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Zhong Ao Home Group Limited (the “Company”, together with
its subsidiaries, collectively “the Group” or “We") is a leading
independent property management service provider in the People’s
Republic of China (the “PRC"). The Group's main business line is
property management business. Under the property management
business line, the Group is engaged in the provision of property
management services, cleaning and greening services and other
value added services. The Group's primary business focus is the
residential property market, but also provides services to commercial
and government buildings.

While promoting sound business growth, the Group is also
committed to building an environmentally-friendly corporation that
maintain high quality service and operations. The Group considers
social and environmental responsibilities as one of the core values
in business operations to strive for greater sustainability and
transparency, as well as to deliver services that foster a sustainable
environment for the future generation.

This report (referred to as the “Report”) summarises several aspects
of the Group's business practices for the Environmental, Social and
Governance (referred to as the “ESG”") and its relevant implemented
policies and strategies in relation to the Group'’s operational practices
and environmental protection. For information regarding corporate
governance, please refer to the “Corporate Governance Report”
section in our Annual Report 2025.

The Report covers the period from 1 January 2025 to 31 December
2025 (the “Reporting Year” or “2025").

Reporting Framework

The Report has been prepared with reference to the ESG reporting
guide (the "ESG Reporting Guide”) set out in Appendix C2 to the
Rules Governing the Listing of the Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”).

In preparation of this Report, due diligence has been taken to adhere

to the Reporting Principles of “Materiality”, “Quantitative”, “Balance”
and "Consistency” as set out in the ESG Reporting Guide, which are

detailed as follows.
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Materiality: We identified the most material ESG issues pertaining to
our businesses through the materiality assessment, as disclosed in
pages 6 to 9 of this Report. The materiality of issues was reviewed
and confirmed by the board (the “Board”) of directors (the
"Directors’) of the Company.

Quantitative: This Report discloses key performance indicators (KPIs)
in environmental and social aspects in a quantitative way wherever
possible and gives comparative data where appropriate. Whenever
deemed material, the Report details any standards, methodologies,
assumptions and/or calculation tools used, or source of conversion
factors used.

Balance: This Report complies with the principle of balance to
present the current performance and management of the Group in
ESG in an objective manner.

Consistency: Unless otherwise stated, this Report applies the data
statistics and calculation methods that are consistent with those in
last year ESG report to provide a meaningful comparison with data
over previous years.

This ESG Report has undergone the internal review process of the
Group and was approved by the Board.

Reporting Scope

The Report content covers the Group's ESG policies and measures,
and compliance for the entire Group. The reporting boundary of the
Group included all the operating entities during the Reporting Year,
excluding operations within businesses in which the Group has less
than 50% equity interest and the Report primarily covers the Group’s
major business activities and management policies of its property
management business, cleaning and greening business and other
businesses.

Comments and Feedback

We make every effort to ensure consistency between the Chinese
and English versions of this Report. However, the English version
shall prevail in the event of any inconsistency.

The progress of the Group depends in part on valuable comments
from stakeholders. For any clarifications or advices regarding
the content of this Report, please forward your comments and
suggestions to ir@zahomegroup.com.
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CHAIRMAN'’S MESSAGE

Dear valued stakeholders,

[t gives me great pleasure on behalf of the Board to present the
Environmental, Social and Governance report of the Group for 2025.

Our employees are the most valuable asset for the Group, their well-
being is our top priority. The Group strives to create a safe, healthy
and fair working environment for our employees. We realise that
employees’ work-life balance is not only crucial for their physical and
mental health, it also enhances their productivity and performance.
As a result, the Group held various activities throughout the year,
such as birthday parties, travel trips and music performance. The
Group believes these activities will encourage our employees to find
balance between work and life.

In terms of service quality management, the Group continues to
provide property owners with quality guaranteed services and holds
various qualification and licenses in respect of property management
services such as I1SO 9001, ISO 14001 and CMS31950. The Group
also focus on improving the quality of life of residential properties,
and creating green and healthy living experiences. This adheres to
the Group's philosophy of “more wonderful, more well-being, more
satisfactory B3 » E4F * Bl & " to provide the services with best
qualities to customers.

Environmental degradation will lead to irreversible and severe
changes for ecosystems, economies and people. Therefore, ensuring
environmental sustainability is of high importance for us. In the fight
against environmental degradation, the Group is committed to
reducing emissions and minimising negative environmental impacts
through implementation of the environmental management system
("EMS") across our properties. The Group has also implemented
relevant initiatives, such as implementation of metering systems
to monitor the energy and water consumption, installation of LED
lighting and energy efficient water pumps.

R
BEMEAIFIZERE

RKAMRBRREREZTGRZAKE2025F R

BoHeRERmSE -

HAMBETIRAKBEREENEE  KE
MREILERMNEEEE AEERNA
BTEERE2 BERAFOHTHERE-
BABRIEINTHERLEFEHENEY
HELRFEERER NARSHEEEN
R Wy AEERFERAZKT EH
B RITREERBEERE LY - AKE
MEELEBHRIBE TR THERLE
B 17 o

ERBREEEIA ASERELAEE
RESRERENRY  UTHESEDE
ERRBER KRB - F401S0 9001 + 1SO
14001 & CMS31950 - NEBMEZEEIRAETE
EERE AlESECRENEERESR -F
EAEB[EEXE B EREINES
ARPRERKELEMRY -

REREEBRERRS KERABETK
RAFENBREZ L - Bt - BERREA
SEUERRFMSFEEE - EHAIRE
BIECTH NEBEBNRBEEERMANY
XPERRREERAR((RREBERRK])
FRLVBFRITBERDHRENAERE -
AEENREERBRER DERAER
FIAB IR BEIR MKOERE - R LEDRAA K

BEIKER ©

FRIAREEERD 3
2025FRE - HBRERAKRE



In efforts to minimise the overall environmental impacts, the Group
will continue to invest resources by integrating more green and
low-carbon development concepts and measures into the Group’s
operating management. In an effort to mitigate the climate change,
the Group will continue to adopt a more sustainable use of the
natural resources through reducing, reusing and recycling waste
without affecting the quality of the services.

It is indeed a special privilege for me to present the ESG efforts that
we have made in 2025. Going forward, the Group will continue to
strengthen the connection between sustainability and our business
by implementing sustainability programmes and measures to
improve the economic, environmental and social well-being of the
communities.

Yours faithfully,
Liu Jian
Chairman and Executive Director
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BOARD STATEMENT

The Board has the overall responsibility for the Group's ESG strategy
and reporting, which include determining, monitoring, reviewing
and evaluating the ESG related risks and issues, overseeing and
ensuring the suitable and effective ESG risk management and
internal control systems are in place. The Board is also responsible
for ensuring every strategic plan and vision, as well as operational
guidelines for ESG matters are operating smoothly and ensuring
that ESG risks and issues are incorporated into the corporate
strategy, leading the Group to formulate and achieve long-term
strategies and goals. The Board also approve and review ESG target
management, and approve the annual ESG report. The Board has
established an ESG working group to assist and advise the Board on
the development and implementation of ESG strategies, policies
and practices of the Group, assisting the Board in reviewing ESG
performance and targets. It has the responsibility for collecting data
from different departments and business operations and analysing
(including but not limited to comparing with historical data) and
verifying ESG data after collected, ensuring compliance with ESG-
related laws and regulations, and preparing ESG reports. The ESG
working group comprises of the senior management from different
operating units to ensure the diverse backgrounds and expertise
in ESG management. The Board will have meeting with the ESG
working group at least once per year and receive briefings on any
updated ESG issues and performance, including the progress of ESG
related goals and targets, on a regular basis in order to ensure that
the Group's ESG strategies, goals and targets are achieved.

The ESG working group helps to assess and manage ESG-related
risks and opportunities. The assessment of ESG-related risks, which
included but not limited to environment, human resources, health
and safety and compliance, and these risks have been embedded
into the risk management processes which include risk identification,
risk assessment, risk treatment, monitoring and review processes.
The result of the overall ESG performance and ESG-related risk
assessment will be reported to the Board on an annual basis for
review in order to ensure that the Group's ESG strategy and goals are
achieved. The ESG working group and audit committee will report
to the Board regarding the ESG risks and opportunities, as well as
the policies implementation on a regular basis, so that the Board is
up- to-date regarding the risk and opportunities of ESG. Please refer
to the “Corporate Governance Report” section of our Annual Report
2025 for more information on the risk management and internal
control.
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In the future, the Group will continue to adjust the strategy and
promotion method of sustainable development management
according to the expectations of stakeholders and the actual
operation of the Group, so as to continuously improve the level of
sustainable development.

The Board tracks, reviews and follow up on the achievement of the
main ESG issues (including ESG related goals and targets) at least
once a year in order to bridge the gap between current progress and
the expectations. The Board will also ensure the Group's policies are
continuously implemented.

APPROACH TO SUSTAINABILITY

As a responsible corporation and with the carbon neutrality target
set in the “14™ Five-Year Plan’, the Group continues to step up the
sustainability measures as well as meeting the requirements of the
residents. To properly inform the Group's investors and stakeholders
for assessment, the Group has set out its efforts to minimise the
negative influence to the environment, promote the Group's well-
being of the employees and contribute to the community during
the Reporting Year.

Materiality Assessment

Sustainable development encompasses a holistic spectrum of
environmental and social aspects. In order to harness the related risks
and opportunities, it is crucial for the Group to determine the most
material aspects. During the Reporting Year, the Group has adopted
a three-step process of identification, prioritisation and validation
to ensure sustainability issues are being managed and reported in
accordance with their materiality.
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(1)

Identification

The Group has identified all fundamental sustainability issues
in accordance with the ESG Reporting Guide. In the context of
the latest sustainability landscape, the Group has determined
the following 19 issues that are deemed to have impact on
the environment and society through the operations.

ESG Aspects
BB -HEREREHR

(%]

AEERBRE He@REEMmERE
SIBAFABERNAIHERRZEE
ERHFOAFHEERTLET  A5HE
BEATHRRBEBEEHRE R
SEAFEN9EZE -

ESG issues for the Group
AEERR HEREREE

Anti-corruption
KRE)T
Community Investment

Emissions 1. Air Emission
A ZERBEM
2. Greenhouse Gas Emission
=R
3. Waste Management
= BEEYERE
E Use of Resources 4. Water Consumption
£ BREH N
() 5. Energy Consumption
E BERO
= 6. Paper Consumption
< MERIERE
The Environment and Natural Resources 7. Environmental Risk Management
BRERXAER RERERE R
Climate Change 8. Climate Change Governance, Strategy and Risk
AIREE Management
RIRELER - REE K ERE R
Employment 9. Human Resources Practices
1E1E AN ETRED
10.  Employment and Remuneration Policies
(HEPER e
11. Equal Opportunity
FERE
Health and Safety 12. Employees’ Health and Workplace Safety
REEL BERERETIESMLE
Development and Training 13. Employee Development
=Y BEZER
" Labour Standards 14, Anti-child and Forced Labour
(Rl s RETHEABST
o o Supply Chain Management 15.  Supplier Practices
HrE# ez e 1E
Service Responsibility 16.  Service Quality and Residents’ and Customers’
REEE Satisfaction

RBEEREPMEFMER
17.  Protection of Residents' and Customers’ Privacy
REEFNEFPEL
18.  Anti-corruption
RES
19. Community Support
R
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IMPORTANCE TO STAKEHOLDERS

HASHEBEENER MY

(2)

Prioritisation (2)

The Group has sought the views of the senior management
in Hong Kong to determine the materiality of the selected
ESG issues, as the senior management possesses a high-
level view of all the issues and can access the feedback of
the stakeholders. The senior management has been asked to
score the significance of each ESG issue to stakeholder groups
and the Group in each of their perspective. The following
materiality matrix was then derived and the issues in the
topmost-right quadrant of the materiality matrix represent the
highly material issues.

ESG materiality matrix
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Highly material issues

EEEEMEE
Ranking No. Issues
PR fmer =B
Highest &= Protection of Residents’ and Customers' Privacy
REEFPNEFILE

@ Service Quality and Residents' and Customers’ Satisfaction
RGEBEEREPNERMEE
@ Employee Development
BEZER
@ Anti-child and Forced Labour
[RE T H5g 4T
Water Consumption
oK
@ Employees’ Health and Workplace Safety
EEREEI(ESMLE
Supplier Practices
HEEED
@ Energy Consumption
BEIRERE
Climate Change Governance, Strategy and Risk Management
RIRELER KBERREL

(3) Validation B3) @&
The Board has reviewed and validated the materiality process, ExecEMYRIEEZURE B
and hence the Report has disclosed the Group's performance hREEEEAEBEMEREEY
on all high and low materiality issues. To address matters most REEZUZEELHNRE - BEEY
material to the Group's stakeholders, the highly material issues rEEMNEERERREENSIE
are discussed in more depth throughout the Report. RREFEFALTBEEREEE

R -

[

PRIREBER
2025FRE - B RER

Iff Il
w0

AH
Ei

/



Stakeholder Engagement

The Group believes that identifying and addressing stakeholder
views lay a solid foundation to the long-term growth and success of
the Group. The Group engages with a wide network of stakeholders,

including employees, residents, suppliers, investors, government

and community. The Group has developed multiple engagement
channels that provide opportunities for stakeholders to express their
views on the Group's general business conduct and sustainability

management. The engagement channels are summarised in the

following table. To reinforce mutual trust and respect, the Group is

committed to maintaining effective communication channels with

stakeholders in both formal and informal ways. This can enable the

Group to better shape its business strategies in order to respond to
their needs and expectations, anticipate risks and strengthen key

relationships.

NEMEEES2E

AEBERS BB K E RN AR E
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J}ﬂnitﬂ]ﬂ

Stakeholders Engagement channels Topics of interest/concern
R EEEE SHRE Az XX
Investors Financial reports, general meetings, corporate  Business strategies, financial performance,
website, direct communication corporate governance, business sustainability
REE mE  BRRARE  PERE  BE EBEE - UBEE AFDE - XK
il AR E M
Residents Direct communication and emails, complaint  Service quality, timely service, resident
hotlines, opinion boxes, resident surveys security, privacy protection
S ERBRLEFEY BRHFHE BER BEEE RELAE  EFRE2  ALE
MEPAE Ri&
Customers and Direct communication and emails, complaint ~ Product and service quality and reliability,
passengers and feedback hotlines, opinion boxes customers and passengers security, business
ethics
EFRRE BEERBBREFIHMN RHAMREBHRE X EmRREONESERITEN TP KK
BRAE BR: BEER
Employees Appraisals, training courses, internal Rights and benefits, employee compensation,
memorandum training and development, work hours,
occupational health and safety
] Al FAIERIE - A SR M RERN - ETHM - JilRER -
TR BERENRT S
Suppliers and Business meetings, tendering Fulfillment of promises, payment schedule
business partners
HEBREXEBHF BB E® B2 R AR - RERER

Government and other
regulatory authorities

Tax returns, statutory filings and notifications,
regulatory or voluntary disclosures

Fulfillment of tax obligation, compliance to
the laws and regulations

BAREMEERE MMEBAHREK  ETRBRIBM  BEEX  BITARNEL  ETERER
B FAiREE
Community Community activities, employee voluntary Business ethics, fair employment
activities, donations and sponsorships opportunities environmental protection
#HE HREE - BIERTE  BRELED BRERE QTVHERS  RRERE
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V. ENVIRONMENTAL RESPONSIBILITY V. RIEEFE
The Group is committed to providing quality services to residents REBEBBARBERRABENT R AT
and customers in a clean and sustainable manner. The Group does FEREFIREBELERY -AEBTHEML
not engage in any manufacturing, hence the environmental impacts MEGEER  AUHRBEOZEERNH
are limited to those in the offices and operating sites. ERENEEHMERNTE -
Environmental impacts at the major property management FTEVMEEBRNBRARMRBEEZEN U
subsidiaries are managed by EMS certified to the PRC national GB/ EMSHETTE IR - ZBREMAF HERG/
T 24001-2016 standard holds various qualifications and licenses in T 240012016 1R ERFEMEBTERBEH S
respect of property management services, namely CMS 31950, IEC BRI - BICMS 31950 * IEC 27001
27001, 1SO 50001, 1SO 9001, ISO 14001 and OHSAS 18001. In respect ISO 50001 *~ ISO 9001 ~ ISO 14001 ~ OHSAS
of cleaning services, the Group holds various qualifications and 18001 © ?ﬁ???ﬁ%ﬂ&ﬁ%ﬁﬁ% CAEEREAE
licenses, namely BIZR — RIREE 2R (B & E (National Level BERMER - AER —BIRGBFERB L
One Environmental Hygiene Cleaning Service Qualification®), E315 ¥EHE - B315 Eﬁzﬁﬁﬁﬁ\\ﬂm/ﬁ R -
FR 4 = 2 S TS Y AR #6510 2 (E315 A Grade High-altitude Exterior ISO 14001 * 1SO 9001 K I1SO 45001 © EMS F& 1R
Wall Cleaning Services Enterprise®), ISO 14001, 1SO 9001 and 1SO BERIRIES AN WiESHFHERREN
45001. The EMS ensures strict environmental compliance and drives FRNESGE - BREASEEBEH R
continuous improvement towards cleaner environment. In order to HE?%//M&EEF' RIRERE - NEEDHEIR
identify the environmental risks in the Group’s business activities and REBEEET] - &P RRE
service processes, the Group has established the “Environmental Risk ERRIRERmEAENTIERE ANEE
Management Procedures” which outlines the work responsibilities BB RETESURREEMME -
of each department to mitigate the identified risks. The Group has
conducted periodic review of the system to ensure its effectiveness.

Garden Landscape of the managed properties: EEVENENRSE :

n
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Aspect A1: Emissions

During the Reporting Year, the Group has implemented robust
procedures to ensure all discharges to air, water and land
are compliant with regulatory standards. The Group has not
encountered any incidents of non-compliance with the Environment
Protection Law of the PRC, Administration of City Appearance and
Environmental Sanitation (<3 7 1 25 A ER 35 87 4 & IR 44 51)) and
Administration Measures for Urban Living Garbage (3% 7 4 & 57
JE IR HEE)) as well as all applicable laws and regulations related
to vehicle exhaust emissions and waste handling at all operating
regions during the Reporting Year.

Air Emissions

During the Reporting Year, the Group's air emissions have mainly
released from vehicle exhaust emissions, which include the emission
of Sulphur Oxides (SOx), Nitrogen Oxide (NOx) and Particulate Matter
(PM). The Group strives to improve the air quality at the roadside and
improve traffic flow problem.

During the Reporting Year, the Group has arranged regular repair
and maintenance and proper tuning for the vehicles and shuttle
bus to maximise the fuel efficiency. The Group has also encouraged
the employees to take public transportation or share transport and
replace highly polluting vehicles with more environmentally-friendly
vehicles.

During the Reporting Year, another source of air emission generated
by the Group was the fumes generated at the catering services,
which are treated by fume purification facilities to comply with
regulatory requirements. Major applicable laws and regulations
related to control of air emissions include, but are not limited to, the
Air Pollution Prevention and Control Law of the PRC.

12 ZHONG AO HOME GROUP LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025

BEAT : BB

REEFE AKEEERBEZNERF
BRAMABZR KELHOBEISHTE
EERE -RBEFE AKEMAELKE
EHRELER(PEARKMBIRER
#R) I AMRFEHLEERGRD)D K
G AR RERIE) R RERHE R
MEBEENRIEEBNABEERERER
B FEfF

ZR B

R|EFE  NEBEME ':HJFE&IKXQ
EWERER  HPBEFHELLY( SO)
A ALY (NO) K FEHRLY) (PM) &) HE BA $%
Iﬁﬁﬂ&iﬁﬂéﬁbgﬁﬁﬂﬁi“ mE
B8 o

RBEFE AEECLZHERHLRFRE
ITEBREERRENEE AR  UHEKIE
EEERE -  NEB TS BEERE QK
?&LI/EJZ CAXBITA  WAERRD
EWRREIRABREMNER o

RBEFE EXRBELENEBHAE
BZ=REERN S —KR BREBERF
fERMEETRIE AT EIERER - HE2
HERFINEBNTIBERERERERE
BEARICPEARKMEARSRAE)



During the Reporting Year, the Group's air emissions of Sulphur
Oxides (SOx), Nitrogen Oxide (NOx), and Particulate Matter (PM) from
vehicle operations were recorded. The Group has released 1,812.72
kg, 22.73 kg and 160.38 kg of nitrogen oxides, sulphur oxides, and
particulate matter in 2025, respectively. The Group will continue to
promote concepts of reducing the air emissions to our staffs and
continue to review the effectiveness of the existing initiatives.

RBEFERN AEETCHRERFERAEE
R A ¥ (SOx) ~ AR (NOX) X FERL ¥
(PM) 55 22 T HE DLW » A8 5 B 72 2025 Bl k2
BagnRnRAFTRAEY - 2732 FHmalt
Y K 16038 AT RENY) - AEBGEE RS
TEERLERERNES  TEESS
RERENERE -

Air emissions Unit

ERFERY B 2025 2024
Nitrogen Oxides (NOx) & & {E. %7 (NOx) kg AT 1,812.72 1,77368
Sulphur Oxides (SOx) i &4t ¥ (SOx) kg AT 22.73 2348
Particulate Matter (PM) 84 ¥ (PM) kg AT 160.38 156.58

Wastewater Discharges

During the Reporting Year, the property management services has
generated domestic wastewater which has been treated prior to
its discharge into the municipal sewers. Domestic wastewater has
been treated by on-site septic tank sewage treatment facilities, while
oily wastewater from catering services has been processed by oil
separation systems.

Another source of wastewater was the condensate water discharged
from air-conditioning systems, which have been discharged on a
centralised basis. To prevent sewage overflow, the facilities have
sewage interception facilities, such as waterproof barriers or water
collection ditches.

Major applicable laws and regulations related to control of effluent
discharges include, but are not limited to, the Water Pollution
Prevention and Control Law of the PRC. The Group is strictly
forbidden to discharge any form of toxic, flammable, explosive
substances to municipal sewers.

&K BEBA

RBEFE WEEERBELENLERES
KRBRIBEBHFATBOGKEE - £7E5)5
KEBBRIGCEMTKERRBETR
B mERREELD S HEKEBIBM
DBERFEITRIE

BEIKE) 5 — IR B 22 38 RSB A 2 K
BERFHR - /B ILSKER  ZER
M98 Pk MR Sk R AR F IS KRR

EIEHDSRER BN T EERERER
BREETRRC(FEARLMBEKISRE
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Greenhouse Gas (“GHG"”) Emissions and Climate Change
Mitigation

Climate change adaptation and mitigation is no longer the subject
of a select few, but highly relevant to all members of society. The
corporate sector is increasingly become aware of the potential types
of short and long-term impacts climate change risks present to
their profits. To implement an effective approach to climate change
mitigation, it is important to have a comprehensive understanding
of the carbon emission sources of the Group.

The Group's carbon footprint, presented in the chart and table
below, is primarily due to electricity consumption. The Group's
cleaning and maintenance workers carry out work in the customers’
premises, where the electricity and water consumed are provided by
the customers. During the Reporting Year, the Group has generated
a total of 64,975.04 tonnes of carbon dioxide equivalent (tCO_e) of
greenhouse gases (Scopes | and ll), resulting in a carbon intensity of
6.941CO e per staff.
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Greenhouse gas emissions in 2025:

2025 FBERBE PR ¢

Greenhouse gas emissions'” Unit

BEREBHERD B 2025 2024

Scope | (Direct Emissions) tCOe 4,112.58 4,254.60

#E(EEHER M-S iREE

Mobile combustion tCOe 4,112.58 425460
BB R WS iRE =
Scope Il (Indirect Emissions) tCOe 60,862.46 61,070.82
#E N (YR WS ixE=E
Electricity purchased tCOe 60,862.46 61,070.82
BE WS iREE
Scope lIl (Other Indirect Emissions)® tCOe 2,604.0 24.80
(R REERER) @ M-S iRE =
Category 1: Purchased Goods and
Services tCOe 2,575.1 N/A
A - BEMEmERRS WSt E E T
Category 6: Business Travel tCOe 28.9 24.8
A6 - MBIKIT M-S iRE 8
Total (Scopes I and ) tCOe 64,975.04 65,32542
st (EBE &) MR EE
(Scopes |, Iand 1) 67,579.04 65,350.22
(88E -~ 11 &)
Carbon Intensity® (Scopes I and ) tCO.e per staff 6.94 6.99
fixsga & o (& &I) WMoStiEE 8T
(Scopes |, Il and Ill) 7.22 6.99
(EBE 1 &)

Note (1):  The Group is adopting operational control approach for measuring the Mizr(): AEERBTEERGEIERTERE
GHG emissions due to the availability of access to the operational data and REFR(ARAIEHEEER Rtk R
location based method for Scope 2 GHG emissions. GHG emission data is HEEFERMAEHE2AEZREHER-AE
presented in terms of carbon dioxide equivalent and are based on, but not REHMEBEENERE_SLLHREERS  UE
limited to, “The Greenhouse Gas Protocol: A Corporate Accounting and R UERRR) tREIRF R R R
Reporting Standards'issued by the World Resources Institute and the World BERINESFSHENCAERERSR
Business Council for Sustainable Development, “Notice on doing a Good Job EE PESFHEREFE) FEARHA
in 2023-2025 Reporting and Management of Greenhouse Gas Emissions N B A B IR 3R B0 R 2023 4 BT 25 0 < 8 A AT
of Power Generation Enterprises” issued by the Ministry of Environmental 2023-2025 FREITE N ERERBH MRS
Protection, the PRC in 2023, “How to prepare an ESG Report — Appendix II: BB ITERBA) - B FTE R /Y (o {a]
Reporting Guidance on Environmental KPIs"issued by the Stock Exchange EHERE S REARS — Mg ]%
and Supply Chain Greenhouse Gas Emission Factors published by the AR BUEIRERIES) AR ERIRFIRE
United States Environmental Protection Agency (USEPA). ERMHH(REREEREHEREAET)

Note (2):  Emission electricity for fresh water and sewage processing are deemed Mk : £FAKESKEERSESNERERAER
immaterial and are excluded from both years. The other categories are not Z2Z ARTEEEZMEFERN - Hila
included as they are irrelevant to our business or immaterial or data are AMAERBN - REBZZHEER P ES
unavailable and unreliable for quantification. R TEXR REEEZBRSETAEM

mrE(t -

Note (3):  Carbon intensity in 2025 and 2024 was calculated by dividing the amount M3k () ;2025 R 2024 F VIR EE T B B K E E | - E[E

of Scopes |, Il and Il emissions by the Group's total number of staff as at the
end of 2025 and 2024.

2025 F R IE -

152 BB I A BE R 2 bR AR E B E = 2025 F K&
2024 FERRH B THABGTERSE -
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The Group is committed to reducing the carbon footprint. Scopes
| and Il emissions are addressed through the energy reduction
initiatives (See Section: A2.1 Energy Consumption). Scope llI
emissions have been incurred throughout the value chain. To
minimise such emissions, the Group aims to cut business travels
whenever possible through video conferencing. By 2027, we set a
target of reducing the GHG emission intensities (Scopes | and Il) by
2% as compared with the baseline in 2022. The target is in progress
in 2025. The Group has not yet set the target of Scope 3 GHG
emissions as we are in the process of collecting data with regards to
the other material categories to compile our Scope 3 GHG emissions
inventory. The Group will continue to implement the existing
initiatives and reduce the greenhouse gas emissions through
lowering the energy consumption such as air conditioning and
lighting systems. The Group will also continue to feature upgrades of
the building facilities and monitor the electricity usage on a regular
basis.

Waste Management

During the Reporting Year, the Group has generated non-hazardous
waste at office, operating sites and properties under the Group's
property management which limited to paper, general waste, waste
wires, waste plastic, vegetable and fruit waste. The majority of non-
hazardous waste has been disposed and handled by subcontracted
waste disposal service providers. The Group has also established
mechanisms to segregate waste streams for recycling and
communicate the significance of waste segregation procedures to
the employees.

During the Reporting Year, the Group has generated hazardous
waste such as waste engine oil, batteries, solvent paint, cleaning
agents or chemicals, solid chemical waste and fluorescent lamp
tubes. The hazardous wastes have been stored securely at
designated containers and handled by authorised contractors.
During the Reporting Year, the Group has generated a total of 102
tonnes of hazardous waste, resulting in a hazardous waste intensity
of 0.01 tonnes per staff. The major applicable laws and regulations
related to control of waste handling include, but are not limited to,
the Solid Wastes Pollution Prevention and Control Law of the PRC
and the Implementation Plan for the Domestic Waste Classification
System to implement classified management of waste.
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During the Reporting Year, the Group has adopted a number of
measures to classify garbage at its source, in an effort to educate
the property owners and employees the concept of garbage
classification. The Group further enhanced property owners’
awareness on domestic garbage, classification rate and disposal
accuracy through disposal guidance and usage instructions,
distinguish signs, regulatory management and other measures to
further enhance the recycling rates. Furthermore, the Group has also
standardised the treatment of waste and domestic sewage from
home maintenance. For maintenance waste generated under our
property management, the property service center first places the
waste in special storage room on a temporary basis. They will then
be collected and disposed of by the qualified contractor.

Seeking to contribute to the closed-loop economy, the Group has
employed the following measures and initiatives to reduce the
generation of waste, and raise recycling rates during the Reporting
Year:

Provide domestic garbage classification bins and recycling
bins in the property management properties and offices to
collect plastics, glasses and used paper products, such as
waste paper, carton box and envelope, including all non-
confidential documents;

Disseminate administrative notices to staff through emails
instead of paper documents, and encourage staff to use
electronic communications for forms, reports and storage
when possible;

Impose eco-printing modes for employees and encourage
them to print doubled-sided copies when possible;

Replace all disposable cups and wooden stirrers with items,
such as ceramic cups and reusable spoons; and

Hold meetings of owners’ representatives to actively promote
garbage classification at managed properties through door-
to-door publicity and community activities.
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During the Reporting Year, the Group has generated a total of
1,935.47 kg of non-hazardous waste, resulting in a non-hazardous
waste intensity of 0.21 kg per staff. In accordance with our
environmental protection guidelines and minimise the food waste,
the staff in the catering will review inventories and production plans
prior to purchasing to prevent overstocking.

By 2027, we set a target of reducing the hazardous and non-
hazardous waste intensity by 2% as compared with the baseline in
2022. The target is in progress in 2025. The Group will continue to
promote concepts of reducing the amount of hazardous and non-
hazardous waste to our staffs and property owners and continue to
review the effectiveness of the existing initiatives.

RBEFE  AEREREL 193547 2T &
EEEY BREEEERMNBERBRE
To021 Afr o REBEHFIIRERIESI RS T H
ERLRYRE  ERBETERBATE L
R FENMEEE AR BEEE -

20275 » AT 2022F B EEL - #
EEREEFEEYRER L 20EEE -
05 FZEBZEEAEERF AKBEBESE
MEIREISERLEEREBEEEY
IR WEERSIRFERENERE -

Non-hazardous waste Unit
BEBERY B 2025 2024
General waste kg 1,935.47 1,920.00
—MREEED N
Total non-hazardous waste generated kg 1,935.47 1,920.00
EENBEZTEZEVRE YN
Non-hazardous waste intensity kg per staff 0.21 0.21

EERREYEE

AF/BT

Note: Non-hazardous waste intensity in 2025 and 2024 was calculated by dividing the
amount of non-hazardous waste by the Group's total number of staff as at the
end of 2025 and 2024.

Aspect A2: Use of Resources

The Group is committed to continually monitoring and improving
resource efficiency as an integral part of business strategy and
operating methods. The main resources that the Group’s operations
rely on are energy and water resources. Packaging material
consumption is not a material aspect for the Group, given the
business nature as a property management service provider.
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Energy

During the Reporting Year, the Group's energy profile has consisted
of the use of petrol and electricity consumption for office operations.
Electricity has accounted for approximately 87% of total energy
consumption, while petrol and diesel have accounted for 13%.
During the Reporting Year, the Group has consumed 14,986.69
mWh and 99,759.43 mWh of direct and indirect energy respectively,
resulting in a total energy intensity of 12.26 mWh per staff. Major
applicable laws and regulations related to energy conservation
include, but are not limited to, the Law of the PRC on Conserving
Energy.

At the major property management subsidiaries, the Group has
implemented and formulated the energy management systems
which are certified to the relevant PRC national and industry
energy management standards (GB/T 23331-2009 and RB/T 107-
2013 respectively), as well as the ISO 50001:2011 standard. The
scope of the energy management systems includes the impacts
during procurement, logistics and distribution, as well as end-use
energy. Comprehensive energy analysis is conducted based on
accurate records of fuel consumption and electricity monitoring. By
determining energy-intensive operational processes, financial and
human resources are channeled to areas in which energy efficiency
may be maximised.

RBEFE  A5ENERAGBIENRS
BEEBEBANANRENERE - EHLE
BEEFERI87% » T T H R EEH (5 13% ° IR
EFE - ANEE D RIEFE14,986.69 JK LR &
9975943 K LIS MY B ¥ M a8 - R
ERBEATRE T 1226 KR - EATRE
EEMNEEEREEERBIEETRIE(FR
EARLMBEE LT E) °

EXTEZENMEEEWNB AT  AEEEK
LHIEREERE R R4 iB B
RRITHIRE BIZLE (9 R A GB/T 23331~
2009 & RB/T 107-2013) LA }21SO 50001:2011 1%
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Wi K oo e B R A 52 28 DA % 4% o {5 R Y RE
R BEREENMBBERLEHERE HER
ETEEMNERSN -SRETRERERS
AHEERE HSUBRANERARNE
ARERSEFRUERNETD -

FRIAREEERD 19
2025FRE - HBRERAKRE



Energy consumption” Unit
BEIROHFEM B 2025 2024
Direct mWh 14,986.69 15,300.00@
B JKFL B
Petrol (gasoline) mWh 14,606.69 15,300.00?
T KT
Diesel mWh 380 N/A
A Jb BB 8
Indirect mWh 99,759.43 100,099.70
fEEE JK LB
Electricity purchased mWh 99,759.43 100,099.70
HBE JKFL B
Total (Direct and Indirect) mWh 114,746.12 115,399.70@
et (A LEE) JK FL B
Energy intensity® mWh per staff 12.26 12.34@
BEIRSRE © JEEF BT
Note (1):  The methodology adopted for energy conversion of the energy resources M) AEBERRERNERBREAN T ETE

of the Group was based on the IPCC Default Net Calorific Values Database
and “How to Prepare an ESG Report — Appendix 3: Reporting Guidance on
Social KPIs" issued by the Stock Exchange.

Note (2):  Restated. MsE Q) :
Note (3):  Energy intensity in 2025 and 2024 was calculated by dividing the amount of MHsE )

energy consumption by the Group's total number of staff as at the end of
2025 and 2024.

The Group is committed to minimising fuel and electricity

A IPCC BR T EME SR B S B 2 P 3 9 <o
ARERE HEREAME — M= 1t
SHREABIERERIESD -

BEY -

2025 4F F 2024 G MY BE TR R FE T35 1B 18 B JRUH
FEE G AN S B R 2025 4 F 2024 FF R )
ETHEESRE -

SEMOINBER DR REHERE-

¥iN
consumption. During the Reporting Year, the Group has R|EFE - AEBCEHEATEEREE:

implemented the following measures and initiatives:
Conduct energy analysis based on sub-metering data
measured from managed property to help monitor for

abnormal power usage;

Install time-controlled LED lamps around the outdoor public
areas of the managed property;

Turn off electronic facilities and computers or switch to energy
saving mode when they are not in use;

Maintain an average indoor temperature between 24 and 26

RECEEDRANSO D RBUBETT
BERANT  NWENEREFTRES

REEMENEINA LB FEZE
R LED & :

ENMEREEAEFREREREE
DI B|EHEEER

ENERBENFIRERFELE

degrees at offices; 26E 2
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Purchase office equipments and appliances with energy
efficient labels; and

Purchase energy saving construction equipment and tools.

We have set a target of reducing the energy consumption intensity
by 2% by the end of 2027 as compared with the baseline in 2022
is set. The target is in progress in 2025. The Group will continue to
promote concepts of reducing the energy consumption to our staffs
and continue to review the effectiveness of the existing initiatives. In
the long-term perspective, the Group will continue to improve the
efficiency of resource and energy use, reducing energy consumption
without affecting service quality to the property owners.

Water Resources

During the Reporting Year, the Group has used water mainly for
cleaning, gardening and toilets in the office buildings. The Group
has withdrawn water from municipal water sources, and has
not encountered any issues in sourcing water for our business
activities. However, water resources should not be taken for
granted and should be conserved to ensure a sustainable future.
The Group is committed to minimising water consumption. The
Group strictly complies with the Law of the PRC on Prevention and
Control of Water Pollution. During the Reporting Year, the Group
has implemented the following measures regarding the water
conservation:

Adopt energy efficient water pumps gradually in all our offices;
Inspect the pump, pipes and faucets regularly, and repair
damaged pump, pipes and faucets in a timely manner;

Collect rainwater and use water-saving irrigation systems, such
as automatic sprinklers, during landscaping operations;

Use wet and dry integrated sweeping equipment to reduce
water use; and

Provide training courses to employees regularly on water-
saving approach and technological transformation measures.
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During the Reporting Year, the Group has consumed a total of
61,427.20 cubic metre of water, resulting in a water intensity of 6.57
cubic metre per staff. By 2027, we set a target of reducing the water
consumption intensity by 1% as compared with the baseline in
2022. The target is in progress in 2025. The Group will continue to
promote concepts of reducing the water consumption to our staffs
and continue to review the effectiveness of the existing initiatives.

RBEFERN - REBHIEF614272052
FoRK  BEFEKBRERETRET657M A
K o B 2027 5 - AP 2022 F B E AL -
P FEKEER D 1% 5 B 1Z - 2025F % B 12
FTEERP AEBBEENE TS EHR
DREKENES TEEZESHRERED
BRI o

Water consumption Unit

FEKE B 2025 2024
Total water consumption cubic metre 61,427.20 60,054.40
BIEKE SR

Water consumption intensity® cubic metre per staff 6.57 6.40
FEXKBREO MHAKSBEL

Note (1):  Water consumption intensity in 2025 and 2024 was calculated by dividing BHSE() : 2025 F R 2024 F O FEIK R E Ty B BAGFEKE

the amount of water consumption by the Group’s total number of staff as at
the end of 2025 and 2024.

Aspect A3: The Environment and Natural Resources

The Group strives to create a harmonious living space for the
residents through the integration of greenery in the managed
property. The Group is committed to providing a complete picture
of the environmental impacts. The Group strives to mitigate climate
change, protect biodiversity, prevent soil and water resources from
being polluted, and maintain a sustainable ecological environment
with actions. One of the Group's businesses, landscaping design,
manages the impact of various environmental aspects. For example,
the Group has prevented the erosion of soil during construction by
laying nets on the grass. The standard operating procedures also
have ensured that soil moisture and fertility is maintained through
regular fertilisation and irrigation. The Group has also employed
seasoned arborists to ensure the healthy condition of the trees in the
managed property.
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Aspect A4: Climate Change

Climate change adaptation and mitigation is no longer only a
subject of international agenda, but highly relevant to all the
members of the society. The corporations are increasingly becoming
aware of the potential types of impact climate change risks present
to their financial impacts, as well as the opportunities to transit to a
low-carbon economy offers to the private sphere. Global warming,
sea level rise and extreme weather continue to be the concerns of
the society. Corporations continue to face challenges of addressing
climate changes. During the Reporting Year, the Group has
commenced to integrate the climate change risks and opportunities
into the business strategies. Through supervising environmental and
social issues of the Group by the Board, including risk assessment
and risk management, the Board identified and analysed the impact
of climate changes on the Group’s business activities, so as to fully
identify all the climate-related risks and opportunities.

Governance

The Board oversees, determines, monitors, reviews and evaluates
the climate related risks and opportunities, to ensure the ESG risk
management are effective and in place. The audit committee and
the ESG working group assisting the Board to address the climate
change. The ESG working group established by the Board, comprises
of senior management from different business functions. The
climate related performance targets are set at the management
level while the department heads of the operating units will identify
and report risks to the ESG working group and the ESG working
group assists the Board to review and monitor the performance
and the ESG targets on a regular basis. Currently, the Group did not
include performance metrics related to climate related risks and
opportunities in the remuneration policies.

The Board discusses the climate related risks and opportunities
at least annually and meets with the ESG working group at least
annually to discuss ESG related risks and opportunities along with the
ESG matters. The ESG working group discusses as the climate related
risks and opportunities and the progress of the targets regarding
the climate related risks and opportunities with the operating units
on a regular basis and ensure the Board is up to date regarding the
ESG performance and any climate related issues and opportunities.
The Group strives to balance between cost and effectiveness for the
climate-related risks and opportunities.

EBEA4 : RIZE1L

BN EREREECTBEERREZRZ
B—EEXE MERLEMEKESER
e Z2FEXUREERIRIRECRAR
HEMBRENBEZERY  URBAL
LRFRAERAEREBEELNKE - 2IR
R BT E T NS R R A AR A A
SHINEE  CREBHREYRIKE
Lo E - RBEFE  AEEEFRHHK
RARB(CE R MHE AN A FTE R - BB
HEFEEEASENRERLEME
BRERBRFEREBRER EF2HK
IMREZ(CHAEEEBEHOTE
e D wpl P A 2R xER R R R e -

N

==

EXERHEEE EBETF ER BRI
R IR E R NS AERIRE £
ghEREREBAMKLINML BEEREE
GRERE HERERIFEWHEES
EHRIRE(C AZEEFFHLNIRE
gREARTIIFHEBRETREXKRBENS
REBEEAKX RIEBEENBEZNER
BEHREMSEESMAMBPIEERSH
R MIRE g RkESTEERS -
MBRR HeREAILIFEABPHESS T
MBI RERERURIRE -8 RER
BiF - B AT A% E KR ERIEEHR
w M BEE ARNARIERMATMB RS -

B2/ BFHm - RERKRMERNE
SMEE WEDPEFRRE HELE
ATFEEH  FWERE e RkEARN
AORBRMEEANRE HERERSE
HoRE HERERI(FATHELE
B8 AT W R AR AR R L B B B K B T SRR
HERREKE 2 BIRNER - RERE
EZERMTHMRE HEREAREANUR
ETHREEEZEIEE ARER N
15 18 8 /L i R0 44 58 B0 X RS B 2 2 )
B 1 o

FRIAREEERLT 23
2025FRE - HBRERAKRE



24

The Group provides internal trainings regarding the climate related
issues to the management and the staff of the operating units so
as to reinforce the Group's ability to respond to the climate related
risks and opportunities, while the skills and competencies can be
developed for the management and the Board. The Group also
encourages the management to attend the external seminars and
continuing professional development training sessions to further

improve their knowledge, skills and competencies to address the

climate related issues.

Strategy

The Group has identified the following climate related physical and
transition risks. The Group will continue to enhance its resilience
of the operations to respond to the climate related risks and

R A&

opportunities. The Group plans to allocate adequate funds for HEl D

implementing mitigation measures for the climate related risks and

seize the and opportunities when they arise.
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Potential impacts on business Steps taken and
Risk model and value chain mitigation measures Financial impact Time horizon
BB HEREARBEENEELE KOS RKERIER 8732 KR EE
Physical risks This may affect the properties under The Group continues to pay close This may cause negative Short to long
Y3 2 B the Group’s management in different attention to climate change and financial impacts to term
extent such as heating and air- has implemented a number of the Group such as RHERE
Extreme weathers, conditioning supply and may pose climate related risk prevention increase in equipment
such as rainstorms, challenges to the Group's property measures. The Group has formulated maintenance costs and
flooding, typhoons, management. In addition, in the operating procedures to respond electricity. Extra capital
high temperature and provision of the Group's services to the impact of extreme weather expenditure will be
other extreme weather that are at outdoor locations and through continuous improving the required to purchase
conditions the tenants of the Group’s managed contingency plans, implementation new equipment and
M kB RE 5 properties could be adversely of work arrangements and providing cause a fall in the cash
BERKERRREAM affected and disrupted while the early warning to the property flow
&if R TR cleaning service workload would also owners. During the hot weathers, AR AN EEA
be increased. the Group has provided the workers ﬁ HHBZE R
ﬁE¥T$'§. BRI EEK with additional rest periods and F T PN
T RIRENZE - fIOptE Rz shelters, ventilation facilities and AIE DN o R E RS
FELRE - WRIRE AR E potable water. To prevent the E’]E$Ffﬁ§%5§ﬁ§¥ﬁ
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losses and accidents, the Group

has implemented stringent surety
measures. To further lower safety risks
due to adverse weather events, the
Group will send alert messages when
adverse weather warning is issued.
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Risk
BB

Potential impacts on business
model and value chain

HEBBEAREBEENEELE

Steps taken and
mitigation measures

EREN B9 5 BR % 4R AR 4 Be

Financial impact

MBTE

Time horizon

LSS

Transition risk

EHRE R

More stringent climate
and environmental
legislations, rules and
regulations
EBRERNRBRRESR
Ik RAIRER

The stricter environmental laws

and regulations and the increasing
requirements of climate-related
information disclosures will cause
the Group's compliance cost to
surge and may expose the Group to
higher risks of claims and lawsuits.
Corporate reputation may also
decline due to failure to meet the
compliance requirements for climate
change. Extra capital investment and
compliance costs may require to fulfill
the more stringent requirements.

FBBHREEABERARER

The Group will continue to assess
the impact of climate change

on the Group's business, fulfill

the requirements of policies
implemented by the government,
and further improve the formulation
of business strategy and risk
management to minimise the climate
change risks and achieve sustainable
development in the long-term.
FEBISHETERIRECEA
SEEXBNTE  BTBRNEMR
WERER  WE—STEED
REHGEIERRBRER UES

Increase in the
operating costs

arise from additional
expenditures required
for initiatives such

as investing in more
energy efficient models
for the equipments due
to the early retirement
of existing equipments
owing to policy changes
and cause afall in the
cash flow. Failure to
adopt such measures

Medium to long
term

THERD

&R 5 B B E kA T H iR BIERRESECRER  BERREN may adversely affect
= HERAREEN S RK AR ARERE - customer and tenant
B WA AREERE S demand for our services
RIERFRERE - DEBEBEIRA and the revenue will fall
BEERAEME RIREENER in the medium to long
EkmEE - AMEEBRRNE term.
ko AT RER BERAEINNE AR EENARREAER
BRAEBKA - BE R B B AR A T 5%
ERMAHEINEX
g - FABKE
B EYIRGRERA
WEARBEIR SR
W o RAEREGZ S
B R REHT R P kA
PHEMARB Ak
ERTRRE WG
B RERA TR -
Note (1)  Commercial sensitivity relief was applied to the climate related opportunities. MzE() SRIREBRREEERENERBRER -
Note (2) Short term is defined as one to five years, medium term is defined as six to ten MR BHAER—ZERAF FHATASETF -
years, and long term is defined as more than ten years. RERERTFUE -
Note (3) Reasonable information relief and capabilities relief were applied to the MR RERABESEIMEERABRENES KA

climate-related scenario analysis. Quantitative information on the financial
impact is not provided as we are in the process of estimating the impact. The
Group currently does not have a climate related transition plan. Reasonable
information relief was applied to the climate-related transition risks, climate-
related physical risks and climate-related opportunities regarding the amount
and percentage of assets or business activities vulnerable to or aligned with
climate related transition risks, physical risks and opportunities.
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Risk management

The Board is accountable for overseeing the Group's risk management
and internal control systems and reviewing its effectiveness, while the
management and other personnel are responsible for implementing
and maintaining the internal controls systems. The system is designed
to manage rather than eliminate the risk of failure to achieve business
objectives and can only provide reasonable, and not absolute assurance
against material misstatement or loss. The audit committee oversees the
effectiveness of the risk management and internal controls while the
Board formulates the policies and the internal audit assess the controls
and risk management. During the Reporting Year, the Group has
continued to integrate the climate change risks and opportunities into
the business strategies. Through supervising environmental and social
issues of the Group by the Board, including risk assessment and risk
management, the Board identified and analysed the impact of climate
changes on the Group's business activities, so as to fully identify all the
climate-related risks and opportunities.

Climate related risks are addressed as part of the integrated risk
assessment system. The risk assessment system aims to establish a
systematic, continuous and traceable risk assessment mechanism for
the Group to identify, analysis and manage material risks, including
but not limited to climate related risks, that may affect the Group's
operations. The Group has implemented the following processes to
identify, analysis, assess, response, monitors and control the climate
related risks:
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Risk identification

JeR ez 78 R

Risk analysis

2\ B 3 AT

Risk assessment and
prioritisation

[\ B w1 M B ST HR R

Risk response

0 e e 2
Risk monitor
[ B BE 2R

Risk control and mitigate

T B 42 1) % O

Climate related risks are identified on an annual basis and needed basis by each operating unit
RIREERRESEEEMNTFRIETEZETIEN

Quantitative and qualitative assessment are analysed for the climate related risks based on the
likelihood and the impact of the risks
RIERAREENATREMERTE - HRIREHRRETEE REETEIT

Climate related risks are rated by adopting the risk matrix. The climate related risks will prioritise
and assess the materiality with low, medium and high ratings

R R P B SRR AR A R B AT AT AR o IR S IRE - S = EERE
TEEFRAHEEEN

Strategies for the climate related risks are implemented which including but not limited to
avoidance, mitigation, transfer or acceptance

EiRRERE RN ELRE  SREATRNAE  &F BBRIEX

Each department head will report the risk status on a quarterly basis
BB EE KT FEERRRKR

Controls regarding the climate related risks will refine based on the monitoring results on a
regular basis and measures will be implemented to minimise the climate related risks
RIRAEERBROZE G GRIBE RS REHRETTE REKEEBAEE - ARERFEE
SR, i< 4 R ) L e
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Appoint talent
on their merit

EABE

SELECTION iE A

RETENTION B A

Retain talent with
mechanism
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Metrics and targets

The Group is committed to reducing emissions and waste generation,
as well as conserving energy and water resources. The Group has
established carbon reduction targets and initiatives in preparation for
the transition to a low-carbon economy. For details on greenhouse
gas emissions and other related targets, performance against climate
related targets, and changes in the Group's performance, please refer
to the respective sections in the ESG report. The Group's GHG emission
targets currently are not derived using a sectoral decarbonisation
approach and there is currently no plan to utilise carbon credits to
offset greenhouse gas emissions in meeting these targets. During
the Reporting Year, the Group did not factor in the climate related
considerations into remunerative policy. Reasonable information relief
was applied in respect to cross-industry metrics. The Group does not
apply a carbon price in its decision making processes. The ESG working
group assists the Board in reviewing the targets and the performance,
including but not limited to comparing the current year targets with
previous year and baseline year and discuss the performance and
targets progress with the management of the operating units and
assessing the need for any revisions on a regular basis. Any proposed
revisions to the targets, together with the performance updates and
related assessments, are reported to the Board at least once per year.

SOCIAL RESPONSIBILITY

The Group strives to extend the idea of “home” to the workplace by
providing the employees a safe and healthy working environment, as
well as a fair workplace with a prospective career. We understand that
motivation comes from job satisfaction and they are closely linked.
Thus, we aspire to maintain a working environment where values can
continuously create for the employees, and where the efforts and
achievements of employees can be recognised and appreciated.

The following four core principle guidelines govern our human
resources strategies and policies:
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Be people oriented and
educate staff with culture
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Aspect B1: Employment

Employees of the Group are remunerated at a competitive level
and are remunerated based on their performance, experience
and prevailing industry practices in order to enhance the morale
and productivity of employees. The Group conducts performance
appraisals on an annual basis and outcomes will not be affected by
any discrimination on the grounds of age, sex, physical or mental
health status, marital status, family status, race, skin color, nationality,
religion, political affiliation and sexual orientation and other factors.
The compensation policies and packages of management staff and
functional heads are also being reviewed on a yearly basis as well.
In addition to basic salary, performance related salary may also be
awarded to employees based on internal performance evaluation.

In terms of the welfare, the Group has developed a staff manual
(the “Staff Manual’) that summarises various types of welfare,
benefits, discretionary bonus and paid leave to cater for their needs
in life, such as marital leave, maternity leave, paternity leave and
funeral leave. Based on the principles of fairness and equality, the
Staff Manual also stipulates clear policies relating to relevant labour
laws, regulations and industry practices, covering areas such as
compensation, dismissal, promotion, working hours, recruitment,
rest periods, diversity and other benefits and welfare. The employees
are entitled to Medical Insurance Scheme and MPF Scheme. In
addition, we grant our employees cash gifts for marriage, pregnancy,
maternity and consolation as an expression of our good will. To
ensure information transparency, the responsibilities and rights of
the employees are also set out in details in the Staff Manual and will
be reviewed and updated regularly.
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The Staff Manual set forth the practices and policies with respect to
the following:

Compensation and dismissal

Recruitment and promotion

Working hours and rest periods

Board diversity

Other benefits and welfare

Health and safety

Protection of resident information

Anti-corruption
As at the end of the Reporting Year, the Group had a total of 9,356
with 8,928 and 428 full-time and part-time employees, of which 5,446
and 3,910 are male and female staff, respectively. Among the age
groups of the employees, the age group of over 40 accounted for
approximately 81% of the total employees. In terms of the workforce
by region, approximately 33% of the Group's employees are located

in southern region of Mainland China, with the remaining staff
located in other regions of Mainland China and Hong Kong.
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Employee Distribution Unit

EBES M B 2025 2024
Group employees 9,356 9,351
REE (=
By Gender
o gk Yzl
Male employees 5,446 3,966
EERus (=]
Female employees 3,910 5,385
g BB
By Geographical Region
12 ih 32 & 15
East and central region employees 5,347 2,835
ERNEDR (=]
Northern region employees 341 140
#itR =3=]
Southern region employees 3,075 6,317
iR (==
Western region employees 577 43
ERRER (=]
Hong Kong employees 16 16
B (=
By Age Group
RERER
<30 employees 532 992
(=]
30-39 employees 1,271 1,969
(==
40-49 employees 1,874 1,591
(=
50-59 employees 4,441 3,544
(==]
>60 employees 1,238 1,255
(==
Note: The employment data in headcount was obtained from the Group’s Human Mi: BERABRBBEIREASEEALES 2MIZ

Resources Department based on the employment contracts entered into
between the Group and its employees. The data covered employees engaged
in a direct employment relationship with the Group according to relevant
local laws and workers whose work and/or workplace was controlled by the
Group. The methodology adopted for reporting on employment data set out
above was based on “How to Prepare an ESG Report — Appendix 3: Reporting
Guidance on Social KPIs" issued by the Stock Exchange.
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Workforce in 2025:

Workforce by gender
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Workforce by region
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Workforce by age group
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The Group's recruitment and promotion processes are carried out
in a fair and open manner for all employees. The Human Resources
Department conducts a comprehensive recruitment review process
to ensure that the data provided by the candidates is accurate. In the
case of dismissal, the Staff Manual is adhered to which ensures the
entire procedure is compliant with statutory requirements.

The Group is an equal opportunity employer and does not
discriminate on the basis of age, sex, physical or mental health status,
marital status, family status, race, skin color, nationality, religion,
political affiliation and sexual orientation. We embrace inclusive
employment that builds a respectful workplace. The Group strives to
ensure a safe and secure workplace with zero tolerance to any form
of abuse and/or sexual harassment in the workplace.

During the Reporting Year, the Group has not found any significant
violations of laws and regulations relating to employment, as
they have complied with Employment Ordinance of Hong Kong
and the Labour Law of the PRC, including but not limited to Anti-
discrimination Ordinance, Equal Opportunity Ordinance, and
Mandatory Provident Fund Schemes Ordinance (Chapter 485 of the
Laws of Hong Kong).

During the Reporting Year, the Group's employee turnover rate

was 46%. The following charts present the turnover rate by gender,
geographical region and age in 2025.
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Turnover rate Unit

k= B 2025 2024

Group % 40 38

REE

By Gender

=R
Male % 49 47
S
Female % 51 31
g

By Geographical Region

1% ih 32 & 15
East and central region % 64 55
ERNEDR
Northern region % 76 4
#ibR
Southern region % 1 31
Western region % 13 19
ERRER
Hong Kong % 0 0
BB

By Age Group

RERER
<30 % 70 39
30-39 % 39 33
40-49 % 35 44
50-59 % 32 29
>60 % 70 63

Note: The turnover data in headcount was obtained from the Group's Human
Resources Department based on the employment contracts entered into
between the Group and its employees. The turnover rate was calculated
by dividing the number of employees who resigned in 2025 and 2024 by
the number of employees in 2025 and 2024. The methodology adopted for
reporting on turnover data set out above was based on "How to Prepare an ESG
Report — Appendix 3: Reporting Guidance on Social KPIs” issued by the Stock
Exchange.
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Turnover Rates in 2025: 2025 AR .

By gender By age group
] ]
71 R 1EFheAE R
60% 120%
0,
50% 49% 1% 100%
0,
S 80% 70% 70%
30% 60%
20% 40% 39% 35% 329%
10% 20%
0% 0%
Male Female <30 30-39 4049 50-59 =60
Eled i
By region
EHE
300%
250%
200%
150%
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64% 6%

50%
N .
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Central
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Aspect B2: Health and Safety
Health

The Group understands that work-life balance is important to the
health and productivity of the employee. In compliance with the
labour laws of Hong Kong and the PRC and Provisions of the State
Council on Employees’ Working Hours, the employees work a
maximum of 40 hours per week to ensure they have sufficient rest.
The employees are entitled to leave in lieu or take compensation
leave in case of work overtime.

To maintain a healthy and balanced working environment for the
employees, the Group has organised a variety of cultural and sports
activities, knowledge sharing lectures to enrich employees’ leisure
life throughout the Reporting Year. The Group also has organised
birthday parties for the staff. In the PRC offices, the Group has venues
like basketball court, badminton court, table tennis room, staff TV
room for their leisure uses.

Safety

The Group believes it is important to ensure a safe and healthy
workplace for the employees. To ensure the safety at the workplace
and protect the health and well-being of the employees, the
Group has established Occupational Health and Safety ("OHS")
management systems and certified under OHSAS 18001 during
the Reporting Year. In addition, the Group has established internal
policies aiming at promoting work safety through measures
such as providing safety training courses and setting up safety
goals in order to promote a safe work environment and minimise
workplace injuries. The Group also provides the employees, who
may be exposed to hazards risk and harm, the personal protective
equipments such as reflective vests, insulated gloves, protective
earmuffs and respirator. Furthermore, the Group also purchases
safety protection equipment on a regular basis to ensure any
emergency events. Recognising that improper handling of the
cleaning chemicals can pose risks to the occupational health and
safety of the employees, a well as the environment, the Group has
formulated usage guidelines for cleaning chemicals used as well as
providing trainings to the employees on adhering to the guidelines
for he proper usage of chemicals.

The Group will continue to improve and upgrade the internal
policies and manuals in relation to OHSAS 18001 on a regular basis
to further improve the service processes and raise standards of the
service.
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2-RHBEFE AEEEREERAT
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The Group spares no effort to safeguard the safety of the employees
and workplace. During the Reporting Year, the Group has adopted
the following safety procedures in the management system

regarding the health and safety assessment at the workplace: LZRRRT
Review records of accidents, injuries and illness on a regular . EHRF BN - BRIS
basis;

SHRBEIHR TIERFEFAIERFE

Look for trends and identify potential risks that will occur in

the working environment;

Implement corresponding control measures that prevent
accidents from happening;

Conduct safety checks that ensure safety measures are
properly implemented; and

Detect additional risks or hazards for rectification and

continuous improvement.
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General measures and initiatives

—REERER

Examine and maintain the condition of equipment according to supplier's recommendations
Provide comprehensive training courses to personnel that engage in manual handling,

based on risk assessment evaluations

Supply adequate protective equipment according to the latest regulations

Provide adequate first-aid facilities and training courses for first-aid certification

Establish emergency plans and carry out fire and evacuation drills periodically

Ensure adequate training courses are provided to all employees handling hazardous substances
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Equipment inspections:

During the Reporting Year, the Group has encountered no incidents RBEFEE  AEFERFELEME Y E
of non-compliance with all applicable laws and regulations related EEENAERERERT AN EEA
to occupational health and safety at all operating regions, which EEGEEME N BEETRER(PEA
include, but not limited to, the Work Safety Law of the PRC and RHNBE R EE R IR ESREL2BE
Occupation Safety Health Ordinance and Regulations in Hong Kong. {6151 T 38151 o 7K ££ [ 38 4 1R 2023 4 & 2025
The Group's operations recorded no cases (i.e. 0%) of work-related EWESEETERTZN (Bo%) » R
fatalities from 2023 to 2025 and 199 cases of injuries in 2025. The 2025 FBI4518 199 TS 2| - T {8381
total lost days due to work injury amounted to 3,699 days. KB A3609K o
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Aspect B3: Development and Training

The Group regards employees as the most important assets and
resources as they help to sustain the core values and culture of
the Group. The Group is committed to providing comprehensive
job training programs, which serve as a platform to encourage
employees to develop potential and self-improvement.

During the Reporting Year, the Group has invested in continuing
education and training programmes to provide corresponding
training programmes specialised for the needs and requirements
of different employees with a view to upgrading their skills and
knowledge. These training courses comprise internal courses run
by the management of the Group and external courses provided by
professional trainers and range from technical training courses to
financial and administrative training courses to all level of employees
such as emergency procedures, accident prevention and handling,
first aid, firefighting, driving and customer service skills.

The Group highly encourages all employees to attend internal
training courses to develop personal skills and knowledge, and
to improve their competence. External seminars and training
courses are also highly recommended to enrich their knowledge
in discharging their duties. The Group also provides all professional
employees with allowance and permission of seminars and training
courses and encourages them to take examinations relevant to their
professional qualification.

The Group has set up a standardised procedure to develop,
implement and improve our employee training plan. The training
centre is responsible for organising training courses to all employees
based on departmental needs. The types of employee training
courses provided by the Hong Kong and PRC offices include new
employee training, pre-job training, on job training, platinum butler
training, project manager training, and general manager external
training. The Group also encourages all levels of employees to attend
external training for professional skills development.
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Employee trainings: a3 -
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The Group regards the staff as the most valuable assets. The Group TEEREIAZKEEMNEE AKERK
dedicates significant resources to attract and retain talented AREERABRSI RGEEB A EMNEES -
employees, and to ensure that staff grow in competence and skill WHER B THEE ¥R MITS e MBRE -

sets alongside the business.
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Employee trainings: EEEI -
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During the Reporting Year, a total number of 9,356 employees have R|EFE - £B9356% &8 2 HFHIFR
attended training courses of which 5,446 (i.e. 58%) (2024: 46%) and B-ERSHEERZYEREE DR B5446 A
3,910 (i.e. 42%) (2024: 54%) were male and female respectively. In (BN58%) (2024 4F : 46%) }.3,910 A (B142%)
terms of employee category, out of 9,356 trained employees, 0.3% (202445 : 54%) - BLIEE MBI E - /£9.356
(2024: 0.5%), 86% (2024: 9%) and 13.7% (2024: 90.5%) are from HZIEEF - 03% (20245 : 05%) - 86%
executive, managerial and operational grades. (20244 © 9% ) F213.7% (2024 4F : 90.5% ) /&

TTHRAR - ERABREZEABRR -
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Percentage of Employee Trained Unit

ZiEEBES B 2025 2024
Group % 100 84
rEH
By Gender
=B
Male % 100 91
S
Female % 100 79
pegcd
By Employee Category
RESER
Managerial % 100 30
EBAB
Operational % 100 61
EEAR
Executive % 100 88
TRAER
Average Training Hours Per Employee
BEE T VI9EIRH B 2025 2024
Group hours 12 9
rEH 2N
By Gender
g Yzl
Male hours 7 8
St /N
Female hours 20 9
g AN
By Employee Category
RESER
Managerial hours 8 9
EEAB N
Operational hours 11 4
LEAB N
Executive hours 20 9
TBAE N
Note (1):  The training information was obtained from the Group’s Human Resources MizE() . BINBBERARNEEOAHERDPPIERS - 35

Department. Training refers to the vocational training that the Group’s
employees attended in 2025 and 2024. The methodology adopted for
reporting on the number and percentage of employees trained set out
above was based on "How to Prepare an ESG Report — Appendix 3:
Reporting Guidance on Social KPIs" issued by the Stock Exchange.

2025 F R -

= A K B R B 1E 2025 F R 2024 F 2 08
BEE - |MEXIEEABNE S LR
P ER PR 89 73 0 T B 1A Bk 22 P 3% M 0 K0 ] A
BERE HEREARE — &= LI
REBIERERIES])
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Note (2):  The methodology for calculating the percentage of the average training
hours is total training hours divided by the total number of employees
at year end and the percentage of employees trained is total number of
trained employees divided by the total number of employees at year end
and then multiplied by 100%.

Percentage of employees trained in 2025:

M@ FHEIEEE D LN EEREE
BEHRAFRERLE MEIEBREEOLL
REIEBLBHIAFREEAS - BRIA
100% °

2025 FZHEEB AL :

By gender By employee category
=R mESER
120% 120%
100% 100% 100% 100% 100% 100%

100% 100%
80% 80%
60% 60%
40% 40%
20% 20%
0% 0%

Male Female Group Managerial Operational Executive

S g REH BIEEAE ZiEAB THAE

During the Reporting Year, the Group has provided an average of
approximately 12 training hours for each of our staff, which averages
to approximately 7 and 20 hours per male and female staff. In terms
of employee category, an average of approximately 8, 11 and 20
training hours per staff were received by the managerial, operational
and executive grades respectively.
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Average training hours in 2025:

Hours Average training hours
per sta
e BT per gender

B 214 Bl 8 53 B9 39 35 21 B BY

25

20
15
10
5
, — I
Male Female Group
S peglis REE

2025 FF I E -

Hours Average training hours
e per employee category

B8 12{E 8 38 51 A9 19153 B BY

25

20
15
10
N
0
Managerial Operational Executive
ERAE ZEABR TRAE

Aspect B4: Labour Standards

The Group strictly complies with the labour laws of Hong Kong
and the PRC, as well as the Provision of the Prohibition against the
use of Child Labour. The Group has established the Staff Manual
which contains policies relating to relevant labour laws, regulations
and industry practices, covering areas such as compensation and
dismissal, protection of resident information, and anti-corruption.

The child labour and forced labour are prohibited in the Group. The
Group prohibits the recruitment of those who are under the age
of 18. In case the Group finds out any violation of child labour laws,
responsible staff will be disciplined and their employment may be
terminated.

During the Reporting Year, no violation regarding the age of
employment and labour dispute has been recorded by the Group.
The Group fully respects the freedom of the employees and does
not conduct any inappropriate activities, such as withholding their
identification documents, lodge deposits, engaging in forced labour
or defaulting on remuneration during the employment period.
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Aspect B5: Supply Chain Management

The Group is committed to developing and maintaining effective
and mutually beneficial working relationships with our business
partners and imposes strict policies in selecting the suppliers
for material procurement and service outsourcing. To integrate
the environmental vision into the procurement of supplies and
equipments, the Group has avoided disposable products and
chosen suppliers who provide durable products with less packaging
materials during the Reporting Year. To enhance our food safety
and quality control and uphold our food safety policies, the Group
evaluates and selects the suppliers strictly to guarantee the quality
of the food supply. In accordance with the Group’s Supplier Code
of Conduct, the Group evaluates each candidate’s compliance and
qualifications. Raw materials, audit results and service quality will be
appraised. All new suppliers must pass the food safety inspections
and assessments. To further raise its awareness of sustainable
development, the Group also has given priority to environmentally
friendly products, such as refillable ballpoint pens, mechanical
pencils, and environmental paper. All subsidiaries require their
suppliers to comply with all local and national laws, which are laid
out in the supplier code of conduct. They must ensure all operations
are environmentally-responsible, uphold human rights and business
ethics. Suppliers and outsourcing partners will be evaluated by the
procurement department each year and any underperformed or
unqualified suppliers and outsourcing partners will be eliminated.

During the Reporting Year, the Group was not aware of any suppliers
who have had significant actual and potential negative impact on
the business ethics, environmental protection, human rights and
labour practices, nor any of them had any non-compliance incident
in respect of human rights issues. During the Reporting Year, we
have partnered with a total of 653 suppliers and subcontractors
which are mainly from east and central region.
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Aspect B6: Service Responsibility

The Group strives to uphold excellence in the service quality in
each and every part of the homes as the Group cares about home
experience of the residents and recognises the responsibility of
offering reliable and outstanding services to the residents.

During the Reporting Year, the Group has formulated and
implemented a quality management system in the managed
properties and was certified with the international ISO 9001 standard.
To maintain the service standard of each managed property,
the quality control is integrated into inspections, such as safety
management, greening, equipment operation and maintenance.

Home symbolises security and privacy, the Group builds trust with
the residents through protecting their lives and properties, and strive
to provide them with a feel at home experience.

Security Management

The Group strives to provide the residents a safe home. To enhance
the security of the managed properties, the Group implements a
system of automation devices and the network operations center at
the headquarters. The Group centralises certain standardised services
to the headquarters by instructing and supervising on-site service
teams through remote security cameras and receiving requests and
feedbacks from residents through the service hotline. To ensure the
safety of the residents, the Group provides various types of daily
security services include patrolling, access control, visitor registration
and emergency handling. The Group also disallows any explosive or
toxic objects to enter the properties as well.

Furthermore, the Group provides the security facilities in the
managed properties, such as entrance gate control and surveillance
cameras. By using surveillance cameras and intrusion detection
systems, which are remotely controlled and monitored at our
centralised network operations center at the headquarters, the
Group can further enhance the security of the managed properties.
During the Reporting Year, the Group has provided the training
courses to the security guards on a regular basis, so as to ensure they
have the awareness, skills and knowledge to deal with dangerous
and emergency situations.
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The on-site property officers are assigned to perform on-site
inspection on a regular basis as a control measure to ensure that
the property management services are performed according to the
standard checklist. The on-site inspection covers (i) the performance
of the security staff; (ii) the condition of public areas; (iii) the status
of collection of the monthly property management fees; and (iv)
the progress and safety of the repair work as applicable. In addition,
the responsible district managers double-check the condition of the
properties and follow-up important issues.

During the Reporting Year, the Group also has implemented the
following measures to prevent occurrence of personal injuries and
fatal accidents in the future:

Enhance the entrance guard management in the communities
that we managed to further control unpermitted entry of non-
residents;

ii. Conduct more frequent patrols of higher floors and other
high-risk common areas and duly making the respective
record of the patrols;

iii. Reinforce the surveillance system of rooftops and platforms of
high-rise buildings; and

iv.  Enhance regular safety and hazard identification training
courses to our staffs and emergency drills.

Emergency Management

The Group sets up a team to arrange the fire safety training and
install adequate fire safety equipments in the offices and managed
properties. During the Reporting Year, the Group has arranged
the regular check for the fire safety equipments to ensure they are
functioning and complying with standards including the Code
for Fire Protection Design of Buildings and Property Management
Regulations. Property facilities such as lift and air-conditioning
system were also checked on a regular basis to prevent the relevant
accidents from occurrence. Furthermore, the Group has developed
emergency plans to ensure the safety of all the residents and
employees.
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Resident and Customer Privacy

The Group strictly abides by the requirements of the “Law of the
PRC on the Protection of Consumer Rights and Interests” regarding
the collection and use of personal information of consumers. The
Group is committed to protecting privacy and confidentiality of the
collected personal data and protecting the privacy of the residents.
The Group enters employment contracts with the employees which
include a confidentiality agreement stating that it is the responsibility
of the employees to protect the information of the residents.
Furthermore, employees are not allowed to disclose any information
of the Group, residents and the property owners to external parties
or the media.

The Group has installed CCTV cameras in shuttle buses to protect
the interests of shuttle bus drivers in the event of any police
investigations or legal proceedings.

Enhancement of Resident Experience

The Group understands that renovations or constructions at the
properties may affect the residents and the Group sets up guidelines
for dust generation control and construction waste transportation.
The Group also arranges regular inspection and restricted renovating
hours to mitigate noise.

Listening to Our Residents and Customers

The satisfaction of residents and customers is the key for the
Group to success. The Group makes every effort to understand the
residents and customers. During the Reporting Year, the Group has
implemented a comprehensive communication system to ensure
that information is effectively received, transferred and processed.
The Group has also provided and established several types of
communication channels, including service hotline, email, WeChat
and opinion boxes throughout the property areas. The service
hotline and email also provided to the customers for answering their
enquiries such as the repair and maintenance services for elevator
and engineering services or receiving the feedback for the shuttle
bus services. The Group values and proactively seeks residents’
feedback and evaluations for the service. The on-site staff members
actively solicit feedback from the residents and customers’ and
routinely inspect building structures and hardware at the residential
properties to identify potential issues.
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During the Reporting Year, the employees have also conducted
regular surveys, telephone interviews and visits to the residents
regarding the level of satisfaction for the services and products
provided by the Group. To understand the residents’ demands,
the Group also frequently hold meetings with them. Furthermore,
the Group has set up standardised procedures for identifying any
gaps and seek opportunities for any service improvement, as well
as mechanisms for dealing with opinions and complaints from
residents. A detailed complaint management system established
by the Group that handle all complaints in a timely manner. Upon
receiving complaints, the employees are required to approach the
complainant to understand the situation and solve the problem.
The relevant employee will visit the concerned site to resolve the
issue when necessary. During the Reporting Year, the Group did not
receive any major service and product related complaints from the
residents and customers.

Residents, Customers and Passengers Health and Safety

The Group integrated pandemic risks into its enterprise risk
management mechanism. COVID-19 has reminded us that pandemic
risk should not be underestimated and is capable of transforming a
business risk profile completely. By integrating pandemic risks into
our enterprise risk management mechanism, we ensure that the
Group has a plan to manage and monitor pandemic risks and be
prepared when those risks escalate in the future.

Aiming to protect the health and safety of our employees, the Group
continue to implement measures when necessary, such as providing
protective and disinfection products including but not limited
to face masks, alcohol-based hand sanitisers, disinfectant wipes,
bleach, cleansers and gloves at the workplace, conducting cleansing
and disinfection measures on a regular basis, as well as thorough
maintenance of air ventilation systems at the workplace and inform
employees with the latest policies and instructions.

To protect the health and safety on residents and customers, the
Group continues to frequency disinfect and clean all common areas
and other high-touch areas such as lobbies, elevators, security desks,
mailrooms, and in key areas of the park every day, and provided
friendly reminders to residents for daily home disinfection and
provided owners with home disinfection services. We also increased
sanitising stations throughout the property in high-touch areas such
as elevators, mailboxes and security desks.
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As a significant commitment to our communities, the Group
continues to utilise social media, such as Company website, WeChat,
to spread any crucial information, guidance and suggestions related
to the communities.

To ensure the safety of the passengers in the shuttle bus, the Group
will perform regular safety inspections and audits to ensure that the
safety measures are properly implemented and any improvement
opportunities would be identified. The inspection results and audit
results will be reviewed.

Regarding the catering service, to ensure the food safety and quality
control, the Group has implemented food safety policy, which
stipulated the procedures and policies for food retrieving, storing,
preparing, processing, distributing and serving. The Group will also
provide regular training to equip the employees with knowledge
of food quality, food management developments, food safety and
cleanliness, as well as the skills to provide a higher level of customer
service.

During the Reporting Year, there are no products sold or shipped
subject to recalls for safety and health reasons.

Promotion and Marketing

The Group strictly abides by the Advertising Law of the PRC and
other laws, regulations and industry standards, and ensures that
the public information is legal, compliant, true and accurate. Notice
will be made against false information or information that may
mislead property owners, in order to protect the legitimate rights
and interests of the property owners and the Group. The marketing
department establishes standardised media message publication
standards in respect of the dissemination of advertising information
for various operating regions. The marketing department also
conducts stringent assessment on all published marketing
information, including product manuals, brochures, posts on social
media, marketing materials, etc.
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Protecting Intellectual Property Rights

We respect and strive to protect the privacy and intellectual
property (“IP") rights such as technologies, copyrights, patents and
trademarks of our customers and the Group. The Group complies
with relevant laws and regulations in relation to protection of IP
rights that includes the Advertising Law of the PRC, the Trademark
Law of the PRC, the Patent Law of the PRC, the Regulations on the
Customs Protection of Intellectual Property Rights of the PRC and
other relevant requirements. Aiming to protect IP rights, the Group
adopts legal methods, respects property rights of partners and works
closely with partners to avoid infringement.

Aspect B7: Anti-corruption

The Group is committed to achieving and maintaining the highest
standards of openness, integrity and accountability. Employees at all
levels are expected to conduct themselves with integrity, impartiality
and honesty. Any inappropriate behavior or organisational
malpractice that compromises the interest of the shareholders,
investors, residents and the public are not allowed to commit by the
employees. The Group complies with relevant laws and regulations
in relation to the anti-corruption, including the Prevention of Bribery
Ordinance (Chapter 201 of the Laws of Hong Kong) and Anti-money
Laundering and Counter-Terrorist Financing Ordinance (Chapter 615
of the Laws of Hong Kong) in Hong Kong, the anti-corruption laws
of the PRC, the Anti-Unfair Competition Law of the PRC and Interim
Provisions on Prohibiting Commercial Bribery ((B R 25 I FH 2 B
BR1T BB E 1T T )) and Criminal Law of the PRC.

The Group requires all the employees to act honestly and comply
with the law. As outlined in the Staff Manual, the Group establishes
a code of conduct on the prohibition of bribery and corruption,
acceptance/offering of gifts/advantages and abuse of office, as
well as the declaration of the conflict of interests. Furthermore, no
gift should be received from business partners, property owners or
residents to avoid bribery. During the Reporting Year, the Group has
delivered training related to the anti-corruption and anti-money
laundering, including but not limited to laws and regulations, in
Hong Kong and the PRC for the Directors and staff.
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The Group has implemented whistleblowing policy to encourage
employees and related third parties who deal with the Group
to voice any suspected misconduct, illegal acts or failure to
act. Employees who breach the anti-corruption policy will face
disciplinary action, which could result in dismissal for serious
misconduct. The Group has no tolerance to any corruption and set
whistleblowing policy to report any corruption. Whistleblowers can
report via email directly to the audit committee with regards to any
suspected misconduct with full details and supporting evidence.

During the Reporting Year, the Group is not aware of any non-
compliance with the relevant laws and regulations that have a
significant impact on the Group relating to corruption. There was
no concluded legal cases regarding the corrupt practices brought
against the Group or its employees.

Aspect B8: Community Investment

The Group believes that 'home’ should be extended to the
community where we engage in, thus, we continuously strive to
contribute to the communities that we manage, in hopes of giving
the residents a sense of belonging.

The Group works to build a “residential community” where our
residents can be closely connected with each other, creating a
harmony living environment and enhancing the neighborhood
belongingness. During the Reporting Year, the Group has created a
caring culture through organising a wide range of events, including
Chinese calligraphy activities and travel trips.

During the Reporting Year, the Group has organised several events
featuring with dance and music performance, and games in order to
celebrate the traditional Chinese festivals with the residents. These
activities have facilitated the Group to build social bonds with the
residents and community, advocated a positive attitude in life, and
stimulated the spirit of dedication from generation to generation.
The Group will continue to spread the caring culture across the
employees, residents, property owners and other parties in the
coming future.

* For identification purpose only
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Cultural Activities in Community: REEHXLSES !
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Cultural Activities in Community: BB XESES :
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