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Modern Health Care Technology Holdings Limited (the "Company”), together
with its subsidiaries (collectively, the “Group”), is a developer of health and
beauty technology and a service provider operating across Hong Kong and
Singapore. As a leading name in the beauty sector, the Group offers a broad
spectrum of services through its beauty chain stores Modern Beauty Salon, its
aesthetic technology centre Veribel Aesthetic Clinic, its beauty management
centre "be beauty shop”, and its premium health spa Mu-lan Spa, with the

ambition of steering the entire industry towards a sustainable business model.

Throughout its history, the Group has consistently shown its dedication to
providing customers with outstanding services and products while honouring
its corporate social responsibility. With environmental, social, and governance ("ESG")
matters gaining ever greater prominence, the Group is keenly aware of the
need to weave ESG thinking into its business strategies in order to pre-empt
and reduce ESG-related risks. Against a fast-moving commercial backdrop
and heightened ESG expectations, the Group engages closely with its
stakeholders to respond to their concerns and remain in step with prevailing
ESG trends.

Over the reporting year, consumption behaviour in Hong Kong continued to
evolve, including a growing tendency towards cross-border spending. Even so,
the Group has stayed focused on sharpening its operations to draw local
customers and to champion the local health and beauty market. Being a
health and beauty service provider, the Group not only puts the health and
interests of its customers first but also works to nurture and elevate their
health and beauty condition. The Group has likewise devoted attention to
raising the quality of its products and services, all the while ensuring that the

applicable health and safety standards are fully observed.

Although business expansion remains a clear priority, the Group has invested
considerable effort in advancing and championing sustainable development.
Mindful that ESG factors are pivotal to enduring commercial success, the
Group folds ESG considerations into how it makes decisions and shapes
policy. To push its ESG agenda further, the Group frames its objectives
against the United Nations' Sustainable Development Goals ("SDGs"), drawing
on this international framework and keeping pace with global best practices.
By continually tracking and reviewing its ESG performance, the Group
pinpoints where it can do better, formulates action plans, and refreshes its
ESG targets without delay. The Group also keeps reinforcing its governance
framework, with responsibilities clearly allocated to each relevant party, so
that ESG policies and practices are devised and carried out in an orderly

manner.
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Pursuant to the requirements of Appendix C2 — Environmental, Social and
Governance Reporting Code ("ESG Reporting Code”) under the Listing Rules of
The Stock Exchange of Hong Kong Limited (“Stock Exchange’) and on a “Comply
or Explain” basis, the Group is pleased to set out its ESG Report covering the
financial year from 1 April 2025 to 31 March 2026 ("FY2025/2026" or “the
year under review’). The report illustrates the Group's approaches, strategies,
targets and achievements in sustainable development, as well as the areas

where further progress can be made.

REPORTING BOUNDARIES

On an operational control basis, this ESG Report encompasses the business
segments over which the Group exercises direct operational control.
Accordingly, it covers a total of 46 "be Beauty Shop” sales points and beauty
and wellness service centres across Hong Kong and Singapore. Unless stated
otherwise, the report relates to the financial year running from 1 April 2025
to 31 March 2026. The Corporate Governance Report is presented separately
in the Group's 2025/2026 Annual Report.

REPORTING PRINCIPLES

To deliver a thorough account of the Group's ESG performance, this ESG
Report has been compiled in line with the Stock Exchange's reporting

guidelines and is underpinned by the four principles of Materiality,

Quantitative, Balance, and Consistency.
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Through materiality assessments, the Group determines and ranks the ESG
matters that bear most heavily on its operations and its stakeholders. The
substance of this ESG Report follows directly from the outcome of that
materiality assessment. Further particulars are provided in the chapter headed

Stakeholder Engagement and the section headed Materiality Assessment.
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So that the effectiveness of its ESG policies and management can be gauged in
measurable terms, this ESG Report sets out the Group's ESG performance

using quantifiable key performance indicators ("KPIs"). The methodologies, D

assumptions and conversion factors applied are explained in the footnotes

accompanying the relevant performance tables.
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In order to present a fair and impartial view of the Group's ESG performance,

this ESG Report records both the Group’s accomplishments and the matters
still requiring improvement. The report refrains from any selective disclosure,

E=; s=! omission or presentation style that might unduly sway readers’ judgement.
=

C : ARFRAFE G2 AERBMESCER - AESCH] S FF THAEEMM
BRRINARENEE - AREBRTATELTEPEEEHFNRBURE -
BALANCE ERBEMTR -
¥

This ESG Report applies reporting frameworks and methodologies that are

consistent from year to year. To support like-for-like comparison, the Group

also keeps its disclosure scopes stable over time, for example the scope of its
greenhouse gas ("GHG") emissions. Should any material change be made to the 0
reporting framework or the calculation methods, a clear explanation will be

given in the relevant section.
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INFORMATION DISCLOSURE

The data contained in this ESG Report has been drawn from the Group's
official records and statistics, from consolidated information on supervision,
management and operations maintained under the relevant policies, from
internal quantitative and qualitative data gathered through questionnaires built
around the reporting framework, and from the sustainability practices of the
Group's subsidiaries. This ESG Report has been produced in both English and
Chinese and is available on the Group's website at www.modernhealthcaretech.

com. In the event of any conflict or inconsistency between the two language

versions, the English version shall prevail.
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GOVERNANCE STRUCTURE

A sound governance structure is the bedrock for shaping and executing ESG
strategies and a cornerstone of lasting sustainable success. With this in mind,
the Group is dedicated to building a resilient governance structure that sets
out the roles and responsibilities of each party while encouraging

communication that is both effective and transparent.

The Group manages its ESG affairs through a top-down model. Within this
structure, the Group's Board of Directors (the "Board”) bears ultimate
responsibility for overseeing ESG management, including issues and impacts
related to climate change. In the interest of the Group's long-term
sustainability, the Board examines and assesses the material ESG and
climate-related risks capable of significantly affecting the Group and devises
mitigation strategies to address the risks identified. The Board also refines
the Group's risk management approach and internal control systems so that

ESG and climate-related challenges can be tackled in a systematic way.

Sitting beneath the Board is the management team, which is responsible for
driving the effective roll-out of ESG initiatives throughout the Group and for
keeping the Board abreast of ESG developments by reporting on ESG and
climate-related risks and opportunities. Recognising the worth of stakeholder
engagement, the Group actively gathers feedback from its employees. Having
consolidated their insights and experiences, the management team appraises
how well the implemented ESG policies are working and reports its findings

back to the Board to support continuous improvement.

Underpinned by this well-developed governance structure, the Group seeks to
manage ESG and climate-related risks proactively while capturing emerging
opportunities. Effective internal communication steadily reinforces the Group's

governance and helps advance its sustainable development.

ESG MANAGEMENT APPROACH AND STRATEGY

The Group treats ESG and climate-related risks as no less significant than its
other financial risks. For this reason, ESG and climate-related risks have been
folded into the Group's Enterprise Risk Management ("ERM’) framework and
are weighed when decisions are taken and policies developed. The specific

initiatives include:

—

Identifying and prioritising material climate-related risks and

opportunities;

2. Analysing the Group's business adaptability and resilience under a

range of climate scenarios;
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3. Formulating internal policies to mitigate risks and keep adverse impacts

to @ minimum; and

4, Communicating and disclosing climate-related risks and opportunities.

The Group prizes its human resources and regards them as its most valuable
asset, which is why it attaches such importance to the material ESG issues of
employee management and talent retention. To manage talent-related risks
more comprehensively — covering business, reputational, regulatory and
compliance risks — the Group has put in place an effective framework for

assessing and managing talent risk:

. Embedding contingency planning and crisis management into the

Group's talent management;

. Overseeing how the compensation packages of the CEO and executive

members are structured relative to overall strategy and performance;

. Holding senior leadership directly accountable for executing talent
strategies;
. Incorporating ethical principles such as diversity and equality (gender,

ethnicity, nationality and age) into the talent management framework;

. Sustaining a strong leadership pipeline supported by a succession

planning process; and

. Having Board members hold regular discussions on talent-related KPIs

and risks.

MATERIAL ESG-RELATED ISSUES

Given the wide array of ESG issues that exist, the Group appreciates how
important it is to single out and prioritise those that matter most. The Board
is central to identifying the Group's material ESG issues and evaluating the
risks attached to them. To address the Group's ESG challenges effectively, the
Board is committed to crafting innovative strategies and robust internal
policies that strengthen the Group's ESG resilience and capability. In response
to mounting attention on ESG matters and to satisfy stakeholders’
expectations, the Board keeps a close watch on the Group's ESG progress and

requires the Group's ESG performance to be reviewed at least once a year.

In the course of the year under review, the Group revisited its ESG action
plans and targets and pinpointed four principal ESG focus areas, namely
employee management, product responsibility, and business ethics and
compliance. Consistent with the SDGs, the Group strives to sustain its ESG

commitments through a globally shared language.
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The Group's ability to design, validate and support healthcare technology rests
on specialised clinical, engineering and regulatory expertise that is costly to
acquire and slow to replace. Employment practices, remuneration and
benefits, and training and development were the highest-rated topics across
the survey, and competitive pay with structured development pathways acts
as a direct control on delivery risk rather than discretionary spending.
Occupational health, safety and well-being, and human rights and labour
standards, remain non-negotiable baselines where any lapse would carry

consequences disproportionate to the cost of prevention.

At the intersection of healthcare and technology, the consequences of product
failure are borne by customers rather than absorbed as commercial loss. A
health technology product is only as trustworthy as the accuracy of its claims,
the integrity of the data it handles, and the responsiveness of the channel
through which users report problems. Privacy and data security warrant
particular emphasis: health data is among the most sensitive categories
recognised under the Personal Data (Privacy) Ordinance, and a breach would

erode clinical confidence long after any financial penalty was paid.

Business ethics and compliance function as preconditions for the Group's
licence to operate rather than as sources of competitive advantage.
Healthcare technology sits within a dense regulatory perimeter spanning
product approval, marketing conduct, procurement and data handling, and the
Group is additionally accountable under the Listing Rules and the HKEX ESG
Reporting Code. Bribery or misrepresentation in a sector where purchasers
act on behalf of customers would trigger debarment from tenders and loss of

regulatory standing, well beyond the immediate financial exposure.

The Group attaches great weight to identifying material ESG issues for the
purpose of its ESG management. It develops an understanding of the concerns
and expectations of its internal and external stakeholders by conducting
stakeholder engagement. Through materiality assessments, the Group
identifies and ranks the most material ESG issues using the insights of its
stakeholders, thereby feeding their views into its ESG approaches and
strategies. Details of the ESG prioritisation procedures appear in the chapter

headed Stakeholder Engagement and the section headed Materiality

Assessment.
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Once the Group's material ESG issues have been established, the Board
reviews the Group's ESG strategies and policies to confirm that those issues
are being properly managed. Where shortcomings come to light, the Board
strengthens the Group's action plans, risk management strategies, ESG
targets and annual budgets so that effort is concentrated on refining the most

material ESG issues.

ESG-RELATED GOALS AND TARGETS

The Group sets clear, measurable ESG goals to steer its sustainable
development and spur ongoing improvement. In setting its ESG targets, the
Group takes into account its business nature, business model, ESG trends,
regulatory updates and market momentum, as well as its existing ESG
performance and its approach to business development. By way of illustration,
in response to one of its principal environmental impacts - the use and
disposal of plastic packaging materials — and the increasingly stringent
regulation of plastic packaging consumption, the Group has set a target to cut
its packaging use and has mapped out a plan to switch to packaging made
from recycled paper. To preserve the Group's ambition and momentum, the

Board reviews the Group's ESG targets twice a year.
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On behalf of the Board of the Company, it is my pleasure to present this ESG
Report for the financial year ended 31 March 2026, which reflects our resolve
to embed ESG thinking within our development approaches and management

strategies and, in turn, to lift our sustainability performance.

In our pursuit of becoming a more sustainable corporate, we have reviewed
and strengthened our ESG management while bringing a wider range of ESG
considerations into our business development. Supported by a robust
governance structure, we continue to bolster our ESG management by
monitoring and regulating our ESG progress. Within the ESG management
framework, the Board serves as the highest governance body and carries
ultimate responsibility for overseeing the Group's ESG approaches and
strategies. As an example, we are tasked with identifying the Group's ESG-
related risks and opportunities and with developing mitigation strategies, so

as to secure sustainable growth over the long term.

The Group carries out a materiality assessment to rank the ESG issues that
weigh most heavily on its operations and on stakeholder interests, enabling
resources to be channelled to the material ones. After carefully reviewing and
validating the assessment results, we fine-tune the Group's ESG policies to
respond more effectively to our stakeholders’ concerns. Fuller information on
the methodology and findings of the materiality assessment can be found in
the chapter headed Stakeholder Engagement and the section headed

Materiality Assessment.

By reviewing our ESG performance on an ongoing basis, we move quickly to
identify and tackle areas that could give rise to significant impacts. We have
established specific environmental targets addressing air and GHG emissions,
solid waste, electricity, town gas and wastewater, and these targets are
reviewed and refreshed regularly to keep enhancing the Group's
environmental performance. With climate challenges growing, we are stepping
up our work to identify climate-related risks and to build our climate
resilience and responsiveness. Reflecting the enhanced climate-related
disclosure requirements newly brought in under the ESG Reporting Code, we
have arranged our climate-related disclosures around the four core pillars of
governance, strategy, risk management, and metrics and targets. We have

also set ESG targets aligned with international frameworks such as the SDGs,

underscoring our commitment to global sustainability goals.
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Because we set great store by stakeholder feedback, we actively seek the
views of our customers, employees and suppliers through a variety of
communication channels. Alongside maintaining close relationships with our
stakeholders and addressing their concerns promptly, we adjust our
operations to changing market demands and stakeholder expectations in
order to reinforce our competitiveness. Embracing digital innovation, we have
rolled out the digital membership application "WESLEY APP" to enable
customers to manage reservations, earn rewards and download digital
records on the same platform. Besides, we are progressively integrating
artificial intelligence into our business, deploying Al tools to automate routine
administrative and inventory tasks, while introducing Al-powered chatbots and
personalised recommendation systems to enhance the customer experience.
This digital transformation will streamline workflows and improve efficiency,

supporting the Group's sustainable growth in a dynamic market.

As a long-standing major player in the beauty industry, we carry our ESG
commitment beyond our own operations by shaping the sustainability of the
wider industry. To advance sustainability still further, we give preference to
local suppliers offering eco-friendly products while encouraging suppliers to
embrace ESG practices, assessing them on their ESG commitment and

performance.

Looking ahead, we remain firmly committed to integrating ESG concepts
throughout our decision-making and policy development. We will keep building
and maintaining a fair and ethical working environment in which our
employees can realise their career aspirations and grow personally. To equip
our people with advanced skills and knowledge and to broaden their horizons,
we will invest proactively in our workforce through diverse occupational
training in sales techniques, communication skills and machine application
procedures. In discharging our corporate social responsibility, we are
committed to contributing to communities by seeking out opportunities to take
part in charity activities and make donations. Guided by our “Customer-Orientated”
service philosophy, we will elevate the quality of our products and services by

reinforcing our internal policies on complaint handling and labelling practices.

Finally, on behalf of the Board, | wish to extend my heartfelt thanks to our
employees, business partners, customers and all stakeholders for their
continued support and valuable contributions. We will keep doing our utmost
to improve our ESG management and performance as we work towards a

more sustainable future for all.

Dr. Tsang Yue, Joyce

Chairperson and Chief Executive Officer

27 July, 2026
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V. STAKEHOLDER ENGAGEMENT
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The Group is mindful that stakeholder feedback is both valuable and
indispensable when prioritising ESG matters. To devise effective ESG
strategies and policies, the Group keeps in close contact with a diverse range
of stakeholders across multiple communication channels, so that their views
can be reflected in its ESG approaches. The Group further conducts
stakeholder engagement and materiality assessments on a regular basis to

heighten its stakeholders’ ESG awareness.

FEARME  AEBEFERBATERREEANLR
SR E BB

More specifically, the Group interacts with its internal and external

stakeholders through the communication channels set out below:

Stakeholders Expectations and concerns Communication Channels
B E HERETIEE BERE
Government and 0 Compliance with laws and regulations 0 Monitoring of compliance with local laws and
regulatory authorities BFERRER regulations
BREREEHKE W sustainable development EERBETEMERERERER
ARFEERE ™ routine reports
RS
Shareholders 0 Return on investments 0 Regular reports and announcements
R=R & & B FHRERNE
[ corporate governance 0 regular general meetings
PEESR e RN
0 business compliance [ corporate website
EBER NGIE SR
0 transparency and integrity 0 questionnaires/online engagement
FHRE NBIE LY Wak 23
0 product packaging reduction and recycling
EmBEREREK
Employees 0 Compensation and benefits 0 Performance reviews
(=] N N AE A BRET R
[ career development 0 regular meetings and training
BEER TE B &= REl
0 occupational health and safety ) emails, notice boards, hotline and employee
BEREET D engagement activities
W natural product ingredients and eco-friendly B QER BAERETILEES
packaging [ questionnaires/online engagement
RAEMKA D FRIRRBE L=V ek 28
Customers High-quality products and services [ Customer satisfaction surveys
BF B8 Em KRS BEEMEERE
protection of consumer rights [ face-to-face meetings and on-site visits
REEBERER Ak R E IR
[0 customer service hotline and emails
BF R E G LB
Suppliers Fair and open procurement [ Open tendering
PR NS SUNEEERS: NFIEE
win-win cooperation 0 supplier satisfaction assessment
BERHRAE HE R W B E AT
) telephone conferences, face-to-face meetings
and on-site visits
TEEH  AHREBT
General public 0 Involvement in communities ) Media conferences and responses to enquiries
DR e HREmghoESHR
0 compliance with laws and regulations 0 public welfare activities
BER KRR DNEEE
[ environmental protection awareness

RERESH
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Stakeholder-led Material to both
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V. STAKEHOLDER ENGAGEMENT
FHESH
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Air Emissions

Direct GHG Emissions

Indirect GHG Emissions

Waste

Energy

Water

Materials

Climate Change and Resilience

Renewable and Clean Energy

Employment Practices

Employee Remuneration and Benefits
Training and Development

Diversity and Equal Opportunity
Occupational Health, Safety and Well-being
Human Rights and Labour Standards
Product Design and Lifecycle Management
Product and Service Quality and Safety
Effective Customer Engagement

Privacy and Data Security

Responsible Marketing and Labelling
Supply Chain Environmental Risk Management
Supply Chain Social Risk Management
Community Engagement and Investment
Business Ethics and Integrity

Compliance Management

Protection of Intellectual Property Rights
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MATERIALITY ASSESSMENT

Aware that ESG risks and opportunities differ markedly between industries
and even between companies within the same industry, the Group endeavours
to identify the ESG risks and opportunities most material and relevant to it,

with a view to driving improvements in performance.

During the year, the materiality assessment was conducted as follows:

During the year, the Group ranked and categorised its stakeholders according
to the degree to which they were affected by the Group's activities and their
capacity to influence its business development. On this basis, the Group
identified its key internal and external stakeholders, including suppliers,
business partners, Board members and employees from across its various
business units. These key stakeholders were chosen and invited to offer their
perspectives on the Group's significant ESG issues, ESG management

approaches and business development strategies.

An internal impact assessment was carried out to investigate the ESG topics
that are significant to the Group's sustainable development and closely
connected to its business operations. The results were then analysed, and a

list of material ESG topics was drawn up.

With the list of material ESG topics in hand, selected key stakeholder groups
were invited to complete online surveys expressing their views on those
topics. The responses were then consolidated and evaluated to construct a
materiality matrix, which set out the relative importance of each ESG topic to

the Group's stakeholders.

Based on the matrix, “Access and Affordability”, “Customers Welfare” and "Health
and Safety Relating to Products/Services” emerged as the most significant
ESG topics. The results of the materiality assessment were subsequently

reviewed and approved by the Board.

A materiality assessment is a valuable tool for distilling the most material
ESG topics from a broad list, allowing the Group to concentrate on the topics
that are most relevant and material and to grasp its stakeholders’
expectations. At the same time, conducting the assessment helps the Group
identify ESG-related risks that could affect its operations and approaches. As
a result, the Group refines its ESG strategies and policies while minimising

potential risks and impacts.
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COMMITMENT TOWARDS SDGS

Introduced by the United Nations, the SDGs are global goals designed to
promote the adoption of sustainability practices and to improve quality of life
for people across countries and organisations. The 17 SDGs are interrelated

and interdependent, spanning the environmental, social and economic spheres.

With this globally shared language for reporting sustainability progress now
available, the Group is committed to adopting this internationally recognised
initiative and aligning its approaches and policies with the SDGs. Drawing on
the materiality assessment results, the Group identified Goal 1:
Goal 2: Zero Hunger, and Goal 3: Good Health and Well-being as the SDGs

most significant to it, with the Group's specific actions outlined below:

No Poverty,

The Group is committed to tackling poverty in the regions where it operates
by generating employment opportunities. It nurtures an inclusive workplace
that welcomes people of diverse cultures, genders and backgrounds,
empowering its employees and improving their quality of life. The Group
further safeguards employee well-being through fair wages, comprehensive

benefits and recreational activities.

Upholding ethical labour practices is a priority for the Group, and it has
accordingly put in place stringent measures to stamp out modern slavery,
forced labour and child labour within its operations. Beyond its own
workforce, the Group encourages responsible employment practices among its
suppliers, advocating the protection of vulnerable groups throughout its value

chain.

To generate positive social impact on community development, the Group has
drawn on its own resources. Through charitable initiatives, it lends a hand to

those in need, reaffirming its dedication to social responsibility and

sustainable progress.

¥} SDGS HY 77

SDGsHEAERY - EEHBSER RAGKFEN
AREERER - jﬁ?%ﬂ/xﬁﬂ@i%%f% © 1718
SDGsE LM E Bl - HEMKTT MERE 4T
R EREE -

BEEEEHREBEERECUARNBEETRERR
HRE AEEHRNEWLEEERRAREBZ  1E

HA ST RBURESDCsREF— Bl - IRIFEZ 1S
,,c.% REEBRNLAE: MEE BiF2: F
KBRS RFEEEETAHEEASEY
#)SDGs * MHEABITHNT :

REEBNEBEAERERS ’rﬁ%ﬁjj EEME
WEERHEEHE - AEEEE - EABAUN
THERE  BAKXRBE TR HAIEERHA
THA RMEEEETRAEEEER - KK

BETEBAFTIE 2EBNEELEDHRERE
BAEAL e
BTATERNATIEGRAAKRBENERSH

A AEED B EREER HBELZERHR
BRARE ESHRET -BEFEIHN A%
ETSBRERRKNEEENERES BN
EEEERTDRITISDAIRE -

REMRERELATEMERE AKEZMBE
BEAR BBRRETDEBERTEAL BRE
EEHHERIRAFEES AR

)

AREBNEERARAD 17

K& 2025/26




The Group regards health as the foundation of beauty and therefore actively
encourages healthy living among the public. Its beauty consultation services

emphasise regular exercise and a balanced diet.

Employee well-being, moreover, is paramount to the Group’'s operations. The
Group maintains rigorous safety policies — including regular equipment
inspections and standardised operating procedures - to optimise functionality
and reduce workplace hazards. Every incident is thoroughly investigated so
that preventive measures can be put in place and the injury rate kept to a
minimum. The Group also fosters a positive, cohesive working environment

with recreational activities to protect its employees’ psychological health.

Going forward, the Group will continue to uphold stringent health practices in
the workplace. To protect the health of its employees and customers, it

regularly cleans and disinfects its salons and retail spaces.

STAKEHOLDERS FEEDBACK

As an organisation that values feedback and strives for excellence, the Group
welcomes stakeholders to share their views on its ESG policies and
performance in support of its continuous improvement towards sustainability.
Any suggestions, opinions, questions or comments are warmly invited and

may be directed to the Group at ir@modernhealthcaretech.com.
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Recognising that environmental resources are fundamental to its business,
the Group is committed to operating sustainably and keeping its environmental
impact to a minimum. Through responsible business practices, the Group
works to protect ecosystems and conserve natural resources. As a key step,
it adheres strictly to the applicable environmental laws and regulations while
keeping a close eye on evolving environmental standards. To shrink the
carbon footprint of its operations, the Group has spared no effort to use

resources more efficiently and to generate less waste.

This section primarily sets out the Group's policies and practices on
emissions, the use of resources, the environment and natural resources, and
climate change during FY2025/2026. The detailed quantitative data are

summarised in Tables E1 and E2 in the chapter headed Appendix.

A.1. EMISSIONS

In FY2025/2026, the Group's principal emissions comprised air
emissions, GHG emissions, and non-hazardous wastewater and solid
waste. Over the year under review, the Group complied with the
environmental laws and regulations significant to it that govern air and
GHG emissions, discharges into water and land, and the generation of

hazardous and non-hazardous waste, including but not limited to:

. Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong

Kong);

. Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong);

. Waste Disposal (Clinical Waste) (General) Regulation (Cap. 3540 of
the Laws of Hong Kong);

. Environmental Public Health Act (Cap. 95 of the Laws of

Singapore); and

. Environmental Protection and Management Act (Cap. 94A of the

Laws of Singapore).
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The Group has introduced resource-saving measures to curb its
consumption of fossil fuels and to limit the associated air and GHG
emissions. In FY2025/2026, the Group's air emissions stemmed mainly
from the operational use of town gas, petrol and diesel. A review of its
air emissions pattern identified petrol and diesel used for transportation
as a major contributor. To reduce these emissions and mitigate its
environmental impact, the Group has refined its transportation
management and looked into the feasibility of moving to more eco-

friendly fuel vehicles.

In FY2025/2026, Scope 2 (Energy Indirect Emissions) again accounted
for the largest share of the Group's GHG emissions (94.93%). To
minimise its GHG emissions, the Group has made improving the
efficiency of its energy use a priority, thereby lowering its consumption
of energy resources. The specific measures taken are described in the

section headed A.2. Use of Resources.

In FY2025/2026, the Group's operations produced no hazardous
wastewater or solid waste. The Group strictly observes the
requirements for disposing of non-hazardous wastewater and solid
waste, and it properly handles the commercial wastewater and
packaging waste arising from the activities of its beauty salons and
shops. Wastewater generated by the Group is discharged to wastewater
treatment plants via the sewage system. Recognising the direct link
between freshwater consumption and wastewater generation, the Group
has implemented measures to use water more efficiently and thereby
reduce both consumption and subsequent wastewater discharge. The
specific measures are set out in the section headed A.2. Use of

Resources.
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The Group's waste management approach and related internal policies
are founded on the “3R Principles — Reduce, Reuse and Recycle”. To
facilitate reuse and recycling, the Group classifies its solid waste so
that recyclable materials can be sorted and recovered for further
treatment. Given its nature as a retailer and service provider, packaging
materials make up the largest portion of the Group's annual solid
waste. To reduce the solid waste it generates, the Group has developed
and applied the following measures to manage its consumption of

packaging materials across daily operations:

. Streamlining packaging to minimise material use;
. Sourcing biodegradable packaging materials; and
. Reusing packaging materials, for example repurposing large-

volume packages to store documents.

In FY2025/2026, the Group continued to track its emissions
performance against the preceding reporting period. The Group's air
emissions of NOx and PM increased by 37.0% and 366.9% respectively,
reflecting higher diesel consumption for vehicles. Scope 1 (Direct
Emissions) increased by 208.0%, primarily because fugitive refrigerant
emissions are now included within the Group's direct emissions for the
first time; Scope 2 (Energy Indirect Emissions) and Scope 3 (Other
Indirect Emissions) decreased by 12.5% and 0.6% respectively,
producing an overall decrease in total GHG emissions of 9.5%. To

reduce its emissions further, the Group remains committed to

strengthening the way it manages resource consumption.
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A.2.

USE OF RESOURCES

In FY2025/2026, the Group complied with the laws and regulations on
resource use applicable in its operating regions. During the year under
review, its daily operations mainly consumed electricity, town gas,
petrol, diesel, water and packaging materials. The detailed quantitative
data on the Group's resource consumption are summarised in Table E2

in the chapter headed Appendix.

In FY2025/2026, the Group used electricity to keep its beauty salons
and shops running day to day. To limit the pollution arising from this
electricity use, the Group has adopted the following measures to

improve energy efficiency and reduce consumption:

. Switching off all idle lights and electrical appliances;

. Favouring energy-efficient equipment carrying “Grade 1" energy
labels when procuring;

. Carrying out routine maintenance on electrical appliances at each
service centre to keep them performing optimally; and

. Holding regular education seminars and workshops on electricity

conservation to raise employee awareness.

In FY2025/2026, the Group consumed petrol and diesel for vehicle
transportation in the course of its operations. The Group seeks to
reduce its dependence on fossil fuels by improving vehicle management

and pursuing energy-saving initiatives, including:

. Giving preference to online meetings to avoid unnecessary

business travel;

. Encouraging employees to use public transport instead of private
cars; and
. Exploring the scope for replacing high-polluting vehicles with

electric and energy-efficient ones.
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In FY2025/2026, the Group encountered no difficulty in sourcing water
fit for its purposes. Conscious of how important water resources are to
its operations, the Group is committed to safeguarding the sustainable
supply of this precious resource by managing its freshwater
consumption. For instance, it applies comprehensive water management
and monitoring supported by advanced technology to optimise water
efficiency, while educating employees on water-saving habits. To bring
down overall water use, the Group has developed and implemented the

following water-saving measures:

. Placing signs beside water faucets to remind employees to

conserve water;

. Selecting water-saving equipment bearing water efficiency labels;

. Conducting routine inspection and maintenance of water taps,
pipelines and storage systems to detect and repair leaks or

bursts; and

. Repairing dripping taps without delay to prevent further leakage.

Owing to the nature of its business, packaging materials are a critical
element of the Group's operations in terms of resource consumption

and the generation and disposal of solid waste.

In support of the government’'s waste reduction policies, the Group's
salons and shops apply circular economy principles to manage their
consumption of packaging materials sustainably. To cut packaging use
and avoid unnecessary waste, the Group has introduced a series of
innovative, cost-effective packaging solutions centred on source
reduction in line with the 3R Principles, maintaining operational
efficiency and reducing packaging waste throughout the value chain.
Under the 3R Principles, the Group sources environment-friendly
packaging made with minimal raw materials, avoids unnecessary
packaging, and purchases only according to actual needs (Reduce);
promotes the reuse of packaging materials (Reuse); and sorts plastic-
and paper-based materials for recycling, monitors developments in the

circular economy, and makes good use of industrial side streams and

recyclable materials (Recycle).
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A.3.

24

In FY2025/2026, the Group continued to advance its sustainability
efforts by prioritising reductions in energy and resource consumption.
The Group's total energy consumption in FY2025/2026 increased slightly
by 0.9% against the previous reporting period, with electricity
consumption broadly stable (up 0.6%) and petrol consumption down
100%. The Group's water consumption decreased by 16.9%, pointing to

the effectiveness of its water-saving measures.

The Group has long aimed to become a more sustainable corporate by
adopting environment-friendly and socially responsible practices. Guided
by this vision, it actively seeks ways to minimise its environmental
impact through optimised, efficient use of energy and resources. The
Group also conducts comprehensive reviews of its environmental
performance to identify room for improvement and to develop timely
mitigation strategies, ensuring continued progress towards

sustainability.

THE ENVIRONMENT AND NATURAL RESOURCES

The Group has long treated environmental protection as a fundamental
pillar of its business strategy, weaving sustainability into many facets
of its operations. By making decisions and allocating resources with
environmental factors in mind, the Group keeps the disturbance its
operations cause to the environment to a minimum. To reduce its
environmental footprint, the Group identifies its key environmental

impacts and devises targeted solutions.

In FY2025/2026, the Group identified its GHG emissions as its most
significant environmental impact, with electricity consumption being the
main driver. To demonstrate its environmental stewardship, the Group
has put in place effective internal energy management policies,
including prioritising energy-efficient equipment carrying "Grade 1"
energy labels and conducting routine maintenance. Such measures
enable the Group to improve energy efficiency and lower overall energy

consumption, which in turn reduces GHG emissions.

During the year under review, the Group rolled out a number of
resource conservation measures across its offices. Key practices
include setting duplex printing as the default, reusing old envelopes,
and adopting an electronic information management system to cut
paper use. The Group reinforces these efforts by promoting a culture of
sharing office stationery, thereby curbing unnecessary resource

consumption.
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Recognising that environmental progress calls for collective action, the
Group actively involves stakeholders such as employees and customers
in its environmental initiatives. Employees are encouraged to take part
in tree-planting programmes, while customers are encouraged to swap
traditional paper receipts for electronic ones and to receive e-business
cards via “iconX”, a social networking system in which the Group has
invested. This shift towards paperless operations helps to conserve

trees, forests and ecosystems.

The Group's environmental efforts have earned recognition in the form
of various awards and certificates over recent years, among them the
World Green Organisation's “Green Office Label”. Building on this
achievement, the Group continues to improve the environmental
performance of its salons, shops and offices, with the aim of securing

further environmental certifications in the years ahead.

While its operations in FY2025/2026 caused no significant or
irreversible environmental harm, the Group remains committed to
monitoring its environmental performance closely and identifying areas
for improvement. Having thoroughly evaluated its environmental profile,
the Group has set the specific, measurable targets shown below to

drive continuous improvement across its daily operations:

Targets
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Actions
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Air and GHG Emissions

BERMBEREHR

level within the same scope.
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Using FY2025/2026 as the baseline year, the
Group aims to hold the intensity of its air and
GHG emissions in FY2026/2027 at the same

88 PR ISR M AR R K

The Group will keep strengthening its

scientific, standardised systems for analysing

emissions trends and pinpointing areas for

improvement.
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Solid Waste
[E BE BE 3= 1)

hazardous solid waste generated

FY2026/2027 at the same level within the

Same scope.
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Using FY2025/2026 as the baseline year, the

Group aims to hold the intensity of non-
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The Group will keep reducing material
consumption and waste generation by
improving packaging efficiency.
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VI. ENVIRONMENTAL SUSTAINABILITY
REUHHARE

A4,

Targets

Actions

Electricity
EhH

Other Energy Resources

Hthge R &R

Water and Wastewater

KE R 5K

BR

Using FY2025/2026 as the baseline year, the

Group aims to hold the intensity of its

electricity consumption in FY2026/2027 at the

same level within the same scope.
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The Group will keep improving electricity
efficiency through policy implementation,
operational optimisation, and the promotion of
electricity conservation among employees.
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Using FY2025/2026 as the baseline year, the
Group aims to hold the intensity of its town
gas consumption in FY2026/2027 at the same
level within the same scope.

NZZ -/ A HBFERELF  KAEE
EER TN/ ZtHERFERIBRHE
A R RE RS S A RN R R KT

The Group will keep cutting town gas
consumption through ongoing operational
optimisation and routine maintenance of
utilities. It also remains committed to shifting
towards low-carbon transportation while
refining its transportation management.
REBEBFEBEEECEERTHREAR
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Using FY2025/2026 as the baseline year, the
Group aims to hold the intensity of its water
consumption and wastewater discharge in
FY2026/2027 at the same level within the
same scope.
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The Group will keep strengthening water
conservation across its operations and among
employees, while upgrading to more water-
efficient equipment.
REBEAGFHERELENES /R EK
T FRAREE SE KRS -

CLIMATE CHANGE

In response to extreme weather events that are growing more frequent

and more severe, the Group is committed to identifying its climate-

related risks and opportunities and to addressing climate-related issues

promptly. Beginning with FY2025/2026, the Group presents its climate-

related disclosures with reference to the new climate requirements of
the ESG Reporting Code, which are based on the IFRS S2 Climate-

related Disclosures and are organised around the four core pillars of

governance, strategy, risk management, and metrics and targets. As the

Group continues to develop its climate management capability, certain

quantitative disclosures — including, where applicable, Scope 3 GHG

emissions, the anticipated financial effects of climate-related risks and

opportunities, and quantitative scenario analysis — are still being

developed; the Group will rely on the interim provisions available under

the ESG Reporting Code where relevant.

e

A Wi . osnle Sl T i
MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025/26

B it b X SO

TV Sp—

i )

A4 SRIREAL

ABREHBEEERBRENTHARESF &
SEH N HAHRRERE RS RS - WKk
BREREMEBEEE A28/ =<8
BREER  AEEREESCRESTHREH
RIRHF R EELRIFE@ARE  Z5HE
LAIFRS sz<<'ﬁﬂi$ﬁﬁﬁiﬁ*>>7’%%% 0 B4
BR KRB EBLARIEZREBZMA
%uiﬁ@% %%KEIH ERAERIE
BTN BETELCHE —RBELEAR
ATHHEIREREBYNR - RIFHEERR
E#BMEHNEEE  URELESES
M—NEERET  AEEBETERABR
N RFB ESG 3 2 <F B FT IR 0 38 B 1R 45 o

0 e,




The Group has carried out a preliminary assessment to identify the
climate-related risks and opportunities that could reasonably be
expected to affect its business model, strategy and cash flows over the

short, medium and long term. The principal risks and opportunities

identified are set out below:

Climate-related risk/opportunity
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VI. ENVIRONMENTAL SUSTAINABILITY
REUHARE
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Potential impacts

N 1=
BESE

Physical Risk
(Acute/Chronic)
SEERZM 18MH)

Transition Risk

BRI b

Opportunity
Hia

Opportunity
BB

Rising frequency and severity of
extreme weather events, including
typhoons, cyclones, droughts and
flooding.

BimAREMF (BERE - RIE -
HFERKKE BFEERERBER
€ EF e

Extreme weather may damage infrastructure and disrupt
water and power supplies, interfering with normal
operations; may block roads and impede the transport of
raw materials and goods, causing raw material prices to
fluctuate and operating costs to rise; and may damage the
Group's assets (salons, shops and other operating sites),
potentially driving up maintenance and insurance costs.
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Advancing technologies entering the
market; tightening environmental
laws and regulations.

EE AT  RIFERENEA
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Meeting the latest government standards and stakeholder
expectations may call for additional innovative technologies,
entailing further investment and expenditure to upgrade
existing systems and procure new equipment.
REERFTBTRERFNERE  FIemE 2 HRAEIEIH
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Shifts in customers’ preferences

and expectations.

BEPIRIF RIS

Environmental awareness is creating a new market for
sustainable products. By adjusting its business development
approach and building sustainability into its products, the
Group may seize new opportunities and grow its market
share.
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Lower operating costs.

FRAKZERA ©

By improving energy efficiency and reducing energy use, the
Group may lower its operating costs over the long run,
particularly should fuel prices rise in future.
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Climate-related risks are managed within the Group's Enterprise Risk
Management framework, which covers the identification, prioritisation
and mitigation of material climate-related risks and opportunities, the
analysis of business adaptability and resilience under different climate
scenarios, the development of internal policies to mitigate risks and
limit adverse impacts, and the communication and disclosure of
climate-related risks and opportunities. By bringing climate-related
risks into the ERM framework, the Group ensures they are assessed
alongside, and on the same footing as, its other principal risks and are

escalated to the Board through the established reporting lines.

While the Group considers it unlikely to face direct, immediate and
severe impacts from climate change, it regards its current climate
resilience as adequate and continues to enhance its climate management.
The Group has not yet quantified the anticipated financial effects of these
climate-related risks and opportunities, nor performed quantitative
climate scenario analysis; it intends to build these capabilities and to
apply the interim relives available under the ESG Reporting Code during
the initial reporting period(s). The Group will disclose the relevant details
when the internal data collection system and analysis procedures are
well established in the future. In particular, the Group targets to apply

recycled paper in half of its packaging by 2030.

As part of its overall ESG oversight, the Board carries ultimate
responsibility for overseeing climate-related risks and opportunities. To
make well-informed decisions on climate matters, the Board keeps
itself updated through news, the Internet and reports from the
management team. The management team is responsible for identifying,
assessing and managing climate-related risks and opportunities, and
reports its findings — together with progress against climate-related
metrics and targets — to the Board for review twice a year. This
arrangement allows climate considerations to be integrated into the
Group's strategy, risk management and internal control systems. For
the overall governance structure, please refer to the section of

Governance Structure.

At this stage, the Group is still in the process of building a holistic
climate management framework. We have not yet set up any
remuneration policy linked to climate, nor an internal carbon pricing
system. Looking ahead, it will further strengthen its management of
climate-related risks and opportunities using science-based tools to
anticipate possible climate phenomena, while devoting more resources

to environmental protection education and target setting.
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EMPLOYMENT AND LABOUR PRACTICES

Acknowledging that employees are central to its success, the Group is
committed to building an inclusive and safe workplace that attracts and
retains talent. It places health and safety first by eliminating workplace
hazards, and it embraces cultural inclusion by actively promoting equality and
diversity. The Group also provides vocational training and promotion
opportunities, giving its employees the support they need for personal growth

and career development.

Understanding that employees are vital to its growth and success, the
Group has established robust human resources policies to ensure fair
and ethical treatment in every aspect of employment. These policies
shield employees from discrimination and the erosion of their rights
and ensure even-handed treatment in recruitment, promotion, the
provision of training opportunities and compensation. As at the end of
FY2025/2026, the Group employed a total of 780 people in Hong Kong
and Singapore. Details of the Group's employment information appear

in Tables S3 and S4 in the chapter headed Appendix.

The Group’'s human resources policies comply with the employment
laws and regulations applicable in Hong Kong and Singapore so as to
protect the rights and interests of its employees. In FY2025/2026, the
Group complied with the material and applicable laws and regulations,

including but not limited to:

. Employment Ordinance (Cap. 57 of the Laws of Hong Kong),

. Employment Compensation Ordinance (Cap. 282 of the Laws of

Hong Kong);

. Disability Discrimination Ordinance (Cap. 487 of the Laws of Hong

Kong);

. Sex Discrimination Ordinance (Cap. 480 of the Laws of Hong

Kong);
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. Race Discrimination Ordinance (Cap. 602 of the Laws of Hong

Kong);
. Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong);

. Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the
Laws of Hong Kong); and

. Employment Act (Cap. 91 of the Laws of Singapore).

During the year under review, the Group provided its employees with
mandatory medical insurance schemes. The Group’'s Human Resources
Department, together with its subsidiaries, is responsible for regularly
reviewing and updating existing policies in line with the latest laws and

regulations.

The Group’'s Human Resources Department prepares an annual
recruitment plan to build an experienced, professional workforce.
Adhering strictly to a zero-discrimination principle, the Group evaluates
applicants solely on job-related factors such as relevant experience,
abilities and competencies, and makes no decisions on the basis of

gender, age, race or nationality.

The Group uses a variety of recruitment channels - including online job
advertisements and career fairs — to find qualified applicants aligned
with its business objectives. To attract talent, it offers competitive,
performance-based compensation packages that take account of
personal attributes, individual competencies and experience. To cope
with market volatility, the Group engages staff on non-continuous
employment contracts, giving it operational flexibility and helping to
address manpower shortages. The Internal Audit Department is
responsible for reviewing and monitoring recruitment processes to

ensure transparency and fairness.

The Group has established a set of promotion criteria to provide
transparent career progression and equitable promotion opportunities.
These criteria also enable the Group to recognise employees’
contributions and support their professional development. This
structured approach ensures that all outstanding employees enjoy equal
development and promotion opportunities once they meet the

requirements, regardless of age or gender.
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The Group operates a three-tier promotion system comprising senior
managers, managers and general employees. For senior managers and
managers, supervisors nominate outstanding managers to the Group,
and formal promotion follows once the nominees perform satisfactorily
during the pre-promotion period. For general employees, promotion
follows the completion of mandatory training programmes accompanied

by excellent performance and satisfactory examination results.

The Group strictly observes the local employment laws and regulations
in its operating regions, including those on minimum wage and working
age. The Human Resources Department reviews and updates policies
regularly to keep compensation packages and employment practices in
line with the latest laws and regulations. The Group runs a merit-based
remuneration system that takes account of individual performance,
personal attributes, work experience and career goals, supplemented by
performance bonuses linked to both employee achievements and the

Group's financial position.

All employment decisions, including recruitment and termination, are
made on lawful and reasonable grounds and in accordance with
internal policies to ensure fairness. The Group has established and
applies rigorous dismissal procedures to guard against any unlawful or
unreasonable dismissal and to protect employees’ rights. In
FY2025/2026, the Group recorded a turnover rate of 21.5%. A detailed
breakdown of employee turnover appears in Table S4 in the chapter

headed Appendix.

The Group complies with local laws and regulations on working hours
and has established clear internal policies to manage employees’ work
schedules and rest periods. Harnessing technological advances, the
Group uses a mobile app to track employees’ attendance, leave
requests and historical records, ensuring accuracy and enabling
verification. Beyond basic annual leave and statutory holidays, the
Group offers comprehensive leave benefits, including marriage leave,

maternity leave, paternity leave, pension leave, funeral leave and

birthday leave.
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As well as fostering an equitable, diverse and supportive working
environment that enhances performance and drives business success,
the Group actively cultivates an inclusive corporate culture that values
people from every background. The Group complies strictly with the
Equal Opportunities Commission's Code of Practice and the relevant
laws and regulations. Its internal policies ensure equal access to
training and promotion and fair treatment in dismissal and retirement
decisions, based solely on factors unrelated to employees’ age, sex,
marital status, pregnancy, family status, disability, race, colour, descent,
ethnic origin, nationality, religion or any other non-job-related

characteristic.

At the same time, the Group maintains a zero-tolerance stance towards
workplace discrimination, harassment and vilification of any kind, in line
with local laws and regulations. Employees are encouraged to report
any instance of unfair treatment, and the Human Resources Department
oversees the entire reporting process - conducting thorough
investigations, keeping records and taking appropriate disciplinary
action — so that reported cases are dealt with fairly and transparently

under local ordinances and regulations.

The Group offers full-time employees an attractive benefits package
featuring allowances for beauty products and services, overseas travel
benefits (covering accommodation and flights), medical benefits and
subsidies, and accident insurance. In addition to extra bonuses and gifts
given on special occasions such as festivals, the Group holds regular
corporate events such as gala parties to build team unity and improve

workplace satisfaction.

In previous years, the Group has encouraged interaction among
employees through small-scale events such as internal birthday
celebrations. In the years ahead, the Group will organise more team-
building activities to foster stronger team cohesion and a more vibrant

working culture.

Valuing its employees’ expectations, the Group keeps communication
open through two-way internal feedback channels. To gather their views
comprehensively, the Group continues to stay connected with employees
via communication apps such as WhatsApp and WeChat. Recognising
that employee satisfaction underpins business success, the Group is
committed to meeting its employees’ needs efficiently while continually

improving the working environment.
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In FY2025/2026, the Group complied with the laws and regulations
significant to it concerning compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and welfare.

The Group treats occupational health and safety as fundamental to its
operations. To maintain a safe working environment that protects its
employees’ well-being, the Group proactively identifies potential hazards
and takes corrective action. It has established comprehensive safety
policies to govern all operating procedures and runs training
programmes to reinforce safe practices among employees. In
FY2025/2026,

regulations in its operating regions, including the Occupational Safety

the Group complied with the relevant laws and

and Health Ordinance (Cap. 509 of the Laws of Hong Kong) and the
Employees’ Compensation Ordinance (Cap. 282 of the Laws of Hong

Kong).

Over the past three years, including the reporting year, the Group has
recorded zero work-related fatalities. In FY2025/2026, 4 work-related
injury cases affecting 4 employees were recorded, with 444 total lost
days due to work injury. To prevent accidents from recurring and to
remove work-related hazards, the Group treats every work-related
incident seriously. Each incident is rigorously investigated to establish
its root cause and to implement preventive measures. The Human
Resources Department continues to enhance the procedures for
reviewing work-related incidents, as part of the Group's commitment to
achieving a zero-injury rate and protecting employees’ health and

safety.

In addition, the management team and the Safety Committee are
responsible for the Group's overall health and safety management,
guided by the service motto “Safe Operation, Safe Service”. The Group's
Health and Safety Policy sets mandatory standards for all employees,
with a dedicated management team ensuring policies are applied

effectively across every business unit, from distribution and sales

through to the service centres.
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To reduce health hazards, the Group provides employees with regular
operational training explaining the proper use of equipment and the
appropriate safety precautions. It also supplies operating manuals and
handbooks setting out the correct steps for using the relevant
machines. Employees must follow the instructions in these manuals
and pass the relevant assessments to prove their operational
competence before using any machine. To further safeguard the
workplace, qualified professionals carry out routine safety inspections
to confirm that all equipment meets operational safety standards and

remains in optimal condition.

In fulfilment of its occupational safety vision, the Group has set out
clear guidelines and provided protective equipment to all employees. To
create and maintain a clean, hygienic working environment, smoking
and the consumption of alcohol are strictly prohibited in the workplace.
The Group also cleans its air conditioning systems and disinfects
carpets regularly, and displays warning notices in prominent locations

to remind employees about tidiness and precautions.

Regular inspections of all fire-fighting equipment are likewise carried
out, and emergency exits are kept clear at all times. Well-stocked,
readily accessible first aid kits are available in the workplace. To
ensure employees can respond swiftly to emergencies, the Group holds

regular emergency drills to equip them with contingency skills.

In FY2025/2026, the Group complied with the laws and regulations
significant to it relating to the provision of a safe working environment

and the protection of employees from occupational hazards.

The Group recognises that its employees’ capabilities are critical to its
long-term growth, and it has therefore enhanced its training
management system and organised occupational training to equip them
with the relevant workplace skills. Alongside these efforts, the Group
has built transparent career progression pathways to ensure equitable

promotion opportunities for all employees.

MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025/26

T T LEYT S
- A%

RREREREE AEERREERHTEHE
el BRRBERERTEREE LS
AR - AEE TR ERET M RIER
PR AR ESNERSR - BEE YRS
xS FMArEER - XERBEREEZER
EEBIERE % DA EREA SRS - Bk
—SRETIESHLE A’éﬁ%%/\i@
ETPITEE2mE  URRAMBRETA
ER 2RELRIFHREMR -

REREBELZ2FES  ANEBEC HIEEMH
Bl RAEREIREMERE REER
HFEFREAMNTERE  TIESERER
JEREOE - NEEINEHIERZERARGLOH
S WHRBERUERTIERER  I2E
EEFEBRNIENERE -

FTEEMBRBIEEHESIRE  BE5HQ
REFREZGE - I{’Eiﬁﬁﬁ&ﬁ cEE2A S
R ZHE - AEREBEAREHE
A= $‘§@mﬁﬂ5ﬁ%ﬂi¥,w? s LARR T
HpE@aeh o

RZZZF/Z "URFE AEECET

FHRHELETHERERMRERERIBE
fEEMERRRRESR

AEBRARBRENGEREEREMNE
£ FUb D onoe i B IR R A0 2 PR i 250
J - AR FR B AT TIER AL - B RS -
AEBETRIERNBMEBRRE - LR
EREHZELNTEKRS -




Through its dedicated training centre, the Beauty Expert International
Academy, the Group is committed to developing skilled professionals
for the beauty industry while raising the industry's standards of
professionalism. To cater to different learning preferences, the academy
offers flexible learning options, including online training delivered via

Zoom. The academy provides four main types of programme:

1. Integrated introductory training for those interested in the beauty

industry, including referrals to beauty salons;

2. Induction training for newly hired employees to familiarise them
with the Group's corporate culture, business processes and

occupational health and safety requirements;

3. On-the-job training, comprising regular sessions on every aspect

of job knowledge and personal skill enhancement; and

4. Internationally recognised qualifications such as ITEC, CIBTAC,
Training Qualifications UK and the Hong Kong Qualifications

Framework.

Viewing its employees as the building blocks of its long-term growth,
the Group commits substantial resources to staff training in order to
upgrade their skills and the quality of service they deliver. The Group's
Training Department is responsible for drawing up the Annual Training
Programme and arranging suitable training for employees according to

their job duties.

In FY2025/2026, a total of 18,369.5 hours of training were provided to
611 employees, representing coverage of 78.3% of the total workforce.
This reflects the Group's commitment to building its employees’
competencies. Details of the number of employees trained and training
hours appear in Tables S5 and Sé in the chapter headed Appendix.
Training topics included, but were not limited to, Beauty Skill, Slimming
Skill and Massage Skill courses for beauty practitioners, covering code

of conduct, care skills, product knowledge, instrument operation and an

in-depth understanding of spa and other massage care.
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In FY2025/2026, the Group complied with the applicable laws and
regulations in its operating regions prohibiting illegal employment such
as child labour, underage workers and forced labour, including but not
limited to:

. Employment Ordinance (Cap. 57 of the Laws of Hong Kong); and

. International Labour Organisation (“ILO") Conventions.

To uphold legitimate employment practices, the Group has developed a
tailored recruitment system aligned with the SA8000 Standard so as to
manage the recruitment, staffing and appointment of employees
effectively. Before confirming any employment contract, the Group's
Human Resources Department thoroughly verifies applicants’ identity
documents to confirm their legal employability, while continuously
monitoring regulatory updates to ensure full policy compliance. Should
any breach of labour standards or any false information come to light,
the Group will act immediately to terminate the relevant employment

contract in accordance with the applicable laws and regulations.

During the year under review, the Group complied with the laws and
regulations significant to it relating to the prevention of child and forced

labour.

OPERATING PRACTICES
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Recognising the crucial role suppliers play in its operations, the Group
keeps a close watch on supplier performance and maintains close
communication with its suppliers, with the goal of improving supplier
management. Looking beyond cost, the Group places emphasis on
assessing the ESG performance of its suppliers in order to identify

potential risks and foster a sustainable supply chain.

The Group maintains stringent internal policies to standardise the way
it selects and evaluates suppliers. Its Purchasing Department is
responsible for identifying suitable suppliers by assessing them against
a set of selection criteria, including product quality, production
capability, the production environment, a track record of compliance
with environmental and labour laws, technical strengths, financial

standing, reputation and business history.
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Prospective suppliers then undergo thorough due diligence. By
inspecting and reviewing their samples, the Group satisfies itself that
product quality meets its standards. Prospective suppliers are also
required to submit relevant environmental certificates, internal
strategies and health and safety management plans to demonstrate
their sustainability commitments. The Group engages only with
suppliers that meet its requirements and pass due diligence, and may
require suppliers to sign formal contracts before any actual cooperation,

as it sees fit.

Should any supplier breach the law or infringe labour rights, the Group
will act at once to bar it from future bidding by disqualifying and
blacklisting it. Over the years, the Group has partnered with suppliers
that uphold strong environmental and social responsibilities while
adhering to ethical business practices. To ensure fairness, the selection
process assesses at least three suppliers against the established

criteria.

Mindful that environmental and social risks can disrupt the stability of
material supply and operations, the Group prioritises its suppliers’ ESG
performance. To manage these risks effectively, it forges strong
partnerships with suppliers and factories. Using the Internet, regular
conference calls and industry events, the Group fosters open
communication with suppliers to ensure alignment with its sustainability
values and to promote responsible operating practices. Proactive risk
discussions during meetings also help to flag potential disruptions early

and to develop mitigation strategies for delivery delays.

The Group applies clear procurement guidelines and ensures that
purchases and stock records are properly documented for
accountability. Its Purchasing Department is responsible for reviewing
and monitoring supplier qualifications and quality assurance capabilities
in line with internal supplier management procedures, and conducts
routine on-site inspections to manage the quality of purchased products.
Regular performance reviews determine whether suppliers are retained,

with underperforming suppliers removed from the approved list to

maintain high standards throughout the supply chain.
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The Group is committed to strengthening its sustainable procurement
by giving preference to eco-friendly products that bolster the resilience
and adaptability of its supply chain while mitigating growing
environmental risks. In line with its green procurement strategy, the
Group actively sources hypoallergenic, non-toxic and oil-free chemical
products as well as naturally fragranced products, and prioritises
partnerships with local suppliers to shorten transport distances and

thereby minimise its environmental footprint.

In FY2025/2026, the Group worked with a total of 125 suppliers,
comprising 45 in Hong Kong, 68 in Mainland China and 12 in other
regions. At the same time, 100% of the Group's major suppliers were
covered by its supplier engagement and management policies, which
were applied by the respective procurement teams under the oversight

of the Purchasing Department.

The Group understands that building and preserving a strong brand
reputation is fundamental to sustainable growth, which is why it places
the utmost importance on product responsibility and quality excellence.
Guided by its “Customer-Oriented” principle, the Group is committed to
strengthening its product management so as to deliver superior, safe
and satisfying beauty and healthcare products and services to its

customers.

In FY2025/2026, the Group complied with the laws and regulations
significant to it concerning the health and safety, advertising, labelling
and privacy aspects of the products and services it provides, thereby

protecting the rights and interests of its customers.

The Group safeguards customer satisfaction and safety by giving
preference to allergy-free, non-hazardous, petrochemical-free products
with natural fragrances. To enhance the credibility and reliability of the
advice it offers, the Group deploys professionally qualified employees to
provide beauty consultation services. All employees, moreover, are
required to comply strictly with internal policies on disinfection and
hygiene standards, keeping the environment clean and safe for

customers and staff alike.
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In FY2025/2026, the Group had no product recalls for safety or health
reasons. Given the nature of its business and in line with the principle
of materiality, the Group regards product recall procedures as
immaterial to its operations, and product recall policies or related

measures are therefore not disclosed in this ESG Report.

Guided by the “Customer-Oriented” principle, the Group puts customer
rights and outstanding customer experience first. It has developed
comprehensive “Guidelines of Sales” and a "Product Description Policy”
to guarantee accurate disclosure of information, and requires
employees to comply fully with the Trade Descriptions Ordinance (Cap.
362 of the Laws of Hong Kong) and the relevant guidelines. To uphold
ethical sales standards and improve sales performance, the Group runs
professional training programmes to heighten employee awareness,
while ensuring complete transparency in business transactions through

well-documented terms and conditions provided to every customer.

Through a range of booking platforms — including online booking
systems, mobile applications, email and SMS — the Group meets the
diverse needs of customers and enhances their convenience and the
efficiency of service. Its commitment to the principle of "Making Quality
Beauty Services Accessible to All" is reflected in the standardised
processing times and service performance indicators it applies to

managing customer appointments and enquiries.

Over the years, the Group has responded to changing customer
expectations by rolling out specialised training programmes focused on
digital marketing and service techniques. These initiatives are designed
to equip employees with the skills to deliver excellent service tailored
to each customer’'s needs and to capitalise on emerging market

opportunities.

The Group regards customer feedback as a valuable driver of
operational improvement, and it therefore actively gathers customers’
views and takes complaints seriously. A range of communication
channels — a service hotline, an online feedback platform, surveys on
social media, mail and fax — ensures that customers can express their
opinions freely. By analysing this feedback systematically, the Group
identifies opportunities to improve its services and products and makes

the corresponding refinements to better meet customer needs.
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All employees receive thorough training on the standardised complaint
handling process to ensure professional, effective responses to
customer concerns. The Group keeps detailed records of customer
complaints for future review. In keeping with its commitment to
addressing customer concerns, the Group undertakes to respond to all
customer enquiries, suggestions and complaints within seven days and
to provide customers with timely progress updates. Where a complaint
remains unresolved after two weeks, the relevant manager takes over

its handling.

To deliver products and services that meet customer expectations, the
Group proactively improves its operations in light of the feedback it
gathers, and continually enhances its products and services by
reviewing market trends and customer behaviour. For example, it
flexibly adjusts the operating hours of its service centres during periods
of peak demand. In FY2025/2026, the Group received product-and
service-related complaints during the year, certain of which are the
subject of ongoing legal proceedings and are being handled in
accordance with the Group's complaint-handling procedures and with

legal advice.

The Group's Marketing Department is responsible for designing all
advertising materials, which are submitted to the Group's CEO for
approval and checked for appropriateness, relevance and legal
compliance before publication. Internal marketing and advertising
guidelines that comply with local laws and regulations have been
established to prevent any false statements about, or exaggeration of,
products and services. The Group's legal consultants further reinforce
its product advertising practices by providing advice and ongoing
oversight, ensuring that all marketing materials remain factually

accurate and ethical.

Recognising how critical transparent product information is in the
beauty industry, the Group has developed rigorous internal policies to
monitor and oversee product labelling. In particular, it ensures that
every product is clearly labelled with the product name, capacity, place
of origin, efficacy, composition, directions for use, effective date and
validity period, so that customers are fully informed of the product

details and how to use it.
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The Group complies strictly with the Trade Marks Ordinance (Cap. 559
of the Laws of Hong Kong), including the intellectual property
application procedures in Hong Kong. Its legal consultants provide
professional advice on protecting the Group's intellectual property rights
and on respecting those of third parties. Designated internal employees
are responsible for identifying and addressing any misconduct that

infringes the Group's intellectual property.

The Group places great emphasis on information security and customer
privacy. In FY2025/2026, the Group complied with the relevant laws and
regulations, such as the Personal Data (Privacy) Ordinance (Cap. 486 of

the Laws of Hong Kong).

The Group adheres strictly to internal policies and guidelines on the
collection and handling of data. These policies clearly set out how
customer information is classified, the conditions for its use, customers’
rights to determine how their information is used (for example, the
rights to opt in and out and to correct and delete data), how long
information is retained, and the requirements for disclosure to third

parties.

The Group collects customers’ personal information only where strictly
necessary — for instance, mobile numbers for SMS verification when
new customers create an account. It has adopted advanced security
measures, including facial recognition technology, to dispense with the
cumbersome step of presenting ID cards when accessing services,
while rigorously protecting its “Point of Sales” system and preventing
unauthorised access to customer information. The Group's IT
Department has set permission levels for data enquiries according to
job grade, ensuring that only responsible parties — and no third parties
— can access customers’ personal information. All customer data,
moreover, are held in highly encrypted systems, greatly reducing the

risk of unauthorised access, data leakage or damage.

All employees with access to sensitive information must comply with
the stringent data protection requirements set out in their employment
contracts. Through the combined efforts of frontline employees and the
IT Department, overseen by the Human Resources Department, the
Group has built a solid record of upholding exceptional customer
privacy protection and information security across all its operations. In

FY2025/2026, the Group received no complaints relating to breaches of

customer privacy or data leakage.
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The Group is aware that conducting business ethically promotes fair
competition, sustains long-term growth and enhances corporate
reputation. It therefore ensures that all employees fully understand
their responsibilities through clear anti-corruption and anti-bribery
guidelines, and it remains steadfastly committed to doing business with
honesty, fairness, integrity and openness amid heightened ethical

scrutiny.

In FY2025/2026, the Group complied with the laws, regulations and
recognised governance practices relating to business ethics, including

but not limited to:

. Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong);

. Anti-Money Laundering and Counter-Terrorist Financing (Financial

Institutions) Ordinance (Cap. 615 of the Laws of Hong Kong); and
. Prevention of Corruption Act (Cap. 241 of the Laws of Singapore).

To root out unethical business conduct of every kind, the Group is
committed to abiding by its Code of Conduct and the international
standards on ethical business practice. Where misconduct occurs, the
Group will investigate and take disciplinary action against those
involved. It also actively builds compliance awareness among employees
through anti-corruption training programmes and seminars. To keep
procurement well managed and standardised, the Group has put in
place a "Rules of Buyers” mechanism under which: procurement of any
item or project must be based on quotations from at least three
companies; all procurement payments are handled by the Accounting
Department, with inspection and acceptance carried out by other
departments and buyers responsible only for price negotiation; buyers
may not engage in private, non-business dealings or gatherings with
suppliers without managerial approval, major projects or procurement
must be quoted on by more than one buyer; and employees should
consult and meet new suppliers from time to time to gauge whether

existing quotations remain reasonable.
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To identify and address misconduct effectively, the Group has set up
grievance mechanisms that make it easy to report suspected ethical
violations. These mechanisms allow whistle-blowers to submit detailed
allegations, with supporting evidence, either verbally or in writing to
their department or to the Group's senior management. All reports are
investigated promptly by the management team, and whistle-blowers
are protected from retaliation. Once criminal conduct is established, the
Group will report it to the relevant regulators or law enforcement

authorities where its management considers this necessary.

Recognising education as the foundation for raising staff awareness of
ethical conduct, the Group devotes resources to training initiatives that
clarify what constitutes proper business behaviour. Over the years, it
has arranged numerous training programmes and seminars to
underline the importance of anti-corruption and the damaging
consequences of bribery, extortion, fraud and money laundering for the
Group and its employees. These programmes aim to dispel any
ambiguity around ethical standards while reinforcing the Group's
commitment to lawful business practices at every level of its

operations.

In FY2025/2026, the Group did not conduct formal anti-corruption
training sessions during the year; instead, anti-corruption reading
materials were distributed to its directors and employees. The Group
has implemented anti-corruption policies across all business units and
departments. Under the rigorous monitoring and management of the
Audit Committee, the Group has maintained exemplary ethical
standards. During the year under review, there were no concluded legal
cases concerning corrupt practices brought against the Group or its

employees.

In FY2025/2026, the Group complied with the laws and regulations

significant to it relating to bribery, extortion, fraud and money

laundering.
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COMMUNITY

Upholding its corporate social responsibility, the Group is committed to
directing resources to the communities in the regions where it operates.
Beyond looking after the welfare of its own employees, the Group
focuses on empowering disadvantaged groups through initiatives
designed to improve their quality of life and to promote inclusive social

development.

Since its establishment, the Group has held fast to its core value of
serving the public while growing its business, addressing pressing
social issues through sustained community engagement. In particular,
its efforts have benefited groups such as young people, women, the
elderly and underprivileged families through charitable activities that
promote social inclusion, the empowerment of women and youth

development.

During the year under review, the Group did not participate in charity
activities or make monetary or in-kind donations to community causes.
The Group’'s commitment to social responsibility remains unchanged,
and it will continue to seek opportunities to drive social progress

alongside its business growth.
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Table E1. The Group’s Total Emissions by Category in

FY2024/2025'

FY2025/2026 and

VIII.

APPENDIX
Bfih 5%

REVLAEER R /AU BREER=-Z
IR REERERNE S NBERE

FY2025/2026 FY2024/2025
—ECR/CAMEBEE BN/ —RRREE
Intensity? Intensity®
Emission (Unit/employee) (Unit/employee)
Category Amount HE? Amount BnE?
BEr R Rl HE (B ES8) HE (B {ES)
Air Emissions* SOx Kg 8.46 1.08 x 10-2 0.09 1.17 x 10-4
JEE R BE AR malty T
NOx Kg 46.45 5.95 x 10-2 33.90 4.29 x 10-2
RE(Y T
PM Kg 14.57 1.87 x 10-2 3.12 3.95 x 10-3
FEKLY) T
GHG Emissions Scope 1 (Direct Tonnes of CO,e 80.41 0.10 26.11 0.03
BE RN Emissions)® MR — A E 2
EEN (BRI
Scope 2 (Energy Tonnes of CO,e 1,694.12 217 1,936.72 2.45
Indirect Emissions)*’  Wi—&{bix & =
B E (R MR
Scope 3 (Other Indirect ~ Tonnes of CO,e 10.15 0.01 10.21 0.01
Emissions)? MR bk E 2
&8 3 (A kA @
Total (Scope 1, 2 & 3) Tonnes of CO,e 1,784.68 2.29 1,973.04 2.50
et (&E - 21%3) ME—SULIRE &
Non-hazardous Solid wastes’ Tonnes 14.46 0.02 17.04 0.02
Waste EEEEY’ e
EEEZEY
Wastewater'® m? 17,941.91 23.00 21,598.80 27.34
gk 0 ST K
e e
RREEVNFERERLT 45 WU

I w7
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GHG methodology based on the Stock Exchange's "How to Prepare an ESG Report

- Appendix 2", the GHG Protocol, and the 2006 IPCC Guidelines.

FY2025/2026 intensity = amount of air, GHG and other emissions divided by the
Group's total number of employees (780) in FY2025/2026.

FY2024/2025 amounts and intensity are extracted from the Group's ESG Report
FY2024/2025.

Air emissions include only pollutants arising from the stationary combustion of

town gas and the mobile combustion of diesel and petrol.

Scope 1 includes emissions from the combustion of town gas, petrol and diesel in

operations, and the consumption of refrigerants which was not included in

FY2024/2025.

Scope 2 includes emissions from electricity consumption and town gas purchase.

Singapore Scope 2 emission factor based on the Grid Emission Factor from

Singapore's Energy Market Authority.

Scope 3 includes emissions from electricity used by government departments for

processing fresh water and sewage.

Solid wastes include waste packaging materials.

Wastewater is based on direct measurement with appropriate estimations.
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Table E2. The Group's Total Resource Consumption in FY2025/2026 and XRE2ZAEBER-Z_-FH /=AU HEER=Z
FY2024/2025 N HMREENAERERE

FY2025/2026 FY2024/2025
ZE-H/SAREREFE e S = 6
Intensity"! Intensity'?
Use of (Unit/employee) (Unit/employee)
Resources mEN Amount RE?
&REA (Bfz1E8) HE (B EE)
Energy Electricity kWh'000 3,544.83 4.54 3,523.13 4.46
IR BN FTFRE
Town gas m? 2,755.00 3.53 4,553.00 5.76
BR SLH K
Petrol L 0.00 0.00 2,809.79 3.56
b #
Diesel L 5,385.66 6.90 2,883.57 3.65
ey H
TOTAL'™ kWh'000 3,635.27 4.66 3,603.07 4.56
st FFRE
Water Water m? 17,941.91 23.00 21,598.80 27.34
IKE IR Vi 375K
Packaging Packaging materials tonnes 14.46 0.02 17.04 0.02
2k BEME &
1 FY2025/2026 intensity = resources consumed divided by the Group's total number 11 CECR/CECRURFENEE-EAER
of employees (780) in FY2025/2026 BERUAEEAR T A/ T "HBFE

HIEBMEH(780%) ©

12 FY2024/2025 amounts and intensity are extracted from the Group's ESG Report 12~ —F M/ T - AHBFENHERTEIIHE
FY2024/2025. BEARE(CCT N/ R RAMREERE

HERERBRE) -

13 Total energy calculated based on conversion factors in the Stock Exchange's "How 13 BERAEEDNREZTEXZAARERSE - 14
to Prepare an ESG Report — Appendix 2". EREARE-MEMBNRERFHE -

o , 8
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Table S3. Number of Employees by Age Group, Gender, Position Level, XRS3I.AEBER-ZZB-H —ABHREERFRA
Employment Type and Geographical Location in FY2025/2026 Bl R B BEREEERMEESNEE AR

Aged 30 or Aged Aged Aged 51 or

Gender below 31 to 40 41 to 50 above Total
B 30 AT 31 E 40 5% L1 E50m% 51553k ML £ st
Male

S 10 13 21 28 72
Female

Z 63 163 252 230 708
Total

BT 73 176 273 258 780

Senior management

General employee Middle-level manager and director
—RES FEEEAE SHREEERES
Male
51 b4 3 5
Female
i 591 103 14
Total
#HEt 655 106 19

14 The employment data in headcount was obtained from the Group's Human 14 WASFRTNEESEHAEEANDERIBRE

Resources Department based on the employment contracts entered into between AEERRBETIMNEMBEHIE - ZZEIER
the Group and its employees. The data covered employees engaged in a direct ZRERBENRN  REAESHAFRERNERZ
employment relationship with the Group according to relevant local laws and VHERBBENEES  UREIER/SHIIES
workers whose work and/or workplace was controlled by the Group within the FIZAEEZGIOIIEAER - Ll EEHRENE
reporting scope. The methodology adopted for reporting on employment data set WAEDRESTBR S MBI RERSE
out above was based on “How to Prepare an ESG Report — Appendix 3: Reporting HENERRE M= H S EREVIEEER
Guidance on Social KPIs" issued by the Stock Exchange. RS -
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Part time

Full time

7

763 17

VIII. APPENDIX
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780

Geographical location

Number of employees

1t & EEAH
Hong Kong

B 703
Singapore

AN 77
Total

wEt 780

Table S4. Employee Turnover Rate by Age Group, Gender and Geographical
Location in FY2025/2026"

RSLARER-E-A/ZAPRFEZRFRA
B MERIRBES D NEERKER

Aged 30 or Aged Aged Aged 51 or

Gender below 31 to 40 41 to 50 above Total

£ Bl 30T 31 B 405% 412 505% 51B%sk A £ FoEqs

Male (number)

S (AR 4 6 9 19 38

Male turnover rate

SRR X 40.0% 46.2% 42.9% 67.9% 52.8%

Female (number)

2ZM (A 60 147 236 196 639

Female turnover rate

MR E 95.2% 90.2% 93.7% 85.2% 92.3%

Total (number)

LRGN 9] b4 153 245 215 677

Total turnover rate

HBmAR=E 87.7% 86.9% 89.7% 83.3% 86.8%
15 The turnover data in headcount was obtained from the Group's Human Resources 15 DABGHHEERABIEHAEEANER

Department based on the employment contracts entered into between the Group
and its employees within the reporting scope. Turnover rate was calculated by
dividing the number of employees who resigned in FY2024/2025 by the number
of employees in FY2024/2025. The methodology adopted for reporting on turnover

data set out above was based on "How to Prepare an ESG Report — Appendix 3:

Reporting Guidance on Social KPIs" issued by the Stock Exchange.

BIRERBE AR EENE ST IERE L]
BeomARENR-T-M/ SR RFENEE
BEBAHSBRU-Z N T -_AHEREERE
BABGHE FlEERAXBEOERSZHIR
BEBZZABNOAEERE g RER
W — M= SRR EBUEIEERES R -

3
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Geographical location

Employee turnover (number)

Employee turnover rate

#hE EEREX(AE) EERAZE
Hong Kong

BB 646 91.9%
Singapore

TN 31 40.3%
Total

#HBET 677 132.2%

Table S5. Number and Percentage of Employees Trained by Gender and
Position Type in FY2025/2026"

RSEAEBR=-F 7£/7/\ﬁﬂﬁzfﬁr‘§a@< 14 Bl &2
BuEREsNEIEEAREE D

Total number of employees trained

ZollfE B A B

Total number of employees in FY2025/2026
—ECA/ AU HFEERELEAR

% of employees trained

XIEEBEDLL

611

780

78.3%

Gender General employee

Senior management

Middle-level manager

4 5l —RES FEEEAS

Male (number)

SHEAR) 18 0 0

Male% trained

BEZIES L 2.95% 0.00% 0.00%

Female (number)

20 (A2 483 97 13

Female% trained

TR E D 79.05% 15.88% 2.13%
16 The training information was obtained from the Group’s Human Resources 16 iﬁﬂlﬁﬂmﬁ%@/\ﬂﬁﬁﬁﬁﬁfﬁ iﬁ*”?a@iﬁ

Department. Training refers to the vocational training that the Group's employees BEANAEERER -,/ —F_-_AGKE

within the reporting scope attended in FY2024/2025. The methodology adopted for
reporting on the number and percentage of employees trained set out above was

based on "How to Prepare an ESG Report — Appendix 3: Reporting Guidance on

Social KPIs" issued by the Stock Exchange.
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Table Sé. Training Hours Received by Employees by Gender and Position XRS6.AEBER-ZE-H =—A<BHREEZRMERR
Level in FY2025/2026" AR B o K E B 15 I 5 B

Senior management

Gender General employee Middle-level manager

ezl —RES HEEEAS

Male (hours)

SN 62.00 0.00 0.00
Male average training hours

551 S 35 £ 1)1 s 5 0.97 0.00 0.00
Female (hours)

2 (N ) 14,776.00 2,781.00 750.50
Female average training hours

22 S 35 45 51 e 25.00 27.00 53.61
Total (hours)

FE N 14,838.00 2,781.00 750.50

Average training hours
S35 5 31 B 25 22.65 26.24 39.50

17 The training information within the reporting scope was obtained from the Group's 17 ERHENANFINERBRERANERIPRME

Human Resources Department. The methodology adopted for reporting training B ) R S B 3R 5 R YRR B B X 5 B I B
hours set out above was based on “How to Prepare an ESG Report — Appendix 3: FCIN R IRIR - e REAME —Hik=: &
Reporting Guidance on Social KPIs" issued by the Stock Exchange. BRARAEBUEZERESIDRE -

= b
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IX. HKEX ESG REPORTING CODE INDEX

EBXZMORE - tERE

The following index cross-references the disclosures in this ESG Report

against the subject areas, aspects and KPIs of the ESG Reporting Code (Appendix

C2 to the Listing Rules).

Aspects/KPIs

BHEFHE) F

X2 -

Description

g

THRS|BAESCHRENFEANSL
(EmRBIKEEC2) PR EREE

r—‘—\

BESG ¥R & <F R
g BE&KPIER

Section/Page

EBHE,KPls

A1: Emissions

Al: B

KPI A1.1
KPI A1.1
KPI A1.3
KPI A1.3
KPI A1.4
KPI A1.4

KPI A1.5
KPI A1.5

KPI A1.6
KPI A1.6

A2: Use of Resources

A2: EIRER

KPI A2.1
KPI A2.1

KPI A2.2
KPI A2.2

KPI A2.3
KPI A2.3

KPI A2.4
KPI A2.4

KPI A2.5
KPI A2.5

A3: The Environment and
Natural Resources

A3: RIERRARER

KPI A3.1

KPI A3.1

e sl S N e e Sl Yo A e
MODERN HEALTHCARE TECHNOLOGY HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2025/26

General Disclosure — policies and compliance on air and GHG emissions,
discharges into water and land, and hazardous and non-hazardous waste.
—RBE-BHEERSOREREBYNR - MK REMOEEDT  URBEERE
EERYOBER LA RIEN o

X R

A1/19-21
A1, 19-21

The types of emissions and respective emissions data.

Table E1/45-46

R E AR AR B BE P B - RET/45-46
Total hazardous waste produced and intensity. A1/19-21
MELABERERENEENRETE - A1,/19-21

Total non-hazardous waste produced and intensity.

Table E1/45-46

ELXBEERNBERTE - RE1/45-46
Emissions target(s) set and steps taken to achieve them. A.3/24-26
FETIHEM B B R B ERZE B EMEEITH - A3/24-26
How hazardous and non-hazardous wastes are handled; reduction target(s) A.1/19-21
and steps. A1,/19-21
BRIEGENBEEREZYNIE  RRE B R NIRRT R -

General Disclosure — policies on efficient use of resources (energy, water, A.2/22-24
raw materials). A2/ 22-24
—MBEE-AEEMEAEREER - KRRV BIBUE

Direct and/or indirect energy consumption by type in total and intensity. Table E2/47
RERESNEER SEEEREAREREE - RE2/47
Water consumption in total and intensity. Table E2/47
BEKREBREE - RE2/47
Energy use efficiency target(s) and steps. A.3/24-26
FRETZBEIRE e B IR R R E RS B ST EREUE R A3,/24-26
Issues in sourcing fit-for-purpose water; water efficiency target(s) and  A.2/22-24
steps. A2,/ 22-24
SRERE KR E ] BRI - BKEES B IR LT ERER B

Total packaging material used for finished products and intensity. A2/22-24
HEBAABRMHEEBERBEEEMIGE - A2,22-24
General Disclosure - policies on minimising significant impacts on the A.3/24-26
environment and natural resources. A3,/ 24-26
—MEE-ARAREETAYRERRAERENERYENBUR -

Significant impacts of activities on the environment and natural resources  A.3/24-26
and actions taken. A3,/ 24-26

EREPHRERRAERNEAZERCRBRHTH -




Aspects/KPIs

IX. HKEX ESG REPORTING CODE INDEX
BEEXZHN (R - HERERAMETA) R

B, KPIs

A4: Climate Change
A4 RIRE1E

KPI A4.1
KPI A4.1

A4 - Governance (new)
A4 - BIR (F7)

A4 - Strategy (new)
- KB (37)

A4 - Risk management

(new)

A4 - ERETR ()

A4 — Metrics & targets
(new)

A4 - IERER BEZ G

B1: Employment
B1: EfE

KPI B1.1
KPI B1.1

KPI B1.2
KPI B1.2

B2: Health and Safety
B2: REHEZE

KPI B2.1
KPI B2.1

KPI B2.2
KPI B2.2

KPI B2.3
KPI B2.3

Description Section/Page
ks BHEE
General Disclosure — policies on identification and mitigation of significant A.4/26-28
climate-related issues. AL/ 26-28
—MRIRE - AN R ERERRIRAERZENBUR -

Significant climate-related issues that have impacted/may impact the A.4/26-28
issuer and actions taken. AL/ 26-28

BHETAELETE
FRERER 6 FEXT T8 -

ARHBETAEEXENERRKRBEZEE UK

Governance processes, controls and procedures used to monitor and
manage climate-related risks and opportunities.

AREREREIERGAERREEENERRRF - EHIREERER

A.4 — Governance/28
A4 - BE28

Climate-related risks and opportunities, their effects on business model,
strategy, financial position, and climate resilience (scenario analysis).
RIRERERER RS  HERmERA R MBRANZE  UERE
U UEEDH)

A4 - Strategy/27-28
AL - KBS, 27-28

Processes to identify, assess, prioritise and monitor climate-related risks

and opportunities.

Hal - BHE - P R ERRIEEREE R R B NR R

A4 — Risk Management/28
Ab - EBRER 28

Scope 1 and Scope 2 GHG emissions (mandatory); Scope 3 where

applicable; cross-industry metrics and climate-related targets.
BETVRBEREREHMOCRS)  MBERBBEBES - BT
RIREBER -

EHRRER

A.4 — Metrics & Targets,
Table E1/28, 45-46
A4-IERERBRR
FRE1,/28, 45-46

General Disclosure — policies and compliance on employment matters. B.1/29-33
—REE-FHEFRTENBRLERER - B.1,29-33
Total workforce by gender, employment type, age group and geographical Table S3/48-49
region. % S3,48-49
RIER - EEEE - FREFI R RE SNBSS -

Employee turnover rate by gender, age group and geographical region.

Table S4/49-50

BB FRARN KGRI DHEERAE - 7 S4,/49-50
General Disclosure — policies and compliance on safe working environment  B.2/33-34
and protecting employees. B.2,/33-34
—REE-ARRHEZEIERRERRERENHERERIER

Number and rate of work-related fatalities in the past three years. B.2/33-34
BEIF (BREERFE)SFATTHROABR L X - B.2,33-34
Lost days due to work injury. B.2/33-34
AIGEEIIERE - B.2,33-34
Occupational health and safety measures adopted, implemented and B.2/33-34
monitored. B.2,33-34
FTER A B R G2 BRI 248 3 - A MMBRARIT REER 0k -
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IX. HKEX ESG REPORTING CODE INDEX
BRRZN (BRE  HERERBETA) Rl

Aspects/KPls Description Section/Page

FEE,KPls i X =L

B3: Development and General Disclosure — policies on improving employees’ knowledge and  B.3/34-35
Training skills. B.3,/34-35

B3: Z R B 5% —RBE-FREIE S ET TEBE M AB R R R -

KPI B3.1 Percentage of employees trained by gender and employee category. Table S5/50

KPI B3.1 BEURIREEBEFIESNZEIEEB L ° % 55,750

KPI B3.2 Average training hours completed per employee by gender and employee Table S6/51

KPI B3.2 category. %5651

RUERIRESENE D  SREETRZINFHRE -
B4: Labour Standards General Disclosure — policies and compliance on preventing child and B.4/36
B4: 25 T %8| forced labour. B.4,/ 36
—MIBRE AN EET LRSS THEREREREN -

KPI B4.1 Measures to review employment practices to avoid child and forced labour. B.4/36

KPI B4.1 BT RBESOER  NBRETRRHSET - B.4, 36

KPI B4.2 Steps taken to eliminate such practices when discovered. B.4/36

KPI B4.2 R BE MBI HERR B BB IR A 55 - B.4, 36

B5: Supply Chain General Disclosure — policies on managing environmental and social risks  B.5/36-38
Management of the supply chain. B.5,36-38

B5: fAEIEE IR —MIEE-AREEREMERENRE R ERBREBUR -

KPI B5.1 Number of suppliers by geographical region. B.5/36-38

KPI B5.1 BibmE D OHEREE B.5,36-38

KPI B5.2 Practices on engaging suppliers, number where implemented, and how B.5/36-38

KPI B5.2 monitored. B.5,36-38

ERERHEENED AENTHEREMNNHEERE - LRABRT
NEEERITE -

KPI B5.3 Practices to identify environmental and social risks along the supply chain.  B.5/36-38
KPI B5.3 BBl (R B8 o BRIR AL & AR HOE - B.5,36-38
KPI B5.4 Practices to promote environmentally preferable products and services B.5/36-38
KPI B5.4 when selecting suppliers. B.5,36-38
KR E AR EERARRERMREOHOE -
Bé: Product General Disclosure - policies and compliance on health and safety, B.6/38-41
Responsibility advertising, labelling and privacy. B.6,38-41
Bé: EmETE —REE-FHEREERE EE RELLEBEENERERARIBER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety B.6/38-41
KPI B6.1 and health reasons. B.6, 3841
AZzzkEEREAMACGENEEHHCEXERHEHENEXERY
Bt -
- ¥ '. e GRRNE h  ncind B Y A0 e i
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IX. HKEX ESG REPORTING CODE INDEX
BEREXSM (BE - EREBB/ETA) K3

Aspects/KPIs Description Section/Page
B, KPls i Rt
KPI Bé6.2 Number of products and service related complaints received and how dealt B.6/38-41
KPI B6.2 with, B.6,38-41
PRIZESE M R RBEBNRFEEAREREIE -
KPI Bé6.3 Practices relating to observing and protecting intellectual property rights. B.6/38-41
KPI B6.3 BRAE ST RREMBEE S o B.6,/38-41
KPI B6.4 Quality assurance process and recall procedures. B.6/38-41
KPI Bé.4 mMERBEFRERBERER - B.6,/38-41
KPI B6.5 Consumer data protection and privacy policies, and how implemented and  B.6/38-41
KPI B6.5 monitored. B.6, 3841
HEBEERHMRE RALBECER - L RBBBRR A ARITRER -
B7: Anti-corruption General Disclosure - policies and compliance on bribery, extortion, fraud B.7/42-43
B7: RES and money laundering. B.7,/42-43
—RBE-FHER PR RFLABEEEOBERERER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices and B.7/42-43
KPI B7.1 outcomes. B.7,/ 42-43
EEENAHEESTRNERRGHAE REAR -

KPI B7.2 Preventive measures and whistle-blowing procedures, and how B.7/42-43
KPI B7.2 implemented and monitored. B.7,/ 42-43
TE e R B WRIZRF - AR BB IR F eI 30eT MR o
KPI B7.3 Anti-corruption training provided to directors and staff. B.7/42-43
KPI B7.3 ME SR8 TRENREFHE - B.7,/42-43
B8: Community General Disclosure — policies on community engagement. B.8/44

Investment —REE-EEEESENECR - B.8, L4
B8: HERE
KPI B8.1 Focus areas of contribution. B.8/44
KPI B8.1 ERfEEEE - B.8, 44
KPI B8.2 Resources contributed to the focus area. B.8/44
KPI B8.2 RERBETIRANER - B.8, 44
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