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OVERVIEW

This Report constitutes the seventh Environmental, Social and Governance
(ESG) Report published by Zhenro Real Estate Group Co., Ltd. (“Zhenro
Real Estate” or “the Company”, together with its subsidiaries,
collectively referred to as “the Group”). Prepared for all stakeholders of
the Company, this Report comprehensively and systematically discloses the
Group’s management system, on-ground implementation practices and
annual performance results across the four core pillars of economy,

environment, social and governance.

PERIOD COVERED BY THE REPORT

The Report covers the period from 1 January 2025 to 31 December 2025 (the
“Reporting Period”) with certain contents dating back to previous years.

COVERAGE AND BOUNDARY OF THE REPORT

The Report covers Zhenro Properties and the Group.

BASIS OF PREPARATION

This Report has been prepared in compliance with the Environmental,
Social and Governance Reporting Code (the “Reporting Code”) set out in
Appendix C2 to the Main Board Rules of the Rules Governing the Listing
of Securities (the “Listing Rules”) of The Stock Exchange of Hong Kong
Limited (the “SEHK”), and has fully complied with the "comply or

explain" provisions set out in Part C of the Reporting Code.

The scope of the Report, the collection of relevant materials and data, its
preparation based on available information and the review of the
information set out in the ESG Report have been determined on the basis
of the identification and priority of the importance of stakeholders and the
material issues relating to ESG, to ensure the completeness, materiality,
truthfulness and balance of the Report.
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ABOUT THIS REPORT

SOURCE OF INFORMATION AND WARRANTY
OF RELIABILITY

Information and data disclosed in the Report are derived from the Group’s
statistical reports and formal documents, after verification by relevant
departments. The Group undertakes that the Report does not contain any
misrepresentations or misleading statements, and takes the responsibility

for the truthfulness, accuracy and completeness of the Report.

LANGUAGE AND FORMAT OF THE REPORT

The Report is available in electronic version, in Chinese language and
English language. The Report has been uploaded on the official website of
the Company (http://www.zhenrodc.com/ir/society.html) and Hong Kong
Exchanges and Clearing Limited (“HKEx”) (www.hkexnews.hk). For more
information regarding Zhenro Properties’ background, business
development and philosophy of its sustainable development, please refer to

the official website of Zhenro Properties (http://www.zhenrodc.com).

PREPARATION PROCEDURES OF THE REPORT

The Report has been prepared following the sequence of forming the
working group, collecting information, communicating with stakeholders,
conducting surveys with stakeholders, confirming the framework;
redacting, designing and validating the report by related departments and

the senior management.

CONFIRMATION AND APPROVAL

The Report was confirmed by the management and approved by the board
of directors on 27 March 2026.
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For the year ended 31 December 2025, the Group recorded revenue of
RMB33,416.9 million; a loss for the year of RMB7,539.0 million, and a
loss attributable to owners of the parent company of RMBG6,829.8 million.
After comprehensive consideration of the industry environment, the
Group’s current operating conditions, as well as the capital requirements
for debt resolution and sustainable development, the Board of Directors
does not recommend the distribution of a final dividend for the year ended
31 December 2025.

In 2025, China’s real estate industry entered a new development stage
featuring accelerated risk clearance, precise policy underpinning, and
gradual market recovery. During the year, national real estate development
investment reached RMBS8,278.8 billion, down 17.2% year-on-year, and
the industry as a whole remained in a deep adjustment cycle. At the same
time, continuous policy efforts were made to underpin the market. On the
financial front, the relending policy for affordable housing was continuously
optimized, and mortgage interest rates were cut to 3.1%, which effectively
boosted the market’s willingness to purchase homes for rigid and
improvement needs. Coupled with the completion of RMB1.2 trillion in
debt resolution by 21 distressed real estate enterprises, liquidity risks in
the industry gradually eased, and market expectations improved steadily.
The policy effect of “stabilization after decline” that has emerged since
2024 continued to unfold. Governments at all levels adopted multi-
dimensional measures such as differentiated credit policies and the
revitalization of existing assets, to promote the smooth transition of the
industry to a “new development model”, creating a favorable policy
environment for the operating recovery of real estate enterprises including

Zhenro Properties.

Looking back over the past year, against the backdrop of in-depth industry
risk clearance, the Group’s business operations and debt resolution efforts
faced multiple challenges. In the face of complex and severe market
conditions, Zhenro Properties consistently upheld the bottom line of
operations, took “ensuring delivery, stabilizing operations, resolving debts,
and improving efficiency” as the core working guidelines for the whole
year, overcame difficulties to push for the implementation and effectiveness
of various measures, achieved a steady recovery of the Company’s operating
fundamentals, facilitated the successful restart of some key and difficult
projects, and advanced production and construction work across the Group

in an orderly manner.

The Group has always regarded “ensuring delivery” as the lifeline of the
Company’s development, and placed the protection of homeowners’
legitimate rights and interests as the top priority of its operations. In 2025,
Zhenro Properties steadily advanced the construction and delivery of
projects nationwide, delivering a total of 7,817 housing units throughout

the year, with a total delivered floor area of 990,000 square meters, ranking
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36th among key national real estate enterprises in terms of delivery scale.
These tangible delivery results have consolidated market and customer

confidence.

Product and service quality is the cornerstone of the Company’s foothold in
the industry. Over the past year, the Group continued to focus on product
refinement and service upgrading, and met customers’ core residential
needs through high-quality delivery and refined services. With profound
accumulation over the years in product development and customer service,
Zhenro Properties’ customer satisfaction has consistently maintained an
industry-leading level, and its brand reputation was further consolidated
during the industry’s in-depth adjustment period, laying a solid foundation

for the Company’s subsequent sales de-stocking and market expansion.

Looking ahead to 2026, China’s real estate industry will enter a critical
phase of concluding risk resolution, returning to normal operations, and
accelerating transformation. At the central government level, clear policy
signals of “stabilizing the property market, preventing risks, and
promoting transformation” continue to be released. Financial support for
the stable and healthy development of the real estate sector will continue to
strengthen, and areas such as affordable housing construction, urban village
renovation, and revitalization of existing assets will become the new
mainlines of industry development. The industry as a whole will steadily
advance toward high-quality and sustainable development. Zhenro
Properties will seize the opportunities brought by industry transformation,
face difficulties head-on and take proactive actions. On the basis of
consolidating operational stability, we will accelerate the implementation
of debt resolution and achieve breakthroughs in business transformation, to

fully drive the Company’s high-quality and sustainable development.

In closing, on behalf of the Board of Directors, I would like to extend our
sincerest gratitude to all shareholders, valued customers, partners, and
friends from all sectors of society who have long granted their trust and
support to Zhenro Properties. Meanwhile, I would like to express our most
heartfelt respect to all employees who have stood fast in their posts and
marched forward alongside us. While there are still challenges ahead, we
always hold firm to our conviction. With firmer resolve and more
pragmatic actions, we will make every effort to resolve operational risks,
steadily advance transformation and development, and strive to create long-

term value for all shareholders.

Zhenro Properties Group Limited
Chan King Tak
Chairman of the Board
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COMPANY PROFILE

Zhenro Properties is a large-scale comprehensive real estate developer in
China, focusing on the development of residential properties, commercial
and mixed-use properties. The Company has always been committed to
becoming a well-balanced real estate development enterprise with the
highest development quality in China. The Company was listed on the Main
Board of the Stock Exchange in 2018, with the stock code: 06158.HK.

Principal Activities

Rooted in its brand positioning as the “Master of Residential Upgrade”,
Zhenro Real Estate focuses on building a better life and driving residential
upgrading. Committed to developing high-quality residential properties,
the Company has built four flagship product brands, namely Zhenro Fu,
Zhenro Runchen, Zhenro Zique and Zhenro Yuandi. In addition to
residential development, to maintain a diversified and balanced business
portfolio, Zhenro Real Estate has also launched three commercial product
lines: Zhenro Center, Zhenro Street and Zhenro Linshe.

Business Layout

Adhering to its deep cultivation strategy in city clusters, Zhenro Real
Estate had invested in and established its footprint across six major regional
economic circles as at 31 December 2025, namely the Yangtze River Delta,
Bohai Rim, Central China, Western China, the West Coast of the Taiwan
Straits (Haixi) Economic Zone, and the Pearl River Delta. It has a presence
in 31 major cities including Shanghai, Nanjing, Fuzhou, Hangzhou,
Suzhou, Hefei, Tianjin, Wuhan, Changsha, Nanchang, Zhengzhou, Xi’an,
Chengdu, Foshan and Guangzhou, with over 150 high-quality planned and
developed projects, and an aggregate gross floor area (GFA) of more than

30 million square meters.
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RESPONSIBLE GOVERNANCE

In compliance with the Company Law of the People’s Republic of China,
the principles and provisions in the Corporate Governance Code as set out
in Appendix CI1 to the Listing Rules (the “Corporate Governance Code”)
and other relevant requirements, during its operation, Zhenro Properties
continuously improves its corporate governance structure and risk
management system, enhances its strategic decision-making ability and
operating management level, strengthens its internal governance in an
open, transparent, lawful and compliant manner, and protects the interests
of shareholders and other stakeholders.

A8 38 IR B 06 Ay
Corporate Vision
and Mission
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® Building a century-old
Zhenro and promoting
social prosperity
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Corporate Business
Philosophy
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e Integrity and virtue build
continuous prosperity

Governance Structure

Zhenro Properties regards corporate governance as the core pillar
supporting its steady development and has established a standardized and
efficient corporate governance structure. The Board of Directors of the
Company has established three special board committees: the Audit
Committee, the Remuneration Committee, and the Nomination
Committee. Members of each committee are appointed from the Board of
Directors. The Board of Directors and senior management strictly adhere
to the rights and responsibilities conferred by the Company’s memorandum
and articles of association, overseeing and controlling the entire production
and operation process of the Group. They continuously enhance the
Group’s overall value and the transparency of its operations and
management, effectively safeguarding the legitimate rights and interests of
shareholders and other stakeholders.



C wmg )

The Board

B IE AR b A
ABOUT ZHENRO PROPERTIES

(

\

r>%&§ﬁ@

Audit committee

o R TAL KRR AR A SN IR A B
422 1) 1 S ek

o AL W R ER KBS
N

o A NEDE AR V)N AR A R
HE B 1A B 422 1l R 5 M

C %éﬁmmzk/\jﬂﬁfi Mo

e Making recommendations regarding
the appointment and removal of
external auditors of the Company;

e Reviewing the accounting policies
and financial positions of the
Company;

e Reviewing and supervising the
internal audit functions and internal
control structure of the Company; and

e Reviewing and overseeing the risk

management of the Company.
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e Reviewing and making
recommendations to the Board
regarding remuneration policies for
Directors and senior management; and

e Supervising the implementation of

remuneration policies.
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Nomination committee
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Reviewing the composition of the
Board and assessing the ability and
experience of Directors;

Making recommendations to the
Board on the appointment and
removal of Directors; and
Assessing the independence of the

independent non-executive Directors.
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Responsibilities of Board Committees of Zhenro Properties
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Risk Management

Zhenro Properties strictly complies with all requirements for enterprise
risk management and control as stipulated in the Audit Law of the People’s
Republic of China, the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Hong Kong Stock
Exchange”), and other relevant laws and regulations pertaining to anti-
corruption and anti-bribery. Integrating these with the actual
circumstances of its own risk control system development, the Company
has established a “two horizontal aspects and four vertical aspects”
operational management system. This system ensures that the Group’s risk
management efforts possess both extensive coverage and in-depth

implementation.

P 15

Two horizontal aspects
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Four vertical aspects
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“Decision-making meeting system’ covers the
entire process, specifies the operating goals and
adjusts business strategies in a timely manner;

“Business plan” focuses on efficiency and

effectiveness.

\w

o

The senior management promotes the
settlement of difficulties in operation, in
respect of “major issues”;

“Risk reporting” ensures the timely disclosure
and resolution of risks at the operational level;
“Strategy update” ensures that strategies can be
adjusted in a timely manner in case of a
material deviation in operating indicators;
“Information platform” ensures the efficient
operation of the “two horizontal aspects and

four vertical aspects” system.
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Operation and Management System of “Two Horizontal Aspects and Four Vertical Aspects”
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In 2021, the Group officially released the Zhenro Group System
Management Guidelines, which defined the hierarchical system for the
Group’s policies, unified the naming conventions and coding rules, and
optimized the division of approval authority. This has comprehensively
enhanced the efficiency of the entire policy approval process. To further
enhance the role of policies in guiding and empowering operations and
management, during the 2025 Reporting Period, Zhenro Properties,
aligned with the Group’s strategic development needs, formulated and
revised policies for different business systems. This continuously
strengthens the standardization of policy management, steadily advancing
corporate governance towards greater institutionalization, standardization,
and proceduralization, thereby effectively reducing management risks in
the Group’s operations. The core policies formulated and updated during

the Reporting Period are listed below:

1.  Zhenro Real Estate Administrative System for Tendering and
Procurement of Design Suppliers — to raise the qualification
threshold for suppliers, emphasize a product strength-oriented
approach, and further optimize the classified and graded selection of

design resources;

2. Marketing Site Management Specification, Marketing Expense
Management Specification and Marketing Supplier, Tendering and
Procurement Management Specification — to refine the management
of marketing sites, marketing expenses, as well as marketing

suppliers and corresponding tendering and procurement activities;

3. the Full Cycle Quality Control Rules — to consolidate and improve
the quality of the Group’s products and services to meet customer

needs and enhance customer experience;

4. Interim Administrative System for Strategic Procurement Tendering

— to further resolve relevant business issues.

To effectively safeguard the legitimate rights and interests of the Group,
during the reporting period, Zhenro Properties revised the Travel
Management Rules. For the purpose of cost reduction and control, the
upper limits of expenses such as hotel accommodation and transportation

means under the travel standards were adjusted downwards.

_BhFRIR HEREIBRS
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Meanwhile, during the Reporting Period, the Company carried out
systematic planning for inspection and management refinement, including:
establishment of inspection mechanism, standardization of inspection
work, such as frequency, procedures and application of results, etc., in order
to thoroughly review the effectiveness of work, implementation of
responsibility statement, effectiveness of system implementation and
standardization of each region, to align the level of comprehens
management of each region; to avoid the Company’s business risks; to
enhance vertical and horizontal business communication. In addition to
checking the compliance and pointing out problems, we also collect the
difficulties, confusions and suggestions from the frontline during the
inspection process, so that the headquarters of the Group can effectively

provide targeted guidance.

Developing employees’ awareness of legal risk prevention can play a
decisive role in the risk management of enterprises. In order to enhance the
risk control capability of enterprises and develop the risk response ability
of its employees, the Group provided various online and offline training
including business personnel training, professional personnel training and
management personnel training, and conducted a total of 3 legal risk
training activities, using internal and external resources, during the
Reporting Period.

4 N

N/ N/ N

TRHE B M N&H % B
Project Marketing Human Resources Customer Care
o BEf 7 LA IR B o TG o SE)IEEERI o EMHIEE H%
o WMHMEREE o Z U85 LB B i o SEAIF A BRI TR
o LFRJE & E RS o ATHM MR B iy
o BB TRRBUECH Bl &
* Management of construction e Signature of contracts for e Special training in labour e Publicity of standards by
contracts of employers sales of commercial housing laws sending letters, etc.
e Publicity of reporting e Prevention of onsite sales e Labour contract management
standard requirements risks and prevention of
e Project contract performance e Interpretation of new employment risks
risk, etc. industry regulations, etc. e Integrity education and
training of new employees,
etc.
U5 A s A A

Main Contents of Legal Risk Training

IERINESEERAT
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ENABLEMENT BY INFORMATION
TECHNOLOGY

To keep pace with the wave of information technology development,
Zhenro Properties has established an online management platform through
information technology tools to continuously improve corporate
management efficiency. During the reporting year of 2025, the Group
continued to deepen the online development of business processes to fully

ensure the efficient operation of the Group’s business and management.

Zhenro Properties recognises that information security is the core
foundation for the development of the Group’s information system. The
Group strictly complies with the Information System Security Management
Standards of Zhenro Properties. During the reporting period, the Group
continuously improved its information security management system and
carried out data security protection measures in multiple dimensions to
comprehensively safeguard the stability of system operation and the

security of information and data.

o ZORFIF U AR R AR D S Windows 10 DR TH A i % 4
o JE M SEORT RS AR 1) & AT R B ARG

any
% Iﬂ iy e Users are required to use Windows 10 or above to improve endpoint security
Phys ical e Server security patches and virus detection, etc. are regularly updated

)
o EPAR B i S0 A s B i AT AR R o BH e 2 HL R SO 0
o o U TEHT A A AT A IR B 9 SR AR o o7 B R L o S A A T R S
i%ﬁ n\g iy e The external access to server ports is reviewed, and only necessary and non-sensitive ports are made
Network available for access
® Network behavior management and firewall feature library are regularly updated to prevent the
latest risks and network attacks, etc.
_ S
a )
o ESRGHT AT B B HT A N FE N (8 T B R > R A AR N T
H o R GUE B A B R B IROGS S AT A
>~ 'ﬂi’& e New employees are required to sign personal computer use agreements to standardize the use of
Others computers

e The system administrator logs on the server through the bastion host for maintenance

1E 283 7 15 B % A R e T Bt

Information Security Protection Measures of Zhenro Properties
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INVESTOR RELATIONS

Zhenro Properties places a high priority on maintaining positive two-way
communication with its investors, with the core objectives consistently
being to enhance corporate information transparency and establish long-
term, stable cooperative relationships with its investor base. The Group has
a dedicated investor relations team that operates in strict compliance with
listing rules and relevant laws and regulations. It has established a multi-
channel communication system covering both online and offline platforms.
Online channels encompass the Hong Kong Stock Exchange website, the
Company’s official website, dedicated email accounts, and official WeChat
accounts. Offline channels include results announcement meetings, investor
roadshows, investment seminars, project site visits, and media interviews.
Through these efforts, the Group maintains close and regular
communication with the capital market, regularly communicating core
information such as the Company’s operating performance and latest
developments to investors. The Company’s investor structure remains
diversified, geographically covering Asia, Europe, the United States, and
other countries and regions. Concurrently, the Company diligently collects
and synthesizes valuable opinions from investors, using these insights as a
reference to timely adjust and optimize its business strategies and
development goals, thereby effectively protecting the legitimate rights and
interests of investors. As at the end of the Reporting Period of 2025, the
Company had established stable communication links with over a thousand

shareholders, investors, analysts, and other stakeholders.

During the Reporting Period, the Group focused on a precise and efficient
investor communication strategy, conducted daily investor communications
centering on targeted in-depth engagement, and did not hold large-scale
investor relations activities such as centralized roadshows. Even so, the
Company has always adhered to the core goal of enhancing corporate
information transparency and maintained regular, high-quality two-way
communication with investors; during the Reporting Period, the
Company’s management, together with the investor relations team, held
multiple special communication meetings, one Annual General Meeting
and one Extraordinary General Meeting, with cumulative communication

coverage of more than 100 person-times in total.
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B Ah > A28 BT AE R A R R Y In addition, the Company is committed to maintaining regular information
[i) H%Bj‘ﬁ% gzixfﬁiﬁ AT E W E B exchanges with the capital market while fully complying with regulatory
ZEU o Ay F KRBT HE 3 R LR 4R A requirements. The Company has issued a total of 35 announcements in
B ER A Eﬁ RSO R LN E RS RSN relation to the operation and business of the Group, including 7 Inside
w70y B ERR A 20 F Information Announcements, 12 Latest Operating Performance
I LB R4~ A R O T &5 ek Announcements, 4 Quarterly Updates, 2 Announcements in relation to
i A B 2y BN WG UL B ) A Bonds and Structured Products, and 10 Announcements on Changes in
104y 5 B g6 [R] I > ZIK 2 ) IR R BRAH B B Corporate Status. Meanwhile, the Company has also duly released the 2024
TR B B SR 4 IRE B A 2024 4F A A A - Annual Results, 2025 Interim Results, 2024 Annual Report, 2025 Interim
TERCHEPWES  2024FFER Report, and 2024 Environmental, Social and Governance (ESG) Report in
T AP K 2024 F ¥ A G strict accordance with the requirements of the relevant Listing Rules.
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ZHENRO PROPERTIES GROUP MS C_I _
LIMITED (6158) ESG RATINGS
Real Estate Development & Diversified Activities | CN cec| o JIEIoen| & as [ana

RATING ACTION DATE: December 12, 2022
LAST REPORT UPDWTE: February 14, 2023

S&P Global Qg Sustainable1 S&P Global Qg Sustainable 1
Ratings Ratings

Green Transaction Evaluation Green Transaction Evaluation
. _— i ’, il
Zhenro Properties Group Ltd.’s US$620 Million Green Zhenro Properties Group Ltd.’s US$250 Million Green
Bonds And RMB130 Million Green Loan Bond
Aprit1,2022 Aprit1,2022
RIMARY ANALYET PRIMARYANALYST
T cnizeLn Zhenro Proparties Group Ltd. (Zhenro) is a property developer in China, with revanues of Seetin
Zhenro Proparties Group Ltd. (Zhenro) s 2 proparty developer in China, with ravenues of gt ) - E Singapa
Singzpora US$5.8 bill he 12 manths 30,2021. Tt founded in 1998, listed
USS5.8 bilon in the 12 months t2-Juna 30. 2021. Tha commpary was foundadin 1998, mgu in 562181107 SO i T T T o O A e iy Ly e I I EEE2B 1107
P Tt = i el piesies Hong Kong, and is headquartered in Shanghai. It primarily engagas in the development of chicain
residartial, commarcial, and mixad-usad proportias, Zhanro alss providas proparty @spgotatcom residential. commarcial, and mixec-used properties. Zhano also providas proparty Ezpglabalom
managament servicas to its develcpad commercial proparties. management services 1o its developed commercial proparties.
OnJan. 8, 2021, Zhenro issued US$400 million in senior notes with a coupon rate of 6.83%, SECOMDARY ANALYSTS On'Sept. . 2021. Zhenro issued US$250 milion in senior noteswith a coupon of 8.5%. SECONDARYARALYSTS
maturing on Jan. 7, 2025. On April 16, 2021, the company issued anather US$220 million in Loyeatsm TED SoEL | I T R LR O e e T L SRR I SayesLam
senior notes with a coupon rate of .98%, maturing onApril 13, 2022. Zhenro used the nat Hengong, ‘:g;i”::‘ ;;““; Rroan projects. in accordanca with its Grean Bond Framework (GBF) published oty
procaeds from thesaissuances exclusively to fund eligible green projects. inaccordance with +862 29123057 5 N i
‘tha Green Bond Framework (GBF) published in August 2020. joyee am Zhenro used the net procesds to rafinanca wo existing green building projectsin Xuzhou and g;‘wm(w
Zhenro used the net procaeds raised from these two green bonds to refinance existing grean @spgietateom Tianjin. China. Both projects are residantial developments. with an expected cartification of
building projects in Shangirai Tanjin, Nanjing, Suzhov, Xfan, and Changsha All projocte ara — two stars ungar China Graan Building Evaluation Labol (GBEL) standard upon complation. St kb
‘axpected to receve a minimum cartification of two stars under China Green Building i:fr:z';um 46562396303
) complat ‘
Evaluation Labal (GBEL) standard upon complation. e e bertrand jsbaviey
In addition. Zhenro issued a Chinese renminbi (RME) 130 million loan on June 25, 2021, withan @spgotacom
intorast rate of 4. 19%, maturing on May 24, 2022 Although the company labelled this
transaction asa green loan, the loan document is a general loan agreemant with proceeds [ RESEARGH CONTRIBUTOR
dadicated for debt rapayment and general corporate purposes anly. Terandesp Bhatis
Ehetia i
In this transaction evaluation, we assess these three transactions (twa green bonds and one. i I
loan) togather under a single evaluation bocausa the issuer aliocatad all proceeds from thasa
transactions solely to similar grean assets, namely new construction graen buildings.
. . . . Environmental benefit score Transaction Evaluation
Environmental benefit score Transaction Evaluation 89
/100

90/100

a o0

: N - e | 90/1 00 Governance and rapnrli.ng e?inion ) 89/1 00

Governance and reporting opinion

[T ———
e ——

spglobal comvratings This product is not a creditrating
spglobal com/ratings This product is not a credit rating
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AWARDS AND HONORS

During the Reporting Period, the Group received a number of awards and
honors in the industry:

L A W

Awarding Organization

4% IH
Award

Hh 3G T TR 2 A S IR BUR
People’s Government of Licheng District, Licheng District
Committee of the Communist Party of China

T A e

Putian Association for Promotion of Integrity

3L B R A R BUR
People’s Government of Putian Municipal, Putian Municipal
Committee of the Communist Party of China

fll Ly I PR O L TR R 2 A R
Development and Reform Bureau of Chancheng District,
Foshan City

REEZEEMEHERE TIFZE®
Quality Working Committee of Wuhan Construction
Association

& B 4 i
E-Han Think Tank

IERINESEERAT
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2022 4F Ji 28 ) £8 v E Bk A 2

2022 Outstanding Economic Contributors

5 M B
Advanced Unit

2022 4F Ji 28 ) 4C % B R b 2

2022 Outstanding Economic Contributors

i 5 B3 = 28 ERK B A
Outstanding Contributors in Promoting Investment and
Stabilizing Growth

AiMEEE IR E
Certificate of Structural Quality Engineering

2024 71 [ J75 A 8 5 32 A ) <Top 30>
2024 China’s Top 30 Real Estate Companies with Superior
Delivery Capabilities
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® Thinking about and solving

problems from the

% P 8 %

The core philosophy of sustainable development has consistently been
interwoven throughout the entire lifecycle of Zhenro Properties’ growth. In
all processes, from daily operational decisions to long-term strategic
planning, the Company comprehensively considers issues across the three
core dimensions of social development, environmental protection, and
corporate governance. From start to finish, it remains anchored to its
central vision of “Building a Better Life”, leveraging its own stable
business practices to continuously contribute corporate strength to

advancing the low-carbon transition and fostering a harmonious society.

PHILOSOPHY OF SUSTAINABLE DEVELOPMENT

Zhenro Properties steadfastly adheres to the core operating principle of
“Customer First”, meticulously crafting its products and services with
ingenuity, and genuinely valuing every employee who works side-by-side.
The Company places the improvement of human habitats and the creation
of a happy life at the heart of its corporate development, continuously
injecting richer, warmer, and more beautiful meaning into urban growth,
the fabric of daily life, personal development, and life’s endeavors.
Anchored in the long-term direction of high-quality sustainable
development, the Company consistently follows policy guidance related to
national urbanization and the goals of “carbon peaking and carbon
neutrality”. By deeply integrating its corporate development into the
broader landscape of social progress, the Group strives with all its might to

achieve high-quality sustainable development that resonates with and

advances in step with society.

o FLATEAAR
A0 i SRS

® Providing people-oriented

IO i T

products and services

HBEEEE

e Cultivating elite teams to

achieve business goals

o Perspective | Superior
erspective or customers
e of Customers | Quality
k v
a TN y oo )
A
o BEERE UL K WM | ShAeE o BURALA] « i -

Elite Teams

Happy
Enterprise

/\%gfjﬁfﬁﬁi}"%” E

® Building value sharing

platform for co-creation,

joint undertaking and

sharing
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Green Buildings Renewable Energy

GREEN FINANCE

To deeply implement the philosophy of green development, Zhenro
Properties established the “Zhenro Properties Green Bond Framework™ (for
details, please see the Group’s website (www.zhenrodc.com), only available
in English) in alignment with the International Capital Market Association
Green Bond Principles (GBP) in August 2020. This framework
simultaneously aligns with several core goals of the United Nations 2030
Agenda for Sustainable Development, including Climate Action, and
Sustainable Cities and Communities. The Company obtained a second
party opinion issued by Sustainalytics, an independent ESG rating agency,
and an opinion report on the green financing framework issued by Standard
& Poor’ s respectively, representing a crucial step towards promoting green
finance, respectively on August 2020 and April 2021. Both reports
confirmed that the framework fully complies with relevant international
green bond standards. The proceeds raised under the framework are
specifically earmarked for the refinancing of the Group’s green projects,
covering five key areas: Green Buildings, Energy Efficiency, Renewable
Energy, Pollution Prevention and Control, and Sustainable Water
Management. The relevant funds have been allocated to star-rated green
building projects across multiple provinces and cities in China, supporting
the Group’s low-carbon, energy-efficient green transformation and
development.

ki S,

(&)

RETRRCR IS/ AR E
Energy Efficiency Prevention and Sustainable Water

Management of
Pollutants

Management

1F 5 b 7 ok 8 £ 73 1 22 JH I G

Project Scope of Zhenro Properties Green Bond Framework
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During the Reporting Period, the Company did not undertake any new
green financing. As at the end of the Reporting Period, the Company had
issued an aggregate of US$2.06 billion green senior notes, RMB1.6 billion

green senior notes and RMB130 million bank loans.

ESG GOVERNANCE STRUCTURE

As the highest decision-making body for ESG management, the Board of
Directors bears ultimate responsibility for overseeing ESG efforts across
Zhenro Properties. To deeply integrate ESG principles throughout the
entire operational process, the Group has established a three-tier sustainable
governance structure with clearly defined responsibilities and
interconnected levels. This structure operates from the top down,
encompassing the Board of Directors, a cross-departmental ESG Working
Group, and various functional departments and subsidiaries, ensuring the
scientific and standardized implementation of the ESG governance system
in all aspects. Among them, the cross-departmental ESG Working Group
comprises members from core functional areas such as Engineering
Management, R&D and Design, Operations Management, Customer
Service, Finance, Capital Management, and Brand Management. This
group is fully responsible for coordinating, promoting, and executing ESG-
related initiatives, and has established a regular reporting mechanism to
periodically update the Board of Directors on the overall progress and
achievements of ESG efforts. The functional departments and subsidiaries,
as the frontline entities responsible for ESG implementation, ensure that
ESG-related decisions and requirements are fully integrated into all aspects
of daily operations and business activities. Building on this foundation,
Zhenro Properties systematically embeds core ESG elements into the
comprehensive, end-to-end management of its business operations.
Additionally, the Company has invited leading domestic and international
industry authorities and distinguished experts and scholars to form a
dedicated social responsibility think tank, leveraging external expertise to
continuously optimize the Group’s ESG management system, thereby
ensuring the long-term, stable, and efficient execution of ESG management

across the Group.

B hERE  HEREBRS
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Directors’ Statement

Responsibilities of the Board

The Board is the top body with ultimate responsibility for the
management and public disclosure of ESG matters of Zhenro
Properties. The Board holds meetings regularly to consider ESG-
related risk identification and material matters of Zhenro Properties,
consider and approve the Company’s sustainable development
objectives, oversee and review the Company’s policies, management,
performance and progress towards the objectives in relation to ESG
matters, consider and approve the Company’s public disclosure in

relation to performance on ESG matters.

Daily implementation

The ESG Working Group of Zhenro Properties serves as the lead
body for the Group’s day-to-day ESG implementation efforts. It is
responsible for supervising and guiding various functional
departments and subsidiaries to implement the sustainable
development vision, objectives and management policies, and

regularly reports work progress to the Board of Directors.

Governance and risks

In 2025, under the supervision and guidance of the Board of
Directors, the ESG Working Group completed the identification,
assessment, and analysis of climate-related risks and other ESG-
related risks across the Group’s operating locations. Concurrently, the
ESG Working Group coordinated with various departments to
discuss and formulate the implementation pathways for various
environmental targets, and the relevant outcomes were formally
approved after being reported to the Board of Directors. The Board of
Directors will continue to oversee the progress of target
implementation on an annual basis while reviewing the execution

progress.

Material ESG issues

Zhenro Properties maintains regular and close communication with
internal and external stakeholders. Based on this, the Company
carries out the identification and assessment of ESG topics, while
scientifically determining the materiality level and priority order of
the identified topics. The Board of Directors is responsible for
reviewing and approving the results of the materiality identification,
assessment, and prioritization, and for incorporating them into the

Company’s risk management framework.
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Category of Stakeholder Issue of Concern
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MANAGEMENT OF SUSTAINABLE DEVELOPMENT

Communication with Stakeholders

Zhenro Properties remains committed to establishing diversified
stakeholder communication mechanisms. The core expectations and key
concerns of various stakeholders are fully incorporated into the Group’s
strategic planning and risk management considerations. The Company
actively responds to the reasonable demands of all parties and collaborates
with various sectors to jointly promote sustainable social development. The
Group’s defined core stakeholder groups primarily include owners/tenants,
suppliers/contractors, local governments and regulatory authorities,
shareholders and investors, employees, industry associations, media, the
public, and local community residents. The core topics of focus for different
stakeholder groups during the Reporting Period are detailed in the table
below.

1 3 34 1 o D B X

Communication or Response Method

EEg i R S
& RS SR

REEFRBAREEZS

BEALH

Property owners/Tenants Product quality and safety

Customer service and satisfaction

KF /5 S
ERREENRE
BB A
FEEF S
Customer/market research

Customer satisfaction survey

Protection of customer privacy and information security Official service platform

Responsible marketing

e,/ 7R L 7 LS T T E

FE BB A

{7 i 1
Suppliers/Contractors Occupational health and safety

Product quality and safety

Supply chain management

Theme customer activities

[ SR DI M N DR AN i

ERMERRT A

EHEY

5% 5

7 JE 0

1PN

Daily communication at all stages including design changes and construction
Bidding purchase platform of Zhenro Properties

Qualification examination

On-site inspection

Meetings with senior management

Meeting of suppliers

H 75 T L AHAREH akia
I 16 L E BT A
(R A 8 0 B &
o S I R R B R
£ 47K R
TSRS 1L

Local governments and Legal and compliant operation Meeting

regulatory authorities Fighting against corruption and upholding the integrity Communication on establishment and implementation of standards

Promoting the development of the local economy Government cooperation

Waste management and pollution prevention

Saving water resources

Coping with climate change
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Fi % ALR

Category of Stakeholder

R kB G #

Shareholders and investors

BT

Employees

fikhng

Industry associations

R A R

Media and the public

AL R

Local community residents

IERINESEERAT

L] RS 3

Issue of Concern

REARERE
EERAE S
ROEE
i i
(T3

Legal and compliant operation
Product quality and safety

Green buildings

Energy saving and emission reduction

Industry development

% THES R
BT Bt
5 7 A

T f e L 2

Protection of labour rights and interests
Employee training and development opportunities
Remuneration and benefits

Occupational health and safety

(EES 4

EqaR

i i

R

Industry development

Green buildings

Energy-saving and emission reduction

Protection of intellectual property rights

Al B %
AEEE

Care for communities
Charity

A0 7 3 5

1 B &

ER/E2: i

Promoting the development of the local economy
Care for communities

Biodiversity

27 Zhenro Properties Group Limited
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Communication or Response Method

LY ON-f

ES 440

T )

BEBE g

HAH A%

Y il

(R T Y YNE R

EE YA

General meeting

Results presentation

Roadshow

Investment seminars

Project site visit

Media intetview

Websites of HKEx and the Company
Email and WeChat official account

FERH

T A%

EHEBH

AFZA

ALk R 7
XHELES

Leader mailbox

Trade union

Sales partners

Organizing committee members
Organizational climate research

Employee activities

GE 3

Exchanges with industry peers

i B R

N
Press release

Announcement

AEEETE
EHERL I 58 F 1 )

Public welfare and charity activities

Activities to promote community development
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Material ESG Issues

In order to accurately identify the ESG management direction of the Group
and optimize the ESG management system, Zhenro Properties has
developed a mechanism for identification of material ESG issues, with the

following main steps:

1)  Using domestic and international peer practices and performance,
regulatory compliance requirements, and mainstream capital market
rating and index compilation rules such as MSCI as benchmarks, the

Group identifies core focus topics in the field of sustainability.

2)  Annually, the Company conducts regular communication with
internal and external stakeholders to consolidate the level of concern
from all parties on various material topics of Zhenro Properties. It
then assesses the materiality level of different topics based on two
dimensions: “importance to the sustainable development of Zhenro

Properties” and “importance to external stakeholders”.

3)  The Board of Directors, together with external experts, reviews and
deliberates on the materiality of the topics, and confirms the final

determination for the year.

B hERE  HEREBRS
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Importance to External Stakeholders

During the Reporting Period, Zhenro Properties actively incorporated the
opinions and expectations of various stakeholders regarding the Group’s
environmental, social and governance performance. By comprehensively
assessing the impact of each topic on the Group’s sustainable development
and on its stakeholders, the Company developed the materiality matrix for
this reporting period. The specific results are presented as follows:

TR 45 A TR T AR ESG HE K i i

2025 ESG Materiality Issues Matrix of Zhenro Properties

(14}
0 (6
®

| ®
"
= [10)
:EV
3
& ®
i
B
L
=
=H
BHEZEHE W R R R E Y Importance to the Sustainable Development of Zhenro Properties
@ IUE IR R
e o o o o o
Social responsibility Governance responsibilities Environmental responsibility
(1) 55 T HE 2 R o PERES I ® Bl
Protection of labor rights and interests Supply chain management Green buildings
() BT R S R (10} (FES ¥ ® ek
Employee training and development opportunities Industry development Energy-saving and emission reduction
(3 AR A ® PEHEAR RS (10} 5 49K RE O
Remuneration and benefits Promoting the development of local economy Saving water resources
(4 WS B e 5 2 ® I ] 5 @ JEEFE B TS Y B iR
Occupational health and safety Care for communities Waste management and pollution prevention
(5) L L 2 ® NiEEE D1 JRE SR 824
Product quality and safety Charity Coping with Climate Change
(6) % 7 IS L R ® AR D) EX7E 23
Customer service and satisfaction Legal and compliant operation Biodiversity
(73 BT ® A E S
R ibl keti Fighti inst ti d upholding the integrit
esionsx eﬁmar e:ngﬁ 1g‘ ng: :Tgams corruption and upholding the integrity R
@ PRI 7 B FL A A 2 @ AR Rk E Note: The issues in bold in the table of material issues

Protection of customer privacy and information security

IERINESEERAT
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Protection of intellectual property rights are highly important
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ENVIRONMENT AND ECOLOGY

A high-quality ecological environment serves as the core foundation for
creating exceptional livable spaces. Zhenro Properties consistently adheres
to the three core principles of its products—“Nature,” “Wellness,” and
“Togetherness”—upholding the development philosophy of harmonious
coexistence between humanity and nature, and achieving a balanced
synergy between corporate growth and ecological preservation. The Group
deeply integrates the concept of green development across the entire
lifecycle of architectural design, project construction, and office operations,
continuously enhancing resource efficiency and refining its environmental
management system. By minimizing the negative impacts of its business
activities on the ecological environment and climate change, Zhenro
Properties is committed to contributing its corporate strength to the

sustainable development of communities and cities.

ENVIRONMENTAL MANAGEMENT

Zhenro Properties integrates environmental compliance and control
throughout the entire process of project construction and operation, strictly
adhering to national laws, regulations, and administrative requirements,
including the Environmental Protection Law of the People’s Republic of
China, the Environmental Impact Assessment Law of the People’s Republic
of China, the Law of the People’s Republic of China on the Prevention and
Control of Environmental Noise Pollution, the Law of the People’s
Republic of China on the Prevention and Control of Atmospheric
Pollution, the Law of the People’s Republic of China on the Prevention and
Control of Solid Waste Pollution, the Water Pollution Prevention and
Control Law of the People’s Republic of China, and the Regulations on the
Environmental Protection Management of Construction Projects.
Additionally, the Group has formulated and implemented internal policy
documents such as “Green Construction” and “Notice on Strengthening
Environmental Protection Management at Construction Sites” to further
refine and standardize environmental management across the entire value
chain. During the Reporting Period, Zhenro Properties did not experience
any environment-related violations or significant environmental liability

incidents.
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Setting of Environmental Goals

management and deepen its efforts in building a green real estate brand.

Environmental Management Objectives

In 2025, Zhenro Properties established specific control targets across four
key dimensions: emission control, waste management, energy utilization,
and water resource management. Taking into account the characteristics of
its industry and its actual business operations, the Company defined clear
implementation pathways to achieve these targets, thereby steadily
enhancing its green operational performance year by year. Concurrently,

the Group continued to improve its end-to-end environmental

r : N7 N N7 N
B¢ ik B Ji& 58 W 4 B AR A B H B HK 3% H B
Carbon Emission Reduction Waste Management Energy Management Water Efficiency
HE: Target HH# Target HE: Target HEE Target
% A 8 2R Pk T B B 10D g L 5 & BB VR B ML R & N B BR R i K S
R o B ) B AF IRk BE PN E7 R = I o 4 T % I AR IR R ([T 2 2] | DN 1P/ N
TR 2R [ SORE R 1 i &S TRl A A
Gradually establish a carbon Strive to reduce waste Enhance the energy Continuously explore the
emission management system generation, increase the waste management system and application of water-saving
and strive to reduce carbon recycling rate, and explore the improve energy efficiency facilities and technologies,
emission intensity year by year application of recyclable across all regions and gradually increase
materials investment in water-efficient
N N N N processes and technologies Y,
FHEEH TR EL-E 3 FHEBEH

Key Initiatives

i BT R A AR
B R AR Bk AR [ B AN
B o A A e ik B R ik
BB R 4T > T
o A A 48 A0 B EF B
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PR AT AR AR IR B AR A
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Conduct low-carbon awareness
and training activities for
employees, contractors, and
partners to enhance low-carbon
and emission reduction awareness
Reduce unnecessary business
travel and make
network and online platforms for
business communication

Explore the potential of replacing
conventional energy with
renewable energy

full use of

IERINESEERAT
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Key Initiatives
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Label waste and ensure it is sorted,
stored, and disposed of according
to the classification

Advocate green office practices,
enhance employees’ conservation
awareness, and adopt digital
transmission methods to reduce
the consumption of office supplies
Actively explore and iteratively
apply recyclable materials

Key Initiatives
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Regularly record, review, track,
and analyze
consumption data from
construction sites and office
operations, promptly identifying
and reporting anomalies
Gradually phase out high-energy-
consumption equipment and
adopt energy-efficient, high-
performance, and environmentally
friendly construction machinery
and equipment recommended by
national or industry standards
Prioritize the use of energy-saving
lighting, such as motion-sensor
and light-sensor controlled
fixtures

electricity

Key Initiatives
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Install water recycling and
recovery devices to enable the
reuse of water resources, and
minimize the use of tap water at
construction sites

Reasonably design and arrange
the water supply pipeline network
at construction sites based on
project water consumption
Separate drainage systems for
construction water and domestic
water to achieve closed-loop
treatment of wastewater




o Mk 52 AL E B

EERE A AL AR R A H MR
By JeE St G 10 8 L A B DL B ~ i A 4 A I
WA DA EMECETE SY &
AR AR R MO R0 TR o IE 4R M R AR
mEEA RSB R TR
JE R a VBT B g R
B AZH A RARCGEE - L& &
B3R WO S DD EB 4 R A B 5
Ko SR A BE A B A T Al A 4R B ESG
IR U - g N o i
wo B E B AT o B R AL
B i S0 AH B L oo B B A 1 Wk A - AN
HLAE FE > DLAS fi Y K Bk 9 A7 B B8 AT
[ 1F T M 50 25 2% J 0 o0 1 (BB o

wPE

2 AR A SR A B S A B
R R AR B A AT - R AU A
I o L A R R LY A e TR R
Mo B SR A B YA A T AN A 4R
ESG % i B A HE 20 > B 2 o] 4 4 5% R B
Wi V% 32l 5 o

(1) EFFEEER

A S ) oy 0 T BB SR A R L B
8 1Y 2 R R A B AR o A SR A BR R
BB E A T R ESG H H A T AT I
ol BRE R B B AR E

1 WA ESG B IE AR /N A 1 [R] 2% 4%
ZEG REREMBEENH W
W Bl A A AR o AR A PR
5 EL A I S S0 A B L ~ 4R 4R R
i FH B B 4B 0 BT 35 4 e BB AT Ag
F1 5 3 e T WAL Ak SR A B L
e AT S B BT L () HE o
B HR R T A B S AR B
B PR B B RE ) -

2) W AR R I ESG LA /N AL B
A SR B W B A 48 Y 21 T R
oo A S R AR ISR A B BEOR
W~ B AR R T B AT M R AR
SR B 2 A0 R L REAL -
R

IR AR
ENVIRONMENT AND ECOLOGY

RESPONSE TO CLIMATE CHANGE

The impact of global climate change is becoming increasingly severe.
Proactively addressing climate-related risks and accelerating the low-
carbon transition have become core topics for real estate enterprises in
achieving high-quality sustainable development. Zhenro Properties has
consistently placed great emphasis on the potential impact of climate
change on its business operations, industry development, and the broader
economy and society. Strictly adhering to the climate-related disclosure
requirements in Part D of the Environmental, Social and Governance
Reporting Code of The Stock Exchange of Hong Kong Limited, the
Company has fully integrated climate-related management into its Group
ESG governance, business development strategy, and full value chain
operations. Anchored in the national “Dual Carbon” strategic goals,
Zhenro Properties systematically identifies, assesses, and manages climate-
related risks and opportunities, demonstrating its core value of “Building
Prosperity with Integrity” through a steady low-carbon transition.

Governance

The Board of Directors bears ultimate responsibility for the management
and disclosure of climate-related matters of the Group, serving as the
highest decision-making body for the oversight and management of
climate-related risks and opportunities. Climate-related governance has
been fully integrated into the Group’s overall ESG governance framework
and deeply embedded in the Company’s business development strategy.

(1)  Board Oversight Roles and Responsibilities

The Board of Directors of the Group coordinates and oversees the entire
process of managing climate-related risks and opportunities, incorporating
the supervision of climate-related matters into the Board’s dedicated ESG
management framework. The core oversight roles and responsibilities,

along with their implementation actions, are as follows:

1) The Board mandates that the ESG Working Group, in coordination
with the Audit Committee, undertake the day-to-day supervision
and implementation of climate-related matters, ensuring that the
management team possesses the professional expertise and
competence to address climate-related risks and seize climate-related
opportunities. The Board regularly organizes special discussions on
climate-related policies, industry trends, and management tools,
continuously enhancing the governance body’s capacity for decision-

making and oversight on climate-related issues.

2)  The Board receives quarterly special reports from the ESG Working
Group on climate-related risks and opportunities, and conducts an
annual review of the Group’s climate-related management strategies,
target setting, and implementation progress, ensuring that oversight
of climate-related matters is characterized by regular and full-cycle
continuity.
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3)

2

In its major transaction decisions and risk management procedures
— such as significant project investments, business model
adjustments, supply chain management, and financial planning —
the Board incorporates climate-related risks and opportunities as a
core assessment dimension. It systematically considers the trade-offs
and impacts of these matters, ensuring that climate-related
management requirements are fully integrated into the Group’s core

operational decisions.

Management Execution Mechanism

The Group, leveraging its established three-tier sustainable governance

structure, has developed a climate-related management execution

mechanism with clearly defined responsibilities and interconnected levels,

ensuring that climate-related management requirements are fully

implemented across the entire operational process:

b

2)

3)

The cross-departmental ESG Working Group serves as the core
execution body for climate-related matters. Its members cover core
functional areas such as Engineering Management, R&D and Design,
Operations Management, Cost and Procurement, Finance and
Capital, and Brand Management. The Working Group is fully
responsible for implementing climate-related management strategies,
identifying and assessing risks, conducting daily monitoring and
early warning, and regularly reporting work progress and

implementation results to the Board of Directors.

Various functional departments and subsidiaries, as the frontline
execution entities for climate-related management requirements, are
responsible for fully integrating the Group’s climate-related
management standards and risk prevention and control requirements
into all business stages, including project design, construction,
delivery, and operation and maintenance. They also provide feedback
to the ESG Working Group regarding frontline climate-related risks

and implementation status.

The Group fully integrates climate-related management monitoring
procedures with its existing internal control and internal audit
systems. Relying on the “Two Horizontals, Four Verticals”
operational management system, the Group achieves full-chain,
multi-dimensional management of climate-related risks, ensuring the

effectiveness and traceability of management actions.
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Strategy

During the Reporting Period, the Group conducted a comprehensive
assessment of its operational activities by referencing globally recognized
mainstream climate scenarios, in accordance with the requirements of Part
D of the ESG Reporting Code of The Stock Exchange of Hong Kong
Limited, in order to evaluate the Group’s business resilience under various

future climate conditions.

This assessment adopted authoritative data and core assumptions from the
Intergovernmental Panel on Climate Change (IPCC) and the Network for
Greening the Financial System (NGFS), selecting two distinct climate
scenarios for analysis. Under different timeframes, these scenarios covered
both physical risks directly triggered by climate change and transition risks

arising from the economic shift toward low-carbon development.

Although the analysis results revealed the Group’s potential risk exposure,
we also clearly recognize that climate science remains in a state of
continuous development, available data have certain limitations, and the
accuracy of predictions is subject to various constraints — all of which
introduce a degree of uncertainty. A summary of the core parameters and

assumptions used in this analysis is presented in the table below.

_BhFRIR HEREIBRS

Environmental, Social and Governance Report 2025 2



R AR
ENVIRONMENT AND ECOLOGY

SRR A R w4 R P R (3C) &3k, 2 P 5 (15¢)

Climate Scenario High Emission/No Mitigation Scenario (3 C) Low Emission/Net Zero Scenario (1.5 C)

— AR AF 25 310 7 R T R 36 LU 6 I 9 R > T AR A R R AR S [ SR A B AR T REAE AR Y
SR A A ) D o BEL AR A8 o A A A Ak 10 < R R A AR (NGES) M B G B BT ] SRk A AL
Z B & (IPCC) % TH I WF 75 4% A A9 T 72 AR > o 40 K PR30 v PR A9 5 SR BB o e ik A
R 3 A 3 36 5 9 1 B e JEE ) R o TR IR SRR AE A R B T R Pk B SR R A A SR P
SE A AT ALK AR A ) B )

General Assumptions Zhenro Properties adopts two contrasting scenarios to assess potential climate-related risks and
opportunities under different future climate pathways. Drawing on research from leading
institutions such as the Network for Greening the Financial System (NGFS) and the
Intergovernmental Panel on Climate Change (IPCC), we construct scenario models ranging from
low-emission to high-emission pathways. This approach facilitates stress testing of business
resilience and supports the formulation of evidence-based operational plans and strategic strategies

under both favorable and challenging future climate scenarios.

HR2H e IPCCRCP 8.5 e IPCCRCP 2.6

o NGFSEIATHK o NGFS 2050 i & Hf it
Scenario References e IPCCRCPS8.5 e IPCCRCP2.6

e NGES Current Policies e NGFS Net Zero 2050
Iy ] i [ B 0-34F

4104

#1040 L
Time Horizons Short-term: 0-3 years

Medium-term: 4-10 years

Long-term: 10+ years

T8 75 45 & S WA RMERR - T H0NRCE S RS WMEE TR BEEE  WERY &
A BA L&
Scope of Coverage All of the Group’s real estate projects under construction and core operating regions where it has a

presence, covering residential development, commercial operations, property services and related

supporting businesses

ARAEE SN E L ETERE R A6 Based on the operating characteristics of the real estate industry, combined
TH H A = [ 4 A S0 R - AT EBUR with the climate features of the regions where its projects are located,
] BT 355 4 R W > Bk 2 IR R A industry policy orientations, and market development trends, and in strict
22 G i CRAGAS B B #8 5 51) B oK > 58 1L accordance with the requirements of the Hong Kong Stock Exchange’s

T AR KRS8 VT BE A AR Y R N S B AL “Climate Disclosure Guidance”, the Group has systematically identified
R oy B o A e B B R AR R - T the physical and transition risks arising from climate change that may
I 4 T it B S AH B 5 R b O o impact its operations, while also comprehensively identifying climate-

related development opportunities.
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Risk type

1 By

Physical risk

A i

Transformation risk

Acute

e

Chronic

B AN B

Policies and

laws

e fi

Technology

2]

market

JoL Bk PR

Risk factors

G UK g
(SRR SN =Y RPN
ﬁ?ﬁ%¢%@%i¥t
BT R KR
R

Extreme weather events such as
heavy rain, typhoons, floods,
extreme heat and cold climate
have a certain impact on the
construction and product safety
of the Group’s main operating
sites

SRR B 1) 2 AL
fil ) B R T A A
*

Changes in temperature and
rainfall place higher demands
on product design

i il Bk PR AR B IO o 2 0
38 A

The introduction of policies
related to energy conservation
and emission reduction will
increase operating costs

A I R R 0 2
B B R B A B i
BE 77 A A AR 1 48
Stricter emissions reporting
obligations and compliance
requirements have led to
increased input costs in terms
of energy consetvation and

emission reduction

BT PR B35 T F 52 4
ES

The use of low-emission
technology increases R&D costs

ESuREE Fi0k o e R
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The rise in demand for green
buildings will drive Zhengrong
Real Estate to accelerate the
development of green
buildings, and the original
market share will be squeezed
SRS B¢ b1 ORI 5 5K A 2 T
Rl A A

The demand for low-carbon
materials will increase

procurement costs
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Response measures

Impact time
frame

S R RE O HUE SRR
L S8 78 % K S0 1 3 i T 10 5 2

Pay close attention to weather forecasts and

=2

formulate emergency plans to deal with the
impact of weather emergencies on

construction long-term

A 3518 S0 £0% Jal B B I O DL Bk
T B TR AN R I 25 R TR
Incorporate proactive risk identification and
assessment of chronic climate risks into
product design considerations

=#

long-term
B WRE T MR AN ST AR B R R AR
Keep abreast of and comply with relevant
regulatory laws and regulations Short-term

A B o 0 R RO BRLAT ) R
Continue to pay attention to green building
standards and industry trends

FRAESE & AR TR b 15 0 JEURS R
B A

Continuously improve and improve product

o

standards and raw material procurement Short-term,

standards medium-term

R AN O A O PR B A A B T R
T A% A e o

Continue to incorporate the concept of Medium and
energy conservation and emission reduction  long-term

into the product design and research and
development process

WREGRE KKEFEHE K

ATt A e R

Explore the feasibility of green building and
low-carbon building projects, and actively
promote the implementation of projects

WAL 2 5L S o 6 5 0
VL H 185 B Ak o 5 8
BA

Pay attention to and participate in

-
R

government support projects for green
buildings, and gradually increase investment  long-term
in green building research and development
0T SRR R AR S AL 5 - R B
e RS 220~ & SR AR R
R A R B

Analyze the trend of raw material prices, and 1 > i -
strengthen the management of the risk of =M
rising procurement costs by communicating
with suppliers and rationally allocating long-term

resources

Short, medium,

Short, medium,

Ligrd 2

Financial implications

GRS BB B
S TR ~ B8 WOE § S

asset impairment, default
compensation, cash flow
pressure, rectification penalty

expenses

# B B A WM b
R R

Rigid rise in construction and
operating costs, long-term asset
impairment

BIA AT A BLE
LN IE H A S

Operating costs rose, compliance

@

penalties, and project capital
costs increased

CREIONLE E RN
WA T~ BB B Lk

Compliance investment
continues to increase, financing
costs rise, and financial expenses
rise

8 2 18R - B 8
A~ B AT

R&D expenses increased, R&D
sunk costs, and development
costs rose

8 O K kALK
o HBCRERET W

Loss of market share, slowdown
in decentralization, decline in
revenue and gross profit margin

PR A bR
% ] B A

Procurement costs have risen

HH A

and project profit space has been
compressed
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Impact time

Risk type Risk factors Response measures frame Financial implications

B SNRREE Oy B AR SEMER SR o IR B VR U R AR R RO P o R B O 2 L A
5 S AL 10 0 22 T i B WAl B2 B R A DR R [ B 4 LI R ERE

LG8 7E J AT S8R flfe 4t 6 ST E MY B SE
BT 0 AT R B Strengthen attention to sustainability and

TR climate change-related disclosure

reputation External stakeholders’ requirements, and optimize corporate social ~ Medium term Loss of brand premium, rising
expectations of the company’s responsibility communication channels financing costs, and damage to
response to climate change may while ensuring compliance corporate valuations

lead to negative events in the o TR 2 BH A 3 0 B0 AR B PR S5 O
real estate industry and the real B BT A A S R

estate industry, thereby A A R R
affecting the company’s Actively disclose the practice and
reputation performance of enterprises in energy

conservation and emission reduction, and
integrate green concepts and practices into
enterprise operation management and brand
promotion

108 B St 5 5% V5 2R 45 % B Wy [ i [

Types of Impact time

opportunities Financial implications Response measures frame

FE S ARE B R E A e EAMER R RO EEER @l R
e 5 5 5K & 42 i A B dp e i SR 5 A SRS B B B AT - U AR T
H 2 R T 00 S 00 A R T B Rk (SR R
J& o NERE fok €07 fih 75 R R B > R AT SE T

Products and  Increase revenue by Zhengrong Real Estate is committed to the long-term
services increasing demand for development and application of green technologies,

low-emission products through the application of technologies such as

and services prefabricated buildings, building information

modeling technology, sponge city building
innovation technology and other technologies, to
promote the development of green buildings,
conform to the trend of green product demand, and

strengthen the competitiveness of the industry

ATEEREIR FRAERE(R AR CERERE W E A FRIH A & RMEHOLR  MEARSETH R

i 11 WA BUE BT 4RI ERIRAK R RENE R SRR

i A T TR R I 78 AR
Renewable Continue to reduce New and self-sustaining projects will implement  long-term
energy use energy consumption costs renewable energy systems such as photovoltaics and

and operating expenses of  ground source heat pumps throughout the cycle, build

self-owned properties and a dynamic energy consumption monitoring system,

increase operating profits  continuously optimize energy efficiency, and reduce
operating costs

ERhEEEERAT
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Climate-related Risk Identification
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In light of domestic and international
policy trends and stakeholder feedback, the
Company has compiled a climate-related
risk inventory.

IRIRARE
ENVIRONMENT AND ECOLOGY

Zhenro Properties has systematically evaluated the financial impacts of
climate-related risks and opportunities based on the authoritative climate
scenarios from the IPCC (Intergovernmental Panel on Climate Change) and
NGFS (Network for Greening the Financial System), specifically the high-
emission 3°C scenario and the low-emission 1.5°C scenario. Quantitative
analysis results indicate that the annual financial impacts associated with
climate-related risks and opportunities are primarily manifested in two
categories: proactive capital and operational expenditures including the
application of green construction technologies, green building certification
and energy-saving retrofits of under-construction projects; and potential
costs arising from extreme weather events such as project schedule
adjustments and on-site asset maintenance. In 2025, the company focused
on upgrading green and low-carbon construction for its under-construction
projects. It invested a total of approximately RMB12.8 million in facility
renovations covering the promotion of prefabricated buildings, recycling of
construction wastewater, and dust and noise control. A strategic investment
of around RMBS8.6 million was allocated to R&D of green building
technologies and optimization of the standard system, with emphasis on
refining the design specifications for two-star and three-star green
buildings and the technical guidelines for sponge city construction, thereby
consolidating the low-carbon competitiveness of its products. Additionally,
the company established a special emergency budget of RMB3.2 million to
enhance on-site emergency response capabilities and project resilience
against physical risks including heavy rains, typhoons and extreme high
temperatures. In 2026, building on the foundation of consolidating
operational stability, the company will moderately increase the proportion
of climate-related special budgets. Funds will be prioritized for green
construction management of under-construction projects, basic energy-
saving retrofits of delivered communities, and upgrading of the extreme
weather emergency system, to continuously strengthen operational

resilience and climate risk response capabilities.

-

4 A
S5 L

Climate-related Risk Response

SR A% i BgE Al
Climate-related Risk Assessment
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Taking into full account business risks,
climate-related risks and other ESG risks, the
Company has conducted qualitative and
quantitative analysis and prioritization of the
risk inventory from short-term,
medium-term and long-term perspectives in
conjunction with specific financial indicators,
and submitted the relevant results to the
Strategy Committee of the Board of
Directors for review and approval.

N

SR T o ik ) BEL A4 O AR

N
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IR -

Climate-related risks assessed as
high-priority shall be assigned to each
responsible department, which will
formulate and implement corresponding
risk response plans.

Climate Risk Identification and Assessment Process
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RISK MANAGEMENT

The Company has integrated the identification, assessment and
management of climate-related risks and opportunities into its overall risk
management system, and implemented systematic management and
control over climate risks.

Greenhouse Gas Emission Reduction Targets and 2025 Progress

i

Progress

PA2024 48 [y FEHEAE > 2059 4R MU BR PRI (BB — ~ =) | B BT P 0 20254F > 2 W) B0 8 Wi = R (6

Bk A 8 = 2R 75%
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EEOTEER A

With 2024 as the base year, the Group has set a target to In 2025, the Group’s greenhouse gas (Scope 1 and Scope 2)

achieve carbon neutrality for operational carbon emissions emission intensity per unit of revenue stood at 2.2 tonnes of
(Scope 1 and Scope 2) by 2059, and deliver a 75% reduction carbon dioxide equivalent (tCOgze) per million RMB of

across all categories of Scope 3 emissions by the same year.
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revenue. Going forward, the Company will continue to carry

out work related to carbon emission reduction.

Air quality management

Zhenro Properties regards the maintenance of good indoor air quality as a
top priority across all its business operations. To achieve this goal, we
regularly monitor, clean, and maintain air conditioning systems, and
incorporate the relevant requirements into the full-cycle maintenance plan
for these systems. We have implemented targeted control measures, with a
particular focus on preventing and controlling pollutants such as nitrogen
oxides (NOx), sulfur oxides (SOx), and respirable suspended particulates,
which are harmful to both human health and the ecological environment.
We adopt cleaner equipment and facilities throughout transportation
processes and the entire building management process, striving to reduce
pollutant emissions and strengthen the comprehensive management of air
quality. These efforts are designed to safeguard the health of residents and
ensure full compliance with regulatory requirements in the regions where
our projects are located.

In the course of daily operations, we are committed to reducing
transportation-related pollutant emissions and continuously improving the
air quality in the areas where our projects are located through measures
such as upgrading our fleet to electric vehicles and optimizing procurement
strategies. Electric commuter and operational vehicles have been widely
adopted across our projects, achieving zero tailpipe emissions in our
operating regions and reducing air pollutants at the source, thereby
supporting the Group’s overall decarbonization goals. Meanwhile, our
procurement team further reduces transportation-related emissions by
consolidating orders, giving priority to local suppliers, and precisely
planning delivery routes and frequencies. These initiatives not only
effectively reduce the carbon footprint of our projects and enhance on-site
air quality, but also contribute to the practical implementation of Zhenro
Properties’ overall sustainability objectives.
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Through routine monitoring and engineering-based control measures,
including the full installation of air purification and fresh air ventilation
systems across all our properties, we continuously manage and improve
indoor air quality. In our residential projects, we conduct routine
inspections and regular monitoring to control indoor air quality. Air
purification equipment has been fully installed in key public areas such as
restaurants, multi-function halls, and gyms, and where necessary, washing
exhaust hoods are added to enhance exhaust purification efficiency. For
commercial and office projects, parking areas are equipped with automated
intelligent ventilation systems to ensure that carbon dioxide concentrations
are consistently maintained within regulatory limits, thereby ensuring that
indoor air quality in office areas is significantly better than outdoor
conditions.

During the Reporting Period, we strictly complied with all applicable air
quality-related laws and regulations in the regions where our projects are
located, closely monitored policy and regulatory updates, and conducted
regular internal compliance reviews to ensure continuous compliance across
all business processes.

Looking ahead, we will continue to deepen our efforts in improving indoor
air quality, reducing pollutant emissions at the source, and promoting
sustainable transportation. At the same time, we will strengthen specialized
employee training, deepen collaborative engagement with suppliers, and
continue to enhance transparency in relevant disclosures. Our business
units will work in synergy to create a healthier and more livable
environment for residents, customers, employees, and the communities in
which our projects are located.

GREEN BUILDINGS

Zhenro Properties has actively promoted the development of green
buildings for a long time. It has formulated the Design Guidelines of
Quick Selection Configuration List for Green Construction of Zhenro
Properties, the Quick Selection Configuration List for Green Construction
of Zhenro Properties and the Control Standard for Fabricated Buildings for
residential and public construction projects, etc., which provide guidance
on the construction and operation acceptance for green building design
rating and operation evaluation.

During the initial planning stage, Zhenro Properties prioritizes
consideration of the potential impact of projects on the surrounding
environment. The building layout follows the native terrain, strictly
controls earthwork excavation, and practices low-carbon development,
while simultaneously protecting native vegetation, preserving native trees,
and restoring bare land.

As of the end of this Reporting Period, Zhenro Properties has obtained a
total of 22 two-star or three-star design certifications under the China
Green Building Standard, with the total gross floor area of green buildings
reaching 2.4 million square meters.
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1A Electromechanical Configuration
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During the R&D and design phase, Zhenro Properties deepens the
principles and concepts of green building across architectural design,
structural design, finishing design, and electromechanical configuration.
To effectively reduce material usage and avoid material waste, the Group
has introduced a number of innovative technologies in structural design,
and has adopted Building Information Modeling (BIM) technology for
green design, leveraging digitalization to reduce material and energy waste
while shortening project cycles. In addition, the finishing solutions
provided by Zhenro Properties adopt an optional model. Building on the
national policy for fully finished commercial housing, this approach meets
customers’ upgrade needs while minimizing waste and pollution resulting
from secondary renovation by property owners.

\

Architectural Design

e The construction drawing design includes a special section for green buildings,
with comprehensive coordination by building professionals of other
professionals; the green design incorporates the building information modeling
(BIM) technology

measures to extend the service life of the building. Components with the
functions of sun shading, light guiding and wind guiding, and solar collectors,
photovoltaic elements and vertical greening on the roof and external walls are
designed on an integrated manner

J .

Structural Design

o The application of recyclable materials (such as vertical support and supporting
form of steel structure in foundation pit support), high-strength materials (such
as ultra-high-strength prestressed tubular piles, high-strength steel bars and
concrete, etc.), innovative drainage technology and fabricated buildings achieve
the goals of material and energy saving and emission reduction

J

Refined Decoration Considerations

¢ In order to avoid decoration pollution and reduce harmful gases generated after
decoration, the door panel of the cabinet housing part is made of rock plate
materials without formaldehyde release, thus improving the safety and health
protection

a centralized heat recovery fresh air system, and an indoor centralized fresh air
supply and capillary low-temperature radiation system to ensure indoor
temperature, humidity and air quality

ok (0 72 S it B 22 O THT IE T

Green Building Measures and Applications
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During the development and construction phase, 56 of Zhenro Properties’
projects, with a total gross floor area of approximately 3.5 million square
meters, adopted prefabricated components. This resulted in a significant
reduction in on-site operations, as well as notable decreases in dust and
noise pollution. It also reduced construction waste generation and
conserved resources such as steel and timber. With higher construction
efficiency and cost savings, this approach has effectively advanced the
implementation of green construction.

In addition, Zhenro Properties is committed to promoting the construction
of sponge cities and the application of innovative technologies. During the
Reporting Period, Zhenro Properties implemented a total of 63 sponge city
projects. Zhenro Properties continuously explores innovative technologies
and applications to promote the development of sponge cities by making
full use of the site space for reasonably constructing green stormwater
infrastructure, including concave green spaces, rainwater gardens and other
green spaces with rainwater regulation and storage functions, and technical

measures such as rainwater cisterns and permeable pavement.
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Bl i kK
TR i

A 0 1
W M

capacity indicator of

Drainage and

Ultra-high-strength

a single pile to reduce the

through drainage Decompression P%-estressed Tubular number of pile foundations
Technology for | Piles
_ technology Basements J
a CRB600H | HUCHL 4 N
o SR BRI - SN | MBS TS o mrm ok > BRI
= A Application of | HUC Combined Steel
CRBG60OOH Sheet Pile
. . Reinforcing Supporting
® Using high-strength steel Bars | Technology ® Reuse of recyclable
bar materials to reduce materials
steel consumption
& S

ok 0 2 5 W LR OB 100
New Technology of Green Building Structure Design
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GREEN OFFICE

To strengthen energy consumption management in office operations,
Zhenro Properties holds regular working meetings to promptly identify
and address issues, conducts monthly routine inspections, and has
established a supervision and follow-up mechanism for the property
management team, along with developing the Pan-Administrative Work

Manual for the Headquarters Building.

With the core objective of enhancing energy efficiency in office areas,
Zhenro Properties integrates the concept of energy conservation and
consumption reduction throughout the entire process from project design
to daily operations. In daily office operations, the Group strongly advocates
for a paperless office environment by introducing Huawei Smart Screens to
reduce the consumption of printing supplies, while also fully promoting
online meeting models to reduce employee travel frequency. The Group
actively guides employees to develop good habits of conserving electricity,
water, and paper, promoting a fundamental shift in the concept of energy
conservation from “being asked to save” to “actively choosing to save,”
thereby fostering a positive atmosphere where everyone proactively
practices environmental protection and engages in energy-saving efforts.
During the project design phase, Hongqiao Zhenro Center adopted the
“Weiye WQS80ZR Thermal Break Insulated Curtain Wall,” leveraging its
excellent thermal insulation performance to effectively reduce building

energy consumption and thereby lower greenhouse gas emissions.

GREEN CONSTRUCTION

Zhenro Properties has formulated the Notice on Strengthening
Construction Safety and Civilization, and continuously improved its
regular monitoring mechanism for energy use, deeply embedding green
concepts throughout the entire construction process. Through a
combination of design innovation, process optimization, and source
control, the Company implements green construction measures in every
project, continuously enhancing energy and resource efficiency while
minimizing the impact of construction activities on the surrounding

environment.



Bl BE P 6

1F 2 3 G 4 P LR B - S IR AL
TR~ IR A BB R T A
B B S AERE DDA > R B AR T~ B
FHAR DA R R AL T B 0 8k e - R
BT 42 T it T2 35 fE DM R

KB IR E B

B 8 T B0 1 K O 2 T
KO TR 6 - (IR 9 R A 3 5
VK BE 2L - M T B AR BRTE F LM G T
195 0 6 7K O A - Sl
25 25 8 K i SR A <

e JETEGHKEHERBEAT
R K B AT BT A E
EREH - EHEE

e ETEHGHREBDMEMAK
K> TEBLS e E T AR TR
e B WK - BE K R B S
K HEAT

o L PP OUE IR R E PR OK
PE K 3 BT R T AE > K AR
i T e T B AR AT AR A b U
HLE > 2 B H A KB H

o i TR 35 W B T - AR AL R
I 75 B B I Bt b AR IR
WK B BEHERK - T
KRB EE R B R KO UL
b e f) K R

e WBELEERMEZIRKE
i RBE LB L RN AR
206 A > SR B W K
il o Hi A TR K

e RELEERMEZEMRKE
i > IR BE B SL SR T A
BORL A A A BB BR T MK
Tl o B A TR K

IR AR
ENVIRONMENT AND ECOLOGY

Energy Conservation and Consumption Reduction

Zhenro Properties enhances energy efficiency at construction sites through
multiple dimensions, including centralized power supply management,
standardized and regulated electricity use, low-voltage LED strip lighting,
and the establishment of smart construction site experience centers. By
improving management practices, upgrading facilities, and applying
innovative smart construction technologies, the Company continuously

improves energy efficiency at its construction sites.

WATER RESOURCES MANAGEMENT

To reduce water consumption, increase water reuse rates, and avoid wet
work and wastewater generation across all stages of construction, the
construction site implements tailored water resource management measures
based on the specific conditions of each project, and deploys multiple sets

of water-saving facilities and equipment.

®  The water supply network of a construction site is designed and
arranged according to the water consumption of a project, with

reasonable pipe diameters and simple pipelines

®  Tap water should be used as little as possible at the construction
site, and a secondary sedimentation tank is provided on the site to
collect rainwater as well as natural water from dewatering wells,

for use

®  The vehicle washing area has drainage ditches connected to a
sedimentation tank, such that water after sedimentation in the
sedimentation tank can be continued to be used for washing

vehicles, so as to achieve the purpose of water conservation

®  Water for spraying on the road surface and greening irrigation at
the construction site is water in the sedimentation tank after
sedimentation. Water for mixing and maintenance is water in

dewatering wells and sedimentation tanks around the foundation
pit

® The concrete is cured by covering and water retaining;
independent concrete columns are cured by wrapping them with
plastic cloth; walls are cured by spraying water, so as to save water
for construction

®  Movable multi-axis rotary water tanks are provided on site for
water supply; and spray systems with a timing switch are provided
for projects

v
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JB% £ W) 45 B WASTE MANAGEMENT

F WD it R S ) B B AR Y5 e R To mitigate the environmental pollution and impact caused by
B OOE 4% M 7 ] E CER SR R SE Y R Oy construction waste, Zhenro Properties has formulated the Construction
) BB A R P EE A 0 A B R R Waste Treatment Plan, which ensures that all types of waste generated
W ORI E BLA o BAE  WR B during the construction process are properly sorted, minimized, efficiently
A R Il R A A o recycled, and safely stored.

%] % Jg% 55 B Y WL 4 f1 77 il COLLECTION AND STORAGE OF SOLID WASTES
i T B850 7E s T 0 S 5 TR BB ) M B o B o ST T B K O T S e 0 B S B A G
BT

At the construction site, solid waste storage areas or containers are provided before the construction, and rain-proof facilities are provided

to cover wastes that may cause pollution due to the wastes being wet with rain

355 T 455 S P ] B JBE ) A 0 R LR AT MEEE T - T [ A SIf A 0 MR R
Solid wastes stacked on the site are labeled to show whether they are toxic or not, whether they can be recycled, etc., and are stacked

according to the labels

AT A ARG JoE S gy BEL NG T NG T 1 R S 20 DR A L

Toxic and hazardous wastes are managed and stacked separately from non-toxic and harmless wastes

W] o % 40 42 B 855 SC WA Bt 1 S SR A U o7 3 R AR

Solid wastes are stacked in the designated area according to the requirements of civilized construction on site

534 B Y T T B ) 4 SR 4 ST 2 M MG

The solid wastes of all the subcontractors shall be classified and transported to the piling site as required

[ 5% 2% 3 P 1Y JE B DISPOSAL OF SOLID WASTES

1] 8 8 S ) (¥ i BTl A T AR A [T 8 ) A7 0 DA T A7 IO T 0 UL Bk R I o M A A IR 4 DA T
The disposal of solid wastes is arranged by the responsible person according to the volume of solid wastes stored and the condmons of the

storage area, and should strictly comply with classification

PR TR A A o A B R SO ON R o R B R A o ey TE BB A g S A A L[] R 2 B )
After review by the project manager, the person in charge of waste management submits a disposal report, and the project materials

department and the waste management team jointly dispose of the waste

2 S N 1)t 3R O T BR T B PR A TR B Al VR R o it B35 M S R RO M AR~ AR Y 3R
I JUAF R o i T B0 3% 5 A IR HE B A R K ﬂtfﬁ%ﬁnz&ﬂ%(ﬁ o

The construction wastes in a building should be transported in a closed container and should not be littered. At a construction site, there
should be waste stations, where construction wastes and domestic garbage should be stored separately. Construction wastes should be

sprayed with water before transportation and transported in a timely manner according to requirements

3§ e 7 0 AP B (L PO JBE S o T TE R B IR 9 A AN AR T b T R T 5 R R RE T R Y A AR
H TR JBE i [0 A5 3 0 e
Non-toxic, harmless and useful wastes can be transferred to other projects for reuse when necessary; those that cannot be reused should be

recycled by a waste recycling organization with a business license

3 A A e T SR T (D 0 L B R - % T B L AR A B AG 0 R

Waste transportation organizations are engaged to transport and dlspose of non-toxic, harmless and useless waste

A A A R R Y R R 2 TRk A S T ) AR R A R B R

All toxic and harmful solid wastes are transported to organizations with hazardous substance business licenses for disposal

&
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ENVIRONMENT AND ECOLOGY

Fugitive Dust Control

For key construction processes such as earthwork excavation, spillage from
transport vehicles, project construction activities, and the storage of bulk
materials, Zhenro Properties comprehensively assesses the potential dust

pollution risks and implements targeted dust control measures accordingly.

®  During earthwork excavation, there are supervisors beside civil
construction workers, to ensure that the loading height does not
exceed the baffle height of the truck. Dump Trucks should not be
overloaded, so as to avoid spilling. When dump trucks arrive at
the gate, the security guards should uniformly clean the tires and
bodies of the trucks to prevent the tracking of mud onto the road

®  Efforts to prevent substances transported by dump trucks from
scattering are enhanced, and dump trucks should be carefully
driven during the whole process of loading, transportation and

unloading

O Water spraying for dust suppression: Upon the construction
commencement, a spraying system is installed around the wall,
and a fog cannon is provided at each of the two main entrances of
a construction site to control dust emission every half hour; during
construction at normal temperature, persons are specially
designated to spray water every day, and sprinklers with water
taken from sedimentation tanks are used at the site, and water
pipes with holes are installed in the front of the sprinklers to

ensure moving operation and even sprinkling of water

®  Cement and other granular and loose materials that are easy to
float in the air should be stored in a warehouse or tightly covered,
and should be prevented from spilling and flying during
transportation; measures shall be taken to reduce pollution during

the unloading of the materials

®  Welding fume collectors and closed protective sheds are used

_BhFRIR HEREIBRS
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NgE 2 2k o) Noise Control

E 4 b B RS B R i R > B D) E AR Zhenro Properties strictly controls construction noise to effectively
(RN =:UR 5 3 E AR ol X (1) safeguard the health and well-being of construction personnel while
JE 4 AL [ A 5 B > O VR A TH TR minimizing impact on surrounding communities. Through the
il R A% O R MR R R R R implementation of various noise control measures, the Company reduces

Ak e noise impact in construction areas to the lowest possible level.
o By TETERBELE ® Intelligent noise monitoring and control equipment is installed on
PR o B T e A site to monitor the noise loudness
o {EM/NE B TS M ®  Construction equipment with low noise is used
o R KL E M TWRE ] PR HR B ®  Construction time is specified strictly, and the construction is
WA e, T carried out in staggered shift

. J

=k 9% 7+ Awareness Raising

F 5 b, 7 % Sk €0t A S BB OK Zhenro Properties translates the concept and requirements of green
g 2HEFENTE D & EERH construction into the actions of every participant, and places high

BT % s e R B T Y B OR R A B R S AR importance on cultivating and enhancing environmental awareness among
BLAH o its employees and construction contractors.

B EERE QUALITY AND ENVIRONMENTAL PROTECTION TRAINING

wEBMA . BT AMEE L RER During the Reporting Period, the Group’s employees, outsourced
TR L T 1 2 BT A AR T AL A Y R RE employees and construction contractors all participated in the relevant
Brdl > DA o B & 2 7 I A training organized by the Group, with a view to driving all project
—HATE BB K - T AR participants to clarify and consistently implement the quality and
HE RS it I 3 TR A Y R o environmental protection requirements, improve construction

standards, and mitigate the environmental impact of construction

activities.

EFRMEREERAT
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TALENT VALUE

To foster a new era of shared growth between its employees and Zhenro
Properties, the Company steadfastly upholds the core principle that
employees are the foundation and driver of the enterprise. It remains
committed to safeguarding employees’ fundamental rights, creating a fair
and supportive work environment, ensuring employee health and safety,
and facilitating employee development, thereby building a united, positive,

supportive and motivated workforce.

EMPLOYMENT

Creating a fair and harmonious employment environment and safeguarding
the legitimate rights and interests of the Group’s employees to the greatest
extent are the core principles of Zhenro Properties’ employment
management. To this end, the Group strictly complies with relevant laws
and regulations such as the Labor Law of the People’s Republic of China
and the Labor Contract Law of the People’s Republic of China to
comprehensively protect employees’ basic rights. At the same time, the
Group continuously improves internal policies such as the Recruitment
Management System of Zhenro Properties to regulate recruitment and
employment practices at the policy level, ensuring compliance throughout

the recruitment and employment process.

During the Reporting Period, Zhenro Properties recorded no incidents
related to child labor or forced labor. To prevent the occurrence of child
labor practices at the source, the Group has explicitly established a red line
in the Recruitment Management System of Zhenro Properties by
prohibiting the hiring of candidates under the age of 18. In addition,
identity verification procedures are implemented throughout the
recruitment process, including rigorous checks of candidates’ basic
information and verification of valid identification documents. Candidates
who do not meet the recruitment requirements are disqualified from
hiring. Furthermore, the Group resolutely opposes all forms of forced labor
and is committed to building a workplace that promotes a healthy work-
life balance, establishing a comprehensive and robust framework for

employment compliance.

Guided by the “Five Recruitment Principles”, Zhenro Properties treats
every candidate with fairness and impartiality. While ensuring reasonable
and equitable recruitment practices, the Company selects talent based on
actual business needs, striving to balance job fit with development

potential and helping candidates realize their professional value.
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SEH 1 J A
Business-oriented
Principle
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[—IE 45 1IE H 35k

1F 26 4
BB R B SENA
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AR~ W P 1
b T3 16 2 A R U 1 B ) - AT
T3~ AR Ty - Ty N EE )

—IETL A
Principle of

Integrity and

Five Strengths'

AR T D
Principle of
Employment of
Young Talent with
High Potential

IE 28 B
TR H SR

Five Recruitment
Principles of
Zhenro Properties

L8 e 2 It KU AP AERR
Principle of Principle of Fairness

and Impartiality

Nepotism Avoidance

“Integrity” means honesty, dedication and positiveness. “Five Strengths” means

strategic strength, execution ability, teamwork, leadership and driving forces.

th 2 17 A T B AR ORI B IR RO A R RS R A e R AR A RE ) AR
fit RPN B S N

Zhenro Properties continues to build its distinctive recruitment brand, consistently regarding talent as the primary resource
for enterprise development. The Company attracts elite talent with high potential, high quality, and strong capabilities from

all sectors of society, jointly forging a brighter future.

(

[FHEXIHIE
“ENTREPRENEURS”
RECRUITMENT

_

(

[ 580 4 2.0 148 1%
“HONORARY

GRADUATES 2.0”
RECRUITMENT

&

ERINEREBRAT
A4 Zhenro Properties Group Limited

\

[FERIRALEBAALIE G EHERIMETEZE - DEEKREHE - AL
A7 (7] £ (ELTBD - DA ZE T 1 3 B BRLIE 45 b e Sk 2 TR 10 ol /R AR N A I B G o AR 4R
PS40 2 20 A0 S 2 AR 19 O S R SE AR A S AL IO T A > J AT N R 13t v R
[E] ¢ ) L L ) 3% J

“Entrepreneurs” is a social recruitment brand of the Group, representing senior and mid-level
employees who have been deeply engaged in the real estate industry for many years with ambitious
dream, share common values with the Group, and develop with Zhenro Properties as entrepreneurial
partners. The Group expects to provide professional managers with significant return on values and an
excellent development platform by sharing career achievements and developing a happy corporate

culture, so as to jointly create a happy career.
S
™
[ SRR A 2.0 1 5 7E /5 A% 45 47 55 — 0 47 066 135 TEF 9 (R0 A4 > DA Bl g A 4 [ S5 DR 2
B - A AR AR T ST B R0 B R RO R R T R

“Honorary Graduates 2.0” aims to recruit a group of high-potential young talent for the Group to

support the rapid business development of the Group, and enable the talents to rapidly become the

high-potential backbone through the training on the Group’s platform.

S
1F 5% b 7 T 41 1 i

Major Recruitment Brands of Zhenro Properties
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Furthermore, Zhenro Properties is committed to fostering an equal,
diverse, and inclusive work environment, continuously optimizing its
workforce structure and promoting a balanced distribution of employees
across gender, age, and geographic regions. During the Reporting Period,
the total number of full-time employees at Zhenro Properties was 499, all

of whom were full-time employees.

TALENT DEVELOPMENT

Based on the core values of “prosperity from integrity”, Zhenro Properties
has removed barriers in the talent promotion channels, properly carried out
talent review, started a series of talent training programs, provided a
platform for the diversified career development of employees, so as to help
employees achieve self-worth and promote their rapid growth.

Zhenro Properties consistently places great emphasis on talent management
and conducts regular special analyses of employee turnover. To reduce the
Group’s employee turnover rate, the Company has implemented a variety
of measures to create a comfortable and positive work environment for its

employees, effectively reducing employee attrition.

A BT B

T et B Tk

Carry out an interview
to retain employees

who intend to resign

R > & H TIREE
Promote the construction
of a talent team and

empower employees

)
(LR
Reduce the
B e N A M4 - turnover rate
AT G
Carry out talent review to
provide promotion
opportunities

B i e R SO b P
Focus on cultural adaptation
in recruitment

PREEH G -
PETHRAEF
Ensure a reasonable
salary level and improve
basic benefits

L ATEe 3|
bAJ B T3 S)
Enrich the corporate
culture and carry out
employee activities
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Talent Promotion

During the Reporting Period, Zhenro Properties strictly implemented the
Policy for Management of Position and Rank Systems of Zhenro Group,
clearly defining the core position setup across various sectors of the Group,
and standardizing the classification and relationships of the job grade
system and position categories, thereby establishing a solid and well-
defined foundation for the position and job grade framework to meet the
Group’s strategic upgrading needs from a talent management perspective.
Through the continuous optimization of the integrated talent selection,
development, and incentive mechanisms, the Group has created a fair,
dynamic, and open talent development pathway, providing employees with

broad, professional, and progressive career advancement opportunities.

The enhancement of talent pipeline quality and the improvement of the
talent development system are the core objectives of the Group’s talent
management efforts. The Group steadily advances these goals through
regular talent review exercises. Focusing on three key talent groups —

LRI

“cadres”, “teams” and”’management trainees” — the Group begins with
the formulation of talent standards, covering the entire process of talent
assessment and selection, development and certification, talent pool
management, and application and mobility. This approach fully unlocks
internal talent channels and provides full-cycle support for the continuous

development and capability enhancement of employees.

[ 36 1 B B2
“CADRES”

o SRERER AT BL AL o A A S A AT W A B B A R OA B R T AR B

e Focusing on assumption of duty by cadres and their adaptation, which is achieved through external recruitment

management and the upgrade of cadre “Cadres” integration systems

[ 56 BX | ¥ 8

“TEAMS”
o RAEBEIROE M BURLR AR TE ) BB T At BISI ASNISEE A LR TSR R
VB BR OB B TG R IELE > R TR R

e Focusing on team completeness and quality improvement, introducing external high-quality talents through the T

plan, so as to promote the team completeness; upgrading the review system, strictly controlling the team member

selection standards, and providing training programs, so as to improve the team quality “Teams”

[ 35 A | 7 i

“MANAGEMENT TRAINEES”
o JRAE AL B A K IR S AR R R A T TR R R > B ) B SE

CESE SR

e Focusing on branding and yield, forming brand synergy through integrating the “Management Trainees” brand,;

upgrading the training system, standardizing the rotation path, and improving the yield

1F 5 i 3 N\ A 8% e o IR

Talent Development of Zhenro Properties

IERINESEERAT
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NA B & Talent Training

By I KALRE N A B9V8 7 BLAN %5 07 ~ 4T To maximize the potential and creativity of its talent and build a high-
i R EORE D K OF 48 M s — 5 1 DA quality team of elite professionals, Zhenro Properties, on one hand,
A 2E ST B TR A N At R Y B R B leverages its corporate culture as the core to provide a broad platform where
B 0 2y B HE Ak b H O 0 g e employees can realize their potential, offering them highly flexible
BT EE ) — TR development opportunities. On the other hand, the Company has
J1 — HIARR 2R N L oib A4 established a diversified talent development system covering the full
R WA AAEH2ERE - spectrum of “leadership-professional special ability”, supporting employees

in achieving comprehensive growth.

ﬁﬁ H % Organizational goals

Hit% Lean Fi3X Efficient e Agile B Developable

( N [ N\ [ N )
A PR R il MO
Internal Talent Development Leadership Development Professional Special Training
Improvement
. J 22 AN J
Y4 Y4 Y4 R
2 B B H g JE i Eilinis | 8 om
Standard Selection Training and ~ Management Application Leadership Scheme Y =2/ i
Certification R E-R - G ¢
RIEH ¥ R N2
AT e o g E B ¥
, . - l FERTD+ 2Bt
ANFA =G AW SEAEIIHHE e AN sk i AT Headquarters General Scheme * ;%ﬁﬁ % }E; ﬁ‘% ﬁ
KEBUE  se0REfh W ABOEEE  Wikdib Fos E 5§
BRBEAE AA A TR N o . T & 5 i
Talent profilin, Talent Leadershi Readin Probation and ol it it &) Marketmg il £ ::3 g 2
Sl It e S cadiness obation @ Young General Scheme Strong General Scheme College of Finance and = o ? g
Quality model assessment project evaluation appointment et e 3 < g
Development 360-degree Rotational Work review Removal Rongfa Academy é _5 -g =
path evaluation training D+ College of Design z E g &
TalenF Eva[ue.ation.and Gl Evening school z K 5 :'3
evaluation cer(lﬁca(lon Casting Scheme OfCOmPrehenSiVE LE 'fﬁ/
management ] &
Investment lecture 2
T " B i3 58 o 1 :
Focus Cadres Teams gor;orary Honor Scheme =
\_ raduates )\ VAN VAN J

IESSARAE R A — WAl BELOR MR A A

Zhenro Succession System — management of cadres and honorary graduates

% y
ZRAR St — MR - D KR L
Supporting System Zhenro E-learning — course, lecturer and training management
FEALE SR

Enterprise Cultural Advocacy System

IESEHE N A B R

Talent Training System of Zhenro Properties

A AR [ A A — i B T8R4 5T 20 19 1 A The Group provides ample training opportunities for every employee to
g HAE TR ®EHREH AR IE support their growth. As of the end of the Reporting Period, the number
56 M 7E 32 B 2 N 499 N o of trained employees at Zhenro Properties was 499.
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HEALTH AND SAFETY

The Group has always placed great emphasis on the occupational health
and safety of its employees, and is fully committed to creating a healthy,
comfortable, safe and orderly working environment. To this end, the
Company strictly complies with relevant laws and regulations such as the
Production Safety Law of the People’s Republic of China, the Law of the
People’s Republic of China on Prevention and Control of Occupational
Diseases, the Regulation on Work-Related Injury Insurance. It also
continuously refines the Zhenro Properties Construction Project
Management System, thereby consolidating the compliance and
institutional foundation for occupational health and safety management in

all respects.

During the Reporting Period, the Group continued to monitor employee
health and steadily advanced the implementation of various occupational
health initiatives through a series of measures, including organizing regular
occupational health examinations, systematically conducting occupational

health training, and actively carrying out emergency drills.

SE JY] 8 B

REGULAR MEDICAL EXAMINATION

Mk B 2N ER M

Organize comprehensive medical examinations for all employees.

o B B

EMERGENCY RESPONSE MECHANISM

57 3 00 S S ORI R M I AED AR -
Establish a 3-minute first-aid mechanism; equip HQ office with AED

fit B 5% W

HEALTH TRAINING

BBAL+ 7 & HEZHED > 2 BFFE -

Conduct professional first-aid training by Red Cross; all employees get certified.

5 B i R

ENVIRONMENTAL HEALTH
H A R I D N B BRI

Standardize dust and noise control to reduce impact on people and environment.

TE WAL AR B I Bl AR o

IS
5 Z..5.'E °

M % 0 R

EMERGENCY DRILLS

Regularly organize fire emergency drills for employees.

AE 2 3 73 B T 0k 56 it o R o 4 it

Occupational Health Protection Measures of Zhenro Properties for Employees
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A A (O] 2 20 = A R B AR i T T AG S The Group has recorded no serious work-related injuries for three
HEFTTAEAT ETREZR2E consecutive years, and the number of work-related fatalities has remained
PE AR 5 B R AL b R AR zero over the same period. In terms of construction safety management, the
MEMBEEZ 2R &R T Group continuously enhances the management standards and safety
WML Ap Mg ¥ TRER systems for real estate construction projects, ensuring that construction

B T 5 T A A B B R TE B - W processes are conducted safely and in an orderly manner. For its projects,
feZe 2l Bl 2 B L 2EWMEEN 2 the Group has established a full-chain management and control mechanism
G A PE MR > B AR AR W covering risk prevention in advance, regular safety inspections, and safety
A - REAL - A HTMEE - awareness promotion among all personnel, thereby achieving normalized,

comprehensive, and all-encompassing coverage of safety assurance efforts.

TRPEAT & 2

Conducting weekly safety inspections

et B A R By T
Ffe TN B % 2t TARKE e

Designing and making sets of
standardized protective tools to

protect the construction personnel ST W] REAAIE TR A -
in safe construction SR AR B 4 > 5 00 32 2= 95 5 e U

Taking preventive measures in advance, such
as heatstroke prevention and cooling in
summer, in consideration of possible hazards
caused by the climate
to the construction

BRI SO R
Organizing special safety inspections for
special periods before flood season and

holidays

MF % 2HE - B LB AR
AR R
Properly carrying out safety education, to
prevent employees from violating
disciplines and dropping their guard
JER B BLA B
Preparing a safety risk list to

strengthen risk prevention awareness

1E 2% b 7 s T2 2 R B 4 i

Construction Safety Assurance Measures of Zhenro Properties
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b PR I 5 2 R ) % TR M R R P To ensure the timeliness of incident response and the structured handling
TeditE > AEBETH I EWZAH of incidents, the Group has established a bottom-up reporting process for
e B wOR R o AL LR A AR safety incidents, optimized the safety management mechanism based on
LA BB o B R IR T B 2 B RE R T safety inspections, and built a construction safety management framework
RLE2ERMERE MARASEGCHER with clearly defined responsibilities. The presence or absence of casualties
TR 2RO KE - Fr TR serves as the core criterion for construction safety assessment, and the
EHEHCEEREI M R 2K E L Group continues to advance the development of a safety incident
TR RGN E AR - accountability mechanism, comprehensively improving the closed-loop

system for construction safety management.

LB

SAFETY MANAGEMENT STRUCTURE

Wi o R AR AR Sy e 0 — AR AN > RTHH TREA R BV M e A B 5 R B TE R RC S % A TR AW o
General managers of urban companies are primary safety responsible persons; project engineering departments

implement safety management. Part-time safety engineers can be assigned for high-risk projects.

% 4 A BB

SAFETY MANAGEMENT MECHANISM

WIRETE H A &SR - LREHS B BB g B & > B E M, AN E MR -
Specify inspection frequency: daily site safety inspections by engineering/ supervision, regular (quarterly) or irregular

inspections by management department.

%A b e o

SAFETY ACCIDENT REPORTING SYSTEM

LA B E R EAG B RO R R R BORT F 1 o (R B 8 I S AR A R .
Safety accidents must be reported immediately. Serious injuries/fatalities shall be reported to authorities, scene
preserved, and engineering management notified promptly.
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To create a clean, safe, healthy and comfortable working environment for
all employees, the Group completed safety upgrades and environmental
enhancements across all office areas in 2025. These efforts covered a range
of special initiatives, including comprehensive cleaning and maintenance of
office ventilation systems, upgrades to safety protection facilities at
worksites, and regular cleaning and disinfection of public areas, thereby
establishing a robust physical foundation for employee health and safety. In
the management of employee occupational health and safety, the Group
consistently adopts a multi-pronged approach with closed-loop controls to
ensure safety and compliance throughout the construction process. In 2025,
the Group strictly implemented the latest national and local government
regulations on work safety and occupational health management, aligning
with the national campaign to address root causes and tackle tough issues
in housing and municipal engineering safety. On the one hand, the Group
comprehensively upgraded its work safety and occupational health
management leadership team, clarified the team’s management decision-
making mechanisms, and defined the roles and responsibilities of primary
responsible parties and execution leaders at all levels of safety management.
This ensured the synchronized implementation of safety management
requirements, institutional norms, and execution plans, establishing an
efficient and coordinated organization across all tiers of safety management.
On the other hand, the Group strictly aligned with industry standards and
regulatory requirements to develop standardized safety control and
occupational health protection procedures. These cover all scenarios,
including full-process construction management, personnel work standards,
office area management, logistics services, and employee health monitoring.
At the same time, these management standards were rolled out across all
regions and projects, achieving an integrated, end-to-end safety control
system with coordinated implementation between headquarters and

regional operations.
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CARE FOR EMPLOYEES

Employee care has always been a top priority in the development of Zhenro
Properties. The Group supports employees in achieving a balance between
work and personal life, creating a fulfilling career where employees can

share in the success and prosperity of the Company.

Remuneration and Benefits

Zhenro Properties has established three core policies: the Benefits
Management System of Zhenro Properties, the Remuneration Management
System of Zhenro Properties and the Implementing Rules of Zhenro
Properties for Remuneration Management. Taking into account market
compensation levels within the industry, the Company has built a
compensation and benefits system centered on employee competence and
performance. To achieve refined and standardized management of employee
compensation and benefits, the Group provides its employees with
competitive remuneration and comprehensive benefit protections,

effectively enhancing employee well-being.

The Group strictly complies with all relevant national laws and regulations
on labor protection, contributing to social insurance and housing provident
funds for all employees in full accordance with legal requirements, and
providing statutory basic benefits such as high-temperature allowances as
mandated by regulations. Building on this foundation, the Group
continuously optimizes its employee welfare system by expanding the
scope and variety of benefits. It provides employees with additional
benefits, including pre-employment health checkups, annual health
checkups, supplementary commercial insurance, birthday gifts,
transportation and meal allowances, exclusive employee home purchase
benefits, holiday benefits, and diversified employee activities, thereby
effectively enhancing employee security and fostering a sense of belonging.
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Communication with Employees

To gain a more precise understanding of employee needs and safeguard
employees’ right to democratic communication, Zhenro Properties has
established a comprehensive employee communication system by creating
diverse and effective communication channels, removing hierarchical
barriers, and improving employee communication mechanisms.
Additionally, the Company uses employee engagement surveys as a
complementary tool to provide employees with an additional channel for
voicing their opinions, thereby constructing a multi-dimensional employee

communication framework.

AH A R
Organizational
Climate

Research

T e 4%
Trade Union

B LHmIRE
Employee
Communication

Channels

—_——

BB

Business Partners

1E 4 b A8 B T3 78 1

Employee Communication Mechanism of Zhenro Properties
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Sports Activities

Activities and Care for Employees

To enrich employees’ spiritual and cultural life, support them in achieving
a work-life balance, and work together with employees to build a
professional life filled with happiness and a sense of belonging, the Group
actively organized a variety of diverse and engaging recreational and
cultural activities for employees during the Reporting Period,
comprehensively enriching their after-work life and spiritual well-being.

AL By

Cultural Activities

Bk T ] 4 BE
Employee Clubs

o DR A A
o WX IEH
o [RITHIEH

e Sports events
e Hiking activities
e “Zhenro Runners” activities
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AT 4018 SCHE ARS8 - 40 o fifR H BEHLIE B
fin~ B e By~ BERREGE

[ e Holiday celebrations

Approximately 40 recreational
and sports clubs, including yoga,
football, fitness, and basketball
clubs

In addition, Zhenro Properties continues to improve its full-cycle employee
care system. On the one hand, through the hardship relief fund established
by Zhenro Group, the Company provides targeted assistance to employees
in need, helping them navigate difficult times. On the other hand, the
Company has established a public welfare incentive mechanism by granting
employees one day of paid volunteer leave each year, encouraging them to
actively participate in public welfare initiatives. Through these individual
efforts, the Company channels collective strength to fulfill its corporate
responsibility and contribute to social development.
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SUPPLY CHAIN MANAGEMENT

Zhenro Properties strictly complies with relevant laws and regulations,
including the Tendering and Bidding Law of the People’s Republic of
China, and the Provisions on the Scope and Threshold of Construction
Projects for Bid Invitation, while continuously refining its internal the
Tendering, Purchase and Supplier Management System of Zhenro
Properties. This ensures standardized and rigorous management throughout
the entire supplier management process. The Group has always placed
great emphasis on supply chain management, with the core objective of
building a fully compliant supply chain management system, and
continues to drive its supply chain management toward greater refinement,
standardization, and digitalization. During the Reporting Period, the
Group had approximately 2,750 suppliers.

During the Reporting Period, Zhenro Properties focused on the core aspect
of supplier evaluation. First, it comprehensively standardized the evaluation
criteria across all business lines, general contractors, and subcontractors,
achieving full-dimensional standardization of the evaluation standards.
Then, it completed the online transformation of the entire supplier
evaluation process and all its stages, laying a solid foundation for
establishing an efficient supplier management system. By implementing a
management model that promotes the survival of the fittest among
supplier resources, the Group has fully realized the standardization and
digitalization of supplier evaluation, ultimately striving to foster a healthy

and high-quality supplier ecosystem.

Rigorously selecting high-quality partners and securing the first critical
checkpoint in supply chain management form the cornerstone of the
Group’s supply chain system. The Group consistently places great emphasis
on supplier access management, adhering to the principle of high standards
and stringent requirements. On the one hand, it establishes clear core
access thresholds, requiring partner suppliers to possess deep industry
experience and strong comprehensive capabilities in their respective fields.
On the other hand, it continuously iterates and optimizes the access
evaluation system, constantly raising the bar based on core dimensions such
as supplier quality, qualifications, cost, delivery, and service, thereby
ensuring the stability and high quality of the supply chain from the very
beginning.
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Supplier Categorization

AFH o RAVEEARA - FTTESRA Category A: Large direct-operated central enterprises and listed direct-operated private
enterprises

B : M PEE A - KA B RESE Category B: Local state-owned enterprises, large-scale directly-operated private

(FFREME N R so &L 1) enterprises (with annual output value above RMBS billion)

CHH AR RAS GEEEANE AR 50 4%) ©  Category C: Medium-sized private enterprises (with annual output value less than
ERAS AR A 2 R 1 1 R W A U A 2 RMBS billion), high-quality joint venture enterprises that have long-term cooperation
with benchmarking enterprises

C 3 M N

Supplier Acquisition

rﬁiﬁﬂl} A (m%ﬁ&% A rjﬁﬁ!ﬁ% A

o [IESEHIE SRIBT- 6 19055 o T PP HE AR A4 o AL EBBBAT ML 3

o 47 BLIE A Hh FE T 22 o B Tl (555 [0 AEAR B 2765 53R

Supplier Registration Internal Recommendation Proactive Contact

¢ Engagement on the “Zhenro ® Recommendation by relevant ® The Group proactively contacts
Properties Purchase and Tendering departments enterprises well-known in the
Platform” ® Recommendation by employees, who industry

* Proactive contact with Zhenro should abstain from relevant business
Properties decision making

C 8 M 1 0 A A

Supplier Admission Assessment

M A BLGH %

o (EMERG EARTESE - CHLMERG EAsTH S — KD - (AU o BEZJFHI - BRI S - SRAUN TREARF B
TS TR AR 45 BRSBTS ~ 2k AL~ AR S5 T T RE TG 2
o BEFAI ¢ ESEE - BREM - SRR B BIHF SRR - [FIREAE R (LR AE A B 2k

it~ s AR~ RLAF A TR RC Bk BRAIR
o BESUME - (PR E LSRR - (BB % 25 )

Qualification Review On-site Inspection

e Supplier pre-qualification review: List of Supplier Pre- e Inspection principles: Evaluating whether the materials
qualification, and Supplier Pre-qualification Information, and equipment, and the engineering services provided
etc. can meet the requirements of the project development

e Inspection principles: Product quality, qualification in terms of quality, price, construction, delivery date
level, cooperation intention, product brand, service and after-sales service, which will serve as the basis for
commitment, good cooperation track record whether the suppliers can be shortlisted to participate in

the tendering
e Inspection documents: Form of Supplier Inspection Score,
Supplier Inspection Report

R 7 A T AR

Supplier Admission Process
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50 Zhenro Properties Group Limited



A A o 20 At o ST R T R A BB - B
T AN & Hs A6 8 7 5 AR BRI > SR B R £
BN A R T T LA Ok B T
JRE 7R 2 A i A A0 0 ) AR AL B o SRR
HERE G R B AR MR BN EATSH
Or AR B B A AEE - 2R
A e aP AN R AR M B R o R E A R
fiti ~ TR A AR A5 A B O W R A [
BEH B KA W RE I E 2 M
Pl HE BE > AT AT 4 36 7 RO R B A
EE

>

e S IR
SUPPLY CHAIN MANAGEMENT

The Group has established a supplier blacklist system and implemented
rules for the removal of unqualified suppliers, enabling the dynamic
management of suppliers throughout their entire lifecycle. To strengthen
the quality assurance of the supply chain, the Group applies a five-tier
supplier classification management system and has built a comprehensive
evaluation framework covering all dimensions and processes. Through joint
assessments involving company performance reviews, engineering
departments, and other relevant parties, the Group comprehensively
evaluates suppliers’ overall performance across key dimensions such as

quality, safety, progress, and coordination capability.

B SR (At B (S A
Strategic suppliers (Level S)

Y

5 A P T SR R (A A
0 Excellent suppliers of the Group
(Level A)
75

il 45 75 A PR 7 (B
—
O Excellent regional suppliers (Level B)
AEHABLER
Disqualified suppliers
R EARER
Blacklisted suppliers

R 7 2 R B

Supplier Categorization Management
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It sk 2 ) {44 7 O AT T A

Supplier performance evaluation by regional companies

AR RN

Engineering assessment by the headquarter

AR B o ARG
Business cooperation assessment
by the headquarter

AR B IE

Amendment by the leaders of the headquarter

Ik 8 7 A

Supplier Assessment Management

In addition, the Group conducts systematic identification and screening of
environmental and social risks associated with its suppliers, establishing
clear control standards for core aspects such as the environmental protection
rating of supplier production facilities and the treatment of wastewater and
sewage. The Group has also put in place a regular supervision mechanism
to urge suppliers to continuously improve and optimize, consistently
enhancing their environmental and social performance. These control
measures are primarily aimed at enabling more precise identification and
end-to-end management of ESG risks throughout the supply chain, further
promoting the concept of green development and driving the green and

sustainable development of the entire supply chain.
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During the Reporting Period, Zhenro Properties carried out regular and
ongoing awareness-raising and training activities for its suppliers, covering
core areas such as the interpretation of supplier management system
updates and specialized education on integrity and ethical conduct. By
doing so, the Company has worked together with upstream and
downstream partners to build a compliant and ethical business ecosystem.
To regulate supplier cooperation and strengthen integrity safeguards
throughout the procurement and tendering process, Zhenro Properties
issues an “Integrity Initiative to Suppliers and Partners” to all suppliers at
the time of tendering, and requires all of its suppliers to sign the Integrity
Undertaking — Letter of Commitment on Fair Competition and the
Integrity Agreement. Through these institutional and contractual
mechanisms, the Company upholds the bottom line of integrity in
cooperation. Building a fair, open, and transparent procurement and
tendering system throughout the entire process has always been a core

objective of Zhenro Properties’ supply chain management.

Partnering with like-minded collaborators who share the same goals to
achieve mutual growth and prosperity is the core strategic direction of the
Group’s supply chain development. During the Reporting Period, the
Group systematically established a comprehensive strategic resource
upgrade plan for high-quality partners whose development philosophies
and core objectives are aligned with those of the Group. On the one hand,
the Group established a tiered and categorized cooperation cultivation
system and precise cooperation targets, continuously expanded channels for
introducing high-quality resources, and built an olive-shaped partner
resource pool model characterized by a scientifically structured and well-
established tiered system. On the other hand, the Group continued to
optimize the partner pool, positioning it as a core hub for gathering high-
quality suppliers, ultimately forming a “resource growth pool for mutual
prosperity” that integrates resource aggregation, collaborative growth, and

win-win development.
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ITRAE Industry Cooperation
1E 25 iy 7S 0 38 A A A A B U T AR Zhenro Properties continues to advance its strategic resource upgrade,
AN B AL PR K B R AR - F] continuously optimizing management models and enhancing operational

BEEFMERRMEESERM £F efficiency, while simultaneously cultivating and deepening long-term,
BLA AR T - G R - R P close partnerships. On the basis of achieving simultaneous improvements

B TE I L b o KO A T E B A in management capabilities, resource reserves, and industrial value, the
oL 38 7 MERR T 0 A% O B H AT o Company ultimately attains its core strategic objective of dual enhancement

in product quality and core competitiveness.

AR A A
Enterprise-enterprise
Cooperation

—————

Bk AE B A AR
Government-enterprise School-enterprise
Cooperation Cooperation
IE M A7 26 A MR

Industry Cooperation Model of Zhenro Properties
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QUALITY AND SERVICE

Rooted in its brand positioning as an “ Home Upgrade Master”, Zhenro
Properties is dedicated to creating a better life and enhancing the quality of
living environments. Guided by the core principles of authenticity,
aesthetics, cultivation, and essence, the Company integrates these values
across design and R&D, quality assurance, customer rights and interests,
and community services, creating a future-oriented community model and
building a contemporary oasis where residents can enjoy a poetic living

experience.

PRODUCT DESIGN AND DEVELOPMENT AND
BRAND

During the Reporting Period, Zhenro Properties strictly adhered to the
intellectual property regulations and relevant laws and policies issued by
local governments throughout the entire product R&D and design process.
The Company placed great emphasis on the comprehensive protection of
its own intellectual property rights while fully respecting the intellectual
property rights of third parties. Throughout the year, there were no
incidents of infringement upon the intellectual property rights of others,
nor any cases where the Company’s own intellectual property rights were
infringed. Adhering to the core philosophy of “building homes with
ingenuity and establishing a residential living benchmark”, the Group
consistently focuses on the core needs and living preferences of customers
across the entire process — from project site selection and planning to
product detail design — striving to create high-quality benchmark
residential products.

B hERE  HEREBRS
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1E 4 3 7 208 IF O T 9 T IE SE 6 T OE Through its four meticulously crafted product lines — “Zhenro Mansion”,
SR T IE 58 58 B J T OE 48 I ) 04 oK “Zhenro Oasis Mansion”, “Zhenro Pinnacle” and “Zhenro Origin
Al #R K YE T E AN [] % RE RG22 BLAL e AT Residence” — Zhenro Properties precisely addresses the differentiated
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living needs of various customer segments, providing diverse, high-quality
residential solutions. Underpinning this product portfolio is the Group’s
brand philosophy, built upon three core dimensions: a forward-looking
urban perspective, an Eastern cultural perspective, and a smart living
perspective. Together, these dimensions anchor the core direction of the
Company’s long-term development.
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k Four Major Product Lines of Zhenro Properties J

ERhEEEERAT
O Zhenro Properties Group Limited



EE B AR B B

1E 5 b 7 O & SR R IE fh o At - R R
S8R0 A% D REE BT O A B R BT
BRELERECEECERROE/MLE -
TE & B B FE T > 5 T e A 2 < (b
N RS E g B BB EE AR
B Tl A R BRI ) S BB AR
B B A5 JHIR IR L RREOR T AT B E AR
P AE A BURE 8 0 B R fE AR R R
T AR ) E A R 56 s T AR
L RE ) CIE 2 b A8 T A% 22 i B A A 3
B ) CIE 5 M A T 72 Ja B 26 3 % B O
W) A — R A gl e R R R M
AT IR B R - [ R
DAT SR~ b ] - HRABE R
TRE RO BB R
PR~ i T~ B2 AS B i B A A AR B 1Y
EhmAMERER  HERBEEER
PEARHE AL ~ B AL B0 R0 ) R S8 o

EATHD . AEEIEH Mg R E
G B TE R R R B R W B LA A
B o o — I [R] B A S AL R 25 BT AR B
JE B o R S E PR AT SRR A B BT AR
2y EOBUEE T BLE R B A A TR A
P G [ DL 2 JE A A AT BLTRS AF
HBE > LA 2 BR B R A A% 8T e T
PEVROR > R B R B R - TR
A S AZ D TR T B A e RCE A M
JHH &M E W E RS TAERSD - B
B 64 KA L P B RG-S SR T 0 R B Sy
DA% B AR I R0 SRR > ol A S RLA
BIHE R TREE R AR E M E
Bl 8 2 TR~ B A R D PEE A

HE R
QUALITY AND SERVICE

PRODUCT QUALITY ASSURANCE AND
MANAGEMENT

Zhenro Properties consistently upholds its core operating philosophy of “
integrity and virtue build continuous prosperity”, placing product quality
and engineering control at the highest priority in the Company’s business
development. In terms of compliance, the Group strictly adheres to
relevant laws and regulations related to quality management, including the
Product Quality Law of the People’s Republic of China, and the Law of the
People’s Republic of China on Urban Real Estate Administration, ensuring
that all control measures are implemented within a compliant framework.
In terms of system development, the Group has established a
comprehensive quality management system through the formulation of a
series of end-to-end quality management policies, including the Zhenro
Properties Construction Project Management System, the Management
Standard for Quarterly Self-inspection of Projects of Zhenro Properties and
the Management Measures for Accountability for Risks in Projects of
Zhenro Properties. Meanwhile, the Group adopts “pre-event control,
during-event control and post-event summary” as the core principles of
engineering quality management, achieving full lifecycle quality
supervision from design and procurement through construction and
delivery to operation and maintenance. This provides standardized and

systematic institutional support for end-to-end quality control.

Prior to delivery, the Group’s project teams conduct regular special
inspections focusing on quality issues of key concern to customers,
promptly identifying and addressing potential quality risks, thereby
proactively establishing a solid quality assurance foundation for property
owners. To achieve dual-dimensional control over both project timelines
and quality, the Group pursues the goal of “precision refinement” through
full-cycle product development, and implements stringent “quality
control” requirements through in-depth intervention at multiple stages.
The Customer Relations function, in collaboration with core departments
such as Design, Engineering, and Cost, jointly developed the “Zhenro
Properties Project Quality Control Guidelines for the Entire Cycle,” which
covers 64 key control nodes. The Group consistently adheres to the core
principle of customer-centricity, conducting comprehensive, end-to-end
monitoring and inspection from the quality of projects under construction
to the quality of delivered developments, all from the customer’s

perspective.
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Zhenro Properties employs various methods — such as regularly sharing
short videos of daily construction site activities and hosting site open days
— to provide property owners with a transparent view of project progress.
Building on this foundation, the Company has established a standardized
and regular information disclosure mechanism to safeguard property
owners’ right to know. During the period leading up to property delivery,
the Group publishes the “Zhenro Family Letter” each month via regional
official WeChat accounts, providing a comprehensive update on project
progress for the month, including on-site construction photos and other
key information, enabling property owners to stay informed in real time

about the development of their homes.

At the project management level, each region strictly follows the policy
requirements set by the headquarters and conducts joint monthly
inspections of projects under construction. The scope of these inspections
includes, but is not limited to, three-tier joint inspection, model review,

and pre-delivery quality inspection.

Product Standardization Management

By continuously deepening its product standardization efforts, Zhenro
Properties has effectively strengthened end-to-end management and
support for rapid product implementation, significantly enhancing overall
project operational efficiency. The core foundation of this achievement lies
in the Group’s sustained implementation of a standardized modular
management system. The Company’s product standardization covers the
entire product chain, comprehensively encompassing key areas such as
product lines and IP, plans/facades, demonstration areas/sales offices,

construction, fine decoration, landscape, and underground parking.
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Product Value Upgrade

Zhenro Properties shapes product highlights across the three dimensions of
architecture, interior finishing, and landscaping, meticulously creating a
panoramic ecological community known as the “Realm of Oasis”.
Simultaneously, the Company continues to advance the R&D and design of
the “Zhenro Elegant Demonstration Zone”, closely aligning with the
Group’s strategic direction for product upgrades to clearly highlight core
product value and differentiated highlights. These product development
efforts are anchored by the core product identity of “Future Oasis”, with
“Nature”, “Wellness”, and “Togetherness” as the underlying product
DNA. Through the systematic implementation of four themed scenarios
— natural habitation, welcoming community, energy source and
intelligent home — the Company has built a comprehensive and heartfelt

product system.
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Four Themes under the “Future Oasis” Product Label

B hERE  HEREBRS
Environmental, Social and Governance Report 2025

65



HE R
QUALITY AND SERVICE

BE i B R AL

N JE N LA R~ 22 A T A0 B R IR
o NS 8 I FF > RE AR —
i Wy B S B > 9 SO R I Y A
M oK E AL RS ~ Z ool AL
15 35 5 o WU T 1y 3B 5 I AR O I AR 1)
T IF 2% M 7 5 17 0 A [ ot i B
A AL Do IO AT ETIE 5858 B At
[ AR ) e A AT RR ~ 222 B2
A SR > A R R TR B PR TR A
AT TN T ST B 2 o J T3 = f B )
Ry RE B > K T R B R A K [ H
M — R AN ARk R Y
Bij ~ B ~ A B 69 1ah [R] <7 o - F 26 4T
R T AR 2 RO
BC Y U R R SR AL I SRR AR - R
JEAE S 2L o

- FONTE PFPCEWERTH

& Zhenro Intelligent Community System

Intelligent Innovation of Products

As living enters a new era centered on health and safety, people’s
expectations for a community have long surpassed the desire for a mere
physical dwelling. There is now a growing longing for age-friendly details,
customized services that cater to individual needs, and diverse, multi-
functional living scenarios. Addressing this evolving aspiration for a better
life, Zhenro Properties remains true to its commitment to smart
community development and product digitalization, meticulously crafting
the “Zhenro Intelligent Community System”. With “Health, Safety, and
Care” as its core principles, the Company has established five functional
frameworks: “intelligent connection hub”, “intelligent traffic”, “intelligent
residence”, “intelligence reassurance”, and “intelligent health”. By
integrating cutting-edge technology into every aspect of daily community
life, the Company comprehensively strengthens the synergy between
physical, technical, and human protections in property management,
creating a warm and smart community that is safe for all ages, supports
comprehensive wellness, and adapts to all scenarios — bringing empathy

into technology and peace of mind to residents.
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Zhenro Properties’ meticulously crafted R&D and design capabilities,
along with its continuously refined product value system, have been highly
recognized by the industry. In 2025, Zhenro Properties was honored with
multiple awards in design and R&D:

BEH R

Awards and Honors

Award-winning project

Awarding Organization

L B International Awards Associate
Hangzhou Xiqing Mansion
5T '] Bk B 1F 46 5 % Y International Awards Associate
Xiamen Lianfa Zhenro Zhenhua
Mansion
J& P B % I 4% 5% 3 )iy CREDAWARD
Xiamen Lianfa Zhenro Zhenhua
Mansion
I E 5 1 85 International Design Awards
Chengdu Zhenro Run Mansion
AR I 5 8T CREDAWARD
Chengdu Zhenro Run Mansion
R PE A Architizer’s
Suzhou West to the Moon
REELELHA CREDAWARD
‘Wuhan Zhenro Pinnacle
R JUF T Ko T R e aT &

Tianjin Jiuhe Mansion Tianjin Exploration &

Design Association

RIEEANRA

‘Wuhan Zhenro Yuejing Mansion

T SR A ) L e e
28 70 A A
Wuhan Donghu New Technology Development Zone

Muse ¢ 7t K 3 — 5Bl a8 Rt 8 4 8¢
Muse Design Awards — Landscape Design Platinum

Muse ¢ 7 K 3 — 55 A B F1 R R 28 R A 4 4
Muse Design Awards — Interior Design Gold

2021-2022 CREDAWARD b 2 5% 51 K 8% o [ — J £ 75 i &

(S at) 75 82
2021-2022 China Real Estate & Design Award — Residence Demonstration
Area (Landscape Design) Merit Award

IDA R 8 — & N RH8E
IDA Design Awards — Interior Design

2021-2022 CREDAWARD 7 % 51 K 5% o h B — & {15 [
(R LRt B 75 42

2021-2022 China Real Estate & Design Award — Residence Demonstration
Area (Architectural Design) Merit Award

A [ Architizer A+ K 8% — FL 5 {E & 5 7l 48

Architizer A+ Awards — Private Garden (Finalist)

2021-2022 CREDAWARD # 7€ ¢ A 4% o o [ — Ji {2 B 8 75 3%
2021-2022 China Real Estate & Design Award — Residence Merit Award

TR T AR IR AR R vl 7 B S A AT N R A
2022 Tianjin Haihe Cup Excellent Housing and Residential Community
(2nd Class Award)

THRTEEELEE I AEa s 4
Ranked Ist in the Third Party Comprehensive Evaluation of Civil Engineering

Quality and Safety

Construction Management and Transportation

Construction Management Office
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Strict Project Management Systems to Ensure Product Quality

Zhenro Properties engages third-party professional evaluation agencies to
conduct regular process assessments, delivery assessments, and
unannounced flight assessments on project construction quality, using
professional external oversight to effectively drive continuous improvement
in the quality of construction works and project management standards.
On the internal control front, the Group has established standardized self-
inspection procedures and frequencies for the Engineering Management
Department across three levels — Group, region, and project — covering
project quality, schedule, safety, civility, and management practices. This
comprehensive, multi-tiered management and control system is built upon
the Group’s well-established engineering management framework.
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Indicators are implemented

The development cycle of a project is defined, and a level-1 plan for each phase
and special plans for demonstration areas, model houses, and the buildings
launched in the phase I project are developed on a stage-by-stage basis.

The risk points existing in the project are identified and controlled in advance

The cost management department is responsible for collecting and reviewing
the qualification documents of suppliers

The project management department carries out on-site inspection and
evaluation of suppliers

The development and improvement of the procedures of construction
application to the government and acceptance are supported

Site leveling, positioning and survey

The engineering technology department submits materials before
commencement

The commencement order is issued

Construction organization designs and construction schemes are prepared and
reviewed

The horizontal control network and the vertical control points for construction
are established

Plan progress management

Quality management

Project site management

Safe production and civilized construction management
Design change, and on-site signature of certificates

Collection of information on acceptance and delivery
Classification and procedures of project completion acceptance
Acceptance survey

Collation of project completion acceptance information

Joint inspection before delivery

Conditions required to be satisfied for the delivery of the project

Property acceptance inspection

Construction site open day

Equipment operation and maintenance training

The engineering technology department draws up a property handover plan
According to relevant national and local regulations, preparation is made in a
timely manner to hand over materials to the property company

Warranty management

COE 256 e g TR A8 B 38 ) 2 Wt A A B

Whole Process Management under the Zhenro Properties Construction Project Management System
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e Periodic process evaluation
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ASFE S A

Quarterly inspection

£H
GROUP

Irregular random inspection
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Monthly/quarterly self-inspection

=0
&

During the first and second months of the quarter, the

REGION

inspection items focus on the management status

During the third month of the quarter, the inspection focuses
on management behaviors

15 H B
g A A AR R R R
B - T Wi S TR A D Y b

On-site inspection is conducted on a daily basis

EHH
PROJECT

Special quality meetings are held semimonthly

Supervisors, constructors and engineers carry out patrol
inspection at least once every half month

IESHUAE TR A AR B A

Engineering Self-inspection Management System of Zhenro Properties
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To strengthen the end-to-end management of project quality, schedule,
and safety, as well as to mitigate various operational risks, the Group has
formulated the Management Measures for Accountability for Risks in
Projects of Zhenro Properties. Through process control and supervision
assessment mechanisms, these measures ensure that project teams
implement engineering management requirements, ultimately achieving
project quality objectives. The assessment system is built around three core
dimensions: engineering quality, engineering schedule, and engineering
safety. Engineering quality is evaluated based on third-party process/
delivery assessment scores and unannounced inspection results. Engineering
schedule focuses on the completion of key milestones, such as the start of
the first construction zone, the achievement of pre-sale conditions for the
main structure, and the removal of scaffolding. Engineering safety is
assessed with the presence or absence of casualties as the core criterion. A
rigorous process accountability and supervision assessment mechanism
serves as the fundamental guarantee for Zhenro Properties to consistently

achieve high-quality project deliveries over the long term.
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To promptly and efficiently address fast-repair services and quality
assurance needs during the delivery period, the Group’s engineering
maintenance work strictly adheres to four core principles: the principle of
timeliness, the principle of leadership and coordinated division of labor,
the principle of tiered and categorized management, and the principle of
centralized information management. To achieve standardized control
throughout the entire maintenance process, the Group has specifically
formulated the Management Standard for Project Maintenance of Zhenro
Properties, which provide clear and unified specifications for core aspects
such as engineering maintenance execution standards, division of
responsibilities among relevant departments, and the timely completion
requirements for reported issues. This establishes a robust institutional

foundation for end-to-end maintenance services.

In 2025, all cooperative projects operated by Zhenro Properties fully
participated in third-party process assessments and delivery assessments.
Leveraging the efficient services and impartial results provided by
professional assessment agencies, the Group deeply integrated assessment
data into its performance management system, strengthening the role of
assessment outcomes in driving project quality improvements and further
reinforcing the quality control baseline for cooperative projects. To address
common industry challenges in cooperative projects — such as insufficient
communication efficiency and delays in project progress caused by
differences in corporate culture, institutional processes, operational
approaches, and product standards among partners — Zhenro Properties
implemented comprehensive quality assurance measures throughout the
full engineering lifecycle of all types of cooperative projects. By combining
these measures with digital management tools, the Group clearly defined
key control nodes for both operated and non-operated projects across the
entire project management process. This approach continuously enhanced
the precision of risk management and control in cooperative projects,
aligning with the 2025 industry trend of full-cycle risk prevention and

control for real estate cooperative projects.
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RIGHTS AND INTERESTS OF CUSTOMERS

Zhenro Properties safeguards customers’ legitimate rights and interests
across all aspects of its operations through three core measures: rigorously
protecting customer privacy, diligently addressing customer complaints
with a closed-loop approach, and upholding marketing compliance
throughout the entire process. The Group consistently places great
emphasis on protecting customer rights and interests, putting customer-
centric principles into practice through systematic implementation

measures.

Privacy

In the area of privacy protection, Zhenro Properties strictly adheres to the
Law of the People’s Republic of China on the Protection of Consumers’
Rights and Interests, and has established the Records Management System
of Zhenro Properties, which provides systematic guidance to protect the

privacy of customers at employee, technology and mechanism levels.

r
BT EMPLOYEE SIDE
o WEXFBARERI REREMHE 2L o Specifying privacy and confidentiality clauses for customers, signing
EHEFF R confidentiality agreements and prohibiting the disclosure of customer
information
o MEHEFBL BHREHRT  FEHA . Strengthening training in customer registration, standardization of signature of
B 55 contracts and information recording, etc.
—
r R
3 1 TECHNOLOGY SIDE
o B-MRAENME RACEEN ¢ Uniformly using Enterprise WeChat and adopting business cards
o EFGREERRBGEGTHENERE  BF ¢ The customer information search system provides different hierarchies and
{5 BH BB TIRF o] B AR 2 & privileges; customer information registration and employee accounts can be
verified with each other
o WEANBENRELEREFNELS o Sales personnel can only view information on customers recorded by them
k, S
a )
B MECHANISM SIDE
o o FREREMMARERRGEE MEEEM o Customer information is included in confidential information, in respect of
O B T PR which the access privilege is specified
¢ v o RFRAFDBRIBELAEFNERGER e In customer registration activities, important information of customers is
WEHRNETEFGRRENEH &2 redacted, and special personnel are assigned to collect and manage customer
o o HGHEME RFEEE information, and a consent for the use of the right of image is signed
O o o BB =TI LAERF SR = T B o Privacy and confidentiality agreements are signed with chird parties prior to
F B AL IR Hh ok third-party research
- S

% 5 B RL DR B 1 e

Customer Privacy Protection Measures
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Response to Demands

The Group has established diversified channels for customer feedback,
including the “Home Life Research Institute” mini program, 400 hotline,
on-site reporting at the housing repair center. To ensure closed-loop
handling of customer feedback throughout the process, the Group has
issued internal policies such as the Complaint Handling and Warning
Mechanism, the Maintenance Order Processing and Upgrade Mechanism
and the Measures on Work Order Management and Escalation, which
clearly define the channels for receiving customer requests, responsible
departments, classification standards, and handling procedures. Zhenro
Properties firmly believes that the long-term development of an enterprise
is rooted in deeply addressing and reflecting on every pain point of its
customers — this is the core principle behind the establishment of our

comprehensive customer feedback management system.

For customer requests that remain overdue and unresolved or involve
repeated complaints, the Group escalates such cases to the regional
platform and headquarters for dedicated follow-up, ensuring efficient
resolution and full closed-loop handling of customer complaints. For mass
customer complaint incidents, the Group has established a regular
proactive early warning mechanism and a dedicated coordination
framework, issuing specialized handling guidelines that standardize the
entire process — including response time, handling procedures, and closure
criteria — across all stages. For routine customer complaint handling, the
Group adheres to the core “2157 Principle”, which requires: “response
within 2 hours”, “development of a plan within 1 day”, “notification of the
progress within 5 days” and “7-day complaint closed loop”. This principle
is supported by a corresponding assessment system covering five major
timeliness assessments, and handling procedures strictly follow the
standardized “9-Step Method”, ensuring the highest efficiency in

delivering satisfactory outcomes for customers.

Jo B R IR

W S R
Communication
timeliness

PHER K gk

Closed-loop
timeliness

I B % i

Closure
timeliness

Ie] 5 S B

Handling
timeliness

Follow-up
timeliness

5 R A A TR K e BB

Five Timeliness Indicators of Customer Complaint Handling Assessment
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“9-step” Customer Complaint Handling Process
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During the Reporting Period, Zhenro Properties handled 1,322 customer
complaints efficiently. All complaints were handled in a standard and
efficient manner according to the above process, with a complaint closure
rate of 94.57%. The Group also gained a better insight into the need of its

customers, thus improving the quality of customer services.

Responsible Marketing

Zhenro Properties’ effective implementation of refined and standardized
management at its sales office sites is fundamentally supported by a
comprehensive, end-to-end institutional framework. The Group has
developed and continuously refined its internal marketing management
policies, covering core areas such as the Marketing Site Management Rules,
the Sales Discount Management Rules, the Marketing Expense
Management Rules, the Rules on Management of Suppliers under
Marketing System, and Tendering and Purchase, the System on
Management of Mortgage of Properties by Partners and the Large Order
Underwriting Management System, the Marketing Milestone Management
and Performance Management Rules. All policy development and
optimization strictly adhere to national laws, regulations, and
administrative provisions, including the Advertising Law of the People’s
Republic of China, the Administrative Measures for Sales of Commercial
Housing. Zhenro Properties consistently upholds the bottom line of
marketing integrity, embedding full-process marketing compliance into

every aspect of its operations.
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Development of
Risk Control

Leveraging digital and information technology, Zhenro Properties
continues to enhance its marketing risk control and quality management
capabilities, mitigating various marketing risks at the source. To
strengthen its risk prevention framework, the Group has comprehensively
upgraded its internal risk control system across five dimensions: risk
awareness cultivation, risk control management mechanisms, green
channels for risk control, strict enforcement of rules, and accountability for
violations. Building on this foundation, the Group has established a robust
marketing risk control mechanism, conducting layered reviews throughout
the entire chain through three lines of defense. By setting up 17 core audit
checkpoints for channels, the mechanism achieves comprehensive coverage

of potential risk points throughout the entire channel risk control process.

In 2025, Zhenro Properties revised and updated seven marketing
management policies and operating procedures for its marketing system,
with a focus on systematically optimizing policies related to marketing
milestone management, supplier procurement, expense control, sales office
management, and property-for-debt transactions. This ensured the orderly
and efficient progress of marketing management functions. Among these, the
revisions to core documents — including the Customer Incident Stability
Maintenance Guidelines, the Marketing Site Management Rules, Marketing
Expense Management System, Rules on Management of Suppliers under
Marketing System and Tendering and Purchase, the System on Management
of Mortgage of Properties by Partners and the Large Order Underwriting
Management System, the Marketing Milestone Management and
Performance Management Rules — effectively enabled the implementation
of refined and standardized management at sales office sites.
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HE R
QUALITY AND SERVICE

Zhenro Properties standardizes product configurations and delivery
standards through standardized product manuals, effectively reducing
marketing communication risks. The Group centrally manages the review
of all channel commissions within its marketing system, ensuring high-
standard scrutiny of efficient channel commissions while balancing
settlement efficiency and strengthening channel risk control. In addition,
Zhenro Properties has organized dozens of marketing training sessions in
collaboration with multiple departments — including Legal, Audit, Customer
Relations, Design, and Brand — targeting various marketing business needs,
effectively enhancing the overall professional capabilities and compliance

awareness of the marketing team.

Dedicated Services

Zhenro Properties standardizes product configurations and delivery
standards through standardized product manuals, mitigating marketing
communication risks at the source. The Group centrally manages the
review of channel commissions across its entire marketing system, ensuring
high-standard scrutiny of channel commissions while balancing settlement
efficiency and strengthening channel risk control. In addition, the Group
has organized dozens of specialized training sessions in collaboration with
multiple departments — including Legal, Audit, Customer Relations, Design,
and Brand — targeting marketing business needs, effectively enhancing the

professional capabilities and compliance awareness of the marketing team.

Customer Service Philosophy

Zhenro Properties has refined and optimized its full-process service
standards, establishing a “Five Service Levels” and “Six Core Principles”.
This system was developed based on systematic customer research
conducted by the Group targeting different customer segments and
property owners across the full home ownership lifecycle. To precisely meet
the diverse and differentiated service needs of customers, the Group
completed a comprehensive, refined, and customized upgrade across four
core dimensions: service system, service standards, service capabilities, and

service teams.
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HE R
QUALITY AND SERVICE

The full-cycle customer service and service supervision work of Zhenro
Properties are carried out around the five service levels and six core
principles, so as to ensure high-quality services to customers during the
sales period, delivery period and occupancy period. In 2022, Zhenro
Properties upgraded upgraded and launched the “Happiness Delivery
Plan” to achieve “worry-free delivery” in real estate. Zhenro Properties
emphasizes the continuity of its services, from signing the purchase
contract, delivering the property, to post-occupancy. Zhenro Properties
focuses on the three main themes of “quality, care, and joy” for different
stages and important milestones, creating high-standard products for
homeowners and providing caring services throughout the entire cycle. The
aim is to create a happy experience for each homeowner and provide
satisfaction guarantee for customers during the delivery period. During the
Reporting Period, Zhenro Properties was awarded the “2022 Outstanding
Developers by Delivery Assurance” award by EH Consulting, which proves
that the delivery service quality of Zhenro Properties is an industry
benchmark.
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QUALITY AND SERVICE
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INGENIOUS DELIVERY, COMMENCEMENT OF A HAPPY LIFE
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In 2025, Zhenro Properties launched 70 projects/batches of projects nationwide with more than 7,817 houses
delivered for the year, and an average monthly delivery rate of approximately 650 houses, an on-time delivery rate
of 82.1% and an 83.5% customer acceptance rate. In order to provide property owners with a better delivery
experience, Zhenro Properties provided a “one-stop” delivery service based on the “super delivery and home-
coming system”. The delivery personnel accompanied the property owners during the whole process, while a
property owner was accompanied by a house inspection engineer for indoor inspection and was provided with
generous gifts and lucky draw gifts for the delivery, so that the property owner was carefully treated in each process
of the delivery.
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HE R
QUALITY AND SERVICE

Customer Activities

Zhenro Properties continuously cares for every customer and creates a
health and livable atmosphere in which there are friends for the young and
happiness for the old, through various activities. Zhenro Properties actively
organizes series of brand events each year, such as “Children’s Events”, “Family
Festival” and “Friends”. In 2022, Zhenro Properties held activities such as

LERN TS

“Spring Sound LIVE”, “Snap Spring”, “Dance Competition”, “Annual
Talent Awards”, and “Family Portrait”, with a total customer participation
of over 500,000 person-times throughout the year. In the same year,
Zhenro Properties focused on the four-season life of property owners,
providing various customer information tailored to their practical needs,
from the “Super Brain” training program for small property owners to
housing repair and renewal that meets their practical life needs. During the
Reporting Period, Zhenro Properties launched after-sales service called
“RongHOME House Repair”, distributing over a thousand pieces of
information on housing repair and home maintenance both online and

offline, providing thoughtful services for customers.
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Satisfaction Management

Zhenro Properties understands that the reputation of products and services
is based on customer satisfaction. It is committed to continuously
improving service quality to enhance customer satisfaction. During the
Reporting Period, the Group optimized the customer satisfaction survey
method, including the optimization of survey objects, survey questionnaires

and score calculation method.

Zhenro Properties participated in the 2022 national satisfaction survey of
the China Index Academy, which covered four major types of property
owners, and scored 79.9 on the overall customer satisfaction, which is
similar to the average score of 80.1 on the overall satisfaction of central
enterprises. In Fuzhou, Zhenro Properties was also selected as one of the
outstanding enterprises in China’s urban residential satisfaction in 2022
and one of the outstanding enterprises in China’s urban residential loyalty
in 2022.

Based on the analysis of the results of the satisfaction survey, the Group

took many actions to improve customer satisfaction.
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Regional Paired Assistance and Experience Sharing
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The Company regularly carried out point-to-point special assistance plans for
regions and projects with low scores, gave early warning in a timely manner, and
held special improvement meetings for regions with early warning as to the
satisfaction indicator
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Clarification of Standards
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The headquarters optimized the satisfaction survey plan, strengthened the
communication with third parties and the industry peers to summarize the
satisfaction improvement methods in a timely manner. It organized excellent
regional companies to share experiences, and formed a methodology and a case base
for improving satisfaction in terms of work methods and business

Setting a Target
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An overall target was set. The indicators were decomposed for headquarters and
regional companies and then for projects on a level-by-level basis; the satisfaction
target for each project was specified, and the indicators were decomposed for
employees
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Cross-functional Coordination
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A satisfaction working group comprising of customer care, design, engineering,
marketing, property and brand departments was established to manage satisfaction
targets and oversee the implementation of satisfaction business
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Strengthening Process Assessment
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Process assessments in the satisfaction work were strengthened, and the monthly
results were published internally
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Deepening Business Exploration
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A satisfaction development team was established to explore the new direction of

satisfaction development in consideration of the customer demand, and improve
customer value through analysis of data and indicators, and with business thinking

BEATH

Actions to Improve Customer Satisfaction
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RES
ANTI-CORRUPTION

ETHICAL COMPLIANCE

Zhenro Properties consistently regards compliant operations and ethical
conduct as non-negotiable principles in its corporate development, strictly
adhering to relevant laws, regulations, and regulatory requirements,
including the Criminal Law of the People’s Republic of China, the
Company Law of the People’s Republic of China, the Anti-Unfair
Competition Law of the People’s Republic of China, and the Anti-Money
Laundering Law of the People’s Republic of China. Building on this
foundation, the Group uses internal management policies such as the Code
of Conduct of Employees of Zhenro Group as core instruments, establishing
clear and binding rules to address potential misconduct by employees,
including violations of integrity and discipline, abuse of authority, and
conflicts of interest. At the same time, the Group continuously reinforces
the value orientation of integrity and compliance, guiding all employees to
abide by professional codes of conduct, fulfill their duties faithfully, and
uphold high ethical standards. Through organization-wide compliance, the

Group safeguards its overall interests and long-term development.

The Audit Punishment System of Zhenro Properties clearly defines the
detailed rules for economic penalties, while also establishing clear
provisions for circumstances that warrant heavier or aggravated penalties,
as well as those that may qualify for penalty reduction or exemption. The
implementation of this system provides a robust institutional framework
for the Group’s audit and oversight functions. For issues identified
throughout the audit process, the Group categorizes them into three types
based on their nature: fraud, non-compliance, and dereliction of duty.
Among these, cases involving fraud are directly referred to the disciplinary
investigation body for handling. For cases of non-compliance and
dereliction of duty, graduated penalty standards are applied based on the
losses incurred and the impact of the incidents. To further strengthen the
corporate business ethics framework, the Group, building on the
implementation of the Rewards and Punishment Management System of
Zhenro Group and the Supervision Management System of Zhenro Group,
specifically developed the Audit Punishment System of Zhenro Properties,
thereby establishing a comprehensive oversight system centered on

institutional constraints.
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WeChat Official Account

Hotline

RHERIE
Reporting
Channels

WHISTLE-BLOWING MECHANISM

The Group’s Reporting Management Guidelines focus on safeguarding the
rights and interests of whistleblowers, with enhanced provisions for the
protection and reward of whistleblowers. It explicitly requires the receiving
parties to strictly maintain the confidentiality of whistleblower
information, thereby maximizing the protection of their legitimate rights
and interests. Additionally, these guidelines further strengthen the
Company’s internal reporting management mechanism, expand reporting
channels and feedback methods, and standardize the acceptance and full-
process handling of reported matters. To reinforce the internal control
framework for corporate integrity, the Group specifically formulated the
Reporting Management Guidelines. Establishing an open, accessible, and
unimpeded reporting system is a critical component in the Group’s efforts

to promote clean governance and improve its internal control system.
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RES
ANTI-CORRUPTION

FIGHTING AGAINST CORRUPTION AND
UPHOLDING THE INTEGRITY

The Group arranges anti-corruption and anti-fraud training seminars for its
directors and employees at least once a year, to step up anti-corruption
advocacy and foster a strong awareness of integrity and clean practice
among employees. During the Reporting Period, all directors and the full
complement of 499 full-time employees each received an average of
approximately 2 hours of anti-corruption training. The training content
covered the Group’s integrity management system, sharing of past anti-
corruption cases and other relevant topics, with coverage spanning the

Group’s headquarters, regional companies and marketing companies.
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Zhenro Properties consistently strives to foster a corporate culture
characterized by fairness, openness, transparency, and integrity. In the
event of any corruption-related cases, the Group will strictly conduct
preliminary investigations in accordance with applicable laws and
regulations. Where circumstances meet legal thresholds, such cases will be
promptly referred to judicial authorities. Concurrently, the Group will take
corresponding actions against the individuals involved in accordance with
internal policies, including but not limited to termination of employment
contracts and inclusion in the Group’s blacklist. During the Reporting
Period, the Group had no material violations of laws and regulations
related to bribery, extortion, fraud, or money laundering, nor were there

any concluded corruption-related litigation cases.
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VALUE CO-CREATION

Zhenro Properties is committed to creating a value-sharing platform for
co-creation, co-benefits, and shared prosperity. The Company continuously
strives to establish equal and collaborative relationships with its partners
based on mutual benefit, sharing development outcomes and social
responsibilities together, and forging a new paradigm of win-win

development.

MUTUAL PROSPERITY WITH SOCIETY

Zhenro Properties actively fulfills its corporate social responsibility,
striving to promote community-oriented public welfare development and
exploring innovative models for targeted poverty alleviation and rural
revitalization. The Company is committed to creating comprehensive value
across economic, social, and environmental dimensions, leveraging its

corporate resources to share the benefits of prosperity with society.

Good Community

“Hello, Community” is an action plan focusing on enhancing
co-construction, co-governance and sharing of communities. Zhenro
Properties actively participates in community activities launched by the
platform, and works with various entities to build a healthy, mutual and

happy community.

Care for Society

Zhenro Academy provided property owners with many free safe and healthy
sports equipment and medical instruments, including blood pressure
monitors, height and weight scales, to achieve the goal of self-management
of health. Meanwhile, Zhenro Academy had thousands of books to meet the
learning need of the middle-aged and elderly.



BHE RH

1F 2 3 2 MAR > 200F 1E I 7L T BR B
& LB MRAYEAER - AR
55 IE 58 7 IR A SR B0l S 26 AF
iy 2 B Y B E B R IR B g S 0
TAE o IEA A B TRE M 2 B3 IF 4 48
ISR 8 F > BHEFHEERERK
TR R L R R T 0 B
BT~ 3 E5 N A ) 76 T B L
TTROIEE - BRI R BEA R
LB R T A SCH - HA S DR EH R
7 4 5 U0 2 A 5 o

SR A ARG T S R B 33

BTEATHEEHIT CRHEFFENE
JE o MET HEMET AN GBI AT IR B
EHEEBTETE#ZRER BT LE
BB N ER B R B B AT B o U
HHR ZF Z—F -+ H M > @i iE
BNwmit e BlAT RENET RS
MARTEREGSTAEEE T —_F
TR HIEXRBW AR ot B
WITEERESERITIAGIEE - &
BESGHEN LT LEER/NEER
(BT RN < /NE T il [ A
FTEEZ UM AR o (8 H 2w g
e “EFE LA ELHEEBNEA
T 5 T B 35 | 5 BB i AN 58 A A -

W E TR IR S E A BUE A B
T

BFEE
COLLABORATION

Education Revitalization

Zhenro Properties believes that education plays a fundamental role in the
fight against poverty. With the belief, Zhenro Properties has always
considered supporting the education as its main work in participating in
targeted poverty alleviation and rural revitalization. The employees of
Zhenro Properties actively participated in the “Glorious Plan” of Zhenro
Group, contributing to the educational development and spreading their
love to all corners of China. For example, Zhenro Properties have formed
volunteer teams with staff and property owners to conduct visits, and
donated “Glorious Home” to provide students with stationery, books,

music and sports facilities and equipment for their studies.

Cooperation with the Government in Supporting Education

To fulfill its social responsibilities, support the development of education,
and further advance the building of a “Harmonious Minhang”, Zhenro
Properties carried out government-enterprise and school-enterprise
cooperation initiatives with the Education Bureau of Minhang District,
Shanghai and Shanghai Qibao Experimental Primary School. The project
was launched in December 2021. Through a cooperation agreement signed
between Zhenro Charity Foundation and Minhang District Chunshen
Education Development Foundation (affiliated to the Education Bureau),
Zhenro Properties officially donated RMB650,000 in February 2022 for
the “Cirong School Initiative ® Love in Minhang” public welfare project.
The Education Foundation selected Shanghai Qibao Experimental Primary
School as the pilot school to build a public welfare campus theater, with
the core objective of cultivating students’ diverse comprehensive abilities
and promoting their well-rounded development. In July 2022, the “Public
Welfare Campus Theater” of Qibao Experimental Primary School
completed the acceptance inspection and was officially handed over for

operation.

In 2025, Zhenro Properties followed up on the relevant matters.
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RS NIEE
SUMMARY OF KEY PERFORMANCE INDICATORS

A8 2\ T

Total office area

I TR RPN 21,570.16
Total office area m’

A. BR B8 ENVIRONMENTAL INDICATORS
% % ﬁi’z?ﬂl " Air Emissions’

JB% SR 1

Type of exhaust gas

NOx T3 6.35
Kg

SOx T 0.21
Kg

PM T 3e 0.57
Kg

Phig 8 % %

Emissions density

NOx T 5E, RN T RS 0.00029
Kg/total office area

SOx T8, B T A 0.00001
Kg/total office area

PM T v KN TR 0.00003
Kg/total office area

1. 2 5 1Y JEE SR HE ik T IR A B8 1 9K 1. The Group's exhaust emissions are mainly derived from the petrol consumption of its
TMIEEE o B E R 2 A4 H vehicles. To mitigate its environmental impact, the Group has actively implemented
L i R SR BB SR I B 4 e > A E AR R exhaust emission reduction measures, such as carrying out regular maintenance and
TL HEAE B > P B R A i R A servicing of vehicles, to prevent excessive exhaust emissions caused by issues including
PE RO B - damaged parts.
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1 2 5 88 PE i ° GHG Emissions”
i
Indicator
A R R PR
Scope 1: Direct greenhouse gas emissions
HLE R R

Vehicle fuel consumption

tCO, equivalent

FASHERIEIR
SUMMARY OF KEY PERFORMANGE INDICATORS

¥ A7 2025
Unit
W — AL Bk = 31.27

i I DR D R T SR HR i

Scope 2: Energy indirect greenhouse gas emissions

S & W SR B 22,165.68
Purchased electricity tCO, equivalent
A = L ] 4 T SR BR i
Scope 3: Other indirect greenhouse gas emissions
H AN MR AR R 22.54
Business travel tCO, equivalent
MERBEHRAE(HE— ZK=) W — A AL Bk = 22,219.49
Total greenhouse gas emissions (Scope 1, 2 and 3) tCO, equivalent
it 2 5 A B i A i WE AL B R R T A 1.03

Total greenhouse gas emissions intensity

tCO, equivalent/total office area

2.0 AR Y U S SRORE PR R T R R R e 2.
R0 1 9T T R R B U S
B R TR —) ~ A1 7 ) s B H RE DB 4%
i 2 S PRk (| ) Bl e B T b
O W A A H A T L SRR B i (A
=) -

The Group's greenhouse gas (GHG) emissions mainly come from direcc GHG
emissions (Scope 1) generated by petrol consumption of its vehicles, indirect energy-
related GHG emissions (Scope 2) from purchased electricity, and other indirect GHG

emissions (Scope 3) arising from employee business travel.

_BhFRIR HEREIBRS

Environmental, Social and Governance Report 2025 87



FASHE ISR
SUMMARY OF KEY PERFORMANCE INDICATORS

J5% SE W) J% 8% IK HE J Waste and Wastewater Discharge

I fe 3 8% ) R
Type of Non-hazardous Wastes
HEON 3% B ) I 6.2
Office waste tonne
— % BE Y | 5.1
General waste tonne
[EE B8] I 16,579.33
Construction waste tonne
&1 £k I 211.89
Kitchen waste tonne
K E ik = L 565,311.75
Wastewater discharge tonne
Ak g 0.006
Paper tonne
I fEH B g 582,114.28
Total non-hazardous wastes tonne
I 15 S ) M W48 3B T R 26.99
Total non-hazardous wastes intensity tonne/total office area
A FEDEE S fr 2025
Type of Hazardous wastes Unit
JBE Tl % B | 0.0421
Waste toner and ink cartridges tonne
&t LU 0.0017
Battery tonne
AHEBEY M M 0.0438
Total hazardous wastes tonne
HERBEYBERE WK N T 0.0000020
Total hazardous wastes intensity tonne/total office area

REJRH #6 Energy Consumption

HL % Ak U FE

Direct Energy Consumption

Rl JETU IFF 142.16
Gasoline mWh

R | FERTHERY JE T IFF 1,765.92
Liquefied petroleum gas mWh

O R YR N FE A R JE T IR 1,908.08
Total direct energy consumption mWh
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FARHE ISR
SUMMARY OF KEY PERFORMANGE INDICATORS

T 2 g U5 1 #E

Indirect Energy Consumption

SR S JE B B 49,556.70
Purchased electricity mWh

fi] 4% RE TR IH AE AR JE TL HF 49,556.70
Total indirect energy consumption mWh

Aa il U5 3 FE B JK L IR 51,464.78
Total energy consumption mWh

R U5 T AR W R JE FC 5, KB I 2 THT A 2.39
Total energy consumption intensity mWh/total office area

7K £ 1 #€ Warter Consumption

H K ¥ fr 2025
Water Consumption Unit

MEEKE i 1,851,677.12
Total water consumption tonne

RAEK O E V¥ N 85.84
Total water consumption intensity tonne/total office area
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PSR AE MIETR

SUMMARY OF KEY PERFORMANCE INDICATORS

B. 1 & #§ 2 B. SOCIAL INDICATORS

BT L RN
Employee Unit: Person
BT A#
Number of employees
A A # 53 % 295
By gender Male
« 204
Female
s (5 i UNIESY 168
By age Aged below 35
35 E S0 324
Aged 35 to 50
K505 7
Aged above 50
5 Bk 3 # 73 Pk B T 442
By grade Junior employees
Hh A% 48
Middle management
o AR P e 9
Senior management
i Ho 15 ) 7 B (O A i) 49
By region Headquarter (Hong Kong inclusive)
= 183
Yangtze River Delta Region
Ve 7Y 7 i [ 117
Western Taiwan Straits Region
e o1 4 [ 47
Central China Region
B T 18 i 42
Bohai Rim Region
Bk =y M [ 61
Pear] River Delta Region
At 499
Total
T A A S 2R ) EaX 499
By employment type Full-time
Helik 0
Part-time

ERhEEEERAT
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FARHE ISR
SUMMARY OF KEY PERFORMANGE INDICATORS

B Tk AL B
Employee turnover rate Unit: %
Ak i 15y % 58.5%
By gender’ Male
« 41.5%
Female
e AF It B NI 35 R 42.3%
By age’ Aged below 35
35 & 507K 55.3%
Aged 35 to 50
KIS0 2.4%
Aged above 50
2 o [ 3 3 S (p A ) 34.6%
By region’ Domestic (China Mainland)
Bi S (o B ) 50.0%
Overseas (Hong Kong, China)

B hERE  HEREBRS
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PSR AE MIETR

1 B 55 ol

SUMMARY OF KEY PERFORMANCE INDICATORS

B ALl
Unit: %

Employee training

Z e 8\ 5 59.1%
Number of employees receiving training Male
« 40.9%
Female
A 1 B oy Mg T 88.6%
By gender Junior employees
AR B U 3 2 o A P 9.6%
By employment type Middle management
55 A% L 1.8%
Senior management

- 34 55 5|

Average training hours

Ak ) 5y VB 5 8.7
By gender (hour) Male
& 8.7
Female
AR B &5 (V) A T 8.6
By employment type (hour) Junior employees
Hh A L 10.9
Middle management
R AR 4.1
Senior management

i 531 I 7% o DN O B S S R
gy 9 B R 5k W (R 09 R 4 1 T
Ir 9B TN B SRR B 2y 1 B TR
JH0) o

AR i & 43 1 B LR R - H A
Gy B9 B U SR M CGRR f J9OR 3 4 6
B TN A EE 1 B TR
K

Ei LN 7 o D= W B S /Y
i B9 B R M R 9 R 352 H [
IF 9B TN B i b B2 19 B TR
K
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Employee Turnover Rate by Gender = Number of Employee Departures by Gender / (Number
of Employees by Gender at the End of the Reporting Period + Number of Employee
Departures by Gender)

Employee Turnover Rate by Age Group = Number of Employee Departures by Age
Group / (Number of Employees by Age Group at the End of the Reporting Period +
Number of Employee Departures by Age Group)

Employee Turnover Rate by Region = Number of Employee Departures by Region / (Number
of Employees by Region at the End of the Reporting Period + Number of Employee
Departures by Region)



FARHE ISR
SUMMARY OF KEY PERFORMANGE INDICATORS

it JE v @ 35 HH(X) L 45
Suppliers Region Number Percentage
iz Hh [@ F 5y £ = 900 33%
By geographical region Yangtze River Delta
T Uk 7Y 600 22%
Western Taiwan Straits
# 400 15%
Central China
I i Vg 250 9%
Bohai Rim
HEPY 300 11%
Western China
= 100 4%
Pear] River Delta
£ 200 7%
Nation-wide
Gt 2,750 100%
Total
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fieg - HEBRA (R - HBREBWEES) ABTRG
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF

HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

Jo ARG R Bk R S B B AR R W % Br %
Subject Areas, Aspects, General Disclosures and KPIs Section
ABRE

A. Environment

JE& T A1 ]

Aspect Al Emissions

— B e AR B E R R K R R RS B E R ERE | RIEARE

General Disclosure

EY I E LR

Environment and

@ HR K& Ecology
(b) ST EEEAT A EE R A0 M BRI O T S A B R
Information on:
(a)  the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.
B SR AR R AL | BRI TS A R PR i - I S A
KPI Al.1 The types of emissions and respective emissions data. Summary of Key
Performance
Indicators
B RUAUIRIEALS | PTEALAFREEYA R (IMEH) X (WEM) %E (mbgEE | HEASUEE
KPI Al.3 HAL BHEBEEH) - Summary of Key
Total hazardous waste produced (in tonnes) and, where appropriate, Performance
intensity (e.g. per unit of production volume, per facility). Indicators
BlSEATRUIEIRALA | PTEAMEEEY A E (UIMGEHE) &k (E M) %% (g EE | BESIRURET
KPI A1.4 A IR ) - Summary of Key
Total non-hazardous waste produced (in tonnes) and, where Performance
appropriate, intensity (e.g. per unit of production volume, per facility). Indicators
BSE RIS IR ALS | Rl BT AT 2 9 PR AR BOBE e 4 2 B Ja 8 F AR BT SR IR 2 B o BREE e

KPI A1.6

Lo o B B9 46 H AR BT SR IR 2 B -

Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve
them.

KPI A1.5 Description of emissions target(s) set and steps taken to achieve them. Environment and
Ecology
BB G B IR ALG | M R A F R E B EY N O R TR LA R H AR | B AR

Environment and

Ecology
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fiex - FAEMRAL GRS - LB REAWMEIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

Fo ARG R Rk 8 % B B BB AR W % Br %
Subject Areas, Aspects, General Disclosures and KPIs Section
ABRE

A. Environment

& i A2 A

Aspect A2 Use of Resources

— B e AT E R (BLAE RE IR ~ 7K B SR R B BSR o IR —
General Disclosure AE o REURTT R AR FE - REAE L BT T R Bk o 2 5

Policies on the efficient use of resources, including energy, water and

other raw materials.

Note: resources may be used in production, in storage, transportation, in buildings,

Environment and

Ecology — Green

Buildings
electronic equipment, etc.
BRSEGEAAEIE AZL | HEBER B A0 0 B K SRR R (IR S S AR R (AT | BASEAEAUIR A
KPI A2.1 BT FCIRE 5 B B (n D) g 7 & WAL~ BRI R - Summary of Key
Direct and/or indirect energy consumption by type (e.g. electricity, gas Performance
or oil) in total (kWh in ’000s) and intensity (e.g. per unit of Indicators
production volume, per facility).
B RURIE R A2 | MEFEK B RO (DL A B LAY - W IEROE RT3 - B G 292 A8 A
KPI A2.2 Water consumption in total and intensity (e.g. per unit of production Summary of Key
volume, per facility). Performance
Indicators
PSS B A2.3 | W T AT SL A RE VR B T R R BB e B E R g S B T BRI | BRI AR RE

KPI A2.3

Environment and

Description of energy use efficiency target(s) set and steps taken to | Ecology
achieve them.
B SUMIE BE A2.A | A A SROIBUE ) K UR B T A AR AT R s DL RO ET S B K ad B | BRI AR AR

KPI A2.4

B 1 B8 4k [ AR T SR I 0 B

Environment and

Description of whether there is any issue in sourcing water that is fit Ecology

for purpose, water efficiency target(s) set and steps taken to achieve

them.
PSSR B A2.s | S0 BT AL 26 b RO AR (DAMEETSE) S (g ) A AL | ARSE T EH R W
KPI A2.5 Ch B 5 R AY H

Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

The business of the
Group does not

involve the use of

packaging materials
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Fifsx - BB GRY% - HE REAREIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

F ARG R R Bk R B B B BB AR W % Br %
Subject Areas, Aspects, General Disclosures and KPIs Section
ABRE

A. Environment

J& i A3 BERRARER

Aspect A3 The Environment and Natural Resources

— B e AR R AT N BRI B KR B R R R B Y UK - IR —
General Disclosure Policies on minimising the issuer’s significant impacts on the Bk o 2 5

environment and natural resources.

Environment and

Ecology — Green

Description of the significant impacts of activities on the environment

and natural resources and the actions taken to manage them.

Buildings
BSEARALIEE AR | WM EBIEHHBRRE I RAEHRNWERCERORBEM AR | REERE —
KPI A3.1 WEWNAITE) - G fo g AR

Environment and

Ecology — Green

(@ BUKR K&

Buildings
B.it &
B. Social
J& i B1 12 i
Aspect Bl Employment
— B A T S R RS BT AR R CPERE £ | AAEE —
General Disclosure TEAL ~ ROBCHL DA B H A 1 2 e AR A Y B T4 1/

Talent Value —

(by  BHEEAT A R R0 A B A T SO B Y R Employment
Information on:
(a)  the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
B SR BUBCIR AR B | SRR R - R AR A R B b [ O3 00 R B AR B I S A
KPIBI1.1 Total workforce by gender, employment type, age group and | Summary of Key
geographical region. Performance
Indicators
B S BUMCIEEBL2 | SR MER AR AL Bt [ ) 23 0 4R B AR I S A 20 AE A
KPI B1.2 Employee turnover rate by gender, age group and geographical region. Summary of Key
Performance
Indicators
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fiex - FAEMRAL GRS - LB REAWMEIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

FREWE N B R % B A AR W 8% B V&
Subject Areas, Aspects, General Disclosures and KPIs Section
B.it &
B. Social
Ji& iiii B2 i B 5% 2
Aspect B2 Health and Safety
— B e A B B 02 A TR BRI M R s A B AR S S Y ANAEE —
General Disclosure @ BOR X il e B 4 &
(b) ST EEEAT A E O B AR Bk SR B A R Talent Value —
Information on: Health and Safety
(a)  the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
BB AUIE EB2.1 | 2 =4 (L4 BE AR ) 194 TR Tl i) NS B % o ANAfEAE —
KPIB2.1 Number and rate of work-related fatalities occurred in each of the past | fi 5 Bl % 4>

three years including the reporting year.

Talent Value —
Health and Safety

BgtmE B2 | B LAGIRK T/EH 8o ANAEE —
KPIB2.2 Lost days due to work injury. il e B %2 A

Talent Value —
Health and Safety

B S ATUMCIE BEB2.3 | AR BT PR A A T S A B B4 A R > DL R AR B AT B ik ANAEE —
KPIB2.3 Description of occupational health and safety measures adopted, and | {8 5 Bl %4 4

how they are implemented and monitored. Talent Value —

Health and Safety

J& i B3 0 K
Aspect B3 Development and Training
— M B R A B B TH R B B AT TR A Rk X LR R B o H A RS | AAEE —
General Disclosure ) - PN

RE RPN T B A AT A AR T AE 0 0 SRR o
Policies on improving employees’ knowledge and skills for discharging

duties at work. Description of training activities.

Note: training refers to vocational training. It may include internal and external courses

Talent Value —

Talent Development

paid by the employer.
BSERURIE AR B3 | AR R B R BB (I A B - P AR B SE) B i 2 | B AR AR
KPI B3.1 = NER i A Summary of Key
The percentage of employees trained by gender and employee category Performance
(e.g. senior management, middle management). Indicators
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Fifsx - BB GRY% - HE REAREIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

F ARG R R Bk R B B B BB AR W % Br %

Subject Areas, Aspects, General Disclosures and KPIs Section

B.#L &

B. Social

PSSR I B3.2 | MR B AR BB B 0 > 15 44 IR B 58 S 9 B0 S 2 IR o IBH S 25 AR A

KPI B3.2 The average training hours completed per employee by gender and Summary of Key
employee category. Performance

Indicators

J& i B4 o T He I

Aspect B4 Labour Standards

— B A BB Lk e 25 TR NAEE —

General Disclosure @ HOR; X B T8 i

(b) RSP EEEAT N A O B G A B ik R R o

Talent Value —

suppliers where the practices are being implemented, and how they are

implemented and monitored.

Information on: Employment
(a)  the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
BB AR A HE A B4 | I A A A ) 10 4 it DAk S 2 T R 45 L o ANAEE —
KPI B4.1 Description of measures to review employment practices to avoid child | B T {& {
and forced labour. Talent Value —
Employment
B GR AECHR A BA. 2 | I A o T KR DL IRE T R AT BRI DO T B B 45 B ANA B —
KPI B4.2 Description of steps taken to eliminate such practices when discovered. B TR i
Talent Value —
Employment
J& T B5 1 Ve g 45 B
Aspect B5 Supply chain management
— R A B0 R B 17 TR B R 4t o B OO 14t JE B 45 3
General Disclosure Policies on managing environmental and social risks of the supply Supply Chain
chain. Management
PASEAS IR SRS | PR B A E R S - R G A AR A
KPIB5.1 Number of suppliers by geographical region. Summary of Key
Performance
Indicators
B SE A AR FR A BS.2 | A BRI AL E R O MR G ) AT A B ) B pE R M | LR
KPI B5.2 H o~ BLRA B0 AT R B S ik o Supply Chain
Description of practices relating to engaging suppliers, number of | Management
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fiex - FAEMRAL GRS - LB REAWMEIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

FERNE - E I - — B8 T R o A AR Pk 9% Bt %
Subject Areas, Aspects, General Disclosures and KPIs Section
B.iL &
B. Social
BRSE AR AR AE RS | Hl G Bk A 1 B A R BR 6 00 3R BT R AL g R By p A ) o DA B | bR B A
KPIBs5.3 AR AT Rk Supply Chain
Description of practices used to identify environmental and social risks Management
along the supply chain, and how they are implemented and monitored.
B S AR TR A BS.4 |l A 7 BROZE AL B 0 IR AR 2 0 BROR A W RIS A ) > DL A | pb R A A
KPI B5.4 BALAT M BB T ik o Supply Chain
Description of practices used to promote environmentally preferable Management
products and services when selecting suppliers, and how they are
implemented and monitored
J& i B6 B 2 AT
Aspect B6 Product Responsibility
— i B 7% T BR BT P AL 2 R IR B B M R B A A~ R - HRAR - FARR R E L i B IR B —
General Disclosure Rk &R £
@ EOE R Quality Services
(b)  BSFEEEAT N KR BN A B R T RO Y R o —Rights and

Information on:

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

Interests of Customers

B8 BUMUIEIEBG | O D R E M AR R S BRI MM B e | AR AW &
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety | 2 i [F] 4

and health reasons.

The business of the
Group does not

involve product recall

BSESUMIE BEBG.2 | BRI A i B M5 B B AR B DA e R O i fin L1 5 —
KPI BG6.2 Number of products and service related complaints received and how | % F # i
they are dealt with. Quality Services
—Rights and
Interests of Customers
BRSBTS IR B6.3 | i At Bl A L R B Rk 7 RE A BR) 09 A ) FEE b i R T B
KPI B6.3 Description of practices relating to observing and protecting st Jit

intellectual property rights.

Product Design and
Development and
Brand
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Fifsx - BB GRY% - HE REAREIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

FRERE R B R % B AR AR

Subject Areas, Aspects, General Disclosures and KPIs

Section

B.iL &
B. Social

] $H 45 30 HE 2 B6.4
KPI B6.4

i 70 B R g AR A S E A ] R o

Description of quality assurance process and recall procedures.

BERE —

B R

A EH R K
2 i [l

The business of the
Group does not

involve product recall

General Disclosure

@ BOR K

(by A SFEEEAT NG T O B0 AR Bk A SR 1 R o

Information on:

(a)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

B S BUMIE BEBGS | I 2 A BOUR IR B e AL BE UK > LA RO BR AT R B T ik B R —
KPI B6.5 Description of consumer data protection and privacy policies, and how % P RE#a
they are implemented and monitored. Quality Services

— Rights and
Interests of Customers

J& i B7 R85

Aspect B7 Anti-corruption

— B e A BB LB B~ R - RGEE BT R B KBTS —EEEH

Anti-Corruption —
Ethics & Compliance

B BB BT .1
KPI B7.1

P HEE S 300 R0 S B AT N B B4R I A I B TS AR B AR
LRSS S

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

&5 — R 18 B
Anti-Corruption —
Combating
Corruption &
Upholding Integrity

Bl S U HE 1 BT .2
KPI B7.2

A8 200 )7 R0 4 e B BRERORE T o LA RO B AT R B
Describe the preventive measures and whistleblowing procedures, as

well as the relevant implementation and oversight mechanisms.

BTG — R AE BE
Anti-Corruption —
Combating
Corruption &
Upholding Integrity

B 6 4 A8 1 BT 3
KPI B7.3

it ) # % ) B TR i R s B e

Description of anti-corruption training provided to directors and staff.

BCEiG — KB A8 R
Anti-Corruption —
Combating
Corruption &
Upholding Integrity
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fiex - FAEMRAL GRS - LB REAWMEIES) RERS
APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

FREREG N~ B R B IR AR A AR W 8% B V&
Subject Areas, Aspects, General Disclosures and KPIs Section
B.#L &
B. Social
J& Wi B8 I8 &
Aspect B8 Community Investment
— B e AR 2 BT 8 E AT AL R AR K EF B e EE | HELA —
General Disclosure AL I ] 45 1Y BUR o A g 3t 4
Policies on community engagement to understand the needs of the | Value Co-creation
communities where the issuer operates and to ensure its activities take | — Shared Social
into consideration the communities’ interests. Prosperity
BSEAUIEIERS | HIEEME B (A F  RESFE - 25 THR - @FE- b | EELA -
KPI B8.17 fa) - gt
Focus areas of contribution (e.g. education, environmental concerns, Value Co-creation
labour needs, health, culture, sport). — Shared Social
Prosperity
B SEARURCIE IEBS.2 | AE L R T B T R (A e 8 R[] o fE LA —
KPI B7.3 Resources contributed (e.g. money or time) to the focus area. i
Value Co-creation
— Shared Social
Prosperity
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APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

FERNE - E T - — B R T R o A AR 5 9% e 95 B %

Subject Areas, Aspects, General Disclosures and KPIs Serial No. Section

D #B 13 < 58 15% AH 7Rk 2%

iR 19 TR BT A PSR 5 AL E

Governance Environmental Management-
Response to Climate Change

R g

Strategy

SR AR B L B AN A A 20 TR B A PSR A A AL E

Climate-related Risks and Opportunities Environmental Management-
Response to Climate Change

S5 R = A5 (L 21 TR A A5 R A AL R

Business Model and Value Chain Environmental Management
Response to Climate Change

S5 B P 26 TR 0 45 MR A AL R

Climate Resilience Environmental Management
Response to Climate Change

BEES IR L - BA 5 3R B B 24 TR BT PSR A s AL E

Financial Position, Financial Performance and Cash Flow Environmental Management
Response to Climate Change

SRS A 22 B B A8 PSR 5 AL B

Strategy and Role Environmental Management-
Response to Climate Change

JE B 4 3 27 TR b A SR s AL R

Risk Management Environmental Management-
Response to Climate Change

K HE

Indicators and Targets

1 == 5 A HE ik 28 B S 4B AN AR A

Greenhouse Gas (GHG) Emissions Summary of Key
Performance
Indicators

SR A R o A R 29 BR B SR s AL E

Climate-related Transition Risk Environmental Management-
Response to Climate Change

SR M5 A B A 2R R B 30 TR B A PSR 5 AL E

Climate-related Physical Risk Environmental Management-
Response to Climate Change

IERINESEERAT
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APPENDIX: CONTENT INDEX TO THE STOCK EXCHANGE OF
HONG KONG LIMITED (HKEX) ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING CODE

Jo ARG R Bk R S B B AR R J¥ % 5 Br %

Subject Areas, Aspects, General Disclosures and KPIs Serial No. Section

SR A B A 7 31 T 05 A Pk 5 AL I
Climate-related Opportunities Environmental Management-

Response to Climate Change

BT R 36 /

Cross-industry Indicators

AL 0 B S 1H 34 /

Internal Carbon Pricing

Hr 35 /

Remuneration

(FE 8 36 BRI PSR Mok s AL I
Industry-specific Indicators Environmental Management-

Response to Climate Change

S AR B AR 37 B0 TSR A 3
Climate-related Targets Environmental Management-

Response to Climate Change
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