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ABOUT THIS REPORT

Overview

The board of directors (the “Board”) of Century Ginwa
Retail Holdings Limited (the “Company”) is pleased
to present the Environmental, Social and Governance
(hereinafter called “ESG") Report (the “Report”) of
the Company and its subsidiaries (collectively as the
“Group” or “we"”) for the year ended 31 December
2025 (the "Reporting Period”). The Report outlines the
policies, sustainability strategies, management approach
and initiatives implemented by the Group and the
performance of the Group in environmental and social
aspects of its business.

Reporting Scope

The Report covers the Group’s businesses in operating
department stores, shopping centers and supermarkets
in. During the Reporting Period, there were no significant
changes to the scope of reporting.

Reporting Basis

The Report discloses the required information under the
“comply or explain” provisions of the Environmental,
Social and Governance Reporting Code as set out in
Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited
("HKEX"). The relevant provisions and details are set out
at the end of the ESG Report.

Reporting Principles
The Group adheres to the following reporting principles
as the basis for the preparation of the Report.

1. Materiality

The threshold at which ESG issues determined by
the Board are sufficiently important to investors
and other stakeholders of the Group that they
should be reported, details of which are set out in
the sections headed “Stakeholders’ Engagement”
and “Materiality Assessment” below for more
details. Information about climate-related risks and
opportunities that could reasonably be expected to
affect the cash flows, access to finance or the cost
of capital over the short, medium or long term of
the Group is disclosed.

Century Ginwa Retail Holdings Limited
Environmental, Social and Governance Report 2025
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ABOUT THIS REPORT (continued)
2. Quantification

The quantified environmental and social key
performance indicators (“KPIs") are disclosed
in the Report to give stakeholders of the Group
a comprehensive picture of the Group’s ESG
performance. The information is accompanied by a
narrative, explaining its purposes and impacts.

3. Balance

Every effort has been made in the Report to reflect
the performance of the Group’s ESG activities
impartially and avoid selection, omission or
presentation format that might inappropriately
influence the decision or judgment of the readers of
the Report.

4. Consistency

As far as is reasonably practicable, the Group
has used consistent methodologies to allow for
meaningful comparisons of ESG data over time.

MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE

Board Statement

The Board takes overall responsibility for ESG-related
(including climate-related) matters and integrates such
matters into the management approaches and strategies
of the Group. It guides the management and monitors
ESG-related (including climate-related) matters that
have been identified as relevant to the Group, and
reviews the progress made against ESG-related (including
climate-related) goals and targets. For the disclosures
about the supervision of the Board over ESG-related
(including climate-related) matters, the ESG-related
(including climate-related) management policies and
strategies and the review progress of the Board made
against ESG-related (including climate-related) goals and
targets and their relationship with the business of the
Group, please refer to other disclosures in the section
headed “Management of Environmental, Social and
Governance”, which form part of the Board statement.
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Report of Chairman

The Group is committed to corporate social responsibility
and balancing environmental, social and economic
benefits. It also aims to balance its business development
with the interests of its key stakeholders and operates its
business in a sustainable manner. To achieve this vision,
the Group has set a sustainability framework that focuses
on environmental protection, resource management,
employee and community well-being and guides its
sustainability efforts to ensure that sustainability elements
are integrated into every business process and all business
decisions.

Global warming is a major concern of governments
worldwide. As a socially responsible corporate, the Group
is committed to mitigating its environmental impact and
integrating responsible environmental practices into its
businesses. Meanwhile, the Group endeavours to foster a
sense of environmental stewardship within the Company,
with an aim to make joint efforts with employees to build
an environment-friendly and resource-saving enterprise.

Century Ginwa Retail Holdings Limited
Environmental, Social and Governance Report 2025
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Report of Chairman (continued)

During the Reporting Period, heightened economic
uncertainties in the globe and China have led to
an increased market volatility. In addition, the pace
of economic recovery was slower than expected,
posing challenges to the business of the Group. In
response to these challenges, the Group continues
to take proactive steps, including strengthening of
its review process on ESG-related (including climate-
related) risks and opportunities, adapting to changes
caused by the external environment and continuing
to promote measures to revitalize the business of the
Group. Aside from this, the Group still pays attention
to the employee remuneration and benefits, career
development opportunities and provides a safe working
environment, so that employees can work proactively and
enthusiastically, and realize their self-worth in the home
of “Century Ginwa “. Besides, the Group keeps the initial
aim of embracing corporate social responsibility, actively
participates in public welfare undertakings; continues
to allocate resources to optimise the equipment and
facilities using natural resources and set an example,
respond to the environmental protection measures of
local governments, and promote various environmental
protection activities in shopping malls, shopping centers
and supermarkets, so as to contribute positively to the
global climate change. At the same time, the Group
continues to assess climate risks and study various
adaptation methods to help coping with potential
challenges. By doing these, we can seize opportunities in
the face of crisis during hard time.
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Report of Chairman (continued)

To achieve this vision, the Board has set a number of
environmental and social KPIs and taken a top-down
approach to disintegrate the KPIs into the functional
departments. The Board not only improved the well-
being of the employees but also urged the employees
to make changes in different areas, such as reducing
greenhouse gas emissions and making good use of
resources. During the Reporting Period, the Group has
made achievements by actively supporting the Group’s
sustainable development strategies and objectives from
the management team and all employees. The relevant
scope, progress and achievements relating to the
environmental and social KPIs are disclosed in the Report.

The Group aims to become the first group army in the
commercial sector in Central and Western China and a
respectable retail enterprise. Going forward, the Group
serves to enhance its business performance through
implementation of sustainable development strategies
and to generate more meaningful long-term value for the
enterprise and its stakeholders.

Century Ginwa Retail Holdings Limited
Environmental, Social and Governance Report 2025
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Governance Structure

The Board believes that sound ESG strategies can create
investment value for the Group and deliver long-term
returns to its stakeholders. The establishment of an
appropriate governance framework is critical to the
successful implementation of the ESG sustainability
strategies of the Group. Therefore, the Group establishes
ESG Committee with clear duties and responsibilities.
ESG Committee is chaired by the Chief Executive
Officer of the Group. The committee members include
representatives from major departments, including
Human Resources and Administration Center, Internal
Control & Legal Department, Brand Development
Center, Operations Management Center and Engineering
Management Center, etc.. The Board sets long-term
policies and strategies for all sustainability matters,
reviews the implementation status and progress of
ESG work annually. The ESG Committee will follow
the requirements of laws and regulations; and to
conduct business following appropriate best practices;
to set ESG-related (including climate-related) targets,
policies, procedures and guidelines. In order to promote
our Group’'s business and the long-term sustainable
development of the local community of our business
locations, we improve our corporate governance, protect
the environment, engage our stakeholders and to
contribute to the society. We have five ESG Task Forces
under the ESG Committee, with keys members from
the related departments assisting the ESG Committee
to supervise and monitor the progress of various ESG-
related (including climate-related) activities, to coordinate
in setting up key performance indicators, to regularly
assess the effectiveness, and to hold seminars to
enhance the staff awareness in environmental protection.
The Group also collects the appeal and feedbacks of
stakeholders through various channels. For example,
customers, suppliers/brands and shareholders can make
their recommendations via Operations Management
Center, Human Resources and Administration Center/
Brand Development Center, and general meeting of
listed companies. The Group also set up suggestion box
to collect employees’ suggestions which are directly sent
to the management. The management implements the
relevant suggestions after evaluating the feasibility.
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II. MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Governance Structure (continued)

The terms of reference, organizational structure, reporting
line and members of the ESG Committee are as follows:

Community and
Shareholders/
Investors Focus Task Force

REENLERE A
Human Resources and
Administration
Center and
Internal Control & Legal
Department

ADTEHALR
REEB
e To maintain good
communication with
shareholders and other
stakeholders, and to
enhance shareholders’
value in the long run

o To care for the
community and people
in need; to ensure
that the interests
of the community
are considered in
conducting business
activities

o BRRMEMSHER
RRENER RaR
RHMREEA

o BULHERERE
T BREBIZHEE
A M2

o BIBE ¥R

CRIB-HERER

V=
=

(%)
EREE (H)

HEE

ESGRE S BERE AMARE =
HEBMKEWMT

Environmental, Social and Governance Committee
Leader: Chief Executive Officer
(Secretary of the Committee: Company Secretary of the Group)

RE HERERZEE
FE THAR
(ZEERE: ARABE)

Environmental, Social and Governance Committee Convenor

Employees and
Occupational Safety Focus
Task Force

EIMBZREI
Human Resources and
Administration Center

and
Internal Control & Legal
Department
ADTERELR
A

o To care for our people,

from recruitment,
training to developing
our employees

e To maintain good

communication and
interactions with the
management team

e To give appropriate

encouragement
and recognition to
employees

e To provide a safe

working environment

e To prevent briberies,

extortion, frauds and
money laundering

o BIEINTE BEF

MR

o AEEERERITNE

BNEH

o HEIHRTHENED
EETE

o REREPHTHEBRSE

B
kLl
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Suppliers
Focus Task Force
e M
Human Resources and
Administration Center
and
Brand Development
Center
ADFTHRLR
RIEBRRHD

e To pay attention to .

product safety from
suppliers

e To focus on the .

procurement procedures
and the practice in
supplier selection

e To maintain good
communication and
interactions with
suppliers and to build
up trust; so as to keep

the good reputation, .

integrity and sustainable
development of the
Group

o BIHERERRZE o

o BIRBREFMERM

e 1 p) .

o BEEFRIRIFNE
BARYER MRE
SEMEE FENA

SR ER .

Customers
Focus Task Force

BFEEE

Operations Management
Center

BEEEEDL
To concern about the o
customers' service
quality expectations

To maintain good
communication and
interactions with
customers and to build e
up trust; so as to keep

the good reputation,
integrity and sustainable
development of the

Group

To focus on protecting
our customers’ rights
and interests; and their
privacy

HIBZREEERE
2]
HEERFEROMNER
MEBVEE WRES
EREE FEATE .
BUHBE
%i”“ﬁﬁ%ﬂ%ﬁ
FLERRE

Environmental
Focus Task Force
BRERERIAE
Human Resources and
Administration Center
and
Engineering Management
Center
ADTERRLR
IREEHL
To cultivate a corporate
culture in promoting
energy conservation,
to prevent pollution, to
reduce emissions and to
reduce wastes

To pay attention to

the environmental
protection related
policies, measures and
effectiveness (including
setting up of KPIs and
performance evaluation)
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Governance Structure (continued)

The Board has appointed an independent consultant
to provide advice on the ESG-related (including
climate-related) matters and assist in collecting data
and information for conducting various analyses and
providing improvement recommendations on ESG-related
(including climate-related) performance. The Group has
also collected the views of key stakeholders on ESG-
related (including climate-related) matters during daily
operations and conducted a materiality assessment to
identify important ESG-related (including climate-related)
issues for the Group, details of which are disclosed in
the sections headed “Stakeholders’ Engagement” and
“Materiality Assessment” below. To effectively lead the
ESG-related (including climate-related) process of the
Group, the Board monitors the work of all departments
to ensure that they work closely together to achieve the
sustainable development goals of operational compliance
and social responsibility.

Stakeholders’ Engagement

The Group is committed to maintaining the sustainable
development of its business. While achieving both
economic and social benefits, we actively shoulder
the social responsibilities and uphold the corporate
philosophy of “grace for the times and sincerely
contributing to the society”, and support environmental
protection at the communities where the business
operates. The Group maintains a close tie with
its stakeholders, including government/regulatory
organizations, shareholders/investors, employees,
customers, suppliers, community, etc. and strives to
balance their opinions and interests through constructive
communications in order to determine the directions
of its sustainable development. The Group continues
to identify, understand, assess and determine its
environmental, social and governance risks in response
to the needs and expectations of various above-
mentioned stakeholders, and ensures that the relevant
risk management measures and internal control systems
are operating effectively. The following table shows the
communication channels, management response to the
stakeholders’ expectations and concerns:
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a% (BIEREER) EE  ETEEM
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EMEZESGIHEE (BERIEHER) &
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28| R [EEMHFGH]HBOEE A
BEHEBEAREEMNESGHRA (BER
1RAEREE) 12 EE S EER S EM
MITIE BRESBAZEEEEGE:
HAREZARELENMBALESEAN
AEFEERREZ
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KESR
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MANAGEMENT OF ENVIRONMENTAL,

SOCIAL AND GOVERNANCE (continued)
Stakeholders’ Engagement (continued)

Stakeholders
BHE

Government/regulatory

organizations

B/ EE AR

Shareholders/investors

BR/BEE

Employees

puil
H

Expectations
and concerns

BMEHERR

>

>
>

YVvYv

>

YVvYv

YVvYv

YYVYVYY

Compliance in
applicable laws and
regulations

Fulfill tax obligation
Cooperation

ETERNERER

BORBAL

AR

Return on
investment
Information
transparency
Corporate
governance system

REDR
BAREES
mERRER

nL

Labor rights

Career development
Compensation and
welfare

Health and
workplace safety
Care for employees

CEAR: £
EEUR
FBNER
BEREZ2
BEET

Century Ginwa Retail Holdings Limited

Communication channels
BERE

>

Periodic report/interim
announcement

> (Correspondence

>

\l

vy

>

>

YYVYVY \J

\l
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Field investigation

Process business via
government website or
application

TEHRE BERE

{E R ek

B A
ERRNRBRLSERER
MELE

Information disclosed on the
HKEX website

The Company's official
website

Annual general meeting and
other shareholders’ meetings

AR B R R BT 2

=)

/NG
BRAeRABRREH
Staff activities

Employee performance
evaluation

Induction and on the job
training

Internal meetings and
announcements

Contact via email, employees’
mail box, phone and
communication applications
Employees’ reasonable
recommendation
management measures
BTED

BIENER

A BB
NfeERBs
BRAETHMA BIBMA
B LB A AR
BIREB(RBEEIE

CBE HERERNER
(%)

KiESHR(H)

Management response
EEEDE

>
>

Y

YYVYY V¥

Y

Yy

YYVY

Uphold integrity and compliance in operations
Pay tax on time, and in return contributing to the
society

Establish comprehensive and effective internal
control system

Respond to government's policies and to build a
harmonious society together
REERRFAENAR
BRET A g
BUZHBERONBAERER
ARBFEEARERZNELS

Management possesses relevant experience and
professional knowledge in business sustainability
Ensure transparent and effective communications
by dispatching information on the websites of
HKEX and the Company

Set up an investor hotline to maintain close and
effective communication with the market and
investors

Continue to improve the internal control system
and risk management
EEEE%W%%%%%%%%'E%iﬁmﬂ%
FRRBR A RAD AN T REREN BRE
AERERER
REREEABREETSRREERTREN
AR

BNTHHEATEARARER

Set up contractual obligations to protect labor
rights

Establish a fair, reasonable and competitive
remuneration scheme

Pay attention to occupational health and safety
Organize leisure activities to enhance cohesion
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Stakeholders’ Engagement (continued)

Expectations

Stakeholders and concerns Communication channels
B E HEHER BERE
Brands/Consumers > Integrity and > Business visit

contractual >
obligation
> High quality
products >
> Intimate service and
experience >

> Privacy protection

>
miEE/ HEE > HEREN >
> EREA® >

> BohBEER >

> [RiEMLE >

>

Through Brand Development
Center/Operations
Management Center

Contact via email and phone
call

Customer satisfaction survey
and customer comment cards
Advertising media

BHED
BERRTLBEEERL
BEETBHREABL
EPMEEHEREEERR
RESEES

%jﬁx%i%&%iﬁﬂ@%iﬂ
(#&)
BHESR (&)

Management response
EEEDE

> Ensure proper contractual obligations are in place

> Actively communicate with the brands to set
a reasonable payment settlement schedule, to
reach mutual agreement with partners and gain
confidence from brands, and to create favorable
condition for the company and stakeholders
working together

> Continuously introduce quality brands and
enhance service quality to satisfy customers; and
focus on shop positioning so as to make each
store have its own characteristics and to reduce
competition among shops having the same brands,
and to achieve virtuous cycle of differentiated
operations

> Establish uniform labels and set prices for
products, and strive to eliminate fake and inferior
products to protect consumers’ rights and interests

> Establish communication channels through
interviews, phone surveys, hotline and complaint
mailboxes

> Organize customer satisfaction survey to improve
service quality

> Develop a comprehensive members’ information
confidentiality mechanism and carry out regular
information system maintenance

> BRETAOERE

> BEEREEER SEMTHERIR REH
A%EH%%& ﬁimﬁﬁmhm BEEH A

FRERATBRAENRTBA

> %E%A@Eﬁﬁﬁﬁﬂ%%%%uﬁi@ﬁ'ﬁ
BB —E—RIRERES AERRFMESA
Be RLPIEAERENGES EREEEE
R MERER

> RERRFIGA—EH THER GHHERER
SEm Mﬂaﬁﬁﬁﬁ”

> ﬁﬂ@ﬁ‘%%@m REARBERRF GRS

BRURFHOERE

tﬁ%?ﬁirﬂélﬁuﬁ%%%gﬁ

HEZEMNEEENRTRIIREREEEER

iﬁ
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II. MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Stakeholders’ Engagement (continued)

Expectations

Stakeholders

RE

Suppliers >
>
>

BT >
>
>

Community >
>
>
>

HE >
>
>
>

and concerns

BMEHERR

Stable demand

Fair and open tender
Corporate reputation

FREE
P UNGE
tEEE

Environmental
protection
Reduce waste
generation
Community
contribution
Economic
development

RERE
HOBEYMEL
HE2HE
EERR
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Communication channels
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Management response
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Business visit

Contact via email and phone
call

Through Procurement Center/
Brand Development Center

BBRED
BRETBHREFARA
RBEDL/ REERDL

The Company’s official
website and information
publicity website of
government department
Community activities
Promotional activities
Publicity booths and posters
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Ensure proper contractual obligations are in place
Establish policy and procedures in supply chain
management

Establish and maintain strong and long-term
relationship with suppliers, to build up confidence
of suppliers, and to create a good situation in
which all interested parties and the company work
together

Strengthen the procurement management system
continuously and brand business system
HRETANELE
HIEREEERNBRNRER
REFBRERANAEHE BUMBEEANED
BEEMEFERARBALENRTBE
FEMRREERE R R EAEE

Pay attention to climate change

Continuously invest resources in environmental
protection

Actively promote the sorting of garbage
Encourage employees to actively participate in
charitable activities and voluntary services
Maintain good and stable financial performance
and business growth

Respond to government’s appeal of stimulating
business growth so as to drive the economic
development of the community
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FERNREREFARALR
BEREEN RS ENTE
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BERRHNOBBEEENERER
SREIGYE RS2 EHERE THHEN
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MANAGEMENT OF ENVIRONMENTAL,
SOCIAL AND GOVERNANCE (continued)

Materiality Assessment

During the Reporting Period, the Group held discussions
with the management and conducted materiality
assessment through various channels to identify ESG-
related (including climate-related) issues in which both
the Group and its key stakeholders are interested and
assessed the level of concern as viewed by them so as
to select the relatively important ESG issues. For the
materiality assessment, the Group has adopted the
following three processes:

i) @R

related) issues

BRI LBRRF

fEHABNRE

—BRE-HERERNER

(4&)

BEEMFTMA

RRER NREBELREEBHEITH
mAkBERATRRE BEITEE MG
o EEEHNEERNEBTEL
MESGHEIRE (R IERIZIEM)ER B
TEEHAHEKBEANERRE M
BRIELAYEENESGEE -HNE
BTG AEBDHEEA T =R

2

e Through diverse channels and internal discussions
BRETRERNHR

e Examines and adopts the ESG-related (including climate-related)
issues of concern in the past stakeholders’ engagement

BRERRABARNELETYRFETNESCHEAE (AERE
e Draws attention to emerging ESG-related (including climate-

ABHMBHESGHE ( RRRREE ) #E

o Synthesizes, analyzes and evaluates the views of all parties to
identify and prioritize potential and important issues

e IMEFERTER UHRAEEE2NER YRMEE

o Develops materiality matrix based on the importance of the issue
to the Group and its key stakeholders
REZRUARERIERNENEZRERRERLEEREE

e Interacts with the management team to validate the materiality
assessment and ensure that these issues are aligned with the
sustainable development direction sought by the Group
HEREGLY URFEZMTHER BRELBBELE
BEROARERRAN K

e Reports the materiality assessment to the Board and makes the
required disclosures in the ESG Report

BELFRENERMFRARNESCER YRESGREET

HESHEHEERERDA
CECRFRE HEREREE
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. MANAGEMENT OF ENVIRONMENTAL, BE - HEREARNER

SOCIAL AND GOVERNANCE (continued) (,..M)

Materiality Assessment (continued) EEMFIM (E)

Materiality assessment helps the Group to ensure its

EZMAA DA EERRERER

business objectives and development direction are ﬁg%,ﬁﬁ&ﬁﬁ%a@,ﬁﬁggﬁggﬁyz}x;ﬁg
in line with the expectations and requirements of its BEAMEHERBONSZSEEYE R
stakeholders. The matters of concern of the Group and THEEMEEER:

shareholders are presented in the following materiality
matrix:

Materiality Matrix
EENERE

@ Anti-discrimination & Talent management > Customers’ satisfaction
@ Labor rights protection & Staff training and > Product and service quality
promotion > Anti-corruption
& Staff compensation and > Stimulation of
welfare consumption
> Protection of the
5 - people’s livelihoods
T > Market volatility
* RER ATER > BPmEE
& REARE & ETHEEH > BmERKEE
& ST HRMEREA > RES
> RIHEE
> RERE
o > MHRE
3 < Greenhouse gas emissions | > Operational compliance
Sw <> Energy consumption > Customers’ privacy
PR @ Occupational health and measures and protection
o safety > Suppliers management
n = g > Community involvement
kel E E 5 > Intellectual property rights
Y S ¢ BEREBR > EAH
£ = ¢ R >~ REEPER
£ * BERFEHELE > HERER
2 > Hg2n
£ -yt
& Preventive measures for <> Water resources utilization
child and forced labor
<> Exhaust air emission
<> Sewage discharge
<> Generation of non-
3 hazardous wastes
35| e EREIRBHLTH | KERER
i
& BERIK
& BEKHE
¢ BEEERVMIN
Low Medium High
4 H ]
Importance to the Group
HEAKENEEM
<> Environmental & Employee > QOperation
s BESE & EI5E > EELE
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ENVIRONMENTAL PROTECTION

The Group strictly complies with the laws and
regulations on environmental protection at operating
locations, including the “Law of the People’s Republic
of China on Environmental Protection “, the “Law of
the People’s Republic of China on the Prevention and
Control of Water Pollution”, the “Law of the People’s
Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste”, the “Law of
the People’s Republic of China on the Prevention and
Control of Environmental Noise Pollution”, the “Energy
Conservation Law of the People’s Republic of China”
of Chinese Mainland and the applicable laws and
regulations of the provincial and municipal bureau in
ecology and environment. The Group always paid great
attention to energy conservation, emission reduction
and environmental protection, and adheres to the
management philosophy of sustainable development
to achieve green operation and balanced development;
in response to the global environmental protection
trends, the Group implements energy conservation
and environmental protection measures to mitigate
the environmental risks and negative impacts from the
Group’s business activities. The ESG Committee plays
a critical decision-making role on various measures,
including environmental protection, customers’ service,
supply chain, employees’ and investors’ concerns,
and gradually enhances the Group’s sustainability
performance. Besides, we strictly adhere to the
applicable environmental laws and regulations and
support the government in various actions to protect
the environment, and hopes to fulfill the expectations
and concerns of both the Group and its stakeholders in
business development and environmental protection.

In order to implement the Group’s environmental
protection policy effectively, we have set up Property
Safety and Security Department at each mall for
monitoring the daily environmental and resources
conservation management work within the mall and
office areas; and demand our employees to strictly
follow the Group’s internal guidelines to collect, classify,
store and dispose of wastes; hope to reduce waste and
to avoid resources wastage through various measures.
Please refer to the details in the “Management of
Emissions” and “Management of Resources Utilization”
sections below.

= RERE
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Ill. ENVIRONMENTAL PROTECTION (continued)

1.

Management of Emissions

The Group integrates green operation into our
development strategies to monitor and manage
various environmental factors and their impacts
on the environment, with an aim to build a strong
environmental management system. The Group’s
economic and trading business does not involve
any production activities, and its environmental
impacts mainly comes from use of natural
resources, generation of solid wastes (Please
refer to the “Management of Disposal of Solid
Waste” section below for details) and discharge of
domestic wastewater from office, shopping mall
and supermarket operations, and never produced
any solid or liquid hazardous wastes. The use of
natural resources (including gasoline, diesel, natural
gas and electricity) will produce air pollutants and
greenhouse gases (Please refer to the “Management
of Resource Utilization” section below for details);
and domestic wastewater is discharged to the local
wastewater treatment plant through the urban
wastewater pipeline.

Management of Disposal of Solid Wastes

The solid waste generated by the Group can
be divided into two types, recyclable and non-
recyclable, which mainly include the waste
paper, waste plastic, kitchen waste and domestic
garbage. In order to reduce waste production
and the negative impacts on the environment, we
encourage the shops to use bio-degradable plastic
bags and packaging paper, and strictly implement
the plastic bag levy system; we donate slow-
moving consumable goods to the people in need,
encourage employees to take food at right portions
and reduce food waste; post environmental slogans
in the malls and organize activities in the theme
of environmental protection so as to enhance the
public awareness in saving the environment.

Century Ginwa Retail Holdings Limited
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Ill. ENVIRONMENTAL PROTECTION (continued)

1.

Management of Emissions (continued)

Management of Disposal of Solid Wastes
(continued)

The Group always advocates the belief in green
environmental protection, actively promotes wastes
classification and resources recycling for relieving
the pressure on the environment and to spread
messages on important measures for improving the
living environment, continue to instill knowledge of
wastes classification to employees and customers
and to explain how people’s behaviors have been
damaging the environment and facilities and
to illustrate the correct way of implementation.
The Group has set up recycle bin for hazardous
wastes, kitchen wastes, recyclable wastes and non-
recyclable wastes and to share wastes recycling
knowledge at promotion booths inside shopping
malls; so as to actively promote the knowledge on
wastes recycling and classification, and to advocate
“mixed wastes is garbage and classification turns
wastes into resources”, hope to raise the proportion
of the recyclable wastes; and at the same time,
assist the local government to promote wastes
classification; and to cultivate people’s habit to live a
“low-carbon” life; and produce less wastes.

For the wastes generated from equipment repairs
and maintenance inside the shopping malls
and supermarkets, and the construction wastes
produced by shops when they move in or undergo
renovation, we follow the local urban waste
disposal management requirements to arrange
wastes collection by construction companies or
the local government sanitation department; and
illegal dumping of waste is forbidden. The Group
implemented the relevant measures relating to the
production, disposal and reduction of domestic
wastes and organized environmental protection
trainings at appropriate times to enhance
employees’ awareness of environmental protection.
With the active support of our employees, the
Group’s environmental management system has
been enhanced progressively, and will continuously
optimize various re-use and wastes reduction
measures. The Group focuses not only on its own
business operations, but also actively promotes the
global sustainable development trend.
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Ill. ENVIRONMENTAL PROTECTION (continued)

1.

Management of Emissions (continued)

Management of Disposal of Solid Wastes
(continued)

During the Reporting Period, the Group generated
approximately 2,352.65 tonnes of non-hazardous
solid waste, representing a slight decrease of 78.49
tonnes or 3.23% as compared with the previous
year. The Group set a target at the beginning of the
Reporting Period to reduce the generation of non-
hazardous solid waste by 3% as compared with the
previous year which is aligned with the result. The
Group has achieved the targets set for the current
year. Please refer to the “Summary of Environmental
Data and Performance” section below for the
relevant data.

Compliance

During the Reporting Period, the Group strictly
abides by the environmental laws and regulations
of the State and local ecology and environmental
bureaus, and the Group did not involve in any
confirmed violations or non-compliance incident
relating to emissions that had a significant impact
on the Group.

Century Ginwa Retail Holdings Limited
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization

The Group has been strictly complied with the
“Regulations on Energy Conservation in Shaanxi
Province”, the “Regulations on Energy Conservation
in Public Authority” and the applicable energy-
saving policies and requirements of each city, carried
out the energy-saving and emission-reduction
projects on shopping centers, continuously
enhanced the projects by adopting various measures
to conform with the national environmental
protection policy of energy-saving and emission-
reduction. The Group clearly understands the use
of resources not only increased the operating
costs, but also has impact on the environment.
Therefore, the Group strictly monitors and manages
ESG data. In order to operate as a conservation-
oriented enterprise, green management is
implemented throughout the Group to correct
our wasteful behavior in daily work and living.
Besides, we have also established “Employees’
Suggestion Rationalization Management Measures”
to provide direct communication channel between
employees and the management in order to
advocate employees to participate in operation
management. We hope that employees can raise
up different effective recommendations relating to
their familiar working environment and to formulate
efficient energy-saving and emission-reduction
policy, further promote and implement measures
in energy-saving, emission-reduction and efficient
use of resources, thereby reducing operating costs,
creating publicity and atmosphere of energy-saving
and emission-reduction in the working environment,
and minimizing the Group’s negative impact on the
environment.

= -RBRE(F)
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Diesel, Gasoline and Natural
Gas Consumption

Diesel and gasoline fuel-based vehicles are mainly
used for guest pick-up, business trips and materials
transportation. We analyze the monthly fuel
consumption data to regulate our employees on
the usage of vehicles. If abnormalities are found,
the vehicle administrators are required to provide
explanation. Drivers must plan the routes before
using the vehicles and use the shortest route
and the fastest way to reach the destination.
We also require the driver to stop the engine to
prevent engines idling; conduct regular repairs and
maintenance to reduce extra fuel consumption and
waste gas emissions due to part failure. Besides, we
also promote and publicize the “low carbon travel”
emission-reduction measures, encourage employees
to use public transportations or the shared bikes
within the urban area to reduce use of vehicles,
thereby reducing emissions and greenhouse gas.
We hope the employees could deliver the message
of “Living Green” to their family and friends; and
to motivate more people to build an ecological
civilization together.

Century Ginwa Retail Holdings Limited
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Diesel, Gasoline and Natural
Gas Consumption (continued)

The drop in the sales of supermarkets during the
year resulted in less delivery services. In addition,
supermarkets gradually switched to third party
delivery companies. Therefore, the consumption
of diesel of the Group during the Reporting
Period decreased by approximately 1,431.35 liters
0r53.98% as compared with the previous year, with
a total of approximately 1,220.04 liters of diesel
consumed. In order to reduce costs and carbon
emissions, the frequency of vehicles for business
reception was reduced during the year. Therefore,
the consumption of gasoline of the Group during
the Reporting Period decreased by approximately
2,226.42 liters or 48.63% as compared with the
previous year, with a total of 2,352.15 liters of
gasoline consumed. The Group set targets at the
beginning of the Reporting Period to reduce the
consumption intensity for diesel and gasoline by
45% as compared with the previous year, and
this year’s targets have been achieved. Please
refer to the below table and the “Summary of
Environmental Data and Performance” section
below for the relevant data.

Natural gas is mainly used in heating. We stipulate
that the heating system could only be used when
temperature fell below certain degree so as to avoid
over-usage or waste of natural gas due to the use
of heating system under inappropriate temperature.
During the Reporting Period, the Group consumed
approximately 28,519.00 cubic meters (“m3")
of natural gas, representing a decrease of
approximately 8,489.00 m3 or 22.94% as compared
with the previous year. The Group set a target at
the beginning of the Reporting Period to reduce
the consumption intensity1 for natural gas by 20%
as compared with the previous year, and this year’s
target has been achieved. Please refer to the below
table and the “Summary of Environmental Data and
Performance” section below for the relevant data.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization 2,
(continued)
Management of Diesel, Gasoline and Natural
Gas Consumption (continued)
During the Reporting Period, the Group's use of
energy and Scope 1 greenhouse gas emitted are as
follows:
2025
2025 E
co,
equivalent
emissions
Consumption (Tonnes)
&b
EEHRE
ERE (Mg )
Direct Use of Energy:
EEERAER:
Diesel 1,220.04 Liters 3.38
i nH
Gasoline 2,352.15 Liters 6.37
i AFH
Natural Gas 28,519.00 m3 52.23
RARR MK
Greenhouse Gas Emission 61.98
BEREHKEE
Greenhouse Gas Emission Intensity 2 0.22

BEREBHHKERE?

Notes:

Natural gas is only used in one of the shops of the
supermarket at Xianyang. The consumption intensity
for natural gas referred here is calculated based
on the floor area of this shop of the supermarket
at Xianyang instead of the total floor area of the
Group.

The Group’s greenhouse gas emission intensity is
calculated based on 0.001 square meters (m?) of the
floor area of the shopping malls and offices. During
the Reporting Period, there was no significant
expansion in the shopping malls, supermarkets and
offices nor relocation or demolition project related
to the business.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Electricity Consumption

The Group has always concerned about the impact
of its business operations on the environment.
However, due to the nature of our business, high
demand of electricity consumption in shopping
malls, mainly used in lighting and air-conditioning.
In order to balance the energy-saving and emission-
reduction target and satisfying the customers’
needs, we strengthen the management of electricity
use within malls and the publicizing effort of
energy-saving and emission-reduction in various
aspects. We hope to maximize the efficiency in
electricity use, and at the same time, build up habit
in energy conservation in our business environment.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Electricity Consumption
(continued)

For the management of lighting system, Property
Safety and Security Department strictly controls
the electricity consumption during renovation of
new brands and the existing brands, controls the
use of high-energy lighting, and at the same time,
recommend the use of LED energy-saving lighting.
The brands have to control their electricity load, and
turn off the lights when there is no one in the shops.
We conduct detailed inspection and acceptance
procedures on different aspects, such as industrial
art, fire prevention, safety, design, resources
and energy consumption when the renovation is
completed. These measures can effectively control
the energy consumption of the brands in future
operation. For the electricity management of
existing brands and the public areas of the malls,
other than continue to request the brands to use
LED energy-saving lighting, we also adopt various
electricity conservation measures, for example, we
only switch on the monitoring lights and emergency
lights during non-business hours; the brands
must apply in writing and pay the extra electricity
charges if they demand additional electricity
during non-business hours. We will not provide
additional electricity if the brands or external units
did not submit the application and pay the extra
electricity charges. We implement regional lighting
arrangements, and turn off unnecessary lights in
some areas, adjust the running time of the escalator
to avoid unnecessary wastage, thereby reducing the
electricity consumption from lighting in the malls.
Apart from electricity use for lighting, supermarkets
need to store a variety of fresh food and goods in
24-hour freezer facilities for preservation purposes.
These facilities consume huge amounts of electricity,
so we take various measures to reduce electricity
consumption. For example, we carry out targeted
maintenance and repairs for the equipment; plan to
carry out innovative and intelligent management of
the equipment so that the equipment can adjust its
temperature automatically according to the detected
temperature and the product type, and to switch
intelligently its operation mode (such as sleep mode
at night); provide alert or signal in case of equipment
failure so that the responsible departments can carry
out repairs as soon as possible and to reduce the
failure rate of the equipment.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Electricity Consumption
(continued)

For the electricity management of air-conditioning,
we conduct regular repair and maintenance
and monitor the operation of air-conditioning
equipment inside the malls, clean the facilities
regularly, and carry out appropriate energy-saving
re-engineering for the facilities, thereby increasing
their output rate, and reducing the additional
electricity consumption from abnormal operation.
Besides, we adopt appropriate measures to control
the temperature, timing difference and air volume
of the air-conditioning equipment, such as, we
reasonably adjust the temperature according to
seasonal change, real-time temperature data feed
from the monitoring system inside the malls and the
feedback from on-site personnel. We also adjust on/
off time of the facilities and the ratio of fresh air
supply, aiming at satisfying the comfort needs of
customers, and at the same time, achieving the goal
of energy-conservation.

The Group has established a strict review and
approval procedure for selecting suppliers of
power facilities and equipment, the suppliers
have to provide qualification certificates and
product manual. We compare the qualification
among different suppliers and evaluate different
criteria about the equipment (including energy
consumption, quality, function, etc.) prior to
purchase so as to reduce unnecessary energy
consumption due to unsuitable facilities and
equipment. Property Safety and Security
Department is responsible for the daily inspection
of offices and shopping malls, and the organization,
planning, execution and inspection of energy-
saving and consumption reduction work, and the
maintenance staff conducts regular repairs and
maintenance on electrical facilities and equipment.
When faults or abnormal operations are found,
immediate repair is carried out to reduce energy
consumption and to avoid accidents. We also
actively conduct energy-saving technological
transformation for electrical appliances to improve
the power efficiency of the unit.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Electricity Consumption
(continued)

For the electricity management in office, we post
different energy-saving promotional slogans in the
offices; increase the natural lighting capacity of the
work place; encourage employees to change their
habit in use of electrical appliances by turning off
the unnecessary lights and electrical appliances
during lunch break and after work, the computer
and the printer are set to automatic sleep mode.
Restricted use of air conditioners according to
seasonal and temperature changes, the temperature
setting of the air conditioner in summer and winter
cannot be lower than 26°C and not higher than
20°C respectively, air conditioner should be turned
off 15 minutes before the end of office hours; doors
and windows must be closed when air conditioners
are turned on.

The Group believes that publicity and education
is also an important part of energy-saving and
emission-reduction work. Within the corporate,
we remind our employees to abide by the energy-
saving measures during the morning assembly, so as
to enhance their awareness in energy-saving, and
hope that employees can understand that everyone
must work together to remain competitive under
the fierce market competition. We also hope that
employees can start from every little thing and are
determinant to avoid resource wastage, thereby
enhancing their environmental protection awareness
in work and life through participation in energy-
saving and emission-reduction activities. Besides,
we post various energy-saving slogans in shopping
malls, use electronic displays to publicize energy-
saving tips. We organize different promotional
activities in shopping malls to educate the public
about the relationship between energy usage and
the sustainability of the planet.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Electricity Consumption
(continued)

The outdoor temperature this summer was lower
than last year, resulting in a shorter air conditioning
operating time. Additionally, one of the branches
of the shopping mall at Xianyang ceased operation
this year, further reducing electricity consumption.
However, the Xintiandi shopping mall was under
renovation from January to April 2024, thus
increasing electricity consumption as compared with
the previous year. For all these reasons, the Group’s
electricity consumption during the Reporting Period
decreased by approximately 3,354.73 MWh or
8.41% as compared with the previous year, with
a total electricity consumption of approximately
36,532.40 MWh. The Group set a target at the
beginning of the Reporting Period to reduce the
consumption intensity for electricity by 3% as
compared with the previous year, and this year’s
target has been achieved. Please refer to the below
table and the “Summary of Environmental Data and
Performance” section below for the relevant data.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2. Management of Resources Utilization
(continued)

Management of Electricity Consumption

(continued)

During the Reporting Period, the Group's use of
energy and Scope 2 greenhouse gas emitted are as

follows:

2025
20255 F

Consumption

(MWh)
ERE
(JEFLBF)
Indirect Use of Energy:
BEEAER:
Electricity 36,532.40
Wi

Greenhouse Gas Emission
BERBEHMEE
Greenhouse Gas Emission Intensity '

BERBHHEZE

Note:

CO,
equivalent
emissions
(Tonnes)

— &b
EEHHE

(W)

19,603.29

19,603.29

70.79

1 The Group’s greenhouse gas emission intensity is
calculated based on 0.001 square meters (m?) of the
floor area of the shopping malls and offices. During
the Reporting Period, there was no significant

expansions in the shopping malls, supermarkets and
offices nor relocation or demolition project related

to the business.
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2024F [Z

Consumption
(MWh)

FRAE
(JKFBE)

39,887.13

LS

@ oo & B

= R AR IE N

CO,
equivalent
emissions
(Tonnes)
S bR
EEYME

(W)

24,335.14

24,335.14

82.95
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Water Resources
Consumption

The Group uses government-supplied water
sources in shopping malls and offices. Although
we do not encounter any water supply problem
during the Reporting Period, we clearly understand
the importance of water resources for business
operations and living needs; therefore, we
implement various measures to enhance water
resource use efficiency and to avoid wastage.
Property Safety and Security Department of each
mall regularly collects and analyzes the statistical
data of water consumption to monitor the water
usage. We educate and promote the concept of
“green life” to our employees and customers by
way of slogans, training and publicity activities.
We have implemented a number of measures
and retrofitted the equipment in the malls; for
the purpose of reducing water use as long as the
comfort of the customers is not compromised.
For example, adjust the operating frequency of
the water pump motors flexibly so as to minimize
the electricity and water consumption, strengthen
water pipes inspection to avoid running, dripping,
leaking and long flowing water; re-use condensed
water from air-conditioning equipment in the
cooling tower, as the temperature of condensed
water is low enough to reduce the temperature
of the cooling tower less energy is consumed,
and at the same time, reduced the frequency of
water replenishment into the cooling tower; install
water-saving faucets and reasonably adjust the
volume of water outflow; use foot valve manual
flushing to replace automatic induction flushing;
regularly check the water facilities to prevent
water leakage; immediately repair or replace when
problem is found, and keep detailed records. The
Group persistently instilling its employees about the
importance of the conservation culture, and puts up
posters of different resource saving methods in the
office area, and demands the employees to control
the water flow at low level, water tap should be
turned off after use.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Water Resources
Consumption (continued)

Customer traffic at shopping malls and supermarkets
decreased. One of the branches of the shopping
mall at Xianyang ceased operation this year. Part of
the supermarkets at Xianyang ceased operation for
renovation. In addition, some brands successively
withdrew from the Xintiandi shopping mall. Property
Safety and Security Department shut down some
water facilities, strengthened water management,
increased inspections of public water equipment,
recorded daily water consumption and analyzed
abnormalities, promptly replaced problematic water
pipes, and strictly prevented leaks. Therefore, the
Group's water consumption during the Reporting
Period decreased by approximately 59,604.99 m3
or 21.35% as compared with the previous year,
with a total of water resource consumption of
approximately 219,528.10 m3. The Group set a
target at the beginning of the Reporting Period to
reduce the consumption intensity for water by 15%
as compared with the previous year, and this year’s
target has been achieved. Please refer to the below
table and the “Summary of Environmental Data and
Performance” section below for the relevant data.

During the Reporting Period, the Group’s use of
water resources is as follows:

Water Resources
KER
Total

Intensity !

R

[ENA=S

Note:

1 The Group’s greenhouse gas emission intensity is
calculated based on 0.001 square meters (m?) of the
floor area of the shopping malls and offices. During
the Reporting Period, there was no significant
expansions in the shopping malls, supermarkets and
offices nor relocation or demolition project related
to the business.
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2025 2024
2025 F 20245 2
(Cubic Meters) (Cubic Meters)
(3L F3K) (LA K)
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792.70 951.46
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of the Use of Packaging
Materials

The packaging materials used by the Group mainly
include packaging materials used for supermarket
stock up and packaging of fresh food. We
encourage customers to use them as needed. We
have also promoted the concept of “green lifestyle”
to the public, and posted promotional slogans at
various sales areas, appealed consumers to reduce
the use of plastic products and use more bio-
degradable materials to reduce the impact on the
environment due to incorrect or excessive use of
packaging materials. Shopping bags were originally
defined as packaging materials. However, starting
from January 2025, the government implemented
plastic restriction order, requiring customers to
purchase shopping bags at a cost. Consequently,
the definition of shopping bags was changed to
that of a commodity. In addition, sales level declined
this year. Therefore, the consumption of packaging
materials of the Group during the Reporting Period
decreased by approximately 21.02 tonnes or
67.65% as compared with the previous year, with a
total of packaging materials of approximately 10.05
tonnes.

During the Reporting Period, the Group’s use of
packaging materials is as follows:

Packaging Materials

AmAReEME

Total
BE

Intensity !

==
A=l
7=

Note:

1 The Group’s greenhouse gas emission intensity is
calculated based on 0.001 square meters (m?) of the
floor area of the shopping malls and offices. During
the Reporting Period, there was no significant
expansions in the shopping malls, supermarkets and
offices nor relocation or demolition project related
to the business.
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Ill. ENVIRONMENTAL PROTECTION (continued)

2,

Management of Resources Utilization
(continued)

Management of Paper Consumption

In order to reduce the impact of our daily office
operation on the environment, the Group
actively promotes the “Paperless Office” policy,
sets up office automation system to enable
each department to distribute information and
documents in electronic format; paper purchase
by the procurement center and set up an office
paper distribution registration management
system; demand employees to check the format
of the document before copying or printing;
reduce the font size of the file to make full use
of the paper without affecting the legibility; fully
utilize paper by reusing single-sided papers, and
collect double-sided printed papers to qualified
recycler for handling. We have also introduced
different electronic payment methods in various
department stores and supermarkets to speed up
the implementation of paperless payment, and to
carry out promotion activities through online digital
marketing channels and reduced use of printed
materials. During the Reporting Period, the Group
consumed approximately 4.43 tonnes of paper,
representing a decrease of approximately 2.48
tonnes or 35.89% as compared with the previous
year.

Environment and Natural Resources

The Group has always been actively bringing
environmental responsibility into its daily operations,
energy consumption and waste production is
monitored and managed over the years, and
will continue to monitor, identify and disclose
the impact of our business activities on the
environment. The major impact on the environment
and natural resources from shopping malls and
offices operations mainly come from waste gas,
greenhouse gas, wastewater and solid waste
generated from the use of natural resources
(including electricity, natural gas, fuel, water, paper,
etc.), and the construction wastes and domestic
wastes generated from the operation of shopping
malls.
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Ill. ENVIRONMENTAL PROTECTION (continued)

3.

Environment and Natural Resources
(continued)

Heightened economic uncertainties in the globe and
China have led to an increased market volatility. In
addition, the pace of economic recovery was slower
than expected, posing challenges to the business
of the Group. Faced with the decline in profits of
physical retail corporates, the Group’s determination
to environmental protection and green operations
has not diminished. With years of accumulated
environmental protection work experience, we
have effectively reduced operating costs, allowing
us to invest more resources and implement various
measures to increase resource efficiency. Besides,
the Chinese government provides preferential
policies and tax reductions for various industries,
which indirectly provides great support to the
Group’s environmental protection work and reduces
economic pressure. We will continue to advocate
the concept of conservation, manage resource
utilization and enhance the employees’ awareness
of environmental protection.

Climate-related Risks
Governance

The governance process, controls and procedures
the Group uses to monitor, manage and oversee
climate-related risks and opportunities are described
in the section headed “Governance Structure”
of “Management of Environmental, Social and
Governance” above.

Strategy

The Group understands that climate-related
issues affect its businesses, strategy, and financial
planning over the short, medium and long term.
Therefore, the Group has identified climate-related
risks and opportunities it encounters over various
time horizons. We determined climate risks based
on the assessment methodology explained in the
section headed “Risk Management” below, and
has developed respective management approaches
and action plans to enhance its resilience to climate
change.
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I1l. ENVIRONMENTAL PROTECTION (continued)
4. Climate-related Risks (continued)
Strategy (continued)

The climate risks identified, their time horizon,
trend, and the potential financial impacts affecting
the Group are described below:

Climate Time
Risks Horizon

= RERE (A)
4. RIZEERE(E)
()
AT 2 E BB RIREM - L
PR - #B5h K A R B AT B 1 7
ERBTE:

Potential Financial Impact

RIZEE KER

Physical Acute Long term  Increase
Risks Py ~HA EF
)38 [
Chronic Long term  Increase
iR 8 E7t

Transition ~ Policy and  Long term  Increase

Risk Legal K HA A
wERRE  BER
B

34 Century Ginwa Retail Holdings Limited
Environmental, Social and Governance Report 2025

BEMBS

The increase in frequency and severity
of extreme weather (such as flooding,
heatwave, etc.) may cause damage to
property, resulting in an increase in the cost
of operations and depreciation of facilities.
The increased severity of extreme weather
events may also threaten the safety of
employees working at the premises,
causing disruptions to human resources
and supply chains.

1R RS (AN BURSE ) AR R E
REHEM P E Y EMREENEE
BHEEXNARRBITELN - FEimRRE
R EREVEIE AN - IRATRE RN B FE sk BR P T4
WEEBNZ R EXANERMMEEREF
B o

Longer-term shifts in climate patterns can
increase capital costs, operating costs,
costs of human resources and increased
insurance premiums and potential for
reduced availability of insurance on assets
in locations with high exposure to natural
disasters.

RIRENX B RS SIEINE RAA -
BENAN - ANEBRKAR A ELRREX
BAKFRE NS E iR & E 8RR
B NERRBRRE AT AEIEE -

Governments may revise the related
policies, laws and regulations to address
climate change. Therefore, the Group may
also need to adjust its internal policies
and measures to comply with the relevant
evolving laws and regulations, which may
increase operating costs.
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IIl. ENVIRONMENTAL PROTECTION (continued) =>BiERE (&)
Climate-related Risks (continued) 4, RiFHEHBRE (&)

4.

Risk Management

An ESG risk assessment was conducted based
on assessing the possibility and impact of each

mppEE
R -deRERRBRFERER
AHE B IED BRI R A REE AR

identified risk. Risks are then prioritised and MEREZEOHER FET-E

classified into three risk levels: high, medium
and low. The overall risk level was determined
depending on the overall possibility and impact of

the risks.

Risk Levels

2, B 4% 1

High

=

Medium

Low

{8

RHEGLEHF YDA
R R AR = {8 B ARl - 22 B8 R B
AFIRE R R AT R A R
MEZEMET -

Definition of the Overall Risk Levels

EREARRANESR

Risks at this level may have serious consequences. It is highly likely that there
will be some impacts to the Group and hindrance for the Group to achieve
strategic goals.
HRERINERAEETREERR HIRA e AEBEK —EZE - [HH
REBERRBEAR

Risks at this level may have serious consequences, but they are less likely
to occur. Conversely, the consequences could be minor in nature, but the
probability of occurrence is higher.

AR ERATEGERBEEELR BEENOPEIRE - R 2 & RATFER
- EEENBERS-

Risks at this level have limited harm and consequences for the Group to
achieve its strategic goals, and the probability of occurrence is low.
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Ill. ENVIRONMENTAL PROTECTION (continued)

4.

Climate-related Risks (continued)
Risk Management (continued)

The major climate physical and transition risks
identified, their overall risk levels and the Group’s
management approach are described below. The
Group will prioritise resources to manage climate
risks with high risk levels.

Overall
Risk Level

Climate Risks
R1% =B b

EERR
&% 5Bl

Physical Risks A< High >
V)22 = B = =

Chronic High

18t ® .

>

Transition Policy and Low >
Risk Legal 1K
i3 b BR MOE R

Metrics and Targets

The Group establishes the ESG governance
structure. The Board sets long-term policies and
strategies for all sustainability matters, reviews
the implementation status of progress of ESG
work annually. The ESG Committee sets ESG-
related (including climate-related) targets, policies,
procedures and guidelines. The climate-related
targets include scope 1, scope 2 and scope 3
greenhouse gas emissions, total greenhouse gas
emissions and greenhouse gas emission intensities.
The GHG emission data and targets set are shown
in the section headed “Summary of Environmental
Data and Performance”.
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Management Approach
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To formulate disaster recovery plans to
enhance resilience to natural disasters
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To train employees on emergency
procedures

MEMB TRERZRSEZREFIE

To provide guidance for the rapid and
smooth restoration of services

5 IR B PRI B BB IR B BR 1 45 B

Continuously monitor change of applicable
climate policies and trends
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IV. EMPLOYMENT AND LABOR PRACTICES

Employees are our valuable assets and the key driver
for the Group’s sustainable and long-term business
development. We devote to create a non-discrimination,
equal, harmonious and safe workplace and establish
a comprehensive talent management mechanism.
In order to adhere to our governance philosophy
of attracting talent by means of “compensation”,
“relationship”, “career” and "“working platform”, we
offer equal opportunities of advancement and providing
commensurate remuneration and various benefits.
The Group has strictly complied with the relevant laws
and regulations on employment and Labor of Chinese
Mainland and Hong Kong, including the “Constitution
of the People’s Republic of China”, the “Labor Law
of the People’s Republic of China”, the “Law of the
People’s Republic of China on Protection of Minors”,
the “Provisions on the Special Protection on Minor
Workers”, the “Provisions on the Prohibition of Using
Child Labor”, the “Law of the People’s Republic
of China on the Protection of Women’s Rights and
Interests”, the “Insurance Law of the People’s Republic
of China”, the “Labor Contract Law of the People’s
Republic of China”, the “Social Insurance Law of the
People’s Republic of China”, the “Regulations on Work-
Related Injury Insurances”, the “Trade Union Law of
the People’s Republic of China”, the “Employment
Promotion Law of the People’s Republic of China”,
the “Labor Dispute Mediation and Arbitration Law
of the People’s Republic of China”, the “Law of the
People’s Republic of China on the Protection of Disabled
Persons”, the “Individual Income Tax Law of the People’s
Republic of China”, the “Implementing Regulations
of the Labor Contract Law of the People’s Republic of
China”, the “Prevention and Treatment of Occupationa
Diseases Law of the People's Republic of China” of
Chinese Mainland, and the “Employment Ordinance”,
the “Employees’ Compensation Ordinance”, the
“Mandatory Provident Fund Schemes Ordinance”, the
“Minimum Wage Ordinance”, the “Sex Discrimination
Ordinance”, the “Disability Discrimination Ordinance”,
the “Family Status Discrimination Ordinance”, the
“Race Discrimination Ordinance”, the “Occupationa
Safety and Health Ordinance” of Hong Kong and other
local government requirements and standards. Relevant
information will be described in detail in the sections
headed “Employment”, “Health and Safety” and “Labor
Standards” below.
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

1.

Employment

The Group has established an internal management
system which specifies the requirements for
recruitment, promotion, dismissal, working hours,
rest periods, compensation, welfare and other
benefits.

Recruitment, Promotion, Dismissal,
Equal Opportunity, Diversity and Anti-
discrimination

The Group is a fair opportunity employer and
respects personal privacy, and established related
policy in this area. During the recruitment
process, the department head determines the job
positions’ responsibilities and requirements, and
the Human Resources Department assesses and
screens applicants according to the requirements.
We adhere to the merit system principles and fair
recruitment. The appropriate candidates would
be selected based on their morality, knowledge,
abilities and job requirements, and regardless of
their nationality, gender, age, geographical, religious
beliefs. The policy applies to all phases of the
employment relationship, including but not limited
to, hiring, promotion, performance appraisal,
training, personal development and termination.
The Group handles dismissal and compensation in
accordance with the local laws and regulations.

In order to enhance work quality and employee
competencies, the Group conducts periodic
performance appraisal and fairly assess the level
of awards, salary increment and/or promotion
recommendations based on a number of
criteria, including working experience, seniority,
knowledge and skills, performance, contributions,
etc.. In the performance appraisal process, the
department head communicates and discusses
with employees about their achievements, suggest
areas for improvement, and setting objectives and
performance indicator for the next appraisal period,
so as to motivate the employees for continuous
improvement and to develop their potential.

Century Ginwa Retail Holdings Limited
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

1.

Employment (continued)

Recruitment, Promotion, Dismissal,
Equal Opportunity, Diversity and Anti-
discrimination (continued)

On the basis of equality, the Group hopes to
identify talents who are committed and dedicated
to work, willing to take responsibility, keep learning,
continuously improving their abilities and willing to
move forward with the Group.

At the end of the Reporting Period, the number
and distribution of the Group’s employees are as
follows:

Gender % Bl

Male 55 1%

Female Z 1%

Employment Type {& & %8 5!
Full-time & 8%

Part-time 3% B

Age Group F it 4 5l
18-30

31-45

46-60

>60

Geographical Region ith &
Mainland China & B ;A #f,

During the Reporting Period, the Group’s average
monthly employee turnover rate is as follows:

Gender % Bl

Male 1%

Female Z £

Age Group F it #H 5l

18-30

31-45

46-60

>60

Geographical Region ith &
Mainland China /3 & /A b,
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RARERR AEENEE A

RS MmBERINTR:
2025 2024
20255 F 2024 fZ
226 247
335 380
560 625
1 2
43 58
289 332
228 236
1 1
561 627

RBEHR AREREFHE
ﬂ\‘t

MAEEIMTER
2025 2024
20255 EF 2024 E
1.74% 2.23%
2.20% 2.73%
5.23% 5.44%
1.73% 2.25%
1.72% 2.17%
8.33%
2.02% 2.54%
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

1.

Employment (continued)
Compensation, Welfare and Other Benefits

The Group attracts and retains outstanding talents
with competitive remuneration packages and
regularly assesses their salary levels to ensure it is up
to the market standard. The Group benchmarks the
up-to-date remuneration data in its industry, and
strives to establish a fair, reasonable and competitive
remuneration scheme in order to ensure the pay
level of general staff is competitive in the region
where the Group operates; and the core members
are remunerated competitively within the industry.
Employees’ salaries level is decided based on one’s
knowledge, skills, experiences and education
background relevant to their work requirements,
and the Group implements a remuneration system
that consists of basic salary and performance-based
bonus.

The employees’ remuneration package includes
basic salary, overtime pay, and so on. Other benefits
include birthday gifts, festive gifts, etc.. We provide
anti-heatstroke and warm drinks and supplies to
special position workers (including security guards,
staff canteen’s employees, parking crews) during
high temperature and cold weather.

Besides, the Group provides social security benefits
for all employees following the requirement of
the local labor laws and social security laws and
regulations. The Group contributes to various social
security schemes (endowment insurance, medical
insurance, unemployment insurance, work injury
insurance and maternity insurance) and housing
provident fund for the employees in Chinese
Mainland, and contributes to the Mandatory
Provident Fund Scheme for the employees in Hong
Kong.
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

1.

Employment (continued)
Working Hours and Rest Periods

The Group pays attention to its employees’ health
and encourages everyone to maintain work-life
balance, and set up employee work hours according
to the requirements of the local labor laws and
protects the employee rights to rest days and
holidays; so that all employees are entitled to rest
days and statutory holidays such as annual leave,
maternity leave, funeral leave and work injury leave
in accordance with the local labor laws.

Staff Health and Occupational Safety

The Group pays attention to its employees’ health
and provides a safe work environment so as to
prevent occupational hazards and various incidents
from happening. We sign target responsibility
statement of “Setup Safe Workplace” with each
subsidiary, and formulate safe management
team with reference to the company’s operation.
Management and employees at all levels must
clearly understand their own safety responsibilities
and strictly perform the requirements as stated on
the target responsibility statement.

Safe Business Premises and Working
Environment

The Group establishes a safety management
manual to strengthen its fire safety management
in its business sites, key departments and offices.
Smoking is prohibited for staff and customers;
and we target to keep our shopping centers,
malls, supermarkets and offices smoke-free.
We designated staff to regularly carry out fire
prevention patrol every day at all locations and
critical departments; and keep patrol records. We
take immediate remediation or precautions once fire
hazards are found. In compliance with the local fire
prevention standards and policies, we have stringent
management on fire equipment and facilities; carry
out repairs and maintenance, and keep records.
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

2,

Staff Health and Occupational Safety
(continued)

Property Management

In order to regulate the property management
work, we have established property management
policies and procedures. Human Resources
and Administration Center and Engineering
Management Center are responsible for monitoring,
inspection, providing guidance and evaluation
work. Employees have to report to maintenance
staff immediately when repairs (such as electrical
equipment, electric power distribution equipment,
facilities at shopping malls, air-conditioners,
drainage equipment, etc.) are needed for shopping
centers, supermarkets and offices so as to ensure
the customers’ and employees’ safety at these
locations. Staff of special work types (such as
electrician, welders) must possess valid license
before they are allowed to work; for example, to
get a fire certificate before using fire; carpenter
should promptly clean up with the sawdust and
shavings after job completion; inflammables,
explosive, chemical or dangerous materials are
prohibited and no storage is allowed; paint workers
should not blend paints on-site or at the locations
close to fire or electric source; paints should be
covered with lids immediately after use.
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

2,

Staff Health and Occupational Safety
(continued)

Safety Training

Training topics are mainly related to workplace
safety and occupational health. The Group raises
its employees’ safety awareness by providing
appropriate occupational health and safety training
to introduce the corporate development plan,
enhance their awareness on safety and continuously
strengthen their consciousness, improve their
professional skills, especially for those job positions
under significant potential safety hazards, and
enable them to perform their duties in a safe
environment. Employees have to report to the
management immediately when incident occurs or
aware of any potential hazards. Safety education
and training work plays an important role to ensure
the workplace is safe. New hires must receive safety
training prior to put into work. This is to make sure
that staff have the necessary safety knowledge in
their position; familiar and able to master the safety
techniques required. Key and special positions (such
as fire control center) have to take professional
training and pass the examination before they are
assigned to take up the role. Firefighters have to be
familiar with and master the use of various types
of fire prevention facilities to ensure that they can
operate with the equipment for fighting fire. During
the Reporting Period, we organized various fire
safety training activities and fire evacuation drill.

During the Reporting Period, the number of lost
days due to work injury are as follows:

Lost Days Due to Work Injury A T{E#E &k TEH &

There was no work-related fatality occurred in each
of the past three years (including the Reporting
Period) within the Group.
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

3.

Staff Development and Training

In order to align the staff career development with
its long-term corporate business plan, the Group
sets up staff training polices with reference to the
departmental human resources needs. The Human
Resources Department established a comprehensive
staff training plan with an aim to build an
excellent, well-trained and responsible corporate
team. This can enhance the staff's knowledge and
management capabilities and improve their work
ability, performance and efficiency, and raise their
enthusiasm in work to activate team spirit.

New employees have to participate in induction
training. The training topics include corporate
culture, site management, sales skills, membership
policies, service etiquette and skills, quality
awareness, fire safety (on-site public facilities). They
must pass relevant assessments before starting
work. On top of providing foundation training, we
also provide skills advancement, professional and
management training to ensure that staff possess
professional theory and knowledge, and new
knowledge for overcoming challenges in order to
lay a solid foundation for long-term development of
employees and the Group.

During the Reporting Period, in addition to the new
hire induction training, we also organized various
training programmes related to customer service,
finance, procurement, human resources, employees’
health and work safety (please refer to “Health
and Safety” section above for details of employees’
health and work safety), etc. The training topics
include business etiquette, on-site management
and customer complaint training, invoice operation
training, procurement management methods, salary
management regulations, attendance management
system, etc. In order to achieve better results from
organizing training programmes, employees are
asked to provide feedback and satisfaction level
upon completion of training programmes and serve
as reference for next year’s training plan.
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

3.

Staff Development and Training (continued)

During the Reporting Period, the percentage of the
Group's employees trained ' is as follows:

Gender £ Bl

Male 55 1%

Female %1%

Employee Category B4k 4 7
Senior management = 2% & 12 |8
Middle management A 4% & % [
Ordinary staff i@ E T

During the Reporting Period, the average training
hours per the Group's employee 2 are as follows:

Gender £ 5

Male 5514

Female 2t

Employee Category B #% 44 B!
Senior management = 4% & 1 [E
Middle management & 12 [E
Ordinary staff L@E T

Notes:

1 “The percentage of the Group’s employees trained”
refers to the number of Group’s employees trained
within the Reporting Period divided by the sum of
Group’s number of employees at the end of the
Reporting Period and the number of departing
employees within the Reporting Period.

2 “The average training hours per the Group’s
employee” refers to the number of training hours
provided by the Group to its employees within the
Reporting Period divided by the sum of Group’s
number of employees at the end of the Reporting
Period and the number of departing employees
within the Reporting Period.

BREREIER (&)

3. BIBERREI(HE)
RBEHAR AEENZIET
BOEIMRK:

2025 2024
2025 E 2024
25.45% 27.76%
49.07% 57.00%
29.63% 33.33%
23.68% 55.88%
42.33% 44.92%

=

ZAFHITR

RBEMA - AEERENFH

2025 2024
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IV. EMPLOYMENT AND LABOR PRACTICES
(continued)

4. Labor Standards

The Group cherishes human rights and protects
labor rights and interests, and does not allow to hire
child labor and forced labor. The Human Resources
Department of the Group conducts background
checks and reference checks in its hiring process to
prevent any child labor. Besides, the Group has also
implemented various measures to prevent any forms
of forced labor, including prisoners, indentured
servitude, bonded labor. For example, labor contract
is signed by the employee on a fair and voluntary
basis, ensure employees do not need to bear any
onboarding costs, never deduct wages, benefits
or property of employees, detention of employee’s
identity card or other identification documents
is strictly prohibited, any form of physical abuse,
assault, body search or insult, or forcing an
employee to work by means of violence, threat
or unlawful restriction of personal freedom are all
forbidden. Employees’ consent for work overtime
is required to avoid involuntary overtime work, and
the employees are compensated as appropriate
in accordance with the applicable labor laws and
regulations. During the Reporting Period, the Group
did not involve in any violation of the laws and
regulations related to the child and forced labor. In
case any possible violations are found, the Group
will immediately take countermeasures to rectify
and eliminate such violations as soon as possible so
as to ensure compliance operations.

Compliance

During the Reporting Period, the Group did not involve
in any non-compliance incidents relating to employment,
health and safety, and labor standards that have
significant impact on the Group.
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V. OPERATING PRACTICES

1.

Supply Chain Management

The Group conveys its concern on environmental
issues to its suppliers and business partners, and
expects them to implement similar practices. The
Group also serves to maintain long-term, stable
and strategic cooperative relationships with leading
suppliers, and co-develops with its suppliers on the
basis of equality and win-win situation.

We have established procurement management
measures and procurement management
implementation rules to strictly control and monitor
the procurement process relating to materials,
engineering work and services. We have set
up strict processes and requirements in respect
of the management of suppliers, procurement
methods, quality improvement, procurement
contract, whether the procured goods and services
are environmentally friendly, etc.. in order to
ensure the procurement processes are carried
out following the principles of fairness, justice,
openness, effectiveness, integrity and ethics, and
to enhance efficiency and ensure good product
and service quality. The centralized procurement
team is responsible for establishing procurement
policy and carrying out daily procurement work. The
audit team conducts qualification evaluation and
reviews the procurement process. The supervision
team monitors the compliance of procurement
process, handles reports and appeals relating to the
procurement process, corrects violated behaviors
and penalizes the employees for breaches.
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V. OPERATING PRACTICES (continued)

1.

Supply Chain Management (continued)

To accept new suppliers, we will pay visits to their
business sites, and evaluate their certifications,
internal management policies documents, work
manual, operational status, etc. to make sure
that they possess the capabilities in fulfilling the
obligations. We also establish strict evaluation
procedures for renewal of merchandise suppliers,
and regularly compile statistics and review the
performance of our suppliers, assess their capability,
business status and operational results; in order
to grasp the product sales situations and make
appropriate adjustment to our strategies. The
evaluation includes reviewing of their market
position, their overall capability, product quality,
supply performance, sales performance, quality
service, business results, environmental and social
responsibilities; and conduct a comprehensive
evaluation based on a combination of scores
and text comments. The evaluation result is
sent to management to ensure that the selected
suppliers are competitive and possess recognized
qualifications and good internal control system,
stable quality, on-time delivery, laws and regulations
compliance. We have established policies and
procedures in supply chain management and
provided various reporting channels for employees,
suppliers, customers and other business partners
to report any violations and suspected abuse one’s
authority for own interest. During the Reporting
Period, the Group did not have significant issues
relating to violations in this respect.
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V. OPERATING PRACTICES (continued)

1.

Supply Chain Management (continued)

During the Reporting Period, the number and
geographical distribution of the main suppliers that
have business with the Group are as follows:

Chinese Mainland 1 B i
Hong Kong & /&
Oversea /&4h

Product and Service Responsibility

The Group realizes that the department store
and shopping center business not only need to
guarantee high-quality goods, but also need to
provide customers with high-quality services and
establish good corporate image. Therefore, we
follow the operating strategies and goals of each
operating location, and observe the requirements of
laws and regulations, market conditions, customers’
needs and expectations and other information to
establish our policy relating to quality. The Group
pays attention to customers’ needs, wins customers’
confidence with high-quality and distinctive
products; cares about customers’ feelings, provides
services that exceed customers’ expectations, and
creates surprises for customers; protect its own
image, promotes business innovation, and insists on
adopting innovative methods to enhance customers’
service experience; focus on trends; while leading
the trend and advocating consumer spending on
the mainstream culture, we also pay attention to
the customers’ experience. Every department, every
employee of the Group, everything they did, and
every word they said, altogether built the “Century
Ginwa” brand. Both the front-line employees and
back-office personnel uphold the Group’s core value
of “To do the best, and never change “, consistently
implement each quality policy, provide customers
with high-quality services and products, and instill
the thoughts of “our action is customers’ needs
driven” among employees, so as to achieve a first-
class enterprise brand image.
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V. OPERATING PRACTICES (continued)

2,

Product and Service Responsibility (continued)
Customer Service

In order to build up an image of excellent
service, we established employees’ handbook to
strictly require our staff to pay attention to their
appearance, phone manner, reception etiquette,
conduct and behavior, dressing, job descriptions and
requirements, and service greetings, etc. We have
established service quality monitoring system to
accurately evaluate the company’s service quality, to
promptly remediate problems found, and to provide
customers with satisfactory services meeting their
needs. When serving customers, every employee
must abide by the Group’s professional ethics, serve
customers with sincerity, respect customers’ national
customs and religious beliefs, and should not judge
people by appearance or comment on customers.

During the Reporting Period, the number of
products and service related complaints received are
as follows:

Complaints received # % 8% 5F

Product Quality

The Group strictly implements the price policy,
hoping to achieve “Fair trade, genuine products at
fair price, and adequate measurement”. In order to
strengthen the quality management of merchandise
and maintain the reputation of the malls, we have
established the “Merchandise Quality Control
Regulations” according to the national product safety
standards. Before each type of merchandise are
placed on the counter, the relevant departments have
to check and accept the brand products according
to the acceptance standards, and the supervisory
departments monitors the merchandise acceptance
process including the appearance, shelf life, labels,
safety, instructions for use, etc., to ensure the
products provided by the suppliers comply with the
national standards and our requirements, and at the
same time, to prevent the inflow of fake or inferior
merchandise and to protect the legitimate rights and
interests of consumers.
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V. OPERATING PRACTICES (continued)

2,

Product and Service Responsibility (continued)

Quality of Brand

In order to continuously strengthen the brand
products quality monitoring, to maintain our
reputation, to eliminate fake and shoddy goods,
and to protect the consumer rights and interests
by the Group; we follow the applicable local laws
and regulations in brands and goods selection;
and monitor and manage closely the brands and
suppliers that we work with. We also establish
supplier renewal system to ensure that the suppliers’
merchandises are continuously keeping at high
quality.

Customers’ Complaints

Besides, continuous improvement is one of the
key principles of the Group's quality management.
We actively seek various opportunities to improve
the quality of products and services, correct and
reduce the adverse impact on the Group, to meet
customer requirements. We, from time to time,
conduct customer satisfactory survey to obtain
feedbacks on our malls’ reputation, merchandise
and service quality, shopping environment, service
facilities, goods pricing, etc. in the form of
phone calls and on-site visit. We regularly review
the number of customers’ complaints received,
analyze and evaluate our customers’ comments
and suggestions; and to formulate improvement
plan to enhance our service quality. We remind our
employees of the service image requirements and
customers’ feedback during morning assembly. We
also use the customers’ complaints as case sharing
and employee training materials to strengthen
the responsiveness of employees to customers’
complaints and to give the customer better
impression.

Recall of Merchandises

When customer service center of supermarkets
receives product return request from customer, and
after understanding the situation and finding that
the product is defective, it will quickly report to the
merchandise department and remove the product
from the shelves. During the Reporting Period, the
Group has no product sold or shipped subject to
recalls for safety and health reasons.
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V. OPERATING PRACTICES (continued)

2,

Product and Service Responsibility (continued)
Intellectual Property Rights and Portrait Rights

The daily operations of the Group in shopping
malls often involve the use of the others’
intellectual property rights and portrait rights. In
order to prevent infringement behaviors, we have
established “Management Regulations Involving
the Use of Others’ Intellectual Property Rights and
Portrait Rights in Propaganda”, strictly regulate
the pictures, celebrities portraits, copyrighted
emoticons, text materials, fonts, video and
audiovisual materials used by us and brand owners
in promotion inside and outside the shopping
malls, and through different media. Any promotion
without the authorization from the owners are
strictly prohibited. We also regularly organize
training relating to the “Law of the People’s
Republic of China on Advertising”, the “Law of the
People’s Republic of China on Copyright” and the
applicable laws to strengthen the professional skills
and litigation awareness of the employees.

Customers’ Data Privacy

In order to strengthen our connection with customers,
we have set up membership system since 2000,
member services and concessions are given by member
class; a customer service consultant is assigned to
each of our senior members and focus on meeting the
customer's personal preferences and needs; and we
become the pilot enterprise in the Northwest Region.
Confidentiality is one of the Group’s core values. We
set up management policies relating to information
security, information system network, set up access
right with information system to handle and store
customers’ information diligently and confidentially, and
to protect customers’ privacy. All employees are strictly
prohibited to disclose any such information to third
parties without proper authority unless there is a legal
or professional right or duty to do so.

Compliance

During the Reporting Period, the Group’s products
and services did not involve in significant issues
relating to violations nor did the Group receive
any complaints concerning breaches of customer
privacy, loss of customer data, intellectual property
rights and portrait rights.
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V. OPERATING PRACTICES (continued)

3.

Anti-corruption

Maintaining an ethical working environment is one
of the Group’s core values. We have adopted a
zero-tolerance approach for all kinds of corruption,
bribery and extortion situation. To comply with the
“Criminal Law of the People’s Republic of China”,
the “Prevention of Bribery Ordinance” enforced
by the Hong Kong Independent Commission
Against Corruption and other applicable laws and
regulations, we set up “Anti-fraud and Reporting
and Complaint Management Regulations” and
“Employee Integrity Regulations” to regulate the
conduct of employees. Offenders who request
and accept bribes, obtain other illegal interests
are heavily penalized, including termination of
employment contracts, sent to the judicial authority
(if violating local laws and regulations), and so on.
Management includes fraud risk assessment in its
annual enterprise risk assessment. Management
identifies and assesses the significance and
likelihood of fraud risks at the corporate level,
business unit level and major account level. Each
department establishes internal anti-fraud control
measures, including approval, authorization,
verification, checking, division of responsibilities,
performance review and protection of company’s
asset security. The Group conducts background
checks on personnel to be hired or promoted
to important positions, such as educational
background, work experience, criminal record, etc
to minimize the fraud risk. In addition, the Group
effectively communicates anti-fraud policies and
procedures and related measures to employees
in various forms (such as employee handbook,
company rules and regulations, publicity or intranet
announcements, etc.), and organizes employee
training on relevant laws and regulations and
professional ethics standards to enable employees
to understand the concepts involved in the code
of conduct. All employees must be aware of the
company’s serious attitude towards preventing
fraud and their own responsibilities in anti-fraud,
and consciously strive to improve their anti-fraud
knowledge and skills.
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V.

VI.

OPERATING PRACTICES (continued)
3. Anti-corruption (continued)

We bring the disciplinary monitoring work in the
business process, ensure that there are channels
(including for reporting boxes, email and hotline)
for reporting suspected cases of obtaining personal
interests in carrying out one's job duties, briberies,
extortion, fraud, money laundering in breach of
policies, regulations, and laws in strict confidence
to the Internal Control and Legal Department. We
also set up suggestion box and reward employees
who make good recommendations. We sign the
anti-corruption agreements with suppliers. During
the procurement and bidding processes, the Internal
Control and Legal Department participates in the
procurement and bidding work to monitor the
compliance of each department (such as bribery,
receiving gifts and mis-behavior in the bidding
process, etc.); the Internal Control and Legal
Department also participates in the engineering work
inspection process, and is responsible for monitoring
whether the engineering companies are authorized,
their employees’ qualification, whether the
equipment is consistent with the contract terms, and
whether the company has executed the inspection
according to the process, and so on. During the
Reporting Period, the Group or its employees did not
involve in any litigation cases of corruption.

COMMUNITY INVESTMENT

The Group is committed to building the corporate culture
of "open and creative, win-win, grace for the times and
sincerely contributing to the society”, advocate a green,
energy-saving and safe lifestyle, and devoted to charitable
activities to show our determination in taking up the social
responsibility, to care for the people in need and to push
on building a harmonious enterprise. The Group advocates
the concept of sustainable development and jointly
promotes regional economic development. The Group is a
responsible taxpayer and offers job opportunities to local
people. We paid “five insurances and housing provident
fund” for staff in Chinese Mainland and the mandatory
provident fund contributions for staff in Hong Kong. We
run our business following good practices; we actively
promote green energy-saving and environmental friendly
concepts; we set up a role model for the industry; and to
some certain extent, we have contributed to social stability
and building a harmonious community.
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VII. ENVIRONMENTAL PERFORMANCE DATA +t BEEHERAEFE
SUMMARY

Unit 2025 2024
B 20255 E 2024
Greenhouse gas (“GHG"”) Emissions:
BERRE:
Scope 1 4 61.98 87.53
ﬁ —1.4
Scope 2 24 Tonnes 19,603.29 24,335.14
EiE —24 7
Scope 3 35 Tonnes 2.98 3.02
gi[E =35 48
Total Tonnes 19,668.25 24,425.69
ne 7
Intensity © Tonnes 71.02 83.26
mES 7
Air Emissions 4
EERABHEME:
Nitrogen Oxides Kilograms 31.55 66.17
AFLD NN
Sulfur Oxides Kilograms 0.05 0.11
mEY N
Particulate Matters Kilograms 1.51 3.17
ERY NN
Non-hazardous Wastes 7:
mEEREY
Total Tonnes 2,352.65 2,431.14
weE 48
Intensity ¢ Tonnes 8.50 8.29
BES 7
Packaging Materials Used for Merchandise:
BmrAEEMR:
Total Tonnes 10.05 31.07
wE 98
Intensity © Tonnes 0.04 0.11
BES 7

SR EERERA T 5 5
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VIl. ENVIRONMENTAL PERFORMANCE DATA
SUMMARY (continued)

Energy and Water Consumption:

RAREFRERE:

Electricity:
BN
Total

we
Intensity °
B
Diesel:
L
Total

we
Intensity °
B
Gasoline:
i
Total

we
Intensity ©
mEe
Natura gas:
RAR:
Total

we
Intensity ©
mEe
Water:
KER:
Total

we
Intensity ©
mEe
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Unit
By

MWh
JK BB
MWh
Ik BB

Liters
AT
Liters

A

Liters
AT
Liters

A

Cubic meters
AVAPS I
Cubic meters

Cubic meters
AVAYS I
Cubic meters

2025
20255

36,532.40

131.92

1,220.04

4.41

2,352.15

8.49

28,519.00

102.98

219,528.10

792.70

t BREBERRBE (&)

2024
20244 Z

39,887.13

135.96

2,651.39

9.04

4,578.57

15.61

37,008.00

126.15

279,133.09

951.46



VIl. ENVIRONMENTAL PERFORMANCE DATA
SUMMARY (continued)

Notes: Kt -

t BREBERRARBE (&)

Scope 1 refers to the Group’s business direct GHG
emission, including combustion of diesel, gasoline and
natural gas.

Scope 2 refers to the Group’s business indirect GHG
emissions, including consumption of purchased electricity.

Scope 3 refers to other indirect greenhouse gas emissions
generated outside the Group, including greenhouse gas
emissions from business travel. Data for other categories
of Scope 3 emissions has not yet been collected, and the
Group currently does not have the capacity to collect data
for such categories; however, the Group will endeavor to
allocate resources to complete the disclosure of Scope 3
emissions in due course.

The carbon emissions are calculated with reference to the
emission factors published by the electricity suppliers, the
“2019 China Regional Grid Baseline Emission Factors”
issued by the Climate Change Department of the
Ministry of Ecology and Environment of the PRC and the
“Reporting Guidance on Environmental Key Performance
Indicators” issued by The Stock Exchange of Hong Kong
Limited.

The carbon emissions generated from business travel
are calculated with reference to the carbon emission
calculation method of 2060 Zero Carbon Coporation
Initiative.

The above environmental performance data intensity is
calculated based on 0.001 square meters (m?) of the floor
area of the shopping malls and offices.

During the Reporting Period, the non-hazardous solid
waste was the construction waste generated from
renovation work and the domestic waste produced by
the employees of all shopping malls and offices. Since
the construction waste was handled by the construction
contractor which did not provide relevant production data.
Therefore, we did not disclose the relevant data in this
Report. And, domestic waste data is a multiple of average
daily weight of waste produced by each person and the
number of employees at month end.
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

OF HONG KONG LIMITED

General
Disclosure/KPIs

—REE
BREMIER

Aspect A1
EmEA1

General Disclosure

—RIE

KPI A1.1
RS AR IR IR AT

KPI A1.2
FARAR IR RAT 2

KPI' A1.3

RS AE IR IRAL3

KPI'A1.4

BB IR IRAL .4

Reporting Guideline

#4515 o
A. Environmental
ARE
Emissions
By

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

Note: Air emissions include NOx, SOx, and other pollutants regulated
under national laws and regulations. Hazardous wastes are
those defined by national regulations.

EABERMBEREHR FKRIHHNEES EERESE

BEEVNELSTDN:

(a) BUEE : &
(b) BTHEITABERTZENRBERZNLRD
KB o

it BRIEMERAZAY RALYREMIEZERRAIIE
BEHTRY) - B ZERZNIEE KR OIFREE

The types of emissions and respective emissions data.

BT A AR RE BRI BUR

Repealed 1 January 2025
$22025%1 A 18 Mk

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FREXAEZEEYWESE (LEETE) R (ER)TE (WAF
EBEL SARMHE) -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FrEAREEEYRAE (UEE) R (Eh) BE (e
EBEL SARMHE) -
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

OF HONG KONG LIMITED (continued) (&)

General

Disclosure/KPIs Reporting Guideline Page

—MRIEE

BRERER &R E#

A. Environmental (continued)
ARE (&)

KPI' A1.5 Description of emissions target(s) set and steps taken to 16-18
achieve them.

B $E 48 IR A5 HMFAI VM BEME B R R AEDE LB RAREA 5 -

KPI A1.6 Description of how hazardous and non-hazardous wastes 16-18
are handled, and a description of reduction target(s) set and
steps taken to achieve them.

RS B IR IR A6 MR REENBERERZMNTT L MM ATET M # R EE B
BERAEINELEZRMERRN TR

Aspect A2 Use of Resources

[EEA2 BEREH

General Disclosure Policies on the efficient use of resources, including energy, 19-32
water and other raw materials.
Note: Resources may be used in production, in storage

tmmmmemiandmﬁe@dmmcmwmmmﬁem

— PR B 5R BRERER (BHEER 7}<&ﬁ1ﬁﬁﬁﬂ)ﬁﬁﬂl
it BRAARLEE #F &#H BF REE

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. 22,28, 56
electricity, gas or oil) in total (MWh) and intensity (e.g. per
unit of production volume, per facility)

RS2 48 IR IR A2.1 RENESMERER SHEEER(WE ﬁ&‘ H)EEE
(RKERAR) REE (MAGESEN BERKRBAE) °

KPI A2.2 Water consumption in total and intensity (e.g. per unit of 30, 56
production volume, per facility).

B8R B MIR1RA2.2 RFEKERTE (NWABESEEN SGEREAE) -

KPI A2.3 Description of energy use efficiency target(s) set and steps 20-28
taken to achieve them.

BR B IR IRA2.3 R P AT SZ B0 BE IR 2 A A e B 1R R AR ESIE L B R AT EREREY

HLSTHEZRERAT

N BBES

CERCHFRE  HEREREE

R FrARA TR
(R5E - HBRERBETRD
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

OF HONG KONG LIMITED (continued) (4&)
General
Disclosure/KPIs Reporting Guideline
—RiEE
BERERER &R

A. Environmental (continued)

AR (&)

KPI A2.4 Description of whether there is any issue in sourcing water

BB IR IRA2.4

KPI' A2.5

RS AE IR IRA25

Aspect A3
[ETH A3
General Disclosure

—RIKE

KPI'A3.1

BB IR IRA3A

Aspect A4

[EEA4
General Disclosure

—REE

that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

ot SREGE R 7KOR E R BAERIFERE - A R PAE] LR Ak e
BERERREDELAFAERMNTR-

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.
BNMITARREMANEE (UBE) R (EA)BEE
BiEE-

The Environment and Natural Resources

BERRXARER

Policies on minimising the issuer’s significant impact on the
environment and natural resources
WEBITAHRBERRAAERENERNTZENEE -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.
Bl EREHHRBERRAAERNERFEREEKNERA
AT ENTH -

Climate Change Repealed 1 January 2025
KR #2025 1818 Mk

Repealed 1 January 2025

$22025%1 A 18 Bk
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING CODE"” BY THE STOCK EXCHANGE CGRE-tHE
OF HONG KONG LIMITED (continued) (#)
General
Disclosure/KPIs Reporting Guideline
—MRIEE
BRERER &R

B. Social

B.AE

Aspect B1 Employment and Labor Practices
fEEB1 &R

General Disclosure

—REE

KPIB1.1

BB 4B R 1RB1 .1

KPI B1.2
B AE E1EB.2
Aspect B2

[& T B2

General Disclosure

—REE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

ERFMEEE BREEA TERE KRB TEHE -

% At ~ RIBAR DA K B M 15 38 R AR A A9 -

(a) LK &2

(b) BFHBEITABERTENEEERE LB

B &KL o

Total workforce by gender, employment type (for example,
full-or part-time), age group and geographical region.

MR EEAD (NEBEGEE)  Ficdn MR E 5
EERE-

Employee turnover rate by gender, age group and
geographical region.

RIS FERARN RS DNEERKLL K-

Health and Safety

RERZZ

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BHRHZ2THEREMREEEMEBELEBEN:

(a) LK I

(b) BFHETABERTENHEBEEZRLROIBER -

HESTHEEEERERDLA
CERCHFRE  HEREREE

N ERBEXZARATIMN
RERBETAD
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

OF HONG KONG LIMITED (continued) (4&)
General
Disclosure/KPIs Reporting Guideline
—RIHE
BRRENIEE wEE

B. Social (continued)

B.#g (&)

KPI B2.1 Number and rate of work-related fatalities occurred in each

B B2 48 HE1RB2.1

KPI B2.2
B S AR IR 1RB2.2

KPI' B2.3

BSR4 IR 1RB2.3

Aspect B3
[E B3
General Disclosure

—RWE

KPI B3.1

8 42 45 WUFE1ZB3. 1

KPI' B3.2

BB 45 A FE13RB3.2

of the past three years including the reporting year.

BE=ZF (BRERFE)SFRTITHRMABLL R

Lost days due to work injury.
HIBEEATIERE-

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

H TR B R R R ET 2 U RBRRTRERT
b7

Development and Training

BRRIEI

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.

Note: Training refers to vocational training. It may include internal
and external courses paid by the employer.

BRRTTE B BT TERE A A3 LB BV BUR - 355l

G

it EIEBEED - A e B EF N ERASNELRE

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).
RUEMNMESREMN (MEREEE TREEE) SO
EBEBAD -

The average training hours completed per employee by
gender and employee category.
mrMURIREBERNE S FREETKEINTFHRH-
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING CODE"” BY THE STOCK EXCHANGE CGRE-tHE FAIY
OF HONG KONG LIMITED (continued) (&)
General
Disclosure/KPIs Reporting Guideline Page
—MRIEE
BRERER &R E#
B. Social (continued)
BAE (&)
Aspect B4 Labor Standards
€ EB4 &I AR
General Disclosure Information on: 37, 46
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced Labor.
— PRI 5R BRAB ILE T ko4 TH) :
(@) B &
(b) BFHETABEAZENHBERZLRD
B & K} o
KPI B4.1 Description of measures to review employment practices to 46
avoid child and forced Labor.
Bl §2 48 IR 12 B4.1 AR s RIS B O A0 HE e DA o B T e 5 il 85 T
KPI B4.2 Description of steps taken to eliminate such practices when 46
discovered.
B4R 4B BUIE 1R B4.2 R TE IR RIS R HRR B BB P ERER B 22 B -
Aspect B5 Supply Chain Management
[& T B5 HrEEEE
General Disclosure Policies on managing environmental and social risks of the 47-49
supply chain.
— PR 5R EIRME A IRIE R G RERBUR -
KPI B5.1 Number of suppliers by geographical region. 49
B 42 48 IR 12 B5.1 RS DR HEREE -
KPI B5.2 Description of practices relating to engaging suppliers, 47-48
number of suppliers where the practices are being
implemented, and how they are implemented and monitored.
B 3§ 48 IR 1 B5.2 M EAERHEENED MERTEEENHERR
B - ARBEERITRERT A
HLSTHEZRERAT

CERCHFRE  HEREREE

N BBES K%FEEBE’D\:JH’\J
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

OF HONG KONG LIMITED (continued) (4&)
General
Disclosure/KPIs Reporting Guideline
—RiEE
BERERER &R

B. Social (continued)

BALE (&)

KPI B5.3 Description of practices used to identify environmental

B $2 48 B 1RB5.3

KPI B5.4

RS2 4E IR 1EB5.4

Aspect B6
[EEB6
General Disclosure

KPI B6.1

BB 45 A E 13861

KPI B6.2

73§52 45 MIE13B6.2

and social risks along the supply chain, and how they are
implemented and monitored.

et 75 B R £ FE 98 B M ER B0 Y 3R 3R Rt g R B 9 1B 1] - IA
MEBRITRERT -

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

M EREHERRERESBRERE®REBRENEL - LA K
HERITRERG A

Product Responsibility

EmEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and

methods of redress.

BRAMRHEMNBRENREELZE BS SEEALES

H AR T A :

(@) B3R &

(b) BFHETABERTENEEERE LRI

B &R o

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
EEHRCEXERAEPAREEFRIEPHEMARKNE S
Lt e

Number of products and service related complaints received
and how they are dealt with.

BREBREMLREHRFEB AR EE 5E-
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING CODE"” BY THE STOCK EXCHANGE (BRiE -2 RERRE<FE])
OF HONG KONG LIMITED (continued) (&)
General
Disclosure/KPIs Reporting Guideline Page
—MRIEE
BRERER &R E#
B. Social (continued)
B.iE (&)
KPI B6.3 Description of practices relating to observing and protecting 52
intellectual property rights
B §2 48 IR 12 B6.3 M REERRENBERE@NED -
KPI B6.4 Description of quality assurance process and recall 49-51
procedures
73R 4B U515 B6.4 B SMTERIENREMLBKERF -
KPI B6.5 Description of consumer data protection and privacy policies, 52
and how they are implemented and monitored.
B4 48 1R B6.5 HOE B & ERHRE RALB IR - ARABERITRER A
Aspect B7 Anti-corruption
fEEB7 R&ES
General Disclosure Information on: 53-54
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
— R 5R BRI ILERER B8R  BGF RS BER
(@) B &
(b) BFHETABEAZENHBERLRD
ok-g ok
KPI B7.1 Number of concluded legal cases regarding corrupt practices 53-54
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
B 42 48 IR 1R B7.1 E’é@i&ﬂﬁ@ﬁﬂé"}\ﬁﬁﬁ%%ﬁﬁaé EHE SRR
BB MK
KPI B7.2 Description of preventive measures and whistle-blowing 53-54
procedures, and how they are implemented and monitored.
B §2 48 IR 12 BT .2 P EEE R B REF U RBEERITRER A
HLSTHEZRERAT

CERCHFRE  HEREREE

N ERBEXZARATIMN
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

OF HONG KONG LIMITED (continued) (4&)
General
Disclosure/KPIs Reporting Guideline
—RiEE
BERERER &R

B. Social (continued)

BALE (&)

KPI B7.3 Description of anti-corruption training provided to directors

B B2 48 IR 1RBT .3

Aspect B8

[E B8
General Disclosure

—RIKE

KPI B&.1

7§52 48 51 B8.1

KPI B8.2
B AR M5 1288 .2

and staff.
HilmEE KB TRENREFHEI -

Community Investment

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.
BRNHEBR2ERTHEEMEHRFTEMBEREAEB LD
SERITRAMEEBUR -

Focus areas of contribution (e.g. education, environmental
concerns, Labor needs, health, culture, sport).
EIERER (UHE BREE BIE R @R -8

B) e

Resources contributed (e.g. money or time) to the focus area.

EEIGBAHAER (MEEIFH) -
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VIII."ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING CODE" BY THE STOCK EXCHANGE

N BBBERZARQTN
(R5E - HBRERBETRD

OF HONG KONG LIMITED (continued) (&)

General Disclosure/

KPIs Reporting Guideline Page

—MRIEE

BRERER &R E#

C. CLIMATE-RELATED RISKS
CRIRMEEER

General Disclosure Governance-The governance process, controls and procedures 7-9, 33
an issuer uses to monitor, manage and oversee climate-
related risks and opportunities.

— R ER-BITARARER EENEEREHEBERRMESED
EVRAME BB NARRT

General Disclosure Strategy-The strategy for managing climate-related risks and 33-34
opportunities.

—RIXE SRBE — AT AN B R R A8 A R B A 08 O SR B o

General Disclosure Risk Management-The process an issuer uses to identify, 35-36
assess, prioritise and monitor climate-related risks and
opportunities.

—RRIRE [ fgE 1B — T ARRBER - s ERIEAERE RS - AR
ErEEPEBEESUHREERNME-

General Disclosure Metrics and targets-The metrics and targets an issuer uses to 36, 55-56

understand its performance in relation to climate-related risks
and opportunities, including progress towards any climate-
related targets it has set, and any targets it is required to
meet by law or regulation.

—RRIREE BEERER-BETARRTHECERKEEBRRIEES
B8 A BUE R HRRNERERER SRERMREREEHBRNEER
NEEBIREREBBR -
Note: Bt -
1 The Group’s main business is operating department stores,

shopping centers and supermarkets. We did not generate
any hazardous wastes.

1T AEBEFEXRBFELLERHS
Byt o REBETS AR EE
EERBEZREY -

HESTHEEEERERDLA
CERCHFRE  HEREREE
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