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ABOUT CHANGYOU INTERNATIONAL GROUP LIMITED

Changyou International Group Limited (the “Company” or
“Changyou”) and its subsidiaries (collectively, the “Group”, “we" or
"us”) have capitalised on their years of experience in the e-commerce
business, which has enabled the Group to grasp market opportunities
and enter the digital points business segment and industry. In the
second half of 2017, the Group formed the Changyou digital point
business ecosystem alliance (the “Changyou Alliance”) with CCB
International (Holdings) Limited, China UnionPay Merchant Services
Company Limited, Bank of China Group Investment Limited, China
Mobile (Hong Kong) Group Limited and China Eastern Airlines
Corporation Limited.

The Group has developed a global “Digital Point Ecosystem Alliance”
(the “"Changyou Platform”) to integrate the digital membership
points, resources and strategic advantage of the business partners in
the Changyou Alliance. With the advancement of technologies such
as blockchain and big data, digital assets have gained increasing
industry attention. The Group leverages these technologies to
support asset tokenisation and to explore a comprehensive digital
asset ecosystem covering issuance, circulation, storage and payment
settlement.

Over the years, the Changyou Platform has grown its member and
user base. It has also expanded its range of products and services,
while continuously optimising its business models and consumption
scenarios. As at 31 December 2025, the total number of registered
users reached approximately 293.2 million. This represents an
increase of about 41.4 million (approximately 16.4%) compared to
31 December 2024. During the year ended 31 December 2025 (the
"Reporting Period”), the total transaction volume of the Changyou
Alliance business was approximately RMB269.4 million. This reflects
an increase of approximately RMB24.0 million (approximately 9.8%)
compared to the same period last year.
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CHAIRMAN'S STATEMENT

On behalf of the board of directors (the “Board”), | am pleased to
present the Environmental, Social and Governance (“ESG") Report of
the Group for the Reporting Period.

During the Reporting Period, the Group's point-based Software as a
Service (“SaaS") business maintained steady growth, with increases in
both transaction volume and user activity. Continuous optimisation
of platform functions and user experience attracted a growing user
base and more scenario-partnered brands, further consolidating
the Group’s leading position in the points redemption sector.
Self-operated platforms, including the Alipay and WeChat mini-
programmes, delivered tangible results and became key business
carriers within their respective ecosystems. Marketing and traffic-
generation initiatives leveraging points, traffic and partner channels
successfully promoted products and diversified revenue streams.

Technological innovation remains a cornerstone of the Group's
strategy. Advancements in blockchain, big data analytics, artificial
intelligence, and Saa$S technology underpin the secure and stable
operation of the Changyou Platform, supporting the issuance,
circulation, storage, and payment settlement of tokenised digital
assets. This approach enhances operational efficiency while
promoting more sustainable and resource-efficient business practices.

Sustainability and ESG integration are central to the Group’s long-
term strategy. By promoting digitalisation, optimising platform-based
services, and reducing reliance on physical resources, the Group
mitigates environmental impact. Social responsibilities are embedded
through robust data privacy measures, cybersecurity protections, and
user experience enhancements. Strong governance frameworks, risk
management, and transparency continue to underpin all operations.

The Board assumes overall responsibility for the Group’s ESG strategy
and disclosure. During the Reporting Period, ESG responsibilities
were embedded across business units, with designated personnel
accountable for implementation, monitoring, and compliance. ESG
objectives are aligned with operational performance, supported by
key performance indicators (“KPIs"), and subject to ongoing review
to ensure relevance and effectiveness.

iR EE AR AT ;

“E-RERE  HEREARE

ERB|E

FANEBRREFE(EFEDMRAERAEER
BEMRANERR HERER(RE HaRE
a1)|E -

REEHRE - NREEES RHERIAR ([ Saas])
E¥BRFREEE  XH5ELAPERELER
Fte FEERAPERNFEELRS BEE
ENAPHEREZEESRRE - #E—FEZENX
SEEES ABRERHELML - BEFA(E
BXNERMENERX)BISATEKR - KA%
BERRGPNZLERERE - MAED - RE
REFERENEHIREEBUSEKINEEE @
WERKAZ T

RIP AR A CAEEEBOIZOES - [ER
B KEBEON - ALERE RSaaSHITH#E A
REGHFENLE2BEET  TEREBLEHT
BEMBET  RE - TREXMEE - hERXR
RAZGESE  XEHENAIFELXREERE
SR GEES

ARERRERE HERERREALEEER

HRB L o BBHSELL BT ERE
&Bﬂﬁﬁ,ﬁ%éﬁ{ﬂiﬁ 7N 5 [ B RUR K& 3R %?/
g- BEELEAEBERNE LG RE

?Ek %Kﬁn REREEBRIEFSNEE -2
MERRE  RRERIEREREHEMAL
BIRE) -

ExerxmEBEAEENRE 4B REAKE
REE - RmEHE RE G RERBEE
FREEEBEL - LEREARBHRT  ER
REREAMRM - R - HERERBRELE

BURE—B YhBERERER([BRERE
BOXF ERELETES  URFRBBELRE
R



D

Changyou International Group Limited
Environmental, Social and Governance Report 2025

Environmental, Social and
Governance Report

RIE -HEREBRE

Looking forward, the Group will continue to strengthen its ESG
framework by:

performance monitoring;

ensure transparency and accountability.

The Group believes that the integration of ESG principles into
its business model enhances resilience, supports innovation,
and reinforces competitive advantage in the evolving digital
economy. On behalf of the Board, | extend my sincere gratitude
to our management team and all employees for their dedication
and contributions, which remain the foundation of the Group’s

sustainable growth and long-term success.

By order of the Board

Changyou International Group Limited
Cheng Jerome

Chairman

28 April 2026

Identifying and addressing material ESG issues in response to
evolving stakeholder expectations and regulatory developments;
Aligning ESG KPIs with business operations to enhance

Continuously improving internal controls and risk management
systems in relation to sustainability matters; and
J Enhancing stakeholder engagement and ESG disclosures to
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ABOUT THE REPORT

This ESG Report provides a comprehensive overview of the Group’s
ESG policies, practices, and performance during the financial year (the
"FY") ended 31 December 2025, highlighting the economic, social,
and environmental sustainability of the Group’s business activities.

1. Reporting Period

This ESG Report covers the Group's environmental and social
performance within the operational boundaries of the Digital
Points Business across all operating regions. Unless otherwise
stated, the reporting period is from 1 January 2025 to 31
December 2025. The ESG Report is published annually.

2. Standards of the Report

This ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Code (the
“ESG Reporting Code"”) set out in Appendix C2 of the Rules
Governing the Listing of Securities on the Main Board of The
Stock Exchange of Hong Kong Limited (the “SEHK"). It is guided
by the four reporting principles: materiality, quantitative,
balance, and consistency.

Materiality

The Group identifies its material ESG issues through stakeholder
engagement and a formal materiality assessment process. This
ensures that the topics addressed are relevant, significant, and
aligned with the Group's operational strategy, stakeholder
expectations, and long-term sustainability objectives. The Board
assumes ultimate responsibility for overseeing the outcomes of
the materiality assessment.

Quantitative

Where applicable, KPIs are presented in numerical or
measurable terms. Each KPI is accompanied by a narrative
explaining the purpose, methodology, assumptions, and its
impact on the Group's ESG performance.

Balance

This ESG Report provides an objective and comprehensive view
of the Group’s ESG performance, presenting both achievements
and areas for improvement.
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Consistency

This ESG Report applies consistent methodologies across
reporting periods to allow meaningful comparisons and
track progress over time. Any updates or enhancements to
methodologies are clearly stated to ensure accuracy, relevance,
and alignment with evolving standards.

This ESG Report meets “comply or explain” requirements and
mandatory disclosures under the ESG Reporting Code.

Reporting Scope

The reporting scope covers the Group's entities and operations
involved in employee activities and its core Digital Points
Business. The reporting boundary includes the Group’s offices
in Hong Kong, Shanghai, and Beijing, as well as the associated
environmental and social performance indicators.

The KPIs disclosed in this ESG Report cover environmental and
social performance (Part C) and climate change-related matters
(Part D) under the ESG Reporting Code, enhancing stakeholders’
understanding of the Group’s ESG performance. For details
on corporate governance practices and additional corporate
information, please refer to the Group’s Annual Report 2025.

The information presented in this Report is sourced from
the Group's internal records, management statistics, and
operational data provided by subsidiaries under the Group's
internal management systems. Data required under the latest
ESG Reporting Code are collected using the Group's existing
reporting tools and processes.

The Group remains committed to monitoring evolving ESG
reporting trends and will continue to explore opportunities
to expand disclosure coverage and enhance sustainable
development practices over time. This ESG Report is published
in both English and Chinese and is available on both the
SEHK and the Group's websites. For ease of reference, a
comprehensive content index is included in the final section of
the Report.
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IV. COMMUNICATION WITH STAKEHOLDERS
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1. Stakeholder Engagement 1. BhE3H
The Group recognises the importance of engaging with its AEBZFMEFSHERSEBIUBHREEY
stakeholders to understand their expectations and concerns, HENMBEEZMEZ - WHHERE  Hgk
which form a critical basis for its ESG strategy and disclosures. ERAREAEENETEEM - ALENES
Key stakeholders of the Group include government and BOERRBMNREERE KRR - BT
regulatory authorities, shareholders, employees, customers, BE - EBRBHE  HERRAR -
business partners, suppliers, and general public.
The Group maintains ongoing communication with its AEEFESBEEERFINEREREEE
stakeholders through various channels to ensure timely B NRERNBERREANEIE  ZE2H
exchange of information and feedback. These engagement EBEAEBE SRR ELEEEERAIR
activities enable the Group to identify and prioritise material B e kERREE  WEEASEERSR
ESG issues, and to align its sustainability initiatives with RO ENHERERBEZRE B -
stakeholders’ expectations and business objectives.
The following table summarises the Group's key stakeholders, TREAAEENEEZERNE  BENEE
their primary expectations, concerns, and corresponding B B AMMEERBBES
communication channels:
Stakeholder Group Expectations and Concerns Communication and Engagement Channels
BHOEAR HENER BERSHEHRE
Government and regulatory ¢ Compliance with laws and regulations o Adhere to local laws and regulations
authorities ¢ Support economic development and job e Submission of regular reports and taxes
creation paid
¢ Timely tax payments and fiscal e Formal written correspondence
responsibility e Participation in government-led
e Alignment with national sustainability sustainability forums
agendas such as carbon neutrality targets
e Transparent reporting on ESG impacts
R EE#E o BEEEIER o BFEMERIER
o XFERBERRLEGERL ¢ BIOTRERZAHR
¢ REMREMBEE o FAEEER
¢ HERTNERSERTRELRERE o ZERFESHIHFERRRE
¢ BECOHEBRERVESERERS
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Stakeholder Group

Expectations and Concerns

Communication and Engagement Channels

B EER HMEMEE BERSHERE
Shareholders e Return on investments e Announcements, circulars, and reports
 Corporate governance * General meetings
¢ Business compliance o Official website
* Resilience to global trends
s o REDOHK o RECBREERE
o DEER ¢ BRERRE
¢ EBAR o B
o BEZRBE
Employees e Employees’ remuneration and benefits e Performance reviews
e Career development * Meetings and trainings
¢ Health and safety working environment ¢ Internal newsletters, intranet, and digital
e Diversity, equity, and inclusion platforms
initiatives (e.g., gender pay equity, anti- ¢ Employee satisfaction surveys and
discrimination policies) feedback channels
E8 o EEHHAEN o REEHE
o BEER o B
¢ REMZ2TERE o WENBA - NEERET TR
o S PERARSHR(ENTSHN ko BEEREERENERRE
IR ER)
Customers ¢ High-quality products and services o Customer satisfaction survey
e Protect the rights of customers * Face-to-face meetings and on-site visits
e Sustainability in product design e Industry seminar
e Responsive customer service and issue
resolution
2R ¢ BmENERNRS s EEMEERS
o RIEEPHER ¢ BEESENRSHHE
o AIRERREMRE o TEMTE

BRI R R



Stakeholder Group
B EHAR

Expectations and Concerns

MEMER
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Communication and Engagement Channels

BERSHERE

Business Partners

EBBH

Suppliers

HIER

General public

KR

e Fair cooperation

¢ Brand exposure
Platform performance
System integration
Data security
RYEE

o miEEk

o FEMEE

¢ ZRER

¢ ERRE

* Fair and open procurement
e Win-win cooperation

e Timely payments

o DFRRORE

¢ BRATE

o KRB

¢ Involvement in communities
e Business compliance
e Environmental protection awareness

' BEUE
. EBAR
. BERETH

¢ Daily communication
e Business meetings

¢ Performance reviews
¢ Technical coordination
o BERR

o BBEE

o XBED

o BligH#E

o Suppliers’ satisfaction assessment

* Face-to-face meetings and on-site visits
e Quality and delivery review

o HEERWEEE

o BHESEMRSHE

o BENRTES

¢ Media conferences and responses to
queries

¢ Public welfare activities

o Face-to-face interview

* Volunteering activities

o HEEEEMOESN

o DEBHEE

. EYHEDH

o EREE
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2. Materiality Assessment

An annual materiality assessment is conducted to ensure that
the ESG strategy and disclosures reflect the expectations of
stakeholders and the Group’s business priorities. This process
enables the Group to identify, evaluate, and prioritise ESG
issues that are most relevant to its operations, long-term value
creation, and sustainable development.

The Group adopts a structured and systematic approach
comprising identification, prioritisation, and validation to
determine material ESG topics.

Step 1: Identification

The Group identifies potential ESG issues with reference to
the ESG Reporting Code, as well as the International Financial
Reporting Standards (the "IFRS") Sustainability Disclosure
Standards issued by the International Sustainability Standards
Board. Reference is also made to the recommendations of the
Task Force on Climate-related Financial Disclosures (the “TCFD")
and relevant industry practices.

Stakeholder engagement outcomes are incorporated through
surveys and internal assessments, capturing both qualitative and
quantitative feedback from key stakeholder groups. Taking into
account the Group'’s business model as a digital points platform
and Saa$ service provider, the following ESG topics have been
identified and grouped into key categories:

Employment

Occupational Health and Safety

Employment Practices

Employee Training and Development

Diversity and Equal Opportunity

Protecting Human Rights (Child and Forced Labour)

[ 2 B S O S R

Corporate Governance

6.  Governance Structure and Effectiveness

7. Prevention of Bribery, Extortion, Fraud and Money
Laundering

8.  Anti-Corruption Policies and Whistle-Blowing Procedures

9.  Ethics and Compliance

EEMME
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MENREMAEEOEBES  EITFE
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Product Responsibility

10.  Product Quality Assurance and Recall Percentage
11. Customer’s Satisfaction

12.  Advertising and Promotion

13.  Protection of Customer Information and Privacy

Supply Chain Management

14.  Supplier Engagement
15.  Suppliers’ Environmental and Social Responsibility
16. Transparent and Fair Procurement Practices

Environmental

17.  Air Emissions Control

18. Resource Management (Energy, Water and Waste)

19. Project Management/E-commerce Operations and Material
Usage

20. Environmental Compliance

21.  Green Office

22. Climate Change

Community

23.  Community Investment
24. Social Welfare Activities Participation

5 E R R B A IR 2 F
TECAFRE  HEREARARE

EREE

10. EMmE=RE;ABRED
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Step 2: Prioritisation

The Group evaluates and prioritises ESG issues based on two
dimensions:

Assessing how each ESG issue could affect the Group’s
operations, financial performance, risk exposure, and
sustainable growth; and

Incorporating feedback from employees, business partners,
customers, regulators, investors, and the wider community
to capture their expectations and concerns.

A materiality matrix is developed to map ESG issues according
to these dimensions, allowing the Group to identify high-
priority topics for disclosure and management focus. Climate-
related risks and opportunities are assessed in line with
IFRS S2 Climate-related Disclosures and incorporated into
the prioritisation process to ensure alignment with global
sustainability reporting standards.
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Step 3: Validation

The results of the materiality assessment are reviewed and
validated by the Board. In the review, the Board considers:

e The Group’s strategic direction and business model;

. Risk exposure;

. Stakeholder expectations; and

. Compliance with regulatory and reporting requirements.

The Board ensures that the selected material ESG issues are
consistent with the Group’s long-term sustainability objectives
and are appropriately disclosed in the ESG Report.

3. Confirmation and Approval

The Group has established a comprehensive internal supervision,
review, and risk management framework to ensure that all
information presented in this ESG Report is accurate, complete,
and reliable. The Board holds overall responsibility for the
Group's ESG oversight and reporting.

4. Stakeholder Feedback

The Group values stakeholder input and encourages feedback
on ESG performance and reporting. Stakeholders may provide
comments and suggestions via email: ir@fortunet.com.
hk. Feedback is carefully considered in future ESG strategy
refinement and reporting cycles.

CLIMATE CHANGE

Climate change presents increasing risks and opportunities for
businesses, alongside growing expectations from regulators,
investors, and other stakeholders for transparent and decision-useful
disclosures. In response to the enhanced climate-related disclosure
requirements of the SEHK, the Group has aligned its climate-related
reporting with internationally recognised standards, including IFRS
S2 Climate-related Disclosures.
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The Group acknowledges that climate-related factors may affect its
operations, particularly in relation to business continuity, regulatory
compliance, and evolving stakeholder expectations. To address these
considerations, the Group has established a structured framework to
identify, assess, and manage climate-related risks and opportunities.

In alignment with the ESG Reporting Code, the Group discloses
climate-related information across four core pillars: governance,
strategy, risk management, and metrics and targets.

1. Governance

The Board holds ultimate responsibility for the ESG strategy,
reporting, and evaluation of ESG-related risks. The Board
ensures that appropriate and effective ESG risk management
and internal control systems are in place and reviews their
effectiveness on a regular basis. ESG considerations are
integrated into strategic planning and daily operations.

With the support of the Board, a cross-functional ESG working
group comprising business and functional leaders has been
established to oversee and implement ESG-related policies
and initiatives. Various departments across the Group actively
participate in the ESG management process, including data
collection, operational review, identification of material ESG
issues, and assessment of their significance to the Group's
business and stakeholders.

The management is responsible for identifying, evaluating, and
managing ESG-related risks and opportunities, including those
arising from climate change, regulatory developments, and
evolving stakeholder expectations. This process involves internal
assessments and scenario analysis to support proactive risk
management and strategic decision-making.

The management reports to the Board on ESG-related matters
at least semi-annually through formal meetings. Key areas
covered include:

. Progress against ESG targets and KPIs with analysis of

performance gaps and improvement actions;

. Identification and assessment of ESG risks and
opportunities, including climate-related risks;
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o Review of the effectiveness of ESG policies, internal
controls and implementation measures; and

. Recommendations on sustainability priorities, long-term
goals, and resource allocation.

The Group establishes ESG-related targets for its material ESG
issues, taking into account historical performance, operational
conditions, and stakeholder expectations. Progress against
these targets is regularly monitored and reviewed by the Board
and management, with adjustments made to ensure continuous
improvement and alignment with the Group’s long-term
sustainability strategy.

To support effective implementation, the management conducts
regular internal meetings and cross-departmental workshops
to clarify responsibilities, address operational challenges, and
enhance coordination across business units. This ensures that
ESG objectives are embedded into daily operations and remain
relevant and achievable.

As stakeholders increasingly demand transparent and credible
ESG disclosures, the Group is committed to continuously
enhancing its sustainability governance framework and
disclosure practices.

Strategy

The Group seeks to strengthen its resilience to climate-related
challenges while promoting environmentally responsible
practices across its core operations, which are primarily office-
based and located in Hong Kong and the People’s Republic
of China (the "PRC"). The Group has enhanced its internal
processes to systematically identify and evaluate potential
climate-related impacts across its operations and value chain,
and to support the formulation of appropriate response
measures.
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During the Reporting Period, the Group initiated climate
scenario analysis to complement its existing risk assessment
framework, as traditional approaches may not fully capture
long-term climate-related uncertainties. The assessment focuses
on physical risks and transition risks, and evaluates their
potential implications as well as related opportunities.

Physical risks arise from the direct impacts of climate change,
including acute events such as typhoons, extreme rainfall and
flooding, as well as long-term changes in climate patterns.
These events may disrupt the office operations and affect the
stability of supporting infrastructure, particularly electricity
supply and telecommunications networks. These supporting
infrastructures are critical to the continuous operation of digital
platforms and systems. In addition, extreme weather conditions
may lead to temporary interruptions in business activities and
reduce operational efficiency due to disruptions to employee
commuting and access to workplaces.

Transition risks arise from the global shift towards a low-carbon
economy and include tightening regulatory requirements,
technological developments, and increasing expectations for
corporate transparency. Such risks are primarily associated
with enhanced climate-related disclosure obligations, evolving
ESG regulatory frameworks, and the need to improve energy
efficiency in office operations. Additionally, the Group may
face increasing expectations from clients and business partners
regarding environmental performance and responsible business
practices, which could influence business decisions, operational
processes, and service delivery over time.

To facilitate a structured assessment, the Group has
adopted climate scenarios and key assumptions developed
by internationally recognised bodies, including the
Intergovernmental Panel on Climate Change (the "IPCC")
and the Network for Greening the Financial System (the
“NGFS"). These scenarios represent a spectrum of potential
climate pathways, ranging from low-emission to high-emission
trajectories, and are considered relevant to the Group's
operational context and strategic outlook.
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Methodology and Scope J5 % #1 &5 [F

Scope
gE

Scenarios Applied

ERESR

Time Horizons

R EE

Key Assumptions

BRER

The climate scenario analysis covers the Group's principal operations within its reporting boundary,
including office-based activities and supporting functions in Hong Kong and the PRC.

REESAMBEREENEREEENNTRET  BRUNEERTPENOPEREY R IR -
Physical risk assessment (IPCC):

e SSP1-2.6: A lower-emissions pathway with relatively contained physical impacts but increased
transition requirements due to earlier policy actions.

e SSP5-8.5: A higher-emissions pathway characterised by more severe and frequent physical
climate impacts.

Transition risk assessment (NGFS):

e Net Zero 2050: An orderly transition scenario involving early and stringent policy interventions
aimed at limiting global warming to 1.5°C.

e Current Policies: A baseline scenario reflecting the continuation of existing policies, resulting in
elevated long-term climate risks.
BERERITE(PC) :

o SSP1-2.6 : BUERVHERRIE - ABEUAENERYE  BEEREHNBERTE  ERESIEM -

o SSP5-85: MEHEMATE AEEREAEHMENERRGTE -

7 AT (5 (NGFS) :

o “TRTEFTHIC AEFMELER  FRESHBEROBETRE  AEKZHRERREIELSCAR -

o RTHR : REKES  RBRBTERNEE  SEROAREEREM -

The analysis incorporates short-term (to 2030), medium-term (to 2040), and long-term (to 2050)

horizons, enabling consideration of both immediate and evolving climate-related developments.

ZAOMMARR(E-Z=2F) hH(Z-_ZMTF)RRE(Z-Z0TF)BE - eHZEEARTE M

RIGIERER -

e Current mitigation and adaptation practices remain broadly unchanged;

e The Group's operational footprint and business model remain stable over the assessment period;
and

e No significant structural changes or expansion initiatives are assumed in the analysis.
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o OMPALERREANBER(CIERERE -



D

Changyou International Group Limited
Environmental, Social and Governance Report 2025

Environmental, Social and
Governance Report

RIE -HEREBRE

The Group considers that integrating both qualitative and
quantitative perspectives provides a more robust evaluation of
climate-related risks and opportunities. Due to the relatively
low direct exposure to climate-related physical risks, as well as
limitations in data availability and measurement methodologies,
the Group currently focuses on qualitative assessment.
Quantitative estimation of financial impacts, including potential
effects on revenue, costs and asset values, remains subject to
a high degree of uncertainty and is therefore not considered
practicable at this stage.

Nonetheless, the Group has identified key climate-related risks
and opportunities across different scenarios and time horizons,
and has assessed their potential implications qualitatively.
Further details are provided in the sections below.

The Group continues to enhance its internal capabilities,
including data collection and scenario analysis methodologies,
and refines its assessment of material climate-related risks and
opportunities over time. Where appropriate, more detailed
quantitative disclosures will be developed in future reporting
periods.
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Climate Resilience Assessment 3 15 FE 14 5F 1%
Severity Level Definition
BEMRA T
Very Low Minimal impact - can be temporarily deprioritised
FRE BB - A ERERESRTIER
Low Minor impact - manageable through existing processes
1% 2 -n@aRaREgETER
Medium Moderate impact - requires ongoing monitoring and management
Z HEYE-FERBRANER
High Significant impact - requires specific management actions and regular tracking
= BAYE-FRARBNERERNTHRE
Very High Critical impact - requires prioritised action and strategic response
FEB BRYE -FERARBTHMEREY
Physical Risks (IPCC Scenarios)
BRERIPCCESR)
Short- term (by 2030) Medium-term (by 2040) Long-term (by 2050)
Type of Risk Key Affected Area EH(R=Z=TF25) HH(R-TAZEZH) REN-ZIZFZH)
ERER BRYEEY  SSP1-26 §SP5-8.5 §SP1-2.6 §SP5-8.5 SSP1-2.6 §SP5-8.5
Operational Disruption due to In the PRC Low Medium Medium Medium Medium High
Extreme Weather R & ek 2k F5 F5 =
BRim ARG B B In Hong Kong Verylow  Verylow  Verylow  Verylow  Low Low
REE FRE ERE ERE FEHIE iy iy
IT and Digital Platform Disruption In the PRC Low Medium Medium High Medium High
(servers, network) i iy i hE = hE =
TR FEAFET(ARASSS - 84)  In Hong Kong Low Low Low Medium Medium Medium

REE & & & R R R
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BRRRK(NGFSEER)
Short- term (by 2030) Medium-term (by 2040) Long-term (by 2050)
BH(R=EB=2F2H) +HHR-ZSEZFzH) REWR-ZRIZF2H)
Key Affected  Net Zero Current Net Zero Current Net Zero Current
Type of Risk Area 2050 Policies 2050 Policies 2050 Policies
“EREF “EREF “EREF
EER HEFEREy FTHN ROERE  FREH BAAEE  FBRHER BROBX
Compliance with Evolving Climate and  In the PRC Medium Low High Medium Very High  High
ESG Regulations R E hE & = hE EED =
BT CMRIRMERE 122 &  In Hong Kong  Medium Low Medium Medium High Medium
BaER REE h% iy hE hE & R
Energy Consumption and In the PRC Medium Low Medium Medium High Medium
IT Infrastructure Efficiency R E hE & hE hE = hE
Requirements In Hong Kong  Very Low Very Low Very Low Very Low Low Low
BRARMTER R NEER REE FHIE FHIE FEIE FEIE & &
Increasing Stakeholder Expectations In the PRC Medium Low High Medium Very High ~ Medium
for Sustainable Practices R E F5 & B FE FED hE
BOEHIRBELEEEMBERSE  InHong Kong Low Low Medium Low Medium Medium
&® REE iy iy hE & hE R
Climate-related Opportunities
RIFHERE
Short- term (by 2030) Medium-term (by 2040) Long-term (by 2050)
BER=Z=2F25) PHR-ZOTF2H) RER-BEERF2H)
Key Affected  Net Zero Current Net Zero Current Net Zero Current
Type of Opportunity Area 2050 Policies 2050 Policies 2050 Policies
“EHEF “EHEF “ZHEF
BEER ERyEEE FBHH  ROBRE  EFBER BAEEK  FBRHH ROEX
Energy Efficiency and Cost Optimisation In the PRC Medium Low High Medium Very High  Medium
BRACE MR A B R E hE & = & kBB %
In Hong Kong Low Very Low Medium Low Medium Low
REE & FRIE hE & & &
Regulatory Incentives and Policy Support In the PRC Medium Low High Medium Very High  Medium
for Low-Carbon Practices RRE FE & = F5 FED h5
HEREHNEE SEBMBUR X F In Hong Kong  Low Very Low  Medium Low Medium Low
REE & FRIE hE & & &
Enhanced Reputation and Stakeholder  In the PRC Medium Low High Medium Very High  Medium
Engagement R E FE & = F5 FED h5
AaiRamBENEnE20E In Hong Kong  Medium Low Medium Low Medium Low
REE hE & & & & &
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The scenario-based analysis above illustrates how climate-

related risks and opportunities may evolve across different ETHE’]ETF’?%B.W;H%EM“‘ SR o ER
time horizons and climate pathways. Based on this assessment, WIERE - T — Hqt;i;#iﬁimaﬂﬁﬁifﬁ$%
the following section provides a more detailed evaluation of BEEEREA - Eﬁ%uﬁﬂ'ﬁ%ﬁﬁ’] 2
their potential impacts on the Group’s business model, strategy LA R A FE B0 & IR FN AR AR FE B ©

and financial performance, together with the corresponding
management and mitigation measures.

Physical Risks

BERER

Impact on Business Model and Value  Impact on Strategy and
Type of Risk Chain Decision-making Impact on Financial Performance  Mitigation and Response Measures
ARRE HEREANEEANTE HEBARRNTE HUBRENEE SRAELER

Operational Disruption due

to Extreme Weather

BRAREHEETH

IT and Digital Platform
Disruption (Servers,
Network)

[TRMZTE & E (R

)

Extreme weather events may disrupt
office operations in Hong Kong
and the PRC, as well as supporting
infrastructure such as electricity
supply, telecommunications
networks and transportation
systems. This may affect business
continuity, employee access to
workplaces and the delivery of
services.

BRAREHS BRI BERFEN
HEREE URENHE E
ERBERRBEARELEERE
o BRHEYEEKERNL
BTEATEGMRRHRS -

Climate-related events may affect
the stability and reliability of IT
infrastructure, including servers,
cloud systems and network
connectivity, which are critical to
the Group's digital operations and
internal processes. Disruptions may
affect system availability and data
accessibility.

AEERSR e ETERREN
BretmmElt aEkER
ERGRMBRER &%&m
HASENATILRERADR
BEHEE - i3 Q%%%%
WA R REEN MBI -

Climate-related considerations
are incorporated into
operational planning, including
enhancing business continuity
arrangements and increasing
operational flexibility to
respond to disruptions. Greater
emphasis is placed on ensuring
continuity of critical functions
under adverse conditions.

EERAREZRARIEER
2oREMRERERNR
HRREEEREM NS
- EMERERERE
ARG T BRI -

Increasing focus on IT resilience
within strategic planning,
including investments in
system redundancy, cloud-
based solutions and data
protection measures to support
uninterrupted operations.

RERIABAEEITIN 28
HEZRTH  ZRBRIRR
YERERENRE  UXH
THEHEE -

Potential increase in operating
costs due to contingency
arrangements, temporary
inefficiencies and disruptions
to normal business activities.
Impacts are generally short-
term in nature given the
service-oriented business
model.

HRESTE  BEARETR
EREBEHTRE LR
AHgEM- %FU%%W
BEES  YERTARH

Potential increase in capital
and operating expenditure
related to IT infrastructure
upgrades, system maintenance
and data management.
Service interruptions may also
result in reduced operational
efficiency.

RTERRESL  FREER
ENERABEMEARES
RAXTHERM- RETH
TEEHELHERRE -

Strengthening business continuity
and emergency response procedures;
Implementing flexible and remote
working arrangements; and
Enhancing coordination and
communication mechanisms during
extreme weather events.

mEEHERL REZOERE
ERBERNERTHLE R
NEBRRREMHBRANGERE
B -

Implementing data backup and
disaster recovery solutions;
Enhancing system redundancy and
adopting cloud-based infrastructure;
and

Conducting regular system testing
and monitoring.
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Transition Risks

BRER

Type of Risk
BRER
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Impact on Business Model and
Value Chain

HEEEANERENYE

Impact on Strategy and
Decision-making

HERAARNYE

Impact on Financial Performance

HuBEENTE

{

Mitigation and Response Measures

BRARHER

Compliance with Evolving
Climate and ESG
Regulations

L#Tﬁ HEmRRAR
i;\&E/D/fi/%

Energy Efficiency and
IT Infrastructure
Requirements

KRR
REE%

Increasing Stakeholder
Expectations for
Sustainable Practices

ROEHTREREER
HEZHERS

Increasing climate-related disclosure
requirements and ESG regulations
in Hong Kong and the PRC may
affect the Group's reporting
processes, internal controls
and compliance obligations.
This primarily impacts internal
operations and corporate
governance functions.

FARPEAE NN ARIEERE
%Tﬂ%% HERERERT
JERSENRERE  NB
’\iﬁ T TEVERY
%E/DE&&HZ°

%

m], EFPl m
H\}

1%*]

Transition to a low-carbon economy
may increase expectations for
energy efficiency in office
operations and IT infrastructure.
This affects operational efficiency
and resource utilisation.

RERERBLIEREANL S
SEERITAREERNEZ
(YR ENERARHAE

Clients, business partners and other
stakeholders may place greater
emphasis on environmental
performance and responsible
business practices, affecting
the Group's reputation and
competitiveness.

EF  EBaBEREARHER
EENERRBERNEEAL
BEEW HYEARENE
EREFN -

The Group enhances its ESG
governance framework
and integrates regulatory
monitoring into its decision-
making processes to ensure
timely compliance with evolving
requirements. Climate-related
considerations are incorporated
into internal policies and
procedures.

REEMBHRE HERER
RBER TREERHIMA

ERRBE  NREREET
Tﬁﬁ HEBESK - MEHER
TEEZEREEEAE -

The Group incorporates energy
efficiency considerations into
operational planning, including
optimisation of office energy
usage and gradual improvement
of IT system efficiency.

AEEETEERIBELRY
woBRBLEERERER
TESRBITRGNE o

Sustainability considerations are
gradually integrated into
business strategy and client
engagement approaches to
align with evolving expectations
and maintain competitiveness.

HEEXBRBEREP2ET AR
SZEABARRAZ AN
ATEE L NB 2L RERT
5o

Potential increase in administrative
and compliance-related costs,
including professional fees,
data management expenses and
internal resource allocation.

BTHRARBRORATE ﬁ?
mBREEXE ERER
RAZERNE -

Potential increase in capital and
operating expenditure related
to system upgrades and energy
management initiatives, partially
offset by long-term cost savings.

BERTRRREREREEY
BARBERTHEEEN
BARRARAHHMEH -

Potential indirect impact on
revenue, as failure to meet
expectations may affect
client retention and business
opportunities, while strong
ESG performance may enhance
market positioning.
%QﬁWAL&WE%%

35

mﬁ}ﬁiﬁ\mﬂ

W%Ehﬂ

Monitoring regulatory
developments in Hong Kong and
the PRC;

Strengthening ESG governance
and internal reporting processes;
and

Enhancing data collection and
management systems.

EREERTEANEEER
BLRR i@&ﬁﬁmﬂ&
NERERE : R
MEHBERERERZS -

Promoting energy-saving
practices in office operations;
Optimising IT system
performance and resource
utilisation; and

Monitoring energy consumption
trends.
EHEREETRRALER
HAES T e eVl RS
R

Bl RRRBY -

Enhancing transparency of ESG
disclosures;

Strengthening communication
with stakeholders; and
Aligning practices with
recognised sustainability
standards.

REEE HERERREN
HAE
MEERHENER: R
REBEATNTRERRER
R



Climate-related Opportunities

RIERBKE

Type of Opportunity
- 3ikobid

Impact on Business Model
and Value Chain

HEXEANBEENYE

Impact on Strategy
and Decision-making

HEBNARNS &

ISHEREEARAA
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Impact on Financial Performance

BUBEENTE

Mitigation and Response Measures

RENELER

3

Energy Efficiency and Cost
Optimisation

ERRENF AR

Regulatory Incentives and

Policy Support for Low-

Carbon Practices

HERERNEE BN

RH

Enhanced Reputation and

Stakeholder Engagement

Improvements in energy efficiency
across office operations and
IT infrastructure may enhance
resource utilisation and reduce
environmental footprint.
This primarily affects internal
operations and cost structure.

ReMEREEMTER SR
BEERRARNARLR S
RERD FEYENTRE
REKER

Government policies and incentives
in Hong Kong and the PRC
may support the adoption of
energy-efficient technologies
and environmentally responsible
practices, benefiting the
Group's operations.

B GEEEGTES Y-
BAEXHRABRERITRY
%%aimwa emERE

BHEERR

Strengthened ESG performance
and climate-related disclosures
may enhance the Group's
reputation and relationships
with clients, business partners
and other stakeholders. This
primarily affects market
positioning.

BIEF HERERRANE
REEREIEREAEEN
BEIRATF  XBBHER
EeRhENBE FEFE
N «

The Group incorporates energy
efficiency considerations into
operational planning, including
optimisation of electricity usage
and enhancement of IT system
efficiency.

] G

AREETEERYE
Mo BRELRELIRATE
%

B
i

The Group monitors relevant
policy developments and
considers opportunities to align
its operations with available
incentives and regulatory
trends.

AEBEERBRRNER ¥
ZREAZEARENBER
REEBZRE-HAKE -

The Group integrates ESG
considerations into its
communication and
engagement strategies to
meet evolving stakeholder
expectations and enhance
transparency.

FEBENEEEREREER
BeZERE HeRELE
% PAm R T ET Bk s
HIVRBEPE o

Potential reduction in operating
costs over time, particularly
in electricity consumption and
system maintenance, although
initial investments may be
required.

REBENED
SRE LHER
FogEnE BEW
MRE -

BEmRT R
ENERR

=]
D7

Potential cost savings or financial
support through incentives,
subsidies or reduced regulatory
burden, depending on policy
developments.

BERRNZRER REAE
Bt mEAREEEREY
HEHMERAARAIHX

Ff o

H

Potential positive impact
on revenue and business
opportunities through
improved client trust, retention
and competitiveness.

e
B IREERARBRE
SHEVE

¢ Promoting energy-saving practices
in office operations;

+ Monitoring and managing energy
consumption; and

¢ Gradually upgrading IT systems to
improve efficiency.

o EREREETHESNER
o ERREBRRER R
o BEARTRGURBNE -

¢ Monitoring government policies
and incentive programmes;

¢+ Evaluating applicability of
relevant schemes; and

¢ Aligning operational practices
with regulatory expectations.

o ERHRBCENAELE
0 ﬂﬁﬁ%ﬁmmﬂﬁﬁ R
@Eﬁﬂwﬁﬁiﬁ%

§gi><_97

¢ Enhancing transparency of ESG
disclosures;

o Strengthening communication
with stakeholders; and

¢ Aligning practices with recognised
sustainability standards.

¢ RRERS  HERELRENE
HE

o MAERHENBE: R
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Based on the scenario analysis and impact assessment, the
Group considers its overall business model to be relatively
resilient to climate-related risks under both low-emission and
high-emission scenarios, given its service-oriented operations
and limited exposure to physical risks. The Group continues
to enhance operational flexibility, IT resilience and ESG
governance to address evolving climate-related risks.

Risk Management

The Group has established structured processes and policies to
identify, assess, prioritise, and monitor climate-related risks and
opportunities across its operations in Hong Kong and the PRC.
These processes are integrated into the Group's overall risk
management framework, ensuring that climate considerations
are systematically embedded into strategic decision-making and
operational planning.

The Group collects and reviews information from multiple
internal and external sources to identify climate-related risks
and opportunities, including operational data, regulatory
updates, and industry best practices. Climate scenario analysis
is used to identify both physical and transition risks. The Group
assesses the nature, likelihood, and potential impact of these
risks using qualitative criteria and structured judgment.

Climate-related risks are prioritised based on their potential
impact on the Group's business model, financial performance,
and strategic objectives relative to other operational risks.
Key risk indicators and monitoring processes are in place to
track the evolution of risks over short, medium, and long-term
horizons. The Group continuously reviews the risk landscape
and updates its assessment methodologies to reflect emerging
climate trends, regulatory changes, and internal operational
developments.

The Group similarly identifies and evaluates climate-related
opportunities. Scenario analysis gauges potential benefits under
different climate pathways. These insights guide actions to
strengthen resilience and support the Group's transition to a
lower-carbon operational model.

The Group regularly reviews and updates its climate risk
management processes, leveraging lessons learned from scenario
analysis, operational experience, and evolving regulatory
requirements. The Group aims to increase the robustness of its
climate-related risk and opportunity management over time.
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Metrics and Targets 4. BEERBE

The Group monitors and reports its greenhouse gas (“GHG") AEBREAEREZERBREERRER

emissions in accordance with the GHG Protocol. The GHG BEREENE - BER/BZEERXTIEEKR

Protocol is an internationally recognised standard for corporate PRROPFERERBZERREEE - At

GHG accounting and reporting. It was developed by the RERMEAMEM RFEREINEFEE

World Resources Institute and the World Business Council HIE - BEE  EERRREHIRE N

for Sustainable Development, which provides a consistent HELR -

framework for measuring, managing, and reporting emissions.

The Group follows this methodology to ensure emissions data REEBRLIE - ABEREMBEN

are consistent, transparent, and comparable with international M FHE THEERSGEEFAEAL

best practices, supporting effective decision-making for climate- M TEAEEERREENREEINAE

related risk management and strategic planning. RURZ -

During the Reporting Period, the Group measured its absolute RBEHRR - AEEAEEUREBERTE

gross GHG emissions (in metric tons of CO, equivalent) across its HEEMBE AT RERIINE (a1t

operations in Hong Kong and the PRC: EE):

2025 2024 2023 Unit

KPIs BRENES ZECRE ZBINE ZBCZEOEf

GHG emissions BEREHR

Direct GHG emissions (Scope 1) ERRZREHR(BE) 5.6 (-40.4%) 9.4 163 tonnes (0,
B-gltihE=

Direct GHG emissions (Scope 1) per employee FREEBERATREHNHE) 0.1(-50.0%) 0.2 03 tonnes COelemployee
B-althEs/ B8

Indirect GHG emissions (Scope 2) REREREEN(8E) 64.1(-8.3%) 69.9 757 tonnes COse
B-gltihE=

Indirect GHG emissions (Scope 2) per employee FREEREATREHNEE) 1.3 (+8.3%) 12 12 tonnes CO,elemployee
B-ElthEs/ B8

Other indirect GHG emissions (Scope 3) HipfR A= R EHN(8E) 35.4 (+31.6%) 26.9 261 tonnes COse
B-gltihE=

Category 1: Purchased goods or services BR - BEOAmIRS 34 - - tonnes COe
B-gltihE=

Category 3: Fuel- and energy-related activities BR3  ME R R IEEES 1.2 (-25.0%) 16 15 tonnes (O
B-gltihE=

Category 5: Waste generated in operations Eils: EETERNEEY 6.8 (+240.0%) 20 51 tonnes COse
B-gltihE=

Category 6: Business travel 1856 - AdT 24.0 (+3.0%) 33 195 tonnes (0,
B-&ltihE=

Other indirect GHG emissions (Scope 3) per employee  BRESEMHZRZREHN(BEI) 0.7 (+75.0%) 04 04 tonnes COefemployee
B-ElthEs/ B8

Total GHG emissions RERBEENE 105.1 (-1.0%) 106.2 1181 tonnes COse
B-gltihE=

Total GHG emission per employee BRESRERELHNE 2.1 (+16.7%) 18 19 tonnes CO.elemployee

B-EltiEe/ B8R
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Notes:

1. Scope 1 refers to direct emissions from fuel consumption. Scope
2 refers to indirect emissions from purchased electricity used in
office operations, reported on a location-based approach. Scope 3
refers to other indirect emissions across the Group’s value chain,
in accordance with the GHG Protocol Corporate Value Chain (Scope
3) Accounting and Reporting Standard (2011).

2. GHG emissions data are presented in terms of tonnes CO,e,
with reference to, including but not limited to, the reporting
requirements of “How to prepare an ESG Report - Appendix 2:
Reporting Guidance on Environmental KPIs” issued by the SEHK,
" National Carbon Footprint Factors 2024" issued by Ministry
of Ecology and Environment of the PRC, the latest sustainable
report published by HK Electric Investments Limited, the latest
annual report published by Water Supplies Department, the latest
sustainability report published by Drainage Services Department,
and internationally recognised emission factors published by the
UK Government Department for Energy Security and Net Zero.

3. The Group had a total of 49 employees in FY2025, 60 employees
in FY2024, and 61 employees in FY2023.

The Scope 3 categories were determined based on a materiality
assessment that considered factors such as emission significance,
business relevance, data availability, and reporting practicality.
Other categories, such as upstream transportation and
distribution, employee commuting, and use of sold products,
were not disclosed in this period due to lower expected impact
or limited data reliability.

The increase in Scope 3 emissions during the Reporting
Period was primarily attributable to the enhancement of
data coverage and refinement of estimation methodologies,
including the inclusion of additional emission sources such
as purchased goods and services (Category 1) and waste
generated in operations (Category 5). In addition, certain Scope
3 categories were re-assessed based on updated materiality
considerations and improved data availability in accordance
with the GHG Protocol Scope 3 Standard. As a result, year-on-
year comparisons may not be fully comparable.
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In terms of broader Scope 3 reporting, the Group is committed
to expanding its reporting over time. This includes addressing
other relevant categories and enhancing the quality and
consistency of data across its value chain. The Group will
work closely with its suppliers and service providers to ensure
more accurate and complete emissions data, helping to
strengthen overall climate-related disclosures and further drive
sustainability efforts within the value chain.

The increase in GHG emissions intensity per employee during
the Reporting Period was primarily attributable to a reduction
in total headcount. As total GHG emissions remained broadly
stable, the decrease in the employee base resulted in a higher
per capita intensity.

The Group aims to achieve a 10% reduction of GHG intensity
by FY2032 compared to FY2025 levels. This target is aligned
with the Group’s ongoing efforts to improve energy efficiency
and reduce emissions within its service-oriented operations. The
Group continuously assess its emissions performance and adjusts
its strategies accordingly to meet this target.

The Group did not apply an internal carbon price in decision-
making during the Reporting Period. Climate-related
considerations were also not incorporated into the Group's
remuneration policy. Given the Group’s current business profile
and operational scale, climate-related factors were mainly
assessed through qualitative considerations, cost efficiency, and
overall business objectives. The Group continues to monitor
regulatory developments and market practices, as well as
reviews the potential adoption of internal carbon pricing and
the possible integration of climate-related considerations into
its remuneration framework, where appropriate.
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ENVIRONMENTAL

The Group is committed to responsible environmental management
and sustainable business practices across its operations in Hong Kong
and the PRC. Given its service-oriented business model, which focuses
on office operations and digital platforms, the Group’s environmental
initiatives prioritise reducing greenhouse gas emissions, improving
energy efficiency, and optimising resource use.

Policies and procedures have been implemented to manage
emissions, monitor energy and resource consumption, and ensure
compliance with all applicable environmental laws and regulations.
The Group has deployed energy-efficient measures, conservation
practices, and digital solutions designed to minimise environmental
impact while maintaining operational effectiveness.

This section presents the environmental policies, practices, and
performance during FY2025, covering emissions management, energy
and resource use, and other environmental considerations relevant
to its operations.

1. Emissions

The Group's operations primarily generate air emissions,
domestic wastewater, and solid waste, arising from its office-
based activities in Hong Kong and the PRC. GHG emissions are
disclosed separately in the “Climate Change” section of this ESG
report.

The Group strictly complies with relevant environmental laws
and regulations in Hong Kong and the PRC, including but not
limited to:

e Water Pollution Control Ordinance (Cap. 358 of the Laws
of Hong Kong);

e Waste Disposal Ordinance (Cap. 354 of the Laws of Hong
Kong);
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o Air Pollution Control Ordinance (Cap. 311 of the Laws of
Hong Kong);

o Environmental Protection Law of the PRC;

. Law of the PRC on the Prevention and Control of
Atmospheric Pollution;

. Law of the PRC on the Prevention and Control of Water
Pollution; and

o Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Waste;

During the Reporting Period, the Group did not identify any
material non-compliance with relevant laws and regulations
relating to air emissions, discharges into water and land, and
the generation of hazardous and non-hazardous waste.

Air emissions and waste generation were considered relatively
less material environmental aspects given the Group's service-
oriented and office-based operations. Nevertheless, the Group
continues to monitor and manage these impacts as part of its
commitment to environmental responsibility.

EHEREESRAT 9

“E-RERE  HEREARE

o (ERIFREHIGRE) (FEEDIFE3IN
B):

o (PEARHKMBERERZEEL):

o (REARKMBARSRNEE):

o (REARKMBIKBRIEE): &

(R EE AR AN B 88 B2 1005 R IR RN
JEIRD

RBEME  AEEREFRTARZER
BRZEREEW - /KM BARESER
EMEEEERYMORBMEREROBR -

ENAEETDRGIMEREE - ZRIFN
MEZEMELEARAZHERENENRR
Az - Al - AEBEIDEEEZENEEZS
FE  EREARERRAEN D -



Changyou International Group Limited
Environmental, Social and Governance Report 2025

Environmental, Social and
Governance Report

RIE -HEREBRE

{

The following table summarises the Group's air emissions and
waste generation from FY2023 to FY2025.

TRBEAAREENR S -_=8FEZ-"T—H
P EMERERREZEMELRR -

2025 2024 2023  Unit
KPls HRENER ZBoRF ZEBIQNE ZB-ZH B
Air emissions =R
Nitrogen Oxides (NO,) TELP(NOX) 1.36 (-24.0%) 1.79 35 kg
TR
Sulphur Oxides (50,) &t ¥(S0x) 0.03 (-40.0%) 0.05 0.10 kg
TR
Particulate Matter (PM) B Y(PM) 0.10 (-23.1%) 0.13 026 kg
TR
Total air emissions RELHNE 1.49 (-24.4%) 1.97 386 kg
TR
Total air emissions per employee FEREERELYNE 0.030 (-9.1%) 0.033 0.063  kglemployee
T7/EE

Waste EEY
Total hazardous waste produced EENEEEEVLEE

Total non-hazardous waste produced ELHNEZEENHEE

Total non-hazardous waste produced HHESEELNBEEENEE
per employee

Notes:

1. The air emissions calculations are based on the emissions factors
in “"How to prepare an ESG Report - Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the SEHK.

Air Emissions

Air emissions arise from fuel consumption in vehicles owned by
the Group and used for business operations. The combustion
of fossil fuels during vehicle use generates key air pollutants,
including NO, SO, and PM. Given the service-oriented nature
of the operations, air emissions are relatively limited and are
primarily associated with transportation-related activities rather
than stationary or industrial sources. The level of emissions
generally depends on factors such as vehicle usage frequency,
travel distance, and fuel efficiency.

Negligible  Negligible ~ Negligible  tonnes
AZKAT FRETH A2BNE M

10.7 (-7.8%) 11.6 13.9  tonnes
158
0.22 (+15.8%) 0.19 0.23  tonnes/employee
W/ E&
5T
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Air Emissions Mitigation

The Group has implemented the measures to optimise vehicle
use, reduce unnecessary travel, and ensure regular vehicle
maintenance to improve fuel efficiency and reduce pollutant
generation. The measures implemented, including but not
limited to:

. Conducting regular vehicle maintenance to improve fuel
efficiency and reduce pollutant emissions;

. Switching off engines when vehicles are stationary to
minimise idling emissions;

. Planning routes and trips to minimise driving distances;

J Encouraging remote meetings and flexible work
arrangements to reduce commuting; and

J Regularly monitoring fuel consumption and emissions to
identify areas for improvement.

These measures collectively help minimise the environmental
impact of transportation-related activities while enhancing
operational efficiency.

The Group has set a target to reduce air-emission intensity by
10% by FY2032, using FY2025 as the baseline. Progress toward
this target will be reviewed regularly. Looking ahead, the
Group is evaluating the feasibility of transitioning to electric or
hybrid vehicles and adopting cleaner fuels to further reduce air
emissions.

Waste

Due to the service-oriented nature of its operations, the Group
generated a limited volume of non-hazardous waste. The main
source of non-hazardous waste is domestic waste generated
from daily office operations. No significant hazardous waste
was generated as the Group’s operations are primarily office-
based and do not involve industrial or manufacturing activities.
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Non-hazardous waste data is estimated based on operational
indicators, including employee office attendance days during
the Reporting Period and applicable per capita municipal
solid waste generation rates in the locations where the Group
operates. This estimation approach is adopted in the absence of
direct waste measurement systems. Relevant waste generation
rates are referenced from publicly available government
statistics or authoritative sources, where applicable. The
methodology has been applied consistently across reporting
periods to ensure comparability of data over time.

Waste Mitigation Measures

The Group has implemented a series of measures to minimise
waste generation, enhance recycling, and promote circular
resource management, including but not limited to:

. Directing employees to segregate domestic waste from
recyclable materials, including plastics, metals, paper,
cardboard, and used packaging;

. Arranging collected recyclables for centralised processing
through certified recycling stations or municipal sanitation
services; and

e Raising awareness among staff on proper waste
segregation and sustainable practices.

Recognising the estimated nature of the data, the Group has
not set a quantitative reduction target at this stage. Instead,
the Group continues to improve waste management practices,
enhancing recycling efforts, and exploring opportunities to
improve data accuracy.
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Use of Resources

The Group recognises the importance of efficient resource
utilisation and is committed to minimising its environmental
footprint through responsible consumption of energy, water,
and other resources. Given its service-oriented and office-based
operations, the Group's resource consumption is primarily
associated with electricity and petrol use, water usage, and
office materials.

Resource use was identified as a relatively more material
environmental aspect compared to air emissions, due to its
direct linkage to the Group’s operational footprint and GHG
emissions.

The following table summarises the resource consumption from
FY2023 to FY2025.

iR EE AR AT >
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BRER

AEERASHANAERNER - LB
REEE B EMERREIR  KEREMERIA
MAORERT - EXNBRBERFREE
AEBRNERBEFRIZERE N FUHNE
A K ER R A EER -

HZERBEARLL - BIRERREE SRS E
BEENREDE  RESHEREENZE
RENREREYNE AR
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2025 2024 2023 Unit
KPls BRENER ZBCRF ZBCMNE ZBZZH B
Non-renewable fuel consumption TR BEMEES 20.6 (-39.9%) 343 59.5 MWh
KB
Electricity purchased BEEN 110.9 (-1.2%) 1123 1315  MWh
KB
Total energy consumption EREREE 131.5 (-10.3%) 146.6 191.0  MWh
KB
Total energy consumption per BEEERRERE 2.7 (+12.5%) 24 3.1 MWh/employee
employee kB BE
Water consumption FkE 2,471.9 (-1.5%) 2,508.9 23617 m?
Water consumption per employee BHERRKE 50.5 (+20.8%) 41.8 387  m¥employee
NAK/BE
Paper consumption HREFEE 263.95 (-35.4%) 408.34 1,058.92 kg
=
Paper consumption per employee BHEERKE 5.39 (-20.9%) 6.81 17.36  kglemployee
Tr/EE
Note: 5 -
1. The unit conversion calculation is based on the conversion factors 1. BB Y E I EN B BB ST RN

in “"How to prepare an ESG Report - Appendix 2: Reporting

Guidance on Environmental KPIs” issued by the SEHK.
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The Group complies with relevant laws and regulations
relating to resource use, including energy efficiency and water
management requirements in Hong Kong and the PRC. During
the Reporting Period, the Group was not aware of any material
non-compliance with such laws and regulations.

The Group continues to strengthen its environmental data
management and disclosure practices by aligning with evolving
ESG reporting requirements. Relevant performance indicators
are regularly reviewed to enhance transparency and ensure
stakeholders have clear visibility into the Group’s environmental
performance.

Energy

During the Reporting Period, the Group’s energy consumption
primarily comprised purchased electricity for office operations
and petrol used in vehicles for business purposes. Electricity
represents the most significant component of the total energy
consumption and is the primary contributor to its Scope 2 GHG
emissions, as disclosed in the “Climate Change” section.

The Group has established energy management practices
to improve efficiency and reduce consumption across its
operations. Key measures implemented include:

. Switching off lighting and air conditioning systems when
not in use to minimise unnecessary energy consumption;

. Maintaining indoor temperatures at appropriate levels to
balance comfort and energy efficiency;

. Conducting regular maintenance of office equipment,
including air conditioning systems and electrical
appliances, to ensure optimal performance;

. Promoting employee awareness of energy conservation
through internal communication and workplace initiatives;
and

. Gradually replacing conventional lighting with energy-
efficient alternatives.
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Despite a reduction in total energy consumption during the
Reporting Period, energy consumption intensity increased.
This was primarily attributable to a decrease in the number
of employees. It does not indicate a deterioration in energy
efficiency, but rather reflects changes in workforce size.

To support its transition towards a lower-carbon operational
model, the Group has established a target to reduce energy
consumption intensity by 10% by FY2032, using FY2025 as the
baseline. The Group will continue to monitor its performance
and implement measures to enhance energy efficiency over
time.

Water

Water consumption within the Group is primarily attributable
to daily office operations, including staff usage during working
hours. The Group does not engage in water-intensive industrial
or manufacturing activities, and no issues were identified in
sourcing water during the Reporting Period.

The water consumption data is estimated based on the number
of employees present at the offices during working days and
reference to local per capita domestic water consumption
benchmarks, as separate water metering systems are not
available. This approach provides a reasonable proxy for
water usage associated with office operations. The Group will
continue to assess the feasibility of enhancing data accuracy
through improved monitoring practices where practicable.

During the Reporting Period, the Group was not aware of any
material non-compliance with applicable laws and regulations
relating to water management, including the Law of the PRC on
the Prevention and Control of Water Pollution and the Water
Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kong). The Group maintains ongoing monitoring of regulatory
developments and ensures that its wastewater discharge
practices remain in compliance with relevant requirements.
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Given that office operations are the primary source of water
consumption, the Group has implemented internal measures to
promote water efficiency and responsible usage. These include:

. Conducting regular awareness initiatives to encourage
water conservation among employees;

. Performing routine inspection and maintenance of water
facilities, such as taps and pipelines, to prevent leakage;

. Displaying water-saving reminders in office areas to
reinforce responsible usage behaviour; and

. Encouraging practical reuse of water for non-potable
purposes, where feasible, such as cleaning and general
office maintenance.

Given that water consumption figures are partially based
on estimation, the Group will continue to enhance its data
collection methodology before establishing a quantitative
reduction target. In the interim, the Group focuses
on implementing practical water-saving measures and
strengthening employee awareness to improve water use
efficiency over time.

Packaging Material

The Group primarily engaged in digital point-based services.
The use of packaging materials for finished products is minimal
or not applicable to its core business operations. No significant
packaging materials were consumed during the Reporting
Period.

Where packaging is used mainly for administrative purpose,
the Group follows standard waste minimisation and recycling
practices, such as reusing packaging where possible and
segregating recyclable materials for proper disposal.

Given the limited and incidental nature of packaging use, the
Group has not established quantitative reporting or reduction
targets. The Group continues to monitor opportunities for
responsible management of packaging materials in line with its
sustainability practices.
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Paper

During the Reporting Period, paper consumption primarily
arises from in-house and external printing. To minimise paper
consumption and promote sustainable practices, the Group has
implemented a range of initiatives, including:

. Procuring paper from suppliers offering sustainably
sourced materials to reduce deforestation;

. Prioritising electronic communication and digital
information dissemination to limit reliance on printed
documents;

. Setting double-sided printing as the default mode for
network printers;

J Encouraging mindful printing through visible prompts
such as "Think Before Printing” posters and stickers;

J Collecting single-sided paper for reuse as draft sheets; and

J Participating in office-wide paper recycling programmes
with designated recycling bins for proper processing.

The Group has set a target to reduce total paper consumption
intensity by 10% by FY2032, using FY2025 as the baseline.
Progress will be monitored regularly, with initiatives refined
to enhance paper efficiency and promote sustainable practices
across all offices.
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The Environment and Natural Resources

The Group is committed to minimising its environmental
footprint and preserving natural resources through its
operations. In line with the Environmental Protection Law of
the PRC, the Environmental Laws & Regulations of Hong Kong,
and other relevant statutes, the Group regularly reviews its
corporate responsibility and sustainability policies to ensure
alignment with sustainable development objectives. Key
frameworks include the Law of the PRC on Circular Economy
Promotion and the Environmental Impact Assessment Law of
the PRC.

Our operations are primarily office-based, resulting in minimal
environmental impacts related to emissions, energy use, water
consumption, and waste generation. To maintain compliance
with applicable laws and regulations, the Group conducts
periodic assessments of environmental risks and operational
impacts. Where potential material impacts are identified,
appropriate mitigation or corrective measures are implemented
promptly.

Throughout the Reporting Period, the Group did not identify
any significant violations of local environmental laws or
regulations that would materially affect its operations. The
Group continues to monitor evolving regulatory requirements,
improve resource efficiency, and adopt best practices to
support long-term environmental stewardship and sustainable
operational practices.
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VILI.

SOCIAL

1.

Employment

The Group recognises that its people are critical to achieving
its strategic objectives and sustainable growth. The Group
is committed to fostering an inclusive, safe, and supportive
working environment that enables employees to develop
professionally and realise their full potential. The Group
provides a range of development opportunities, training
programmes, and career advancement pathways to enhance
employees’ technical and managerial capabilities.

As at 31 December 2025, the Group had a total of 49 employees
(31 December 2024: 60).

Legal Compliance

Our human resources policies and practices are designed to
comply with applicable employment laws and regulations in
Hong Kong and the PRC. These include, but not limited to:

. Employment Ordinance (Cap. 57 of the Laws of Hong
Kong)

. Employees’ Compensation Ordinance (Cap. 282 of the
Laws of Hong Kong)

. Labour Law of the PRC
. Labour Contract Law of the PRC

Our Human Resources Department regularly reviews and
updates relevant group policies in line with the latest legal
requirements to ensure continuous compliance. In case of any
suspected violations or conflicts, the Group takes immediate
and appropriate action to resolve the situation.

In addition to statutory employment requirements, the Group
adheres to relevant regulations on employee benefits and social
security schemes in both jurisdictions. The Group ensures that
eligible employees are covered under mandated social insurance
and welfare programmes, including pension, medical insurance,
unemployment insurance, work-related injury insurance,
and maternity protection, in accordance with local statutory
requirements.
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Recruitment and Promotion

The Group is committed to attracting and retaining talent by
offering fair, competitive, and performance-based remuneration
packages. Employee compensation is determined with reference
to individual qualifications, experience, job responsibilities,
performance, and prevailing market benchmarks.

To attract suitable candidates, the Group adopts a diversified
recruitment approach, including online job platforms, social
media channels, and professional recruitment agencies. These
channels enable the Group to reach a broad and qualified
talent pool while effectively communicating its corporate
culture, values, and career development opportunities.

The Group upholds principles of fairness, equality, and non-
discrimination throughout the recruitment process. All
candidates are assessed based on objective criteria, including
their skills, experience, and suitability for the role, ensuring
equal opportunities regardless of gender, age, ethnicity, or
other personal characteristics.

Employee performance is evaluated through periodic appraisal
processes. Promotion and career advancement decisions are
based on merit, taking into account individual performance,
capabilities, and business needs. The Group conducts regular
remuneration reviews to recognise employee contributions,
maintain market competitiveness, and support employee
motivation and retention.

All employment-related decisions, including recruitment,
promotion, and termination, are carried out in accordance
with applicable laws and internal policies as set out in the staff
handbook. The Group adopts a zero-tolerance approach to
unlawful or unfair dismissal and ensures that all employment
actions are supported by reasonable and legitimate grounds.

Working Hours and Leave

The Group is committed to maintaining fair and reasonable
working arrangements that support employee well-being while
meeting operational needs. In accordance with applicable
labour laws and regulations in Hong Kong and the PRC, the
Group has established policies governing working hours,
attendance, leave entitlements, and overtime management.
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The Group generally adopts a standard working hour system
of five days per week and 40 hours per week. Flexible working
arrangements are implemented where appropriate, allowing
employees to manage their working hours within defined
parameters while fulfilling their job responsibilities.

The Group provides employees with a range of leave
entitlements in accordance with statutory requirements and
internal policies, including annual leave, sick leave, marriage
leave, maternity and paternity leave, and statutory leave.
Employees are required to submit leave applications in advance
for approval, except in emergency situations.

The Group promotes a culture of productivity and does not
encourage excessive overtime. Employees are expected to
complete their duties efficiently during regular working hours.
Where overtime work is necessary due to operational needs, it
must be subject to prior approval in accordance with internal
policies. Overtime is compensated in compliance with applicable
laws and regulations, either through compensatory leave or
overtime pay, as appropriate.

The Group also monitors working hours and rest periods to
safeguard employee health and well-being. Measures are in
place to ensure that employees are provided with adequate rest
time and that extended working hours are properly managed.

Equal Opportunity and Anti-discrimination

The Group promotes an inclusive, diverse, and respectful
workplace. Equal opportunity is applied across all aspects of
employment. Decisions on recruitment, training, promotion,
remuneration, and termination are based on objective criteria,
including qualifications, performance, and business needs.

The Group prohibits all forms of discrimination, harassment,
and victimisation. Employees are treated fairly regardless of
age, gender, marital status, pregnancy, family status, disability,
race, nationality, ethnic origin, or religious belief.
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The Group complies with relevant laws and regulations in Hong
Kong and the PRC, including but not limited to:

. Disability Discrimination Ordinance (Cap. 487 of the Laws
of Hong Kong);

o Sex Discrimination Ordinance (Cap. 480 of the Laws of
Hong Kong);

. Employment Ordinance (Cap. 57 of the Laws of Hong
Kong);

o Law of the PRC on the Protection of Disabled Persons;

. Law of the PRC on the Protection of Women’s Rights and
Interests; and

. Labour Law of the PRC

The Group has established procedures to handle complaints
related to discrimination or harassment. Employees can report
concerns through designated channels. All cases are handled
promptly, confidentially, and fairly. Appropriate actions are
taken where necessary.

Employee Engagement and Well-being

The Group values effective internal communication and
promotes open and transparent dialogue across all levels of
the organisation. Employees are encouraged to communicate
with colleagues and management through various channels,
including emails, meetings, and internal communication
platforms. This supports efficient information flow and
facilitates informed decision-making.

The Group also promotes a positive and collaborative working
environment. Efforts are made to strengthen team cohesion
and employee engagement through regular interaction and
communication. To enhance employee well-being and team
spirit, the Group organises activities such as festive gatherings.
These initiatives help foster a sense of belonging and
strengthen relationships among employees.

During the Reporting Period, the Group did not identify any
material non-compliance with relevant laws and regulations
relating to employment, including remuneration, recruitment
and promotion, working hours, rest periods, vacations, equal
opportunities, diversity, anti-discrimination, and other benefits
and treatments.
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Health and Safety

The Group has implemented comprehensive policies on
occupational health and safety to provide a secure and healthy
working environment. These policies comply with applicable
laws and regulations in Hong Kong and the PRC, including but
not limited to:

. Occupational Safety and Health Ordinance (Cap. 509 of
the Laws of Hong Kong);

. Employees’ Compensation Ordinance (Cap. 282 of the
Laws of Hong Kong);

. Occupational Disease Prevention Law of the PRC; and
e Regulation on Work-related Injury Insurance of the PRC.

Employees are required to follow health and safety procedures.
Administration Department conducts regular inspections to
ensure compliance.

During the Reporting Period, the Group provided safety training
covering accident management, occupational health, and safety
regulations. Smoking and drinking are strictly prohibited in
designated areas. Regular cleaning of air-conditioning systems
and carpets, as well as air purifiers in office spaces, help
maintain a safe and healthy workplace.

No work-related fatalities or lost days due to work injury
occurred during the Reporting Period. The Group did not
identify any material non-compliance with relevant laws and
regulations on occupational health and safety.

Development and Training

The Group provides training and development programmes
to help employees improve their skills and knowledge. These
initiatives aim to enhance operational effectiveness through
the Group's internal training platform, linking individual
growth with organisational goals. Personal development is
also important, as it supports career progression and long-term
success.
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Induction training is provided to our new employees learn
about the Group’s culture, business operations, health and
safety policies, management system, and strategic objectives.
Existing staff attend regular training, which includes internal
sessions, online courses and on-the-job learning.

Training is tailored according to employee level. Senior
management focuses on leadership, strategic decision-making,
and industry trends. Middle management develops management
skills, operational performance, and potential future leadership.
Frontline staff improve their professional knowledge and
technical skills specific to their roles.

The Group encourages employees to take part in external
courses and thematic training to strengthen skills, improve
work quality, and support career development. Job rotation
and cross-functional assignments provide further opportunities
to gain experience and share knowledge. Participation and
training outcomes are regularly monitored, and feedback is
used to improve the programmes.
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During the Reporting Period, the Group obtained High-tech
Enterprise Certification in the PRC, recognising its innovation
capabilities in software development and data management.
This achievement further strengthens the Group’s commitment
to fostering a culture of continuous learning and professional
development.

The Company regularly reviews and updates the Training
Management Policy to adapt to industry changes, regulatory
updates, and organisational development needs. We will
track training participation rates, employee feedback, and
performance improvements to optimise the training system.
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Labour Standards

The Group adheres to all applicable labour laws in Hong Kong
and the PRC, including the Employment Ordinance (Cap. 57
of the Laws of Hong Kong), the Labour Law of the PRC, the
Labour Contract Law of the PRC, and the Law on Protection of
Minors.

The Group regularly reviews its recruitment procedures to
ensure compliance with human rights and labour standards. All
job applicants are required to provide valid identification, such
as passports or identity cards. This helps us to verify age, legal
status, and eligibility to work. Applicants are also required
to provide accurate and truthful information regarding
qualifications, work history, and legal status. Any false or
misleading information may result in immediate termination of
employment.

The Group has policies and processes to prevent child labour,
forced labour, and illegal employment practices. Human
Resources Department oversees compliance and provides
training to the management and recruiting staff on labour
regulations and ethical employment practices. A reporting
mechanism is in place for employees to raise concerns
confidentially.

During the Reporting Period, the Group maintained full
compliance with relevant labour laws and regulations. No
cases of child labour, forced labour, or other material labour
violations were identified. The Group continues to monitor and
improve its labour practices to ensure a safe, fair, and lawful
working environment for all employees.

Supply Chain Management

The Group recognises that supply chain management is key
to operational efficiency, and developing a sustainable supply
chain is essential to reducing environmental and social impacts.
The Group maintains comprehensive policies and procedures to
manage environmental and social risks throughout its supply
chain. These policies emphasise the ethical sourcing of goods,
adherence to quality standards, compliance with applicable
laws, and the integration of sustainability principles into
supplier operations.

iR EE AR AT i

“E-RERE  HEREARE

TR

AEBETEELTENMBBERSEE
BIE(REED) (BBEDIFESTE) - (hE
ARKAMBEEE) - (hEARANMEL S
BRDEI RSP EARKMBERKFE ARE
ED) e

AEBEMEEERERER - UERTEA
RS TIRE - ERBELARIBRD
SR MERLFNE - LLBHYPRA
SEZBEFER  ZRIDRTIEER KB
ENHERRBBEE  TIEREERS
MWEEAEENER - HAERITEE
MO8y AR HERBEE -

AEEEHEHIEET - 8445 TRIBERE
BIOIABHBERMRE - ANBRBEZEH
BR - XAERERBEABRTERS
EREBERBEEOE - AEBECHIE
WEHS - HETUREHAIRHREE -

RIBEHE - AEB 2B THBSEER
FOESR - EBEINET - RHISTHREME

BHERRMN - AERERFEEZTELE
BEEL  UWRRFAEEIFERE  AF
BAZEMIERE -

e EE

REERNEEEERHIRESEENEE S
B2 - MR AR RS NR AR
EHEFVEEHREER - ARBERIZEAK
KERIE - AEEBEMRERT NIRRT R
CRE - ZFBORBHABERBERE® - BT
mERE  ETEAER - AR RE S
RRABAHEBEHEE -



)

)

Changyou International Group Limited
Environmental, Social and Governance Report 2025

Environmental, Social and
Governance Report

RE -HEREGHRE

During the Reporting Period, the Group engaged a total of 2,136
suppliers (FY2024: 2,044). These suppliers include e-commerce
merchants supplying affordable luxury items, personal care
products, cosmetics, and health care products. Each operating
subsidiary is responsible for monitoring supplier performance
and practices to ensure compliance with the Group’s standards.

Suppliers are required to provide valid brand authorisations
and distribution licences to guarantee product authenticity. The
Group strictly prohibits counterfeit or pirated products at all
stages of the supply chain. Supplier selection follows principles
of legality, fairness, and transparency, with oversight from
Legal and Compliance Department.

Business Development Department is tasked with creating
and maintaining detailed assessment records for all suppliers.
These records cover performance, compliance, and risk profiles.
Approved suppliers undergo periodic evaluations to strengthen
the Group’s risk management framework. These evaluations aim
to identify potential vulnerabilities, verify ongoing compliance
with quality and authenticity standards, and ensure the supply
chain remains robust and reliable.

Suppliers are expected to operate with integrity, uphold
ethical principles, and comply with the absolute prohibition
of child labour, forced labour, and other unethical practices.
They are also required to adhere to environmental and social
responsibilities and implement strict quality control protocols.

The Group conducts supplier interviews and assessments
focused on environmental stewardship, covering topics such as
waste management, pollution prevention, and carbon reduction
strategies. Suppliers are evaluated against key criteria,
including:

. Integration of sustainable practices into operations, such
as energy efficiency, use of recycled materials, and ethical
sourcing; and

. Possession of relevant environmental certifications or
qualifications (e.g., ISO 14001).
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Customer feedback and market trend data are actively collected
by Sales Department and shared with Business Development
Department to inform procurement strategies. The Group
monitors evolving consumer preferences and conducts periodic
on-site reviews of suppliers’ production facilities, warehouses,
and quality control processes to ensure safety, reliability, and
compliance.

Where products receive repeated complaints or fail to meet
quality standards, the Group implements a strict remediation
process. This may include temporary suspension of procurement,
corrective action plans, or permanent removal of the supplier
from the platform to protect brand integrity and customer
trust.

Through this comprehensive approach, the Group ensures
that environmentally preferable products and services are
promoted in supplier selection. The measures are applied
consistently across all suppliers, enhancing long-term resilience
and supporting the Group's commitment to responsible and
sustainable business practices.

Product Responsibility

Legal Compliance

During the Reporting Period, the Group did not identify any
material breaches of relevant laws and regulations that had
a significant impact on its operations in relation to product
safety, advertising, labelling, and consumer protection. Key
regulations include, but not limited to:

. Trade Descriptions Ordinance (Cap. 362 of the Laws of
Hong Kong);

o Sale of Goods Ordinance (Cap. 26 of the Laws of Hong
Kong);

. Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of
Hong Kong);

. Electronic Commerce Law of the PRC;
J Data Security Law of the PRC;

. Cybersecurity Law of the PRC
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. Law of the PRC on the Protection of Consumer Rights and o

Interests; and
. Advertising Law of the PRC

As the Group operates a digital platform that connects
merchants, partners and users, it does not directly manufacture
products. Product quality risks are primarily managed
through supplier onboarding, platform controls and ongoing
monitoring.

To mitigate potential product quality issues, the Group requires
participating merchants and suppliers to comply with applicable
laws, contractual requirements and the Group's internal
standards. Suppliers are required to provide valid product
information, certifications, and brand authorisation to ensure
authenticity and compliance.

If any products or services are found to be non-compliant or
subject to customer complaints, the Group will take appropriate
actions through its platform governance mechanism. These may
include removal of the relevant products from the platform,
suspension or termination of the supplier relationship, and
coordination with suppliers to arrange refunds, returns or other
remedial actions for affected customers.

During the Reporting Period, the Group did not identify any
material non-compliance with relevant laws and regulations
relating to product responsibility and consumer protection.

Complaints

The Group operates a multi-channel system to collect customer
feedback, including Customer Service Department, a dedicated
hotline, and a mobile application. During the Reporting Period,
the Group received 7,966 complaints (FY2024: 7,771) and
maintained a high customer satisfaction rate of 95% (FY2024:
96%). The Group was not aware of any products or services
provided through its platform that were subject to recalls for
safety or health reasons.

Upon receipt of a complaint, the customer service team
conducts an initial assessment and assigns the case to the
relevant department or supplier for follow-up. The Group
has established internal response procedures to ensure that
complaints are handled in a timely and consistent manner.
Progress is tracked until the issue is resolved, and customers are
informed of the outcome.
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For cases involving merchants or service providers on the
platform, the Group coordinates with the relevant parties
to investigate the issue and implement corrective actions
where necessary. Repeated or serious issues may lead to
enhanced monitoring, temporary suspension or termination of
cooperation with the relevant supplier.

The Group regularly reviews complaint data and trends to
identify recurring issues and areas for improvement. Insights
from complaints are used to refine operational processes,
strengthen supplier management and enhance overall service
quality.

Advertising

Administration Department oversees marketing materials,
product labelling and promotional content to ensure
compliance with applicable legal requirements and internal
guidelines. This includes both internally generated content and
information provided by merchants on the platform.

The Group requires that all advertising and product descriptions
are accurate, clear and not misleading. Misrepresentation,
exaggeration or unsupported claims are strictly prohibited.
Claims relating to product features, pricing or promotional
offers should be supported by valid information.

Regular reviews and monitoring are conducted to identify non-
compliant content. Where issues are identified, the Group will
take timely corrective actions, including requesting rectification,
removing relevant content from the platform, or restricting the
merchant’s activities where necessary.

The Group also maintains a proactive approach to regulatory
compliance by reviewing and updating its advertising practices
in response to changes in applicable laws and regulations.

During the Reporting Period, the Group did not identify any
material non-compliance with relevant laws and regulations
relating to advertising and labelling.
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Customer Privacy

The Group attaches great importance to the protection of
customer privacy and personal data. As a digital platform
operator, the Group processes customer information in the
course of its business and has established internal policies and
procedures to safeguard such data.

Personal data is collected only for legitimate business purposes
and in accordance with applicable laws and regulations. The
Group seeks to ensure that data collection is adequate, relevant
and not excessive. Customers are informed of the purpose and
use of their information.

Access to personal data is restricted to authorised personnel on
a need-to-know basis. Appropriate administrative and technical
measures are in place to protect data against unauthorised
access, loss, misuse or disclosure. Employees are required to
follow internal data protection policies and are provided with
relevant guidance where necessary. For platform operations,
the Group also requires business partners and merchants to
handle customer data responsibly and in compliance with
applicable data protection requirements.

The Group reviews its data protection practices regularly to
ensure alignment with evolving regulatory requirements and
industry standards. During the Reporting Period, the Group
did not identify any material non-compliance with relevant
laws and regulations relating to customer privacy and data
protection, and no material data breach incidents were
reported.

Intellectual Property Right

The Group protects and respects intellectual property rights
in its operations. As a digital platform operator, intellectual
property mainly relates to software systems, platform
technologies and digital content. The Group has obtained a
total of 17 software copyrights in the PRC. These rights support
the development and operation of its platform and reflect its
technological capabilities.
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The Group has established internal policies and control
procedures to safeguard its intellectual property. Employees
are required to handle proprietary information, systems and
digital assets in accordance with internal policies. Access to
systems and confidential information is restricted based on
authorisation levels to prevent unauthorised use, disclosure or
distribution. Confidentiality and intellectual property protection
requirements are incorporated into employment contracts and
internal guidelines. Employees are expected to comply with
these requirements when handling the Group’s data, systems
and business information.

The Group also requires its business partners and suppliers to
respect intellectual property rights. Contractual agreements
include provisions on the proper use of licensed materials and
protection of intellectual property to minimise infringement
risks.

The Group complies with applicable intellectual property laws
and regulations, including but not limited to:

. Copyright Ordinance (Cap. 528 of the Laws of Hong
Kong);

e Trade Marks Ordinance (Cap. 559 of the Laws of Hong
Kong);

. Copyright Law of the PRC;

e Trademark Law of the PRC; and

e Patent Law of the PRC

During the Reporting Period, the Group did not identify any

material non-compliance with relevant laws and regulations
relating to intellectual property rights.
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Anti-corruption

The Group maintains a zero-tolerance approach to corruption,
bribery and fraud. It complies with applicable laws and
regulations in the jurisdictions where it operates, including but
not limited to:

. Prevention of Bribery Ordinance (Cap. 201 of the Laws of
Hong Kong);

e Anti-Money Laundering Law of the PRC; and
. Criminal Law of the PRC

The Group has established anti-corruption, anti-fraud and
anti-bribery policies, which are set out in the staff handbook.
Employees are prohibited from offering, soliciting or accepting
any form of improper advantage, including gifts, entertainment
or other benefits, in connection with business activities.

Given the platform-based operations, corruption risks may arise
in areas such as supplier onboarding, commercial negotiations
and transaction arrangements. The Group has implemented
internal controls to mitigate such risks, including segregation
of duties, approval procedures and monitoring of business
activities.

The Group has established a whistle-blowing mechanism
to allow employees and external stakeholders, including
customers, suppliers and business partners, to report suspected
misconduct. Reports can be made through designated channels
and are handled confidentially. The Group protects whistle-
blowers from retaliation and ensures that all cases are
reviewed, investigated and documented in accordance with
internal procedures.

Where misconduct is substantiated, appropriate disciplinary
actions will be taken. In cases involving suspected criminal
offences, the Group will report the matter to relevant
regulatory authorities or law enforcement agencies.

To strengthen awareness, the Group provides anti-corruption
training and internal communication to employees. Directors
have completed anti-corruption training during the Reporting
Period to reinforce governance and ethical standards at the
management level.
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During the Reporting Period, the Group did not identify any
material non-compliance with relevant laws and regulations
relating to corruption, and no concluded legal cases regarding
corrupt practices were brought against the Group or its
employees.

Community Engagement

The Group recognises the importance of contributing to
community well-being and encourages employees to participate
in meaningful social initiatives.

During the Reporting Period, the Hong Kong office continued
to promote the “Green Monday” initiative, encouraging
employees to adopt meat-free meals every Monday. This
initiative aims to raise awareness of sustainable consumption
habits, reduce environmental impact associated with food
choices, and support healthier lifestyles among employees.
The programme is promoted through internal communication
channels and voluntary participation, helping to foster a culture
of environmental awareness within the workplace.

In addition, the Group organised voluntary blood donation
activities, encouraging employees to contribute to local
healthcare needs. Employees participated on a voluntary basis,
demonstrating a spirit of care and social responsibility. These
activities support the stability of local blood supplies and
contribute to public health services. The initiative also helps to
strengthen team engagement and promote a culture of giving
within the Group.

Through these activities, the Group seeks to enhance employee
awareness of social responsibility while contributing to the
broader community. The Group continues to explore suitable
opportunities for community engagement, with a focus on
practical impact and employee participation.
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Appendix 1 - Overview of Key Performance Indicators Misz — —RARENISERE

Key Environmental Performance Indicators 2025 2024 2023 Unit
BRREENER “EC-hEF —EMEF = Ef

Climate Change - GHG emissions

RS- BRERBHER

Direct GHG emissions (Scope 1) 5.6 (-40.4%) 9.4 16.3  tonnes CO,e
ERREREHN(EE) W_Elitg e
Direct GHG emissions (Scope 1) per employee 0.1 (-50.0%) 0.2 0.3 tonnes CO,e/employee
BEEEERREREHM(EE) M_fiEe BB
Indirect GHG emissions (Scope 2) 64.1 (-8.3%) 69.9 75.7  tonnes COe
REREREHN(EE2) W_Eitg e
Indirect GHG emissions (Scope 2) per employee 1.3 (+8.3%) 1.2 1.2 tonnes CO,e/employee
BEEEEEREREHM(EE) M_aiEe BB
Other indirect GHG emissions (Scope 3) 35.4 (+31.6%) 26.9 26.1  tonnes CO,e

Hinfms R =R (&6E3) M_StRkegs
Category 1: Purchased goods or services 3.4 - - tonnes COe

BRI BEME RIS M_altixEE
Category 3: Fuel- and energy-related activities 1.2 (-25.0%) 1.6 1.5 tonnes COe

$RI3 : MH RpRAEREE M_fiREE
Category 5: Waste generated in operations 6.8 (+240.0%) 2.0 5.1 tonnes COe

8BRS EEREENEEY M_altixEE
Category 6: Business travel 24.0 (+3.0%) 233 19.5  tonnes COe

76 - ATSHAT M_aiREE

Other indirect GHG emissions (Scope 3) per employee 0.7 (+75.0%) 0.4 0.4 tonnes CO,e/employee
BRESHOHEREREHR(HEER) W_atixge E8
Total GHG emissions 105.1 (-1.0%) 106.2 118.1  tonnes COe
AERBBENE W_atiREE

Total GHG emission per employee 2.1 (+16.7%) 1.8 1.9 tonnes CO,e/employee

BEEERERERINE

M_StHEE/ES
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Appendix 1 - Overview of Key Performance Indicators (Continued) Misz — —BERENISERE (£)

Key Environmental Performance Indicators 2025 2024 2023 Unit
HRERRENEER “E-RF ke i3 ZTZ=F  BfI

Aspect A1 Emission
EBEAHRY
KPI'A1.1  Types of air emissions and respective emission data

PRI AR R ARRA SR

Nitrogen oxides (NOy) 1.36 (-24.0%) 1.79 35 kg
RELNOX) TR
Sulphur oxides (SO,) 0.03 (-40.0%) 0.05 0.1 kg
FR &AL ¥(SOx) TR
Particulate matter (PM) 0.10 (-23.1%) 0.13 0.26 kg
TRIY)(PM) TR
Total air emissions 1.49 (-24.4%) 1.97 3.86 kg
RELHME TR
Total air emission per employee 0,030 (-9.1%) 0.033 0.063  kg/employee
SLEERERENE T/&E
KPI' A1.3  Hazardous waste
BEEEY
Total hazardous waste Negligible Negligible Negligible  tonnes
RERENEE EE EN A 2B E ARBAE W
Intensity per employee Negligible Negligible Negligible  tonnes/employee
BHEERE Al BBEAE A BB E AR BB
KPI'A1.4  Non-hazardous waste
BEEEY
Total non-hazardous waste 10.7 (-7.8%) 11.6 13.9  tonnes
BEREVEE ]
Intensity per employee 0.22 (+15.8%) 0.19 0.23  tonnes/employee
BHEERE W/ B8
Aspect A2 Use of Resources
EBEAERER
KPI A2.1  Energy consumption
RRFEE
Non-renewable energy consumption 20.6 (-39.9%) 343 59.5  MWh
T BERRRE S FLBS
Electricity purchased 110.9 (-1.2%) 1123 1315  MWh
BES KRB
Total energy consumption 131.5 (-10.3%) 146.6 191.0  MWh
BRERE KRB
Intensity per employee 2.7 (+12.5%) 2.4 3.1 MWh/employee

BREREE KRB ER
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VIIl. APPENDIX (Continued) VIII. &% )
Appendix 1 - Overview of Key Performance Indicators (Continued) Migk— —EARENIEEHE &)

Key Environmental Performance Indicators 2025 2024 2023 Unit
BRERRANER el 3 —ZomE “EC=HF Bl

KPI'A2.2  Water consumption

FKE

Total consumption 2,471.9 (-1.5%) 2,508.9 2,361.7 m3

BRKE A

Intensity per employee 50.5 (+20.8%) 4.8 38.7  milemployee

BRESTE YHXK/EE
KPI A2.5 Total packaging materials

BEVHES

Plastic Negligible Negligible Negligible  tonnes

B ARKAE Rl 2B ARBAE M

Paper Negligible Negligible Negligible  tonnes

A TAKFG  URETH  URETG B

Metal Negligible Negligible Negligible  tonnes

2B ARKAE Rl 2B ARBAE M

Total packaging materials Negligible Negligible Negligible  tonnes

BEMHES EE EN Rl 2B ARBAE M

Packaging material intensity Negligible Negligible Negligible  tonnes/employee

BEMHEE TRAKFF  AREARH ARRTH WM/ES
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Misk— - ERERIEEREE)

Appendix 1 - Overview of Key Performance Indicators (Continued)

Key Social Performance Indicators Unit 2025 2024 2023
BN EANER B —E-RF —EoME —E-=F

Aspect B1 Employment

FEEB1EMR
KPI B1.1  Total workforce

EEEY

Gender Female No. 19 20 18

il 8 N
Male No. 30 40 43
5 N

Employee category General manager or above No. 7 7 21

EBER BEELIERER N
Senior manager No. 13 15 15
BREE N
Officer, clerk No. 13 19 5
Contract No. 16 19 20
an N

Age group 18-29 No. 3 7 8

Fernl 182 295% N
30-39 No. 22 27 29
30E395% N
40-49 No. 17 18 16
40% 4953 AH
50 or above No. 7 8 8
505 3UA £ N

Geographical region Hong Kong No. 12 18 15

b= &k N
Mainland China No. 37 'y} 46
RE A, N
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Appendix 1 - Overview of Key Performance Indicators (Continued) Migk— —EARENIEEHE &)

Key Social Performance Indicators Unit 2025 2024 2023
BRULESENEE E=Liv) —E-RF —EoNE —E-=F
KPI B1.2  Employee turnover' No. (%) 24(49) 16(27) 20(33)
EERK AE(%)
Gender? Female No. (%) 7(37) 2 (10) 8 (44)
1512 X AE(%)
Male No. (%) 17(57) 14 (35) 14 (33)
E: AEL(%)
Age group 18-29 No. (%) 4(133) 3 (43) 6 (75)
Fhin 182295, AEh(%)
30-39 No. (%) 12(55) 7 (26) 11(38)
302395% AE(%)
40-49 No. (%) 6(35) 5(28) 5(31)
40E495% AE(%)
50 or above No. (%) 2(29) 1(13) -(-)
507534 A & AEL(%)
Geographical region Hong Kong No. (%) 2(17) 11 (61) 2(13)
o] 5 AEL(%)
Mainland China No. (%) 22(59) 5(12) 20 (43)
A AEL(%)
Aspect B2 Health and Safety
EBEBMREEERZZ
KPI B2.1  Work-related fatalities - - -
ETEBEMET
KPI B2.2  Lost days due to work injury - - -
EAIGEATERE
Notes: MoeE -
' The calculation method of the total employee turnover rate: (The total ! RESRAEZHENE  (BFHEREAR-FRIE
number of departures in the year + The total number of employees at the end B AE) X 100%

of the year) x 100%

2 The calculation method of employee turnover rate by category: (The number 2 REANEISMEEBRAERZHER L (ZERINEF
of departures in the category in the year + The number of employees in the BHEA B - 2R FRIES AZ) X 100%
category at the end of the year) x 100%
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Appendix 1 - Overview of Key Performance Indicators (Continued) Misk— - EARENIEEHE &)

Key Social Performance Indicators Unit 2025 2024 2023
BN EANER B —E-RF —EoME —E-=F

Aspect B3 Development and Training

BEB3 #EERIEI

KPI'B3.1  Number of trained employees
RillEE AL

Gender Female No. 8 9 16
il 8 N
Male No. 12 17 38
5 N
Employee category General Manager or above No. 7 7 21
EEER BEBEAFRER A&
Senior Manager No. 5 9 12
BREE N
Officer, Clerk No. 3 4 1
BHRBE  BE N
Contract No. 5 6 20
Ak N
Percentage of employees trained? % 40.8 4323 88.5
XilEERD I
Gender* Female % 60.0 34.6 30.0
il 8
Male % 40.0 65.4 70.0
3
Employee category General Manager or above % 35.0 26.9 38.9
EEER BEBEAFRER
Senior Manager % 25.0 34.6 22.2
BREE
Officer, Clerk % 15.0 15.4 1.9
BHRBE  BE
Contract % 25.0 23.1 37.0
Ak
Notes: fsE -

3 The calculation method of the percentage of the number of employees 3 ZHEEBDLZERE:  (BEZIEEBRAZ -
trained: (The total number of employees trained in the year + The total EREEZEAE) X100%
number of employees at the end of the year) x 100%

4 The calculation method of the percentage of the number of employees 4 REREDNTIEEAB B ZHE T (ZERNTIE
trained by category: (The total number of employees trained in the category + EMAB-EFEZIRBELAZ) X100%
The total number of employees trained in the year) x 100%
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VIIl. APPENDIX (Continued)

Appendix 1 - Overview of Key Performance Indicators (Continued)

Vil

B é% )
MisE— — RERE IS SRS (&)

Key Social Performance Indicators Unit 2025 2024 2023
HREEENIEER B —E-RF —EoE —E-=F
KPI B3.2  Average training hours completed® Hour 1.9 3.6 2.5
SR TR R N
Gender® Female Hour 2.1 43 3.1
145 8 N
Male Hour 1.8 33 2.7
3 N
Employee category General Manager or Above Hour 2.0 1.5 2.2
EBEH BEBEAFRER NG
Senior Manager Hour 3.0 47 3.5
BREE B
Officer, Clerk Hour 2.1 8.3 233
BHRME  BE N
Contract Hour 0.9 1.7 2.0
Ak B
Aspect B5 Supply Chain Management
[EEBsHtEEER
KPI B5.1  Number of suppliers The PRC No. 2,128 2,044 1,902
HER2E f g2
Hong Kong No. 4 - -
EE g2
Japan No. 2 - -
AR g2
The United States No. 1 - -
e g2
Australia No. 1 - -
M g2
Note: ks
5 The calculation method of average training hours: The total training hours  *  FHRIEHZAESTZE  EFREZIERE - FR

of employees in the year + The total number of employees at the end of the
year

6 The calculation method of training hours by category: The training hours
of employees in the category in the year + The number of employees in the
category at the end of the year.

BEH/AK

REREDNZIERZFHET L ZERINEFREZINH

THAERINEREEAL
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VIIl. APPENDIX (Continued) VII. B &)
Appendix 1 - Overview of Key Performance Indicators (Continued) sk — — BABE RIS EME (&)

Key Social Performance Indicators Unit 2025 2024 2023
BN EANER B —E-RF —EoME —E-=F

Aspect B6 Product Responsibility

EBEBERET

KPI'B6.1  Percentage of total products sold or shipped subject to recalls for % - - -
safety and health reasons
EEIREXERAHTER 2 REREAMARDRNE DL

KPI B6.2  Number of complaints No. 7,966 7,771 7,178
RF#A ys

Aspect B7 Anti-corruption

EBEBIRES

KPIB7.1  Number of legal cases No. - - -
ARSI E ys

Aspect B8 Community Investment

[EEBSBRE

KPI B8.2  Resources contributed Type 2 2 2

FBRER B8
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VIIl. APPENDIX (Continued)
Appendix 2 - HKEX ESG Reporting Code Content Index

This report is prepared in accordance with the “Environmental, Social and
Governance Reporting Code” under Appendix C2 of the Main Board Listing
Rules. The following table provides an overview of the general disclosures
and KPIs of various aspects under each subject area, which are either
cross-referenced to the relevant chapters of the Report or supplementing
the Report with additional information.

Aspects, General

{

VIIL B8 (42)

Miéx— - EFBBIARE HEREARETA
RBERSI

ARETDRBER ETRBMERCQETIIRE L8R
BRMETR IR - TREMESEIERHERTH
FEEEM—RFELBEREZIESR  HEAREER
SAMBBESNRERSIE - RAREHABRINER -

Disclosures and KPlIs Description Compliance Level  Reference (Page)
BE - -REERBREN
g it ARER 2 (8%)
Aspect A1: Emission
BHEA: HBY
General Disclosure Information on: Comply 28-29
(@) The policies; and
(b)  Compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.
— iR FRERRZEREBH  mKRTMHS AERESEENNES BT
7
(@ HE R
(b) ETHETABEAZENEBERIER
HIER
KPI A1.1 The types of emissions and respective emissions data. Comply 30
BERUTE IR AR B HE B - 3
KPI A1.2 Repealed 1 January 2025
—TCRF-A-REELL
KPI' A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity ~ Comply 30
(e.g. per unit of production volume, per facility).
ELEERENEE UEHE) R(MER)BE(NABESEN - B #F
RiEEtE) o
KPI' A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, Comply 30
intensity (e.g. per unit of production volume, per facility).
EEREEENEE UEHE) R(NER)BE(MABESEN - B #F
RiEEtE) o
KPI' A1.5 Description of emission target(s) set and steps taken to achieve them. Comply 30-31
WILPTRI KB R B R R AERZE B RIS 3
KPI' A1.6 Description of how hazardous and non-hazardous wastes are handled, anda ~ Comply 3132

description of reduction target(s) set and steps taken to achieve them.
BAREEEREZERENNF L UARMFIINRERER A ENZEE &7

TR FR -



VIIl. APPENDIX (cContinued)
Appendix 2 - HKEX ESG Reporting Code Content Index (Continued)

Aspects, General

WaEREEERAT P
SS-HTES  HEREARSE

VIII. B &%)

Miéx— - EHBBIARE HEREARETA

RBERS| (&)

Disclosures and KPIs Description Compliance Level Reference (Page)
BE -REERBREN
g g ARER 2E(8H)
Aspect A2: Use of Resources
BEA2: ERER
General Disclosure Policies on the efficient use of resources, including energy, water, and other ~ Comply 3337
raw materials.
— iR B RER(BERR  KREMRME)MEER o i3
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) ~ Comply 33
in total (kWh in '000s) and intensity (e.g. per unit of production volume, per
facility).
RERES (NE - fem)MERR /SEEEREEE UTETRE BT
BIREE(WIABESEM - §ERETE)
KPI A2.2 Water consumption in total and intensity (e.g. per unit of production volume, ~ Comply 33
per facility).
BRKERBE(WGESEN - BEREHE) i3
KPI A2.3 Description of energy use efficiency target(s) set, and steps taken to achieve ~ Comply 34-35
them.
A PTET WAL RE B B R R AERZE B BRI 5 i3
KPI A2.4 Description of whether there is any issue in sourcing water that is fit for Comply 35
purpose, water efficiency target(s) set, and steps taken to achieve them.
HACKEUERAOR ERAI B EAEE - AR ARG B ERAESZ  ET
ZRBMRINSR -
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if Explain 36
applicable, with reference to per unit produced.
TR AR BOAE (UBHE)R(WNER) BEEBIGE - e
Aspect A3: The Environment and Natural Resources
BHA3 : RERARER
General Disclosure Policies on minimizing the issuer's significant impact on the environment and ~ Comply 38
natural resources.
— iR RERBETAGRERRAERERERY BHYK - i3
KPI A3.1 Description of the significant impacts of activities on the environment and Comply 38

natural resources and the actions taken to manage them

HEEXBEDHRARARERNEATYERERDERFRTENTD - &

<
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VIIl. APPENDIX (Continued)
Appendix 2 - HKEX ESG Reporting Code Content Index (Continued)

Aspects, General

VIII. B &% )

Mex— - FBBIARE  HERERBETA

RBERS| (&)

Disclosures and KPlIs Description Compliance Level Reference (Page)
BE -REERBREN
& g ARER 2% (H§)
Aspect A4: Climate Change
BEA4 - RIRZL
General Disclosure Repealed 1 January 2025
— iR “Z-RF-A—BEEL
KPI A4.1 Repealed 1 January 2025
—T-RF-A-REEL
Aspect B1: Employment
EEB1 : EfE
General Disclosure Information on: Comply 39-42
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to compensation and dismissal, recruitment, and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.
— iR FRFMLEE  BERER  TENE - R T5#Ke il ki &5
R R EfEN RFER :
@ BE: Rk
() ETFHBTABERZENRBREZERER
HIER -
KPI B1.1 Total workforce by gender, employment type (for example, full- or part-time), ~ Comply 57
age group and geographical region.
RIER - BRER (WERRE)  FRARMREIDHERRE - i3
KPI B1.2 Employee turnover rate by gender, age group and geographical region. Comply 58
RIER - Fhep R REIHMERRKALE - 3
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VIIl. APPENDIX (Continued) VIII. P é% )

Appendix 2 - HKEX ESG Reporting Code Content Index (Continued) M= —BEBHIHERE HEREARRETH
RBRRSI (&)

Aspects, General

Disclosures and KPIs Description Compliance Level Reference (Page)
BE - —BREERBREN
EE it ERER 8Z(81H)

Aspect B2: Health and Safety
[BMEB2 : RRELE
General Disclosure Information on: Comply 43

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.

— iR BRRAZ2TIFRERREESLTBEL TN 53
@ BE: R
() ETFHBTABERZENEBREZERER
HIER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three ~ Comply 58
years including the reporting year.
BEZF(OEREFE)FERTITHNABRILE - i3
KPI B2.2 Lost days due to work injury. Comply 58
AIGELAIERS - i3
KPI B2.3 Description of occupational health and safety measures adopted, and how they Comply 43
are implemented and monitored.
HAPARANBEREREZ 2 - AREBITRERF A - i3
Aspect B3: Development and Training
[BEB3 : BHRRE
General Disclosure Policies on improving employees' knowledge and skills for discharging duties ~ Comply 43-44
at work. Description of training activities.
— iR BRRAEERITIIERE O MB R ENER - HlBIES - i3
KPI B3.1 The percentage of employees trained by gender and employee category (e.g.  Comply 59

senior management, middle management).
BFUHAIREERN(NERERE HREEEZ)EINZIEETHIL - BT
KPI B3.2 The average training hours completed per employee by gender and employee ~ Comply 60
category.
RUEFIREERNES  GREETKZIMNTIIEE -

-
-
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Appendix 2 - HKEX ESG Reporting Code Content Index (Continued) Mg - —BBEIAEBE HERE

RBERS| (&)

Aspects, General

HBETH

Disclosures and KPlIs Description Compliance Level Reference (Page)
BE - -REERBREN
& g ARER 2 (8H)
Aspect B4: Labour Standards
[BmEB4 - BT EH|
General Disclosure Information on: Comply 45
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to preventing child and forced labour.
— iR BHEMIEETREHSTH By
@ BE:R
() ETFHBTABERAZENEREZERER
BER -
KPI B4.1 Description of measures to review employment practices to avoid child and Comply 45
forced labour.
i RS P AR R E T RSEHIBT - 3
KPI B4.2 Description of steps taken to eliminate such practices when discovered. Comply 45
BOUEERERBERSEREBERARRNSE - 3
Aspect B5: Supply Chain Management
[EmBs : HEHEER
General Disclosure Policies on managing environmental and social risks of the supply chain. Comply 45
— iR EEMHEENRERLGRARIR By
KPI B5.1 Number of suppliers by geographical region. Comply 60
RinRESHHEREE - 3
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers Comply 46-47
where the practices are being implemented, and how they are implemented
and monitored.
mOEEERERENED  MARTERENNEEREE - UARAHES HET
TREERE -
KPI B5.3 Description of practices used to identify environmental and social risks along ~ Comply 46-47
the supply chain, and how they are implemented and monitored.
BOEESHEEEGERSNRERLSRARNEN  LREBRITRE &
BRE .
KPI B5.4 Description of practices used to promote environmentally preferable products ~ Comply 46-47
and services when selecting suppliers, and how they are implemented and
monitored.
3

M RE HEEEHE RS ARRERKRBOEN - AREERTRER
Tik e
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VIIl. APPENDIX (Continued) VIII. P é% )

Appendix 2 - HKEX ESG Reporting Code Content Index (Continued) Misgg— —BBEIAEBEE HEREAHKESTEH
AR ES|(#)

Aspects, General

Disclosures and KPIs Description Compliance Level Reference (Page)
BE -REERBREN
g itk ARER 2 (8H)

Aspect B6: Product Responsibility
[EEB6 : EmELE
General Disclosure Information on: Comply 47-48

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.

— iR BHMREERNRBOREEEZS  BE  SHERLBEEUARBNAE &
7
(@ EE: Rk
() ETFHBTABERZENRBEZERER
HIER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and ~ Comply 61
health reasons.
PEFRERERBETRER 2 HEREHMARKNB AL - i3
KPI B6.2 Number of products and service-related complaints received and how they are  Comply 48-49
dealt with.
BEBRERRRBORFEE UREHE - i3
KPI B6.3 Description of practices relating to observing and protecting intellectual Comply 50-51
property rights.
g ERRENREREAOIED - i3
KPI B6.4 Description of quality assurance process and recall procedures. Comply 48-49
i EERTEREREREWIER o i3
KPI B6.5 Description of consumer data protection and privacy policies, and how they Comply 50

are implemented and monitored.

R EEERRERLBEE - AREBRTRERETE - &7
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Appendix 2 - HKEX ESG Reporting Code Content Index (Continued) Misgg— —BBEIAEE HEREAHKESTEH
AR ES|(#)

Aspects, General

Disclosures and KPlIs Description Compliance Level Reference (Page)
BE - -REERBREN
& g ARER 2% (H§)

Aspect B7: Anti-corruption
[EHBT : RE)S
General Disclosure Information on: Comply 52
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud, and money laundering.

— iR BB LLHE  $HF - RFROEREN - By
@ BE:R
() ETFHBTABERAZENEREZERER
BER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought against ~ Comply 61
the issuer or its employees.
HBETASEEEREUEEENETHRARINEE - 3
KPI B7.2 Description of preventive measures and whistle-blowing procedures, and how ~ Comply 52
they are implemented and monitored.
T B R R U RABERITRER L 3
KPI B7.3 Description of anti-corruption training offered to directors and staff. Comply 52
mAmMEERE TRBORERE - 3

Aspect B8: Community Investment

[EEBS : A ERE

General Disclosure Policies on community engagement to understand the needs of the Comply 53
communities where the issuer operates and to ensure that its activities cover
the communities’ interests.

— iR BRUHR2ETRBETACENELREENRRALHEZDAELET &
T HVHUE
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour Comply 53
needs, health, culture, sport).
STEREE(HE  BREE AIRK BFE UL BE) - i3
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Comply 53

EEIREMPRER(MEERER) - o5
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