Shun Tak Holdings (Macau) Limited; STMSL: Shun Tak Macau Services Limited; STPFML: Shun Tak Property and Facility Management Limited;
STPL: Shun Tak Properties Limited; STPML: Shun Tak Property ManagementLimited; STREL: Shun Tak Real Estate Limited; STTIHL: Shun Tak
Tourism Investment Holdings Limited.
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Performance Data Summary

REBIRHE

Performance Data
RIFBUERE S Umm ary

Environmental Performance?

BRERE

Energy Use 2
RETRBEF 2

Total energy use BEIRFERMEE
Electricity &

el

Unit
Bfr

‘000 kWh T+ETELIR?

2025 2024

13217295  131,605.69
10596749  106,062.58

i e e

‘000 kWh/HK$ million revenue

icity i ity 3 3 e 0.071 0.074
Electricity intensity 3 fEE R TR E E TS

o . ‘000 kWh/m?

0.095 0.094

Electricity intensity for property sector ¥/ EBHFEERE TET R Tk -

o . o ‘000 kWh/guest night 0.050 0,059
Electricity intensity for hospitality sector JE &3R5 FEERE AT ER B : 0
Town gas YR 598.32 608.86
Diesel %&iH 10,948.94  12,963.55
Unleaded petrol #E$5H ‘000 kWh &+ ks 202.06 207.49
Liquefied petroleum gas AL THIR 3,037.56 2,676.68
Piped natural gas BHEXRE 5,981.09 3,326.64
Greenhouse Gas (“GHG”) Emissions Unit
TR =R EEER Bz 2025 2024
GHG emissions for Scope 1 * IBERBEIHE FE—)* 5,229.16 5,989.16
GHG emissions for Scope 2 5 IBZRBEHHRE @EE ) S metric tons CO.e 60,824.63  62,605.82

GHG emissions for Scope 1 and 25 IRZE R BEHERE #EE—F1—) 5 AR LBE R

GHG emissions for Scope 3 ¢ JEZREBHRE (HE=) ¢

66,053.79 68,594.97
120,878.93 123,148.46

Scope 1 and 2 GHG emissions intensity *

metric tons CO.e /
HK$ million revenue

o — A AR RER a0 O
GHG intensity for property sector #J2EZEBRIBRE gﬁigg%iﬁcg'gg;ﬁyﬁ 0.054 0.057

i co igh e SR P v
GHG intensity for hospitality sector JH)EEEHIRRGRE Z\Eﬁ?:cg{fﬁ%g//gég]t\% 0.032 0.039
Other Air Emissions ” Unit
AR REER 7 B 2025 2024
NOx emission & &E/LYrEERE ke A 237.36 24518
SOx emission ® WE/LYIHERE °

0.49 18.27
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Resource Use 1° Unit

BEIRGEA B

2025 2024

Paper #& metric tons /AT 674.29 799.22

Total water use ,‘&@FFJ‘;J(% N cubic meter 1‘Z7‘7‘;K 994,128.68 :94.0,-93_6.'7-5

cubic meter/

Water intensity 3 #E/K38% 3 HK$ million revenue 0.671 0.654

TR/ EE BT

Water intensity for property sector #JZ£ 2 #HFE/KHAE

cubic meter/m?

TR H 0.500 O..4.62 -

. o o x

cubic meter/guest night

Water intensity for hospitality sector JHJEZEEHIFE/KIRE S 0.646 0.732

10

To enhance data comparability, we have restated our historical figures. Following a boundary review, TurboJET is now treated as an
investment, resulting in the reclassification of its Scope 1 and 2 emissions into our Scope 3 data. Additionally, having successfully collected
two full years of data, we have now included NEW BUND 31, Artyzen Habitat Henggin Zhuhai, Artyzen NEW BUND 31, and Artyzen Singapore
in our formal disclosures. These restatements ensure a consistent year-on-year comparison across all reported entities.

FRA BRI RPICERE LR - CREHEREE R BHRNSERR A —ERE HEE 1 11 2 NRECENREEEE 3
Bime thoh BEE AT 31 BRISEEIRRIE TS _LISETEE 31 TR E RTINS R S A BB £ W E R ER R R
BB EE LalE E A REEE I SRS LA RS ERNEEERER — 3.

Energy Use calculations used the conversion factors provided by the HKEX Reporting Guidance on Environmental KPIs and the Energy Statistics
Manual from the International Energy Agency.

BETRFH R IR THKEX BN BN EE ST |1 R ERFRAEIRE HCREIR s SR A B

Although environmental data includes the property sector, sales of properties is excluded from revenue in the intensity calculation to avoid
distortion caused by fluctuations in property sales.

AR E LR A8 ARy RN SRS ERERAE WEH SR T SRR A RES Ho

GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas

Emissions and Removals for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in

February 2010; the emission factor for piped natural gas in China is sourced from GHG Protocol tool for Energy Consumption in China

(version 2.1).

R EEBHEER R RETRA R = KB ARE N ARRREE B THEER2010F2A TIBH(EEREY B EER TR

B = B R BER O E SR S 155 DE E PR B EER AR NN AR ERRR = KB A B A B MRICERERES BN

KBHEGETE LA Q1R MR —Ft B

GHG emissions are calculated using the location-based method. Emissions associated with the electricity purchased in Hong Kong and

Macao are provided by the relevant providers of electricity. These specific emission factors for electricity are available from the sustainability
reports of the local utility companies, including CLP's sustainability report 2024, Hong Kong Electric’s sustainability report 2024 and
Companhia de Electricidade de Macau’s sustainability report 2024. For electricity purchased from China, reference is made to the National
Baseline Grid Emission Factor in China 2022 issued by the Ministry of Ecology and Environment of the PRC. The greenhouse gas emission
factor for Singapore's grid electricity reflects the 2024 Singapore National Average Grid Emission Factor. For gas purchased from Towngas, the
emission factor is available in the Towngas sustainability report 2024.

= KBEYREER A BT A ERN B EIRM B E NS ER R E KER AR AR E )RR SR M E IR AR

AIEAH A FEEBN T RER BN EES P EENERATN2024F A REZRER S BBEREMRATMN2024F A HEERE
& KRB E N BRHERATIR2024FF FHER RRE P EE ) NRE R BIR AR SRR BERZE RGN 2022F 2R EETFITHREAE F-
FINHEE TR = R A B A 2024 FEF MK S BENPRAF-MBEEEPERRER AT RENER B = KRR ARAER
RR AT 2024 F I RHER B G-

Scope 3 emissions refer to other indirect emissions from our operations. These emissions have been calculated based on GHG Protocol
Corporate Value Chain (Scope 3) Accounting and Reporting Standard. During this reporting period, Scope 3 emissions covers emissions
associated with TurboJET's operations.

1 B = PRI TR M 2 05 A AR A L A R BB R T IR 3E B U ¢ GHG Protocol Corporate Value Chain (Scope 3) Accounting and
Reporting Standard )&t o TE AR 255N » #E B = HRH0R 2 B AR E TS 1E B 1 kR -

Emissions from particulate matter, persistent organic pollutants, volatile organic compounds and hazardous air pollutants are regarded as
insignificant compared to emissions from NOx and SOx.

EENERZER T HANEREEY B E R ST A EER5 RS EERR & R S EER R R REE

NOx emissions include the Group’s emissions from vehicular sources, town gas consumption and LPG consumption. The calculations are

based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.

REACYHER R ER SR E R RREEETR LA THRER R ST EE N B HE S Fimit s — B A R G5
SOx emissions include the Group’s emissions from vehicular sources, town gas consumption and LPG consumption. The calculations are
based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.

ELTHIRE ERRE BN ERER RN ERR AR R St E AR BB B IRt NN —  RR R RS FEH s
The use of packaging materials is not applicable to the Group due to the nature of its business operations.

EREEEBTE QEMRERAY T EAREE-
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Performance Data Summary

REBIRHE

Waste Disposal & Recycling Unit
BYEERER =00 2025
Non-hazardous Waste JEE EBEEY
General waste to landfillt —f&EEZEY) (HEE) 1 . 2,050.37
o . metric tons ZAM
General waste to incineration —RBEZEY) ($81b) 3,839.45
Food waste recycled [FIWETER 490.03
Glass recycled [EIHHZHS 450
Paper recycled EIHAR 674.29
P .r el metric tons AN
Plastics recycled [EI¥EfE 42.08
Metals recycled BINEE 24.26
Used clothes recycled FEIHEERY) 17.17
Percentage of general waste diverted from landfill % 1%
—REERY T RES Tt 0
Hazardous Waste 12 HEEEEY) 2
Fluorescent lamps J&& . - 0.42
N trict
Batteries it metrcons = 0.09
Toner cartridges M E eces £ 158
Waste electrical and electronic equipment EEZEE T AR ekl P 124
Waste oil J&TH liters AFF 10,082.17

2024

8,870.28
3,501.55

795.02
/
799.22
50.30
14.78

2272

37%

209.06
0.06
341
411

8,756.11

11 General waste to landfill showed significant reduction from 2024 to 2025 partly due to refined measurement method with higher accuracy.

—REEY X FEEE N RI2024FF2025FBE R B REERRA T ERBENHIR 7T o

12 Contractors are retained to collect hazardous waste.

ZHRERREE EERY-
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Social Performance?
HEgRE

Total workforce Unit
EETH Ehr 2025 2024
By location #ithEE#4>
Hong Kong & 633 (24%) 631 (23%)
M 7 [ ¥
gcao @Fﬁ No. A% (%) 1,395 (53%) 1,459 (54%)
Chinese Mainland ARy, 468 (18%) 474 (18%)
Singapore #HhiE 126 (5%) 138  (5%)
By gender ¥ BI&I5
Female & 1,329 (51%) 1,330 (49%)
No. % ’
Male St o ABE 1,293 (49%) 1372 (51%)
By age group FAE#R4EIEI
Under 30 years old 30 R 353 (13%) 391 (14%)
30-50vearsold 30 50 % No. AB (%) 1,392 (53%) 1,485 (55%)
Above 50 years old 50 5& 2k 877 (33%) 826 (31%)
Diversity Unit
2524 By 2025 2024
Female in senior level positions #&(F & EBAL A2 49 (41%) /
Female in middle level positions #&EFERAIATZ M No. AB (%) 197  (46%) /
Female in entry level positions  #E&{E @B A9 2 1% 1,047 (51%) /
Senior level BEET
Under30vyearsold 30 T 0 (0%) /
30-50yearsold 30E505% No. AB (%) 54 (45%) /
Above 50 yearsold 50 B & 66  (55%) /
Middle level FEET
Under30vyearsold 30 BT 0 (%) /
30-50yearsold 30ZE505% No. AB (%) 298 (69%) /
Above 50 yearsold 50 &L E 124 (29%) /
Entry level ¥3EET
Under30yearsold 30 LR 343 (17%) /
30-50yearsold 30E50%% No. A8 (%) 1,040 (50%) /
Above 50 yearsold 50 L E 687 (33%) /
By employee type 33 {E3ERIE%)
Full-time 28 2,494 (95% 2,567 (95%)
No. A% (%) 494 (95%) ’
Part-time &8 128

(5%) 135  (5%)

=
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Performance Data Summary

REBIRHE

New Hire Unit

FEET By 2025 2024

Overall new hire of Group ® ¥ & T No. AZK (%) 611 (23%) 727 _(27%)

By location %ttt EEE45)>

Hong Kong &% 189  (7%) 209 (8%)

Macao #Fq No. A8 (%) 198  (8%) 256 (9%)

Chinese Mainland FREIPgH 191 (7%) 197  (7%)

Singapore FhI3E 33 (1%) 650-2-(296),

By gender {5115

Female %% 298 (11%) 345 (13%)
(o)

Male B No. A (%) 313 (12%) 382 (14%)

By age group FAFERAEAIEIS

Under 30 years old 30 BT 203 (8%) 240  (9%)

30-50vyearsold 30 50 5% No. AB (%) 271 (10%) 350 (13%)

Above 50 years old 50 & M E 137  (5%) 135  (5%)

By employment category f&BAREI%>

Senior level BEET 24 (1%) 19  (1%)

Middle level FEET No. A% (%) 73 (3%) 91  (3%)

Entry level EEET 514 (20%) 617 (23%)

13 New hire rate = Total number of employees that joined / Total workforce x 200%

FrEB TR = FER T A + BT X100%

90
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Employee Turnover

Unit

WEE T B 2025 2024

Overall employee turnover of Group *# Bk S T #a%; 14 No. A& (%) 676 (26%) 686 (25%)

By location #HIE#EIZ

Hong Kong &¥#& 162 (6%) 159  (6%)

Macao B4 235 (9%) 277  (10%)
No. %

Chinese Mainland AEIPIH 0 B (%) 238  (9%) 205  (8%)

Singapore #Hii03 41 (2%) 45 (2%)

By gender #I:BIH1%>

Female %1% 343 (13%) 390 (14%)

0,

Male B4 No. A (%) 333 (13%) 296 (11%)

By age group ZEE#RAHBIEIS

Under 30 yearsold 30 BT 193 (7%) 175 (6%)

30-50vyearsold 30 Z 50 % No. A (%) 311 (12%) 354  (13%)

Above 50 years old 50 % M E 172 (7%) 157  (6%)

By employment category TEAREI2>

Senior level HEET 43 (2%) 49 (2%)

Middle level FEET No. ABU (%) 103 (4%) 108  (4%)

Entry level E3EET 530 (20%) 529 (20%)

Parental Leave by Gender Unit

RIS B B Bfy 2025 2024

Return to work rate 1 BERT{EmfIHER 15

Group overall HEEERE % 93% /

Retention rate 16 B{E=R 16

Group overall £EE®E % 80% /

e

14 Turnover rate = Total number of employees that left / Total workforce x 100%

BMETHR =8BE T A - E TS X 100%

15 Returnto work rate = Total number of employees that did return to work after parental leave / Total number of employees due to return to work

after taking parental leave x 100%

ERTIEEMLR = EREREBERETE AR - BETETHE X 100%

16 Retention rate = Total number of employees that returned to work after parental leave ended that were still employed as of 31 December of the

respective year / Total number of employees returning from parental leave in the prior reporting period x 100%

BER = FRHEECER TERMIRZEET R =+— B NRZENREE AR - LERSEHNET EERE TS THAS X 100%
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Performance Data Summary

REBIRHE

Occupational Health and Safety Unit
WERER T 2R B 2025 2024
Injury rate?” TGEEZRY ;e{()loalggnlployees 1.66 /
No. of injuries TEZZE No. of cases 728 62 Z -5-4 -
gﬁfgitn{;;;?ggg%n%%?junes (excluding fatalities) No. A# 0 0
High-consequence injury rate 8 (excluding fatalities) Per 100 employees -
BE TR (REHERD) F100EET 0 0
Lost time injury rate (“LTIR”) 1 h
TE5IBHBA T ReEhER 10
Group Overall £EZE 1.42 /
Hotel operations JEJ5 3% 3.75 /
Non-hotel operations FETEEZERS 0.61 /
‘Absentee rate 20 GREEER 2 % L 1.08% =S
Lost day rate 2 L TIEHEEZR 2 % 0.13% o -/ -
No. of occupational diseases BEEERSZEL " No. A% o 0 o0
_N& of fatalities 22 éﬁﬁi@%ﬁ 2 No. A& _O_F s : 0
Fatality rate FET°R P@e;olooﬂ%gnlployees 0 0

17

18

19

20

21

22
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Injury rate = Total recordable number of injuries x 200,000 / Total number of hours worked x 200%. Starting in 2025, the calculation
methodology has been updated for higher accuracy and is currently applied only to 2025 data.

TEEER = SEATAER TETE X 200,000 ~ B THT/EHE X 100%-° H2025F/E 5t E 7 R CETER IR ARRE  MES1E
HIEH BT B i & A R 20254 Y iR -

High-consequence injury rate = Total number of high-consequence injuries (excluding number of fatalities) x 200,000 /
Total number of hours worked x 100%. The calculation methodology has been updated for higher accuracy and is applied to both
2024 and 2025 data.

BETHLER = (BRETEFH BRI T ABD X 200,000 ) +~ BETATEHE X 100% 5t EAEETEFHLURFEREE MEHT
JE IR BT RS AR 2024F120256 B8R o

LTIR refers to the number of lost-time injuries per 200,000 hours worked, it is calculated using formula: LTIR = number of
lost-time injuries / total actual hours worked in reporting year x 200,000.

THESIBEE TR LR ZHEE200,000 TAEREEERE THERNRBCZILRZR THT I BBE TRERMART + TIAERR
X 200,0005HH & Heo

Absentee rate = Absentee days x 8 hours / Total number of hours worked x 100%. Starting in 2025, the calculation methodology has
been updated for higher accuracy and is currently applied only to 2025 data.

BRENEER = HE AR X 8/ +~ BT TIERAE X 100% © H20256# 5t E A R EETEHNMUEHERE MEFENSETE
B BiER A 20258 KRR

Lost day rate = Number of days lost x 8 hours / Total number of hours worked x 100%. Starting in 2025, the calculation methodology
has been updated for higher accuracy and is currently applied only to 2025 data.

ERTFEER = HTEHEMEATHEIE X S/NF - ETHTIERE X 100% ° H20254H 3t B 5 B TE T LUEFHSRER
TEHTRARH 77 % B A EE AR 20255 R BiE

The number of fatalities remained zero since year 2018.

E 20185 FET- N BAERFON 0
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Employee Training Unit

BTiE| =2 ¥ve 2025 2024
Average hours of training received per employee
4B TR

Group Overall SEERHE hours /N 15.7 16.8

Hotel operations  JE 5355 35.9 37.7

Non-hotel operations FETEEZER 54 5.6
Average hours of training per employee by gender #ZHERIBIN &4 B T 9553 R
Female %1% 143

hours /ZNEF /
Male B 17.0 /
Average hours of training per employee by employment category RBRREI 84 B T F i3I R 8
Senior level EEET 228 /
Middle level FEET hours /NEF 17.0 /
Entry level HHEET 15.0 /
Percentage of employees trained by gender #HERIBIHIZIZHIE T H5 R
Female &M% 64% /
%

Male B 74% /
Percentage of employees trained by employment category #ZBRREIHISZIEIE T H
Senior level EEET 88% /
Middle level FEET % 75% /
Entry level E@EBT 67% /
Suppliers by Geographical Region 2 Unit
BHIE BERERG 2° =204 2025 2024
Hong Kong & 644 /
Macao #FH 833 /
Chinese Mainland BRI No. & 585 /
Singapore FTiMiE 322 /
Other regions EAtHIE 13 /

23 From 2025 onwards, only major suppliers will be reported.

7202550 RS B RE A T EMRERE.
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GRI and HKEX ESG Reporting Code Content Index
BB HERERMBERZ AT ESGC METRHINERS

GRI and HKEX ESG Reporting

ERREEFEANBRLZN Code Content Index

Shun Tak Holdings Sustainability Report 2025 is prepared in accordance with the latest GRI Standards 2021, and the ESG Reporting
Code under Appendix C2 to the Rules Governing the Listing of Securities on HKEX. The following table provides with either
cross-references of the relevant chapters or explanation.

(EREEBRTRHAZRHI52025) B RBHH 2RE S EBEMIRE2021 IR BB S ERATRES LT RRIERC2
CERS Mo R ERRE TR - T RE M THWERRANEHEZR

GRI e _
Standard HKEX ESG Code Description Section Reference / Rematl

s BRI ; on el .
SRPEER oo o Secton arer B
wgimn  ESCTR

GRI 1: Foundation 2021 E## 2021

GRI 2: General Disclosures 2021 —f&#8 % 2021

About This Report B A R P.4-5
)1 Not Applicable  Organizational details About Shun Tak Holdings {55 B P.6-7
R RS Annual Report 2025 - Review of Operations
2025 R — EBEE
Entities included in the About This Report B A& P 4-5
50 organization’s sustainability  Annual Report 2025 - Notes to the
reporting Financial Statements
MSTTHEERETESES  2020FEEH — THEHRNEE
Reporting period, frequency
2-3 and contact point About This Report BRAIRE P.4-5
SR
To enhance data comparability, we have restated
our historical figures. Following a boundary review,
TurboJET is now treated as an investment,
resulting in the reclassification of its Scope 1 and 2
Part B emissions into our Scope 3 data. Additionally,
Reporting having successfully collected two full years of
Boundary data, we have now included NEW BUND 31,
Bk ESREE Artyzen Habitat Henggin Zhuhai, Artyzen

NEW BUND 31, and Artyzen Singapore in our
formal disclosures. These restatements ensure

9.4 Restatements of information a consistent year-on-year comparison across
M Ew all reported entities

AR S BT B E SRR

R GHREER BERNBRGE »—HRE
HEE 1 71 2 N B EEN R EEE 3 8-
5 FEERTEE 31 PR EETR =
LA 31 TR ST RIS A
KRR ISR RSB R R B
EAEZUR 7R B AR SR E - M i R
DUrERAE S TR SR — B

Not Applicable  External assurance About This Report BIFNA$ & P45
TER AhEREREE Assurance Statement BRESEHR B.114-117

e e

94 SUSTAINABILITY REPORT 2025 FI43 R &



GRI

HKEX ESG Code

Section Reference / Remat

Standard = Description
DREEEE DA pop HAESR /R
About Shun Tak Holdings 1= 4B P.6-7
i Wi 15 -
Activities, value chain and Collaboratllve In.cluswl‘fy @ﬂf/\ﬁﬁ P.52-65
9.6 KPI B5.1 other business relationships 2852%0;(6 St'rfce[)'?ft %L‘%ﬁ Highlight P.66-73
- . ustainability Performance Highlights
N H P.8-9
gzmﬁ@@ﬁmm 20256 AT BB ER T
- Annual Report 2025 - Review of Operations
2025548 — MEBHEE
2025 Sustainability Performance Highlights P 8.9
2-7 KPIB1.1 Employees ET 2025 A A B REINE '
Collaborative Inclusivity t/EFLRE P.52-65
Confidentiality constraint. The Group has
privacy agreements with contractors under
) Workers who are not which we are not allowed to disclose any
2-8 th Applicable employees data deemed confidential.
A SFETHT % (BRI SR AT T LR
R R R RS RBEMR
BAERE .
Governance &4 P.14-15
Governance structure and Annual Report 2025 - Management Profile,
2-9 composition and Corporate Governance Report
TGRSR AR AL 2025 M — MEHEEH A
[ERETRRE -
Nommgﬂon and selection Annual Report 2025 -
of the highest governance R .
2-10 body Nomination Committee Report
. _T e
NotApplicable  maremEaiEr s 2025 FEE - RABRGRE)
NER : . =t
11 gs\?;rrr?;r:zi EEQ;ST Annual Report 2025 - Management Profile
- ver b L
AT 2025 SRR — EHFE T L
Role of the hti)glzjes_t About This Report BIFAZARE P.4-5
governance body In Annual Report 2025 - Management Profile,
overseeing the management
2-12 of impacts and Corporate Governance Report
N . DSAFAFEHR — I
BEGEEAA 29\ o EEEE IR
BEHREENAE MR
Delegation of responsibility Governance &8
S Annual Report 2025 -
2-13 for managing impacts
) - Corporate Governance Report
rart B WREEIHRN 2025 HEAEH — TREEREE
Governance = HHCE e o
Structure Role of the highest
BE: &16Zek  governance body
2-14 in sustainability reporting Governance &6 P.14-15
B TaE LA AT
KB AE
Conflicts of interest Annual Report 2025 - Corporate
2-15 RS E2E Governance Report
_ 2025 FEH — [PEERRE
Not Applicable — -
R Annual Report 2025 - Corporate Governance
Communication of critical Report, and Audit and Risk Management
2-16 concerns Committee Report
BEWREREH 2025 AR — TPZEBEREME I/
rEZKRREHEEE GRS
Part D :
Governance 19 (2) Cpllec‘nve knowledge of the Annual Report 2025 - Corporate
2-17 D% highest governance body Governance Report
A . S N S
R TR A AR R 2025 R —I PEERRE
EiR19@)
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GRI and HKEX ESG Reporting Code Content Index
ERBEEHREBMBEZZ T ESG HETFRINERSI

GRI e
Standard HKEX ESG Code Description Section Reference / RemaH

. BERBA Pl :
RGBSR o ot ELDY P

Evaluation of the

performance of the highest Annual Report 2025 - Corporate

2-18 governance body Governance Report \
BELERawsry 200 FER T ERAERE)
Not Applicable  Remuneration policies
2-19 A 7 S Annual Report 2025 - Remuneration
Committee Report
Process to determine 20250 — TENEZE B ERE
2-20 remuneration
FHlEE -
Confidentiality constraint. Prior consent from
each employee would be required since this
. Annual total compensation disclosure is beyond the requirements of any
2-21 lz\lé%%)phcable ratio applicable laws and regulations.
FERRFTN LR REEFR T BR ] o S I BB B HUE B A
BEMBERNER RS LIESAET
ARIEA BEfE R -
PartB Statement on sustainable
Governance Message from the Management EHfEH:E P.2-3
222 Structure development strategy Governance &4 P.14-15
By ey BRI
Part A
Complementing
5 3 ESG discussions  Policy commitments About This Report BEF AR & P.4-5
inthe Business  prsg Governance &R P.14-15
Review Section of
the Directors’
Report 12 (i) e
AF EES
524 W RBER E:n’t::ﬁtdnl’]nfn?;llcy Governance &8 P.14-15
SRR o Environmental Harmony B #R##0 P.16-31
wekmamy W BOURE
SYSRBVRE 12()
Processes to remediate
2-25 negative impacts
Not Applicable A EERNER Governance &4 P 14-15
T Mechanisms for seeking
2-26 advice and raising concerns
BRERAH A -
Part A Governance &8
Complementing During the reporting period, the operations of property
ESG discussions services recorded one minor non-compliance
in the Business concerning outdoor environment cleanliness issue,
Review Section of with a total fine of 600 MOP. We have strengthened
the Directors’ Compliance with laws and control to prevent the recurrence. P.14-15
2-27 Report 12 (i)~ regulations P R B e — RN SRS
Ay ROER IWREE TH B S SRR SETR A 600 T
eE S RSB SR DU IEEREs &
SHERER _ »
anEEn S
FTERBRRE 12() e g '

FEEF BB NERGRE
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GRI

Standard
2B B
AH A

HKEX ESG Code
BERZ G
ESG<rHI

Not Applicable

Description

et

Membership associations

Section Reference / Rema :

ISR/ e

Major Recogpnitions, Awards,

2-28 s Charters & Memberships P 74-85
N#EFH
bl e T N
EzgoE:ting Approach to stakeholder
2-29 Principles engagement Stakeholder Engagement &S8R P 10-11
2T
pRs R O D .
No employee is covered by collective
bargaining agreements during the reporting
. . period. Working conditions and terms of
) Collective bargaining .
Not Applicable employment are based on legal requirements
2-30 agreements S .
R . and individual performance and experience.
: g H B BT LR R
TAEGAEFIE AR EEER
IS PNES R L
~ GRI3: Material Topics 2021 EAEM 2021
Process to determine
3-1 material topics
Part B N N
fonortin Yo EA
porting Stakeholder Engagement &2 HE P.10-11
Principles
- BERS EEMRAI  List of material topics
BEAREEAIR
- GRI 201: Economic Performance 2016 ASHE&%% 2016
Aspect BY: Management of
General terial topi
3-3 Disclosure ;;etl%ggs
[T B7 . —f B = - Annual Report 2025 - Group Financial Review
Not Anplicabl Direct economic value 2025%F4F3R — I SR B B [al
201-1 %Eﬁgp b€ senerated and distributed
BEREEMSRNEEEE
- GRI 205: Anti-corruption 2016 REG 2016
Aspect BY: Management of material
General toDICS
3-3 Disclosure E@( s s
EEB A
wwew—w—_  Governance Hif P.14-15
Operations assessed for There were no incidents of non-compliance
051 KPIB7.1 risks related to corruption concerning laws and regulations during the
BgENIEERyl ERTRBERRRHEHEE reporting period.
B REHN AEEREFEERER
Communication and training Y loh
KPIB7 3 about anti-corruption policies
205-2 - - and procedures
FEIREY. BB REBBORAEFR
B NI
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GRI and HKEX ESG Reporting Code Content Index
2R EEFESEBLZ I ESG RETHIAERS

GRI
HKEX ESG Code Description Section Reference / Remat

Standard
igﬁg{ggﬁ iﬁgﬁ%ﬁﬁ prus THESHE /5B

Confirmed incidents of

205-3 KPIB7.1 corruption and actions taken
_ BENGEIER7.] CRERNERENIIREE  Governance &R P.14-15
78 There were no incidents of non-compliance
Description of preven_ti\_/e_ ’ concerning laws and regulations during the
measures and whistle-blowing ~ "€POrting period. ]
KPIB7.2 procedures, and how they are  IREHIN ARERHHEERKIEHR
g EUsiERy.2 implemented and monitored TR
R Ry #E A i SRR AR
DARAHRHIT R BT
GRI301: Materials 2016 #k 2016 T -
Aspect A2: .
3.3 General El)z;riwgasgement of material Governance &8 P.14-15
Disclosure — Environmental Harmony B fR#&H P.16-31
& A2 — AR
Materials used by weight or R
301-1 KPIA2.5 volume
BRIBHESURIR AZ.S B i iy 2 B o A
" —— -~ The Group’s operations do not consist of
301-2 Recycled input materials used production and packaging
' 165 P I U PR PR '
Not Applicable _ . RENEBAYREERER
g Reclaimed products and their
301-3 packaging materials
ISR S R o
GRI 302: Energy 2016 BEW 2016 Y -
Aspect A2: .
General Mapagement of material Governance & P.14-15
- . topics
3-3 Disclosure P + Environmental Harmony B #8370 P.16-31
BEA2 —RE T
Energy consumption within =
302-1 the organization Performance Data Summary REBBHE P.86-93
R ANT TR MR
The Group has privacy agreements with -
upstream and downstream stakeholders
KPT A2 1 Energy consumption outside  under which we are not allowed to disclose
302-2 BB IEAD 1 of the organization any data deemed confidential.
ARBSNERRBE TR AR AEEE FNEORE R T RE R
2GR BRI AR RBE AR AT
HIBUR-
302-3 Energy intensity BEIRZESEE  Performance Data Summary RESBHE P.86-93
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GRI d
HKEX ESG Code Description Section Reference / Rema

Standard
e EBRBH \ A .
2RHEER FSG=FEI it 2R 38 =

Reduction of energy

302-4 consumption
NotApplicable 2 RENRIFF 2005 Sustainability Performance Highlights 5 ¢ o
T Reductions in energy 2025 F AT R RBRREM
3005 requirements of products Environmental Harmony B #A%&#1 P.16-31
and services
e K 2 S A AR BS RO RETR 78 K sesas
GRI305: Emissions 2016 #kiK 2016 e, N
Governance &4 P.14-15
Environmental Harmony B #3%&#1 P.16-31
During the reporting period, the operations of
property services recorded one minor
Aspect Al: ) non-compliance concerning outdoor
Management of material . . - .
3.3 ngeral fopics environment cleanliness issue,with a total
Disclosure Ek TR fine of 600 MOP. We have strengthened control
[T AL —HEE to prevent the recurrence.
EHAN VISR AT B 18 — R
TEHREE WK FINRRB RS A5
F6008 T8 - FR M EANTRAE B S 5 FE
AR IE PR3 A o
Aspect A3: .
33 GfeFr)weral Jl[\g;riwca;gement of material Governance &1& P.14-15
Disclosure — Environmental Harmony B A1 P.16-31
JETED A3: —fE
Part D Metrics . s .
3051 and Targets 28 (a) EL(EGCter(TSwiC;Z?oen?
g%gs'éj*% 5 (M) HE R
-————Performance Data Summary FEBHERHE P.86-93
Part D Metrics Energy indirect (Scope 2)
and Targets 28 (b) GHG emissions
305-2 DESS AR AR ()
Hi28(b) R=Z SRR
During the reporting year, we have disclosed
identified upstream and downstream
activities along the value chain relevant to
Part D Metrics Other indirect (Scope 3) the Group’s businesg sectors and ini’.[iated. a
e Scope 3 data collection and calculation trial
305-3 and Targets 28 () GHG emissions for these categories to prepare for further
DE 151 HEME (HEs) disclosure.
B2 HE R WA RO R EENE R EEE
HRBRAE B Y _E e T TR S M TR R
SHEMAMENERE =R AR EE
Efo
305-4 ;;ﬁ;;ﬁ;}g@ ALD ?ﬁg;r%;s;;;gensny Performance Data Summary FRIRBURHE P.86-93
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GRI and HKEX ESG Reporting Code Content Index
LR EEBEBNEEL S ESG |ETFARZERSI

GRI

HKEX ESG Code i i b
Standard Description Section Reference / Rema
SREEES SERE g DS EE &

ESG~FHI

During the reporting year, we have

305-5 gﬁPI ALS |= gg%;;;%géemissions established new GHG emissions targets.
BRI ALS 1 WEHA BRIWE TROREABERER.
. p : The Group’s operations do not involve the
3056 KPIA1.1 EL:El;:;iZZ:zgé%ge depleting production, import or export of ODS.
BRBUIRIR ALL o cromrer oo s SBRORB T ISR RS AL
T e
. . Performance Data Summary FRIZEIRHE P.86-93
’s\]&;igi;gzg(ességiﬂd other Emissions from PM, POP, VOC and HAP are
ionificant ai regarded as insignificant compared to
305-7 KPIAL2 ;i;{;:; aremissions emissions from NOx and SOx.
g = Al NOW» _
2 e o st SR T A TS24
ﬂjgm B BREEREYREEERE AR E
RS RSRRE RS
_G.'R_I 402: Labour / Manage__ment Relations 2016 ¥ / BBtk 2016
Governance &i& P.14-15
Collaborative Inclusivity H/ESLRk P. 52-65

There are no laws and regulations that have

a significant impact on the Group relating to
compensation and dismissal, recruitment and
General promotion, working hours, rest periods, equal
Disclosure opportunity, diversity, anti-discrimination,

[ETH Bl — k& EATEER and other benefits and welfare.

P A SR A BT A A
PR LB TIRRRC B FEHE-
Ztft RIS DU B8 AR FERR
R E R

Depending on the circumstances, there is no
fixed minimum notice period regarding
operational change. However, to the extent
possible, we do inform our colleagues well in
Minimum notice periods advance the intention and details of the

Not Applicable  regarding operational change. Prior to such changes, we will
N changes conduct a briefing for employees to collect

R ES L R Ta S A their feedback and try to put relevant notice
within a month’s time.

B EBE  BMRERE E B E N
BR G E A (B3R & 28 AT RE R AA PO ER R 3R
EFEAAMEMEIHERERERRERR-
I FE R NAGEERRT— B ENE T

A T B1: i
spect B1 Management of material

topics

402 -1

‘GRI 403: Occupational Health and Safety 2018 BiZEEEEEZE 2018

Collaborative Inclusivity H/ELLR P.52-65
During the reporting period, there were no
cases of non-compliance within the Group with

Aspect B2: . respect to laws and regulations regarding the
Management of material . . .
General . provision of a safe working environment and
3-3 : topics . .
Disclosure =43 the protection of employees from occupational
R e e hazards.

WEHR EE I REMEAE 2 TERER
TRIE(E BB B BRI SR
e

100 SUSTAINABILITY REPORT 2025 FIHEEE IR &



GRI

HKEX ESG Code . .
Standard = Description Section Reference / Rema
RUEER S g DRGSR/ BE %

Occupational health and
403-1 safety management system

BRERERZ2EHEALR

Hazard identification,
risk assessment, and

403-2 KP1B2.3 incident investigation Collaborative Inclusivity tfEH:R P.52-65
RIRCEIRB23 s mupav (i
HiHE
Occupational health services
403-3
RS RERS e
Worker participation,
consultation, and
communication on
403-4 occupational health
and safety
THBERREZEY
TrEESHE i EEE Collaborative Inclusivity ##fE3LRE P.52-65
Worker training on
occupational health and safety
4035 LM RREAZ S
TAEERIR
Promotion of worker health
403-6 TIEE R
KPIB2.3 S
B B 3 Workers who are not employges are
Workers covered by an excluded as th.e Group has privacy .
occupational health and agreements with contrgctors under which
403-7 safety management system \(,jveeearlwrweecrj]itc;lﬁl%\gigatf disclose any data
ﬁﬁgifiﬁ%ﬁ%ﬁ M AL EER TR T RE R
R R BT ERBE MR AN
B FOUEE TN T/ RS
Prevention and mitigation of
occupational health and safety
impacts directly linked by ) o _
403-8 business relationships Collaborative Inclusivity ##fEILRE P.52-65
TRTRIER B W R B
TR MR (R R R 2 R
KPI B2 1 Collaborative Inclusivity tHfESLmE P.52-65
B R AENEIEIE B 1 Performance Data Summary FRIFEIRRHE P.86-93
Major types of injuries are limited to minor slips,
cuts, and burns.
. Workers who are not employees are excluded
403-9 ;;%?ij;@ﬁ% B g;l}—%r;ated Injuries as the Group has privgcy agreements with
. contractors under which we are not allowed to
disclose any data deemed confidential.
— FEEAN TRER ARS8 BB FI%RLE
KPTE2.3 HHJBSZ!K%@E@%@%%%‘TT%%%%’&%%}?
' e B A G B R RSB R BER Frll
BRI B3 JEE THITARE WA= -
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GRI and HKEX ESG Reporting Code Content Index
2B EEREBMEBZ BT ESG MEFRINERS|

GRI

Standard %&%&;&;ode Description
2IRWEER 4 it

AH ipa e ESG=FHI|

Work-related ill health
403-10 REH P

Not Applicable

Section Reference / RemaH
2K /38 =

Collaborative Inclusivity tfEH:R P.52-65
Performance Data Summary FHRBEFE P.86-93

Major types of ill health are limited to muscle

strains in an office setting. Workers who are not
employees are excluded as the Group has privacy
agreements with contractors under which we are
not allowed to disclose any data deemed confidential.
FEFANRRER R AZRE RN S
AR EER AR T RE R
izt BRI EREEMTER TR
BiR FiLUEE T TR SRR e

GRI 404: Training and Education 2016 FI#EA%E 2016

Aspect B3: .
Management of material
General topics llaborative Inclusivity /LR P.52
3-3 Disclosure EZLI%M}E Collaborative Inclusivity =% . 52-65
I B3 s 3
KPIB3.1 Average hours of training
2041 BREEERIEREB3.1 per year per employee Collaborative Inclusivity LR P.52-65
i KPI B3.2 B4 E T2y Performance Data Summary REEIRHE P.86-93
BREAERIEIER32 TR
Programs for upgrading
employee skills and
transition assistance _
_ i Vi + ,
404-2 orograms Collaborative Inclusivity H/ELLRl P.52-65
A B THRE R IE R
Not Applicable ks S
RiEH Percentage of employees
receiving regular
erformance and career
404-3 Sevelopment reviews Performance Data Summary REFEHBHE P 86-93
EHRSESNBEER
BB T H5 )
GRI 405: Diversity and Equal Opportunity 2016 BTt EiE 2016
ésep:zifﬂ: Management of material
; i i Wi Hm _
3-3 Disclosure J;F;? . Collaborative Inclusivity HfEH:RH P.52-65
EEBL e
Collaborative Inclusivity #fE3LRh P.52-65
Diversity of 2025 Sustainability Performance Highlights b 8-9
; |vd§r5| y od gove[rnance 20254 T 5 R T A .
405-1 KPIB1.1 - odies T emp Oyiei Annual Report 2025 - Corporate
EEEMAB TSI Governance Report
20255 —T B
Ratio of basic salary and i abili : Shlish
Not Applicable  remuneration of women to men 2025 Sustainability Periormance Highlights P.8-9
405-2 R PT—— 2025F A FHRBERRTINE
oo Collaborative Inclusivity tfESLRE P.52-65

e =
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GRI

Standard
2R EER
AH e

HKEX ESG Code

3 Description
BEZ B 5
ESGAFEl L

GRI 413: Local Communities 2016 BALE 2016

Section Reference / Rema

HAE2R /58 .

Aspect B8: .
General Management of material
- ' i o+ }
3-3 Disclosure ‘;{Is\ s Communal Connectivity ttIEs P.32-51
EEBS: N
Operations with local
KPIB8.1 community engagement L .
) ' 2025 Sustainability Performance Highlights i
1131 BARAERIERER81 impact assessments, and D00 B TR T B P 8-9
KPI B8.2 development programs o
® Communal Connectivity Bit3£5% P.32-51
HEARIEIERS Y REMMERS HET
MBRAENEEED)
~ GRI 413: Local Commu nities 2016 EHIAE 2016 _
Operations with significant The Group’s operations do not contain
_ actual and potential negative significant actual and potential negative
413-2 NOf Applicable  jmpacts on local communities  impacts on local communities.
A HEMMERAEEERE  SESINOA RSN EA A
BfEaEENEEED BEAEZE
'GRI 416: Customer Health and Safety 2016 EZERESRZS: 2016
Not Applicabl Management of material
3-3 7f:o;EﬁF!3p ICable  yopics Bespoke Sincerity [FE/LEFR P.66-73
BEAFEEHE -
Assessment of the health The Group remains compliant with all relevant
Aspect Bé: and safety impacts of product design guidelines and safety codes applicable
416-1 General Disclosure and service categories to our operations.
JETE Be: — i ATAGE A ARES R A AEEBKRETIEBERARERMEEN
RENZZHNEER THER RS e 2R
Incidents of non-compliance  There were no reported incidents of
concerning the health and non-compliance concerning the health and
Not Applicable  safety impacts of products safety of our products and services reported
416-2 A and services during the reporting period.
B R E B E R AR R HEHN AREERERERREHERSM
MERERZEMS IR#s R R R T 2 BN B
GRI 418: Customer Privacy 2016 B 2016
L, KPI B6.5 EZ?;geme”t of material About This Report BIM A P.4-5
RAESUEIEB6.5 kLT Bespoke Sincerity [FE/0NEH, P.66-73
Substantiated complaints There were no substantiated complaints
concerning breaches of identified in relation to customer privacy and
KPI B6.2 customer privacy and losses of customer data during the
418-1 REAESIEIEBe2 losses of customer data reporting period.
RBEFRLEF AL BIEK HEHN AEERECRENRILESTLR
R BRI PR R BRI R
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GRI and HKEX ESG Reporting Code Content Index
BB EERERNEERZ AT ESGC BETRINERS

GRI
Standard
2R EER
FRAE

N ot Applicable Topics  JFMASMMEZM

HKEX ESG Code
BEZ BT
ESG~FEI

Description
fiat

2R/ 2R A

Aspect AA.': Governance &8 P.14-15
General Disclosure i ral H AR
o nvironmental Harmony N P.16-31
Not Applicable R Ad: — i oR LR
N KPIA4.1
BASEAERUERE A4.1
KPIB1 o — Performance Data Summary FEHREBIEHE P.86-93
BIRBOKIRIR B 1.2 -
KPIB1.3
BEERIEE B1.3
NotMaterial  Kp[p14 Performance Data Summary FREEIRRE P.86-93
FER MR B 14 -
KPIB1.6 _ .
BBENISE B 16 Environmental Harmony B 43%&H P.16-31
Aspect A2:
General
Disclosure
B A2: — R E
KPI A2.2
BARACRISIR A2.2 s Performance Data Summary RREBHE P.86-93
KPTA2.4 Governance &4 P.14-15
PR AERUERE A2.4 Environmental Harmony B #A#&F0 P.16-31
Aspect A3:
General
Disclosure
Not Material B A3: —fiER
IFER KPIA3.1
B AERIERE A 3.1
Collaborative Inclusivity H/ESLRE P.52-65
During the reporting period, there were no
Aspect B4: cases of non-compliance with laws and
General regulations that have a significant impact on
Disclosure the Group relating to preventing child and
[BEB4: —RERE forced labor.
s Ay SRR B R L B TGRS T
AR AR o
KPIB4.1
MEEEIEE B 4.1 B
- Collaborative Inclusivity #fEFLRl P.52-65
KPIB4.2
B RENEEE B 4.2
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GRI

Standard
2B EERE
AEARIERE

-:__P'!_E-'lilaterizﬁ? Not Applicable Topics  JEE R 1

Not Material
JEEKR

HKEX ESG Code

N Description
BB ZA S
ESGFE e

Section Reference / Rema :
LMK /2R i

Aspect B5:
General
Disclosure
JEE B5: —HER
KPI B5.2 Governance &g
BRAERIEIZE B 5.2 Environmental Harmony B #3=&F0
KPI B5.3 Bespoke Sincerity [FE/OEH
BRAERIEE B 5.3
KPIB5.4
BRERIEE B 5.4
Bespoke Sincerity [FE/OEHR
During the reporting period, there were
no cases of non-compliance in the
Aspect Bé: Group regarding health and safety,
General advertising, labelling, privacy matters
Disclosure related to the provided products and
[BEB6: —{YE services, and methods of redress.
s B SR SRS B TR AL R
B RERE S S ERIARER
DR B R R T S R ER
During the reporting period, there were no
substantiated recalls of sold or shipped
KPI B6.1 products for safety and health reasons that
BRI B 1 have a significant impact on the Group.
REHN REREH B SBREAVEN
K| 27 2 B Ak o 1 P T 7R [ W E S O B o
During the reporting period, there were no
substantiated complaints received and
confirmed relating to the products and
KPIB6.2 . N .
services that have a significant impact
RS ARLIEAR B6.2 on the Group.
HREHRN KREREENHSBREATEN
B IS i S IR FE B R o
;ﬁpiﬁi;;?ﬁ% B6.3 Governance ‘&i&
There were no reported incidents of
non-compliance concerning the health and
KPIB6.4 safety of our products and services reported
AN IE1E B6 .4 during the reporting period.

WEEN SERERAEE A RERT
MRES R T 2R BN E -

P.14-15
P.16-31
P.66-73

=P 66730

P.14-15
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GRI and HKEX ESG Reporting Code Content Index
ERBHEREBNEERZ AT ESG METRAIRNERS

Section Referencel
-
REMERS

ESG Code Disclosure Description

BB REH = S
ESGFE B2 /R
Climate-related Disclosures SEMNBEHEE - . .
(I) Governance &4
The governance body(s) (which can include a board, committee
or equivalent body charged with governance) or individual(s)
19 (@) responsible for oversight of climate related risks and opportunities.
A EEEREERERISEANSEES (FIEEFESe 89
SR A B TR SRAE A B0 Governance o e
Management’s role in the governance processes, controls and &8 '
procedures used to monitor, manage and oversee climate-related
19(b) risks and opportunities.
R A LR S ER B R R AR RN e
BRI R R At —
(IT) Strategy SRS
I..
An issuer shall disclose information to enable an understanding of Envi alH
climate-related risks and opportunities that could reasonably be gn;;r%gen atHarmony P.16-31
expected to affect the issuer’s cash flows, its access to finance or c wH ; bsite - Climate Adii
20 cost of capital over the short, medium or long term. Rg;g?trger\Ze site - Lumate Action
BT NERBHEN DR SRR fEE AR s NI — SRR 52024
RN ESHESHE BEEEREARANRBAMARAEE © = -
An issuer shall disclose information that enables an understanding ~ Environmental Harmony P 16-31
of the current and anticipated effects of climate-related risks and B R#H '
21 opportunities on the issuer’s business model and value chain. Corporate website - Climate Action
BT AR BB A RO SRR R R AHE S R A Report 2024
PR BT TER R BRI & e NEIRE — RIETEIHRE2024
Environmental Harmony
. P.16-31
B R
Corporate website - Climate Action
Report 2024

An issuer shall disclose information that enables an understanding  ,\ =z = e
of the effects of _climate-.related risks and opportunities on its ﬁw??rﬁ;hi{%ﬁj%ﬁézgﬁate—
22 stra_tegy and decision-making. . related strategy and risk assessment
BT A BB RN R N RAE R ESRIEAIRNE g hae bunched new  climate-
BB related targets in this reporting year.
A ERE T SR SR M5 B SR B L B
B AL 0 A S AR R AR B A RO
RIEHB ER

L i i

An issuer shall disclose information about the progress of plans

disclosed in previous reporting periods in accordance with  Managing Sustainability
23 paragraph 22(a). A ESESE

BTN ARBIA S BRI IR RS 22(a) RATR B BN EE

P.8-15

e
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HKEX
ESG Code

Disclosure Description

BB B

ESG~FEI

Current financial effect B ri8f B5L 2%

24

An issuer shall disclose qualitative and quantitative information

about:

(@) how climate-related risks and opportunities have affected its
financial position, financial performance and cash flows for the
reporting period; and

(b) the climate-related risks and opportunities identified in
paragraph 24(a) for which there is a significant risk of a material
adjustment within the next annual reporting period to the
carrying amounts of assets and liabilities reported in the
related financial statements.

BTN BB T EEMENER:

(a) K A=AEBE RIS IR B 21T AE SRR B AR
MBRERFSRE, X

(b) BFERES T —EREEHRYBHRRIOEENSERE
[EE 34 E BB ERRRE BT 524(a) RTBFIH R B
BRI E

L

-
Section Reference
Remarks

Managing Sustainability

Al ESREE

Corporate website - Climate Action
Report 2024

AT — RIETEIRE2024
Based on current analysis, the
Group does not anticipate any
significant adjustments to the
carrying amounts of assets or
liabilities within the next annual
reporting period as a result of
climate-related factors. The Group
has qualitatively assessed the
current  financial impacts  of
physical and transition risks and
climate-related opportunities and
will continue to enhance the
guantification of its current
financial effects.

BEBEHEIMN AREEH T EER
HHR EERAENREEE
FEAEBEERERMERER
AE-AREEHYHEER S
JERL % SR A N A A 2 ) T A
FER TR MR AR
BB ENE LR

Anticipated financial effect TEEARA B2

25

The issuer shall provide qualitative and quantitative disclosures

about:

(a) how the issuer expects its financial position to change over the
short, medium and long term, given its strategy to manage
climate-related risks and opportunities, taking into consideration:
(i) its investment and disposal plans; and
(ii) its planned sources of funding to implement its strategy;
and

(b) how the issuer expects its financial performance and cash
flows to change over the short, medium and long term, given its
strategy to manage climate-related risks and opportunities.

BITAERBEU T EHRE(CER:

(a) BAT AN E S HE RN B R BB R SRIS R 5 8 E]
DUNBIE SRS B R FP TR R PR s b -
(i) EREREEE,; &
(if) R BRI AR AR B E 2RI ; &

(b) =TT NEHFMREE M ERAIRER RIS HIRE M BRE
KBS TBEIERH AN RE#E o

Managing Sustainability
GIEST - ¢ -5t

Corporate website - Climate Action
Report 2024

NI — RIEITEIER 52024
The Group has qualitatively
assessed the anticipated financial
impacts of physical and transition
risks and climate related opportunities,
and have also quantified financial
effects of physical risks including
typhoons and heat stress. Looking
forward, the Group will continue to
enhance the quantification of its
anticipated financial effects.

AREEHERERR SRR K&
R BCR TR B EET
MR BT BB ER (B
BN =R N) KM B - RE
R AL B RHERCTREIM B
HENELTI R
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GRI and HKEX ESG Reporting Code Content Index
EHRBEEZEBEBLZEF ESG RETAIAERT

HKEX
ESG Code Disclosure Description

BEZEAH WEHEL
ESG~FHI

Climate resilience & EE:

An issuer shall disclose information that enables an understanding
of the resilience of the issuer’s strategy and business model to
climate-related changes, developments and uncertainties, taking
into consideration the issuer’s identified climate-related risks and
opportunities. An issuer shall use climate-related scenario analysis
to assess its climate resilience using an approach that is commensurate

26 with an issuer’s circumstances. In providing quantitative information,
the issuer may disclose a single amount or a range.

EEBRT ACHAOE RN EREAR T AAREER
e A BRARERAT ANRISRIE S R B A B SRR B B R
W PERTR M - 3T AR R R IR RIS fE A B SR A AR R
HIER ARG ER BT R R(CEMR BT ATRE
BB

o]

Section Reference

Remarks .
EESIE /R

Environmental Harmony

B =&

Corporate website - Climate Action
Report 2024

AEIREYS — RIBITEIER&2024

P.16-31

(I1) Risk Management JEBRETH

An issuer shall disclose information about:

(@) the processes and related policies it uses to identify, assess,
prioritise and monitor climate-related risks;and

(b) the processes the issuer uses to identify, assess, prioritise and
monitor climate-related opportunities (including information
about whether and how the issuer uses climate-related scenario
analysis to inform its identification of climate-related
opportunities); and

(c) the extent to which, and how, the processes for identifying,
assessing, prioritising and monitoring climate-related risks and
opportunities are integrated into and inform the issuer’s overall

27 risk management process.

BT AEHBELTEM:

(a) BT ARSI G RBEEBAER UREEETERERS
WMAR R BRI RHRBER

(b) BT ARSI G RBEEASE UREEETERERS
AR R R B TRAZ (AR BT AR R A6 A R EAER S =
TR E RABE M BB E ) s ]2

(c) SUMEHE B L R RO B Y 3R ~ A ~ BB HRS M BE R A2 B
fRIRRA 384T A\ RUBRER R e BmAS DU AR BE ST

Managing Sustainability

AR EEE

Corporate website - Climate Action
Report 2024

AEIREYS — RIBITEIRE2024

P.8-15

(IV) Metrics and Targets f51E K% Hi& . . -

 Greenhouse gas emissions BEFmHHR
a An issuer shall disclose its absolute Eross greenhouse gas

emissions generated during the reporting period, expressed as
metric tons of CO2 equivalent, classified as:
(@) Scope 1 greenhouse gas emissions;
(b) Scope 2 greenhouse gas emissions; and

28 (c) Scope 3 greenhouse gas emissions.
BT ANERBERIANNRE R BESAEERE (U M S ek
BEERN) WS
(a) EHE 1R Z R BEI
(b) HE2EZERBEIER; &
(c) BEBIRE R BB

2025 Sustainability
Performance Highlights P.8-9

2025 A FHER BRI E

Environmental Harmony P.16-31

B SR

108 SUSTAINABILITY REPORT 2025 AIFHEZ M &



HKEX

ESG Code  Disclosure Description Section Reference &

Remarks

@iﬁ%ﬁ%ﬁﬁ B ELA BH2H /e <

An issuer shall:

(@) measure its greenhouse gas emissions in accordance with the
Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard (2004) unless required by a jurisdictional
authority or another exchange on which the issuer is listed to
use a different method for measuring greenhouse gas emissions;

(b) disclose the approach it uses to measure its greenhouse gas
emissions;

(c) for Scope 2 greenhouse gas emissions disclosed in accordance
with paragraph 28(b), disclose its location-based Scope 2
greenhouse gas emissions, and provide information about any
contractual instruments that is necessary to enable an
understanding of the issuer’s Scope 2 greenhouse gas emissions;
and

(d) for Scope 3 greenhouse gas emissions disclosed in accordance
with paragraph 28(c), disclose the categories included within ~ Environmental Harmony P.16-31
the issuer’s measure of Scope 3 greenhouse gas emissions, in B sAz&f0
accordance with the Scope 3 categories described in the
Greenhouse Gas Protocol Corporate Value Chain (Scope 3)
Accounting and Reporting Standard (2011).

BITAA:

(@) BRIFEBEMEBT A LTS —REMEEER GRIET
ANERBEZRBREE A  CERE HHEZRE (20044F))
AtE HEERKEIE

(b) BBHARG BERZE R BRI %,

(c) BRI 28 (b) BRI BV E B 2 iR B R BHEC BB E LI
L6 B 20 = R AR 668 B T B B A TR
BERBNER, &

(d) BEARIRSE 28 () Bk 2B U i [ 3 1R = R AR HE A IRIBRCIR E R
BRA PREAENH(EEI) XERREEE (20114F) YAt
HEEAIRERT A BEE 3R E R B Ea Rl

29

The Group is currently assessing the
practicality of this potential disclosure
and utilizes available capability relief
for aspects of climate-related
financial quantification where data or
modeling constraints currently exist.
We will enhance our quantification
methodologies and reduce reliance
on such relief in future disclosures.

AREEERRE-BEREN
] BE M 3 77 B B BOR B A A
ZRORGEERMHERALTE
TR AR H R RMBUH
REERTT & WFERKE
WEHRAH HEE Ao

An issuer shall disclose the amount and percentage of assets or
business activities vulnerable to climate-related transition risks.

30 BTN EHBEE S 2 AR R S E R TSR
SHRE S o
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ERBMEEREBNEERZ AT ESG METRIRNERS

HKEX

-
ESG Code  Disclosure Description Section Reference

Remarks

B HEA ke

ESG~FEI

The Group is currently assessing
the practicality of this potential
disclosure and utilizes available
capability relief for aspects of
climate-related financial quantification
where data or modeling constraints
currently exist. We will enhance our

An issuer shall disclose the amount and percentage of assets or o .
quantification methodologies and

business activities vulnerable to climate-related physical risks. ) o
reduce reliance on such relief in

31 4= 2 A
BTABRBES2ZAGENYERRYSNREREHERY 00T O

ERERED AR E FARRE— BB
AT B 1 3 7 34 31 B0 B M A A
2 IR R B B AT
W T AR B o BB
W E R 3 BT R A
BRI B R S B

The Group is currently assessing
the practicality of this potential
disclosure and utilizes available
capability relief for aspects of
climate-related financial quantification
where data or modeling constraints
currently exist. We will enhance our
An issuer shall disclose the amount and percentage of assets or  quantification methodologies and
business activities aligned with climate-related opportunities. reduce reliance on such relief in

32 BITAERBES R L RANSBNEEREEEHNSER  future disclosures.
H4 e R AR — BB
AT B 75 25 B B B AT A
2R EERSS RIS
T A RN e R B
BB R A o SR A
R > S IR B G

The Group is currently assessing
the practicality of this potential
disclosure and utilizes available
capability relief for aspects of
climate-related financial quantification
where data or modeling constraints
currently exist. We will enhance our
Anissuer shall disclose the amount of capital expenditure, financing  quantification methodologies and
or investment deployed towards climate-related risks and  reduce reliance on such relief in

33 opportunities. future disclosures.
BETNARBARFEEHRERABENEAR MENRE XEEFEERE-BEREN
SN A BE M I 7 B R BUR S B A
ZBRNREHAMBETE
BERTATHANENER -RMBN
RESELAE LEERKD
BEHEOHHEE R KE
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HKEX
ESG Code

Disclosure Description

BB B

ESG~FERI

34

An issuer shall disclose:

(@ an explanation of whether and how the issuer is applying a
carbon price in decision-making (for example, investment
decisions, transfer pricing, and scenario analysis); and

(b) the price of each metric tonne of greenhouse gas emissions the
issuer uses to assess the costs of its greenhouse gas emissions;
or an appropriate negative statement that the issuer does not
apply a carbon price in decision-making.

BT ARRKBAT

(a) BRER1T AFTH RANMIAE AR+ B A iCE B (BT R E TR
BREERERDI R

(b) BATAHKFHEH R Z KBRS ANS AR Z R BT E

Section Reference fi
Remarks

B2 R

At present, the Group has not
implemented internal carbon pricing,

H Al AL HAR BB E Eo

35

TEH; BUEE S B R8T NIRETER R B AE e

An issuer shall disclose whether and how climate-related
considerations are factored into remuneration policy, or an
appropriate negative statement. This may form part of the
disclosure under paragraph 19(a)(iv).

BT NERBRIEHERE EEEAA LT AT NECR SRt
BENEEBIH -G ERBRIESE19(a) (iv) RIFHNKER
—HBS3e

.

Currently, the Group has not yet
linked the remuneration policy with
climate-related factors, and we will
explore the potential for adoption

in the coming years.

H A 2% 52 B 1 R R 3 B B SR
FIRAEMBEED R ER

ey B R AT M

36

An issuer is encouraged to disclose industry-based metrics that are
associated with one or more particular business models, activities
or other common features that characterise participation in an
industry. In determining the industry-based metrics that the issuer
discloses, an issuer is encouraged to refer to and consider the
applicability of the industry-based metrics associated with disclosure
topics described in the IFRS S2 Industry-based Guidance on
implementing Climate-related Disclosures and other industry-based
disclosure requirements prescribed under other international ESG
reporting frameworks.

AZ B S B RETARBER -ERSES CHEBEXNEE
FRNTRER E22BERTRE ABBAERNTESER.
TERE R BEILESTRIGIRR 232 5 s #1725 (ERMH
W AT RHE I BB RS2 3R TR IRE IR E) M H A R ER St g R
BIRR SRR E TR B R R AT R 5 8 = A B AT
R A B HERTEA

.

e

This Report is prepared in accordance
with the Global Reporting Initiative
(“GRI”) Standards 2021 and complies
with the ESG Reporting Code set
out in Appendix C2 of the Rules
Governing the Listing of Securities
on the Hong Kong Stock Exchange

("HKEX).

AHEBEBEBL2RBEEZER
(TGRIL)) E®2021 U R BB S
REFBERAR (TEERZZF)
5 FHREAINSRC2GRE g K
B S TR AR B E -
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2R EERERIEEZZ I ESG HETAIRERSI

HKEX
ESG Code

Disclosure Description

BEXEAH  EEMA
ESG=FH|

* Climate-related tergets SURHME R y

An issuer shall disclose (a) the qualitative and quantitative

climate-related targets the issuer has set to monitor progress

towards achieving its strategic goals; and (b) any targets the issuer
is required to meet by law or regulation, including any greenhouse
gas emissions targets. For each target, the issuer shall disclose:

(@) the metric used to set the target;

(b) the objective of the target (for example, mitigation, adaptation
or conformance with science-based initiatives);

(c) the part of the issuer to which the target applies (for example,
whether the target applies to the issuer in its entirety or only a
part of the issuer, such as a specific business unit or geographic
region);

(d) the period over which the target applies;

(e) the base period from which progress is measured;

(f) milestones or interim targets (if any);

(g) if the target is quantitative, whether the target is an absolute
target or an intensity target; and

Section Referencell
REMERS -

BEH2E /e

Environmental Harmony

37 (h) how the lete.st .int.ernational agreement on cl[mate change, SRR P.16-31
including jurisdictional commitments that arise from that
agreement, has informed the target.
BITNEHE()HAEEEHERR EENERMBRENERE
TR E R BB, & (b) AR BIE R B R BT AZEBIWEM
B GiEEMEZ KB EE- BT A ARSHEEEE —KE.
(a) AL E BREREIE;
(b) BERER B R (BIANTREE - BEER 22 2 2R 2R ) ;
(c) BEENEBEAHEGEE (FMESERER KRBT AREEEERN
CnvEs@ A B SEB BA B BRR 150) ) »
(d) BRI EAR
(e) EEEREREHR;
(f) B B FEIEEAR);
(g) MEBRMEZF EEEHEFEEREEE X
(h) BT RV 1% 3 (a2 IR R E LR &) T E B
BT ARE B
An issuer shall disclose information about its approach to setting
and reviewing each target, and how it monitors progress against
each target, including;
(@) whether the target and the methodology for setting the target
has been validated by a third party;
(b) the issuer's processes for reviewing the target;
(c) the metrics used to monitor progress towards reaching the
38 (d) ;Erlwrfe:lesiz(ijons to the target and an explanation for those Assurance Statement P.112-117
revisions. SRR
BT NERBHZE N EXEHBENGE UL HNABREEER
EE A
(a) BEEAS KR EHENAERGRE=T78E,
(b) BITAERZEENER,;
(c) ARERETEENER R
(d) EERT BRI RE RRE -
An issuer shall disclose information about_ its performance again_st Enwironmental Harmony
each climate-related target and an analysis of trends or changes in . P.16-31
39 the issuer’s performance. Eeffjﬁjgnce Data Summar
BT AFRE AN SRR E RN RMRB BT y P 86-93
RS S L AT o
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HKEX
ESG Code

BEZZR
ESG~FRI

40

Disclosure Description

B

For each greenhouse gas emissions target disclosed in accordance

with paragraphs 37 to 39, an issuer shall disclose:

(@) which greenhouse gases are covered by the target;

(b) whether Scope 1, Scope 2 or Scope 3 greenhouse gas
emissions are covered by the target;

(c) whether the target is a gross greenhouse gas emissions target
or a net greenhouse gas emissions target. If the issuer discloses

a net greenhouse gas emissions target, the issuer is also

required to separately disclose its associated gross greenhouse

gas emissions target;

(d) whether the target was derived using a sectoral decarbonisation
approach; and

(e) the issuer’s planned use of carbon credits to offset greenhouse
gas emissions to achieve any net greenhouse gas emissions
target. In explaining its planned use of carbon credits, the
issuer shall disclose:

(i) the extent to which, and how, achieving any net greenhouse

gas emissions target relies on the use of carbon credits;

(i) which third-party scheme(s) will verify or certify the carbon

credits;

(i) the type of carbon credit, including whether the underlying
offset will be nature-based or based on technological
carbon removals, and whether the underlying offset is
achieved through carbon reduction or removal; and
any other factors necessary to enable an understanding of
the credibility and integrity of the carbon credits the issuer
plans to use (for example, assumptions regarding the
perma nence of the carbon offset).

PEE37 20BN BENS —HRERBE EE BT AANE:
(a) BIEREWLE =R,
(b) HIZREINE 0 E 1 #E 2k E 3R = B
(c) HEEREZFBHBMEERIEEREERBIRFEEE
MAEEZRBHERFEEE B#TAEBIIMNIBEHEBENBEER
B AR B
(d) BERE R RATERBTIEBHE; &
(e) BT N\EHEIF AR AN EZRBERLERTMAZRE
eGP R I BRI A VT8 38T N ZBIRE:
() REFEEBREAUERCMEZEEFEEEENE
ERAN;
(i) FZRME P IR SE =77 5T BB S BRRE
(iii) BE AR EIEHB RN T RETERERETRE:
AIRRTE IR DUR AR BRI B R BOR B R E R, &
(iv) B3 ABEARESAT A\ ST F AR F BV RIS BRI e B
B IHETEAME TR E (F0 BEERSERIERER)

(iv)

Section Reference

Environmental Harmony

EEe
The Group is currently focused on
emission reduction  through

internal improvements such as
energy efficiency improvements
and low-carbon developments,
rather than through the purchase
of carbon credits.
AEEEATETFREBNT RS
i () 401 42 - BE TR 3% 3R R AR B (Al
BR)RBOHER MEEBBE
Tk A= FA PR LI B A

;..A_B;ﬂ_i}:_abiﬁg/ of cross-industry metrics and industry-based metrics BE{TEEHAE R AT AT HIB R 1

41

In preparing disclosures to meet the requirements in paragraphs
21 to 26 and 37 to 38, an issuer shall refer to and consider the
applicability of cross-industry metrics (see paragraphs 28 to 35)
and (i) industry-based metrics (see paragraph 36).
EMmEIBBEABRDURAE21E26 K372 38R MR BITAE
2E (1) BITEEE(RE28F358) K (i) fT#EZE (RE368)
W EHE R G#EA

In compliance with the requirements
of paragraphs 21 to 26 and 37 to
38, the Group has referred to and
considered the applicability of both
cross-industry metrics (paragraphs
28 to 35) and industry-based
metrics (paragraph 36) in preparing
the relevant disclosures.
EREREE21Z26BRLINFEITE
IBRERMKER AEHE 2%
B T B TREIR (REE28F358)
URETITERNER(RECBR R
o
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Assurance Statement

BRREENA

ASSURANCE STATEMENT

SGS HONG KONG LTD’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
SHUN TAK HOLDINGS LIMITED SUSTAINABILITY REPORT 2025

NATURE OF THE ASSURANCE

SGS Hong Kong Limited (hereinafter referred to as SGS) was commissioned by the Shun Tak Holdings Limited
(hereinafter referred to as Shun Tak) to conduct an independent assurance of the contents of the Sustainability
Report 2025 of Shun Tak (hereinafter referred to as the Report) presented from 1 January 2025 to 31
December 2025.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all Shun Tak’s Stakeholders.

RESPONSIBILITIES

The information in the Report and its presentation are the responsibility of the directors or governing body (as
applicable) and the management of Shun Tak. SGS has not been involved in the preparation of any of the
material included in the Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
assurance with the intention to inform all Shun Tak’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE
SGS performs the engagement based on internationally recognised assurance guidance and standards. The
Assurance engagement has been conducted according to the following Assurance Standards.

Assurance Standard Level of

Assurance
ISAE 3000 Assurance Engagements Other than Audits or Reviews of Historical Financial Limited
Information

SCOPE OF ASSURANCE AND REPORTING CRITERIA

The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
data and information included the text and data in accompanying tables contained in the Report. Data and
information were included in this assurance process during the period from 1 January 2025 to 31 December
2025.

Reporting Criteria
Appendix C2 Environmental, Social and Governance Reporting Code (“Appendix C2 ESG Code”) in the
Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited

2 Global Reporting Initiative ("GRI") Sustainability Reporting Standards 2021 (In Accordance with)

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, data sampling, documentation and record
review, calculating and reporting the specified performance data and information. Raw data and supporting
evidence of the selected samples were also examined during the verification process. The procedures
performed in a limited assurance engagement vary in nature and timing from, and are less in extent than for, a
reasonable assurance engagement. Consequently, the level of assurance obtained in a limited assurance

GP5024 Issue 6
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engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts has not been checked back to
source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affirm our independence from Shun Tak, being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors of ISO 37001 & ISO 26000, nominated tutor of GRI Standards and
experience of the SRA assurance service provisions.

ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, nothing has come to our
attention that causes us to believe that the specified performance data and information and the reporting
content included in the scope of assurance is not fairly stated and prepared, in all material respects, with
reference to the above mentioned reporting criteria.

We believe that Shun Tak has chosen an appropriate level of assurance for this stage in their reporting.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan
Director

Business Assurance
23 March 2026

WWW.SGS.COM

GP5024 Issue 6
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Assurance Statement

BREENA

SGS

EEEARAREARA T EEEEFRAE
JR2025E TR TR e T R R R RS BRI

BEHTEE

AR ARAIRAT (DT SGS) MEEmEmATRAT (TR ©(5H, )%t 8
(AR A F TR S R 2025) (LUTABRS i ) 72202548 1 H 1 HIE 2025 4
12 A 31 HAR AT B A A e T B -

AEREHIE RS
AEER A S ESAEEHIFTARHDE -

BE
POV ER R R R DS A E R EE AR B R BB ER - SCS WARSHHFEE
AT AL A -

BMVEEEHERSEHENOR - 5 - BRABHRERR - EESHEEFER0OE -

BREIE RIS
SGS {RISEINERE AT Bt s I A T TRATALRE - B (OIS bl T B
077 -

BUREERE SR ISAE (ISAE) 3000 {E5THR » FE S e s g ot Bids & DL M BB % i
%

SrE R E IR AR
B B B R E ST BIR NI RV E B ~ NI AT SEMEREHAS - DU B RAE Ty
FOEHE - A Y SaaE #EE EHE20254E 1 7 1 H 2202548125 31 BRI BER FIEER -

R
1 FAEBRERSAARAERE S B ek C2 (R - (g A& T
2 (BRSBTS 2021) (RTE)

BRsETA

St BESREE S ATANT - BURhiAR  SUPRIGCERIER > FrE SOUEBIE A& AT BRI -
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SHUN TAK HOLDINGS

Shun Tak Holdings Limited
Penthouse 39/F, West Tower, Shun Tak Centre,
200 Connaught Road Central, Hong Kong.
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