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k) ik: IDC, B&iEA5F I

HAMIAHA T EXALIFRBERELEAFREE. B L&, FREE=AZEF
RRAKAALEN, BRER: 1) LA =AHEZEHEE 0T. A 0T LA L5
RegEEAND, RELIFL L EFLHGEE, HleT L6y Echo, FE% Sir. %
M%%%&cmzﬁm\%m&iﬁ% : 2) LR EAGFAFRIETHRSY
Z K AR EAK, ) he AT B R e %iﬁﬂm&ﬁﬂﬁm%ﬂx,ha%ﬁﬁ
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SHERALIFRAFTREE. MEILEART R EBWEERREHFE 2] 27%.
68%. 51%.

B# 24: £FEFHFRA%FL (2018 £9 4)
1.3%e o 4.7%
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6 7% : / Player
Cable / Satellite ™\,
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Uesmop / Laplop
Computer
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Television T ‘7",,“ N }H q| [

as%-’ 0.5%

BGame Console Appliance Home Theater System
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Smartphone

6 voicebot.ai
i
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HEM
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1) Amazon: R FARAEFERE, @I FXESEEEZLCHT. Amazon £
RFFAMEXATIF AL Z MG E Kz —, HFik-T4 7% Amazon Echo
#Z7) (43 Echo. Echo Dot %) A 2014 ik, 2E5FFHTEC 2
KE| 24207 6, 2T HWHBAERF —.

BE21: B=FLRFUETHLTERTA

B Amazon M Google Alibaba B Xiaomi M Baidu Others

30

25
22

20
15

11.2
10

5
0.2 0.15 Lo 0.5
0
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2016 2017 2018

kR : Statista, Canalys, B £if &5t 5 7

B F A w F AR AR 43t %, Amazon ExtiE XA L4 4TS £ 2 BARZ
—RIFETWHTY. BAETWHIBRRAARERRESTT, AFKT
HMABKREIR, BR-REFTWH AN, Amazon AR L IR S EF RELEK
#, TERAETHNHZFEOKMARE AL, Bk, 2 SRR T 43 Fi
Rk BALIF R IEMHEZ —R E]Z T Amazon Connect Kit W87 K& H
B P #RAE R LT AN Alexa 09 2 #ILR 4 Sfe g FIIR S BRE 2 Ay, &
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kiR IHS, B4 K4 AT
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QIR HB | R FAENGE K SaaS # 4, RMAA T, PR, PC
FE5MR L, EETVORE T ERNL FENTTT AP ETHIERRSA
O FAETHRORS . HAMIRA, EEANMMEH R Google EFR-TH S
RE LB RREA Amazon YL ERE (LEX 27), FH4EEZ Google &£
A AR FAA B AN 2 R F AR B M3t 6 AA LT R B R 69 BB 58§ 4 P

BEANAIRS43, Google 44 7 Duplex B RMEA, ZMEARKHF LT
VAEAF A R AT Ao 4207 W3, f8 3t & B AR 92 B 3 AR 3 o7 & 1B Aol &R R,
Bl B4 6935 S LA @AM AR PR, Y7 FE L s e, ARk
KALE 2] T A, AT Google H APLAI &2 A T 3852 LB R AL s A
HERKEN . APLAI REIFFRAMBAGFRAER, LE&EEFRRAAN., ETFTLFHE
S 5 hRe, 1213 Google T ATRILIP R AL A 69 % fk K P

AR F43, Google € & XEEST AAERE . EJTANR, Google H74 k&
. BFNFFEFRIIAFHTERAST R, AP TA@d ERFRFRKEL
Feh, BEAELTLELFH App & 37 A P iE K EE40%, Google i id &3
B JE W RALE AN ] GoMoment AR T K a8k 8l F a9 #1 iR AE X & 7 X138k
MAT & (eBitiE5) B EAERS (eBsbE) FRADNRE L, &
& B ERS T .

3) Microsoft: #BFHHEFE S, S48 L4MK. Microsoft £ 3tE XA L AR
By F T Amazon #= Google, R EH T AT HELATRELENT 5
AL, B Microsoft £ %46 & 3t 16 XA LA A6 /£ H A% Gl B4 3% 4 AR
B R, IR LB T 5 Google. Amazon ¥ Eke AAEFE 4., 88K
Amazon #4741, B A %478 T Cortana #= Alexa, £/F A P T vAid id
Cortana =282 Alexa #ti7W4n, &7 @it Echo &£ v Alexa % & =B
Cortana #47 #~2>. @ -F Amazon #= Microsoft &9 # AR AR, X AP S VE69 E
AAEmH o
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A % 29: Microsoft # 7 49 silent voice input & #/

FIG. 6A FIG. 6B

— J
b
- =%
A=l G
- N U
FIG. 3C FIG. 3D FI1G. 6C FIG. 6D

Kk k: CB Insights, B 4&iE %5 FT

4) Apple: ®iE R prafafedi s, Apple THF 11 AKMWTEHS THFK
SRR R R A LR ey Al B Al Silk Labs, sbiNL
FT HEREE Siri URELIRAAREF ., N EWEIEAFEAESEXALEY
BERTRAELRDIEZREN, KAHER R P ARBIRIEZL LR,
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ST AL 8] 3T C 3% B 7 6998 B LA ABARSE 4 3F F 895 21k 4o
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1 witu-002 0.004t o0.001t 0.0137 0.05213 2018_10_19
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